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OPOI 2YMBAZHZ EYPYZONIKHZ MPO3BAZH2

O tapovteg Mevikoi Opot, og cuvduaopd e Tn cuvnupévn otnv apovoa Aitnon tou/tng unoypadovia/ovcag (oto
€€NG «Zuvdpountng») Kat pe Toug Mevikoug Opoug Mapoxrg TnAedwvikig Mpappng, anoteholv pia eviaio cupPaon (oto
£€n¢ «X0uPBaocn») kal kabopilouv Toug OpouC Kal T poumoBéoslg, und toug omoloug n Etalpia «OPTANIZMOX
THAENIKOINQNIQN THX EAAAAOZ ANQNYMH ETAIPEIA» pe tov Slakpltikd titho «OTE», ou e6pelel oto Mapoulaot
Attikng (Aewddpog Knoiolag apbuog 99, T.K. 15124) pe A.O.M. 094019245 A.0.Y. ®AE AOHNQN (Ap. TEMH:
1037501000,) (edeéng «OTE»), Ba mapéxel otov Suvdpountr, ebocov amodexbel tnv Aitnor) Tou Kol €vavtl Tou
avtaAAaypatog mou mpoPAEneL o TipokatdAoyog tou OTE, Eupulwviki mpdoBacn oto ALadikTtuo aviioTolxng TaxuTNTOS
avodou/kabodou (oto £€n¢ «Ymnpeoiar).

OPIZMOI: «Zuvépountrg / Neldtng»: eival to GpuoLko 1 VOULIKO TipOoWIo 1o, He tnv anodoxn tng Aitnong tou anod
tov OTE, Tou mapéxetal n Ynpeoia Le Toug 6poug Kal TiG mpolmoBEoeLg ToU TtepLEXOvVTaL 0Tn ZUMPBACN. «XpPAOTNG»:
KaBe Tpito, GUOIKO 1N VOULKO, TIPOCWIO TIOU XPnoldomolel tnv Ymnpeoia. «ItaBepry Ofon»: 10 GUOKO onueio
gykatdotaong tng TnAedwvikAc Mpappng Tou TapEXETAL OTOV uvOpounTr] KOl OTO Omoio evepyomoleital o
TNAETUKOLVWVLOKOG TEPUATLKOG EEOMALOMAG yLa TNV TpooPacn otnv Yinpeoia. «Aitnon»: To GUVNLUEVO OTOUG TAPOVTES
‘Opoug £VTUTIO, OTO OTIOLO ATTOTUTIWVOVTAL TO BACIKA XAPAKTNPLOTIKA TNG Ytnpeaoiag, Ta otolyela Tou Zuvdpounth Kal
TOo omoio unoypadetal amno tov ZuvEpounTr Kal amoTeAel avamdonaoTto LEPOG TNG Mapovcag ZUUBacnG.
«TNAETUKOWVWVLIOKOG TEPUATIKOG EEOMALOOGY: KABE eEOMALOUOG TNV TTAEUPA TOU ZUVSPOUNTH TIOU TTANPOL TOUg OPOUG
NG Loxvouoog vopobeaiag, eivat eykekpLUEVOU TUTIOU, KATAANAOG Kol GUBOTOG TIPOKELEVOU VA EXEL TPOCRaCN oTNV
Ynnpeota.

1. ANTIKEIMENO THZ 2YMBAZH2

1.1 Me tnv napovoa SUuPBacn o OTE Slabétel otov Tuvdpountr npdoBacn otnv Ynnpeoia cludwva pe ta
avadepOUeVA TNV CUVNUUEVN O aUTAV Altnon Kot Toug mapovieg Opoug.

1.2 H mapovoa TupPoon SLEMEL TIC ox£oelg HeTafU Tou OTE Kol TOu TUVSPOUNTH OXETIKA HE TNV TTAPOoX TG
Ynnpeotiag, pe tnv emidpuAaén Twv oXeTKWY SLATAEEWY TNG KelpeVNG vopoBeaiag, evw LOXUOUV O OXEON ME QUTAV
Ta €KAOTOTE Snuooleupéva TiHoAoyla tou OTE, ta omola amoteAoUV avamoomaoTo MEPOG TG mapoloag. Ot
AEMTOUEPELEG TWV LOXUOVTWY TWMoAoyiwv Tou OTE (6mwg TtéAn ouvéeong, pnviaia TtéAn KAL) kKabwg Kal
ETKALpOTIOLNEVEG TTANPOodOopieg yla Ta TLHoAdyla tou OTE, SiatiBevtal otoug evdladepoduevoug ota onpeia
E€unnpétnong Mehatwv (kataotipata COSMOTE, lepuavog), thAedwvikd pEow Twv oplBuwv 13888 (yia
OwLlakoUG-EmayyeApatieg) & 13818 (yia EtatpikoUg-Emixelpnolakol meAATeg), kabwg Kol otn SLadLlkTuaKy Tou
SteBuvon cosmote.gr/Fixed Pricelist.

1.3 3e kaBe nepintwon, Katd ta Aoutd LoxVouv ot Fevikoi Opol Napoxng TNAepwvikNG FPapUnG.

2. ANOAOXH THZ AITHZH2
Kata tnv e€€taon tng Aitnong, o OTE SikatouTtal va {ntrostl and tov urmoPrndLo Tuvdpountn ta SLKALOAOYNTIKA TTOU
QTTOLTOUVTOL VLol TOV EAEYXO0 TNG TAUTOTNTAS Tou f/Kal tou AOM tou Kat va eAEYEEL TNV TLOTOANTITIKA TOU LKOVOTNTA,
alomolwvtag nAnpodopieg mou tnpouvTal VoUipw. H Aitnon mpénel va €xel umoypadel vouLpa anod tov unodrdlo
JuvSpounTtr 1 TOV VOULUO EKTTPOCWTTO TOU.

3. MPOYMNOOGEZEIZ NAPOXHZ YMHPEZIAZ
3.1 Ta pépn oupdwvolv OTL yla TNV mapoxr tng Ynnpeoiag amo tov OTE mpog tov TuvSpountr anatteitol n
MARpwon piag ek Twv mpounobéoewv twv map. 3.1.1  3.1.2 oe cuvduacuod ue tv nap. 3.1.3:
3.1.1 Evepyn TnAedpwvikn Fpapun. Katdapynon tng TnAedwvikng Mpaupng Tou ZuvSpounTr GUVENAYETAL TNV
autépatn Katapynon tg Yrnpeoiag.
3.1.2 Evepyn TnAedwvikr Mpapun OTE mou Asttoupyei o dAAo mapoxo oto mAaiolo tng unnpeoiag X.E.T.
(XovSpikng EkpicBwong Mpappncg).
3.1.3 M tnVv napoxn tng Ynnpeoiag Ba mpémnet N TnAepwvikn Fpapun tou Tuvdpountr) va Aeltoupyel os
Teploxn, otnv omoia o OTE unootnpilel tnv Yninpeoia. Ma T meploxEg oTig onoleg n Ynnpeolia ival dtabéotun,
0 JUVSPOUNTHG UMOPEL VAL EVNEPWVETAL EVOELKTIKA o Ta onpela Tou avadEpovtal 6Tov 6po 1.2 avwtépw.
3.2 H uvlAomoinon Tou aITAUATOC Tou XuvdpounTtr TpayUatomnoleital, ebocov eival TeEXVIKA edIkTo. Ta uépn
cuudwvolv OTL N TEXVIKA aduvauio evepyomolnong Kot ev yével mapoxng tng Ynnpeoiag Suvartatl va dlamiotwbel
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KOl KaTd Tn $aon evepyomnoinong tng YInpeoiag Kot o€ autr tnv neplintwon epapuolovral Ta MPoPAENOUEVA OTOV
0po 7.3 TnG mapoloag.

4. ANONOIHZIH EYOYNHZ

4.1 O OTE oudepia euBuvn dépel yla t Aettoupyio Twv UTIOSOPWV SIKTUWV TPLTWV TOPOXWV KABWE KAL yLa TNV
aodAAELQ, TNV TOLOTNTA KAL TNV EMAPKELN SIKTUWV TPITWV MAPOXWVY 1} TPOCWTTIWV 1 UTINPECLWV/TIEPLEXOUEVOU OTIOU
Ba éxeL mpooPacn o ZuvdpounTig HEow NG Yinpeaoiag.

4.2 To IVEUHATLKA SIKAULWHOTA TwV TANPodOopLWYV i} TwV oToLXelwv ou xpnotpomnotovvtat and tov OTE yia tnv
vAomoinon tng Ynnpeoiag, Ba mapapévouv MAvTote otov idlo.

4.3 O Zuvbpountng dnAwvel pntd Katl gyyudtotl OTL T PNVUUOTA NAEKTPOVIKOU TOXUSPOUELOU, OL KWOIKEG
mpoypapudtwy, ta Sedopéva, oL mAnpodopieg, kabBwg kal omolodnmote AANO TEPLEXOUEVO I UALKO Ttou
petadoptwvovtal i Aapupavovtal péow tng Ymnpeoiag amd autdv Sev mapaflalel SIKALWUATH TIVEUUATLKAG
dloktnoiag tpitwv.

4.4 O OTE oudepia eubuvn dépet yla tnv opbotnta, mAnpotnta, akpifela, aflomiotia, A xpnowWoTNTA TWV
TANPOdOPLWY KAl EV YEVEL TOU TIEPLEXOUEVOU TIOU AQUPAvVeEL 0 ZuvSpountng HECw Tou SLKTUOU Tpitwv 1 Tou
Aladiktuou.

4.5 O >uvdpountng amodéxetal, cupdwvel Kat cuvopoloyei 0tL Ba kdvel clvvoun Kat tpoodopn xpHon TG
Yrninpeoiag. Q¢ ek ToUTOU 0 SUVEPOUNTHAG, EVOELKTIKA Kol )L TIEPLOPLOTIKA, cUUdWVEL OTL gv Ba KAVEL Xprion AUTAG
yla: a) va mpofevrioel BAABN oe aviliko, B) va HETOSWOEL 1| va QTOKTAOEL TPOCPACN OE TIEPLEXOUEVO TTOU Eite
napaflalel onoladnmote Sikalwpata TPiTwy, €ite MPOOPAAEL TN MPOCWTLKOTNTA TPIiTWY, €ite TMapPeVoyAel Ue
OTIOLOVOATIOTE TPOTIO TA OTOMLKA KOL KOWWVIKA Sikalwpata Tpitwy, €lte £pXeTal, LE OMOLOVONTIOTE TPOMO, OF
avtiBeon JE TO VOUO, V) VA TIOPATTAQVI|OEL OTIOLOVOHTIOTE WG TIPOG TNV TPOEAEU G TOU TIEPLEXOMEVOU TNG YIinpealag,
8) va {npwoel pe omolovdnmote Tpomo tn erjpn tou OTE 1) kat tpitwy, €) va B€oel og kivbuvo tnv aopdlela Tou
AktUoU.

4.6 O OTE 8gv gyyudtal ylo TV EUMOPEVCLUOTNTA, TNV KOTAANAOTNTA VLo GUYKEKPLUEVO OKOTIO KoL Xprion A Thv
aoddAela anod enB£oelg TpiTwV N Ao yeyovoTa avwTéPAG Blag Twv SLASIKTUOKWY UTINPECLWY TIOU 0 JUVEPOUNTHAG
Ba xpnoluomnolel péow tng Ynnpeoiag.

4.7 O OTE &gv epmAEKeTAL O TUXOV SLEVEEELG METAED ZUVEPOUNTWY ] AUTWV HE TPITOUC, OL OMOlEG UMopEL va
nipokVPouv amd | KATA T XPrion TwV UTINPECLWY | TOU SIKTUOU Tou.

4.8. Ma tnv nmapoxn tne Ynnpeotag pe duvauikn dtevBuveon IP (Dynamic IP) kat yla Tnv KoAnR Aeltoupyia tou
AwktUou, o OTE dlatnpet o dikaiwpa va SLaOKOTTEL oTyplaia Kol emavadEPeL AUeEca Kal autopata tnv Ynnpeoia
O€ XPOVIKA SlaoThpata, ta onola 6ev pmopel va anéxouv HeTafl Toug ALlYyOTEPO Ao €iKOOL TECOEPELS (24) wpEC.

4.9 Ermuonuaivetal 6tL oL avnAikol, tou gV €ouv CUUIANPWOEL TO 180 £T0¢ TNG NALKLOC TOUC, amayopeUETaL va
KAvouv xpnon tng Ymnpeolag yla mpooPBacn oe Ymnpeoieg Meplexopévou mou ameuBUvovTal AMOKAELOTIKA OE
€VNALKEG. 2 MeplMTWOon ToU avnALKoL, Tapd T pNTH WG AVW AmayopeucH], KAvVouVv xprnon Ynnpeolwwv MNeplexougvou
mou Bewpouvtal akatdAnAeg yia auvtoug, o OTE Sev dépel kapia guBOvn, 6ebopévou OTL N mpooTacia Twv
avnAikwv amoteAel MPWTIOTWG UTIOXPEWGHN TOU ZUVSPOUNTH, 0 omolog euBUVETAL ATTOKAELOTIKA.

4.10 & OPLOMEVEC TEPUTTWOELS OL OMoieg KaBlotouv tnv mapoxn tNG Ymnpeoiog avédilktn f HELWHEVNG
moloTnTag, Xwplg umattidtnta tou OTE, 6ev odeiletal amoxpéwon otov ZUVOPOUNTH. TETOLEC TEPUTTWOELG
€VOELKTIKA KOl OXL TtepLOPLOTLKA ivat: BAAPN 1 kataotpodn Tou ALKTUOU (PUGCLKEG, TPOUOKPATIKEG 1 AAAEC QULTLEC)
omnou Ba amattnBolVv eKTETAUEVEG EPYACLEG KAl ylot LEYOAUTEPO XPOVLKO SLAOTNUA TwV SUO €pYacipwy NUEPWY,
avénon NG amdotaong Tou TUVSPOUNTH amo To KOUPBo mapoxng Tng Ynnpeoiag Adyw avilkatdotaong Tou ALKTUou
XOAKOU Kal kawoupylag SpopoAdynong Twy Ypaupwy, epdavion oxupng mtnyng BopuBou otnv ypapun (m.x. Aoyw
gykataotaong kepaiag padlodwviag/tnAedpaocng n avénon tnG LoxVog ekmoumng Miag udlotapevng mnNyng
BopuPou) péxpL va yivel elte amoudkpuveon TnG mnyng Boplou i avadpopoloynon tou Awktuou oto Babuod mou
elval Texvika ebLKTO K.ATL

5. THAENMIKOINQNIAKOZ TEPMATIKOZ EZOMNAIZMO2

5.1 Mo TV opaAn apoxn NG Ynnpeolag amalteital va eival og kKataotaon AelToupylag o avaykaiog cupBatog
efomAlopdg, olpdpwva He TG ONUOCLEUMEVEC TEXVIKEG Tipodlaypadeg i
https://www.cosmote.gr/cs/cosmote/gr/diepafes-form.html). O ZuvSpountr¢ umopel va mpounBeutel Tov
avaykalo €€omAlopd eite amd tov OTE (ThAemikowwviakog Teppatikog EfomAlopog OTE) eite amd tpito
npounBeuth (ThAemikowvIaKkog TepUATIKOG EEoMALOUOG TpiTou). Ze mepinmtwon
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https://www.ote.gr/web/guest/corporate/important-info/details/-/asset_publisher/H8pLvwB7jkNd/content/%C3%8F%E2%80%9E%C3%8E%C2%B5%C3%8F%E2%80%A1%C3%8E%C2%BD%C3%8E%C2%B9%C3%8E%C2%BA%C3%8E%C2%B5%C3%8F%E2%80%9A-%C3%8F%E2%82%AC%C3%8F%C2%81%C3%8E%C2%BF%C3%8E%C2%B4%C3%8E%C2%B9%C3%8E%C2%B1%C3%8E%C2%B3%C3%8F%C2%81%C3%8E%C2%B1%C3%8F%E2%80%A0%C3%8E%C2%B5%C3%8F%E2%80%9A-%C3%8E%C2%B4%C3%8E%C2%B9%C3%8E%C2%B5%C3%8F%E2%82%AC%C3%8E%C2%B1%C3%8F%E2%80%A0%C3%8F%E2%80%B0%C3%8E%C2%BD-%C3%8F%E2%80%A6%C3%8F%E2%82%AC%C3%8E%C2%B7%C3%8F%C2%81%C3%8E%C2%B5%C3%8F%C6%92%C3%8E%C2%B9%C3%8F%E2%80%B0%C3%8E%C2%BD-%C3%8E%C2%BF%C3%8F%E2%80%9E%C3%8E%C2%B5
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Tou 0 ZuvdpouNntnG TpounBeutel TnAemikowwviako Tepuatikd EEomAlopd OTE, autog TopoxwpEeital otov
JuvSpountn cUUdwVaA LLE TOUG EKACTOTE LoXUOVTES MevikoUG Opoug Mapoxng TNAEPwVIKAG MPOUAG.

5.2 Y& mepintwon mou o JuvdpounTAG Katayyellel TV mapovoa cUpdwva Pe Tov 6po 7.3 Tt mapovaoag, o
JuvSpountng Ba mpénel va emiotpéPel To cUVoAo tou Teppatikol E€omAtopol OTE otn cuokeuacia tou, oty (bla
ApLOTN KATAOTAGON TIOU TOV TapEAaBe Kal e OAa TO MOPEAKOUEVA TOU (tpododoTiko, KaAwdia, ¢iAtpo K.ATL),
Sladopetikd emPapuvetal Pe TO €KAOTOTE TOCO TOU avaypddetal otnv emionun wTtooeAida tou OTE
(cosmote.gr/Fixed CPEs Loan).

5.3 Katd ta Aound yia tov ThAemKowwvilako Teppatiko E€omAlopo eite tou OTE eite tpitou edapudlovral ot
€KAOTOTE LoxVoVTeG Mevikol Opot Napoxng TNAedwviknG MPapAG.

6. MAHPO®OPIEZ l'A TO ANOIKTO AIAAIKTYO
210 mapdv apBpo MaAPEXOVTAL HOVO YEVIKEG TANpPodopleg yla TNV Tapoxr unnpeclwv npocPfaocng oto Aladiktuo.
AvaAutik evnuépwon yla B€pata Avolktol Aladiktiou eivat Stabéowun otov Tuvdpount pHéow TG LotooeAidag,
https://www.cosmote.gr/cs/cosmote/gr/anoikto diadiktyo statheri 74600.html (edetnc «lotooeAida») 10
TEPLEXOEVO TNG OMolag AmoTeAel avamdonacto HEPOC TNS mapoloag TUppacnc.
6.1 Npaktikég Slaxeiplong tng Kivnong

6.1.1 O OTE, 6tav napéxel unnpeoieg mpooPaong oto AladikTtuo, avtleTwilel LoOTIHA KABE Kivnon, xwplg
OTTOKAELOMOUC, TIEPLOPLOUOUC 1 TIAPEUPBACEL KAl OVEEQAPTATWG TOU QAMOCTOAEO KOl TOU TIOPOAATTN, TOU
TiEPLEXOUEVOU OTO OTtolo €XEL yivel mpoaPaacn 1 Tou SlaveunBEVTog MEPLEXOUEVOU, TWV XPNOLUOTTOLOUMEVWY A
TIAPEXOUEVWV EGAPUOYWV H UTINPECLWV I TOU XPNOLUOTIOLOUEVOU TEPUATIKOU EOMALOUOU.

6.1.2 O OTE, otav eival avayKaio Kal HOvo yla 660 XpoViko Sldotnpa amatteital, ehapuolel emunmpocbeteg
TIPOKTIKEG SLaxeiplong kivnong mpokelpévou va dtachaiioet: a) tn cupuopdPwaon Le To €BVIKO KAl TO EVWOLAKO
Sikauo, T anodaoelg Sikaotnpiwyv ) SNUOCLWY apXwv, B) TNV AKEPALOTNTA KAl TNV AchAAELA TOU SIKTUOU KOl
TWV UTINPECLWV TIOU TIAPEXOVTAL HECA QMO QUTO KOL TOU TEPUATIKOU €€OMALOMOU TWV Xpnotwv Kal y) tnhv
npoAnyn epdaviong epmodiwv Adyw cupdopnong tou SLKTUOU I TOV MEPLOPLOUO TWV EMUTTWOEWY ATIO TUXOV
€€ALPETIKA 1 TiPOoWPLVN GUUPOPNGCN Tou SIKTUOU TOU UTIO TNV MPoUTIO0eon OTL avAaAoyeg Katnyoplieg kivnong
ovTLeTWilovTal LoOTLUA.

6.2 NAPAUETPOL TOLOTNTOLG

6.2.1 o TNV eKTEAECN CUVNBOLOUEVWVY SpaoTNPLOTATWY, OTWG MEPLiynon oto AladikTuo, xprion NAEKTPOVIKOU
Ttaxudpopueiou, katéBaocpa apxeiwv, GUVEXH por LOUGCLKNG N BIVTED, OL ATALTHOELG TTOPAUETPWY TIOLOTNTAG, OTWG
n taxutnta petadoong, eivat avaptnuéveg otnv lotoceAiba.

6.3 NepLopLojLol oToug OYKOUG SESOHEVWV
6.3.1 Aev UTIAPYEL TIEPLOPLOUOG OYKOU SeSOUEVWV.
6.4 Meploplopol otn Xprion TEPUATLOLOU EEOTALOMOU

6.4.1 O OTE edapuolel oe OPLOUEVEC TIEPUTTWOELG TIEPLOPLOUO oTnV TpowBnon Bupwv (port forwarding
restriction) o omoiog unopel va apBel onmoladnmoTe OTyUN KATOTILY €MLKOWwviag He to Siktuo gEunnpétnong
nieAatwyv (13888 yia OwklakoUc-EnayyeApatieg, 13818 yla EtaipikoU¢-Emiyelpnolakol meAAteg). Meploocotepeg
TIANPOOPLEC YLa TIG TIPAKTIKEG SLaXelpLonG TN Kivnong avadépovtal otov 6po 6.1 avwTtépw, aAAd KAl OTOUG
opouc repl Avolktou AlaSiktuou.

6.5 ECELOLKEVMEVEG UTINPEGIEG

6.5.1 O OTE mapéxel v unnpeoia Stadiktuakng tnAedpaong «COSMOTE TV» kal unthpeoieg dwvng péow
Sladiktuakol mpwtokOAAou (IP). Ol avwtépw e€eldilkeupéveg uninpeoieg a) dev amoteholv kad’ olovénmote
TPOTO UTIOKATAOTATO TNG MPoOoBacng oto Atadiktuo, B) Sev €xouv kapia emidpacn otnv moldTnTa cUVEECNC TOU
Juvdpountn, Kat y) Sev urtoBabuilouv tnv moldtnTa cUVEECNG TWV UTIOAOIMWV cuvdpountwv oto Atadiktuo.

6.6 Tayutnteg cUvSeong oto Atadiktuo

6.6.1 O OTE avopTd MepLOoSLKA ETUKALPOTIOLNUEVEG ETPFOELG TOUAGXLOTOV HLa Gopa ava £TOG TWV PEAALCTIKA
QVOUEVOUEVWVY TAXUTATWV TG Yinpeoiag otnv lotooeAida kabwg kot avaAuTIKEG TANPOPOPIEC OXETIKA |IE AUTEG
cludwWvA LE TO EKACTOTE LoxUoV Aaiolo.

6.7 EnavopBwosig/anolnUwoeLg oTov Zuvdpounth

6.7.1 Ie epimtwon mou dlamiotwholv, katdmy eAéyxou ek LEpoug tou OTE, cuvexeic | emavalapBavoueveg
OPVNTLKEG ATTOKALOELG 0T oUVEeON Tou TuVEpPOUNT) O WPEG ALXUNG, ATIOKALOELG TNG EAAXLOTNG UETPOUUEVNG
taxUTNTag oto Aladiktuo os oxéon He TNV eAdXLOTN TaXUTNTA TTOU avadEPETOL 0TOUG OPOUC TapPoXnS/XpProng
¢ YMNPeolog Katd Tn XPOVIK OTlyun tng evepyomoinong, o OTE TmopEXEL OUYKEKPLUEVA HETPO
enavopbwonc/anolnuiwong.
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7. YIIOXPEQZEIZ / AIKAIQMATA TOY OTE

7.1 O OTE evepyomolel tnv Ynnpeoia evtog 6éka £€L (16) epyacipwy NUEPWVY ATIO TNV EMOUEVN EPYACLUN NUEPA
urnoBoAng ¢ Aitnong, epdoov eival Texvikwe edikto. Ikavormolel 6 kabe aitnua petafolng Tng Ynnpeoiag mou
TipoPAEmeTaL otnv Altnon tou Zuvdpountr, eboocov givat TexVika ediktd Kal cUpdwva Le Tov KaBe dpopd Loxvovta
TLLOKOTAAOYO KOl TLG LoxUouoeg Stadikaaoiec.

7.2 H Yninpeoia Bswpeital avtodikaiwg oplotikwg napaindBeioa anod tov ZuvSpounTtr KATd TV NUEPOUNnVia
gvepyomnoinong tng amno tov OTE. Ze mepimtwon aduvapiag evepyomnoinong tng Ynnpeoiag o Zuvdpountrig duvartat
va Katayyeilel Tnv mapovoa alnpiwg. TNV MepIMTWon autr Kat Lovo Tuxov npokatafAnbév moad yla thv Yrnpeoia
ETUOTPEDETAL ATOKWG OTOV UVEPOUNTH.

7.3 O OTE napéxet TNV YInpPeoia oTiG EKAOTOTE eUMOPLKA Slabgotpueg TaxUtnTeg Kot cUUbWVA HE TRV emloyn
Tou Iuvbpountr otnv Aitnon. Ta pépn cupdwvolv OtL a) ol Stadpnuldpeveg otnv Aitnon taxutnteg sivat ot
MEYLOTEG SUVATEG TTOU UIMOPEL val ETLTUXEL 0 ZUVOPOUNTAG LECW TOU TNAETILKOWVWVLOKOU TeppatikoU EEomAlopol oe
BéAtioteg ouvBnkeg ouvdeong kat B) n péylotn Bewpntikn toxVTNTA TG Ynnpeoiag pe Paon tnv texvohoyia
ouvdeong kabopiletal amoé tov OTE KATA TN XPOVLKNA OTLYN TNG EVEPYOTOLNONG TNG.

7.4 O OTE &eopeletal va vlorolei péoa og eDAOYO XPOVLKO SLACTNO OTTOLASATIOTE TPOTIOTMOLNGN TWV OToLElWV
™¢ Ynnpeoiag i petadopd tng og GAAN StebBuvon Aettoupyiag tng TnAedwvikng Mpapung tou uvdpountr, ebocov
outd eival texvikd edIKTO Kal Pe emBapuvor Tou UE Ta avaloyolvia Otnv eKACTOTE Tepimtwon TéAn. O
JuvpounTng 8ev XPEWVETAL LE TOL avaloyouvTa pnvioia TEAN Kotd To Sltdotnpa mou Sev Tou mapéxetal n Ynnpeoia
AOYW Twv epyaciwy LETadopdg 1 Kat Tpomomnoinong taxuTnTag.

7.5 e mepimtwon mou n TnAedpwvikn Fpapun tou Zuvdpounth Stakomel mpoowpvad Aoyw odelAAG, LETA ThV
e€odAnon tng and tov Zuvdpounti n TnAedwvikn Mpapun Ba emavacuvdebel kal o Zuvdpountig Ba emPapuvOel
o€ enOUEVO AoyapLacuo Ue To TEAOG emavoolvieon g, OTwE auTo opilletal otov enionuo Tipokatdloyo tou OTE (BA.
0po 1.2 avwtépw), To omoio dev eniotpédetal.

7.6 e mepimtwon BAABNG tng Ymnpeoiag mou Sev odeiletal os umattidtnTa Tou Tuvdpounth r/kat tpitou
npoowrnou, kal odnyel oe SlakomA tng mapoxng TG oto JuvSpountn (EKTOC TWV TMEPUTTWOEWY avwTépag Bilog
cludwva pe toug Mevikoug Opoug Mapoxng TnAedpwvikng Mpappng) kot epocov n BAGPN umepPaivel tig Suo (2)
EPYAOLUEG NUEPEG Ao TNV nuepopnvia dnAwong tng PAAPBng, o OTE umoxpeoUTal VA TILOTWVEL UTOMOTA TOV
JuvSpounTtr, ME TNV avaloyla Tou punviaiou TEAOUG ToU avTLoToLXel 0TO OUVOAO TwV NUEPWV Xwplg YIinpeoia and
™V endpevn nuépa tng SnAwong tng PAARNG MEXPL KAL TNV NUEPA ATIOKATACTAONG TNG. Aleukplviletal OTL o€
niepintwon evepyol owkovoptkoU Mpoypdupuatog Ye eviaio pnviaio maylo, n niotwaon adopd 6to PEPOC Tou Tayiou
Tou MNPoypAUUATOG TTOU AVTLOTOLXEL otV Yrinpeoia. H miotwon Oa yivetal og emOpevo Aoyaplacpod Tou Suvdpounth
TO OpyoTEPO EVTOG TECCAPWY (4) unvwv amd tnv dpon g PAABNG xwpig mponyolUeEVn OXETLKA aitnon Tou
Juvépountn.

7.7 O OTE evnuepwVel, LEOW TNG EMionung LotooeAibag tou (www.cosmote.gr ) r)/kat pe kdBs dA\o mpodcodopo
KOTA TNV Kplon Tou TpOmo, Tov ZUVSPOUNTH Yla TUXOV TIPOYPAUMATIOMEVN Slakomr T Yiinpeoiag odelAdpuevn oe
gpyaoieg avaBaduiong n/kat cuvtipnong. Itnv nepintwon avtr, o 2uvdpountrig dev Sikatovtal anolnuiwon yo
Tov Xpdvo Slakomng tne Ynnpeaoiag.

7.8 O OTE evnuepwvel, TOUAGXLOTOV HEOW TNG £mionung LotooeAibag tou (www.cosmote.gr kat onueio 1.2
ovVWTEPW) A/Kal pe kaBe Ao mpdodopo KaTd TNV Kpion Tou TPOTO, TOV TUVSPOUNTH yLa OTtoLlEaSoTE €€eAEELG
miou adopolv Ta TPOIOVTA KAl TIC UTINPECIEC TOU, OTIWG ELOAYWYH VEWV TTPOIOVIWV Kal UTNPEoLwy, aAlayr otov
Tpomo npdoPacng, LETABOAN TOU TLLOKATOAGYOU 1| TOU TPOTIOU XPEWGCNG K.ATL.

7.9 O OTE 6&uUvatat va aufdvel TNV TW TOU Tayiou Tou TANPWVEL 0 Juvdpountncg, o dopd ava
NUEPOAOYLAKO £TOC, UE AVWTOTO OPLO TT0C00TO (00 Pe Tov Asiktn Tiwwv Katavalwtn (ATK) katd tn dwdekdunvn
nepiodo lavovapiou-AskeuBpiov (amAn Swdekdunvn petaBoAn) Tou MPONYOULEVOU NUEPOAOYLOKOU £TOUC, OTIWG
QUTOC AVOKOWWVETAL amo tnv EAAnvikn Itotiotikr Apxn (EA.ZTAT.) kat pe mooo mou dev Ba unepBaivel ta 3€ ava
ouvbeon. Ou Juvbpountég Ba EVNUEPWVOVTIAL yla TO TeEAKO TOGO TNC QVANPOCAPUOYNAG TOU Tayiou Tou
TPOYPAUUOTOG TOUC, TOUAdYLoTov éva (1) pAva mpwv Tnv LoXU tou, Uéow Tng LotooeAibag thg COSMOTE, tou
€VTUTIOU 1 NAEKTPOVIKOU AOYOpLACUOU, UE YParTo pnvuua (SMS) kat péow twv Stadiktuakwv edopuoywv tou OTE
yla tn Stayeiplon Twv cuvdéoewv Twv cuvdpountwy Tou. H wg dvw Kowomoinon ival eVNUEPWTIKOU XapaKTpa
kot Sev amotelel Adyo katayyeliag tng ovuBacng cvudwva pe 1o apbpo 13.4 twv levikwv Opwv Mapoxng
TnAedwvikng Mpapuung tou OTE.

7.10 O OTE evnuepwvel MECW TOU Aoyaplacpol TOU 2JUVSPOUNTA Kl TNG LotooeAidag Tou
(www.cosmote.gr) OXeTIKA HUE HOVOWEPN TPOMOMoinon Twv O0pwv Tng mapovoag XUuPaong cludwva pe TNV
Loxouoa vopoBeaia.

7.11 H Ynnpeola evdéxetal va mapeXel Kot NAEKTPoviKO Taxubpopeio. To Ovoua Xprotn (Username) tou

.
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JuvSpountn pe tnv mpoobnkn @domainame.gr (6mou to domain name kaBopiletal anod tov OTE, amotelel
StevBuvon MAoyaplaopol nAektpovikol taxudpoueiou (e-mail account) mou Oétel/Secpevel o OTE otn
SuaBeon/mpog ddehog tou Tuvdpount epocov o tedeutaiog to emtbupel. Metd tn Afén tng mapovoag cuppaong,
1o Ovopa Xpriotn (Username) tou Zuvdpountr mapapével Ssopeupévo (dev umopei va Siatebei/xpnotpomnoindet
arnd dA\ov cuvdpounth mapd pPovo amod tov i6lo) yla xpoviko Staotnua €L (6) LnVWV, HETA TtV tdpodo Tou omnolou
arnobeopeVETAL KaL pmopel va xpnotuomnotnBel and aAAov ZuvSpounth.

7.12 3e mepimtwon katdpynong tg Ymnpeoiog pe nAektpovikd toxudpopeio kot ebdcov o IUVSPOUNTAG
SlaBétel mMAéov pla GAAn StevBuvon Aoyaplaopou nAektpovikol taxudpopeiou (e-mail account) mou tou €xel
anoboBel and aAlo Napoxo, KaTomLy emikowvwvioag Tou pe to Siktuo efunnpétnong nehatwy (13888 yia OklakoUg-
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EmayyeApartieg, 13818 yia Etaipikoug-Emuxelpnolakoug meAdtes, Aapupavel odnyleg yla Tig anoapaitnteg eVEPYELES,
WOTE: a) yla Xpovikd diaotnua dUo (2) pnvwy va mpowdeital n elogpxopevn otnv mMaAld dteuBuvon NAEKTPOVLKN
oMnAoypadia mpog tn véa SlevBuvon nAektpovikol Ttayudpopeiou Tou Kal B) va EVNUEPWVEL QUTOUOTA TOV
OmooToAEQ, OTL 0 mapaAnmIng e€umnpeteital mAéov amd &AAo Mdpoxo kaBw¢ Kol Vo TOU YVWOTOTOLEL T VEQ
SteBuvon Aoyaploopol nAektpovikol Taxudpopeiov Tou apaAnmrn.

7.13 O OTE £xetl Sikaiwpa, epodoov AdPBet oXeTIKA yvwon, va adalpei i va dtaypddel dpeoa, ev OAw 1 eV HEPEL,
OTIOLOSATIOTE TIEPLEXOUEVO 1 UALKO €pxetal o avtiBeon pe dlatdfelg tng OBVIKAG Kal KOWOTIKAG vopoBeaiog n
TipooBAAAEL Ta XpNOTA 1ON.

7.14 O OTE, katomv evnuépwaong tou Zuvbpopntr, Sikatoutal va SLakomtel tnv Ynnpeoia, katd tn SldpKela
LoXV0G TNG ZUUPBAONG, OE MEPLMTWON KN CULUOPGWONG TOU ZUVSPOUNTH HE TOUG OPOUG AUTAG.

8. YIOXPEQZEIZ / AIKAIQMATA YNAPOMHTH

8.1. O Zuvdpountrg umoxpeouTaL:

8.1.1 Na kavel cUvvopn xprnon tng Ynnpeolag tooo o i610g 600 Kal omoloaSNTOTE XProTNG.

8.1.2 Na cuvdéel oupPatd TnAemkowwviako Tepuatikd E¢omAlopd (BA. 6po 5.1) kat va egaodalilel tnv
gykataotoon kat KaAn Asttoupyio tou UAkoU/Aoylopikol tou H/Y tou wote va KAAUTTEL TG EAAXLOTEG
QTTALTAOELS YL TNV OpaAn Asttoupyia tng Yrinpeoiag. Se mepintwon mou o uvépountng 6ev ouvdéael cupPATO
TnAemikowwviokd Tepuatikd E€omAlopd Oa umoBabuiletal n tayvtnta tng Ymnpeoiag, A n Ymnpeoia Oa
Slakomretal xwpig AAAN evnuépwaon Tou JuvSpounTh UEXPL O SUVEPOUNTAC VO OVTIKATHOTHOEL TOV TEPUOTIKO
E€omALoMO pe e€omAlopd cupPato yla tnv mapoyn Tng Ynnpeotag. H diakomn tng Ynnpeotiag evééxetal va odnyet
Kol oe TARpn Swakomn tng TnAedwvikng Mpapung Ttou Zuvdpount (cupmepAaUPBOVOUEVWY KAl TWV
KANOEWV EKTAKTNG OVAYKNG).

8.1.3 Na efaodalilel tnv adldleuttn nAektpkr] tpododocia Tou TNAEMIKOWWVIOKOU TEPUATIKOU
E€omAlopoU pe iSleg Samaveg.

8.1.4 Na t£fodAel epumpobeopa kal cOpdpwva pe toug lMevikoug Opoug tng TnAsdwvikAG MPAUUAG Tov
Aoyaplaopd mou amootéAeL o OTE.

8.1.5 H Ynnpeoia mapéxetal mpog tov JuvSpounTtr) amokAELOTIKA Kal Lovo Tipog ibla xprion. O Tuvdpountig
QTTAYOPEVETAL VO TAPAXWPEL TN XPon tNng, UMEKULoOBwVEL, HeTamwAel Kal ev yével va tnv SLabETel Tpog
EUTIOPLKI EKPETAANAEUON.

8.1.6 e kABe véo Zuvdpountn TG YMnpeolog MAPEXETAL Yo QUOTNPA TIPOCWTKA XPron apxtkdo Ovoua
MpooPaong (Username) kat véog Kwdikog MpdoPaong (Password) ta omoio ekdidovral autopata Pacel
oAyopiBuou amo tov OTE. Ta mMapanmdvw OTOLXELO EVEPYOTIOLOUVTOL OTN YPAUUN TOU ZuvépounTr auTOpaTO
EVIOG TNG NUEPAG €KOOONG TOUG. ZUOTAVETOL OTov Zuvbpount va aMldgel autd to Username pEow
OUYKEKPLUEVNC LoTooeAibag Tou OTE yla tnv omoio EVNUEPWVETAL KATA TNV MwAnon. Emtpénetal povo ula
aMayr] Username. Ev ouvexeia pmopel pe tov 1610 tpoémo va alAdtel tov Kwbiko NpdoPaong (Password) 6oeg
dopég embupetl. N'vwotomoinon Twv wg Avw oTolxelwyv Kab' olovdNToTE TPOTO O TPITOUG UE N XWPLG avTaAAayua
QTTOYOPEVETAL KOL CUVLOTA KOKNA XPon Tou SIKkTuou. Ta VORLKA ipocwTta dEpouv tnv euBUvVN wote 0 KwdLkog
MpooPaong (Password) va xpnoluomnoleital Lovo amno Ta e£0UcLoSoTNUEVA TIPOG AUTO TTPOCWITA KAL LOVO VLo TLG
OVAYKEG TOUG. 2€ tepinmtwon anwAetag, dtappon ) kAomng tou Kwdikov MpocBaong (Password), o Zuvdpountng
uroxpeoUTal va l80TOLNoEL OUEOWS Kal gyypddws Tov OTE yla TV amevepyomnoinon tou oxetikol Kwdikol
MpooBaong, Ba pépel 6 kKABEe oKovOULKA EMBAPUVON TIOU TUXOV TIPOKUEL ATO TNV KATA T AVWTEPW XPNoN
tou Kwdwkol MpocPaocng (Password), uéxpt o OTE va AdBel tn oxeTikn €yypadn edomoinon. O Tuvdpountng
elval amokAelotika umteVBUVOG yLa OAEG TIG TTPAgeLg ou Slevepyouvtal pe to Ovopa MpocBacng kat Tov Kwdiko
MpooPaong kat uroxpeouTal va eldomolel apeca tov OTE yla omoladnmote un e€ouclodotnévn Xprion mou
evbexouévwe Slevepyeital e auTtoug Kal yia omoladnmote (akOpa Kat yia evéexouevn) napapiaon acpaleiag.
Ta otolxeia avta dev yvwotonolovvtal ano tov OTE ot tpitoug. O OTE Sev euBuvetal yla onoladnmote BAAPN
N {nuila Tuxov mPokLYPEL ylo Tov TuvSpounTh amo tv avbaipetn A mapavoun XpHon Twv OVWITEPW OTOLXELWV
ano tpitoug, Aoyw Slapporg Toug n yla omolovdnmote aAAo Adyo kat Siatnpet to Sikaiwpa va {NTroeL tnv
kotaBoAn amolnuiwong amo tov Zuvdpountr), O MEPIMTWON TIOU UTOOTEL omoLoudnmoTe eidoug {nula amno tnhv
auBaipetn ) mapdavoun xprion Tou Ovopatog MpocBaocng kat tou Kwdwkou MpocPaong.

8.1.7 O ZuvSpountrg UToXpEOUTAL VO XPNOLOTOLEL TIG umnpecoieg tou OTE obudwva pe To VOO, TOUG
TAPOVTEG OPOoUE, Kal TIG odnyieg Tou OTE kal va pnv mpoPaivel oe mpatelg ) mapaAeielg mou pnopolv va
nipokaAéaouv onotadnmote Betikr i anobetikn nuia otov OTE, va emnpedoouv f va Bécouv o kivbuvo thv
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Mapoxn Twv UMnpeclwv, 1 vo mpokaAéoouv BAABn n SucAettoupyia. O Zuvdpountng euBlvetal oe
anokataotacn kabe {nuiag mou Oa untootel o OTE amo TNV €K LEPOUG TOU OPAR N TWV TAPOVIWY OpwV.

8.1.8 O Zuvdpountrg eubuvetal yla kKABe Kakr Xprion mou ylvetal péow tn¢ Yinpeoiog. Kakn xprion cuviota,
£VOELKTIKA Kall OXL TEPLOPLOTIKA, KABE amomnelpa L6lomoloewg tou anoppntou Kwdkou MpooBaong (Password)
aMou xpnotn, n poliki amootoAnl pn IntnBesicag nAektpovikic aAAnAoypadia¢ ywa mpowdntkols A
mAnpodopLakol okomoug (spamming), n v yével mpowOnon avermBUunTwy, EVOXANTIKWY N TTAPATAQVNTIKWY
MNVUMATWV (0AUCLOWTEG EMLOTOAEG, cuoThaTa TUPAidwy K.AT.), cupnepthapBavopévng kabe npoomndbeLag
efamdtnong 1 mapanAavnong péow mapanoinong tng enkedpaiidag (header) twv pnvupdtwy (spoofing), n
amooToAn peydiou aplBuol mapdpoLwy NAEKTPOVIKWY LNVULATWY otov 8Lo tapalnmen (mail bombing), kaBwg
KalL n ue omolovénmote dAM\o tpdmo mpoomnddela Slatdpafng tg opaAng Asttoupyiog tou Siktvou A/kal
TAPAKWAUCNG TNG Xpnong autol amd dAloug xproteg (Uéow umepddptwong, flooding, “denial of service”
attacks, crashing k.Am.), n petddoon Yndlakwv wv i cuvadou emlrpuou Aoylopikou (trojan horses, worms
K.ATL.), oL KaBe eidouc emiBoelg oto Siktuo/servers tou OTE ) tpitwv (hacking, cracking k.Am.), n petadoon,
Stavoun f/kat anobrikeuon mapdvopou VALKoU (A.x. telpatiko Aoylopikd, copyrighted music tracks, copyrighted
DVD, movies, ewkoveg/video maubikrg mopvoypodiog, Ke(UEVO TTOU UTIOKWVOUV OE TEAEON EYKANUATIKWY
EVEPYELWY, UALKO Ttou Tpodyel Stakpioelg pe Baon to GpUAo, To Bpriokeupa, Ta MOALTIKA dpovipaTa, TN GUAETIKA
1| €Bvikn mpogheuon) K.Am. Ie nepimtwon apdLBolAiag oto mAaiclo tng mapovoag SUUBaong, Lovog apuddlog va
KpiveL av KAToLla EVEPYELA CUVLOTA Kakr) xprion eivat o OTE.

8.1.9 Onoladnmote tpomonoinon taxutntag tng Ynnpeoiag duvartat va uhomolnBei, ebodcov Texvika sivatl
£DLKTO KL UTIO TLC (61eC MPOUTMOOETELC TTOU LoXUOUV yLa TNV apxLKA Ttopox TNS YInpeoiag. Itnv nepintwaon mou
n tpomomoinon A n uetadopd Sev eival ediktr, o TuvdpountAg evnuepwvetal and tov OTE oxetikd Kot
umoxpeoUTaL eVTOG SUO (2) EPYACLUWY NEPWYV VA EVNUEPWOEL avtioTola eyypadwe tov OTE, edv emibBupel tnv
Katdpynon n datipnon tng Ymnpeoiag. Edv mapéABel ampaktn n wg avw npobeopia, o OTE dwatnpel tnv
Ynnpeola wg €xel.

8.2 O Zuvdpountng duvatatl va {NTroEL OTOLASATIOTE ETATPOTIN OToLXELWV (TL.X. HeTadopa o GAAn SteuBuvon)
N HeTaPOAA TEXVIKWV oOTOLXElwvV TG Ymnpeoiag, Omw¢ autd opilovtat otnv Attnon 1 aMayfq taxvtnrag
Mpoypdupatoc e xpoviky S€éopeuon, cUUWVO HE TOV EKACTOTE LOXUOVTIA TLUOKOTAAOYO KAl TIC EKAOTOTE
LoxUouoeg SLadLKaoieg.

9. OIKONOMIKOI OPOI

9.1 H xpéwon twv unviaiwv teAwv tng Ynnpeoiag otov IuvepounTr EVOWHOTWVETAL OTOV AOYapLACoUO TNG
TNAePWVIKNG YPAUUNG ML TNG omolag mapexetal n Ynnpeoia N og Eexwplotd pnviaio Aoyaplacpud oe mepimtwon
X.E.l. (WLR). M TG XpEWOELG KAl TIC MANPWHEG edapuolovtal ol eKAOTOTE LoxUovteg levikol Opol Mapoxng
TnAedwvikAG MPAPUNG.

9.2 H Slakomn —MpoowpLvr 1 opLoTKA— TNG ThAEDWVIKAG MPAUUAG Tou TuvdpounTh yla omolodnmote Aoyo,
CUUTEPAAUBAVOUEVNG KAL TNG N EUMPOBecUNnG e€0PANONG TOou avtloTtoiyou AoyaplacuoU, eTipEPEL Kal avtioTolyn
Slakomn tng Ynnpeoiag.

10. AIAPKEIA THZ 2YMBAZzH2

10.1 H mopovoa ZUpBaocn sival aoplotou Xpovou, €KTOG av 0 TUVOPOUNTAG He TV Altnor tou eméle€e n T0uPaon)
TOU va €XEL OpLOPEVN SlapKela AOyw EMLEOTNONG CUOKEUNG, tayiou Teppatikol e€omALopoU ) onolacsnmote AAANG
emdotnong 1 mpoodopdg -avaloya e TNV EUMOPLKN TOU TOALTIKN- €XeL AdPBel o Zuvdpountng amod tov OTE. e
TepiMTwon mou o Tuvdpountng Sev eMAEEEL N ZUUPBOON TOU va €XEL OPLOUEVN SLAPKELD, TOTE N eAAXLOTN SLApPKEL
™T¢ napovoag opiletal o 600 (2) uAveG.

10.2 3e mepintwon mou n mapovoa IUUPACN elval OpLOUEVOU XPOVOU, LETA TN ANEN TNG SLAPKELAG LETATPEMETOL
oe aoplotou Xpodvou, eKTOC av 0 ZUVEPOUNTAG EMIAEEEL E(TE VAL TNV OVAVEWOEL YLAL OPLOPEVO XPOVO ELTE va TV
Katayyeilel cUpPwva pe Ta opl{opeva otoug levikols Opoug Napoxng TNAedWVLKNAG MPOUUAG.

Katd ta Aoua kat yia 6,tL dev mpoPAEneTal otoug mapovteg Opoug edpapudlovral ol ekAoTote LoxUovTeg Mevikol Opot
Mapoxng ThAedbwvikng Mrpapung tou OTE.

M'vwpilw kat amodéxopal avemidUAAKT TOUG Mapovteg “ OPOYZ SYMBAZIHZ EYPYZONIKHE MPOXBAZHE” .
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Huepounvia:

Sdpayida Etaipiog /
Kw61ko¢ Kataothpatog - Znueiov NwAnong: Yrnioypadn Zuvdpountr/  Nopipou Eknpocwrnou:
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