V. 6

2YMBAZH COSMOTE DOUBLE PLAY ME TV

EIAIKOI OPOI

1.  Tolpoypappa Kol oL UTtnPEoieg ou avadEpovtal otnv mapovoa Aitnon rmopgxovral ano tnv Etatpio
«OPTANIZMOZ THAENIKOINQNIQN THZ EAAAAOZ ANQNYMH ETAIPEIA» e Tov Stakptiko Titho «OTE A.E.», tou
e6pelel oto Mapouot Attikig (Aewddpog Kndiotag, aptbuog 99, T.K. 15124) pe A.d.M. 094019245 A.0.Y. DAE AGHNQN
( Ap. TEMH: 1037501000), (ede€ric «OTE).

2. To Npoypappa ivat n eviaia mapoxn TNAebwvIkAg Fpapung pe éva f Vo kavaiia dwvng, EupulwVvikAg
npooBaong (internet), kaBwg kot COSMOTE TV OTT, évavtl gviaiou pnviaiou mayiou. ITo MAYLO TOU
OwkovoptkoU Mpoypappoatog Sev eptlapfdavovtal TUXOV mpocBeta MpoypAaTa I} UTtNPEGCIEG TToU ETUAEYEL O
MeAdtng (m.x. LioBwon Ttawwwyv otnv untnpecioc COSMOTE Movies Club), Ta onoia xpewvovtat cUpdwva e ToV
Loxuovta TLLoKATAAoyo. Katdpynon onolacSAMoTe anod Tig napeXOUeVeS Yinpeaoieg Tou MNpoypapatog
CUVETIAYETOL TNV QUTOMATN KaTtapynon tou Mpoypdupatog. H mpdoBacn otnv uninpecia COSMOTE TV elval
£dLKTN META TNV evepyomoinon thg TnAedwvikng Fpapung kat tng Evpulwvikng MNpdoBaong.

3. O tpég oupmephapBavouv @.N.A. 24%,Téhog Tuvdpountwy Ztabepnc TnAedwviag 5% kat TENog
Juvbpountikng TnAedpaong 10%, omou autd sdpapudletal Baoel Tipokataloyou. Ao 1.1.2025 dev
edappudletal TEAog Zuvbpountwy Ztabepng ThnhAedwviag oe AoyaplLaocpuolg yLa
OCUVOEOELG MOU TMAPEXOVTAL HEOW SLKTUOU OMTLKWY LVWV He Taxutnteg 100Mbps kat
avw. To Télog Amodéopeuong Sev UTTOKELTAL OTO AVWTEPW TEAN.

4 Eddoov £xel SnAwOel apBuog kwvntol thAedpwvou emkowvwviog, otnv evotnta "Itoxela Emkowwviag",

o MeAdtng oupdwvel kot amodExetal va evnuepwOeL yla tnv evepyomoinon tou mpoypappatog COSMOTE Double
Play pe TV péow ypamtol pnvupatog (SMS) i tnAedwvikic kARong otov aptbud auto.

5. Ma tnv TnAedwvikn Mpapun kot tnv Evpulwvikr mpooPacn toxvouv ot «levikoi Opot Napoxng
TnAedpwvikng Mpappng» kat ot «Opot ZupBaocng Eupulwvikng NpocBaong» aviiotola, Toug onoloug n Etatpeia
Suvartal va tpomnornolel cUpdwva He TNV LoxUouoa vopoBbeaoia.

6. 2e meplmtwon nou dev elval TEXVIKA ePLKTN N evepyomoinon tou €ldoug Tng TnAedwVIKAG MPALUAG TTOU
attidnke o Nehdtng, n Etatpeia Suvartal va evepyornotioet AAAo (860G TNAEDWVIKNAG YPAUUAG, EVNUEPWVOVTAG LE
KABOe mpoodopo tpormo tov MNelatn.

7. Mo KAAOELG TIPOG TOV EVLOLO EUPWTALKO aplBUO €KTAKTNG avaykng 112, kabwg kot pog dAAoug aplBuoug
£KTAKTNG avaykng amd TnAedwvikég MNpappég pe 2 kavaiio wvng pe DDI f MSN aptBuoucg, Ba spudaviotel eite o
KEPAALKOG aplOuog tng ThnAedwvikng MNpappng, ite o aptOuog DDI 4 MSN, avdaloya pe tig puBuioelg tou nehdatn/
xpnotn kat n Etaipeia dev pépel kapia gubivn.

8. I mepimtwon mou o Meldtng €xel eTuAé€el va AapuBAveL ovaAUTIKO Aoyaploopod He TTARPN avaypadr Twv
Undlwv twv KaAoUpevwy aplBuwy, dnAwvel urelBuva OTL £XEL EVNEPWOEL TOUG TUXOV XPNOTEG TNG TNAEDWVLKNG
FPappAG.

9. EWBIKG yla tnv Tepltwon mapaxwpnong teppatikol e€omAtopol tumou Router kat Android TV STB
(edeng «Tepuatikdg E€omAlopog») otov Meldtn, oxouv Ta akoAouba:

a. O Teppatikog E€omAlopog mapapével kad' 0An t Stdpkela tng ZUpPBACNC oTNV MARPN KUPLOTATA TNG

Etalpeiag.

b. H xprion tou Teppatikol E€omAlopol mapaywpeital otov MeAdtn and tnv Etaipeio unmo popodn

Xpnotdaveiou, yla tn Asttoupyia Twv YMNPECLWY TIOU TtapEXOvTaL oTo MPOYpPaUU, HE TOUG TAPAKATW OPOUG:

i. eykaBiotatal oto xwpo Tou MeAATN MPOKELUEVOU VO evepyomoLlnBel kal va AELTOUPYNOEL N
npooPBaon oto diktuo tng Etatpeiog. H xprion tou Teppatikot E€omAtopol mapaywpeitat otov NeAdtn
TIPOKELUEVOU VO XpNOLUOTIOINOEL QMOKAELOTIKA ylo T ocUvOeon oto SLKTUOG TOu Kal ylo TV Topoxn
unnpeotwv npocPaocng oto Stadiktuo kot Béaong tou meptexopévou tng COSMOTE TV. AnayopeUetal pnta
n unekuioBwor) Tou f n kaB' olovdnToTE TPOTIO MAPAXWPNON TG XPONG TOU O TPLTOUG.

ii. TAPEXETAL LE gyyunon yla 6co Slaotnua LoxVeL n mapovoa cUpPBacn n, €bkd yla tov «Routery,
n cuuBacn tng TnAedwvikng Mpappung tou NeAdtn pe tnv Etaupeia. H eyyunon autr §gv KaAUTITEL TIG
TLEPUTTWOELG TtoU 0 MeAdtng éxel emEpPeL otov Teppatikod E€omAlopo, ) €XeL Yivel kakr xprion autou, i
aAAayn, i emelpndnke anokatdaotaon BAABNG Tou, OXL amd MPoowrikod TG Etatpeiag, aAAd amd Tov
MeAdtn A tpito.

iii. n ouvdeon oto 6ikTuo, n evepyomoinon Kal cuviipnon tou Tepuatikol EomAopol
TIPOLYLLOLTOTIOLE(TOL ATTOKAELOTIKA Ao TNV ETaipeia. H eykataotacr tou mpayuatonoleital eite amno tov
MeAatn cuudwWva Ue Ta emionua Eyypada 0dnyLwy Tou apexovtaL ano tnv Etalpeia, eite, o€ oplopéveg
TEPUTTWOELG, oo tnv Etatpeia pe tnv avtiotoyn emBapuvon tou TéAoug Eykatdotaong, Omwe autod
avaypadetal otov THoKataloyo tng E¢unnpétnong Owiakwy Medatwy 13888 tng Etatpeiag
(cosmote.gr/Fixed_Pricelist).



iv. o NeAdtng odeilel va pnv enepPaivel otov Teppatikd EEomAlopo. Kabe enepBaon i aAlayn n
anokataotaon BAABNG Tou Teppatikol EEOTALOOU TPy LATOTIOLELTAL OO TIPOCWTILKO TG ETapeia ¢ amo
€L8LKWG EE0VOLOSOTNEVO QIO QUTAY TIPOCWTIO.

V. €18ka yla 1o «Android TV STB» otnv nepinmtwon nou o MeAdTng €XEL AMOKTACEL MANPN 1 LEPLKN
nPOcBacn 0TO AELTOUPYLKO CUOTNUA, OTA APXELO KOL OTNV TIOPOUETPOTOLNGN TNG CUOKEUNG (YVWwoTd wg
root) n xpron tng unnpeoiag dev eivat Suvartn.

vi. o MeAdtng oe nepintwon ¢Bopdg, PAABNS 1 Kataotpodng tou Teppatikol eEomALoUOU Tou
odeiletal og Sikr Tou PAEN r/ kot rapdAewpn eatpoupévng tng $OoPAG ToU TPoEPXETAL OO TN
ouvnin xpnon, BapUVETAL LLE TO TTOOA TIOU EKACTOTE avaypAadpovTal oTnV eNionin LotooeAida tng
Etaipeiag (cosmote.gr/Fixed_CPEs_Loan).

vii. n mapoyxrn Tou Teppatikol ECOMALOMOU LEe xpnoldAveLo 1 pnviaia xpéwon duvatal vo aANAEeL,

€av o Neldtng petopei oe Npdypoppa pe to onoio aAAAleL 0 TPOTOC APOXIG ToU EOTMALOUOU QUTOU
avtiotowa. Eav n petafoln tou Owovoukou Mpoypappatog enidEpeL pnviaia xpéwon yla dtatnpnon tou
AVWTEPW EEOTALOUOU oUUPWVA E TNV EUIMOPLKI TOALTLK TG ETatpeiag mou avaypadetal otny enionun
Lotooehida tng (cosmote.gr/Fixed_CPEs_Rental), o MeAdtng éxel Sikaiwpa emotpodrig auTol KoL Tapoxng
GaAMou tumou Teppoartikol E€omAlopol tou MeAdtn pe xpnoldAavelo.

Viii EmutAéov, oe mepimtwon mou é€xete emlé€el E€omAiopd tUmou  RDK  (0mwg avadépetoal  oto
http://www.cosmote.gr/Fixed CPEs Rental) toxUouv ta €€nc:

A. H Aettoupyia tou E€omAtopol RDK eival ediktr] yla 6co Sidotnua ivat evepyn n ouvdeon tou Neldtn oto Siktuo
otabepng tnAedpwviag tou OTE.

B. H &ayxeipton tou E€omAtopol RDK prmopel va yivel povo péoa and tnv edpappoyry COSMOTE App kat amo tnv
E€unnpétnon Mehatwv. O MNeAdtng unopet va katefacel Tnv edpappoyry COSMOTE App UOVO G€ KWVNTH GUOKEUT TOU
(smartphone 1 tablet). Epooov tnv katePAaosl péow SikTUou KvNTAG TOTE Ba UTIAPXEL KoTavaAwaon SeSopévwy Kal
Tubavr XpEWon TOUC AVAAOYQ LIE TO OLKOVOULKO TIPOYPALLO KLVNTAG TTOU €XEL 0 MeAdTnc.

Méow tou COSMOTE App (evotnta «Alaxelplon») mapéxovral oL e€n¢ duvatotnteg avadoplkd pe tov E€omAlopo:

B.1: EAeyxog twv pubuicewv tou E€omAlopol (6mwg alayn ovopatog WiFi cuvBnuatikol WiFi, IP Settings, Port
forwarding k.a).

B.2: AvayvwpLlon OAwV TwV CUCKEUWV MoV eival ouvdedepéveg otov EEomALouo kat Staxeiplon autwy.

B.3: Evepyomnoinon online mpootaciog 0Awv twv cuvdedepévwv pe Tov EEOMALOUO (CUUMEPIAAUBAVOUEVWVY TWV
cuokeuwv loT) kat €Aeyxog tng xpnong tou Internet and autég. H duvatotnta auth MAapEXETAL OTOUG CUVOPOUNTES
UETA amod aitnon ylwa evEpyomoinon tn¢ ELSIKNAG UTNpeoiag Ko arodoxr Twv 6pwv ThG.

I. Katd tnv xprion tou E¢omAiopol RDK o OTE emnegepydletal mpoowrikd SeSopéva yia 000 SLACTNUO TIOUPOUEVEL
evepyn n Eupulwvikn cuvéeon tou Neldtn oto diktuo OTE, yla Toug £€R¢ okomoUg:

- tnvmapoxh tng Eupulwvikng ouvdeon oto Aladiktuo,

- 1n Swaxeipion ko mapapetponoinon tov E§omAopov péow tou COSMOTE App kat tng EEumnpétnong
MeAatwv.

- 1n Slayeiplon TwV CUCKEVWV IOV gival ouvdedepéveg otov ESOomMALOMG.

- Tnvamnokatdotoon BAABNG LECW AMOUAKPUOHEVNG TPASBaong otov ESOTALONO.

- TNV a§loAdynon TG CUVOALKIG ELKOVAG TOU SIKTUOU, KAOWG KOl TNV AVTLLETWITLON GUYKEKPLUEVWY BAaBWV
1} SUCAELTOUPYLWV AUTOU HECW TNCG TIPOANTITIKAC CUAAOYAC KoL amoBrkeuong SeSouévwy Tou e€OmMALOUOU,
OTIWG AUTA 0pLlovTaL KATWTEPW.

To Sedopéva ou emnegepyaletal o OTE wg YrieUBuvog Enefepyaoiog yla Toug mopandvw okomoug sivat
Ta €§n¢:

- Itoyeia E§omAopo: §/von MAC, IP 6/vaon, otolxeia tautomnoinong tou E€omAtopol, Movtého, Kataokeuaotr|g,
‘EkSoon uAlkoU & AoylouikoU, Katdotaon & Xpovog Asttoupyiag, Katnyopia mpoidvtog, Service ID, CPE Serial
Number k.a.

- Zuvdebepéveg cuokevég otov E§omAlopnd: Ovopa, MAC 6§/von, Tumog, Movtého, Mdpka, AELToupyLlkd cUoTNUA,
Katdotaon Asttoupyiag, TUTog ouvdeong

- Zroweia Awktoou Wi-Fi: Ovopa kat Kwdikog Wi-Fi (kpumtoypadnuévo), KavaAl Ekmounig, Zwvn Wi-Fi, Tumog
Kpumtoypadnong, Katdotaon Siktuou W-Fi, Inuaia evepyomoinong Siktvou, Kotdotacn ocuvdeong WPS,
Kataotaon Stapopdpwong WPS

- Ztoweia oUvdeong otolvtepvet: Ovopa katl kwdikdg ouvdeonc oto Internet (kpumtoypadnuévo)

- Ztoeio kavovwv mpowlnong Bupwv : MpwtdkoAAo, Ecwtepikn kat EEwtepikr) BUpa

- Itoyeia TnAedwvikng TUvdeong: TnAedwvikog AplOUog, AvayvwploTiKA ITolelo ypOapupunG Kol UTnpeciag,
‘Ovopa kat Kwdikog mpdoPaong


http://www.cosmote.gr/Fixed_CPEs_Rental

- Awayvwotika Asedopéva E§omAlopol: Aoyou emavekkivnong, CPE Serial Number, texvikég mAnpodopieg mou
oxetilovtal Pe TNV KOTAOTAON TOU SKTUOU Kol Tou efomAlopol, apyxela koataypadng, mou adopouv Thv
KATAOTOON TOU €§OMALOMOU Kat L6iwg TuXOV Texvikd mpoPAnpata autou (log files)

OL w¢ Gvw Katnyoplieg dedopévwy Slatnpolvtal yla 000 XPOVIKO Slaotnpa sival evepyr n olvdeon tou
Mehatn, pe e€aipeon ta Alayvwotikd Asdopéva E€omAlopol, ta omola amoBnkelovtal yla Xpovikd Staotnua
TPLAVTA SUO NUEPWV LE OKOTIO TNV OLOAOYNON TNG CUVOALKNG ELKOVAG Tou Siktuou kat tnv BAaBodiaxeiplon kot
KATOTLY SLoypAdovTaL i AVWVUHOTIOLOUVTAL. ZNUELWVETOL OTL EL8IKA yia ta apxeia kataypadng (log files) amo tnv
Katnyopla dedopévwy «AlayvwoTtikd Aedopéva ESomALopoU» edpapUoleTal Xpoviko Siaotnua Statipnong enta
(7) nuepwv yia tov 1810 W¢ Avw oKOTO.

Ta avwtépw dedopéva urtofdaAovtal oe enefepyacia and tnv etatpeio Deutsche Telekom IT GmbH (edeéng DT-IT,
Landgrabenweg 151, 53227 Bonn, Germany), éAog tou Opidou Deutsche Telekom, n onola Aettoupyel wg exteAovoa
v eneepyacia ya Aoyaplacpud tou OTE, n omola enefepydletal ta avwTépw nMPoowrikd dedopéva evtog tng EE
edappolovrag TG avotnpég dladikaoieg¢ tou Ouilou OTE avadoplkd Ue tv enefepyooiot TWV MPOCWIILKWY COG
Sedopévwy. EmutAéov, yla Aoyoug mapoxng 24wpng UMooTHPLENG TWV TAPEXOUEVWY UTINPECLWY, Tpdofacn ota
TipooWrka Sedopéva anod tnv Ivdia mpaypatonoleitat kat and tnv cuvepydtn tng DT IT pe tnv enwvupia Deutsche
Telekom Digital Labs, n orola €xeL tnv €6pa tng otnv Ivéia (Deutsche Telekom Digital Labs Private Limited 15TH FLOOR,
DLF BUILDING NO. 9-B, DLF Cyber City, Gurgaon, Haryana, 122002, Ivéia), n onota givat péAog tou Opihou Deutsche
Telekom.

H enefepyaoia and tnv lvdia mpaypatomnoleital Ye TV epappoyn KATGAANAWY TPOCTATEUTIKWY HETPWY oUudwva UE
Tov levikd Kavoviouo Mpootaciag Asdouévwy, adol mponyoupévwg aflooynOnke to enimedo mpootaciog Twv
TPOCWTILKWY Sedopevwy otnv Ivdia kal epappooTNKAV MTPOCOETA TEXVIKA KOL OPYOVWTIKA HETPA YLO TNV TpooTaoia

QUTWV.

o TNV AoKNoN TwV SIKALWHUATWY 0ag, Unopeite va emokedBeite tnv avtiotolyn Evotnta tou Kelwévou Evnuépwaong
avapopLKA LE TNV TPOOTOCL0 TTPOCWIILKWY SE80UEVWY
https://www.cosmote.gr/cs/cosmote/gr/dataprivacypolicy.html.

¢. Ze mepimtwon mou o NeAdtng, adou mapaldpel o «Router», SV TO EYKATAOTHOEL EVTIOG TOU XPOVIKOU
Staotipatog mou avadEépetal otig odnyieg xpriong Tou, n Etalpeia Suvartal va petatpePet To €idog Tng
TnAedwVIKNG MPOUUAC, EVNUEPWVOVTAG TOV OXETLKA.

d. Me tnv pe kaB' olovérmote tpomo AUaon, Anén LoxVog f Tpomomnoinon thg mapoloag, 0 TEPUOTIKOG
EEOTALOUOG eEMLOTPEDETAL EVTOG TOU XPOVIKOU SLACTAATOG IOV avaypd GETAL TN CXETLKI LOTOCEASA TNG
Etapeiag (cosmote.gr/Fixed_CPEs_Loan) pe empéleta tou Mehdtn, o éva anod ta Inueio EEuntnpétnong
MeAatwv 1 WUe courier kal xpéwaon tou MeAdtn, otnv taxudpopikn StelBuven ou Ba Tou UTIOSELYTEL -ETA Ao
tNAsdwVIK ETKOWVWVIA PE To 13888 kat otV KaAr Katdotaon mou apeAndon, e€atpoupévng tng ek TNG
ouvrBoucg xpriong $OopAc He OAO TO TIOPEAKOUEVA TIOU TIEPLELXE KOTA TNV OPXLKH EyKaTdotaon (1.x.
tPododotikd, kKaAwdia, piktpo, tnAexelplotriplo yia to Android TV STB K.A1t.). Z& nepintwo n ¢Oopdg népav
OUTAG TTOU TIPOEPXETAL Ord TN ouvAOn Xpron, KATaoTpodng A amwAslag autol A/kal amwAELog Twv
TIAPEAKOUEVWV 1) O€ epimTwon mou o Teppatikog EEomAlopog Sev emotpadel otnv Etatpeio péoa oto
optlduevo xpoviko taotnua, o Nehatng emBapuvetal o EMOUEVO AOyapLAoHO TOU UE TA EKACTOTE TTOOQ, TIOU
avaypddovtal otnv enionun totooeAida tng Etaupeiag (cosmote.gr/Fixed_CPEs_Loan).

e. Y& mepimtwon mou o MNeAdtng apvnBel tnv oplotikr) mapaofr] tou MNpoypdppatog Oa npémnet va
erotp£PeL to oUvolo tou Teppatikol E€omAtopol mou €xel mapaAdBeL 0TN CUOKELAGLO TOU, OTNV APLOTN
Katdotoon mou tov Topéhafe Kal pe OAa ta mapsAkOuevd tou (tpodobotikd, kaAwbdia, ¢iktpo/splitter,
tnAexelplotnpto yia 1o Android TV STB k.ATt.), Stadopetikd emBapuvetal pe Ta TOCA ToU avaypadovial otny
WG Avw LotooeAiba.

f. H anokatdotaon BAapwv tou Tepuatikol EEomALopoU katd tn SLdpKeLa TNG tapovoag cuUBACNG 1 TNG
oUpBaong tng TnAedwvikng Mpappng tou Meddtn, kabwe Kat n cuvtipnor tou Ba yivetal amnod tnv Etatpeia. O
MeAdTng unoxpeoUTaL va EMITPETEL TNV eAeVBepN pdoBacn Tou e£0UGLOSOTNEVOU TIPOCWIILKOU TNG
Etalpeiag yla mpaypatonoinon eAéyxou Kol amokatdotach BAABnNG.

g. e mepintwon BAGBNC otn Asttoupyia tng Eupulwvikng MNpdcBaong r/kat otnv Eupulwvikh TnAsdwvia
i/kat otnv umnpecia COSMOTE TV tou MeAdtn mou odeiletal og eadpalpévn emépBacn otnv eykatdotaon 1
pUBULON Tou Teppatikol E€omAlopoU ) o omoladnmote npaén r mapdAeuwpn tou Meldtn r) Tpitov mpocwnou,
n Etatpeia oudepia euBUVN dEpeL yLa To XpoVIKO SLtaotnua SLOKOTAG TG avtiotolyng unnpeciag péxpL tnv
apon tne.

h. H Etatpeia Statnpei to Sikailwpo amopakpuopévng mpooBacnc otov Tepuatiko EEomALopud yia tov EAeyxo
KaL tnv anokataotacn BAABNG, ebodoov auth pnopet va apBel pe autov tov Tpomo. Anapaitntn npolinodeon
yla TNV mapoxr TG amopaKPUGUEVNG IpOoBaaong eival o MeAdtng va £xeL mpounBeuTel tov TEPUATIKO
E€omAlopd amnod tnv Etatpeia kat, otnv nepintwon tou Router, autd va umootnpilel To mTpwTOKOAAO
erukowwviag TR-069 ) WebPA.

i. Tatn Aettoupyla tou Teppatikol EEomALlopoU amaltteital cuvexng mapoxn NAEKTPLKOU peluaToC. ELSIKA


https://www.cosmote.gr/cs/cosmote/gr/dataprivacypolicy.html

yla tov «Router», og mepintwon SLOKOMAG TNG MOPOoXG NAEKTPLKOU peVLATOG KoL yla 600 Slapkel autr), Sgv Ba

uropoUv va mopexovtal YINpeoleg Kal KATA CUVETIELX VA TIPAYUATOTOLOUVTAL KANOELS,

CUUTEPAAUBOAVOUEVWY TWV KANOEWV TTPOC aplBpoUg éKTakTnG avaykng (r.x. 112, 166, 100, 199 kAmn).

10. O Meldtng umoxpeouTal va evnuepwaoel thv Etatpeia yia tnv Umapén npocbetou e€omAlopo (r.x.
ouvayepuog, fax, POS, modem kAm.) mou eival cuvdedepévog e TNV ThAedwvikn Mpappr. H Etalpeia oudepia
€ubuvn dEpeL o€ MEPMTTWON TIOU 0 €EOMALOUOG AUTOG Sev eival cupBATOC pe Tov Aoutd e€OTALOUS yLa Thv TTapoxn
Twv YINPECLWV.

11. O NeAdtng SnAwvel OtL €xeL SleuBeTroeL TUXOV AnéNmpoBeopeg odpellég pog TNV ETatpeia kat SnAwvel
OTLelval cuvSpounTAg Ttou (N Twv) apBuol/wv Kivntol TNAEDWVOU Kal ATIOKAELOTIKOG KATOXOG the StebBuvong



NAeKTpOVLKOU TaxuSpopueiou (e-mail), Ta omola kat elvat aAnBwvad Kot uTo ToV MARPN KoL OTTOKAELOTLKO EAEYXO TOU
kot n Etatpeia dev euBuvetal yia onotadnimote {nuia tou amnod tuxoév npocBaon tplitwv ota avwtépw. O NeAdtng
amoSExeTal OTL UTTOXPEOUTOL VAL EVUEPWVEL TV ETalpeia oe mepimtwon alayng tou aptBuol Kivntou
tnAedwvou 1 tng StevBuvong nAektpovikoU Taxudpopeiou.

12.  H Etalpeia SikalouTtol va armooTEANEL EVNUEPWTIKA KL SLOPNULOTIKA VU aTa avadopkd e To
Mpoypappata /KoL tg Ynnpeoieg tng Héow nAektpovikoL taxudpopeiou (e-mail) ) ypartol pnvopatog (SMS),
ota otolxela enikowvwviag mou SnAwBnkav and tov MeAATN OTNV AVTLOTOLKN EVOTNTA. Z€ TIEPIMTWON TTOU O
MNeAdtng Sev emBupel va Aapupavel Slapnpotikd pnvopota péow e-mail f SMS yla Tov okomo tng mpowbnong
TWV MPOLOVTIWV Kal UTnpecLwv tng Etatpeiog pmopel va SnAWOeL TV avtippnon TOU PE OXETKO aitnud tou ot
omnolodnnote Katdaotnua f kaAwvtog oto 13888 1] oto 13818 1 NAEKTPOVIKA HECW TNG GOPUAC EMIKOWVWVIOG
(https://www.cosmote.gr/fixed/consumer/email -contact-form) | ue éyypado aitnua oto fax 210-3405129.

13.  To Owovouikd MNpdypappa moapexetal o€ TNAEGWVIKEG MPOUES TwWV akOAoUBwWV TUMWV: Eupulwvikn,
PSTN, ISDN-BRA kat ISDN-BRA pe DDI. Agv rapéxetat oe TNAEDWVIKEG MpapES Twv akOAouBwv TuTtwv: ISDN-PRA,

WLR (XET), pue moApoug xpéwong 16Khz kabwg kat oe TnAedwvikég MPpaUpEG TOU AELTOUPYOUV OE CUVOTTTLKN
YPAUUD. ZTIG TNAEDWVIKEG MpaUpES pe 2 KavaAla dwvig (Eupulwvikn 1) ISDN BRA) pue MSN aptBpoug, To moapodv
Mpdypappa KaAUTTeL TtV Kivhon tou kepoaAlkol aplBuou. e nepintwon nou o Neldtng emBupel va evtdéel Thv
kivnon tou MSN oto Mpoypappa, Ba nmpémnel va opioet n kivnon tou MSN va SLEpxetal amo tov kKePaAko aplbuo
NG TNAedwviKAG FpappnG.

14. O MeAdtng os KAOe Aoyaplacpuod TPOMANPWVEL Ta avtiotolya TEAn Tou MNpoypdpHatog Kot ELSLIKOTEPO OTO
Siunviaio Aoyaplacuo, mpomAnpwVeL Ta TEAN Twy SUo (2) unvwv.

15. H évapén edapuoyng tou MpoypAapaTog oTnV MopaAnavw TNAEPWVLIKY YPOUMN TIou €XEL eTUAEYEL,
gekwvael adou yivel amodektr oo tnv Etalpeia n aitnon tou MNeldtn kat oAokAnpwOel n kataxwpnon tou
attipotog tou Meldtn ota MAnpodoplakd Tuotiuata tng Etatpeiag.

16.  Metd tnv mopEAeuon TG apXLIKNG avoapepPOUeVNG otny mapovuoa Stdpkelag tou MNpoypdupatog, n
oUpBOON METATPEMETAL QUTOUATA OE A0PLOTOU XPOVOoU Kal o MeAdtng Suvatal va SLlakOYEL 1) va TPOTIOTIOLCEL TO
napov Okovoutko Mpoypapupa.

17. OLTNAEMKOWWVLOKEG UTINPECLEC TTOU TtapéxovTal he To Okovopkd Mpdypaupa, mpoop ifovral
QTTOKAELOTIKA Kal Lovo yia OIKIAKH XPHZH, amokAelopevng kaBe eidoug emayyeApuatikig xpriong (m.x. Call Center,
nepintepo, Internet Cafe) f kaBe AANg xpnong (StadnuUoTikng, UMOPIKAC KATL.) €vavtl avtaAAdypartod.
YniepPBoAikn xprion Tou Mpoypaupatog, oe oxéon Ue Thv cuvinon xprion tou NeAdtn, Ba Sivel To Sikalwpa otnv
Etawpeia va avaoteilel dueca tnv mapoxn tou poypaupoTtog, KATOMV OXETIKNG EVNUEPpWaONG tou Mehdtn.
ErutAéov Sev emLTpEmeTal n xprion tou MpoypapUatog o€ cuVSUAOUO HE QUTOUOTOUC UNXAVIOHOUC KARCEWV,
OUVEXN 1N EKTETOUEVN EKTPOTIH KANOEWVY, TNAEMWANCELG (TL.X. YlOL EUTTOPLKOUG, TIOALTIKOUG, GLAAVOPWTITLKOUG KATL.
okomoUg), n palikr amootoAn ¢af i nxoypadpnuévwy UNVUUATWY, N CUCTNUATIKA oUvEeon ylo avtaAlayn
Sedopévwy (r.x. n mpdoPaon oto Awadiktuo, oe Baocelg Sedopévwy KATL). Av SlamiotwBel xprion mépav tng
OLKLOKNG TtOU TtepLlypadetal moparndvw, n Etalpeia £xeL to Sikaiwpa vo StakoP el mpoowpLvad to Mpdypappo Ko
va katayysilel tnv mapovoa cUpBacn petd tnv mapodo e€nvra (60) NUEPWVY ard TNV TIPOoWPLVH SLakor,
KOTOTILV OXETLKAG EVNUEPWONG Tou MeAdtn.

18. HEtaipela dev umoxpeoutal otn Statrpnon tou OLKoVOULKOU MpoypAatog HETA TNV Tapodo tng
ALdpkeLag NG cuUBAONG OO TNV NUEPOUNVIO EPaPUOYAC TOu otnv maparndvw TnAedwvikn Mpappun.

19. O puBuodg XPEWONG TOU VA PAVA TTOPEXOEVOU XPOVOoU oUAlag tpog eBviKA KvnTd Kal Stebvn
otaBepd/Kvntd 29 xwpwv ivat ava Aemtd. Metd tnv KatavaAwaor] Tou, oL XpPEWOELS Stapopdwvovtot we e€Ng (pe
Bripa xpgwaonc to Aemto): i) KARoeLg tpog eBvikd Kivntd, 0,40€/Aemto, ii) kAol pog S1ebvr otabepd/kvntd
BAoeL TOU EKAOTOTE LOXUOVTOG TLLOKATAAOYOU SLEBVWV. 2€ epLITwon pn e€AVIANCNG TOU aVA VO TIOLPEXOLEVOU
XpOvou optAiag, To utoAouto Sev PETOPEPETOL OE EMOUEVO MAVA, AKOU Kol eQv ekdidetal Siunviaiog
AoyapLoopog.

20. Juykekplpeva Slebvr) mpoBéuata/mpooplopoi SUvavtal va efalpolvtal Tou avd pPAvVA TTOPEXOUEVOU
Xpovou ophiag. O Neldtng Suvatal va evnuepwBel avaAutikd yia ta e€atpolpeva tpobépata/mpooplopol f/kat
TIG TPOTOTIOLROELS (poaBrikn 1 Slaypadr]) Twv SteBvwv MPoBepdTwV/TPOoPLoUWY/XWP WV TIou fatpolvtal otnv
LotooeAidba www.cosmote.gr 1 oto Aiktuo Kataotnudtwv COSMOTE & FEPMANOSZ.
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21, Awaiwpa Yravoxwpenong : I€ mepintwon mou n mapouoa UUBOON CUVATTETAL EKTOG EUTIOPLKOU
KOTALOTHMOTOC | Ao andotaon Kat o MeAdtng elval GpuoLko TPOoWTo Tou evepyel yla Adyoug tou Sgv gumintouv
OTNV EUTMOPLKY, ETIXELPNHUATLKE, BLOTEXVLIKN 1} EAEUBEPLA ETTAYYEAUATLKE TOU SpacTnPLOTATA UMOPEL VO AOKAOEL TO
Sikaiwpa vrtavaxwpnong alnuiwg, evtog 14 nuepwy Ao thv Kataptior tng. H cuvaAlayry oOAOKANPpWVETAL LE TNV
gvepyornoinon tou OlkovoulkoU MpoypAaupatoc.

22.  HYnnpeoia COSMOTE WiFi evepyonoleital epOooV XpnOLUOTIOLEITOL TEPUATLKOG EEOTALOUOG TNG
Etalpeiag, mapéxetal xwpig xpéwon kat cupudwva Pe 6oa pofAEémovtal oxeTikd otoug «FENIKOYZ OPOYZ
Yninpeoiag COSMOTE My WiFi» mou Bplokovtal avaptnuévol otnv lotooehiba cosmote.gr/FixedTerms.

MNeplocotepeg mAnpodopieg unapyouv oto cosmote.gr/MyWiFi.

23.  Nivakog 29 xwpwv :

Auotpia BéAylo BouAyapia FaAAia leppavia Aavia EcBovia Hvwuévo
BaoiAelo
IpAavsio lohavéia | lomavia ItaAia Kpoartia Kompog Aetovia ABouavia
Noué&epBoupyo MaAta NopBnyia OMavbia Ouyyapia MoAwvia | MoptoyoAia Poupavia
ZAoBakia ShoBevia | Zoundia Toexia OwAavdia
ZNMUELWOELG:

- E€aupolvtal eL81kol mpoopLopol augnUEVNG XPEWONG TWV TIOPOTTAVW XWPWV.

- Mot avaAUTLKA EVRUEPWON YLOL TIG TPOTIOTOLAOELS (pooBnkn A Staypadn)) Twv Stebvwv
TPOOPLOUWV/TPoBepdTwy mou efatpolvtal emiokedBeite tnv Lotooehiba http://www.cosmote.gr f aneuBuvOeite
oto Aiktuo Kataotnuatwv COSMOTE & TEPMANOS.

‘OPOI XPHZHZ YNHPEZIAZ COSMOTE TV OTT

24. O Neldtng SlaBEtel ) Snuioupyet éva COSMOTE id (username & password) katd tnv Stadikooia tng
napayyeAiag, To onoio amodexetal OTL Ba XpnOLOTOLEL Lo TV cUvSeor] Tou otnv edpappoyn thg COSMOTE TV
META TNV gvepyomoinon tne.

25.  KaBe ouokeun yla xprion tng epappoyrng COSMOTE TV nipénet va SlaB£tel ouyKeKpLUEVEG TipodSilaypadeg,
Ol OTTOLEC AVAKOLVWVOVTAL OTO WWW.COSmote.gr Kal CUYKEKPLUEVA oTnV LoTtooeAida https://www.cosmotetv.gr.
Aev erutpénetal n xprnon tng unnpeciag COSMOTE TV amnd cuokeveg Android i Apple otig omoieg o xpriotng £xet
QUITOKTAOEL TIAAPN | HEPLKA TTPOOBOCN OTO AELTOUPYLKO CUCTNUA, OTO OPXELO KOl OTNV MOPAETPOTOLNCN TNG
OUOKEUNG (Yvwoto wg root f jailbreak). Znuewwvetal otL to i6lo evééxetal va LoXUEL KOL 0TNV MEPLMTWON TIOU O
KATAOKEUAOTNG TNG CUCKEUNG TapPEXEL €€’ apXNG avaloya SiKaLwaATaL.

26. HBéaon tng uninpeoiag COSMOTE TV OTT (edeng «Ymnpeoia») yivetal pe tn xprion ebappoyng
(application) yia 6¢aon a) oe onotadnnote TV pe xprion tou Android TV STB rou nmapéxetat amno tov OTE, B) oe
Kwvnto tnAédwvo smartphone, tablet, kat Smart TV, ry) péow tng LotooeAidag cosmotetvott.gr yia O¢aon oe
nAektpoviko urohoytotr (desktop ) laptop). Me tnv Yrinpeoia napéxetot mpoofacn otov NAEKTPOVIKO 08nyo
TLPOYPAUMATOC KoL o AAAeG MpdoBeteg unnpeocieg COSMOTE TV, kabwg katl mAnpodopieg.

27. Twtnv pooBaoch otnv Yrnpeoia fi/kat tig Npdobeteg Ynnpeoieg cupudpwva pe tnv nepintwon 3a
avwTépw, o OTE mapéxel Tepuatikd E€omAlopnd Android TV STB o omolog SLoBETEL TPOEYKATESTNUEVN TV
edpappoyn COSMOTE TV, cUudpwva e TO OVWTEPW, UTIO onuelo 9, eldikotepa avadepopeva. H xprion tng
urntnpeoiag COSMOTE TV péow tou Android TV STB mpoUmoB£teL tnv evoUpuatn 1 aclpuatn cUvEean Tou
g€omAlopoU oto Sladiktuo kabwg kat tn ouvdeon Tou pe tnAsdpaon n omola Stabétel Pndrakn eicodo HDMI.
Katd tnv apytkn evepyomnoinon tou Android TV STB amatteitat n katoxwpnon / Snuoupyia email tng Google
(Gmail) artd tov Nehatn yia tn AP Twv anapoitntwy evnuepwoswv tng edpappoyng COSMOTE TV.

28.  Xpnontng Ynnpeoiag pmopet va yivel ano tov NeAdtn péow tng mpocPacng oto Internet mou mapéxetat
a6 xDSL/Fiber onolouénmnote mapdxou f péow tng/wv olvdeong/wv Kvntng thAedwvioag omoloudnmote
mapoxou, epdoov eival evepyomotlnuévn n duvatotnta petadoong dedopévwy (internet). H xpéwon twv
Sedopevwy yla xpnon tng Ynnpeolog yivetal pe BAon Tov TILOKATAAOYO TOU EKAOTOTE TAPOXOU. Mo TN XPron Tng
Yrinpeoiag toxvouv oL dpoL Kal TpoUTOBECELS TOU EKAOTOTE TTAPOXOU SLKTUOU I TIAPOXOU UTINPECLWYV
NAEKTPOVLKWY ETILKOLVWVLWV.

29.  Amayopeletal n xprion tng YNpeoiag Kot 0 SLAUoLpacOg KWOLKWY O TPLTouG €KTOC TG SnAwBeioag
SlevBuvong eykataotaong.
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30. HBfaon tng edappoyng Kal n xprion tng Ynnpeoiag pe xprion dedouevwy anod tn cuvEeon KWNTAG
tnAedwviog omoloudnmote MAPOXOU XPEWVETAL CUUPWVA [LE TOV TLLOKATAAOYO TOU EKACTOTE TIAPOXOU.

31. O MNeAdtng umopel va xpnoLLomolnoeL Thv Yrinpeoia oe névte (5) anod tig akoAoubeg CUOKEVEG:
omnowadnmote TV pe xprion tou Android TV STB rou napéxetat anod tov OTE smartphone, tablet, Smart TV,
NAEKTPOVLKO UTtoAoYLOTA 1) laptop, pe BEaon TOU OMTLKOOKOUOTLKOU TIEPLEXOUEVOU o€ [ia (1) cuokeun.

32. To MNpdécBeto nakéto emumAéov (extra) ouokevwv Sivel tn Suvatdtnta otov MeAdtn : o) va XpNOLUOTOLEL
Vv Ynnpeoia og emumAéov U0 (2) cuoKeUEG - cUVOAO emtd (7) Kot B) TauTtdxpovng B€AONG TOU OMTIKOOKOUGTIKOU
nieplexopévou oe U0 (2) ouokeuég i o pia (1) epdoov n Béacon adopd ota kKavaiia abA NTIKOU TEPLEXOUEVOU.

33. O NeAdtng SkalouTal va IPayHoTornoL)osl alhayr tTng cuoKkeung B€aong cUUPwWVa E TOUG OPOUG TTOU
OVOLKOLVWVOVTOL OTLG LOTOCEAISEG www.cosmote.gr kal www.cosmotetv.gr. Emiong Suvatat va Snuoupyel umo-
AoyapLacpoUg e KwSLKOUG YLa TOUG XPNOTEG, Opil{ovTag CUYKEKPLUEVA SLKALWLATA O€ QUTOUG, OTIWG YOVLKO
€AeYX0, KAEIS WA KAVAALWY KTA.

34. H ploBwon tawwwv otnv npdcbetn unnpecia COSMOTE Movies club péow cuokeuwv Apple ev eivat
Suvartn.

35.  HAettoupyia «Alayvwotikd» (QoE) tng «Edappoyne» emttpenel otnv Yinpeoia va oTEAVEL OTOLKELQ yLa
T(POBANMATA TTOU TTPOKUTITOUV KATA Th Agttoupyla TG yla Adyoug BeAtiotonoinong tng kot emiAuong opaApdTwy.

Ta otolyeia autd nephapBdvouv avwvuueg mAnpodopieg tou Meldtn/Xprotn, mavta oe cupdwvia He TOug
0OpPOUG TOU KAVOVLOMOU TPOOTACLOG TTPOoWTKWY deSoUEVWY. EVEELKTIKA, UMopel va mepAaupavouy, nuepopnvia
Kat wpa odpdAparog, MANPodopieC yla To AELTOUPYIKO TNG CUOKEUNG, otolxeia Béaong k.a. O Meldtng/Xprotng
€XEL AVA TTAOA OTLYUN TN SUVOTOTNTO VAL ATIEVEPYOTIOLOEL T CUYKEKPLUEVN AELTO UPYLIKOTNTA Ao To ThV (Sl Thv
Edappoyn.

36. O OTE mapéxel oto MNeAdtn/Xprotn tn Suvatotnta va AapBAveL AUTOUATA EEATOUKEU UEVEG TIPOTAOELG
avapopLKA LE TO TIEPLEXOUEVO TNG YIinpeaoiag , BAOEL TWV MPOTIUNCEWY TOU. I TEpUTwon ou o Neldtng dev
emBupel va AapBavel t€tolou ei6oug TPOTACELG, UTOPEL VO OTTIEVEPYOTIOLHOEL TNV AelToupykoTnTa ARYPNg
TIPOTACEWY TIEPLEXOUEVOU WE BAON TN XPron TNG UTNPEoiag oo to tnv L tnv Edpappoyn. O MeAdtng wnopsei va
XpnoLlpomnolel tnv Yrinpeoia He Toug ibloug 0pouc Kal poUnoBEoelg otav BpiokeTol MPoowpLva oe GANO KPATOoG —
MUEAOG TG Eupwnaikng Evwong. O OTE Sev euBUveTal yLa TV moLloTnTa Mapoxng tng YInpeoiog o€ AANO KPATOG
MEAOG TNG EE ektd6 TG EAANVIKAG ETUKPATELOG.

37.  H&uvatdétnta xprnong tng Ymnpeoiag ota Kpatn — HEAN tng Eupwnaikng Evwong mou Bpioketal
ipoowpLva o MeAdtng evepyomoleital autopata £wg Kot 24 WPEG ETA TNV aPXLIKN EVEPyoToinon Tng Ynnpeolag,
edooov o Mehdtng €xel SnAwoel ota otolyeia tng Altnong tou EAAnvikr Tautotnta i dtabétel Aén ovuPBaocn pe
tov OTE ywa mapoyn Internet n/kat otaBepric thAedwvikng ypauuns. e dtadopetikn mepimtwon Kal ylo
TepLoooTePeG MANpPodopleg avadoplkd pe Tn Xpron tng Ynnpeoiag oe aAAo kpatog MEAOG tnG EE, o MeAdtng
umopei va eniokedtei onolodnmnote onpeio mwAnong tng Ynnpeoiog f tnv totoosAibo www.cosmotetv .gr rj vo
ETULKOLVWVNOEL Ue To TUAMa EEumtnpétnong Nedatwv Ztabepng kat Kwvntrg Ouilou OTE oto 13888.

38. O MeAdATNG EVNUEPWVETAL KOL ATTOSEXETAL OTL, KATA TN XPron Tng YINPeoilag , evOEXETAL va Unv
METOSISETAL LEPOG TOU OTMTIKOOKOUOTLKOU Tieplexopévou. O OTE Sev euBuvetal og mepinmtwon un Hetadoong
OTITIKOOKOUGOTLKOU TIEPLEXOMEVOU TPITWV MPOUNOEUTWV HECW TNG YTINpeciag Adyw TMEPLOPLOUWY TWV SIKALWUATWY
TIVEUMOTLIKAG LSLloktnoiag emi tou mpoBalAOUEVOU OTTIKOAKOUGTLIKOU TIEPLEXOUEVOU 1) /KAl yla ortolodrmote GAAn
attia ou Sev odeiletal og unattidtnta tou OTE.

39. O OTE dwatnpel 1o Sikaiwpa va mpooBetel f va adalpel TNAEOTTIKA TIPOYPAULATO KAL EV YEVEL VAL
SlapoppwVeL KAt TNV Kpion Tou cUUDWVA PE TNV EUTTOPLKI TIOALTLKT) TOU, TO TPOPBAAAOEVO OTTTIKOAKOUGTLKO
TLEPLEXOUEVO, TIG EPOPLOYEC KL AOUTEC ETUUEPOUG UTINPECLEC TNC YIinpeoiag f/kat twv MNpdobetwv Yrinpeowwv
™me.

40. To OMTIKOOKOUGOTLKO TIEPLEXOUEVO, YPADIKA, AoyOTuTa, OAUOTA, AOUTA SLOKPLTIKA yVwpiopato, Kabwg
KOlL OL AOLTTIEG UTINPEGLEC Kal edhapUOYEG TTOU TtapEXOoVTOL 0To TAaiotlo tng Yrinpeoiag avikouv otov OTE r/kat
TPOOTATEVOVTOL WG TTPOTOVTA SLAVONTLKNG LBLOKTNGlag, TA € MVEUUATIKA SIKALWULATA €T QUTWY AVAKOUV OTOUG
VOULUOUG SLlkalouxoug Toug. Artayopeletal pnta n kab' olovénmote tpomo xpron, aAlolwon, adaipeon n kaAun
TOU OTITIKOOKOUGOTLKOU TIEPLEXOUEVOU, TWV YPADIKWY, CNUATWY KAl AOUTWV SLOKPLTIKWY YWWPLOUATWY TIOU
eudavilovral KaTd Tn LETAS00N TWV TPOYPAUUATWY TNG YItnpeoiag .

41. O NMeAdtng umoxpeoutal va ipofaivel og 0pBN xprion tng Ynnpeoiag f/kat twv mpooBETwY UTNPECLWV
™G, oLUPWVA LE TOUG TAPOVTEG OPOUG KaL TNV Kelpevn vouoBeoia. Artayopeletal pntd n kad’ olovénmote tpdmno
SnUooLa TTapoU Lo TOU TIEPLEXOMEVOU TNG YIINPESLOG /KAl TwV TIPOCHETWV UTINPECLWV TNC, OTIWE EVSELKTIKA N
Xprion tng Yrinpeoiag f/kal Twy mpocBeTwy UTINPECLWY O XWPOUC eotiaong )/ kot Puxaywyiag, Eevodoyeia kat
£V Y€VEL o€ KABe XWwpo Kal yla kKaBe xprion mou dev cupdwveital otnv moapoloa, n avarapaywyr/st avoun péow
SLaSLKTUOU TWV MPOYPAUUATWY TNG UTINPECLOG /KAl TWV ITPOCOETWY UTNPECLWY, /KoL «KAELSLWV»
amokwdikomnoinong, kabwcg kat n kad’ olovénmote tpdmno Stabeon ) mapaxwpnon TG ulnpeciag /KoL Twv
TIPOOOETWV UTINPECLWV 1} /KOL TOU OTITIKOOKOUOTLKOU TIEPLEXOUEVOU OE TPITOUG KO EV YEVEL N EUTTOPLKN
EKMETAAAELON TNG YItnpeoiag f/koL Twv npoobetwy untnpectwy. EMUTAéov amayopevetal pntd n aviypadn A n
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JLE OTIOLOSATIOTE TPOTIO AVATIAPAY WY TOU TIEPLEXOUEVOU TNG YITNPESLAG f/KAL TWV MPOCOHETWY UTINPECLWV, EKTOG
oV AAAWG TTEPLOPLOTLKA OpileTal oTnV mapovoa. € mepimtwon napafacng, o OTE Statnpel to Sikalwpa va
SltakoPel omotednmote, alnuiwg yLa Tov (810, TV mapoxr Tou NpoypAlatog Kot va {NTroeL AIoKATAoTAoN YLl

KaBe {nuia, cUUPWVA KAl LE TOV EKAOTOTE LOXUOVTA TLLOKATAAOYO TNG YINPEeCiag, Tou SNUOCLEVETAL OTLG
LotooeAibeg www.cosmotetv.gr KoL www.cosmote.gr.

42. O Nehdtng/ Xpriotng umoxpeoUTal Vo XpNoLUoToLel Thv Yrinpeoia, TLg epopUOYEC KAl AOLTTEG ETILMEPOUG
UTtNPEoieg oUWV PE TO VOO, T XPNOTA RON, TOoUg MOPOVTEG OPOUG KoL TOUG Opoug AdeLag TnG edpoppoyng
Yninpeoiag Kat va unv mpofaivel og mpagelg N mapaAeiPeLg Tou UmopolV va TIPOKOAEGOUV OTIOLASNTIOTE
anwAeta, {nuia, BAARN A SucAettoupyia otov OTE fi/kat o€ Tpitoug, /Kat va emnpedcouy, Sucdnuicouv f va
B£00UV OE VOULKO, OLKOVOULKO 1) eTiielpnpatikd kivbuvo tov OTE. O Neldtng/ Xpriotng avalaupavet va
arokataotroel onoladfmote {npia tuxov mpokAnBei otov OTE A /kal og TPItoug — OTIWE EVOELKTIKA TApOXOUG
TLEPLEXOMEVOU, SLKALOTIAPOXO AOYLOMLKOU KATT - ANt TIAPAVON 1) ABEULTN 1) avTiBETN €V YEVEL OTA XPNOTA HON,
TOUG TAPOVTEG OPOUG KOl TOUG Opou¢ Adelag tng Edapuoyng, Xprion tThg UTNPECLOG KoL TOU TIEPLEXOUEVOU TNC.

43, O OTE &latnpei to Sikaiwpa va poPaivel otoug amapaitnToug, KAtd TtV Kpion Ttou, EAEYXOUG
T(POKELUEVOU Va SLATILOTWOEL TNV 0pBr Xprion TNG uTtNPECiaG A/ KoL TWV MPOCHETWY UTINPECLWV CUUPWVA LIE TOUG
TAPOVTEG OPOUG KL TNV KEleVN vopoBeaia.

44, O Neldtng €xeL tn SuVOTOTNTA MPOCWPLVIG AMOBAKEUONG KOL AVATIOPOAYWYNG EKTOG CUVEEDNG
OTITIKOOKOUOTIKOU TtEPLEXOUEVOU TG Ymnpeoiag, epooov mapéxetal anod tov OTE kat cUubwva HE TOUG eLIKOUC
OPOUC TOU OTTLKOAKOUOTLKOU aUTOU TEPLEXOUEVOU (Www.cosmotetv.gr). H oxetikn duvatotnta mapéxetal
OTTOKAELOTIKA VLot LOLWTLKY XPron KoL LOVO OE CUOKEUEG OUYKEKPLUEVWY Tipodlaypadwy oL omoieg dnupoaotebovrat
OTLG LoTooeAibeg www.cosmotetv.gr kol www.cosmote.gr. Emiong edapudlovral meploplopol wg mpog o. Tov
aplBuo titAwv mou pmopel o MeAdTng va amoBnKeVEL MPOCWPLVA avA AOYopLooUo, B. Tov aplBud TwV CUCKEUWVY
mou StatiBetal n SuvatotnTa TNG MPoowpPLVAG amoBbnkeuong Kat MPoBoAng ava Aoyaplacpd Koty. Tn XPOovL KN
nepiodo mou eival SLaBEoLo To MEPLEXOUEVO YLa TTPOBOAA HETA TNV TpoowpLvh armoBrikeuon. AleuKpLVileTolL OTL O
XPOVOG Tou amatteitot yia tnv Adn Tou OMTLKOAKOUGOTLKOU TIEPLEXOMEVOU TNG YIinpeoiag e€aptdtal amnod thv
Ttaxutnta tng ouvdeong Internet tou MeAdtn.

45.  H NPOZXZBAZH ZE NEPIEXOMENO TlA ENHAIKOYZ KAl H ©OEAZH AYTOY EINAI AY2THPQX AKATAAAHAH TIA
ANHAIKOYZ. O NeAdtng pEpel aMOKAELOTIKA TNV €VBUVN TIPOOPACNG OE TEPLEXOUEVO YLO. EVNALKOUG HE TN Xprion
NG umnpeoiog yovikoU eAéyxou Tou TapEXETAL 0TO TAALCLO TG Yrinpeoiag fi/kat twv Mpdobetwv Yrnpeowwv. O
MNehdtng odeilel va AapPavel OAa ta anapaitnta HETpa (T.X. KAEWSWHA KOVOALWY, YOVLKO EAEYXO TPOYPOAUUATWY)
wote va €oodalilel Kal va QMOTPEMEL TNV MPOOPACH OTO €V AOyw TIEPLEXOUEVO QIO AVAALKOL ATOMAL.

46. O OTE guBuveTtal LOVO yLoL TO OTITLKOAKOUOTLKO TIEPLEXOLEVO TIOU TIAPAYEL O (510G, Z€ Kapia mepimtwon
Sev euBuvetal yla TNV opBoTNTa, aflomiotia Kal XpnoldTnNTA YLa OToLOSHTIOTE OKOTIO TOU OTTTLKOOKOUOTLKOU
TtepLleXopévou Tou petadidetal i/kat avapetadidstal péow tng Yrnpeoiag A/kat twv npodcBetwy unnpeoiwv. O
OTE 8ev dpépel kopio euBUVN yLA TO OTTTLKOAKOUOTLKO TIEPLEXOHEVO TPITWVY TO oroio evoexopévwg BiyeL tnv
TIPOOWTIKOTNTA, TNV TN, TV UTTOANYN, TOV LLWTLKO KoL OLKOYEVELOKO Blo, TNV EMOYYEAUATLKE, KOWVWVLKH,
ETULOTNOVLKI), KAAALTEXVLKN, TIOALTIKN 1} AAAN cuvadr SpaotnpldTNTA TPOCWTIOU, N EKOVA TOU OTtolou
gudaviletal otnv 006vn 1) To GVOUO TOU OTIOLOU 1 OTOLXELD EMAPKK] yLa TOV TTPOoSLoPLoUO TOU Omoilou
petasdidovral.

47. HYmnnpeola, TO OMTIKOAKOUOTLKO TIEPLEXOUEVO QUTAG, N ePapUoyr] KoL AOUTEG EMLUEPOUG UTINPECLEG Kall
Aewtoupylieg mapéxovral «wg €xouv». O OTE dev euBUVETAL O KAULA TIEPUMTWON YLa OTIOLASATIOTE TUXOV SLaKoTH,
anwAela A {nuio tou MeAdtn, tou Xpriotn /KoL tpitou oUTE MOPEXEL KAVEVOG EI60UC EyyUNoN YLO CUYKEKPLUEVO
OKOTIO 1] Xpron.

48. HYmnpeola epmepLlEXEL MOPATOUNEG o StadiktuakoU g tonoug tpitwy. O OTE dgv euBuvetal yLa to
TLEPLEXOMEVO TWV SLASIKTUOKWY QUTWV TOMWV, KaBwg Kat yla omotadnmote {nuia pokVPeL anod tnv npocpaocn os
auToUCg 1) TN XPron TOU TIEPLEXOUEVOU TOUG.

49, 3 mepintwon mou o MeAdtng xpnotlpomnolei tnv Yinpeoia kupiwg og dANo kpdtog péog tng EE, pe
amotéAeopa va dnuioupyouvtat eUAoyeg apdLBolieg otov OTE yia to kpdtog Stapovrg tou, o OTE £xeL tnv
Suvatotnta va npoypatonolel eAéyxoug yla tTnv dLammiotwaon Tou KpAToug HEAOUG oo To ormoio o MeAdtng
aroKtd npoéofacn otnv Yrninpeoia. Ot éAeyxol Ba mpaypatonolovvtal eVviog tou tTedeutaiov efaurvou (amd tnv
NUEPQ TOU EAEyXOU) Kal O€ TEPUITTWaoN mou Sev eival Suvartr n emaAnBeguon tou KpAtoug Stapovrg tou MeAdtn os
oxéon ue tn SnAwbeioa dtevBuvaon tou, o OTE Suvatal va StakdPel onoteSAMoTe Kal anpiwg yLo Tov 8o tnv
xpnon tng Ynnpeoiag ektog EAAGSAC.

50. e mepimtwon SLaKOTIG KOTA TA AVWTEPW, YLOL TNV ETTOVEVEPYOTIOLNON TNG SLOCUVOPLAKAG XPONG TNG
Yninpeoiag,0a npémet o NeAdtng va KAveL xprion tng Yrinpeoiag otnv EAAASa, avtiotolyn Ue T XPron mou €KoVe
oto aAAo kpdatog HéNoG tng EE, wote va pnopetl o OTE va emiBefatlwoel OTL TO KPATOG SLalovig Tou elval n
EANGSQ.
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51. Otav to mpoypappa napexetal mavw and unodoun FTTH (Fiber To The Home — Ontikn iva oto Xwpo tou
MeAdTn), N MPOYLOTIKY TAXUTNTO TOU TPOYPAMKMATOC lvat (SLa pe TRV ovopaoTikr. H taxUtnTa auth nioTomnoleltat
HEOW €LBKOU PETPNTIKOU €€OMALOMOU TOU TEXVIKOU TNG ETalpelog Katd TNV mapddoon Tng UMnpeciag 0To XWpPo Tou
MNeAatn epdoov o meAdtng armoktd FTTH mpwtn popd EVEPYOTIOLWVTOG TO TTAPOV TIPOYPOLLA. ITNV TEPLTTTWAON TTOU O
MeAATNG LETPNOEL, OE KATTOLO XPOVO UETA TNV EVEPYOTIOLNGN TOU MPOYPAUUATOC, TIPAYLATIKY TOXUTATO UKPOTEPN
TNG OVOUOOTIKNG, UIMOPEL VAl EMIKOWVWVAOEL e TNV E§unnpétnon MeAatwyv tng Etatpeiag, wote va AaPel odnyieg
/evnuepwOei mwg Ba KAVEL TN HETPNON. AV KATA TN LETPNON AUTH N TIPAY LOTLK TAXUTNTO UTTOAEITIETAL TG
OVOUOOTLKAG KoL TO TPORANUa Sev propet va amokatootabel Texvika, Tote o MeAdTNng £XEL Sikaiwpa
enavopBwoewv/amolnpwoewy 0w aAUTEG avadépovtal oToug Snpocteupévoug Opoug Avolktol Aladiktiou oto
https://www.cosmote.gr/pdf/TermsConditions/istoselida_anoikto diadiktio_keimeno.pdf. ¥ cuvééoeLg mou mapeyovrat

UEOW SIKTUOU OTTTKWV VWV e taxutnteg 100Mbps kat dvw, oto avaypadouevo mayLo dev mephauBAavetal TEAOG
ouvdpountwy otabepng tnAedpwviag dedouévou otL oL Aoyoploouoi mou ekdidovtal anod tnv 1.1.2025 yia TG avwiEpw

ouvdéoelg amaldocovral amnod 1o tEAoc cuvdpountwy otalepng tnAsdwviag. To TEAoC ebapUOlETaL OE TTAYLO KOl
Aoyaplaopoug mou ekdidovral péxpt 31.12.2024.

O NeAdtng SnAwvel otu:
Ta otolkela tng mapouoag Aitnong -ZUpBaong elvat akpBn kat aAnOr. EAaBa yvwon kot amodéxopat mARpwC:

a) Toug mapandavw «Eldikolg Opoug» Tou SlEmouv to Mpoypappa

B) toug «TENIKOYZ OPOYZ Mapoxng TnAedwvikng Mpapung», toug «Opoug ZUuBaong Eupulwviking
MNpooBacng» kat toug "TENIKOYZ OPOYZ Yninpeoiag COSMOTE My WiFi" mou Bplokovtal avaptnuévol otnv
Lotooehida cosmote.gr/FixedTerms kaBwg kat toug «Opoug xpriong tng untnpeoioc COSMOTE id rtou Bpiokovtat
avaptnuévol otnv LotooeAida cosmote.gr/pdf/TermsConditions/oroi-my-cosmote.pdf

y) Tov LoxUovta tokatdAoyo tng Etatpeiag mou Bpioketal avaptnuévog otnv LoTooeAida
cosmote.gr/Fixed_Pricelist

8) Toug Acikteg NoldtnTag Twv Yinpeowwy tng Etatpeiog, mou Bplokovral avaptnuévol otnv LotooeAiba
https://www.cosmote.gr/cs/otegroup/gr/deiktes poiothtas.html

g£) tn xpnon tng unnpecio.g COSMOTE TV OTT amokAELOTIKG KAl LOVO yLa LOLWTLKA XPron Kot oV pdwva PE TOUG
ouvnuuévoug Opoug fuppaong,

oT) 6tL N mANPodOPNON YL TNV EMEEEPYOOLO TWV TIPOCWITLKWY HOU SES0UEVWV TTOPEXETAL OTOV SLASIKTUAKO
tono https://www.cosmote.gr/cs/cosmote/gr/notices.html.
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