FENIKOI OPOI NAPOXHZ 1nG YNMHPEZIAZ «Mobile Device Management>» ano
Tov OTE

O «OPTANIZMOZ THAENIKOINQNIQN THZ EAAAAOZ ANQNYMH ETAIPEIA
(A.E.)» (oT0 €Efc «OTE»), nou dpeUel
oTo Mapouai ATTikng, A.Kngiaiag 99, pe apiBuod kataxwpnong oto FEMH1037501000,
OIaBETEl yIa TOUG €TAIPIKOUC TNG NEAATEC TNV unnpecia «Mobile Device Management» /
«MDM» («Ynnpeaia»).

H Ynnpeoia Baoiletal otnv TeXvohoyia TnG vepoinoloyioTiknG (cloud computing) kai
OIEUKOAUVEI, pE TNV Xprion €idIknG nAateoppac («MAatpodppac MDM»), Tnv ac@ain
anopakpUGCUEVN DIAXEIPION NEPIEXOMEVOU, ENIXEIPNOIAKWV OEDOUEVWV KAl EPAPHOYWY TOU
MeAaTn, nou SiakIvouvTal r) anoBnKeUoVTal GTO OTOAO TWV KIVNTWV TNAEPWVWV Kal AOINwV
(POPNTWV TEPHATIKWY CUCKEUWY, MOU XPNOIKonoloUv ol €£0uaiodoTnévol and Tov MeAdTn
XPNOTEG,

H Ynnpeoia napexeral oUPQwva HPE TOUC NApakatw [levikoUc ‘Opoucg, Tnv AiTnon-
JUuBaon, Ta Mapaptiuata A (TeXVOAOYIKEC anaitnoeic) kal B (xapakTnpioTika
OIKOVOMIKWV NPoypauKAaTwy) Kal Tov dnUoCIgUpEVO TIHokaTaloyo Tou OTE nou avapTdaral
oTnv 10ToogAIda www.cosmote.gr/mobile 0Aa 0 Ta napandvw Keiyeva ouvioTouv Wia
eviaia oUpBacn, nou puBpiCel Tnv oxeon Tou MeAatn pe Tov OTE o0€ oxeon ME TO
QVTIKEIPNEVO TNG,

1. OPIZMOI:
«MeAarng»: Eival To QUOIKO i} VOUIKO Npdowno nou, PE TV anodoxn Tng AiTnong Tou
ano Tov OTE, anokTd dikaiwpa xpRong TnG YNNpeoiag, cUM@WVa e TOUG NapOvTEGOPOUC.
‘Onou oTnv napouca cUPBaacn xpnoihonolsiTal o 0pog MeAaTnc AoyileTal 0TI kaTaAappavel
kal TG Zuvdedepeveg ETaipieg MeAaTn, onwg opidovTal napakdaTw.
«Zuvdedepévn ETaipia» : H BuyaTpikn ) UnTpIKN €Talpia nou cuvoeeTal HE Tov MeAATn
ME Evav ) NEPIOTOTEPOUG ano TOUC TPONOUG eAEyxou (NAsiown®ia SIKAIWUATWY WYHRPOU N
HETOXWV, DIKaiwpa JIopIopoU PeEAWV A.Z. KaTAd NAsiowngia, aoknaon KupiapxIKNg EMpPong
KOK), nou neplypagovTtal oto apbpo 32 Tou v.4308/2014, otnv onoia o MeAATNG EXEl
napaxwpnoel TV Xpnon Tng Ynnpeoiag, oUPpwva e TOUG NAPOVTEC OPOUC,.
«Enixeipnoiako MNMepiexopevo»: O1 Enixeipnoiakeg E@appoyeg, To Aoyiopiko, BAcEIg
OedopEVWY, GANNa NpoypapuaTa NAEKTPOVIKWY UMOAOYIOT®WY, Ol Aoyapiacpoi €TaAipIKOU
NAEKTPOVIKOU TaxudpouEiou we Kal ol NANPOPOPIEC KAl TO EV YEVEI NEPIEXOMEVO MOU EIOAYEI,
dlakivei n/kar anobnkevel o MeAdtng , n/kar ol Zuvdedepeveg Etaipiec kai ol
E€ouaiodoTnuévol XproTeg OTIG ETAIPIKEG TEPUATIKEG ZUOKEUEG, yiA TOUG OKomoug TNnG
EMNIXEIPNMATIKAG dpaaTnpidTNTAG Tou MeAdTn.
«TeppaTikn Zuokeun (MeAdaTn)»: O GUOKEUEG KIVNTWV TRAEPWVWY 1 GANEG POPNTEG
OUOKEUEC ME TEXVIKN OuvaToTnNTa oUVOEONC O OIKTUO NAEKTPOVIKWV EMIKOIVWVIOV MY
tablets, notebooks kAn.), mou avriikouv f/kar xpnoigonoiouvTal anod Tov MeAATn Kal Toug
E€ouoiodotnuévoug XpnoTeg oTo nAdigio TnG Ynnpeoiag, yia TOUug OKOMOUG TNG
EMIXEIPNMATIKAG OpacTnpIOTNTAG Tou MeAatn .
«Evepyn TeppaTikn Zuokeun N Evepyn Zuokeun»: Kabe Tepuartikr Zuokeur) MeAdmn
oTnv onoia €xel evepyonoinBei n Ynnpeoia yia Tov E€ouciodotnuévo XpAoTn nou Tnv
XPnolJonolei.


http://www.cosmote.gr/mobile

«EpnioTeuTika Aedopéva Kivnong Meharn»: O nAnpo@opieg Tou MeAATn kal Twv
>uvdedepevwy ETaipiwv, nou agpopolyv TNV Xprnon TwV UNNPECIOV KIVATAG TNAEPwVIag nou
napexovral and TPITOUG NAPOXOUG NAEKTPOVIK®V EMIKOIVWVIWV (MY NANPOPOPIEC nou
apopoUlv To Vv OYKO TNG Kivnong dedopEVWV KOK) Kal AoyilovTal WG EPMIOTEUTIKEG.
«MAarpoppa MDM 1 MAar@oppa»: To nNAnpopopikd cUOTNUA Kai AOYIOHIKO TNng
eTaipiag MobileIron Inc, pe Tov unopiko TiTAo «Mobilelron Cloud», Nnou NApEXETAl «wG
EXE>, BPIOKETAI EYKATEGTNHEVO OTIC PUOIKEG UNodopeC Tou OTE 1) kal TPITWV CUveEPYATwWV
Tou &vtoc TnG Eupwnaikng ‘Evwong, oto omoio o [MeAdtng anokta dikaiwya
anopakpuaopevnc nNpdoBacn, Xprong Kai Asiroupyiag pe okono Tnv xprion kai diaxeipion
NG Ynnpeoiag, oUPpwVa KE Touc 0pOUC TNE Napouoag ouuBaonc.

«AlaxeipioTig NMAar@oppac»: To npocwno — EE0ucIodoTNHEVOG XPriOTNG NMOU EMIAEYEI
o0 MeAdTnc wg diaxeipioTn TnG MAaTPOpUac MDM.

«Tekpnpioon>»: n diadiktuakn («on line») evotnTa pe 0dNnYieC, eNeENYNOEIG, TEXVIKA
dedopEva, Nou NApEXeTal wg Bondnua yia Tnv Ynnpeoia and tnv MAaT@opua.
«AoyI1oHIKO AvoixToU Kwdika> : Enipepouc epaployeC, ouaTATIKA GTOIXEIA AOYIGHIKOU,
nopor (“utilities”), apxelobrikec avoixtoU KkwdIka, MOU EVOWHATWVOVTAI 1} Opouv
dlaAeIToupyIka We TRV Ynnpeaia.

«Aoyiopik0 Mobile Client n Aoylopike»: To €EEIBIKEUPEVO AOYIOMIKO, MOU EXEI
oxedlaoTei anod kal avnkel otnv €raipia MobileIron Inc., yia va unooTtnpilel TNV opdn
Aeiroupyia Tng Ynnpeaiac kai d1aTiBeTal «w¢ xel» aTov MeAATN XWPIC NEPAITEPW XPEWON,
oUNPWVA HE TOUG OPOUG Mou BIENOUV TNV XPron Kal EykaTaoTacr) Tou.
«E&oucgiodoTnpévog Xpnotng [ Xpnorneg»: To npoownikd Tng EnIXEipnong Tou
MeAatn, ouvepydatec Tou MeAatn i AAMhol €ouaiodoTnuévol and auTtov TpiTol ,Mou
oAokAnpwvovTag Tnv diadikaagia evepyonoinong nou nepypagpeTal NApAkaTw, anoKTouv
adeia xpnonc TnG Ynnpeaoiac, cuPpwva Pe Toug Opouc TnG napoloac oUPBaong.
«Ynnpeoieg Tpitwv>»: O epappoyes, AOYIOUIKO Kal AOINEG GUVAQEIG UNNPETIES, MOU
EVIOXUOUV TIC AEITOUPYIKOTNTEG TNG YNNpeaiag, neplypdagovTal oto Mapaptnua A, avrikouv
O€ TpiTOUG DIKaIOUXOoUG kal diaTifevTal «wg Exouv» («as is») aTov MeAATn, XwpignepatEpw
XPEWON.

«YnodouEG TNG YNnpeoiag»: O KEVTPIKOI eEUNNPETNTEC (Servers) nou XpnolPonolEi o
OTE n/kai TpiTeg eTaipieg auvepyalopeveg pe Tov OTE yia Tnv napoxn Tng Ynnpeaoiag kai
BpiokovTal oTnv EAAGda r/kal oe GA\o kpdTog pEAOG TG Eupwnaikng ‘Evwong, EKTOG eav
pNTa opileTal dIaPOPETIKA OTOUC NAPOVTEG OPOUC.

NMPOYMOGEZEIZ INA AEITOYPIIA THX YMHPEZIAZ

2.1 MNa Tnv napoxn kai Aeiroupyia Tng Ynnpeoiag anarrsitai:

2.1.1 O MeAdTnG va diaBéTel evepyn oUVOEDN 0To OIAdIKTUO HE NAPOXO TNG EMIAOYNC TOU
Kal va xpnolgonolsi oupBatn Pe Tnv Ynnpeoia ekdoon QuANopeTpnTr (browser), onwg
nepiypagetail oto Mapdaptnua A.

H npooBaon oTo dIadikTuo Kal Ol OXETIKEC XPEWOEIC YIa TNV MAOAYNON Kai Tnv Xpnon
O0edopévwy dev anoteAoUV avTIKEIMEVO TNG napoucag oUpBaong kai diEnovTal and Toug
OpPOUC TOU NAPOXOU WE TOV OMOIO EXEI AVTIOTOIXWC GUKPBANGEI 0 MeAdTNC.

2.1.2 Evepydc npoownikog Aoyapiaopoc nAekTpovikoU Taxudpopeiou (e-mail), yia kabe
€va ano Toug EEouaiodoTnuévouc XpnoTeg kal Tov AlaxeIpioTn.



2.1.3 O MeAatng va xpnolponolei TEpUATIKEC ZUOKEUEC (smartphones, tablet kAn) pe
AEITOUPYIKO ouoTnua, Aoyiopiko (“software”) kai uhiopiko (“hardware”) oupBaTo pe Tnv
Ynnpeoia, onwg nepypageral oto Mapdprtnua A.

2.1.4 O NeAatnc va «katePacer» (“download”) kai va €ykaTaoTAOEl OTIG TEPHATIKEG
JUOKEUEC TO Aoyiopikd Mobile Client. Ta TepUaTIKEG ZUOKEUEG WE AEITOUpYIKO aUOTNMA
iOS 6 kal Android 4.0 (kai enopevec ekOOEIC AUT®V), N ANYn NPAYUATOMOIEITAl anod Ta
dladIkTuakd kataoTnuaTa iTunes , Mac App Store kai Google play, oUp@wva Pe Toug
OpOUC XPONG Kal EyKkaTaoTaonc nou Tuxov opidovtal o€ auTd. MNa TEPUATIKEC ZUOKEUEG
pe Asiroupyikd ouotnua Windows Phone 8.1 , To Aoyiopikd Mobile Client diaTisTal ano
Vv NAaTQOpHa.

3.ENEPIOMOIHZH THZ YMHPEZIAZ — MIPOZOHKH XPHZTQN -
NMPOZQNIKOI KQAIKOI

3.1 H Ynnpeaoia evepyonolsital JETA TNV anodoxn Tng Aitnong Tou MeAdTn kai Epooov o
MeAaTnc oAokAnpwaoel Tnv d1adikaaoia evepyonoinong Kal TNV EykaTaoTaon Tou AOYIOHIKOU
Mobile Client o ToulaxioTov pia ano TIG TEPHATIKEG ZUOKEUEC.

3.2 H evepyonoinon npayuatonoleital and Tov MeAdtn peow d1adikTuou, We Baon TIg
o0nyieg nou Ba AaBel oTnv nAekTpovikn dielBuvon enikoIVWVIag kal 0To KIVATO TNAEPWVO
nou OnAwvovral otnv AiTnon, akoAouBwvTag TNV AUTOUATOMOINMUEVN NAEKTPOVIKN
dladikaaia Tng MAaTeOpKag yia Tnv Tautonoinon Tou MeAdTn, Tov opIoUd AlaxelpioTn Kal
TNV evepyonoinon E€ouaiodoTnuevwy XpnoTwv kal TEPHATIKWVIUGKEUWY, MOU NEPIEXETAI
oTtnv MAaTgopua.

3.3 MpooBnkn kai anevepyonoinan E&ouciodoTnuevwv XpnoTwv €ival duvatr pHovo ano
TO AlaxeIpioTn peow TG MAaT@opuac. Kabe EEouciodoTnpevog XprnoTng TauTonolgiTal ano
dlakpITr) dIEUBUVAN NAEKTPOVIKOU TAXUDPOWEIOU, XWwpIC va ival duvaTtn n xpnon Tne idiag
dleuBuvong yia Tnv dnuioupyia NePICOOTEPWY Aoyaplacpwv EEouaiodoTnHEVWVXPNOTWY.
O1 E€ouaiodoTtnuévol XpnaoTeg AoyidovTal wg evepyoi and TNV 0AOKANpwaon Twvnapanavw
EVEPYEIQV KAl HEXPI TNV AMNEVEPYOMOINGTN TOU Aoyapiacpou Toug anod Tov AIaxepioTh.

3.4 H Ynnpeoia napexel otov AlaxelpioTry duvaTtoTnTa Onuioupyiag, €vepyonoinong
anevepyonoinong Kal avTikataoTaong NPoownikwv KwdIKwv npdoBaong O NpocwniKoi
kwdikoi NpooBaong (oTo €& «Kwdikoi») npoopilovTal yia auoTnpd Npocwnikr Xprnon
ano Tov MeAaTn. MNa Adyoug acpaleiac, o OTE ouviaTda Tnv eniAoyr Kwdikwv nou dev &ival
€UkoAa npoBAEwIpol, evw o [MeAdTNG unoxpeoUTal va TPOMOMOIEl O TAKTA XPOVIKA
dlaoTipaTa Toug Kwdikoug, 600 kal 0 NEPINTWAON nou avTIANOEi i €xel TV undvola oI
KwdIkOG nou Tou avnkel €xel nepiéNBel o yvwon Hn €E0UCIOdOTNHEVWY TPITWV.
Mapaxwpnon n yvwortonoinon Twv Kwdikwv We kab' olovdnnoTe TPOMno kal yia
ornolovdnnoTe AOYO OE TPITOUG, HE N XWpPIG avTaAAayua, anayopeUsTal. € KABe NePINTwon
o MeAdTnc kai o1 E€ouoiodoTnuévol XpRoTeg gival uneuBuvol yia OAeG TIG NPAEEIC Kal yia
kaBe xprion Tng Ynnpeaiag nou dievepyouvTal HEOW TwV KwdIKwv kal anaAAacoouv pnTa
Tov OTE ano kabs eubuvn GXETIKWC,.

3.5 O OTE kata kaipouc Ba npoo@epel oTov [MeAdatn TIC avaBabuIopéveg Kal
EMNIKAIPOMOINUEVEG €KDOOEIC TNG YNNPEDIAG, ONWG NapexovTal ano Tnv dIkalonapoxo Tng
O1 avaBaBpioeIc kal ENIKAIPONOINTEIG NAPEXOVTAI, «WE EXOUV>», XWPIG ENINAEOV TiUNKaA yia
TNV Xpron Toug kal n anodoxn Toug €ival anapaitnTn yia TNV odaAn Asiroupyia Tng
Ynnpeoiag. O OTE dev eubuvetal yia Tuxov ducAsiToupyia i diakonr TnG



Ynnpeoiag nou ogeileTal oe napaAeipn Tou MeAdTn va anodexBei 1 eykATAGTNACEl TIG
avaBabuIoPEVEG Kal ENIKAIPOMOINMEVES EKOOTEIC TNG YNNPETIAc.

4. AEITOYPIIA THZ YNMHPEZIAZ

4.1 H Ynnpeoia napéxel otov MeAatn Tnv OuvatoTNTA va €QAPUOCEl AEITOUPYIEC
ao@alouc Odiaxeipiong oto Enixeipnolakd Mepiexopevo, nou €lodyeral, OIAKIVEITal,
anodnkeveTal oTIC TEPUATIKEG SUOKEUEC n/kal Tnv MAATQOpua Kal €EunnpeTei TPEIC
EMIPMEPOUG AEITOUPYIKEG NEPIOXEC:

A) Aiaxeipion kal AopaAeia TEPUATIKWV ZUOKEUQV.

B) Aiaxeipion Epappoywv MeAaTn.

I Alaxeipion Enixeipnoiakou Mepiexopevou.

4.2 Kabe pia and TIC napandvw AEITOUPYIKEG NEPIOXEC NEPIAAUPBAVEl EIOIKOTEPEG
AEITOUPYIEC, kal TEXVIKEC dUVATOTNTEG NOU NeplypagovTal oTo MNapdpTnua B, kai noikiAouv
avaloya He TO OIKOVOMIKO Mmpoypaupa nou 6a eniAéEel o MeAdTng otnv AiTnon kai To
A&IToupylkd oUOTNUA TwV TEPHATIKWV ZUCKEUWV TOU MeAATn. Z& endpevec €kOOOEIC N
avaBabuioelg TG Ynnpeoiag, evlexeTal va diapoporolouvTal OpIoHEVA ano  Tda
XAPAKTNPIOTIKA TWV ENIPEPOUG AEITOUPYIWV.

4.3 H Ynnpeoia dev npoopileTal o€ Kapia nepinTwaon va AEITOUPYE WG PECO ) unnpeaia
anobnkeuong yia To [Mepiexopevo Tou [MeAaTn, aveEaptTnTwg €av n MAaT@opua
nepIAapPBavel epyaleia nou dIEUKOAUVOUV TNV NPOoWPIVI anoBrnkeuon NANPoPopIwyV 0TO
nAaioio Asitoupyiag TnG Ynnpeoiac. O OTE oe kapia nepintwon dev eyyudral, ouTe
avahappavel Tnv diatnpnon Tou Mepiexopévou Tou MeAaTn kai dev PEPel kapia eubuvn yia
TUXOV {nuia Tou MeAatn anod Tnv aduvapia diaTrpnong autou otnv MAaTPoOpHa 1 oTIg
ETaipikég Zuokeugc. Epooov €IBIKEG DIaTAEEIC (MY POPOAOYIKEC) eMIBAAOUV TNV dIaTRPNON
OUYKEKPIHEVWY OTOIXEIWV YIa OPIOHEVO XPoVIKO 81aoTnKa, o MeAaTng unoxpeouTal va Ta
anobnkevel Pe JIKM TOU WEPIKVA Kal euBUvn o€ EEXWPIOTA anodnkeuTika Wéoa. To idlo
loxuel yia To Enixeipnoiakd MepiexOpevo kal ev yével kaBe oToixeio, Oe0OUEVO N
nAnpogopia nou €loayel, diakivei r anobnkeuel oTnv Ynnpeaia o MeAATNG, yia TNV acpain
XPNAoN Kal anoBrnKeuon Tou onoiou (PEPEI O idIOG TNV anOKAEIOTIKN EuBUvn.

4.4 H Ynnpeoia xpnoiponoiei, nepidaypavel kai dpa diaAerroupyikd pe Aoyiopiko AvoixTou
Kwdika, nou evdexeTal va SIENETAl ano EEXwPIOTOUC OPOUG Kal NEPIOPITHOUC XPHONG, TOUG
onoioucg, o MeAaTNC oPeilel va anodexOei GUMNANPWHATIKA PE TOUG OPOUC TNG NApouoac
oUpBaonc. O OTE dev eyyudTal Tnv anpookonTn kal adlaAeIinTn Asiroupyia Tou AoyIopIkoU
auTou ) Tnv adiaAeinTtn 81aBg0IUOTNTA TOU.

4.5 01 Ynnpeoieg TpiTwv OTIC onoieg anokTd npocoBaon o MeAdTng péow TnG Ynnpeaoiag
NapeXovTal «wg £Xouv» («as is») kal napexovTal ouvduaoTika Ye TNV Ynnpeoia, apou o
MeAaTNC anodexBei TUXOV EVOWUATWHEVOUG I} avapTnUEVOUG O€ auTEC Opoug xpnong . O
OTE dev eyyudTal Tnv anpookonTn Kai adidAeinTn Asiroupyia Twv Ynnpeoinv TpiTwv i
TNV adiaAeintn d1aBedINOTNTA Touc. H npooPaacn kai n xpnon Twv Ynnpeoiwv Tpitwv ano
Tov MeAdTn neplopieTal and Tov NApoxXo auTwV OTIG AEITOUPYIEG MOU Eival anapaiTnTEG yia
TNV napoxn TngG Ynnpeoiag, katd Tnv didpkeia 1oxUo¢ TG napoloag kai yia 6go Xpovo N
Ynnpeoia TpiTwv €ival d1aB€oiun 0TO KOIVO. TNV MEPINTWAON NoU O NApoxog Ynnpeaiag
TpiTwv anogaciosl Tnv katapynon TG, o OTE avahapPavel vaevnuepwoel e KABE
npooPopo TPono Tov MeAdTn kai 6a kataBaiAel kGBe npoondabeiq,



WOTE va kataoTnoel 01abeoiun aAAn avtioTtoixn Ynnpeoia TpiTou, Xwpic woTooo va
unoxpeouTal Npog ToUTo.

>Tnv nepintTwon nou o OTE aduvatei yéoa os eUAoyo XpOvo va Npooépel aTov MeAaTn
véa Ynnpeoia TpiTou avTioToIxn ME AQUTHAV Mou Katapynebnke, o MeAatnc diatnpei To
Olkaiwpa va ¢ntnoel Tnv diakonn TnG Ynnpeoiag alnpiwg yia Ta hepn.

5. OPOH XPHZH THZ YMNHPEZIAZ - YIIOXPEQZEIZ NEAATH KAI
NEPIOPIZMOI

5.1 O MeAdTtng unoxpeoUTal va xpnoidonolei Tnv YAnpeoia oUP@wva PE TO VOO, TOUG
OpouC TNC napouoac cupBacnc, r Tuxov NpoodeTec odnyiec Tou OTE. O MeAaTng dev
EMITPENETAI VA XpNOIPonolel TNV YNNPETia yia napavopes dpacTnpioTNTEG.

5.2 O MeAdTNg unoxpeoUTal va evnUePwoel Touc EEouaiodoTnuéVOUG XProTeC Kal va
€€ao@alioel, 6rou anaiTeital, TN PNTA £yypagn ouykaTabeon auTwv, yid Tn oUVVOMN
XpNon Kai ene€epyaacia TwV NPOoWNIKWV TOUC deDOPEVWV Kal TwV OeOPEVWV BEGNC Nou
TUXOV napdayovTal oTo NAgiolo TnG YNNpeoiag Kal npaypaTonolsiTal anokAEIoTIKA Yia TOUG
okonoug AeIroupyiag Tng Ynnpeoiag anod Tov MeAdtn, r/kai Tov OTE n/kai TPITEG TAIPIES
ouvepyalopeveg pe Tov OTE yia Tnv napoxn Tne Ynnpeoiac.

5.3 E@ooov péow TnG Ynnpeoiac ouleyovtal, diakivouvTal, i AA®G Nwe TUyxavouv
ene€epyaoiag npoownika Oedopéva TPiTwy, O [eAATNG UMEXEl aAnOKAEIOTIKA Kal
€€ohokAnpou o idlog kABe €ubuvn yia Tn cUvvoun GUAoyn, eneepyacia kal dIaTRPNon
auTwv, oUPQWva Pe Tnv IoxUouoa vopoBeoia, anaAdooovTag pnta Tov OTE fy/kaiTuxov
TPITEC ouveEPYalOMEVEG |UE TOV TEAEUTAIO ETAIPIEG YIa TNV NAPOXN TNG YNnpeoiag and kabe
€UBUVN €vavTl TwV UNOKEIPEVWV TNG eneEepyaaiag N AAAwV NPoownwY Nou TUXOV EXOUV
EVVOUO OUPQEPOV va eyeipouv ouvageic alwoeic anolnuiwong yia Tnv airiaautn. O
MeAaTng unoxpeouTal va AauBavel OAa Ta anapaitnTa TeXVIKA Kal opyavwTiKa PETPA YIa
TNV NPOOTACia TOOO TWV NPOCWMIKWV OEBOUEVWV Nou eneEepyaleTal kal JIAKIVEI HECW TNG
Ynnpeoiag, 600 kal TOu amnoppnTou TWV EMIKOIVWVIWV MOU npayuartonolel. Tuyov
UnNoxpewWaoelG Tou YneuBuvou EneEepyaociag, onwg autdg opiletal otov N. 2472/1997,
évavTl TN appodiac Apxng MpooTaciac Asdopevwy MpoownikoU XapakTnpa, Bapuvouv
avTioToixa Tov MeAdarn.

5.4 H Ynnpeoia, n NAat@opua, To Aoyiopikd Mobile Client, o1 Ynnpeoieg TpiTwy, Kal
AOINEG EQPAPHOYEC, TO NEPIEXOHEVO, TA YPAPIKA, Ol ANEIKOVIOEIG, ASITOUPYIEG Kal ENIJEPOUC
OTOIXEIQ NOU evowpaTwvovTal oTnv Ynnpeaoia, Tnv MAaT@Oopua, To €V YEVEI AOYIOMIKO Kal
TNV Tekunpiwon, anoteAolv 1IBI0KTNGIA TWV VOUIHWV dikaloUXwV TOug Kal npooTaTelovTal,
METAEU aMwvV, and TIG EPAPHPOCTEEG KATA MePINTwaon dIATAEEIC yia TNV NpooTacia Tng
NVEUNATIKNAG Kal Blodnxavikng 1810kTnaiag,

5.5 O OTE napéexel otov MeAaTn, TIG Zuvdedepéveg ETalpieg kal Toug EEouoiodoTnuEVOUG
XpAOTeC Wia PN anokAeIoTIKn, Wn MeTaBiBaciun i aAw¢ nw¢ napaxwpoupevn adeia
XProNG Tou AOYIOHIKOU, NMOU EVOWHATWVETAI OTNV YNNPECia,anokAEIOTIKA yia XprRon ano
Ta napandavw npdowna, yia TNV eEUNNPETNON TWV ENIXEIPNHATIKWY avaykwv Tou MeAdTn,
oUPPWVA PE TOUG OPOUG TNG Napouoag Kal yia 0go XPoviko didoTnua auTn BpiokeTal o€
IoYU.

5.6 Me Tnv em@UAAEn Twv O0IaTAEEwvV TNG €AANVIKNC VOMOBECIiac kai 00wV pnTda
npoBAENOVTal OTOUG NAPOVTEC OPOUC, 0 MeAATNC, 01 ZUVOEDENEVEG e Tov MeAATNETaIpIES
Kal ol EEouaiodoTnpEVol XprioTeg Osv ENITPENETAI VA ENITPEYOUV OE TPITOUG 1 va npoouv
ol idlol o€ : i) Tpononoinon, avaoTpo®n avalnTnon Kal avakaTaoKeur Tou



nnyaiou KwdIka, anogupniAnon Tou nnyaiou KwdIKa i TNG E0WTEPIKNAC OONG KABE €idOUG
AoyiopikoU aTo onoio BacileTal n Ynnpeoia kail n TeKUNpiwon N Ta UMOKEIYEVA oUCTATIKA
TOou AoylopikoU Touc, 1| o€ OnuIoupyia nNapdywywv £pywv O OXEON ME TO napandavw
AOYIOMIKO, ii) XpAon aAAn NANV TNG ENITPENOPEVNC ANo TOUG NAPOVTEC OPOUG, avTiypagn,
avanapaywyn, diavopr, Onuocicuon, WeTanwAnon, unopiobwaon f; dA\An napaxwpnon
Xpronc TnG Ynnpeoiag, kabe €idouc AoyiopikoU oTo onoio BacileTal n Ynnpeoia kai Tng
Tekunpinong, ev OAw N €v PEPEI, OE TPITOUG, iii) Tpononoinan, aA\oiwon, apaipeon Twv
evOEIEEWV NPOENEUONG, TNG ENWVUNIAC TWV VOMIHMWVIIKAIoUXWV, TwV ONPATWV Kal Aoinwv
OIaKPITIKWY Mou E£xouv TeBei kal gpgavifovrar oTo Aoyiopiko, Tnv MAaT@Opua, Tnv
Tekunpiwon, Tnv Ynnpeoia, To Aoyiopikd Avoixtou Kwdika, TG Epapuoyeg TpiTwy, iv)
yvwaoTonoinoel, dnuoaoieloel i 01aBEgel e KABe TPOMO O€ TPITOUC TNV AnNodoon 1 TUXOV
Aerroupyikn agloAdynon TnG Ynnpeoiag i kar Tng MAAT@OpUAc, Xwpic TNV nponyoUpevn
Eyypagn ykpion Tou OTE.

5.7 O MeAATNG CUPPWVEI Kal anodEXETAl va PNV XPNOIKOMNOINCEl JE OMNOIOVONNOTE TPOMO
Ta dedopéva BeonG (N.X. YEWYPAPIKO MAKOG Kal YEWYPAPIKO NAATOG) Yia TOUG OTABHOoUG
Baong n TIC kepaieg Awng onuaToc TnG KIivnTAG TnAspwviag Tou OTE, nou kaBioTavTal
dla0éa1pua pEow TNG YNNpeoiag Kal Twv TEPHATIKWV ZUCKEUWY, HE OKOMO VA OUAAEEEN
nAnpopodpnaon i va dnuioupynoel Bacn dedOUEVWY YIA TIG YEWYPAPIKEG BETEIC TOU DIKTUOU
KivnTAG ThAEpwviag Tou OTE.

5.8. O OTE evnuepwvel Tov MeAATN OTI TO AoyIopIkO TNG MAQTPOPHAG anoTeAei Epnopikd
AOYIOMIKO, NMOU NPOoOTATEUETAl OUPPWVA HE Tn VOUOoBesia nepi  MEPIOPIOPOU TwV
eloaywywv kal eEaywywv Twv Hvopevwv MoAiIreiwv TnG AUEPIKNG.

6. YNOXPEQZEIZ THZ COSMOTE - NMPOZTAZIA AEAOMENQN kai
NEPIEXOMENOY MNEAATH

6.1 O OTE deopeveTal, HeTaEU aAwv, and Tnv ioxUouoa vopoBeaia yia TnvnpooTacia
TWV NPOoWNIKWV OEOOUEVWV Kal Tn VOUoBedia nepi anopprnTou TOU NEPIEXOMEVOU Kal
eEwTEPIKWV OEDOPEVWV EMIKOIVWVIAC MOU NpayuaTonoleital HEow Tou dIKTUOU Tou.

6.2 O OTE dUvaTal, ah\a Oev unoxpeouTal, va diaTtnpei epedpika avriypaga(«back —up»)
Tou Enixeipnoiakou Mepiexopévou oTIC YNOOOWES, ANOKAEIOTIKA yia Tnv diaopaNion TngG
npoonkouoag napoxng Tng Ynnpeoiag, Onwg n.X. yid Tnv MeEPINTwon €enéAeuong
oQaApaTWV n anotuyiag otn AsiToupyia Twv YNodopwy, yia 000 XPOVIKO dIAcTNHA KPivel
KaTa nepinTwon npoo@opo. MNa To okond autd o MeAatng, napexel otov OTE Xwpic
avtal\aypa, TNV Wn —anokAEIoTIKN, KN HeTapiBaciun adeia va oUAAEEEl, anoBnkeloel,
npooneAacel, XpnolPonoinoel, eneepyaoTei, avTiypdyel, YeTadwOEl, TPOMOMOINCEl Kal
dlatnpnoel ka®' OAn Tnv diGpkeid TNG napoucoac, To Enixelpnoiakd MepieXOPEVO OTIG
Ynodopéc TN Ynnpeoiag, anokAEIoTIKG kal povo oTo Babud nou €ivalr avaykaio yia Tnv
EKNANPWON TWV UNOXPEWOEWV TNG Napouoag ocUUBaAonG kai TNV Npocnkouoda napoxn Tng
Ynnpeoiag, wg kai Tnv duvaToTNTa va Napaxwpnoel TV avwTEPw AdEIa OE TPITECG ETAIPIES
nou ouvepyalovral ye Tov OTE yia Tnv napoxr TnG YNnpeoiac, anokAEIoTIKA yia Tov idIo
okono. Eqpooov, ocUppwva Pe Tnv napouoa oUpBacn, o MeAdTNG napaxwpnoel TNV Xpnon
NG Ynnpeoiag o€ Zuvdedepeveg ETaipieg, olMeAdTng unoxpeouTal va 8lacpaliosl ek Twv
NPOTEPWV OTI 01 Zuvdedepevec ETaipiec napaxwpouv avTioToixn adeia otov OTE ry/kai OTIC
TPITEG ouvepyaldpeveg pe Tov OTE eTaipieg yia Tnv napoxrn TnG YANPECiag, anokAEIoTIKA
yla Tov i8I0 oKono.



6.3 O OTE 0ev anokta npooBaon ota EynioTeuTika Asdopéva Kivnong, pe e€aipeon tnv
neEPINTwOoN Mou TETold npoofaon eival anoAUTwG anapaitnTn yid TNV avTIMETWNION
dlIapwVI®V, NOU avakUNToUV avagopika Pe TNV xprnon TneG Ynnpeoiag and Tov MNeAarn (ny
auPIoBNTNON XPEWTEWV).

6.4 O OTE &vdEXeTaAl va OUVEPYACTEI PE UNEPYOAAPOUC, OI OMoiol NAPEXOUV UNNPETIEC YIa
Aoyapiaopo Tne Me okono Tnv napoxn Tne Ynnpeaoiac. O1 ev Adyw unepyoAaBol anokTouv
npdoBacn oTa nNpoowrnika dedopeva Tou MeAaTn kal Twv EEouciodoTnuévav XpnoTwy
MOVO VyId TOUC OKOMOUC TNnG napoxng Tnc Ynnpeoiac kar Oev eniTpENETAl va Ta
XPNOIKONOIOUV YIa ornolovonnoTe AAAo okoro.

6.5 Ta npoownika dedopéva Tou MeAaTn kal Twv EEouaiodoTnuévav XpnoTwy anoTeAolv
avTiKeidevo eneepyaoiac kal anoBnkevovTal katapxnv evrog Tng Eupwnaikng ‘Evwong,
oUPpWVaA PE TNV EKACTOTE I0XU0OUOA VOUOBETia Nepi NpooTaciac Npoownik®V OEOOUEVOV.
Tuxov diaBiBaon kai ene€epyacia Twv dedOPEVWV O TPITEG XWPEG Ba neplopileTal oTnv
nAekTpovikn OleuBuvon Twv EEouciodoTnuévwv XpnoTwv kal Tou AlaxelpioTn Kai
EMITPENETAI JOVO UNO TOUG OPOUC Kal TIG NpoUnoBEaeig Tou apBpou 9 TouN. 2472/1997,
10IC €AV 0 ANOJEKTNG TWV NPOCWNIKWV OEGOUEVWV TWV EEOUTI0D0TNHEVWY XPNOTWV EXEI
migTonoinBei cuPPwva pe To nAaiolo Tou Safe Harborn exel anodexTei kai deopeleTal and
TIC NpoPAenOpEVEG and To apbpo 26 nap. 4 Tng Odnyiag 95/46/EK Tunonoinueveg
OUMBATIKEC PATPEC.

7. OIKONOMIKOI OPOI -EAAXIZTH XPEQZH- AAAATEZ OIKONOMIKOY
NMPOrPAMMATOZ- EZO®PAHZH

7.1 O OTE xpewvel Tov MeAdTn yia Tn Xpnon Tn¢ YNnpeoiag ava nuepoAoyIakounva,
oUPPWVA PE TO EMAEYHEVO OIKOVOMIKO NpOypapa pe Baon Tov dNUOCIEUHEVO TIMOKATAAOYO
Tou OTE. O1 Xpewoelg ugavidovral oTov Aoyapliacpod nou ekdideTal PeTa TNV NApodo Tou
avTioToIxou nuepoloyiakoU pnva, oUPPwVa PE ToV TIHOoAoyIakd KUkAo Tou OTE. O ®.M.A
Kal TUXOV aAAol @Opol 1 TEAN, nou emiBaAovTal and Tnv €KACTOTE IoXUOUOA VOpOoBEaia,
empapuvouv Tov MeAdTn, opoiwg kal Tuxov €€0da (AsiToupyikd, dIkaoTika, N aAAa) oTa
onoia unoPaiieral o OTE Adyw TNnG KN €KNANPWONG TWV CUHBATIKWV UMOXPEWCEWY TOU
MeAaTn.

7.2 H mpoAoynon npayuaronoiital Pe PBacn Tov HeyaAUTEPO apiBUd  Evepywv
E€ouaiodoTnuévwv XpnoTwv /Evepywmv TEPUATIKWY ZUOKEUWV PECA O KABE NUEPOAOYIAKO
Mnva, Ye eAaxioTn Pnviaia xpewon Wia Tepuatikn Zuokeun. Aoyapiacpuog EEouciodoTnuevou
XprioTn nou evepyonoIETal 1 AnevepyornolgiTal HETA TNV Evapen TOu NUEPOAOYIAKO WnRva
AoyieTal wg evepyog yia OAn Tnv dIApKeIa Tou NUEPOAOYIakO prva. O apiBudS TV EVEPYWY
E€ouoiodotnuevwyv  XpnoTtwv/ Evepywv TepuaTIKWV ZUCKEUWV  aNEIKOVi(eTal oTov
Aoyapiaopo Tou MeAdTn wg apiBuog «AdeIwv>.

7.3 Avapabuion oe akpiBOTEPO OIKOVOMIKO MPOypaupa eivar duvatn Povo yia To GUVoAo
Twv Evepywv TEPUATIKWV ZUCKEUWV Kal OXI YIa PHEPOC AUTWY, Xwpig duvaToTnTa enavodou
OTO apxIkO OIKOVOMIKO MPOYPAPHa Kal Xwpic duvaToTnTa ouvOudopoU MNEPICOOTEPWV
OIKOVOMIKWV Npoypappatwy. H avaBabpion npayuatonolsital onoTednnoTe, e aiTnua Tou
MeAatn npog Tov OTE kai 1oxUel and Tnv evap&n Tou nuepoAoyiakoU WAva KaTta Tov oroio
unoBAaMeTal To aitnua.

7.4 Tia Tnv BEATIOTN €MIAOYN OIKOVOMIKOU NpoypdupaTog kal Tnv dlacpalion TnG opaAng
AeIroupyia TnG Ynnpeaoiag oTto auvoho Twv Evepywv TepuaTikwv Zuokeuwy, o OTE diaTtnpei
To OIKAIWHA va NApEXEl XWPIC XPEwan TNV YNNPEDia, YiId CUYKEKPIKMEVO XPOVIKO



olaotnua nou dev Ba unepBaivel Toug dUo (2) NUEPOAOYIAKOUC PRVEG, CUPPWVA HE TNV
€KAOTOTE EUNOPIKNA NOAITIKN TNG.

7.5 O1 Aoyapiaopoi ekdidovTal pnvigia kai €opAolvral péoa oTtnv npobeopia nou
avaypdageTal o€ autouc, 0c KABe Ot nepinTwon evrog Tpiavra (30) nuepwv and Tnv
NUEPOMNVia €kOOONG TOUG, AAWG N oQeIAr) BapUveTal Ye TOKo unepnuepiac. O MeAaTng
BewpeiTal 0TI Touc £xel anodexBei NANPWC, av OEV TOUC AUPICBNTHOEI IE EYYPAPO TOU, EVTOC
oapavta névre (45) nuepwv and Tnv nuepounvia €kdoong Touc. O1 Aoyapiacpoi Ba
€€opAolvTal Ye Tov TPONO nou dnAwBnke oTnv AiTnon n We omnoiov Ao and Toug
Ol1aB£aIpoUG TPOMNOUG €E0PANCNG €MIAEEEI pe vea dnAwor Tou o MeAdtnc npoc Tov OTE.
MeplioodTEPEC NANPOPOPIEC YIa TOUG TPOMOUC EEO(PANONG NAPEXOVTAl HECW TOUAOYAPIAGHOU
NG KIVNTNGS TNAEQwviag, Tng EEunnpéTnong NeAaTwy, kai aTnv IoToogAida www.cosmote.gr.
7.6 O MeAatnc avayvwpilel kai anodEXeTal 0TI oI Aoyapiacuoi Kal TUXOV aAAa TIHOAOYIa nou
ekdidovTal and Tov OTE, kabw¢ kal avtiypagpa rj anoondopara Toug, nou TnpouvTal anod
Tov OTE pnxavoypa®ika o€ nAEKTPOVIKO KEVTPO, anoTeAolv nAnpn anodeign TnG oPeIAng
Tou npog Tov OTE, avagopika e Ta Nood oTa onoia avapépovTal, KaTda TG onoiag Opweg
EMITPENETAI AVTANODEIEN.

7.7 O OTE diatnpei To dkaiwpa va kaAunTel aueca, kABe An&inpdOeoun kal VOMIUA
anarrnTn o®eIAn Tou MeAdTn and onoiadnnoTe GUVOEDH TOU OTNV KIVNTH TNAEQwvia Tou
OTE, anod To TUXOV MOTWTIKO UNOAOINO ekkadapioTikoU Aoyapiacpou Tou. O MeAaTng Exel
Tn duvaToTnTa va eE0PANCEl To Aoyapiaouod Tou e HETPNTA XWPIC ENIBApuvon o€ €va anod
Taonueia nwAnong Tou dikTUou TnGg COSMOTE. Ze nepinTwon €E0QANCNG HE MIOTWTIKN
KAapTan nayia evroAn péow Tpanélng n oe Tpitoug (n.X. EATA, ATM Tpanslwv KAn.)
evdéxeTal vaundpyel eniBapuvaon n onoia kabopiletal and Tov TpiTo Ppopéa (EATA, Tpanela
KA.).

7.8. O MeAdTng £xel dikaiwpa va emAeEel va Aappavel Toug Aoyapiacpous Tou €iTe évruna
€ITE NAEKTPOVIKA MEOW TNG €yypaPng Tou oTnv Ynnpeoia My COSMOTE/kivnTr and tnv
loTooeAida www.cosmote.gr. ZTnV MNeEPINTWON ANYNG TOU Aoyapiacpou NAEKTPOVIKA O
MeAATNG €ival anokAEIOTIKA UMEUBUVOG yia TNV acgpaAr Tnpnon kair opbn xpnon Twv
npoownikwv KwdIkwv (username, password) kai Tov €AEyXO TOU NAEKTPOVIKOU TOU
TayxudpoWEIoU.

7.9 Na Tnv nAonynon oto d1adikTuo, TNV ANyn, €ykataoTaon, avalwon JedOPEVWV YId
TNV XpRon Twv Ynnpeoiwv Tpitwv, JEow JIKTUWV KIVATAG TNAEPwWVIac, 1I0XU0UV OIXPEWTEIG
dedopevwy (internet), oUPPWVA PE TOV TIHOKATAAOYO Kal TOUG OPOUG NAPOXNG UNNPECIMV
TOU NapdXou UNNPECIV KIVITAG THAEQWVIAG nou Xpnaoiponolei o MeAATn.

8. ANQTATO NIZTQTIKO OPIO

O OTE dikaiouTal va kabopilel Eva MoTwTIKO OPIO XProNG yia kabe MeAdTn To onoio duvaral
va To avanpooappodlel kaTta TNV eUAoyN Kpion TNG WE KPITAPIa TNV MOTOANNTIKN IKAvoTnTd
Tou MeAaTn, TN xpnon Twv YANPECIWV Kal TUXOV NPoNyoUUEVN avTioUPBATIKn cuunepipopd
Tou npog Tov OTE. Ze nepinTwon unépBaong Tou NIoTwTIKOU opiou, o OTE dikaioUTal va
MNV TOU EMITPEWPEI TN GUVEXION TNC XPRONG Twv YNNPECIWV Tou Kal/n va {ntrnoel anod Tov
MeAaTn TNV AUEON KATABOAN TWV OPEINOPEVWV 1 €yyUNONG HEXPITOU TPINAACIOU KATA TN
OTIVMA €keivn UPoUC TNG OPEIANG TOU, Kal € NEPINTWON KN CUPKOP@WoNG Tou MeAaTtn e
TIG AVWTEPW UMOXPEWOEIC TOU, va npofei o€ katayyeAia TnGZUpBaong, Me nponyoUpevn
€1donoinon npog Tov MeAaTn.


http://www.cosmote.gr/
http://www.cosmote.gr/

9. AIAPKEIA - AIAKOIH -KATAITEAIA

9.1 H napoloa XUuBacn €ival dopioTou XpOvou Kai IoXUel and Tnv €vepyonoinon Tng
Ynnpeoiag o€ pia TouAaxioTov TEPUATIKT) ZUCKEUN.

9.2 Ze nepinTwon Wn eunpdBeoung eE0PANONG Twv An&inpdBeopwv Aoyapiacpwv, o OTE
dikaioUTal va Béoel aTov MeAdTn npobeopia yia Tnv €E06PANGN, nou dev Ba unepBaivel TIG
dekanévte (15) nuépec. Epooov o MeAatnc dev ouppoppwBei o OTE dikaiouTal va npopei
oe dlakonn TNG Ynnpeoiag PeETd Tnv ndpodo (60) nuepwv anod Tnv €knvon TNG NPWTNG
npoBeopiac Twv dekanévTte (15) nuepw.

Ano Ta avwTépw e€aipolvTal NEPINTWOEIC ANATNG, N ENAVEIANUMEVNG €KNPOBECUNG
€€0PANONG 1 UN €€6pANONC Aoyapiaopwy, oTic onoie¢ o OTE dUvaral va diakoyel aueoa
TNV napoxr Tng YNnpeoiag kai Xwpic nponyoupevn idomnoinon.

9.3 MeTa and &yypapn sidonoinon, o OTE dUvaral, Ye TNV €MIPUAAEN TUXOVMEPAITEP®
JIKAIWPATWY TOU, va Katayyeilel Tnv napoloa oupBacn onoTednnoTe, PHOVo yiaonoudaio
AOYO, ONwg evOEIKTIKA O€ NEPINTWAON: @) Mn cUPHOPPWOnNG Tou MeAaTn e onoiadnnoTe and
TIC OUMBATIKEC TOU UMNOXPEWOEIC, Ol ornoieC BewpoUvTal OAEC oUCIWOEIC, PETA TNV NAPodO
TNG NPoBeopiag CUPHOPPWONG, Nou dev Wnopei va ival PeyaAuTepn TwvoekanevTe (15)
nuepwv. B) Mepikng f oAIKAG avakAnong, akupwaong, Tpononoinong N Anéng Tng adeiag Tou
OTE 1 Alonc N AMEnc Tng oUpBaong pe Tnv OIKAIONAPOXO TNG avapopika HE TNV
napaxwpnBeioa adeia yia Tnv napoxn TnG YNnpeoiag rj o€ nepinTwon nou n Ynnpeoia ev
OAW N ev pépel kPIBei OTI avTikeTal oTo VOUo, y) @avaTtou Tou MeAatn (O€ nepinTwon
(pUOIKoU NPoowrou), KAPUENG Tou O£ KATAOTAON NTWXEUONG N Nalong NANPWH®V 1 aAANg
napopoIac KaTaoTaonc, €iTe €xel unoBAnBei aitnon &ite OxI, HETATPONNG TNG VOUIKNG TOU
HOPPNC, B€onc Tou unNd kaBeoTwG diIAAUCNC, ekkabapiong, avaykaoTikng dlaxeipiong kabwg
Kal o€ kKABe nepinTwaon nou o MeAdTNG KATAoTEI APEPEYYUOG.

9.5 Je kGBe nepinTwon KatayyeAiac TnG napouoac kabioTavral apEcws AnEINPOBEoEC
Kal anaimnTEg ol OPeINEG Tou MeAATN yia Tn Xpnon TnG YNnpeoiag. € nepinTwan katayyeAiag
TNG napouoag AOyw oPeIAnG, dev unoypageTal véa cuuBaon We Tov MeAdTn npiv ano tnv
OPIOTIKI TAKTOMOINGN TWV OIKOVOHIKWY TOU UMOXPEWOEWY npog Tov OTE.

10. YNOZTHPI=H NMEAATQN

10.1 O OTE 6a kaTtaBaMel kabe duvartn npoondbeia yia TNV OMAAR AsIToupyia TngG
Ynnpeoiag kal 6a napéxel TNV anairoupevn TEXVIKR UunooTnpIEN aTov MeAdTn, XwpicwoTdoo
va gyyudral Tnv adlaA&InTn napoxn Tne, kabwg auTtn €apTaTal and Tnv €v yevel AsiToupyia
Tou O1adIkTUOU, Twv OIKTUWV TPITWV, TNG unnpeciac npdéoBaonc orto dIadikTuo, TNV
AeiToupylkdTNTa Kai 81aBe0INOTNTA TWV ENIYEPOUC AOYIOHIKWV 1 Kal Tov  €EONAIOHO nou
xpnoiponolei o MeAdTNG kalr GANOUG NapaAyovTEG NouU ekPeUYoUV Tou eAéyxou Tou OTE.
10.2 O MeAdTng yia Béuata unooTnPIENG MNopei va kaAei Tnv EEunnpétnon ETaipikwv
MeAaTwv ZTabepnc & Kivntriig COSMOTEGTO TNAEPwvo 13818 e Xpewon cUPPwva e ToV
€KAOTOTE I0XUOVTA TIHokaTaloyo Tou OTE. O OTE yia TNV aQvTIHETWMION NEPICTATIKWY MOU
a@opolV TNV aocPaleia, akepalOTNTA Kal TIG TUXOV anEINEG OTA GUOTAKATA TNG EVOEXETAI Va
Aappavel yetpa nou apopouv, evOEIKTIKA, TN OIEVEPYEIA ANOTIUNGNG KIVOUVWV Kal EAEYXWV
ao@AAEIaG 0 OUOTNANATA, TNV KatapTion oxediou



EMIXEIPNOIAKNG GUVEXEIAQS, TN (PUCIKN NPOOTACia TwV YKATAOTACEWY YIA TNV ANOTPONN [N
€€oua1000TNHEVNG NPOCRACNG O€ AUTEC KAl TNV NPOOTACIA TOUC and (PUOIKEC KATAOTPOPEC,
TNV UAoMoinan HNXaviou®wv ao@aAeiag JIKTUOU Kkai €Aéyxou AOYIKAG npooBaong, Tn
dlaxeipion kal napakoAolBnon JIKTUOU, TNV avixveuon Kal avTIMETWNION KAKOBOUAou
AoyIiopikoU.

11. ANQTEPA BIA

O OTE dev €uBUveTal é&vavtl Tou MeAATN yia TUXOV WUN €KNANPWON TwV CUKBATIKWV TNG
UMOXPEWOEWY OE MEPINTWOEIC EMEAEUONC YEYOVOTWV avwTeéPAc Biac (ONwG evOEIKTIKA
NOAEPOG- €ITE €XEI KNPUXOEi €iTe OXI — TAPAXEG, NPAEEIC DOANIOPOOPAC, TPOMOKPATIKEG
EVEPYEIEC, Oeopnviec, OcioMOoi, €KPNEEIC, NUPKAYIEC, EUMOPIKOI  AMOKAEIOMOI, anePyieg
avtanepyieg, npageic EMnvikwv, KoivoTikwv 1 GMwv  apxwv, QuOIKa eunodia,
aTHOOMAIPIKEG OUVONKEG), N AAAWV MEPIOTATIKWY EKTOC ToU Nediou €AEyXou TnG, kabwg
eniong kai yia Tn Asiroupyia kai d1acuvoean AAwV €BVIKWV 1 EEVV BIKTUWV Kal TIC EV YEVEI
EVEPYEIEC TWV (POPEWV TOUC.

12. EKXQPHZzH

O MeAatng dev dUvaTal va ekxwpnoel Ta OIKAIWKUATA MouU anoppeouV anod Tnv napouaod
>UuBaon N va {ntnoel TNV JeTagopa Tng Ynnpeoiag os Tpito. O OTE dUvaral va ekXwpEi TIG
afiwoeic kaTa Tou MeAdTn nou anoppéouv anod Tnv napouoa cUPPAcn onoTedNMNOTE.

13. MAHPHZ ZYM®QNIA - TPONOMOIHZH

H napouoa ZUpBacn eival n nARpng kai Jovn cupewvia Peta&l Tou OTE kal Tou MeAdTn kal
unepIoYUEl kKABs AAANG NponyoUpEVNG YPANTNG 1 NPOPOPIKNAG CUKPWVIAG I ENIKOIVWVIAG HE
Tov OTE 1| hE TOUG avTINPOOWOUG TOU.

O OTE OdikaioUTal va TPOMomolEi TOuG OpouG TNG Napouodc, EVNUEPWVOVTAG ME KABE
nNpOo@opo TPOMo Tov MeAATn kal TNPWVTAG TIG NPoUNoBETEI nou npoBAEnovTal and Tnv
Keipevn vopoBeaia.

H ek pépouc Tou OTE pn aoknon n HepIKn aoknon onoloudnnoTe JIKAIWKATOC TOU Mou
anoppéel anod Tnv napouca 2UuBaon dev unopei va BewpnBei 0TI anoTtelei napaitnon anod
TO JIKaiwpa auTo, oUTE AnokKAEIEl TNV AOKNGT TOU OTO HEAAOV.

TuxOv akupOTNTa KAMoIoU anod Toug NApOVTEG 0PoUG dev ENIPEPEI aKUPOTNTA AAAWV Opwv

N TNG ZUpBaong. O1 unoAoinol Gpol NApapeVouV o€ I0XU Kal avanTtuooouv NANpWG Td
£VVOHQ anoTeEAECUATA TOUG,.

14. EMIAYZH AIAO®OPQN

O MNeAATNG Ynopei va enikoivwvnoel Je Tnv EEunnpetnon ETaipikwv MeAatwv XTabepnc &
Kivntig COSMOTEpe kKAfon o1o TNAEPwvo 13818 pe XpEwon oUPPWVA HE TOVEKAOTOTE
loxUovTa TigokaTaloyo Tou OTE, pe emoToAn otn dielbuvon Aswd.



Knoioiag 99, 115 24, Mapoual, Ye ¢ag oto 2102511888 1} péow HAekTpovikng PoOpHac
Enikoivaviag nou BpiokeTal avapTnuévn oTo www.cosmote.gr.

KaBe diapopd peTa&u Tou MeAaTtn kal Tou OTE o€ Ox€on PE 1} HE APOpUN TNV napouca
>UuBaon, Ba emiAUsTal anod Ta AikaoTtipia TnG £dpac Tou MeAATN 1 Tou TONOU KATAPTIONG
NG oUpBaonc, Ta onoia 6a epappolouv To EAANvIkO Aikalo.

15. APXEIO AEAOMENQN MNMPOZQMIKOY XAPAKTHPA

Me OKOMO TNV €KTEAEON TWV ZUPBACEWV Tou ME Toug MeAdaTtec Tou, o OTE Tnpei kai
ene€epyaleTal Apxeio e Ta NPoownika dedopéva, nou dnAwvovTtal anod Tov MeAaTtn oTnv
AiTnon. AnodEKTEC OTOIXEiWV TOUu ApYEiou auTou, yia TNV npowenon, unooTnpiEn Kai
€EUNNPETNON TNG CUVAAAKTIKAG 0xeong, dUvaTal va gival TpiTe ETaIpieg nou auvepyalovTal
pe Tov OTE yia TNV napoxn Twv Unnpecinv TnG napoloac, EPNopikoi ouvepyaTeg Tou OTE
nou pEcoAaBouv yia Tn ouvayn TnG ZUWBaAonG, €Taipieg evNHEPWONG OPEINETWY, GAAOI
ouvepydTec Tou OTE kal Ta XpnuatonioTwTika IdpUpaTa PEow Twv onoiwv eEopAouvTal ol
Aoyapiaopoi Tou kabe MeAaTn.

O MNeAATNC £xel Ta dIKAIWUATA EVNUEPWONG KAl avTippnong nou npoBAEnouv Ta apbpa 11
€w¢ 13 Tou v. 2472/1997 yia Ta npoownika dedopéva (kaTtomv ypanTou arTnPaTog Tou),
ME emoTOAn oTn OleUBuvon Asw®. Kngioiac 99, 115 24, Mapoulal, | HEOw @Pag oTo
2102511888 | peow HAekTpovikng ®opuag Enikoivwviag nou BpiokeTal avapTnuevn oTo
www.cosmote.gr

MAPAPTHMA A
TEXNIKEZ NMPOAIAITPA®EZ

ZYMBATEZ EKAOZEIZ ®YAAOMETPHTH (internet browser)
= Chrome: 'Ekdoaon 29.0 kai eNOUEVEC EKDOTEIC
= Safari: 7.0 kal enopeveg ekdOOEIC yia Mac
= FireFox: 22 kai enopeveg ekdooelc yia Windows kal Mac

ZYMBATA AEITOYPIIKA ZYZTHMATA
= Android 4.0 and later
= i0OS 6 and later
=  Windows Phone 8.1

I WG EKACTOTE I0XUOUV

YNHPEZIEZ TPITQN
1.Location Lookup/ Gateaway location: SuvatdtnTa NPOBOARG TNG YEWYPAPIKAG BEong Twv
E€ouaiodoTnuEVwY XpnoTwv We Baon Tnv TEPUATIKN ZUCKEUN.

2.Phone Image Lookup: Ouvatotnta anotunwong oTtnv MAaTpOppa Twv BaCIKWV TEXVIKOV
XAPAKTNPIOTIKOV TWV TEPUATIKOV SUCKEU®V, ONWG Yid napddelyya Ovopa KATAoKEUAoTH, To
MOVTENO K.d.

3.Apple Push Notification Service: duvaTdTnTa aNOCTOANG NANPOPOPIY HECW GCUVTORWV
MNVUPATOV yia TEPUATIKEC SUOKEUEG HE AEITOUPYIKO cuaTnua iOS.


http://www.cosmote.gr/
http://www.cosmote.gr/

NMAPAPTHMA B

KYPIA XAPAKTHPIZTIKA YMHPEZIAZ ANAAOTA ME TO OIKONOMIKO
[IPOTPAMMA 12

MDM Basic | MDM Advanced
AsiToupyika Zuotnuata (A.X) i0S, Android, Windows Phone
Aiaxeipion ka1 AcpaAgia TEpHATIKOV ZUCKEUMV Alaxeipion TEPHATIKOV ZUCKEUGDV
ApXIKN €yKATAOTACN KE aNOOTOAMN NPOCKANCEWV YIa Nal Nai
dnuioupyia E&ouaiodoTnuevmv XpnoTwy
Anpioupyia Ouadwv XpnoTwv HE KoIva XapakTnpIoTIKa Nai Nai
Anpioupyia NOAITIKWV aoPaAeiag Nai Nai
E@appoyn npokabopiopevwy NONITIKOV aopaleiag yia Tnv
npooTacia Tou Enixeipnoiakou Mepiexopevou (n.X. KAsidwua, Nai Nai
EekAeidwpa, diaypadr) evepywv TEPUATIKWV SUOKEUWV)
Anuioupyia avagopwv Nai Nai
Web Portal npooBaong Twv XpnoTwv Pe BACIKEC Na Nal
duvaToTNTEC ONWG EVTONIOHOC, diaypagpr) Evepync Zuokeung
Evnuepwoeig AiaxeipioTn yia TNV KATdoTaon Twv Na Nal
OUVOEDEPEVWIV EVEpYQV SUOKEUWV
AuvatoTnTa dIaouvdEonG e ToV KATAAOYo XpnoTwV ToU i Nal
MeAdTn
Alaolvdeon Pe To e0wWTEPIKO DIKTUO Tou MeAATN yia NPoBoAn ) Nai
apxeiwv ano TIG EvepyEc ZUOKEUEG
AlaoUvdean Ye To dIaKOUIOTH NAEKTPOVIKOU Taxudpoueiou
Tou MeAdTn - Nai
Evepyonoinon Tng unnpeciac Android for Work (uovo yia A.o i Nal
Android)
KaBopiopog enimpenTwv oeAidwv npog npooBacn HEoW
O1adikTUou ano Evepyec uokeugg (Movo yia A.o i0S) i Nar
Alayeipion kai d1avour) E0WTEPIKWV NIGTOMNOINTIKWV
aopaleiac oTiC Evepyec SUOKEUEC - Nar
Aiaxeipion Eqpappoywv MeAarn
AlapopPwan Katahoyou epapuoywv SIabEoiyo oTIC Evepyég Nai Nai
SUOKEUEG
Ava&r'nnolr] (and 1o AICI)I(EIpIOTr!]) E'YKCITEOTF]UFEV(DV Nai Nai
£PAPHUOYWV OTIG EVEPYEG SUCKEUEG
Enikoivwvia yia ka6e ETaipikn E@appoyn pécw d1adikTuou Nai Nai
E!'IIKOIV(DViG YIG'KGGE ETaipikr) EQpappoyn Je To E0WTEPIKO ) Nai
QIKTUO TOU [MeAaTN
'EvTaén Twv ET.EQapuoywv og kaTnyopiec avaloya pe Ta
I010ITEPA XAPAKTNPIOTIKA TOUG ) Nai
EYKCIT(EIOTCI'Or] n FII'IEYKCIT('ZIOTCIOr]' ET.E(papuoy'd)v ano Tov ) Na
AlayeIpIoTn XWPIC TN CUMHETOXN TWV XpNoT®V
KaBopiopog TV sanpsnc')Hsvwv npog £YKATAOTAON ) Nai
ET.Epappoywv oTIG Evepyeg ZUOKEUEG

1Ta KUPLO XAPAKTNPIOTIKA TWV OIKOVOUIKWY MPOYPOHUATWY EVOEXETAL VA SLAQOPONooUVTAL aVA AEITOUPYIKO
oloTnua Kat pe PBAcn TIG TEXVIKEG npodlaypa@eég kABe TepUATIKAG XUOKEUNG, PE PAOn TO HOVTEAO ToOV
KOTOOKEUOOTH) KOK

2 Ot avoBoBulopéveg €kdO0EIC TNG YNNPEoiag evBEXETAL VO EMPEPOUV TPOMOMOINON Of HEPOG TWV
XOPOKTNPIOTIKWY VIO TA OLKOVOUIKG MPoyPAaTa.




Evepyonoinon Twv Evepywv Zuokeuwv wg Android Kiosk

(povo yia .o Android) - Nar
Evepyonoinan Tng Texvoloyiag Single Sign On yia Tig i Na
eykateoTnuévec ET.Eqpapuoyec oe kaBe Evepyr) SUOKeUN

Eqappoyn eEaTopikeupévou branding oTov katdhoyo Twv

dlaBgoiywv npoc Anwn ET.E@appoywv ano Tig Evepyég - Nai

JUOKEUEC

Aiaxeipion Enixeipnoiakou Mepiexopévou Alaxeipion ApXeiov

SuvoAika 25
AuvatoTnTa d1aBeonC Enixeipnolakmy Apxeiwv o€ Evepyéc Gvfbﬂgg g\?m zuivg\)/‘gggig %F\’()I((Z'G
2UOKEUEG Ta 2 MB 10 25MB T0 KaO€ €va
KaBe €va

Anpoaisuon Enixeipnoiakwmv Apyeiwv anod Tov AlaxeipioTn Nai Nai
Aopaleia Twv Enixeipnoiakwv Apxeiov Twv Evepywv N N
SUOKEUMV a a
AuvatoTnTa npoBoAng Twv Enixeipnoiakwv Apxeinv oTig N N
EvepYEC SUOKEUEC Kal EKTOC OUVDEDNC dIadIKTUOoU al al
AuvaTtdTnTa NpoBoAnC Kal enefepyaaiag apyeiwv nou ) Nai

BpiokovTal oTo EcwTEPIKO diKTUO TOU MeEAATN?

3 Ta dBsoa apxeia Ta onoia Bpiokovtal oto eowTtepkd dikTuo Tou MeAATn B MPOCUETPOUVTAL OTO
AVWTOTO OPLO TWV ENXELPNOLOKWY dlabeoipwy apxeiwv npog dnuoaicuon




