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2YMBAZH COSMOTE DOUBLE PLAY ME TV

EIAIKOI OPOI

1. Tolpdypappa kat oL umnpecieg mou avadépovtal otnv napovoa Aitnon napéxovral and tnv Etapia
«OPTANIZMOZ THAEMIKOINQNIQN THZ EAAAAOZ ANQNYMH ETAIPEIA» e Tov Stakpltiko titho « OTE A.E.», Ttou
£6pelel oto Mapouot Attikig (Aswdopog Kndioiag, apBuog 99, T.K. 15124) ue A.M.M. 094019245 A.0.Y. DAE AGHNQN
(Ap. TEMH: 1037501000), (ee€ric «OTE).

2. To Mpoypappa eivat n eviaia mapoxy TnAebwvikng Nrpapung pe éva n Vo kavaila dpwvng, EupuTWVLIKAG
npooBaong (internet), kaBwg kot COSMOTE TV OTT, évavtl gviaiou pnviaiou mayiou. ITo MAyLO TOU
OwkovoputkoU Mpoypdpupatog Sev nmeplhapBavovtal Tuxov MpocOeTa MPOoYPALMATA | UTINPECLEG TTOU ETUAEYEL O
MNeAdtng (r.x. plobwon tawwwv otnv urtnpeocio COSMOTE Movies Club), ta onola xpewvovrtatl cUpudwva pe tov
Loxuovta TLLoKATAAoyo. Katdpynon onolacSAMoTe anod Tig napeXOUeVeS Yinpeaoieg Tou MNpoypapatog
CUVETIAYETOL TNV QUTOMATN KaTtapynon tou Mpoypdupatog. H mpdoBacn otnv uninpecia COSMOTE TV elval
£dLKTN META TNV evepyoroinon thg TnAedwvikng Fpappng kat tng Evpulwvikng MNpdoBaong.

3. OLtipég oupmephappavouv @.N.A. 24%,Téhog Zuvdpountwy tabepng ThAedwviag 5% kat TENog
Juvbpountikng TnAhedpaong 10%, omou autd edappoletal Baoel Tipokatoloyou. To Télog Anodéopeuong Sev
UTIOKELTOL OTA AVWTEPW TEAN.

4, Edboov €xel SnAwBel apBuog kwvntol thAedwvou emkowvwviag, otnv evotnta "Itoxeia Emkowwviag",

o MeAdtng oupdpwvel kot amoSExeTal va evnuepwOEL yla TNV evepyomoinon tou mpoypaupatog COSMOTE Double
Play pe TV péow ypamtoU pnviupotog (SMS) 1 tAsdwvikng kKAnong otov aplOpd auto.

5. Ma tnv TnAedwvikn Mpapun kat tnv Eupulwvikn mpdcBacn toxvouv ol «levikol Opol Mapoxng
TnAsedwvikng Mpapung» kat ol «Opot ZupBacng Eupulwvikng MpoéoBacng» avtiotolya, Toug onoioug n Etatpeia
Suvartal va tpomnornolel cUpdwva He TV Loxovoa vopoBeaoia.

6. e meplmtwon nou dev elval TEXVIKA ePLKT N evepyormoinon tou eidoug tng ThAedwvikng MPAUUNG TToU
awtnOnke o NeAdtng, n Etalpeia Suvartal va evepyomnotosl Ao (606 TNAEDWVLIKNG YPOLUAG, EVNLEPWVOVTAG LUE
KAOe mpoodopo tpormo tov MNeldrn.

7. Mo KAAOELC TIPOC TOV EVLOIO EUPWTIALKO aplOUO €kTaKTNG avaykng 112, kabwg kot tpog dAAoug aplBpoulg
£KTAKTNG avaykng amd TnAedwvikég MNpappég pe 2 kavaiio wvng pe DDI f MSN aptBuoucg, Ba spdaviotel eite o
KedaAlkdg aplBuog tng TnAedwvikAg Mpappng, eite o apOuog DDI ff MSN, avdAoya pe tig pubuioslg tou mehden/
xpnotn kat n Etatpeia Sev pépel kapia gubOvn.

8. e mepimtwon mou o MeAdtng €xel eTUA£EEL va AapBAvVEL avaAuTikO Aoyaplaopo He TARpN avaypadr Twv
Yndlwv Twv KaAdoUpevwy aplBuwy, SnAwvel uTeLBUVA OTL £XEL EVNUEPWOEL TOUG TUXOV XPROTEG TNG TAEPWVIKAG
FPappAG.

9. ElW8IKG yla tnv Teplttwon mapaxwpnong tTeppatikol e€omitopou tumou Router kat Android TV STB
(edegng «Tepuatikdg E€omAlopog») otov Neldtn, oxVouv ta akoAouba:

a. O Teppatikog E€omALopdg mapapével kad' 0An tn Stapkela tng SVUPAcNS otnV TANPN KUPLOTNTA TNG

Etalpeiag.

b. H xprion tou Teppatikol E€omAlopol mapaywpeital otov Meddtn and tnv Etatpeio und popdn

Xpnotwdaveiou, yla tn Asttoupyia Twv YINPECLWY TIoU Ttapéxovtat oto MNpoypappa, e TOUG TTapaKATW OPOUC:

i. gykoBiotatal oto xwpo tou Meldtn mpokelpévou va evepyorolnBei kat va AsltoupynoeL n
npocPBaocn oto Siktuo tng Etaupeiag. H xprion tou Tepuatikol E€omAlopol mapaywpeital otov NeAdtn
TIPOKELUEVOU va XpnoLpomolnfel omokAEloTIKA Yo Tn oUvdeon oto SIiKTud TOU Kal yla TNV Tapoyxn
umnpeoclwyv ipocBacng oto Stadiktuo kot B£aong tou Teplexopévou tng COSMOTE TV. AmayopeUetal pntd
n unekpio®won tou A n Kad' olovVEATIOTE TPOTIO TTAPAXWPNCN TNG XPHONG TOU o€ TPLTOUG.

ii. TIOPEXETAL UE €yYUNON Yyl 600 Slaotnua toxVel n mapoloa cuPPBacn f, €8IKA yla tov «Routery,
n oOpPBaocn tng TNAedwVIKAG MPapUng Tou MeAdtn pe tnv Etatpeia. H eyyunon autr) 6ev KAAUTITEL TLG
TLEPUTTWOELG TIOU 0 MeAdtng €xel eMEPBeL oTov Tepuatiko EEOMALONO, 1) €XEL YIVEL KaKH Xprion autou, N
aAAayn, N emxelpndnke amokataotacn BAABNG Tou, OXL Ao MPOCWTILKO TNG ETalpeiag, aAAd amno tov
MeAatn A tpito.

iii. n ouvdeon oto 6iktuo, n evepyomoinon kot cuvtrpnon tou Teppatikol EEomALoHoU
TIPAYLOTOMOLE(TOL ATIOKAELOTIKA oo TNV Etalpeia. H eykaTdotaor Tou MpayUATOMOoLETAL E(TE Ao TOV
MeAdatn cVpdwva pe ta enionua éyypada odnylwyv ou mapéxovrat and tnv Etalpeia, eite, o€ oplopéveg
TIEPUTTWOELG, Ao tnv Etatpeia pe tnv avtiotowyn emtBapuvon tou Tédoug Eykatdaotaong, Onwe autod
avaypadetal oTov TLHokataioyo tne EEumnpétnong Owktakwy MeAoatwy 13888 tng Etatpeiog
(cosmote.gr/Fixed_Pricelist).



)

iv. o Mehdtng odeilel va punv enepPaivel otov Teppatikd EEomAlopo. Kabe eméuBaocn i aAlayn 1
arnokataotacn BAGBNG tou Teppatikol EEomAlopol mpaypatonoleital and nmpoowriko tng Etalpeia ¢ n
amno elSIKWG €€0UCLOSOTNUEVO QIO AUTHV POCWIIO.

V. €181k yla to «Android TV STB» otnv nepintwon mou o NeA&Tng XL amoKTAOoeL TANPN N LEPLKA
nPOcBacn 0To AELTOUPYLKO CUOTNUA, OTA APXELO KOL OTNV TIUPOUETPOTOLNGN TNG CUOKEUNG (YVWwoTd wg
root) n xprion tng umnpeoiag Sev ival Suvartn.

vi. o MNeAatng oe nepintwon $Oopag, BPAABNG N KataoTpodrg Tou TePUATIKOU €EOTALCLOU TTIOU
odeiletal oe Sikr Tou TPAEn i/ kat mapdAswbn €atpoupévng tng $OoPAG mou mpoépxeTal amnod th
ouvnin xpnon, BapUVETAL LLE TO TTOOA TIOU EKACTOTE avaypAadpovTal oTnV eNionin LotooeAida tng
Etatpeiag (cosmote.gr/Fixed_CPEs_Loan).

vii. n rapoxn tou Teppatikol EEomALopoU pe xpnoldavelo 1 unviaia xpéwaon Suvatal vo aAAGEEL,
€av o Neldtng petoPei oe Npoypappa pe to onoio aAlaGlel o TpOMog napoxng Tou e€omALopoU auToU
avtiotowa. Eav n petaoln tou OwkovoukoU Mpoypdppatog emdépet pnviaio xpéwon yla dlatrpnon tou
AVWTEPW EEOTIALOOU CUMPWVA LLE TNV EUITOPLKN TIOALTLKY TNG ETapeiog mou avaypddetal otnv enionun
LotooeAida tng (cosmote.gr/Fixed_CPEs_Rental), o MeAdtng éxel Sikalwpa emotpodrg autol Kal tapoxng
AGAAou tunou TeppatikoU E€omAlopol tou MeAdtn He xpnoldavelo.

Viii ErumAéov, oe  mepimtwon  mou  €xete  emlé€el  E€omAlopo  tumou  RDK  (omwg  avadépstal  oTo
http://www.cosmote.gr/Fixed CPEs Rental) toxVouv ta e€Ac:

A. H Asttoupyia tou E€omAtopot RDK sival ediktnA yia 6co Stdotnua eivat evepyn n auvdeon tou Mehdtn oto Siktuo
otafepng tnAedwviag tou OTE.

B. H Swayeipion tou E€omAlopou RDK pmopel va yivel povo péoa and thv edapuoyrn COSMOTE App kat and tnv
E€unnpétnon MeAatwy. O NeAdtng umopei va kateBaoel Tnv edappoyr) COSMOTE App LOVO O€ KLVNTH CUCKEUN TOU
(smartphone n tablet). Ebdoov tnv kateBdoel péow Siktuou KvnNTAg tote Ba umdpxel kKatavadAwaon Sedouévwy Kat
Tbavr XpEWaon TOUC AVAAOYQ. LIE TO OLKOVOLLKO TIPOYPAULOL KLVNTHG TTOU €XEL 0 MeAATNG.

Méeow tou COSMOTE App (evotnta «Alaxsipton») mapgyovrat ot £€Ac Suvatdtntec avadopikd pe tov EEomAlouo:
B.1: EAeyxoc twv pubuicswv tou E€omAtopol (6mwc aMayr) ovoupatoc WiFi ocuvOnuatikol WiFi, IP Settings, Port
forwarding k.a).

B.2: Avayvwplon OAWV TwV CUCKEUWYV Ttou eivatl ouvdebepéveg otov E€omAlopd kat Stoxeiplon autwy.

B.3: Evepyomoinon online mpootaciag OAwv twv cuvdedeuévwy e tov E€omAlopd (cuumepAauBavouévwy Twy
ouokeuwV 10T) kal €Aeyyog tng xprong tou Internet and autég. H Suvatdtnta autr) MOPEXETOL OTOUG OUVEPOUNTEG
LLETA Ao aitnon yLo EVEPYOToinon TN ELSIKNAG UNPECiaG KoL amodoxr TwV 0pwV ThC.

I. Kotd tnv xpAon tou E€omAtopou RDK o OTE snefepydletol mpoowritkd Sedouéva yia 660 SLAOTNUO TIOPAUEVEL
evepyn N Eupulwvikn ouvdeon tou NeAdtn oto diktuo OTE, yia Toug e€¢ OKOTOUG:

- 1tnv rapoxA tng Eupulwvikng ovvdeon oto Aladiktuo,

- 1n Slayeipion kol mapauetponoinon tou E€omAiopou péow tou COSMOTE App Kat tng E€umnpétnong
Oehatwv.

- 1n SLoXEipLon TwV CUCKEUWY IOV eival ouvdedepéveg otov E§omAloud.

- tnv anokatdotaon BAGBNc péow anopakpuouévng npocfaong otov EEomAlopo.

- 1nv_afoAdynon tng OUVOALKNAG ELKOVOC TOU SLKTUOU, KABWE KAl TNV OVILUETWILON OUYKEKPLUEVWV
BAaBwv 1 SuoAeltoupylwv autol péow TNG POANTTkAG ouAoyng Kat amoBrkeuong dedouévwv tou
€€OMALOUOU, OTIWC OUTA 0PITOVTAL KATWTEPW.

To bebouéva mou enefepyaletar o OTE wg YnevBuvog Enefepyaoiog yia ToUg mMapamavw OKOTOUG
elval ta g€nc:

- Jtoweia E§omAiopou: §/von MAC, IP §/von, otoweia tautomnoinong tou EEomAtopoy, Movtélo, KataokeuaoTic,
‘Exdoon UALkoU & Aoylouikou, Katdotaon & Xpovog Asttoupyiag, Katnyopia mpoidvrog, Service ID, CPE Serial
Number k.a.

- Juvbebepéveg cuokevEg otov E€omAtopd: Ovoua, MAC §/von, Tumog, Movtého, Mdpka, AELTOUPYLKO cuoTnua,
Kataotaon Aettoupyiag, Tunmog ouvdeong

- Iroweia Awktou Wi-Fi: Ovopa kot Kwdikog Wi-Fi (kpumtoypadnuévo), KavaAl Ekmounng, Zwvn Wi-Fi, Tumog

Kpumtoypadnong, Katdotoaon Swktvou W-Fi, Inuaio evepyomoinong Siktvou, Katdotaon cuvdeong WPS,
Katdaotaon Stapopdwong WPS

- Itoweio ouvdeong oto lviepvet: Ovopa kat kwdLkog cuvdeong oto Internet (kpumtoypadnuévo)

- Itoyeia Kavovwv mpowlnong Bupwv : MpwtokoAo, Eowtepikn kat E€wtepikn Bupa

- Iroweia TnAedwvikng Zovdeong: TnAsdwvikog AplOudg, AvoyvwploTKG JTOLEla YPAUUAC Kol UTINPECLOC,
‘Ovopa kat Kwdikdg mpdafacng



http://www.cosmote.gr/Fixed_CPEs_Rental

- Awayvwotik@ Asdopéva E€omAtopou: Adyol smavekkivnone, CPE Serial Number, texvikéc mAnpodopiec mou
OYETIlovTal HPE TNV KOTAOTOON Tou SIKTUoU Kal tou efomAlopou, apyesia kataypadng, mou adopouv Tnv
Kortdotaon tou €omALOpoU Kot LEiwe Tuyov TexVIKA ipoBAnuata avtou (log files)

OL wg avw katnyopieg dedopévwy Slatnpolvtal yla 000 XpoVikO Sldotnuo gival evepyn n ouvdeon tou
MeAdtn, pe e€aipeon to Alayvwotikd Asdouéva E€omAopoy, to omoia amoBnkevovtal yla Xpovikd Stdotnua
TELAVTO SUO NUEPWVY IE OKOTIO TNV 0€LOAGYNON TNC OUVOALKNG £lkOvag Tou Siktuou kat tnv BAaBodiayeiplon kot
KOToTi Staypddovtal i avwVULOTIOLoUVTOL. SNUELWVETOL OTL EWSIKA yia ta apyeia kataypadnic (log files) anod
Vv _Katnyopio dedouévwy «Alayvwotika Asdopéva E€omAlopol» edapuoletal xpovikd Staotnuo Slatrnpnong
entd (7) NUEPWV yLa ToV (510 WC AVW OKOTIO.

To avwtépw Sedopéva unofdaAlovtal os enetepyacia ano tnv etaipeio Deutsche Telekom IT GmbH (ede€ng DT-IT,
Landgrabenweg 151, 53227 Bonn, Germany), péhoc tou Ouihou Deutsche Telekom, n omoto Asttoupyel wc
ekteAoVoa TV enefepyacia yio Adoyaplaoud tou OTE, n onoia enefepydleTal T avwWTEPW TPoowrika Sedouéva
eviog Tng EE  edapudlovrag tig avotnpég Sdadikaoieg Tou Ouilou OTE avadopikd Ue TtV enefepyocio Twv
TPOOWTIKWY oac dedopévwy. ErmumAéov, yia Adyouc mapoxnc 24wpnc UNooTAPLENC TWV TIAPEXOUEVWY UTINPECLWY,
npooBacn ota Mpoowrtikd dedouéva anmd tnv Ivdia MPAYUOTOMOLETOL KAl armd TNV ouvepydtn tng DT IT pe tnv
enwvupio  Deutsche Telekom Digital Labs, n omoia €xeL Tnv €6pa tng otnv Ivdia (Deutsche Telekom Digital Labs
Private Limited 15TH FLOOR, DLF BUILDING NO. 9-B, DLF Cyber City, Gurgaon, Haryana, 122002, Ivéia), n oroia ivot
uéAog tou Ouidou Deutsche Telekom.

H enefepyaoio and tnv Ivéia mpayuatonoleital pe Tnv ebopuoyr KOTAANAWY TPOCTATEVTIKWY UETPWY cUUPwWVA
pe tov Mevikd Kavoviouo Mpootaocioc Asdouévwy, odou mponyouuévwe olohoynBnke to emninmedo Mpootaoiog Twy
TIPOOWTUKWV Sedouévwy otnv Ivdia kot edapuootnkay IPOoOeTa TEXVIKA KOL OPYOVWTIKO LETPO YLIO TV ItpooTaoia
QUTWV.

M tnv doknon Twv SIKAlWUATWY oag, Unopesite va smokedOdeite Tnv avtiotolyn Evétnta tou Kelpévou Evnuépwaong
ovadOPLKE LLE TNV TTPOCTAOLO TIPOCWTIKWY SE50UEVWV
https://www.cosmote.gr/cs/cosmote/gr/dataprivacypolicy.html.

c. Ze mepinmtwon nou o MeAdtng, adol mapaAdpel To «Router», SV TO EYKATACTACEL EVTIOG TOU XPOVLKOU

Slaotrpatog mou avadépetal ot odnyieg xpriong tou, n Etatpeia Suvartal va petatpéPet To €idog tng
TnAedwVIKNG MPOUUAC, EVNUEPWVOVTAG TOV OXETLKA.

d. Me tnv pe k@' olovdnmote Tpomo AUon, AREn Loxvog ) Tpomomnoinon Tng nopoloag, 0 TEPUOTLKOG

EEOTALOUOG eMLOTPEDETAL EVIOC TOU XPOVIKOU SLAOTHATOG TTOU avaypd GETOL 0T OXETLKN LoTOoeAISa TNG
Etatpelag (cosmote.gr/Fixed_CPEs_Loan) pe emipélela tou Meldtn, oe éva and ta nueia EEunnpétnong

MeAatwv N Ue courier Kot Xp€waon Tou MeAdtn, otnv taxudpoutkr SlevBuvon mou Ba Tou UTOSELYTEL -UETA Ao
tNAsdWVIKN ETKOWWVIA pE To 13888 kat otnv KA katdotaon rou mapeArdpdn, e€otpoupévng tng ek TG
ouvrBoucg xprionc $OopaAc He OA TO TTAPEAKOMEVA TIOU TIEPLELXE KATA TNV apXLKA eykatdotaon (r.x.

tpododotikd, kaAwdia, Gpidtpo, TNAexelplotiplo yio to Android TV STB k.ATL). Z€ mepintwo n ¢pBopdg népav

OUTAG TTOU TIPOEPYETOL Ao T cuviBn xprion, Kataotpodng A anwAslag autol f/Kol anmwAELOg TwY
TIAPEAKOLEVWV 1) OE TIEPUITTWON Ttou 0 Teppatikdg EEomAlopnog Sev emotpadel otnv Etalpeia péoa oto
0pl{OUEVO XPOVLIKO Stdotnua, o MeAdtng emtBapuvetal o EMOUEVO AOYAPLOCHO TOU LIE TA EKAOTOTE TOCA, TIOU
avaypddovtat otnv enionun totooeAiba tng Etatpeiag (cosmote.gr/Fixed_CPEs_Loan).

e. e mepimtwon mou o Mehdtng apvnOei tnv oplotikr) mapohafn tou MNpoypdppatog Ba mpémnet va

erotp£Pel to cUVoAo tou Teppatikol E€omAlopol mou £xel mapaldBel otn CUCKEUAOLA TOU, OTNV APLOTH
Katdotaon mou tov TapehaBe kat pe OAa ta mopeAkopeva tou (tpododotiko, kaAwdia, ¢iktpo/splitter,
tnAexelplotrplo yia to Android TV STB k.ATt.), Stadopetikd emiBapuveTal e Ta TTOCA TOU avaypadovial oThv
WG Avw LotooeAiba.

f. H anokatdotacn BAaBwv tou Tepuatikol EEOMALOMOU KaTd Tn SLdpKeLa TNG Mapolcag cUUBACNG N TNG

oUpBaong tng Tnhedpwvikig Mpappng tou Meldtn, KabBwg kat n cuvtripnon tou Ba yivetal amo tnv Etatpeia. O
MeAdTng unoxpeoUTaL va EMITPETEL TNV eAeVBepn pdoBacn Tou e£0UGLOSOTNEVOU TIPOCWITLKOU TNG
Etatpelag yla mpaypatonoinon eAéyxou n kat amokatdotacn BAGBNG.

g. Ze nepimtwon BA&PNG otn Asttoupyia tng Eupulwvikng MpdoBaong r/kat otnv Eupulwvikr ThAspwvia

n/katL otnv unnpeocia COSMOTE TV tou Meldtn mou odeiletan oe eadaluévn enéuPfacn otnv eykataotaon f
pLBULON Tou Tepuatikol E€omAlopol fi og omoladnmote pdén i mapdAewn tou MeAdtn A tpitou Mpoowmou,
n Etatpeia oudepia euBUvVN dEpPeL yLa TO XPOVIKO SLAoTnua SLOKOTIAG TNG avTioTtowng unnpeaciag LéxpL tnv
apon tne.

h. H Etatpeia Statnpei to Sikaiwpa amopakpuopévng mpocpacng otov Teppatikd EEomMALOUO yia tov éleyyo

KaL Tnv arokatdotacn BA&BNG, ebocov auth pnopei va apbei pe autdv tov tpdmo. Anapaitntn npoinobeaon
ylo TNV Tapoxn TG AmopaKkpuouévng mpdopacong eivat o MeAdtng va €xel mpounBeutei Tov TepuaTiko
E€omAlopd and tnv Etatpeia kat, otnv nepintwaon tou Router, autd va untootnpilel To TPpwWTOKoAAO
erukowwviag TR-069 1) WebPA.-

i. Na ™ Aewtoupyia tou Teppatikol EEomAlopol amatteital cuvexng mapoxn NAEKTPIKOU peUUATOG. ELSIKA
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yla tov «Router», og meplntwaon SLaKomng tng mapoxng NAEKTPLKOU peUATOC Kal yla 600 Sltapkel autr, dev Ba

uropoUV va mapexovtal YINPEeoIeg Kal KATA CUVETELQ VO TIPAYUATOTOLOUVTAL KANOELS,

CUUTEPAAUBOVOUEVWY TWV KARCEWV TIPOG aplOpoug EKTaktng avaykng (r.x. 112, 166, 100, 199 kAn).

10. O NeAdtng umoxpeouTal va evhuepwoel tnv Etatpeia yia tnv Omapén npocOetou s€omAlopol (..
ouvayepuog, fax, POS, modem kAm.) mou eivat ouvdedepévog e tnv TnAedwvikn Mpapun. H Etalpeia oudeuia
€ubuvn dpépeL o epimtwon mou o eEOMALOUOG auTdG Sev lval cUPBATOG e TOV Aoutd €EOTALOUO yLaL TNV TTAPOXH
Twv YINPECLWV.

11. O Nehdtng SnAwvel OTL €xeL SleuBeTnoeL TUXOV AnENTipOOeoueg odpelléG Ttpog TNV ETatpeia kat SnAwvel
OtLelval cuvEpounTAg Tou (A Twv) aplduol/wv Kntol ThAEPWVOoU Kot AoKAELOTIKOS KAToX0G Thg SltelBuveong



nAektTpovikoL Taxubpoueiov (e-mail), Ta omola kat elvat aAnBva kat UTtO ToV TARPN KOL ATIOKAELOTIKO EAEYXO TOU
kot n Etatpeia dev euBuvetal yla onotadnmote {npia Tou amod tuxov npdcoBoon tpitwy ota avwtépw. O Meldtng
amobExeTal OTL UTTOXPEOUTOL VA EVNUEPWVEL TV Etatlpeia ot mepimtwon alayng tou aptBuol Kivntou
tnAedwvou 1 tng StevBuvong nAektpovikoU Taxudpopeiou.

12.  H Etaipeia dikaoUtal va amooTEAAEL EVNUEPWTLKA Kot SLadNULOTIKA LNVUMOTO avadopLKA UE TOL
Mpoypdappata f/Kkat Tig Yinpeoieg tng Héow nAekTpovikou taxubdpopeiov (e-mail) i yparmtol pnvopatog (SMS),
ota otolxela emikowvwviag mou SnAwBnkav and tov NeAATN 0TNV AVTLOTOLXN EVOTNTA. Z€ EPLTTWON TIOU O
MNeAatng dev emBupel va Aappavel StadpnuoTikd pnvouata pécw e-mail p SMS yla Tov okomo Tng mpowbnong
TWV TPOLOVTIWVY KOl UTNPECLWV TNG Etalpeiag pmopel va SnAwoeL tnv avtippnon Tou UE OXETIKO altnud Tou o€
omnolodnnote Katdaotnua r kaAwvtag oto 13888 i oto 13818 1| NAeKTPOVIKA HEOW TNG POPUOC EMIKOLVWVIOG
(https://www.cosmote.gr/fixed/consumer/email -contact-form) | pe éyypado aitnupa oto fax 210-3405129.

13.  To Owovoulko Mpoypappa mapexetal o€ TNAEPWVIKEG MPAUESG TwV akoAouBwv TUTIWV: Eupulwvikn,
PSTN, ISDN-BRA kal ISDN-BRA pe DDI. Aev mtapéxetat oe TNAePwVIKEG MpAUUES TwV akOAouBwv TUTIWV: ISDN-PRA,

WLR (XET), pe moApoUg xpéwong 16Khz kabBwg kat og TNAebwWVIKEG MPAUUEG TTOU AELTOUPYOUV GE GUVOTTTLKNA
YPAUUN. ZTIG TNAEPWVIKEG MPapUEG L 2 KavaAla dwvng (Eupulwvikn 1l ISDN BRA) pe MSN aplBuoulg, To mopov
Mpdypappa KaAUTTeL TNV Kivnon tou kepoaAlkol aplBuou. e nepintwon mou o MNeldtng emBupel va evidgel thv
kivnon tou MSN oto Mpoypappa, Oa nmpémnel va oploet n kivnon tou MSN va SLEpxetal anod Tov KEGaALKo aplBud
NG TNAedwviKAG FpappnG.

14. O Neldtng o KABe AoyapLoopo TIPOTANPWVEL TA avTioTol o TEAN Tou MNpoypappatog Kot EL8LKOTEPA OTO
Siunviaio Aoyaplacuo, mpomAnpwVeL Ta TEAN Twy SUo (2) unvwv.

15. H €vapén edappoyng tou MpoypapUpaTog oTnY MOPANAvVW TNAEPWVLKH YPOUUA TTOU €XEL ETUAEYEL,
gekwvael adou yivel amodektr amnod tnv Etatpeia n aitnon tou MNeAkdtn kat oAokAnpwOel n kataxwpnon Tou
attipotog tou Meldtn ota MAnpodoplakd Tuotiuata tng Etatpeiag.

16. Meta tnv napéAeuon Tng apxkng avadepouevng otnv mapovoa SLApKeLag Tou Npoypdupatog, n
oUpBOON METATPETETAL AUTOUATA OE LOPLOTOU XPOVOoU Kal o Meddatng Suvartal va SLakoeL i va TPOTIOTOLHOEL TO
napov Olkovoutko Mpoypapupa.

17.  OLTNAEMKOWWVLAKEG UTNPECieg Tou TtapExovTal pe To Owkovopkd Mpoypaupa, mpoop ovrat
QIOKAELOTIKA KaL povo yia OIKIAKH XPHIH, amokAsiopevng kabe eidoug emayyeApatikng xpnong (m.x. Call Center,
nepintepo, Internet Cafe) f kaBe AAANg xpriong (StadnULOTIKAC, EUMOPLKAC KATL.) €vavtl avtaAAdypatoq.
YriepBoAikr] xprion tou MNpoypappatoc, o oxEon He tThv cuvhon xprion tou MNeAdtn, Oa Sivel to Sikaiwpo otnv
Etalpeia va avaoteilel aueca tnv mapoxn Tou MNpoypappatod, KOTOTILV OXETIKIG EVNUEPWONG TOU MeAdtn.
EruutAéov Sev emLtpémetal n xprion tou Npoypdupatog o cuvSUOOUO HE QUTOUATOUG UNXOVIOUOUG KARCEWV,
OUVEXN I EKTETOUEVN EKTPOTIH KANCEWV, TNAETWANOELG (TLX. YLOL EUIIOPLIKOUC, TIOALTIKOUC, GLAavOpwIkoUug KA.
okomoUg), N Halkn anootoAn daf n nxoypadbnuUéVWY UNVURATWY, N CUCTNUATLKA cUvSeon yla avtaAlayn
Sedopévwy (r.x. n mpocBaocn oto Atadiktuo, og Baoelg dedopévwy KATL.). Av StarotwOel xprion mépav tng
OLKLOKNG TIOU TteEPLypAdETOL TTApAtAvw, N Etatpeia €xeL To Sikaiwpa va StakoP el TpoowpLva To Mpoypappa Kot
va katayyeidel Tnv mapovoa cupBacn HeTd TV mapodo e€nvia (60) NUEPWVY Ao ThV TPOCWPLVH SLaKOTH,
KOTOTILV OXETLKAG EVNUEPWONG Tou MeAdtn.

18. H Etaupeia Sev unoxpeoutat otn Statripnon tou OwkovopLkoU Mpoypappatog HETA TV mApodo g
AldpkeLlag NG cuUPBacng anod tnv nuepopnvia edapuoyng Tou otny mMapamavw TnAedwvikr Mpapun.

19. O pubBbuodg XPEWONG TOU VA PHAVA TTAPEXOUEVOU XPOVOU opAiag tpog eBvikd Kivntd Kat Stebvn
otaBepd/Kvntd 29 xwpwv givat avd Aemtd. MeTtd Thv KATAVAAWOT] TOU, OL XPEWOELS Stapopdwvovtal we €€ (Ue
Brua xpéwong to Aemto): i) KARoeLg Tpog eBVIKA Kivntd, 0,40€/Aemtd, ii) kKAnoeLg mpog Stebvr otabepd/Kvntd
BAoeL TOU EKAOTOTE LOXUOVTOC TLLOKATOAOYOU SLEBVwv. Se mepimtwon pn e€AvtAnong Tou ava v MapeXOUEVOU
XPOvou oplAiag, To utoAouto Sev PETAPEPETOL OE EMOMUEVO UNVA, AKOUA Kal eav ekdidetat Sipunviaiog
Aoyaploopog.

20. Iuykekpléva Slebvr) mpoBéuata/mpooplopoi SUvavtal va gfotpolvtal Tou avd pAvo mapeXOUEVoU
Xpovou opthiog. O Mehdtng Suvatatl va evnuepwBel avalutikd yla ta efatpolpeva mpoBépata/mpooplopols
/Kot TL¢ tpomomnotnoelg (mpoadrkn i Staypadn) Twv SteBvwv mpoBepdtwv/mpooplopwv/xwp wv mou efatpouvtat
otnv otooeAiba www.cosmote.gr 1 oto Aiktuo Katoaotnuatwv COSMOTE & FEPMANOS.
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21.  Awaiwpa Yravoxwpenong : I€ mepintwon mou n mapouoa UUBOON CUVATTETAL EKTOG EUTIOPLKOU
KOTALOTHMOTOC 1 oo amootacn Kot o MeAATNnG elval GpUCLKO TIPOCWTTO TTOU EVEPYEL yLoL AOYOUG TTou &gV EUTLITTOUV
OTNV EUTIOPLKI), ETIXELPNUATLKN, BLOTEXVLKA 1] EAEUOEpPLA ETAYYEALATLKA TOU §paoTNPLOTNTA UITOPEL VA AOKHOEL TO
Skaiwpa vrtavaywpnong alnpiwg, eviog 14 nuepwy oo thv KAtAptior tng. H cuvaAAayr) oOAOKANPWVETAL LE TV
gvepyornoinon tou OlkovoulkoU MpoypAaupatoc.

22.  HYnnpeoia COSMOTE WiFi evepyomoleitat epOoov XpnOLLOTOLELTOL TEPUATIKOG EEOTIALOWOG TNG
Etalpeiag, mapéxetal xwpic xpéwaon kal cupdwva Le 6oa poBAEnovtal oxeTikd otoug «TENIKOYZ OPOYZ
Yninpeoiag COSMOTE My WiFi» mou Bplokovtatl avaptnuévol otnv otooeAiba cosmote.gr/FixedTerms.

MNeplocotepeg MAnpodopieg undapyxouv oto cosmote.gr/MyWiFi.

23.  Nivakog 29 xwpwv :

Auvotpla BéAylo BouAyapia FaAAia Mepuavio Aavia EcBovia Hvwpévo
BaoiAelo
IpAavéia lohavéia | lomavia ItoAia Kpoartia Kompog Aetovia ABouavia
Nou&epBoupyo MadAta NopBnyla OMavéia Ouyyapia | MoAwvia | MoptoyaAia Poupavia
SAoBakia ZhoBevia | Zoundia Toexila OwAavdia
ZNMUELWOELG:

- E€apouvtal eldLkol mpoopLlopol augnpeEvng XPEWONG TWV TTOPATIAVW XWPWV.

- Mot avaAuTIKA EVNUEPWON YLa TLG TPOMOTMOLoeLS (mpoaBnkn A Staypadn) twv dtebvwv
TPOOPLOUWV/TPoBepudtwy rou e€atpouvtal ertokedBeite tnv Lotooehida http://www.cosmote.gr ) aneuBuvBeite
oto Aiktuo Kataotnudtwv COSMOTE & TEPMANOS.

‘OPOI XPHZHZ YMHPEZIAZ COSMOTE TV OTT

24, O Nehatng Stabétel i Snpuoupyel éva COSMOTE id (username & password) katd thv Stadikaoio Tng
mapayyeAlog, To onoilo amodExetal OtL Ba XpnoLUoToLEL yla Tnv oUVSeoT) Tou otnv edappoyr tng COSMOTE TV
UETA TNV evepyomoinor tng.

25.  KaBe ouokeun yla xprion tng edpoappoyng COSMOTE TV mpénel va SLaBETel ouyKekpLUEVEG TipoSLlaypadEg,
oL OTto{EC AVAKOLVWVOVTAL 0TO WWW.Ccosmote.gr KOl CUYKEKPLUEVO oTnV LoTtooeAida https://www.cosmotetv.gr.
Aev eTuTpénetaL n xpron tng untnpeciag COSMOTE TV anod cuokeuég Android 1y Apple otig omoleg o xpriotng €xeL
QUITOKTAOEL TIAAPN | HEPLKA TTPOOBOCN 0TO AELTOUPYLKO CUOTNUA, OTO OPXELO KOl OTNV TTOPAETPOTOLNCN TNG
OUOKEUNG (yvwotd wg root 1 jailbreak). Znuetwvetal 0tL to 1610 evEEXETAL VA LOXVUEL KAL OTNV TEPLTTWON TTOU O
KOTAOKEUAOTAG TNG OUOKEUNG TapEXeL €€’ apXnG avaloyo SIKaLWHATO.

26. HBéaon tng unnpecioag COSMOTE TV OTT (ede€ic «Yrnpeoiar) yivetal pe tn xprion ebapuroyns
(application) yia 6¢aon a) oe onoladnnote TV pe xprion tou Android TV STB ou nmapéxetat amno tov OTE, B) oe
Kwvnto tnAédpwvo smartphone, tablet, kot Smart TV, 1 y) péow tng LotooeAidag cosmotetvott.gr yia Béaon oe
nAektpoviko uttohoytotr (desktop A laptop). Me tnv Yriinpeoia napéxetal mpooBacn otov NAEKTPOVIKO 08nyo
TIPOYPAUUATOC KoL o AAAeC MpdoBeteg unnpeoieg COSMOTE TV, kabwg katl mAnpodopieg.

27. Twtnv npdéoBacn otnv Yrinpeoia fi/kat tig Npodobeteg Yninpeoieg cvudwva pe tny nepintwon 3a
avwTépw, o OTE mapéxel Tepuatikd E€omAlopnd Android TV STB o onoiog SltaBétel mpoeykateoTnpévn TNV
edpappoyn COSMOTE TV, cUudwva He To avwTEPW, UTIO onpeio 9, eldikotepa avadepopeva. H xprion tng
urntnpeoiag COSMOTE TV péow tou Android TV STB mipoUmoBéteL tnv evoUppatn r acVppatn cuvEeon Tou
g€omAlopoU oto Sladiktuo kabwg kat tn ouvdeon Tou pe tnAsdpaon n oroia Stabétel Pndrakr eicodo HDMI.
Katd tnv apytkr evepyomoinon tou Android TV STB amatteital n kataxwpnon / Snuoupyia email tng Google
(Gmail) amnd tov NeAdtn ywa tn Afdn Twy anapaitntwy evnuepWoswv tng epapuoyng COSMOTE TV.

28.  Xpnon tng Yrinpeoiag wopel va yivel amnd tov MeAdtn péow tng mpooBaong oto Internet mou mapExetal
a6 xDSL/Fiber onolouénnote mapdxou f péow tng/wv oclvdeong/wv kwntrg thAedwviag omoloudnmnote
mapoxou, eddoov elval evepyomotlnuévn n duvatotnta petadoong Sedopévwy (internet). H xpéwon twv
Sedopévwy yLa xpron tng Ynnpeotiag yivetal pe BAcn Tov TLLOKATAAOYO TOU EKACTOTE TIAPOXOoU. M T Xpron Tng
Yrinpeoiag .oxUouv oL 6pol Kot TtpoUTIOBECELS TOU EKAOTOTE TTAPOXoU SIKTUOU H TapdX0U UTINPECLWV
NAEKTPOVLKWY ETILKOLVWVLWV.

29. AmnayopeleTal n xprion tng Ynnpeoiog kot o SLapolpaopog KwSKwY o€ TPLtoug ektog TnG SnAwbeioag
SlevBuvong eykataotoong.
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30. HBfaon tng edpapuoyng Kal n xpnon tng Ynnpeoiag pe xprion deSouévwy amo tn cUVSEEoh KWVNTAG
tnAedwviag omoLouSATOTE MAPOXOU XPEWVETAL CUUPWVA LIE TOV TLLOKATAAOYO TOU EKAOCTOTE TAPOXOU.

31. O MNeAdtng Unopel va XpnoLLOTOoLNoEL TNV YIinpeoia o€ mEvTe (5) amod Tig akoAouBeg CUOKEVEG:
omnowadnmote TV pe xprion tou Android TV STB ou napéxetat and tov OTE smartphone, tablet, Smart TV,
NAEKTPOVLKO UTtoAoyLoTA 1) laptop, e B€aon TOU OMTIKOOKOUOTLKOU TEPLEXOMEVOU O€ [ia (1) ouokeun.

32. To MpodcoBeto makéto enumAéov (extra) ouokeuwv Sivel tn Sduvatotnta otov Meldtn : o) va xpnotuomnolel
Vv Ynnpeoia og emumAéov U0 (2) OUOKEUEG - oUVoAo emtd (7) Kot B) Tautoxpovng B€aoNG TOU OMTIKOOKOUGOTIKOU
nieplexopévou o 8U0 (2) cuokeugg fj oe pia (1) epodoov n Béaon adopd ota kavaAla abA NTLKOU TEPLEXOLEVOU.

33. O NeAatng SwkowolTal va paypotorno)ost aAlayn tng cuokeun Béaong cUpudwva HeE TOUG OPOUG TTOU
OVOKOLVWVOVTOL OTLG LOTOCEAISEG www.cosmote.gr Kot www.cosmotetv.gr. Emiong SUvartal va dnuioupyel umo-
AoyapLaCHOUG UE KWELKOUG VLA TOUG XPHOTEG, OPL{OVTaCG CUYKEKPLUEVA SLKALWLATA OE OUTOUG, OTIWG YOVLKO
£€A\eyxo, KAElSwHa KavaALlwy KTA.

34. H pioBwon tawwwv otnv mpocBetn unnpecia COSMOTE Movies club péow cuokeuwv Apple Sev eivat
Suvartn.

35.  HAettoupyia «Alayvwotika» (QoE) tng «Epappoync» emLTpEnEeL otny Yinpeoia va oTtéAVeL oToleia yla
T(POBANMATA TIOU TIPOKUTITOUV KATA Tn Agttoupyia TN yla Adyoug BeAtiotomnoinong tng Kot emiAuong opoApdTwy.
Ta otoeia autd neplhapBavouv avwvupeg mAnpodopieg tou Nehdtn/Xpnotn, mavta og cupudwvia pe Toug
OPOUC TOU KOVOVIOHOU TIPOOTAOLOC MPOCWIKWY SeSopévwy. EVSELKTIKA, Umopel va mepl\apBdavouy, nuepounvia
Kal wpo opalpatog, MAnpodopieg yla To AETOUPYIKO TNG CUOKEUNG, otolxeia B£aong k.o O MNeldtng/Xprotng
£XEL AVA TTAoA OTLYUn T SUVOTOTNTO VO ATIEVEPYOTIOLOEL TN CUYKEKPLUEVN AELTO UPYIKOTNTA Ao To ThV (SLla TRV
Ebappoyn.

36. O OTE mapéexet oto MeAdtn/Xpriotn tn Suvatdtnta va AapBAVEL QUTOUATO EENTOULKEUUEVES TIPOTACELG
avapOopLKA LE TO TIEPLEXOLEVO TNG YTINpeoiag , BACEL TWV MPOTLUNCEWY TOU. € ePIMTwWon mou o MNeAdtng dev
emBupel va Ao BAVEL TETOLOU €L60UG TIPOTACELG, UTTOPEL VOL OITEVEPYOTIOLOEL TNV AgLToupyLkoTnTa ANYNG
TIPOTACEWVY TIEPLEXOUEVOU UE BACN TN XPNON TG UTtnpeoiag amod to tnv dla thv Edapuoyn. O MeAdtng unopel va
XpnoLlomnolel Tnv Yiinpeoia pe Toug idloug 0poug Kal mpounobéoelg otav BplokeTal mpoowpLvd oe AAAO KPATOG —
uéAog tn¢ Evpwnaikng Evwong. O OTE Sgv euBuvetal yla tnv moLdtnta napoxng tng Yrnnpeoiog oe GANO KpATOG
UEAog tNG EE extdg tng EAANVIKAC ETkpATELQC.

37. H6uvatdtnta xprong tng Ynnpeoioag ota kpdtn — pEAN tng Eupwnaikng Evwong mou Pploketot
TMPOoWPLVA 0 MEAATNG EVEPYOTIOLELTOL QUTOMATA £WE Kal 24 WPEC UETA TNV OPXLKN gvepyomoinon tng Ynnpeoiag,
edooov o Mehdtng €xeL SnAwoel ota otolxela Tng Altnong tou EAAnvikn Tautdtnta f Stabétel Aén cupuBaocn ue
tov OTE yiwa mapoyn Internet n/kat otaBepric tNAEGWVIKAG YPAUUAG. Z€ SLadOopETIKN TIEPITTWON KAl yLa
Tieploootepeg TAnpodopieg avadoplkd pe T Xprion tng Ymnpeoiag oe @AAo kpdtog péAog tng EE, o Meldtng
pmnopet va emiokedtel onolodnmote onpeio MwWANoNg tng Ynpeoiag r tnv LotooeAida www.cosmotetv .gr ) va
ETULKOLWVWVNOEL U TO TUApa EEunnpétnong Nelatwy Ztabepng kal Kivntrig Opidou OTE oto 13888.

38. O MeAATNG EVNUEPWVETOL KOL IMOSEXETAL OTL, KATA TN XPRon Tng Yinpeoiag, evoéxetal va punv
UETOSISETAL HEPOG TOU OTTIKOOKOUOTLKOU TtepLexopévou. O OTE Sev euBivetal og nepinmtwon pn petadoong
OTTTIKOOKOUOTLKOU TIEPLEXOUEVOU TPITWV TPOUNOeUTWY HEoWw TNE YTINPESLAG AOYW TIEPLOPLOUWY TWV SIKALWUATWY
TIVEL HATLKAG LlokTtnolag emi tou tpoBaAAOUEVOU OTTTLKOAKOUOTIKOU TIEPLEXOUEVOU 1 /Kl yla oTtolo8AmoTe AAAN
awtia mou dev odeiletal og vmattidtnTa tou OTE.

39. O OTE Swatnpei to Sikaiwpo va tpooBetel i va adatpel TNAEOTTTIKA TIPOYPAULOTO KAL EV YEVEL VO
SLapopPWVEL KATA TNV KPLoN Tou oUUGWVA LE TNV EUTTOPLKH TIOALTLKA TOU, TO TIPOBAAAOUEVO OTTTIKOOKOUOTLKO
TLEPLEXOUEVO, TLG EDAPHUOYEG KOL AOUTTEG ETILUEPOUG UTINPEDLECG TNG YItnpeaoiag f/kat twv MpooBetwy YInpeoLwv
me.

40. To OMTIKOOKOUOTLKO TIEPLEXOMEVO, YPAPLKA, AOyOTUTIA, CHLATA, AOLTTA SLAKPLTIKA YyVwplopata, Kabwg
KOlL OL AOLTIEG UTINPEGLEC Kal ehapUOYEG TTOU TtapEXOVTOL 0To TAaiolo tng Yriinpeoiag avrikouv otov OTE r/kalt
TPOOTATEVOVTAL WG TIPOLOVTA SLovoNTLKAG LBloKTnolag, Ta 8€ MVEUUATIKA SIKOLWUATA €T AUTWV AVHKOUV OTOUG
VOULUOUG SLKaloUXoug Toug. AnayopeleTal pnta n kab' olovénmote tpomo xprion, aloiwon, adaipeon f kaAudn
TOU OTTLKOOKOUOTLKOU TIEPLEXOUEVOU, TWV YPAPLKWY, CNUATWY KoL AOLTTWY SLOKPLTIKWY YVWPLOUATWY TTOU
gudavilovrol KaTd TN HETAS00N TWV MPOYPAUUATWY TNG YIinpeoiag .

41. O Nelatng unoxpeoutal va npoPaivel oe opdN) xprion tng Yrinpeoiag /Kot twv npocbeTwy UNMNPECLWY
™G, cUUPWVA UE TOUG TTOPOVTEG OPOUG KL TNV KELUEVN VopoBeaia. AltayopeUetal pnta n kab’ olovdnmote Tpomno
SnuooLa TapoucLaon TOU TIEPLEXOUEVOU TG YIINPESLOG /KAl TWV TPOCOETWY UTINPECLWY TNG, OMIWG EVOELKTLKA N
xpnon tng Ynnpeoiag f/kat twv mpdoBeTwV UTINPECLWY O XWPOUG eoTiaong i/ kat Ppuxaywyiag, Eevodoxeia kat
£V Y€VEL o€ KABe XWwpo Kal ylao kKaBe xprion mou dev cupdwveital otnv moapoloa, n avarapaywyr/sL avoun péow
SLaSLKTUOU TWV MPOYPAUUATWY TNG UTINPECLOG /KAl TWV IPOCOETWY UTNPECLWY, /Kol «KAELSLWV»
amokwdkornoinong, kabwcg kat n kad’ otovénmnote tpdmo Stabson ) mapaxwpenon tng unnpeoiag f/kat twv
TPOOHETWV UTINPECLWV 1} /KOL TOU OTITIKOOKOUOTLKOU TIEPLEXOUEVOU OE TPLTOUG KAL EV YEVEL N EUTTOPLKH
EKUETAAAEVON TNG YIinpeoiag fi/kat twv npoobetwy unnpeowwyv. EnmutAéov anayopeletal pntd n aviypadn nn
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JLE OTIOLOSNTIOTE TPOTIO AVATIOPOYWYH TOU TIEPLEXOUEVOU TNG YIINPEGSLAG /KO TwV MPOCBETWY UTINPECLWV, EKTOG
oV AAAWG TTEPLOPLOTLKA OpileTal oTnv mapovoa. € mepintwon napafacng, o OTE Statnpel to Sikalwpa va
Slakoyel onotednmorte, alnuiwg yia Tov i8Lo, TNV mapoxn Tou MpoypAappaTog Kat va NTroeL amoKaTaoTaon yLa

KaBe {nuia, cUPPWVA KAl LLE TOV EKAOTOTE LOXUOVTA TLLOKATAAOYO TNG YINPesiag, mMou SnLOCLEVETAL OTLG
LOTOOEAISEG WwW.cosmotetv.gr KoL www.cosmote.gr.

42. O Nehdtng/ Xprotng umoxpeolTal va XpnoLlomnolel tTnv Yrinpeoia, Tig epaproyEG KAl AOUTECG EMUEPOUG
UTtNPEoieg oUWV e TO VOUO, T XpPNoTA RO, Toug MapAOVTEG OPOUC KOl TOUG Opoug AdeLag TN edpapuoyng
Yrinpeoiag Kat vo unv pofaivel og mpagelg A mapaAsiPelg mou punopolv va IPoKOAEGOUV omoLadnmote
anwlela, {nuia, BAaBN n ducAettoupyia otov OTE r/kal og tpitoug, r/katl va emnpeacouv, Suodnuicouv f va
B£00UV OE VOULKO, OLKOVOULKO 1) eTiielpnpatikd kivbuvo tov OTE. O Neldtng/ Xpriotng avalaupavet va
QIToKOTOOTHOEL oToLadATioTe {nuia tuxov mpokAnOei otov OTE 1 /Kal o€ Tpitoug — OTIWE EVOELKTIKA TApOXOUG
TLEPLEXOMEVOU, SLKOLOTIAPOXO AOYLOULKOU KATT - amd apavoun 1 aBguLtn i aviiBetn ev yével ota xpnota non,
TOUG TAPOVTEG OPOUG KOL TOUG Opoug adelag tng Edapuoyng, Xxpron tng unnpeciag KoL ToU TIEPLEXOUEVOU TNG.

43. O OTE Statnpel to Sikaiwpa va pofaivel oTtoug anapaitnToug, KAtd thv Kplon Tou, EAEYXoUg
T(POKELUEVOU Va SLOTTLOTWOEL TNV 0pOH Xprion TG uTtnpeciag r/Kal Twv MPOcHETWY UNNPECLWY GUUPWVA E TOUG
TAPOVTEG OPOUG KL TNV KEleVN vopoBeaia.

44, O MNehdtng £XeL TN SUVATOTNTA TPOCWPLVHG AMOBAKEUONG KAL QVOTTAPAYWYNG EKTOC oUVEEDNG
OTITIKOOKOUOTLKOU TIEPLEXOUEVOU TNG Yrinpeaoiag, edpdoov mapéxetal anod tov OTE kat cUpdpwva Pe Toug eLIKOUG
OpPOUG TOU OTTIKOOKOUGTLKOU aUTOoU TepLleXopEVou (Www.cosmotetv.gr). H oxetikn Suvatdtnto mapExetot
QUTTOKAELOTLKA YLOL LOLWTLKA XPron Kal HOVO OE CUOKEUEG CUYKEKPLUEVWY Tpodilaypadwy oL onoieg Snuoaotelovtol
OTLG LoTooeAibeg www.cosmotetv.gr koL www.cosmote.gr. Emiong ebappolovtal mepLopLlopol wg mpog a. Tov
oplBuod tithwv mou propel o Meldtng va amodnkeVel MPoowpPLVd avd Aoyoplaopo, B. tov aplOud Twv CUCKEULWV
mou SatiBetal n SuvatoTnTa TNG MPOCWPLVAG amobrkeuong Kot TPOBOARG avad AoyopLloopUo Kaly. Tn XPOVL KA
nepiodo mou eival SLaB£oLpo To EPLEXOUEVO YLa TTPOPBOAN HUETA TNV MpoowpLvr) anoBnkeuaon. Alsukpuviletal 6tLo
XPOVOG Tou amatteitot yia tnv Andn Tou OMTKoOaKOUOTIKOU TEPLEXOMEVOU TNG YIinpeoiag e€aptatal and tnv
taxutnta tng ovvdeong Internet tou MeAdtn.

45, HMPOZBAZH ZE NMEPIEXOMENO TA ENHAIKOYZ KAl H OEAZH AYTOY EINAI AY2THPQZ AKATAANAHAH T1A
ANHAIKOYZ. O Mehdtng dEpeL amMOKAELOTIKA TNV €UBUVN MPOoPaong o TIEPLEXOUEVO YLa EVNALKOUG HE TN XPnon
NG UMNPEoiag yovikoU eAéyxou Tou TapExetal oto mhaiolo tng Yrmnpeoiag r/katl twv MNpdobetwv Yrinpeotwv. O
MNeAdtng odpeilel va AapBdvel OAa Ta amapaitnTo LETPA (LY. KAEISWHA KAVAALWY, YOVIKO EAEYXO TIPOYPOUUATWY)
wote va e€aodalilel Kal va OMOTPEMEL TNV MPOCPACH OTO €V AOYW TIEPLEXOUEVO altd avAALKA ATOMOL.

46. O OTE guBUvetal HOVO yLaL TO OTTLKOAKOUOTLKO TIEPLEXOLEVO TIOU TTOPAYEL O (810C. Z& Kapia mepintwon
Sev euBuvetal yla TNV opBoTNTa, aflomiotio Kal XpNolLdTNTA yla OmoLloSHOTE OKOTIO TOU OTITLKOAKOUGTLKOU
neplexopévou Tou petadidetat fi/kat avapetadidetal péow tng Ynnpeoiag /Kot twv npdodetwv unnpeoiwv. O
OTE 8ev dpépel kopia euBUVN yLO TO OTTTLKOAKOUOTIKO TIEPLEXOMEVO TPILTWV TO oroio evdexopévwg BiyeL tnv
TIPOOWTKOTNATA, TNV TN, TV UTTOANYN, TOV LELWTLKO KOl OLKOYEVELAKO Blo, TNV EMAYYEAUATIK, KOWVWVLKI,
ETULOTNOVLKI), KAAALTEXVLKH, TIOALTIKN 1 AAAN cuvadn SpactnpldtnTa MPOCWIoU, N €LkOVA TOU omoiou
gudaviletal otnv 086vn 1 TO OVOUA TOU OTIOLOU f OTOLYELO ETTAPKTK] YL TOV TPOCSLOPLOUO TOU OTtoiou
petasdidovral.

47. HYnnpeola, TO OMTIKOOKOUGOTLKO TIEPLEXOUEVO QUTAG, N EdapUoy Kol AOLTIEG ETULUEPOUG UTINPECLEG KaL
Aewtoupylieg mapéxovral «wg Exouv». O OTE v euBUVETAL O KOO TIEPLMTWON YLA OTIOLASTIOTE TUXOV SLOKOTT,
anwAsta A Inuia tou Neldtn, tou XpAotn /Kot Tpitou oUTE MapEXEL KAVEVOC i60UC yyUNoN YLa CUYKEKPLUEVO
OKOTIO 1] Xpnon.

48. HYnnpeola epunepléxel mapanounég oe StadlktuakoUg tonoug Tpitwy. O OTE Sev euBuvetal yla To
TLEPLEXOMEVO TWV SLASIKTUAKWY QUTWV TOTIWYV, KaBwG Kat yla omotadnnote Inuia npokuPel amnod tnv npdécPfach oe
auToUGg 1) TN XPron TOU TIEPLEXOUEVOU TOUG.

49. e mepintwon mou o MeAdtng xpnolpomnotel tnv Yinpeoia kupiwg o Ao kpdtog pélog tng EE, pe
anotéAeopa va dnuioupyouvtat eVAoyeg apdLBolieg otov OTE yia to kpdtog Stapovrg tou, o OTE £€xeL tnv
Suvatdtnta va mpayUatomnolel eAéyxoug yla tnv SLamiotwon Tou KpAtoug HEAOUG artd To omolio o MeAdtng
aoKtd npocPacn otnv Yrnpeoia. Ot éAeyxol Ba mpaypatonoloUvial evidg Tou tTedeutaiou eaprvou (oo tnv
NUEPA TOU €AEyXOU) Kal o€ TiepimTwaon mou Sev elval duvatn n emaAnBguon Tou KpAToug Slapoving Tou Meldtn oe
oxéon pe tn dnAwbeioa dtevBuveon tou, o OTE Suvartal va StakoP el omoTedNMOTE Kal alnpiwg yLa Tov (8Lo thv
xpnon tng Ynnpeoiag ektog EAAGSAC.

50. Zemepintwon SLOKOMAG KATA TO AVWTEPW, YLOL TNV EMAVEVEPYOTIOLNGN TNG SLACUVOPLOKNG XPoNG TG
Yrinpeoiag,0a npémnet o MeAdtng va KAVEL xprion tng Yrinpeoiag otnv EAAGSQ, avtiotolyn e Tn Xprion mou £Kave
0To AAAO Kpatog HENOC tnG EE, wote va pmopei o OTE va emiBefaiwaoel OTL TO KPATOC SLalovr¢ Tou glval n
EANGSQ.
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51. Otav 1o MpOoypaud TAPEXETAL MAVW amno umodoun FTTH (Fiber To The Home — Omtikn va oto Xwpo tou
MeAdtn), N MPAYUOTIKA TaXUTNTA TOU TPOYPAUUATOG Eivat i8La Pe TNV ovouaotikh. H taxUtnta auth niotonoLeital
MEOW ELSLKOU LETPNTLKOU ECOTIALOOU TOU TEXVIKOU TNG ETalpeiag katd tnv mapadoon tng UMNpeCLag 0TO XWPO TOU
MeAdtn edpdoov o meAdtng amoktd FTTH mpwtn Gpopd eVEPYOTIOLWVTAG TO TTAPOV MPOYPAUUA. TNV TIEPUTTWON TIOU O
MeAATNG LETPAOEL, OE KATIOLO XPOVO HETA TNV EVEPYOTIOINGHN TOU MPOYPAMUATOG, TIPAYLATLKA TOXUTNTO HLKPOTEPN
TNG OVOUOOTLKNAG, UTOPEL VoL ETILKOWVWVAOEL He TNV E§unnpétnon Nelatwv tng Etatpeiag, wote va AdBeL odnyieg
/evnuepwOel mwe Oa KAVEL TN LETPNON. AV KOTA TN HETPNON QUTH N TTPAYLLATIK TOXUTNTA UTTOAEITTETOL TNG
OVOUOOTLKAG KAl TO TPOPANUA SV UITOPEL VA AmoKATAOTOOEL TEXVIKA, TOTE 0 MeAdTng €xeL Sikalwpa

enavopBwoswv/amolnWoEwY OMWE QUTEC avadépovtal oTou dnuooteupévous Opoug Avolktol Aladiktiou oto
https://www.cosmote.gr/pdf/TermsConditions/istoselida_anoikto_diadiktio _keimeno.pdf

O Meldatng dnAwvel otL:
Ta otolkela Tng mapoloag Altnong -ZupuPaong elvat akpBn kat aAndr. EAafa yvwon Kot amodéxopol MANPWG:

a) Toug mapandvw «Ewdikolg Opoug» mou Stémouv to Mpoypappa

B) toug «TENIKOYZ OPOYZ Napoxng TnAedwvikng Mpapupng», toug «Opoug TUUBaong Eupulwvikng
MNpocBacng» kat toug "TENIKOYZ OPOYZ Yninpeoiag COSMOTE My WiFi" mou Bplokovtal avaptnuévol othv
Lotooehida cosmote.gr/FixedTerms kaBwg kat toug «Opoug xpriong tnhe untnpeoiag COSMOTE id mou Bpiokovtat
avaptnuévol otnv totooeAida cosmote.gr/pdf/TermsConditions/oroi-my-cosmote.pdf

y) Tov LoxVovta tLpokatdAoyo tng Etatpeiag mouv Bpioketal avaptnUEVOC oTnV LOTOCEALS A
cosmote.gr/Fixed_Pricelist

8) toug Asikteg Nowdtntog Twv Yrinpeowwy tng Etatpeiag, mov Bplokovtal avaptnuévol otnv LotooeAido
https://www.cosmote.gr/cs/otegroup/gr/deiktes poiothtas.html

g) tn xprion tng unnpeciog COSMOTE TV OTT artokAELOTIKA Kot LOVO yLa LOLWTLKA Xprion Kal cUUdwvaL LE TOUg
ouvnupévoug Opoug Zuupaong,

oT) OTL N MAnPodOPNON YL TNV EMEEEPYATLO TWV TPOCWTIKWYV HOU SES0UEVWV TTAPEXETAL OTOV SLASLKTUAKO
tomno https://www.cosmote.gr/cs/cosmote/gr/notices.html.
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