Opoi kai Mpoitrobéoeigc Xpnong Tng Ymnpeoiag e-Aoyapiaopog KTOG TG utrnpeoiag My
COSMOTE

1. Elouywvn

«OPFANIZMOZ TH/\EI'IIKOINQNIQN THZ E/\/\AAOZ ANQNYMH ETAIPEIA HE O.T. «OTE» 1] «OTE

AEx»nQ
«COSMOTE», nou edpelel oto Mapouai, A. Knowiag 99 (oto €£Rg-COSMOTEOTE) pe AP.FEMH

002410501000,1037501000, dnuoupynoe Tnv unnpecia e-Aoyoplacpds e€KTOG TNG unnpeciag My
COSMOTE kat COSMOTE MY ACCOUNT@Business (e@eEng Ynnpeaoia), yla TOUG CUVOPOUNTEG TNG
nou dev eival eyyeypappEvol otnv unnpecia My COSMOTE rp COSMOTE MY ACCOUNT@Business.
Me tnv evepyonoinon Ttng Ynnpeoiag, ot ouvdpountég AapPdvouv povo Tov  Aoyaplaoud
TnAenkowvwviakwv TEAwV TOUG, HEOW VOG evepyoU auvdEopou (link) MOU TOUG ONOGTEAAETAL E SMS KAl
pnopolv va douv TOV AOydplaopd TOuG €ite and Tn OUOKEUR TOUG €iTe and Tnv LOTOOEADO
www.cosmote.gr. H Ynnpeoia nopExetalr dwpedv OTOUG OIKIOKOUG OuvOpouNnTEG OupBoAaiou kat
KaptooupBoiaiou COSMOTE-kvnTAG TNAcowviog OTE KaBwg Kal 0TOUG ETAIPIKOUG CUVOPOUNTEG HE
aTopko Aoyaplaoud A split bill. Eivat autovénTto OTL yia Toug ZuvOpounTEG LoxXuouv ot evikoi ‘Opot
Mapoxng Ynnpeowv tng SOSMOTE-KivnTAC TnAspwviac OTEKABWG Kal oL TUXOV €I0IKOI Opol Twv
UMNNPECLWY MOU £X0OUV EMNIAEEEL

1.1 H Ynnpeoia napgéxetal dwpedv OTOUG OIKIOKOUG ouvdpounTEG cupBoiaiou kat KaptooupBoAaiou
COSMOTE- kivnTAg TNAe@wviog OTE KaBwg Kal 0Toug ETALPIKOUG GUVOPOUNTEG HE OTOMIKO AOYapPLOOUO N
split bill.

1.2  H xpnon tng Ynnpeoiag, di€netal and Toug napovteg 6poug Kal npoinobeoelg (epetng ‘Opot),
TOUG 0MoiouG oL EYYEYPAUUEVOL OE AUTH, KaAoUvTal va dlaBAcouV NPOCEKTIKA KAl VO GUUHOP@WVOVTAL PE
autoug. HCOSMOTE-O OTE Bewpei OTL oL ZuvdpounTEG NPV TNV EVEPYOMNOINON TNG UNNPEaTiag, £Xouv
A&Bel yvwon Twv ‘Opwv, 6nwg autoi kaBe @opd oxUouv Kal Toug £€xouv anodexTel avenuiakta. H
XpAon tng Ynnpeoiog ouvendyetal avenUAAKTn anodoyr Twv napéviwv Opwv kat Mpolnobéoswv.
Edv kdnolog uvdpountng AEN cupg@uwvei pe autoug Toug 0poug Kat TIG NpoUnoBbEaelg, TOTE oPeilel va
pnv npofei otnv evepyonoinan kat xpAon tng Ynnpeoiag.

1.3 HCOSMOTE-O OTE dikalouTal va Tpononolei onotednnoTe Xwpig Nposidonoinan Toug NapovTeG
‘Opoug kat MpolnoBécelg XpAong, avolapPBdvel OpwG TNV UMNOXPEWON VA EVNUEPWVEL TO NaApodv
keipevo yla kdBe Tpononoinon ) NpoadnKn.

1.4  Ze nepintwon nou kdnolot 6pot KplBolv dkupol and Ta EAANviIkd AlkaoTrpla, N akupdTNTa QUTWY
OEV ENPEPEL TNV AKUPOTNTA KAl Twv unoAoinwv. H pn evdoknon and tv-COSMOTE-tov OTE Twv €K
Twv NapovTwy Opwv SIKAWUATWY FRE- TOU dEV CUVENAYETAL NAPAITNOT TAS-TOU and Ta SIKAIWHATA FRE
Tou autd. H-COSMOTE-O OTE &ev guBlvetal yia napapacn twv napoviwv Opwv o@e\opévn O
AOyouG avwTépag Biag, Onwg evOSIKTIKG, aKPaia KAPKA QavOpeVa, OION0i, NANUUUPEG, MUPKAYIEG,
KOTOOTAOELG QVAYKNG KA.

1.5 H-COSMOTE-O OTE Bewpei 6Tt 0 ZuvdpounTAG €ival aNOKAEIOTIKA uneubuvog yia TOUG
apBpoUg ouvdeonG Nou dnNAWVEL EUBUVOUEVOG ANOKAEIOTIKA £VAVTL NAVTOG TPITOU.

2. Eyypagn kai MpéoBaon otnv Yrnpeoia e-Aoyapiacuog

2.1 O1owakoi ZuvdpopunTég ZuppoAaiou kat KaptoZupBoAaiou €xouv Tn dUVOTOTNTA VO EVEPYONOIAGOUV
v Ynnpeoia peéow TNG 0TtooeAidag www.cosmote.gr i HEOW TOU OIKTUOU Twv KaTaoTnuatwyv. Ot
OUVOPOUNTEG PE aTOUKO Aoyaplaapuo r split bill €xouv Tn duvaTéTNTA Va Evepyonowjoouv TV Ynnpeaia
HEOW TNG LOTOOEAIDOG www.cosmote.gr.

2.2 T TNV gvepyonoinon tTng Ynnpeoiag péow tng WoTooeAidag www.cosmote.gr, 0 ZuvOpounTnG f o
YnetBuvog MAnpwpAg Ba npénel oto avtioTolXo nedio TNG LOTOOeANdAG va €l0ayel Tov aplBpd Tng
ouvdeong Tou, | Tou YneuBuvou lMAnpwpAg oe nepintwon Owkoyevelakou MoakEtou COSMOTE A
COSMOTE Smart Play va anodexbei Toug napovteg 0poug Kat va eMAEEEL TO Nedio «ANooTOAR) SMS».
>Tn OUuVEXEW O ZuvdpopntAg AapBdvel ypantd prvupa (SMS), otn olvdeon nou €xel ONAWOEL, nou
neplExel nevrayneo Kwodko Mpéopaocng (Password). O 5yn@log kwdikdg oxuel yia 2 Aentd Kal O
>uvdpounTng Ba npéneL va Tov €0AYEL OTO AvTiOTOLKO Nedio yia va oAoKANpwOei n evepyonoinan tng
Ynnpeoiog e-Aoyaplaopog. O ZuvdpopnThg eival anokAEIOTIKA uneUBUVOG yia TOV EAEYXO TNG CUOKEUNG
TOU KOl yla TNV Tuxov npoécfaocn Tpitwv o€ aQuTh.

2.3 Me tnv evepyonoinon tng Ynnpeoiag, SIAKONTETAL N £VTUNN ANOCTOAA Tou Aoyaplaopou yia Tnv
OUVOEDN TOU ZUVOPOUNTHA KOBWG KAl yia 60€G OUVOETELG NEPINAPBAVOVTAL GTO AOYAPLOCUO.

24 Metd tnv evepyonoinon tng Ynnpeoiag o Zuvdopountng ewdonoleitat yia tnv €kdoon Tou
Noyaplaopol TeAwv pEow ypantou pPnvUUOTOG (Sms) oUpgwva pe tTnv nap. 2.1, To onoio nepappavel
Tov gvepyO ouvdeopo (link) pEow Tou onoiou anokTd npdofacn otov Aoyaplacud tou. HCOSMOTE- O
OTE pe okond tnv dla0@AAIon Twv NPOCWNIKWY dESOUEVWY TOU ZUVOPOUNTH, NPoRaivel e avayvwplon
TOU aplBpoU GUVOEONG HEOW TNG KAPTAG SIM Tou ZuvOpounTr), O OMoiog EMAEYEL TNV EUPAVION TOU
AoyaplaopoU EVEPYONOWVTOG TOV WG Avw evepyd ouvdeopo (Link).
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2 nepintwon nou n evepyonoinon tou evepyou ouvdéapou (Link) enxelpnBei va npaypatonowndei
HEOW GAANG KApTaG sim, T0Te Rr-COSMOTE -0 OTE dev enttpénel TNV ERPAVION TOU Aoyaplacpou.

2.5 Ze nepintwon nou 0 ZuvdpopuntAg dev xpnowonolei To diktuo dedopevwy Tng COSMOTE KIVNTAG
TnAsgwviac Tou OTE aM\a kdvel xpron acuppatou SIKTUou (wifi), TéTe 0 ouvdeapog (Link) odnyei otnv
totooeAida tng COSMOTE, 6nou o ZuvdpopnThg Ba npénet va el0ayel Kat NdAL Tov apBpéd cUvOeong Tou
kot Tov nevragneo Kwdikd [MpooPacng (Password) nou Ba AdBel pe ypantd pnvupa (SMS).
EnunpooBeTta 0 ZuvdpounTng HETA TNV evepyonoinon tng Ynnpeoiag £xeL Tn duvatoTtnTa Nnpdofacng Kat
anoBrkeuong Tou TeAeUTaiou EKGOBEVTOG AoyaplaopoU TOU PECW TOU www.cosmote.gr, ENAEYOVTAG TO
nedio «Afjyn» and tnv evotnTa «e-Aoyaplacpds» Kat akodoubwvtag Tn dadikaasia tTng nop. 2.1.

2.6 OL ouvdpounTég e evepyonolnpévn tnv Ynnpeoia €xouv Tn duvatoTnTa va €yypagolv atnv
unnpeoia My COSMOTE B COSMOTE MY ACCOUNT@Business ywa va €xouv npocfacn otnv
QAVOAUTIKN KaTAoTaon Tou AoyaplaopoU Toug KaBwg Kat o€ GANG OTOTIOTIKA OTOLXEIQ.

2.7 H Ynnpecoia anevepyonoleital pe €yypago aitnua aAAayrng HECOU AoyaplacpoUu o€ OnolodnnoTe
KatdoTtnua tou JIkTUou nwAncewv tThg COSMOTE 1 pe anoatoAn fax otn AlelBuvon €gunnpeétnong
nehatwv TAre-COSMOTE otov apiBuo 210.2518080

2.8 H Ynnpeoia dev evepyonoleital o€ €TAIPIKOUG NEAATEG €KTOG TWV CUVOPOUNTWV HE OTOMIKO
Aoyaplaopod A split bill.

2.9 T tnv nAoAynon pEow Tou www.cosmote.gr and Kivnto-COSMOTE kwvntng TnAegwviog OTE,
KoBwg kat yia 1o kateéPacpa (downloading) tou Aoyaplacpou, o Zuvdpopntng dev Xpewvetal. H
gvepyonoinon Kat XpARon tng Ynnpeoiog napexetal evreAwg dwpedv and-eqpv-COSMOTE tov OTE.

3. Nepiopiopdg eubuvng

3.1 HCOSMOTE-O OTE &¢ev gubBlveTal £vavTl TwV ZUVOPOUNTWYV Yl nuieg nou Tuxov npokUuyouv
and tnv eKktéAeon ) oxL tTng Ynnpeoiag. H-COSMOTE-O OTE &ev guBlveTtal yia TNV nopoxn tng
Ynnpeoiog OTI§ NEPINTWOELG avwTEPAG Biag.

3.2 Xe nepinTtwon nou To www.cosmote.gr NapEXeL oUVOEDN HE IOTOOEAIDEG TpiTwy (eiTe pEow internet
€ite p€ow wap), autoi (Tpitol: NApoxoL LOTOCEAIBWV) £XOUV Kal TNV NAAPN (OOTIKA KAl NowIKA) euBuvn ya
TNV a0PAAELD, TO OUVVOUO KAl TNV EYKUPOTNTO TOU NEPIEXOUEVOU TWV LOTOCEAIDWY KAl UNNPECIWY TOUG,
anokAeldpevng kGBe eubuvnNG—FreCOSMOTE Tou OTE, 6nwg evOEIKTIKG €uBUVNG Nepi SIKAWHATWY
NVEUUOTIKAG Kal BlopnXavikig OoKTNoiag r onowudnnote SIKawuatog Tpitou. QG €k ToUTOU Ol
>uvdpounTEG unoxpeolvTal va anguBivovtal aneuBeiag oToug TPIToug (NapOXoug LoTOoEAIBwWY) yia
oTdOANoTE nNpokUWel and Tnv eniokeyn f/kat xpAon autwv. Mapd To yeyovdg OTL Ol ZUVOPOUNTEG
anodexovtal 6Tt AFCOSMOTE-0 OTE oUte unoxpeoutatl, oUte dUvaTaL va €AEYEEL TNV AOPAAELD KOl TO
NEPLEXOUEVO TWV LOTOCEAIOWYV KOl UNNPECWIV TPITWV OTIG Onoieg NapEXel npoofacn, €vioUTolg
OKaloUuTal onotedANOTE va agalpei, va Ttpononolei ) va BlaKONTEL onowadnnoTe unnpecia tpitou A
ouvdeon HE OTOOENDEG TpiTou, €dv, KATA TNV Kpion Tng, ancseitat A napapuadetal 0 vOUOG i oL
napovteg ‘Opot.

4. AiIkaipaTa TTVEUUATIKAG 1810KTNOiag

4.1 EKTO0G TuxOv OKawpdtwy  Tpitwv, ON0 TO nePlEXOUEVO TOU  www.cosmote.gr,
OUMNEPNOUBAVOUEVWV  EIKOVWY,  YPOPIKWYV, QWTOYPAQWYV, OoXediwv, KEPMEVWY, MNAPEXOHEVWV
UNNPECWY Kat npoidvtwv onoteAoUv TNV NVEUUOTIKN Bloktnoia e COSMOTE-—Ttou OTE kat
NPOCTATEVUOVTAL KOTA TIG OXETIKEG JOTAEEIG TOU EAANVIKOU Jikaiou, Tou gupwnaikoU dkaiou Kal Twv
Olebvwv oupBdoswv.

4.2 AnayopeUeTal onoadnnoTe avtypar, dlavoun, HETAPOPd, HETANOINON, HETANWANGT, dnuoupyia
napdywyng epyaciog r napanAdvnon TOU KOwoU OXETIKA PE TOV NPAYUATIKO MNOpoXEQ TOu
Mepiexopévou Tou www.cosmote.gr. TuxOv avanopaywyr, €navékdoaon, @OpTwan, OvoKoivwaorn,
oladoon A petadoon A onoladnnote GAAN xprion tou lMeplexopEvou pe onolodAnoTe TPONO f HECO YA
€UNOPIKOUG R AAAOUG OKonmouG enITPENETAL POVO KOTONWV nponyoUHEvVNG YpanTAG Adelag ThAS
COSMOTE-tou OTE R owoudAnote GAAOU JIKAOUXOU TWV MVEUUOTIKWYV JIKAWUATWY. Ta ovéuata,
€lkOveg, AoyoTtuna Kol OOKPITIKA YVWPIiopaTa MNoU ava@EépovTal OTo www.cosmote.gr , eival
anokAeloTikd onupata tng COSMOTE A Tpitwy HepWwY NPOCTATEUOHEVA ANO TOUG OXETIKOUG VOOUG nepl
€UNOPIKWY onuatwv. H eppdavio toug oto My COSMOTE dev Ba npenel katd kavéva Tpoéno va
ekANYOei wg petaBifaon R ekxwpnon Ad€lag A SIKAWUATOG XPONG TOUG.

5. Ymoxpewoeig ATrodekTig XpRong kai OpOng Tuptrepipopdg XpRotn/Zuvdpountn
5.1 OL 2uvdpopunTeg anodExovTtal, CUHPWVOUV Kal Ouvopoloyouv OTL Ba kdvouv cUvvopn Kat
npdo@opn XPHon Tou www.cosmote.gr Kat TnG Ynnpeoiog.
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5.2 Qg ek ToUTOU Ol ZUVOPOUNTEG EVOEIKTIKA Kal OXL NEPLOPLOTIKG CUUPWVOUV OTL:

Oa xpnowonowuv etonAopd nou de dnuoupyel npoBAfpaTa oto diktuo ThG-—COSMOTE Kivnthg
TnAsowvioc Tou OTE. Agv Ba xpnowonotoUv ot idlot kat dev Ba entTpEnouv O€ TPITOUG va XPNOLONoLoUV
Tnv Ynnpeoia ya avhBikoug f napavopoug aKonoug.

5.3 EdkéTEPA 01 ZUVOPOUNTEG anayopeUsTal va KAVOUV Xpnaon Tou www.cosmote.gr yia va: a)
npokoAéoouv onowadAnote BAARN ot avAAlko, HETOOWOOUV HE OMolodnnote TPOMO I GnoKTAoOUV
npdéofacn oe neplexodpevo nou eite napaplalel onoladAnoTe SIKAWHATA TPITwWY, €ite NPooBAAlel TNV
NPoownIkOTNTA TPITWV, €{TE NAPEVOXAEL LE ONOLOVAMNOTE TPONO TA ATOMUIKA KAl KOWWVIKA SIKAWUATA
TpiTwy, eite £pXeTal, pe onolovdAnoTe TPONo oe avtiBeon pe to vopo. MNMapevoxAjoouv e onolovannote
TPONO TNV BWTIKA (WA KAl TO OTOMIKA KAl KOWVWVIKA SIKaWwHaTa GAAWY ZuvdpounTwy (6nwg n oul\oyn
f)/ kaL anoBARkeUan NPOoWNIKWY dESOUEVWV GAAWY ZUVOPOUNTWY).

B)anoateidouv, dnuoaieloouv f anoateilouv pe e-mail | pe onoodrnnote GAAO TPOMNO ONolodANOTE
Meplexdpevo nou €pxetal oe avTiBeon PE TO VOUO KOBWG KOl TG XPNOTA KAl OUVOAAOGKTIKG 16n,
napevoxAouv pE onolovONNOTE TPOMO ATOUIKA TNV WOWTIKA {wh KAl TA ATOMIKA KAl KOWWVIKG SIKaWwpATa
Tpitwy, eival napavopo, BAaBepod, anelAntikd, NPooBANTIKO, EVOXANTIKO, GUKOQAVTIKO, OUGPNUIOTIKO,
xudaio, dogpvo, AMehoypa@iké anoteAei napafiaon Tou anopprTou Kanowu aAhou, deixvel epndOela, f
EKQPALEL QUAETIKEG, EBVIKEG ] AAAEG Dlakpioelg, anooTeilouv, dOnUocleloouy, anoaTeilouv pe e-mail ) pe
onolodrnoTe AAAO TPOMO OMOLOOAMOTE MEPIEXOUEVO YIO TO OMOI0 Ol XPAoTeg dev €xouv OKaiwpa
HETAd00NG OoUPPWVA UE TNV VOUOBECia N TIG CUUBOTIKEG R OLOXEIPIOTIKEG OXEDELG (ONWG ECWTEPIKEG
NANPOQOPIEG, IOIOKTNOIAKEG KOl EUMIOTEUTIKEG NANPOQPOPIEG NOU ANOKTABNKAV f anokaAU@enkav wg
HEPOG EPYACIAKWY OXETEWV ] MOU KOAUNTOVTAL OE CUPQPWVIEG EUMOTEUTIKOTNTAG).

y)anooteilouv, dnuoaieloouv, anocteilouv pe e-mail f pe onoodinote GAAO TPONO OMOLOOANOTE
Mepiexopevo to onoio napafidlel onoladAnoTeE €UPEOITEXVIA, EUMOPIKO ONHA, EUMNOPIKO HUCTIKO,
NVEUHOTIKA Jikawwpata A GAAa 1OI0KTNOOKA SIKAWUATA TPITWV MNopanAavAooUv OMolovONnoTe wg
Npog TNV NPOEAEUCN TOU NEPIEXOUEVOU TOU www.cosmote.gr {nUWOooUV e onolovdAnote Tpoéno tn
PAUN The- COSMOTE-Tou OTE A Kat TpiTtwv.

0) B€ogouv oe Kivduvo Tnv ao@AAeld Tou BIKTUOU Tng COSMOTEKIvNTG TnAe@wviag Tou OTE
Kalt va eunodioouv onolovoAnoTe va €xel NPOORaAch OTIG UNNPECIEG | va NOPOKAUNTEL TOV EAEYXO
TAUTOTNTAG TOU.

€) EYKATAOTAOOUV KAl VO NPowBAoouv pe onolovonnoTe Tpono, onooudnnoTe €idoug autokANTN A N
etouoodotnuévn dla@AUlon f pn ¢ntnBévta and Tov NAPAAANTN NAEKTPOVIKA pnvipata (spam),
OAUCIOWTEG  EMWOTOAEG, OCUCTHAHOTO NUPOMIdwv Kat onowadAnote GAAN  popeng  avenmBupntng
npowenong NEPLEXOUEVOU).

oT) npowBolv f/kat BlaBETOUV NEPIEXOUEVO MOU MNEPLEXEL KOKOBOUAO AOYIOMIKO 1 NPoypappoTa
oxedlaopéva va napepuBAnBolv, KOTaaTPEYOUV I NEPLOPIcOUV TN AslToupyia onooudnnoTte AOYIOMIKOU N
TNAENIKOWWVIOKOU €EONAIOMOU 1] va gunodicouv GAAOUG XPHOTEG va XPNOLWONOooUV TIG UNNPECIEG TNG
GCOSMOTE kivntAg TnAc@wviog OTE.

Q)anoktAoouv npocfacn oe nNAnpoopieg GAMwv Xpnotwv f ETaiplkeég nAnpogopieg nou dev eival
ONHOCIWG OVOKOIVWOLLEG.

n) dlatapagouv TNV opaAr Asttoupyia Twv SIKTUWVY Kal, YEVIKA, va UNOVOUEUOEL Kal va unofabuiost To
€ninedo ao@aAelag Twy ZuoTnudtwy TG ETaipiag.

0) anokaAUNTouv NANPOPOPIEG NOU NEPIEXOUV NPOCWNIKG dEdOUEVA.

1) npofouv og nBeAnuEvn R aBEANTN Napdpaon Tng loxUouoag vopoBeaiag f Twv VOUOBETIKWY
olaTagewy.

54  Xe nepinTwon nou o ZuvdpopnTtAG OnokTd npdcBacn oTo JLadIKTUO PECW TWV UNNPECIWV TNG
GCOSMOTE kivntAc TnAcowviog Tou OTE, Ba npénel va yivetal oUvvoun Kat npdo@opn Xpnon autwy, Kat
va TNpei Toug KWdkeg deovtoloyiag Tou dadiktuou (n.x. RFC 1087 ethics and the Internet).

55 O ZuvdpountAg ogeilel va evnuepwoel apeowg Tv-COSMOTE-Tov OTE og nepintwon
nou unonEeL oTnV avTiAnyn Tou:

a) onolodANOTE KEVO a0PAAEING NOU BETEL O€ Kivouvo TO andppnTo TWV EMNKOWVWVIWY TOU Blou, GAAwV
OuvOPOUNTWY A TPITWV NPOCWNWV.

B) un opBr cupneppopd 1 KN €L0UCIOBOTNUEVN XPAON OE OXECN WE onolodnnoTe Npoidv f unnpecia-
THG_TOU.

5.6 O Xuvdpountig Ba npenetl va Aappavel OAa Ta €vOEIKVUOHEVO HETPA Yyla T SL0o@AAIOn Tou
anoppnToOU TWV ENKOWVWVIWY TOU, CUM@QWVA HE TNV KPIion TOU KAl TV EVNUEPWON MNOU TOU NAPEXETAL

ané-tv-COSMOTE Tov OTE.

5.7 O Zuvdpountng €xel JIKaiwpa va anoKTd npoofacn anoKAEIOTIKA Kat pévo oe dedOopEVa
€nKovwviag Ta onoia avagépovtal oTov 810, f eivat Anpociwg Avakowvwaolpa, A yia Ta onoia €xel 600ei
adela ywa npéofacn cUUPWvA PE TNV EKACTOTE lOXUouoa vopoBecoia A TIG ano@Acelg Twv appodiwv
Apxuwv.
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5.8 e nepintwon nou ot ZuvdpopnTEG BeV TNPOUV OnNoladhNOTE anod TIG VOUIUEG ] CUPBATIKEG TOUG

UNOXPEWOELG NePl anodeKTNG Xprong Kat opbng cupnepupopdg - COSMOTE-o0 O TE dwkawouTtal va
A0KNOoEL KABE VOUILIO SIKAIWUE-TRES TOU.

5.9 e K&Be nepintwon Xpnong napdvoung n avtibetng pe toug ekdotote ‘Opoug Xpnong , #
COSMOTE- 0 OTE enmuldoosTal yla Thv doKnon KAte vouipou SIKAIWUOTOG TRE-TOU Kal dn yia Kabe
BeTIKNA KAl ANOBETIKA FR&-Tou {npia.

6. AlaBeoiInoTNTA AIKTUOU

H-COSMOTE-O OTE katafdAeL eUhoyeg npoondbeleg yia Tn ouvthpnon Kat tn dabeoipdtnta tng
Ynnpeoiog péow tou www.cosmote.gr. Ot ZuvdpounTéG nap' 6Aa autd anodeExovtal 0TI H-COSMOTE0
OTE dkaloutal va tpononolei A/KaL va SIaKONTEL NPOoWPLVA A HOVIUA TO CUVOAO ) TUANA TOU HE R/KaL
Xwpic nposidonoinan Npog Toug ZuvAPOoUNTEG, dedopEvou OTL N dlaBeopdTnTa pUnopei va ennpeadeTat
anod Tov eE0NAIOUO TWV XPNoTWwV, GAAa SIKTUA ENKOLWVWVIWY, TO HEYAAO apBud aTopwy nou npocnabolv
va KAvouv XpAon Tou www.cosmote.gr Tautdxpova f and aAAeg attieg. Qg ek Toutou R-COSMOTE-0
OTE 0&gev @épel kopia euBlvn ya onowdnnote eidoug Cnuia (BeTwkr, anoBeTikh, €f apeleiag,
evooouppatiki /i GAAR), npoepXouEvn and th Tnv aduvapio npécfacng TwWv ZuvdpounTwy ' auTo, TV
nadon Tou cuvolou A TUNUATWY autou, Thv Kabuotépnon, un napddoon, SlAKOMA f KOKA noTnTa
AYNG TWV UNNPECIWV TOU I ANWAELOG TOU NEPIEXOUEVOU TOUG, TNV UNapgn Kabe €idoug Aabwyv. Xe KGBe
nepintwon ;- COSMOTE-0 OTE dwatnpei To dikaiwpa onotedANOTE va SIAKOWEL MPOCWELVA ) OPLOTIKA TN
Aettoupyia oAoKANpoU ) TUAHATOG TOUu www.cosmote.gr yia Adyoug ouvtipnong f avapaduiong rf yua
onotovdAnote Adyo. Av kat r-COSMOTE-o0 OTE katafdAel kB duvatr npoondbela NPooTACiog TOU
www.cosmote.gr and ynekoug oug, dev pnopei va eyyunbei 6Tt dev Ba npooBAndei noTé and oUg
(virus free). Zuvenwg kaGBe ZuvOpounThG NpEneL va @PovTifel ywa Tnv 0K Tou npootacia (xpron
antivirus, virus scanner ] GMwvV CUCTNUATWY NPOOTACIAG) NPV TN XPron Tou www.cosmote.gr A TNV
anoBrkeuan NANPOYOPLWV, AOYIOUIKOU ] NEPIEXOUEVOU auToU atov H/Y Tou A/Kal oTn OUOKEUN Tou.

7. AogpdAsia

H-COSMOTE-O OTE avayvwpilel Tn onupoocia tou B€patog tng ao@aleiog Ttwv lpoownikwy
Agdopevwy, KaBWG Kal TwV NAEKTPOVIKWY CGUVOAAQYWV Kal £XEL AABeL OAQ TO anapaitnTa HETPA, HE TIG
no oUyXPOVEG Kal NPonypEveg peBOdoUG, wote va eEac@alieTal n peywotn duvath acgdiewa. H
ao@aAela Twv cuvoAaywv peow Internet emrtuyxavetar péow tng xprnong Motonointikol SSL TNng
Verisign.

8. Avayvwpion Xprotn f/kai Zuvdpounti — Kwdikoi

O povog nou €xel npéoBacn otov Aoyaplacpd TnAemkowwviakwy TeAwv Tou Zuvdpopnth €ival o
>uvdpounTng f/kal Xprotng péow avayvwplong tng kaptag SIM, f oe nepintwon xpnong diktuou WiFi
HEOw Tou SyReou Kwdikou MpodoBaong nou Tou anooTEAAETAL OTOV aplOud tTng ZUuvdeong tou. Ot
>uvdpounTEG gival uneuBuvol yia OAeG TIG NPAEeLG nou dlevepyouvTal e Toug Mpoownikoug Kwdikoug
Mpéofaong kat unoxpeouvtal va ewdonololv aueca Tv—-COSMOTE-Tov OTE yia onoladAnote pn
€ZoualodoTNUEVN XPNON NoU eVOEXOUEVWG JlEVEPYEITAL pE aUTOUG Kal Yo onoladnnoTe (OKOUa Kat yia
evdexopevn) napapiaon acgaleiog. Ta otoixeia autd dev yvwaotonowouvtal and Tv-COSMOTE-Tov
OTE o€ tpitoug. H-COSMOTE-O OTE pe okonod Ttnv unooTtApPIEn, EKTEAEDN Kal SLIAOQPAALON TNG OXEONG
ME TO xpriotn duvaTal va npofaivel o€ avayvwplon Tou apBpou ouvdeong Tou xprotn. HCOSMOTE-O
OTE dev guBlvetal yia onowdnnote BAAPRN 1 {nuia Tuxdv npokUyel yia ToOUug ZuvOpounTEG and Tnv
auBaipeTn 1 napavoun xpnon twv MNpoownikwv Kwdikwv MpoéoBaong and tpitoug, Adyw dlapporg Toug
f ya onotovdnnote aAAo AGyo Kat dlatnpei To dikaiwpa va {nTroel TNV KaTaBoAr anolnuiwong and tov
XPAOTN, O0g nepinTwaon nNou unooTei onoloudAnoTe €idoug Cnuia andé Tnv aubaipeTn R napdavoun xpenon
Twv MNpoownikwv Kwdkwv MNpdécBaong. H-COSMOTE-O OTE dwkawoUTtal onoTedNOTE va TEPUATIOEL
TNV NApPoxK TWV UMNNPECLWY AUTWY OTO ZUvOPOUNTH Kal va apvnBel onowadnnote TpExouca A PéEAouca
Xxpnon, og nepintwon napaiaong twv ‘Opwv Xpriong.

9. COOKIES

Al TOU NOPOVTOG OWBIKTUOKOU TOMOU OUVATOL VA CUYKEVIPWVOVTAL MN MPOCWIIKA OTolKEld
aAvayvwpelong Twy XpnoTwy Tou OLadIKTUAKOU TOMOU XPNOILONOWVTOG aVTIOTOIXEG TEXVOAOYIEG, Onwg
cookies 6nNwg auTd NPOKUMTOUV and TNV ENKOWWVIA TOU NPoypdppaTog nNAofynong Kat nepjynong
(web browser) pe tov e§unnpetnTh (server). Ta cookies eival pIKpd apyeia keévou nou anoBnkevovTal
0TO OKAnpo6 dioko KABe xprotn/emokenTn Kat dev AapBdavouv yvwaon onoloudnnote eyypdgou f apxeiou
and Tov UNoAoyloTH Tou, oUTE Kal odnyoUuv OTnV TAUTOMNOINON TOU UMOAOYLOTH TOU HE OMolodrnote
npdowno. XpnowonowuvTal yio Tn JdleUKOAUVON Npoofacng TOu XPNOoTn/EnoKENTN OCOV a@opd TN
XPNOWOMNOoInNon GCUYKEKPWEVWY UMNPECIWV R/Kal CEAdWYV TOUu JIAdIKTUGKOU TOMOU YIO OTATIOTIKOUG
AGYOUG Kal NPOKEPEVOU va KaBopifovTal ol NEPLOXEG OL onoieg gival XpAOLEG 1 dnUoPiAeic. O XpARoTnGg
Tou napévtog OladIKTUAKOU TOMOU HNopei va TPOMOMOWRCEL TIG PUBHICEIG TOUu NPOYPAUUOTOG
nePLynong yua va anoppiyel oplopéva i kat 6Aa Ta cookies.

Oa npénetl va yvwpilel o xproTtng/enokEntng OTL KAnoleg Asttoupyieg sival dlaBEaeg pOvo HEOow TNG
XpProng cookies kat edv eMAEELEL TNV andppypn Twv cookies, auTEG oL AetToupyieg eVOEXETAL va UNv €ivatl
Ol0BEOIPNEG €XOVTAG NEPLOPIOPEVN NPOOPRacn O HEPIKEG and TIG UNNPECIEG N Aettoupyieg nou
NapeEXovTal.
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10. NpooTacia NMpoocwikwWv Agdopévwv
Ta npoownikd otolkeia nou Ba dnAwvel o Zuvdpountng et COSMOTE-ocTov OTE npokeévou
va eyypagei otnv Ynnpeoia eite pEow internet gite peéow wap , Ba tnpouvtal kat Ba eneepydlovtal and
Tov OTE yia tnv napoxn tng Ynnpeoiag. O XuvdpopntAg €xeL, HECA OTa NAQio tTng
vopoBeoiag nepl anoppATOU Twv THAENIKOWWVILWY KAl NPOCWNIKWY OeOOHEVWY, TA JIKAWHATA
€VNUEPWONG Kal avtippnong nou npofAEnouv ta apbpa 11 €éwg 13 Tou N. 2472/1997 yia Ta NPOCWNIKA
Tou dedopéva (KaToMnv ypantou alTARATOG TOU KAl EVAVTL TOU €KAOTOTE KaBopl{opévou and tnv Apxn
Tou v.2472/1997 nooou).

11. Emikoivwvia

Ma k&Be Oleukpivion OXETIKA He TNV Ynnpeoia ol ZuvOpountéG Hnopouv va aneuBivovtal oTnv
Etunnpetnon Mehatwv ¥Re-COSMOTE (tnAépwva emkowwviag 13888 yia oklokoUGg OuvOPOHUNTEG
oupfolaiou kat KaoptooupBohaiou kat 13818 yia eTapikoug ouvdpopntég oupPoAaiou) 1 va
unofaArlouv nAekTpovikd aitnua and 1o nedio «Pdpupa Enwovwviag» nou Bpioketal otnv 1oTooeAida
www.cosmote.gr. Eniong ot ZuvdpopunTteg pnopouv va enKowvwvouv pe Trv-COSMOTE-tov OTE otnv
Tayxudpopkn Oelbuvon: GOSMOTE KINHTEX - THAERIKOINONIEX - MONORROZQRAH-ANOQNYMOX
ETAIRIA—OPIrANIZMOX  THAEMIKOINONION THY EAAAAOYX ANONYMH ETAIPEIA(A.E,) Aswe.
Knowoiag 99, Mapouot 151 24 ABAva.
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