SOCIAL NOW

O1TapévTeg 6pol o€ ouvduaauo pe TV Aitnon ZoupPacn 2ovdeong oto AikTuo KivntAg TnAegwviag
™G COSMOTE-KINHTEZ THAEMIKOINQNIEXZ AE (e@e€ic « COSMOTE») Tou ZuvdpounTth Kai
Toug «levikoug Opoug MMapoxns Ymnpeoiwv COSMOTE» kaBopidouv TOug Opoug Kal TIG
TpouTtroBéaelg xprong Tou Trakétou SOCIAL NOW. H COSMOTE oduvaral va TpOTTOTIoIEl TOUG
mapovieg Opoug cUuwva pe TNV 10XUOUCO VOPOBETia EVNUEPWYVOVTAG QVTIOTOIXO TOUG
ouVvOPOMNTEG.

To mmakéto COSMOTE SOCIAL NOW (e@e€nc «IMakétox) gival diaBéaiuo yia 6Aoug Toug
ouvdpounTéG cuuBoAaiou COSMOTE (Oikiaké ZuuBoéAaio, ETaipikd ZupBoAaio, Oikiakd
KapTtoZuppoAaio, Business Cost Control, WHAT'SUP, COSMOKAPTA, FROG, Mobile Internet),
TToU O1aB€TOUV evowpaTwuévn xpron oedopévwy (MB) 010 0IKovouikd Toug TTpoypauua. Ol
OUVOPOUNTEG KAPTOKIVNTAG Ba TTPETTEl va €xouv evepyd TakéTo dedopévwy OTn aUVOEDT] TOUG.

To MNakéTo TTapéxel TN duvATOTNTA GTO CUVOPOUNTH VA KAVEI Xprion Twv OEOOPEVWY TTOU TTAPEXEI
(2GB) péow ToU BIKTUOU KIVNTAS TNAEQWViag TNG COSMOTE aTTOKAEIOTIKG O€ OUYKEKPIPEVES
UTTNPECIEG/ EQaPUOYEG TTOU KATA BACN AEITOUPYOUV WG EIKOVIKES DIABIKTUAKES KOIVOTNTEG
EMTPETTOVTAG OTA MEAN TOUG VA ETTIKOIVWVOUV PETAEU TOUG Kal TWV OTT0iWV 0 KUPIOG OKOTTOG, KATA
TNV avTiAnyn Tou Y€0OU KATaVAAWTH, €ival va KOIVOTTOIOUV yeEyovOTa, aTTOWEIG KAl OTIVUEG O€
OUYKEKPIPEVA EIKOVIKA KOIVWVIKG OUVOAQ.

O1 uttnpeoieg/ epapuoyég Tou MakéTou gival o1 akdAouBeg: Facebook (e€aipeital To Facebook
messenger KabBwg atroTeAei pépog Tou « COSMOTE Chat Now»), Instagram, Snapchat, Twitter,
LinkedIn, Pinterest, Tinder, Tumblr kai TikTok (e@e€hg E@apuoyEg).

H COSMOTE dUvartal va TPOTTOTIOIET TIG UTTNPETIES /eQAPUOYES TTOU gival eviayuéveg OTo MakéTo
ME avTioToIXN TPOTTOTIOINGN TWV TTAPOVTWYV OPWV.

TPOMNOZ ENEPIOlNOIHZHX / ATIENEPTOlNOIHZHZ TOY
MAKETOY

(a) O1 ouvdpouNnTéG ZupPoAaiou UTTOPOUV Va EVEPYOTTOINCOUV TO MNaKETO PE Xpéwan OTOV
Aoyaplaopod Toug e évav atrd ToUG TTAPAKATW TPOTTOUG:

e Amé 10 COSMOTE Mobile App

e Amo TO Wwww.cosmote.gr

o >T1éAvovTag dwpedv SMS pe 10 AekTIkKO SOCIAL oT1o 1256.

e ¢ éva karaotnua COSMOTE n FTEPMANOZ

e  KaAwvrag Tnv E€utnpétnon MeAatwv oto 13888 (xpéwan KAAong Baacel TijokaTaAdyou
TOU TTPOYPAUUATOG TOU GUVOPOUNTA)

(B) O1 ouvdpountég KaptoZuuBoAaiou ytropoulv va evepyoTroijoouy 1o MNakéTo pe évav atmd Toug
TTAPAKATW TPOTTOUG:

o KaAwvrtag dwpedv oto 1330
o 2XT1éAvovTag dwpedv SMS pe 1o AekTikO SOCIAL oTo 1330.



e A6 10 MYyCOSMOTE App

e 2¢ éva kardoTnua COSMOTE 4 FTEPMANOZ
e  KaAwvtag Tnv EEuttnpétnon MeAatwy oTo 13888 (xpéwaon kKARong Bdaoel TipokataAdyou
TOU TTPOYPAUUATOG TOU CUVOPOUNTH)

>10UGg ouvdpounTéG KaptoZupBoAaiou n punviaia xpéwaon Tou Makétou epeavietal oTov
ETTOUEVO AOYOPIOCUO.

(y) O1 cuvdpountég KaptokivnTrg JTTOPoUV va evePyoTTOINoOoUV TO MNakETO Pe évav atrd Toug
TTOPAKATW TPOTTOUG:

e A6 10 What's Up Application, www.m.whatsup.gr yio cuvépopntéc WHAT’S UP
e Amo6 10 MyCOSMOTE App yia ouvdpountég COSMOKAPTA & FROG
o  KaAwvtag dwpedv oto 1330

o 2T1éAvovTag dwpedv SMS aT1o 1330 pe 1o AekTikd SOCIALL yia ouvdpountég WHAT'S UP,
COSMOKAPTA & FROG

(8) O1 ouvdpounTEG ZuBOACiOU UTTOPOUV VA ATTEVEPYOTTOINTOUV TO TTAKETO WE éva aTTd TOUG
TTOPAKATW TPOTTOUG:

e A6 To MYyCOSMOTE App

o 2T1éAvovTag dwpedv SMS pe 1o AekTikdO SOCIALOFF oTo 1256.
e A6 10 www.cosmote.gr

e ¢ éva kardotnua COSMOTE f TEPMANOZ

o KaAwvtag Tnv E§utnpétnon MeAatwv oT1o 13888 (xpéwan kAnong Bdoel TipokataAdyou
TOU TTPOYPAUUATOG TOU OUVOPOUNTA)

(€) O1 ouvdpounTég KapTooupBoAaiou uTropouv va aTTEVEPYOTTOIGOUV TO MakETo OTEAVOVTAG
dwpedv SMS pe 10 AekTikO SOCIALOFF oTo 1330.

(o) To MNakéro SOCIAL NOW a1TevepPYOTTOIEITAI QUTOUATA O€ TTEPITITWON:
e AN\aynG oIKOVOUIKOU TTPOYPANUATOG O€ PN cupBatd Tpoypappa pe 1o MNMakéro

e AMNayNAg TNG oUvdeong aTtd XupPBoAaio og KapToZuuBOAaio r KapTokivnTé Kal TO
avTioTpoYo

o AMN\ayng NG ouvdeong atrd KapTtokivntd o€ KapToZupBoAaio Kal To avTioTpogo.

>¢ TTePITITWOon aAAayrG OIKOVOUIKOU TTPOYPAUHATOG KOTA Ta Avw A aTTeEVEPYOTTOiNONG TOU
MakéTou, dev PTTOPE Va yivel xpron Twv UTTOAEITTOuEVWY dedopévwy Tou MNMakETou akdua Kal eav
Oev éxel TTapéABel o Xpovog dIApPKEIGS Tou.

(€) H ayopd Tou TTOKETOU OTIG XWPEES TNG Eupwtraikng ‘Evwaong givar eQIKTA yia 6AoUG Toug
ouvdpountég COSMOTE.

lNa TN xprion Tou MNMakétou atraiteital pUBUION TNG CUOKEUARG TOU OUVOPOUNTHA WOTE Va £XEI
TpdoBacn aTo Internet. e TEPITITWON TTOU O CUVOPOUNTAG BEV £XEI TIG ATTAPAITATEG PUBUICEIS yIa
mpdoBacn aTo Internet atmd 1o KIVNTO TOU, PTTOPEi va KaAéoel Tnv ECuttnpétnon MeAatwy oTo
13888 (xpéwaon kAnong Bdaoel TipokaTaAdyou Tou TTPOYPAUUATOS XPAONG TOU cuvOpounTh)

H xprion Tou MakéTou dev 10XUEl dTAvV N Kivnan TTpayuaToTrolsiTal péow EIKovikoU 181wTIKoU
dIkTUoU -Virtual Private Network («VPN»).


http://www.m.whatsup.gr/

XapoKTNPIOTIKA TOU TTOKETOU

H xprion Tou MakéTou TTpouTroBETEl OTI 0 cUVOPOUNTAG dlaBéTel TTpdoBaacn oTo internet pe €va
atrd TOUG aKOAOUBOUG TPOTTOUG: O) ATTO TNV EVOWHATWHEVN Xprion dedouévwy (MB) Tou
TTPOYPAUUATOCS TOU, B) aTTd TTPOCOETO TTAKETO DEQOUEVWY, V) HE XpEéwaon ava MB. Ze avTifetn
TTEPITITWON 0 CUVOPOPNTAG &€ PTTOPEI va XpnolpoTtroinoel Ta dedopéva Tou MNMakETou akdua Kal av
Oev éxel e€avtAnoel Ta MB Tou MakéTou 1 dev €xel TTAPEABEI N diIdpKEIG TOu

Ta dedopéva (MB) Tou MakéTou TTapEXOVTAl JOVO VIO TN XPron TTou TTPORAETTOVTAI GTOUG
TTApPOVTEG OPOUG.

H xprion Video péoa oTig E@apuoyég kal n xprion 0edouévwy TTOU TTPAYUATOTIOIEITAI VIO
TPOoRacn o€ EEWTEPIKOUG OUVOETHOUG aTTO TIG EQapUOoyEG KOIVWVIKWY SIKTUWYV TTOU
OUMMETEXOUV OTO TTOKETO, YIVETAI €ITE OTTO TNV EVOWNATWHEVN XPron OedoPévwy TOU
TTPOYPAUUATOG TOU OUVOPOUNTA 1} GAAOU TTPOGBETOU TTAKETOU A PE BACT TOV TIHOKATAAOYO TOU
TTPOYPAUMATOS TOU, XWPIG AGAAN evnuépwaor) Tou.

lMNa ouvdpounTég ZupBoAaiou kal KaptoZuuBoAaiou 1o MNaKETO AvaVEWVETAI QUTOUATA KABE prva
Kal n Xp€wan Tou pnviaiou Trayiou yivetal otov Aoyapiacud Tou cuvdpounTr).

H xpéwaon Tou unviaiou Trayiou yivetal cUp@wva pe Tov ioxuovta TigokatdAoyo Tng COSMOTE.

To mpwTo TAyIo Tou MNaKETOU Kal N EVOWMPATWHEVN O auTd XpRon O£d0oUEVWV Eival un
QAVAAOYIKA PEXPI TNV €KOOON TOU TTPWTOU AOYAPIOGHOU TOU CUVOPOUNTH.

Na Toug ouvdpounTég KaptoZuppBoAaiou, Ta dedopéva Tou MNakETOU avavewvovTal QuTOUATA O€
KGBe etréTelo Tou MakéTou.

>€ TIEPITITWON TTOU N EVOWMNATWHEVN Xpron 0edopévwy Tou MNMakéTou dev KatavaAwBei eviog Tng
OIGPKEIAG TOU, T UTTOAeITTOpEvVa dedopéva Tou MakéTou (MB) de peTapEépovTal OTOV ETTOPEVO

urva.

MpotepaidTnNTa OTNV KaTavaAwaon Twv E@appoywy Tou MNMakéTou £xouv Ta dedopéva Tou
evepyotroinuévou Makétou SOCIAL NOW 2GB.

> TTEPITITWON TToU 0 cuvdpounTAG ZuuBoAaiou ) KaptoZupuBoAaiou katavaAwaoel OAa Ta
oedopéva (MB) Tou Makétou (2GB) TTpiIv TN AREN ToUu TIHOAOYIOKOU Tou PAva, OEv PUTTOPED va
EVEPYOTTOINOEI AANO TTOKETO KOl TUXOV Xprion dedopévwy atrd Tn oUVOEST TOU AQAIPEITal aTTO TNV
TUXOV EVOWUATWHEVN XPAOT TOU TTPOYPANPATOG/TTAKETOU TOU i XPEWVETAI CUPPWVA JE TOV
€KAOTOTE TIMOKATAAOYO TOU TTPOYPAUNATOG TOU.

Ta dedopéva (MB) Tou MakéTou TToU gival evepyoTroinpévo ota Tpoypdupara COSMOTE Mobile
Internet & Mobile Extra SIM &g pytropouv va kartavaAwBouv atrd Ta TTpoypduuaTa @wVvAG PE Td
OTTOIO UTTOPET Va €X0UV OUVOUAOTEI.

>1a mpoypdupara COSMOTE Mobile Family, Ta dedopéva (MB) Tou TTakéTou dev poipdlovTal
METOEU TWV OUVOECEWY TTOU aviKouv oTa Trpoypduuara COSMOTE Mobile Family aAAG ké&Be
ouvdean XpeladeTal va evepyoTroifoel EeXxwpIoTo MNakéTo.

To mmakétro SOCIAL NOW gival cupato pe OAEG TIG TIPOCOETEG UTTNPETIEG.

H xprion Twv dedopévwy Tou MNakETou gival dBuvaTh KATA TNV TTEPIAYWYN OTIG XWPES TNG
EupwTraikig ‘Evwong, evw katd tnv Treplaywyr] o€ AAAeG XWpeg ekTdg EE dev gival duvatn n
xpron Twv dedouévwy Tou MNakéTou Kal n Xprion dedopévwy yivetal ue BAon Tov EKACTOTE
IoXUOVTA TIHOKATAAOYO TOU TTPOYPAUUATOS TOU CUVOPOUNTH.



Eidikoi 6pol yia ocuvdpountég KaptokivnTig:

H xprion Tou MNakéTou TTpoUTToBETEl O GUVOPONPNTHG Va £xel TTIPOGRacn oTo Internet. ZTnv
TTEPITTTWON TToU BeVv €xel uTTOAEITTOUEVa MB yia yevikr xprion Internet, kai €xe1 evepyn TNV
uttnpeoia My Internet, n TpéoBacon oTo Internet dIAKOTITETAI KOl OV PTTOPEI va Yivel xprion Tou
TrakéTou SOCIAL NOW. ZTnv TrepitrTwan 1mou dev €xel uTToAeimmopeva MB yia yevikr xprion
Internet, kai dev £xel evepyr) TNV utrnpeaia My Internet n emmmAéov TTAorjynon aTo Internet
Xpewvetal autopata pe 1,30€/npépa, péow Tou Mobile Internet Day Pass, xwpig va Trponyeitai
EVNUEPWON TOU GUVOPOUNTH.

H didpkeia xpriong Tou TrakéTou gival Tpidvta (30) NUEPES ATTO TNV EVEPYOTTOINGH TOU.

Katd tnv TAorynon oTig EpapuoyEg Tou MNakETou TTpwTa KaTavaAwvovTal Ta dedopéva Tou
Makétou.

Kd&Be ouvOpounTAG KapTOKIVNTAG TNAEQWVIAG £xEl TN dUVATOTNTA VO EVEPYOTTOINCTEI KAl vVa
xpnoigoTroiei uéxpl 4 MNaxkéTa péoa o€ 1 prva.

MpoowTrika Agdopéva

H COSMOTE oag evnuepwvel 0TI Ba XpNOIPOTIOINCEl TO TIPOCWTTIKA 0ag dedopéva (Tov apiBud
KARONG ToUu KIvNToU TNAEPWVOU, TO BIEBVEG BIOKPITIKO TOu KIvnToU cuvdpounTtr — IMSI, T
01adIKTUOKA TOTTOBETIa TTPOOPICHOU — destination IP) TTpokeiuévou va yivel N xpEwar 0ag HETW
€I0IKNG TEXVOAOYiag €1G BAB0G eAéyxou dEoung dedopuévwy. Me autd Tov TPOTTO, Ta TTANPOPOPIAKA
KQl ETTIKOIVWVIAKA CUCTAPOTA TNG, TTOU £EUTTNPETOUV TNV TTAOIyNON TOU GUVOPOUNTH OTO
d10dikTuo (internet), Ba pTTOpoUV va avayvwpioouv TNV XpHRon dedopévwy yia TIG
uTTNpeaicg/epapuoyég TTou TrepIAauBdvovTal o1o MNMaKETO pe OKOTTO TN XPEWGON TOU CUVOPOUNTH.

H COSMOTE dev ouAAéyel, eme€epyddeTal kal diaBIBadel kapia GAAN TTANpogopia Kal TTPOCWTTIKA
0edopéva Tou ouvOpounTA yia Kavévav AAAO OKOTTO, TTEpaV TwV 0GWV TTPORAETTOVTAI GTOUG
TTapOVTEG OPOUG KAl OTNV IoXUouoa VOUoBEaia.

EidIKA evnuépwaon avagopikd pe TV ETTe¢epyacia MpoowTTikwyv
Aedouévwv

H COSMOTE oag evnuepwvel OTI yia TNV €I8IKN XpEwaon Twv deOOPEVWYV TOU TTAKETOU ATTAITEITAI
avdéAuon Tng SIKTUOKAG Kivnong péow 181K Texvoloyiag (Deep Packet Inspection). Me Tov
TPOTTO AUTO, AVAYVWEICETAI N XPAON TWV EQAPUOYWY A TWV UTTNEECIWY TToU TTEPIAaUBAvVOvVTal GTO
TTakéTo. H avdAuon Tng Kivnong TTpayUaToTIOIEITAlI € TTPAYUATIKO XPOVO KOl SEV ATTAITEITAI
a1mo0AKEUOT BESOUEVWV OXETIKA TIG EQAPUOYEG / UTTNPETIEG TTOU XPNOIUOTIOIEITE.

Av €TTIOUUEITE VA EVNUEPWOEITE YEVIKA OXETIKA PE TNV ETTEEEPYATIA TWV TTPOCWTTIKWY COG
oedopévwy atrd Tnv COSMOTE trapakaAoupe diaBdaoTe 1o Keipevo NG Mevikng Evnuépwong
ava@opikd pe Tnv NpooTaoia Twv MpoowTtikwy oag Asdopévwy (General Data Privacy Notice),
TTOU PTTOPEITE Va TO BpEiTe £OW.

MevikG

O1 Epappoyég aTig oTroieg TTapéxeTal TpdoBacn péow Tou KABe MNakETou XpnaoiyoTroiouvTal “wg
EXOUV”, XWpig duvaTdTNTA TPOTTOTTOINCEWY 1 AAAWYV eTTEPRATEWY aTTd ToV Zuvdpountr. O
>uvOpOouNTAG ATTOBEXETAI, CUMPWVEI KAl ouvopoAoyei 6T Ba kdvel cUvvoun Kal TTpOcPopn XPron
Twv EQapuoywyv. Q¢ ek TOUTOU 0 ZuvOPOUNTAG, EVOEIKTIKA KAl OXI TTEPIOPIOTIKA, GUUQWVE OTI OeV


https://www.cosmote.gr/pdf/TermsConditions/Data_Privacy_Notice_General.pdf

Ba KAvel XpAon Twv UTTNPECIWYV KAl TOU TTEPIEXOMEVOU TwV EQapuoywy yia a) va TTpogevAoEl
BAGBN o€ avAAiko, B) va JETAOWOEI I VO ATTOKTHOEl TTPOCRACN O€ TTEPIEXOUEVO TTOU EiTE
TTapafidlel OTroIadNTTOTE JIKAIWUATA TRITWYV, €iTE TTPOCRAAEI TN TTPOCWTTIKOTNTA TPITWY, EITE
TTOPEVOXAEI YUE OTTOIOVONTTOTE TPOTTO TA ATOMIKA KAl KOIVWVIKA OIKAIWMPATA TPITWY, €iTE €PYETAI, UE
OTTOIOVONTTOTE TPOTTO, O€ AVTIOEDN PE TO VOMO, V) VO TTAPATTAQVHOEl OTTOIOVONTTOTE WG TTPOG TNV
TTIPOEAEUD TOU TTEPIEXOUEVOU TwV EQapuoywy, &) va CnuUIwacel Je OTTOIOVONTTOTE TPOTTO TN GAKN
™ng COSMOTE 1 kai Tpitwy, €) va Béoel ag kivduvo Tnv ac@dAcia Tou diktuou Tng COSMOTE, oT)
va TTPOREI e OTTOIOVONTTOTE TPOTTO GTNV TTPOWONCN AUTOKANTNG 1 UN €€ouaiodoTnuévng
d1a@rRuIoNG i YN {NTNBEVTWY NAEKTPOVIKWY PINVUPATWYV(Spam), {) va attoKaAUTITEl TTANPOQOpPIEg
TTOU TTEPIEXOUV TTPOCWTTIKG Oedopéva. H COSMOTE mrpooTrabei va e€ac@aliiosl upnAd ToocooTd
ao@alAegiag otn xprion Twv Egapuoywyv, kabwg kal 600 1o duvaTov akpIBeic, TTARPEIS, agIOTTIOTEG,
eTikaipeg TTAnpo@opieg. Map’ 6Aa autd n COSMOTE d¢ deapeleTal Kal OV TTAPEXEI KAVEVOS
€idoUG gyyunon ava@opikd Pe TNV ac@AAEIa Kal TO TTEpIEXOPEVO Twv E@appoywv. O Zuvdpountig
givar utTeUBuvoCG yia KABE KivOUVO TTOU UTTOPET va TIPOKOAETEI N XPrON OTTOIOUOATTOTE
TTEPIEXOUEVOU, CUUTTEPIAQUBAVOPEVNG OTTOIACOATTOTE ATTOPACAS TOU va BacioTei aTnv opBéTNTA,
TTANPOTNTA, EYKUPATNTA )/KaI XPNOIJOTNTA OTTOIOUSHTTOTE TTEPIEXOMEVOU TwV Epapuoywv. H
COSMOTE bd¢v @épel otroladnTTOTE €UBUVN YIa TNV AC@AAEIQ, TO GUVVOUO KAl TNV EYKUPOTNTA TOU
TTEPIEXOUEVOU TV EQappoywy Twv TpiTwy, o1 oTToiol (TPiTol) £XOUV TNV TTARPN AOTIKA KAl TTOIVIKH
€ubuvn yia TIG uTTnNpPEeaieg autég. O ZuvdpounThg O AUTEG TIG TTEPITITWOEIG, TTPETTEI VO ATTEUBUVETAI
OTOUG TPITOUG YIa OTIONATTOTE TUXOV TTPOKUWEI aTTO TNV £TTIOKEWN r)/Kal xprion Twv E@apuoywv
autwyv. H COSMOTE dikaioUTtal va TPOTTOTTOIEI TOUG OPOUG TTPOCRACNG Kal Xpriang OTIG
E@appoyég, kKabBwg Kal va SIaKOTITEl i TPOTTOTTOIEI OTTol0dNTTOTE EQapuoyn. H xprion kai
mpdoRaacn oTig EQapuoyEg onuaivel pnTr Kal aveTTIQUAQKTN €K HEPOUG TOU ZuvOpounTA atrodoxn
TWV YEVIKWY Kal TWV TUXOV EIDIKWY 0pwV KABe EQapuoyng, 0TTwG EKACTOTE IoXUOUV.
Emmonpaiveral 611 o1 avrAikol, TTou dev €xouv cuuttAnpwoel To 180 €106 TNG NAIKIAg Toug,
atrayopeUeTal va K&dvouv Xprion Twv Epapuoywyv Tou cUP@wva e To VOO atreuBivovTal
QTTOKAEIOTIKG O€ EVAAIKEG. € TTEPITITWAON TTOU AVAAIKOI, TTapd Tn pNnTr WG dvw aTtrayopeuacn,
Kavouv xpron Twv Egappoywyv Tou Bewpouvtal akatdAANAeg yia autoug, n COSMOTE dev @épel
Kapia eubuvn, dedopévou OTI N TTPOCTACIA TWV AVNAIKWY ATTOTEAET TTPWTIOTWG UTTOXPEWAN TOU
>uvdpounTth, 0 oTToiog euBuveTal aTToKAEIOTIKA. H Xprion Twv E@apuoywyv cuviotd ammodoxh Twv
OpwV XPAONG TOUG €K PEPOUG TOU ZUVOPOUNTH.



