TeAevtaia tpononoinon 6218-01-2024

ENIKOI OPOI MAPOXH2 YMHPEZION KINHTHX THAEDQNIAZ OTE

OL mapovreg Mevikol Opol, o ouvduaoud pe TNV Aitnon tou umoypadovta (oto €€ng “Tuvdpountic”’), kabopilouv Toug
0pouc Kal TG mpolTmoBéoelg umd toug omoloug n Etatpia “ OPFANIZMOX THAEMIKOINQNION THX EAAAAOX
ANQNYMH ETAIPEIA” (o0 €€ri¢ “ OTE”) pe AOM 094019245, AOY MAE ABnvav, (Ap. TEMH

1037501000), mou €dpevel oo Mapouot Attikig, A. Kndiolag 99, TK 15124, Ba mapéxel oto Zuvdpountr, epdoov
anodexBel tnv Altnon tou, Kat £vavtl Tou avTtaAAdyuatog mou MpoBAEMEL 0 TiHokaTdAoyog tou OTE, Sikalwpa xprnong
TWV UTINPECLWVY NAEKTPOVIKWV ETUKOWVWVLWY (EVOELKTIKA PWVAC, UNVUHATWY, Stadiktuou) Kabwe Kal KaBe GAANG
unnpeoiag mou mpoodépel o OTE (oto €€n¢ «YmMnpeoieg»), HEOW TOU SIKTUOU TOU, BACEL TWV YEVIKWV AdELWV
Aettoupyiag kot Twv adelwv XpAong padlocuXVoTATWY MoV Tou €xouv TtapaxwpnBel kal ocludwva Pe TNV KEiPEVN
vouoBeaoia.

OPIZMOI: “AplBuoc KAnonc”: o apBudg, tn xprion tou omoiou napoaywpel deutepoyevwg o OTE oto TuvSpountn He TNV
arnodoxr tn¢ Altnong tou, PE OKOMO Tn XpNon Twv Ymnpeowwv Tou Tapéxel o OTE. “Kapta SIM”: n edika
KOTAOKEUAOUEVN KAPTA, BloKTnoilag tng Kwntng thAepwviag OTE, n omoia SiatiBetal amd tov OTE oe duoikn i
NAeKTpOVIKY Hopdn (e-SIM) oto ZuvSpountr He TNV amodoxn tng Altnorg Tou Kal i EyKATAoTOCN Tng omoilag otov
TnAemkowwvioko Tepuatikd EEOMALOUO emutpemnel tn ocuvdeon pe to Siktuo tng KNt thAedwviag OTE kal tnv
TpOOoPOON OTLG TTOPEXOUEVEG QMO QUTOV Ynnpeoieg.” “Zuvdpountg”: 1o Guoikd 1} VOULKO TIPOCWIO TIOU, UE TNV
arodoxr tng Aitnong tou amd tov OTE, amoktd Sikalwpa XpAonc Twv YMNPECSLWWY TOU HUE TOUG OPOUG KOl TLG
poUToBEDELS TTOU TEPLEXOVTAL OTOUG levikoug Opoug. Ze mepimtwon mou o Xpnotng tou AplBuou KAnong eival
SL0pOopETIKO TIPOCOWTIO amd Tov cuvdpountr], 0 TUVSPOUNTHG UTIOXPEOUTAL va avadEPEL TA OTOLXEL TOU XpHoTN.
“TNAETUKOWVWVLOKOG TEPUATLIKOG EEOTALOMOG 1 “EEOMALOMOG”: KABe e€omMALOUOG TToU gival KatdAAnAog va ouvdebel e
1o 6iktuo ¢ KvNTAG tNAsdwviag OTE Kat mAnpol toug 6pouc g LoxUouaoag vopoBeaiag. “Ymnpeoia Neplaywyng”’: n
UTINPECLA TTOU ETUTPEMEL OTOV ZUVEPOUNTH va KAVEL Xprion TwV YINPeowwy Otav PplokeTal 0To eEWTEPLKO, EPOTOV
Bpioketal og meploxn KAAUYPNG Siktuou pe to omoio o OTE £xel GUVAEL OXETIKY cupdwvia.

1. AMNOAOXH THZ AITHZHZ

1.1. Katd tnv katabeon Kat e€€tacn tng Attnong o OTE Skatovtal va IntrosL amd tov urntoPridlo Tuvdpopnty ta
SLKOLOAOYNTIKA TTOU ATIOLTOUVTOL YLOL TOV EAEYXO TNG TAUTOTNTAG TOU KAl VO EAEYEEL TNV TILOTOANTITIKA TOU LKOWVOTNTA
aglomolwvrag mAnpodopieg mou tnpouvtal vouipwe. H Aitnon mpénel va €xet urtoypadei vouuo anod tov untoPridlo
Juvépountn.

1.2. H Aitnon ylvetal anodekth Ue TV yvwotomnoinon tou AptBuol KArjong tou ZuvSpountr|. e mepinmtwaon mou o
Juvbpountng Sev mapaldfet tnv kapta SIM evtdc (7) nuepwv amod tnv nuepopunvia umofoAnc tg Aitnong, o OTE
SwatouTtal va Bewpnoet 0tL o urtoPrdlog ZuvSpounTr g avakaAeoe tnv Altnon Tou.

2. KAPTA SIM

2.1. H ouvbeon pe to 6iktuo NG KNG tnAedwviag OTE kot n mpooPocn OTLG TMAPEXOUEVEG YMNPEOLES
TPOYLLATOTIOLEITAL ATIOKAELOTIKA Kol Ldvo PEow TG Kaptag SIM mou StatiBetat oto Tuvdpountr pe Thv amodoxr g
Altnong Tou yla va xpnotponolnBei cupdwva pe toug 6poug tng mapoloag TV UBaAoNG.

2.2. O Juvbpountic Sev amoktd Kavéva Sikaiwpa kupldtntog emi g kaptag SIM f emi Twv mAnpodoplwv mou
TLEPLEXEL, OUTE SIKaloUTOL v TTapaXwpPEeL Tn Xpron TG 1 va TNV EKUETAANEVETAL EVOVTL TPITWV HE 1 Xwplg avtdAayua,
oUTE VoL LETAMWAEL /) va EKUETAANEVETAL EUTIOPLKA LE OTIOLOVEATIOTE TPOTIO TIG YItnpeaiec.

2.3. O Zuvbdpountng unoxpeoltal va emotpéPel TNV Kapta SIM otov OTE omnotebrmote tou {ntnOel 1, o mepintwon
TIOU QUTH) TTaPEXETAL 0 NAEKTPOVIKA Hopdr), o OTE Sikatoutal va SLakOYEL TNV TapoXr) UTINPECLWY TOU MECW QUTHG,
Kal 16lwe otav to emPBaArouv Adyol acdhaleiog, EKTaKTNG avAayKng 1 dnuoaciou cupdEpovtog oxeTikol pe tn Aettoupyia
Tou AktUou. O OTE Statnpet To dikaiwpa avalntnong tng kaptag SIM, oe duoikr popdn, e KAOe VOULLO HETO.

2.4. O Zuvbpountng unoxpeoutal va evnpepwoel Tov OTE dupeoa kot eyypddws oe mepimtwon mou n kapta SIM
kAarei, xoOsei, kataotpadel OAKA A LEPIKA 1) €XEL UTTOVOLEC OTL OL TIPOCWTILKOL TOU KwLKOL yla T Xprion thg £xouv
Sloppeloel, POKELUEVOU va TipayuatonolnBel dpayrn KANcewv otn ouvSeor Tou. Ze KAOe



niepimtwon, o uvdpopuntig Ba eival amokAeloTikd uTte UBUVOC yLa To GUVOAO TNE XPNONG TWV YIINPECLWV TTOU
Tipaypatomnoldnkav péow tng Kaptag SIM péxpL tn dpayn.

2.5. H avtkataotaon tng kaptag SIM kat n emavoacuvdeon e to Aiktuo Ba Bapuvel To TuvSpountr cludwva pe
Tov LoxUovta TiLokatdloyo tou OTE.

2.6. 0 Zuvépountng euBuvetat amévavttl otov OTE yia kdBe {nuio Adyw avtiouuBatikng xpriong Tng KApTag

SIM.

3. APIOMOZ KAHZHZ 2YNAPOMHTH

3.1. Ka®’ 6An tn dudpkela tng ZUUPBAONG O ZUVEPOUNTAG ATIOKTA SIKALWMA ATOKAELOTLKNAG XPriong Tou AplBuou
KAong mou Tou avakowwvetol Pe Thv amodoxn tng Aitnong. To Sikaiwpa auto avapetaBiBaletal otov OTE
autodikaiwg pe tn Abon tng TVpPaonc yla omolovdimote Adyo. ¥’ autrv tnv mepimtwon o OTE Swkatoutal va
TapaxwpnoeL To Sikaiwpa xprong tou AplBuol KAnong oe omolovénmote tpito, cuudwva HE ThV Loxvouoa
vopoBeoia, xwplg va uméxel kapia euBuvN Evavtl Tou ZuvSpounTh.

3.2. O OTE Siatnpel 1o Sikaiwpa va alaéel tov AplBuod KAnong tou Zuvdpountr étav autd emBAAAETAL QMo TV
vouoBeaia i anod kpatikoUg dopelg f yla Texvikoug Adyouc 1 Adyoug mou adopolv Tn Asttoupyla Tou AktUou.

3.3. Av o AplBuoc KAjong mapapeivel QmevepYomOLUEVOC VLo CUVEXEG XPOVIKO SLACTNUA, HEYAAUTEPO TWV TPLWV

(3) pinvwv o OTE Sikatovtal va Bewpr oL 0tL n mapouca ZUUPBacn €xel Aubel kat va amevepyomnolioel tnv Kapta SIM.

4. THAENIKOINQNIAKOZ TEPMATIKOZ EZONAIZMOZ

4.1. O OTE 6LaBétel otov ZuvdpouNnTh AMOKAELOTIKA KOl HOVO TNV KAapta SIM xwpig va uméxel euBuvn yua v
emoyn, mpounBela kat Asttoupyia Tou EEOMALOMOU, Ttou yiveTal pe euBUVN Tou ZuvSpounTtr], aveApTnTA Ao TUXOV
emdotnon tou amnod tov OTE. H kdpta SIM eykoabBiotatal kat AELTOUPYEL LOVO HE EYKEKPLUEVO cUNWVO HE TNV
LoxUouoa vopoBecia EEomAlond, oupPatd pe to Siktuo TG Kwntng thAedwviag OTE. O Tuvdpountng euBuveTal
€vavtL Tou OTE yia kaBe {nuia tou tuxov mpokAnBel oto SikTud TNG amd Tn Xprion KN eyKekpLuévou EEomALopoU. 2
KaBe mepinmtwon o OTE Suvatal va pn cuvdéel i va amocuvdéel E¢omAlopnd mou mpokalel mpoPfAnuata oto Siktud
TOU, KOBWG KOl 0 OAEC TIG MEPUTTWOELG TIOU TIPOPAETIEL N EKAOTOTE LoxUouoa vopobeoia.

4.2. Humnoxpéwon apeong emotpodng otov OTE Tuxov untoAoinou emddTnonG CUGKEUNG I TEPULATLKOU EEOTIALOOU
N GAANG ékmtwong f mpoodopds tou OTE mou Sev €xel anocBecBbel cupdwva pe doa opilovral otnv Altnon,
e€akohouBsei va LoxVeL Kal o mepimtwon anwAelag, KAOmAG | kotaotpodr tou EEomAlopol, Sedopévou OtTL Tov
OXETIKO Kivouvo ToV PEPEL AMOKAELOTIKA O ZUVEPOUNTAG.

4.3. O Iuvbpountng umoxpeoutal va xpnotpormnolei E€omAlopd cuppatod pe to diktuo tng Kwvntng thAedwviog OTE.
O Juvépountig dev umopei va mpoPeil oe mapamnoinon tou E§omAiopol n/kal og xprion tou E€omAiopol yua
TP AVOLEG SPAOTNPLOTNTEG ] UE CUCTILOTA TTIOU UMOPEL va EMNPEACOUV TNV 0pO AslToUpyla KaL TNV TTOLOTNTA TOU
Swtou ¢ KvntG ThAsdwviag [r.y. cuothpata petddoong Stadiktiou, SLOUOTIUN EMIKOWVWVia (peer to peer),
Slapnyxavikn emkowvwvia (Internet of Things)]. O uvépountrg dev punopel va mpoPel oe petanwAnon e€omAlopou
Tou €xeL AaBet and tov OTE.

4.4. O ZuvSpouNnThG UTIOXPEOUTAL VO EVNLEPWVEL ALETA KL yypadwg Tov OTE o€ mepinmtwaon KAOTHG TNG CUCKEUNG
TOU, TIPOKELUEVOU va TipaypotonolnBel ¢ppayr) KANoewv otn cUVSeor] Tou. Ie KAOe nepintwon, o Suvdpountrig Ba
elval amokAeloTikA UTELOBUVOG ylot To GUVOAO TNG XPRoNG Twv YIMNPECWIV TOU TPAyHATOnoiOnkay UECw ToU
E€omALopoU tou Kat tng Kaptag SIM péxpl Tnv evnuépwaon tou OTE. Mo Tov EEOMALOUO TapéXETal EyyUnon amo Tov
KATOLOKEUAOTH, Ta KUpLa oTolxela TG omolag avaypdadovtal otov 0dnyd xprong tou. e mepimtwon epdaviong
Tipaypatikol ehattwpatog A EMewpng cuvopoloynuévng otntag tou E€omAlopol, woxvouv ot mepl MWANoNg
Slatdtelg tou Aotikol Kwdika avadoptkd pe th S10pBwaon, avtlkatdotoon KA., Tou MPoidvTog, avefapTnTweg TG
YPOUTTTAG £yyUNONG OV TIPEXEL O KATOLOKEUOLOTAG.

4.5. Edbdoov o E€omAlondg mapéxel mpooBaon oto Aladiktuo n/kat og Etalpikd Aiktuo Tou Tuvdpounth loxlouv Ta

eéne:



4.5.1. H Staodaiion tng aodarolg Asttoupyiag Tou ETatpikol AlktUou Tou ZuvSpopnTtr) lval amokAELOTIKA euBUvN
Tou Zuvdpounth.

4.5.2. H mpaypatikn kivnon dedopévwy mou katavalwoe o Tuvdpountig (xpron) epdaviletatl oto Aoyaplocpud mou
€k616eL 0 OTE. Ma tnv npocBacn oto AladikTuo HECW UTIOAOYLOTH, TapEXETAL EPapuoyn AoyLopkol and tov OTE n
omola mopéxel éva euxpnoto ypadkd meplBallov ywo tn olvdeon tou EfomAlopol oto Alktuo TG KVNTAG
tnAedwviag. Tuxov HEtpnon tng xprnong edopévwy amo tov EEomAouo r aAAn edappoyn eivol eVOEIKTIKA Kal EXEL
kaBapd mAnpodoplakd xapaktipa. e kopia mepintwon Sev amotehel amodel€n tng kivnong dedopévwy mou
katavoAwBnke Sedopévou OTL 0 PETPNTAG Xpriong aduvatel va kataypdWel Tn mpaypatkn kivnon edopuévwy mou
KatavaAwonke otav:

(i) 6 oupmintouv oL puBuicelc Tou petpnTn He TNV mepiodo THoAdynong, (ii) n ouvdeon oto SIKTUO TNG KWVNTAC
tnAedpwviog ylvel LEOW TOU AELTOUPYLKOU CUCTAOTOC XWPLG TN XPron TG CUYKEKPLUEVNG edappoyng, (iii) n epapuoyn
amneykatootabel kol eykataotabel ek vEou oTOV UTTOAOYLOTH TOU JUVSPOUNTH HE amotélecua tn Staypadr tou
LOTOPLKOU XProNnG mou amoBbnKeVeTaL 0To okANPO 10Ko Tou UTTOAOYLOTH Tou ZuvSpouNnTHh, (iv) yivel andtopa Stakomn
tpododoaciog 1 yevika Se tepuaTioTel Kavovikd n edapuoyn, (v) yivel xprion tou E¢omAlopol o SladopeTikolg
UToAoyLoTEG, (vi) yivel xprion aAwv edappoywv moU KATAvaAwvouv SeS0UEVA PE QUTOUATEG EVNEPWOELG I
AoyLoULKOU cuprieong tng kivnong, (vii) yivel Sltaypadr Twv LoTopLKWY CTOLXELWV Xpriong amo tov bLo tov xprotn,
(viii) ta mpooBeta dedouéva onuatodoaiag yia tn Slaxeiplon tng olVSeonG Kataypadovtal KATA TPooEyyLon Aoyw
OTPOYYUAOTIOLOEWV KAL OF LN TIPAYHATIKO XPOVO.

4.5.3. & mepimtwon mou , yivel gykatdotacn tG edapuUoyng AOYLOUIKOU Tou Ttapéxetal ano tov OTE oe évav
UTIOAOYLOTH, TTAPEXETAL OTO UVEPOUNTH Ui, N AOKAELOTIKY, ASELO XPHONG TOU GUYKEKPLUEVOU AOYLOMLKOU, LOVO
YLl TIPOCWTILKN XPHON Kol LOVo yla 660 Xpoviko Staotnua o OTE mapéxel tnv Yrinpeoia mpoofaocng oto Aladiktuo
oto Juvdpounth. H Suvatdtnta xpriong ToU GUYKEKPLUEVOU AOYLOUIKOU TIOU TTAPEXETAL 0TO JUVSPOUNTH TepLlopileTal
otn xpnon tng Ymnpeolag kat oto Babud mou autd esival amapaitnto. H ddela xpriong tou Aoylopikol Segv
niep\apBavel SiKalwpa YLt OTIoLASHTIOTE avarmapaywyn f avadlavour] tou.

4.5.4. Ol OVOMAOTIKEG TaXUTNTEC oUvOeong oto Aladiktuo amotelolv TG UEYLOTEC Suvatég TaxUtnteg SLOTL
e€aptwvral and AAAeC CUVONKEG KoL TEXVLKEC TIOPOUETPOUC EPAV TOU eAEyxou Tou OTE.

4.6. e meplmtwon xpnong E€omAlopol amo to 2uvSpounTr mou MapEXEL SUVATOTNTO AUTOUOTWY EVNEPWOEWV ATIO
1o AladikTtuo, 0 ZUVEPOUNTAG TIPETIEL VAL EVNEPWVETAL YLl TIG SUVATOTNTEG AUTEG amd Tov O6nyd Xprnong tng
KATOOKEUAOTPLAG €TALPELAG TOU EEOTALOMOU.



5. YMNHPEZIEZ - YNOXPEQZEIZ TOY OTE

5.1. O OTE mapéxel aoUPUATEG UTINPECIEG NAEKTPOVIKWY ETILKOWWVLWY (UTNPECIEG PWVNG, SMS KAl KLVNTAG
€UpLIWVIKOTNTOG) HEOW TOU SLIKTUOU KIVNTAG TAEdwviag mou SLtabEtel.

5.2. O Acikteg Mowdtntog tng Kvntig thAedwviag OTE, ol xdpteg kaAudng kal n moldtnTa Twv

TapeXOopEVWV amd tov OTE umnpeowwv avadépovtal avaAuTikd otnv otooehiba tng COSMOTE,
https://www.cosmote.gr/cs/otegroup/gr/deiktes poiothtas.html.

5.3. O OTE umoxpeoUTal va eVNEPWVEL TOV TUVEPOUNTH YL TA TILOAGYLE TOU KOl Ta TEAN ouvTPNONC ToU LoXUouV

KaBwg KoL Ta HEoa LE TOL OTIoLaL YLVETAL N EVNUEPWON, TG CUVORKEG TTOPOXNG KO XPONG Twv YINPECLWY TOU KAl TA
XOPOKTNPLOTIKA TOU SIKTUOU Tou. OL AEMTOUEPELEG aVadOPIKA HE TIG TLEG KAl TO TILOAOYLA TTOPEXOVTOL AVOAUTLKA
armno tnv wtooeAida tng COSMOTE (www.cosmote.gr), to §iktuo kataotnpdtwy Tng Kat tn AtevBuvon E§uninpétnong
MeAatwv tnG.

5.4. To 6iktuo tng KWnTtAc tThAsdpwviag OTE mapéxel, kat eAdyloto, KAAudn a) Twv YewypadIKWwY TEEPLOXWY TTOU
KATOLKEL TOUAGLOTOV TO 95% Tou MANBUGHOU TN XWPAS, B) TOUAdXLoTOV Tou 95% Tou MANBUGCLOU TWV VOUWV TIoU
OUVOPEVUOUV LIE YELTOVLKEG XWPEG KaL ) ToU 85% Twv SleBvwv auTtokvnToSpopwy Kal eBvikwv odwv. H kdAudn mou
napéxel o OTE péow tou Siktuou Tou avadépetal otnv LotooeAida tng COSMOTE www.cosmote.gr. O OTE Ba
npoodEpeL TIG Ynpeoieg eikool T€ooeplg (24) wpeg TNV NUEpa eml emtd (7) nuépeg TNV eBdopada, xwplc Siakomn,
€KTOC Ao pLa Xpovikr mepiodo, n omoia dev Ba untepPaivel cuVOALKA TIC £€L (6) WPEG pnviaiwe, ebocov n Slakomn

auth elval evieAwg amapaltntn yla TNV EKTEAECH TWV avaykoailwv pyactwy ouvtnpnong nmou Ba eival katd tétolo
TPOTO TPOYPUUUATIOUEVESG WOTE VO TPOKOAOUV TNV UIKPOTEPN SuvaTH AvaoTATWON OToUG ZUVSPOoUNTEG. To Alktuo
¢ COSMOTE eival oxeSlaopévo £TOL WOTE TRV WPA PEYLOTNG Kivnong va epdavilel: a) mBavotnta eUMAOKAG KAOEWV
HKPOTEPN Tou 2%, B) TBavotnta SLaKOTAG KANCEWVY HIKPOTEPN Tou 3%, y) SLaBecLoTnTA TOU SIKTUOU aVA £TOG
HeyaAUTEPN 1 lon 1e 99,5% evw yla pia cuvexn meplodo dlapkelag 48 wpwv Sev unopel va eivat pikpdtepn anod 95%.
5.5. Népa twv avadpepduevwy oto dpbpo 5.4 avwTépw, O MEPUTTWON SLAKOTING TAPOXAC TWV YITNPECSWWY P0G TOV
Juvépountn, XwpeLg umalTloTNTA Tou TEAEUTALOU, Yla CUVEXEG XPOVLKO SLAoTnua pPeyaAuTtepo Twv U0 (2) wpwv Kat
Sekarmévte (15) AemTwy 1 ylo Xpovikd Slactnpa mou umepPaivel TG €L (6) wWPEC O£ OMOLASHTIOTE GUVEXN XPOVLKNA
neplodo tpLavra (30) nuepwv, pe tnv endpulagn tou dpBpou 13 Tng ZUPAoNG, o ZuvSpountng Ba €xeL To dikaiwpa
va {nTnoeL eyypddw TNV MOTWON TOU TUAUATOC TOU Ttaylou TEAOUC OV avTLOTOLKEL otnv mepiodo tnG Slakomng,
OKOUN Kal av n dlakomr odelletal o yeyovog ou ekdpelyeL Tou eAéyyou tou OTE.
5.6. HmolotnTa Twv UTNPECLWV NG KLVNTN¢ ThAsdwviag evdéxetal va StadEpeL KATA TV EPLAYWYH O OXECN UE TNV
TOLOTNTA. TWV TIOPEXOUEVWY UTNPECLWY €vto¢ EAANASoG. Mapdyovte¢ Tou evOEXETOL VA EMNPEACOUV TNV
SloBeopdTNTA KOl TNV TOLOTNTA TWV UTINPECLWV KATA TNV Teplaywyn €ival n kaAuyn tou Siktbou emiokedng, n
Tayxvtnta avaddptwong kat katadoptwong (upload/download) mou mapéxetat and auto, n tonoypadia KA. Eniong
eVOEXETOL OE OPLOPEVEC TIEPUTTWOELG VA UTIAPEOUV ETIITAEOV XPEWOELG YLO UTINPECLEG TPOOTIBEUEVNC aglag oL omoleg
UTIOKEWVTOL OE QUENHEVO KOOTOG KATA TNV XProN TNG TEPLAYWYNG.
AOYW TOU OTL 0€ MapaeBOPLEG TTEPLOXES UTIAPXEL TILBAVOTNTA SIKTUWGONG ME EEva SIKTUQ, [LE CUVETIELD TNV XPEWOT TWV
OUVOPOUNTWY UE XPEWOELG TIEPLAYWYNG, OTIC TTEPLOXEC AUTEG Ba mpémel oL cuvdpounTEG va mpoPaivouv o xelpokivntn
emAoyr Tou SIktuou tn¢ Kntng thAsdwviag Baoetl twv odnyuwv mou avadpEpovtat otov O8nyod Xpriong tng EKACTOTE
ouoKeUNG. EmumAéov, mpdoBeteg Xpewoelg meplaywyng emtBailovtal os mepimtwon Siktwaong Ue un emiyela Siktua
(mx oe BaAdoola okadn | oe agpomAdava). Emeldn n diktwon e Un emniyela Siktua pnopel va yivel akouoiwg, o
ouvSpountng Ba mpénel va poPaivel eite og xelpokivntn emhoyn SIKTUOU €lTE € AMeEVEPYOTIOLNGN TNG MEPLAYWYHG.
O OTE evnuepwvel mAVTOTE Pe SMS katd tn Siktuwaon We un emniyeto diktuo.
OL cuVSPOUNTEG UIMOPOUV Vo EVNUEPWOOUV yLa TIG UTtNPEGLEC TEpLAywYNC, T cuvepyalopeva SikTua, TIG UTINPECILEG
TIOU OUTA TTAPEXOUV, TIG XPEWOELG, Th SuvaTOTNTA ANMEVEPYOTIOINGNG TNG MEPLAYWYNAS KOBWE Kal TIC UTINPECIES
TIou UTTOKELVTOL ot auénuévo KOOTOG ano ™mv LotooeAida
https://www.cosmote.gr/cs/cosmote/gr/useful_information_roaming_res.html Kal va untoBaA\ouv
napdmnova,/katayyeAieg He Toug TpOMOUG ou avadépovtal oto apbpo 18 (Emiluon Atadopwv).


http://www.cosmote.gr/cs/otegroup/gr/deiktes_poiothtas.html
http://www.cosmote.gr./
https://www.cosmote.gr/cs/cosmote/gr/useful_information_roaming_res.html

57. O OTE umnoxpeoutal vo €feTdlel AUECH TA TOPATIOVO KAL QULTAUOTO TOU ZUVOPOUNTH) OXETIKA HE TNV
Tapayyehia, tnv évapén, tn SLoKOTH, TNV TLLOAGYNON KOL YEVLKA TNV TTOLOTNTA TAPOXH G TWV UTINPECLWY TOU, TNPWVTOG
TO OXETIKO apXElo Omou Ba avaypAPETOL TO AMOTEAECO TWV EVEPYELWY TOU YLOL XPOVLKO SLACTN LA TTOU TIpOPAEMETAL
amno tnv wxvouoa vopobeoia.

5.8. O OTE 6eopeletal ano v woxvouoa vouoBeaoia mepl amoppritou TOU MEPLEXOUEVOU TWV ETILKOLWVWVLWY TIOU
TPOYLLATOTIOLOUVTAL HECW TOU SIKTUOU TOu KABWG Kal Tepl amopprtou Twv MANPodopLWV MoU améKTnoe amnd Tov
Juvdpountn.

5.9. O OTE sfumnpetei toug Tuvdpountég yla Bépata BAaBwv péow tNC l8IKACG, XWPIC XpEwaon, ThAEPWVIKAC
YPOUUAG 13738, cuudwva pe ta mpoPAendpeva oty Loxvouaoa vouobeoia. e mepimtwon PAaBng mou dev odeiletal
O£ UTIALTLOTNTA TOU GUVSPOUNTH 1) TPITOU MPOGWTTOU KAl TTOU AUt 08nyel og SLaKormr ThS Mapox S TWV TTAPEXOUEVWV
UTINPECLWY NAEKTPOVIKWY ETILKOWWVLWVY OTO CUVSPOUNTH, €KTOC Mo TIG TIEPUTTWOELS AOyw avwtépag PBiag, o OTE
odeillel, va MOTWVEL TO GUVSPOUNTH UE TO TUAMA TOU KATaBaAAOUeEVOU amod autov mocoU Tou mayiou TEAoUG, Tou
QVTLOTOLXEL 0TN XpOVLKH Tteplod0 TNC SLOKOTING TWV MAPEXOUEVWY UTINPECLWV NAEKTPOVIKWY ETILKOLVWVLWY KAl EPOTOV
n BAARN unepPaivel To xpovikd Oplo piag (1) epyaciung NUEPAC, Ao TV EMOMEVN EpyAotn TG SnAwaong tng BAABNG.
H miotwon otig avwtépw avadepOUEVEG TIEPLIMTTWOELG TPAYLOTOTOLE(TOL O EMOUEVO AOYapLACHO Tou cuvSpounTth,
€VTOG TE00ApwWV (4) unvwv amd tv dpon tng PAAPNC, Xwpig TPonyoUEVN OXETIKA altnon Tou cuvspounTh.

5.10. O OTE mapéxel mpooBacn O UMNPECIEC EKTAKTNG OVAYKNG Kal o€ MAnpodopleg yla TOV EVIOMIOUO TOU
KAAOUVTOG LE XPprON TOU gviaiou eupwmaikol aplOpol KARoNG EKTOKTNG avaykng «112», kabwg kot AAWV aplBuwy
€KTOKTNG OVAYKNG aTEAWC Kal Xwplg Kopla umoxpéwaon Xpnong omoloudnmote PECOU TANPWHUNG. & TMeplmtwon
KA)OEWV TIPOG TOV VLAL0 EUPWTAIKO aplBO EkTaktng avaykng 112, o OTE e§oudetepwvel Tuxov andkpudn aplbuov
kaAouvtog JuvSpountr. EGv ta otoweia tng ThAEdwVIKNAG MPAUUAC Eival KN avaKoWWOoLUa, 0 JUVSPOUNTAG EXEL TO
Swkailwpa va Intnoel eyypadwc, o mepimtwaon KARoNg EKTAKTNG avaykng- va didovtal amoé tov OTE atov apuodio yla
TNV QVTWLETWIILON EKTAKTNG avaykng $opéa KATOTLY OXETIKOU ALTAUOATOC TOU, TO OVOUA KOL TO EMWVUUO TOU yLa T
SleukoAuvon G Apeong eMEUPBAONG ATIOKAELOTIKA Kol LOVO YL TOV OKOTIO QUTO.

5.11. O Zuv8pountng yla BEpata cuvtripnong Kot UTooTnPLENG avadopLka Ke T cUVEEDH ToU UMOPEL va KaAEL ota
tnAedwva 13888 (yLa owklakeG ouvdeoelg cupBolaiou) kat 13818 (yla eTaupikég cuvdEoelg oupBoAaiou) Le xpewon
olUPWVA LE TOV EKAOTOTE LoXUovTa TLokatdAoyo tou OTE.

5.12. O OTE Swatovtal va mopeUnodilel Kotd TEPUTTWON KoL Yl 000 XPOVIKO SLACTNHA KPLVETAL OKOTILHO TNV
oautopatn npocBacn os aplBuoug n ulnpeacieg 6tav auto SikatoAoyeitat yla AOyoug anatng n Kotaxpnong cupdwva
LE TNV Loxuouoa vopoBeoia. Eav urmtoBAnBel otnv EETT katayyelia katavoAwth i} AAAOU TTPOXOU OXETIKA E amATh
f moparnova/ KatayyeAleg TEAKWY XPNOTWY OXETIKA e XPEWOELS (mou adopolv YN, iebveic KAAOELC f} UTINPEDIEG
Sebopévwy) 18lwg TouldyLoToV TPUTAAGCLEG amo TIG cuVABEeLg (UEcoG Opog TeAeuTaiwv 6 pnvwv), n EETT pmopel va
{ntoeL amd tov OTE r/katl Toug GAAOUG TTOPOXOUGC, TNV MAPEUTOSLON KOTA MEPIMTWON KAl YLot 660 XPOVLIKO Slaotnua
KpIVETOL OKOTILWO TNV aUTOMATN TTpOoPach o€ aplBuolc i UTINPECIEG TPOG Tov ZuVEpoUNTH, Otav autd Sikatohoyeital
yla AGyoug amdtng 1 KOTAxXpnong Kal va omaltel o TETOLEC MePUTTWOELG 0 OTE va MopaKPATEL T OXETIKA €006a
Slaouvdeong 1 €0oda and AMecg untnpeaiec.

5.13. O OTE yla TV QVTLUETWITLON TEPLOTATIKWV TIoU adopouV TV aodAAELQ, OKEPOLOTNTA KaL TLC TUXOV OIEIAEG OTa
OUOTAMATA TOoUu ev8eXeTaL va AapPBavel YEtpa o adopolv, VOELKTIKA, TN SLEVEPYELX AmOTiHNoNg KWvEUVWVY Kot
eAéyxwv aopAAELOC OE CUOTAUATO, TNV KATAPTION OXeSlou EMIXELPNOLOKAC CUVEXELOC, TN PUCLKA TTpooTACia TWV
EYKOTOOTACEWY YLOL TNV ATOTPOTTH KN €€0UaloSoTNUEVNG IPOOPRACNG O AUTEC KAL TRV TpooTtacio Toug armd GUGCLKEG
KATaoTtpodEG, TNV UAOTOINoN HNXaviouwy aodaAelag SIKTUou Kal eAEyxou AoyLkng mpocBacng, Tn Slaxeiplon Kot
napakoAolBnon SIKTUOU, TNV AVIXVEUCN KAl AVTLLETWTTLON KOKOBOUAOU AOYLOMIKOU.



6. MAHPO®OPIEZ A TO ANOIKTO AIAAIKTYO

210 POV ApBpo TapExovtal LOVOo YEVIKEG TTANPOGDOPLES YLaL TNV TTAPOXN) TWV UTNPECSLWY TPooPacng oto Atadiktuo

ard tov OTE. AvaAuTikéG TAnpodopleg kKal evnEPWan TwV ZUVSPOUNTWY yLa OAQ TO TAPAKATW BEpata AvVolKTtoU
Awadiktou TIAPEXOVTAL OTNV LoTooeAiba

https://www.cosmote.gr/pdf/TermsConditions/cosmote_net_neutrality.pdf (edefic n  «lotooeAiba»), To

TLEPLEXOUEVO TNG OMOLaC OMOTEALEL TUA PO TWV TTapovTwy Mevikwv Opwv.

H npooBaon twv Tuvépountwy oto dtadiktuo eival Suvatr péow tou SikTUou Kvntr¢ thAedwviag OTE kot amnattet

XPrON GUOKEUNG ToU uTtooTtnpiletL tnv MpocPaocn oto Siktuo. NMAnpodopleg yla TtV avamtuén tou SIKTUoU TG KLVNTAG

tnAedpwviog mapExovral UECW TOU xaptn k&Audng mou Bpioketal otnviotooeAida

https://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html

6.1. NMpaktkég Ataxeipiong Kivnong: O OTE sdapudlel mpaktikég Slaxeipong kivnong, onwg emPpaduvon tng
npocBaong, Slakomn tNg MPOoBacng Kol TOATIK 0pBAG xpriong, avAaAoyo LE TO OLKOVOULKO TPOYPOUMA TOU
Juvdpountn. Emiong, o OTE duvatal va edappuolel emMPOOOETEC IPAKTIKEG SLAXELPLONG Kivnong, otav auto eival
avayKoio Kal JOVo yla 000 XPOVLKO SLAoTnua amatteital, oUTwG WoTe: a) va cuppopdwBel pe tnv vopoBeaoia (eBvikn
f EVWolaKh), TG arnodaoelg Sikaotnplwy f SNUOcLwV apXwv (Tty anayopeuon MpocBacng o TOPAVOLOUG LOTOTOTIOUC
KAL), B) va dlachalioet TNV akepaldtnTa Kal TNV aodPAalela Tou SIKTUOU Kal TwV UTINPECLWY TIOU TTAPEXOVTAL LEoa
and oUTO Kal TOU TepUATIKOU €EOMALOUOU TWV XPNOTWV Kot y) va mpoAappavel tnv epdavion gumodiwv Adyw
oupdOpNOoNG TOou SIKTUOU 1| TOV TIEPLOPLOKO TWV ETIITTWOEWVY OO TUXOV €€ALPETIKN 1) poowplv cupddpnon tou
Swtvou tou.

6.2. NMapdpetpol Mowotntag kot Enidpaocn Neproplopwv Oykou SeSopévwyv 1) XPoNG TEPHATIKOU £SOTALONOU:

Mapapetpol moldtnTag ival, ev8elkTika, N puBuoamnodoon (throughput), n kabuotépnon (delay), n Stakdpaven tng

kaBuotépnong (delay variation 1 jitter) kot To T0c00TO AMWAELWV MAKETWY (packet loss percentage). Avaloya Ue To

MPOYPAUHA TOU Zuvdpounth, emiBallovial meploplopol oykou SeSouévwy, OmMweG dlakomn f emBpaduvon otnv

mAonynon N moAwtky 0pBng xpriong. Tuxdv meploplopol otn xprion Teppatikol ESomAlopol avadépovtal otnv

lotooeAida.

6.3. E€edikeupéveg unnpeoieg: Tuxov efeldikeupévec umnpeoieg avadépovtal otnv lotooeAida.

6.4. Taxutnteg ocuvdeong oto Awadiktuo: O OTE avaptd otnv lotoceAiba, touAdxlotov pia dopd avd £€Ttog,
ETILKOLPOTIOLNUEVEG TLUEG KaL TTANpodopieg Twv TaxuTtATWY oUvdeonc oto Aladiktuo kabBwg Kat xaptn kaAudng yla thv
avartuén Tou SIKTUoU TG KNI ThAedpwviog, LEow Tou onolou napéxel mpooPfacn oto Aadiktuo. MAnpodopieg yia
TLG TaXUTNTEG MAPEXOVTAL OTO XAPTH ToU Bploketal otnv LlotooeAiba www.cosmote.gr/mobile-speed-coverage

6.5. MoAttikr) enoavopOWoswv/anolNUIWOEWY: £ TIEPUTTWON OUVEXOUC 1] EMAVOAOUBOVOUEVNC, OPVNTIKAC
artOKALoNG ard To KATW OPLo TNG HEYLOTNG TaxUTNTag 0 TuvSpountrg SikaouTtal EmMavopBwWoewY VW O EPIMTWaon
ONMOVTLIKAG CUVEXOUG I EMOVOAQMBAVOUEVNG APVNTIKAG ATOKALONG Kol epOoov 0 OTE SeV UMOPETEL VA OMOKATOOTHOEL
1o MPOPANUa evtog Tplavta (30) nuepwv amd TNV nuepounvia umoBoAng tou Tapamdvou, 0 TUVOPOUNTAG EXEL
Swalwpa afnuoag katayyeliog Tng cUUPBACNG Tou. 2 eplmtwon mou n cUPPBacn Tou Zuvdpountr eivatl oplopévVou
XpOvou e€akoAouBoUV va LoXUoUV oL UTIOXPEWOELS TOU UVEPOUNTH Yl TNV KataBoAn TuXOV uTtoloimwy emidotnaong
OUOKEUNG 1 TEPUATIKOU g€omAlopol ) omotaodnmote GAANg emiddtnong/ékmtwong/mpoodopds, cUUdWvVA UE TNV
televtaia ouvadBeioa cUpPBacn oplopévou xpdvou tou Suvdpount pe tov OTE.


https://www.cosmote.gr/pdf/TermsConditions/cosmote_net_neutrality.pdf
http://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html
http://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html
http://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html
http://www.cosmote.gr/mobile-speed-coverage

7. YNOXPEQZEIZ TOY ZYNAPOMHTH

O ZuvSpounTn ¢ utoxpeoUTaL:

7.1. Na evnuepwvel tov OTE dueoca kal eyypadwe ylao kaBe alayn Twv oTolXelwv Tou mepléxovral otnv Aitnor tou
Kal tolaitepa tg SteUOUVOAC TOU Kal va TapEXEL OAEC TIG TANPodopieg Tou amattoUvTal yLa Ty anpooKomTn mapoxn
Twv Yninpeowwv tou. Kabe eldomoinon r Aoyaplaopdg Ba mapéxetal 0To UVOPOUNTH LE TOV TPOTIO TIOU €XEL ETUAEYEL
ano tov OTE i to Zuvdpountn (évtuma f nAektpovika) kat otnv SlevBuvon (Taxudpopikr 1 NAEKTPOVLIKA) TToU €XEL
SnAwBel avtiotolya. Emiong o ZuvdpounTig uMoxpeoUTal va evnpepwVeL Tov OTE oe mepinmtwon petapifaong tng
ouvdeon¢ Tou, urtoypadovtag OAa ta anattovpeva anod tov OTE fi/kal tn vopoBeoia éyypada.

7.2. Na xpnoulomnolel To SIKTUO Kal TG YIiNPeoieg TG Kntig tnAedwviog tou OTE cUudwva e TO VOUO, TOUG OPOUG
NG mapouoag ZUpPaong kat Tig odnyieg tou OTE, va pnv poPaivel o€ HETATIWANGCN TWV UTINPECLWVY TOU KOL VO [NV
nipoPaivel oe mMPaelg N mapalelPelg mou pmopolV va ennpedcouy 1 va Bécouv og kivduvo tnv moldtnTa Kot Thv
mapoxn Twv YInpeoLwv.

7.3. Na pnv yvwoTomnolel o€ 0moLlovonAMoTe TPLTo Toug Mpoowrikolg kwdikoug aadadeiog (PIN kal PUK) tng kaptag
SIM, kaBwc kat va AapBavel OAa Ta anapaitnto HETPA YLoL TNV TPOCTACLO TWV MTPOCWTTLKWY ToU Se60UEVWVY KAl TOU
QTIOPPITOU TWV ETILKOLVWVLWY TOU.

7.4. Na egodAel epmpdBeopa toug Aoyaplacpuole tou.

7.5. Na xpnowonolet E¢omAlopd mou b dnuioupyel mpoPAfpata oto Siktuo TG Kwntig thAedpwviag OTE.

7.6. Na pnv avtlotpédel Tig TNAEPWVIKES KA OELC.

7.7. Na pn xpnowlorolel o (610¢ KaL va PNV ETITPENEL O€ TPITOUG va XpNOLUOTOLOUV TIG YINPECLES Yl aviBilkoug N
TLAPAVOLOUG OKOTIOUG. EVOELKTLKA, KoL OXL TTIEPLOPLOTIKA, O ZUVSPOUNTHG ATIOYOPEVETAL VAL KAVEL XProN TwV YINPeoLwv
tou OTE ywa va: a) ouuBAaAeLl 1 eKTEAECEL OTMOLAOHTIOTE TAPAVOUN eVEPYeld. Auto mepllapBavel, oAAa Sev
neplopiletal, oe avaptnon, amobrikeuon, uetadoon f dlacmopd mAnpodopiag dedopévwy | UAKOU Tou eival
UBPLOTIKO, GAOEUVO, TTOPAVOUO, ATENNTIKO 1} SUCHNULOTLKO 1| TTou TtapafLalel i TPooBAANEL TIVEUUATLKA SLKOLWOTA
KABe aTOUOU 1 oVTOTNTOC I TIOU UE KABe TpOmo cUUPBAAEL oTn SnuLloupyia mowikol adLKAUATOG Kat mapaBLalel tnv
£KAOTOTE LoxUouaoa vouoBeaoia, B) mpokahéoel omoladrmote PAGBN o aviAiko, y) aveBaoel, avaptroel, SnuUooteloel,
HeTadEpeL, avamapdyel, avadnuoupynosl f Slaveipet pe KABe TPOMo AOyLOUIKO 1} AANO UALKO QTOKTNUEVO PECA Ao
NV unnpeoio To omoio eival mpootateupévo amod avilypadrn cVpdpwva pe ta Sikalwpata tou dnuioupyol Tou
(copyright), 6) mpowBsi fi/kat SLaBETEL TEPLEXOUEVO TTIOU TIEPLEXEL KAKOBOUAO AOYLOULKO ) TIpOYpApaTa oXeSLOopEVa
va mapepBAnBoulyv, kataotpéPouv ) mepLopioouv TN Asltoupyiat OomMoLOUSATOTE AOYLOULKOU 1 TNHAETIKOLWVWVLOKOU
e€omAlopoU ) va epmodicouv GAAOUG XPrOTEG va XPNOLUOTIOLoUV TIG untnpeaieg tou OTE, €) €yKOTAOTAOEL Kol va
npowBroeL Pe omolovénmote TPOMo, omoloudnmote £iboug autokAntn 1 un efouctodotnuévn StadAuwon n pn
IntnBévta amod tov MopaAATTn NAEKTPOVIKA pnvUupata (spam), oAUCLOWTEG EMLOTOAEG, CUOCTHMATA TUPAUISWY Kol
omotadAmote GAAN popdn¢ averBuunTng npowbnaong mepLleXoUEVou, oT) oTeilel peydAo aplOud avtiypadwy idtwv 1
TAPOUOLWY UNVUUATWY UE OLOAUAVTO TIEPLEXOUEVO N KEVWV UNVURATWY N apXelwv mou umopel va BAdadouv évav
server, Aoyaplacuo xprnotn, newsgroup, chat f mapopola vnnpeoia, ) €skwvnosl, emavaldBet f pe kabe tpodMO
OUMUETAOYEL 0 KABe KepSOOKOTIKO N GAAO Tapdvopo oxESLo €1 Bapog aMou xpriotn f tou OTE, n) GUUUETACYEL OTN
ouMoynl N ouMé€el o (6log peyalo aplBud pnvupatwv nAektpovikng oAAnloypadiag (emails), 1 AaAwv
QVOYVWPLOTIKWYV Ttou Ba fonBolcav 0T KATAOKOMEUGN AOYLOMLIKOU KAL TIPOCWTIKWV SES0UEVWVY XpNoTwyV (spyware),
0) urtobuBel AA\o dtopo cav AmocToOAEd UNVUUATWY 1 TAaoToypadroeL Tnv umoypadr] Kamolou aAAou (Pndlakn A
Xelpoypadn unoypadn) n ekteAéoet omotadrimote AAn anadtn (m.x NAektpoviko Papepa “phishing”), 1) Statapaget tnv
opoAn Asttoupyia Twv SIKTUWV KA, YEVIKA, va UTOVOUEUOEL Kol va urtoBaBuioel to eminedo aodpdlelag twv
Juotnudatwyv tou OTE, wa) €xel mpdoPacn o€ CUOKEUR GANOU QTOPOU I CUOTNUATWY, SIKTUWY, AOYLOUIKWY Kol
SeSopévwy ev ayvola Twv KATOXWYV TOUG Kal Xwpic Tnv cuykatabeon toug napaflalovrag tnv acdpalela Aoyaplocpol
i Sktou NG KWNTAG thAedwviag OTE, LB) xpnowonowioetl i Staveipel epyaleia pun e€ouclodotnuévng xpriong n
ouokevEC mapoafilacng tng acdalelag . x.



QTIOKWSLKOTIOINTEG, aVIXVEUTEG passwords, cracking gpyaleia, epyaleio mapdakapdng kpumroypadnong r Trojan
Horse mpoypappata, ty) étav anoktd npdéofacn oto Stadiktuo péow Twv unnpeotwyv tou OTE, Ba mpéneL va ylvetat
oUvvopn Kot Tpoadopn Xprnon autwy, Kat va tTnpel toug kwdikeg dsovtoloyiag tou Stadiktuou (.. RFC 1087 ethics
and the Internet).

7.8. O ouvSpountng €xeL Sikalwpo vor amokTta mpoofach AmoKAELOTIKA KAl OVo o€ Sedopéva eMKOVWVILAG Ta
omnola avadépovtal otov 1610, kat cUPbwWvVa e TIG SLATAEELG TNE EKAOTOTE LoxUouoag vouoBbeoiag.

8. XPHZHTQN YMHPEZIQN NEPIEXOMENOY KINHTHZ THAEDQNIAZ OTE H/KAI TPITQN

8.1. O OTE napéxel oto Zuvdpounth, LEow cuppatol EEOMALOMOU Tou, TPOCPACH OE UTNPECLEG MEPLEXOUEVOU TOU
OTE r/kou tpitwv (Ede€nc Yninpeoieg MNeplexopévou)

8.2. Ou Ynnpeoieg Mepleyopevou xpnolpomolovvtal “wg €xouv”, xwpig Suvatotnta TPOMOMOoLoEWV 1 GAAwWY
eneuBAcewv amno tov TuvSpount.

8.3. O Zuvdpountng amodéxetal, ocupdwvel kal ocuvopoAloyel O0tL Ba Kavel clvvoun Kal mpocdopn Xpron Twv
Yrninpeowwyv Neplexopévou. Q¢ ek TOUTOU 0 SUVEPOUNTAC, EVOELKTIKA Kal OXL TIEPLOPLOTIKA, cUUdWVEL OTL Sev Ba KAveL
Xpnon twv Yrnpeowv yla a) va mpofevioel PAaBn oe avnAwko, B) va HETOSWOEL I va ATIOKTNOEL TpocBaon os
TEPLEXOLEVO TTOU €ite TtapaPLalel omoladnmote Sikalwuata Tpitwy, eite MPooBAAEL TN MPoowTrkOTNTA TPiTwy, €ite
TapeVOYAEL LE OMOLOVONTIOTE TPOMO TA ATOULKA KOl KOWWVLKA SIKALWUOTA TPLTwy, €lte €pXETaL, L€ OMOLOVONTIOTE
TpOMo, o€ avtiBeon Le To VOUO, V) va TapamAaVHOEL OTIOLOVONTIOTE WG TPOG TNV TPOEAEUCH TOU TIEPLEXOUEVOU TWV
Yninpeowv Neplexopévou, §) va nULWOEL Ue oToLovEnoTe TPOTo T ¢run tou OTE ) kaLTpitwy, €) va Béoel o kivéuvo
v acddAela tou Siktiou TN KNTA¢ thAedpwviag OTE, ot) va mpoPel pue omolovénmote tpdmo otnv mpowbnaon
ouTtokANTNG 1 pn efouctodotnuévng Sladnuong N Un {NTNBEVIWV NAEKTPOVIKWY HNVUPATWY (spam), ) va
artokaAUTTEL TANPOdOpPIeC MOU TIEPLEXOUV TTPOOWTTIKA SeSouéval.

8.4. O OTE npoomaBsi va e€aodatioel uPpnAd mocootd achaleiag otn xprion twv Ynnpeowwv Meplexopévou, KaBwWG
Kal 600 To duvatov akplPeig, MANPELS, afLOTLOTEC, Mikalpeg mMAnpodopiec. Map’ 6Aa autd o OTE Sev deopeveTal KOl
Sev mapEXeL KAvevog eldouc eyyunaon avadoplkd Pe TNV aoPANEL KOL TO TIEPLEXOEVO TWV YITNPeCLWV MNepLEXOUEVOU.
O Zuvdpountng elvat umeVBUVOG yLa KABE KivBuvo TTou UIOpPEL va TIPOKAAETEL N XPr|ON OTIOLOUSHTIOTE TIEPLEXOMEVOU,
oupneplapBavopévng omnolacdnmote anodacng Tou va Pactotel otnv opBotnta, MANPOTNTA, eykupdTNTA H/Kat
XPNOLULOTNTA OTIOLOUSTIOTE EPLEXOUEVOU TWV YIinpeowwv MNeplexopévou.

8.5. O OTE 6¢v dpépel onotadnmote euBUVN yLa TNV AcPAAELA, TO GUVVOLO KOL TNV EYKUPOTNTA TOU TIEPLEXOUEVOU TWV
Yrninpeowwyv MNeplexopévou tpitwy, oL omolol (Tpitol) £xouv TNV TARPN AOCTLKN KAl TIOWLKY €uBUVN yla TI UTNPEGCLES
aUTEC. O ZuvbpounTnG 0’ QUTEG TIC TIEPUTTWOELG, TIPEMEL Vo armeuBUVETAL OTOUG TPITOUG yla OTLONATOTE TUXOV MPOKUPEL
armo tnv eniokePn f/KaL xpron Twv YInNpeowwy autwy.

8.6. O OTE &ikalouTal va TPOTOoMOoLEL TOUG OpoUC TPOCBacnc Kol XpHong Twv Yrinpeowv MNeplexopévou, kabwg Kat
va SLoKOTTEL i Tpomomolel onotadrmote Yninpeoia MNeplexopévou.

8.7. H xpnon koL mpocBacn ot Ymnpeoieg Meplexopévou onuaivel pntr kKot avermipUAOKTN €K MEPOUC TOU
Juvépountn amodoxn TWV YEVIKWV KAl TWV TUXOV £8IKWV 6pwv KABe Ymnpeoiog Meplexopévou, OMWE EKAOTOTE
Loxvouv.

8.8. Emtonpaivetat otL ot avAAikol, ou Sev €xouv cuumAnpwoet to 189 £tog tng nAtkiog toug, amayopeletal va
KAvoUuV xpnon Twv Yrnpeowwv Meplexopévou mou clubwva e TO VOUO ameuBlivovtal amokAELOTIKA 0€ EVAALKEG. I€
MEePIMTwon Mou avhAlkol, Tapd Tn PNt w¢ Avw amoayopeuch, KAvouv xpnon Ymnpeowwv Meplexopévou Tmou
Bewpouvtal akatdAnAeg yla autolg, o OTE Sev dépel kapia eubuvn, dedopuévou OTL N mMpooTacia TwWV avnAikwv
amnotelel mpwtioTwg uTtoxpPEwaon Tou ZuvSpounTr, o onoiog euBUVETAL AMOKAELOTIKA.

8.9. OrLavaAutikol 6poLxpriong twv Ynnpeowwy Meplexopévou eudavifovtal otn LoTooeAiba tTng

COSMOTE otnv nAektpovikn SlevBuvon www.cosmote.gr

8.10. H xpéwon Yninpeowwyv MoAupeatkng MAnpodopnong (YMNM) yivetal péow tou Aoyaplacuol tou OTE. OL


http://www.cosmote.gr/

YNN eivat unnpeoieg neplexopuévou npootBepuevng agiog tou OTE A TPITWV KoL XPEWVOVTAL EITE E TNV ATOOTOAN £ite
pe T ANPn SMS amnd kat mpog 5Pnodloug kwdkoug Twy oelpwv 54XXX & 190XX €wg 195XX, eite pe KANOELS dwVAG
npog T aplBuooeslpeg 14XXX, 901,909, 806,812,825,850 & 875. Ou mapamdavw aplBuoocelpeg duvatal va
TpomonolnBouv KATOTIV OXETIKAG anodaong tng EETT

8.11. H xprion twv Ynnpeowwv Meplexopévou ouviotd amodoxn Twv 0pwv Xprong Toug €K LEPOUG TOU ZuvSpountH.

9. XPEQZEIZ-NAHPQMEZ

9.1. O OTE xpewvVeL To ZUVSPOUNTH, CUUPWVA [E TOV EKACTOTE LOXUOVTA TLLOKATAAOYO TOU, ME: O. TA TUXOV TEAN ouvdeong,
eMavacLVOeonG 1) amoouvdeaong, B. TV TR dLaBeong 1 avtikatdotaong kaptag SIM, y. Ta mayla pnviaio téAn ya kabe
Yninpeota, 6. ta TEAN Twv KANCEWV TIOU Mpaypatonow|fnkay, €. Ta TEAN 0AAOYNG OLKOVOULKWY TIPOYPOUUATWY, KOBwC
Kall TUXOV GANa TéAn Tou avadEpPovTal OTOV EKACTOTE LoXUOVTA TLLOKOTAAOYO Tou Ttou BpiokeTal otnv otooeAida tng
www.cosmote.gr. Emtiong, o OTE xpewveL Tov ZuvSpounTh He TuXov AAeg odelég Tou cludwva pe ta cupdwvnBévta
petagl Tou Tuvdpountn Kot tou OTE (). e TO avamocBeoto mooo embotnong). Ta Tuxov TéEAn cUVSEONG, Ta TTayLa TEAN,
Ta TUXOV TEAN amocUVEEoNG Kat smavacuvdeonc, Kabwg Kat ta Tuxov TEAN f/katl avamooBeota tood yia tnv Avon g
oupBaoNng MpLY TNV MAapEAEVON TG EAAXLOTNG SLAPKELAG TNG avadépovtal otnv Altnon Z0pBacng cuvdeong oto Siktuo
NG KNG tnAedwviag n/kar oe mapdptnua autig. O @.M.A. kat tuxdv dAhol dopot 1 téAn emBapvvouv Tov
Juvdpountn. Emiong tov ZuvSpountr) Bapuvouv tuxov £€oda (Aettoupyikad, SikaoTtikd, | aAAa) ota omola utoBarAetal o
OTE AOyw TNG MN €EKMANPWONG TWV OUMPBATIKWYV UTIOXPEWOEWV TOU 2Zuvdpounth. Ta mayw pnviaio TEAN
npokataBaiiovtat. O Aoyaplacpol mepéxouv to EAdyloto Emimedo AvaAutikng Xpéwong (E.E.A.X), €ktog €dv o
ouvSpountng emAé€el va unv Aappavet E.E.A.X 1) va AapBadvel mAnpn avaiuon tou Aoyaplacpol tou, kobwg Kot Thv
nipoBeopia e€6dAnonc Toug cuudwva pe 60a opilel n woxlouoa vopobeoia. e mepinmtwon mou o Tuvdpountng Aappavet
A PN avaAuon yLa To Aoyaplacpo Tou, eAv XpRoTng Thg olvdeong eival StadopeTikd MPOoWTO amod To TUVSPOUNTH, O
JuvSpountng SnAwvel umevBuva OTL 0 XPOTNG N OL XPNOTEG TNG oUVSeanG eival evipepol yla thv Andn avaAutikou
AoyaplacpoU e mAnpn avaypadr twv Pnoiwv Twv KaAoULeVWY aplOpwy.

9.2. O OTE 8wkatoUtat va HeTaBAANEL TO TLUOAOYLA TNS GUUDWVOL LE TO VOUO KOLL TOUG KOVOVEC TOU UYLOUG OVTAYWVLOUOU
LE KpLTApLla Tov MANBWPLOUO KoL TO GUVOALKO KOOTOG MapoxXnG Twv YINPECLWY ToU, 0TO omoio cupnep\apBavetal To
KOOTOG eMevOUOEWY KAl TO KOOTOG AELTOUPYLAC KOL CUVTAPNONG Tou SIKTUOU Tou. TuXOV Tpomomnoincn Twv TlHoloyiwv
oUudwWvA LE T avWTEPW Ba LoUEL OTwg TpoPAEmEeTAL Ao TNV LoxVouoa vopoBeaia.

9.2a O OTE 8Uvatat vo au€AveL TNV TLUA Tou mayiou mou TANPWVEL 0 TUVSPOUNTAG pLa dopd ava NUEPOAOYLOKO £TOG, LIE
QVWTOTO OpLO TOCOOTO (00 pe tov Asiktn Twwwv Katavalwth (ATK) katd thv dwdekaunvn meplodo lavouapiou-
AekepPpiov (amAn dwbekaunvn LETABOAN) TOU TPONYOULEVOU NUEPOAOYLOKOU £TOUG, OTWE QUTOG AVAKOLWVWVETAL OO
v EAAnvikn Zratotiki Apxn (EA.ZTAT.) ko pe ood mou dev Ba umtepPaivel ta 3€ ava ouvdeon.

OL ZuvSpounTég Ba evnUEPWVOVTAL YLA TO TEAKO TTOGO TN AVATIPOCAPHUOYAC TOU Ttaylou TOU TIPOYPAMMATOC TOUG,
TouAdylotov €va (1) pRva mpw tnv oxV Tou, Héow TG lotooeAibag tng COSMOTE, Tou €VTUTIoU N NAEKTPOVIKOU
Aoyaplacpoul, Pe ypamto pnvupa (SMS) kat péow twv Stadiktuakwyv epappoywv tou OTE yia tn Sloxeiplon twv
oUVEECEWV TWV ouvdpouNTWV Tou. H w¢ Avw Kolwvomoinon ival evnUeEPWTLKOU Yopaktipa kal Sev amoteAel Adyo
katayyeAiag tne cUpPaong cupdpwva pe to apbpo 14.3.

9.3. Ot Aoyaplaopot ekdidovtal pnviaia kot e€odAovvtal péoa otnv mpobeopia mou avaypadetal oe autols, n
omolo 6ev pmopel va gival HIKPOTEPN ATIO TNV PONYOUUEVN TNG NUEPOC KATA TNV omoia cupmAnpwvetat évag (1)
pAvag amno tnv nuepopnvia €kdoong tous. H avaypadouevn oto Aoyaplaouo xpewon dev kabiotatal Angumpobeoyin
npwv TNV mapélevon npobeopiag tplavta(30) nuepwy amd tnv nUepounvia £€kdoorg tou. O Tuvdpountrg Oewpeitat
OTL Toug €xel anodexBel MARpwG av dev Toug audLofntrosl pe €yypado tou Tpog tov OTE evidg QMOKAELOTLKNG
npoBecopiag 45 nuepwv and tnv £kdocn Toug. Av o

Juvbpountng dev e€odAnoet Toug Aoyaplacpolg péoa o tplavra (30) pépeg amd tnv nuepounvia £€kdoong toug, Ba
EMPAPVUVETAL LE TO VOULUO TOKO UTIEPNUEPLACG.

9.4. Ou)loyaplacpoi Ba e€odpAovvtal pe Tov TPoOmo mou dnAwBnke otnv Altnon ) LUe OMOLOV TPOTO ETUAEYEL Ao TOV
OTE katd tn ddpkela tng Zuppaong.

9.5. 0O Zuvbpountng dnAwvel Kal amodéxetal OTL oL Aoyaplagpol kot Tuxov aAAa TiuoAdyLa ou ekdibovtal and tov
OTE kaBwg kat avtiypada 1 anmoondcuota Toug mou thpolvtal anod tov OTE unxavoypadikd oe NAEKTPOVLKO KEVTPO,
aroteAoUV ARPN anodelgn tng odeAng tou pog Tov OTE avadoplkd e Ta TOoA ota omola avadEpovtal, Kot TG
omoloc OUWC EMITPEMETOL AVTATIOSELEN.

O OTE Siatnpeito dikaiwpa va KaAUTITEL Apeca, KABs AnEupoBeon KOL VOULUO artaLtntr) odeLAr) TOU ZuvSpounTh amo
omnoladnmote cUVSECH TOU OTNV €TALPELA KLVNTAG, ATIO TO TUXOV TILOTWTIKO UTIOAOLTTO
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ekKaBapLoTIkoU AoyapLlaopol Tou.

O Zuvdpountng €xeL tn duvatdtnta va eE0PANOEL TO AOyapLOCUO TOU PE PETPNTA XWPLG EMLBApuvVon og €va and ta
onuela mwAnong tou Siktiou tng COSMOTE. 2e mepimtwon €£0GANCNG HE TUOTWTLKY KAPTA I TTAYLOL EVIOAN HEOW
Tpamnélng n oe Tpitoug (m.X. EATA, ATM tpamelwv KAT) evééxeTal va UTIApXEL eTBdpuvan n omola kabopiletal amno
Tov Tpito dpopéa (EATA, tpamnela kAm). Neplocotepeg MANPOdOPLES VLo TOUG TPOTOUG

€€0pAnong mapéxovral HEcw Tou Aoyaplacuol tou OTE, tng Efumnpétnong Melatwv, KalL otn lotoosAida
WWww.cosmote.gr.

O ZuvbpounTnc £xeL Sikaiwpa va emthéEeL va AapBAveL TOUG AOYapLOGOUC TOU £(TE EVTUTTIA E(TE NAEKTPOVIKA HEOW TNG
geyypadnc tou otnv Ynnpeola My COSMOTE amd tnv LotoosAiba www.cosmote.gr. Itnv mepintwon ANYPng tou
Aoyaplacpol NAEKTPOVIKA O ZUVSPOUNTAG €lval AmMOKAELOTIKA UTEUOUVOG Ylol TOUG TPOCWTILKOUG TOU KWEIKOUG
(username, password) r} Tov €\eyxo Tou nAekTpoVIKOU Tou taxudpopeiou (e-mail). O TuvSpountng €xeL To Sikailwpa
va aAAAEEL ToV TPOTIO MAPOoXA G TwV MANpodopLwv AoyapLaciou.

Ye mepintwon €kdoong ekkabaplotikol Aoyaplacpol HE TIOTWTIKO UTOAOUTO, TO OGO QUTO EMIOTPEDETAL OTO
Juvdpountn xwpLig va amnatteital n umtofoAn €l8LKNAG MPOo¢ TOUTO aitnong amo tov uvdpountr. H emotpodn) yivetal,
UTO TNV TpoUmoBeon OtL 0 ZuvSpountng Sev €xel AnNEMpoBeoues opeNéEG amd AAAEG UTINPECIEG TPOG TOV TIAPOXO,
€VTOG U0 (2) unvwv Héow Tou 8lou péoou, epdoov auTo eivat yvwoto otov OTE, mou o ZuvSpountrg £xeL SNAwOEeL
OTL Ba MANPWVEL TOUG AoyapLacoUG TOU €KTOG AV €XeL SNAwOEeL SLadopeTIKA. 2e tepMTwWaon mou 0 ZuvdpounTng Sev
€XEL SNAWOEL CUYKEKPLUEVO LECO TTIANPWNG EVNLEPWVETAL LECW TOU EKKOOAPLOTIKOU AoyapLaciol yLo ToUG TPOTOUG
€MLOTPODNAC TOU TILOTWTIKOU UTIOAOLOU. To TUXOV KOOTOG yLa TNV EMLOTPOdI) TOU TILOTWTIKOU UTIOAOLTOU O€ TPATEILKO
Aoyaplaopo emiPapuvel tov TuvSpounth.

10. EITYHZEIZ

10.1. Katd tnv évapén f katd tn SlapkeLla TN mopoxnc Twv YINpeowwy, o JUVSPOoUNTAC urtoxpeolTal va KotaBAaAeL
otov OTE, Uotepa amd oxeTikn anaitnon tng, wg mpolimobeon yla tnv €vapén 1 Tn GUVEXLON TNG MAPOXNG OE QUTOV TWV
Yrninpeowwyv, eUAOYEG €YYUNOEL HEXPL EVIaKOala (900,00) eupw. To Oplo auto Sev Loxlel og mepimtwon VPNANG
Xxprnong mou umnepPaivel ta 900 supw avad prAva. Ot InTolpeveg eyyunoelg Ba eivol avAAOYEG e TNV TILOTOANTITIKA
LKAVOTNTA TOU TuvSpounTH, TN XPron tTwv Yrnpeowwv (m.x. pubudc nmpayuatomnoinong kKAnoswv, acuvnBiotn r uPnin
XPron KATL.) KoL Ue TuXOV tponyoUevn avTtioupBatikn cuumnepidopd tou npog tov OTE ) mpog Tpitoud.

10.2. Ot gyyunoelg tn¢ mapaypadou 10.1. emiotpédovtal otov uvSpounTr Atoka PeTA tn ANén Tng ZUpPBacng pe tnv
npoUnoBeon OtL Sev ekkpeLel o€ BApOC TOU Kapia olkovouLkn amaitnon tou OTE anod onoladnmote attia.

10.3. O OTE Siatnpel to Sikaiwpa va KAAUTITEL AUESA, OO TO OO0 TNG gyyUunong, kabe An&umpoBeoun kal vouLpa
arotnty opeAn Tou Tuvdpountn.


http://www.cosmote.gr/
http://www.cosmote.gr/

11. ANQTATO NIZTQTIKO OPIO

O OTE &walovtal va KaBopilel €va TUOTWTIKO Oplo xprnong yla Kabe Xuvdpountr, To omoio Suvatal vo To
QVaTPOCAPUOTEL KATA TNV EVAOYN KPLON TNG UE KPLTHAPLA TNV TIOTOANTITLKY LKAVOTNTA TOU ZUVEPOUNTH, TN XPron Twv
Ynnpeowwv (m.x. pubuodg mpaypatonoinong kAnoswv, acuvndiotn i uPnAn xpnon KAM.) Kol TUXOV TIPONYOUUEVN
avtioupBatikr cuumnepldopd Tou mpog tov OTE ) pog tpitouc. 2e meplntwon unépBaong Tou miotwtikol opiou, o OTE
SkatouTalL va NV Tou TUTPEYEL TN CUVEXLON TNG XPNONG TWV YIINPESLWY Tou Kal/n va {nTAoeL amd tov SuvSpountn
NV Aean KataBoAn Twv obeNOUEVWY 1 eyyUNoNG LEXPL TOU TPLMAACLOU KATA T oTyun ekeivn UPoug TG obENAG
TOU, KOL OE TIEPIMTWON KN CUMUOPPWONES TOU TUVSPOUNTH UE TIC AVWTEPW UTIOXPEWOELG TOU, va TipoPel eite oe
npoowpwn dpayn xprong Twv Yrnnpeowwyv Tou elte og dpeon katayyeiia tng ZUpPBaong. O Zuvdpountng, duvatal va
{NTACEL TNV QUTOUOTN SLOKOTIH TWV MAPEXOUEVWY UTINPECLWY OF TIEPLITTWON ToU N XpEwaor Tou eivat uPnAdtepn and
£€V0L QVWTOTO OPLO KOTA TO HAVA TILOAGYNoNG.

H avwtépw unnpeoia mapéxetat cUdwva pe Toug dpoug kal polmoBEaoelg tou OTE.

12. AIAKOMH NAPOXHZ YMHPEZIQN

12.1. e mepimtwon mou o uvdpountng dev tnpel omoladnmote and TG cUUPBATIKEG TOu uToxpewoelg, o OTE
SkalouTal va SLakoPeL TPoowPLVA ) 0PLOTLKA 1) va TIEPLOPLOEL TNV Tapox TwV YIINPECSWWY TOU, KETA TN MAP0S0 TNG
npoBeopiog cuppdpdwaong mou Ba Tou €xel Tael pe oxetikn eldomoinor g clpdbwva pe Ta TPoBAEMOUEVA 0TV
Loxvouoa vouoBeaoia. H Siakonn, epooov eival TeXxVIKA £PIKTO, mMeplopileTal oTNV UMNPESia yla TNV omoia dev yivetal
€€6dpAnon.

12.2. emepintwon un eunpobeoung e€0dAnong OAwv Twv AnEMPOBecUwWY KAl amattnTwy oMWY HECA OE TPLAVTA
(30) pépeg amod tnv nuepounvia €kdoong tou Aoyaplacpou, n npobeopia cuppdpdwong mou Ba Béoel o OTE oto
Juvdpountn Mpokelpévou va Tipofel og mpoowplvr) Slakomn Twv YINPECSWWY Tou, av autog dev cuppopdwBel, dev
pmopel va gival pkpotepn twv §€ka MEVTE (15) NUEPWV ATtd TNV KOLWVOTIOLNoN TTPOG AUTOV TNG OXETIKAG eldomoinong.
12.3. H oploTiki SLaKOT TwV UTNPESLWY AOyw AnEmmpdBeaung Kal anattntrg odpeAng Tou ZUVSPOUNTH TTPOG TOV

OTE mpaypoatomnoleitat evidg e€nvra (60) NUepWY ATO TNV MPOCWPLVH SLAKOTIH TAPOXAG TWV UTtNPeoslwv. Katd tnv
Slapkela tng mpoowpvng Stakomng o OTE Suvatal va XpEWVEL TA TLAYLA TEAN

ouvbeong oto TnAepwvikd Siktuo cupmnepAapBavopévwy Kol TEAWV TIou adopolV O€ TIPOTANPWHEVA TIAKETA UE TNV
eaipeon tng mepimtwong 6mou n mpoowpLvr) Stakomn Sltapkel oAokAnpn thv epiodo THoAdynong omote o TUVSPOUNTAG
Ba xpewvetal To mayLo TEAog olvdeanc oto TNAEDWVIKO SlkTUO TO OToilo AVEPXETAL OTO OGO TwV 7,00€ (ue @.M.A.),tou
OVTLOTOLXEL OTLG TAPEXOUEVEG UTINPEGILEG yLa TIG oTtoieg ev udiotatat mpoowpLvr Slakomr).

12.4. ARO to avwtépw £€ALPOUVTAL TIEPUTTWOELG OTIATNG, I} EMAVEANUEVNG EKTIPOBeoUNG eE6PANONG N N

€€6dpAnong Aoyaplacuwy, otig onoieg o OTE Suvatal va SlakoPel dpeca TV mapoyn Twv YINPECLWY Tou Kal Xwplg
nponyoulevn ewdomnoinon.

13. AIAPKEIA THX :YMBAZHZ

13.1. Hmopovoa IUpBacn eival aopiaTou xpdvou KTOC av 0 TUVSPOUNTAC Ue TNV Aitnon tou emélele n TOuPach Tou va
£XEL OpLOPEVN SLapkela AOYyw eMLEOTNONG CUCKEUNG, Ttaylou TepUATIKOU €EOTALGHOU ) omolaoSATOTE

AAANC emdotnong, ékmtwong f poodopdg éxel AdBet o Suvdpopntic amod tov OTE. Se mepintwaon mou 0 UvSpounTAG
Sev emélee n TOUPBaoH TOU va £XEL OPLOUEVN SLAPKELQ, TOTE N EAAXLOTN SLAPKELA TNG Tapovoag opiletal o U0 UNVEG.
13.2. Ie mepimtwon mou, cUPdPwvA e TNV aitnon Tou Tuvdpountn, n mapovoa UUBacn elval opLopévou xpovou,
META TN ANEN TNG aPXLKNG TNG SLAPKELAG LETATPEMETOL OE AOPLOTOU XPOVOU, EKTOG OV 0 ZUVEPOUNTAG ETUAEEEL elte va
TNV OVAVEWOEL YLOL OPLOUEVO XPOVO €lTe va TV Katayyeilel cUpdwva e Ta opllopeva oto apbpo 14.3.



14. KATAITEAIA

14.1. O OTE &uvaral, pe tnv emidpUAaln TUXOV MEPALTEPW SIKALWUATWY TNC, Va KaTtayyellel Tnv mapoloa IUUBach
omnoteSAMOTE, UOVo ylo omoudaio Adyo, Omwe evOELKTIKA o mepimtwon: o) Mn cuppdpdwong tou Suvdpountnh Ue
OToLOSATIOTE Ao TG CUMPATIKEG TOU UTIOXPEWOELG, OL omoieg Bewpouvtal OAeg ouclwdelg, B) MepIKAC i OAKAG
avakAnong, akupwaonc, tpomomnoinong i Anéng tng adstog tou OTE, y) Gavdtou tou Tuvdpounth, KApUENG Tou Ot
KATAOTAON TTWXEUONG N TAUONG MANPWHWY 1 GAANG TapOpoLag Katdotaong, ite £xel umoPAnOel aitnon elte oOxL,
HETATPOTING TNG VOLLKNG TOu popdng, B£€ong tou umo kaBeotwg Slahuong, ekkabBaplong, avayKaoTIKNG SLoxelplong
KaBwg Kal og KAOe mepimTtwon mou o ZuvSpounTrg Kataotel adepéyyuod.

14.2. O uvbpountng umopsei va katayyeilel tn ZUUPACH TOU He £va armd TOUG OPOKATW TPOTOUG, KAT emAoyn

Tou: oto diktuo Kataotnuatwy thg COSMOTE 1 Ue amooToAr EMLOTOANG | LECW NAEKTPOVIKOU Taxudpoueiou 1 Héow
NAEKTPOVIKAG UTIOBOANG TOU QUTAMATOC Otnv hA. Alevbuvon www-cosmote.gr/¥roctiptin/Eriketmvnoc—pealt
pac/Déppa—Erucenmsviac——https://www.cosmote.gr/cs/cosmote/gr/katagelia_simvasis form.html EWdkn

Atayeiplon/Katayyelia JUuBaocnc emouvantovtag ovtiypado

Seltiov tautotntag n Slafatnpiov. Itnv mepimtwon mopoxAg SE0UNG UTINPECLWY Tou TepAaUBAavouy uTinpecia
npocBacng oto SLadiKTUOo  UTINPESLA SLATTPOCWTILKWY EMIKOWWVLWV BACEL aplOUwWY, AV 0 UVSPOUNTAG €XEL Sikalwpa
KaTayyeALag ylo OToLodHoTE oTolXelo TnG S€oung pLy amd tn ARén tng cupdwvnuévng Slapkelag thg cuuPBacnc, Adyw
aduvapiag cuppopdwaong Pe t cupPacn N aduvauiog mapoxng, o ZUVEPOUNTAC EXEL TO SiKalwpa va KatayyelAel Tn
ouppaon 6oov adopd OAa ta oTolxela TNG SEOUNG. ZTNV TIEPLTTWON TIou N ZUUPBACN Tou ZUVEPOUNTH Elval OPLOEVOU
Xpovou, e€akohouBouv va LoxUOoUV OL UTIOXPEWOELG TOU SUVSPOUNTH YL TNV KatoBoAr TeEAwv mpowpng SLaKOTAC, TUXOV
UTIOAOITWV EMLEOTNONG CUCKELWV I TEpUATIKOU e€omALopol R omolacdnmote AAANG emdotnong/ékmtwaong/mpoadopdc,
oUWV PE TOUG OXETLKOUG OpOUC TNG oUUPBacNG Tou Tuvdpounth. H uhomoinon tng SLoKomAg Mapoxng TwV UTINPECLWY
HETA amd KatayyeAia Tng oUUPBAONG €K UEPOUG TOU TUVOPOUNTH TIpayUaTOMOLElTaL EVIOg U0 (2) epyacipwy nuepwy,
€KTOG €AV 0 ZUVOPOUNTAG {NTHOEL N SLAKOT VAL TTPAYLATOTIOLNOEL GE CUYKEKPLLEVO XPOVO.

14.3. Evtog 8Uo (2) punvwyv and tnv Béon o€ oxL ocupdwva LE TV Loxuouoa vopoBeaoia: a) Tng Tpomonoinong Twv
TWoAoyilwy, €0LPOUUEVWV TWV TIEPUTTWOEWV 1) pelwaong Tipoloyiwy, 2) TipoAoyiwy mou adopouyv Stebveig KANOELG

KaL uTtnpeaoieg SleBvoug meplaywyng ektdg Eupwmaikig Evwaong Kot uto tnv mpolnobeon ot dev £xeL oploBel el61kO
TLAKETO XPEWONG 1 XPOVOC O IOG EVOWHATWUEVOG OTO TTAYLO TNG SUMPBACNC TTPOG AUTH T XWPa, 3) TEAWV

HETAPOPAG YPAUMUAG KaL TEAWY emavacuvdeong, 4) TipoAoyiwyv ou adopolv o KAROELG

TMoAUpEOIKAG TTAnpodopnong, 5) avénong mou odeiletal otnv emtBoAn ¢bopwv f Kal TeAwy, ou emiBaAlovtol otnv
TWOAGYNON TWV MOPEXOUEVWV UTINPECLWV, UTTEP TOU nUociou f eMIBANETAL AUECA OO TO EVWOLAKO 1] EAANVLKO Sikalo
6) al&nong AOyw TWAPLOUIKAG avampooapoynG O evepYOToinan NG pNTPOC TNG mapaypddou 9.2.a Kot UTd TtV
npoUTO0eon OTL TO AMOTEAECUATA TNG KATOYYEALQG EMEPYOVTAL OXL VwpitepA amd TNV TPONYOUMEVN NUEPA ATIO TNV
NUEPO EVEPYOTIOLNONG TWV VEWV TIHoAoYiwy, | B) TNG LOVOUEPOUG

Tpomonoinong Twv mapoviwy Mevikwv Opwv Mapoyng Ynnpeowwv and tov OTE, ealpoupévwv Twv

TEPUTTWOEWV TIOU oL AaAOYEC elval amOKAELOTIKA TIPOg OdeNOG TOU TUVEPOUNTH, ELVAL AUCTNPWE SLOKNTLKOU XapaKTHpa
Kall 5EV €X0UV OPVNTIKEC ETIITTWOELG OTOV 2UVEpOUNTA N emBAAOVTAL AUETA ATIO TO EVWOLAKS  EAANVLKO Sikalo, xwplg
Koo TIEPALTEPW OLKOVOLKN EMLBAPUVOT, KOL UTIO TNV poUnoBeon OtL Ta

amoteAéopata NG KatayyeAlog emépyovial OxL vwpltepa Oomo TNV TMPONyoUHEVN NUEPA amod TNV nuépa
EVEPYOTOLNONG TWV VEWV CUUBATIKWY 6pwV, 0 TUVEpouNTA¢ SikaloUTal vo KatayyelleL tnv apovoa

JopBaocn alnuiwg pe yypadn eldomoinor tou mpog tov OTE. Itnv évvola TG LOVOUEPOUG

tpomomnoinong 6ev meplAauBAvetal n TPooOAKN OTO UDLOTAUEVO TAKETO UTNPECLWV ETIITPOCHETOU TOKETOU
UTINPECLWV: O) AVEU TWAMATOG N B) évavil TWMAMATOG KATOMWV TNG PNTAC OUPGWVNG YVWUNG TOUu ZuvSpounth
(SLadkaotia opt-in). Ze mepintwon mou n cUBAGCH TOU ZUVEPOUNTH ELvaL OpLoUEVOL XPOvou e§akoAouBoUv va LoxUouv oL
UTIOXPEWOELG TOU ZuvSpounTH yla TNV KataBoAn TEAouc mpowpng SLAKOTAG, TUXOV UTIOAOLTWY

€m6OTNONG CUOKEUWVY 1] TEPUOTIKOU g€OmALOMOU 1) omotacdnmote aMng embotnong/ékmtwong/mpoodopds, cUpbwva He
TOUG TIPO TNG LOVOUEPOUC alENONG TWV TILOAOYIWV KOTA TA AVW 1) TWV OXETIKWY OpwV TG cUUBACNE TOU ZUVEPOUNTH.


https://www.cosmote.gr/cs/cosmote/gr/katagelia_simvasis_form.html

14.4. H anwAela, kAomr ] kataotpodn TnG Kaptag SIM r tou E€omAlopou, Sev anotelel omoudaio Adyo katayyeAiog
NG mapoucag ZUPPBACNG €K LEPOUG TOU ZuvbpounTr, Se60UEVOU OTL TOV OXETIKO KIVOUVO TOV PEPEL ATIOKAELOTIKA O
Juvdpountnc.

14.5. Ze kaBe mepimtwon katayyeAiag tng moapovoag ZVUBaong kabioTavtal APECWE AMOLTNTEG OAEG OL OLKOVOLKES
UTIOXPEWOELG TOU Zuvdpountr rpog tov OTEcupmepAapBavouévwy Tuxov umtodoimwy emdotnong

OUOKEUWV I TEPUOTIKOU EOMALOMOU N omotaadnmote AANG emudotnong/ékntwong/mpoodopdc, cludwva e TOUG
TPO TNG KaTayyeAiog 0pwv Tng ouBaoNG Tou ZuvépounTn.

14.6. e meplmtwon mou n ZUpPaocr] tou ZuvSpountr e tov OTE elval oplopévou xpovou kat AuBel mpwv tn
CUUTARPWON TNG OPLOUEVNG SLAPKELAC TNG, TO TEAOG TO Omoio TPEMEL va KATaBAAEL 0 JUVSPOUNTAC yla TN
Siakormr/katayyeAio autrg, dsv duvartal va umepBaivel ta akoAouBa mood ava mepintwon: 1. Edv n Stakomn yivel eviog
Twv 600 MPWTWV HNVWV Tou cupBoAaiou, o Zuvdpounthg KataBaAeL ta aya dVo (2) unvwv,

TLEPAV TWV TAY LWV TTOU QVTLOTOLXOUV OTO XPOVO TIOPALOVIG. 2TO TIOCO AUTO TIPOCTIOETAL TO EVATIOWE VAV TTOCO ANOCGRECNG
yla tuxov emdotnon oUoKEUAG f/kal Teppatikol g€omAlopol TOU avtloTolel oto Sitdotnua ywa to omoio Sgv
kataBdarlovrat tayta, SnAadn yla Toug EVATIOUEIVOVTEG PAVES, LETA TN XPOVLKN OTLYUN

€MEANEUONG TWV ATIOTEAECUATWY TNG WG AVW KatayyeAlag, HExpL TNV Kavovikn Anén the cupPacng peiov SUo pnAveg. 2.
Edv n Swokomn yivel petd tov 20 prva tou ocupPolaiou, o fuvdpountrg kataBdlel to éva tétapto (1/4) tou
06poilopatog Twv pnviaiwy Taylwy yla To UETA TN XPOVIKH OTLYUN €MEAEUONG TWV QATMOTEAECUATWY TNG WG AVW
KaTayyeAlag SLdotnua PEXPL TNV Kavovikn Anén tng oUUBAcNG OPLOUEVOU XpOVOU. ITO TTOCO QUTO TPOOTIBETAL TO
evarmopeivav moagd andoBeong ylo Tuxov embOTNOn CUOKEUAG R/Kal TEPUATIKOU £EOTALOHOU /KoL KOATAOKEUNG
oUV8eonc oto SiKTUO TTOU AVTLOTOLXEL 0TO SlAoTNUA yLo To omoio Sev kataBdAovral tayia, SnAadn yla ta tpia tétapta
(3/4) Tou evamopeivavtog SLaoTHUATOC / UNVWV, artd T XPOVLKN OTLYUN

EMEAEUONG TWV ATMOTEAECUATWY TNG WG AVw KatayyeAlog, LéxpL TNV Kavovikn Anén tTng cuuPacnc. To avwTé pw

TéNOG avaypdadetal otnv Altnon tou Zuvdpountr. Q¢ maylo AapuBavetal To KAtaBoAASHEVO UNVLiaiwg armd Tov
ouVSPOUNTH OGO KATA TNV SLAPKELA TNG OPLOEVOU XpOVou cuppaong.

14.7. Emutpénetal n avénon Tou maylou evtog Tou opLoPEVOU XPOVOU TG ZUMBaonG, MOVO oTnv Mepimtwon
TEXVOAOYLIKWV aAAaywv oTLg omoleg e€avaykaletat o OTE yla TNV CUVEXLON TWV TTAPEXOUEVWV

UTINPECLWV TIPOG ToV TuvdpounTtr, Xwpig va SLabétel evaANAKTIK, £XOUV WG CUVETELA ONIOAVTKA auEnpéVo KOOTOG
XOVOpIKAG, 08nyolVv o avaBaduLon TwV TAPEXOUEVWVY UTINPECLWY Kol €XeL evnuepwOel oxetika n EETT, xwpic o
Juvbépountng va xavel To dikaiwpa katayyeliog onwg opiletal otov 6po 14.3.

Emiong emutpénetal n avénon tou nayiou otnv nepintwon epappoyng tng pATPAG TLLAPLOIKAG AVATPOCAPLOYHC TOU
6pou 9.2.0a.

14.8. Ye nepintwon katayyeAiag tng ZupBaong Aoyw odelAng, Sev unoypadetal véa cUpBacn He Tov ZuvSpountn
TPV TNV OPLOTLKN TOKTOTIONON TWV OLKOVOULKWY TOU UTIOXPEWCEWV Tpog Tov OTE.

15. ANQTEPABIA

O OTE 6ev guBlvetal €vavtL TOU ZUVOPOUNTH YL TUXOV U EKMANPWON TWV CUMUPATIKWY TOU UTIOXPEWOCEWV CE
TIEPUTTWOELG EMEAEVONG OTIOLOUSHTIOTE YEYOVOTOG VWTEPQG Blag (0w eVEELKTIKA 0 TIOAENOC- €ite €xeL KNpUXOel elte
OxL — Tapaxég, mpatelg SoAlodpBopaAc, TPOUOKPATIKEG EVEPYELEG, BeopnVvieg, oelopol, ekpnEeLg, TUPKAYLES, EUmOpLKOL
arnokAelopol, anepyieg avranepyleg, mpatelg EAAnvikwy, KowoTtikwy i dAAwv apxwv, GuoLKd eUnoSLa, atuoodalpLkeg
OUVONKEG), N GAAWV TIEPLOTATIKWY EKTOG TOU TteSiou eAéyxou Tou, kabwg emiong Kal yla Tn AsLtoupyia Kat Stacuvdeon
AWV BVIKWVY 1 EEVwV SIKTUWV KAL TLG EV YEVEL EVEPYELEG TWV GOPEWV TOUG.



16. EKXQPHZH

16.1. Ta SIKOLWUOTO TIOU AMOPPEOUV ATIO TNV mapoloa JUUPBAcH EKYWPOUVTAL LOVO LETA amd yypadn cuvaiveon
tou OTE kat uTto tnv mpolndBeon 6tL o ZuvbpounTng €XxeL eodpAroeL TANPwWG TG HEXPL TOTE 0deNEG TOU Tipog Tov OTE.
TNV MeplmTwon auth, n mapovoa IUpPacn AVstal Kal urtoypddetal véa Pe Tov ekboxéa. O ZuvSpouUNnTAC Kol O
ekdoy£ag suBuvovtal 1¢ OAOKANPOV yLal TUXOV OLKOVOULKEC amattioelg tou OTE yla umnpeoieg mou €xouv mapaocyedel
TPV ATIO TNV hUEPOUNVIa ekxwpNong Kat Sev £xouv TLHoAoynBel péxpL Tnv nuepopnvia autn yla ormolovénmote Adyo.

16.2. O OTE &Uvartal va ekYwpel Ta Sikalwuota mou anoppéouv and tnv mopoloa UUBAcN A Kol LEUOVWUEVES
QUTTOLTA OELS TIOU TIPOKUTITOUV aTtd QUTHV.

17. MNAHPHZ ZYMOQNIA - TPONONOIHZH

17.1. Hmopoloa IUuBacn sivat n mARPNG Kat povn cupudwvio petafd tou OTE Kal tou TuvSpopntr Kal urteploXVEL
KABe GAANG mponyoUEevNG ypamt¢ ) mpodopikng cupdwviog A emikowwviag pe tov OTE i e TOUG AVTUTPOOWTTOUG
Tou.

17.2. O OTE SikatoUtal va TPOTOTOLEL TOUG OPOUG TNG apoucac cUUdWVA LE TNV Keipevn vopoBeaoia omwg
avadEpeTal oToug mapovteg Fevikolg Opoug.

17.3. H ek p€poug tou OTE pn Aoknon f LEPLKN AOKNGN OmolouSnMoTe SIKALWHUATOC TOU TIOU OMOPPEEL AMO TV
napovoa XUpBacn Sev pnopei va BewpnBel OTL amoteAel mapaitnon ano to Sikaiwpa auto, oUTE AMoKAEleL TV
AOKNOI TOU OTO PEANOV.

17.4.  Tuxdv akupdTnTa KAMOLOU amd Toug apovteg dpoug dev emidépel akupdtnta dAAwv 6pwv 1 TG TUpPaocng. Ot
UTIOAOLTTOL OPOL TAPALUEVOUV O€ LoXU KOL QVATITUCCOUV AR PWE TA EVVOLLA OTTIOTEAETLATA TOUG,.

18. EMIAYZH AIAOOPQN

O >uvépountig duvatal va umoBAM\eL ypanto mapdnovo/katayyelia otn AlevBuveon E€unnpétnong Nelatwv tng
COSMOTE oTig mepmtwoelg ou Bewpel 6tL 0 OTE Sev tnpel TG CUPPATIKES TOU UTTOXPEWOELG. O TUVEPOUNTAG UImopetl
Vo ETIKOLVWVAOEL pe TNV AteVBuvon E€umnpétnong Melatwv COSMOTE pe kAfon ota tnAédwva 13888 (yLa OKLAKES
ouvdéoelg oupPoraiou) kat 13818 (yia etalplkég ouvdéoelg oupfBolaiou) pe xpéwon olPbwWvaA PE TOV EKACTOTE
Loxvovta Tipokataloyo tou OTE Kkat pe XpOVo avapovhg Xwpic xpewaon, e emLoToAr) otn SlevBuvon Aswd. Knoolag
99, 115 24, Mapouol, i péow Dopuag Emkowwviag oto www.cosmote.gr/YmootrpiEn/Enkowvwvnoe pall pog/Popua
Erukowwviag. Epooov o OTE kpivel SikoloAoynEVO TO TTAPATIOVO TOU TuvEpounTr) Ba mpoxwproeL o eMLOTPOdr TwV
TUXOV KOTaBANBEVTWY amod To ZuvSPoUNTH TOGWV.

O Juvnyopog Tou KatavaAwtr o cuvepyaaoia pe tnv EETT, 6mou kpivetal avaykailo, avTiuetwtilel e€wSIKAOTIKA TIG
avemiluteg StadopEg petall tTwv Tuvdpountwy Kot tou OTE, oL omoieg adopolv otoug cuppatikolg dpouc f/Kat tTnv
£KTEAEON TNC mapovoag JUuBacnG. e mepinmtwon mMou o Juvdpountrg mMPogpxeTal amd AAo Kpdtog- UEAOG TNG
Eupwmaikng Evwaong, o uviyopog tou KatavaAwtr) GUVTOVIIEL TIC TPOOTIABELEC TOU pe Tov aviioTowo apuddio dopéa
TOU KPATOUC-UEAOUG QUTOU, TIPOKELUEVOU Va eMLTUXOUV TNV eTtiAucn th¢ Sladopdc.

KaBe Sladopad petafd tou Tuvdpountn kal tou OTE os oxéon pe N He adopun tnv napovoa TupPacn, Ba emhveTal
amnd Ta AlkaoThpla TG KAtolkiog 1 tng £5pag Tou ZuvSpounTr 1 TOU TOTIOU KATAPTLONG TNG cUBaong, ta omoia Ba
edapudlouv to EAANVIKO Aikato.


http://www.cosmote.gr/Υποστήριξη/Επικοινώνησε
http://www.cosmote.gr/

19. THAEDQNIKOI KATAAOIOI

Ta Sedopéva tou Iuvdpountr (6voua, EmMWVUPO, MOTPWVUHO, SleBuvon) cupmeplapBdvovtol og €VTUTIOUG A
NAeKTpOVIKOUG Kataloyoug tou OTE rf/kal tpitwv kol SUvavral va TopEXOVTOL KOl UECW TNG AELToupylag Tng
avtiotpodng avalntnong (avelpeon oVOUOTOC HECW Tou TNAsdwVikoL aptBpol). O JuvSpounthg €xel Sikalwpa va
eAéyxeL kaL va SlopBbwvel ta Sedopéva Tou KabBwc Kat va {NTHOEL TN dNEOCieuon CUUMANPWHATIKWY §€50UEVWY TOU 1)
va {NTroEL OMOTESATIOTE VAL LNV CUUMEPIAQUBAVETAL OE EVTUTIO | NAEKTPOVLKO KATAAOYO.

20. APXEIO AEAOMENQN NPOZQMIKOY XAPAKTHPA

Avadoplkd e To Bépa tng enefepyaciog Twv MPOCWTIKWV SE60UEVWV YLa TNV TTAPOoXN TwV YIINPECLWY TNG KWVNTAG
tAedwviag OTE o ZuvSpountng unopel va evnuepwBOel amd To oXeTKO KeipEVO, TO omoio BplokeTal avnptnpévo oto
link www.cosmote.gr/dataprivacypolicy.


http://www.cosmote.gr/dataprivacypolicy

