PLAY NOW

O1 mapdvieg oOpol oe cuwuacopd pe TNV Aitnon Z0uBacn Zowweong oto Aiktuo Kintig
TnAepunviag g COSMOTE-KINHTEZ THAEMIKOINQNIEZ AE  (e@egng «COSMOTE») Tou
>uwdpount) kal Toug «levikoug Opoug Mapoxnis Ymnpeoiwv COSMOTE» kaBopilouv TOug
Opoug Kkail TIG TpoUTToBEcEIS xpriong Twv TrakéTwv PLAY NOW. H COSMOTE &uvatal va
Tpotrotroleil  Toug Trapovieg Opoug oUupwwva  Pe  Tnv  1oxUouoa  VOUOBEDIa  EVNUEPWVOVTOG
QVTiIOTOIXO TOUG OUVOPOUNTEG.

Ta Makéta PLAY NOW (e@e€nig «lMakétax») eival dilabBéaipa yia OAOUG Toug CUVDPOUNTEG
oupBoAaiou COSMOTE (Oikiaké ZupBoéAaio, ETaipiké XuppoAaio, Oikiakd KaptoZupBoAaio,
Business Cost Control, WHATSUP, COSMOKAPTA, FROG, Mobile Internet), Trou diaBéTouv
EVOWPATWEEVN Xprion dedopévwy (MB) o1o oikovopikd Toug TTpdypapua. O GUVDPOUNTEG
KapToKIvNTAG Ba TTpETTel v €xouv evepyod [MakéTo dedopévv oTn OUVDEDTH] TOUG.

Ta MNokéta TTapéxouv T duUVOTOTATA OTO CUVDPOUNTH VO KAVEI XPrion Twv OEBOPEVWIV TTOU
TTapéXouy, PEow Tou BIKTUOU KINTAG ThAspuwviag TnG COSMOTE 0€ CUYKEKPIMEVEG
UTTNPECieG/e@apUOYEG TTOU AEITOUpyoUV WG PETA uveXoUG PONG PBIVIED Kal JOUCIKNG.

O1 uttnpecieg/e@apuoyég €ival ol akOAOUBES (epeEng EpapuoyEg).
Video: YouTube, COSMOTE TV GO, Netflix, Amazon Prime Video, Mubi, EPT WEB TV
Music: Spotify, Apple Music, Deezer, Tidal
WEB Radios: to 1o dnpo@iin eAAnvikd web radios

H COSMOTE duwvaTal va TPOTTOTTOIE TIG UTTNPETIEG /€QAPUOYEG TTOU CUMUETEXOUV aTa MNakéTa pe
avrigToiXn TPOTTOTTOINGN TWV TTAPOVIWY OPWV.

2 TEPITITWON TTou KATtTola atrod TI E@apuoyég mou mrepidapBdvovral ota MNakéta aTraiTei
ouvdpopn yia TTpdoBacn aTo TTePIEXOUEVO TNG, Ta Makéta PLAY NOW &¢gv Tnv
ouptreplAapBavouv kai dev e€aoalifouv TTpdaRacn o€ autd To Trepiexduevo. H COSMOTE
TTAPEXEI HOVO TNV TTPOCRacn PECw Tou SIKTUOU TNG OTIC TTapaTTavw E@apuoyég kail oyl
ATTOPAITNTA KAl OTO TTEPIEXOUEVO TOUG.

TPOMNOZ ENEPIOMNOIHZHZ / AMIENEPIOlMNOIHZHZ TON
NMAKETQN

(a) O1 cuvdpounTéG ZuuPBoAaiou PTTOpOUV VO evepyoTTOIfoOUV Ta MakéTa Pe XpEwon OToV
Aoyapiaopd Toug pe Evav aTTo TOUG TTAPAKATW TPOTTOUG:

e Amé 10 myinternet.cosmote.gr (uévo TO MNMakéto PLAY NOW Unlimited)

e Amo 10 MyCOSMOTE App

e A6 10 Wwww.cosmote.gr

o XTéAvoviag dwpedv SMS oTo 1256 pe 1o AekTIKO PLAY yia 1o PLAY NOW Unlimited kai
TO AekTIKO PLAYS yia 1o PLAY NOW 5GB.

e 2¢ éva kartaoTnua COSMOTE A TEPMANOZ

e KaAuwvrag tnv E¢utnpétnon MeAatwv o1o 13888 (xpéwon kKAARong Bdaoel TipokaTaAdyou
TOU TTPOYPAUMATOS TOU CUVOPOMNTH)



(B) O1 cuwdpounTég KaprtoZuuBoAaiou utropolv va evepyoTroifoouv Ta MakéTa pe évav atmod Toug
TTOPOKATW TPOTTOUG:

e KaAuwvrag dwpedv oto 1330

e XTéAvoviag dwpedv SMS oto 1330 pe To AekTIKO PLAY yia 1o PLAY NOW Unlimited kai
TO AeKTIKO PLAYS5 yia 1o PLAY NOW 5GB.

e Amé 10 MYCOSMOTE App
e ¢ éva karaotnua COSMOTE A TEPMANOZ

e KaAuwvrag tnv E¢umnpétnon Mehatwv o1o 13888 (xpéwon KARong Bdaoel TipokaTaAdyou
TOU TTPOYPAMUATOS TOU GUVOPOUNTH)

MNa ouvdpountés KaprtoZupBoAaiou 10 MAKETO XPEWVETAI GTOV ETTOUEVO AOyapIGOUd

(Y)Or1 ouvwdpountég KaptokivnTig PTTopoUlv va evepyotroingouv Ta MNakéta pe évav atmod Toug
TTOPOKATW TPOTTOUG:

e Ao 10 What's Up Application, www.m.whatsup.gr yia cuvdpopntésc WHATS UP

e A6 10 MYyCOSMOTE App via cuvdpountég COSMOKAPTA & FROG
e KaAuwvrag dwpedv oTto 1330

e >TéEAvovIag dwpedv SMS oto 1330 pe To AekTikO PLAY3 yia To PLAY NOW Unlimited kai
PLAY1 yia 1o PLAY NOW 5GB yia cuwpopntég WHATS UP, COSMOKAPTA & FROG

() O1 ouvdpounTéG ZupBoAaiou PTTOpOUV VO ATTEVEPYOTTOINCOUV Ta MakéTa pe éva atrd Toug
TTAPOKATW TPOTTOUG:

e At 10 MYCOSMOTE App

o 21éAvoviag dwpedv SMS oT1o 1256 pe 10 AekTIKO PLAY OFF yia 1o makéto PLAY NOW
Unlimited & AekTiké PLAY5 OFF yia 1o PLAY NOW 5GB.

e A6 1O www.cosmote.gr
e e éva kKartaotnua COSMOTE A FTEPMANOZ

e  KaAwvrag Tnv ESummnpétnon MeAatwv ato 13888 (xpéwon kAAong Bdoel TipokataAdyou
TOU TTPOYPAMUATOG TOU GUVOPOUNTH)

(€) O1 ouvdpounTég KaproouufBoAaiou utropolv va atrevepyotroifoouv Ta MNMakEéTa oTEAVOVTOG
dwpedv SMS ot1o 1330 pe 10 AekTIKO “PLAYOFF yia 10 TTakéTo PLAY NOW Unlimited & AekTIKO
PLAY50FF yia 1o PLAY NOW 5GB.

(o71) Ta Makéta PLAY NOW aTtrevepyoTroloUvial aQuTOPATA OE TTEPITITWON:
e AAAOYAG OIKOVOUIKOU TTPOYPAUUOTOG O€ Un ouuBato mpdypauua e Ta MakéTa
e AAAayAG TNG oUWdeong atmd ZuuBoAaio oe KaptoZupBOAaio r KApTokivnTd Kal TO
avrioTPOYo
e AAAayAg TG ouwdeang atd Kaptokivntd o€ KaptoZupBOAaio Kal To avrioTpo@o.

2 TePITITWon aAAayrg OIKOVOUIKOU TTPOYPANMATOS KOTE Ta dvw 1) ATTEVEPYOTTOINONG TOU
MokéTou, Bev PTTOPEl VA yivel Xprion Twv UTTOAEITTOpEVWY OedOPEVWV  Tou IMaKETOU aKOpa Kal EQv
Oev €xel TTAPEABEI O XPOVOG BIGPKEIAG TOU.

() H ayopd TMakétou oTig xwpes TG EupwrraikAg ‘Evwong €ival €QIKTA yia OAOUG TOUug
ouvdpountég COSMOTE.


http://www.m.whatsup.gr/

MNa ™ xpron Twv MokéTwy atraiteital pUBUION TNG CUOKEUAG TOU GUVOPOUNTH WAOTE VO €XEI
TpdoBacn aTo Internet. Ze TTEPITITWON TTOU 0 CUMDPOUNTAG OEV £XEI TIC ATTAPAITNTEG PUBUICEIC Yyia
TpdaoBRacn ato Internet atrd 1o KIvTO TOU, PTTOPEl Vva KaAéael Tnv ESuttnpétnon MeAatwv oTo
13888 (xptéwaon kAnong Baoer TipokataAdyou TOU TTPOYPAGUUATOS XPrONG TOU CUVOPOUNTH)

H xprion tou Makétou dev 1oxUel 6Tav n Kivnon TTpayuaToTrolEiTal pEow Eikovikou 181wTikou
OiIkTUoU -Virtual Private Network («VPN»). Ta &edopéva Tou TTAKETOU OE PTTOPOUV VO POIPACTOUV
péow tethering.

XapaKTNPIOTIKA TWV TTAKETWV

H xprion Twv MNakétwv TpoUtTobéTel 6T 0 cUVDPOPNTAG OIaBETel TTPOoBacn aTo internet pe éva
atd Toug ak6Aouboug TPATTOUG: a) aTré TNV evowdaTwpévn xpnon dedopévwy (MB) Tou

TTPOY PAUPATOS TOu, B) atrd TTPOCOeTo TTAKETO dedopévwy, Y) HE Xpéwaon ava MB 1 &) péow Tng
uttnpeciag COSMOTE Internet Day Pass. Ze avriBeTn TTepIiTITWon 0 GUWDPOUNTAG OE PTTOPEl va
xpnoipotroinoel Ta dedopéva Tou lMNakéTou akdua Kal av dev €xel e¢aviAnoel Ta MB Tou MakéTou n
Oev éxel TTapéABel n didpkeld Tou.

H xprion twv dedopévwy (MB) Twv TMakéTwy agopd uévo yia Xpron video A Houaikng atrd Tig
OUYKEKPIPEVEG epappoyEC. H xprion Sedopévuv PECO O€ QUTEG TIG UTTNPETIEC/EQAPUOYEG TTOU OEV
TepINAUBAVEl xprion Vvideo A/Kal HOUCIKAG XPEWVETAI WG YEVIKN Xprion Internet Bacel Twv Opwv
TOU TTPOYPAMUATOS XPAoNGS Tou auvdpounth 1 Tuxov dAAou evepyotroinuévou lMakéTou Internet
Bdaoel Tou 1IoxUovTa TIJokaTaAdyou Tng COSMOTE, Xwpig va TTponyEital evnuépwaor Tou.

MNa ocuvdpounTtég ZuppoAaiou kal KaproZupBoAaiou Ta MokETA AVOVEWVOVTOI QUTOUOTA KABE
MAVO KOl N XPEWON TOU Pnviaiou Trayiou yiveTal aTov Aoyapiagud Tou CUVOPOMUNTH.

H xpéwon Tou pnviaiou Trayiou yivetal oUugwva Pe Tov 1Ioxuovia TigokatdAoyo tng COSMOTE.

To Tpwro TAyIo Tou KABE MakETOU Kal N EVOWUATWUEVN O€ auTd XprAon dedopévwv  gival un
avaAoyIKG PEXPI TNV €KOOON TOU TTPWTOU Aoyapliacuou Tou ouvdpounTh.

Ta dedopéva (MB) Twv lMakéTwv TTOU €ival evepyotroinuéva oTa TTpoypdpuata COSMOTE Mobile
Internet & Mobile Extra SIM &¢ pmmopouv va KaTavoAwBouv aTrd Ta TTPOYPAUUATA QWWAG HE Ta
OTTOia PUTTOPEI VO £€X0UV GUVOUACTEI.

>1a mpoypdupata COSMOTE Mobile Family, Ta MB twv mTakéTwy &gv poipdlovral PeTagU Twv
ouwEéoEwV TTOU awvijkouv oTa Trpoypdupata COSMOTE Mobile Family aAAG k&Be ouvdeon
XpeiadeTal va evepyoTroinoel EexwpioTd MakéTo.

Aev gival duvaTr] n TautdOX POV €vepyoTToinon 1 xprion dIa@opeTikwv TTaKETwWY PLAY NOW.

MNa ™ xprion Twv TTakétwv PLAY NOW Katd Tnv Treplaywyn OTIG XWPES TG Eupwttdiknig
‘Evwong, 10xUel TTOMTIKA 0pBrg xpriong Pacel Tou 1oxUovia TipokataAdyou tng COSMOTE.
MAnpogopieg yia Tnv MoAiTikr Opbrg Xpriong avagépovral oTo www.cosmote.gr. Katd tnv
TTEPIOY WY OTIG XWPES €KTOG Eupwrtaikng ‘Evwong  dev eival duvath n xprion Twv Makétwv Kai
K&Be xprion Oedopévwy yiveTal Pe BAon Tov eKACTOTE IOXUOVIA TIHOKATAAOYO TOU TTPOYPAUMATOS
TOU GUVOPOUNTH.

‘Ol ta Vide o Tapéyovot 6Tny VYNMAGTEPT TOLOTNTO TOL ENXLTPETEL O TAPOYOG TEPLEXOUEVOL KOLl
1 KGALYN TOL SIKTVOL KIVITHG.


http://www.cosmote.gr/

EiSikoi Opol yia 1o Makéto PLAY NOW 5GB

2€ TTEPITITWON TTOU 0 CUMOPOPNTAS oupBoAaiou ) KaptoZuuBoAaiou katavaAwaoel Tnv
EVOWUaTWHEVN Xprion dedopévwv Tou Makétou (5GB) mpiv T AREN Tou TIJOAOYIOKOU TOU WRva,
Oev PtTopei va evepyoTroifoel GAAO TTAKETO Kal TUXOV xprion Oedopévv atrd Tn oUVDEDT] TOu
agaipeital amd TNV TUXOV EVOWUATWHEVN XPAON TOU TTPOYPAUUATOG/TTAKETOU TOU R XPEWVETAI
OUPQUWVO  UE TOV EKACTOTE TIMOKATAAOYO TOU TTPOYPAUMATOS TOU.

MNa ouvdpountég KaprtoZupBoAaiou pe 1o Makéto PLAY NOW 5GB, ta 5GB avavewvovral
auTtéuaTa o€ KaBe eéTEIO TOU MakéTou.

MpoTepaIdTNTA OTNV KATAVAAWON TWV €@apuoywv Tou MakéTou €xouv Ta dedopéva ToU
evepyotroinuévou lMakétou PLAY NOW 5GB.

2€ TTEPITITWON TTOU N EVOWPOTWHEVN XpHon oedopévwyv Tou lMakétou dev KATaVOAWOE eviog Tng
OIdpKeIdG Tou, Ta UTToAEITTOuEVD Oedopéva Tou lMakétou (MB) ¢ peTa@épovial OTov ETTOUEVO
MNva.

Eid1koi Opol yia Toug ouvdpountég KapTokivnTAg:

O1 ouwpounTéEG KOPTOKIVNTAG TTOU Oev €xouv evepyn Tnv uttnpegia COSMOTE My Internet, edv
KatavaAwoouv Ta MB Tou TTaKETOU VwpiTEPa aTTé TNV ApXIKr NUEPOPNVIa AAENG i OTN TTEPITTTWON
TToU AR&el To TTakéTOo N emITTA£ov TTAorynon oTo Internet ouveyiCetan pe xpéwon 0,2€/MB, e
MEYIOTN Nuepnola Xpéwon Ta 2€. Epdcov @Tdoouv TNV PEYIOTN ETTITPETITH NUEPACIA XPAON Twv
2€, n COSMOTE pe OoKOTTO TNV OTTPOCKOTITN TTAPOXH Twv YTINPECIWV TNG, EVOEXETAI VO
e@apuodoel TTOMTIKA 0pBng xpriong ato 1,5Mbps, péxpl TN CUUTTARPWON 24 wpwv aTrd TNV TTPWTN
xprnon oedopévwy.

MNa Toug GUVDPOUNTEG KAPTOKIVNTAG TTou €Xouv evepyn Tnv utnpecgia COSMOTE My Internet,
oTnVv TEPITTITWON Tou dev €xouv uTToAelmoueva MB atré katroio TTakéTo Internet, n Tpéofacn oTo
Internet Ba diakdéTTeTAl KAl Ba 0dnyouvral otn agAida Tng uttnpeciag COSMOTE My Internet
(http://myinternet.cosmote.gr) yia va diaAégouv éva atod Ta dlabéaiua TTakéTa Internet Kai va
guvexioouv Tn TTAorynon.

ENIKA

H COSMOTE xpnaiyotroliei TeXvoAoyia €16 BaBog eAéyxou dEoung dedopévwy WOTE TA
TIANPOPOPIOKA KaI ETTIKOIMWMOKA CUCTAWATA TG, TTOU £CUTTNEETOUV TNV TTAORynon Tou
ouvdpount aTo d1adikTuo (internet), va utTopolv va avaywvwpioouv Tnv XpAon dedopévwyv yia Tig
uTTNpeoieg/e@apuoyég TTou TrepIAappBavovral ota MNakéta Je oKOTTO TN XPEwon TOU auvdpounTH.

H COSMOTE 6ev oulAéyel, emegepyddetal kai diafiBdader kapia GAAN TTANPOQOpia KAl TTPOCWITIKA
0edopéva Tou cuwdpounT  yIa Kavévav GAAO OKOTTO, TTEpav Twv Oowv TTPORAETTOVION OTOUG
TTapPOVIEG OPOUG Kal oThv IoxUouca vopoBeaia.

O1 Epappoyég oTIg oTToieg TTapEXETal TTPpooBacn Péow Tou KABe MNakéTou xpnoipotroiouvral “wg
£XOUV’, Xwpi¢ duvaTdTNTa TPOTTOTTOINCEWV 1 AAAWV eTTEPRACcEwWy aTrd Tov Suvdpountr. O
2UVdPOUNTAG ATTOBEXETAI, CUUPWVEI KAl CUVOPOAOYEI OTI Ba KAveEl cUwoun Kal TTpdopopn XpHRon
Twv Eg@appoywv. Qg ek ToUTOU 0 ZUMOPOUNTAG, EVDEIKTIKA Kal OXI TTEPIOPIOTIKA, CUUQPWVEF OTI dev
Ba kdavel xpAoN Twv UTTNPECIWV KOl TOU TTEPIEXOPEVOU Twv E@apuoywv yia a) va TTpogeviioel
BAGRN og avijAiko, B) o PETABWOEI 1 va ATTOKTHOEI TTIPOCRACT OE TTEPIEXOUEVO TTOU E€iTE
TTapafiader oToIadNTTOTE JIKAIWHATA TPITWY, €iTE TIPOGRAAEI TN TTPOCWITIKOTNTA  TPITWV, EiTE
TTOPEVOXAEI HE OTTOIOVOATTOTE TPOTTO TA ATOMIKA KAl KOMUWMKA OIKAIWHPOTO TPITWY, €iTe EpXETAI, HE
OTTOIOVONTTIOTE TPOTIO, O€ aVIiBean HPE TO VOUO, Y) VO TTOPATTAOVIICEI OTTOIOVOATIOTE WG TTPOG TNV
TIPOEAEUCN TOU TTEPIEXOUEVOU TwV E@apuoywy, 8) va nNuUILCEl JE OTTOIOVOATIOTE TPOTTO TN QKN
™G COSMOTE A kai Tpitwy, €) va Béoel o€ Kivduvo Tnv ag@aAeia Tou dikTiou Tng COSMOTE, oT)
va TTpoRei e OTTOIOVOATIOTE TPOTTO OTNV TTPOWBNON AuTOKANTNG R UN €£0UGI0d0TNUEVNG


http://myinternet.cosmote.gr/

dlapAuIong 1 Un ¢NTNBEVIWY NAEKTPOVIKWY PNwPdTwy(spam), ¢) va atmoKaAUTITEl TTANPOQOPIES
TTou TrepIEXoUV TTpoowrTIKG dedouéva. H COSMOTE TmpooTtrabei va e€aoc@aliosl upnAd TTooooTd
ao@aAeiag otn xprion Twv E@apuoywy, Kabuwg kal oo 1o duvaTtdv akpiBeig, TTAAPEIG, agIOTTIOTEG,
eTTiKaipeg TTAnpoopieg. Map’ 6Aa autd n COSMOTE ¢ deopeUeTal KOl OEV TTAPEXEI KAVEVOG
€idoug €yyunon ava@opikKa e TNV ag@AAEia Kal To TreplieXouevo Twv E@apuoywv. O Zuvdpountng
eival uTTEUBUVOG YiIa KABE KiVOUVO TTOU PTTOPET VO TTPOKAAETEI N XPrion OTTOIOUSATTOTE
TTEPIEXOUEVOU, CUUTTEPIAQUBOVOUEVNG OTTOINGOATTOTE aATTOPACNHG Tou va BaciaTei atnv opBéTNTA,
TTANEOTATA, £YKUPOTNTA /KAl XPNOIUOTNTA OTTOIOUdATTOTE TTEPIEXOUEVOU Twv E@appoywv. H
COSMOTE 06ev @épel oTToIadATTOTE €UBUVN Yyia TNV AC@AAEIA, TO CUWOPO KaI TNV £€YKUPOTNTA TOU
TTEPIEXOUEVOU TwV E@apuoywv Twv TpiTwy, ol otroiol (TPiTol) £€X0ouV TNV TTAAPN AOTIKA KAl TTOIMKA
€uBuVn via TIG uTTnpeaieg autég. O ZuMdPOPNTAG G’ AUTEG TIG TTEPITITWOEIG, TTPETTEI VO ATTEUBUVETAI
OTOUG TPITOUG YIa OTIBATTOTE TUXOV TTPOKUWEI aTTO TNV £TTIOKEWN A/Kal Xprion Twv E@apuoywv
autwv. H COSMOTE dikaloUTal v TPOTTOTTOIEl TOUG Opoug TTPOCRACNG Kal Xprong oTIg
E@appoyég, kabuwg kal va SIakOTTEl ) TpoTToTrolel otroladiTTroTe Eapuoyn. H xprion kai
TpéoBRacn oTig EQapuoy£Eg onuaivel pnth Kal aveTTIQUAAKTN €K HEPOUG TOU ZUMOPOPNTH aTTod0X N
TWV YEVIKWV KOI TWV TUXOV €I8IKWV 0pwv KABe Epappuoyng, OTTwG eKAOTOTE 1I0KUOUV.
Emonuaivetar 61 o awiAikol, Tou dgv £xouv cupttAnpwoel 10 180 £T0G TNG NAIKiaG Toug,
aTrayopeUeTal Vo KGvouv xprion Twv E@apuoywv TTou oUP@wVa PE TO VOPO aTtreuBuvovral
QTTOKAEIOTIKGA O€ EVAIKEG. Z€ TTEPITITWON TTOU AViAIKOI, TTAPd TN PNTH WG dvw aTTayOpeUan,
K&wouv xprion Twv E@apuoywv 1mou Bewpolvial akatdAAnAeg yia autoug, n COSMOTE dev @épel
Kapia euBuvn, dedopévou OTI N TTPOOTACTIA TWV AVNAIKWY ATTOTEAET TTPWTIOTWS UTTOXPEWOTN TOU
ZuwdpounTr, O OTT0I0G €UBUVETaI ATTOKAEIOTIKA. H xpAon Twv E@apuoywv ouvioTd atrodoyr Twv
OpwWV XProng Toug €K HEPOUG TOU ZUVOPOMNTH.



