OPOI XPHZHZ YMNMHPEZIAZ COSMOTE Family Safety

1. TENIKA

1.1 H unnpeaoia yovikoU ehAéyxou COSMOTE Family Safety (epe€rg« Ynnpeoia») napéxetat and tnv
eTalpeia pe TNV enwvupio «GOSMOTE-KINHTEEZ THAERHKOINONIEX- MONORPOZQRH-
ANONYMOZ ETAIRIA(AEJOPIANIZMOZ THAEMIKOINONION THY EAAAAOZ AE.» , Aewe.
Knooiog 99, TK 15124 , Mapouaot ATtk , AOM

094493766-094019245, AP. TEMH 80241050100081037501000 (epegng «GOSMOTEOQTE» n
«ETaipeiar), oe ouvepyaaia pe tnv etapeia PureSight TECHNOLOGIES LTD (e@efAg «o
KataokeuaoTrgy), og ZuvdpounTe-COSMOTEKIvNTAG TnAspwviog OTE.

1.2 H Ynnpeoia npoo@EpeTal o€ yoveig Kal KNOEUOVEG (EPEENG «YOVEIG»), AMOKAEIOTIKA yia TOV
oKomno TNG NPooTaciag Twv Nadwy and Toug Kivduvoug Tou OladikTuou. Ol yoveig eival anoKAEIOTIKA
uneuBuvol yla Tnv opbn Kat cuvvopn xprnon TG Ynnpeoiag, cUP@wva PE TOUG OPOUG TNG NapoUoac.
H-COSMOTE-O OTE oudepia euBlvn @EpeL yia TuxOv KakOBouAn f napavoun xprnon tng Ynnpeoiog
and Tov Zuvdpountr, Ta nadd A Tpitoug, oL onoiol £xouv npodofacn otnv Ynnpeoia péow Tou
>uvOpouNnTA (EPEEAG «XPrOTEGY).

1.3. H napouoa Aitnon-ZupBaon kataptifetal eite ota kataotApuata COSMOTE, Meppavog eite
and andoTaon HECW TOU TNAEQPWVIKOU KEVTPoU eEunnpétnong nedatwv 13888 eite péow tng
epappoyng MyCOSMOTE App cite péow TnG 1I0TooeAidag My COSMOTE
(https:/lwww.COSMOTE.gr/selfcare/login/?). Enionuaivetat pntd 0TL 0 ZUVOPOUNTAG NOU CUVANTEL
TNV napouca and andatacn, dNAWVEL Kal anodEXETAL PNTA KAl avEM@PUAAKTA OTL XAVEL TO SIKAiwHA
NG unavaxwpnong kabwg n Ynnpeoia agopd npopndela ynelakou NEPIEXOHEVOU U NAPEXOUEVOU
navw o€ UAIKO PETO.

2. OIKONOMIKOI OPOI

H Ynnpeoia napéxetal dwpedv ylia OAOUG TOUG ZUVOPOUNTEG nou OlaBETOUV T MPOYPAUHATO
KivnNTAG TNAEQWViag-COSMOTEQOTE, 6nwg autd neplypdgovtal oto dpbpo 3.A, Tng napouoag. H
dwpedv napoxn tng woxlel and tn olvayn Tng napoucag £wg kal tnv 30" louviou 2018 kat wpa
23:59.

Mpw ™ AMAEN TNg dwpedv napoxng tng Ynnpeoiag , o Zuvdpountng Ba evnuepwdel pe ypantod
pAvupa (SMS) otov apBpud Kivntou ThAE@Wvou nou £xel dNAWCEL TNV Napoloa Yyl TO pNVIaio
TENOG KOBWG Kal yla Tov TPOno anevepyonoinong tng Ynnpeoiag, epooov To eNBUPEL.

Anoé 1ng louhiou 2018 yia Toug Zuvdpopnteg ZupBolaiwv Twv npoypappdtwv COSMOTE Mobile
Family S, M kat L, n Ynnpeoia 8a €fakohoubrioel va napexetal dwpedv Kab’oAn tn ddpkela
NAPAUOVAG Toug OTo npdypappa. And 1ng louAiou 2018 yia Toug ZuvOPOUNTEG HE OIKIOKA
npoypdupata oupBoAaiou kat KaptoXupBoAlaiou kivnthg GCOSMOFE—TnAewviag OTE nou
NEPLEXOUV EVOWHATWHEVN XpHon dedopEvwy, yia Toug 2uvdpopntég COSMOTE Mobile Family 65
kat 100, kabwg kat o Xuvdpopnteég nou cuppetexouv oe COSMOTE Mobile Owoyevelako MakeTo,
Ba undpel xpéwon pnviaiou TENOUG yila TNV Ynnpeoia, To onoio avépxetal oe 2,99€ TO pAva
(oupnep. ®IMNA 24%). To pnviaio T€NoG TNG YNnpeoiag NpokaTaBAAAETAL KAl EVOWHATWVETAL OTOV
Aoyaploopd Tou ZuvOpounTh.

H-COSMOTE-O OTE duvatal va TPOnonot)oeLl TO Napandvw TEAOG EVNHEPWVOVTOG £YKALPA TOV
Zuvdpounth pEow SMS, Tou AoyaplaopoU Kat TnG l.otooeAidag www.COSMOTE.gr, cUpQwva PE Ta
000 LoXUOUV yla TNV TPOMOMoinon Twv TEAWV TOU MPOYPAUUOTOG KIVNTAG ThAEQWVIaG TO onoio
dlabETouy.

MNa tnv AMjyn (download) Twv €@appoywyv, 0 ZUVOPOUNTAG XPEWVETAL CUUPWVA LE TOV EKACTOTE
LOXUOoVTa TIHOKATAAOYO YIa TN XPpAHon 8ed0UEVWY TOU Napdyou Tou.

EWdika yia to Aettoupyiko iOS otnv e@appoyr) « COSMOTE Family Safety nadi», Adyw tTng xprong

VPN eg@appoyng nou anatteital yia Tov €AeyX0 TNG Kiviong Tou, MPOKUMTOUV MEPLOPIOHOL OF

NPOVOUIOKEG XPEWOELG I NPOYPAUHOTA UNOEVIKAG XPEWONG TWV NApdXwV KIVNTAG ThAEPwWviag nou

eVOEXETOL VO €XEL N OUVOEON TOU NAdIOU OTN CUCKEUR TOU OMNOIoU £XEL EYKATOOTABEL N eQappoy.
- = 7 ] A " 0 3 NSMO my,
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3. NpoitroBéocig yia Tn xpnon Tng Ymnpeoiag:

A) H Ynnpeoio nap€xetal o€ VEOUG KOl UPLOTAUEVOUG ZUVOPOUNTEG MOU OLOBETOUV TA OIKIAKA
npoypdupota cuppolaiou kat KaptoXupBoAaiou kivnthig SOSMOTE-tnAe@wviag OTE nou
NEPLEXOUV EVOWMATWHEVN XpAon oedopevwy, oe Zuvdpopunteg oupBoiaiwv COSMOTE Mobile
Family kaBwg kat o€ Zuvdpopntég nou cuppetexouv oe COSMOTE Mobile Owoyevelakod MakETo.
Me tn oUvayn tTng napoucag, o Zuvdpountng Ba AdBel dwpedv SMS andé—trv-COSMOTE Tov
OTE,to onoio Ba neplExel €vav povadikd oUvOEoUOo url, MPOKEIHEVOU VO MPOXWPNOEL OTNV
EYYPOQI) TOU O€ QUTHV.

B) H xprion tng Ynnpeoiag « COSMOTE Family Safety» npoUnoB€tel tTnv eykatdotacn 1600 TNG
e@appoyng « COSMOTE Family Safety yovéag» 0To KivnTO TOU YyovEd, OO0 KOl TG EQAPUOYAG
«COSMOTE Family Safety nawdi» avdAoya pe tnv nAEKTPOVIKFA CuoKeur Tou nawdou. MNa tnv
€yypagn otnv Ynnpeoia o ZuvopounTrg NPENEL va Kataxwpiosl To npoownikd Tou email oto
LOVOBIKO yia Tov Zuvopounth url tng Ynnpeoiog https://www.COSMOTE.gr/myfamilysafety/ .
va gykataotnoel (download) otnv Kivntr cuokeur 1) To tablet Tou tnv epappoyn « COSMOTE
Family Safety yovéag» ,kat va akoAouBnaoel Tig odnyieg ouvdeong atnv napandvw eQappoyn HECW
XpPNong npoownikoU KwdlkoU ao@aAeiag (password) Tng entloyAg tou. Méoa atnv €@apuoyr o
yovéag Ba opioel Ta oTolKElO TWV NAWBWV YA TN YOVIKF Npootacia péow NG Ynnpeaoiag. O yoveag
EVNUEPWVETAL AVOAUTIKA YO TIG SUVATOTNTEG NOU TOU NAPEXOVTAL VIO TOV EAEYX0 Twv naduwy. Ot
duvatoTNTEG AUTEG opidovTal Kal NnEPlypa@ovTal avaAuTIKG PE BAcn TNV NAIKIOKA KaTtnyopia nou
OnAwvel o yovéag yia to nawi AkoAoUBwg, o yoveag Ba nNpEneL va eyKATAOTACEL pia delTepn
epappoyn «COSMOTE Family Safety nawdi» (EQEEAG Ol «EPAPUOYEG») OTN GUOKEUN/EG Mou
xpnowonotel To nawdi. Auto pnopei va yivel und tnv npolndBeaon OTL 0 yoveag Npwta Ba €xel
evnuepwoel To Nawdi avoAuTIKA yia TV EYKOTAOTAON KOl TIG AEITOUPYIKEG dUVATOTNTEG TNG
YNnpeoiag OTIG CUCKEUEG NOU auTod Xpnottonolel kat Ba €xel AABEL TN OXETIKA ouyKaTtAaBeon Tou
yla Toug okonouUgG TNG XPnong Tng Ynnpeoiag cupgwva Kat pe To apbpo 5 tng napouong.

Av 0 ZuvdpounTAg enbupei va eykataoTtAoel TNV epappoyr) « COSMOTE Family Safety naudi» oe
npoownikd unoAoywot (PC) pe Asttoupyikd Windows, 6a np€nel va eni\egel TO MPO@iA
«Owoyévelay péoa and tnv epappoyrp « COSMOTE Family Safety yovéag» kat 6a otalei péow
email o ouvdeopog url pEow Tou onoiou Ba yivel n eykatdotaon oto Windows PC. AkoAoUuBwg o
>uvOpounTng Ba NpEneL va EYKATAOTNOEL EMTUXWG Kal OTov unoAoylotr Tou nadol Tou Tnv
EQAPHOYT

«COSMOTE Family Safety nawdi».

M MNa ™ xpnon t™ng Ynnpeoiog , anatteitat cupBatotnta cuockeuwv Smartphone f tablet pe
Aettoupyikd Android €kdoang 2.3 ) vedTepng yia TNV e@appoyr) COSMOTE Family Safety naudi,
€kdoong 4 A vedtepng yia Tnv epappoyr «COSMOTE Family Safety yoveéag» , fj iPhone/iPad

pe Aertoupyikod iOS ékdoong 8, 9, 10 kat yia Tig dUo epappoyés. H epappoyry «COSMOTE
Family Safety nadi» unootnpifetar andé unoloylotr pe Asttoupylkd Windows(Windows
XP(SP3), Windows 7(SP1), Windows 8.x, Windows 10).

A) H eykataotaon (download) Twv epappoywv o€ Kvntd r) tablet, yivetal pEow TwV NAEKTPOVIKWV
kataotnuatwy Google Play Store yia cuokeuég pe Aettoupylkd Android, kat App Store, yia
OUOKEUEG pe Aettoupyikd iI0S. HCOSMOTE-O OTE dev @épel kapia €uBuvn yia tTh XpAon Twv
AVWTEPW NAEKTPOVIKWY KATOOTNUATWY and tov Zuvdpountr. H eykatdotaon (download) tng
EQAPHOYNG

«COSMOTE Family Safety nadi» oe unoloylotr) pe Asttoupyiké Windows yivetat andé tnv
loTooeAida TNG Ynnpeoiog.

E) Anapaitntn npolndBeon yia tnv Aettoupyia TnG Ynnpeoiag ivat va undpxel evepyn alvoeon
dedopEvwy TOOO OTN CUCKEUK TOU YOVEQ 000 KOL OTIG CUCKEUEG TOU Natdlou, yia va pnopouv va
KATAypAa@ovTal Ol KV OELG TwV Nadwy 0To SLadiKTUO KAl VO EVNEPWVOVTAL Ol YOVEIG YO QUTEG
HEOw TNG epappoyng «COSMOTE Family Safety yoveag»

>T) H xpnon tng Ynnpeoiag eivat duvatr kat atnv MNeplaywyn (Roaming)

Z) Mg tn ouvayn Tng Nnapouoag 0 ZuvOpounTnG dNAwveL OTL £XEL AGBEL yVWon TwV NApOVIWY
‘Opwv oto auvolo Toug, cupnephappavopevwy Kat twv OPQN XPHZHE AOTIZMIKOY
KATAZKEYAZTH, oto apBpo 13, Toug €xel KATAVONOEL KOl TOUG anodEXETAL pNTA Kal
avenYUAaKTa.
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4. Nepiypa@n TnG YIrnpeoiag:

H Ynnpeoia napexel otov Zuvdpounth dSlAQOPEG MPO-EVEPYOMOINUEVEG OUVATOTNTEG MOU
neplypd@ovTal NapakATw Kat Npoc@EpovTal avaloya pe Tnv nAkia Tou nadlou nou o idlog Ba
onAwoel otnv e@appoyr] « COSMOTE Family Safety yoveagy.

O yoveag pnopei va aA\alel TG puBpioelg ava nadi/ouckeur] HEoa anod TO SLOXEIPLOTIKO EPYOAEIO
Tou yovéa ( e@etng «loTooehida Alaxeiplong») Mou NEPLYPAPETAL AVOAUTIKOTEPO KATWTEPW OTOV
0po 4B tng napouoag , otnv onoia pnopei va petaBel peow tng epappoyng « COSMOTE Family
Safety yoveéagy.

A) AuvaTtdéTnTeg

MpooTacia rAonynong

Enttpénel tnv nAoriynaon tou natdlol o€ KATAAANAEG LIOTOOEANIDEG avAAoya e TNV NAKIa Tou, KaBwg
KL TN OXETIKA EVNUEPWON TOU YOVEQ Kal TOU Natdloy.

'EAeyX0G NAEKTPOVIKWV EQAPHOYWY KAL KOIVWVIKWY SIKTUWV

O yovéag €xeL TN duvaTOTNTA VO OMOKAEIOEL IO NAEKTPOVIKA £QAPUOYA and auTEG MouU TOo natdi
XPNOLOMNOLEL OTIG CUOKEUEG TOU, €iTe peoa anod tnv epappoyr « COSMOTE Family Safety yoveag»
eite péoa and tnv lotooehida Alaxeipiong. Eniong, pnopei va eAéyxel av 1o nadi dExeTal
NAEKTPOVIKO €K@OBLOUO(cyber bulling) péow Twv epappoywv tou Facebook A Tou Whatsapp. O
yoveag AaBAVEL EVNUEPWOELG YIa TO €AV Xpnolpono|onke KakOBoulo AeENOylo and To nawdi f
TPITOUG, HE TOUG 0MNoioUG ENKOLVWVEL TO Natdi.

Xpovika 6pla

O yoveag €xel Tn duvatoTnTa pEow TG lotooehidag Alaxeiplong va opioel Xpovikd opla TO00
otnv nAorlynan 600 Kal aTn XPAon TwV NAEKTPOVIKWY £QAPUOYWV Mou Xpnolponolei To nadi .
EnwnA€ov ,0 yovEag evnpEPWVETAL YO TOV XPOVO NOAPOUOVIG TOu nadlou oTto dladiktuo ( n.x.
L0TOOENIDEG KOWWVIKNG dIkTUwong Facebook, Whatsapp ka).

Location Tracking kat Geofence

O yovéag pnopei va eAéyxel pEow tng lotooehidag Alaxeipiong tnv tonobeaia Tou nadlol KaBwg
Kal va AapBavel eidonolioelg 6tav Byel EKTOG HIAG NPOKaBOoPIoPEVNG NEPLOXAG NoU €xeL BETEL O
YOVEQG, HE TNV NpounoBean Tou KaBoplopou NG TonoBeaiaog anod TIG pUBUICELG TNG OUOKEUNG TOU
nawdlou.

B) lotooeAida Alaxeipiong

H lotooehida Alaxeipiong divel npdéofacn o€ €EEIOIKEUEVEG/EEATOUIKEUPEVEG PUBUIOELG VIO TO
nawdid. O yovéag ouvdEeTal otnv loToogAida KaTaxwpwvTag To email kat Tov Kwdiké npdapaong
pe Ta onoia eyypd@nke otnv Ynnpeaia.

EvOelKTIKG péow NG loTooeAidag Alaxeiplong o yoveag pnopei va:

* Aloxelplotei Ta NPo@iA Twv Nadwy Tou KaBwg Kal va NpooBEael ) va agalpeael XproTeg.

*  AnokAeioel LOTOTONOUG A/KaL OAOKANPEG KATNYOPIEG NEPLEXOUEVOU.

*  KaBopioel xpovika Opla XpAong Tou internet Kol Twv EQAPUOYWVY OTIG CUCKEUEG TOU
nawdtou.

*  Evnuepwdei yia Tnv andnepa npocBacng Tou nadloU o€ anayopeUPEVEG LIOTOOEAIDEG N
Katnyopieg. Yndapxel dSuvatotnTta avalATnong LOToPLKoU Mn.X. TIG TEAEUTAIEG 7 NUEPEG,
TeAeuTaio prva KTA.

+  [MapakoAoubnaoel Tn dpactnEOTNTA NAOAYNONG TOU Natdlod oTo SLad{KTUO



M) Ot duvatdtnTeG TNG YNnpeaoiag eEaptwvTal and TeXVoAoykoUg i GAAOUG NEPLOPLOROUG TNG
NAEKTPOVIKING GUOKEUNG NMOU XPNOLLoNoLel 0 yovEag To Natdi kat Tou AEITOUPYIKOU TNG KaBWG Kat
nePLOPLOpOUG Tou dikTuou npoafaong f Tou GPS (Global Positioning System).

A) O ZuvdpopnTtng pnopei va eykataoTroel Thv epappoyr) « COSMOTE Family Safety nawdi» oe
€WG 5 NAEKTPOVIKEG OUOKEUEG (KvnTO TnAépwvo, PC, tablet). O ZuvdpountAg pnopei va
eykataothoel Tnv epappoyl « COSMOTE Family Safety Novéag» o 60€G BIKEG TOU OUOKEUEG
KIvNTAG TNAe@wviag A tablet enBupei.

5. O ZuvdpountAg pe tnv anodoyr Twv napéviwv Opwv, dnAwvel OTL evnUEPWONKE Kal
OUVaLVEL OTNV KaTaypaen Twv ded0UEVWY NAOAYNONG KAl XPHong E@appoywy anod to natdi aTta
OladiKTUO Yl TOUG OKonoug TNG Ynnpeaoiag, KaBwg Kal Twv NPOCWIKWY dESOUEVWV ONWG TA
Avopa To QUANO Kat TNV NAIKia Tou, ONwG auTd KATaXwpeoUVvTal and TOV YOVEQ TNV EQAPHOYT).
H eykatdotaon andé tov yovéa tTnG epappoyng/npoypdupatog « COSMOTE Family Safety
nawdi» g€ NAEKTPOVIKA OUOKEUR TOU Natdlou, NpoUnoBETeL OTL NPWTA Ba TO €XEL EVNUEPWOE!
AVOAUTIKA yla TIG duvatoTnTeG TNG Ynnpeoiag kat Ba AdBel undyn katd 1o duvaTtov Kal
avaloya pe Tov BaBud wppoTnTag Tou Nawdou Thv Anoyr) TOU AVO@OPIKA HE TNV TEAKN
andéeaon yla Tnv evepyonoinon Tng Ynnpeoiag

-lNa v napoxn kat unoatrpiEn g Ynnpeoiog AGOSMOTE-0 OTE wg YneuBuvog
Enegepyaoiag Twv npoownikwv 0edOUEVWY, NMOU O YOVEAG KATAXWPEL OTNV £QApUOYH,
ouvepyaletalr pe Ttov Kataokeuaotr (Ektehwv tnv Enegepyaacia). Tuxov d&AloL
ouvepydteg TRE—COSMOTE-—Tou OTE f/kat tou Kataokeuaotr deopevovtal va
0KOAOUBOUV TOUG KaVOVEG €MeLePyaniag Kal TIC QMNALTAOEIS a0@AAElag nou opilel /
COSMOTE-0 OTE vy tnv napoxn tTng Ynnpeoiag. Mépav Twv napandvw anodekTwv #
COSMOTE-—0 OTE 0dev anokaAunTel, Otv enefepydletal kat Ogv Onuoclonolei ta
npoownikd@ oag Oedopeva o€ TpITOUug, ME €Laipeon TIGC NEPITWOEIS MNOU N
kowvonoinon/dwBifacn toug enPBAANETAL and TNV LoXUouoa vopoBeaoia ) nou pnta €xel
dntAoel Kal €xel AABel TNV €BIK 0aG OUuyKaTABeon, agou MPwTa C0C EVNUEPWOEL
KaTtaAANAa yia tnv enegepyacio. HGOSMOTE-O OTE AapBdvel KOTGAANAQ OpYyOVWTIKA
KAl TEXVIKA HETPA YIa TNV 00@AAELN TwV OEDOUEVWV KAl TNV NPOCTACIO TOUG and Tuxaia
f ABEUTN KOTAoTPOYr), Tuxaia anwAela, aAloiwon, anayopeupévn dladoon r npdéopacn
Kal KABe GAAN poper abgtng ensEepyaciog.

-Ava@opikd Pe TNV enegepyacia Twv NPOCWNIKWY 0aG OEDOUEVWY, EXETE TO OKAIWHA

unoBoAng attnuotog etrv—GCOSMOTE-otov OTE péow @ag (210-6373140) ) email
(consent@COSMOTE.gr) yia:

. MpdéoBaon kat d16pBwonN Twv NPOCWNIKWY 0ag dEBOUEVWY OE NePINTwaon
enegepyaoiog avakplBwv 0eSOUEVWY NOU GAG APOPOUV.

. Alaypa®n Twv NPOCWNIKWY 0aG dEBOUEVWY OE NEPINTWON NOU auTd dev gival
NAEOV anapaitnTa ywa TNV napoxn tnhg Ynnpeoiog.

. Meploplopd TG enefepyaciag Twv Oedopévwv oag. T

. EvavTtiwon otnvenetepyaoia Twv 0ed0UEVWY OOG.

6. H Ynnpeoio napéxetal «wg €xew. H-GOSMOTE-O OTE dev eyyudtatr thv opbdotnTa,
akpiBela, agonoTia, 1 GAAN OXETIKA BIOTNTA TOU AOYIOUIKOU TwV £QAPHOYWY Kal OEV MApPEXEL
KAvVeVOG €idougeyyunon 000V agopa TNV EUNOPEUCIMOTNTA, TNV KATAAANAOTNTO VIO CUYKEKPIUEVO
okond Kat XpAon f Tnv ac@aAewla and enBEcelg TPiTwv | and yeyovoTa avwtéPag Piag TNng
Ynnpeoiag nou anotelei avtikeipevo tng napovoasg. HCOSMOTE-O OTE katafdAel Tn pEYIOTN
duvath Npoondlela, woTe oL NANPOPOPIEG KAl TO GUVOAO TOU MEPLEXOUEVOU TNG YNNPETIAG Kal Tou
AoylopkoU va dlEnovtal and akpifewa, opBOTNTA, CAPAVEW, NANPOTNTA, XPOVIKA €yyuTnTaq,
€NApKELa Kal SloBeUOTNTA, eV €yYUATOL OUWG Kal dev euBUVETAL Yl TNV €NiTeugn NG UNApPEng
Twv oToleiwv autwv. HEGOSMOTE-O OTE oudepia eubuvn @Epel GO0V a@opd TO NEPIEXOUEVO TWV
EQAPHUOYWY , TO AOYIOUIKO H/Kal TNV TuxOv OuoAettoupyia, pEwPEVn anddoaon, nadaon f dlakonr
™G Ynnpeoiag A TN pn ouppBatdTNTA TWV TEXVIKWV XOPOKTNPIOTIKWY TWV OUCKEUWV HE TNV
Ynnpeoia. HCOSMOTE-O OTE dev suBuvetal yia onowadAnote npid TuxOvV NPOoKANBnke atov
2uvdpounTh f TpiToug and Tnv eykaTAoTaon Kal Xpron Tng Ynnpeoiog.



MpolndBeon yia Tnv opbr Acttoupyia TNG YNNPeoiog €ival anapaitnTo va UnapxeL Evepyr) ouvoean
oedopEvwy kal va eival eykataotnuévn n epappoyy « COSMOTE Family Safety nawdi» oTig
OUOKEUEG TwV NAdLwy.

> € nepinTwon aneykatdoTaong AUTAG TNG EQPAPHOYAG O€ Hia and TIG CUCKEUEG TOU NaAtdlou I Tou
VPN npo@iA oTig ouokeueg pe Aettoupytko iOS/iPAD, n Ynnpeoia dev Ba AstToupyei yia Tov okona
yla Tov onoio npoopieTal, pe e€aipeon Twv duvatoTrTwy Location, Tracking Geofence kat eA&yxou
NAEKTPOVIKWV EQAPHOYWV KAl KOWWVIKWY OIKTUWV. Z€ KABe nepintwon , n Ynnpeoia anoTeAel €va

MECO YOVIKNG eNiBAeWNnG TNG NAOHyNong Tou natdlol oto dladikTuo eV UNOKABIOTA TIG UNOXPEWCELC
TOU YovEQ



7. Aidpkela
H didpkela Tng napouoag ZUpBacng ival aopioTou xpovou Kat oxUel and Tn cuvayn Tng .
8. AYZH — KATAITEAIA THZ ZYMBAZHZ

8.1 H napoUoa AUstal dpeoa, alnpiwg Kat dveu olaodinote €donoinong, € nepinTwan a)
KaTApynong Tng ouvdeaong KivnThG ThAe@wviag Tou Zuvdpounth, B) peTaBifaong tng ouvdeong
KIvNTAG TNAeQwviog A y) peTABaong tTng oUvOECNG OE OIKOVOUIKO NPOYpPApUa OTO 0onoio dev
napexetal N Ynnpeaia, 8) og nepintwon Wn enttuxoug evepyonoinong tng Ynnpeoiag péoa oe
dldotnua 4 pnvwv anod Tnv cuvayn TG ZupBaong. MNa tnv apeowg nPonyoUUEVN NEPINTWAOT, OTO
€vOLAPEDO BLACTNHA 0 ZUVOpOoUNTNG Ba evnuepwveTal pe dwpedv ypantd SMS and Trv-
COSMOTE-tov OTE yia Tnv avaykn yypagng Tou oTtnv Ynnpeaoia.

8.2 O ZuvdpopnTtng €xel dIKaiwpa va katayyeilel Tnv napoloa onotedANOTE €(TE OTA ONEia
Etunnpétnong MNMeAatwyv (kataotApoata COSMOTE, Mepuavog) ) TNAEQWVIKA PECW Tou aplopoU
13888. Zuykekpluéva:

a. & NepinTwaon unattoTNTaG-tRE-GCOSMOTE 1ou OTE, n kKaTtayyeAia npaypatonoleital alnping
yla Tov MeAdTn. ZTnVv nepintwon autr AFGOSMOTE- 0 OTE enotpégel atov MeAdTtn Tuxov
nPoKaTapANBEvVTa pnviaia TEAN NOU avTIOTOLKOUV OTO XPOVIKO dldoTnpa yia To onoio dev Oa
napaoyxebei n Ynnpeoia. B. Onotednnote pe nponyoupevn ewdonoinan npo dekangvte (15)
TOUAGXIOTOV EPYACIHWY NUEPWYV. TNV NEPINTWOn autr o MNeAdtng dUvaTal va Xpnolonolel Tnv
Ynnpeoia pExpL TNV nUEPoUnvia ARENG Tou pnviaiou TEAOUG nou dlavueL.

8.3 H-COSMOTE-O OTE dUvatat va katayyeidel tTnv napovuca alnupiwg yw tnv ida
onotedAnoTe e Nponyoupevn ewdonoinon evog pnvog (1) kowvonowoupevn otov MNeAdTn pEow Tou
Aoyaplaopou A/kat SMS. e nepintwon napaBacng and tov MeAdTn onoloudAnoTeE €K TwV OPWV

NG napoucongf Kal TnG loxuouoag vopobeaiag kat edkOTEPa 0PeNng R—-COSMOTE-o0 OTE
KOTAyYENEL TNV NapoUca GveEU NPonyoupevng 190noinongG.

8.4 Me tn AUon Tng napouaong onoleadnnoTe OPENEG Tou MeAdTn npog TAR-COSMOTE-Tov
OTE noudnuoupyndnkav oto NAQioo A €€ a@opung autng kabiotavtal dueca Anginpoecpeg
KOL ONatTnTEG.

9 YNOXPEQZEIZ ZYNAPOMHTH

9. 1 O ZuvdpounTAG Kat oL XpAOoTEG TOU PEPOUV TNV NAAPN KL ANOKAEIOTIKA €uBUVN yla Thv
opBr], €EoualodoTnuEvn Kal oUvvoun XpAon Twv oTtolxeiwv eyypaeng otnv Ynnpeoia (e-mail,
password), Tn dla@UAagn TOU anopErTOU TOUG KAL TN KN YVWOTonoinar) Toug o€ onolodnnoTe TPITo

. Z& nepintwon anwAelag, dlappong f KAONNAG autwyv o Zuvdpountng unoxpeoUTal AUeEca va
ewwonotnoel TA—GCOSMOTE—Tov OTE yio Tnv angvepyonoinon Twv OXETIKWY Kwdwv. O
2uvOpOUNTNG unoxpeoUTal VO anokataoTthoel kabe ¢nuia TrRe-COSMOTE-Tou OTE 1 Tpitwv nou
pnopei va npokUyeL and TNV napandvw atia.

9.2 O Zuvdpopunthg dev emTpeNeTal va npoPBel oe petanwAnon Tng YNnpeoiag, napaxwpnon
NG XProng TNG o€ TPITOUG yLa 0nolodnnoTe OKonod, avTlypa@r), avanapaywyr|, anocuunieon Tou
AOYIOMIKOU 1) KTAON TOU NNyaiou KWAIKA TNG EQAPUOYNG AOYLIOMIKOU I KOL MEPLEXOHEVOU TNG
Ynnpeoiag -nAnv Twv d£d0UEVWY Kal MANPOPOPLWY MOU O idlog Kal oL TuXOV XpAOTEG ToU
KOTOaXWPEOUV f/Kat dnuioupyouv, anobnkelouv Kat AApBAEvouv- we KAt n e onolovonnoTe TPono
napaxwpenan Tng NnpoécBacng oTiG EQappoyES . O ZuvdpopnThg Kal ol XproTeg opeilouv va pnv
npofaivouv og NPAEeLG 1 NAPAAEYELG MOU PNopoUV va ennpedoouy I va BEcouv og Kivduvo Tnv
nowdTNTa Katl TV napoxr tng Ynnpeaiag A / Kat va NpoKaAEgouv onoladnnote BETIKA 1 anoBeTIKN
{nuia etR-COSMOTE-gTov OTE kal tov Kataokeuaotr]. O ZuvdpopnTthg unoxpeouTal o
anokataotaon Kabe ¢nuiag nou Ba unootei RFGOSMOTE-0 OTE and tnv €k LEPOUG TOU
napapacn Tng napoucag UpRacng.

9.3 O ZuvdpounTAG eival anokAELOTIKA uNeUBUVOG yia Ta OESOUEVA, TIG NANPOPOPIES, KABWG
KaL onoodnnote AANO NEPLEXOUEVO i UAIKO TUXOV ELCAYETAL, QVOKOWVWVETAL, OladideTal A
kaBiotatal dlabEoo atnv Ynnpeoia kat eyyudTtal OTL CUUHOPPWVETAL MAAPWG LE TNV KEIPEVN
vopoBeaia kat iwg TIG SATALELG NEPi NVEUUATIKAG OLOKTNOIaG.



9.4 HCOSMOTE-O OTE dev epnAeketal oUTE GAAWG NWG €uBUvVETAL OE TUXOV OLEVEEEIG N
Ola@OPEG PeTAEU Tou MeAATN, TwV XpnoTWV Kal TPITWV, Ol onoieg Hnopei va npokUyouv anod n
Katd Tn xprion TG Ynnpeoiog.

9.5 O ZuvdpounTAG anodEXeTal pntd Kat avenUAakTa OTL N Ynnpeoia dev unokablotd TIig
UMNOXPEWOELG TOU YOVEQ , KAl OTL 0o KABe nepintwon R~GOSMOTE-0 OTE dev euBuvetal oe
nepinTwon navong Aettoupyiog tTng Ynnpeoiog , €dv TuxOv AABEL XWPa n aneykataoTaon Tng
E@appoyng .

9.6 H Ynnpeoia, To AoylOUIKO, Ta AoyOTUNa, TA EUNOPIKA CAUOTA, Ol ENWVUUIEG, TO NEPLEXOUEVO,
TA YPAPIKA, Ol AMNEKOVIOELIG, AEITOUPYIEG KOl ENUEPOUG OTOLXEID MOU EVOWHATWVOVTAL OE AUTA
anoteAolv 1010kTNoio—FRE—COSMOTE _tou OTE, Ttou KataokeuaoTr r/kal TPITwv VOMipwy
OlKaloUxwyv Kat npootatelovtal, METAEU AAwv, and TG OWTAEElC yia TNV NPOCTOCia TNG
NVEUUATIKAG KAl BLOPNXAVIKAG IB10KTNCIOG. Ta NVEUUATIKA SIKAWHUATA TWV €QAPLOYWY AVIKOUV
otov Kataokeuaotr. O ZuvdpounTig e TNV ayopd Kal evepyonoinon Tng Ynnpeoiag dnAwvel 0Tt
anodéxetal kat Toug «Opoug Xpnong Aoylopikol tng PureSight» ot onoiot anoteAouv
avandéonaoTo KOPHATL TwV NapovTwy ‘Opwv.

10 AvwTépa Bia

>€ nepinTwon €NEAEUCNG YEYOVOTWY avwTEPAG Biag, n unoxpewan eKNARPWONG Twv OpwV TNG
napouoag avaoTENAETAL, €@OooV auTh eival aduvatn f unepPoAikd enaxdng, €éwg tn AREN Twv
yeEYOVOTWY avwTtépag Biag. Edv ol ouvBnkeg avwtépag Biag dlopkoUv yia XPOVIKO OlaoTnUa
peyaAUTEPO Twv TPLavTa (30) NUEPOAOYIOKWY NHEPWY, ONOLOBANOTE ANO Ta CUHUPBAANOUEVA PEPN
duvaTtal va Katayyeilel alnpiwg Tnv napouoa Pe €yypaen €W00N0iNcn NPOG TOV aVTIOURAAOUEVO
TOU. 2TO YEYOVOTA QVWTEPAG Biag EVOEIKTIKA KAl OXL NEPLOPLOTIKA nepAapBavovTtal exBponpagicg,
€teyepan, avapxkn dpdon (capnotdd), nupkayld, oEWOROG, NANUUUPA, KATAOTPOYPEG OIKTUOU anod
EVEPYELIEG TPITWV PN OPEINOUEVEG OE UNAITIOTNTO-FRE-COSMOTE 1tou OTE, anepyia, avtanepyia,
npagelg/ ano@aoelg €Bvikwy A/ Kat KowvoTikwv A GAAwV apXWV HE ano@actoTIK eEouaia Kat YeVIKA
KGBe yeyovog nou dev pnopei va npoPAe@Bei f va anotpanei and Ta CUPBAAAOEVA LEPD.

11 Tehikég Siatageig

111 Na 6éoa dev pubuiCovtal oTnv Napolaoa, .XUoUV oL OPOL TOU AVTIOTOLXOU NPOYPAUUOTOG
COSMOTEkivnTAG TNAeYwviag OTE nou dlaBETel 0 ZuvOPOUNTAG. Z€ NEPINTWan TUXOV
Ol1doTa0NG METAEU TWV KEWWEVWY, UNEPLOXUOUV OL OPOL TNG NapoUcac.

11.2 > kapia nepintwon R GOSMOTE-0 OTE dev Ba euBUvETAL yIa TUXOV BETIKEG I
anoBeTIKEG CnUieg A dlaguyovTa KEPDN Tou ZuvOPOUNTH A KAl Twv XpNoTWwVY ,NouU KNopEi va
npokUYouVv Katd A anod Tn xeron tTng Ynnpeaoiog.

11.3 H-COSMOTE-O OTE dikatouTal va Tponomnolei TOug NaPOVTEG OPOUG CULPWVA LIE TNV
Keipevn vopoBeaia.

114 H ek pepouc Tre-COSMOTETOU OTE pn doknon ) HepPLKr AoOKNon onoloudnnoTe
OIKAWHOTOG TOU anoppéel and Tnv napouca cUpPaacn dev pnopei va BewpnBei 6Tt anoteAei
napaitnon and to dikaiwpa autd, oUTE ANOKAEIEL TNV ACKNOA TOU OTO PMEAAOV.

11.5 Av KAnolog 6pog TNG Napouaag KPBei AKupog yia onotovarnnote Adyo, ot undAolnot 6pot
QUTAG NapapEVouV LoXupol, ot 6 cupBarAdpevol cupewvouly 6Tt FEOSMOTE-0 OTE Ba
QavTIKaBIOTA 1] TPOMOMOLEL TOV AKUPO OPO CUPPWVA HE TIG ApXEG TNG KAAAG NiOTNG KAl TOV okono
NG napoloag.

11.6 Ewdonoifoelg - Kowvonooeig:

O olpgwva pe TNV napouoa £00MOLHOELG/KOLVOMOLNOELG YivovTal EyypA®ws NPog ToV
>uvdpopntn otn dlelBuvan (NAEKTPOVIKN A QUAOLKI) Nou avaypd@eTal otnv apxn tng ZupuBaong,
€KTOG €av €xel KowvonolnBei exrv-COSMOTE-otov OTE al\ayr dieuBuvong. Ta otoeia
ENKOWVWVIOG Tou opidel 0 ZuvdpouNnTHG HE OIKI Tou euBUvn yia Tnv opBr eKTEAEON TNG NOPOUCAG
11.7 O ZuvdpounTNG KNopei va eNKoVWVEL yla KABe BEPa Nou a@opd TNV Napoxr Tng
Ynnpeoiag pe TR-COSMOTE-Tov OTE kKaAwvtag otov apBud egunnpetnong nehatwyv 13888, n
HECW TNG NAEKTPOVIKNG QOPHAG TNV NAEKTPOVIKA d/van

https://help. COSMOTE.gr/system/templates/selfservice/gnosisgr/#!portal/201600000002048/conta
ct us.

11.8 H napouoa dienetal and to EAANviké Aikato. Na tnv enilucon onotacdnnote dla@opdg
npokUYeL and Tnv NapoUca ANOKAEOTIKG appodia opidovTtal Ta dikaoTrpla Twy ABnvwy.

12. O MeAaTng/ZuvdpopunTing dnAwvel oTI:


https://help.cosmote.gr/system/templates/selfservice/gnosisgr/%23!portal/201600000002048/contact_us
https://help.cosmote.gr/system/templates/selfservice/gnosisgr/%23!portal/201600000002048/contact_us
https://help.cosmote.gr/system/templates/selfservice/gnosisgr/%23!portal/201600000002048/contact_us
https://help.cosmote.gr/system/templates/selfservice/gnosisgr/%23!portal/201600000002048/contact_us
https://help.cosmote.gr/system/templates/selfservice/gnosisgr/%23!portal/201600000002048/contact_us

‘EAaBa yvwon kat anodexopal nAnpwg tnv napouca Aitnon-Zuppaocn pe toug napovreg OPOYZ
MAPOXHZ THX YMNHPEZIAZ ‘COSMOTE FAMILY SAFETY “ kat B) Tov loxUovta TIHOKATAAOYO
™G ETaipeiag, o6nwg avaptdrtal otig .otooeAideg COSMOTE.gr/FixedTerms &
COSMOTE.gr/Fixed_Pricelist avtioTola. ANOJEKTEG Twy SEDOUEVWY QUTWV Yl TNV npowbnon,
UnooTNPEN Kal €EuNNPETNON TNG OUVOANGKTIKAG OXEONG MNOPEl va €ival TO Npoownikod Tng
Etapeiag kaBwg Kat oL epnopikoi ouvepydteg TnG ETalpeiag nou pecoAaBoulyv yia tn olvayn tng
>0ppaong, GA\ol cuvepyateg TG Etawpeiag, xpnuotonoTwTikd WOpUpoTa HECW TwV Onoiwv
€toplolvTal oL Aoyaplaopoi KaBwg kat GANOL TnAEMKOWwVIaKol MApoxol OTto MAaiolo Tng
dlaouvdeong Tou OKTUoU Tou OTE pe autoug yia TV MNOPOXH UMNPECLV NAEKTPOVIKWV
EMNKOWVWVIWV Kal yia Adyoug TipoAdynong 1 dpong BAaBwv. Eniong, kaBe @uaikoé r vouikd npécwno
oto onoio n Etalpeia dikawouTtal A unoxpeoUTal Vo AVOKOLWVWVEL TA OTOLXEIO BACEL OUYKATABETNG
HoU, VOHOU I SIKAOTIKAG anépaong. & nepintwaon Angnpobeopung opellng RrGOSMOTEo0 OTE
dlatnpel To dikaiwpa dlapiBacng Twv NPOCWNIKWY HOU OEOOUEVWY O OUVEPYALOUEVEG ETAIPEIEG
EVNUEPWONG OPENETWY, CUPQwWvVa pe Toug 6poug tou N. 3758/2009 ) tnv ekdotoTe WoXUOUOO
vopoBeaia, pe okond TNV evNUEPWONR HOU Yl TNV Unap&n An&inpdOeopwy o0@ENWV POU Kal TN
dlanpaypdTteuon Tou XpOvou, TOU TPOMOU Kal TwV AoNwv O0pwv anonAnpwpAG TOUG, KAT €VTOAN
Kal yla Aoyaplaopo-tre-GCOSMOTE tou OTE. >upgwvw kat anodexopal n Etaipeia va npofei oe
TUXOV €AEYXO TNG NIOTOANNTIKAG HOU LKAVOTNTOG.

>nueiwon: O MeAdtng pnopei avd ndoa OTIyUA va avakaA€oEL TN OUVaivESH TOU, AnNOGTEANOVTOG

ypantwg aitnua eepv—GCOSMOTE— ogtov OTE pe @ag, oto 2103405316 | pe emotoAn (I
ZentepPpiou 102- 108, 104 34 AOHNA).

13. PURESIGHT TECHNOLOGIES LTD - OPOI XPHZHZ AOTI=MIKOY KATAXZKEYAXZTH

TO AOTIZMIKO tng Ynnpeoiog « COSMOTE FAMILY SAFETY» (cupneplAapfavopevwy,
XWPIG nePopopd, OAWV TWV CUVOQWYV HECOWV, EVTUMNOU UAKOU, "online" 1 nAEKTPOVIKAG
TeEKUNPiwong, KoBwg Kal OAeg ol avabewpnoelg, OlopBWOELG, TPOMOMOINCEIG, BEATIWOELG
NPOIOVTWV EPYACIEG CUVTAPNONG KAl EVNUEPWOELG 1 / KL VEEG KUKAOQYOPIEG OTO €ENG, €V OAW
f €v PEPEL, opifovTal wG «TO Npoypappar) aviikouv otnv PureSight TECHNOLOGIES LTD (A
BuyaTplkEG auTng) - Nnou avagepovTtal wg "PureSight"), kat n xpron toug YIMOKEITAI otoug
emnAéov OPOYS KAl MPOYMOGEZEIZ MOY ANA®EPONTAI THN MAPONTEZ OPOYX
XPHZHZ AOTIZMIKOY TOY KATAZKEYAZTH.

13.1 Meploplopoi: Agv pnopeite va: (i) va TPONONOIOETE, HETAPPATETE, ANOCUVOETETE,
QNoouUVapPHOAOYNOETE (EKTOG anod To Babpod nou n woxvouoa vopobeaia anayopeUel pnTa Tov
neploplopd autd), n dnUoupyAoeTe napdywya €pya nou Baciovtal ato MNpoypappa (ii)
TonoBeTrote 1o Mpdypappa o€ Evav SIAKOUOTH €TOL WOTE Va gival NPooBACIUO HECW EVOG
dnuoaiou dIKTUOU.

13.2  : Evowkiaon: Agv emTpEneTal n evolkiaon A XpNUAaTodoTIKN HicBwon Tou

Mpoypdupatod.

13.3  TveupatikA WloKTNOia.

To npdypappa nou npdkettal va eykataotabei and eocag AEN EINAI MPOZ NMQAHZH kat givat
Kal Ba napapeivel anokAeloTIKA WOlokTnoia Tng PureSight. OAa Ta dikauwpaTa, o TITAOG Kal TO
oupgepov  oto [lpoypappa, kKoBwg kal KABe avtiypa@o aoc@aAeiag, 1 / Kot Tuxov
Tponomnowoelg, OPBWwoelg, TPONONOWRCEG, PeAtwoelg 1R avapabuioelg oe  auto,
oupnep\apBavopEVWY OAWV TwV OUVOEDEUEVWY [/ OXETIKWY / OuvaA@WY OIKALWHATWY
NVEUMOATIKAG  1O0KTNOiaG  (OupneEP\OPBAVOPEVWY,  XWPIG NEPLOPONO,  MVEUHOTIKWY
OIKOIWUATWY, EUMOPIKWY HUCTIKWV KOl EUMOPIKWV CNUATWY), Mou oxetilovral PE TO
npoypappa, ival kat Ba napapévouyv WBlokTNoia TG PureSight. Zupgwveite 6TL TO NPOYpappa
glval eunoTeUTIKO Kal lokTnoia tng PureSight, 6tL davepetal povo BAcel NEPLOPIOUEVNG
anok@Auwng Kat 0Tt n PureSight dev, kal dev NPOKeLTAL va, CAG HETAPEPEL IOIOKTNOIa OTO
Mpdypappa r onolodnnoTte PEPOG aUTOU, OANG POVO €va MEPLOPIOUEVO OIKAIWUA Xprong,
auoTnpd cUPEWVa PE TOUG OPOUG TNG NAapoloag CUPPWVIOG, Kat OTL TINOTA 0To Napov dev
npénel va ekKANeBel wg napaitnon ek pépoug tng PureSight andé tTwv avwTépw SIKAWUATWY
NVEUUATIKAG BIOKTNGCIOG nou unexel OuVAPEL onowoudnnoTe VOpou. Agv PMNoOpeiTe va
QVTLYPAWETE TNV TEKUNPIWON Kal/ f} onolodrnnoTe HEPOG AUTAG.






