Terms of the “OTE Satellite Internet” Programs

The prices include 23% VAT and regard 24-month length connections.

Static IP can be added or removed at any time, in any Program. There is no minimum
duration commitment.

The special equipment, with lump-sum 350€ of the total cost, is provided free of
charge for a limited amount of time.

The lump-sum activation fee of 99€ is addressed exclusively to the new
subscribers of the service, given that they procure the equipment from OTE.

In case there is a disruption before the 24 months have passed, a lump-sum
disengagement fee of 250€ is charged.

If the “OTE Satellite Internet” Program is converted into a Program of a lower
monthly fee (within or after the commitment period), a lump-sum relegation fee
of 25€ is charged at each time.

Standard installation from an OTE authorized installation technician: 85€ for the “OTE
Satellite Internet” and 110€ for a simultaneous installation of “OTE Satellite
Internet” and “OTE TV via Satellite”. (see analytically in
www.ote.gr/Satellite_Internet)

In the following page you will read the

Analytic Description of the “OTE Satellite Internet” Programs



Analytic Description of the “OTE Satellite Internet” Programs

OTE Satellite
Internet 10

OTE Satellite
Internet 25

OTE Satellite
Internet 100

Maximum limit
of monthly data
volume

10 GB

25 GB

100 GB

Download speed
before the
consumption of
the monthly data
volume

Up to 22 Mbps

Up to 22 Mbps

Up to 22 Mbps

Upload Speed
before the
consumption of
the monthly data
volume

Up to 6 Mbps

Up to 6 Mbps

Up to 6 Mbps

Maximum
monthly volume
consumption for
Upload with
maximum speed
up to 6 Mbps

2GB

5GB

There is no limit

Upload Speed
after the
consumption of
the monthly data
volume

Until 3 Mbps

Until 3Mbps

There is no limit

Download speed
after the
consumption of
the monthly data
volume

64 Kbps

64 Kbps

The speed is not
limited but only
web browsing
and

Upload speed
after the
consumption of
the monthly data
volume

64 Kbps

64 Kbps

E-mailing with
attached files up
to 10 MB are
provided.

The consumption
of the monthly
data volume
each day from
00:00 till 06:00
is counted in the
maximum
monthly limit.

YES

NO

NO

e The “OTE Satellite Internet 100” Program is provided with an Acceptable

Use Policy: during the consumption of data volume from 35 Gb-100Gb, for
the hours 17:00-23:00 only web browsing and e-mailing are provided,
whereas from 15:00-17:00 and 23:00-00:00, the applications that




consume a lot of bandwith are under-prioritized (f.ex. video streaming, file
downloading), so a lower quality of video or buffering may be noticed.

NOTES

» The programs do not include telephony and do not require the
possession of any other OTE service from the Client.

» The estimation of the data volume is performed according to the
activation date of the program.



