FENIKOI OPOI NAPOXHZ YNHPEZIQN KAPTOKINHTHZ THAEDQNIAZ OTE

OwmnapovregFevikoiOpot, og cuvduaouo pe tnv Aitnon tou untoypddovta (oto £€ng “Tuvdpountnc”’), kabBopilouv
TOUC OPOUG KL TLG TTPOUTOBETELG UTTIO TOUG oTtoiloug N Etatpeia “OPTANIZMOZ THAEMIKOINQNIQN THX EAAAAOZ
ANQNYMH ETAIPEIA” (o0 €€fic “OTE”) pe AOM 094019245, AOY DAE ABnvav (Ap. TEMH 1037501000), ou
ebpelel oto MapouaotAttikng, A. Kndlotag 99, TK 15124, Ba mapéxel otov Zuvbpountn, epoocov anodeyOel tnv
Altnon tou, Kat €vavtl Tou avtaAAdypatog mou PoPAEmMEeL o TipokatdAoyog tou OTE, Sikalwpa XxprRong twv
UTINPECLWY NAEKTPOVIKWY EMLKOLVWVLWV (EVOELKTIKA Gwvrg, Unvupdtwy, dtadiktiou) Kabwg kal kabs AAANG
unnpeoiogmou npoodEpelo OTE (oto €€ « YIinpeoieg»), uEow Tou SLkTUou Kvnth¢ thAedpwviog tou (edeng to
«Alktuo Kwntng tnAepwviag OTE»), BAcel Twv yevikwv adelwv Asttoupylag Kat twv abslwwv Xpnong
PaSLOCUXVOTATWY TIOU TOU €X0ouv TapoxwpnBel kat cUudwva Ue TNV Keipevn vopoBeaia.

OPIZMOI:

“ApLBuog KAnoncg”: o aplBudg t xprion tou omnoilou napoaywpel dsutepoyevwe o OTE oTov ZuvSpouNTr HE TNV
arnodoyn TG AltnonG Tou, e GKOTIO TN XPHoN TwV YINPEGLWY TTOU TOU TTAPEXEL.

“Kapta SIM”: n el6LKA KATAOKEVOOUEVN KAPTA, LELoktnoiagtou OTE, n omoia StatiBetan amno tov OTE o duoiki f
nAgktpovikn popdn (eSIM) atov ZuvdpounTtn He TNV amodoxn TG ALTNONGTOU Kal N yKOTACTOON TNG Omolag otov
TnAemKOWVWVLOKO Teppatiko EEomMALOUO emTpémel Tn cuvdeon He To Siktuo Kvntng thAsdpwvioag OTE kol TNV
TPOCPOCN OTLG TOPEXOUEVEG OO AUTOV YTNPECLEG.

“YuvSpounTtn¢”: To GUOLKO A VOULKO TP OOWITo Tou, Ue tnv artodoxn tTng Altnongtou amd tov OTE, armoktd Sikaiwuo
XPNoNg Twv YINPECLWY TOU HE TOUG OPOUC Kal TLG poUmoBéoelg mou mepLéyovtal otoug levikoug Opoug. 3¢
nepintwon mou o xpromgtou ApBpol KAnongeivat §tadopetiko mpoowrto anod tov cuvSpounth, 0 ZuvEpouNTAG
unoxpeoUTal va avadpEpEL Ta OTOLXELA TOU XprjoTh.

“TNAETILKOLVWVLOKOG TEpUATIKOG EEOMALOMOS” | “E€OTALOMOC”: KaBe e€omALopdg o elval katdAAnAog vo ouvSeBetl
pe to Siktuo tne KvntAg tnAedpwviag OTE kot mAnpotl Toug 6poug tng Loxlouoog vopobeoiag.

“Ynnpeoia Meplaywyng”: n unnpecia mou €MTPENEL OTOV TUVOPOUNT va SEXETOL KOL Vo KAVEL Xprion Twv
Yninpeolwv otav Bploketal oto eEwTtepLko, epooov Ppioketal oe mepLoxi KAAVPNG SLKTUOU pe To omoio o OTE €xel
ouvayel oxetikn cupdwvia.

1. ANNOAOXH THZ AITHZHZ
1.1 Katatnv katabeon kat e€€taon tngAitnongo OTE Sikatoutatva lntrostl and tov unoPndlo Zuvdpountn ta
SLKOLOAOYNTLKA TTOU QIALTOUVTAL YL TOV EAEYXO TAUTOTNTAG TOU. H Altnon mpeneL va éxeLunoypoadel vOpLUa oo
tov uroyndLo Zuvdpountn.
1.2 HA(tnon yivetat amodektn He TV yvwotonoinon tou AptBpol KAfong tou uvdpountn.

2. KAPTASIM
2.1.H olvdeon pe to Siktuo t™NC Kvntng thAedwviog OTE Kal n mpocPoon OTLG MAPEXOUEVEG YNpPEeoieg
TP QY LOTOTTOLE (TOU ATTOKAELOTLKA KOl LOVO HECW TN KAPTAC SIM mou SlatiBetal otovIuvdpountr He TNV amodoxn
™™g Altnong tou yla va xpnotponolnBel cupdwva e Toug 6poug tng mapovaoag 20 uBaong.
2.2. 0 Zuvdpountng Sev ammoKta Kaveva Stkaiwpa Kuplotntag emi Tng kaptag SIM ) el Twv MAnpodopLwV mou
TEPLEXEL, oUTE SLkaloUTAL va TIOPOXWPEL TN XPAoN TNG A Vo TNV eKUETOANEVETOL EVAVTL TPLTWV HE N XWPLS
QVTAAA QY L, OUTE VO LETOMWAEL 1 va EKUETAAAEVETAL EUMOPLKA UE OTIOLOVONTIOTE TPOTIO TIG YIINPETLEC.
2.3.0 Zuvépountng umoxpeoutal va emotpéPel v Kapta SIM otov OTE omotednnote tou {Ntnbsi N, os
TEPLMTWON TOU QUTH TIOPEXETAL O NAEKTPOVLKI Lopdr, 0 OTE Sikatoutal va SLakoPeL Tnv mop oy UTINPECLWY TOU
HEOW OWTAG, Kat L&iwg oTav To emiBaArlouv AdyolL aodalelag, EKTakTng avaykng dnuoaciov cuudEpovtogoxetkol
He TN Asttoupyia tou Alktuou. O OTE Slatnpel to Sikalwpa avalntnong tng kaptag SIM, og puaoikr popdn, He
KABOe VOULLO HETO.
2.4. 0 ZuvSpountngumoxpeouTal va evnuepwaoel Tov OTE dueoa kol eyypadwe o€ MePLITTWON Tou n Kapta SIM
KAorel, xabel, kataotpadel OAKA ) LEPLKA I £XEL UTIOVOLEG OTL OL TIPOOWTTIKOLTOU KW KolyLotn Xprion tng €xouv
Slappevioel, mpokelpévou va mpaypatonoinBei dpayn kKAnoswv otn cluvdeor tou. Ie kKABe meplmtwaon, o
Juvbpountic Ba elval amokAsloTik@ UTmeUBuvog yla Tto oUVOAO TNG XPNonc Ttwv YmNPEoLWV Tou
ipayparonolnénkav péow tng kaptag SIM péxpt tn dpayn.



2.5. H avtikatdotaon tng kaptag SIM kat n emavoacuvdeon pe to Aiktuo Ba Bapuvel To Zuvdpount cUUpwva e
Tov LoxVovta TLpokatdAoyo tou OTE.

2.6. O 2uvdpopuntng euBuvetal amévavtl otov OTE yla kaBe Inuia AOyw avTlouUBaTLKAC XPong NG kapTag SIM.

3. APIOMOZ KAHZHZ ZYNAPOMHTH

3.1 Ka®’ 0An tn Sapketa tng TVUBAONC 0 TUVEPOUNTAC OMOKTA SLKAlWHA AMOKAELOTIKNG Xpriong tou ApLBuou
KAnong. To Sikalwpo auto avapetapiBaletat otovOTE autodikaiwg pe Tn AUon g ZUUBAOoNG YL OTIOLOVSNTIOTE
Aoyo. ¥’ autnv tnv nepinmtwon o OTE Sikatoutatl va mapaxwpnoet to Sikatwpa xpriong tou AptBuou KAnong os
omoLovSATOTE Tpito, cUUPWVA LE TNV LoXUouoa vouoBeaia, xwpic va uréxeLkapio euBUvn évavtLtou Zuvdpounth.
3.2 O OTE Statnpei to Sikaiwpa va oAAdgel tov ApltBud KAnong tou Zuvdpountr étav auto emBArAetal anod tny
vopoBeoiaf anod kpatikoug popeic f yla texvikolg Adyoug r Adyoug ou adopouv Tn Asttoupyla Tou Atktuou.

3.3 Av 0 AplBuog KAnong mapapeivel amevepyoTonEVOS YLOL CUVEXEG XPOVIKO SLACTNUA, LeYaAAUTEPO TWV TPLWV (3)
unvwv o OTE Sikatoutal va Bswpnroel ot n apovoa XU PBaocn £xelAuBeikal va amevepyomolnosL tTnv Kapta SIM.

4, THAENIKOINQNIAKOZ TEPMATIKOZ EZOMNAIZMOZ
4.1. O OTE SlaBétel 0TOV ZUVOPOUNTH QITOKAELOTLKA Kal OvVo TNV Kapta SIM xwplg va uméxel euBuvn yla tny
gmAoyn, mpounBela kat Asttoupyla tou E€omAlopoU, mou yivetal pe uBuvn tou ZuvSpountn. H kapta SIM
eykabiotatol Kot AeLToupYEL LOVO UE EYKEKPIUEVO oUPWVA LLE TNV LoXUouoa vouoBeoia EEomALo O, cupBOTO LE TO
Siktuo tng kvntng tnAedwviag tou OTE. O TuvSpounthg euBuvetal évavtl tou OTE yla kABe {nuia mou Tuxov
nipokAnBel oto Siktud TG amod T Xpron Un eykekpLpévou EComAtopoU. e ke mepintwaon o OTE duvaral va pn
ouvbéeL ) vaaroouvoéel E€omAlopd tou mpokalel tpoPAnuata oto S{KTuo Tou, KABWE KaL € OAEG TLG TIEPUTTWOELG
Tou MPOPAENEL N eKACTOTE LoYUoUca vouobeaia.
4.2. H unoxp£waon dpeong emotpodng otov OTE TuxOv umtoAoimou emtdAtnong CUCKEUNG I TEPUATLKOU e€OTTAMOLIOU 1
GAANG €kMTwong 1 mpoodopds tou OTE mou Sev €xel anooPfecBel cupuPwva pe 6oa opilovtal otnv Altnon,
e€akohouBel va LoxVeL Kal o€ mepintwon anwAeLog, KAOTAG f kotaotpodrg tou E¢omAlopoy, Sedouévou OTL Tov
OXETLKO KivOuvo Tov PEpEL AMOKAELOTIKA 0 ZUVOPOUNTAG.
4.3 0 TuvSpountngumoxpeoutatlva xpnotpomnolel E€omAlopd cupBato pe to diktuo TN Kvntrg tnAsdwviag tou
OTE. O Suvépountig dev umopel va iipoPei og mapamoincn tou E€omAtopou r/kat og xprion tou E€omiopot yia
TP AVOUEC SPAOTNPLOTNTEC 1 UE CUOTHLOTO IOV UIMopEiva emnpedoouy thv 0pbr) Asttoupyia kot Tnv oLdtnTa tou
Siktvou NG KvNTAC tNAedwviag tou OTE [r.y. cuotrpata petadoong dLtadiktuou, Slopdtiun enkovwyvia (peer to
peer), Staunyavikr emkowwvia (Internet of Things)]. O ZuvSpountng dev unopel va npoPel oe petanwAnon
g€omhlopoU Tou €xel AaPBel amo tov OTE.
4.4 O ZuvdpounTAGUMOXPOUTALVA EVNLEPWVEL AUETA KaL £YYPAdwWG Tov OTE og mepimtwaon KAOTH|G TNG GUCKEUNG
TOU, TIPOKELMEVOU va TipayaTonolnOsl dpayn KANCEWV ot cUVEEaH Tou. 2 KABe Mepimtwon, o Zuvdpountng Ba
glval amokAeLoTIkA UTELBUVOG YL TO UVOAOD TG XPAONG TWV YNPECLWY TIOU TPy LATOMoLROnKav HECW TOU
E€OTALOOU TOU KaL TNGKAPTOG SIM péxpLtny evnuépwon tou OTE. MNatov EComMALoUO apEXeTal eyyunon and Tov
KATAOKELOOTH, Ta KUpLa OTOLXEL TNG omolag avaypadovtal otov odnyo xprnong Tou. e nepimtwon gpdaviong
Tpaypotikol shattwpatog r EAeldng cuvopoloynuévng LdLotntag tou e€omAlopoU, LoxUouv oL tepi mwAnong
Slatagelgtou Aotikol Kwdika avad oplkd pe Tn d10pOwaon, avilkatdotacon KA., Tou polovtog, aveapTATwE TNG
YPOITTAG yyUNONG TIOU TIAPEXEL O KATAOKEVAOTHC.
4.5 Edodoovo E¢omiopdcnapéxetnpooBaonoto Atadiktuo f/katoe Etalp ko Aiktuo tou Suvdpountr, LoxUouv ta
eéne:
4.5.1 H Stacd alion tngacdorougAeroupyiagtou ETatpikou Alktuou Tou ZuvEpopnTr Elvol AItOKAELOTIKY) euBUVN
Tou ZuvdpounTn.
4.5.2 H mpaypatikn Kivnon 6e8opévwviou KatavaAlwaoe o Tuvdpountng (xpnon) epdaviletatl otnv avdluaon mou
ek6i6eL 0 OTE katdmiv aitnong tou Tuvdpountr. Ma tnv mpocBacn oto Aladiktuo PEow UTIOAOYLOTH, MaPEXETOL
edappoyr Aoylopikol ard tov OTE n omola mapéxel éva elxpnoto ypadLko neptBarlov yia tn cuvdecon tou
E€omAlopoU oto AtktuotngKivntAgtnAedwviag OTE. Tuxov pétpnontng xpnong dedopévwy amod tov E€omitopd 1
GAAN edappoyn elval v elkTIKn KoL £XeL KaBapd TAnPodopLOKO XapaKTApa. 2 Kapla nepintwon dev amoteAsl
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anodelén tngkivnong Sedopévwy o Katavolwbnke S€50UEVOU OTL 0 LETPNTAC XPHONG aduvatel va kataypapel

T mpayuatikn kivhon dedopévwy mou katavoAwdnke otav: (i) 6 cupmintouv oL PUBULCELS TOU PETPNTH UE TNV

nieplodo tipoAdynong, (ii) n obvdeon oto Aiktuo Tng Kwntng tnAedwviag OTE yivel péow Tou AELTOUPYLKOU

OUOTHMOTOC XWPLE TN XPHoN TNG OUYKEKPUEVNG e apuoyng, (iii) n edapuoyn ameykataotabel kol eykataotabel ek

VEOU OTOV UTTOAOYLOTH) TOU ZUVEpounTr Ue amotéAeopatn Slaypadr] Tou LoTtop kol XpRongmou amobnkeVeTal 0TO

okAnpo &ioko Tou utoAoyLoT Tou ZuvSpounth, (iv) yiveLamotopa drakorr) tpododoaoiag i yevika Se teppatiotel

Kavovika n edappoyn, (v) yivel xprion tou E€omAlopol oe SladopeTikolG UTIOAOYLOTEG, (Vi) yivel xprion dAAwv

£ opHOYWY TTOU KATOVOAWVOUV SESOUEVA UE OUTOMATEC EVNUEPWOELG 1) AOYLOULKOU CUUTLEONC TNG Kivnong, (vii)

vivel Staypadr Twv LoTopLlKwY otolxeiwv xprong amod tov idto tov xpnotn, (viii) ta mpdobeta dedopéva

onuatodooiag ylatn Staxelplon tng olvSeong kataypadovial KATA TPocgyyLon Aoy w oTPOYYUAOTIOLCEWV KaL O

N T(P QY LLOTLKO XPOVO.

4.5.3. Je meplmtwon mov yivel eykataotacn tng epappoyng AoyLopLkoU mou nopexetal and tov OTE o éva
UTTOAOYLOTH, TTIOP EXETALOTOV ZUVSPOUNTH Hia, PN OMOKAELOTIKN, ASELOLXPONC TOU CUYKEKPLUEVOU AOYLOULKOU, LOVO
YLOLTIPOGWTILKH XPrioN KAt LOVO yLa 000 XPoVIKo dtdotpa o OTE mapéxel tnv Yninpeoia npocBacng oto Aladiktuo
otov Zuvdpountn. H duvatdtnta Xprong Tou GUYKEKPLUEVOU AOYLOULKOU TIOU TMAPEXETOL OTOV Tuvdpountn
neplopiletaLotn xpron tng Ynnpeoiog kat oto Babuo mou autod sivatamapaitnro. H adsia xpriong tou AoyLOpLKOU
Sev meplhapPavel Sikalwpa yio omoladnmote avanapaywyn r avadLlavour) Tou.

4.5.4 OL OVOPOOTIKEG TayUTNTEG oLVOEONC oTo ALaSiKTUO amoteAoUV TLG HEYLOTEG SuVATEC TaxUTNTEG SLOTL

g€aptwvtal and AAeg cUVONKEG Kol TEXVLKEC TTOPAUETPOUC TIEPAV Tou eAéyxou tou OTE.

4.6 ZemepimtwonxpnongEEomiiopou and tov ZuvdpounTr mou mapéxeL SuvatdTNTA AUTOUOTWY EVNUEPWOEWY
oo to AladikTuo, 0 ZUVEPOUNTAG TPETIELVOL EVIUEPWVETAL YLa TLG SUVATOTNTEG QUTEG oo Tov O8nyo XprRong tng
KQTAOKEVAOTPLAG eTaLpELag Tou E€omALopoU.

5 YNHPEZIEZ - YMIOXPEQZEIZ TOY OTE
5.1. O OTE mopéxel acUPUOTEG UTINPEGCLEG NAEKTPOVLKWY EMLKOLVWVLWVY (UTthpeoieg dwvng, sms Kol KVNTAG

gUpUTWVLKOTNTAG) HECW TOU SLKTUOU KLvNTNC TNAsdwviag mou SlabETel.

52 O Aeikteg Moltotntag tng Kvntng tnAepwviag OTE, ol xapTeg KAAUYNG KAl N TTIOLOTNTA TWV MAPEXOUEVWY
UTINPECLWV avadEpovrat QVOAUTLKA otnv LotooeAida
https://www.cosmote.gr/cs/otegroup/gr/deiktes_poiothtas.html

53 O OTE umoxpeoUTaL VO EVNLEPWVEL TOVZUVOPOUNTH YL TAL TLLOAGYLA TOU KOl TAL TEAN GUVTHPNONGTIOU LoXUOUV
KaBwg Ko Ta LECO JLE TA oTtola YIVETOL N EVNUEPWON, TLG OUVONKEG TIAPOX G KAL XPNONG TwV YIINPESLWY TOU KaL TA
XOPOAKTNPLOTLKA TOU SIKTUOU ToU. OL AEMTOUEPELEG AVADOPIKA LE TLG TLUEG KL TO TLLOAOY LA TIOPEXOVTAL AVOAUTLKA
oo i LotooeAideg www.cosmote.gr, www.whatsup.gr, www.frogmobile.gr avaAoya e To Ttakéto oUvSeong mou
£xeL eTUAELEL, TO SIKTUO KOTAOTNUATWY Kot TN AlebBuveon E¢urinpétnong Nedatwv tng COSMOTE.

54. O OTE umoxpeoUTOL VOLEVN LEPWVEL TOUG ZUVEPOUNTEG LECW YPamToU UnvUpoTog (SMS) Sékamévte (15) nuépeg
TPLV arto TN ANEN TG MPOMANPWUEVNG aflog UTINPECLWYV YLa TNV TLkeipevn Angn.

5.5. To 8iktuo NG Kvntn¢ tThAedwvioag OTE mapexel, Kot  eAdxLoto, KAAUYN a) Twv YEWYPAP LKWV TIEPLOX WV TIOU
Katolkel TouldyLotov To 95% tou MANBuooU TNG XWPaS, B) TOUAAXLoTOV Tou 95% Tou MANBUGHOU TWV VOUWY TIoU
OUVOPEVOUV LE VELTOVLKEG XWPEG KL Y) TOU 85% Twv LEBvwv auToKIvNToS popwy Kal €BVIKWY 0dwv. H kaAuyn mou
mapéXeL n Kwnt thAsdwvia péow tou diktuou Kvntng thAedpwviag OTE avadépetal otnv LotooeAida tng
www.cosmote.gr. H kwvntr tnAedwvio OTE Ba mpoodépel TLg Ynnpeoieg elkool T€ooeplg (24) wPeG TNV NUEPQ €T
emtd (7) nuépegtnyv eBdopada, xwpig SLakorm), EKTOC Ao UL XPovikATiepiodo, n omola dev Ba unep Paivel GUVONKA
TIC €€ (6) wpec pnviaiwe, edocov n SLakom autr elval EVIEAWG amapaitnTn yLo TNV EKTEAECH TWV avayKoiwv

£PYQOLWV OUVTAPNONG TIou Ba elval Katd TETOLO TPOTIO MPOYPAUUATIOUEVEG WOTE VAL IPOKAAOUV TNV ULKPOTEPN
duvatn avooTATwon oToug 2uvSpounteC. To Alktuo tng Kvntng thAepwviag OTE eival oxeSLOOUEVO £TOL WOTE TNV
wpo UEyLoTne Kivnongva epdavidet: a) mbavotnta e UAOKAG KANOEWV ULKPOTEPN ToU 2%, B) mBavdtnta SLaKomAg
KANCEWV ULKPOTEPN TOU 3%, V) dLaBsoudtnta tou SLKTUou ava £Tog UeyaAuTepn ton te 99,5% evw yLa pia cuveyn
nieplodo Slapkelag 48 wpwv dev Pnopetl va ivat pikpotepn amnod 95%.
5.6 O OTE untoypeoUTalva eEETATEL AUECO TOLTIOP ATTOVA KOL OLTH LT TOU ZUVS pOUINTI) OXETLKA E TNV apayyeALa,
™V évapén, tn dLakorr, TNV TLLOAGYNON KAL YEVLKA TNV TTOLOTNTA AP 0X G TWV UTINPECLWY TOU, TNPWVTAC TO OXETLKO
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opXeLo OOV Ba avay P ADETALTO AMOTEAECA TWV EVEPYELWV TOU YLO XPOVLKO SLACTNMA TOU TIpoBAEMETAL Ao TNV
LoxVouoa vouoBeaoia.

5.7. 0 OTE deopevetal amod tnv LoxVouoo vopoBeoia mepl amopprTtou TOU MEPLEXOUEVOU TWV ETILKOLVWVLWY TIOU
TP QY LOTOTIOLOUVTOL LECWTOU SLKTUOU TOU KaBwG Kat epL amoppAToU TwV MANPOodOopLWY TIOU OTEKTNOE Ao TOV
Juvbpountn.

58. 0 OTE e€unnpetei toug Zuvdpountég yla B€pata BAAB WY LECW TNG ELELKAG, XWPLE XPEWON TNAEDWVIKAG YPOUUNG
13738, cUudwva pe ta mpoPAenodpeva otnyv Loxlouoa vopobeoia.

59. O OTE mapéxel mpOoBacN O UTINPECLEG EKTAKTNG AVAY KNG KAl 0 TANPOPOPLEC YLl TOV EVIOTUOUOTOU KAAOUVTOG
LLE XPI)ON TOU EVLALOU EVPWTTAIKOU 0pLOpOoU KARoNG EKTAKTNG avAyKNG «112», KaBwg Kol GAAWY aplBUWVY EKTAKTNG
QVAYKNG OTEAWG KOl X WP LG KA UTIOX PEWO XPrONG OTIOLOUSHITOTE LEGOU TIANPWHAG. 2€ Tiep mTtwon KARCEWV TPOogG
TOV eviaio eupwmaikd apBUo Ektaktng avaykng 112, o OTE eoudetepwvel TUXOV amokpuPn aplBpol KaAoUVTog
Zuvdpountn. EGv Ta otolyeia elval pn avakolvwolpa, o ZuvépopnThG €xel To Sikalwpa va Introsl eyypadwg, o
Teplmtwon KARONG €KTOKTNG avaykng, va didovtal and tov OTE otov appUoSLo yLa TNV QVTLUETWIILON EKTAKTNG
avaykng ¢popEa KATOTILY OXETIKOU QLTHHOATOC TOU, TO OVOUA KOl TO EMWVUUO TOU yLa Th SLEUKOAUVON TNG AUEDTNC
EMEUPOONG ATOKAELOTLKA KL LOVO YLOL TOV GKOTIO QUTO.

5.10. O ZuvdpountAgyLa BEpata ocuvTAPNoNGKal UTIOOTAPLENG avad OpLKA LIE TN oUVOEDH ToU Unopel va KaAel ot
S1evBuvon gtunnpétnong nedatwyv tng COSMOTE ota thAédpwva 13888 kat 1299 yla cUVSECELG KAPTOKLVNTAG
WHAT'’S UP kat FROG, pe xp€won cUpdwva Ue ToV EKAOTOTE LoyxUovTa TLpokatdhoyo tou OTE.

511 O OTE SikatoUtol va rmopepmodilel katd nepimtwaon Kat yio 660 XpOoVLKO SLAoTnUa KPLVETAL OKOTILUO TNV
autopatn mpocBoon oe aplBpouc f unnpecieg otav autd SikatoAoyeital yia AOyoug amdtng r Katdxpnong
oUudpwva He TNV LoXVouoa vopoBeaia. Eav urtoBAnBelotnv EETT katayy eAla katavaAwtn r} AAAoU tapdXou OXETLKA
UE ardtn ) mapanova/ KatayyeAleg TEALKWY XPNOTWY OXETLKA LE XPEWTELS (mou adopouv YMN, Stebveig kKANoeLg
urinpeoieg 6edopEvwv) L6iwg ToUAAxLOTOV TPLITAAGCLEG Ao TLG ouvhBeLg (LEoog dpog tedeutaiwy 6 unvwv), n EETT
uropei va ntriost amno tov OTE fi/kat toug AAAOUG AP OXOUG, TNV TTAP EUTTOSLON KATA TTEP LITTWON KAt YLOL 000 XPOVIKO
SLAoTNUA KPIVETALOKOTILUO TNV auTopath mpocBacn og aplBpolg ) ultnpecieg mpog tov Juvdpounth, Otav auto
SikatoAoyeital yLa AOyoug ammdtng f KoTdxpnong Kal vo. amaltel o Tétoleg nepuntwoelg o OTE va mapokpatel ta
OXETLKA €0060 dLaouvdeonc ) €écoda ard AAAEG UTINPEGTLEC.

5.12 O OTE yLa TNV OVTLUETWIILON TIEPLOTATLKWY TIOU apopouV TNV aod AAELQ, AKEPOLOTNTA KOL TLG TUXOV OTELAEC OTa
OUOTHMATATOU evdéxeTaLva AapBavel pétpa mou adopolv, eVOELKTIKA, TN SLEVEPYELA OTIOTLUNONG KLVOUVWVY Kal
eAEyXwv 00D ANELOG OE CUOTNHATA, TNV KATAPTLON OXESLOU ETUXELPNOLAKAG CUVEXELAC, TN GUOLKA TpooTaoia Twv
EYKATAOTACEWV YLAL TNV AIOTPONH KN £€0VCL080TNUEVNC TIPOCRACNG OE AUTEGKAL TNV IPOCTACLO TOUG artd GUOLKEC
Kataotpod £, TNV UAoToinon unxaviopwv acdaletag Siktou Kot eAEyxou AoyLKAC pocBaong, Tn Slaxeiplon kol
napakoAouBnon SiktUou, TNV avixveuon KaLl avTLUeTwrion KakdBouAou AoyLlopikoU.

6 NMAHPO®OPIEZ lNATO ANOIKTO AIAAIKTYO:

2TO MapOV ApBP o MOPEXOVTAL LOVO YEVLKEG TIANPOPOPIEC YL TNV TTAPOXI) TWV UTINPECLWVTIPpOoBaong oto Aladiktuo
artd tov OTE. AVOAUTLKEG TTANP OPOPLEG KOL EVAUEPWOT TWV ZUVSPOUNTWV YL OAX TO TIOP OKATW B€pata AvolKtoU
Aladiktvou mapéxetatotnv otooehida https://www.cosmote.gr/pdf/TermsConditions/cosmote_net_neutrality.pdf
(ede€nc n «lotooehidar), To MEPLEXOUEVO TNG OTOLAG AMOTEAEL TUAMA TWV tapovTwy Mevikwy Opwv.

H nmpooBacn twv Zuvdpountwy oto Stadiktuo elval Suvath péow tou Stktvou Kvntng thAedwviog tou OTE kot
QTOLTEL XPON GUOKEUNG Mou uTtootnpilel Tnv mpooPacn oto Siktuo auto. MAnpodopieg yla Tnv avantuén Tou
Slktuou ¢ Kwntng thAsdwviag mapéxovial pHEOw TOU XAptn KAAuyng mou PBploketal otnv LotooeAiba
https://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html

6.1 Mpaktikég Alaxeipiong Kivnong: O OTE sdoappolel mpokTikeg Slaxeiplong kivnong, omwg enippaduveon tng
npoéoBaocng, dltakomn Tng MpooBacng Kol MOALTIKY opOAG Xxprong, avaAoya PE TO OLKOVOULKO TPOYPOUUA TOU
Juvdpountn. Emiong, o OTE Suvatal va epapolel eTmpooBeTeC MPAKTLKES SLaxelplong kivnong, 0Tav auto eival
ovayKaio Kal LOVOo yLa 0G0 XPOVIKO S1A0TN O QITALTE (Tal, OUTWE WOTE: o) Vo cUUUop b wOEel e Tnv vopoBeoia (eBvikn
N EVWOLOKA), TLG armod Aoelg SLkaotnpiwv A SNUocLwv apxwv (i amayopeuon mpdoPacng o€ MaPAVOUOUG LOTATOTOUS
KATT), B) va Staodalioel tnv akepatdTnTa KoL TNV Ao AAELX TOU SLIKTUOU KOl TWV UTTNPECLWVY TIO U TIAPEXOVTOL HECQ
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oo AUTO KOL TOU TEPMATLKOU €EOMALOMOU TwV XPNOTwV Kal y) va nmpoAapfavel Tnv epdavion epmodiwv Aoyw
cuudOpNONGTOU SIKTUOU I) TOV MEPLOPLOUO TWV EMUITTWOEWY OO TUXOV eEQLPETLKA 1 TIPOCWPELVH cUPGOPNGCN TOU
Siktuou Tou.

6.2 Napapetpot Mowotntag kat Enidpaocn Meploplopwv Oykou SeSopéEVwV i XPRONG TEPUATLKOU £EOTTALOMOU:
MapaueTpoL moLoTnTag eival, eVOEIKTIKA, N puBuoanodoon (throughput), n kabuotépnon (delay), n Stakvpaven tng
kaBuotépnong(delay variation fj jitter) ko To mocootd anwAewwv makétwy (packet loss percentage). Avahoya Ue to
npdypappa tou Tuvdpopuntr, emBarlovtal meploplopol dykou dedopévwy, Omwe dLakomr  emtBpaduvon atnv
mAonynon 1 moALtik opOAg xprong.

Tuxov neploplopol otn xpron Teppatikol E€omAlopol avadépovtal otnv lotooeAida.

6.3 E§eLSLkeVpEVEG UNINPEDiEG: TuXOV e€eLSLkeupéveg utnpeaieg avadEépovtal otny lotooeAida.

6.4 Taxutnteg ovvdeong oto Atadiktuo: O OTE avaptd otnv lotooeAida, TouAdylotov pia ¢popd avd £10G,
ETUKQALPOTIOLNUEVEG TLUEC Kal TTAN PO dopleg TWV TOXUTATWY oUVEEONG oTo Atadiktuo kabBwg Kot xaptn KGAudngyLla thv
avantuén tou Siktuou NG Kwntng tnAedwviag OTE, péow tou omolou Tapexel mpoofacn oto Aladiktuo.
MAnpodopieg yLa T ToUTNTEC TTAPEXOVTAL OTO XAPTN Ttou BplokeTal otnv LotooeAida www.cosmote.gr/mobile-
speed-coverage

6.5 MoALtikr emavopOwoswv/amolNLWCEWVY: S TIEPITTWON cUVEXOUG H ETAVAAAUBOAVOLEVNC, APVNTLKAG ArtOKALONG
OO TO KATW OPLO TNG UEYLOTNG TOXUTNTAG 0 ZUVEP OUNTIG SIKALOUTAL EMAVOPBWOEWY EVW OF MEPLTITWON GNUOVTLKIAG
ouvexoU¢ 1 emavaAopBavopevng opvnTLKAG armdkALong Kat epocov o OTE Sev UMOPECEL VO QIOKOTAOTIOEL TO
TPOPBANUO eVTOG TpLAvTa (30) NUepWV artd TNV NUEPOLNVia UTTOBOAN G TOU MAPATIOVOU, 0 TUVSPOUINTAC £XEL SLKalw O
anpLog katayyeAiag tTng cUUBACHG Tou.

7 YNOXPEQZEIZ TOY SYNAPOMHTH

O Zuvépountng umoxpeouTat:

71. Na evnuepwveltov OTE dueoa kot eyypadweyLa kabe aAdayr) Twv oTolxelwyv mou mepLléxovtal otnv Aitnon
Tou Kat LSLaitepatng S1evBuvor g Tou Kat va tap EXELOAEG TIG TTANPOdOpPIEC TOU AOLTOUVTAL YLOL TNV ArtpOOKOTTN
napoxn Twv Ymnpeowwv tou. Emiong o Juvdpountrg umoxpeoltal va evnuepwvel tov OTE og mepimtwon
petaBifaongtngouvdeongtou, umoypddovtag OAa ta arattoupevo oo tov OTE ry/kat tn vopoBeoia Eyypada.
72. Na xpnotpomnolel To diktuo Kol TLG Yiinpeaoieg tng Kwntrg thAedpwviog tou OTE cUudwva Pe To VOUO, TOUG
opougtngmapoloag IuuBaocngkat tigodnyiegtou OTE, va unv mpoPaivel o€ HETAMWANGN TWV UTINPECLWV TOU KalL
va pnv npofaiveloe mpacelc n mapaleipelg mou pmopolv va emnpedcouy A va B£couv o€ Kivouvo Tnv moLotnta
KOl TNV TIapox ) Twv YINPECLWV.

73. Na pnv yvwotorolel og omolovoNToTE TPITO TOUG TPpoowTikou g kwdiLkoUg acdoaleiag (PIN kat PUK) Tng kaptag
SIM, KaBw¢ Ka vo Ao BAaveL OAa Ta amap aiTnTo LETPA YL TNV TIPOCTACLO TWV TP OCWTIKWY TOU S50 UEVWV KAl TOU

QIMOPPHTOU TWV ETILKOLVWVLWV TOU.

74. Na xpnotpomnolei E€omAtopd mou Sev dnuoupyel mpoBAnuarta oto Siktuo tng Kvntng thAedwviag OTE.

75. No pnv avtlotpedel TLgTNAEP WVLKEG KANOELG.

76. Na N XPNOLUOTIOLELO L8LOC KAL VA LNV ETILTPEMELOE TPLTOUG VA XPNOLUOMOLOUV TG YIINPEGIEG YL avrBLKoUG 1)
TP AVOUOUG OKOTIOUG. EVOELKTLKG, KOl OXL TEPLOPLOTIKA, O TUVSPOUNTAC amayopeVETAL VO KAVEL XPron Twv
Yrninpeotwyv tou OTE yLava: o) cuBAAEL i) ekteAéoeL omtoLladhmote mapdvoun evépyeta. Auto mepthapBavetl, oAG
Sev neplopiletal, og avaptnon, anobrnkeuon, petadoonr Stacmopa minpodopiag dedopuévwy 1 UALKOUL Tou eival
UBPLOTIKO, AOEUVO, TIOPAVOUO, AIEIANTIKO 1 SUCHNULOTIKO 1| TIou ToPaPBLAlel ) TPOOPAANEL TIVEULOTLKA
Sikalwpata KABe aTdUoU i OVTOTNTAG I TIOU HE KABE TPOTIo SUUBAAEL oTn SnULloupylia oLVIKoU adLkAUaATog Kot
napafLalel Tnv ekAotote LoxVouaoa vopobeoia, B) mpokahéosl omotadnmote PAABN os avriALko, y) aveBAoel,
avapTnoEL, SNUOCLEVCEL PeTad EPEL, avaTtapAyEL, avadnuoupynosLn dLavelpet pe KaBe TpOMo AOYLOULKO 1| GAAO
UALKO OIMOKTNUEVO HECA OO TNV UTINPECLO TO Omoio €ival MPooTaTeUEVO amo avilypodr cUudwva He Ta
Sikatwpata tou Snutoupyol tou (copyright), 6) mpowBel A/kaL SLaBETEL TEPLEXOUEVO TIO U TIEPLEXEL KAKOBOUAO
AOyLOMLKO f mpoypaupata oxedlaopéva va mapepBAnBouv, kataotpéPouv | meploploouv TN Asttoupyia
OTIOLOUSNTIOTE AOYIOULKOU I TNAETILKOLVWVLIOKOU €OTALOLOU 1) vaL eurtoSioouv AAAOUG XPOTEG VO XPNOLUOTIOLOUV
T uninpeoieg tou OTE, €) eykoTaoTAOEL KoL va TpowBroel pe omolovénmote Tpomo, onoloudnmote eiboug
auTOKANTN A un e€ouotodotnuévn Stadpriuon i un IntnOévta amnd tov mopaAnmTn NAEKTPOVIKA HnvUpoTa (spam),
OAUCLOWTEC €MLOTOAEG, cuoThpata mupapidwv kot omotadnmote AAn popdng averBuuntng npowbnong
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TiEPLEXOMEVOU, OT) oTe(AeL peyalo ap OO avTiypadwy L8Lwv A TTAPOUOLWY UNVUATWY LLE OO LAVTOTIEPLEXOLLEVO 1)
KEVWV UNVUUATWVY N apxeiwv mou pmopei va BAadouv évav server, AoyapLaoud xprnotn, newsgroup, chat n
napopoLla urnnpeota, ) Eekvnoel, emavalaBel | Le KABe TPOTMO CUUUETACYEL O KABE KEPSOOKOTILKO 1} AAAO
mapavopo ox€dLo €1 Bapog dAlou xpnotn n tou OTE, n) ouppetaoyel otn cuAAoyr fj CUAEEEL o (610G peydho
aplOud punvupdtwy nAektpovikng aAAnloypadiog (emails), 1 AAwv avayvwplotikwy ou Ba BonBouoav otn
KOTOOKOTIEUGN AOYLOMLKOU KoL TIpooWrkwy dedopévwy xpnotwv (spyware), 6) umodubel dM\o dtopo cav
QIMOCTOAEQ LNVUHATWYV 1) TAaoToypadrosLtnVv urtoypadr kamotov aAlou (PndLakn A xetpoypadn vroypadn) n
ekteAéoel omoLadnmote AAN amatn (m.x NAektpoviko Yapepa “phishing”), 1) dtatapdgeLtny opair AsLtoupyio Twv
SIKTUWV Kal, YEVLKA, VoL UTIOVOREVCEL KoL va urtoBabpioel To eninedo aopaAelag twv Zuotnuatwy tou OTE, La) el
npdoBacn og cUCKEUH GAAOU OTOUOU | GUGTNUATWY, SIKTU WV, AOYLOMLKWY Kol SESOUEVWV EV ayVoLa TWV KATOX WV
TOUG KOl Xwpilc tnv ouykataBeon toug mapafialovtog tnv achaAela Aoyaplacpol f SLKTUoU TG KLvNnTng
tnAedpwviag OTE, LB) xpnotpomotosLf Staveipel epyoaleia pun e€ouclodotnpEvng Xprong i CUCKEVEG Ttapafiaong
™G aoddalelog T OMOKWELKOTOLNTEG, QVLXVEUTEG passwords, cracking epyaleia, epyoleia mapakaudng
kpumtoypadnong i Trojan Horse mpoypaupata, Ly) Otav amoktd npocBacn oto SLadiKTuo HECW TWV UTINPECLWY
tou OTE, Ba mpénel va yivetal cUvvopn Kal tpoadopn Xprion autwy, KoL va tnpel toug kwdikeg Seovtoloyiag tou
Stadiktuou (r.x. RFC 1087 ethics and the Internet).

7.7 O ZuvSpountng €XeL SLKALWUO VO AITOKTA TP OOPRaAoN IMOKAELOTLKA KAl OVO o SeSOUEVA EMLKOLVWVLAG TA
omola avadEpovtal oTov (610, KOl CURPWVA LE TLG SLATALELG TNG EKAOTOTE LoXUouoag vopoBeaotiag.

8 XPHZH TQN YNHPEZIQN NEPIEXOMENOY KINHTHZ THAEDQNIAS OTEH/KAI TPITQN
8.1 O OTE mapéxeL otov Zuvdpopnth, Heow cupPBatol E€omALopoU Tou, mpooBach o€ UTNPECLEG TEPLEXOUEVOU
tou OTE n/kat tpitwv (EpeEng Ynnpeaoieg NepLexopévou).
8.2 OL Yninpeoieg Meplexopévou xpnotpomololvtal “wg £xouv”, xwplc Suvatdtnta TPOMOMOLCEWY I GAAWV
eneppacswv and tov Tuvdpountn.
8.3 O zuvbpountng anodéxetal, cupdwvel kal cuvopoloyel OtL Ba Kavel cUvvoun Kat poadopn Xpron Twv
Yrninpeotwy Meplexopévou. Q¢ ek TOUTOU 0 TUVEPOUNTAC, EVOELKTLKA Kal OXL TTEPLOPLOTIKA, cUUPwVEL OTL Sev Ba
KAVEL Xpron Twv YInpeoLwy ywa a) va npo&evrioel BAAPN og avnAiko, B) va LETOSWOEL 1) va amokTnoeL mpooPaocn
OE TIEPLEXOUEVO TTIOU £iTe OP oPLALEL OTTOLOSATIOTE SLKAULWLOTA TP ITWV, ELTE MPOOBANEL TN TMPOCWTILKOTNTA TPLTWY,
eite mapevoyAel pe omoLovOATOTE TPOTMO TO ATOMLKA KoL KOLWVWVLKA SlKolwpata Tpitwy, eite £pyetal, Pe
oToLovOnTote TPOTO, e avtiBeon e To VOUO, Y) va ap armAav gL OTtoLoVEHTIOTE WE POC TNV MPOEAEUCH TOU
TiEPLEXOMEVOU TWV YIinpeolwv Meplexopévou, 8) va INULWOEL LE OTIOLOVONTIOTE TPOTO TN ¢nun tou OTE ) Kat
tpltwy, €) va Béoel o kivbuvo TNV aoddaieta tou SikTUoU TNG KvNTAG TNAsdwviag OTE, ot) va mpoPel pe
OTIOLOVONTIOTE TPOMO OTNV Mpowbnon auTtokANTNG N pn efouotodotnuévng Stadnuiong n pn Intndéviwv
NAEKTPOVIKWY UNVUUATWY (spam), {) va armokaAUTtel mMAnpodopieg mou mepléxouv mpoowrika Sedopéva.
8.4 O OTE npoonabei va e€acpaiiosl uPnAd moocootd achaleiag otn xpron Twv Ynnpeolwy Meplexouévou,
KaBwg kaL 6co to Suvatdv akpLPeig, MANpeLg, aflomoteg, enikalpeg mAnpodopies. Map’ 6Aa autd o OTE Sev
Seopevetal Kat dev mapéxel Kavevog eidoug eyyunon avadoplkd pe TNV achAAeLa Kal TO TEPLEXOUEVO TWV
Yrninpeotwv Meplexopévou. O TuvSpopntrg eivat ume UBLVOG yLo KABE KivouvoTiou pmopel va mpokaAéoeL n xprion
OTIOLOUBNTIOTE TIEPLEXOUEVOU, cUpTep Ao Bavouévng omolacdnmote anodacng tou va Bactotel otnv opBotnta,
TANPOTNTA, EYKUPOTNTA /KAl XPNOLUOTNTO OTIOLOUSHTIOTE TIEPLEXOUEVOU TV YIINpeowwv MNepLEXOUEVOU.
8.5 O OTE 6¢ev dpEpel omoladrmote evBUVN yLO TNV AoP AAELA, TO CUVVOUO KOL TNV EYKUPOTNTO TOU TIEPLEXOUEVOU
Twv Ynnpeolwwv Meplexopévou tpitwy, ot omoiot (tpitol) €xouv TNV MARPN OOTLKA KOL TIOLVLKA EuBUVN yLa TLC
UTNpPeoieg autég. O ZuvOPOoUNTHG 0’ AUTEG TLG TIEPLITTWOELG, TTPETEL VAL AMEUBUVETAL GTOUG TPITOUC yLa OTLONTIOTE
TUXOV POKUEL artd tnVv emiokedPn A/KaL xpron Twv YINPECLWV aQUTWV.
8.6 O OTE SLkaLoUToL va TPOTIOTMOLEL TOUG OPOUG TIPOCRaoNG KaL XpRong Twv Yrinpeowv NepLexopévou, Kabwg Kat
va SLakOTTeL 1) tpomonolel onoladnnote Ynnpeoia Neplexopuévou.
8.7 H xpnon kat mpooPBacn otig Ynnpeoieg Meplexopévou onuaivel pnth Kot averitdpUAOKTN K UEPOUG TOU
TuvSpouNnTr AmodoX N TWV YEVIKWY KOL TWV TUXOV LKWV Opwv KABe Yrinpeoiag Meplexopévou, OMWG EKACTOTE
LoxUouv.
8.8 Emonuaivetal otL otavnALkot, mou §gvéxouv oupmAnpwaoet To 189 1o tng nAwkiog Toug, amayopeleTaL va
KAvVouVv Xprnon Twv Ynnpeowv MNeplexouévou mou cUudpwva e To VOO ameuBUvovial amoKAELOTIKA O EVAALIKEG
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Y& MepimTwon mou avnALKoL, Tapa T pNTH WG Avw Omayopeuon, KAvouv xpnon Yrnpeolwv Meplexopévou mou
Bewpolvtal akatdAAnAegyLaautoug, o OTE Sev dépel kapia euBuvn, Sedopuévou OTL N MPooTacio Twv avnAikwy
anoteAel MPWTLOTWG UTIOXPEWON TOU ZUVOPOUNTH, O OTIol0G EUBUVETOL AIMOKAELOTLKAL.

8.9 OlavoAutikol opol xpriongtwv Ynnpeowv Neplexopévou epdavifovral otn totooeAida tng COSMOTE otnv
nAektpovikn ltevBuvon www.cosmote.gr

8.10 H xpewon Ynnpeowwv MoAuvpeoikng MAnpoddpnong (YMM) yivetol péow tou Aoyaplacpou tou OTE. O YNN
elval uninpeoiegmepleyopévou npoaotiBépevng agiag tou OTE A TPLTWVY KAl XPEWVOVTAL ELTE LE TNV ATTOOTOAN €lTe UE
™ AN SMS arnd kat mpog 5PndLoug KwdikoUg Twy oepwy 54XXX & 190XX £wg 195XX kat 196XXeite ue KAAOELG
dwvnAcmpogTigapLdpooslpég 14XXX, 901,909, 806,812,825,850 & 875. OL mapandvw aplbuocelpég Suvaral va
TpomomnotnBoUv KATOMLV CXETLKNG armddaong tng EETT.

8.11 Hypnon twv Yrinpeolwv MNepLleXOUEVOU CUVLOTA amodox TwV OpwV XPRoNG TOUG EK LEPOUGTOU ZuVEpoUNnTH.

9 XPEQZEIZ - NMAHPQMEZ

9.1 O OTEXxpewveLTOV ZUVSpOUNTH, CUUPWVA LIE TOV EKACTOTE LoXVOVTA TLLOKATAAOYO TOU, ME: O. TA TUXOV TEAN
ouvdeong, emavacuvdeong, B. TV TLUR SLABEONG N AVTIKOTACTAONG KAPTAC SIM, y. To Ay La pnviaio tEAn yLo Kabe
Yninpeola, 8. Ta TéAn Twv KANOEWV TIOU Tipaypatonotonkay, €. T TEAN 0AAAYNG OLKOVOULKWY TIPOYPOUUATWY,
KaBwg KaL Tuxov aAAa TEAn mMou avadpEPovTal OToV EKACTOTE LOXUOVTA TLHOKATAAOYO Tou Tou Bploketal otnv
LotooeAida tng www.cosmote.gr. Emiong, o OTE XpewVeL TOVZUVSPOUNTH LE TUXOV OANEG 0D EINEGTOU CUUP WVA LUE
T oupdwvNBEVTa peTafl Tou ZuvSpountrkatl tou OTE. O @.MN.A. koL Tuxov dAAoL dopol 1 TEAN emLBapUvouv Tov
Juvbpounth. Emiong tov fuvdpount Bapuvouv tuxov €€oda (Aettoupylkd, Sikaotikd, i GAAa) ota omoia
urofBdAAetat o OTE AOYyw TNG 1N EKTIANPWONG TWYV CUUBOTIKWY UTTOXPEWOEWV TOU uvdpounTtr). € Mepinmtwon mou
0 ZuvdpountngemBbupel vaAaBeL mAnpn avaAuon Twv KAGEWY Tou, 0ZuvdpounT)¢ SNAWVEL OTL, €AV XpROTNG TNG
ouvbeongeival SLadopenkd MPOowTo amd Tov UVSPOUNTH, 0 XPROTNG oL XPHOTEG TG oUVEEDNG Elval EVAEPOL
yla tnv Angn avoAutikol Aoyaplacpol pe Anpn avaypodn twv Pndiwv Twv KOAOUUEVWY apLlOwy.

9.2 O OTE &ikotoUtoL vo HETARAAAEL T TLHOAOYLA TOU oUPGWVA LE TO VOUO Kol TOUG KAVOVEG TOU LYLOUG
QVTAYWVLOMOU HE KPLTAPLO TOV MANBWPLOUO KOL TO CUVOALKO KOOTOG Mapox S Twv YNPESLWY Tou, GTO OTolo
ouumnepAapBAVETAL TO KOOTOG EMeVOUOCEWVY Kal TO KOOTOG AELToupyLag KaL cuvtrpnong Tou SIKTUou tou. Tuxov
TPOTONOLNON TWV TLHOAOYLWV cUPPWVA PE TO avVWTEPW B Lo UeL OTtwG Ttp o BAETIETAL OTTO TNV Lo Uouoa vopoBeaia.
9.3 OOTESevV edpapuolel TEAOG AMTOCUVEEDNG YL TNV KOTAPYNON CUVEECEWV KOPTOKLVNTNG ThAEdwvLac.

10. AIAKONH NAPOXHZ YNHPEZIQN
Y& MePLMTWOn mMou 0 2uVEPoUNTHG devTNPEL omoLadNTIOTE amd TLG CUMBOTLKEG TOU UTIOXPEWOELG ] OE TIEPLITTWOELS

amatng, o OTESikatouTal va SLaKOWEL TTIPOCWPLVA 1 OPLOTLKA I VO TIEPLOPLOEL TNV TTAPOX T TWV YIINPESLWY TOU.

11. AIAPKEIA THZ 2YMBAZzH2

H &lapkela tng obpPBaocnc ival aopiotou xpodvou. MEeTA tnv apyLkn evepyomoinaon tg cuvdeanc, n cuvdeaon
TP aEVEL OTa oToLXelal Tou cuvdpountr Sekatpeig (13) puAveg amd tnv evepyoroinon t¢. H dldpkela autn
napateivetal pe KaBe avavéwaontou XpnUatkol UTtoAoLTou oo tov Juvipopntr BACEL TNG EKACTOTE LOXUOUOAS
EUMOPLKAC TOALTIKAG TOU OTE. To XpNUATIKO UTTOAOLIO TOU ZuvEpounTr Unopel va katavaAwbel evtog oplopévou
XPOVLKOU SLaoTAUATOG. META TNV MAP0S0 TOU AVWTEPW XPOVLKOU SLAOTNLOTOG KAL O TIEPLMTWON MOV EVIOG TOU
SLa0TNHATOG AUTOU SV YIVEL OVAVEWOT) TOU XPNILATIKOU UTIOAOITTIOU, TO TUX OV UTIOAELTITOUE VO XPNUATLKO UTIOAOLTTO
pundeviletal Metdtny mapodo evog UNvog oo TV MAP 050 TOU aVWTEPW XPOVIKOU SLOCTAKLATOC TP Ay LOTOTIOLE (Talt
SLaKoT TNG TP OoX NG TWV YIINPECLWY TN KLvNTAG ThAedwviag OTE. O Tuvdpountig £xet Sikalwpa va mpoPel ot
QVOVEWON XPNHUATLKOU UTtoAoLmoU evtdg 13 pnvwy amo tnv tTehevtaia avavéwaon. O Tuvdpountng xel Sikatwpa
katayyeAiag tng cUUPBAONC TOU OMOTESATIOTE. ITNV MEPLMTWON AUTH XAVEL KL TO TUXOV UTIOAELTIOUEVO TTIOGO TNG
ouvdeon Tou, e€alpoupévng tng epimtwonc tou apBbpou 9.2.

MeplLooOTEPEG AETITOUEPELEG VLA TNV SLAPKELO TOU XpNHOTIKOU UTtoAoimou Kot Ta TLHoAdyLa avadEpovTal otV
LotooeAida https://www.cosmote.gr/cs/cosmote/gr /pricelist.html?mtbid=7ce557a6-457b-5de4-e053-181f12ac3db5
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12. KATAITEAIA
12.1 O OTE &uvartat, pe TNV ermidp VAN TUXOVTTEP AU TEP W SLKOLWUATWY TOU, va KaTayyelAel Tnv mopoloa 0uPBacn

OTOTESNTIOTE, HOVO Yo oTtoudaio Adyo, OtwG EVOELKTLKA O€ TiepimTwon: a) Mn cUPUOpPWaong Tou ZUVOpouNTH HE
OTOLASNTIOTE OO TLG CUMPBATLKEG TOU UTIOXPEWOELG, OL OTIOLEG BewpouvTtal OAeg ouoLWdELS, B) MepLkng i OALKAG
avakAnong, akupwaong, tponomnoinong i AnEng tng adetag tou OTE, y) Oavdatou tou uvdpounth, KNpuéng tou ot
KQTAOTOON MTWYXEUONG A TIa o NG MANPWHWV I AAANG mapdpoLag kataotaong, eite €xel umoPAnOel aitnon eite oxL,
HETATPOTING TNG VOULKAGTOU Hopdrc, B£ongTou UTO KOBEOTWS SLAAUONG, EKKOBAPLONG, AVAYKAOTLKAG SLayelpLlong
KaBwg KoL o€ KAOe meplmtwaon mou 0 JuvdpPouNnTAC KataoTel adepEyyuod.

12.2 O Zuvdpountn¢ umopel va katayyeilel Tn ZUPPBACH TOU PE EVaV OO TOUG TTAP AKATW TPOTIOUG, KAT' EMLAOYT) TOU:
oto Siktuo kataotnudtwy tng COSMOTE, 1} UE AMOCTOAN €TMLOTOANG I LECW NAEKTPOVLKOU Taxudpopeiou A HEOw
NAEKTPOVLKAG UTIOBOANG Tou attrpatog otnv nA. AtebBuvon www.cosmote.gr/Ymootiptén/Emtkowvwvnos padi
pac/Dépua Emkovwviag emouvarntovtag avtiypado dedtiou tautdtntag f Stapatnpiou. I nepinmtwon napoxng
8éoung umnpeowwv mou meplhappavouv umnpeoia nmpdcPacng oto Stadiktuo f umnpecia SLAMPOCWTTLKWY
ETUKOLVWVLWV BACEL 0pOUWY, EAv 0 ZUVEPOUNTAC €XEL SLkaiwpa KatayyeAiag yla ornolodnnote otolyeio tng S€oung
mpLv oo TN AR tng oupd wvnuévng StapkeLlog tTng cupPBaong, Adyw aduvapiag cuppopdwaong pe tn cpBacn n
aduvapiagmapoxng, o ZuvepounTAG EXEL To SLKaiwua va katayyeileLtn cuupacn 6cov adopd 6Aa ta oTolxela Tng
S6éoung.

Evtog a) tplavta (30) nuepwv amd tn Béon oe LoxL TNG TPOMOTOIiNoNG Twv TLHoAoyilwy, €alpoUpEVWY TwV
TMEPUTTWOEWV 1) pelwong tipoAoyiwy, 2) Tipoloyiwv mou adopouv Siebveic KARoeLg Kat untnpecieg SteBvolg
TiepLAyWYNG ekTo¢ Eupwmnaikng Evwaong Kot uto Tty mpoUmoBeaon OTL Sev €xel oploBel eLOLKO TTAKETO XPEWONG N
XPOVOC OULALOG EVOWHATWHEVOC OTO TIAYLO TNG CUMPBACNG IPOG OUTH TN XWPa, 3) TEAWV HETAPOPAS YPOUUNG Kal
TeAwv enavaouvdeong 4) tipoloyiwv mou apopouv o€ KANOELG TOAUNEDSLKNG TTANpodGpnong 5) avénong mou
odeiletal otnvemBoin ¢popwv n Kal TeAwv, Tou emBAAOVTOL OTNV TLLOAOYNON TWV MAPEXOUEVWYV UTINPECLWY,
UTEP TOU Snoaciou N e BAAeTaL AUeoa amd TO EVWOLAKO 1 EAANVIKO Sikalo, 1 B) evtogduo (2) unvwvamno tn B€on
o€ LoYV TNG LOVOUEPOUG TPOMOTOLNoNG TWV mapoviwy Mevikwv O pwv Napoxng Yrinpeowv Kaptokwntig TnAedwviag
a6 tov OTE, €0pOUEVWY TWV MEPUTTWOEWV TIOU oL OAAYEC £lvarl amokAELOTIKA Ttpog 0 eAOG Tou ZuvdpounTty,
elval auotnpwg SLOLKNTLKOU XapaKTpa Kol SEV €XOUV APVNTLKEG ETIIMTWOELG 0TOV ZUVEpOoUNTA 1) emLBAaAovtal
AUECO OO TO evwolakd 1 eAANVIKO Sikalo, XWPELG Kauia MEPALTEPW OLKOVOLKN €mPdpuvon Kal UTO thv
TPoUMOBEGCN OTL TOL AMOTEAEOUATA TNG KATAyYEALC EMEPXOVTAL OXLVWP TEpa amd TNV MPOoNyoUHEVN NUEPA amO TV
NUEPOL EVEPYOTIOLNONG TWV VEWV CUUBATLKWY OpWwV, 0 ZUVSpoUNTNG dLlkalouTal va KatayyelAeL Thv mopovoa
JUpBaon alnuiwgmpogtov OTE. ZTnv évvola TnG LovopepoUg Tpononoinong ev meplhapBavetal n mpooOnkn oto
UODLOTAPEVO TIOKETO UTINPECLWV ETLMPOCHETOU TIOKETOU UTINPECLWY: ) AVEU TLUAMATOC N B) €vavTl TLUAUOTOG
KQTOTILV TNG PNTNG 0V WVNG yvwpng tou 2uvdpopntn (dtadikaocia opt-in). Ztnv mepinmtwon mou o ZuvépounTtrig
avtLtayBel otn tpomonoinon twv TLpoAoyiwv ol udwva pe Ta avwtépw, o OTE, KATOTMLY ALTROEWE TOU ZUvSpounTn
odellel va tou emLoTpEPEL TO TUXOV evamopeivav XpNUATLKO UTIOAOLTTO, €VTO¢ Tplavia (30) nuepwv UTO TV
nipoUToBean, OTL 0 ZuvSpouNTAG £XEL TPOPEl € Oyopd TOU TTAKETOU TO Omoilo adopd n avénon,UéXpL Tov Xpovo
avoKoivwaong Tng oXETLKNG avEnaong/tpomnonoinong twv TLHoAoyiwvy.

12.3 O cuvbpountng, os nepimtwon petadopdg tou ApBuol KAong tou os dAAo mdpoyo Sikatoutal vo. altnBst
TNV €MLoTpodr) TOU TLOTWTLKOU TOU UTIOAOLTIOU, adalpOoUHEVWY TUXOV TEAWV TNG KvNTAC tnAsdwviag OTE.

12.4 H vAormoinon t™g SLOKOMAG MAPOXNE TWV UTNPECLWY UETA amd KatayyeAla tTng cUUPAonG K LEPOUC TOU
JuvdpounTtn paypaTomnoLeitaleviog dUo (2) epyacipwy NUEPWV, EKTOG AV 0 ZUVSpoUNTNS INTAOEL N dLakomr va
TipaypatonolnOel oe CUYKEKPLUEVO XPOVO.
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12.5 3¢ kdBe mepimtwon Avong i ARENg tTng cUUPBOCNG XAVETOL TO UTTOAELTIOUEVO TTIOGO TNG cUVEEGNC TOU

JuvbpounTn, eKTOG edv poPAEnetal SLadOPETIKA OTOUG TOPOVTEC OPOUG.

12.6 H anwAsta, kKAomA 1 katootpodn tng Kaptog SIM | tou E€omAlopou, v amoteAsl onoudaio Adyo

katayyeAiag tng mapovoac JUpBAoNG ek HEPOUC TOU uvSpounTH, SE60UEVOU OTL TOV OXETLKO KivEuvo Tov

bEPELATTOKAELOTIKA O ZUVSPOUNTNG.

12.7 3e kaBe mepinmtwon kotayyeAiog tng mapovoag TUpBacng kablotavtal apéows omaLtnTéG OAEG OL TUXOV
OLKOVOULKEG UTIOXPEWOELG Tou Tuvdpopntr mpog tov OTE.

13 ANQTEPABIA
O OTE 6&v guBuvetal €vavtl Tou JUVSPOUNTH YLA TUXOV LN EKTANPWON TWV CUUPBATLKWY TOU UTIOXPEWOCEWV OE
TIEP UTTWOELS ETTEAEUONG OTIOLOU SHTTOTE YEYOVOTOC AVWTEPAS BLag (0w evEelkTkA 0 TIOAE OG- €ite £XeLKkNnpUXOEieite
OXL— TapaxEC, TP Afelc SOAODOOPAC, TPOLOKPOTIKEG EVEPYELES, BeoUNViEC, oELOUOL, EKPAEELS, TUPKOAYIES, EUTTOpLKOL
OTMOKAELOMOL, amepyleg avtamepyieg mpdafelg EAANVIKWY, Kowotikwv | dMwv apxwv, ¢uolkd eumodia,
OTHOOG ALPIKEG OUVONKEG), 1 AAAWV TIEPLOTATLKWY EKTOG TOU TteSiou eA€yXou ToU, KaBwG EMionG KalyLa Tn AsLToupyia
Kot Stacuvdeon AAAWVY eBVIKWV 1 EEVWV SIKTUWV KL TLG EV YEVEL EVEPYELEG TWV GOPEWV TOUG.

14 EKXQPHZH

14.1 Ta SIKOLWATOTIOU AoPPEOUV Ao TNV apovoa TUUBAcN eKXwpoUVTAL LOVO LETA armod gyypadn cuvaiveon
tou OTE. Ztnv nepinmtwon auth, n mapovoa TUpBacnAUetol Kat urtoypadetat véa e Tov ekdox€a. O TuvSpountng
Kall 0 ekSox€ag euBuvovTal EL¢ OAOKANPOV YL TUXOV OLKOVOULKEG amaLtrnoelg tou OTE yla ultnpeoieg mou €xouv
napaocxeBel mMpLv amo v NUEPOUNVIa eKXWPNONG Katl Sev €Xouv TLHOAOYN Ol YEXPL TNV NUEPOUNViA QUTH YL
omolovénmote Adyo.

14.2 O OTE dUvartal va eKywpeL Ta SIKOLWLATA TTOU armoppEéouy amd Ty mapoloa ZUUBAcn 1 KoL UELOVWUEVEG
QUTOLTAOELG TIOU TIPOKUTITOUV o QUTHV.

15 NAHPHZIYM®OQNIA —TPOMNOMNOIHZH - MH NAPAITHZH
15.1 H napoloa ZupPaocn eivaln MARpNGKat Lovn cupdwvia petafy Tou OTE KOL TOU ZUVSPONTH KoL UTIEPLOXUEL

KaBe AAANG mponyoUUEVNG ypamthg N MPodoplkng cupdwviag 1 emkowvwviag pe tov OTE | HE TOUG
QVTLITPOCWTTIOUG TOU.

15.2 O OTE Sikatoutal va Tpomomolel Toug 0poug tn¢ mapoloag oUWV e TNV KELUEVN VopoBeaia Omwg
avadEpetal oToug mapovTeg Mevikolg Opoug AVWTEPW.

15.3 H ek pépougtou OTE pn doknon ) LEPLKR AOKNON OMOLOUSATIOTE SLKALWHOTOG TOU TIOU amoppEEL amd TNV
napoloa IVpBacn Sev pnopeiva BewpnBel 6TL amotelel mopaitnon amnod to Sikalwpa auTto, oUTE AoKAELEL TV
AOKNOH TOU 0To PUEAAOV.

15.4 TuxOV 0KUPOTNTA KATTOLOU oIt TOUG AP OVTEG 0POoUC Sev eMLPEPEL aKUPOTNTA GAAWY OpwV 1 TNG ZUUPBACNG.
OwumoAoLnoL 6poL AP AUEVOUV O€ LoV KOL OVarmTUOCOUV AP WG TOL EVVOLA IMOTEAECLATA TOUC.

16 EMIAYZHAIADOPQN

O ZuvSpountngduvatalva urtoBareLypamtd apamovo otn AteBuvon E€urinpétnonc MNeAatwv tng COSMOTE otig
TIEPLITTWOELG TIOU Bewpel 6TL 0 OTE eV TNPELTIC CUMPBATIKEG TOU UTIOXPEWOELS. EPOoov o OTE kpivel SikatoAoynpévo
TO AP ATIOVO TOU ZUVSpouNnTr Ba p oy wWProeLoE EMLOTPOdN TWV TUXOV KaTtoBANBEvTwY armd To TuVSpoUNTHTIOoCWV.
O ZuvSpounTnG UIMopEL va EMLKOWWVAOEL Ue Tnv AleUBuvaon E€umnpétnong Nedatwv tng COSMOTE pe kAnon oto
tAépwvo 13888 pe xpéwon ocUUPWVA LE TOV EKACTOTE LoyUovTa TLpHokataloyo thg COSMOTE kat pe Xpovo
avopovng xwpig xpéwaon, pe emotoln otn StevBuvon Aewd. Kndiolag 99, 115 24, Mapolot, 1) péow Dopuag
Enkolvwviag oto www.cosmote.gr/YrootrpLén/Emkowvwvnoe padipag/Oopua Emkovwviag

O Zuvnyopogtou KatavaAwtn os cuvepyaoio pe tnv EETT, 6mou kplvetal avaykaio, avTILETWITI(EL WS IKOOTIKA TG
aveTtiAuTeG SLad opEG LETAEL Twv TuvSpopntwy Kot tou OTE, ot onoieg adopoUlv atoug ocupBatikolg 6poug f/kat
TNV eKTéEAED TNGIOPoUCag IV UBACNG. € TEPLITTWAON TIOU 0 TUVOPOUNTAC TPOEPXETAL A0 AANO KPpATOG-UENOG, O
Juvryopog tou KatavaAwth cuVtovilel TIC TP 00TIABELEG TOU LIE TOV avTioToKo 0pLOSLo GOPENTOU KPATOUG-UEAOUG
QUTOU, TIPOKELUEVOU VA EMLTUXOUV TNV eMiAuon Tng dtadopac.

KaBe Stadopa petaft tou Zuvdpopuntr kot tou OTE o oxéon Ue N Ue adopur tnv mapovoa Uppacn, Oa emuAveTat
Qo TA ALKAOTIPLOLTNG KOTOLKLOG ) TNG ESPOGTOU TUVSPOUNTH 1) TOU TOTIOU KOTAPTIONG TNG oUBaoNG, Ta omola Ba
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edapudlouv to EAANVLIKO Alkato.

17 THAEDQNIKOI KATAAOIOI
Ta dedopéva tou Tuvdpountr (Gvoua, EMWVULO, MATPWVUHO, StelBuvon) cupnepthapBdvovTal og EVIUTOUG N
nAekTpovikoUG katahdyoug tou OTE r/kat Tpitwy kot SUvavtol vo TTOPEXOVTAL KAl HECW TNG AELTOUPYLOG TNG
avtiotpodngavalntnong (aveUPECH OVOUATOC LECW TOU TNAEDWVIKOU apLBuov). O TuvSpountrg exel Sikalwpa va
eAéyxeL kaL va SlopBwvel ta dedSopgva Tou KaBwE Kat va{nTAoEL TN SNUOCLEVON CUUTIANPWHATIKWY SESOUEVWY TOU
1 va {ntroeL omoteSAMOTE va KNV CUMIEPLAAUPBAVETAL O EVIUTIO j NAEKTPOVLKO KATAAOYO.

18 APXEIO AEAOMENQN NMPOzZQNIKOY XAPAKTHPA
Avadopikd pe To BEpa TN enetepyaoiag TwWV MPOCWITLKWY S€SOUEVWV VLA TNV TTAPOXT TWV YIINPECSLWY TNE KLVNTAG
tnAedpwviag OTE o Zuvdpountnig umopeiva evnuepwbel amod To oXeTLKO KelUEVO, TO oTtolo BploKkeTal avapTtnUEVO
oto link www.cosmote.gr/dataprivacypolicy.
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