Awowwpota ekuetdAAeuong tng utnpeoiag Message+

1. Tevika

H umnpeola Message+ Ba mapéxetal vy toug  ouvdpountés kvntrg Aspuviag tou OPTANIZMOY THAEMNIKOINQNION THX EAAAAOY
ANQNYMH ETAIPEIA (epegi¢ «Etaipeian), Tou

edpevel 010 Mapouat Attikig (Aew@opog Knowotag 99, 15124 Mapouol) pe tov 8.1. «OTE AE» (AOM 094019245, A.0.Y. ®AE ABnvwv
ApB.I.E.M.H 1037501000), omo tnvetawpeia Deutsche Telekom AG (oto €§i¢ avagepduevn we Deutsche Telekom) peédpa otn Bowwn
l'eppaviag, (Friedrich-Ebert-Allee 140, 53113) , umtayopevn 010

TOTIKG dikaotnplo ¢ Bowne (HRB6794). H Deutsche Telekom AG eival o udvog avtioupardpevos twv ehatwv Message+ kat govo n
Deutsche Telekom AG eivat umteuBuvn yia v Ymnpeoio Message+. Me tn xprion tng unnpeciog Message+ amo tn Deutsche Telekom (oto
€&n¢ avagepopevns we «Message+»), CUUQWVELTE 0T TTOPOVTA BIKALWUATO EKUETANEVDNC.

2. Ymnpeoia Message+

H uttnpeaia Message+ paailetat ato RCS (Rich Communication Suite) standardutnpeatwv IP emikowvwviag, oL 0Toieg eival Tpodlayeypapuéves
amo v GSMA (Global System for Mobile Communications Association). Méow tn¢ uttnpeoiag Message+,UTopeic va OTEAVELS KaL Vo AapBAVELS
ypaTtd unvopota (chat kat group chat) kot va potpddeoal apyeia pe péyeBos péypt 100 Mbyte (0Twe pwtoypaies, apyeia Bivieo kat fyou,
vCard kat TAnpogopiec tomoBeaiag)

H umtnpeoia Message+ 00U €TLTPETEL VOl BAETIELS TIOLOG YPAPEL £V UAVUNO KOL TIOTE

éva Privupo amootéAAeTal, Ttapadidetat (yia 6Aa T unvopata) Kot o dlapadouv (ylaouvouthies Message+

Edv €00 Kal ol €MaQEC ooU XpPNOLUOTIOLEITE TTPOYPAUpaTa eQapuoywy ouppatd e tostandard RCS kal €xeTe evepyoTouévn T Xpnon
dedopévay, oL Message+ ouvopthieg (chat) kat ta apyeia Ba amootéAAovial péow Internet. Xe avtiBetn

TEPITTWON TO UNVOUATA KoL Ta apxeior Yopolv var amootéAAovTal kot péow SMS katMMS |, péow epgavi{opevwy emhoywyv. H didkplon twv
gnvupdtwy SMS,MMS e autd tng texvoroyiag RCS, atnv umootnpilopevn epappoyr aviaaynig unvupdtwy RCS, €ival 10600 XpWUATIKA
000 KaL AEKTIKN.

To group chat Aettoupyetl pe €wg katl 100 ouPPETEXOVTES OL OTIOIOL £XOUV

evepyomounuévo 1o Message+. H €uBivn yia 10 TEPLEXOPEVO NG ETIKOVWVIOG CaCUETW NG UTINPEaiac Message+ OVrAKEL O€ €00 KL WG €K
T00TOU OQEINETE VO

BePolwveate OTL CUPHOPPWVEDTE Pe TNV Loxbouaoa vopoBeaia. EdIkdTeEpa opeileTeVa BLOOPOAILETE OTL TO TIEPLEXOUEVO TNG ETIKOWVWVIAG dEV
eivat emPBAaBeg, TpooBANTIKG N amodokaoTEO.

3. Neploptopof amodoong

Ot umtnpeoieg Message+ Pmopolv va XpNoLUOTIOLOUVTAL POVO O€ TIEPLTTWOELS TIOU OLOXETIKEG UTINPEDIES UTIOOTNPIOVIAL ATIO TIG TEPUATIKES
OUOKEUEC KoL Ta OikTua TTIoUoUPPETEKOUV. ETmpooBeta, yia v apoxn tng utnpeaiog Message+ amatteitot 6loB€awun ouvoean oto internet,
elte WiFi eite diktoou Kwntrg tnAepwviag.

2TV TEPITTWoN Tou €vag TEAGTNG Tou XPNOLOToLEL TV uttnpeaia Message+ OTelAEL ypartd privupa PEow g eQapuoyns Message+ ae
GANO XPAOTNUTINPELOV NAEKTPOVIKAG ETUKOWVWVIOG 0 0T0[0¢ OV ¥pnalhoToLEl v utnpeaia Message+ f dev TV €XEL XPNOLUOTIOOEL VIOt
peyaAn mepiodo, autd to Privupa, avaioya Pe Tov TOTIO TOU KIVnTol TNAEQUvoU, evhéxetal va TopadoBel atov TapaAfTTn Tou PNvOaTog
og popoery SMS. Znv mepimtwon mou 0 TEAGTNG TOU XPNOWOTIOLEL TV uTinpeaia Message+ OTEAVEL ypamto prvupa PE €kova 1 dAAo
TEPLEXOEVO DEDOPEVWY OE GAND XPNOTN UTINPEDLWY NAEKTPOVIKAG ETIKOWVWVIAG 0 0TI0l0G deV XpNnouomoLel v utnpeoia Message+, ) oev
NV EXEL XPNOLUOTIOOEL Y10 PeydAn Ttepiodo, auTo TO PAvupa, avaloya e Tov TUTIO TOU KIvnToU TNAEQWVOU, evdEKETOL Vol TtapadoBel aTov
TOPOAATITN TOU PNvOPOTOG OE

popeny MMS. H amoatoAn kat Afyn twv pnvupdtwy Kot twy apyelwv mou atéAvovial kat Adapfdvoviat péow tng texvohoyiag RCS peow
OWKTOoU KvntAg kaBwg Kot n amoatoAl unvupdtwv SMS / MMS xpewvetal oUuwva P TOV TYIOKATAAOYO TOU TPOYPAPNOTOS TTOU £ival
evepyotonpévo otnv kapta SIM tou auvdpopntn Kvntrs tnAeguviag «OTE».

Ot umnpeatec Message+ UTopoly Vo XpnoLOTIOLOUVIaL PHOVO QVAPESH 0€ OUVOPOUNTES TIOU XPNoLlomololy Ty utnpecio Message+ i o€
OUVOPOUNTEG AAAWVETALPELWY KIVNTAG TNAETIKOLVWVIAG OL OTIO{0L TIPOGMENOUV TIOPOHOLES UTINPEDIES

Boalopeves ata RCS standards kat eivat Sloouvdedepevol pe v utnpeoia Message+



4. MoAutkr dedopévwv

4.1 Tevika
H Deutsche Telekom AG amodidel peyaAn onuocia oty TPOOTOCIO TwV TPOCWTIKWYOOS dEBOUEVIY. LG EVNUEPWVOUUE TIAVTO TIOLO!
TIPOOWTIKG dedOopEVA OUAAEYOUE, TIWG OUTA XPNOLUOTIOLOUVTAL KOL TIWG WTIOPELTE va ETNPEAOETE Tn dLadIkaaia.

4.2 Moy pmopw va Bpw TS TANPOPOPIES TOU Eival ONUOVIIKES Yo WEVD;TO TOPOY KelUevo TEPLEXEL TANPOPOPIES TIOU POPOUY TNV
emeCepyaoio TWVTPOOWTIKWY oag dedoPEVwY KATd TNV TapoXn NG utnpeaiag Message+ .

Meploodtepeg TANPOPOPIES, OUUTEPIAAUBAVOUEVWY TIANPOPOPLIV OXETIKA PE TNV TIPOOTACIO OEOOUEVWY YIO GUYKEKQLUEVA TTPOIOVTO,
OwatiBevtat ot dievbuvon  https://www.telekom.com/en/corporate-responsibility/data-protection-data-security/data-  protection  kat
https://www.telekom.com/el/deutsche-telekom/privacy-policy-1744.

4.3 Motog eivat umebBuvog yia v enefepyaaia dedouévwv; Me TOLOV TIPETIEL VOETIKOVWVIIOW €AV £X0) KATIOLO EQWTIUOTA OXETIKG PE TV
TPOOTACIN TWV

TPOoWTIKWY pou dedopévwyv amo tnv Deutsche Telekom;

H Deutsche Telekom AG (e@e€ii¢ "Deutsche Telekom"), Friedrich-Ebert-Allee 140, 53113 Bonn evepyei wg uetBuvog emelepyaciag. Av exete
OTIOLEOONTIOTE EQWTNAOELG,ETKOVWVAOTE e T0 TuAua E¢uttnpétnong Mehatwv i tov YmelBuvo Mpootaciog MpoowTtikwy 0ed0uEVWY TOU
Ouihou tng Deutsche Telekom (DPQ), Dr. Claus D. Ulmer, Friedrich-Ebert-Allee 140, 53113 Bowvn, Tepuavia datenschutz@telekom.de.

4.4 Mot SKaubpata £Xw;

Exetc 1o Okaiwpa

a) No attnBeic TANpoQOpIES OXETIKA PE TIG GUYKEKPLUEVEG KATNYOPIEG DEDOPEVWVTTPOOWTILKOU XAPOKTHAPA, TOV OKOTIO TNG EMELEPYATINg, TOUG
amodéktes Twy dedopévuy, TV TtpoPAeTopevn Tiepiodo amobrikeuong (GpBpo 15 GDPR).


https://www.telekom.com/en/corporate-responsibility/data-protection-data-security/data-protection
https://www.telekom.com/en/corporate-responsibility/data-protection-data-security/data-protection
https://www.telekom.com/el/deutsche-telekom/privacy-policy-1744
mailto:datenschutz@telekom.de

B) Na attn6eic va dlopBwBolv N va cupmAnpwBoulv ta avakpiPi i Al dedopéva(apBpo 16 tou GDPR).
y) Na avakaAéaels T ouykatdBeon oov ava oo atiyun Xwpis avadpopikioxu(apBpo 7 (3) GDPR).

0) No avttayBeig otnv emelepyooia dedopévwy pe Baan Evwopa GUPPEPOVTA, YLOAGYOUS TIOU OXETICoVTaL PE TNV Wlaitepn katdaToon oG
(Gpbpo 21 (1) GDPR).

€) Na {ntioeis t dLoypo@r) GedoPEVWY OE OPLOPEVES TIEPUTTWOELS COPPWVO e TO ApBpo. 17 GDPR - €1dikd €av ta dedopéva dev eival AoV
amopaitnIa og oXEon PETOUS OKOTIOUE YLOl TOUS 0Ttoious ouAEXBnkav 1} uToBARBNKav o€ TTapavoun

emegepyaoio, 1 omMOOOPETE TN OUYKATABEDN 00¢ CUPPWVO [E TO OTOLKEID (Y) OVWTEPWR EXETE QVILPPNOELS CUUPWVA e TO oTowkElo (O)
TOPATAVW.

01) Na amaitioels utd opLojéVES GUVBRAKES TOV TIEPLOPLOPO Twv HEDOPEVIWY TwV OTIolwv Oev eival duvatr n dlaypagr f n apeeBitnon g
uToypewong dlaypa@rig(dpbpo 18 GDPR).

() No aoknaelg 1o dikaiwpa atn @opntotnTa Twv 0edopévwy cou, OnA. pTopeite vaAdpete ta dedopéva Tou Pag dWOOTE, OE Ula EUPEWS
XPNOLIOTIOLOUEVN Kal
avayvwolun popen, 6mwg 1o CSV kat, av eival amapaitnto, va petagépete tadedoyéva ae dAAoug (Gpbpo 20 GDPR).

n) Nor uttoBdAeLg katayyeAio oTnv apuodLa ETTOTITIKA apXT) OXETIKA HE TV

enedepyaoio dedopevwy (yia ouppdoets TnAeTkovwviwy: OpooTovdlakos Emitporogyla tnv Mpootacia twv Acdopévwy kat v EAeuBepia
¢ MAnpo®opnong) - yia omoteadnmote dAec umtoBéoels: Emitpotog yia tv Mpoaotaoio twv Aedopévuy Kat

EAcubBepia MAnpogopuwv otn Bopela Pnvavia-Beatgahia (Landesbeauftragter fiirden Datenschutz und die Informationsfreiheit Nordrhein-
Westfalen).

4.5 e nowoug petadidel n Deutsche Telekom tar dedopéval Lou;

2e ektehouvieS v emefepyantia, dnA. TG eTaLpeies pe TI¢ omoleg ouvepyaldpaoTe KatavahapBavouy va emetepyactolv 1o TPOCWTIKG 0ag
dedopéva yla Aoyaplaopo tng Deutsche Telekom aUu@wva e 1o GpBpo 28 GDPR (dpoyot utnpeatwy,

ouvepydteg). Xe autn v mepimtwon, n Deutsche Telekom mopayéver utebBuvn yiatny Tpoataoia twv 6edOPEVWY 0OG. LuvepyaloUaoTe e
€TaLpeleg, ToU dPUTNPLOTIOLOUVTAL KUPIWG 0TOUG OKOAOUBOUG TOWELS: TTANPOPOPIKT, TIWARTELS,

HOPKETIVYK, Xpnuatodatnan, mapoyn oupPouAwy, utnpeaics eSutnpetnang meAatwy,HR, logistics, ektimwon.

2€ ouvepyalOUEVOUC GUVEPYATEC OL OTIo{OL, e DIKM TOUG EUBUVN, TOPEYOUY UTINPETIEGYLD €00 1} o€ cuvduaaud e tn ouupaon tne Deutsche
Telekom. Auto ouppaivel edvouvayete oupPaoels padi pog amo autols Toug ETaiPoU f GV GUVALVELTE 0TV

EVOWPATWOT TOU £TAIPOU 1) OV EVOWHATWOOUYE TV £T0IPO BAoEL VOuLUNG GOELAG.

NOYW VOULKWY UTIOXPEWOEWY: L€ OPLOPEVES TIEQLTTTWOELS, EIHAOTE VOUIKAUTIOXPEWUEVOL VO HETAPEPOUE OPLOPEVA OTOLKELD OE APUODLEG OPXEC.



4.6 Moy umoBaMovtal oe enelepyaoia ta Sedopéva Hou;
levika, ta dedopéva oag umtoparhovral ae emetepyaaia ato BEAYIO Kal ag AMECEUPWTIOIKES XWPEC.

Eav ta dedopéva oag utofaAlovial eTiong o€ emeEepyaoia oe XWPES EKTOG TNG

Eupwmoaikic Evwong (dnAadn o€ tpiteg xwpeg), autd yivetal kat 'e§aipean Povo eavEXETE BWOEL PNTA TN cuykatdBean oag r amalTeital Wote
VO 00¢ Ttapéxoupe utnpeaieg i opidetal amo v oyvouoa vopoBeaia(apbpo 49 tng GDPR). EmumAéov,ta 6edopéva oag umofdAlovial og
emeCepyaoio uovo oe TPITEC XWPES €8V oplopéva peTpa efaapaAilouv éva katdAAnAo emimedo mpootaciag dedopevwy (TLY. amdpacn
emapkelac e Emrpotic e EE 1 kataMnAec eyyunoelg, apbpo 44 GDPR).

https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:L:2010:039:0005:0018:DE:PDF

4.7 Eival ao@oAr Ta S50UEVA oU;

Exoupe AAGPEL EKTETAPEVES TEXVIKEG KOL ETIXELPNOLAKEG TIPOPUAGEELS VIO TNV TIPOOTacio Twy dedouévwy 0a¢ amo pn €ouclodotnuévn
npoafaan Kat katdypnon.H utnpeoio Message+ pmopel va xpnowomownBel péow kwvntol diktoou 1§ WiFi. Kot otigdlo mepumtwoelg n
petadoon dedopévwy (UNVOHOTA KELWEVOU, EIKOVEC KaL GAANEC HOPQEC apXEiwV) eival KpuTTTOYPAPNUEVN.

4.8 Mot dedopéva Kataypdeoval, T XproLUoToLoiVIaL Kal yia 600 Kalpdamodnkebovial,

a) Mapoxn Twv CUPPWVNUEVWY UTINPECLWV:

- Kot tnv eyypaon: Mo va eyypageite oty utnpeoia xpnowwotoleitat o apBuos auvdears oag (MSISDN). Eva kvnto tAépuvo pe
npoeykoteatnuévn Auan RCS avaktd avtopata 1o MSISDN a6 1o diktuo. Autd ta dedopéva amattodvIoL yio TNVETIKOWVWVIO de GAAouUC
XPNAOTEC KOl amoBnkevovIaL 0Toug OLOKOULOTES Pag, epdoov ypnatuoToteital n uttnpeoia. EGv n utnpeoia dev ypnolyoToleital yia Tepiodo
31 nuepwy, ta dedopéva dlaypdeovral.

- Otav xpnowomoteite v epapuoyr pe duvatdtnta RCS: Otav ypnotuotoleite tnve@apuoyn, ot DLOKOPLOTES LOTOU KOTaypa@ouv
npoowpwvd tn dlevBuvan IP Tou uToAoyloTr 00g Kot GANEC TERVIKEG Aettoupyieg, 6mwe n {ntoupevn dleuBuvon URL kat 10 Gvoua apxeiou.
Autd o dedopéva dlaypapoviat PETa amd kaBe auvdean (session) ato Internet.

- AAMo: Kot tn dlapkela tng dladikaoiog eyypa@ns xpnotuotowoivial cookies. Autoetao@ahilel 0T N owoTH OUOKEUR OTEAVEL TOV
kwdiko Tpoapacng Tou Aaufdvete

péow SMS Tiow oto cuotnuo. Katd tn xpron g utnpeoias Message+, 10 SmartphoneeAéyyel TIg EmaQES ToU €ival omoBnKeuuéves oTo
BiBAlo dieuBuvaewv oag av utoatnpifouv v utnpeaio RCS. Eva aitnua amootéAAetaL 0to smartphone tng

ETOPNG 00¢ Kol av gival pla ouakeur pe duvatotnta RCS, amavid autr kaBautr. Toomotéheopa Ba amoBnkeuTel TOTKG 0T GUOKEUT 0.
Oplopéves ouoKeués /

€QapUoyES To Belyvouv pe éva elkovidlo oTIq EMOPEG 0o¢. Agv amoBnkeloupe 10 amoOTEAEOPA NG altnong aag, oUTE AVILYPAPETE Kal
amoBnkevete 10 BLPBAI0 dleuBUvoewy 0a¢ 0TO DLOKOPLOTH HOG. X€ TEPITIWON TOU ¥pnotuototeital pla utnpeoia RCS, Ba eAéyxetal o€
TIPOYUATIKO XPOVO TIOLEG UTINPEDIES UTTOOTNPI(EL OTIPOXOG Oag.


https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ%3AL%3A2010%3A039%3A0005%3A0018%3ADE%3APDF

- Aev Ba katoypa@olv GAAa Tipoow kG oTolyeia OTwg To Ovopa, n dtebBuvan 1 ndlevBuvan nAekTpovikol TayudpopEiou aag.

B) Ndte Ba dlaypagouv ta dedopéva eyypagns Hou;

- Edv xpnotuomoleite pla e@apuoyr Tou UTopElte va kateBAcETE Kal YETG TV

KOTOPYNOETE, N TAOTQOPHO UTNPECLWY aTOBNKEVEL TNV Eyypaen oag yia 600 prves.Metd omd autriv v mepiodo, ta dedopeva oog Ba
dlaypagoulv autolaTO.

- Edv dev ouvdeBeite otnv utnpeoia Message+- Service yio 600 prveg, aveapTnta av XpnoyoToETaL HOVO TV £Qapuoyr i v
OUOKEUT e Ttpoeykateatnuévn v uttnpeaia RCS.

- Eav teppatioete tn ooppacn kwvntol TNAEQviag ue Tov dpoyd oag.

4.9 Ba amodnkeutolv Ta dedopéva Tng Tomodeaiag Hou;
- H tomoBeoia oag Ba xpnotuotoinBei (17 6a cuAAexbei) povo eav Exete pNTa dWOEL TNOUYKATABEDT 00 Kal {NTAOETE EVIOTIOUO PEOW
NG EQappoyng messaging, T.x.66Aete va 10 oteileTe o€ prvupa o gio.

- Mrmopeite va 10 KAVETE AUTO €iTe KaTd TV eykatdotaon s epapuoyns RCS eite apydtepa péow Twv pubuioewv NG OUTKEURS OO,
Mrmopeite va avakaAEoeTe auTr TNOUyKaTGBear) oag ava TTdoa aTlyur OTIS PUBUICELS TNG GUTKEUNS OO,

5. Koot

H tpooPaon otnv uttnpeaia Message+ dev Ba xpewvetat amd v Deutsche Telekom.

Qotdao, eviéxeTal va TIPoKUWOUY £600a KaTd T xpAan tng uttneeoiag (T.x. £60da ou TPOKUTITOUV OTO TO TIPOYPAUKA XPEWONS DEDOUEVWY
oag N xpéwon SMS/MMS og mepimtwon mou to nvipaTa Kot To apyeia ouvopthiog Message+ dev omootéhovial péow Aladiktoou, OTwg
EXEL OLPQWVNBEL PE TOV TIAPOXO TOU BIKTUOU 0a).

6. Ao
Mmopeic va amevepyotowoelg tig duvatdtntes RCS tne umnpeoiag Message+, amdti pubuioeLs NG GUCKEURS 00U, OTIOTEDNTIOTE Kol alnuiwg,
akoAouBwvtag To TapokdTw Prpata, avaAoya e Tov TUTO TG EQAPHOYAS UNVUPATWY TS GUCKEUNS gou. Mo ouykekpLuéva:

A)Egappoyr Android Messages

1.Ma v amevepyotoinan twy duvatotitwy RCS, mpémet va petafels oto ewkovidlo «Mnvipata» (Android Messages) TG GUGKEUNC 00U Kal
v eTIAECELS «PuBpioelc yia Messages» 010 emdvw O€§La uépog e 08vng

2. AkoA0UBwG, eTIAEYELS TIC «2ulnTroels RCSy.

3. 21N ouvéxela, ETAEVELS Vo amevepyoTtotioels Ti§ «2ulntioels RCS» wote va amevepyotownBel n Aettoupyio twv duvatotitwv RCS otn
OUOKeUr Tou. H kotdotaon «ouvdedeuévoc» Ba efapavioBel.



2) Epappoyr pnvupdtwy SAMSUNG

1.Na v amevepyomoinan twy duvatotitwy RCS, mpémel va petoPeic 010 elkovidlo «Mnvopatay g CUOKEUNG TOU Kal ETUAEEELS aTtd TO
gevou ato emavw Oedd pépog tng 08ovng, Tig «Pubuioeicy.,

2.AkohoUBwg, emiAéyelc oty emopevn oehida «Pubyioels cuvopthiagy kat amoTo pevol Tou Ba cou eppavioBei, emAEVeLS TI «Tlponyuéves
Aettoupyieg kAMogwv KaL aviaAAQyg uNvupaTwY».

3.2Tn OUVEYELD, aTIEVEPYOTIOLELS TIC «Iponyuévesheltoupyies KAogwv Kat aviaAAayi¢ LNVUHATWY», WOTE va

QTIEVEQPYOTIOLNTELS TN Asttoupyia Twv duvatotitwy RCS atn cuokeunoou.

H dladkaaia emavepyoroinong twv duvatottwy RCS ¢ umnpeoiog Message+,eivat n akplBwe avtiotpoen twv fnudtwy.
Ta Pruota evepyoroinong Kot amevepyotouiong twv duvatotitwy RCS amd mmepappoyr Bplokovial kat ota FAQs tng umnpeciag otn
dtelBuvan https://www.cosmotemessageplus.gr/

H Deutsche Telekom éxel 10 dikaiwpa, OTOLOATIOTE aTtyUr, Vo DLaKOWEL TNVItpdaBacn oou otnv uttnpeaio Message+ xwpi¢ atttoAdynan.

7. Opot kat mpolimoBéoelg

H mapoloa oOppacn yia tv xpron tng utnpeoiac Message+ OLETETAL ATO TO

VEQUOVIKO dikato oto Babud mou autd Oev Epxetal o€ alykpouon PE TNV LoxUouoa EAANVIKRA vopoBeaia 1) v eupwaikn vouoBeaia mepi
TPOCTaciog ToU KaTavaAwTH

8. Asopeutiki £kdoan

Ta mopomavw Akawwpata EkpetaMevong yia v Yrnpeoio Message+ 6a ektehouvial atnv EMnvikn kat AyyAikn yAwaooa. Xe mepimtwan
dtévedne petagh Tne ayyAknc €kBooNG Kal OTOLOOONTIOTE PETAPPATHEVNS EKDOONG AUTWY TwV Akalwpatwy Ekgetdevong yia v Ynpeaia
Message+, UTiEpLOXUEL N ayYALKT €kBoan.

Deutsche Telekom AG03.01.2024


https://www.cosmotemessageplus.gr/

Exploitation Rights of Message+ Service

1 General

The Message+ service will be provided by the Germany-based Deutsche Telekom AG (hereinafter referred to as Deutsche
Telekom), Friedrich-Ebert-Allee 140 , 53113 Bonn, district court Bonn HRB6794, for the mobile subscribers of the Hellenic
Telecommunications Organization S.A. (hereinafter referred to as “OTE”), 99 Kifissias Avenue, 151 24 Marousi, Athens, Greece,
with Tax Identification Number 094019245.

Deutsche Telekom AG is the only contractual partner of the Message+ Customers and only the Deutsche Telekom AG is
responsible for the Message+ Service. By using the Message+ service from Deutsche Telekom (hereinafter referred to as
“Message+ service”), you acknowledge that you agree to these exploitation rights.

2 Message+ Service

The Message+ service is based on the RCS (Rich Communication Suite) standard, IP based communication services specified
by the GSMA (Global System for Mobile Communications Association). The Message+ Service enables sending and receiving
text messages and sharing files with a size up to 100 Mbytes (such as photos, video and audio files, vCards, and locations).
The Message+ service allows you to see, who is writing a message and when a message is sent, delivered (for all messages)
and read (for Message+ chat messages).

If you and your contacts own RCS - compatible clients and have enabled data usage, Message+ chat messages and files will be
sent over the Internet and will be indicated as RCS message on the typing field. Otherwise, messages and files can also be sent
via SMS and MMS, through displayed options. SMS, MMS and RCS messages at the supported RCS messaging application
are distinct via different color and description.

Group chat works with up to 100 participants, who have enabled Message+. You are responsible for the content of your
messages. Therefore, it is your responsibility to ensure that the content of your communication through Message+ correspond
to the applicable laws. You must ensure that the content of your messages is not harmful or offensive or objectionable.

3 Message+ Service conditions

Message+ Services can only be used where the relevant services are supported by the participating devices and networks.
Message+ further requires the availability of an internet connection, either WiFi or a mobile network.

In case that a customer, using the Message+ Service, will send a text message via the standard messaging application of the
device to another user of the electronic communication services who is not using the Message+ Service or hasn't used it for a
longer period of time, such message may be, depending on type of mobile phone, delivered to such other user in form of
SMS. If a customer using the Message+ Service will send a text message with picture or other data content to other user of the
electronic communication services who is not using the Message+ Service or has not used the Message+ Service for a longer
period of time, such message may be, depending on type of mobile phone, delivered to such user in form of MMS. The
sending and receiving of messages and files sent and received via RCS technology via a mobile network and the sending of
SMS / MMS messages, are charged according to the program’s price list activated on the SIM card of the mobile subscriber of
OTE. The Message+ Services can be used only among customers using the Message+ Service or customers of other operators
which are offering a similar service in line with the RCS standard and are interconnected with the Message+ Service.

4 Data Privacy

4.1 General

Deutsche Telekom group attaches great importance to protecting your personal data. We inform you what personal data we
collect, how your data is used and how you can influence the process.

4.2 Where can | find the information that is important to me?

Current document provides information that are related to the processing of your privacy data during the provision of
Message+ Service. Further information, including information on data protection for specific products, is available at
https://www.telekom.com/en/corporate-responsibility/data-protection-data-security/data-protection

and https://www.telekom.com/en/deutsche-telekom/privacy-policy-1744.

4.3 Who is responsible for data processing? Who should | contact if | have any queries regarding data privacy at Deutsche
Telekom?

Deutsche Telekom AG (hereinafter referred to as Deutsche Telekom), Friedrich-Ebert-Allee 140, 53113 Bonn acts as the data
controller. If you have any queries, please contact our Customer Services department or the Group Data Privacy Officer, Dr.
Claus D. Ulmer, Friedrich-Ebert-Allee 140, 53113 Bonn, Germany datenschutz@telekom.de.

4.4 What rights do | have?

You have the right:


mailto:datenschutz@telekom.de

a)  To request information on the categories of personal data concerned, the purpose of the processing, any recipients of the
data, the envisaged storage period (Art. 15 GDPR);

b)  To request incorrect or incomplete data is rectified or supplemented (Art. 16 GDPR);

¢) To withdraw consent at any time with effect for the future (Art. 7 (3) GDPR);

d) To object to the processing of data on the grounds of legitimate interests, for reasons relating to your particular situation
(Art 21 (1) GDPR);

e) To request the erasure of data in certain cases under Art. 17 GDPR — especially if the data is no longer necessary in
relation to the purposes for which it was collected or is unlawfully processed, or you withdraw your consent according to
(c) above or objected according to (d) above;

f)  To demand under certain circumstances the restriction of data where erasure is not possible, or the erasure obligation is
disputed (Art. 18 GDPR);

g) To data portability, i.e., you can receive your data which you provided to us, in a commonly used and machine-readable
format, such as CSV and can, where necessary, transmit the data to others (Art. 20 GDPR);

h)  To file a complaint with the competent supervisory authority regarding data processing (for telecommunications contracts:
the German Federal Commissioner for Data Protection and Freedom of Information (Bundesbeauftragte fur den
Datenschutz und die Informationsfreiheit); for any other matters: State Commissioner for Data Protection and Freedom of
Information North Rhine-Westphalia (Landesbeauftragter fiir den Datenschutz und die Informationsfreiheit Nordrhein-
Westfalen).

4.5 Who does Deutsche Telekom pass my data on to?

To processors, i.e., companies we engage to process data within the legally defined scope, Art. 28 GDPR (service providers,
agents). In this case, Deutsche Telekom also remains responsible for protecting your data. We engage companies particularly
in the following areas: IT, sales, marketing, finance, consulting, customer services, HR, logistics, printing.

To cooperation partners who, on their own responsibility, provide services for you or in conjunction with your Deutsche
Telekom contract. This is the case if you contract with us services from these partners or if you consent to the incorporation of
the partner or if we incorporate the partner on the basis of legal permission.

Owing to legal obligations: In certain cases, we are legally obliged to transfer certain data to the requesting state authority.

4.6 Where is my data processed?

In general, your data is processed in Belgium and in other European countries.

If your data is also processed in countries outside the European Union (i.e., in third countries) by way of exception, this is
done only if you have explicitly given your consent or it is required so we can provide you with services or it is prescribed by
law (Art. 49 GDPR). Furthermore, your data is only processed in third countries if certain measures ensure a suitable level of
data protection (e.g., EU Commission’s adequacy decision or suitable guarantees, Art. 44 ff. GDPR).
https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:L:2010:039:0005:0018:EN:PDF

4.7 Is my data secured?

We have taken extensive technical and operational precautions to protect your data against unauthorized access and misuse.
The Message+ Service can be used over mobile network or WiFi. In both cases the transmission of data (text messages,
images and other file formats) is encrypted.

4.8 What data is recorded, how is it used and how long is it stored?
a)  To provide the agreed services:

- Atregistration: To register for the service the MSISDN is used. A mobile phone with a preinstalled RCS solution
(embedded within the messaging client of the device, automatically retrieves the MSISDN from the network. This
data is required for communication with other users and is stored on our servers as long as the service is used. If
the service is not used for a period of 31 days data is deleted.

- When using RCS enabled messaging client: When you use the client, our web servers temporarily record the IP
address of your computer and other technical features such as the requested URL and file name. This data is deleted
after each Internet session is concluded.

- Other: During the registration process cookies are used. This ensures that the right device is sending the pass code
which you receive via SMS back to the system. During usage of the Message+ Service the Smartphone checks the
contacts stored in your address book whether they are supporting RCS - Service. A request is sent to the
smartphone of your contact and if it is an RCS capable device it answers as such. The result will be stored locally on
your device. Some devices / clients are indicating this with an icon in your contacts. Different from the other
messenger we neither store the result of your request nor copy and store your address book to our server. In case a
RCS - Service is used it will be checked in real time which services are supported by your communication partner.

- Other personal details such as your name, address or e-mail address will not be recorded.

b)  When will my registration data being deleted?
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- Ifyou use a downloadable app, and then remove it, the service platform stores your registration for 31 days. After
this period, we will delete it automatically.

- Ifyou are not connected to Message+- Service for 31 days, regardless of using the application only or the device
preinstalled with the RCS - Service.

- If you terminate the mobile phone contract with your service provider.

4.9 Will my location data be saved?
- Your location will only be used (or collected) if you have explicitly given your consent and you request a localization
through the messaging client, e. g. want to send it in a message to a friend.
- You can do this either when you install a downloaded RCS app or later in the settings on your device. You can
revoke this consent again at any time in the settings on your device.

5 Costs

Access to Message+ Service will not be charged by Deutsche Telekom. However, costs may incur while using the service (e.g.,
costs resulting from your data tariff plan, or SMS/MMS charging in case Message+ chat messages and files are not sent over
the Internet, as agreed with your network provider).

6 Termination/Deactivation of the Message+ Service

You can disable the RCS features of the Message+ service, from the device settings, at any time and free of charge, by
following the steps below, depending on the type of messaging application on the device. More specifically:

A) Android Messages application

1. To disable the RCS features, you go to "Messages" (Android Messages app) icon on your device and select "Settings" from
the menu at the top right of the screen.

2. Then youselect "RCS chats”.

3. Please disable “RCS chats”. The status “connected” will disappear.

2) SAMSUNG Messages app

1. To disable RCS features, you go to the "Messages" icon on your device and select "Settings” in the upper right part of the
screen.

2. Then select "Chat settings" and disable “Chat Functions (also named as “Rich Communication”)

For re-enabling RCS you can simply activate the chat service again.

The steps to enable and disable the RCS capabilities from the device can also be found in the FAQs of the service at
https://www.cosmotemessageplus.gr/

Deutsche Telekom has the right, at any time, to terminate your access to the Message+ service without reason.

7 Closing provisions
As far as legal provisions of Greece and / or mandatory consumer protection laws of the European Union do not preclude,
German law is applied to the contract for the use of the Message+ Service.

8 Binding version

These Exploitation Rights for the Message+ Service shall be executed in the Greek and English language. In case of a conflict
between the English version and any translated version of these Exploitation Rights for the Message+ Service, the English
language version shall prevail.

Deutsche Telekom AG
03.01.2024



