FENIKOI OPOI NAPOXHZ 1nG YNMHPEZIAZ «Mobile Device Management>» ano
FHCOSMOTE 1ov OTE

0] <<OPFANIZMOZ TH/\EI'IIKOINQNIQN THZ E/\/\AAOZ ANQNYMH ETAIPEIA

(A.E.)» (0oTO €ENC«EOSMOTE» «OTE»), nou e0peUel

oTo Mapouai AtTiknG, A.Kngioiag 99, pe apiBud kataxwpnong oto FEMH-
08624106561086061037501000,0100Tel yIa TOUG €TAIPIKOUC TNG NEAATEC TNV UNnpeoia «Mobile
Device Management» /

«MDM>» («Ynnpeaia»).

H Ynnpeoia Baociletal otnv TexvoAoyia Tng ve@oinoloyioTikng (cloud computing) kai
OIEUKOAUVEI, PE TNV Xpnon €I0IKNG NAaT@Opuac («MAaT@opuac MDM»), Tnv acpain
anopakpuouevn OIaxeipIon MEPIEXOUEVOU, EMIXEIPNOIAKWY OEDOUEVWY Kal E€PAPHOYWY
Tou MeAaTn, nou diakivouvTal r anoBnkeUovTal GTO OTOAO TWV KIVATWV THAEPWVWVY Kal
AoInwv QopnTWV TEPUATIKWY GUOKEUWV, MOU XPNOILOMNOoIoUV ol €E0UaIodoTnUEVOl anod
Tov MeAaTn XPNOTEC,.

H Ynnpeoia napexeral oUPQwva HPE TOUG Napakatw evikoug ‘Opoug, Tnv AiTnon-
>UuBaon, Ta MNapaptiuata A (TexvoAoyikeéC anaitnoei) kal B (xapakTnpioTika
OIKOVOMIKWV MPOYPAUMATWY) Kal Tov ONMOCIEUMEVO TIHOKATAAOYO FRe-EOSMOTE-ToU
OTE nou avaptaral otnv IoTooghida www.cosmote.gr/mobile 6Aa d¢ Ta napandvw
KeipeEva ouvioTouv pia eviaia ouppacn, nou pubuilel TNV oxeon Tou MeAATn e FAv
E6SMOTE-Tov OTE 0€ OY€0N KE TO QVTIKEIPEVO TNG.

1. OPIZMOI:
«MeAarng»: Eival To QuaIKO 1 VOUIKO NpOCWo mnou, KE TNV anodoxr Tng AiTnong Tou
ano-Fv-EOSMETE Tov OTE, anokTa dikaiwpa Xpnong Tng YnNnpeoiag, cUP@wva e Toug
napovTeg0pouc. ‘Onou oTnV napouca cUpPBaAon xpnoidonoigital o 0pog MeAdTng AoyieTal
OTI kaTaAapPavel kai Tig Zuvoedepeveg ETaipieg MeAaTn, onwg opiovTal NapakaTw.
«Zuvdedepévn Etaipia» : H Buyatpikn i UNTPIKA €TaIipia Nou OUVOEETAl PE TOV
MeAaTn Pe Evav N NEPICOOTEPOUC aNd TOUG TPOMOUG eAEyXou (NAsiowngia dIKAIWHATWV
wyneou n Metoxwv, Oikaiwya Odlopiopol peAwv A.Z. katd nAsioyngia, daoknon
KUPIApXIKNG €MIPPONC KOK), Mou nepiypdgovtal ato apbpo 32 Tou v.4308/2014, otnv
oroia o MeAATNG €xel napaxwpnoel TNV xpnon Tng Ynnpeoiag, oUPQWVA HE TOUG
napovTeg OPoUG,.
«Enixeipnoiako Mepiexopevo»: O1 Enixeipnoiakeéc Eappoyeg, To Aoyiopiko, BACEIg
0edopEVWY, GANa NpoypaPpaTa NAEKTPOVIKWY UMOAOYIOTWY, Ol AOyapiacpoi €TalpIkoU
NAEKTPOVIKOU TAXUDPOWMEIOU WG Kal Ol NANPOPOPIEC KAl TO €V YEVEI MEPIEXOMEVO MOU
gloayel, dlakivei n/kar anobnkelel o MeAaTng , f/kal ol ZuvOedepéveg ETaipieg kai ol
E€ouaiodoTnuévol XpAOTeC OTIC ETAIPIKEG TEPMATIKEG ZUOKEUEC, YIA TOUG OKOMOUC TNG
EMNIXEIPNMATIKAG dpaaTnpidTNTAG Tou MeAdTn.
«Tepparikn Zuokeun (MeAarn)»: O CUCKEUEG KIVNTWV TNAEPWVWV 1 AANEG POPNTEG
OUOKEUEC ME TEXVIKN OuvaToTnNTa oUVOEONC O OIKTUO NAEKTPOVIKWV EMIKOIVWVIOV MY
tablets, notebooks kAn.), mou avriikouv f/kar xpnoigonoiouvTal anod Tov MeAATn Kal Toug
E€ouaiodoTnuévoug XpnoTeg oTo nAdiclo TnG Ynnpeoiag, yia Toug okomnoug Tng
ENIXEIPNMATIKNAG OpacTnpIOTNTAG Tou MeAaTn .
«Evepyn Teppamiki Zuokeun N Evepyn Zuokeun»: Kabe TepuaTikny ZUOKeUn
MeAaTn oTnv onoia €xel evepyonoinBei n Ynnpeoia yia Tov EEouciodotnuévo XpnoTn nou
TNV XpNOIUONoIEi.


http://www.cosmote.gr/mobile

«EpnioTeuTika Agdopéva Kivnong MeAarn»: O nAnpogopiec Tou MeAdTn Kal Twv
>uvdedepevwy ETaipiowov, nou apopolv TNV XpAoN TwV UMNPECIOV KIVITAG THAEPWVIAG
Mou NapéxovTal anod TPITOUG NApOXOUG NAEKTPOVIKWY ENIKOIVWVIQV (MY MANPOPOpPIES Nou
apopoUlv To Vv OYKO TNG Kivnong dedopEVWV KOK) Kal AoyilovTal WG EPMIOTEUTIKEG.
«MAat@oppa MDM 1 MAat@oppa»: To NANPOPOPIKO cUOTNHA KAl AOYIOPIKO TNG
eTaipiac MobileIron Inc, pe Tov gunopikd TiTAO «MobileIron Cloud», nou NApEXETAl «WG
EXE», PPIOKETAI EYKATEOTNMEVO OTIC (PUOIKEC UNOJOMEC Fre—COSMOTE-ToU OTE 1 Kkal
TPITWV OUVEPYATWV FHE-TOU EVTOC TNG Eupwnaiknc ‘Evwong, aTo onoio o MeAdTNG anokTd
JIKaiwua anouakpuopévne npdoBacn, XpProne Kai AsIToupyiac pe okono TNV Xpnon Kai
dlaxeipion TnN¢ Ynnpeoiag, cUP@WVa Pe Toug 0poug TNG napoloag oUpBaong.
«MiaxeipioTng MAatpoppac»: To npoowno — E&ouaiodoTnuévog XprnoTng nou
emAgyel o MeAdTNC wg diaxelpioTn TnG MAaTeoppag MDM.

«Tekpnpioon>»: n diadiktuakn («on line») evdTnTa pe 0dnyieg, eneEnynoeig, TEXVIKA
OedopEva, Nou NApEXeTal wg Bondnua yia Tnv Ynnpeoia and tnv MAaT@opua.
«MAoylopIkO AvoixToU Kwdika»: EnIPEPOUC €QAPUOYEG, OUOTATIKA OTOIXEId
Aoyiopikou, nopor (“utilities”), apxelobrikec avoixToUu KwOIKA, MOU EVOWHATWVOVTAI 1
dpouv diaAeIToupyikd Pe TNV YNnpeaoia.

«Aoyiopik0 Mobile Client 1 AoylopIKO»: To €EEIOIKEUUEVO AOYIOMIKO, MOU EXEI
oxedlaoTei anod kal avnkel otnv €Traipia MobileIron Inc., yia va unooTtnpilel Tnv opén
Aeitoupyia TNG Ynnpeoiag kai diaTiBeTal «wG €xel» oTov [MeAdTn XwpIC NeEPAITEPW
XPEWON, CUUPWVA KE TOUG OPOUC NoU JIENOUV TNV XPAON Kal EykaTaoTaacr Tou.
«E&oucgiodoTnpévog Xpnorng i XpRoTng»: To Mnpoownikd TnG EMiXeipnong Tou
MeAatn, ouvepydatec Tou MeAatn i AAMhol €ouaiodoTnuévol and auTtov TpiTol ,Mou
oAokAnpwvovTag Tnv diadikaagia evepyonoinong nou nepypagpeTal NApAkaTw, anoKTouv
adeia xpnonc TnG Ynnpeaoiac, cuPpwva Pe Toug Opouc TnG napoloac oUPBaong.
«Ynnpeoieg Tpitwv>»: O Epapuoyeg, AOYIOHIKO Kal AOINEG GUVAQEIG UNNPETIEG, MOU
evioxUouv TIG AsIToupyikOTNTEG TNG Ynnpeoiag, nepiypdgovtal oto MapdpTtnua A,
avnkouv o TPiToug dIkaloUXoug kal dlaTiBevTal «w¢ €xouv» («as is») aTov MeAaTn,
XWPIGNEPAITEPW XPEWODN.

«YnodouEG TNG YNnpeaiag»: O1 KEVTPIKOI EEUNNPETNTEG (Servers) Nou XpnoIUOonoIE #
€OSMOFE-0 OTE R/kal TpiTeg TaIpieq ouvepyalOpeveg We Frv—EOSMOFE-Tov OTE vyia
TNV napoxn Tng Ynnpeoiag kai Bpiokovtal otnv EAAGda r)/kal oe Ao KpATog WENOG TNG
EvperaikieEupwnaikng 'Evwong, ekTog €av pnTa opileTal dIaPOpPETIKA OTOUC NAPOVTEG
OpouG.

NMPOYMOGEZEIZ INA AEITOYPIIA THX YMHPEZIAZ

2.1 MNa Tnv napoxn kai Aeiroupyia Tng Ynnpeoiag anarreitai:

2.1.1 O MeAdTng va diabéTel evepyn oUvOean oTo OIAdIKTUO HE NAPOXO TNG EMIAOYNC TOU
Kal va xpnoigonolei oupBaTn Pe Tnv Ynnpeoia €kdoon @uAhopeTpnTr (browser), Onwg
nepiypagetail oto Mapaptnua A.

H npooBacn oto 31adikTuo Kal Ol OXETIKEC XPEWOEIC YIa TNV MAOAYNoN Kai Tnv Xpnon
Oedopevwv dev anoTeAoUV AVTIKEIHEVO TNG nNapouoag oUPBaong kai diEnovTal ano Toug
OpPOUC TOU NAPOXOU WE TOV OMOIO EXEI AVTIOTOIXWC GUKPBANBEI 0 MeAdTNC.

2.1.2 Evepydg npoownikog Aoyapiacpog nAekTpovikoU Taxudpopeiou (e-mail), yia kabe
€va ano Toug EEouaiodoTnuévoug XpnoTeg kal Tov AlaxeIpioTh.



2.1.3 O MeAatng va xpnolponolei TEpUATIKEC ZUOKEUEC (smartphones, tablet kAn) pe
AEITOUPYIKO ouoTnua, Aoyiopiko (“software”) kal uhiopikd (“hardware”) oupBaTd pe Tnv
Ynnpeoia, onwg nepypageral oto Mapdprtnua A.

2.1.4 O NeAatnc va «katePacer» (“download”) kai va €ykaTaoTAOEl OTIG TEPHATIKEG
JUOKEUEC TO Aoyiopikd Mobile Client. Ta TepUaTIKEG ZUOKEUEG WE AEITOUpYIKO aUOTNMA
iOS 6 kal Android 4.0 (kai enOpevec ekOOOEIC AUT®V), N ANYn NPAYUATONOIEITAl anod Ta
dladikTuakd kataoTnuaTa iTunes , Mac App Store kai Google play, oUu@wva pe Toug
OpOUC XPONG Kal EyKkaTaoTaonc nou Tuxov opidovtal o€ auTd. MNa TEPUATIKEC ZUOKEUEG
pe Asimoupyikd ouotnua Windows Phone 8.1 , To Aoyiopikd Mobile Client diaTiBsTal ano
Vv NAaTQOpHa.

3.ENEPIOMOIHZH THZ YMHPEZIAZ — MIPOZOHKH XPHZTQN -
NMPOZQNIKOI KQAIKOI

3.1 H Ynnpeaoia evepyonolsital JETA TNV anodoxn Tng Aitnong Tou MeAATn kai Epooov o
MeAatnc oAokAnpwoel Tnv dladikacia evepyonoinong kal Tnv €ykataocTaon Tou
Noyiopikou Mobile Client o ToulaxioTov pia ano TiG TEPHATIKEG ZUOKEUEC.

3.2 H evepyonoinon npayuatonoleital and Tov MeAdtn peow O1adikTuou, We Baon TIg
odnyieg mou Ba AdBel otnv nAekTpovikny OIEUBUVON EnIKOIVWVIag kai OTo  KIVNTO
TNAEPWVO nou dnAwvovtal oTnv AiTnon, akoAouBwvTag TNV AUTOHUATOMOINMEVN
nAektpovikn diadikaaia Tng MAAT@Opag yia Tnv Tautonoinon Tou MeAatn, Tov opIioHoO
Alaxeipiotry kar Tnv evepyonoinon EEouaiodoTnuevwv  XpnoTwv  kal  TepUaATIKwV
JUOKEUWVY, Mo NepIEXETaAl aTnv MNMAaTQOpa.

3.3 MpooBnkn kai anevepyonoinan E&ouoiodoTnuevwv XpnoTwv ival duvatr povo ano
TOo AlaxelpioTny Meow TnG MAaT@opuac. Kabe E&ouciodoTnuevog XprnoTng TauTonolEiTal
ano diakpitr dielBuvaon nAekTpovikoU Taxudpopeiou, Xwpig va eival duvaTn n XxprRon Tng
idlag dleuBuvong yia Tnv dnuioupyia nePICoOTEPWY Aoyaplacpwy EE&ouciodoTnuevav
XpnoTtwv. O1 EEouaiodotnuevol XpnoTeg AoyidovTal wg evepyoi and TNV 0AOKANPwaon Twv
napanavw EVEPYEIWV Kal PEXPI TNV AMEVEPYOMOINan Tou Aoyapiacpou Toug and Tov
AlaxeipioTn.

3.4 H Ynnpeoia napexel otov AlaxelpioTry duvaTtoTnTa Onuioupyiag, €vepyonoinong
anevepyonoinong kai avTikataoTaong npoownikwv kwdikwv npdoBacng O1 Npoownikoi
kwdikoi NpooBaong (oTo €& «Kwdikoi») npoopilovTal yia auoTnpd Npocwnikr Xprnon
ano Tov MeAdtn. Ma Aoyoug aogaleiag, A—EOSMOFE—0 OTE ouvioTd Tnv €mAoyn
Kwdikawv nou dev ival eukoha npoBAEWIHol, evw o MeAdTng unoxpeoUTal va TPOMOMOIEi
0€ TaKTA Xpovika diaoTnuaTta Toug Kwdikoug, 600 Kal 0 NEPINTWon nou avriAngdei f
Exel TNV unovola OTI KwdIKOG Mou TOoU QaviKel €xel NeEPIENBEl OE yvwon Wn
e€ouaiodoTnUEVwV TpiTwv. Mapaxwpnon n yvwortonoinon Twv Kwdikwv pe kab'
olovONnoTe TPOMO Kal yia ornolovOnnoTe AOYyo O€ TPITOUG, ME N XWpPIC avtaAlayua,
anayopeueTal. Ze kABe nepinTwan o MeAdTng kair or E€ouciodoTnuevol XpnaoTeg eival
uneuBuvol yia OAeg TIC NpAageig kal yia kaBe xprion TnG Ynnpeoiag nou dlevepyouvTal
HEOW TwV KwdIK®WV Kal anaA\aooouv pnTd Frv—EOSMETE-Tov OTE anod kabe €ublvn
OXETIKWG.

3.5 H-€OSMOTE-O OTE kaTtda kaipoug 6a npoo@epel atov MeAdTn TIC avaBabuIOPEVEG
Kal enikaiponoinueveg ekdOCEIG TNG YNNpeaiag, onwg napexovral and tnv 8Ikaionapoyo
™G O1 avaPabpioelg kal ENIKAIPOMNOINTEIG NAPEXOVTAI, WG EXOUV», XWPIG ENINAEOV TiUNua
yla Tnv Xpnon Toug Kai n anodoxn Toug €ival anapaitnTn yia Tnv odaAn Asiroupyia Tng
Ynnpeoiag. H-EOSMOFE-O OTE dev eubuvetal yia TuxOov OucAeiroupyia f diakonn
™G



Ynnpeoiag nou ogeileTal oe napaAeipn Tou MeAdTn va anodexBei 1 eykATAGTNACEl TIG
avaBabuIoPEVEG Kal ENIKAIPOMOINMEVES EKOOTEIC TNG YNNPETIAc.

4. AEITOYPIIA THZ YNMHPEZIAZ

4.1 H Ynnpeoia napéxel otov MeAatn Tnv OuvatoTNTA va €QAPUOCEl AEITOUPYIEC
ao@alouc Odiaxeipiong oto Enixeipnolakd Mepiexopevo, nou €lodyeral, OIAKIVEITal,
anodnkeveTal oTIC TEPUATIKEG SUOKEUEC n/kal Tnv MAATQOpua Kal €EunnpeTei TPEIC
EMIPMEPOUG AEITOUPYIKEG NEPIOXEC:

A) Aiaxeipion kal AoaAeia TEPUATIKWV ZUCKEUWV.

B) Aiaxeipion Epappoywv MeAaTn.

I Alaxeipion Enixeipnoiakou Mepiexopevou.

4.2 Kabe pia and TIC napandvw AEITOUPYIKEG NEPIOXEC NEPIAAUPBAVEl EIOIKOTEPEG
AEITOUPYIEG, Kal TEXVIKEG OUVATOTNTEG MOU neplypagovtal oto Mapdptnua B, «kai
noikiAouv avaloya HeE TO OIKOVOMIKO npoypappa nou Ba enAegel o MehaTtng otnv Aitnon
KAl TO AEITOUPYIKO OUOTNHA TwV TEPHATIKWV ZUOKEUWV Tou [MeAdTn. & €nOPEVEC
ekd0oaeIg 1 avaBabuioeic TNG Ynnpeaiag, evoExeTal va diagoponolouvTal opIcUEVa anod Ta
XAPAKTNPIOTIKA TWV ENIPEPOUG AEITOUPYIWV.

4.3 H Ynnpeoia dev npoopileTal o€ Kapia nepinTwaon va AEITOUPYE WG PECO ) unnpeaia
anobnkeuong yia To [Mepiexopevo Tou [MeAaTn, aveEaptTnTwg €av n MAaT@opua
nepIAapPBavel epyaleia nou dIEUKOAUVOUV TNV NPOoWPIVI anoBrnkeuon NANPoPopIwyV 0TO
nAaioio Asitoupyiag Tng Ynnpeoiag. H—EOSMOFE—-O OTE o0¢ kapia nepinTwon Ogv
€yyuaTal, ouTe avaiaupavel Tnv diatipnon Tou Mepiexopévou Tou MeAATn kal dev PEPEI
Kapia €ubuvn yia Tuxov {nuia Tou MeAdtn and Tnv aduvapia diaTnpnong autou oTnv
MAaT@opua n oTig ETaipikég Zuokeues. E@ocov €1dikéG OIaTAEEIG (NY (POPOAOYIKEG)
emPBaiouv Tnv dIaTAPNON CUYKEKPIMEVWV OTOIXEIWV YIA OPICHEVO XPOVIKO dIdoTnua, o
MeAaTng unoxpeouTal va Ta anobnkelsl Pe OIKN TOU WEPIYvVA Kal euBUvVn o€ EEXxwpIoTa
anoBnkeuTika peoa. To idlo 1oxUel yia To Enixelpnoiakd MepiexdUevo kal ev yevel kabe
oToIXEio, OeDOUEVO N NAnpogopia nou €lodyel, diakivei i anoBnkelel oTnv Ynnpeoia o
MeAaTng, yia Tnv ac@aAn xpnon kal anoBnkeucn Tou omnoiou @Epel O idlog TNV
anokAEIOTIKN €uBUVn.

4.4 H Ynnpeoia xpnoidonoigi, nepidauBavel kai dpa OIAAEITOUPYIKA HE AOYIOHIKO
AvoixToU Kwdika, nou evOEXeTal va OIENETAl anod EEXWPIOTOUC OPOUC Kal MEPIOPIOHOUC
XPAoNG, Toug onoioug, o MeAaTNG opeilel va anodexBei CUUNANPWHATIKA HE TOUG OPOUG
NG napoucag oUpBacng. H—EOSMOFE-O OTE dev eyyudtal Tnv anpookonTn Kai
adiaAeinTn Aeiroupyia Tou AoylopikoU auToU ) Tnv adidAeinTtn 8iaBeciydTnTa TOU.

4.5 01 Ynnpeoieg TpiTwv OTIC onoieg anokTd npocBaocn o MeAdTng pecw TnG Ynnpeaiag
napeXovTal «wg £Xouv» («as is») kal napExovral ouvduaoTiKa We Tnv Ynnpeoia, apou o
MeAaTNC anodexBei TUXOV EVOWUATWHEVOUC 1 AVAPTNHEVOUC OE QUTEC OPOUC Xpnong . H
EOSMOFE—O OTE dev eyyudTal Tnv anpocokonTtn kai adiGAsinTn Asiroupyia Twv
Ynnpeoiwv Tpitwv N TV adidAeintn 81abeoipoTnTd Touc. H npooBaon kai n XpRon Twv
Ynnpeoiwv Tpitwv and Tov MeAatn nepiopideTal and Tov NAPOXO AUTWV OTIG AEITOUPYIEC
mou €ival anapaiTnTeg yia TNV napoxn Tng Ynnpeoiag, katd Tnv dIapkela 10XU0G TNG
napoloac kal yia 6co Xpovo n Ynnpeoia Tpitwv eival O1aBE0IUn OTO KOIVO. XTnV
nePIiNTwOon nou o ndapoxo¢ Ynnpeoiag TpiTwv anogaciosl Tnv Katdpynon TnG #
EOSMOTFE-0 OTE avahappavel va evnuepwaoel Pe KGBe NPOoPopo TPOMo Tov MeAaTn kai
Ba kataBalAel kaBe npoondabeia,



WOTE va kataoTnoel 01absoiun aAAn avtioTtoixn Ynnpeoia TpiTou, XwpiG woTOC0 va
unoxpeouTal Npog ToUTo.

3TNV NePINTWon nou A-E6SMETE-0 OTE aduvatei yéoa o€ eUAOYO XpOVO va NPOoREPE
oTtov MeAaTn véa Ynnpeoia TpiTou avTioToiXn ME AUTAV Mou katapyndnke, o MeAaTng
dlatnpei To dikaiwpa va {ntnoel Tnv diakonn TS Ynnpeoiag alnuing yia Ta Yepn.

5. OPOH XPHZH THZ YMNHPEZIAZ - YIIOXPEQZEIZ NEAATH KAI
NEPIOPIZMOI

5.1 O MeAdTtng unoxpeoUTal va xpnoidonolei Tnv YAnpeoia oUP@wva PE TO VOO, TOUG
Opouc TNG napouoac auppaonc, rn Tuxov NPOoBeTEC odnyiec-Fre-COSMOTE Tou OTE. O
MeAATNC dev eENITPENETAI va Xpnoiponolel TNV YNnpeoia yia napavopec dpacTnpioTnTEG.

5.2 O MeAdTNg unoxpeoUTal va evnUePwoel Touc EEouaiodoTnuéVOUG XProTeC Kal va
€€ao@alioel, 6rou anaiTeital, TN PNTA £yypagn ouykaTabeon auTwv, yid Tn oUVVOMN
XPNon Kai ene€epyacia Twv NPOoWNIKWV TOUC OEDOHEVWV Kal TwV OeOOUEVWV BEGNC Nou
TUXOV napdayovTal oTo NAgiolo TnG YNNpeoiag Kal npaypaTonolsiTal anokAEIoTIKA Yia TOUG
okonoug AeIroupyiag Tng Ynnpeoiag and Tov MeAdTtn, n/kar Frv-EOSMOTE-Tov OTE f/kal
TPITEC €TAIpieC oUVEPYAlOUEVEC pE Frv-EESMOTE-Tov OTE yia Tnv napoxn Tne Ynnpeaiac.
5.3 E@ooov péow TNnG Ynnpeoiac ouleyovTal, diakivouvTal, i AAWG NwG TUYXAvouv
ene€epyaoiag npoownika Oedopéva TPiTwy, O [eAATNG UMEXEl aAnOKAEIOTIKA Kal
€€ohokAnpou o idlog kaBe €ubuvn yia Tn cUvvoun GuAlloyn, ene€epyaaia kal diaTtnpnon
autwv, cUPPWVA WE TNV IoxUouoa vouoBeaia, analdooovTac pnTa Frv-E8SMOFE-Tov
OTE n/kai TUXOV TpIiTEG GUVEPYALOMEVEG WE Frv-FeAEUTaie-TOV TEAEUTAIO ETAIPIEG YIa TNV
napoxn TNG Ynnpeoiag and kabe €ubuvn €vavTl TwWV UMOKEIMEVWY TNG enegepyaaiac n
aMwV NpoowNwV MouU TUXOV €XOUV EVVOUO CUHP(QEPOV VA EYEIPOUV OUVAQEIC a&IWOEIC
anolnuiwong yia Tnv aitia autn. O MeAdTng unoxpeouTal va AauBavel OAa Ta anapaitnTta
TEXVIKA KAl OpyavwTIKA HETPA yia TNV NPOOTACia TOGO TwV NPOCWHIKWY JEDOPEVWY NOU
ene€epyaletal kal dlakivei PEOW TNG Ynnpeoiag, 000 kal TOU aMOPPNTOU TWV
EMIKOIVWVIOV MOU npaydartonoliei. Tuxov unoxpewoel¢ Tou YneuBuvou EneEepyaoiag,
onwg autog opiletal otov N. 2472/1997, evavti Tng appodiag Apxng MpooTaociag
Aedopévwy MpoownikoU XapakTrpa, Bapuvouv avTioTolxa Tov MeAdTn.

5.4 H Ynnpeoia, n NAat@opua, To Aoyiopikd Mobile Client, o Ynnpeoieg TpiTwy, Kal
AOINEC €QPAPUOYEG, TO MEPIEXOMEVO, TA YpPAPIKA, Ol AnEIKOVIOEIG, AEIToupyieg Kal
EMIPIEPOUG OTOIXEId NOU evowpaTwvovTal oTnv Ynnpeoia, Tnv MAQT@OpUa, TO €V YEVE
AOYIOMIKO Kal TNV Tekunpiwan, anoTeAoUV IBIOKTNCIa TwV VOMINWV dIKaIoUXwV TOUG Kal
npooTaTevovTal, HETaEU aA\wv, and TIC EQAPUOOTEES KATA NeEPINTwon dIATAEEIC yia T
NPOOTACia TNG NVEUHATIKNG Kal BIopnxavikng 1I810KTnaoiac,.

5.5 H-COSMOFTE-O OTE napexel otov MeAatn, Tig Zuvdedepeveg ETaipieg kai Toug
E€ouoiodoTnuevoug XpRoTeG Mia KN anokAEIOTIKA, KN HETABIBACIUN 1 AAAWG NG
napaxwpoUpevn Adeia Xpriong Tou AOYIOMIKOU, MOU EVOWHATWVETAI TNV YMnpeaia,
anokA€IOTIKA yia XpAon and Ta napandvw npoownd, yid Tnv £EunnpeTnon Twv
EMIXEIPNUATIKWOV avaykwv Tou MeAdTn, oUPpwva PE TOUG OPOUG TNG Napoucag Kai yia
000 Xpoviko 0IaoTnua auTn BpiokeTal o€ 10XU.

5.6 Me Tnv em@UAAEn Twv O0IaTAEEwvV TNG €AANVIKNC VOMOBECIiac kai 00wV pnTda
npoBAEnNovVTal OTOUC MAPOVTEG Opouc, O [MeAaTng, ol ZuvOedepevee pE Tov TMeAatn
ETaipieg kal o1 EEouaiodoTnuévol XprioTeg Oev ENITPENETAI VA EMITPEYOUV OE TPITOUC N
va npoBouv ol idol o< : i) Tpononoinan, avacTpopn avaliTnon Kal avakaTtaokeur Tou



nnyaiou Kwdikad, anocuMniAnon Tou nnyaiou KwIKa i TNG E0WTEPIKAG OOMNG KABE €idoug
AoyiopikoU oTo onoio Baciletar n Ynnpeoia kal n Tekunpiwon [ TA UNOKEiWeva
OUOTATIKA TOU AOYIOMIKOU TOUC, 1| 0 Onuioupyia napdywywv £pywv OE OXECN ME TO
napanavw AOYIoHIKO, ii) xpnon aAAn nAnv Tng ENITPENOMPEVNG and TouG NApOVTEC OPOUG,
avTiypa@n, avanapaywyn, dlavopr, OnHooicuon, HETANWANGCN, unopiobwon 1N AaAAn
napaxwpnon Xpnong Tng Ynnpeoiag, kabe e€idouc AoyiopikoU oTo onoio BacileTal n
Ynnpeoia kar TG Tekunpiwong, &v OAw N &v HEPEI, O TPITOUC, iii) Tpononoinon,
alMoiwon, agaipeon Twv evOEiEEwV NPOEAEUONG, TNC ENWVUMIAC TWV  VOMIHWV
dIkaloUxwv, TWV CNUATWV Kal Aoinwv dIaKPITIKOV NMou £xouv TeBel kal ggpavifovTal aTo
Aoyiopikd, Tnv MNAat@oppa, Tnv Tekunpiwon, TNV Ynnpeoia, To AoyIopIKO AvoixTou
Kwdika, TIc Eapuoyec TpiTwy, iv) yvwoTonoinoel, dngooieloel r dlabécel pe KABe
TPOMNO O€ TPITOUG TNV anodoan | TUXOV Asiroupyikn a&loAdynan Tng Ynnpeaiag iy kai Tng
MAGTQOPHAC, XWPIC TNV NPONYOUKEVN £yypadn EyKpIon-Fre-EOSMOTFE Tou OTE.

5.7 O MeAATNG CUPPWVEI Kal anodEXETAl va PNV XPNOIKOMNOINCEl JE OMNOIOVONNOTE TPOMO
Ta dedopéva BeonG (N.X. YEWYPAPIKO MAKOG Kal YEWYPAPIKO NAATOG) Yia TOUG OTABHOoUG
Baong N TIC KEPAiEC ANWNG ONUATOC TNG-EOSMOTE kivnTiC TnAspwviag Tou OTE, nou
kaBioTavTal dlaBéaipa PEow TNG YNNPeoiag Kal Twv TEPHATIKWV ZUCKEUWV, HE OKOMO va
OUAAEEEI NAnpo@Opnon 1 va dnpioupynoel Bacn dedOUEVWV YIA TIG YEWYPAPIKEC BETEIG
ToUu JIKTUOU KIVNTAG TRAEPWViag Fre-EOSMOETE Tou OTE.

5.8. H-COSMOTE-O OTE evnuepwvel Tov MeAatn OTI To Aoyiopikd Tng MAATQOpuag
anoTeAei eunopikd AOYIOMIKO, NOU npooTaTeUeTal oUPPWVA KE Tn VOMHOBesia nepi
NEPIOPIOHOU TWV EI0AYWYWV Kal €£aywywVv Twv Hvwpevwv MoAITeEiwv TNG ANEPIKNG.

6. YNOXPEQZEIZ THZ COSMOTE - NMPOZTAZIA AEAOMENQN kai
NEPIEXOMENOY MNEAATH

6.1 H-EOSMOFE-O OTE deopeveTal, YeTaU aMwv, and Tnv ioxUouoa vopoBeaia yia
TNV NPOOTACcia TWV NPOCWMIKWY OEdOUEVWY Kal Tn VOMOBesia nepi anopprnTou TOu
NEPIEXOMEVOU Kal EEWTEPIKWV OEDOMEVWV EMIKOIVWVIAC NOU NPAyHATONOIEITAl HECW TOU
OIKTUOU-FHE TOU.

6.2 H—COSMOTE—O OTE Oduvatal, ah\a Oev unoxpeouTal, va diaTnpei €pedpIka
avTiypaga («back —up») Tou Enixeipnoiakou Mepiexopévou oTIG YNOJOMES, anoKAEIOTIKA
yia Tnv dlaocpalion Tng npocnkoucag napoxng Tng Ymnpeoiag, onwg n.X. yia Tnv
neEPINTWON €nEAeUONG OPAAUaTwy N anoTtuxiag oTn Asiroupyia Twv Ynodouwy, yia 600
XPOVIKO O1A0TNHa Kpivel KaTa nepinTwon npoo@opo. Ma To okond autod o MeAdTtng,
napexel erv—EOSMOFE—oTov OTE XwpiG avtaAhaypa, Tnv KN —anokAEIoTIKR, MN
METABIBAoIUn  adela  va OUAAEEEl, anoBnkeucel, nNPOOMEAdCEl,  XPNOIKOMNOINOEl,
ene€epyaoTei, avTiypawyel, HeTadwaoel, Tporonoinoesl kai diatnpnoel kab' OAn Tnv
dldpkela TNG napouoag, To Enixeipnolako Mepiexdpevo oTi¢ YNodopeS TG Ynnpeaiag,
anokAEIOTIKA kal Wovo oTo Pabud nou eival avaykaio yia Tnv EKNANPWon Twv
UMOXPEWOEWY TNG napouoag cuPBaong kai Tnv NPoonkouoa napoxn Tne YNnNPeoiac, wg
Kal Tnv duvaTtoTNTAd Vva Napaxwpnoel TNV avwTépw adEla O TPITEC €TaAIpiEC MOU
ouvepyalovTtal pe Fv-EOSMOFE-Tov OTE yia Tnv napoxn TnG YNNPeoiag, anokAEIoTIKA
yila Tov idlo okond. E@ooov, oUupwva He TNV napouca oUuBacn, o MeAdTng
napaxwpnoel TNV Xpnon Tn¢ Ynnpeoiag oe Zuvdedepevec ETaipie, o MeAaTtng
unoxpeouTal va diacpalioel ek Twv NPOTEPWV OTI oI Zuvdedepeveg ETaipieg napayxwpouv
avTioToIxn adeia eFv—EOSMOTE—oTov OTE f/kal OTIC TPITEC OUVEPYAlOUEVEG HE FAY
COSMOFE-Tov OTE eTaipieg yia Tnv napoxn TnG YNnNPeoiag, anokA€IOTIKA yia Tov idlo
oKono.



6.3 H-EOSMOFE-O OTE dev anokTa npoopacn ota EpnioTeuTika Aedopéva Kivnong, pe
€€aipeon TNV nepinTwon nou TETola npdoBacn eival anoAUTwG anapaitnTn yia Tnv
avTIHETONION dIAPWVIQV, NMOU avakUMTOUV avagopika Pe Tnv Xpnon tne Ynnpeoiag and
Tov MeAdTtn (NX ap@IoBNTNON XPEWOEWY).

6.4 H-COSMOTE-O OTE evOEXETAI VA GUVEPYAOTEI E UNEPYOAABOUC, O OMoiol NAPEXOUV
unnpeoiec yia Aoyapiacyd TnG HE okond Tnv napoxn TnG Ynnpeoiac. O1 ev Adyw
unepyoAdBol anokTouv npdoBacn oTa npoowrnika Oedouéva Tou [MeAATn Kkal Twv
E€euaiodotapevevEEouaIodoTnUEVWY XpNoTwV FOVO yia Toug okonoUg TNG Napoxng Tng
Ynnpeoiac kai dev ENITPENETAI va Ta XPNoIKonoloUV yia onoiovonnoTe aAAo okono.

6.5 Ta npoownika dedopéva Tou MeAATn kal Twv ESsuaiederadtvmyEEOUTI0d0TNUEVWV
XpnoTwv anoTeAoUV avTIKEIEVO ene€epyaoiac kal anodnkeUovTal KaTapxnv €VToc Tng
Eupwnaiknc ‘Evwong, ouppwva Pe TNV €KACTOTE IoXUoOUCa VOPOBETia nepi NpooTaaciac
npoownikwv dedopevwyv. Tuxov diapiBacn kai enegepyacia Twv OEDOPEVWV OE TPITEC
XWPEC Ba nepiopileTal oTnv NAekTPoVIKn dieUBuvon Twv EE0UGIOdoTNHEVWY XpNoTWV Kal
Tou AIAXEIPIOTN Kal ENITPENETAI JOVO UMNO TOUG OPOUG Kal TIG NpolnoBeoelg Tou apbpou 9
Tou N. 2472/1997, 1Biw¢ €dv 0 aNOdEKTNG TWV MNPOCWNIKWV OEOOHUEVWV TWV
E€ouaiodoTnuevwy XpnoTwv €xel nioTonoinbei cuppwva pe To nAaioio Tou Safe Harbor
N €xel anodexTei kal deopeVETal ano TIG NPoBAENOMEVEG anod To apBpo 26 nap. 4 Tng
Odnyiag 95/46/EK TunonoinuEVES CUMBATIKEG PATPEC.

7. OIKONOMIKOI OPOI -EAAXIZTH XPEQZH- AAAATEZ OIKONOMIKOY
NMPOrPAMMATOZ- EZO®PAHZH

7.1 H€EOSMOTE—O OTE xpewvel Tov MeAatn yia Tn Xpnon Tng Ynnpeoiag ava
NUEPOAOYIQKO PAva, OUMQPWVA HE TO EMIAEYMEVO OIKOVOMIKO npdypaupa pe Baocn Tov
ONMOCIEUPEVO TIOKATAAOYO—FRE-EOSMOFE_Tou OTE. O1 Xpewoelg epgavidovral aTov
Aoyapiaopd nou €kdideTal PETA Tnv nNApodo TOU aVTIOTOIXOU NHEPOAOYIAaKOU WNva,
oUNPWVA PE TOV TIMOAOYIOKO KUKAO-—FRe-COSMOTFE Tou OTE. O @.MN.A Kal TUXOV GAAol
QOpoI | TEAN, nou eniBai\ovTal and Tnv €kacToTe IoXUouaa voloBeaia, eniBapuvouv Tov
MeAaTn, opoiwg kar Tuxov £€oda (Aeiroupyikd, dIKaoTika, 1} aAAa) oTa onoia unoBAaAAsTal
AEOSMOTE-0 OTE AOyw TNG KN EKNANPWONG TWV CUMBATIKWV UNOXPEWTEWV ToU MeAATN.
7.2 H mpoAoynon npayuaronoiital Pe PBacn Tov HeyaAUTEPO apiBUd  Evepywv
E€ouaiodoTnuévwv XpnoTwv /Evepywmv TEPUATIKWY ZUOKEUWV PECA O KABE NUEPOAOYIAKO
pAva, Me  eAAxioTn  unvigia  XpEéwon Mia  TepupaTikn  ZUOKeun.  Aoyapliacpog
E€ouaiodoTnuévou XprioTn Mou EVePYOMOIEITAl 1 ANEVEPYOMOIEITAI PETA TNV £vapgn Tou
nUepoAoyiakd prva AoyideTal wg evepyog yia OAn Tnv dIApKela Tou nUEPoAoyiakd pnRva. O
apibuog Twv evepywv EEouaiodoTnueévwv XpnoTtwv/ Evepywv TepUATIKWV ZUOKEUWV
aneikovileTal aTov Aoyapiacpo Tou MeAdTn we apiBpog «AdEInV».

7.3 Avapabuion oe akpiBOTEPO OIKOVOMIKO MPOypaupa eivar duvatn Povo yia To GUVoAo
Twv Evepywv TEPUATIKWV ZUCKEUWV Kal OXI YIa PHEPOC AUTWY, Xwpig duvaToTnTa enavodou
OTO apxIkO OIKOVOMIKO MPOYPAPHa Kal Xwpic duvaToTnTa ouvOudopoU MNEPICOOTEPWV
OIKOVOMIKWV Npoypappatwy. H avaBabpion npayuatonoleital onoTednnoTe, e aiTnua Tou
MeAaTn npog Frv-ESSMOTE-Tov OTE kai IoxUel and Tnv €vapén Tou nUeEPoAoylakou PRva
KATA Tov oroio unoBAAAeTal To aitnua.

7.4 Tia Tnv BEATIOTN €MIAOYN OIKOVOMIKOU NpoypdupaTog kal Tnv dlacpalion TnG opaAng
AeIToupyia Tng Ynnpeaiag oto aUvolo Twv Evepywv TepuaTikwy ZUoKEUQY, F-EOSMOFE-0
OTE diatnpei To JIKAIWPA va NAPEXEl XWPIC XPEwOn TNV YMNPEDia, Yid OUYKEKPIPEVO
XPOVIKO



olaotnua nou dev Ba unepBaivel Toug dUo (2) NUEPOAOYIAKOUC PRVEG, CUPPWVA HE TNV
€KAOTOTE EUNOPIKNA NOAITIKN TNG.

7.5 O1 Aoyapiaopoi ekdidovTal pnvigia kai €opAolvral péoa oTtnv npobeopia nou
avaypageTtal o€ autouc, 0c kaBe Ot nepinTwon evrog Tpiavrta (30) nuepwv and Tnv
NUEPOMNVia €kO00NG TOUG, AAWG N oQeIAr) BapuveTal e TOKo unepnuepiac. O MeAdTng
BewpeiTal OTI Toug €xel anodexdei NANPWC, av dev TOUG AP@IOBNTACEI PE £yypaAPo Tou,
EVTOC oapdvTta névre (45) nuepwv and Tnv nuepopnvia €kdoong Touc. O1 Aoyapiaopoi Ba
€€opAolvTal Ye Tov TPOMO nou dnAwBnke oTnv AiTnon n He omnoiov AAo and Toug
OlaBEaipouc TPONMouc €EOMPANONG €mIAEEEl Pe véa ONAwor Tou o MeAdTnNG npoc—FHy
EOSMOTE Tov OTE. NepioodTePEG NANPOPOPIEC YIA TOUG TPOMOUC €EOPANCNG NApEXOVTal
MEOW TOU Aoyapiaopou TNC-EBSMOFE kivnTAc TNAeQwviac, TnG EEunnpéTnong MNeAaTwy,
Kal oTnVv 10ToogAida www.cosmote.gr.

7.6 O MeAdtng avayvwpilel kal anodéxeTal OTI ol Aoyaplacyoi kar Tuxov aAAa TipoAdyia
nou ekdidovTal ano-Frv-COSMOTE Tov OTE, kaBw¢ kal avtiypaga r anocndopata Toug,
nou TnpouvTal ano Frv—EOSMOTE—Tov OTE pnxavoypa@ika Ot NAEKTPOVIKO KEVTPO,
anoTeAouv NARpn anodei€n TnG oPEIANG Tou Npoc-Frv-EBSMOTE Tov OTE, avapopika e
Ta NOooAa OTa onoia avagEPovTal, KaTa TG onoiag OPWG ENITPENETAl avTanodeIgn.

7.7 H-EOSMOTE-O OTE diatnpei To dikaiwpa va kaAunTel aueaa, kabe An&inpdBeoun kai
VOMING anairnTr oQeIAl Tou MeAdTn anod onoladnnote oUVOED Tou OTNV—EESMOTE
KivnTr TnAeowvia Tou OTE, and To TUXOV NIOTWTIKO UNOAoINo €kkadapioTIKoU
Aoyapiacpou Tou. O MeAaTng €xel Tn duvatoTnTa va €E0PANCEl TO Aoyapiacpd Tou HE
METPNTA XWPIG eniBapuvon o€ éva and Ta onueia nwAnong Tou dikTuou TnG COSMOTE. 3¢
nepinTwon €€0MANONG HE NMICTWTIKNA KAPTA N NAyia eVTOAN PEow Tpaneldng rn o€ TPITOUG
(n.x. EATA, ATM Tpanelwv KAn.) evOEXETAI va unapyel eniBapuvon n onoia kabopileTal and
Tov TpiTo Popea (EATA, Tpanela kAn.).

7.8. O MeAdatng €xel dikaiwpa va emAeEel va AauBavel Toug Aoyaplacpous Tou EiTe
EVTUNQ €ITE NAEKTPOVIKA WECW TNG Eyypagng Tou otnv Ynnpeoia My COSMOTE/kivnTtn
and Tnv lotooehida www.cosmote.gr. ZTnv MEPINTwON ARWnNG Tou Aoyapiacuou
NAEKTPOVIKA 0 MeAATNnC €ivalr anokAeIoTIKG unelBuvocg yia TNV acpain Trpnon kai opon
Xpnon Twv npoownikwv Kwdkwv (username, password) kai Tov €EAEyXO TOu
NAEKTPOVIKOU TOU TaxXudpouEiou.

7.9 TNa Tnv nhonynon oTo d1adikTuo, TNV ANYn, eykataoTtaaon, avaAwon dedoPEVWY Yia

TNV Xpnon Twv Ynnpeoiwv TpiTwv, pEow OIKTUWV KIVATAG TNAEQWVIAG, IoXUOUV Ol
Xpewaelg dedopévwy (internet), cUPPWVA KE TOV TIMOKATAAOYO Kal TOUG OPOUG NAPOXNG
UNNPECIWV TOU NApOXOU UNNPECINV KIVATAG TNAEPWVIAG Nou Xpnaluonolei o MeAaTngc.

8. ANQTATO NIZTQTIKO OPIO

H-EOSMOTE-O OTE dikaioUTal va kabopilgl £va moTwTIKO OpIo XProng yia kabe MeAaTn To
onoio duvatal va TO avanpoodplolel katd Tnv €UAoyn Kpion TNG ME KPITApIa TNV
MOTOANNTIKA 1KAvOTNTa Tou MeAATn, TN XPAON TwV YNNPECIWV KAl TUXOV MPONYOUMEVN
avTICUMBATIK CUMNEPIPOPA TOU Npoc-Frv-EOSMOTFE Tov OTE. Xe nepinTwon unépBacng
TOU NIOTWTIKOU opiou, A—EBSMOTFE-0 OTE dikaioUTal va Pnv Tou EMITPEYEl TN GUVEXION
TNG XPNoNG TwV YANPECIWV FRE-TOU Kal/n va ¢nTnoel ano Tov MeAatn Tnv dueon kataBoAn
TWV OPEINOPEVWV 1 €yyunong MEXP! Tou TPINAACIOU KATA TN OTIYMN €KEivn UYoug TNG
OQeINAC TOU, KAl OE MEPINTWON HN OCUPMOPPWONG Tou [MeAdTn ME TIC AVOTEPW
UMOXPEWOEIG Tou, va npoPei o€ katayyeAia Tng ZuuBaonc, ME nponyoulevn €idonoinon
npoc Tov MeAdarn.


http://www.cosmote.gr/
http://www.cosmote.gr/

9. AIAPKEIA - AIAKOIH -KATAITEAIA

9.1 H napoloa XUuBacn €ival dopioTou XpOvou Kai IoXUel and Tnv €vepyonoinon Tng
Ynnpeoiag o€ pia TouAaxioTov TEPUATIKT) ZUCKEUN.

9.2 Ze nepinTwon N eunpdBeoung €E0QANONG Twv ANEINPOBECHWY Aoyaplacpwy, #
E6SMOTE-0 OTE dikaiouTal va Bégel aTov MeAatn npoBesopia yia Tnv €6pAnon, nou dev
Oa unepBaivel TIC dekanévte (15) nuépec. Epooov o MeAdtnc dev OUPHOPPWOE #
E6SMOTE-0 OTE dikaioUTal va npoBei o€ diakonn TnG Ynnpeoiag pera tnv napodo (60)
NUEPWV aANO TNV EKNVON TNG NPWTNG NPoBeopiag Twv dekanévTe (15) nuepwv.

Ano Ta avwTépw e€aipolvTal NEPINTWOEIC ANATNG, N ENAVEIANUMEVNG EKNPOBECUNC
€€0PANONG N KN €E6PANONG Aoyapiaopwy, OTIC onoieC r—EOSMOFE—o OTE dlUvatal va
dlakoyel aueoa TNV napoxn Tne YNNpeaoiac kal Xwpic nponyoupsvn idonoinon.

9.3 MeTa anod gyypagn cidonoinon, +-E8SMOFE-0 OTE duvaral, Ye TNV eNIPUAAEN Tuxov
NEPAITEPW OIKAIWPATWV—FARE_TOU, VA KATAYYEIAEl Tnv napouca oUPBacn onoTednmnoTe,
MOVO yia onoudaio Adyo, Onwg eVOEIKTIKA O€ NeEPINTWON: a) Mn GUUHOPPWONG Tou MeAaTn
ME onoladnnoTe and TIC CUMBATIKEC TOU UMOXPEWOEIC, Ol OMoieC BewpolvTal OAEG
OUCIWOEIC, META TNV NAPOdO TNG NPoBeoHIac oUPNOP@PWONG, nou Oev WMNopei va eival
HEYaAUTEPN Twv Oekanevte (15) nuepwv. B) Mepikng N OAIKAG avakAnong, akupwong,
Tpononoinong N AEng Tng adeiag Fre-EOSMETE-Tou OTE 1 Auong i AEng TnG ouppaong
ME TNV OIKaIoNApoxo TNG avagopika PE TNV napaxwpndeioa adesia yia TV napoxn Tng
Ynnpeoiacg ) o€ nepinTwaon nou n YNnpeoia ev OAw n &v UEPEI KpIBei OTI avTikeiral aTo
VOMO, Y) ©avaTtou Tou MeAdtn (O€ nepinTwon QuOIKoU NPoownou), KNPuénc Tou o€
KaTaoTaon nTwyxeuonc r navong nNANPWH®V n AaAANG napdpolac KaTaoTaong, E€iTe €xel
unoBAnBei aitnon &ite OxI, HETATPONNG TNG VOMIKAG TOU HOPPNRC, BEONG TOU UNO KABEOTWG
dldAuonc, ekkabapiong, avaykaoTiKnG dlaxeipiong Kabwe kal o€ kABe NePINTwaon nou o
MeAATNC KATAOTEI APEPEYYUOC.

9.5 3c kABe nepinTwon kartayyehiag Tng napouoac kabioTavral aueows AngINpoOeoeC
Kal anairnTeg ol oQeIAeg Tou [MeAdTn yia Tn xpnon Tng Ynnpeoiag. Ze nepInTwaon
kaTayyeAiag Tng napouoag AOyw oQeIAng, Oev unoypdgeTal véa oupBaon Pe Tov MeAatn
npiv and TNV OPIOTIKA TAKTOMOINGN TWV OIKOVOMIKWY TOU UMOXPEWOEWV MNPOG—FHY
COSMOTE Tov OTE.

10. YNOZTHPI=H NMEAATQN

10.1 H—COSMOFE—O OTE Ba kataBdMel kdBe duvartr npoondbeia yia TNV OMAaAR
AeiToupyia TG Ynnpeoiag kai 6a napéxel TV anairoUpevVn TEXVIKN UMOCTNAPIEN OToV
MeAaTn, XwpPIicwaoTOCO va gyyudTal Tnv adidAeinTn napoxn Tne, kabwg autn €aptartal ano
TNV v yével Aeiroupyia Tou diadikTUou, Twv SIKTUWV TPITwV, TNG unnpeaiag npocpaong
o710 J1adikTUO, TNV AEITOUPYIKOTNTA Kal OIABECINOTNTA TWV EMIPEPOUC AOYIOHIKQV T KAl TOV
€€onAiopd nou xpnolponolei o MeAdTnG kal AAAOUC MapAayovTeG Mou €KPEUYOUV TOU
ENEYXOU-FRE-EOSMOTE Tou OTE.

10.2 O MeAdTng yia Béuata unooTnPIENG MMopei va kaAei Tnv EEunnpétnon ETaipikav
MehaTwv ZTaBepnc & Kivnmhg Suires—OFE-COSMOTEOTO TNAé@WvOo 13818 pe Xpewon
oUPpWVA PE TOV EKACTOTE 1I0XUOVTA TIMOKATAAOYO-FReE-EQSMOTE Tou OTE. HEOSMETE-O
OTE yia TV avTIMETWNION NEPICTATIKWY MOU agopouV TNV ac@PaAeia, akepaldTnTa Kal Tig
TUXOV aneINEG 0TA OUOTAKATA TNG evOEXETAl va AapPBAavel YETPA MouU aPopouyV, eVOEIKTIKA,
Tn OIEVEPYEIQ ANOTIUNONG KIVOUVWV Kal EAEYXWV aoPAAEIaC 0 CUOTAKATA, TNV KATAPTION
oxediou



EMIXEIPNOIAKNG GUVEXEIAQS, TN (PUCIKN NPOOTACia TwV €YKATAOTACEWY YIA TNV AMOTPONNA [N
€€ouaiodoTnueEvNG npdoBaAoNG O AUTEC Kal TNV NPOOTACIA TOUC and  (PUOIKEG
KATAoTPOPEG, TNV UAOMOINON MNXAVIOP®WV aoPAAeidc OIKTUOU Kal €AEYXOU  AOYIKNG
npooBaong, Tn diaxeipion kai napakoAoudnon JIKTUOU, TNV AVIXVEUGN Kal AVTILETWNION
KakOBouAou AoyIopIkoU.

11. ANQTEPA BIA

H-COSMOTE-O OTE dev eubuvetal €vavtl Tou MeAdTn yia Tuxov KN €KNANPwWON TwV
OUMBATIK®WV TNC UNOXPEWOEWV O NEPINTWOEIC ENEAEUCNC YEYOVOTWV avwTEPAC Biac (6nwe
eVOEIKTIKG MOAEUOC- €iTe €xel KNPUXOesi €iTe OxI — TaApAxEC, npageic doAio@Oopdc,
TPOMOKPATIKEG EVEPYEIEC, BEOUNVIEC, OEIOUOI, EKPNAEEIC, NUPKAYIEC, EUNOPIKOI ArNOKAEIOHOI,
anepyiec avranepyieg, npa&eic EAAnvikwy, KolvoTikwv i aAMwv apxwv, puoika unodia,
aTHOOMAIPIKEG OUVONKEG), N GAAWV MEPIOTATIKWY EKTOC TOU nediou €AEyXou TnG, kabwg
eniong kai yia Tn Aeiroupyia kal diaclvdeon aMwv €0vikwv 1 EEvav dIKTUWV Kal TIG &V
YEVEI EVEPYEIEC TWV POPEWV TOUC.

12. EKXQPHZzH

O MeAatng dev dUvaTal va ekxwpnoel Ta OIKAIWKUATa NoU anoppeouv and Tnv napouaoa
>uuBaon R va {nTRoel TNV HeTagopd TG Ynnpeoiag o€ TpiTo. H-EBSMOFE-O OTE duvaral
va EKXWPEl TIC a§iwoelC kaTa Tou MeAATn nou anoppéouv and Tnv napouca ouuBaocn
OnoTEdNMNOTE.

13. MAHPHZ ZYM®QNIA - TPONOMOIHZH

H napouoa ZUuBaon €ival n NARPNG kal Hovn cupPwvia PETaEU Fre-EOSMOTE-Tou OTE
kal Tou [eAdtn kai unepioxUel kABe AAANG mponyoUWevnNG ypanTnG i MPOQOPIKAG

OUMWVIAG 1 ENIKOIVWVIAG PE Fav-EOSMETE-Tov OTE i YE TOUG avTINPOOWMNOUC-FAE TOU.

H-COSMOTE-O OTE dikaiouTal va TPonomnolei Toug Opoug TNG Napouoacg, EVNUEPWVOVTAG HE
KGBe Npoopopo TPONo Tov MeAdTN Kal TNpwvTag TIC NPoUnoBETeIC nou npoBAEnovTal ano
TNV Keipevn vopoBeaia.

H ek pEpoug FRE—EOSMOTE—Tou OTE pn Aoknon n MEPIKR AOKNON OMnoloudnnoTe
JIKaIWUATOG FAE-TOU NOU anoppéel anod Tnv napouoa ZUpBacn dev pnopei va BewpnBei OTI
anoTeAei napaitnon ano To dikaiwpa auTd, oUTE anokAEiel TNV AOKNON TOU OTO HEAAOV.
Tuxov akupOTNTA KAMOIOU and TOoug NapovTeg Opouc Oev EMIPEPEl AKUPOTNTA AAAWV
Opwv i TNG ZUpBaong. O1 undAoinol 6pol Napapévouv o€ 10U Kal avanTuogouVv NANPwG
Ta €VVOHA ANOTEAEONATA TOUC.

14. ENMIAYZH AIAOOPQN

O MeAdTNng pnopei va enikoivwvnoel Je Tnv EEunnpétnon Etaipikav MeAatwv ZTabepnc &
Kivntig Sires—OFE COSMOTE-pe kKANon oTo TNAEpwvo 13818 pe xpéwon cUpPwva HE
TOV €KAOTOTE IOXUOVTA TIMOKATAAOYO—FRE—EOSMOTE Tou OTE, ME €MOTOAN OTN
dlelbuvan Aew@.



Knoioiag 99, 115 24, Mapoual, Ye ¢ag oto 2102511888 1} péow HAekTpovikng PoOpHac
Enikoivaviag nou BpiokeTal avapTnuévn oTo www.cosmote.gr.

KaBe diapopd PeTa&l Tou MeAaTn kai Fre-EOSMOTE-Tou OTE 0t oX€on ME 1 HE APOPHN
Tnv napouoa XUuBacn, 6a emAleTal and Ta AikaoTtnpia TnG €dpac Tou MeAdTtn R Tou
TOMOU KATAPTIONG TNG oUUBaonc, Ta onoia 6a epapuodlouv To EANvIkO Aikalo.

15. APXEIO AEAOMENQN MNMPOZQMIKOY XAPAKTHPA

Me oKoMO TNV EKTEAEDN TWV ZUPPBACEWV FAE-TOU WE Toug MeAATEC-FRE TOU, A-EOSMETE0
OTE Tnpei ka1 ene€epyaleral Apxeio Je Ta NPoowmnika dedopeva, nou dnAwvovTtal ano Tov
MeAdtn otnv AiTnon. AnodEKTEC oToIXEiwv Tou Apxeiou auToUu, yia Tnv npowdnan,
unooTNPIEN Kal €EUNNPETNON TNG CUVAAAKTIKAG OXEoNG, duvaral va €ival TPITEC ETAIPIES
nou ouvepyalovTal Pe Frv—EOSMOTE—Tov OTE yia TNV Napoxn Twv UMNPECIOV TNnG
napoloac, EUNOPIKOi CUVEPYATEC Fre-EOSMOFE-Tou OTE nou pecoAaBouv yia Tn alvayn
NG ZUPBAoNG, TaIpieC EVNHEPWONG OPEINETWV, AANOI OUVEPYATEC Fre-EOSMOTE-Tou OTE
Kal Ta XpnuaTtonioTwTika IdpupaTa péow Twv onoiwv €€opAolvTal ol Aoyapiaouoi Tou
kaBe MeAdarn.

O NeAATNG £xel Ta dIKAIWKATA EVNUEPWONG KAl avTippnong nou npoBAsnouv Ta apbpa 11
€w¢ 13 Tou v. 2472/1997 yia Ta npoownika dedopéva (katonv ypantoU aiTnuaTog Tou),
ME e€mOTOAn oTn OieUBuvon Asw®. Kngioiac 99, 115 24, Mapoulal, 1| HEow @Pag oTo
2102511888 ) peow HAekTpovikng ®opuag Enikoivwviag nou BpiokeTal avapTnpevn oTo
www.cosmote.gr

NMAPAPTHMA A
TEXNIKEZ NMPOAIAIPA®EZ

ZYMBATEZ EKAOZEIZ ®YAAOMETPHTH (internet browser)
= Chrome: 'Ekdoon 29.0 kai endpeveg eKOOOEIC
= Safari: 7.0 kai endpeveg ekdOOEIG yia Mac
= FireFox: 22 kai enopeveg ekdooelc yia Windows kal Mac

ZYMBATA AEITOYPIIKA ZYZTHMATA
= Android 4.0 and later
= iOS 6 and later
=  Windows Phone 8.1

I WG EKAOTOTE 10XUOUV

YNHPEZIEZ TPITQN
1.Location Lookup/ Gateaway location: SuvatdtnTa NPoBOARG TNG YEWYPAPIKAG BEong Twv
E€ouaiodoTnuévav XpnoTwv Pe Baon Tnv TEPUATIKR ZUOKEUN.

2.Phone Image Lookup: duvatotnta anotunwong oTtnv MAaTpopua Twv BaciKwV TEXVIKOV
XAPAKTNPIOTIKOV TWV TEPUATIKOV SUCKEU®V, ONWG Yid napddelyya Ovopa KATAOKEUAoTH, TO
HOVTEAO K.a.

3.Apple Push Notification Service: duvatdTnTa aNOCTOANG NANPOPOPILY HECW GCUVTOHWV
MNVUPATOV Yia TEPUATIKEC SUOKEUEG WE AEITOUPYIKO cuaTnua iOS.


http://www.cosmote.gr/
http://www.cosmote.gr/

NMAPAPTHMA B

KYPIA XAPAKTHPIZTIKA YMHPEZIAZ ANAAOTA ME TO OIKONOMIKO
[IPOTPAMMA 12

MDM Basic | MDM Advanced
AsiToupyika Zuotnuata (A.X) i0S, Android, Windows Phone
Aiaxeipion ka1 AcpaAgia TEpHATIKOV ZUCKEUMV Alaxeipion TEPHATIKOV ZUCKEUGDV
ApPXIKN €yKATAOTACN KE ANOOTOAMN NPOCKANCEWV YId Na Nai
dnpioupyia E&ouciodoTnuevmv XpnoTwy
Anpioupyia Ouadwv XpnoTwv HE KoIva XapakTnpIoTIKa Nai Nai
Anpioupyia NOAITIKWV aopaAeiag Nai Nai
E@appoyn npokabopiopevwy NONITIKOV aopaleiag yia Tnv
npooTacia Tou Enixeipnoiakou Mepiexopevou (n.X. KAsidwua, Nai Nai
EekAeidwpa, diaypadr) evepywv TEPUATIKWV SUCKEUWV)
Anuioupyia avagopwv Nai Nai
Web Portal npooBaong Twv XpnoTwv Pe BACIKEC Na Nal
duvaToTNTEC ONWG EVTONIONOC, diaypagpr) Evepync Zuokeung
Evnuepwoeig AiaxeipioTn yia TNV KATaoTaon Twv Na Nal
OUVOEdEPEVWV EVEpYQV SUOKEUWV
AuvatoTnTa diacuvdEonG e ToV KATAAOYO XpnoTwv ToU i Nal
MeAdTn
AlaoUvdeon Pe To e0wWTEPIKO DIKTUO Tou MeAATN yia NPoBoAn ) Nai
apxeiwv ano TIG EvepyEc ZUOKEUEG
AlaoUvdean Pe To dIaKOUIOTH NAEKTPOVIKOU Taxudpoueiou
Tou MeAdTn - Nai
Evepyonoinon Tng unnpeciac Android for Work (uovo yia A.o i Nal
Android)
KaBopiopog enimpenTwv ogAidwv npo¢ npooBacn HEoW
O1adikTUou ano Evepyec uokeugg (Movo yia A.o i0S) i Nar
Alayeipion kai d1avour) E0WTEPIKWV NIGTOMNOINTIKWV
aopaheiac oTiC Evepyec SUOKEUEC - Nar
Aiaxeipion Eqpappoywv MeAarn
AlapopPwan Katahoyou epappoywv SIabEoiyo oTIC Evepyég Nai Nai
SUOKEUEG
Ava&r'nnolr] (and 1o AICI)I(EIpIOTr!]) E'YKCITEOTF]UFEV(DV Nai Nai
£QAPUOYWV OTIG EVEPYEG SUOKEUEG
Enikoivwvia yia ka6e ETaipikn E@appoyn pécw d1adikTuou Nai Nai
E!'IIKOIV(DViG YIG'KGGE ETaipikr) EQpappoyn Je To E0WTEPIKO ) Nai
QIKTUO TOU [MeAaTn
'EvTaén Twv ET.EQapuoywv og kaTnyopiec avaloya pe Ta
I010ITEPA XAPAKTNPIOTIKA TOUG ) Nai
EYKCIT(EIOTCI'Or] n FII'IEYKCIT('ZIOTCIOr]' ET.E(papuoy'd)v ano Tov ) Na
AlayeIpIoTn XWPIC TN CUMHETOXN TWV XpNoT®V
KaBopiopog TV sanpsnc')Hsvwv npog £YKATAOTAON ) Nai
ET.EQpappoywv oTIG Evepyeg ZUOKEUEG

T Ta KUPA XAPAKTNPIOTIKA TWV OIKOVOUIKWY MPOYPAUUGTWY EVOEXETAL VO  SlOQOPONOUVTal  avd
AEITOUPYIKG ouoTNUa Kal pe BAon TIG TEXVIKEG npodlaypapes KABe TepUATIKAG ZUOKEUNG, UE BAON TO HOVTEANO
TOV KOTOOKEUAOTH KOK

2 O1 avoPoBuIopEveg €kBOOEIC TNG YNNPESIAG €VOEXETAL VO EMIPEPOUV TPOMOMOINON Of HEPOG TWV
XOPOKTNPIOTIKWY VIO TA OLKOVOUIKG MPoyPAaTa.




Evepyonoinon Twv Evepywv Zuokeuwv wg Android Kiosk

(povo yia .o Android) - Nar
Evepyonoinan Tng TexvoAoyiag Single Sign On yia Tig i Na
eykateoTnuévec ET.Eqpappoyec oe kaBe Evepyr) SUOKeUN

Eqappoyn eEaTopikeupévou branding oTov katdhoyo Twv

dlaBgoiywv npog Anwn ET.E@appoywv ano Ti¢ Evepyeg - Nai

JUOKEUEC

Aiaxeipion Enixeipnoiakou Mepiexopévou Alaxeipion ApXeiov

SUuvoAika 25
AuvatoTnTa d1aBeonC Enixeipnolakmy Apxeiwv o€ Evepyég Gvfbﬂgg g\?m zuivg\)/‘gggig %F\’()I((Z'G
2UOKEUEG Ta 2 MB 10 25MB T0 KaO€ €va
KaBe €va

Anpoaigsuon Enixeipnoiakwmv Apyeiwv anod Tov AlaxeipioTn Nai Nai
Aopaleia Twv Enixeipnoiakwv Apxeiov Twv Evepywv N N
SUOKEUMV a a
AuvatoTnTa npoBoAng Twv Enixeipnoiakwv Apxeinv oTig N N
EvepYEC SUOKEUEC Kal EKTOC OUVDEDNC dIadIKTUOoU al al
AuvaTtdTnTa NpoBoAnC kal enefepyaaiag apyeiwv nou ) Nai

BpiokovTal oTo EcwTEPIKO diKTUO TOU MEAATN?

3 Ta dBsoa apxeia Ta onoia Bpiokovtal oto eowTtepkd dikTuo Tou MeAATn B MPOCUETPOUVTAL OTO
AVWTOTO OPLO TWV ENXELPNOLOKWY dlabeoipwy apxeiwv npog dnuoaicuon




