FENIKOI OPOI NAPOXHZ tng YMHPEZIAZ «Mobile Device Management» ano
Tnv COSMOTE

H “COSMOTE — KINHTES THAEMIKOINQNIES A.E.” (oTo €€ “COSMOTE”), nou edpeUel
oTo Mapouol ATtTikng, A.Kngioiag 99, pe apiBud karaxwpnonc oto [EMH
002410501000(APMAE 36581/01AT/B/96/449),01a6Tel yia TOUG €TAIPIKOUC TNG NEAATEC
Tnv unnpeoia “Mobile Device Management” / “MDM” («Ynnpeaia»).

H Ynnpeoia BaoileTar otnv Texvoloyia TnG vepounoloyioTikng (cloud computing) kai
OIEUKOAUVEL, PE TNV Xpnon €IBIKAG nAaTeopuac («MAatgopuac MDMs»), Tnv aogpaln
anopakpuoKevn JIaxeipion MEPIEXOUEVOU, EMIXEIPNOIAKWY OEOOUEVWV Kal EPAPHOYWV
Tou MeAATN, nou diakivouvTal 1 anodnkeuovTal 0To OTOAO TWV KIVATWV TNAEPOVWV Kal
AoInwv popnNTWV TEPUATIKWV CUCKEUWV, MOU XPNOIKOMOIOUV Ol £E0UCIOdOTNHEVOI anod
Tov MeAaTn XpNOTEC,.

H Ynnpeoia napéxeral oUP@wva pE Toug napakatw [levikoug ‘Opoug, Tnv AiTnon-
ZUuBaon, Ta MNapaptiuata A (TEXVOMOYIKEG analitnoelc) kai B (XapakTnplioTika
OIKOVOUIKQV MPOYPARHATWV) Kal Tov ONUOCIEUMEVO TIOKaTaloyo Tng COSMOTE nou
avaptaralr otnv IoTooeAida www.cosmote.gr/mobile 6Aa O¢ Ta napanavw Keipeva
ouvioToUv dia eviaia cUPBaan, nou pubpilel Tnv axeon Tou MeAdtn pe Tnv COSMOTE o€
OX&ON HE TO AVTIKEIPEVO TNC.

1. OPIZMOI:
«MeAarng»: Eival To PUOIKO i} VOUIKO NPOCWNO Nou, e Tnv anodoxn Tng AiTnong Tou
ano Tnv COSMOTE, anokTd dikaiwpa xpnong Tng Ynnpeaiag, cUUpwva He TOUG NapOVTEG
opouc. ‘Onou otnv napouca cUpBacn xpnoigonoisitar o 6po¢ MeAaTng AoyileTar OTI
kaTahauBavel kai TIc Zuvdedepéveg ETaipiec MeAdTtn, onwg opifovTal NapakaTw.
«Zuvdedepévn Etaipia» : H Ouyatpiki N PNTPIKA €Talpia mou OUVOEETAl ME TOV
MeAaTn Pe €vav fj NEPICOOTEPOUC and TOUC TPOMOUG eAEyXou (NAsiown®ia SIKAIWHATWY
WneouU i JEToXwV, dikaiwpa d10pIopoU PeEAWV 0.0 KATA NAElown®ia, Aoknon KUPIapXIKAG
EMIPPONG KOK), Mou neplypagovTal oto apbpo 32 Tou v.4308/2014, otnv onoia o
MeAaTNC €xel napaxwpnosl TNV Xpnon TG Ynnpeoiac, oUPP®VA PE TOUG MAPOVTEC
OpouG,.
«Emixeipnoiako Mepiexopevo»: O1 Enixelpnolakec Epappoyes, To Aoyiopiko, BACEIC
Oedopevwy, GAa NPoypAPPaTa NAEKTPOVIKWV UMOAOYIOT®Y, Ol AOyapiacuoi £Taipikou
NAEKTPOVIKOU TaYXUDPOUEIOU WG Kal Ol MANPOPOPIEC KAl TO €V YEVEI MEPIEXOUEVO MOU
gloayel, dlakivei f/kar anobnkevel o MeAaTNG , n/kal ol Zuvdedepévee ETaipieg kai ol
E€ouaiodoTnuévol XpAoTeC OTIC £TAIPIKEC TEPUATIKEC SUOKEUEC, YIA TOUC OKOMOUC TNG
EMIXEIPNMATIKAG OpacTnpioTNTAG Tou MeAaTn.
«TeppaTtikn Zuokeun (MeAaTn)»: Ol CUOKEUEG KIVNTWV THAEQWVWV 1 AANEG PopNTEG
OUOKEUEG ME TeXVIKN duvatoTnTa oUVOEONG O€ OIKTUO NAEKTPOVIKWY EMIKOIVWVIWDV MY
tablets, notebooks kAn), nou avrikouv r)/kai xpnoidonoloUvtal and Tov MeAdTn kal Toug
E€ouoiodotnuévoug XpnoTeG OTO nAdiolo TnG Ynnpeoiag, yia Toug okonouUg TNnG
EMIXEIPNUATIKNAG OpacTnpIOTNTAG Tou MeAdTn .
«Evepyn Teppamikn Zuokeun i Evepyn Zuokeun»: Kabe Tepuatikr ZUOKEUN
MeAdTn oTnv onoia €xel evepyonoinBei n Ynnpeaia yia Tov EEouciodoTnuévo XproTn nou
TNV XpNOILONOIEI.



«EpnioTeuTika Aedopéva Kivnong MeAarn»: O nAnpo@opieg Tou MeAdTn Kal Twv
Zuvdedepévwv ETaipiav, nou apopolv TNV Xpron TwV UMNPECIOV  KIVNTAG TAEPWVIAG
Mou NapéxovTal anod TPITOUG NApOXoUG NAEKTPOVIKWV ENIKOIVWVIWY (MY NANPOPOPIES Nou
apopoUlV To V OYKO TNG Kivnong 0e00UEVWVKOK) Kal AoyilovTal WG EMMICTEUTIKEG.
«MAaTt@opua MDM f MAar@oppa»: To NANPOQPOPIKO CUCTNHA Kal AOYIOMIKO TNG
eTaipiac MobileIron Inc, pe Tov gunopikd TiTAo «Mobilelron Cloud», nou napéxeral «wg
EXE», PBPIOKETAl EYKATEOTNMEVO OTIC (PUOIKEC unodopéc TnG COSMOTE 1 kal TpiTwv
OUVEPYATWV TNG EVTOC TNG Eupwnaikng ‘Evwong, oTo onoio o MeAdTng anokta dikainua
anopakpuoPEVNG NpoaBaan, Xpnong kai AsIroupyiag Je okono Tnv xprion kai diaxeipion
NG YNnpeoiag, cUPPWVa WYe Toug 0poug TNG napouoac ouuBaonc.

«Alaxeipiotng MAarpoppac»: To npocwno — EE&ouoiodoTnueévog XpRoTng nou
enieyel o MeAdTng wg diaxelpiotn TnG MAaTpoppag MDM..

«Tekunpinon»: n diadikTuakn («on line») evoTnTa We odnyieg, eneEnynoeig, TeXVIKA
dedopéva, nou NapexeTal we Bondnua yia Tnv Ynnpeoia and tnv MNAatpopua.
«AoyiopikO AvoixToU Kmdika»: Eniyépouc eQapUoyeC, OUOTATIKG  OTOIXEIa
Aoyiopikou, nopor (“utilities”), apxeloBnkec avoixtoU kwdika, MOU EVOWHATWVOVTAl N
dpouv diaAsIToupyika Pe TNV Ynnpeaia.

«Aoyiopik0 Mobile Client | AoyiopIkO»: To €EEIOIKEUPEVO AOYIOMIKO, MNOU EXE
oxedlaoTel anod kal avikel oTnv etaipia Mobilelron Inc., yia va unootnpilel Tnv opon
AerToupyia TnG Ynnpeoiag kai diaTifeTal «w¢ Exer» oTov [MeAATn Xwpig NePAITEPW
XPEWaON, cUPPWVA HE TOUG OPOUG Nou dIENOUV TNV XPAON Kal EyKaTAoTact| TOu.
«E&ouoi1odoTnpévog XpRoTtng N Xpnortne»: To npoownikd TNG enixeipnong Tou
MeAatn, ouvepydteg Tou MeAdTn n AaMol €€ouciodoTnuevol and autov TpiTol ,Mou
oAokAnpwvovTac Tnv d1adikaoia evepyonoinong nNou MNepIypaPeTal NapakaTw, anokTouv
adeia xpnong Tng Ynnpeoiag, cUP(®Va P Touc Opouc TNS napouaac ocUpBacnc.
«Ynnpeoieg Tpitwv»: O epappoyeg, AOYIOMIKO Kal AOINEC OUVAQEIC UNNPETIEC, Nou
evioxUouV TIC AEITOUPYIKOTNTEC TNC Ynnpeoiag, nepiypagovrtar oto MapdpTtnua A,
avnkouv o€ TPITouc dikaloUXoug kai diaTiBevtal «w¢ £xouv» (“as is”) aTov MeAdTn, XwpIg
NEPAITEPW XPEWON.

«YnodopEg TnG Ynnpeoiacg»: O KevTpikoi eEUNNPeTNTEG (Servers) nou XpnoiIKonolgi n
COSMOTE n/karl TpiTec eTaipiec ouvepyalopevec ye Tnv COSMOTE yia Tnv napoxn Tng
Ynnpeoiag kar Bpiokovral otnv EAANGda n/kal oe GA\o kpdTog PEAOC TNG Eupwnaikng
'Evwong, eKTOC £av pnTa opileTal dIapopeTIKA OTOUC NAPOVTEC OPOUC.

NMPOYMNO®GEZEIZ A AEITOYPIIA THZ YMHPEZIAZ

2.1 Na Tnv napoxn kai Aeiroupyia TnG Ynnpeoiag anaiteitai:

2.1.1 O MeAdTtng va d1abETel evepyn olvdeon oTo dIadikTuo HE NAPOXO TNG EMIAOYAG ToU
Kal va Xpnoiyonolsi oupBatn Pe Tnv Ynnpeoia ekdoon QuANopeTpnTrh (browser), onwg
nepiypagetal oto NapdapTtnua A.

H npooBaon oto d1adikTUO Kal Ol OXETIKEC XPEWOEIC yia TNV MAONyNon Kai Tnv Xpnon
Oedopévwy dev anotehoUV avTIKEIMEVO TNG napoloag ouppBacng kal SIENOVTal anod Toug
OpPOUC TOU NApOXOU HE TOV OMOIO £XEI AVTIOTOIXWC GUUBANBEI 0 MeAdTNG.

2.1.2 Evepydc nNpoowmnikog Aoyapiaopog NAeKTpovikoU Taxudpopeiou (e-mail), yia kabe
€va anod Touc E&ouaiodoTnuEvouc XpAoTeg kal Tov AIaxeIpIoTT).



2.1.3 O MeAdTng va xpnoidonolei TEPUATIKEG ZUOKEUEG (smartphones, tablet kKAn) pe
AeiToupyikd ouoTtnua, Aoyiopikd (“software”) kai uAiopikd (“hardware”) oupBaTd pe TNV
Ynnpeoia, 6nwc neplypageral aTo Mapaptnua A.

2.1.4 O Mehatnc va «katepacer» (“download”) kal va €ykataoTnoel OTIC TEPHATIKEG
SUOKEUEC To AoyiopikO Mobile Client. Ma TepUaTIkEC ZUOKEUEC YE AEITOUPYIKO oUOTNMHA
iOS 6 kai Android 4.0 (kai enopevec ekOOOEIC AUTWV), N AfWn npayuaronoisital and Ta
Ol1adIkTUaKAG kataoTnpaTa iTunes , Mac App Store kai Google play, oUP@Wva Pe Toug
OpOoUC XPNONG Kal EyKaTaoTaonc nou Tuxov opidovTtal o€ autd. MNa TEPUATIKEC SUOKEUEC
hE Aeiroupyikd ouotnua Windows Phone 8.1 , To Aoyiouikd Mobile Client diatiBeTar ano
v NAaTpoOpua.

3.ENEPIOrnoiHzH THZ YNHPEZIAZ — MPOZOHKH XPHZTQN -
NPOZQNIKOI KQAIKOI

3.1 H Ynnpeoia evepyonoleital HeETa Tnv anodoxn Tng Aitnong Tou MeAdaTtn kal epdcov o
MeAdTnc oAokAnpwoel Tnv 0O1adIkacia €vepyonoinong Kal Tnv €yKATAoTAOn TOu
Noyiopikou Mobile Client o€ TouAdyioTov pia ano TiG TEPUATIKEG ZUOKEUEC.

3.2 H evepyonoinon npayupatonolital and Tov MNeAdtn péow O1adikTlou, pE Baon TIC
odnyiec nou BOa AdBel oTnv nAekTpovikn OlEUBUVON ENIKOIVWVIAC Kal OTO KIVNTO
TNAEPwVO nou dnAwvovtal oTnv AiTnon, akoAouBwvTac TnV AauTOMATOMOINUEVN
nAekTpovikn diadikacia Tng MAaTPOppag yia Tnv Tautonoinon Tou MeAATn, ToV OpPICHO
AlaxeipioTny kal Tnv evepyonoinon E&ouciodotnuéviv XpnoTwv kai  TEpUATIKQV
SUOKEUWYV, NoU nepiEXeTal aTnv MAaTgopua.

3.3 MNpooBnkn kai anevepyonoinon E&ouociodoTnuévav XpnoTwv ival duvaTh Hovo ano
To AlaxelpioTr HEow TNG MAaTgOpuac. Kabe E€ouciodoTnuévoc XprioTne TauTonoliTal
ano diakpiTn dleUBuvon NAeKTpovIKoU Taxudpopeiou, Xwpig va eival duvaTtn n xpnon g
idlac dielBuvong yia TNV dnuioupyia NePIOOOTEPWV Aoyapiaopwv EEouaiodoTnuévwy
XpnoTwv. O1 EEouaiodoTtnuévol XpnoTeg AoyidovTtal we evepyoi and TNV oAOKANpwan Twv
napanavw EVEPYEIWV Kal MEXP!I TNV AMEVEPYOMOoINon Tou AoyapiacuoU Toug amnod Tov
AlaxeipioTn.

3.4 H Ynnpeoia napéxel otov AlaxeipioTr duvatotnTa Onuioupyiag, €vepyonoinong
anevepyonoinong kal avTikataoTacng NPoownikwv Kwdlkwv npdoBaong O NpocwniKoi
kwdIkoi npooBaong (oTo €€Ng «Kwdikoi») npoopidovTal yia auoTnpd Npoownikh XprRon
ano Tov MeAdtn. MNa Aoyoug acpaleiag, n COSMOTE ouviota Tnv emioyn Kwdikwv nou
Oev eival eUkoAa npoPAéwidol, evw o MeAaTng unoxpeoUTal va TPOMOMOIEI OE TAKTA
xpovika diacTiparta Toug Kwdikoug, 600 Kal g MepINTwaon nou avrmiAngBei i €xel Tnv
unovola oTI KwdIKOC Mou TOU avhKel €xel MEPIEABEl O yvwaon Hn €E0UGIOdOTNHEVWY
TpiTwv. Mapaxwpnon R yvwoTtonoinon Twv Kwdikwv Je kad' olovonnoTe TpOMo Kai yid
onolovdnnoTe AOYo O€ TpiTOUG, ME N Xwpic avrtaAAayua, anayopelstal. e KABe
nepinTwon o MeAaTng kar o1 EEouaiodoTnuévol XpnoTeG €ival unelBuvol yia OAEC TIC
npda&eic kal yia kabe xpnon TnG Ynnpeoiag nou dlevepyouvTal PECW TwWV KwdIKWV Kal
analaooouv pnta Tnv COSMOTE and kabes eubUvn OXETIKWG.

3.5 H COSMOTE kaTd kaipoUuc Ba npoo@épel aTov MMeAdatn TIG avapBabuIopéveG Kal
EMIKAIPONOINUEVEG €KDOOEIC TNG YNNPETiac, onwe napexovral and tnv dikaionapoxo Tng
O1 avaBaBbpioeig Kal eNiKaIPOMNOINOEIG NAPEXOVTAI, WG EXOUV>», XWPIC ENNAEOV TiUNUA yia
TNV XPrion TOUuC Kal n anodoyxr Touc &€ival anapaitnTn yia Tnv opaAn Asiroupyia Tng
Ynnpeoiag. H COSMOTE Oev eubuvetal yia Tuxov OuocAsiToupyia n diakonn TNngG



Ynnpeoiag nou ogeileTal oe napaleiyn Tou MeAATn va anodexBsi 1 eykaTaoTNOEl TIG
avaBabuIoPEVEG Kal EMIKAIPOMOINUEVES EKOOTEIG TNG YNNpeaiac.

4. AEITOYPI'IA THZ YNHPEZIAZ

4.1 H Ynnpeoia napéxel otov MeAdtn Tnv duvatoTnTa va E£QAPHOOCEl AEITOUPYIEG
ao@alouc Odlaxeipionc oto Enixeipnoiakd MMepiexopevo, nou  €l0ayeTal, OIAKIVEITal,
anobnkeleTal OTIC TEPUATIKEG ZUOKEUEC n/kal Tnv MAAT@Opua kai €€unnpeTei TPEIg
EMIPEPOUG AEITOUPYIKEG NEPIOXEC:

A) Aiaxeipion kal AopaAeia TEPUATIKWY ZUOKEUWV.

B) Aiaxeipion Eqpappoywv MeAdrn.

N Aiaxeipion Enixeipnaoiakou Mepiexopévou.

4.2 Kabe pia and TIC napandvw ASITOUPYIKEC NEPIOXEC NepINAPBaAvel  €IDIKOTEPEG
AEITOupyieC, Kkal TEXVIKEG OUVATOTNTEG Mou neplypagovTal oTo Mapdptnua B, «ai
noikiAouv avaloya PE TO OIKOVOMIKO npdypaupa nou Ba emAeEel o MeAaTng otnv Aitnon
Kal TO AEITOUPYIKO OUOTNHA TwV TEPUATIKWV ZUOKEUWV TOU [MeAATn. Z& €nOMEVEG
€kd0O0eIC 1 avaBabuiosic TS Ynnpeaiag, evdexeTal va diagpopornoiouvTal opioheva ano Ta
XAPAKTNPIOTIKA TWV ENIYEPOUG AEITOUPYIWV.

4.3 H Ynnpeoia dev npoopileTal o€ Kayia nepinTwon va AEIToupyel we JETO ) unnpeaia
anobnkeuong yia To [Mepiexopevo Tou Mehatn, aveEaptiTwg €av n MAATQOpua
nepIAapBaver epyaieia nou dIEUKOAUVOUV TNV NPOCWPIVR anoBnkeucn NANPOPOPILV GTO
nAaiolo Asiroupyiag Tng Ynnpeoiag. H COSMOTE o€ kapia nepintwon dev gyyudTal, ouTe
avahappavel Tnv diatripnon Tou Mepiexopevou Tou MeAdTn kai dev Qépel kapia euduvn
yla Tuxov {nuia Tou MeAaTtn and Tnv aduvapia diatnpnong autou otnv MAaT@opua n
oTIG ETaipikeég Zuokeueg. E@ooov €1dikeg diaTaelg (ny popoloyikeg) emPBaillouv Tnv
OlaTPNON OUYKEKPILEVWV OTOIXEIWV YId OPIOHEVO XpovikO OidoTnua, o MeAdtng
unoxpeoUTal va Ta anobnkelsl pe OIK TOU MEPIMVA Kal €uBUvn Ot EexwplioTa
anoBnkeuTika Weoa. To idlo 1oxUel yia To Enixelpnolako MeplexOPEVO Kal v YEVEI KABE
oToIXEi0, DedOPEVO ) NANpoPopia nou €l0ayel, SIGKIVEL N anobnkevel oTnv YNnpeoia o
MeAaTng, yia Tnv acpaAn xpnon kai anobrkeuon TOu oOnoiou (epel o 010G TNV
anokA€IoTIKN €uBUvN.

4.4 H Ynnpeoia Xpnoidonoigi, nepidapyBavel kai dpa OIAAEITOUPYIKA HE AOYIOMIKO
AvoixToU Kwdika, nou evOeXeTal va diEneTal and EExwpIioToUg OPoUG Kal MEPIOPICHOUG
XpNnong, Toug onoioug, o MeAdTNG ogeilel va anodexOei GUMNANPWHATIKA PE TOUC OPOUG
NG napoucag oUpBaocnc. H COSMOTE dev eyyudTal TNV anpookonTn kai adiaAeinTn
AeiToupyia Tou AoyiopikoU autoU 1 Tnv adidAeinTn diaBeacipoTNTA TOU.

4.5 O1 Ynnpeoieg TpiTwv OTIG onoiec anokTa npdoBacn o MeAdTnG pEow TNG YNnpeoiag
napéxovral «wg Exouv» (“as is”) kal napExovTal ouvdudoTIKA PE TNV YNNpeoia, apou o
MeAaTNG anodexBei TUXOV EVOWUATWHEVOUG I} avapTNHUEVOUG O€ AUTEC OpouG xpnong . H
COSMOTE 0dev eyyudTal Tnv anpdokonTn kal adidAeintn Asiroupyia Twv YNnpeoinv
Tpitwv ) TNV adidAeinTtn d1a8ec1uOTNTA TOouG. H npdofaon kai n xpnon Twv YAnpeoiwv
Tpitwv ano Tov MeAdTn neplopileTal and Tov NAPOXO AUTWV OTIG AEITOUPYIEG Mou Eival
anapaitnTeg yia TV napoxn Tng Ynnpeoiag, kata Tnv dIapkela 10xUog TNG napoloag Kai
yla 000 Xpovo n Ynnpeoia Tpitwv €ival dlaBéaiun OTO KOIVO. TNV NEPINTWON Mou o
napoxog Ynnpeoiag TpiTwv anogaaicel Tnv katapynon tng, n COSMOTE avaAappavel va
EVNHEPWOEI Ke KABe NpooPopo Tpono Tov MeAdtn kai 6a kataBaliel kabe npoondbeiq,



WOTE va kataoTtnoel dlaBeaiun aAMn avTioToixn Ynnpeoia TpiTou, Xwpi¢ woTOCO va
unoxpeoUTail npog TouTo.

>Tnv nepinTwon nou n COSMOTE aduvaTtei péoa os eUAOYO XPOVO VA MPOOPEPEI GTOV
MeAatn vea Ynnpeoia TpiTou avTioToIxXn KE QUTAV Nou Katapynonke, o MeAdTng diaTnpei
To dIkaiwpa va {ntnoel Tnv diakonn Tng Ynnpeoiag alnuiwg yia Ta pépn.

5. OPOH XPHZH THZ YMNHPEZIAZ — YIIOXPEQZEIZ NMEAATH KAI
NEPIOPIZMOI

5.1 O MeAdTng unoxpeoUTal va xpnoidonolei TNV YAnpeoia oUP@wva PE TO VOUO, TOUG
OpouC TNG Napoloac ouuBaonc, f TUXoV NPoodeTec odnyiec Tng COSMOTE. O MeAdTng
Oev ENITPENETAI VA XPNOIKONOIEl TNV YNNPEoia yia napavopes dpacTnpioTNTEG.

5.2 O MNeAdTNC unoxpeouTal va evnuepwaoel Tou¢ EEouaiodoTnuévouc XproTec kai va
€€aopaliosl, 6nou anaiteital, TN PNTH £yypagn ouykatabeon auTwv, yid Tn OUVVOWN
Xpron Kai ene€epyaacia Twv NPoowniK®WV Toug OeOOPEVWV Kal TWV OeDOUEVWY BEONG Mou
TUXOV napdayovTal oTo NAQiolo TNG YNNP&eoiac Kal NpayUaTonolsiTal anoKAEIOTIKA Yid TOUG
okonouUg Aeiroupyiac Tng Ynnpeoiag and Tov MeAarn, n/kar Tnv COSMOTE n)/kai TpITeG
€TaIpie ouvepyaldpeveg e Tnv COSMOTE yia Tnv napoxn Tng Ynnpeoiac.

5.3 E@ooov péow TnG Ynnpeoiag ouléyovTal, diakivouvTal, i AAAWG Nw¢ TuXyavouv
ene€epyaociac nNpoownika Oedopéva TpiTwv, 0 [eAATNC UMNEXEl AMOKAEIOTIKA  Kal
€€ohokAnpou o idlo¢ kaBe €uBUVN yia Tn oUvvopn cuAhoyn, ene€epyaaia kar diaTrpnon
auTwVv, oUPQWVA PE TNV IoxUouoa vopoBeaia, anaA\acoovTac pnta tnv COSMOTE r/kal
TUXOV TpITEG ouvepyalOUEVEG e TNV TEAEUTaIa E€TAIPIEG yia TNV napoxn TngG Ynnpeoiag
anod kabe eublvn €vavTi TWV UMOKEIYEVWY TNG ene€epyaciag i GAwv nNpoownwv nou
TUXOV €XOUV £VVOHO CUN(MEPOV VA EYEIPOUV GUVAPEIG a&Iwoelg anolnuiwaong yia TNV aitia
auTn. O MeAdTng unoxpeoUTal va AapPavel OAa Ta anapaiTnTa TEXVIKA Kal 0pyavwTika
METPA YIa TNV MpooTacia TG00 TWV MNPOCWNIKWY OedOMEVWV Mou eneEepyaleTal Kai
dlakivei MEOW TNG Ynnpeoiag, O00 KAl TOU dMoppATOU TWV  EMIKOIVWVIOV MOU
npayuaTonolel. TUXOV UNoXpeWaeIC Tou YneuBuvou EneEepyaociag, onwg autog opileTal
oTtov N. 2472/1997, évavti TnG appodiac Apxng MpooTtaciag Aedopevawv Mpoownikou
XapakTnipa, BapUvouv avTioToixa Tov MeAaTn.

5.4 H Ynnpeaia, n MNAat@opua, 1o Aoyiopikd Mobile Client, ol Ynnpeoieg Tpitwy, kai
AOINEC EQAPUOYEC, TO MNEPIEXOUEVO, TA YPAPIKA, Ol AMEIKOVIOEIC, AEITOUpyieg Kal
EMIPEPOUG OTOIXEI MOU EVOWPATWVovTal oTnv Ynnpeoia, Tnv NMAATPOpUA, TO &V YEVE
AoyIopIKO kal TNV Tekunpiwon, anoteAolv 1I010KTNOIA TWV VOUiPwV dikaloUXwv Toug Kal
npooTartevovTal, JETA&U aAAwv, anod TIC EPAPHOCTEES KATA NePinTwaon dIaTA&eIC yia TNV
npooTacia Tng NVEUHATIKAG Kal BIOUNXAVIKAC 1010KTNaiac.

5.5 H COSMOTE napexel otov Mehdatn, TIC uvdedepevec ETaipieq kai  Toug
E€ouoiodoTnUéVOUG XpROTeC Mia N anokAEIOTIKN, WNn METABIBAcIUn 1 GAwG nwg
napaxwpoUpevn adela Xprionc Tou AOYIOUIKOU, MOU EVOWMATWVETAI oTnv YNnpeoia,
anokA€IOTIKA yia XpAon andé Ta napandvw npdéowna, yia Tnv €EunnpéTnon Twv
EMIXEIPNUATIKOV avaykwv Tou MeAdTn, oUPpwva Pe Toug Opoug TnG napoloag Kai yia
000 XPOoVIKO dIaoTnUa auTr) BpiokeTal og I0XU.

5.6 Me Tnv emiQUAGEN Twv dIaTAEEwv TNG €AANVIKNG vopoBeaiac kal 6owv pnTa
npoBAénovTal OoToug NApoOvTeg Opouc, O MeAATNG, oI Zuvdedepevec pe Tov MeAdTtn
ETaipiec ka1 o1 EEouaiodoTnueEvol XprnoTeg dev ENITPENETAI VA ENITPEYOUV OE TPITOUC N
va npoPouv ol idlol o€ : i) Tpononoinon, avacTpo®n avaliTnon kal avakaTaokeun Tou



nnyaiou Kwdika, anocupniAnon Tou nnyaiou kWAIKA 1 TNG ECWTEPIKNG OOUNG KABE €idoug
Aoyiopikou oTo onoio Baciletar n Ynnpeoia kai n Tekunpion R TA UMOKEiPeva
OUOTATIKA TOU AOYIOMIKOU TOUC, 1} O£ OnuIoupyia nNapdywywv £pywV O OXEON HE TO
napanavw AOYIOHIKO, ii) xpnon aAAn nAnv TnG EMITPENOMEVNG anO TOUC NAPOVTEG OPOUC,
avTiypagn, avanapaywyn, diavopr), Onuocieuon, HETAn®ANon, Uunopiobwaon f aiAn
napaxwpnon Xpnong Tng Ynnpeoiag, kabe €idouc AoyiopikoU oTo onoio PacileTal n
Ynnpeoia kar TG Tekunpiwong, &v OAw 1 &v WEPEI, O TPITOUG, iii) Tpomonoinan,
al\oiwon, agaipeon Twv evOeiEEWV NPOEAEUONC, TNG ENWVUMIAC TWV  VOUIHWV
JIkaloUXwV, TwV onUATwV Kal Aoinwv SIaKPITIKWV MoU €xouv TeBei kal eugavidovTal oTo
Aoyiopikd, Tnv MAat@opua, Tnv Tekunpiwon, TNV Ynnpeoia, To AoyiodIKO AvoixTou
Kwdika, TiIc Epappoyec Tpitwyv, iv) yvwoTonoinoel, dnuooieloel 1 81abeoel Pe KAOe
TPOMO O€ TPITOUG TNV anddoon N TuXOV AEIToupyikn ag§loAdynon TnG YRnpeaiag n kai Tng
MAaTQOpHAg, Xwpic TNV nponyoUpevn yypagn gykpion Tng COSMOTE.

5.7 O NeAATNG CUPPWVEI KAl anodEXETAl va PNV XPNOILONOINCEl JE OnolovOnnoTe Tpono
Ta dedopéva Beong (N.X. YEWYPAPIKO WNKOG Kal YEwypagikod NAATOG) yia Toug aTabuoug
Baong n TIC kepaieg Awng onuatog Tng COSMOTE, nou kaBioTavTal dIaf&oiya PEow TG
Ynnpeoiag kal Twv TEPUATIKWV ZUOKEUWV, WE OKONO va GUAAEEEI mAnpo@odpnon N va
onuioupynoel Bacn OedopEVWV YIa TIG YEWYPAPIKEG B€0EIC Tou OIKTUOU KIVWTAG
TnAepwviag Tng COSMOTE

5.8. H COSMOTE evnuepwvel Tov MeAaTn OTI To AoyIodIKO TNG MAAT@POPHAG anoTeAei
EMMNOPIKO AOYIOMIKO, nMou npooTaTelsTal oUNPWVA HPE T VOMOBEsia nepi NEPIOPICHOU
TWV EI0aYWYWV Kal €EaynynV Twv Hvwuévwv MoNITEImV TNG AUEPIKNAC.

6. YNIOXPEQZEIZ THZ COSMOTE — NMPOXZTAZIA AEAOMENQN kai
NEPIEXOMENOY NEAATH

6.1 H COSMOTE OeopeleTal, peTafl aMwv, and Tnv ioxlouoa vopoBecia yia Tnv
npooTacia Twv NPooWNIKWV OedOPEVWY Kal T VOUoBeoia nepi anoppriTtou Tou
NEPIEXOMEVOU Kal EEWTEPIKWV OEDOPEVWV ENIKOIVWVIAC MOU NPAyuaTonoIEiTal HECW Tou
OIKTUOU TNG.

6.2 H COSMOTE ouUvaral, aAAd Oev unoxpeoUTal, va diatnpei ePedpikd avTiypapa
(«back —up») Tou EnixeipnoiakoU Mepiexopevou oTIC YNOOOMES, AMOKAEIOTIKA yia Thv
dlao@ANion TNG NPOCNKoUodc napoXNG Tng Ymnpeoiag, onwg n.X yia TNV NeEPINTwon
ENEAEUONG OPAAUATWV N dnoTuxiac oTn Asimoupyia Twv YNodopwv, yia 000 XPOVIKO
dlaoTnua kpivel kata nepinTwon NpdoPopo. Ma To okond auto o MeAATNG, Napexel oTnv
COSMOTE wpic avTaAAayua, TNV Un —anokAEIoTIKN, YN METABIBACIUN Gdeia va CUAAEEEI,
anoBnkeloel, nNpooneAdoel, xpnolgonoinosl, ene€epyacTei, avTiypdyel, HETAdWOE,
Tpononoinoel kai diatnpnoel kab' oAn Tnv didpkela TNG napouoac, To Enixeipnoiakd
Mepiexopevo oTIC YNOJOUEC TNG YNNPEDIAG, anokAEIoTIKA Kal JOvo aTo Babud nou eival
avaykaio yia Tnv €KNANPwOon TwV UMOXPEWOEWV TNG napoucag cuppacng kai Tnv
npocnkouca napoxn TnG Ynnpeoiag, w¢ kai Tnv duvatoTnTa va napaxwpnoel Tnv
avwTépw adela o€ TPITEG €Talpieg nou ouvepyalovTtal pe Tnv COSMOTE yia Tnv napoxn
NG YNnpeoiag, anokAEIoTIKA yia Tov idlo okond. E@ooov, oUupwva pe Tnv napouca
oUpBacn, o MeAdTng napaxwpnaoel TNV Xxpnon e Ynnpeoiag o Zuvoedepeveg ETaipieg, o
MeAdTNG unoxpeouTal va dlaocpalioel ek TwV NPOTEPWV OTI o Zuvdedepéveg ETaipieg
napaxwpouv avtioToixn adela ornv COSMOTE ry/kal oTIG TPITEG oUVEPYALOHEVEG E TNV
COSMOTE eTaipieg yia TNV napoxn TnS YANPEoiag, anokAEIoTIKA yia Tov idlo akono.



6.3 H COSMOTE 0ev anoktd npooPaon orta Epmioteutika Aedopéva Kivnong, e
€€aipeon TNV NepINTwOn nou TETold Mpoofacn eival anoAUTwG anapaitnTn yia Tnv
avTIMETWNION dIaPWVIWV, NOU avakuNTouv avagopika Pe TNV Xprnon TnG Ynnpeoiag anod
Tov MeAaTn (NX ap@IoBNTNON XPEWOEWY).

6.4 H COSMOTE evO&XeTal va OUVEPYAOTEI WE UMNEPYOAABOUC, Ol OMoiol MAPEXOUV
UNNpPEoiec yia Aoyapiacpod TnG We okond Tnv napoxn TN Ynnpeoiac. O1 gv AOyw
unepyoAdBol anokTouv npoofacn ota npoownika Oedopéva Tou [MeAATn kal Twv
E€ouaiodoTnuévmv XpnoTwV POVO Yid TOug okonouUg TNG napoXneG TnG Ynnpeoiag kai dev
EMITPENETAI VA TA XPNOIKonololV yia onolovOnnoTe Ao akomo.

6.5 Ta npoownika Oedopéva Tou MeAaTn kal Twv EEouoiodoTnuévav  XpnoTwv
anoTeAoUV aVTIKEINEVO eneEepyaaiag kal anobnkeuovTal KaTapxnv evroc TnG Eupwnaikng
'Evwong, cUP@wva Pe TNV ekacToTe IoxUouaa VouoBeaia nepi NpoaTaaciag Npoownikwy
Oedopévwy. Tuxov OiaBiBaon kal ene€epyacia Twv OedOUEVWV OE TPITEC XWPEC Oa
neplopileTal oTnv nAekTpovikn dieuBuvon Twv EEouoiodoTnuévwv XpnoTwv Kal Tou
AlaxeIpIoTn Kal ENITPENETAI JOVO UMNO TOUC OPOUG Kal TIC NpoUnoBEaeic Tou apbpou 9 Tou
N. 2472/1997, 10iC €av O danodekTNG TWV MNPOCWNIKWY OEDOHEVWV  TWV
E€ouaiodoTnuévwy XpnoTwv Exel nioTonoinbei ouP@wva Ke To nAaiolo Tou Safe Harbor
N €xel anodexTei kal deopeUETal anod TIG NPoBAenOpEveG and To apbpo 26 nap. 4 TG
0dnyiag 95/46/EK Tunonoinuéves CUMBATIKEG PATPEG.

7. OIKONOMIKOI OPOI -EAAXIZTH XPEQZH—- AAAATEZ OIKONOMIKOY
NMPOrPAMMATOZ- EZO®AHZH

7.1 H COSMOTE xpewvel Tov MeAdTn yia Tn xpnon Tn¢ Ynnpeoiag ava nuepoloyiakd
hRva, oUP@WVA PE TO EMIAEYMEVO OIKOVOMIKO MPOYpAPHa HE BAon Tov ONUOGCIEUPEVO
TIHokaTaAoyo TnG COSMOTE. O1 Xpewoel¢ epgavifovTal oTov Aoyaplaopo nou ekdideTal
META TNV nNdpodo TOU avTIOTOIXOU NUEPoAoyiakoU Wrva, oUPPWVA HE TOV TIHOAOYIAKO
KUKAO TnGg COSMOTE. O ®.MM.A kai Tuxov ahhoi gpdpol 1 TéAn, nou emiBalovTtar and Tnv
€KAOTOTE I0YUOUCa VopoBeaia, enmiBapUvouv Tov [MeAdTn, odoiwg kar  Tuxov £E€oda
(AerToupyika, OIKaoTikAG, 1 GAAa) oTa onoia unoBaAMetar n COSMOTE Adyw TnG HNn
EKNARPWONG TWV CUPPBATIKWV UNOXPEWOEWY TOU MeAATN.

7.2 H TigoAoynon npayupaTonolsital e PBaon Tov HeEYAAUTEPO apIBUO  EVEPYWV
E€ouaiodoTnuévwv XpnoTwv /Evepywv TEPUATIKWV ZUOKEUWV HECA O KAOE NUEPOAOYIAKO
hnva, MJe  eAayiotn  pnviaia  xpéwon Mia  TepupaTtikn - ZUOKeun.  Aoyapiacuog
E€ouaiodoTnuévou XpAoTn Mou VEPYOMOIEITAl I} AMEVEPYOMOIEITAI HETA TNV €vapén Tou
nUEpoAoyIakd prva AoyileTal we evepyog yia OAn Tnv dIAGPKEIa Tou NUEPoAoyIako priva. O
apiBuog Twv evepywv EEoucaiodotnueévwv Xpnotwv/ Evepywv TeEPUATIKWV ZUOKEUWV
aneikovileTal oTov Aoyapiaopo Tou MeAaTn we apiBpog «ASEIDV».

7.3 Avapabuion oe akpIBOTEPO OIKOVOUIKO MpOypappa eivar duvarn pévo yia To gUVoAo
Twv Evepywv TEpUATIKOV ZUCKEUWY Kal OXI YIa PHEPOC AUTWV, Xwpig duvaToTnTa enavodou
OTO apxIKO OIKOVOMIKO MPOYPaApHa Kal Xwpi¢ duvatoTnTa ouvOuaopoU MNEPICOOTEPWY
OIKOVOUIK®WV NpoypaupaTwy. H avaBabpion npayyaTtonoleital onoTednnoTe, PeE aiTnua Tou
MeAatn npo¢ Tnv COSMOTE kal IoxUel and Tnv &vapén Tou nuepoAoyiakoU WRva kata Tov
onoio unoBaAAeTal To aitnua.

7.4 Ta Tnv BEATIOTN €MIAOYN OIKOVOMIKOU MPOYyPARHaTog Kai Tnv 81acpaiion TnG odaAng
AeiToupyia TnG Ynnpeoiac oTto auvoho Twv Evepywv TepuaTikwv Zuokeuwv, N COSMOTE
dlaTnpei To JIKAIWPA va NApEXEl XwpPIic Xpewan TNV YNNPEoia, Yia CUYKEKPIHNEVO XPOVIKO



diaotnua nou dev Ba unepPaivel Toug dUo (2) nuepoAoyIakoUC UNAVEG, OCUMPWvVAa HE TNV
EKAOTOTE EUMNOPIKN MOAITIKN TNC.

7.5 O1 Aoyapiaopoi ekdidovTal pnviaia kai €€opAolvral péoa oTnv nNpoBeoyia nou
avaypdgeTal o€ autouc, o€ kABe Ot nepinTwon &vrog Tpiavra (30) nuepwv anod Tnv
NUEPOMNVia €kd00NC Toug, AAWC N oPeIAr BapUveTal Ye TOKO unepnuepiac. O MeAaTng
BewpeiTal OTI Toug £xel anodexBei NARPWCS, av dsv TOuC APPIORNTNOEl UE £yypago Tou,
EVTOC oapdavTa névre (45) nuepwv ano Tnv nuepounvia ekdoong Touc. O1 Aoyapiacpoi Ba
€€opAolvTal Ye Tov TPOMO nou dnAwBnke oTnv AiTnon r pe onoiov AAAO anod Toug
OlaBEaIpouc TPOMoug €EOPANONG €mIAéEEl pe véa OnAwor) Tou o [MeAdTNG npoc Tnv
COSMOTE. MepiooOTEPEC NANPOPOPIEC YIa TOUC TPONMOUC €EOPANGNC NAPEXOVTAl HECW TOU
Aoyapiaopou TG COSMOTE, Tn¢ EEunnpétnong MeAatwv, kai oTnv 10TOCEAIDA
WWW.cosmote.qr.

7.6 O MeAatnc avayvwpilel kai anodéxetal OTI 0 Aoyaplacyoi kal TUXov aAAa TidoAoyla
nou ekdidovral and Tnv COSMOTE, kabwg kal avTiypapa f anoonacuata Touc, Mou
TnpouvTal and Tnv COSMOTE PnXavoypa®ika o€ NAEKTPOVIKO KEVTPO, AnOoTEAOUV MANPN
anodeiEn TNG OoQeINAG Tou npo¢ Tnv COSMOTE, avagopikd We Ta nood oTa oroia
avagEpovTal, KaTd Tng onoiag OJwG ENITPENETAl avTanodelgn.

7.7 H COSMOTE diatnpei To dikaiwpa va ka\unTel aueoa, kabe An&inpdBsoun kai vouiya
anarmnTn oQeIAl Tou MeAatn and onoiadnnote ouvdeor Tou otnv COSMOTE, anod To
TUXOV MIOTWTIKO UMNOAOINO €kkaBapioTikoU AoyapiacpoU Tou. O TMeAdatng €xel T
duvaToTnTa va eE0PANceEl To Aoyapiacpd Tou PE METPNTA XwPIC eniBapuvan o< £va and Ta
onueia nwAnong Tou dikTUou TG COSMOTE. & nepinTwaon £0(pANONG ME NIOCTWTIKA KAPTA
N nayia evroAn peow Tpanélng i o TpiToug (n.x. EATA, ATM Tpanelwv kAn) evOEXETAl va
unapxel emnipapuvaon n onoia kabopileTal and Tov Tpito Popea (EATA, Tpanela kAn).

7.8. O NMeAatng £xel Oikaiwpa va eniAéEel va AauPavel Toug Aoyapliacpouc Tou EiTe
EVTUNQ €iTE NAEKTPOVIKA HECW TNG €yypapng Tou otnv Ynnpeoia My COSMOTE/KIVNTA
andé Tnv 10ToogAida www.cosmote.gr. TNV nNePINTwon AAWng Tou Aoyapiacpou
NAEKTPOVIKA 0 MeAATNG €ival anokAEIOTIKG unelBuvog yia TNV ac@aAn Trpnon kai opdn
XpNon TwV npoownikwv Kwdikwv  (username, password) kal TOV €AEyXO TOU
NAEKTPOVIKOU TOU TaXUSPOMEIOU.

7.9 MNa Tnv nAonynon oTo dIadikTuo, TNV ARWn, £ykataoTaon, avalwaon 0e00UEVWV YIa

TNV Xpnon Twv Ynnpeoiwv TpiTwv, PEow OIKTUWV KIVATAG TNAEPWVIAG, I0XUOUV Ol
XPewoeIg Oedopevav (internet), oUPPWVA HE TOV TIHOKATAAOYO Kal TOUG OPOUG NApoxXnG
UNNPECIWV TOU NApOXou UNNPECIWV KIVATAC TAAEPWVIAG Nou Xpnaoidonolei o MeAaTng.

8. ANQTATO NIZTQTIKO OPIO

H COSMOTE dikaiouTal va kabopilel Eva NioTwTIKO OpIo Xprong yia kabe MeAaTn To onoio
duvaral va To avanpoodpuolel KaTd Tnv UAoyn Kpion TNG KE KPITAPIA TNV MIOTOANMTIKN
IKavoTnTa Tou MeAATn, TN XPron Twv YNNPECIOV Kal TUXOV NponyoUHEVN avTICUHBATIKA
OUMNEPIPOPA TOU Npog TNV COSMOTE. Ze nepinTwon unépBacng Tou NICTWTIKOU opiou, N
COSMOTE dikaioUTal va Pnv Tou EMITPEWYEI TN CUVEXION TNG XPNonc Twv YNNPEoI®V TNG
Kai/ny va {ntnoel and Tov MeAATn Tnv apeon KataBoArn Twv oPEINOPEVWV 1) YYUNCNG HEXP!
TOoUu TPINAGOIOU KATA Tn OTIYMA ekeiv UPoUC TNG OPEIANG TOU, KAl OE MEPINTWAON HN
OUMHOPPWONG Tou MeAATN HE TIC AVWTEPW UMOXPEWOEIC TOU, vVa NPoPei o kaTayyeAia Tng
>UpBaonc, e nponyoUpevn €1donoinon npoc Tov MeAatn.


http://www.cosmote.gr/

9. AIAPKEIA — AIAKOINH —-KATAITEAIA

9.1 H napoloa XUuBacn €ival aopioTou XpOvVou Kal IoXUEl anod TNV €VEPyornoinan Tng
Ynnpeoiag o€ Yia TouhayioTov TepUATIKN ZUOKEUN).

9.2 Ze nePINTWON Hn €UNPOBeoUNG €EO0PANONG TwV ANEINpoBeopwv Aoyaplacpwy, n
COSMOTE OdikaioUTtal va B£oel oTov MeAdtn npoBeopia yia Tnv €€6gAnon, nou dev Ba
unepBaivel TG dekanevTe (15) nuépec. Eqpooov o MeAdTng dev ouppoppwBei n COSMOTE
OikaioUTal va npoei o diakonn TnG Ynnpeoiag MeTd Tnv napodo (60) nuepwv anod Tnv
EKMVON TNG NPWTNG NPoBeopiac Twv dekanevTe (15) nuePV.

Anod Ta avwTépw €EaipouvTal MEPINTWOEIC ANATNG, N €NAVEIANUUEVNG EKNPOBETUNG
€E0PANONG N UN €€O0PANONG Aoyapiaopwy, oTIG onoiec n COSMOTE dUvaTal va dIakoyel
aupeda TNV Napoxn Tng YNnpeoiag kai Xwpic nponyoUpevn idonoinan.

9.3 Metad ano eyypagn €idonoinon, n COSMOTE duvartal, PE TNV €M@UAAEn Tuxov
nePAITEPW OIKAIWUATWY TNG, VA KATayyeiAel TV napouoa cUPBacn onoTednMnoTe, HOVO Yid
onoudaio AOyo, ONw¢ eVOEIKTIKA O€ MeEPINTwOoN: a) Mn ouppopewong Tou MeAdTn Me
oroladnnoTe and TIC CUMPBATIKEG TOU UMOXPEWOEIC, Ol onoieg BewpolvTal OAEC OUCIWJEIS,
META TNV NApodo TNG NPOBECHIAC CUPKOPPWAONG, Nou Ogv UNopEi va gival peyaAlTepn Twv
OekanevTte (15) nuepwv. B) Mepikng i OAIKAG avakAnong, akupwaong, TPOMoMnoinong n
ANENG Tng adeiag Tng COSMOTE i AUong i ARENG TG oupPacng pe Tnv dIKalionapoxo Tng
avagopikd e TNV napaxwpnbeioa adeia yia Tnv napoxn TnG Ynnpeaoiag n o nepinTwon
nou n Ynnpeoia ev OAw N €v PEPEI KPIOEI OTI AVTIKEITAl OTO VOMO, Y) @avaTou Tou MeAdTn
(0g nepinTwon QUOIKOU NPOOWNOU), KNPUENG TOU O KATAOTAON MATWXEUONG N navuong
NANPWH®V 1 AAMNG napdpolac kataoTaong, e€ite €xel unoBAndei aitnon eiTe Oyl,
METATPOMNNG TNG VOMIKAG TOU HOpPNG, BEong Tou und kabeoTwg diaAuong, ekkabapiong,
avaykaoTikng dlaxeipiong kabwg kal o€ kABe nepinTwon nou o MeAdTng kataoTei
apePEYYUOG.

9.5 e k@B nepinTwon katayyehiag Tng napouoag kabioTavral apéows AnEINpPOBeoEC
KAl anairnTeg ol oQpeINeG Tou MMeAATn yia Tn xpnon TnG YMNpeoiac. € nepinTwon
KaTayyeAiac TnG napoloac AOyw OPEIANG, Oev unoypageTal véa ouyBaon e Tov MeAaTn
npiv and Tnv OPICTIKN TAKTOMOINON TWV OIKOVOUIKWY TOU UMOXPEWOEWY MpPOoC TNV
COSMOTE.

10. YMNIOZTHPI=H NEAATQN

10.1 H COSMOTE 6a katapaAAel kaBs duvatrh npoondabeia yia Tnv odaAn Asiroupyia Tng
Ynnpeoiag kal Ba napeExel TNV anaitoupevn TEXVIKN unooTtnpiEn otov MeAaTn, Xwpig
wOoTO00 va gyyudrtal Tnv adiGAsinTn napoxn Tng, Kabwe auTtr €€apTaTal anod TNV €V YEVE
Aerroupyia Tou d1adikTUou, TwV SIKTUWV TPITWV, TNG unnpeaiac npocBacnc oto d1adikTuo,
TNV ASITOUPYIKOTNTA Kal OIaBE0IOTNTA TWV EMIPEPOUC AOYIOMIKWV 1 Kal Tov €E0NAIOHO
nou Xpnoiyonolsi o MeAATNC kar AGAAOUC NAPAYOVTEG MOU €KPEUYOUV TOU EAEYXOU TNG
COSMOTE.

10.2 O MeAaTng yia BEpaTta unooTNPIENG Mnopei va kakei Tnv EEunnpetnon ETaipikwv
MedaTwv >TaBepnc & Kivntric Opilou OTE oTo TNAEPpwvo 13818 pe xpewon oUPPWva Pe
TOV €KAOTOTE IOXUOVTA TIHoKaTaloyo TG COSMOTE. H COSMOTE yia Tnv avTIHET®NION
NEPIOTATIKWV MOU agopoUVv TNV ac(AA€ld, akepaidTNTA Kal TIC TUXOV aneINéG oTa
OUCTAMATA TNG evOEXETAl va AauBavel PETPA nou agopouv, eVOEIKTIKA, Tn Olevepyela
anoTipunong KIVOUVWV Kal €AEYXwV aCQAAEIaG O CUOTAMATA, TNV KATAPTIon oxediou



EMIXEIPNOIAKNG GUVEXEIAQG, TN (PUCIKN NPOOTACia TwWV €yKATAOTACEWY YIA TNV AnoTponn pn
€€ouaiodoTnNUEVNG NpOOBAcNC O aUTEC kal TNV MNPOOTACIA TOUC dand (PUOIKEG
KATAoTPOPEG, TNV UAOMOINCN MNXAVIOPWV ao@AAeiag OIKTUOU Kal €AEYXOU  AOYIKNAC
npooBaong, Tn diaxeipion kalr napakoAoudnon OIKTUOU, TNV AVIXVEUON Kal QVTIMETWNION
KakoBouAou AoyiopikoU.

11. ANQTEPA BIA

H COSMOTE dev guBuveTtal &vavTi Tou MeAdTn yia TUXOV Wn EKNARPWON TWV CUUBATIKWV
TNG UNOXPEWOEWV OE NEPINTWOEIC ENEAEUONG YEYOVOTWV avwTEPAC Biag (ONwG eVOEIKTIKA
MOAEPOG- EITE €XEl KNPUXOei €iTe Ox1 — Tapaxeg, nPA&eic OoAoPOoPAC, TPOHOKPATIKEG
EVEPYEIEC, Oeopnviec, OEIONOi, EKPNEEIC, MUPKAYIEC, EWMOPIKOI AMOKAEIOUOI, anepyieg
avtanepyieg, npa&eic EMnvikwv, KoivoTikwv 1 aAwv  apxwv, ©Quoika €unodia,
aTHOOPAIPIKEG OUVONKEG), 1 AWV NEPIOTATIKWY EKTOC TOU NEdioU €AEyXOU TNG, KABwC
eniong kai yia Tn Asiroupyia kai d1acUvOeon AaMwv €8viKwv 1 EEvav JIKTUWV Kal TIC &V
YEVEI EVEPYEIEC TWV (POPEWV TOUC.

12. EKXQPHZH

O NeAaTng dev dUvaTal va eKXwPNoel Ta dIKAIWKATA NOU anoppeouv anod Tnv napouca
>UuBaon i va {nTnoel TNV YeTagopda Tng Ynnpeoiac os Tpito. H COSMOTE duvarar va
eKXwpei TIC afiwoelc kata Tou MMeAATn Mou anoppeouv and Tnv napouca cUpBaAcn
OnoTEdNMNOTE.

13. MAHPHZ ZYM®QNIA — TPOINOMNOIHZH

H napouoa ZupPaon €ival n nANRpNG kai Yovn cupewvia Peta&l tng COSMOTE kal Tou
MeAaTn kar unepioxUel KABs AAANG NPonNyoUHEVNC YPAnTAC 1l NPOQOPIKNAG CUPPWVIac n
enikoivwviag ge Tnv COSMOTE A PE TOUG avTInpoownoug TNG.

H COSMOTE dikaioUTal va TponomnolEi Tou¢ 06pouc TnG napoladc, EVNUEPWVOVTAC HE KABE
npooPopo TPOMo Tov MeAdTn Kal TNPWVTAG TIC NPoUnoBEaelc nou npoBAEnovTal anod Tnv
Keipevn vouoBeaia.

H ek pépouc Tng COSMOTE pn aoknon 1 HEPIKR Aoknon onoloudnnoTe dIKAI®PATOC TNG Nnou
anoppéel ano Tnv napouca XUuBacn Sev pnopei va BswpnOei 0TI anoTeAei napaitnon ano
TO OIKAIWPA AauTO, OUTE AMOKAEIEI TNV AOKNOT TOU OTO PEAAOV.

Tuxov akupOTNTa KAMoIou anod TOuG MAPOVTEG OPOUC Jev EMIPEPEI AKUPOTNTA AAAWV
Opwv N TNG ZUPBaonc. O1 unoAoinol 6pol Napapevouv o 1Io0XU kal avanTuooouv NARPWG
Ta £VVONA aNOTEAEOUATA TOUG.

14. ENIAYZH AIAOOPQN

O NeAaTNG pnopei va snikoivwvnoel Je Tnv EEunnpeTnon ETaipikwv MeAatwv ZTabepnc &
Kivntig Opidou OTE pe kAfon oto  TnAépwvo 13818 pe xpéwon oUU@QWVA HE TOV
€KAOTOTE IoYUOVTa TIHokaTahoyo TnG COSMOTE, pe enmioToAr) oTn OIEUBuvon Aswd.



Knoioiag 99, 115 24, Mapouol, Pe ¢a& oto 2102511888 1 péow HAekTpovikng Popuag
Enikoivwviag nou BpiokeTal avapTnuévn 0To wWww.cosmote.gr.

Kabe diapopa HeTa&l Tou MeAdtn kai Tng COSMOTE Ot OxEon WE N ME apopun Tnv
napouoa XUuBacn, Ba emAveTal and Ta AikaoTnpia TnG €dpag Tou MeAdTn i Tou TOMOU
KaTapTiong TN ouppaonc, Ta onoia Ba epapuolouv To EANvikO Aikaio.

15. APXEIO AEAOMENQN MPOZQIMIKOY XAPAKTHPA

Me okono TNV €KTEAEON TwV ZUMPBACEWV TNG HE Toug MeAdTeg Tng, n COSMOTE Tnpei Kkai
ene€epyaleral Apxeio pE Ta NPOowmnika dedopeva, nou dnAwvovTal and Tov MeAdTn otnv
AiTnon. AnodeKTEG OTOIXEIWV TOu ApxeEiou auTou, yia Tnv npowenon, unooTnpiEn Kai
€funnpéTnon TNG OUVAAAGKTIKAG Ox€ong, Ouvartal va Eivalr TPITEG ETaIpieC mnou
ouvepyalovTal pe TNV COSMOTE yia Tnv Napoxn Twv UNNPECINV TNG napoloac, EUNopIKoi
ouvepydTteg TG COSMOTE nou pecoAapouv yia Tn olvayn Tng ZUpBaong, €Taipieg
EVNUEPWONG OPEINETWV, GANOI ouvepydTeC TNG COSMOTE Kkal Ta XpnuatonoTwTiKa
IdpUpaTa péow Twv onoiwv eEopAoUVTal 0I A\oyapiacioi Tou Kabe MeAaTn.

O MeAATNC £xel Ta JIKAIWKATA EVNUEPWONG Kal avTippnong nou npofAenouv Ta apbpa 11
€w¢ 13 Tou V. 2472/1997 yia Ta npoownika dedopeva (katoniv ypanToU aiTiuaTog Tou),
ME €MIOTOAR oTn OieUBuvon Asw®. Knogioiag 99, 115 24, Mapouol, 1} JEow QA& oTo
2102511888 | peow HAekTpovikng ®opuag Enikoivwviag nou Bpiokeral avapTnuevn oTo
www.cosmote.gr

NMAPAPTHMA A
TEXNIKEZ MPOAIATPA®EZ

ZYMBATEZ EKAOZEI> ®YAAOMETPHTH (internet browser)

= Chrome: 'Ekdoaon 29.0 kal ENOUEVEC EKOOOEIC
= Safari: 7.0 kal ENOpEVEC eKOOTEIC yia Mac
= FireFox: 22 Kkal eNOYEVEG ekdOOEIC yia Windows kal Mac

ZYMBATA AEITOYPI'IKA ZYZTHMATA
= Android 4.0 and later
= jOS 6 and later
= Windows Phone 8.1

I WG EKACTOTE IoXU0oUV

YNHPEZIEZ TPITQN
1.Location Lookup/ Gateaway location: duvatdTnTa NpPoBoAnG TNG YEWYPAPIKNG B€ong Twv
E€ouaiodoTnuévmv XpnoTwv Pe Baon Tnv TEPUATIKT ZUOKEUN.

2.Phone Image Lookup: duvatotnTa anotunwong otnv MNAaTeOpua Twv BACIKOV TEXVIKMDV
XOPAKTNPIOTIKOV TwV TEPUATIKOV ZUCKEUWV, ONWC yia napadsiyda Ovopd KATAOKEUdOTH, TO
HOVTEAO K.Q.

3.Apple Push Notification Service: OuvaToTNTa aANOCTOANG NANPOPOPIOV HECW OUVTOH®V
HNVUPATWV Yia TEPUATIKEG SUOKEUEC HE ASITOUPYIKO ouaTnua iosS.


http://www.cosmote.gr/
http://www.cosmote.gr/

NMAPAPTHMA B
KYPIA XAPAKTHPIZTIKA YMNHPEZIA> ANAAOIA ME TO OIKONOMIKO
NPOrPAMMA -2

MDM Basic | MDM Advanced

A&IToupyikd ZuoTnuarta (A.2) i0S, Android, Windows Phone

Alaxeipion kai AcpaAeia TEPHATIKOV ZUCKEUMV Alaxeipion TEPHATIK@OV ZUCKEUGV

ApXIKN EYKATACTACN KE ANOCTOAN NPOCKANCEWY Yid

\ . \ Nai Nai
dnuioupyia E€ouciodoTnuevwv XpnoTwv
Anpioupyia Opadwv XpnoTwv PE KOIVA XapakTnpIoTIKA Nai Nai
Anuioupyia NONITIKWV AaoPAAEIAC Nai Nai

Eqappoyn npokaBopiopévmv NOAITIKOV aoaleiag yia Tnv
npooTtacia Tou EnixeipnoiakoU Mepiexopevou (n.x. KAEIdwa, Nai Nai
EekAeidwpa, dlaypa®n evepywv TEPUATIKMY SUGKEURV)

Anuioupyia avagopov Nai Nai
Web Portal npdopacng Twv XpnoT®wv Pe BACIKEG Nal Nai
duvaToTNTEC ONWE EVTONIOUOC, diaypapr) Evepyrc SUOKEUNG
Evnuspd)qslq AlaxaplgTr'] yia Ty, KataoTaon Twv Nai Nai
ouvdedepevwy Evepywv Zuokeuwv
AuvaTtdTtnTa dlacUvdeong KE TOV KATAAOYO XpnoTwV ToU ] Nai
MeAaTn
AlaoUvdeon PE TO ECWTEPIKO JiKTUO Tou MeAATN yia NPoBoAN ) Nat
apxeiwv ano Tic Evepy£c SUOKEUEC
AlaoUVvOEON PE TO DIAKOUIOTH NAEKTPOVIKOU Taxudpoyeiou ] Nai
Tou MeAaTn
Evepyonoinon Tng unnpeaiac Android for Work (uovo yia A.o ) Nai
Android)
KaBopiopocg enirpentav oeAidwv npog npdoBacn HECW ) Nat
dladikTUou ano Evepyéc Suokeuéc (LOvo yia A.g i0S)
Alaxeipion Kai dlavour] E0WTEPIKWY NICTOMOINTIKOV ] Nai
ao@aAeiac oTic Evepyéc JUOKEUEG

Aiaxeipion Eqpappoyav MNMeAdTn
AlapopPwan KaTahoyou epappoywv dIaBETIPo oTIG Evepyec Nal Na
JUOKEUEG
Avalntnon (and To AlaxeIpIoTn) EYKATEGTNHEVWV Nal Nai

£QAPUOYWV OTIC EVEPYEC SUOKEUEC

Enikoivwvia yia kaBe Etaipikn E@appoyr) péow d1adikTuou Nai Nai

Enikoivwvia yia kabe ETaipikn Eqapuoyn YE To E0WTEPIKO

. . - Nai
OikTUO TOU [MeAaTn
'Evra&én Twv ET.Eqappoywv os kaTnyopiec avaioya e Ta ) Nai
1D10iTEPA XAPAKTNPIOTIKA TOUC
EYKCITC'IOTCI'OT] n gnvaaTdmaoq ET.E(pappoy'(bv ano Tov ) Nai
AlgyeIpIoTh XWPIC TN GUUKETOXN TwV XpNoTWV
KaBopIouog Twv ENITPENOUEVWY NPOG EYKATACTACN ) Nai

ET.Eappoywv aTic Evepyég SUOKEUEG

Ta kUOpld XOPOKTNPIOTIKA TWV OIKOVOUIKWY TIPOYPAUUATWY  eVOEXETAl va dlAQOpOoTToioUvVTal avd

AEITOUPYIKO GUCTNHA Kal Je BAan TIG TEXVIKES TTPOdIaYPaPES KABE TEPUATIKNAG ZUOKEUNG, e BAon To JOVTEAO
TOV KATAOKEUQOTH KOK

20 avapabuiopéveg ekdO0EIG TNG YTINPECIOG €VOEXETAI va ETIPEPOUV TPOTTOTTOINON OF  HPEPOG TWV
XOPOKTNPIOTIKWY YIA TA OIKOVOMIKA TTpoypduuara.




Evepyonoinon Twv Evepywv Suokeuwv wc Android Kiosk

(udvo yia A.o Android) ) Nai
Evepyonoinan Tng Texvohoyiag Single Sign On yia Tig ) Nai
gykateoTnuévec ET.Epapuoyec os kabe Evepyn SUoKeUn

Eqappoyn e€aTopikeupévou branding oTov kataAoyo Twv

OlaBgoiuwv npoc Anwn ET.E@appoywv ano Tig Evepyeg - Nai

SUOKEUEC

Ailaxeipion Emixeipnoiakou Mepiexopévou Alaxeipion Apxeiav

>uvoAika 25
apxeia pe >uvoAika 50 apyeia

AuvatoTnTa d1aBeong Enixeipnoiakwv Apxeiwv ot Evepyég avioTEpD dyko | JIE vibTED GyKo

2UOKEUEG Ta 2 MB 1o 25MB T0 kG6€ €va
KaBe €va

Anpoaiguan Enixeipnoiakwv Apxeinv and Tov AlaxeipioTn Nai Nai

AO'(D('])\EIICI Twv Enixeipnoiakwv Apxeiwv Tov Evepyav Nal Na

2UOKEUWV

AuvartdTnTa npoPoAng Twv Enixeipnoiakmv ApXeinv oTIC

Evepyéc SUOKEUEC Kal EKTOC oUvOEoNC dIadikTUoU Na Nai

AuvatoTnTa npoBoAnG kal ensgepyaoiac apyeinv nou

\ L \ - Nai
BpiokovTal 0TO E0WTEPIKO dikTUO Tou MeAdTn?

} Ta dlabBéoiya apyeia Ta otroia Bpiokovral oTo €0wWTEPIKO OiKTUO TOU [eAdTn &¢ TTpoCpETPOUVTAl OTO
AVWTATO OPIO TWV ETTIXEIPNOIAKWY SIABECIHWY apXEiWV TTPOG dnuoacicuon
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