AKOLOUOTO EKUETAAAEVGNC TNC VANpEcioc Message+

1. 'evika

H Unnpema Message+ Ba napsxsrou Yt TOVG %&k&%&g—ﬂﬁg—«@@SM@%

%E%»%@&éﬁé@@%%ﬁ— GUVSQOLstc KIVNTING rn?»s,q)wvuxc TOV
OPTANIZMOY THAETIIKOINONION THY EAAAAOYX ANONYMH ETAIPEIA
(epefnc «Etoupeion), mov

edpevel 6to Mapovot Attikig (Aewpopoc Knoioiag 99, 154124 Mapovaot) e tov
0.1. «OTE AE» (A®PM 094019245, A.0.Y. ®AE Abnvov Ap®.I'E.M.H
1037501000), amo tnvetarpeio Deutsche Telekom AG (oo €&n¢ avapepouevn mg
Deutsche Telekom) pe €dpa otn Bovvn I'epuoaviag, (Friedrich-Ebert-Allee 140
53113), vrayduevn oto

TomiKo dtkaotipto tng Bovvng (HRB6794). H Deutsche Telekom AG eivat o povog
avtoupBaropevog twy TeAatwy Message+ kat povo n Deutsche Telekom AG eivat urteuBuvn yia v Yminpeaia
Message+. Mg T ypnom tng vanpeociog Message+ amd ) Deutsche Telekom (ot0 £&n¢
avagepopevnc og «Message+»), GOUP®VEITE GTO TOPOVTO STKOLMDLOTOL
EKUETAAAEVOTG.

2. Yanpeoio Message+

H vanpeoia Message+ Baciletar 6to RCS (Rich Communication Suite) standard
vnpeciov I[P emkowvaviag, ot onoleg etvar mpodayeypoppéves amd v GSMA
(Global System for Mobile Communications Association). Méow 1 untnpeoiag
Message+,umopeig va oTéAvelg kat va AapBavelg ypamtd ynvoyota (chat ko group chat) kat va powpadeoat apyeia

lE uevseoc UEXDl 100 l\/lbvte (onwc QWTOYPODIEC, aoxaa Blvreo KaL 1xou, vCard Kal n)\noocpoplec 1omobeoiacg)

H vimpeocia Message+ cov emitpénel va BAETEIS TO10G YPAPEL EvaL PVOLLOL Kot TOTE
éva uMvo e amooTEAAETOL, TapadideTon (Yo OAa Ta unvopata) kot to dafalovv (Yo
cvvopAiec Message+

Edv €00 kot o1 enagéc Gov ¥pNGUYLOTOLEITE TPOYPAUUOTO EPAPUOYDV GLUPATA LE TO
standard RCS kot €xete gvepyomompévn  ypnon dedouévmv, ot Message+
ocuvopudieg (chat) kot ta apyeio Oo aroctéAlovtal pécw Internet. e avtifen
nepinTOON To UNVOLOTO Kot To apyeiol LTopovv va amootéAAovtal kot pécm SMS ko
MMS:- , péow epgavidopevuy emhoywy. H didkpion twv invupdtwv SMS,MMS pe autd tng texvooyiag RCS,
otnv_unoatnpilopevn epapuoyn avialaynig unvupdtwy RCS, eival 1000 XpWUATIKA 000 KaL AEKTLKN.

To group chat Aeitovpyet pe €mg kot 100 coppetéyovteg ol omoiot £xovv
evepyomomuévo to Message+. H gvBovn yia to mepieydpevo g emtkovmviog cog
péom tng vanpeciog Message+ avikel 6€ €60G KL MG €K TOVTOV 0QeideTe vaL
BePardveote OTL GUUHOPPDOVESTE UE TNV 1oYVOVoa vopobesia. Ewdwotepa opeilete
vo o @aAilete OTL TO TEPLEYOUEVO TNG EMIKOWVOVING deV givar emPAaféc,
TPOGPANTIKO 1] ATTOOOKILAGTEO.

3. Ilepropropoi amdédoong

Ovvnnpeoieg Message+ pmopoiv vo xpnGIULoTolovvTol LOVO GE TEPUTTMOGELS TOL Ol
oYETIKEG VIMPETieg vtooTnpilovTol amd TIG TEPUOTIKES GUGKEVES KO TO HIKTLOL TOV
ocvppetéyovv. Emmpochera, yio v mapoyn g vanpeciog Message+ amotteitot
dwBéoun ovvdeon oto internet, eite WiFi gite diktvov Kivntig tnAepmviog.






Xy mepintoon mov e-£vac meAdng Tre-EOSMOTE-Tov ypnoiponotet v
vanpecio Message+ oteidel Ypomtd unvopa HEcm e papuoyng Message+ oe

GALO YPNOTNLANPECIDOV NAEKTPOVIKNG EXIKOIVOVIONG O 0TTO10G OEV YPNGULOTOLEL TNV
vanpecio Message+ 1) 0ev TV £El YPNOYLOTOMGEL Y10 LEYAAN TTEPi0d0, VTO TO
VOO, OVOAOYO LLE TOV TUTO TOL KIVNTOU THAEQ®MVOV, EVOEYETAL VO Tapod0DEl
OTOV TOPOANTTI TOV UNVOLATOG 6 Lopeny SMS. v mepintwon mov o TELATNG
wHe-COSMOTE-Tov ypnoonotel v vanpecioc Message+ otédvel ypantd
UAVOLLO e EIKOVO 1] BALO TTEPLEYOUEVO OEOOUEVMVY GE AALO PN OTI LNPECLOV
NAEKTPOVIKNG EMKOVMOVING 0 0T010g OV ypMoponolel Tnv vanpecio Message+, 1)
dgV TNV €YEL XPNOILOTOCEL Y10 LEYOAN TTEPI0SO0, ALTO TO VLU, AVAAOYO LE TOV
TOTO TOV KIVTOO TNAEPADOVOD, EVOEYETOL VO TTOPAO0DEL GTOV TOPUANTTTY TOV
UNVOLOTOG GE

MMS. H

Message-+ H amootoAr kat Afyn twv unvupdtwy KoL Twv apxeiwy mou atéAvovtat kat AapgBavovtat géow
¢ texvohoyiac RCS péow diktuou kvntg kaBuwe kat n omootoAr unvupdtwy SMS / MMS ypewvetat oUu@uvoa
LE TOV TLWOKOTAAOYO TOU TIPOYQAUATOC TIOU EvVaL EVEPYOTIOLNUEVO 0TnV KAPTa SIM tou ouvdpountA KWNTng

mAeowviag «OTE».
Ovvnpeoieg Message+ umopovv vo xpnGLomolovvTotl LOVO aVAIEST GE

GLVOPOUNTEG TTOL YPTGLULOTOLOVV TNV VIINPeGio Message+ 1 6€ GLVOPOUNTES AAA®V
ETOLPELDV KIVNTNG TNAETIKOV®OVING 01 00101 TPOGPEPOLVV TAPOUOLEG VI PEGIES
Baoiopéveg ota RCS standards ko givan dtacvvdedepévor pe v vanpecio Message+

4. olrtikn dedopuévaev

4.1 I'evika

H Deutsche Telekom AG amodidetl peydAn onuocio 6TV IpOCGTAGIN TOV TPOCHOTIKMV
00, OEOOUEVMV. X0G EVILEPMDVOVLE TAVTO O TPOCOMIKE OES0UEVA GUAAEYOVLLE,
TOG AT YPNOLOTOLOVVTOL KO TMOG UTOPEITE VO EMNPEAGETE T1) O1UOTKAGICL.

4.2 oV pmop® va Ppo T TANPOPOPIES TOV £ivar GNUAVTIKES Yo néva;
To napov keipevo mepiéyel TANpoeopieg mov apopovv v enelepyacio TV
TPOCOTIKOV GOG OEOOUEVMOV KOTA TNV Tapoyn TS VAnpeciog Messaget .icext

[Teprocotepeg mAnpopopies, GLUTEPIAAUPAVOLEVOV TANPOPOPUDY GYETIKE [LE TNV
TPOCTUGIO OEOOUEVMV Y10, GLYKEKPLUEVE TTPOTIOVTA, dtaTifevtan ot d1evbuvon
https://www.telekom.com/en/corporate-responsibility/data-protection-data-security/data-
protection kat https://www.telekom.com/el/deutsche-telekom/privacy-policy-1744.

4.3 Ilowog givar vrevBuvog Yo TNV enelepyacio dedoopévmv; Me mowov Tpémel va,
EMKOWVOVIOM £GV £ KATOLO EPOTNNATA GYETIKA NE TNV TPOCTAGLA TOV
TPOCOTIKAOV pov dedopévov ard Tnv Deutsche Telekom;

H Deutsche Telekom AG (epe&ng "Deutsche Telekom"), Friedrich-Ebert-Allee 140,
53113 Bonn gvepyel og vrevBuvog eneEepyaciog. Av £ETE OTOIECONTOTE EPWTNCELS,
emkowvovhote pe to Tpunua EEummpémong [edatodv 1) tov Yrevbovo Tlpoctaciog
[Ipoconikdv dedopévmv tov Opilov g Deutsche Telekom (DPO), Dr. Claus D.
Ulmer, Friedrich-Ebert-Allee 140, 53113 Bovvn, I'eppavia datenschutz@telekom.de.

4.4 llow dikorOpOTO £YO;

"Exeic 1o dikaiopa

a) Na artn0eic mAnpogopieg oxeTikd e TIG GUYKEKPIUEVES KT YOpieg OEdOUEVDV
TPOCOTIKOV YOPUKTNPO, TOV OKOTO TNG enelepyaciog, TOVG AmOdEKTES TV
dedopévav, TV mpoPremopevn tepiodo amobrkevong (dpbpo 15 GDPR).


https://www.telekom.com/en/corporate-responsibility/data-protection-data-security/data-protection
https://www.telekom.com/en/corporate-responsibility/data-protection-data-security/data-protection
https://www.telekom.com/el/deutsche-telekom/privacy-policy-1744
mailto:datenschutz@telekom.de

B) Na aitnBeig va dtopfwBovv 1| va cupmAnpmBodv ta avakpiPr] 1 EAA dedopéva
(6pBpo 16 Tov GDPR).

v) Na avokaAéselg T ouyKaTdieon cov avd oo oTIypr| YoPIic VoS POLLKT|
oy0(apbpo 7 (3) GDPR).

0) Na avtitayBeic oty enelepyacia dedopévov pe facn EVvopra GLLEEPOVTA, Y10
Adyovg ov oyetiCovron pe v aitepn Katdotaon cog (dpbpo 21 (1) GDPR).

€) Na {nmoeig ) dtoypaprn) 0E00UEVOV GE OPIGUEVES TEPITTMGELS CUUPOVOL LLE TO
apBpo. 17 GDPR - 101kd edv T dedopéva dev elval TAEOV amapoiTTO GE GYECT) e
TOVG GKOTOVG Y10 TOVG 0TT010VG GLAAEXON KOV 1) VITOPANON KAV GE TAPAVOuN
enefepyaocia, | AMOGVPETE TN CLYKOTAOEST] GO COUPMVA. LLE TO GTOLXELD (V) AVOTEP®
N €YETE AVTIPPNOELS COUPMOVO, LLE TO GTOLYEID (O) TOPATAV®.

o7) Na amont)oelg vd opIGHEVEG GLUVONKEG TOV TTEPLOPIGUO TV OESOUEVOV TV
omoiwv dev givorl duvaty| 1 dypaen 1| 1 AUEIGPNTNON TN VITOYPEMONG Oy PAPNS
(6pBpo 18 GDPR).

{) Na aocknoeig to dikaiopo otn eopntdtTo TV S£d0UEVOV GOV, dNA. prTopeite va
AGPete ta dedopéva TOV Hag ODGATE, GE L0 EVPEMS YPNCULOTOLOVEVT] Ko
avayvoG U popoen, 6mmg to CSV kat, edv elvat amapaitnrto, vo LETOAPEPETE T
dedopéva oe dArovg (dpBpo 20 GDPR).

1) No vropdAelg Katayyehio 6TV aprodio ETOTTIKT 0Py CYETIKA LE TNV
eneEepyacia dedopEVeV (Yo oupPacelg tTnAemikotvoviov: Opocmovolakog Exitpomog
v v Ilpootacia tov Agdopévov kKot v EdgvBepia g [TAnpopdpnong) - yuu
omotesonmote AAreg vrobéaeic: Enitponog yio tnv [Ipoctacio tov Agdopévav Kot
Elevbepio ITAnpogopiov ot Bopeia Pnvavia-Beoteario (Landesbeauftragter fiir
den Datenschutz und die Informationsfreiheit Nordrhein-Westfalen).

4.5 X¢ mowovg petaoidost ) Deutsche Telekom ta dgdopéva pov;

g exTeEAOVVTEC TNV enefepyacio, ONA. TIG eTopeies e TIC omoieg cuvepyalOHaoTE Kot
avoLlappavouv va eneepyacTovV T0 TPOCOIIKA GG OEOOUEVO Y10 AOYAPLUGLO TNG
Deutsche Telekom sopgpwva pe to apBpo 28 GDPR (ntdpoyot vanpeciav,
oLVEPYATEG). e T TNV mepintwon,  Deutsche Telekom mapapével veevBovn ya
NV TPOCTUGio TV dedopUEVAV oaG. ZuvepyalONOCTE e ETALPEIES, TOV
dpaCTNPLOTOLOVVTOL KVPIWG GTOVG aKOAOVOOLS TOUEIS: TANPOPOPIKT], TOATCELS,
LAPKETIVYK, XPNUATOSOTNOT), TAPOY] GUUPOVAGDYV, LIINPETiES EELTNPETNONG TELUTAV,
HR, logistics, ektommon.

Y& ouvepyalOUEVOLG GLVEPYATES Ol OTO10L, e O1KT TOLG VOVLVN, TAPEXOVY VINPETTES
Y €06¢ M 6€ cvvovacud e ™ ovuPaon g Deutsche Telekom. Avtd cuuPaiver edv
ocuvayete cupuPdoetc poll pog amd avTovg TOLS ETAIPOVG 1 €4V GuVALVEiTE 6TV
EVOOUATMON TOV ETOLPOL M OV EVOMUATMOGOVUE TOV ETOPO PAGEL VOLUNG GOELNG.

AOY® VOUK®OV DTOYPEDGEMV: ZE OPIGUEVEC TEPUTTAGELS, EILOCTE VOUIKA
VTOYPEDMUEVOL VO LETAPEPOVLE OPIOUEVA GTOLXELN GE APUOSIES OPYES.



4.6 I1ov vroPairovron o€ enelepyacio 1o OEOONEVA HOV;
I'evika, Ta dedopéva cag vrofaiioviol o€ eneéepyacio 6to BEAy10 Ko o€ dAAEG
EVPOTOTKEG YDPEG.

Edv ta dedopéva cag vroPdAroviol eniong o€ eneEepyacio o€ yOPEG EKTOC TG
Evponaine Evoong (dniadn o€ tpiteg ydpeg), avto yivetot kat 'e€aipeon povo eav
EXeTE OMGEL PNTA TN GLYKATAOEST) COC 1| OMOLTEITOL MOTE VO GOG TOAPEYOVLLE
vanpeoieg N opiletan amd v 1oyvovsa vopobesio(dpbpo 49 g GDPR). EmimAéov,
Ta 0edopEVa GO VITOPailovion o€ enelepyacia LOVO GE TPITEC YMPES EAV OPIoUEVA
pétpa eEac@arilovy éva KaTdAANLo entinedo tpootaciog dedouévav (.. amdPao
enapkelog e Emtponng g EE 1 katdAAnieg eyyonoeig, apbpo 44 GDPR).

https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:L:2010:039:0005:0018:DE:PDF

4.7 Eival aoc@oii] Ta dedopéva. pov;

"Eyovpe AdPet eKTETAUEVEG TEYVIKES KO ETLXEPNOLUKEG TPOPVAAEELS Y10 TNV
TPOoTuGio TV dedopévav cag amd un eEovclodotnuévn Tpdofacn Kot KaTdypnon.
H vmmpecio RES-Message+ pmopet va ypnoyorondet pécw kivnrov diktvov | WiFi.
Kot 6115000 mtepintdoelg 1 HeTadoom dedopUEVaV (UnvOpaTo KEWEVOD, EIKOVEG Kot
GAAeg popeég apyelmv) ival KPLTTOYPAPNUEVT).

4.8 Ilowo dgdopévo KaTAYPAOOVTOL, TAOS YPTCLHOTOLOVVTUL KUL Y0 TOGO KO1pO
amoOnKevovTaL;

o) [apoyn TV GUUEEOVNUEVOV VN PEGUDV:

- Katd v eyypaen: ['a va gyypageite oty vanpecio ypnoponroleiton o aptOuog
ovvoeong cag (MSISDN). ‘Eva kivntd tAépmvo e tpogykatestnuévn Avon RCS
avaktd avtopata 1o MSISDN omd 1o diktvo. AvTd To SESOUEVA ATOITOVVTOL Y10l TV
EMKOWVMVI e BALOVG XPNOTES Kot 0moONKEVOVTOL GTOVG OOKOMGTEG LG, EPOGOV
ypnoponoleiton n vanpecia. Edv n vanpecia dev ypnoyonoteitan yio mepiodo 31
NUEPDV, Ta OEGOUEVA SLOYPAPOVTOL.

- Otav ypnoponoteite v epappoyn pe duvatdmro RCS: Otav ypnoonoteite v
EQOPLOYY], Ol SIKOMGTEG 16TOV KaTaypaeovy Tposmpvd tn devbuvvon IP tov
VTOAOYIGTH G0G Kot AAAES TEXVIKEG Asrtovpyies, dmwe 1 {ntovpevn dievbuven URL
Kol o dvopa apyeiov. Avtd ta dedopéva dtaypagpovtol petd and kébe cvuvoeon
(session) oto Internet.

- AAlo: Katd ) d1dpketa g dradkaciog eyypaens ypnoipnonotovvtat cookies. Avtd
eEao@aAilel 6TL 1| GOOTN GLOKEVT GTEAVEL TOV KOIKO TPOSRacong mov AapuPavete
pécw SMS nicw oto cvotua. Katd m gpnon me vanpecioc-RES Message+, T0
SmartphoneeAéyyet T1¢ emapég mov eivan amodnkevuévec oto Piprio dievBouvoewv

oag av vrootnpilovv v vanpesio RCS. 'Eva aitpo anoctéAleton 610

smartphone g

EMOPNG G0G Kol av glvar pa cvokevn pe dvvatotnta RCS, amavtd avt kabovtr. To
arotéleopa Oo amodnkevtel Tomikd ot cvokeLT| Gog. OPIGUEVES GVOKEVEG /
EPAPLOYESG TO OelyvouV e Eval E1KOVIO0 OTIG EMOPES Goc. Agv amobnkebovpe T0
OTOTEALEC O, TNG OUTNONG GOG, OVTE AVTILYPAQPETE Ko amodnievete To Piiio
d1evBHVeEDV GOG GTO SIOKOUITTN LG, ZE TEPIMTMOOT TOV YPNCUYLOTOLEITAL Hat
vanpecio RCS, Ba eléyyeton o€ Tpaypatikd ypdvo moteg vanpeciec vrootnpilel o
ThPOoYOG GOC.


https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ%3AL%3A2010%3A039%3A0005%3A0018%3ADE%3APDF

- Agv Ba Kataypa@ohv GAAL TPOoOTIKA GTotKEl0 OTTMG TO dvoua, 1) dtevBvvon N 1
dtevbuvon nAexTpovikol ToyvdpopEiov Gag.

B) ITote Ba Sraypapolv Ta dedopéva eyypaeng Lov;

- EGv ypnoonoteite pia epappoyn mov pumopeite vo kotefAceTe Kot LETE TNV
KOTOPYNOETE, 1 TAATEOPLA VINPECLOV ATOONKEVEL TNV EYYPAPT GAG Yio SVO HUNVEC.
Metd and avtiv TV mePiodo, Ta dedouéva oag Ba dlorypapovy aVTOUOT.

- Eqv dev ouvdebeite otnv vimpecio RES-Message+- Service yio d00 UNVEC,
aveEdptnra av_ypnoomroteitar LGvo TV EQAPLLOYN 1 TNV CLCKELN LE
TPOEYKATESTNUEVN TNV LANpecio RCS—Serviee.

- Eqv tepuaticete ) ovppaocn kvntod thnAepviog pe Tov Tapoyd Gog.

4.9 Oo amodnkevTovVY TO dEdOpéVe TNG TOTOOETIAS pPOV;
- H tonoBecia oag Ba ypnoyomombel (1 B cuAleyBel) povo edv €yete pntd dmoet T

ovykatdBeon cog Kot (NTNCETE EVIOMIGUO HECO-TOV-FPOYPéHHaToc-FeEAGTHRES ¢

EQOPLOYNC messaging, T.y.0éAete va 10 oteilete o pnvopa og @ilo.

- Mrnopeite va to kdvete avto gite Kotd v eykatdotaon g epappoyng RCS eite
apyoTePO LEGH TV PLOUICEMVY TNG CLOKELNC GOG. MTopEite VO AVOKAAEGETE QTN T
oLYKATAOEST] GOG AVA TAGO GTIYLUT OTIG PLOUIGELS TNG GVCKELT|G GO,

5. Koot

H npoécspaomn oty vinpesio Message+ dev Ba ypedverar and v Deutsche Telekom.
Qo1000, EVOEYETAL VO TIPOKUWOLY £€0D0 KOTA T XPNAON TNC UTtNEEDiag (Tr.Y. £€0da TOU TTPOKUTITOUY OTO 10
TOYPappa Ypéwaong dedopevwy oag i xpéwaon SMS/MMS o€ mepimTwon Tou T nvuUaTa KalL 10 apyeia ouvoptAiag

Message+ dev amootéAAovTal usow Aladktuou, onwc EXEL ouuq)wvneet lE TOV nupoxo T0U OLKTUOU 00().

6. Avokomn

AFMmopeic va angvepyomomaoelg Tig dSuvatodtteg RCS g vampeciog Message+, amod
T1G pLOUIGELG TG GLOKEVG GOV, OTOTEINTOTE Kot ol imG, akoAoVODVTIS TaL
TAPOKATO Prpota, avdAoya e Tov TOTO TNG EPAPUOYNS UNMVUUATOV TG GUGKEVNG
ocov. [T cuykekpéva:

BHA)E@appoyn Android Messages (Hié-£HOVIOO-EPHPHOTRS HITVORETOV)

t——1.I"a mmv oanevepyonoinon tov OSvvaromtov RCS, e—esvvépepnthc
perefatver—mpénel va petofeic oto ewovidlo «Mnvopoate» (Android

Messages) TG GLUGKEVNG TOL Kal va emMéels «Pubioelg yia Messages» 010 emdve dedld
us’gog mg OOOVQQ Kot

H#—2. AkohoUBw¢, emAévelc TIC «TulnTAoELC RCS»

E,g Pgr A rggr

Hi: 3. 71 ouvéyeln, emAévels va amevepyomotoels Tig «Xulntioelg RCS» wote va amevepyorownBei n
Aettoupyia twv duvatottwv RCS otn ouokeur tou. H katdotaon «ouvdedepévos» Ba efagaviobel. 2R




#:  2.AxohoVBwg, emAéyelc oty enduevn cerida « PvOpicels cuvopriogy kot
amoTo PevoL ov Ba tev-cov eppavictel, emAadyeic Tig «Ilponypéves Aertovpyieg
KANGE®V KUl AVTOALOY|S RVORATOVY.

i 3211 GUVEXELD, O GUVOPOLNTIC ETALYEL VI GRTEVEPTOTONGEL

anevepyonoieic Tic «Iponypévechertovpyieg KMce®V KO avToAlayng

UNVORATOVY, DCTE VO

SFEEVEPYOTEOBEL-ameVEpYOTOIGELC TN Asttovpyia TV duvatottwv RCS ot
GUGKEVN-E6VCOU.

H dwdwkacio eravepyonoinong tov dvvatomtov RCS ¢ vinpesioc Message+,

etvan 1 akppdg evEibern-eto-PhApe--ovIioTpoen TV fnudtov.

Ta Ppata evepyomoinong Kot amevepyomoong Tv dvvatotntov RCS and

svekevi-eouployn Ppiokoviat kot ota FAQs g vanpesiog ot dievbuvon
https://www.cosmotemessageplus.gr/

H Deutsche Telekom &yet to dikaimpla, 0molodNmoTe GTIYUN, Vo, S10KOYEL TNV
npocPacn cov oty vanpecio Message+ ywpig atttoldoynon.

7. 0por kon TpodToBETELS

H nopovca copfacn yio tnv ypnon g vanpeciog Message+ diémetal and to
vepLovikd dikao 6to Babud mov avTd OV £pYETOL GE GVYKPOLOT LE TNV 1GYVOVCH
EAMMMVIKT vopoBeaio M TNV evpomaikn vopobesio mepl TPOGTAGING TOV KATAVUA®MTY

8. Aeopevtikn £kdoon
Ta mopomavw Akalwpoto EkuetdAAeuong via v Yrnpeoio Message+ Ba ekteAouvial otnv EAAnVIKR Kat
AyAkn yAwooa. Ye Tepimtwon dtévetng Petatl tng ayyAkng €kdoong kalL 0ToLodNTOTE PETAPPATUEVNS
£k000NC AUTWV Twv Akawwpdtwy EkpetdAAeuong yia v Yrinpeoia Message+, uTieploxVeL N ayyALkn €kdoan.

Deutsche Telekom AG
1412.201803.01.2024


https://www.cosmotemessageplus.gr/

Exploitation Rights of Message+ Service

1 General
The Message+ service will be provided by the Germany-based Deutsche Telekom AG (hereinafter referred to as Deutsche

Telekom), Friedrich-Ebert-Allee 140 , 53113 Bonn, district court Bonn HRB6794, for the mobile subscribers of the
Hellenic Telecommunications Organization S.A. (hereinafter referred to as “OTE”), 99 Kifissias Avenue, 151 24 Marousi,
Athens, Greece, with Tax Identification Number 094019245.

Deutsche Telekom AG is the only contractual partner of the Message+ Customers and only the Deutsche Telekom AG is
responsible for the Message+ Service. By using the Message+ service from Deutsche Telekom (hereinafter referred to as
“Message+ service”), you acknowledge that you agree to these exploitation rights.

2 Message+ Service
The Message+ service is based on the RCS (Rich Communication Suite) standard, [P based communication services

specified by the GSMA (Global System for Mobile Communications Association). The Message+ Service enables
sending and receiving text messages and sharing files with a size up to 100 Mbytes (such as photos, video and audio
files, vCards, and locations). The Message+ service allows you to see, who is writing a message and when a message is
sent, delivered (for all messages) and read (for Message+ chat messages).

If you and your contacts own RCS - compatible clients and have enabled data usage, Message+ chat messages and files
will be sent over the Internet and will be indicated as RCS message on the typing field. Otherwise, messages and files can

also be sent via SMS and MMS, through displayed options. SMS, MMS and RCS messages at the supported RCS
messaging application are distinct via different color and description.

Group chat works with up to 100 participants, who have enabled Message+. You are responsible for the content of your
messages. Therefore, it is your responsibility to ensure that the content of your communication through Message+
correspond to the applicable laws. You must ensure that the content of your messages is not harmful or offensive or

objectionable.

3 Message+ Service conditions

Message+ Services can only be used where the relevant services are supported by the participating devices and
networks. Message+ further requires the availability of an internet connection, either WiFi or a mobile network.

In case that a customer, using the Message+ Service, will send a text message via the standard messaging application of

the device to another user of the electronic communication services who is not using the Message+ Service or hasn't
used it for a longer period of time, such message may be, depending on type of mobile phone, delivered to such other
user in form of SMS. If a customer using the Message+ Service will send a text message with picture or other data
content to other user of the electronic communication services who is not using the Message+ Service or has not used
the Message+ Service for a longer period of time, such message may be, depending on type of mobile phone, delivered
to such user in form of MMS. The sending and receiving of messages and files sent and received via RCS technology via

a mobile network and the sending of SMS / MMS messages, are charged according to the program’s price list activated
on the SIM card of the mobile subscriber of OTE. The Message+ Services can be used only among customers using the
Message+ Service or customers of other operators which are offering a similar service in line with the RCS standard and
are interconnected with the Message+ Service.

4 Data Privacy
4.1 General

Deutsche Telekom group attaches great importance to protecting your personal data. We inform you what personal data
we collect, how your data is used and how you can influence the process.

4.2 Where can | find the information that is important to me?

Current document provides information that are related to the processing of your privacy data during the provision of
Message+ Service. Further information, including information on data protection for specific products, is available at
https://www.telekom.com/en/corporate-responsibility/data-protection-data-security/data-protection

and https://www.telekom.com/en/deutsche-telekom/privacy-policy-1744.

4.3 Who is responsible for data processing? Who should | contact if | have any queries regarding data privacy at
Deutsche Telekom?

Deutsche Telekom AG (hereinafter referred to as Deutsche Telekom), Friedrich-Ebert-Allee 140, 53113 Bonn acts as the
data controller. If you have any queries, please contact our Customer Services department or the Group Data Privacy
Officer, Dr. Claus D. Ulmer, Friedrich-Ebert-Allee 140, 53113 Bonn, Germany datenschutz@telekom.de.
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4.4 What rights do | have?

You have the right:

a) To request information on the categories of personal data concerned, the purpose of the processing, any recipients
of the data, the envisaged storage period (Art. 15 GDPR);

b) To request incorrect or incomplete data is rectified or supplemented (Art. 16 GDPRY);

¢) To withdraw consent at any time with effect for the future (Art. 7 (3) GDPR);

d) To object to the processing of data on the grounds of legitimate interests, for reasons relating to your particular
situation (Art 21 (1) GDPR);

e) To request the erasure of data in certain cases under Art. 17 GDPR — especially if the data is no longer necessary in
relation to the purposes for which it was collected or is unlawfully processed, or you withdraw your consent
according to (c) above or objected according to (d) above;

f)  To demand under certain circumstances the restriction of data where erasure is not possible, or the erasure
obligation is disputed (Art. 18 GDPR);

g) To data portability, i.e., you can receive your data which you provided to us, in a commonly used and machine-
readable format, such as CSV and can, where necessary, transmit the data to others (Art. 20 GDPR);

h) To file a complaint with the competent supervisory authority regarding data processing (for telecommunications
contracts: the German Federal Commissioner for Data Protection and Freedom of Information (Bundesbeauftragte
fir den Datenschutz und die Informationsfreiheit); for any other matters: State Commissioner for Data Protection and

Freedom of Information North Rhine-Westphalia (Landesbeauftragter fiir den Datenschutz und die
Informationsfreiheit Nordrhein-Westfalen).

4.5 Who does Deutsche Telekom pass my data on to?

To processors, i.e., companies we engage to process data within the legally defined scope, Art. 28 GDPR (service
providers, agents). In this case, Deutsche Telekom also remains responsible for protecting your data. We engage
companies particularly in the following areas: IT, sales, marketing, finance, consulting, customer services, HR, logistics,
printing.

To cooperation partners who, on their own responsibility, provide services for you or in conjunction with your Deutsche
Telekom contract. This is the case if you contract with us services from these partners or if you consent to the
incorporation of the partner or if we incorporate the partner on the basis of legal permission.

Owing to legal obligations: In certain cases, we are legally obliged to transfer certain data to the requesting state authority.

4.6 Where is my data processed?

In general, your data is processed in Belgium and in other European countries.

If your data is also processed in countries outside the European Union (i.e., in third countries) by way of exception, this
is done only if you have explicitly given your consent or it is required so we can provide you with services or it is
prescribed by law (Art. 49 GDPR). Furthermore, your data is only processed in third countries if certain measures ensure
a suitable level of data protection (e.g., EU Commission’s adequacy decision or suitable quarantees, Art. 44 ff. GDPR).
https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:L:2010:039:0005:0018:EN:PDF

4.7 |s my data secured?

We have taken extensive technical and operational precautions to protect your data against unauthorized access and
misuse. The Message+ Service can be used over mobile network or WiFi. In both cases the transmission of data (text
messages, images and other file formats) is encrypted.

4.8 What data is recorded, how is it used and how long is it stored?
a) To provide the agreed services:

- Atreqistration: To register for the service the MSISDN is used. A mobile phone with a preinstalled RCS
solution (embedded within the messaging client of the device, automatically retrieves the MSISDN from the
network. This data is required for communication with other users and is stored on our servers as long as the
service is used. If the service is not used for a period of 31 days data is deleted.

- When using RCS enabled messaging client: When you use the client, our web servers temporarily record the
IPaddress of your computer and other technical features such as the requested URL and file name. This data is

deleted after each Internet session is concluded.

- Other: During the registration process cookies are used. This ensures that the right device is sending the pass
code which you receive via SMS back to the system. During usage of the Message+ Service the Smartphone
checks the contacts stored in your address book whether they are supporting RCS - Service. A request is sent
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to the smartphone of your contact and if it is an RCS capable device it answers as such. The result will be
stored locally on your device. Some devices / clients are indicating this with an icon in your contacts. Different

from the other messenger we neither store the result of your request nor copy and store your address book to
our server. In case a RCS - Service is used it will be checked in real time which services are supported by
your communication partner.

- Other personal details such as your name, address or e-mail address will not be recorded.

b) When will my registration data being deleted?
- Ifyou use a downloadable app, and then remove it, the service platform stores your registration for 31 days.
After this period, we will delete it automatically.
- Ifyou are not connected to Message+- Service for 31 days, regardless of using the application only or the
device preinstalled with the RCS - Service.
- Ifyou terminate the mobile phone contract with your service provider.

4.9 Will my location data be saved?
- Your location will only be used (or collected) if you have explicitly given your consent and you request a
localization through the messaging client, e. g. want to send it in a message to a friend.
- You can do this either when you install a downloaded RCS app or later in the settings on your device. You can
revoke this consent again at any time in the settings on your device.

5 Costs
Access to Message+ Service will not be charged by Deutsche Telekom. However, costs may incur while using the service

(e.q., costs resulting from your data tariff plan, or SMS/MMS charging in case Message+ chat messages and files are not

sent over the Internet, as agreed with your network provider).

6 Termination/Deactivation of the Message+ Service

You can disable the RCS features of the Message+ service, from the device settings, at any time and free of charge, by
following the steps below, depending on the type of messaging application on the device. More specifically:

A) Android Messages application

1. To disable the RCS features, you go to "Messages" (Android Messages app) icon on your device and select "Settings”

from the menu at the top right of the screen.

2. Then youselect "RCS chats”.

3. Please disable “RCS chats”. The status “connected” will disappear.

2) SAMSUNG Messages app

1. To disable RCS features, you go to the "Messages" icon on your device and select "Settings" in the upper right part of

the screen.
2. Then select "Chat settings" and disable “Chat Functions (also named as “Rich Communication”)
For re-enabling RCS you can simply activate the chat service again.

The steps to enable and disable the RCS capabilities from the device can also be found in the FAQs of the service at
https://www.cosmotemessageplus.qr/

Deutsche Telekom has the right, at any time, to terminate your access to the Message+ service without reason.

7 Closing provisions
As far as legal provisions of Greece and / or mandatory consumer protection laws of the European Union do not
preclude, German law is applied to the contract for the use of the Message+ Service.

8 Binding version
These Exploitation Rights for the Message+ Service shall be executed in the Greek and English language. In case of a
conflict between the English version and any translated version of these Exploitation Rights for the Message+ Service, the

English language version shall prevail.

Deutsche Telekom AG
03.01.2024




