CHAT NOW

O1 mapoévieg Opol o ouwuacud e Tnv Aitnon ZuuBacn 20weong oTto Aiktuo Kintrg
TnAepuwviog g COSMOTE-KINHTEXZ THAEMIKOINQNIEX AE (egegng «COSMOTE») ToU
ZuwpounTr Kai Toug «levikoug Opoug Mapoxng Ymnpeoiwww COSMOTE» kaBopifouv Toug 6poug
Kal TIg TTpoUtrobéoelg xpriong Tou makétou CHAT NOW. H COSMOTE &Uwatal v TPOTTOTTOIET
Toug Trapoévieg Opoug oUpeuva e Tnv 1I0XU0UCO VOPOBEDIa  EVNUEPUVOVIOG QVTIOTOIXO TOUG
OUVOPOUNTEG.

To mmakéto COSMOTE CHAT NOW (e@e€ng «Makétox) eival d1aBéaiyo yia 0Aoug Toug
ouwpounTég aupfoAaiou COSMOTE (Oikiak6 ZuupoAaio, Etaipiké ZuppoAaio, OiKioko
KaptoZupBoAaio, Business Cost Control, WHATSUP, COSMOKAPTA, FROG, Mobile Internet),
TTou dIaBETouV evowpaTwuévn xprion dsdopévwy (MB) oT1o olkovopiké Toug TTpdypaupa. Ol
OUVOPOMNTEG KAPTOKIVNTAG Ba TTpéTrel va €xouv evepyd TMakéTo dedouéviwv OTn OUVDECH TOUG.

To lMakéto TTapéxel TN SUVATOTNTA OTO CUMDPOPNTA Vo KAVEl XPrion Twv OeOOUEVILV  TTOU TTAPEXEI
(2GB) péow ToU BIKTUOU KIVTHG TNAepuviag TNG COSMOTE aTToKAEIOTIKA Yia aviaAAayn
pnwpdTwy (Chatting) ato Tig epapuoyEg: WhatsApp, Viber, Facebook Messenger, COSMOTE
Message+ & Call+ (e@e¢ic E@apuoy£g). H aviaAAayr TTOAUPECWY KOBWGS Kal O GUVOMIAIEG PETW
euvig r/kaivideo KAAoNG, atrd TIG EQAPUOYES TTOU CUHMETEXOUV OTO lMakéTo, dev
ouptreplAappBavovral ota 2GB trou TrepIAapBdvel 1o MNakéto kai n xprion dedouévwy  yiveTal €ite
aTTo TNV EVOWHATWUEVN XPHoN OEQOPEVWV TOU TTPOYPANPOTOG TOu cuvdpounT 1 dAAou
TTPOCOETOU TTAKETOU 1) E BACN TOV TILOKATAAOYO TOU TTPOYPAMMATOS TOu, XWPiG GAAN evnuépwan
TOU

H COSMOTE dUwvatal va TPOTTOTTOIEI TIG UTTNPETIES /eQapuoyEG TTou eival eviayuéveg aTo MakéTo
ME QVTiOTOIXN TPOTTOTTOINGN TWV TTAPOVIWY OPWV.

TPOMNOZ ENEPIOlMNOIHZHZ / ATIENEPIOMNOIHZHX TOY
NMAKETOY

(a) O1 ouvdpounTég ZupBoAaiou PTTOpPOUV Va £VEPYOTTOIF)aoUV TO MNaKETO pE XpEwan OToV
Aoyapiaopd Toug pe Evav aTTO TOUG TTAPAKATW TPOTTOUG:

e Amo6 10 COSMOTE Mobile App
e A6 TO www.cosmote.gr
e ZTéEAvoviag dwpedv SMS pe 1o AekTikKO CHAT oTo 1256.

e g éwva KatdoTnua COSMOTE n FTEEPMANOZ

e  KaAwvrag tnv E¢ummnpétnon MeAatwv oto 13888 (xpéwon kAAong Bdoel TipokataAdyou
TOU TTPOYPAUPATOG TOU GUVOPOMNTH)

(B) O1 cuvdpountég KapTtoZupBoAaiou utmropoulv va evepyoTroinoouv To MakETo e Evav atrd Toug
TTOPOKATW TPOTTOUG:

o KaAwvrag dwpedv oTto 1330

o 2TéAvovrag dwpedv SMS pe 10 AekTikO CHAT oTo 1330.

e A6 10 MYyCOSMOTE App



e 2¢ éva karaotnua COSMOTE i FTEPMANOZ
e KaAuwvrag Tnv E¢utnpétnon MeAatwv oto 13888 (xpéwon kAARong Bacel TipokaTaAdyou
TOU TTPOYPAUNATOG TOU GUVDPOMNTH)
2T1oug ouvwdpounTég KaptoZupBoAaiou n unviaia xpéwon Tou MNMakETOU ep@aviCeTal oTov
eTTOUEVO Aoyaplacud.

(y) O1 ouvdpounTtég KapTokivnTAG UTTOpOoUV va evEPYOTTOINoOoUV TO MakéTo pe évav atrd Toug
TTOPOKATW TPOTTOUG:

e A6 10 What's Up Application, www.m.whatsup.gr yia cuvépountég WHAT'S UP

o A6 70 MYyCOSMOTE App yia cuvwdpountég COSMOKAPTA & FROG

o KaAwvrag dwpedv oTto 1330

o XTéAvoviag dwpedv SMS oto 1330 ye 1o AekTikd CHATI yia ouvdpountéc WHAT'S UP,
COSMOKAPTA & FROG

(6) O1 ouvdpounTéEG ZuppBoAaiou PTTopPoUV VA ATTEVEPYOTTOINGOUV TO TTOKETO PE VA OTTO TOUG
TTAPOKATW TPOTTOUG:

e A6 10 MYyCOSMOTE App

e >T1éAvoviag dwpedv SMS pe To AekTikd6 CHAT OFF oTo 1256.
e A6 TO Www.cosmote.gr

o ¢ éva kartaotnua COSMOTE n FTEPMANOZ

e KaAwvrag Tnv E€utnpétnon MeAaTtwv ato 13888 (xpéwon kARong Baoel TiyokaTaAdyou
TOU TTPOYPAUUATOG TOU GUVOPOUNTH)

(€) O1 ouvdpopnTtég KaprooupBoAaiou ummopoulv va aTrevePyoTToIfjoouv 1o MNakETo
oTéAvovtag dwpedv SMS pe 10 AekTiké CHATOFRF oto 1330.

(oT) To Makéto CHAT NOW aTreVEPYOTTOIEITAI QUTOPATO O€ TTEPITITWON:
e AANQYNAG OIKOVOUIKOU TTPOYPAUNATOG O€ U oupBaTtd Trpdypappa pe 1o MakéTo
e AAM\ayng NG oUuwdeong atd ZuppoAalo o KaptoXupyBOAaio A Kaptokivntd Kai To
avrioTpopo
e AAayng NG ouwdeong amd Kaprokivntd e KaptoZuuBOAaio Kail To aviioTpogo.

> TTEPITITWON aAAQYNG OIKOVOUIKOU TTPOYPAPMATOG KOTA Ta Avw ] ATTEVEPYOTTOINONG TOU
Makétou, dev PTTopEl Vo yivel XpAon Twv UTTOAEITTOMEVWY Oedopévioy  Tou MNMakKETOU akopa Kal edv
Oev £xel TTApEABEl 0 xpOvog BIGPKEIAG TOU.

(¢) H ayopd Tou TTakéTou OTIG XWpeg TNG EupwrraikAg 'Evwong €ival €QIKTR yia GAOUG TOUG
ouvdpountéc COSMOTE.

MNa ™ xprion Tou MakéTou aTraiTeiTal PUBPION TNG CUOKEUNG TOU CUMDPOUNTA WOTE VO €XEI
TpdoBacn aTo Internet. e TTEPITITWON TTOU O CUMDPOUNTAG OEV £XEI TIG ATTAPAITNTEG PUBUIoEIS yIa
TpdaoBacn ato Internet atrd 1o KIMTO TOu, PTTOPEl VO KaAéael Tnv ECuttnpétnon MeAatwv oTo
13888 (xpeéwaon kAnong Baoer TipokaTtaAdyou TOU TTPOYPAUUATOS XProNG TOU CUVOPOUNTH)

H xprion Ttou Makétou dev 1oxUel 6Tav n Kivnon TTpayuaToTTolEiTal PEow Eikovikou 181wTIkou
OIKTUOU -Virtual Private Network («VPN»).

XOpPAKTNEIOTIKA TOU TTAKETOU


http://www.m.whatsup.gr/

H xprion tou Makétou TTPoUTTOBETEI OTI 0 GUVOPOMNTAG OIaBETEl TTPOCRaCN oTo internet pe éva
aT1oé Toug akOAouboug TPOTTOUG: a) aTrd TNV evowdaTwuévn xpron dedouévwy (MB) Tou
TTPOYPAUPATOG Tou, B) aTTd TTPOOBETO TTAKETO DESOUEVWY, V) ME Xpéwon avd MB A 0) péow Tng
uttnpeciag COSMOTE Internet Day Pass. Z& avriBetn epimtwon o cuvdpounthg ¢ PTTopei va
xpnoipotroinoel Ta dedopéva Tou MNakéTou akodua Kal av dev €xel e€aviAnoel Ta MB Tou MNMakéTou A
Oev €xel TTapéABel n didipkeI& TOu

Ta dedopéva (MB) Tou lMakéTou Trapéxovral POVO yia Tn Xpron TTou TTPoBAETTOVIAN GTOUG
TTAPOVIEG OPOUG.

H xprion &edopévwv TTOU TTPAY UATOTTOIEITAI VIO TTPOCRACN O £CWTEPIKOUG CUMDECOUG aTTO TIG
E@appoyég aviaAAayAG PNWPATWY  TTOU CUMPUETEXOUV OTO TTOKETO, YiVETal €iTe ATt TNV
EVOWUATWHEVN Xprion dedopéviwv Tou TTPOYPAPUATOG Tou cuvdpounTty A dAAou TTpdoBeTou
TTOKETOU f) hJE BACN TOV TIMOKATAAOYO TOU TTPOYPAMUATOS TOU, XWPIG GAAN evuépwaor| Tou.

MNa ouvdpountég ZuppBoAaiou kail KaproZupBoAaiou 1o MakETo avavewveTal autéuaTa KABe prva
Kal N Xp€waon Tou pnviaiou Trayiou yivetal oTov Aoyapiacud Tou cuvdpounTh.

H xpéwon Tou pnviaiou Trayiou yivetal cUugwwva Pe Tov 1Ioxuovra TigokatdAoyo 1ng COSMOTE.

To mmpwro TTdyIo Tou MakEéTou Kal n EVOWPATWHEVN O€ auTo Xprion Oedopévwy  gival pn
avaoAoyikd péExpl TNV €KkS0CN Tou TTPWTOU AoyaplaguoU Tou GuvdpounTr).

MNa Toug ouvwdpountég KaptoZupBoAaiou, Ta dedopéva Tou MNakETOU avavewvovTal autéuaTa o€
K& Oe eméTelo TOu TMakéToU.

2€ TTEPITITWON TTOU N EVOWUATWHEVN XpAon oedouévy Tou lMakéTou dev KATaVOAWOE evidg TnG
OIdpkelds Tou, Ta UTTOAEITTOUEVD Oedopéva Tou lMakéTou (MB) e peTa@épovial OTOV ETTOUEVO

pva.

MpoTtepaidTNTa OTNV KaTavaAwon Twv E@apuoywv Tou MakéTou £xouv Ta dedopéva Tou
evepyotroinuévou Makétou CHAT NOW 2GB.

2€ TTEPITITWON TToU 0 cuvdpopnTAS ZupBoAaiou ) KaptoZupBoAaiou katavaAwoel 6Aa Ta
oedopéva (MB) Tou Makétou (2GB) Trpiv TN AREN TOU TIMOAOYIAKOU ToU PAVA, OEv UTTOPED Vo
€VEPYOTTOINOEl AAAO TTAOKETO KAl TUXOV Xprion Oedopévwy atrd Tn oUVOECT] TOU aQaIPEiTal ATTO TNV
TUXOV EVOWHATWUEVN XPAON TOU TTPOYPANHATOG/TTOKETOU TOU I XPEWVETAI CUUQWVA  HE TOV
€KAOTOTE TIHOKATAAOYO TOU TTPOY PANUATOG TOU.

Ta dedopéva (MB) Tou MakéTou TToU €ival evepyoTToinuévo oTa Trpoypdupata COSMOTE Mobile
Internet & Mobile Extra SIM &€ ymmopoUv va KatavoAwBoUuv aTrd Ta TTPOYPAPMATA QWG MHE TA
OTTOi0 PTTOPEI VO £€X0UV GUVOUAGCTEI.

>1a mpoypdupara COSMOTE Mobile Family, Ta dedopéva (MB) Tou TTakéTou dev poipdlovral
METAEU Twv OouWdEoEWV TTOU aviikouv oTa TTpoypdupata COSMOTE Mobile Family aAAd kGBe
ouvdeon XpeldleTal va evepyoTToInoEl {eXxwploTo [akéTo.

To makéto CHAT NOW eival oupBaTd pe OAEG TIG TTPOOOETEG UTTNPETIEG.
H xprion Twv dedopévwy Tou MakéTou gival duvaTrh KATA TNV TTEPIAYWYI OTIG XWPESG TNG
Eupwrraikng 'Evwong, ewn KaTtd Tnv TTEpIaywyr] o€ GAAEG Xwpeg eKTOG EE dev eival duvath n

xpnon Twv oedouévwv Tou MakéTou Kain Xpron oedouévwy yivetal pe BAon Tov EKAOTOTE
1I0XUOVTQ TIHOKATAAOYO TOU TTPOYPAUKOTOG TOU CUVDOPOUNTH).

EiSikoi 6pol yia ocuvdpountég KapTokivnTig:



H xprion tou Makétou TTpoUTToBETEl O CUWDPOUNTAG Va £Xel TTpdoBacn oTo Internet. Ztnv
TEPITTTWON TToU dev €Xel uTTOAEITTOUEVa MB yia yevikfy xpAon Internet, kai £xel evepyr TNV
uttnpecia My Internet, n TpéoBacn oTo Internet SIAKOTITETAI KOl OEV PTTOPEI VA yivel Xprion Tou
makétou CHAT NOW. Ztnv Trepimtwaon TTou Oev €xel UuTToAeITOpeva MB yia yevikr] xprion Internet,
Kal Oev €xel evepyn Tnv uttnpeaia My Internet n emTAéov TTAofynon oTo Internet xpewveTal
autépata ue 1,30€/nuépa, péow tou Mobile Internet Day Pass, xwpig va Trponyeital evquépwaon
TOU CUVOPOMNTH.

H didpkeia xpriong tou Trakétou eival Tpidvia (30) nUEPES aTTO TNV €VEPYOTTOINGH TOU.

Katd Tnv TAoriynon oTIg e@apuoyEG Tou MokETOU TTPWTa KaTtavaAwvovral Ta dedouéva Tou
MakéTou.

KdBe ouvdpountAG KapToKIVATAG TNAEQUMAG €xel TN SUMATOTNTA VO EVEPYOTTOINCEl KAl VO
xpnoiyotroiei péxpl 4 Makéta péoa oe 1 uRva.

ENIKA

H COSMOTE xpnoiyotroiei TeXvoAoyia €1G BAB0og eAéyxou dECUNG OEBOUEVIIV  WOTE TA
TTANPOPOPIOKA KAl ETTIKOIMWMOKGA CGUCTAUATA TNG, TToU eEUTTNPETOUV TNV TTAOAYNCN Tou
ouwpount oTo d1adikTuo (internet), va UTTOPOUV Vo avayvwpioouv TNV XPron OeSOPEVIV VI TIG
uttnpeoieg/epappoyég TTou TrepIAapBdvovral o1o MNMakéTo pe OKOTTO T XPEWan TOU GUVOPOMNTH).

H COSMOTE &ev culAéyel, emegepyddertal kal diafifadel kapia GAAN TTANPO@opia Kal TTPOCWITIKA
OedopéVa TOU GUVOPOUNTH  YIa KavEVaV GAAO OKOTTO, TTEpav Twv GCwv TTPORAETTOVIAN OTOUG
TTapdvIEG OPOUG Kal aTnv IoxUouca vouoBeaia.

O1 Epappuoyég oTig oTroieg TrTapéxetal Tpodofacn péow Tou KABe MakéTou Xpnoipotrolouvral “wg
€XouV’, Xwpi¢ duvaTdTNTA TPOTTOTTOINGEWV 1 GAAWv eTTePRdoewy atrd Tov Zuvdpountr. O
ZUVOPOUNTAG aTTOBEXETAI, CUUPWVEI Kal oUvopoAoyeEi OTI Ba Kavel gUwoun Kail TTpdo@opn XpAon
Twv E@appoywv. Q¢ ek ToUTOU 0 ZUVDPOUNTAG, EVOEIKTIKA Kal OXI TTEPIOPIOTIKA, CUUPWVEI OTI OV
Ba KAVEI XpriON TWV UTTNPECIWV KOl TOU TTEPIEXOMEVOU Twv E@apuoywv yia a) va TTpofeviael
BAGBN og avjAiko, B) va PETAdWOEI ) VO ATTOKTHAOEI TTPOCRACN O TTEPIEXOUEVO TTOU EiTE
Trapapiddel oTroladNTToTE SIKAIWPATA TEITWY, €iTE TTPOCRAAEI TN TTPOCWITIKOTATA  TPITWY, EiTE
TTOPEVOXAEI PE OTTOIOVONTTOTE TPOTTO TA ATOMIKG KOl KOMWMKG SIKAIWKATO TPITWY, EIiTE EPXETAI, HE
OTTOIOVONTTOTE TPOTTO, O€ AVIiBEaN ME TO VOO, Y) VO TTAPATTAAW|OEI OTTOIOVONTIOTE WG TTPOG TNV
TIPOEAEUCN TOU TTEPIEXOUEVOU TwV E@apuoywy, O) va {nNUIWCEl PE OTTOIOVOATTOTE TPOTTO TN QruN
Tng COSMOTE 1 ka1 TpiTwy, €) va B€ael o€ Kivduvo Tnv ac@dAeia tou dikTuou Tng COSMOTE, orT)
va TTpoBei Pe OTToIOVOATTIOTE TPOTTO TNV TTPOWBNoN AuTOKANTNG A YN €§0UCIodoTNUEVNG
dlaeAuIong 1 UN ¢NTNBEVIWY NAEKTPOVIKWV PNWUATWYV(Spam), ¢) va atToKaAUTITEI TTANPOPOPIES
TToU TTEPIEXOUV TTPOCWTTIKG dedouéva. H COSMOTE tmpooTtrabei va e€aoc@aliosl upnAd ToocooTd
ao@aleiag otn xprion Twv E@apuoywy, kKabuwg kal 6co 1o duvatdv akpiBeig, TTAAPEIG, AgIOTTIOTEG,
eTTikaipeg TTAnpoopicg. Map’ 6Aa autd n COSMOTE ¢ deopeleTal Kal deV TTAPEXEI KAVEVOG
€idoug gyyunon ava@opiKa e TNV ao@AAgia Kal To TTepiEXouevo Twv E@apuoywv. O Xuvdpountng
eival UTTEUBUVOG YO KABE KiVOUVO TTOU PTTOPET VO TTPOKOAETEI N XPrion OTTOIOUSATTOTE
TTEPIEXOUEVOU, CUUTTEPIAQUBOVOUEVNG OTTOIONCOATTIOTE ATTOPACNG Tou va BacioTel oTnv opBoTNTA,
TTANPOTNTA, €YKUPOTNTA f/Kal XPNOIKNOTATA OTTOIOUOATTOTE TTEPIEXOMEVOU Twv E@apuoywv. H
COSMOTE 0ev @épel oTToladATTOTE €UBUVN yia TNV Ao@AAEIa, TO CUWOMO KaIl TNV €yKUPOTNTA TOU
TTEPIEXOUEVOU TV E@appoywv Twv TpiTwy, oI oTToiol (TPiTol) £XOUV TNV TTAAPN QOTIKI KAl TTOIVIKA
€uBUW yia TIG uTTNPEaieg auTég. O ZuwdpounTAG G QUTEG TIG TTEPITITWAOEIG, TTPETTEI VO aTTEUBUVETAI
OTOUG TPITOUG YIO OTIDATTOTE TUXOV TTPOKUWEI aTrd TNV ETTIOKEWN r)/Kal xpnon Twv E@appoywv
autwv. H COSMOTE dikaioUTal va TPOTTOTTolEl TOug 6poug TTpOoBaacng Kal xpAong oOTIg
Eqapuoyég, kabuwg Kaiva dIaKOTITEl 1) TPOTToTToIEl oTToladnTToTE EQappoyn. H xprion kai
TpdoBRacn oTiS EQapuoyég anuaivel pntA Kol aveTTIQUAQKTN €K JEPOUG TOU ZUMDPOPNTH aTTod0XN
TWV YEVIKWV KAl Twv TUXOV EI0IKWV Opwv KaBe E@apuoyng, OTTwg eKAOTOTE IGXUOUV.
Emmonpaivetal 611 o1 avijAikol, TTou &gV £xouv oupTTAnpwoel 1o 180 £€T0¢ TNG nAIKiag Toug,



aTrayopeUETal VA KAVOUV Xprion Twv E@apuoywyv TTou cUPQWVa PE TO VOO aTTeuBuvovral
QTTOKAEIOTIKG O€ EVAIKEG. Z€ TTEPITITWON TTOU aviAIKOI, TTapd TN PNTAH WS v atTaydpeuan,
K&wouv xprion Twv E@appoywv 1mou Bewpolvral akaTtdAAnAeg yia autoug, n COSMOTE dev @épel
Kapia eubuvn, dedopévou OTI N TTPOCTACIA TwWV AVNAIKWY ATTOTEAET TTPWTIOTWS UTTOXPEWON TOU
2uvdpounTr, O OTToiog €UBUVETaIl QTTOKAEIOTIKA. H Xprion Twv E@apuoywyv cuvoTtd atrodoxh Twv
OpwV XProNG TOUG €K PEPOUG TOU ZUVOPOMNTH.





