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“Makéto 56B yia COSMOTE TV GO”

1. COSMOTE TV GO | Zdvtopn nepiypagn

H Ynnpeoia COSMOTE TV GO napéxel tn duvatdtnta napakonouBnaons enideyuévou
nepiexogévou and ta kavadia kal us unnpeoies tns COSMOTE TV, péow tou
Smartphone, Tablet h Desktop/Laptop.

H unnpeoia COSMOTE TV GO npoogépetal eite ws aveZdptntn unnpecdia, €ite ws
npoaBetn unnpeaia atnv Baoikn unnpeaia COSMOTE TV.

Avdndoya pe to €idos tns guvdpouns oas, diapoponoicital Kal T0 NEPIEXOUEVO TNS
unnpeaias ato onoio éxete npoofacn.

MNa napddeiypya av eiote ouvdpopntis tns unnpecias COSMOTE TV pnopeite oto
COSMOTE TV GO va napakonouBnhoete emieyuévo nepiexépevo tns unnpeaias COSMOTE
TV, oto kivntd tnAépwvo smartphone, ato tablet, oto PC i to Laptop.

Av éxete anokthoel tnv unnpecia COSMOTE TV GO kai dev eiote ouvdpountns tns
COSMOTE TV, t6te ta kavdania kai ol diaBéoiyes unnpeaies evids tou COSMOTE TV GO
Slapoponololvtal avdioya to nakéto nou éxete enAé€er (n.x. COSMOTE TV GO CINEMA,
SPORTS n FULL PACK).

AveZdptnta and to €idos auvbpopns, €xete tn duvatdtnta va XPNOIMOMOINGETE TNV
unnpeaia oe €éws U0 ouokeués kavovtas ouvdean pe tov Aoyaplacud aas v n Béaon
nepiexopévou eival Suvath pdvo and pia (1) cuokeun kGBe popd.

H B8¢aon tou nepiexopévou eival duvarth:

a) evtds tns oikias epboov diaBétete oUvbeon OTE ADSL/VDSL, tnv onoia Kal éxete
dnAwael katd tnv evepyonoinon tou COSMOTE TV GO,
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B) oc 6An tnv EAAGSa pe oUvdean COSMOTE péow Siktbou 3G/4G i xpnoiyonoi®vtas
onolodnnote WiFi atnv epBéneia tns ouokeuns oas and to smartphone n to tablet oas
oto onoio Aeitoupyei n guvdean kivntns tnAepwvias COSMOTE.

MNepioodtepes nAnpopopies yia ta xapakinpiotkd tns unnpecias pnopeite va Ppeite
ebw.

2. Evepyonoinon G Tponoi Xpnons tou COSMOTE TV
GO

a) Evepyonoinan

lNa va anokthoete tnv unnpeaia COSMOTE TV GO, pnopeite va aneuBuvBeite o éva and
ta kataotnpata COSMOTE, TEPMANOL, n evaddakukd pnopeite va kanéoete tnv
E€unnpétnon MeAatwv COSMOTE, oto 13888.

l'a tnv evepyonoinon tns unnpeaias Ba xpelaotei va dnAwoete:

1. Mia evepyn aUvbeon OTE ADSL/VDSL f/kal

2. Mia r 600 ouvbdéaels COSMOTE nou Ba npénel va avhkouv ata gtoixeia oas.
MpolndBeon yia tnv evepyonoinon tns unnpeaias COSMOTE TV GO oe ouUvbeon
YupBodaiou Kivntas TnAspwvias (Oikiakd G Etaipikd LupBdiaio) gival n ouykekpipévn
olvbeon va Bpioketal oe npdypappa pe evowpatwpéva MB (mobile data). EEaipoulvtal
ta npoypdupata COSMOTE MY WAY, COSMOTE Mobile MHAENIKO MMAT10, COSMOTE
Mobile Internet pe Kdpta, COSMOTE pe Awpedv Xpdvo Opidias G COSMOTE ECONOMY.

EninAéov pnopeite va kdvels xphon tns unnpedias péow dUo ouvbéoewv KivntAs
tniepwvias COSMOTE apkei va oas avhkouv kai ol duo.

e [1a tn xphaon tns unnpeaias COSMOTE TV GO péow smartphone h tablet, Ba npénel va
«Kkatefdoete» 10 oxetikd application and to Google Play (yia Asrtoupyikd Android) A
ané to App store (yia Aeitoupyiké i0S).  Yndpxel Slapopetikn epapuoyn yia
Smartphone kai tablet.

OMIAOX ETAIPEION

(2]



https://www.cosmote.gr/cosmotetv/residential/choose/services/cosmotetvgo

COSMOTE

‘Evas KOopos, kaAUtepos yia 6Aous.

e E@doov evepyonoinoete enituxws tnv unnpeaia COSMOTE TV GO, Ba AdBete pe SMS 1o
dvopa ouvdeans Kkal tov kwdikod PIN yia va kdvete log in oto application COSMOTE TV
GO.

e Katd wn ouvdeon oto application COSMOTE TV GO pe tous kwdikoUs aas, yivetal
autdpata o opiouds/ eyypagn tns cuokeuns atov COSMOTE TV GO Aoyapiaopd.

b) Tpénot xpnans

Mnopeite va napakofouBeite To nepiexdpevo tns unnpeaias COSMOTE TV GO eite:
e gto onit péow tns COSMOTE Home Double Play oUvbeans nou éxete dnAwaoel katd tnv evepyonoinon
NS Unnpeaias,
® ¢Kt0s onitioU péow tns auvdeons kivnths tnAepwvias COSMOTE nou éxete dnAwoel
Katd Tnv €vepyonoinon tns unnpecias. Inpel®vetal 0TI 0g MNEPINTWON Mou £€Xouv
ouoxeuaotei 6Uo ouvbéoels Kivntas tnAepwvias COSMOTE, n napakofolUBnon tou
nepiexodévou tou COSMOTE TV GO Ba eival e@iktin pévo and tn pia €k twv dlo
ouokeuwv. Aev enitpénetal dnAadn tautdxpovn napakodolBnon and dUo cuaKkeués.
Epdoov xpnaiponoieite tnv cuokeun pe tn olvdeon COSMOTE nou éxete ouoxetioel,
pnopeite va deite COSMOTE TV GO:
O Méow tou diktlou 36/46 tns COSMOTE, pe to “Makéto 5GB yia COSMOTE TV GO”
n xpnoigonoicdvtas ta MB nou tuxdv SiaBétete oto npdypaupa oas (eite
evowpatwpéva eite and ayopés npdoBetwv nakétwv MB),
o Méow onoloudnnote Siktbou Wi-Fi (epdoov n cuakeun/olvbeon aas éxel tnv
6uvatdtnta anootoins SMS) pe us €€ns npolnoBéaels:

v' Av eiote ouvbpopnth XupPodaiou Kivnths thdepwvias COSMOTE: Ta
0IKOVOUIKO NPAYpPappa tns auykekpiuévns auvdeons Ba npénel va diaBétel
evowpatwpéva data yia xphon (Mobile Data)

v Av eiote ouvbpopntés COSMOTE Kaptokivnths, KaptoZupBodaiou kai
Business Cost Control: Ba npénel va éxel npaypatonoinBei n ayopd
npoabetou nakétou™ dedopévwv katd tnv didpkela twv tedeutaiwyv 31
nuepwyv. EEaipeon anotedolv ta npoypduuata KaptoXupBonaiou nou
61aBétouv evowpatwyéva data yia xphon (Mobile Data).

* IHMEIQIH: Ta npéoBeta nakéta dedopévwv ta onmoia bivouv tnv duvatdinta
napakofouBnons péow onoloudnnote diktou Wi-Fi ival ta e€ns:

What's Up exclusive data bundles
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Students 600MB

SMS THEM ALL 600 PLUS 120MB

SMS THEM ALL 600 PLUS 250MB
IMP200 (200MB) - (OFFER 500MB)
after dark 10GB/ 5€
giga_summeriazo

1200MB/ 6€ bolt-on

CALL THEM ALL 600i

CALL THEM ALL 600 Plusi

COSMOTE TV GO 5GB (5GB)
COSMOKAPTA exclusive data bundles
SMS 100 Plus 120MB

SMS 100 Plus 250MB

Extra 250MB

IMP200 (200MB) - (OFFER 500MB)
COSMOTE TV GO 5GB (5GB)

Frog bundles exclusive data bundles
National SMS 100 plus 250MB
International SMS 100 plus 250MB
Frog data offer:1GB pe avavéwon 10€ h 500MB pe avavéwon 5€
Data bundles ané FROG data vouchers (400MB, 800MB, 1200MB)
IMP200 (200MB) - (OFFER 500MB)
COSMOTE TV GO 5GB (5GB)

Business Cost Control

Extra 150 MB

Extra 500 MB

Extra 600 MB pe pnviaia evepyonoinon
COSMOTE TV GO 5GB (5GB)

COSMOTE KAPTOLYMBOAAIO

Extra 150 MB

Extra 200 MB

Extra 500 MB

Extra 500 MB pe pnviaia evepyonoinon
COSMOTE TV GO 5GB (5GB)

IHMEIQXH: EE€aipoUvtal ta nakéta Internet Monthly Pass 60 kai Internet Day Pass
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3. “MNakéto 5GB yia COSMOTE TV GO”

a) Meptypaepn

Ia tn xpron tns unnpeaias COSMOTE TV GO péow tou &iktuou 3G/46G tns COSMOTE,
Kat epdéaov éxete 6nAwaet to vouuepo tns kvntrs tnAepwvias COSMOTE, pnopeite va
evepyonotnaete to “lMaxéro 56B yia COSMOTE TV GO”.

lMapdddnda, unopeite va kdvete xpAon tns unnpecias COSMOTE TV GO
katavadwvovias ta MB nou mbBavds 6iabétete, elte evowpartwuéva ato
npdypauua aas efte and ayopd nakétwv data, ue tnv npolndBean ot éxete npofel
otnv evepyonoinan tns unnpeaias COSMOTE My Internet.

To “Makéto 56B yia COSMOTE TV GO" npoogépel 5GB yia anokAgigukn xpnon tns
unnpeoias COSMOTE TV GO, pdovo pe 7€ avti twv 15€ tns kavovikns TWAs ToU

NAak€Tou.

Avanuukés nAnpo@opies yia T0 NAKETO:

* To “MNakéto 5GB yia COSMOTE TV GO" &iatiBetal oe 6Aous tous ouvdpounTés KIVNTNns
tndepwvias COSMOTE  (Owstaké  LuuBéAato, Etawpwsé  LuufdéAato, Ouklako
KaptoZuufdnaio, Business Cost Control, Kaptoktvntri, npoypduuata COSMOTE Mobile
Internet) ektés twv npoypauudtwv COSMOTE MY WAY, COSMOTE Mobile MHAENIKO
[TAr10, COSMOTE Mobile Internet pe Kdpta, COSMOTE pe Awpedv Xpdvo Ouidias G
COSMOTE ECONOMY.

* E@ooov evepyonoinBei, to nakéto ioxvel yia 31 npépes. Metd tnhv ndpodo twv
31 nuepdv, dwpedv MB nou mBavdv dev éxouv katavanwBei 6& petagépovial oe
€NOPEVO PAva.

* Metd tn AREN tou nakétou Ba npénel va to enavevepyonolinoete, epdoov eniBupeite va
ouvexioete va BAénete COSMOTE TV GO péow tou diktUou 36/46 tns COSMOTE.

* Aev enitpénetal va eival evepyd napandvw and 1 nakéta tn gopd. MNa evepyonoinon
véou 'Makétou 5GB yia COSMOTE TV GO' Ba npénel va éxouv katavadwBei 6Aa ta
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dwpedv MB tou ndn evepyonoinpévou nakétou n va éxel Angel n didpkeia 10xUos Tou
ndn evepyonoinuévou Nakétou.

* Av eiote ouvbpopntis tupBonaiou h KaptolupBodaiou nou éxete eviaxBei ae COSMOTE
One, éxete tn duvatotnta va eniné€ete ws dwpo Makéta 56B yia COSMOTE TV GO. To
Awpo autd pnopei va anodoBei eite katd tnv evepyonoinon tou COSMOTE One, eite oe
petayevéatepn gdon Katoéniv oxetikoU altnpatds aas.

b) Tpénos evepyonoinons tou ‘Makétou 5GB yia COSMOTE TV
GO’

H evepyonoinan tou nakétou yivetal ye anoogtodn SMS pe tn A€En GO:

= gto 1333 av eiote ouvdpountns DikiakoU rupfodaiou kal EtaipikoU ZupBodaiou,

= gto 1330 av eiote ouvbpopntis KaptolupBodaiou kal Kaptokivntis (WHAT'S UP,
COSMOKPTA kai FROG) ka1 Business Cost Control.

* Av eiote auvdpopuntns OikiakoU KaptoXupBonaiou kal Kaptokivnths COSMOTE, pnopeite
enions va evepyonolNoete 10 Nakéto kal pe dwpedv kAnon oto ivr 1330 tns
Kaptokivntns h 1314 tou KaptoXupPBodaiou.

* Ito KaptoXuyBdnaio to nakéto unopei va evepyonoinBei kal pe xpéwon ato Unviaio
Aoyaplacpd. Méyiatos enitpendpevos apiBuds nakétwv Pe xpéwon oto Aoyaplagud: 3
avd npepofoylakd pnva.

* Eg@doov evepyonoinBei éva “lMakéto 5GB yia COSMOTE TV GO" &ev eivar duvath n
anevepyonoinan tou.

* Xe nepintwon nou evepyonoinoete 1o “Makéto 56B yia COSMOTE TV GO" aAAd bev éxete
evepyn tn duvatdtnta internet oto Kivntd oas, Ba npénel NPWTa va eVEPYONOINTETE TO
internet, yla va pnopécete va xpnalponolnoete 1o nakéto. [la tnv evepyonoinon tou
internet oto KIvnto, unopeite va kadéoete ato Tunpa EEunnpétnons MNeAatwv Ltabepns
G Kivntis Opidou OTE, 13888 (yia oikiakoUs neddtes), 13818 (yia taipikoUs neAdres,
6wpedv and etaipiké kivnté COSMOTE).

To "Nakéto 5GB yia COSMOTE TV 60" anevepyonoieital autépata, g€ nepintwaon:
— AAdayns oIkoVodIKOU nNPOYypAPMatos Kivnths tnAegwvias o€ pn  cupfatd
npdypappa pe tnv unnpeaia COSMOTE TV GO
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— MetaBiBaons tns ouvdeons KivntAs tnAepwvias o€ dAdo ouvbpounth
(61a@opetikd ADM)

— MetafiBaon tns oUvbeans Kivntns tnAepwvias ae diapopetikoUs Aoyaplacpous
Tou id1ou auvbpopnth (idio AOM)

— Anévta&ns ané COSMOTE Mobile Oikoyevelakd Makéto

— Anevepyonoinan Split Bill

— Anevepyonoinon tou COSMOTE apiBuou ané tnv unnpeaia COSMOTE TV GO

— AdAayn and LupBénaio oe Kaptokivntd Kal T0 aviioTpoPo

- AdAayn and LupBoénaio oe KaptoXupBoénaio n Business Cost Control

c) Mpotepaidtnta katavdAwans twv MB nou tuxdv biabétete
(eite evowparwpéva oto npoypaupa oas eite andé ayopd
nakétwv data)

Ia to Owstaké G Exaipuso XuuPBdnato:

A) Ie nepintwon nou €xete Nén evepyn thv unnpeoia My Internet:

e Av éxete ayopdoel ‘Tlakéto 5GB yia COSMOTE TV GQ', téte 6tav autd katavadwBei Ba
ouvexioel 10 streaming gto COSMOTE TV GO pe ta undéioina data nou mBavév éxete.
Metd tnv katavddwon kal twv undédoinwv data, to streaming Ba diakontetal kai Ba
odnynBeite otnv unnpecgia My Internet yia ayopd onoloudnnote npdoBetou data
Nak€Tou WOTE va guvexioel To streaming.

o Av bev éxete ayopdoel ‘Takéto 5GB yia COSMOTE TV GO' addd éxete data
(evowpatwpéva oto npdypappd oas h and ayopd npdoBetwv nakétwv data), Ba
Eekivhoete va katavanwvete and ta data nou éxete. Otav autd katavadwBouv to
streaming Ba &iakdntetal kai Ba obdnynBeite otnv unnpeaia My Internet yia ayopd
onoloudnnote npdoBetou data nakétou wate va guvexioel to streaming.

e Edv bev éxete kaBodou data, Ba odnynBeite otnv unnpeaia My Internet yia ayopd
onoloudnnote npdaBetou data nakétou.

B) Ie nepintwon nou 6ev £xete 6N evepyn tnv unnpeoia My Internet:
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o Av éxete evepyd Makéto 56B yia COSMOTE TV GO, téte 6tav autd katavadwBei to
streaming Ba 8iakdntetal Kal Ba evnuepwBeite pe sms yia tn duvatdtnta va ayopdoete
véo ‘Makéto 56B yia COSMOTE TV GO’ r va evepyonoinaete tnv unnpeaia My Internet.

o Av bev éxete evepyd ‘Makéto 56B yia COSMOTE TV GO’ aAid éxete data (evowpatwyéva
oto npdypappa oas h and ayopd npdabetwv nakétwv debopévwy), b Ba pnopeite va
kavete streaming otnv unnpecia COSMOTE TV GO kal Ba AdBete evnuepwtikd SMS yia
tn duvatdtnta va ayopdoete ‘Tlakéto 56B yia COSMOTE TV GO' fi va evepyonoingete tnv
unnpeaia My Internet.

e Edv dev éxete kaBonou data, Ba Adfete evnuepwukd SMS yia tn duvatdinta va
ayopdoete ‘Makéto 5GB yia COSMOTE TV GO' n va evepyonoincete tnv unnpeaia My
Internet.

Ia tnv Kaptokvntn, to KaptoXuuBdaaio kat to Business Cost Control:

e Otav &ekivoel 1o streaming otn unnpeaia COSMOTE TV GO Ba katavadwvovtal ta data
nou niBavdv éxete and to ‘Makéto 5GB yia COSMOTE TV GO’ h and onoiodnhnote difo
npoaBeto data nakéro.

e (Otav autd katavadwBouv, to streaming Ba biakdntetal kal de Ba katavadwvetal to
d1aBéoipo xpnpatukdé undioino nou niBavév éxete. Ba pnopeite va ouvexioete To
streaming otnv unnpecia ayopdlovias véo ‘Makéto 5GB yia COSMOTE TV GO' n
ayopdlovtas onolodnnote dAlo npdoBeto data nakéto.
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