OPOI ZYMMETOXHZ ZTHN MPOQOHTIKH ENEPTEIA
“20% payzy cashback ce Smart TVs Samsung ané TEPMANO/COSMOTE TELEKOM”

H avwvupn etapeia pe tnv enwvupia «COSMOTE PAYMENTS - YMHPEZIEZ HAEKTPONIKOY
XPHMATOZ MONOIMPOZQMH ANQNYMOZ ETAIPIA», (sbefng «COSMOTE Payments» 1
«Alopyavwtptla»), Tou edpeviel oto Mapouaot Attikng (Aewod. Kndiloiag ap. 99), dopyavwvel
TpowdNTIKA evépyela Pe Tov Titho «20% payzy cashback oe Smart TVs Samsung ano
FTEPMANO/COSMOTE TELEKOM» (edefng «MpowBntikn Evépyeta»), 0To TAQICLO TG omoiag
emotpedpetal wg Cashback, OTiwg auto opileTal KATWTEPW, CTOUC KATOXOUC KAPTWV TIANP ULV
payzy tTng COSMOTE Payments oo 0 ico pe 10 20% emi tng TeAkne mAnpwréac adiac ayopd
TPOIOVT WV TTOU EUTTITTTOVV 0TNV KaTnyopia twv SmartTVs, d€pouv To EUMOPLKO orjpa Samsung
KAl TTANPoUV ta avadePOHEVA OTOUC TIAPOVTEC OPOUC KPLTHPLA, EGOC OV OL OXETIKEG CUVAAAAYES YIA
TNV ayopd Toug MPayatomolouvIal Pe TIc Kapteg autec. To Cashback emotpédetal yia kdbe
ouvaMayn Tou adopd o€ ayopd Smart TVs ou d£pouv To euTopikd orua Samsung pe TeEAKN
TANpwTtéa aia TETPAKOoIWY EVEVNVTA evved eUpw (499€) Kal Avw AvA TEUAXIO OTA KATAOTH LT
Twv etapawyv «FrEPMANOZ MONOMPOZQMH ANQNYMH BIOMHXANIKH KAl EMTMOPIKH ETAIPEIA
HAEKTPONIKOY - THAEMIKOINQNIAKOY YAIKOY KAI MAPOXHE YMHPEZIQN THAEMIKOINQNIAZ »
(epe&ngSEPMANQZ») kat «OPTANIZMOZ THAEMIKOINQNIQN THZ EANAAOZ ANQNYMH ETAIPEIA»
(b e€NC«OTE»). Q¢ KATACTAKOTA YLA TOUC GKOTIOUG TWV TIAPOVTWV O pLuV VOOUVTALTA GUCIKA KOTACTALIOTA
Twyv etapewwy NEEPMANOZ & OTE, ta NAEKTPOVIKA KATAOTAKIATA TOUG (germanos.gr & cosmote.gr), Kabuwg
KAl T KATAOTAUATA TWV EUTIOPKUWNV GUVEPYCTWY TOUG (SIKAoddXWV) TIOU XPNOLHOTIOUV TO Crud
FTEPMANOQOZ & COSMOTE (edeéng «Kartaotnuara»).

2KOTIOC TWV TIAPOVTIWY Opwv (ede€hig «Opot») eival 0 KABOPIOHOC TWY SIKAWHATWY Kal
UTIOXPEWOEWY TWV CUHHETEXOVIWYV KAl TNE Alopyavwiplag oto mAaiclo tng Mpowbntikig
Evépyelac.

1. Akaiwpa cuppetoxng otnv MpowdnTIKA EvEpyela €xouv Ol KATAVOAWTEC, HOVIUOL KATOIKOL
EAANGDag Tou dlabetouv eAANVIKO AP M, sival ikavol yla dikaloTpa&ia Kat £XouV GUUTIANPWOELTO 18°
£€T0¢ TNC NAKIag Toug, £XOUV OTO OVOLA TOUG AOYAPLAC O TANPWHWY otnv COSMOTE Payments kat
elval katoxoltng duAng/ekovikng (“virtual”) i/kautng puokng (“physical”) payzy Visa xpewoTKig
kaptag (edpeéng «Kapta»') Tou cuvdEETaV-ovTal P TOV WG Avw Aoyaplacpod TIANPWHWY (ebedc
«CUUUETEXWV/-0VTEG»).

2. H dudpkela tng Mpowbntikng Evépyelag, evtog Tng omoiag ol SUPHETEXOVTEG TIPOKEIUEVOU VA
CUMMETAOX0UV OE QUTAY Bad TIPETEL va €X0UV OAOKANPWGEL TIC AYOPEG TOUG CUHWVA PE TOUG
tapoveg ‘Opoug opidetar ano 08/06/2026, wpa 00:00:01 £wg kat 21/06/2026, wpa 23:59:59
(edpelnc «Atdpketa»).

3. HMpowbdntikn Evépyela apopd oe cuvaAayEg TTANPWHWY, ATTOKAELOTIKA VIa ayopec Smart TVs
TOU EUTIOPLKOU oRpatogc Samsung OTIWC TIEPLEXOVTAL OTA Sites germanos.gr kaL cosmote. g,
TeAkNC MANpwIEac afiac TETPAKOCiwyY evevivta evvea eupw (499€) KAl Avw avA TEPAXLO, OL OTIOES
Ba paypatoton®oLy pe Tnv Kapta. € TTepITtwon TIou N TEAKA TIAnpwrEaagiaava tepdxio yia ayopd
TnAgopdoewv ToU epTittovy oty Mpowbntik) EvEpyeia dev uTtepPaivel TO TTOCO TWV TETPAKOTILY
evevhvta evvéa (499€) eupw, To Cashback dev Ba amodidetal yia Ta Ttpoidva autd, ave&pTiTwg TG
O UVONKNG agiag tngouvaMaync. ESapolvtay, emtiong, pntéd otAouneg cuvarayeg ota Katao o,
OTTWC A.X. OL TTANPWHEC AOYaPLACHWY, N avaveéwaon Xpovou odAiag, N ayopd UTTNPEECLWY CXETKUV
He ta mpoidvia Tou epminmtouv otnv MNpowbntikn Evépyela kat n ayopd SWPOKAPTWY. 2&
TLEPIMTWON TIOU N TEAKN TIANpWIEa agia piag cuvaAAayng TPOKUTITEL ATO CUVDUACTIKNA ayopd

T 2 nUEWWVETALOTLOTO TTAAIC 10 TNC TtpoKeipevnc MpowdnTiknc Evépyelagdev eumtintel oty &vvold
™nc Kdptag n puoikn Business payzy pro kapta.


http://germanos.gr/
http://cosmote.gr/
http://germanos.gr/
https://www.cosmote.gr/hub/

TPOIOVTWY TIOU GUHHETEXOULV oTnV MNpowdnTikn Evépyela kal AAAWY TIPOTOVT WV (] UTINPECLLV)
€KTOC AUTAG, yla Tnv arodocon tou Cashback AapBdvetal utoPn Povo n agia Twy TTPOTOVTWV ToU
ouppetéXxouv otnv Mpowbntiki Evépyela, epdoov N TEAKA TIANpWTIEA Aia Tou TPOIOVTIOG TNG
MpowBntikng Evépyelag uttepPaivel GLUVOAKA TO AVWTEPW avadEPOLIEVO TIOCO.

4. Mpokewevou va eivat Eykupn n cuppetoxn otnvMpowdntikA Evépyela, o0 ZUPPETEXWY BaTipénel
va mpoBel oe ANPN €€6PANCN TOU AVTLTIPHOU TNG AYOPAC, eVIOg TNg Aldpkelag, ameubeiag kat
QATOKAELOTIKA PE TN Xprion tneKdptag ota Kataotrpata kat XL e OTolovONTIOTE AAAO TPOTIO, OTIWG
EVOEIKTIKA OTAV 0 ZUHHETEXWV Xpnootiorjoel tnv Kapta tou yla tAnpwun He avTKataBoAn péow
tou POS tayupetadopea (courier).

5. O Zuppetéxwv Ba AauBdavel otov Aoyaplacpd mAnpwpwy mou dwatnpei otnv COSMOTE
Payments oo 6 o€ eupw (epe€ng «Cashback»), 1o omoio Ba avtiotolxei o€ TocooT1d 20% emitng
TeAKAC MANpwTEac adiag Twv ayopalOUeEVWY TTPOIOVTWY TIOU CUHHETEXOUV oTNV MpowbnTKn
Evépvela, cuudwva pe toug Opouc.

6. To avwrtato too6 Cashback Tou pmopei va o Twoel avd Aoyaplac o TTANPWHWY OTO TIACIOO
tne Mpowbntikng Evépyelag eivat tetpakooia supw (400€), aveEapTATWETNE Al TWV TIPOTOVTULIY
Tou ayopadovtai, Tou UYOoUC Kal Tou apBpol TwV CUVOAAYWV TIOU O 2UHHETEXWV BOa
T(PAYUATOTIO|OEL.

7. H MpowBntkn Evépyela dev loxUEL G TNV TIEPITTTWO NTIOU N TEAIKN TIANPWTEA A&ia TOU TIPOTOVTOC
TIOU ePTMTEL O€ AUTHY, dlapopdwOel KATW Ao TETPAKOCLA EVEVAVTA evved eupw (499€), yua
omolovdnTote AGY0, aKOUn Kat Aoyw EKITwong, Tpoodopdg rf aAou €idoug Tpovopiou Tou
amodidetal and ta Kataotrpata. AlEUKPVIZETAL OTLTO OPLO TWV TETPAKOCIWY EVEVAVTA EVVEM EUPW
(499€), 1oXVEL BATELTNCTEAKAG TIANPWTEAC Alag avA TEHAXLO VLA TIPOIOVTA TIOU CUHKETEXOWV OTHV
Mpow6ntikn Evépyela, petd Tnv adaipecn TUXOV EKTTTWOEWV TTX. ETIOOTHCEWY, EKTTTUTIKWVY KOUTIOVILWV
KTA. Kal OXL BACEL TNG TEAIKNC TTANPWTEAC aglag Tng ouvaAAayng.

8. Emumpoofétwe Twy we dvw avadepOUEVWY, 0 ZUHHETEXWY, 0TO TtAdiolo tou MNpoypdupatog
Mototntag (Loyalty) «Coins», 8a cUAAEyel Tooa Coins 6oa Kal To TT00 0 TNG CUVAAAQYHC TIOU EXEL
efodAnBei pe tn xpron tneKdptagkatta omoia Oa pmopei va e€apyupwvel o U wva PE TOUC OPOoUG
TOU TIPOYPAPHATOC AUTOU TToU Tteplypad ovtal o toug 0poug Xprnong tncEdapuoyng«payzy» («Opot
Kal TtpoUToBETELC Xpnong edappoyng payzy», Evotnta 5li).

9. H anédoon tou Cashback 8ampaypatotmoleital petd 1o mepag dekarmevte (15) nUepwv ano tnv
nUePoUnvia eKTEAEONC TN TPAENG TTANPWHNAG, EPpoOcov €xel oAokAnpwOel n ekkaBdaplon g
ouLVOAayng TTANPWUNAG TIoU €xel TipaypatotonBei pe tnv Kdpta.

10. H COSMOTE Payments dev umeéxel kapia €uBuvn €vavil Twv JUPPETEXOVTWV A/Kal
OTIOLOUBATIOTE TPITOU Yla TUXOV AUECEG 1 EPPETEG dnuieg, damdveg Kal £€0da TIOU MTIOPEL va
TIPOKUYOULV amd TuxOV dLaKoTtr, SUCAELTOUPYIa, KABUOTEPNGON 1 OTIOLAOATIOTE GAAN ALTiO OXETKN
He TNV LAoTtoinon tne NMpowbnTtikig Evépyelag.

11. HeuBuvn tnc COSMOTE Payments teplopidetat anokAslotika otnv anodoon tou Cashback. H
COSMOTE Payments dev UTIEXEL KaUia TtepaltEPW €UBLVN oUTE KAl EUTIAEKETAL 1| pecoAaBel
avadpopikd e OTIOLOBATIOTE TIPOPANKA TIPOKUWEL OXETIKA HE Ta TIpoidvta Twy Kataotnudtwy, ya
Ta otoia euBUvovTal arnokAeloTIKA ta teAeutaia. To Cashback devkataBAAETAL G € TTEPITTT WO TIOU
Ta TPOIOVTIA TIoU €xouv ayopacBel oTo TAaiclo tng mapovoag [Mpowdntikng Evépyelog
eMoTPAPOUV yld OTIOLOVINTIOTE AdY0 oto Katdotnua, Ye avtioTolxn TioTwon ToU T ATtog Toug
OTOV AOYOPLAC O TOU ZUMMETEXOVTIOG /| avTaAAaxBouUv Pe dAAa Tpoidvta Twy Kataotnudtwy t
omoia dev gumintouy otnv katnyopia Smart TVs mou pEpouv To EPTOPLKO onPa Samsung r
QVTOAACXB0UV HE THOTWTIKO KOUTIOVL YL EEAPYUPWO N O€ HEAAOVTIKEG AYOPEC 1 O€ TLEPITITWON TIOU
n avtaAAayr tou TPOoIOvVTOoC Yivel eKTOC TN AldpKelag N oe KABe AAAN Ttepimtwon ou dev
TAnpouLvtatotTiapovteg O pol. Ze epintwon katd tnv omoia to Cashback €xetidn kataBAnBei ko
ev1og dU0 (2) Pnvwy, amo Tnv nuepopnvia ayopdg, To Tpoidy, yld To OToio autd AmodoOnke,



https://support.payzy.gr/hc/el-gr/articles/7839532800017-%CE%8C%CF%81%CE%BF%CE%B9-%CE%BA%CE%B1%CE%B9-%CF%80%CF%81%CE%BF%CF%8B%CF%80%CE%BF%CE%B8%CE%AD%CF%83%CE%B5%CE%B9%CF%82-%CF%87%CF%81%CE%AE%CF%83%CE%B7%CF%82-%CE%B5%CF%86%CE%B1%CF%81%CE%BC%CE%BF%CE%B3%CE%AE%CF%82-payzy

emotpadei  avraAlayel pe AAAO TIou dev epttintTel oToug Ttapovteg O pouc yia omolovdnTote Adyo,
n COSMOTE Payments dlatnpei to dikaiwpa, Katd TNV TTARpN Kal armoAutn SLAKPLTIKN TNGEVXEPEX,
VA TIPOREl OTIOTEDATIOTE KAL XWPIC T(PONYoUHEVN E1O0TIOINGN TOU ZUUHETEXOVTOC OE AVTIAOYLIOHO TOU
avtiotolou moool Cashback tou amod66nkKe yLa To TPOoIoV AUTO GTOV AOYAPLACHO TIANP WLV TOU
2UHHETEXOVTOC.

12. Yrteubuvn enefepyaciac SESOUEVWY TIPOCWTIIKOU XApAKTHPA sivatl n Alopyavwrpla, dnA. n
avwvupn etapesia Pe tnv enwvupia «COSMOTE PAYMENTS - YMHPEZIEZ HAEKTPONIKOY
XPHMATOZ MONOIMPOZQMH ANQNYMOZ ETAIPIA», Ttou £dpelel 0To Mapouaot ATtknG (Aewd.
Kndoiag ap. 99), pe A.®.M. 800995166.

MNa tn ocuppetoxn otnv MNpowdntikR Evépyela ocuUAAEyovtal KAl KaBiotavial avilke{hevo
emefepyaciac Ta akoAouBa TIPOC WTTIKA OEDOUEVA TWV ZUPHPETEXOVT WV (P efNC «YTOoKE(ueVa TWV
Aedousvwvy) :

- Ta otolkeia Tng Kdptag pe Ttnv xprion tng omoiag mpay atomoteital TAnpwn.

- Huepopnvia kat wpa ektéAeong TNG TPAENG TTANPWHNAC.

- Kwdwkoli tpoidvtwy amnd tnv katnyopia Smart TVs tou $E€pouv To EUTMOPIKO cripa Samsung .
- TeAn TANpwTEa a&ia tpoidvtog/-wv Tou euTtintel-ovv otnv MNMpowbntikn Evépyela.

- AplBuoc Aoyaplacpov TAnpwpwy otnv COSMOTE Payments.

Ta dedopéva cUAAEYOVTAL He OKOTIO Th dlevépyela Tng Mpowdntikng Evépyelag, oUpd wva pe Toug
Tapovteg Opoug, KaBWC Kat yia TNV e€uTtnPETNON TNG ocLPPBAoNC oL éxel cuvad Ol PeTady Twv
2uppeTexovtwy kat tng COSMOTE Payments, BAoEL TNG OTOIAC Ol ZUHHETEXOVTEG dlATNPOLV
Aoyaplac po mAnpwpwy otnv COSMOTE Payments, €xouv ot vOun katoxn toug Kapta i Kapteg
TIOU GUVOEOVTAL JE TOV WE Avw Aoyaplac o TTANPWHWY Kaltxpnootolouv tnv Kaptan tig Kapteg
AUTEC WC MECO TIANPWHNAC TOU AVTITIHOU TWV cUVOAaAywY Toug, cUUdWVA PE Toug Opoug TNG
Meviknc Evnuépwaong avadopikd pe tnv Mpootacia twv MNpocwtikwy AedopEVWY, TIOU PUTIOPELTE va
Bpelteedw. 2Vpdwva pe TOUC WC Avw OPOUCE, TA TPOCWTIKA JedOMUEVA TIOU CUAAEYOVTAL
dlaTNPEOUVTAL Yla XPOVIKO dldoTnua Ttevte (5) eTwyv amod tnv nUeEpoMNvia ekTEAeEoNC TNG TPAENG
TANPWHNG. Katatn Angn tng mpobeopiag avtng, tadedopeva dlaypddoval, ektdg av eTBAAAETAL
and AAAN dudtagn VOLOoU 1 KaVOVIoTIKNA TpAEn N ¢ UAAER TOUC yia HAKPOTEPO XPOVIKO dldoTnd, TO
otoio dev pmopel va uttepBaivel ta déka (10) tn (T.X. yia dopoAoylkolg okotolc).

13. Ta Yrokeipeva tTwy AedoPEVWYV €XOULV TA £ENC dKAWHATA avadOpIKA Je TNV EMEEEPYATia Ty
TIPOC WTTIKWYV TOUG OEQOMEV WY, TA OTIOIA LKAVOTIOLOUVTAL UTIO TOUC OPOUC KAL TIG TIPOUTIOBETELG TNG
loxLouoag vopobeaoiag:

¢ AlkaiwpanpocBacng: To dKAlwHA VAAABOLY EVNUEPWON OXETIKA LE TA TIPOC WTTIKA dedopéva
TIou kaBioTavial avtikeipevo enegepyaoiag (TT.X. TOUG OKOTIOUG TNC emeéepyaaciag, Toug TUTIOUC
OEDOHEVWY, TOUC ATIOOEKTEG OTOUC OTIOIOUC KOWOTIOLOUVTAL, TO XPOVIKO dlAcTnHaA yla To OToio
dlatnpouvTadl) KAl va Toug xopnyndouv avtiypada autwy.

¢ Akkaiwpa dopOwong: to dikaiwpa va Zntnoouv tn dopdwaon Twy SedOPEVWVY TOUG (TT.X.
dOpBbwaon oToElwy EMIKOWWVIAC).

eAlkaiwpadiaypadng: o dikaiwpava ntnoouy tn dlaypadr] TWY TIROCWTTIKWY TOUG OED0HEVLIV
o€ TePIMTWON Tou Autd dev eival TTAEOV amapaitnTa o€ oXEoN HE TOUG OKOTIOUE YId TOUC OTIoIoug
UTIoBARBNKAV o€ ETEEEPYATia ] € TIEPITTWON TIOU AVAKAAETOUV TNV CUYKATABEST TOUC.

e AlKaiwpa TEPLOPLOPOL TG EMe&EPYaciag: To dikaiwpa va {NTRoouV ToV TIEPLOPIOHO TNG
eMegepyaciag ylo CUYKEKPLUIEVO OKOTIO.


https://www.cosmotepayments.gr/data-privacy.html

e Alkaiwpa evavtiwong: 1o dkaiwpa va evaviiwBouy, G TG TEEPUTTWOELCTIOU JeV ETIIOULIOWY, OTnV
eMeePyacia TWY TTPOC WTTIKWYVY TOUC JEQOUEVWIV.

e Alkaiwpa popnrotntag 1o dkaiwpa HETAPopdc Twy dedopévwy oe AAAov uTteLBUVO
eneéepyaoiac.

14. H Aopyavwtpla gxelopioel Yrtevbuvo MNpootaciagAsdopévwy (DPO) pe Baon Tig SLaTAgelg e
loxuouoac vopoBeoiag. Na tnv emkowwvia pge tov YmevBuvo lMpootaciag Asdopévwy, ta
Yrokeipeva Twv AgdopEVWV HTIOPOUV va arooteiAouvv e-mail
oTo customerprivacy@cosmotepayments.gr.

MNa tnv doknon Twy dIKAWMATWY Toug, ta YTokelpeva Twy AedoUEVWY UTIoPoUV va oTEIAOLV:

a. e-mail oto customerprivacy@cosmotepayments.gr n

B. fax 0102102511888 1

V. EMOTOAA 01N dlevBuvaon E€untnpétnong MeAatwv tng COSMOTE Payments, A. Knowoiag 99,
15124, Mapouot pe B€pa «Aoknon JIKAWHATWY TIPOCWTIKWY dedopEvwv» avadEpovtag To
OVOMATETWVUHO TOUC KAl TOV aplOpo cuvdECaNC Tou KivnToL 1 Tou aTabepoUl TNAEP WVOU TouG.

15. Ta Ymokeipgeva twv Aedopévwy dlatnpouy to dikaiwpa va utoBAAAouv KatayyeAia peow
€101KNC JLAdIKTUAKAG TTUANG otnv Apxn Mpootaciag Asdopévwy MpoowTtikoL Xapaktipa (ABrva,
Newdopog Kndoiag 1-3, T.K. 115 23 | tnA: +30 210 6475600). AVOAUTIKEG 0dnyieg LTIOBOANC
katayyeAiag mapgxovtal otnv lotoceAida tng Apxng.

H Alopyavwtpla Ba anaviAcel dwPedv oA AITAPATA XWPIG KaBuoTEPNON EVTOCEVOCG(T) PnNVvog armd
TNV TapaAafr Tou AITAPATOC. & EEAIPETIKEG TIEPITTWOELC EVOEXETAL N TpoBecpia auth va
Tapatabei yia dvo (2) urveg, edv auto amnateitat Adyw T TIOAUTIAOKOTNTAG TOU AT FUATOC. 2€ KABE
Tepintwaon, N Alopyavwtpla 6a evnUEPWVEL yla TNV €V AOYW Tapdtacn Kat yia tov Adyo g
kaBuotEpnong.

Edv kpBel 6tL o aitnua eivar mpodnAwg aBaco f uttepPBoAikd, n Aopyavwipla datnpel to
Skaiwpa va ¢nthoel Tnv KataBoAr eVAoyou TEAOUC yLa TNV LKavoTioino ) Tou AapBdvovtag utogn
TA JLOKNTIKA £E0DA VLA TNV EKTEAECT) TOU 1 AKOMA Kal va apvnBel va dWo el CUVEXELD OTO altnua.

16. H Alopyavwtpla AapBavel Kat@AANACQ 0pyavVWTIKA KAl TEXVIKA HETPA Yia TNV achAAsla Twv
0eJOHEVWV KAL TNV TIPOCTAG ([ Toug amod tuxaia R abuttnkatactpodn, Tuxaia anwAela, arloiwon,
arayopeupevn dlddoaon A pocBacn kal kabe AAAN popodn abepttng emefepyaoiag.

17. 210 PETPO TIOU AUTO ETUTPETETAL ATO TNV WoXVouoa vopoBeaia, N Alopyavwrpla dev dpEpPeL
€UBULVN yla TUXOV dLlaPPON TWV TIPOC WTTIKWY JEQOUEVWV TWV ZUPHETEXOVTWY ATIO TNV EK HEPOUC
TOUC KoLvOoTtolinon TuXOV OedOUEVWY HEC L ATIO OEAIDEC TPITWY A AAAWV LOTOC EAIDWY 0TO dladiKTuo.

18. OL 6pot 12 -18 adpopoVv oTn CUAAOYN KAl ETTEEEPYATIA TWV TIPOC WTTIKWY OEOOUEVWV TUN
JUHMETEXOVIWV OTO TTAaiolo tne MpowlntikiAg Evépyelag. Katd ta Aoutd, n enefepyacia twv
TIPOC WTTIKWY OESOHEVWV TWV YTIOKEIHEVWV KATA THY &vapén KAl EKTEAECH TNG CUMPBATIKNAG TOUG
oxeong pe tTnv COSMOTE Payments (evOeIKTIKWCG eyypadn otnv epappoyn «payzy», EKTEAEON
ouvaAAaywy K.d.) AapBavel xwpd, clUudwva pe ta avadpepopeva otoug 6poug TG Mevikng
Evnuépwang avadopikd pe tnv MNMpootacia twyv Npocwtikwyv AedopEvwy, TTou Ptopeite va Bpette
e0w .

19. OLOpol cuvexidouv va SeCHEVOUV TOUCG ZUHMHETEXOVTEG KAl LETA TN AREN TNg MpowbnTKig
Evépyelag kat yia 660 xpoviko dldotnpa dlatnpeital To dKalwpa TPOcRaAcnC GTO TEPLEXOUEVO,
oUpdWVA PE TA AVWTEPW.

20. H Alopyavwtpla, katd tn ddapkela tng Mpowbntikig Evépyelag, dlatnpei to dikaiwpa va tnv
TPOTIOTIO O EL /KAl AVAKAAETEL, va HETABAAEL TN ALAPKELA TNE 1 OTIOLOVANTIOTE AAAO OpPO TNG, va


mailto:customerprivacy@cosmotepayments.gr
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AAAGEEL A TpoTIoTIoloEL To TIoo0oTd Cashback kal Tov TPoTo anddoaon g Tou, EVNHEPUIVOVTAS He
KAaBe poodopo tpoTo (Tt.X. H€ow email } push notification ) sms ) p€ow TNC LOTOCEAIDAG TNE)
TOUC ZUHHETEXOVTEG.

21. H ouppetoxr otnv Mpowdntikn Evépyela tpoimoBETEL KAl CUVETIAYETAL PNTH KAl AVETTLGUACKTN
amodoxn Tou cuvoAou Twy Tapovtwy Opwv. Mepartépw, N Alopyavwpla dev eubuveTal yla
omoladnmote BAARN TPOKVYEL JE ATIOTEAEC LA TNV TIPOC WPV A HOVIUN StakoTtr TngMpowbnTKig
Evépyelag.

22. OL 2uppetéxovteg odeiAouy va evepyolv VOUIPA KAl EVTIOC TOU TIAQLGIOU TWV XpNOoTWV Kal
OUVOAACKTIKWY NOwv Kat Twv mapoviwv Opwv. Edv omowadnmote mpdén n mapdiewn
2UppETEXOVTOG BewpnBei, katd tnv Kpion tng COSMOTE Payments, wg mapavoun, KATaxpnotKn
N aviloupPatikni, TOTe N teAevtaia datnpel to dKaiwpa, PETAEy AAAWY, va aToKAEioEL TOV
2uppeTEXovTa anod tnv MNpowdntikn Evépyela.

23. Owmtapovieg O poldiEmoval ano to eAANVIKO dikalo katl Kabe eidoucg dladopd oe oxEon e TV
gpuUnveia i/kat tnv epappoyr Toug ETUAUETAL ATIOKAEIOTIKA Ao Ta dlkaothpla tng ABrvag, katd
pNTN TapeKTaon KABe AAANG TOTIKNAG appodOTNTAC.



