TeAeutaia tportontoinon 6218-01-2024
FENIKOI OPOI NAPOXHZ YMHPEZIQN KAPTOKINHTHZ THAEDQNIAZ OTE

Ol mapovteg Mevikoi Opol, oe cuvbuaoud pe thv Aitnon tou unoypadovta (oto £€ng “Zuvdpountns”’), kabopilouv
TOUG OPOUC KAl TLG TIPOoUTOOETELS UTIO TOoUuG omoioug n Etatpeia “OPTANIZMOZ THAEMIKOINQNIQN THE EAAAAOZ
ANQNYMH ETAIPEIA” (ot0 €€ic “OTE”) pe AOM 094019245, AOY MAE A6nvav (Ap. TEMH 1037501000), rou
edpelel oto Mapouol Attikng, A. Kndloiag 99, TK 15124, Ba mapéxel otov Tuvbpountr, epooov amodexbel tnv
Altnon tou, kol £vavil Tou avtaAAAypatog mou TpoPAETEL 0 Tipokataloyog tou OTE, Sikailwpa xprong twv
UTINPECLWV NAEKTPOVIKWV ETUKOWWVLWY (EVOEIKTIKA ¢wvng, pnvupdtwy, Stadilktiou) Kabwg Kat kabe AAANg
unnpeotag mou mpoodépel o OTE (oto €€n¢ «YInNpeoileg»), MEOW TOu SIKTUOU KvNTNG ThAedwviag tou (ede€nc to
«Alktuo  KwntAG TtnAedwviag OTE»), Pdoel Twv yevikwv obewwv Aewtoupylog Kol Twv adewwv Xpnong
PASLOCUYVOTATWY TIOU ToU £XOUV TtapaxwpnBel kat cuubwWvaA Pe TNV Keipevn vopobeaoia.

OPIZMOI:

“AplOuog KAnong”: o aplBuodg tn xprion tou omoiou mopoxwpel deutepoyevwg o OTE otov TuvSpountn HE thv
aroboxn TnG Altnorg Tou, UE OKOTIO TN XPHOoN TWV YTINPECLWY TIOU TOU TTAPEXEL.

“Kapta SIM”: n eld1kd KOTaoKkELOOUEVN KApTa, W8loktnaoilag tou OTE, n omoia SiatiBetal and tov OTE os duaoikn A
NAeKTpoVIK Lopdr| (eSIM) otov Zuvbpountr| Ue TNV anodoxn tng Altnong Tou Kal N EYKATACTOoN TG onolag otov
TnAemukowwviako Teppatikd EEomAlopd emitpémel t ouvdeon pe to Siktuo Kvntrg tnAsdwviog OTE kol tnv
nPOOBaAcH OTIC TAPEXOUEVEG QIO AUTOV YTINpeaiec.

“IuvSpopnTAC”: To GUGCLKO f VOULKO TIPACWIIO ToU, e TNV amodoxn tng Attnorg tou amnod tov OTE, anoktd Sikaiwpa
XPAongG Twv YMNPECWY TOU HE TOUG OPOUG Kal TG TPOUTIOBEoELG TTou MepLEXovTaL otoug Mevikoug Opoug. Ze
nepimtwon mou o Xpnotng tou AptBuol KAnong elval SladopeTikd MPOCWTO Ao Tov cuvEpounTr), 0 ZUVEPOUNTNG
uToxpeoUTAL VO avadEPEL TA OTOLXELA TOU XPHOTN.

“TNAEMIKOWVWVLOKOCG TEPUATIKOG EEOMALOMOG” 1 “E€omALopOC”: KaBe e€omAlopog mou eival katdAAnAog va cuvdebetl
pe to 6iktuo TG KNG TtNAedwviag OTE kat mAnpol Toug 6poug TG Loxlouoag vouoBbeaiag.

“Yrinpeola Meplaywyng”’: n UTNpeoila TIOU EMITPEMEL OTOV FUVOPOUNTH va OEXETOL KAl va KAVEL Xprnon Twv
Yninpeowwyv otav Bploketal oto e€wteplko, epdoov BpiokeTal o meploxr kKAAuYng Siktuou pe To omoio o OTE £xel
OUVAEL OXETIKN cUWVIA.

1. AMOAOXH THZ AITHZHZ
1.1 Katd tnv katdBeon kat e€€toon tg Aitnong o OTE Sikatovtal va {ntrosL ano tov untoPridlo Tuvdpountr ta

SKALOAOYNTIKA TTOU QTALTOUVTAL VLA TOV EAEYXO TAUTOTNTAG Tou. H Altnon mpénel va €xel untoypadel voppa and
tov urtoPridlo Tuvdpounty.
1.2 H Altnon yivetal armo8ekTn e TV yvwotomnoinon tou ApBuou KArjong tou ZuvSpountn.

2.KAPTA SIM
2.1. H olUvéeon He to Oiktuo TG KWVNTAG TthAedwviag OTE kot n mpdéoPacn oTlg mapexOUeves Ymnpeoleg
T(POYULATOTTIOLE(TAL ATIOKAELOTIKA Kal LOVO HECWw TG KApTag SIM mou SiatiBetal otov SuvdpounTtn He TV anodoxn
™ Aitnong tou yla va xpnotpornotnBsi cupudwva pe toug dpoug Tt mapoloag SUpPBaonc.

2.2. O Juvbpopuntic Sev amoktd Kavéva Sikalwpa kupldtntog emi g kaptag SIM f emni Twv mAnpodoplwv mou
TEPLEXEL, oUTe SikaoUTtal va mapaxwpel T Xprnon tg A va tnv ekpetoAAeletol €vovtl Tpitwv pe i xwpic
avTAAaypa, oUTE va LETATIWAEL 1] VOl EKUETAAAEVETAL EUMOPLKA LIE OTIOLOVOHTIOTE TPOTO TIC YIINPEGieC.

23. 0 Zuvbpountig umoxpeoUlTal va erotpéPel tnv kapta SIM otov OTE omotednmote tou {ntnbel n, oe
TePMTWON TIOU QUTH MAPEXETAL 08 NAEKTPOVIKH Hopdr, o OTE Sikatoltal va SLakOPEL TNV TAPOXT| UTINPECLWY TOU
MEow auTAG, Kat oilwg otav to emiBarlouv Adyol achadeiag, EKTAKTNG avaykng i Snuociou cupdEépovtog oxeTikol
Me tn Aettoupyla tou Aktuou. O OTE Swatnpel to dikaiwpa avalitnong tng kaptag SIM, oe duokn popdn, Ue
KABE VOULUO PETO.

2.4. O Tuvdpountng umoxpeouTal va evnuepwoel Tov OTE aueoa kat eyypddws os mepinmtwon mou n kapta SIM
kAarel, xaBei, kataotpadel OAKA i LEPLKA 1} £XEL UTIOVOLEG OTL OL TIPOCWTILKOL TOU KWALKOL yLla T Xprion tng €Xouv
Sloppeloel, TMPOKEIMEVOU Vo Tpayuatonownfel dpayr) kKAnoswv otn ouvdeon Ttou. e kabe mepimtwon, o
Zuvbpountng Ba gival amokAeLoTIKA UTEUBUVOCG yLa TO CUVOAO TNG XProNG TwV YINPECSLWY MOV



nipaypatornodnkav péow tng kaptag SIM péxpLtn dpayn.
2.5. H avtikatdotaon tng Kaptag SIM kat n emavacuvdeon pe to Aiktuo Ba Bapuvel To Tuvdpounth cludwva pe
Tov Loxvovta Tiokataioyo tou OTE.

2.6. O ZuvSpountrc euBuvetal amévavtl otov OTE yia kaBe {nuia Aoyw avtioupBatiking xpriong tng kaptoag SIM.

3. APIOMOZX KAHZHZ YNAPOMHTH
3.1 Ka®’ 6An tn Sdpkela TG ZUMPAONG 0 TUVOPOUNTAG QMOKTA Slkailwpo AMOKAELOTIKAG Xpriong tou AplBuou
KAnong. To Sikaiwpa avtd avapetafipaletal otov OTE autodikaiwg pe tn Abon tng 2UMPBaong yla omolovénmote
Aoyo. ¥’ autnv tnv mepintwon o OTE Sikaloltal va mapaxwprost to Sikalwpa xprnong tou AplBuou KAnong oe
omolovdnmote tpito, cluudwva e TtV oxlouoa vopobeaoia, wpic va UTEXEL Kapio euBUvn évavtl Tou TuvSpounti.
3.2 O OTE Siatnpel to Sikaiwpa va aAldéel Tov AplBuod KAnong tou Tuvépountr otav auto erBAAAETOL Ao TV
vopoBeaoia ) amo kpatikoUg Gopeig i yla TEXVIKOUG Adyouc 1 Adyoug mou adopouv tn Aettoupyia Tou Aktiou.
3.3 Av 0 AplBu6G KARong mapapelvel amevepyomoLnUEVOG YLoL CUVEXEG XPOVLKO SLACTNUA, LEYOAUTEPO TWV TPLWV (3)
punvwv o OTE Sikatoutat va Bewproel OTL N mapovoa TUpPacn €xel AuBel kal va amevepyormoloel tnv Kapta SIM.

4. THAENIKOINQNIAKOZ TEPMATIKOZ EZOMNAIZMOZ
41. 0 OTE 6LaBétel otov ZuvSpopntr) QMOKAELOTIKA Kol pOvVo TNV kapta SIM xwpig va uméxel eubuvn yla tnv

erhoyr, mpopnBsta kat Asttoupyio tou E€omAlopol, mou yivetal pe guBuvn tou fuvdpountr. H kdpta SIM
eykoOiotatal Kol AELTOUPYEL LOVO LE EYKEKPLUEVO CUMPWVA HE TNV LoxUouoa vouoBeoia ESOmMALOO, cUUBATO UE TO
Siktuo t™¢ KwvntAg thAsdwviog tou OTE. O Tuvdpountrg suBlvetal évavtl tou OTE yia kaBe {nuia mou tuxodv
nipokAnBel oTo SIKTUOG TNG ATO TN XPron KN eykekpluévou E€omAlopol. e kaBe mepintwon o OTE Suvartal va pn
ouvbéel 1] vaamoouveel E€omALlopo mou pokalel mpoBAfpata oto Siktud Tou, KaBwE Kal 6 OAEC TIC TEPUTTWOELG
Tou TPOPAETEL N EKACTOTE LoYUouoa vopobeaia.

4.2. H umoxpéwon dpeong emotpodng otov OTE Tuxov umoAoinou embOTNONG CUGKEUNG N TEpUATLKOU g€OTALOMOU N
GAANG ékmtwong n mpoodopag tou OTE mou dev €xel amooPecOel cuudwva pe 6oa opilovtal otnv Aitnon,
e€akolouBel va LoxVeL Kal o Teplmtwon anmwAelag, KAOTAG 1 kataotpodrg tou E€omAiopol, Sebouévou OTL Tov
OXETLKO Kivouvo Ttov pEpeL amMOKAELOTIKA 0 SUVSPOUNTAG.

4.3 O Juvbpountng umoxpeoltal va xpnotporolel E€omAlopd cupfatod pe to Siktuo tng Kvntng thAedwviag tou
OTE. O ZuvSpountrg dev pnopei va mpoPei os mapamnoinon tou E€omAilopou r/kal og xprion tou E€omAiopol yia
TAPAVOLEG SpACTNPLOTNTEG | UE CUCTALOTA TIOU UIMOPEL va emnpedoouv thv opBn Asltoupyia Kol TAV TTOLOTNTA TOU
Siktuou g Kwntng tnAedwviog tou OTE [r.x. cuotAuata Petddoong Stadiktuou, SLoUOTIUN emkowvwyvia (peer to
peer), Sopnxavikn emkowwvio (Internet of Things)]. O Yuvdpountig Sev pmopei va mpoPei o petanwAnon
e€omALopoU mou €xel AdPeL amd tov OTE.

4.4 O ZuvdpounTnG UTIOXPEOUTOL VO EVNEPWVEL ApETA Kal eyypadwg Tov OTE o€ meplnmtwaon KAOTG TNG CUGKEUNG
TOU, TIPOKELUEVOU va TipaypatomnolnBel dpayr) KAoewv otn cuvdecr) tou. e kABe mepimtwon, o uvbpountrng Ba
gival amokAeloTikd umevBuvog yla to cUVOAO TNG XPNong tTwv YINPESWWY Tou mpaypotonotibnkay péow Tou
E€omALopoU Tou Kal TG KapTag SIM péxpl Tnv evnuépwon tou OTE. Na tov E§omAlopod mapéxetat eyyunon anod tov
KOTOOKELUQOTH, TA KUPLOL OTOLXELOl TNG omolag avaypadovtal otov odnyo Xprnong tou. e mepimtwon gudaviong
TIPOYUATIKOU EAATTWUOTOC 1 EAAEWPNG CUVOROAOYNUEVNG LOLOTNTAG TOu €EOMALOMOU, LOXUOUV oL Tiepl MWANONG
Slatatelg tou Aotikol Kwdika avadoplkd pe tn S10pBwon, avtkatdotaon KA., Tou Tpoilovtog, avelapTATwE The
YPOUTTTHG £yyUNONG TIOU TIOPEXEL O KATACKEUOOTAG.

4.5 Edooov o E€omhiopog napexel mpooPacn oto Atadiktuo ri/kal og Etaipkd Aiktuo tou ZuvSpounti, loxUouv ta
eéne:

4.5.1 H StaoddAion tng acpaloug Asttoupyiag Tou ETalpikoy AKTUOU TOU ZUvSpouNTH Elval AMOKAELOTIKY) €VBUVN

Tou Zuvdpounth.

4.5.2 H mpaypatikn Kivnon 8eSouévwy mou katavaAwaoe o Tuvdpountns (xprion) epdaviletal otnv avaluchn mou
ekbibel o OTE katomv aitnong tou Xuvdpountr. Mo tnv npocPacn oto ALoSIKTUO HECW UTIOAOYLOTH, TTAPEXETAL
edappoyn Aoylopikolu amd tov OTE n omola mapéxel éva evxpnoto ypadikd meplBdAlov yla tn ocuvdeon Tou
E€omAlopoU oto Aiktuo tng Kvntng tnAedwviag OTE. Tuxov pétpnon tng xprnong dedopévwy amnod tov EEomAlopuo n



AAAN edappoyn ival evdelktikr kot €xel kabapd mAnpodoplakod xapaktipa. X kapio mepintwon dev amotelel
anddelen tng kivnong dedopévwy mou katavolwbnke Sedopévou OTL 0 LETPNTAC Xpriong aduvatel va kataypael
™ Mpaypatiky Kivnon dsdopévwy mou katavolwlnke otav: (i) d& cuumintouv oL puBUIOELG TOU PETPNTA UE THV
nepiobo twoldynong, (i) n olvvbeon oto Alktuo ¢ Kvntrg TthAedwviag OTE yivel péow Tou AelTOUpPYLKOU
CUOTAUOTOG XWPLG TN Xpron TNG oUYKEKPLUEVNG edappoynic, (iii) n ebapuoyn ameykatootadel kal eykatootadel ek
VEOU OTOV UTTOAOYLOTH TOU ZUVSpOoUNTH HE amotédecpa tn Staypadn Tou LoToplkou Xprong mou anobnkeUeTal 0TO
okAnpo 6loko Tou umoAoylotr tou Zuvbpountn, (iv) yivel anotopa Siakomr tpododooiag ) yevikd 6 TepUATIOTEL
Kavovika n edapuoyn, (v) yivel xprion tou E¢omAlopol oe Sladopetikols uTtoAoyLoTEG, (vi) yivel xprion GAAwv
edappoywv mou KatavaAlwvouv SeSOUEVA [LE QUTOMOTEG EVNEPWOELG I AOYLOMIKOU CUMTEONG TNG Kivnong, (vii)
yivel Slaypadr twv otoplkwv otolelwv xprnong amd tov (6o tov Xxpnotn, (viii) ta mpdoBeta Sedouéva
onuatodooiag yla tn Slaxeiplon TG cuvdeong KataypAadpovtal KATA MPOCEYYLoN AOYw OTPOYYUAOTIOL\CEWV KOl OE
LN T(POYULATIKO XPOVO.

4.5.3. e meplntwon mou yilvel gykatdotacn tng £bapuoyns AOYLOUKoU Tou mapéxetal and tov OTE oe éva
UTLOAOYLOTH], TTAPEXETAL OTOV TUVSPOUNTH HIA, N OUTOKAELOTLKN), AOELA XPrONG TOU GUYKEKPLUEVOU AOYLOMLKOU, LOVO
Ylol TTPOCWTILKN XPrion KAl LOVO yLa 000 Xpoviko didotnpa o OTE mapéxel tnv Ynnpeoia npocPaong oto Aladiktuo
otov Yuvdpountr. H duvatotnta Xprong TOU OUYKEKPLUEVOU AOYLOHMIKOU TIOU TIOPEXETAL OTOV YuvSpopntn
nieplopiletal otn xprion tng Ynnpeoiog kot oto Babuod mou autd sival amapaitnto. H ddsta xpriong tou AoyLopKoU
Sev mep\apBavel Sikalwpa yla omoLadrmoTe avanapaywyn r avoaslovoun tou.

4.5.4 OL OVOUOOTIKEG TOXUTNTEG oUVOeoNG oTo ALaSIKTUO QMOTEAOUV TIC HEYLOTEG OSUVATEC TOXUTNTEG SLOTL
g€aptwvtal and GAAEG GUVONKEG KOl TEXVLKEC TIAPAUETPOUC EPAV Tou eAéyxou tou OTE.

4.6 e mepimtwon xpAong E€omAiopol amd tov JuvSpopnTH MoU TTAPEXEL SUVATOTNTA OUTOUATWY EVNUEPWOEWY
and 1o Aladiktuo, 0 ZUVSPOUNTAG TIPETEL VO EVNIEPWVETAL YL TLG SUVATOTNTEG AUTEG oo Tov 0dnyd Xpriong tng
KOTOOKELAOTPLAG eTalpeiag Tou E€omAlopol.

5 YMNHPEZIEZ - YNOXPEQZEIZ TOY OTE
5.1. O OTE TopEXEl OCUPUATEG UTINPECIEG NAEKTPOVIKWVY ETIKOWWVIWY (Umnpeoie¢ ¢dwvng, sms Kol KWWNTAG

gupLIWVIKOTNTOC) MEOW TOU SIKTUOU KWVNTAG TNAEdwWViag TTou SLabETEL.
5.2 O Asikteg Mowdtntag tng Kwntng thAedpwviag OTE, oL xapteg KAAUYPNG KAl N TTOLOTATA TWV TTAPEXOUEVWV
UTINPECLWV avadépovral QVOAUTLKA otnv LotooeAida
https://www.cosmote.gr/cs/otegroup/gr/deiktes_poiothtas.html
5.3 O OTE umoxpeoUTalL va EVAUEPWVEL TOV ZUVEPOUNTH yLa TA TILOAOYLA TOU KAl TO TEAN GUVTAPNGCNG TTOU LoXUOUV
KaBwWe Kal Ta Héoa e Ta oTola yiveTal n evnuéPwar, TIC CUVONRKEG TTapoxNG Kal Xprong Twv YIINPeoLwy Tou Kal Ta
XOPOKTNPLOTIKA TOoU SIKTUOU Tou. OL AemTopépeleg avadopLkA HE TIC TLEG Kal TA TLLOAOYLA TIOPEXOVTOL AVOAUTLKA
amnd TG LotooeAibeg www.cosmote.gr, www.whatsup.gr, www.frogmobile.gr avaloya e To TakeéTo ouvEeang mou
£XEL ETUAELEL, TO SIKTUO KATAOTNUATWY Kat T AleuBuvon E€umnpétnong Nelatwv tng COSMOTE.
54. O OTE umoxpeoUTal va EVNUEPWVEL TOUG JUVEPOUNTEG HECW ypamTou unvopatog (SMS) déka mévte (15) nuépeg
TPV Ao tn AREN TG MPomAnpwHEVNG aflag UTINPECLWY YLa TNV ETUKELLEVN AREN.
55.To 6iktuo t¢ Kwntng thAsdwviog OTE mapexel, KAt eAdxLoto, KAAUPN o) TwV YEWYPADLKWY TIEPLOXWY TIOU
KATOLKEL TOUAd)LOTOV TO 95% Tou MANBuouoU TG XwpPag, B) Touldylotov Tou 95% tou MANBUCUOU TWV VOUWY TIOU
OUVOPEUOUV LLE YELTOVIKEG XWPEG Kat Y) Tou 85% twv SteBvwv autokvntodpopwv kat Bvikwv odwv. H kdAuyn mou
mapexel n kwntn tniedwvia péow tou SktUou KwvNTAG tnAedwviag OTE avadépetal otnv otooeAiba NG
www.cosmote.gr. H kwntr) tnAedwvia OTE Ba nmpoodépel TG Ynnpeoieg eikool t€ooepls (24) wpPeg TNV nUEPQ €L
emntd (7) nuépec tnv efdouada, xwpic Slakormr, eKTOg amd uLa Xpovikn nepiodo, n omoia dev Oa unepBaivel cuvoAkd
TG £8L (6) wpeg unviaiwg, edodcov n Slakom auth elval eVIEAWG amapAitnTn ylo TNV €KTEAECN TWV avaykoiwv
£pyaclWV ouvtpnong mou Ba gival Katd TETOLO TPOTIO TIPOYPUUMATIOUEVEG WOTE VA TPOKAAOUV TNV WUIKPOTEPN
Sduvatr) avaotdtwon otoug Zuvdpountég. To Aiktuo tng Kwntng tnAedwviag OTE eival oxedloopévo €ToL WOTE TNV
wpa péylotng Kivnong va epdavilet: a) mbavdtnta eunAokng KARoewv Uikpdtepn tou 2%, B) mbavotnta SLakomng
KANOEWV HLKPOTEPN TOU 3%, y) Slabeototnta Tou SIKTUou avd £€tog peyaAltepn 1) lon pe 99,5% evw yla pia cuveyn
niepilobo Stapkelag 48 wpwv Sev pumopel va eival pikpotepn anod 95%.
5.6 O OTE umoyxpeoutal va eEeTAlel AUECO TA TTOPATIOVO KAL ALTAOTO TOU JUVEPOUNTI CXETIKA UE TNV mapayyeAia,
3
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v évapén, tn dlakormr, TNV TIHOAGYNGN Kal YEVIKA TNV oLdTNTA TTOPOXHG TWV UTINPECLWY TOU, THPWVTAC TO OXETIKO
apxelo omou Ba avaypddeTal TO AMOTEAECUA TWV EVEPYELWY TOU YLA XPOVLKO SLACTNHA TIOU TIPORAETETAL ATO TV
Loxouoa vopoBeaoia.

5.7.0 OTE Seopeletal amo tnv woxvouoo vopoBeoia mepl AmopprTou TOU TEPLEXOUEVOU TWV ETIKOWWVLWY TOU
TPOYHUATOTIOLOUVTOL HECW TOU SIKTUOU Tou KaBwg Kal Tepl amoppATtou Twv MANPodopLWY MOV ATEKTNOE Ao ToV
Juvbpountn.

5.8. 0 OTE g€unnpetel toug ZuvdpounTEG yia Bépata BAaBwv pEow TG ELBLKNAG, XWPLG XPEWON TNAEDWVIKAG YPOAUMUAG

13738, oUpdwva pe ta mpoPAenopeva otnv Loxvouvoa vopobeaia.

5.9. 0 OTE mapéxel mpOoPaon O UTINPECIEG EKTOKTNG AVAYKNG KAl 0€ TTANPODOPLEG YLOL TOV EVIOTIOUO TOU KAAOUVTOG
ME Xpnon tou eviaiou eupwmaikol aplOpol KARoNG EKTAKTNG avaykng «112», kabwg kal AAwWV aplBpwy EKTOKTNG
aVAyKNG ateAwg Kal wplg kapio umoxpéwaon Xprong omoloudAMoTe LECOU MANPWHNAG. Z€ TtepMTwon KAOEWV TIPOG
Tov eviaio eupwnaiko aplBuod éktaktng avaykng 112, o OTE eoudetepwvel Tuxov amdkpudn aplBpol KaAouvtog
Juvbpountr. EGv ta otolyeio sival pn avakowwolpa, o Suvdpountng £xeL to Sikailwpa va Inthosl eyypadwg, os
neplnmtwon KAAoNG €Ktaktng avaykng, va didovtal amd tov OTE otov appodlo yla ThV QVILUETWILON EKTOKTNG
avaykng dopéa KATOMY OXETKOU OITAUATOC TOU, TO OVOoUd KAl TO EMWVUMO TOu yla T SleukOAuvon g AUecnG
EMEUPBAONG ATIOKAELOTIKA KAl LOVO YLO TOV GKOTIO QUTO.

5.10. O ZuvdpouNnTAC yla BEaTa cuvtriPNoNG Kol UTTOCTAPLENG avadoplkd e T cUvEear Tou umopel va KaAel otn
SlevBuvon efunnpétnong melatwv tng COSMOTE ota thAédwva 13888 kot 1299 ylo CUVOECELG KOPTOKLVNTAG
WHAT’S UP kat FROG, pe xpgwon cUpdwva e Tov EKdotote Loxlovta Tipokatdloyo tou OTE.

511 O OTE SwawoUtal va mapeunobilel KaTd TEPIMTWON Kal yld 000 XPOVIKO Sldotnua Kplvetal OKOMIUO TV
autopatn mpocBacn oe aplOuolg f umnpeoieg Otav autd Sikatoloysital yia AOyoug amdtng r Kotdxpnong
ocluudwva e TN Loxvouoa vopobeaia. Eav umtoBAnBel otnv EETT katayyeAia katavaAwtr) i} GAAOU TTAPOXOU GXETLKA
UE amdtn f mapdnovo,/ KotayyeAieg TEAKWY XPNOTWY OXETIKA UE XPEWOELS (tou adopolv YN, Siebveig KANOELS 1
unnpeoieg dedopévwy) 8lwg TouAdxLoToV TPUTAACLEG amd TIG cuvnBelg (LEooG Opo¢ TedeuTaiwv 6 pnvwv), n EETT
umopet va {ntnoet and tov OTE r)/kat Toug AAAoUg tapdXouG, TNV MAPEUTIOSION KATA TIEPIMTWON KAl yLa 000 XPOVIKO
SlaoTnua Kpilvetal OKOTIUO TNV auTopatn MpooPach os aplBpouc r unnpeoieg mpog Tov uvSpountr], OTavV AUTO
Swatoloyeital yra Adyoug amatng f Kotdxpnong KoL va amnottel o€ TEToleG MepUTwoelg o OTE va mapakpatel ta
OXETIKA £008a SLacVVEeONG 1] €006 Ao AANEG UTINPEGIEG.

5.12 O OTE yla TNV QVTLUETWIILON TIEPLOTATIKWY TIoU apopolv TNV aodPAAEL, OKEPALOTNTA KAL TLG TUXOV AMEINEG OTa
CUCTAMATA TOou evdéxetal va Aapupavel pétpa mou adopoulv, eVEELKTIKA, TN SlEVEpYEL amoTinong KwdUvwy Katl
eAéYXWV 00PANELOG OE CUOTAKATA, TNV KATAPTLON OXeSIOU ETUXELPNOLOKNG CUVEXELAG, TN PUOLKA TpooTacio Twv
EYKOTOOTACEWVY YLOL TNV ATIOTPOTN Uh £€0uclodotnuévng mPoOoPaong 0 AUTECG KAL TNV TTPOCTAGIA TOUG amd GUOLKEG
KaTaotpodEg, TNV UAomoinon pnxaviopwv achaielag SIktuou Kot eAéyxou Aoyikig mpdopaong, tn dlaxeiplon Kot
napakoAolBOnon Siktlou, TNV aViXVELON KoL VTLLETWTLON KakOBouAou AoyLopikoU.

6 NAHPO®OPIEZ A TO ANOIKTO AIAAIKTYO:
210 apov apBpo mMapPEXOVTAL OVO VEVIKEG TTANPOdOpPIEG yLa TNV TAPOXN TWV UTINPECLWY TipocBacng oto Aladiktuo
and tov OTE. AvaAuTikéG mAnpodopleg Kal evnUEPwan TwWV UVEPOUNTWY yla OAa Ta TAPAKATW O€pata Avolktol
Aladiktvou mapexetal otnv otooeAida https://www.cosmote.gr/pdf/TermsConditions/cosmote_net_neutrality.pdf
(ede€ng n «lotooeAiba»), To TEPLEXOUEVO TNC OTtolaG AMOTEAEL TUAMA TWV TAPOVTWYV Mevikwv Opwv.

H npoofaon twv Zuvdpountwv oto Stadiktuo sivat Suvath péow tou Siktuou Kwntrg thAedwviag tou OTE kot
amaltel xprion cuoKeung Mou UTootnpilel tnv mpooPBacn oto Siktuo autd. MAnpodopleg yla TNV avamtuén tou
Siktuou tTNC KWNTAC tnAedwviog mopéxovral HECw TOu xaptn kaAluyng mou Pploketal otnv LotooeAida
https://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html

6.1 Mpaktikég Awaxeipiong Kivnong: O OTE edappolel mpaktikeég Slaxeiplong kivnong, onwg emppaduvon tng
npoéoPacng, Slakomn TNG MPOoBacng Kol TOALTIK opBng Xpnong, ovaloya LE TO OLKOVOULKO TPOYPOMUQ TOU
Juvbpountn. Emiong, o OTE Suvatal va epapuodlel mmpOoBETEG PAKTIKEG Slaxeiplong Kivnong, otav autd eival
QVayKalo Kot LOVo ylo 600 XPOVIKO SLAcTnua amalteital, oUTwE WoTte: a) va cuppopdwBet pe tnv vopobeoia (€Bvikn
1l EVWOLaKN), TS arnodacelg dikaotnplwy ) SnUdcLwv apxwv (Y anayopeucn MpocoBacng o TAPAVOOUG LOTOTOTIOUG
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KAT), B) va Staodpalioel TNV akepalOTNTA Kol TNV AoPAAELX TOU SIKTUOU KAl TWV UTINPECLWV TIOU TIOPEXOVTOL UECQL
and autd KOl TOU TEPUATIKOU €EOMALOMOU TWV XPNOTWV Kal y) va mpolapPavel tnv epdavion epmodiwv Adyw
oupdopnong Tou SIKTUOU I TOV TIEPLOPLOUO TWV ETMUMTWOEWV QMO TUXOV €EALPETIKA 1 poowpvn cuudopnon Tou
Swtuou Tou.

6.2 NMapdpsetpol Mowdtntag kot Emidpacn Meplopiopwv Oykou Sedopévwv 1) Xpong TEPHATIKOU £§OTALGHOU:
Mapapetpol moldtnTag £lval, eVOEIKTIKA, n puBuoanddoon (throughput), n kabuotépnon (delay), n diakbuavon tng
koBuotépnaong (delay variation 1 jitter) kot To MOc00TO anwAslwv MakETwy (packet loss percentage). Avaloya pe to
TMPOypPaAUa Tou Zuvdpountr, emiBarlovral meploplopol oykou Sedopévwy, onwe Stakomn 1 emPpaduvon otnv
mAonynon r moAttikr opOng xpriong.

Tuxdv neploplopoi otn xprion Teppatikoy E€omAtopol avadépovtal otny lotooeAibdoa.

6.3 E&el8Ikeupévegunnpeoieg: Tuxov e€elbikeupéveg ultnpeoisg avadépovtal otnv lotooeAida.

6.4 TaxUtnteg ouvéeong oto Awadiktvo: O OTE avaptd otnv lotooeAida, Ttouldylotov plo popd avd £tog,
ETUKOLPOTIOLNUEVEG TIUEC Kal TANPodopieg TwV TaxUTATWY cVVSeonG oto Aladiktuo Kabwg Kal xaptn kaAudng yla tnv
avamtuén tou &iktbou TG Kwntng tnAedwviag OTE, péow TOu omoiou Mapeéxel MpooPfacn oto Awadiktuo.
MAnpodopieg yla TG TAXUTNTEC TIAPEXOVTIOL OTO XAPTN Tou Bploketal otnv wotooeAida www.cosmote.gr/mobile-
speed-coverage

6.5 MoAttikr) emavopOWoswv/amolNMWOEWVY: S€ TIEPLTTWON CUVEXOUG 1) EMAVAAAUBAVOUEVNC, APVNTIKAG ATTOKALONG
arnd To KATW OPLO TNG KEYLOTNG TAXUTNTAG O ZUVEPOUNTAG SikaloUTal EMAVOPBWOEWY EVW OE MEPIMTWON ONUAVTIKAG
ouvexoUG N emavoAapPavolevnG opvnTIKNG amokAlong kat epocov o OTE Sev UMOPECEL va QTIOKATAOTNOEL TO
MPOBANUa evtog tplavta (30) nUepwv amo Thv nuepopnvia umtoBoArg Tou mapandvou, 0 ZUVSPOUNTHG €XEL Sikalwa
alnuLog KatayyeAiag tng cupBacnc tou.

7 YNOXPEQIEIZ TOY YNAPOMHTH
0 Juvbpountnig unoxpeouTal:
7.1. Na evnuepwvel tov OTE Gueoa Kat eyypddwg yla kabe arlayn Twv oTolyelwv mou mepléxovral otnv Aitnon
Tou Kkalt tolaitepa NG StelBUVONC TOU KO VO TTOPEXEL OAEG TLG TANPOdOPLEC TTOU AMALTOUVTAL YO TNV ATPOCKOTITN
napoxn Twv Ymnpeowv Tou. Emiong o Zuvdpountrig umoxpeoUtal va evhuepwvel tov OTE oe meplmtwon
petaBifaong tng olvdeonc tou, urtoypadovtag OAa Ta anattoveva and tov OTE R/kal tn vopoBbeoia éyypada.
7.2. Na xpnotpomoletl to diktuo kat T Ynnpeoleg tng kwntrg tnAedwviag tou OTE ocupdwva e TO VOO, TOUG
0poUG TG apouaoag ZUpBaong Kal tig odnyieg tou OTE, va unv poPaivel oe PETAMWANGN TWV UTINPECLWY TOU KOl
va Unv poPaivel og mpatelg N mapadeiPelg mou pnmopoulv va ennpedcouyv f va Bécouv oe kivbuvo tnv moldtnTa
KOLL TNV TTapoxr Twv YInpeoLwv.
73. Na pnv yvwaotonolei og omolov8Amote Tpito Toug mpoowrikolg kwdikouc achaleiag (PIN kat PUK) tng kaptog
SIM, kaBwg kat va AapBdavel OAa Ta amapaitnTa LETPA YL TNV TTPOOTACIO TWV MPOCWTILKWY TOU SE80UEVWY KOL TOU
QIOPPATOU TWV ETLKOLVWVLWY TOU.

74. No xpnotpomnolei E€omAlopd mou 6ev dnpioupyel mpoPAnuata oto Siktuo tng Kwvnthng thAedwviog OTE.
75. Na pnv avtlotpédel TIC TNAEDWVIKEG KANCELG.

7.6. Na pn xpnoluomnolel o (510G Kot va PNV EMLTPEMEL OE TPLTOUG VA XPNOLUOTOLOUV TG YTINPeoieg yia avBkoug i
TAPAVOLOUG OKOTIOUG. EVOEIKTIKA, Kol OXL TEPLOPLOTIKA, O JUVOPOUNTHG amayopeUeTOl va KAVEL XpHon Twv
Yninpeowwyv tou OTE yia va: o) cUUBAAEL 1] eKTEAECEL OTIOLASATIOTE TTAPAVOUN EVEPYELA. AUTO TtEpAOUPBAVEL, OAAG
Sev meplopiletal, og avaptnon, anobrkevaon, uetadoon rj dtacmopd Anpodopiag dedopévwy i UALKOU Tou ival
UBPLOTIKO, AcEUvVO, TAPAVOHO, AMEWNTIKO N SuchnUloTikd 1) Tou mapaflalel i TMPOCPAAAEL TIVEUMATIKA
Sialwpota KABe atduou 1 ovtotnTag 1 Mou Pe KABs TpOmo cuPBAAEL otn Snpoupyia TOWIKOU aSIKAUATOC Kal
napaPlalel v ekaotote loxvouoa vopoBeaoia, B) mpokaAéosl omoladnmote PAABN oe avnAiko, y) avePdoel,
QVapPTAOEL, SNUOCLEVOEL, HETADEPEL, AVATIOPAYEL, avadnULOUPYNOEL 1] Slavelpel pe KABE TPOO AOYLOULKO 1) AANO
UALKO QTOKTNUEVO UECO QMO TNV UTNPECiA To omolo elval MPooTateupévo amd aviypadr cUpdwva e Ta
Swalwpota tou dnuloupyol Ttou (copyright), &) mpowBel n/kal SlabEtel epleEXOUEVO TIOU TIEPLEXEL KAKOBOUAO
AOYLOMIKO 1 Tpoypaupata oxedlacuéva va mapepPAnbolyv, kataotpéPouv n TEeplopioouv T Astoupyla
omoLloudATOoTE AOYLOUIKOU A TNAETKOWWVLIOKOU g€omMALOUOU ) va eprtodicouv GAAOUG XPAOTEG va XpnOLUOTIoLoUV
TIg unnpeoieg tou OTE, €) eyKATOOTHOEL KAl VO TIPOWOroeL e omolovdnmote TPOmo, omoloudnmote eidoug
QUTOKANTN 1 KN e€ovclodotnuévn dtadnuion i pn IntnBévta amnod tov mopaAfmTn NAEKTPOVIKA pnvupata (spam),
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OAUCIOWTEC EMLOTOAEG, ocuoTAUATO Tupopidwv Kal omowadnmote AAn popdng oavemBountng mpowbnong
TiepLEXOEVOU, OT) oTellel peydAo aplBpd avtiypadwy iSlwv i mMapdUolwy LNVULATWY LLE 0LOM LOVTO TIEPLEXOMEVO N
KEVWV UNVUPATWVY N opxelwv mou pmopel va PAagouv €vav server, Aoyaplaopo Xpnotn, newsgroup, chat n
napopola umnpeoia, ) €ekwnoel, emavaldfel | Ue KABe TPOMO CUUUETAOXEL O KABe KEPSOOKOTIKO N AAAO
napavopo oxedlo €1g Bapog aAhou xpriotn f tou OTE, n) CUPMETAOXEL 0TN oUAAOYN 1 CUAAEEEL O (6L0G peydlo
apOUO pNVUHATWY NAEKTPOVIKAG aAAnloypadiog (emails), 1 dAMwv avayvwplotikwyv mou Ba BonbBoucav otn
KOTAOKOTIEUON AOYLOHMLIKOU KOl TIPOoWTkwyY 6edopévwy xpnotwv (spyware), 6) umoduBei GAAo dtopo cav
QIMOCTOAEQ UNVUMATWY 1 TAactoypadnaoel Tnv umoypadn kamolou aAhou (Pndlakr i xewpodypadn unoypadn) n
ekteAéoel onoladnmote AAAn amatn (r.x nAektpovikd Papepa “phishing”), 1) Statapdéel tnv opalf Aettoupyia twv
SIKTUWV Kall, YEVIKA, VA UTIOVOUEUOEL Kol va urtoBabpuioet To eninedo aoddAelag twv Zuotnudtwy tou OTE, 1) €xel
npooPacn o€ CUOKEUN GAAOU ATOUOU 1) CUOTNUATWY, SIKTUWVY, AOYLOULKWY Kal SE60UEVWY €V ayvola TWV KOTOXWV
TOUG KOl Xwpi¢ TNV ouykatdBeon toug mapaflalovtag tnv achdAela Aoyaplacpol f SIKTUOU TNG KLWNTAG
tnAedwviag OTE, (B) xpnowuomnotnoel ) Staveipel epyadeia un e€oucloSotnuévnc Xpnong  oUCKEVEG mapafiaong
™G aodAAelag TLY OITOKWOLKOTOLNTEG, QVIXVEUTEG passwords, cracking epyaleia, epyadeia mapdkapdng
Kpumntoypddnong r Trojan Horse mpoypdppoata, ty) Otav amoktd npocfach oto SLadiKTuo HECW TWV UTNPECLWV
tou OTE, Ba mpémel va yivetal cUvvoun kat mpocodopn Xpron autwy, Kal va tnpetl toug Kwdlkeg eovtoloyiag Tou
Sladiktuou (r.x. RFC 1087 ethics and the Internet).

7.7 O Zuvdpopuntng €xeL Sikalwpa va amoktd mpooPacn amokAELOTIKA Kol povo oe Sedopéva emikowwviog Ta
omoia avadEpovrat otov (610, kat oUWV HE TIG SLATAEELS TNG EKAOTOTE LoxUouaag vopoBeaiag.

8 XPHZH TQN YMHPEZIQN MEPIEXOMENOY KINHTHZ THAEDQNIAZ OTE H/KAI TPITQN
8.1 O OTE mopéxel otov Juvdpountn, péow cuppatol E€omAlopol tou, mpooPach Oe UMNPEGCLEC teEPLEXOUEVOU
tou OTE f/kat tpitwv (Ede€ng Yninpeoieg Meplexopévou).
8.2 OL Ynmnpeoieg Meplexopévou xpnolgomolouvral “wg €xouv”’, Xwpic Suvatdtnta TPOTOMOLNCEWY 1 GAAWY
eNMeUPAcEWY Ao TOV ZUVSpPOUNTH.
8.3 O Zuvdpountng amodéxetal, cuudwvel kol cuvopoloyel OTL Ba KAvel cUvvoun Kot mpoodopn Xpnon Twv
Yninpeowwv Meplexopévou. Q¢ €k TOUTOU 0 TUVOPOUNTAG, EVOELKTIKA Kol OXL TEPLOPLOTIKA, oUupdwvel 6Tl dev Ba
KAVEL Xpnon Twv Yrnpeowwv yla o) va poevioel BAaBn os avrAiko, B) va LETASWOEL 1] Vo AMOKTAOEL Tpocpaon
O€ TEPLEXOLEVO TIOU lte TapaPLalel omoladnmoTe SIKALWUATA TPiTwy, £lTe MPOGPAAEL TN MTPOCWTILKOTNTA TPiTWY,
eite mapevoxhel pe omolovEATIOTE TPOMO TA OTOMIKA KOL KOWWVIKA Slkolwpata tpitwv, eite €pyxetal, pe
OTOLOVONTIOTE TPOMO, O avtiBeon Ue TO VOUO, V) va TIOPATTAQVIOEL OMOLOVONTIOTE WG TPOG TNV TIPOEAEUOH TOU
TIEPLEXOUEVOU TwV YMnpeowwv MNeplexopévou, 8) va {NULWOEL Ye omolovénmote tpomo tn édnun tou OTE 1 kot
Tpltwy, €) va Bécel oe kivbuvo tnv aocdpdalela tou SKTUOU TNG KvntAG thAsdwviag OTE, ot) va mpoPel pe
omolovdAmote TPOMO otnv Tpowbnon autokAntng n pn efoucodotnuévng Stadnuong n pn IntnBéviwy
NAEKTPOVLKWY UNVUUATWV (spam), {) va armokaAUTtel TANpodopleg TOU MEPLEXOUV MPOCWTIKA Sedopéval.
8.4 O OTE mpoomnaBei va efacdaiioel uPnAd mocootd acdaleiag otn xprion tTwv Ynnpeowv [Meplexouévou,
KaBwg Kol 600 to Sduvatov akplBeig, MARpeLg, aflomioteg, emikalpeg mMAnpodopieg. Map’ 6Aa autd o OTE dev
Seopevetal kal Sev MOPEXEL KAVEVOG €l60UG gyyunon avadoplkd pe TNV 0oPAAELD KOL TO TEPLEXOUEVO TWV
Yninpeowwv Meplexopévou. O Tuvdpountnig eivat umelBuUvoG yla kKaBe Kivduvo mou Umopel va pokaAEéoeL n xpron
omoloudnmoTte TepleXOpévou, cupmepAappBovopévng omolaodnmote anodacr¢ tou va Bactotei otnv opbotnta,
TANPOTNTA, EYKUPATNTA N/KAL XPNOLLOTNTO OMOLOUSHTIOTE TIEPLEXOUEVOU TWV YnpeoLwv Mepleyouévou.
8.5 O OTE &ev ¢dépel onotadrmote eubUvn yla TtV achAAELd, TO CUVVOUO KOL TNV EYKUPOTNTO TOU TEPLEXOUEVOU
Twv Yrnnpeowv MNeplexopévou tpitwy, ol omoiot (tpitol) £xouv TNV TMAAPN AOCTLKNA KoL TOWILKA €uBuvn yla TIg
UTINPECLEG QUTEG. O ZUVEPOUNTAG O’ AUTEG TLG TIEPLUITTWOELG, TIPETIEL VO ANEUOUVETAL OTOUG TPLTOUG yLla OTLSNTIOTE
TUXOV TTPOKUYEL o TNV emtiokePn A/KaL xprion Twv YINPECWY QUTWV.
8.6 O OTE SwkatoUTal va TPOMOTMOLEL Toug Opoug pdoPacng Kal XpHong Twv Yrinpeowwv Meplexopévou, Kabwg Kot
va SLaKOTTEL N TpoTtonoLel onoladnmote Yninpeoia Meplexopévou.
8.7 H xpnon kat mpocPaocn ot Ynmnpeoieg MNeplexopévou onuaivel pntr kot avemibUAAKTn €K HEPOUC TOU
JuvSpountr amodoxr TWV YEVIKWY KAl TwV TUXOV ELSIKWV 0pwv KABe Yrinpeoiag Meplexolévou, OMWG EKAOTOTE
Loxuouv.
8.8 Emonuaivetat ott ot aviAikol, ou Sgv £xouv cupmAnpwoeL To 189 £1og tng nAtkiag Toug, anayopsveTal va
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KAVOUV Xpron twv Yrnpeowwy Meplexopévou mou cUpdwva PE To VOUO ameuBUvovtal omoKAELOTIKA O EVAALKEC.
Ze MepiMTWon MoU avhALKoL, Tapd T PNTH WE AVW amayopeuch, Kavouv xprnon Yrnnpeowv MNeplexopévou mou
Bewpouvtal akatdAAnAeg yio autolg, o OTE dev dpépel kapla euBuvn, Sedopévou OTL N Mpootacia Twv avnAikwv
anoteAel MPWTLOTWE UTIOXPEWOH TOU ZUVEpoUNTH, 0 omtolog eUBUVETAL ATTOKAELOTIKAL.

8.9 Ou avaAutikol opol xprong tTwv Ynnpeowwyv MNeplexopévou eudavifovral otn otoceAidba tng COSMOTE otnv
nAektpovikn dlevBuvon www.cosmote.gr

8.10 H xpéwon Ynnpeowv MoAupeowkng MAnpodopnong (YMM) yivetatl péow tou Aoyaplacpou tou OTE. Ou YMN
elval uninpeoieg meplexopévou mpootiBEpevng afiag tou OTE 1 TPLTWV KAl XPEWVOVTAL ELTE [IE TNV OMOCTOAN €ite pe
™ ARPn SMS ano kat mpog 5PndLoug kwdikolg Twv oelpwv 54XXX & 190XX €wg 195XX kat 196XXeite pe KANOELG
dwvng mpocg TIc aplBuooelpég 14XXX, 901,909, 806,812,825,850 & 875. Ol mapandvw aplbOpocelpég Suvartal va
TpormormnolnBoUv KATOTLY CXETIKNG amodaong tng EETT.

8.11 H xpnon twv Ymnpeolwv MepleXoléVou GUVIOTA amodoxn Twv Opwv XPAoNG TouG €K LEPOUC TOU TuvEpountH.

9 XPEQZEIZ - NAHPQMEZ
9.1 O OTE xpewvel Tov Zuvbpountr], cUUPWVA PE TOV EKACTOTE LOXUOVTA TLOKATAAOYO TOU, ME: Q. TA TUXOV TEAN
ouvbdeong, emavacuvdeang, B. tnv T 1dBsong f avtikatdotaong kaptag SIM, y. ta mayla pnviaia téAn yla kabe
Ynnpeoia, 6. Ta TEAN TwvV KANCEWV TIOU Tpaypatomnodnkay, €. ta T€An aAAaynG OLKOVOULKWY TIPOYPOUUATWY,
KaBW¢ Kot TuXOv aANAa TéAn mou avadEpPovTol OTOV EKAOTOTE LoXUOVTA TLMOKATAAOYO TOou Tou Bploketal otnv
LotooeAida Tng www.cosmote.gr. Emiong, o OTE xpewVEL TOV ZUVEPOUNTH E TUXOV AAAEG 0dENEG TOU oUWV HE
Ta cupdwvnBEévta HeTafy Tou TuvSpountn kot tou OTE. O @.M.A. kot Tuxov Aot dopol | TéAn emBaplvouv Tov
Juvbpountn. Emiong tov Zuvépountr PBaplvouv Tuxov €€oda (Aettoupylkd, SlkaoTikd, 1 GAAa) ota omola
umoBdaM\etal o OTE Adyw TNG KN EKMTANPWONG TWV CUUPBATIKWY UTIOXPEWCEWV TOU JuvSpountr). I mepilntwaon mou
0 Juvdpountng emBu et va Adfetl mAnpn avalucon Twv KANOEWV Tou, 0ZuvSpopnTnG SNAWVEL OTL, €AV XPROTNG TNG
ouvbeong elval SladopeTikd TTPOOWTO Ao Tov Tuvdpountr, 0 XPAOTNG HoL XPROTEG TG cuvdeong sival evruepot
yla tnv Andn avaAutikol AoyaplacpoU pe mAnpn avaypadn tTwv Pndiwv Twv KOAOUUEVWY aplOpwV.
9.2 O OTE &watovtal va HETORAAAEL TA TILOAOYLA TOU oUPbwWvVA PE TO VOUO KOl TOUG KOVOVEG TOU UYLOUG
QVTAYWVLOPOU HE KpLTtipla tov MANBwPLoUd Kol To GUVOAIKO KOOTOG MapoXhG Twv YMNPECSWWY TOU, OTO Omoio
oupmneplA\apBavetal To KOOTOC enevlUOEWV Kal TO KOOTOG AEltoupylag Kal cuvtipnong tou Siktiou tou. Tuxov
Tpomnomnoinon Twv TiHoAoyiwv cUudwWva e Ta avwTEPw Ba LoyUEel dnwg mpoPAEneTal anod tnv Loxlouoa vouobeaoia.
9.3 OOTE 6ev epapudlel TENOG amocUvEeonC yla TV KATAPYN O CUVEECEWV KOPTOKLYNTAG ThAsdwviag.

10. AIAKOMH NAPOXHZ YNHPEZIQN
Y€ meplntwon mou o Juvdpountrg Sev tnNPEL OMOLAEATIOTE Ao TG CUUPATIKEG TOU UTIOXPEWCELG j O TIEPUTTWOELG
anatng, o OTE Sikaloutal va SlakoPel TPoowpLVdA N OpPLOTIKA 1 VA TTEPLOPLOEL TNV TTAPOXH TwV YINPECLWY TOU.

11. AIAPKEIA THZ XYMBAZXHZ
H Sldpkela tg ovpPBaocng elval aopiotou xpovou. Metd TNV apxlkr Evepyomoinon thg cuvdeong, n olvdeon

TAPAUEVEL OTO oTolXela Tou ocuvdpounth Sekatpeic (13) pAveg amd tnv evepyomoinor tng. H Sudpkela autn
napateivetal pe KABs avavéwaon Tou XpNUaTKoU UTtoAoilmou amo tov ZuvSpountr BAceL TNG EKACTOTE LOXUOUOAS
EUMOPLKNG TOALTIKIG Tou OTE. To XpNUATLKO UTIOAOUTO TOU ZUVEPOUNTH UMOpPEL va KatavalwBel evtog oplopévou
XPOoVIKoU Slaotrpatog. Metd tnv mdpodo Tou avwTEPW XPOVIKOU SLoOTHMOTOC KOl O€ TEPIMTWaON ToU €Vtog Tou
SLaOTAMATOG AUTOU Sev YIVEL AVOVEWGT TOU XPNUATLKOU UTOAOITTOU, TO TUXOV UTIOAELTIOMEVO XPNHATIKO UTIOAOLTIO
pndevitetal. Metd tnv mdpodo evog HNVOG amo TV mApodo ToU aVWTEPW XPOVIKOU SLACTAUATOC TPAYUATOTOoLE(TaL
Slakomr TNG mapoxng Twv YInpeowwyv tng Kwntng tnAepwviag OTE. O TuvSpountng €xel Sikailwpa va mpoPel os
avavéwaon XPNHATIKoU uroloimou evtdg 13 punvwy amo thv tedevtaia avavéwaon. O Juvdpountic £xel Sikaiwpa
katayyeAlag tng cUUPAcHG ToU OMOTESATIOTE. ZTNV MEPIMTWON AUTH XAVEL KAL TO TUXOV UTIOAELTIOUEVO TIOCO TNG
oUVSeoNG Tou, E€QLPOUUEVNG TNG TIEPLTTTWONG Tou dpbpou 9.2.

MeplooOTePEC AEMTOUEPELEG Yo TNV SLAPKELA TOU XPNUOTIKOU UTIOAOITIOU Kol Ta TIHoAdGyla avadépovial otnv
lotooeAiba https://www.cosmote.gr/cs/cosmote/gr/pricelist.ntm|?mtbid=7ce557a6-457b-5de4-e053-181f12ac3db5
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12. KATAITEAIA
12.1 O OTE &uvartal, pe tnv emipUAaln TUXOV TTEPALTEPW SIKALWUATWY TOU, va Katayyeihel Tnv mapolvoa IUuPach

OToTESNTIOTE, HOVO yla omoudaio AOyo, OTwG eVOELKTIKA o€ Tiepimtwon: o) Mn cuppopdwaong tou Tuvdpountrn Ue
omoLlabNToTE amod T CUMPBATIKEG TOU UTIOXPEWOELG, OL omoleg Bewpouvtal OAeg ouclwdelg, B) MepKAG | OALKNAG
avakAnong, akupwong, Tpomonoinong i AREng tng adelag tou OTE, y) OGavatou tou Zuvdpounth, KApUENG Tou ot
KATAOTOON MTWXEUONG 1 along MANPWHWY 1 GAANG apopolag Kataotacng, eite €xel umtoPAnBel aitnon elte oxy,
LETATPOTIAG TNG VOULKAC Tou popdng, Béong tou umd Kabeotwg dtaluaong, ekkaBdplong, ovaykaoTtikig Sloxeiplong
KaBwg Kal g kABe mepintwon mou o uvSpountng kataotel abepéyyuog.

12.2 O Suvdpountic umopsi va katayyeilel tn ZUUPBAON TOU PE Evav Ao TOUG MAPAKATW TPOTOUG, KT emtloyr Tou:
oto Siktuo kataotnuatwyv tng COSMOTE, | e amooTtoAn €MIOTOANG N HECW NAEKTPOVIKOU Taxudpopeiou f péow
NAEKTPOVIKNAG UTOBOAAG Tou authpatog otnv nA. AlevBuvon www-cosmotegr/Yrootipin/Ernkevwvnoce—pal
poc/Déppa—Ermkorwwviac—https://www.cosmote.gr/cs/cosmote/gr/katagelia_simvasis form.html Eidwn

Awoyeiplon/Katayyelio TUpBaong emouvamntovrag aviiypado dehtiou tavtotntag f dafatnpiou. e nepinmtwon

napoxng S€oung UTnpecLwy mou meplhapBavouv unnpecia mpdoPaong oto SLAdIKTUO f UTINPECIA SLOUMPOCWTILKWVY
ETUKOWVWVLWV BAcel aplBuwy, eav o Tuvdpountng £xel Sikalwpa katayyeAlog yla onolodnmote otolyeio tng SEoung
nipwv antd TN AREN TG cupdwvnuévng Sldpkelag Tng oupPBacng, Aoyw aduvauiog cuppopdwong Pe tTn cuupaocn N
aduvauiag mapoxnc, o TUVSPoUNTAG EXEL To Sikalwpa va Katayyeilel tn cuppacn éoov adopd OAa Ta oToLXELA TNG
S6éoung.

Evtog a) tplavta (30) nuepwv amd tn Béon oe oxU TG TPOMOMOINONG Twv TLMoAoylwv, €€AlpOUEVWY TWV
MEPUTTWOoewY 1) pelwong twoloyiwv, 2) tipoloyiwv mou adopouv Slebveic kAnoelg kal umnpeociec SlebBvoulg
TEpLAywyng ektd¢ Eupwrmaiknig Evwong kot umo tnv mpolmobeon otL dev £xel oploBel €161kO MAKETO XpEwong N
XPOVOG OMIAIOG EVOWUATWHEVOG OTO TTAYLO TNG oUMBACNG TPOG auTh TN Xwpa, 3) TEAwV PETAPOPAS YPAUUAG KOl
tedwv enovaclvdeong 4) tipoloyiwv mou adopolv oe KAAOELC TMOAUUEGCLKNG TAnpoddpnong 5) avénong mou
odeidetal otnv emiBoAn Ppopwv i koL TEAWV, TMOU eMPBAAAOVTAL OTNV TILOAOYNON TWV TIOPEXOUEVWV UTINPECLWY,
UTEP TOou Snpociou f eMPBAAAETOL ApECA ATIO TO EVWOLAKO 1 EAMANVLIKO Sikalo, i B) evtog Suo (2) unvwv amo tn B€on
0€ oYU TNG MOVOUEPOUG TPOTIOTOiNoNG Twv Tapoviwy Mevikwv Opwv Mapoxns Yrinpeowwv Kaptokvntrg ThAedwviag
and tov OTE, €apOUUEVWV TWV TEPUTTWOEWY TIOU Ol aAAAYEG €ival amOKAELOTIKA Tipog 0deAog Tou TuvSpountn,
elval auotnpwe SLolkNTIKOU XapakTnpa Kol 8V €XOUV OPVNTIKEG EMUMTTWOEL] OTOV UVOpoUNTH f emBAaAAovral
QUECA QMO TO EVWOLOKO 1 eAANnVIKO Sikalo, Xwpl¢ Kaplo TEPALTEPW OLKOVOULKA EmBdpuvon Kal UMO TV
nipoUndBeon OTL Ta amoTeAEoHATA TNG KOTayyeAlog emEpyovTaLl OxL vwpltepa amd TNV MPoNnyoUUEVN NUEPA aTd TNV
nuépa evepyomoinong tTwv VEWV cupBatikwv opwv, 0 JuvdpountAg Skatoltal va kotayyeilel thv mapoloa
JupBaon alnuiwg mpog tov OTE. ZTnv £vvola TG LOVOUEPOUG Tpomomnoinong 6ev neplhauBavetal n mpoobnkn oto
UODLOTAEVO TIOKETO UTINPECLWVY ETIITPOCOETOU TAKETOU UTINPECLWV: ) AVEU TIMAMATOC N B) EVOVIL TUUAUOTOC
KaTomy tng pNntng cLUdWVNG yvwung tou Zuvbpountn (dtadkacia opt-in). Itnv mepintwon mou o ZuvSPOUNTAG
avttaxBel otn tpomomnoinon twv THoAoyiwv cUpdwva pe Ta avwtépw, o OTE, KATOTMV AITHOEWS Tou TuvSpountn
odellel va tou eMIOTPEPEL TO TUXOV evaTMOUEivav XpNUOTIKO uTtoAouto, evidg tplavia (30) nuepwv UMO TV
npoUmdBean, Ot 0 Tuvdpountic €xeL mpoPel oe ayopd Tou TMAKETOU TO omoio adopd n avénon, PéxpL Tov Xpdvo
QVOKOLVWONG TNG OXETIKAG alEnong/Tpomonoinong Twv TLHoAoyiwy.

12.3 O cuvépountng, oe mepintwon petadopdc tou AptBuol KAong tou oe GAAo mtdpoxo Sikatoutal va attnBel
TNV EMLOTPOGI) TOU TOTWTLKOU TOU UTTOAOIMOU, adalpoUEVWY TUXOV TEAWV TNG KvNTh¢ ThAsdwviag OTE.

12.4 H vlomoinon tng SLOKOTAG TAPOXNG TWV UTINPECLWY META amd KatayyeAia tng oUpBaocng €k PEPOUG TOU
JuvSpountrn mpayuotonoleital eviog duo (2) epyacipwv nUepwyY, EKTOC €dv 0 Xuvdpountn¢ {nTRoEL n Slakomn va
TipayaTomnolnBel oe GUYKEKPLUEVO XPOVO.
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12.5 Se kaBe mepimtwon Avong A ANéng ™ oVUPBAONG XAVETAL TO UTIOAELTOUEVO TIOGO TG oUVEEONC TOU
Zuvbpountn, eKTdG dv poBAENETAL SLAPOPETIKA OTOUG TOPOVTEG OPOUG.

12.6 H anwAela, kAomn 1 kataotpodr tng Kkdptag SIM r tou EfomAiopou, Sev amotelel omoudaio Adyo
kotayyeAiog tng mapovoag UUBAONG €K HUEPOUG TOU ZUVEpPoUNTH, Se60UEVOU OTL TOV OXETIKO Kivbuvo Tov
bEPELATIOKAELOTIKA O ZUVEPOUNTAG.

12.7 Se kdBe mepintwon katayyeliog tng mapoloag UpPBaong Kadiotavral apéows amaltntég OAeC oL TuXov
OLKOVOULKEG UTIOXPEWOELG TOU 2uvSpountr mpog tov OTE.

13 ANQTEPABIA
O OTE 6ev gublvetal £vavtl Tou JuvSpountr yla TUXOV N eKMARPWON TWV CUMBATIKWY TOU UTIOXPEWOEWV OF

TIEPUTTWOELG EMEAEVONG OTOLOUSHTIOTE YEYOVOTOG AVWTEPAS BLag (OTWG EVOELKTIKA O TIOAEUOC- €lte €XEL KNPUXOEL gite
OxL — TapaxEg, mpagels 6oAlodOopag, TPOUOKPATIKES EVEPYELEG, Beounvieg, oslopol, EKPAEELS, TTUPKAYLEC, EUTIOPLKOL
amokAelopol, amepyieg avrtamepyieg, mpafel EAANvVikwv, Kowotlikwv 1 GAAwv apxwv, ¢uokd eunodia,
OTHOOPALPIKEG CUVONKEG), 1 GAAWV TIEPLOTATIKWY EKTOC TOU MeSlou eAéyyou Tou, Kabwg emiong kat yla tn Aettoupyia
Kot Slaouvdeon AAAWV €BVIKWV 1 EEVWV SIKTUWV KL TLG €V YEVEL EVEPYELEG TWV GOPEWV TOUG,.

14 EKXQPHZH
14.1 Ta SikalwpaTa TOU AmoppEOUV amod thv apoloa IUUBAoN EKXwWPOUVTAL LOVO HETA amd £yypadn cuvaiveon

tou OTE. Ztnv nepintwon auth, n mapovcoa 0pPBacn AVETAL Kal UTtoypadeTal véa pe Tov ekdoxéa. O TuvEpounTtng
Kal o ekbox€ag euBuvovtal €1 OAOKANPOV yLa TUXOV OLKOVOULKEG amaltroelg tou OTE yla unmnpecieg mou €xouv
napaocxebel mpwv and TNV nUEpPopNnVia ekxwpnong Kot 6ev €xouv TyoAoynBel HEXPL TNV NUEPOUNVIia auth yla
omolovdnmote Aoyo.

14.2 O OTE Suvartal va ekYwpel Ta SIKALWUOTO TTOU AmopPEOUV o TNV mapovoa UUBAon N Kal LEUOVWHUEVES
QUTALTA OELG TTOU TIPOKUTITOUV Ot QUTH V.

15 MNAHPHZIZYMOQNIA - TPONONOIHZH - MH NAPAITHZH
15.1 H napoloa SUpPBaocn givat n MARPNG Kol Lovn cupdwvia petafd tou OTE Kal Tou TuvSpountr Kal utepLloyUEL

KABe AANG mponyoUUEVNG YPATTAG N TMPOdOPIKNG cupdwviag 1 emkowwviag pe tov OTE 1 He TOUG
QVTUTPOOWITOUG TOU.

15.2 O OTE SwaloUtal va TPomomnolel Toug 0poug NG mapoloag oUWV PE TNV Kelevn vopoBeoia Omwg
avadpEPETal oTOUG MAPOVTES MevikoUG Opoug avwTEPW.

15.3 H ek pépouc tou OTE pn doknon n UEPLKN AOKNON OMOLOUSATIOTE SLKOLWUOTOG TOU TIOU QTIOPPEEL ald TNV
napovoa XUpPacn Sev pmopel va BewpnBel otL amotelel mapaitnon and 1o Sikailwpa autd, olte amokAsiel Thv
A0oKNOoN TOU 0TO HEAAOV.

15.4 Tuxov akupdTNTO KATIOLOU OTtd TOUG APOVTEG OPoUG Oev eTLPEPEL akupdTNTA AAWV Opwv f TG ZVBaoNG.
OwmndAoLrotl 6poL TOPOUEVOUVY O LoV Kol avarmtlooouV MANPWE TA EVVOUA OMOTEAECUATA TOUG.

16 ENIAYZIH AIAOGOPQN
O Zuvdpopntng duvatat vo uTtoBAAAEL yparttd rtapdmnovo otn AtevBuvon E€umnpétnong Nelatwy thg COSMOTE otig

TEPUTTWOELG TIoU Oewpel 6Tl 0 OTE Sev tnpel TG CUUBATIKEG TOU UTIOXPEWOELS. Eddoov o OTE kpivel Sikatohoynuévo
TO MAPATIOVO ToU XuvEpopnTtr) Ba MPOoXWPNOEL O EMLOTPOGN TWV TUXOV KaTaBAnBEviwy amd To TUVSPoUNTH TTOGWV.
O Zuvbpountng umopel va emkowvwvnoel Pe tnv AleuBuveon ESunnpétnong MNeAatwv tng COSMOTE pe kAron oto
mAédwvo 13888 pe xpiéwon oVpPwva PE TOV eKACTOTE LoxUovta Tihokatdloyo tng COSMOTE Kol pe xpovo
avapoving xwplc xpéwon, He emotoAn otn StevBuvon Aswd. Knduotag 99, 115 24, Mapoual, 1 péow Dopuag
Erukowvwviag oto www.cosmote.gr/Yrootnpien/Enikovwvnoepodipog/Ddpua Emikovwviag

O Zuvnyopocg tou KatavaAwTth o€ ocuvepyaoia pe tnv EETT, 6mou kpilvetal avaykaio, avTLUETWTTIEL EEWOIKACTIKA TLG
avemnihuteg Stadopég petalt twv TuvSpountwy kat tou OTE, ol omoieg adopolv otouc cupPatikols 6pouc f/Kal
NV eKktéAeon ¢ mapovcag TVUBAoNG. e TePIMTWON MOV 0 JUVEPOUNTHG TPOEPXETAL ATIO AANO KPATOG-UENOG, O
JuvAyopog tou KatavaAwTtr cuvtovilel TIG pooTAOELEG TOU HE TOV avtiotolyo apuddlo dopéa Tou KpATOUG-HEAOUG
QUTOU, T(POKELUEVOU VO ETILTUXOLV TNV eNtiAucn tng dtadopdg.

KaBe Sladopd petal tou TuvSpountr katl tou OTE o oxéon e N pe adopun Thv mapovoa TUpuBacn, Ba emAbeTal
oo Ta ALKAOTAPLA TNE KATOLWKLAG 1} TNG €8pag TOU ZUVEPOUNTH ) TOU TOTIOU KATAPTLONG TNG oUPPBacnG, Ta onoia Oa
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edpapuolouv to EAANVIKO Aikato.

17 THAEDQNIKOI KATAAOIOI
Ta S6ebopéva tou TuvSpountr (6vopa, EMWVUHO, TATPWVUMO, SlelBuvon) cupmneplappavovtal oe EVTUTIOUG R
NAEKTPOVIKOUC kataAdyoug tou OTE f/kat tpitwv kot SUvavtal va TapEXovtal Kot MECw TG Asttoupyiag tng
avtiotpodng avalntnong (avelpeon ovoUaTOG HECW TOU TNAEDWVIKOU aplOpou). O Zuvdpounthg €xeL Sikalwpa va
eAéyxel kat va SlopBwvel ta Sedopéva tou kabwg Kal va {nTtroeL T SnUocieuon CUPMANPWHATIKWY §€S0UEVWV TOU
1 va {NTr oL OMOTESATIOTE VA NV CUUTIEPIAAUPBAVETAL OE EVIUTIO 1] NAEKTPOVLKO KATAAOYO.

18 APXEIO AEAOMENQN MPOZQMNIKOY XAPAKTHPA
Avadopikd pe To B€pa tng emeepyaciog Twv MPOCWTKWY Se50UEVWY YLa TNV TTAPOXN TwV YIINPECLWY TG KLVNTAG
tAedwviog OTE o ZuvEpountrg unopel va evnuepwBeL amo To OXETIKO KelEVO, TO omolo BplokeTal avapTnuévo
oto link www.cosmote.gr/dataprivacypolicy.
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