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Ounapovre «Ewdikoi Opow o suvduaopo pe tv Aitnon 20ppaong Zovdeong ( epe€ig « Attnon » ) i tn AqAwon Avavéwong Z0vbeang  ede€ng « Avavéwan»)
10U Zuvbpopnth oto Aiktwo Kwnti¢ TnAepwviag tng Avwvupng Etoupsiog pe tnv enwvupioc OPFTANIZMOZ THAEMIKOINQNIQN THX
EI\I\AAOZ A.E kot 1o 6LaKmeo ttt)\o «OTE AE» n «OTE» A «COSMOTE» «-OT-E»—n—«-GOSMOIE»-(sd)Eﬁng « n Evoupeian) zeu

Ko toug «Fevikoug Opoug Mapoxng Ynnpeotwv

GO-SMOEKwntnq Tn}\sd)wthc OTE» Kaeopllouv TOUG OPOUG KaL TIG npounoeeoem Xpriong Twv npovpauuatwv/ UINPECLWVY TIOU €XOUV eMheyei f emtheyolv
o010 uéAov amd to ZuvSpopunth pésw g Aitnang fi/kaw tg Avavéweng fi/kaw tng Aitnong tou avtictotyou Mpoypduparog. H Etawpeio Suvartaw va tporornotel
Toug mapdvteg Elikoug Opoug ko MpolimoBEceLg Kat va EVREPWVEL TOUG GUVEPOUNTES TNG cUNdWVA Ue TV LoxOouaa vopoBeaia

Mpoypduparta kot Yrnpeoieg OKLOKWY Kol ERxetpnetexev-ETatpkwy Nehatwy

Vi,

Vii.

viii.

levika
Ot umnpeoteg g Etatpelag mapéxovrat povo yia Woia xpron. Anayopevetal pntd kabe eUmopikr EKUETANEUON 1 LETAMWANGN TWV TAPEXOUEVWY
umnpeotwv ¢ Etanpelag péow oAwv Twv Owtakwy kot Etatpikwv Mpoypappdtwy ZupBohaiov COSMOTE.
H xprion tou Swpedv xpovou opthiag A/Kat twv BlvteokAoewy, KaBWE Kal Twy ypamtwy unvupdtwy SOvartal va yivetal povo PEow GUGKEUNS KWNTAC
tAedwviag. Arnayopeletal 1 xprion péow PBX f omolaadrimote GAANG YOG TOU GUVBEETAL e UTIOAOYLOTH UE GKOTO TNV ekTéAEDN peydAou
apBuol kKAfoEwv dwvAC kat Bivieo-kAogwv A/kaL Ty amootor HeyaAou OyKou Kol TAUTaXPOVNC AMOOTOAG YPATTTWY UNVULATWY. IE TEpinTwon
TIOU 0 ZuVEPOUNTNG KAVEL Xprian Tou Mpoypdpuatog uéow PBX, i omolasdnmote GAANG ypaunG mou cuvSéetal pe umohoyioth, n Etatpela Statnpet
10 Sikaiwpa va mpopel og SlakKomn MaPOYHE TWV UTNPESLWY TNC.
Ma 0Aeg Tig oeLpég Ostkiakwy Mpoypappdtwy ZupBohaiov, kaBe cuvEpOUNTAS Uopel va Slatnpel KT avwTaTo Oplo KEXPL TEVTE (5) GUVOEDELS OTO
oUvolo.
KaBe auvbpountng unopet va Statnpel povo éva (1) Owiako Mpoypapupa ZupBohaiov Kwntig COSMOTE Family ota atouyeia Tou.
1o Owkiaka Mpoypdppata SupBoraiou COSMOTE Family anatteitat kat’ eNdyioto n evepyomoinan U0 GUVEEGEWY KA SUHHEEEXBUY KAT QVWTATO
0plo Héxpt TEO0APWY Esoepte ouvdEsewve, O YmeuBuvog Mpoypdpupatog, ota ototyela Tou omoiou evepyomololvtal OAEC oL GUVOETELS TIOU
ouppetéyouv oto Mpoypappo, odeilel katd TV evepyomoinan Tou mpoypdpatos va Snhwael mola givat n Kpta 0voean Tou mpoypapuaTtoc.
AMayn e Kuplag Z0vEeong umopet va yivel wia ¢popd ava tioAoytakd pAva. To mayto e Kiptag Z0v8eong kat Twv UNGAOMWY OUVEETEWY TTOU
OUHETEYOUV OTO Tpoypaupata avadépovial aTov TilokatdAoyo tg Etatpeiac kat Suvavtal va TpomomoLouvToL UpWVa UE TV EUTOPLKN TNS
TIOALTIKN.
Ta Owtaka Mpoypappara LupBoraiou COSMOTE Family mapéxouv evowpatwpévn xpnon (ophia, SMS & dedopéva MB), To olvodo Tng omoiag
umopel va katavaAwbel amo ONeC TG GUVOETELG IOV GUMUETEXOUV O€ QUTA. META TNV KatavaAwan TG EVOWHOTWHEVNS XPNaNG n XpEwan Kabe
ouvbeong ylvetal oUpdwva pe Tov Twokatdoyo tng Etatpeiag . Katd tnv evepyomoinon evog COSMOTE GIGAMAX Family, o YrelBuvog tou
MPOYPAULATOC UMOPEL VO EVEPYOTOLATEL, EMUTAEOV TWV aVWTEPW, Hia (1) alvdean Gedopévwy (Extra Data SIM kapta)-amo tnv omola pmopel va
karavalwBel o Slabéapoc dykog edopéviwy (MB) a) Tou Mpoypaupartog B) evog COSMOTE Mobile Internet kat y) evog COSMOTE Extra mokéTou
Family Sharing mou tuyov SlaBétel o suvbpopntng. O YrelBuvog Mrpoypduiatos Ba urmopel va evepyomolioet pia Extra Data SIM kaQTO eRtRAESY
euvdtoec-beboptvmv—{MB)-pio—avriotore-yla KaBe emumhéov olvdeon ektog g Kiplag ZUvSeang tou Mpoypappatog COSMOTE Family. Ot
emmAéov Qutég ouvbéaels Gedopévwy Ba unopouv vat Katava)\woouv ovKo éeéopsvwv KOTA TO QVWTEPW avadEPOHEVA KAl TO TAYLO TOUG
QVaDEPETAL GTOV TLOKATANOYO TNG ETapela, «enbovetetve o-obpbmvepeTHV-epRopHA TReTeMEHA-TIa Ta. OwkLakd Mpoypdpuuata
ZupBoAatou COSMOTE Family exdibetal évag eviaiog )\ovapLacuoq TIOU GUUTEPAQUBAVEL TIC XPEWOELS YLo kABE GUVSEDN TTOU GUUETEXEL OE QUTO.
0 YnetBuvog MpoypaupaTos Umopel ava mAoa aTLyH Vol TPOTOMOLEL, LETA OO OYETIKN iTtnaT) TOU, TIC GUVEETELS IOU GUMHETEXOUY aTo COSMOTE
Mobile Family j COSMOTE GIGAMAX Family.
Ta Owiakd Mpoypaupa ZupBoraiov COSMOTE Family amevepyomoloUvtal €ite KOTOMY alTipato Tou YmewBuvou Mpoypaupartog, eite o€
mepintwon nou Sev mAnpouVTaL oL TAPOVIEG OpoL Kal TPolmobETeLs. 2e MepiMTwon autopatng amevepyomoinang N Kupla ouvdeon tou
Mpoypdpuparog Family S Ba petadepBel ato mpdypappa COSMOTE Gigamax 2,5GB, n Kupla auvéean tou Mpoypdupatog Family M Ba petadepBel
oto npoypaupa COSMOTE Gigamax 20GB, n Kupla guvdeon tou Mpoypappartog Family L Ba petadepBel oto mpoypappua COSMOTE MOBILE
Platinum, n Kupla aUvéean tou MNpoypdupatog Family Unl Ba petadepbel oto mpoypappa COSMOTE MOBILE Platinum, n Kbpla gbvéeon tou
Mpoypappartog Mobile Family 65 Ba petadepbet oo mpoypappa COSMOTE Gigamax 20GB, n Kipta aUvéean tou Mpoypdupatoc Mobile Family 100
Ba petadepBel oto mpoypappa COSMOTE MOBILE Platinum, evw ot ouvdécelg twv COSMOTE Family Member Ba petadepBolv oto mpoypaupa
COSMOTE Gigamax 2,5GB. Ze mepintwan amevepyomoinang Tou MpoypaupaToc KoTom autpuatog tou YnelBuvou Mpoypaupatog kat ehoaov )
oUpBaon Twv evtaypévwy oe COSMOTE FAMILY ouvbéoewv eival oplapévou xpovou, n Kupla olvdeon kabwg kat ol UMONOUTEG GUVOEDELS
umopouv va petafolv ae Owiako Mpoypappa ZupBoAaiou Kwntrg tne emthoyng Toug apKel To GUVOAD TWV Maylwy Twv MPoypappdTwy ou Ba
evtayBouv va elval peyalutepo i} (00 pe to maylo twv Mpoypaupdtwy COSMOTE FAMILY oto omolo Bplokovrad.
2e kabe mpoypappa COSMOTE Family pmopel va ouvdeBel éwc kat éva (1) mpdypapua COSMOTE Mobile Internet, ebdcov n alvdean tou
poypdupatog COSMOTE Mobile Internet aviikel ota atotyeia tou YnehBuvou Mpoypappatog. Katd ta Aowmd yia tn 6UvEean mou elvat eviayuévn
ocze mpoypapa COSMOTE Mobile Internet LoyUouv ot 0pot ko ot mpoimoBESEL; £T0L OMWC avadEPOVTaL OTr OYETIKN Mapdypado TwWV MOPOVIWY
ELOLKWY 6PWV Kol TIpOUMOBETEWY .
To alvolo Twv Sedopévwy (MB) Twv mpoypapudtwy COSMOTE Family katavaAwvetat xwpis mepLOPLOUO amd OAEC TIG GUVOETELS TOU MPOYPAUATOS
€KTOC av 0 YmehBuvog Mpoypdupatos £xet oploel avwrtata pLa yprong dedopuévwv MB ava cuvéean. Ta opla xpriong Twv dedopévwv MB tou
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Mpoypappatoc adopouv amOKAELOTIKA TIC GUVSETELC Tou MpoypapuaTog e€atpoupévng Te Kopuag Z0voeanc, kaBwg kat tuxov suvbéaelc COSMOTE
Mobile Internet kaw COSMOTE Extra Data SIM. O YnetBuvog tou Mpoypappatoc uropel va Béael ava alvdean opto xprong dedopéviwv MB €wg
kat (0o pe to oUvoo Twv StaBéoipuwy Sedopévwv MB mou mpoépyovtal amo a) to Mpoypaupa B) éva COSMOTE Mobile Internet kat y) éva
COSMOTE Extra makéto Family Sharing. H evepyomoinan twv opiwv xprong twv dedopévwv MB yivetat amd tov YretBuvo tou Mpoypdyuatog ato
COSMOTE App, ato My COSMOTE Web, e kAfjon ato 13888 1} e katdatnua tou Siktbou COSMOTE fj TEPMANOS.

Ta Etaupika [rpoypappata cupBolaiou ameuBivovtal oe Atopikes Enyelpnoels, Etatpeieg & Anpoatouc Qopelc.

Ma v évtan obvdeong oe Etaupikd mpoypdppata cupBolaiou amatteltat mponyoupévwg o TPoadLopLondg Tou GUVTOpoU aptBpol kKAjong tg
kaBe alvdeonc yia Ty evboetatpikn emkowvwvia (VPN). H enthoyn 1 tpomomoinan tou ahviopou aptBuoy, yivetal amo Tov JuvEpopnTh-Avéptse
SKRPOGWRE-TOY, ATEAWS KaL OTOTESNTIOTE.

Me v évtagn ota Otkovopkd mpoypdppata « COSMOTE BUSINESS GIGAMAX» 1 xpran twv evowpatwpévwy data boost (mou mapéyouv dwpedv
amepLoplota data yia 24 wpeg ) omou mpoodépovtal, adopouv evepyomoinan kat xprion evtog EMadag. Katd tv meplaywyn eviog EE woxlel
oAtk 0pBA¢ xpAong yia Ty xprian “Data Boost”, n omoia cuvSuaaTika e Ta evowpatwpeva MB éxel we e€nc. MNa to mpoypapua «COSMOTE
BUSINESS GIGAMAX Standard» 1o 0pto eivat 53GB avd prva, «COSMOTE BUSINESS GIGAMAX Value» o 6plo ivat 58GB avd priva, «COSMOTE
BUSINESS GIGAMAX Advanced» to 0pto eivat 68GB avd prva, «COSMOTE BUSINESS GIGAMAX 3,5GB -Unlimited min» to 0pto ivat 51,5 GB ava
urva, yto to «COSMOTE BUSINESS GIGAMAX 5GB-Unlimited min» eivat 53GB ava prva, yia to «COSMOTE BUSINESS GIGAMAX 7GB-Unlimited min»
elvat 55GB avd prva, ywo to «COSMOTE BUSINESS GIGAMAX 10GB-Unlimited min» elvat 58GB ava prva, yia 1o «COSMOTE BUSINESS GIGAMAX
20GB- Unlimited min» eivat 68GB ava prva. Ta aneptoplota data mou mpoadEpouv LaxUoUV yla 24 WPEC amd TV evepyomoinan kat dev pumopolv
va SLapotpaoTolV pe AAEG OUOKEUEC péow TNG umtnpeatag EXTRA SIM (emumhéov kaptag SIM). Tuxdv umdouma evepyomoloewy Sev HeTa hépovtat
OTOV EMOEVO TLUOAOYLAKD KUKAO.

Aitnon - AfAwon Metapipaong Eovéeong COSMOTE
Ot unoypddovtec v Aitnon- Afdwon MetaBipaong, Exdoyxéag (mpog tov omoio yivetat n petaBiBaon) kat Ekywpntic/éc (o udlotdpevog
ouvEpoUNTNC) e TV omoia atolvTal TV Eykplan TG LetaBiaong e/ twv 6uvdeanc/ cuvdEaewy ou avabEPOVTOL 08 QUTH Rey-ReptpddovEa
erov-HivexaA (edenc n/oL Zuvdeon/eic) amd tov Ekxwpnti/ég atov EkBoxéa, e Tov i8lo aptBud kAfjong, dnAwvouv kat amodéxovat ta akdlouda:

o HpetaBifaon tme/wv Lovoeonc/swv tekel umd Ty éykpion tng Etaipeiog COSMOTE kat ouvteheital fe Ty anodoxn and tnv Etaipeio COSMOTE tng
Aitnong tou ExkSoxéa mou uvumoBaMetat (e TV mapouaa f /kat v uroPol and tov ExSoyga OAwv Twv anattoupevwy eyypddwy.

o Jemepintwon mou n COSMOTE &ev eykpivel tv petaBifaon yia omotovérimote Adyo n LUpBacn tou/twv Ekxwpnti/wv pe v COSMOTE efakohouBet
VOl LOYUEL.

o OExywpntrc o mpopPel oe dpeon e€odAnan dAwv Twv ekkpeUwV 0peNwv Tou tpog Thv COSMOTE apéowg HETA TNV €KBOGT TWV GXETIKWY AOYOLAGHWV.

o 0O Ekywpntg kat o Exdoxéag euBhvovtal e OAOKANPO yLal TUXOV OLKOVORLKES amtauthael Tns COSMOTE kartd tou Ekywpntr yLa Unnpeoteg mou £xouv
napaoyedel péxpt TV nuepopunvia éykptang and tv COSMOTE ¢ petaBifaong tng TUvbeonc kat ot omoieg dev £youv TioAoynBel péypL v
NUEPOpNVIa auTh yia omotovdrmote Adyo.

o Jemepintwon mou EkxwpntAg elvat xpAotng KaptokvnThe thAedwviac, To Tuyov Xpnuatikd umhowmo i Swpedv xpdvoc opthiag fj dAAeC mapoxég anod
TNV EVEPYOTIOLNTN UTNPESLIV KapTOKWNTAC TNAEdwviag Statnpolvrat epocov o ExSoxéag mapapeivel ato i5lo Otkovoptkd Mpoypappa.

o It mepimtwon mou o aptBudg alvdeang tou Ekywpnth avikel o dMo diktuo kwntig tnedwviag, o Exxwpntic nhwvel ot éxet umoPalel aiton
dopnrotnrag mpog v COSMOTE kat n petaBifacn telel umd TV aipean TS EMTUXOUC SLEKTEPAiWaNG TOU ALTAUATOS popnToTNTAC TOU EKYWRNTH.

o 0 Ekboxéag duvata, kot emhoyn Tou, va mapaldBet véa kapta SIM f va mapakdBel v udrotdpevn kapta SIM tou Exywpnth, edocov pe auth eival
duvartn n Aettoupyia g ouvbeang oto Siktuo kat ato Okovopko Mpdypajiua tng COSMOTE mou Ba emnégeL.

o 0 Ekdoxéag duvarar eite a) va Statnprioet To OLKOVOLKO MPOYPauLA TTOU lval eviaypévn 1) cUvEean UéxpL aruepa (o mepintwaon dpopntoTnTag T
oUvGeang Tou Ekywpntr o Ekdoxéag evaoaetal 6to OLkovoptkd Mpoypapua TG EmAOYNG Tou) amoSeXOUEVOS TOUG GPOUC Kall TLG polimoBéaelg autou,
yLoLTLG omoleg €xel evnpepwBel amd tov Ekywpntn, eite B) va emiéget Mo OLkovotkd MpOypaUa e TOUS avTlaTotyoug 0poug autou.

o Ano v ohokAnpwan tng petapifacng o Ekdoxéag umelgEpyeTalL AP OTA SIKALWUATA KOLL TIC UTOXPEWTELS TOU EkxwpnTn.

o It mepimtwon petapiBaong to mood e emboTnong A Ekmtwong mayiou avtl embotang kau n Stdpketa te cuppacng dev avadépovtat oty Altnan
ToU Ekdoxéa B10TL aUTOG ExEL evUepwOEL amo Tov EkywpNTr yia To Moo e mbotang, f TG EKMTwang mayiou avtl embotnang i aAng mpoodopag,
n SLdpkeLa Tg oUvbeanc, kal oe Tepimtwan mou 1) 6UVEEaN evaL 0pLOKEVOU XPOVOU, YLaL TIG EMUTTWGELS At TNV KatayyeAial auTg mpLy T SUUTApwon
TOU W VW OPLOPEVOU YPOVOU, GUMDWVA e TV Altnan A TV Avavéwan mou ExeL umoypalet o EkxwpnTig.

‘Exntwon Nayiou avti Emibotnong - Awoyeipion Embothocwv-Oukancev-i/ ke Erapyehpatiusv-Ouc-Ppoypappatwy— Anddoon Ekntwoswy

To M0G0 NG EKMTWONG OTO MAylo avti embotnang ya kdBe cuvdean avaypddetat oty Altnon i Ty Avavéwaon Kal TopEXETaL Uno popdn
EKTTTWONG OTOUG EMOMEVOUG AOyapLoopoUC yia kaBe aUvbean oe L6OMOoEC pnviaieg GOOELG OOEC Kal oL pnves Slapkelag kabe alvoeonc. Ma to
\Oyo auTO N GUMBaON TOU GUVEPOUNTH ElvaL OPLOEVOU YPOVOU We SLapketa TV avadepopevn atnv Altnen A Ty Avavéwan. To moad EKMTWONG
naylou avti embdotnonc Sev efapyupwvetal oe PETPNTA.

Ma Owovopika Mpoypaypara COSMOTE yia WLwteg n loomoan unviaia 66on Ba miotwvetal oto TpEXoV mayLo Tou OLKovopkol Mpoypajuatog mou
elva evaypévn n oUvBean, kat dev pmopel va umepPaivel To TAYLO TOU OLKOVOLLKOU TTPOYPAMUOTOS TTOU EivValL Evaypen n alvlean.

Ie mepimtwon katayyeAiag e olvbeang mpwv Ty évapén amddoans tne miotwang, n Etawpeia Sev umoypeoltal va kataBdAeL To avtioTolyo moad
070 AoyaipLago Tou ZUvEpounTH.

Ie mepimtwaon mou n oOpPaon tou Tuvdpountr Aubel mpwv T mpoBAemopevn Anén e, aUTOE UMopeoUTaL va EMIOTPEPEL Apesa otV Etapeia
avtiototya yLa kaBe Aubeloa alivdean To moad mou mpoBAEmeTal atnv Altnon 1} tv Avavéwan.

TtV mepimtwon ouvbéaewy mou €xouv oxnpartioet COSMOTE Mobile Otkoyevelako MakETo kat pia f meplocotepeg €€ autwy emlééouve Exmtwaon
Mayiou avti EmdoTNONG Zuokeurngy, TOTE oL Teheutaieg Oev B GUUUETEXOUV OTOV UTIOAOYLOHO TNG GUVOAIKNAC EMEOTNONG TAETIKOWVWVLAKOU
Teppartikou e€omAiopou Tou COSMOTE Mobile Owkoyevelakou Makétou.
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Vi,

Vil

viil.

Ze 0Aoug Toug auvEpountéS TupBolaiou (dwvig kat Sedopévwy), KaproZupBolaiou kat COSMOTE Business Mobile Cost Control mou emi\éyouv
£kmTwon avtl emboTNaNG CUOKEUNG lte o€ véa oUVEaN €lTe KATA TNV AVaVEWSH TNG, N EKtwan avtl embotnang cuckeuns Ba edapudletat enitou
QpXLKOU Ttaylou KAl oTr GUVEXELQ ONEC OL UTONOLTEC IOGOOTLAUES UnVLaileg ekmTwaelC Ba ehappolovial €M TOU EKAOTOTE HELWUEVOU Tayiou TIoU
TIPOKUTTEL MO TNV TIPONYoULEVN EKTTWON.

H ékmtwaon maylou avti embotnoNg SlakonteTal e mepimtwon petdfaong o OLKOVORLKO MpOypauiLa Yol To omolo dev mapéxetal, cUUPWVA e TV
Eumoptkn MoAttikn tng Etatpeiog Exmtwan mayiov avtl emboteng cuokeung.

Mo véeg Evepyomotroelg i/kat Avavewoelg auvBéoswy og mpoypaparta COSMOTE Family, n kdBe oovean/MSISDN tou mpoypdypatog Ba AapBdvet
Eexwptlotn ékmtwon mayiou avti embotnang.

Ma véeg Evepyornotioets A/kat Avavewoelg ouvdéoewv Etatpkav Mehatwy mou adopolv Emayyehuatikd Owovopikd Mpoypdpupara, o Etatpikog
MeldTng SUvarTal va Ny XpNOLUOTOLGEL TO GUVOALKO OG0 TNG EMLOGTNONG yLa T0 GUVONO TWV GUVOEGEWY TOU. 2TV TEPIMTWAN AUTH, TO OGO TG
ouvoAwn¢ embatnang mou Sev €xel xpnatuornotnBel umopet va katavohwBel péxpt v nuepopnvia An§ng te 20ppaong- Zuvdeang kabe ouvdeong,
omwc aut xeLoplatel otnv Altnon i tnv Avavéwan. H katavaAwan tou mooou autol propet va xpnaotpomotnBel povo yia ayopd ThAemkowwviokol
E€omAiopoU kau Sev pmopet va moTwBel i val emLotpadel omoLoSAMOTE OGO aTo ZUVEPOUNTH.

Evepyonoinan petadopdg dedopévwv petaglh cuvbéacwv (Sharing)

Evepyomnoinon petadopag dedopévwv petafh ouvdéaewy ( Sharing)

APIGMOZ ZYNAEZHE (MSISDN) OIKONOMIKO NPOrPAMMA SIM AP. AHWHY DAz &

DATA

V.

Me tnv evepyomoinan tou Sharing o cuvEpounTAS Umopet va potpdaet tov SLabéatpo wpedv Oyko dedopevwy Uetaly wiag aivdeans dwvhc (edetig
Kopta 20vdean) ni/kat piag ouvdeong COSMOTE Mobile Internet (ede€iic Zuvbean Mobile Internet) kau piac i meploodtepwyv ouvd éocwv COSMOTE
Mobile Internet Extra SIM (ede€nc Extra SIM).

H uetadopa Gedopévwy petall ouvbéoewv (Sharing) elvan Suvath kat Katd Ty meplaywyr evtog EE, evw yua meplaywyn ktog EE uovo epoaov Exel
evepyornotnBet n unnpeoia meplaywyng COSMOTE Travel Pass ata mpoypdppata Mobile Internet kat Extra SIM.

OL XpewaeLS Twv Umnpeotwv Metadoang SeSopévay kat SMS, otav o suvSpountng cupBohaiou COSMOTE Bpioketal oto eEwTEPLKO, yivovTtal Baoel
TOU €KAOTOTE LoXUOVTA TipoKataAdyou TG Etatpeiag yia Ty meptaywync f/kat tv unnpeaia COSMOTE Travel Pass.

Evepyornoinon Sharing petafu Kopiag 20vSeong 1y 2vSeang Mobile Internet kat 20vSeang Extra SIM

o Edooov pia evepyn Kopia Zuvbeon f pia Z0vdeon Mobile Internet (ede€ig Mpdypappa) tou uvpountr, cuvdedel e pia obvbeon Extra SIM Ba
evepyomonBel n Suvatotnta katavalwaong tou SLabéatou dykou Tou Mpoypappatog and t ovbean Extra SIM.

o HZIlvbeon Extra SIM propei va evepyoronBel og ouvbuaopo povo e pia alvbeon tou Mpoypdppatog, eite ival auth Kopia Z0véeon eite Zovbean
Mobile Internet tou Zuvdpounty, evtaypévn oe éva OtkLako 1) Etapikd Mpoypappa ZupBodaiou.

o 0ouvbpounTng umopel va cuvoEael e Eva Mpoypapia Ewg TEoepLg GuvOEaels Extra SIM.

o H3Uvbeon Extra SIM umopet va kavet povo xprion Sedopévwy kat SMS. H ZUvSean Extra SIM dev mepthapBavel Swpedv eVowUaTWHEVO OYKO KOl LTopel
JOVO Vol KaTOVOAWGEL TOV SwPEAV OYKO TIOU TapEXETaL Ao T oUvdean tou Mpoypdppatog. Ano ) cuvdeon Extra SIM pmopel va katavol whet o
dwpedv Oykog TUYOV mpooBetng umnpeatag Sedopévwy ou €xel evepyomotnBet otn Extra SIM kaw ato Mpdypagipa (y. makéto Mobile Internet, makéta
EXTRA). Zra COSMOTE Mobile Family kat COSMOTE GIGAMAX Family n abvean EXTRA SIM pmopel va katavohwael kat To S1aBéatyio oyko Sebopévwy
(MB) ané naxéto COSMOTE Mobile Internet Family Sharing mou tuyov Slabétel o GuVEpOUNTAS.

o Metd v katavdAwon tou Sabéatpou dykou Sedopévwy Tou Mpoypappatog Extra SIM, axUouy ol ypewaels Sedopévwy Tou Mpoypappatog Extra SIM
oUMbWVa e TOV EKACTOTE LoxUovta Tipokatdaloyo tng Etawpeiag. H xpéwan tou oykou Sedopévwv yivetal ava KB pe ehdyiotn xpéwon 1 KB.
(1MB=1024KB kaL 1GB=1024MB).

o 0 Zuvdpountig Ba AapBavet évav eviaio Aoyaplaopo yia to Mpoypappa Kal tn Z0vean Extra SIM. Ztig xpewoelg Sedopévwv g Zuvbeang Extra SIM
dev emBaMetar téhog ouvSpopntwv kwntig Aedwviag. O hoyaplaopog te cuvbeong Extra SIM ekdidetat Ty (8La nuepopnvia e TV nuepopnvia
€xboong Tou Aoyaplaopol Tou Mpoypdppatoc. Ma to xpoviko Staotnua mou pecolaBel amo tnv evepyomoinan g alvbeang Extra SIM éxpL v
Nuepopnvia kSoong Tou EMOMEVOU AoyapLAGHOU, TO TIAYLO TIOU XPEWVETAL glval avAAoyo TOU XPOViKoU auTol SLaGTAUATOC,

o e mepimwon AUong ya omolodrimote Adyo g Zuvbeans tou MpoypapuaTos 1 HETAPRAGNC TG OE OLKOVOULKO TIPOYPUUMA TEPQV TWV AVADE POHEVWY
otnv mapdypado 8.1.2 katapyeital kat n Lovéeon Extra SIM. Ie mepintwon amevepyomoinong tg duvatotnrag petadopds SeSopévwy UeTagy Twy
ouvdEaewv katapyeital kat n Z0vdean Extra SIM.

Notrtol 0pot petadopag dedopévwy Uetatl ouvbéaewy ( sharing )
w0 H umnpeoio sharing MOpPEXETAL OTA MPOYQAUUOTO GWVAC HE eVOWUOTWUEVA data, €KTOC TWV TPOYPAUUATWY
KaptoZupuBoAaiou kat Business Cost Control.
o T mepimtwon Slakomic e Koplag 0vdeang 1y /kan tng Zuvdeong Mobile Internet, av o ZuvSpopntrc £xel AdBet emBOTNON THAEMIKO VWVLOKOU
Teppatikoy efomhiopol i AN Tipoadopd 1 EKTTTwan, LoXUOUV Ta avadepdieva OTIC avtloTotyes mapaypadoug tng Aitnong LUuBaang Zuvbeang ya
KaBe pia amo TIG aVWTEPW OUVBETELC,
o Iemeplmwon petapiBaong e Kupiag 2uvbeang oe tpito puaLKO f VOLKS TPGGWTIO, 0 SV POUNTHG Uropet: a) eite va petaBLpdast Tn SUvdean Mobile
Internet ato (610 1} dAho, duatkd 1} vopikd Tpacwo, B) eite va cuvdéael T Z0vean Mobile Internet ae GAn evepyr alvbean tou, epocov auth eivat
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5.

6.
i

N

Vi,

Vi,
viii.

a4 g ob-y) €lte va dlatnprioet T Luvdeon M0b|le Internet WG QUTOVOHN
ouv6son Ko 6) glte va )\ucet m cuvéeon Mob||e Internet UM TOUC OPOUG Ka poUmoBEaeLS Te Altnang ZUpBaang LUvbeang autrg.

o T tig Zuvdéoelg Extra SIM pmopel a) eite va Tig petaPiBacet oto 1610 1) Ao, GUGLKO 1} VOWLKO TIPOoWTO, Kait B) £iTe va AUGEL TIC GUVOETELC.

o Jemeplmtwon petaBiaong g Luvdeong Mobile Internet o Tpito GUGLKG  VOLKO TPOOWNO, 0 ZUVEPOUNTIG MIopeL: a) €ite va peta fpaoet T Kupla
Ebvéeon ato t&o f Mo, d)uou«'J ] VOLKO rtpbowrto B) va ouv6éoet aMn Ztﬁv&eon Mobile Internet om Kt’tha ZUvSeon sd)éoov auTh elval eviaypévn

eolpeon tarpoypaptate KaprooupBohaiou ke Business Cost Control—y) elte va 6Lutnpnoa ™ KOpta ZUveon wg uutovoun ouvbeon.

. Ma tig Zuvbéoelg Extra SIM pmopel a) elte va Ti¢ petapiBacet oto 1610 1j dAho, duaLkd 1} vopLkd Tpdowo, kat B) eite val AUoEL T GUVEETELC.

e Me v evepyomoinan tng Zuveang Mobile Internet kot t alvbean tne pe T Kipta E0vean anevepyomoleital autopata and v Ko pla Zovéeon to
Maxéto Mobile Internet Day Pass, epoaov fitav evepyomonpévn o€ auth. Ze epintwon Auang te 20vdeang Mobile Internet, to Makéto Mobile Internet
Day Pass 1 omota GAAn mpooBetn umnpeaia dedopévwy TG ETatpelag evepyomoLETaL KATOMLY QLTAHATOS TOU ZUVEPOUNTH.

Téhog Enavaouvdeong
Ze mepimtwon mpoowpwig Slakomng Aoyw AnémpoBeopwv odewv oyueL Téhog emavaotvdeong 5,544 eupw (e OMA kat TéLog ouvEpopNTWY
Kwntig tAedwviog ). To TEAOC XPEWVETAL OTOV EMOHEVO AoyapLaopo Hetd T e€0dAnan twv odewv. H ypéwan edappoleTal o€ OLKIOKOUG TENATES
KaBwG Kal € ATOpLKOUC AOyapLACHOUG ETALPIKWY MEAQTWY.

Mpoypappa COSMOTE Mobile Internet Unlimited
To MpOypapua MapEYEL AmepLOPLOTN Xpron dedopévwy (data).
o ‘Otav n katavdAwon twv dedopévwv uneppel ta 200GB edapudletal, yio Adyoug mpootastas Tng akepadtnTag Tou Siktbou, ToAwtikr 0pBAS XpAONS
ka0 péyrotn toxOtnta AqPng kot petadoong dedopévwy eivat 12Mbps.
o To Mpdypappa Sev unootnpilet petadopd Sedopévwy etal ouvbéaewy (sharing). Ie mepintwon mou wa oOvdeon umoatnpilet sharing katd ™
petdBacn oto mpoypapa COSMOTE Mobile Internet Unlimited amevepyomoteitat n uvatotnta petadopdg SeSopévwv HETaly Twv ouvbéae wy.
o Kotd tv meplaywyn eveoc EE woyvet oAtk opbii¢ 63GB avd prva.
. T OLKOVOMIKG TtpOypapua elvat cuppatod pe Ty unnpeaia “COSMOTE Travel Pass”, oL 0poL Tng omolag avadbépovTal mapakdTw. txsesy-o+Opers:
FpebrebéoaicXphoncinc Yrnpeatac-H evepyonoinon tg umnpesiag “COSMOTE Travel Pass” elva Suvat KOTOMY QUTHLATOS TOU GUVSPOUNTH.

Npdypaypa COSMOTE Mobile Internet yia Speed Booster

Matn xpAon tou Mpoypdupatog amatteitol : a) evepyr alvéean tou Suvdpopntr ata mpoypdppata COSMOTE Home/Business Double Play extog
QMO QUTA e OVOMACTIKN TaxUtnTa lon 1 pikpotepn amo 4Mbps 1) ion kat peyalutepn amd 100Mbps (edefng «Mpoypappuata Ztabepicy) Kot
uroBoAn Aitnong - 2upBaong Yrnpeoiog COSMOTE Home Speed Booster (ede€ric «Ymnpeotan) ta omola mapéyovrat and v Etatpeia kat B) v
Xpnon 1dikou teppatikol e¢omAtapoU (hybrid access router) mou emiong mapéxetal amo Ty Etapeia. Anapaitntn npoindbeon eival ta otolyela
T0U ZuvOpopNTH (OVOUATENWVUNO, ENwVULia, SleuBuvan mapoxig unnpeotwy, AOM) va eivar (bta oto Mpdypappa Kwvntig kat ota Mpoypd ppata
Ztafepnc.

Ta mdyto pnviaio Téhog Tou Mpoypdpporog avépxetal o€ 25€ (ouprmep. OMA 24%) kat n evowpatwiévn xprion tou mepthapBdvet 200GB. Ma Adyoug
mpootaciag g akepatdtntag tou Siktbou, n taxutnta Aqyng dedopévwy (downloading) eival éwg 60Mbps evw n taxUTnTa LetadopTwong
dedopévwy (uploading) eivar éwg 5Mbps.

To MpOypappa mapéxetal and v Etatpeia, umd v mpoinobeon ot elval TERVIKA EIKTA 1) TAPOY) TWV UTNPESLWV TG TN SlebBuvan o €xel
dnAwaet o Zuvdpopuntng (kahun Sikthou kvntig). H xprion tne alveeang tou Mpoypaupatog Uropel va yivet povo pe pia cuvdeon Mpoypaupatog
Ztafepnc.

To Npoypapuo mapéxel otov Zuvbpopunth ™ duvatotnta udnAwv Toyutitwy mpocBaong oto Sladiktuo (Internet) péow tng olvdeang tou
Mpoypdpupatog 2Tabepnc we T pnon Tou diktiou kvntis thAeduwviag Tng Etatpeiag. H xprion tou Siktbou kwntig tAedwviag tng Etatpeiag yiverat
otav n mpooBaon oto Sladiktuo eow Tou Mpoypduparog Itabepnc GTACEL 6TV AVWTATA TAXUTATA I} KOTA TO XPOVIKO SLAGTNLA TTOU 1) XpRoN Tou
ZuvbpopnTh péow Tng alvSeang Tou Mpoypapupatog Ztabepn elvat Wlaitepa amatntiki (m.y. video streaming, downloading k.d.) pe akomoé v
evioxuon/abgnon e tayutnTog e pdopacns tou Zuvdpopnt oto Swadiktuo.

H alvdeon pie To diktuo kntng tnAedwviag ¢ Etanpelag mpayparomoteital péow 181kA¢ kaptag SIM mou mapéyetal anoé Ty Etatpeia kat n omota
duvatal va Asttoupynoel Movo WeTd TV TomoBEton tng otov elIk0 Teppatiko efomhopo (hybrid access router). Ity kapta SIM, €xel
amevepyorotnBet €€ apync n asdaketa PIN.

H xpnon Sedopévwy Tou Mpoypappatoc Kvnthg uéow tou Siktbou kwvntrg tnAedwviag tne Etatpeia elvat ehktr LOVO EVTOE TNG TPOTSIOPLOUEVNS
Tewypadikng Zwvng KaAupng (edetng «Zwvn Kakung») cupdwva pe T dletBuven mou SnAwae o Zuvpountnc atn Aitnan Evepyomoinong tou
Mpoypapparog Kvntig. H «Zwvn Kahudne» kaBopilet T yewypadiki meploxr evocg tng omolag eivat Suvatn n xpron Sedopuévwy péow Tou Siktbou
kwntic tAedwviag T Etatpeiag. H yewypadikn oploBetnan tne «Zwvng Kahung» e€aprarat amoé toug otabuols tou diktuou kivntig tnAedwviag
¢ Etatpeiag mou kahumrouv Ty meptoyr tne SiebBuvang e olvbeanc tou Mpoypdupatog Itabepnc mou xel SnAwael o ZuvSpountic. H xpron
Tou Mpoypaypatog KwntAg dev eivat Suvatr ektog Twv oplwv TG «Zwvng KaAudnoy.

210 Mpoypappa Kwntic eival evepyomotnpévn n umnpesia Cost Control.

0 Zuvbpopntig Ba AapBavel Swpedv EVUEPWTIKA YpamTd unvupata (SMS) otav katavoAwoel To 80% kot To 100% TNG EVOWUATWHEVNS XPAONG
dedopévwy Tou Mpoypappatog Kvnticy N tuxov mpooBetwy makéTwy Se80pUEvwy O EXEL EVEPYOMOLYOEL.

Ta evnpepwtika punvopara (SMS) yia T katavalweon tou 80% kat 100% TG evowpatwuevng xpnong 6eouévwy Tou MpoypaupaTos i Tuyov
TPO0BeTWY TaKETWY Sedopéviwy Tou €xouv evepyomolnBel (COST CONTROL) Ba amootéAovtat atov aptbud kwntg tAedwviag (MSISDN), mou
dnAwvel o ouvdpountic otnv Aitnon Evepyomoinang tou Mpoypdupartog Kwvntig. O ZuvEpopntrig umoxpeouTal va evnuepwoel Ty Etatpela yla
onotadnnote ahayn oto TNAEGWVO EMIKOWWVIAS.
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Xi.
Xii.

Xiii.
Xiv.

XV.

XVi.

XVii.

Xviii.

vi.

Tat evpepwTIKa unvOpoTa Te umnpeoiag Ba amootéAovtal 0Ao To 24wpo.
META TV KaTavaAwon TG EVOWHTWHEVNS Xprang dedopévwv Tou Mpoypagparog Kvntag n taxitnta Aqing Sedopévwy (downloading) péow tou
dikthou kwntng tAedwviac e Etatpeiag dravel £wg ta 15Mbps péxpt T Afén Tou TwoAoyLaKoU AV, EKTOC AV 0 ZUVEPOUNTAC EVEPYOTIOLATEL
TPOGHETO MOKETO SESOUEVWV.
Ze mepintwon mpoodopds 1 ayopds mpooBetwy makETwy dedopévwy, Katavalwvovtal mpwta T dedopéva g mpoadopdg f Tou mpoodetou
TIOKETOU Kol 0T oUVEXELD Ta Sedopéva Tou Mpoypdpuatoc KivntAc.
Ze meplntwon mou ta Sedopéva Tou Mpoypdppatog dev katavakwBolv evidg Tou TMOAOYLaKOU Liva, Sev LETADEPOVTAL OTOV EMOHEVO HAVA.
H evepyomoinan Tou Mpoypaipatog Kot n TipoAoynan yivetat adol oAokAnpwBel amd tov mapoyo otabepric tAedwviag n Attnon-Lopaon yatnv
Ymnpeota. Ma to ypovikd Sldotnua mou uecolaPel amod v evepyomoinan tou Mpoypaupatog uéxpL TV nuepopnvia éxdoong Tou mpWIou
\oyapLacpoU, To Ayl Mo XPEWVETAL elval avaloyo Tou xpovikol auto Slactripatog. 2to Mpdypapua Sev emBarietal TéAog cuvpopnTwy
Kwntig tnAsdwviac,
To Npdypappa katapyeital:

0) e aitnpa Tou Tuvdpounth

B) oe mepimtwon anevepyonoinong ywo omotodrimote Adyo tng Yrnpeotag f/kat katayyehiag tov Mpoypdupatog Itabephc i

y) o€ mepimtwaon mou 1 alvean Tou Mpoypdppatog ZTadepng 6ev elvat eviaypévn o éva amo Ta MpoypapuaTa te nap. i. i

8) oe mepintwon petapifaong e olvdeang tou Npoypdupatog Ztabeprs.
Ie mepintwon katdpynong tou Mpoypdpuartoc i te Yrnpeoiag n alvéeon tou Npoypdupatog Ztabepnc eakohoubei va LoyUet.
Ze mepimwon petadopag g Zuvdeong tou Mpoypappatog Zrabepng ae A StevBuvan, o ZuvSpopnTri umoxpeoUTal va evpepwaeL T Etatpela
worte va mpoPet otnv avtiotoyn aayh dteuBuvang Aettoupyiag Tou Mpoypdpuaroc.
2€ MEPUTTWOELG TPOOWPWVIG dpayng LOvo Tng auvdeang Tou Mpoypaupatog, o Zuvpountig Suvatal va €xeL tpdoBacn oto SLadiktuo povo pEow
Tou Mpoypappotog Stabeprc. Katd ta Aoumd toxouv ot Mevikot Opot Mapoync Yrnpeotwv the Etaipeiag, Touc omoiouc o Suvpopntig nAwvet ott
yvwplleL ka amodexeTal.
Ot xpewoel¢ Twy unnpeotwv Metddoang Sedopévwy g 20vBeang KntAg yivovtat BAoEL TOU EKAOTOTE LoyuovTa TLHoKaTaAdyou Tne Etatpeiag.
Avalutikée mhnpodopieg yua to Mpoypappa  KwntAc mapéyovral péow tne LotooeAibac www.cosmote.gr, Tou Siktiou mwAoewy Kat Ty
E¢umnpétnon Nelatwv tg COSMOTE (KAjon oto 13888 yia auvdpountéc ZupBolaiou, KaproZupBolaiou i Kaptokwntol COSMOTE, pe xpéwan
0,19€/k\jon kot oto 13818 yia emayyehparieg pe Swpedv kKARon amd to etaipikd kwvntd COSMOTE). Ma kAfon oto 13888 kat 13818 amd kwntd
tAédwva dMou Siktuou, kabug kat and otabepd tnAédwva, n xpéwan oplletal anod Tov mapoxo Tou SIKTUOU ard To omoio TpayUaTomoLE(TalL N
k\on.

Npoypappuo COSMOTE Internet Backup

Ot mpolmoBéaelg yia TV evepyomoinan tou Mpoypdupuatog elvat: o) evepyrn 6Uuv8ean Tou ZUVOpPOUNTr G€ MPOYpappa oTabepns EVPUTWVIKNAS
TpooPaong pe tepuatiko fomhiopo (router) (edefng «Mpoypaupa Ztabeprcy), o omoiog (e€omhopog) va Stabetet umodoyn yia Ty TomoBétnon
USB Stick, B) xpnon 4G USB Stick, ato omolo tomoBeteital n kdpta SIM, n omola Sev amattel kwdiko PIN, Kat To omolo cuvSEetal aTov router Tou
ZuvBpopnTh Kat y) n obvoeon Tou MPoypapUATOS Kal N oUvdeon Tou elval evtaypévn o mpoypaupa ItaBepng va eivat ota otolyela Tou
Zuvbpopnti. H Etawpeia eyyvarat tv opbn Aettoupyia tng umnpeotag pe tov efomhiopo (4G USB Stick) mou mapéyel n (6ia. Ze mepintwaon xpnang
dladopetikol €omhiopol amo Tov ZuvdpopnTh, elval euBuvn tou uvpountr va mpoPel otnv KatdANAN MAPAUETPOTOINGN AUTOU WOTE va
\ettoupynoet n umnpeota.

To Mpoypaupa mapéxeL atov ZuvpopnT alvdeon e To Sladiktuo, uéow Tou Siktuou kwntAc tnAedwviag T Etaupelag, oe mepimtwon SLakomig
Tapoxns e mpoapaong oto Sladiktuo Aoyw BAAPng amd to Siktuo atabepns Aspwviac. H Etaipeia Satnpel To Sikatwpa katayyeAiog Tng
oupuBacng tou Mpoypduatoc ehpocov mapatnpnbel xpron eKTog TG TPoavadePOUEVNC, OMWE XpNon Twv Seopévwy Tou MPoypPAaUKATOC XWPLE va
unapyet Starotwpévn BAaBn oto iktuo tabepnc, mapdMnAn tpooBaon ato Sladiktuo péow Tou Mpoypdppatog 2Tabepnc kat tou Mpoyp AUUaTOS
k...

H xpron twv dedopévwy péow tou Mpoypaupatog eivat epiktr Lovo eviog Te mpoabloplopévng Mewypadikng Zwvng Kahune (edefnc «Zwvn
KaAuney) abudwva pe tn SiebBuveon mou dnAwaee o Tuvdpountng oty Aitnon LupBaong Zuvdeong oto diktuo tne Etatpeiag. H Zwvn Kaludng
kaBopileL Tn yewypadikn meploxn eviag e omolag eival Suvatn n xprion dedopuévwy péow Tou MpoypajpaTtoc.

H yewypadikn optoBétnan tne Zwvng Kahung efaprarat amo toug atabuous tou Siktbou kivntig thAedwviag tne Etatpeiag mou kahimtouy v
Teploxn g Stetbuvang tng abvbeang Tou Mpoypapuatoc Irabepnc mou ExeL SnAwael o ZuvdpounTtic. H xprian tou Mpoypdpparog Sev eivat duvarth
€KTOG TwV oplwv tne Zwvng Kahung. O ZuvbpopnTic umoypeoltal va evnuepwaet TV Etatpeia yia omotadnmote ahhayn SiebBuvanc tne olvoeong
Tou Mpoypaupatoc Ztabeprc. Aev eival Suvarr n xpron dedopévwv mépa amd v Zwvn KAAuPng 1} oe ouvduaouo e umnpeoia meplaywync. To
Mpoypauia TapexeTal Léow tou Siktbou Kivntig tnAedwviag te Etaipeiag, umo v mpoimoBeon OtL elvat TERVIKA edIKTA N TMaPoXr TG 0TN
SlevBuvon  mou  éxet  OGnlwoet o Iuvbpountig.  H  kdAuyn  tou  Oiktbou  mapéxetal  pEOw TN LotooeAibag
https://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html.

META TV KaTavaAwar TG EVOWHATWUEVNS XPNoNG ToU MPoypappaToc SLakOmTeTaL N MAORYNGN WG TOV EMOMEVO TLLOAOYLAKO HAVO, EKTOC AV O
ZUVEPOUNTAC EVEPYOTOLNOEL TPOGOETO MOKETO SebOpEVWV. Z€ EPIMTWAN TIOU N EVOWHATWUEVN XPAaN Tou Mpoypaupatog dev katavaAwbel eviog
TOU TUOAOYLAKOU prva, Oev HETAdEPETAL GTOV EMOUEVO TLUOAOYLOKO PAVOL. Z€ TIEPIMTWAN MPoodOPAg f ayopas MPOGBETWY MOKETWY Sedopévwy,
KaTavaAwvovTal pwTa Ta dedopéva e mpoadopdg fj ToU TPOGBETOU MAKETOU KAL 0T GUVEXELD T EVOWHATWHEVA GeSopéva Tou MpoypdupaToc.
KaBe alvbean evtaypévn oto Mpoypappa umopel vo ouvdeBel ovo pe pia ouvdean evtaypévn oe Mpoypaupa Stabepnc. Aev UMAPXEL OPLO OTIC
ouvGEaeL mou pmopolv va evepyomolnBolv ato Mpoypappa.
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Ze mepintwon aMayng dlebBuvang g ouvdeang Tou Npoypdupatog ITabepnc, 0 ZUVEPOUNTNE UMOXPEOUTAL VO EVNHEPWOEL TNV ETapela wote va
npoBel otn avtiotolxn aMayn Zwvng Kahudng, H Etapeia datnpet to Skaiwpa aMayng tng Zwvng KaAung, Baget tg StevBuvang Aettoupyiag
¢ ouvbeang tou Mpoypappatog 2Tabepnc, mpokelévou va Slaodahioel Thy 0pbi Aettoupyia Thg Ynnpeotag.

It nepimtwon ahayig tne abvbeang tou Mpoypdpupatos oe Sladopetiki auvdean eviaypuévn ae Mpoypappa Itadepnc, n Etatpeia Slatnpei to
Sikaiwpa va mpoPel og OAeG TG amapaitnTeg EvEPYELEC POKELUEVOU val SLaadahioel Tnv 0pBr Aettoupyla Tou Mpoypdpuato.

0 Zuvbpopntic Ba AaBavel Swpedv evnpepwtika ypamtd pnvuata (SMS) otav katavawoet 1 80% kat 10 100% TG eVOWUATWHEVNS XPNo NG
dedopévwv Tou MPoypAUMATOC A TUXOV TIPOSBETWY MakETWY SeSOUEVWY TTOU EXeL EvepyomoLaEL H evEPWOT EVOEXETAL VAl MOPEXETAL LE UKPN
kaBuaTépnon avahoya pe TNV EVEPWEN TV GLOTNUATWY TG ETatpeiag yia tnv katavaAwan tou opiou Tou 80% kat tou 100% TG EVOWUOTWHEVNC
XPNong. Ta evnUePWTIKA nvupata tne unnpeoiag Ba amoatéAovtal 6Ao o 24wpo.

Ta ypamtd evnuepwtikd unvopota, Ba amootéMovtal atov aptbud kwntig tiedwviac (MSISDN), mou dnhwvel o cuvbpountig atnv Aitnon
20Baong ZuvSeang oto Siktuo g Etatpelag yio T evepyomoinan tou Mpoypdppatog. O apBpdg Kwntig Tnedwviag Ba aflomoteital kot wg HEGo
EMKOWWVLAC yia TV evuépwan Tou TuvSpopntn yLa o Mpdypappa fi/kat to Npdypappa Stabepic. O Tuvbpountrg umoxpeolTal va eVNULEPWOEL
v Etawpeia yia omotadrimote aMayn oto ThAéDwvo Emkowwviag,

I mepintwon katdpynang tou Mpoypdpparog 2tadepnc to Mpoypapua dev katapyeitat autdpara. O TuvEpopNTAG UMOXPEOUTAL VA EVNLEPWTEL
v Etatpeia av emBupel v ahayn tou Mpoypdppatog o Stadopetiki obvdean oe Mpoypappa Itabepns (ddoov mnpouvtaL oL anapaitnteg
TpoUnoBEaeL) N Ty 0pLoTIKN Katdpynaon tou Mpoypduuatoc. EQv n alvdean Tou MPoypAUATOS ElVaL OPLOMEVOU XPOVOU LUE TNV KATAQYNGN TOU
Mpoypdupatog eEakolouBolv va LoxUoUY 0L UMOXPEWAEL TOU ZUVEPOUNTA yLa TV KataBoAr TuxOv umololmwy emEGTNONG CUOKEUWY 1} TEPUATIKOU
efomiopoU f omtotaodrmote GANG ebotnang / ékmtwong / mpoodopdc, GUMBWYA UE TOUC OXETIKOUC OPOUC TG CUKBAGNG TOU UVEPOUNTH LE TNV
Etaupela.

2 MepUMTWan Katdpynang f tpoowplvic dpayng tne suvdeang tou Mpoypdppatog, n 6uvdean Tou Mpoypappatog Zradepn eakohouBel va LoyveL.
MeTa TV KaTavaAwaon TG EVOWUATWHEVNS XPRaNG LoxUoUV oL XPEWCELS TOU Tiokataldyou Tng Etatpelag mou avadépovtal otny LotoceAiba
www.cosmote.gr/mobile.

MAnpodopieg yia o Mpdypappua mapéxovtal ano 1o diktuo mwAnoewv kat Ty E€umnpéton Nedatwv g COSMOTE (KAfon oto 13888 yia
ouvbpopntég ZupBolaiou, KaproZupBohaiov i Kaptokivntot COSMOTE, pe xpéwan 0,19€/kAon kat oto 13818 yla emayyeAparies pe dwpedv
kAN anod to eTatpiko kvntd COSMOTE). Na kAfjon oto 13888 kat 13818 and kwntd tAédwva dAou Sikthou, kabuwg kat and otabepd tAédwva,
N XpEwan opiletat amo Tov mdpoxo Tou Sikthou arnod To onoio mpaypatonoleital n kKAAan.

Ynnpeoia EAeyxog Yrohoinou
H umnpeota «EAeyxog umohoimou», MAnpodopel yia T UTGAOLTO TNG SWPEAY EVOWHATWHEVNS XPRONG TOU TPOYPAMMOTOS WG TNV NUEPOUNVI
ékboon¢ Tou emopevou hoyaplaopol e Bdon Ty teAeutaia evuépwaon Twy suatudtwy T Etatpeiog.
2e mepimtwon wn SlaBeotuotnrag T umnpeatag Aoyw TexVikwy mpoPAndTwy Ba amootéMETaL avaAOY0 EVIEPWTIKG MAVUUAL
MAnpodopia xprang mou yla omolodnmote Adyo Sev Exel eloayBel ota mAnpodoplakd cuotripata TG ETatpeiag T Xpoviki otypr attnong g
umnpeotag, dev mep\auBAvVETaL 0TO EVEPWTLKO LAVULAL.
2€ TepUMTWON Mou €xouv evepyomolnBel unnpeaieg meplaywyng, n moapexoievn mnpodoplia tng unnpeaiag «EAeyxog Ymoloimou» evbéxetal va unv
€lvaL EMKOLPOTIOLNIEVN GXETIKA UE TNV KATAVAAWGON TG SWPEAY EVOWUATWUEVNS XPAONG OTO EEWTEPLKO.
2e mepintwon alayng nuepopnviag éxdoong Aoyaplacuou n unnpeoia Ge Ba eival mpoowpva SlaBéatun kal o ouvdpountic Ba AappPavel
EVNUEPWTIKG Urvupa. H umnpeoia Ba mapéxetal kat ML Letd Ty EkS00N TOU TPWTOU Aoyaplagpou amod Ty oAokAnpwan tne aAhayng.
H unnpeaia «EAeyyog Ymoloimou» bev MAPEXETAL OTAL OLKOVOULKA TTPOYpApMaTa TTou Sev meplauBavouy Swpedv EVOWHATWUEVN Xprian (xpovo
opAiag, SMS, MMS, MB). 2Ta avwTépw MPOypappaTa rapéxovtal TAnpodopieg yia To UMOAOLTO MPOGBETWY UNNPETLWY TIOU £XOUV eVEpyOTIO LN Bl
o auta (opthia, SMS, MMS, MB).
H unnpeota «EAeyyoc Ymolotmou» Bev mapéxetal yia Tig mpoodete unnpeaieg Wireless Internet (ektdc amo Tic unnpeoieg Wireless Internet 200MB
kot Wireless Internet 5GB), Wireless Intranet, Wireless Intranet PLUS kat MMS 10, kaBu¢ kot ota poypdppata COSMOTE i -Data ko 0To mpoypappa
COSMOTE Mobile Internet Unlimited, .
H unnpeoia mapéxetal o eTalpikolg meAdteg mpoypappatwy Mobile Internet povo edv eivat evepyomotnpévn pia amd Tig unnpeoieg Wireless
Intranet (ywa mpoaBacn ae etaupiko Siktuo dlacuvdedepévo e To Siktuo g Etatpeiag) f Wireless Internet, kaw 0xL Qv elva EVepYOTOLNUEVES Kal
01600 w¢ Avw uTtnpeatieg otnv idla cuvdean. Emiong, n unnpeoia «EAeyyoc Yrooimou» Sev mapéxetal av eival evepyomotnévn n unnpeoia Wireless
Intranet PLUS.
Ooov adopd otn xprion dedopévwvy (data), n unnpesia «EAeyxog Ymoloinoun Aappavel umogn t xpron amd Ty évapén Tou Liva TLoAdy nong
uéxpL TNV Teleutaia ohokAnpwpévn cuvedpla (pe amoalvbean Tou cuvdpounTth amd to Siktuo) kat o)L TN Xprion cuvedplag (session) o e€EALEn.

Ynnpeoio COSMOTE COST CONTROL

H umnpeaio COSMOTE COST CONTROL (ede€nc «Ymnpeaian), mapéyel Swpedv evpépwaon, PEow ypamtol unvoatos (SMS) e 000ug GuVEPONTES
€youv katavoAwoel To 80% kot T0 100% TG SwPEAY EVOWHATWHEVNS XPRONG TOU TPOYPAMUATOC Toug (Aemtd opthiag, SMS, MB) i mpoaBetwy
TIOKETWY UTNPECLWY. Ateukprrietet-6Tite- To EVNUEPWTLKO SMS Anpodopel To cuvpopnTi pe Ty akpLpr wpa kat nuepopnvia évapéng e kAfong,
NG amoatoAng SMS A ¢ xpriong Sedopévwy e Ty omola katavalwbnke 0 80% f/kat 1o 100% T avtloTolyng evowUATWEVNS XprRonG.
AtexprvileTen-6T-1TIC GUOKEVES smart phone 1) katavaAwan tou 80% kat 100% Tng eVOWHATWHEVNS XpRang Twv MB evBéxeTal val yivel katd thv
NUEPOUNVLA KAl WA TNC AUTOMATNG GUVEEGNC TWV TUXOV EYKATESTNUEVWY EGAPUOYWY (OMWS KALPOG, VEX, e-mail K.q.) OTIG aVWTEPW GUOKEVEC. Me
OKOTIO TNV amtoduyr VOXANGNG TWV GUVSPOLNTWLV, OL WPEC AMOGTOANC TWV EVUEPWTLKWY SMS, tou adopolv katavalwen Aemtwy opthiag kat SMS,
elvat amo 08:00 mu éwg kot TG 12:00 p. Ze MEPUTTIWON EVNUEPWONG TWV oUOTNUATWY TNG Etatpeiog yla tv katavaAwen tou 80% tng
EVOWHATWUEVNS XpAong (Aemtwv opthiag kat SMS) arnd ta leadvuyta £wg Ti¢ 8.00 .., 0 suvSpopntr¢ Ba AdBet To evnpepwtiko SMS peta tig 8.00
LA
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VRV,

Ot ouVEPOUNTES TWV Mpoypapuatwy Mobile Internet AauBavouv ta evyuepwtikd SMS tne Yrnpeaiog oMo to 24wpo. To (1o LoyUEL Kat yia OAES TiC
EVNLEPWOELC TN UTtnpealag mou adopolv katavawan Swpedv eVowHATWHEVNS Xprong MB 1 katavaAwan maketwy EXTRA MB.

H Ynnpeoia evbéyetat va mapéxetal e kaBuotépnan avaloya [e TNV EVAUEPWON TWV GUCTNUATWY TG ETatpelac yia Ty katavaAwan Tou opiou
Tou 80% n/kat tou 100% TnE EVoWUATWHEVNC XPONG.

Ze mepimtwon aAayng nuepopnviag ékdoang Aoyaptaopou, n Yrnpeola Bo mapéxetat kat maAL HeTa Ty €kS0GN TOU TPWTOU AoyapLacol amd Ty
ohokAnpwan e aMaync.

e TepimTwon mou €xouv evepyomownBel umnpeoieg meplaywyng, N mapexopevn mAnpodopia Tng Ymnpeoiog evoéxeTal va pnv eival
EMIKQULPOTIOLNLEVN OXETIKA HE TNV KATAVAAWGN TG SWPEAV EVOWUATWHEVNG XPNONG OTO EEWTEPLKO.

Vi, 3 meplnTwon mou 0 ZuvApouNTA¢ Elvat VoLKG TTPOsWO, 0 VOULLOG EKTPOGWNOE Tou ZuvEpount! i e€ouatodotnpévog EKMPOCWTIOC TOU, JE TV

evepyomnoinon ¢ Ymnpeotag Autopatn Evnpépwon oto 80% 1} ato 100% oe Etatpikr Z0voean, divel ato Xprotn tng Etaupikng ouvbean (YrdAnho)
10 ikalwpa ayopdc Makétwy Internet kat amodéxetal ™ xpéwan ayopdg twy Makétwv Internet.

Atevxprileron-otedésov-EDO0OV 0 GUVOPOUNTAC OUVEETEL Lia Z0vdean Mobile Internet pe o KOpta Z0vEean n auTopatn evEPWOT MEOW TNG

beaviil.

11.

Vi.

Vii.

viii.

12.

Ymnpeotag otélvetal otav xel katavalwBel to alvolo tou oykou Sedopévwy g Kiplag Suvbeang kat to 80% Kkat to 100% twv MB Tou
Tpoypdupatog Mobile Internet.

Ynnpeoia COSMOTE@YourService ( ede€ig «Ymnpeoian)
H Yrinpeola mapéyet atoug ouvSpountés LupBolaiou kat KaptooupBolaiou COSMOTE Aropakpuapévn Texvikr Yroatipién. H Yrnpeola mapéyetat
Aedwvikwg f/kal péow edikAc edappoyns (application) amopakpuopévng mpooBaong kot evdewktikd mepappavet: Eykardotaon e- mail,
petadopd apyelwv kat emadwy, dnuoupyio aviypddwv acdakeiag kvntol tiedwvou, avapabuion cuokeung, avaBabuion umnpeoiag Kat
enefiynon Aetroupyiag medwvou, unootipiln oe H/Y (PC) / dopnto umohoyiorn (laptop), kol tnAedwvou (mobile smartphone), tablet k.
Ma v anpookornt eEumnpétnan tou, o Nehdtne Ba mpénet, oto Pabuo mou anatteitar, va Statnpel evepyr ™ olvdeon oto Sladiktuo Katd ™
dlapkela mapoyng g Ynnpeotag.
H Etaupeia €xet AaBet OAa ta amapaitnTol HETPQ yLa TV Ao GAAEL Kl TV TtpoaTacia Tou amoppritou ot aUvEean, 000 kat ota Sedopéva tou elvalt
amobnkeupéva aTov NAEKTPOVIKO umoloytoth Tou Mehdtn, katd v Stapkela mapoyig e Ynpesiag kat Sev euBUVETAL yia TUXOV AMWAELQ,
dlaypadn, aoiwan A a\ou eidoug abépitn enéuBacn Tpitwy ota apyeia, mou eivat amoBnkeupéva atov umooyLatr tou Mehd.
H Ynnpeotia Sev adopa ta Bépara PAaBwy mou amokabiotavrat ywplc xpéwan, we Baon ta avadepopeva atoug Mevikouc Opoug Mapoync Ynpeatwy
weErapetackvntng TnAedwviag OTE.
H eyypadn oty Ynpeola eivat ywpic ypéwon kau eivat Suvatr pe kAron oto 13888 1 ota KataotApata COSMOTE kat TEPMANOZ. O Mehatng
duvarat va attnBel tv Yinpeoia kahwvtag oto 13888 kot Ha evpepwBel yia var opLoTEL pavTEROU Yial TRV NUEPT KL WPOL VLA TNV TPOGEAEUON TWY
TeYvIKwy ¢ Etatpeiag ato xwpo tou i tv TAedwvikn efumnpéman tou. H kAfon yla tv mapayyehia tng Yanpeaiog and mAédwvo COSMOTE
aKkoAoUBEL TIC XPEWTELS TOU TPEXOVTOG TLHOKaTaAGYoU TG Etaupeiac.
H Ynnpeoia xpewvetat sUpdwva (e Tov eKAOTOTE LoyUovta Tiokataloyo COSMOTE@YourService, mou BplokeTal avaptnuévog Kat otny LoToseAiba
www.cosmote.gr kat dlatifetat oto Aiktuo Kataotnudtwv COSMOTE & FEPMANOZ. T Ti¢ avaluTIkéG Xpewaels Tng Yrnpeoiag o Mehatng
EVNUEPWVETAL KL TNAEDWVIKA, KaT TNV apayyeAia T Ymnpeaiag.
0 Meatng Onhwvel OTL elval ouVEPOUNTAC Twv apBUWY KWNTAC ThAEhwviag Kal amokAELOTIKOS KAToXog TG SlelBuvang nAektpovikol
Taubpopielou (e- mail) mou oupmAnpwvovtal atnv Altnon, Ta omoia kat eival aAnBwva kot umo Tov AP Kol AmoKAELOTIKG €Ny Tou Kal 1) ETatpeia
dev euBuvetal yla omotadnmote {nuia Tou amo Tuxov mpooPaocn Tpitwy ota avwtépw. O Mehdtng amodéyetal Tn YpEwan aTo Aoyaplaoud Tou
aplBuov kwnt¢ tnAedwviag mou avadépetal oty Aitnon. O Nehdtng unoypeoUtal va evnuepwvel Ty Etatpeia oe mepintwon alayng tou
apLBuov kwntol TAedwvou f tng SlelBuvanc nAektpovikol Tayudpopeiou.
H Etatpeia Sikaoutat v amooTMEL EVHEPWTIKA Kat SLadnuioTikd wnvopata avadopikd pe ta Mpoypdupata fi/kat Ti¢ Ynpeoieg e puéow
nAektpovikou TayuSpopelou (e-mail) 1} ypamtol unvopatog (SMS), ota otolyeia emikovwviag mou dnAwbnkav and tov Mehdtn otnv avtioTtowyn
evotnta. X mepintwon mou o Nehdtng dev emBupel va Aaupavet SladnuioTikd unvupata péow e -mail i SMS yLa Tov oKomo tne mpowBnong Twv
TIPOIOVTWV KAl UTnpeatwv ¢ Etatpeiac, unopel va SnAwael Ty avtippnon ToU e GXETIKO aiTnud Tou o€ omolodnmote Kataaotnpa f KOAWVTAS 0To
13888 1} n\extpovikd péow tng doppag emkowwviac (https://www.cosmote.gr/fixed/consumer/e-mail-contact-form) 1} e éyypado attnua oto fax
210- 3405129.
Awaiwpa Yravaywpnong: H Yrnpeola adopd efatopikeupévn mapoxn umnpeoiwv. O Mehdtng avayvwpilel ot dev Satnpel Sikaiwpa
umavaxwenong Leta tnv Asdwvikn eniBeBaiwon otL emBupel thv mapoxn e YNeeotag kaL Ty EKTEAEGN TWY EPYOOLWY.
2e nepimtwon ahhayng OovoptkoU Mpoypapupatog f MetaBiaong tng alvdeonc, n Ynpeola Ba mapapével evepyomotnuévn ehooov mapéyeTal
070 V€O OLKOVOLKO Ttpoypaua 1 IntnBel ek véou amo tov exboxga.

Ynnpeoio COSMOTE WiFi Calling

H unnpeoia COSMOTE WiFi Calling (edefic «Ynnpeoia») mapéxel Tn SuvatotnTa va mpaypatonoloivtal KAMoeLS Kwntig tnAedwviag 1} amootodn
YPAMTWY UNVUHATwWY (SMS) eite péow Tou Siktuou Sedopévwv COSMOTE 4G (LTE), otav eivat Stabéaiyo, eite uéow WiFi (aoUpuatou TomikoU
Slktuou) otav Sev umapyeL oRua KNt tAedwviac. Amapaitnt mpoinddeon yla T xpran e «Ymnpeotagy uéow WiFi eivat o suvdpopntig va
€xel evepyonouioetL to WiFi ot cuakeur tou kot va cuvbeBel ag WiFi Siktuo.

H «Ymnpeoton mapéyetal povo evrag EAAAaSoc kat dev eivat StaBéaiun katd tn meptaywyn. Katd tn Sldpketa xprang tng «Ymnpeotacy eival duvart
n kAfjon mpog Tov aptBpd EKTaKTNG avaykng 112,

H «Ymnpeoto» mpolnoBétet va elvat evepyomonpévn n mapoyn umnpectwv dedopévuy péow Siktuou COSMOTE 4G ot alvEean Tou Guvdpountn,
TN XpN\01N CUOKEUNC TToU UntoaTnpileL Tnv mpacPacn oe Siktuo kvntic tnAedwviag 4G (LTE) kat tautoxpova va SlabEtel cupBatd AOYIGLKO yia TV
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Vi,
Vii.

viii.

13.

Vi,
Vi,

viii.

Xi.

Xii.

Xiii.

Xiv.

XV,

XVi.

Xvi.

«Ymnpeotay. H avapabpion tou AoylopkoU yivetal amd Tov KOTaoKEUaoTH TG GUOKEURG Kal KatavaAwvel Ta Se50EVA TOU TTPOYPAUMATOC TOU e
TIC QVTLOTOLYEC XPEWDELS GUUDWVA LIE TOV TLLOKATAAOYO TOU TPOYPAULATOC TOU GUVEpOUNTH.

OL eKAOTOTE GUUPATEC e TNV «Ynpeoian ouokevég avadépovtal aTny Lotooeiba cosmote.gr

H amevepyonoinon tng «Ymnpealagy Sev oUVENAYETOL QUTOUATN amevepyonoinan Twy umnpeotwy dedopévwy puéow tou Siktbou COSMOTE 4G.

H anevepyonoinon twv umnpeotwv dedopévwy péow Tou Stktiou COSMOTE 4G cuvendyetal Ty QUTOATN amevepyomoinan tng «Ymnpeatagy.

0 ypdvoc opAiag 1 Ta ypartd unvopota péow tou Siktiou dedopévwv COSMOTE 4G (LTE), ) iéow WiFi, adatpolvral amé Ty TUYOV EVOWHATWUEVN
X01i01 TOU TIPOYPAULATOS TOU GUVEPOUNTH Kat Sev adopouv katavalwon Sedopévwy. MeTd T KaTavaAwan TG EVOWHOTWHEVNS XpRang LoxUEeLn
Xpéwan yLa KAAGELS ] ypartd pnviata oUUGwVa (e TO TPOYPALUA TOU GUVSPOUNTH.

To téhog evepyomoinang g umnpeaiag ivat Swpedv. Mnpodopieg yo Ty umnpeoia mapéxovtal atny Lotoaeida cosmote.gr.

Ynnpeoia COSMOTE Travel Pass
Me v unnpeoaio COSMOTE Travel Pass 0 GuvEpopntrg UnopeL vat:
o Kotavahwvel to Slabéatpa Aemtd ophiag Tou mpoypdupatoc Tou (mpog GAouc 1y ipog tpita diktual) yia eéepyopeves kAoelg tpog EANASa, 1 yia KAfoeLg
EVTOC TNG XWPAg MEPLAywyNS oTnv omola BpiokeTal.
e Xpnotporotel ta SaBéatpa SMS Tou TPOYPAMATOS Tou (mpog OAoUC 1) TPOg Tpita SikTtua) yial TV amoaToAr YPATTWY UNVULATWY TTPOS 6AOUG TOUG
TPOOPLOHOUG.
o Kotavahwvel Ta dtabéotua MB toU mpoypdupaToc Tou Kat ano emheypéva makéta Mobile Internet mou xpnotuorotet oty EAGda yia mhoriynon oto
Internet.
e Xpnotporolel tuyov dtabéatun Mobile Internet Extra SIM tou kat t0 cuvbepévo Mobile Internet mpdypappd tou, xwpic kapia emmhéov xpéwan.
o Aéyetal Swpedv eloepyOpEVES KAOELC.
H yp€won twv kKAoewv yivetat ava deut/mro e eAdytotn xpéwaon ta 60 deut/mra. H xpéwan dedopévwy yivetat avd 10 KB
lox0eL og 6Aa Ta SikTua Twy wPwV Tou StatiBetal n unnpesia ywpic pnviaio mayLo ahhd pe nuepriota xpéwan avaoya pe Ty xwpa- {wvn XpEwang
mou  PBploketat o ouvBpountic.  MAnpodopleC  ylo T YWPEC kol TG  YPEWOELC  umopelte  va  belte  oT0
https://www.cosmote.gr/cs/business/gr/cosmote travel pass.html ) e,
OLnuePNaLES XpeWaELS ava Lwvn avadépovtal aTov Tipokatdhoyo tne unnpeaiag COSMOTE Travel Pass kat Uvartal va tpomonotovvtal cUpwva
L€ TNV EUMOPLKT TOALTIKA TNG ETOUPELQC.
H Huepriola Xpéwan ehappoletat HOAS o cuvdpopuntA, o omoiog Bpioketal ato efwTeplkd O Wil AmO TIC XWPES MOU LoXUEL N umnpeoia,
TIPOYLLOTOMOL OEL EiTE:
a) e€epyopevn mpog EAMGSa A tomiki kKAjon
B) eloepyopevn kKAon dwvig
y) anootoAn sms
6) alvean oto internet
H Hueprota Xpéwan toytet amd 00:00 pexpt tig 24:00 wpa EAAAGoG.
E€epxopeveg kAnoeLc: Epmintouv otn xpron T unnpectag Lovo ot kAnoels mpog EAGSa kat mpog T xwpa meptaywync. OAeg ot e€ep) OEVES KA OELS
mpo¢ aAhoug poopLopoUc (my: mpog umnpeaie mpoaTiBépevng agiac, kKAnoels maritime kat Sopudopikéc, video kAfaelc kATL.) xpewvovtal cUpdwva
LL€ TOV EKAOTOTE TLUOKATAAOYO TEPLAYWYNS KO BEV EVEPYOTOLOUV TNV NEPOLA XPEWEN, OUTE Kal Katavahwvouy amo tov Awpedv Xpovo Ophiag
TOU TPOYPAMHATOC,
Ta evowpatwpéva Aemrd ophiag opilovrat avaloywg Tou TpoypappaTos cupBolaiou Tou auvdpopnti kat adopolv eite Ta Swpedv Aemtd mpog
Ta gBvika biktua kwntg tnAedwviag, eite Ta Swpedv Aemtd mpog 6Aoug kat dev adopouv Ta dwpedv Aemtd mpog COSMOTE, npo¢ COSMOTE &
Ztafepd, mpog ZTabepd, yLo EVOOETALPIKEG KAOELS 1 amO emumpdofeTeg unnpeoies, mpoobeta makéra (my. Extra SIM) 1} Tuyov mpoodopéc,
Ot el0p)OpEVEC KANOELS OTLC XWPEC OV LoXVEL N UTtnpeoia elvat Swpedv, Sev katavaAwvouy amo To Swpeav XpOvo ouAlac kat .oYUEL 0pLO MOALTIKIC
opBn¢ xpriong 500 Aemtd ava nuépa.
Kivnon AeSopévawv: loxet 0pto moAttikAc opBi¢ xpriong 1024MB /nuépa. MeTd to 6pLo LaxUouv oL Xpewael ava MB cUpudwva e Tov TokatdAoyo
Teplaywyng e umnpeotag COSMOTE Travel Pass kot avahoya pe TV Zwvn TepLaywync.
H unnpeota COSMOTE Travel Pass katavahwvel emiong ta Swpedv MB amnd ouvdedepéva mpoypdupata Mobile Internet, Mobile Internet ExtraSIM
kaw a6 mpoaBeta makéta Mobile Internet GIGAMAX, GIGA NOW, COSMOTE One & COSMOTE One Family. Aev katavalwvovtat ta Swpedv MB ano
TUXOV AMa mpooBeta makETa 1) mpoodopE.
H kivnon debopévwy kat n katavalwon twv dwpedv MB péow tne unnpesiac COSMOTE Travel Pass adopd 6V T Xpron UMnpecLwy Léow internet
& WAP kat ev oupmeplapBavouv Ty ypnon twv unnpeotwv MMS, BlackBerry, kal Intranet mou pewvovtal PAcn Tou EKAOTOTE TLUOKATAAGYOU
TEpLay wyng.
Mparttd Mnvuparta: E¢atpodvrat SMS amo kot mpog Sopudopikd Siktua, maritime kat mpog premium/VAS mpooptapols. Ta evowpatwpeva SMS
avadépovtat ot SMS mpog diktua kwntig Aedwviag Wind & Q1) Vodafone kot Sev nepthapBavouy ta emtnpdoeta makéta SMS.
EWdika ota €6vika MPOYPAMATA LE EVOWHATWUEVO XpOvo oNiag kal data yo xpron meplaywyns (6mwg mty Platinum), dev kotavawvetal o
Tpanavw Swpedv xpovog opliag kat data meplaywyng. Ze mepintwaon evepyomoinang tng unnpeaiag COSMOTE Travel Pass katavaAwvetat o
£BvIKOC xpovoc mpoc 0Aa ta diktua.
Otav o ouvbpopntnc Ppioketal o xwpa mou AEN kaAumtel n unnpeoia COSMOTE Travel Pass, T0Te OAeC oL xpewoel¢ (opthiag, sms kat data)
akoAouBoUV TG PAGIKEG YPEWOELS TEPLAYWYNC.
H evepyonoinan tng unnpeoiag COSMOTE Travel Pass Gev elval Suvatn o mepimtwon mou 6ty 6Uvbean tou ouvpounTr elvat 18n evepyomotniévn
n unnpeoia COSMOTE Traveller.
H unnpeota propel va evepyomonBel kahwvtag to 13888 (yLa 1dlwteg) kat 13818 (yLa eTatpikouc cuvdpopnTéc), eite Péow Tou COSMOTE App, eite
HEow NG eTauplknc totooeAibag (MY COSMOTE yia bwteg kot My Account@Business yla eTaipikols cuvdpopnTtéc) Kat péow g aAuaidag
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Xviii.

14,

kataotudtwyv COSMOTE -OTE-FEPMANOS.
Avahutikég mAnpodopieg yLa T Yrnpeota kabuwc Kal yLa TIC XWPES OTLC OMOLEC EXEL LOXU, MOPEXOVTAL 0TNY LoTooEAISa www.cosmote.gr

Ynnpeoia COSMOTE My Internet
H unnpeaia COSMOTE My Internet (edefic «Ymnpeoion) mapéyetal pe okomo v katd to Suvatov apeadtepn mnpodopnan Tou auvdpountn
avadopLKA (e TN Xpron UTnpeotwv Sedopuévuv LEGW TS 6UVEEGNG TOu.
MpoimoBéoeLs Mapoyng Yrnpeolag

a)

b)

)

d)

f)

g)

h)

H Ynnpeoia eivat Sabéowyin ae ouvbpopntéc Owiakwy Kat ETalplkwv mpoypapudtwy dwvig kot Mobile Internet kal mapéyet
EVNUEPWON VIO TNV KATAVAAWGN TNG EVOWHATWHEVNS XPNONG Twv SeSOUEVWY TOU TPOYPAUATOC KAl TUXOV TPOGBETWY TMAKETWY
dedopévwy, kKaBwg kat tn SuvatotnTa ayopdg mpOoBETWY MAKETWY GEGOUEVWY.

Ano tig 21/4/2015 n Yrnpeoia B mapPEXETAL EVEPYOTOLNUEVN YLOL VEEC GUVOEDELC e GUVOTOTNTOL OMEVEPYOTOINGNG TG QMO TOUG
ouVSPOpNTEC. H SuvatdtnTa xpriong tng Ynpealag mapéxetaL kat oTny mepLaywyn evtog kot ektdg EE.

Ot ouvdpopuntég OwkLakwy kat ETatpikav Mpoypappdtwy UTopouy Vo eVEPYOToLlGoUV/ amevepyomolioouy Ty Yrnpeoia Ue aitnua
ot E€umnpéton Mehatwv tng Etawpeiog & oto Siktuo koraotnudtwy COSMOTE. Emumpoofeta, oL GUVOPOUNTEG OLKLAKWY
TIPOYPAUULATIV UTTOPOUV Ve vepyomoLfaouy Ty Yrinpeaia e amoatohr Swpedv SMS pe to Aektiko «MI» ato 1333 kabwg kat pe kKAfon
oto 1250.

Ot ouvbpopunté Etatpikwy mpoypappdtwv ¢pwvAc kot Mobile Internet prmopolv va emihé€ouv va AapBdvouv v Yrnpeoia oe
nieploplopévn popdn, Snhadh va AapBavouy HOvo EvnUEPWON Yol TNV EVOWUATWHEVN XPRon Tou Mpoypdupatog f/kat Twy Tuxov
pooBeTwy makétwv dedopévwy. I Tepimtwon attparog te alaync Tne LopdAg TS umnpeaiag katd tn SLdPKELX TOU TLHoAoyLaKOU
KUKAOU, n vEa popdr TG umnpeatag Ba LoyUaeL pe TV Evapén Tou véou TLoAoyLakoU KUkAou.

H Yrnpeoia mapéxetat oe OMa T mpoypapuata Owkiakwy kat Etatpikav mehatwv. E¢atpolvrat ta mpoypdppata COSMOTE Mobile
KaproZuppBorato, Mobile Internet Unlimited, COSMOTE Mobile Internet 20GB, COSMOTE-i, COSMOTE loT ,COSMOTE IoT Data Sharing.
Ta mpoypdiupata aTa omoia mapeExetal 1 Yrnpeala evbéyetal va tpomomololvtal. Ot ZUVEpOUNTEG UTOPOUV VaL EVAUEPWVOVTAL YLa TOl
TipoypdupaTa ota omola mapéxetal n Yanpeoia and v otooeAida www.cosmote.gr, To Siktuo mwAnaewv kat tnv E§umnpétnon
Nehatwy s COSMOTE.

I€ MEPIMTWON amevepyomoinang g Yinpeoiag, n xpéwaon HETA TV KATAVAAWON TG EVOWHATWHEVNS XPAONG Twy dedopévwv Tou
Mpoypauatog Tou Tuvdpounth 1 Tuxov mpoabetwy makétwv Sedopévwy Ba yivetal oUpdwva e Tov EKAOTOTE TioKatdAoyo Tng
Etaupelac.

Itv nepintwon aMaync OtkovopikoU Mpoypappato i tetaBiBaong tng olvdeong n Ynpeoia Bo mapapével evepyomoinevn epocov
TOPEYETAL 0TO VEO OLKOVORLKO Mpoypappa.

H npooBacn oty Yrnpeoia mapéyetal dwpedv pEaw TG eBIKAC Lotooehidag otn SievBuvan http://myinternet.cosmote.gr mou mapéyel oto
ouvbpopnT) TG

Evnuépwon yta to umdhouro tng Stabéatung xpRang (MB). H evnuépwan mapéxetal ouyKevipwIikd aAld kot avaAutikd yia kabe evepyr umnpeoia
dedopévwy otn gUvEean ToU GUVEPOUNTH.

Evnuépwan yla Ty nuepopnvia avavewang te EVewpuatwpévng xpong (MB) atn abvéean tou.

AuvatotnTa evepyonoinang npocbetou makeTou Sedopévwv OMOTE TO EMBULEL 0 GUVEPOUNTAG, KE XPEWDN TN GUVEEGN TOU, WOTE VO GUVEXITEL TV
monynan oto Sadiktuo.

Auvatotnta evepyomnoinong mpoabetou makétou dedopévwy Mobile Internet, hpdcov n clvdean COSMOTE mtou €xeL 6TV KATOX!) TOU 0 GUVEPOUNTAG
dev mapéyeL evowpatwpevn xpron dedopévwv (MB).

AuvatoTnTa EVNUEPWANG YLt TIG LOXUOUTES XPEWTELS Kall TOUG tapovteg Opoug.

Meukpwiletat 0t ehOToV 0 GUVEPOUNTAG EXEL ETUAEEEL T GUVELON TNG TAOAYNGNG BATEL OYKOXPEWANG, B EVNLEPWVETAL JE YPQUTTO LVUA YLa KABE
déka (10) eupw xpéwang Sebopévwy e avwtato Oplo evnuépwang ta dlakoata (200) eupw.

MeTd ™ cupmApwon Tou Avw ooy 0 GUVEPOUNTNG Mmopel va cuvexioel va kavel xpron Sedopévwv ala ev Ba AapBavel kapia emmiéov
EVNUEPWON.

Ot ouv8pounTég mou €xouv evepyr Ty Ynpeoia kat Bplokovtal oTo e§wTeplko

a)

b)

eviog E.E
f
€ktoc EE Kal pe evepyn Ty unnpesia meplaywync COSMOTE Travel Pass,

Umopolv VA KATavaAWeOUV TNV EVOWUATWHEVN XpRan GeGoUéVwy TOU TPOYPAMMATOS TOUC f/Kal TUXOV EvEpYOTolNUEVa TPOODETA MaKETa
dedopévwv.

Méow tne Lotooehibac ¢ Ynpeaiag oL cuvEpoUNTEC Ba evpepwvovTal:

Mo t0 udAotrio g SlaBéatung xpAang (MB) avdoya pe Ty ywpa eniokePng. H evnuépwon mapéxeTaL GUYKEVIPWTIKA aAAd Kal avoAuTika yia kade
evepyn umnpeala dedopévwy atn alvoean Tou GuVOPOUNTH.

o 0 nepriato opto xprang 1024MB tng unnpeatiag COSMOTE Travel Pass.

Ot éow tou link “Avautikd” umopolv va evpepwBouv yLa Ty katavalwaon Twy Stabéatpwy dedopévwy Toug avaloya e Ty xwpa Tou Bpickovtat
Ka yta tuxov 6pua xpriong (FUP) mou prtopet vat LoxUouv Adyw Tou Kavoviapo epLaywyng evedg EE.

0t KaTd T KaTavaAwan TG EVOWRATWHEVNG XPAGNG TOU TTPOYPAUUATOS TOUG Bt \dBOUV EVUEPWTIKA MNVUMATA LETA TV KatavaAwan tou 80% kat
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V.

15.

Vi,

Vil

viil,

Tou 100% authc.
0 Ot Wetd T KatavdAwan TG EVOWHOTWHEVNC XPrioNG TOU TPOYPAUMATOC TOUC yLa TV TtpdaBacn oto Internet Ba LoyUouv kat Ba prtopet va em\é€et
TLG EKAOTOTE YPEWTELG EPLAYWYNG N AUTES TG uTnpeatag COSMOTE Travel Pass av el evepyn TV unnpeata, avaoya KaL Ke TNV YwPa MEPLAYWYNG.
o -0t petd v emhoyn xpéwong Twv dedopéviwy Paoel oykoxpéwang, Ba AauBdvouv ypamtd pnvopata evnuépwong oOudwva We TV umnpeoia
COSMOTE Roaming Data Limit.

Xprion ¢ Ynnpeotag

e Metd v evepyomoinan e Yrnpeatag kot edpocov €xet katavahwbel n evowpatwuévn xprion Sedopévwy (MB) Tou Tpoypapuatog f tg tpoadetne
unnpeotag dedopévwy, SLAKOMTETAL AUTOMATA 1) MpOaBaan TG cUvEeang oto SLadiktuo péXpL TO TENOG TNG TPEXOUTAC TLLOAOYLOKNG TEpLOSOU Xwp(g
TIEPAUTEPW XPEWTT) TOU GUVOPOUNTH.

o Edooov o ouvbpountnc mpoomabroet va monynBel oto Stadiktuo, péow Tou Siktbou tng Etatpeiag avakateuBUOveTaL QUTONATA TN LOTOGEALSA TG
Yrinpeotag kat evpepwvetal otL € et katavawBel n Swpedv EVoWHATWHEVN XPrON TOU TPOYPALMATOC TOU f A/KAL TWV TUXOV TIPOGOETWY MAKETWY
SedopEvwv.

o 0 ouvbpountng yla va ouveyioet va éxel mpoaBacn oto Sladiktuo Wropet va emihééeL Ty evepyomoinan mpoaBetou makétou Sedopévy.

e Me v evepyomoinan g Ynnpeolag evepyomoleital autopata kot 1 unnpecia COST CONTROL e tnv omola 0 ouvpopntrc AapBavel dwpedv
EVNUEPWTIKA ypamtd unvupata (SMS) 6tav katavahwoet T 80% kat 10 100% Tng EVOWHATWHEVNS XPRONG SEBOUEVWY TOU TIPOYPAUMATOS 1) TNG
npoabetng unnpeaiag dedopévwy o €xel evepyomolnpévn otn ouvdean tou. Ita unvopata nepthapBavetal kat auvdeon (link) yia mpdoBaon otnv
€Lk LotooeAida TG Ynpeota.

e Humnpeoia COST CONTROL mapaével evepyomoLnpEVn KAl PETA TV amevepyomoinan tng Yrnpesiag atoug suvEpounTeC OLKLAKWY TTPOYPAU HATWY
dwvric kat Mobile Internet, evw ol uVOPOUNTEC eTaLpIKWY TipoypappATWY Gwvrc kat Mobile Internet Ba mpémet va emhé¢ouv T dlathpnon A
anevepyomnoinon g urnpesiag COST CONTROL.

o Hevnuépwon pe ypard pnvopata oto 80% kot oto 100%, péow tng umnpeaiag COST CONTROL, evbéyetal var mapéxeTal pe Wikpr kaBuatépnon
avaoya Le TV evnpEPWaN Twv cuaTnUATWY Tne Etatpeiag yia Ty katavaAwan tou opiou tou 80% kat tou 100% TC EVOWUATWHEVNS XPAONG.

o To evnUePWTIKA Mnvupata tng umnpeaiag Ba anootéMovtat 0Ao 10 24wpo. AleuKpwiIleTal OTL 08 GUOKEVES TUTOU Smart Phone 1) katavaAwaon Tou
80% ko Tou 100% TnG EVOWHOTWHEVNC XPNONS Twv dwpedv MB evOEXETaL Vat YiVEL KATA TV NUEPOUNVIOL KL (PXL TG AUTOUATNE GUVEEDNG TWV TUXOV
EYKATETTNHEVWY EGAPUOYWY (OTIWG KALPOG, VEX, e-mail K.a.) OTLC AVWTEPW GUGKEVEC.

o 3N MEPIMTWON OUVOPOUNTWY UE TPOYPAMMA XWPIC EVOWHATWHEVN Ypron dedopévwv f evepyn mpdabetn umnpeoia Sedopévwy, edpooov o
ouvbpopntnc mpoomadnael va monynBel oto Sladiktuo, péow tou Siktbou TG Etapelac Ba avakateuBUveETaL QUTOMATA OTNY LOTOOEAISA TNG
Yrinpeotac kat Ba evnpepwvetat ot dev Exel SLabéatpa MB yio mpooBacn oto Sladiktuo. O GuVSPOUNTAG yLa va amokTroeL mpdaBacn o To dladiktuo
Ba mpémet va eméEeL TV evepyomoinan mpdabetou makétou Sedopévy LEow TG Yrnpeotag.

o Aeukpwiletal eniong, ot epooov o cuvbpountis monyeitat o oeNibes e o mpwtokoMo aodaleiac https A kdvel xprion internet applications i
video/audio streaming, n Etaupeio 8ev €xel TV Teyvikr Suvatotnta va Tov avakateuBuvel autopata oty otooehiba g Yinpeoiag petd my
KaTavaAwan e eVoWUATWUEVNS Xprang dedopévwy.

o IV MePIMTWON QUTH WOTOOO, META TNV KaTaVAAwoN TNG eVowpaTWHEVNS Xpriong Sedopévwv Ba yivetal autopatn Stakomn g mpoofasng tng
oUvGeanic Tou oTo dladiktuo kat o cuvSpopntric Ba AapBdvel o ypartod wivupa e unnpesiag COST CONTROL mou meptéxet kat auvbean (link) yia
npooPacn oty eldikn Lotooehida ¢ Yrnpesiag.

o Neite oty Lotooehida TG Ynnpeotag oto www.cosmote.gr avalutikéc mAnpodopleg yia Tig emhoyég xprong Sedopévy, ToU TapEXovTaL avd
TEPUMTWON YLal GUVOPOUNTES OLKLOKWV/ETOLPLKWY TPOYPOLUATWY dwvrG kat Mobile Internet atnv Yrnpeota.

Ynnpeoioa COSMOTE MultiSIM

Me tnv urmnpeoia COSMOTE MultiSIM (ede€nc «Ymnpeolan) ot cuvEpopnTES Umopolv va evepyomolnoouy £wg TEoaepls (4) emumhéov kapteg SIM
(edetnc «Aeutepeliovoeg Tuvbéaely), ol omoleg Ba epdavilovial oto Aoyaplaoud pe ta Slakputika ovopata Green, Blue, Yellow, Black), e
B10OPETIKEG GUOKEVEC, Pe pnviaio mayto yia kabe Asutepelouaa ZUvVEEaN, XPNOLUOMOLWVTAC TNV EVOWUOTWHEVN XPan Tou MpoypapuaTos tne
KUpLag o0vean Toug (edegne «Kupla Zuvbean» )

O npoimoBéaelg yio TV evepyomoinan g Ymnpeoiag, elvat n Kupla Zuvbeon a) va eival evepyomotnpévn oe Owkiako f ETatpiko Mpoypapua
JupBohaiou kwnig COSMOTE, e evowpatwpévo oyko Sedouevwv (ebe€ic «Mpoypappan), kat B) va eival evepyomoinuévn oto QVWTEPW
Mpoypaypa n unnpeota Wii calling.

v unnpeoia COSMOTE Split Bill, o Etaupikog Mehdtng pmopel va evepyomolel ato Aoyaplacio Tou povo tn Asutepetouca Zuvbeon COSMOTE
MultiSIM Black, evw o Xprotng umopet va evepyomolel OAeg TI¢ Seutepelouoe ZUVSETELS oL oTtoleg OpwG Ba xpewvovTal ato AoyapLaopd Tou.
Onotadnnote xprion amo tig Asutepelouaeg Tuvdéaels , Ba eudaviletal we xprnon tne Kuplag Luvdeanc. (M.y. o€ mepintwon efepyopevng kKAnong
dwvn eite amo v Kopta Z0vdeon elte amo kamota amo Tig AeutepeUouaeg SuvBEaeLS, we kahwv aptBog Ba epdaviletal o aptbudg tne Kuplag
20vbeanc).

Aev eivat Suvatr 1 omoladnmoTe eLaepXOUEVN Kivnan mpog Toug aptBouc 6UvEeang Twv Aeutepeuouowv ZuvBEaewy, Snhadn kKARoeLS kat SMS tpog
QUTEC Bev elval ehIKTEC Kat Sev oAokAnpwvoval.

Omotadnmote eloepxOuevn kAnan mpog v Kipla ZUvbeon Ba eudaviletal oe ONeg TIC GuUoKeUEG, aMNd Ba pmopel va amavtnBel povo amd pia
ouokeun (tnv mpwtn mou Ba amavtroet). Ta eloepyopeva SMS mpoc Ty Kupla 20vbean Ba eudavilovrat povo oty cuckeur otny omola Aeltoupyet
n Kupta 20voean.

Itov hoyoplaopd Ba epdaviletal oUYKeVTpWIIKG 1 Ypron mou éyve amo kdBe Suvbean (Kupla A/kat Agutepelouoss), v oty avaAUTIKA
karaotaon ( kAnaels dwvng, SMS, dedopéva) , 0An n kivnan Ba eudaviletat wg ypron amo v Kupla Zuvdean.

H Yrinpeota mopéyetal Kat Katd T mepLaywyr).

Kot T xpron tne Yrnpeotog eivat Suvaty n kAfon mpog Toug aplBoU EKTAKTNG avaykng. ZTIC KAOELG TPOG TOUC apLBLOUE EKTAKTNG QVAyKNG ETE
amno T KOpta 20vSeon eite and tig Asutepetouoes, Ba epdaviletat o aplBpog e Kuplag Zuvoeans, aM\d oL ouvtetaypéveg T ouokeunc (cell id),
Qa6 Ty omola £yLve 1) KAGN EKTOKTNG QVAYKNG.
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Xi.

Xii.

xiil.

Xiv.

Xv.

XVi.
XVi.

16.

Vi,

vii.

viil.

17.

META TV KaTavaAwen TG EVOWHLATWHEVNS XPAONG LOXUOUV OL XPEWGELS ToU MpoypappaToS TOU GUVEPOUNTH.

H Yrnpeola umopet va evepyonotn et 1} anevepyomoinBel and ta onpela E€unnpémaong Nehatwy (kataotApota COSMOTE, Meppavac), tAedwvikd
HEoW Twv apBpwy 13888 (yLa Owktakouc Emayyehuarie) & 13818 (yia Etatpikols-Emyelpnotakolg mehdreg).

H Yrinpeota amevepyomoleitat: a) petd and aitnia tou Tuvbpounth B) katdpynong ™ Kuptag 20voeang, y) petaBipaong g Kopuag Lovéeang, 6)
petdpaong g Kuplag ZUvEeong o€ OLKOVOULKO TPOYpappa oTo omolo dev mapéxetat N Yinpeoia kat €) oe mepintwon amevepyomoinong g
unnpeotag WiFi calling. Ztnv teheutaio mepintwon akupwvovtaL oL Asutepelouasg ZUVOECELC,

To unviaio ndyto kaBe Asutepetoucag LUvbeans mpokataBaretal kat epdavietat oto Aoyaptaouo te Kuptag ZuvEeang. Ma 1o xpoviko SLldatnua
mou pecohaBel amo T evepyomoinan kabe Aeutepelouaag LOVEeaNG LEXPL TNV NUEPOUNVID EKEOONG TOU EMOMEVOU AOYapLATHOU, TO AYLO QUTAG
€lva avaAoyo TOU XPOVIKOU aUTOU SLOOTHATOG,

Yrinpeotio mopéxetal povo yia oia xprion. Anayopevetat ke epmoptkn expetdMeuan A detanwinon tne Yinpesiag oe omolodrmote Tpito, dualko
1] VOULKO TLpOsWTIO.

Ze meplnTwon amevepyomoinong Twv UMNpeotwv SeSoUEVWY amd To ZUVEPOUNTY) GUVENAYETOL TNV QUTOMATN amevepyonoinan ¢ Ynnpeoiag WiFi
calling, kat tng Ymnpeotag.

H Kupua kot ot Aeutepetouaeg Zuvbéaels Ba €xouv kowd TAedwvnty.

Avalutikég mnpodopleg yla Ty Yrnpeoia mapéyovtal amd tny Lotooehida www.cosmote.gr

Yrnpeoia COSMOTE Mobile Easy Transfer -OperkeuPpeiinefiocicXpqons

H unnpeota COSMOTE Mobile Easy Transfer (ede€fc Ynnpeoia) mapéxetat oe ouvSpountéc oupBolaiou/ kaprooupBolaiou kat business cost
control. ZTa voptkd mpoowna n Slayelplon ¥pher TG YINPESLOQ YIVETOL HREpERVE-HYEL OO TO VOULUO EKTPOCWTIO 1} IPOOWTTO EE0UGLOBOTNHEVD
o QUTOV. Tpiterpdowre-(r. péolasn-etyv-urnpesta-dev-exouv-o+0L GUVEPOUNTEC TWV OLKOVOLKWY Ttpoypappudtwv COSMOTE Home Zone kat
COSMOTE Mn&év-Mebile-Mrdewke-Peye-dev £xouv mpoaBaon otnv Ynnpeaial.

H eyypadn otnv Yrnpeola mpaypatonoleital LW TG EEUMNPETNANG TEAATWY, Tou SikTuou Kataotnudtwy COSMOTE 1} TEPMANOS, e amoatohr
dwpedv SMS ato 1219 pie 1o AekTikd «ET» kat péow tou COSMOTE App (e €ailpean Tis eTaupikég ouvdEaelg), o suvpopntng Ba AdBeL otn auvbean
o €xet SnAwoet Tov kwdLko PIN 0 omolog eivat auaTnea TPOSWITLKOG Kal Gev TPEMEL VAL YVWGTOMOLELTalL o€ omoLovNmoTe Tpito. Na peyahutepn
aodaAela, ouviotatal 6Tov cuVSpOUNTH, va AAGEEL TOV KwdLKO ToU, apéawg MOALS autdg Tou yvwatonotnBel. H Suvatotnta yprong PIN katd tv
HeTadopd moowv péow SMS propel va anevepyomotnBel péow tne efumnpétnong mehatwy, tou Siktbou kataotnudtwv COSMOTE 1} FEPMANOS
f; tou My COSMOTE.

ouv8popnTNG elvat amokAeLoTIKa UeUBUVOS yLal TLG OTtoLeg TPAEELS SLevepyouvTaL yLa TN LeTadOopd moowv e A xwplg T xpran tou Kwdikou PIN.
Ze kabe meplntwon n Etawpeia dev euBlvetan yla omotadnmote tuxov BAGRN 1 Inuia mpokUPEL oe OMOLOVOATOTE amod TIC MPALEL auTeg, O
ouv8popnTNG lvat amokAeloTIKA UmeLBuvog yla T ouvdean mou SnAwvel, n omola elvan UG Tov TAREN KoL AMOKAELOTIKG EAEYXO TOU, N
guBuvopevng e Etaupelac yia omotadrimote {npia tou auvSpopunts amo T Stappor Tou Kwdlkol 1 Tuxov mpoaBacn Tpitwy ot abvdear Tou. O
ouvBpopnTAc SNAWwVEL OTL EXEL EVEPWOEL TO GUVPOUNTH TNE aUVEEDNG pog T omtola Bat yivetal n petadopd Tou moaou.

Me v anevepyormoinon tng Ynnpeotag anevepyornoteitat dpeoa o Kwdikog PIN kot kabe autopat mayia evoAn mou mibavov va el aitndel.
2e mepimtwon mou ekdlOeTaL Evag Aoyaplaopog yio mepLOOOTEPEC amd (Lo GUVOETELS, 1) evepyomoinan Tng Yrnpeaiog Unopel va yivel Hovo o€ o
QMO TIG CUVBECELC yLaL TIC omoieg ekdibeTan 0 Aoyaplaopoc, e€atpoupévwy Twy ouvEEoewy Ttou elval evtaypéves oe COSMOTE Mobile Okoyevelako
MaKETO, EMAYYEAUOTIKA OLKOVORLKA TPOYPAMMATA VIO TIC OMOLEG I evepyomoinan ¢ YMnpesiag UMopel va yiveL yla MEPLOOOTEPES AMo pid
OUVOEDELC.

Ma Tic ouvOEaelG mou elvar evepyomotnpévn n Yrnpeota SPLIT BILL, n evepyomoinon t¢ Ynnpeolag umopel va yivel elte povo amnd to Zuvdpounti
£(Te POVO QMO TO XPNOTN TNC ETaLPLKNC 6Uvdeang (YmaAAnAo) kal 1y avtiotolyn xpéwan Bat yiveTal o€ auUTOV U KAVEL TN vepyomoinon (etatpia i
Xehotn).

Ol QUTOMATES AYLES EVTOAEC OMWG KAt oL Edamal LETaOPES MOTWY UMOPOUV Va EKTENOUVTAL HEGW TNG eEUTNPETNONG TEAATWV 1} Tou SikTUOU
kataotuatwv COSMOTE 1} FTEPMANOS, evw ot eddnat petadopés moowy ektelolvral kat on line péow tou My COSMOTE (pe faipeon Tig
ETAUPLKES TUVEEDELC) KaBwG Kall pe Swpedv amoaTtoln ypamtol unvupatog (SMS) oto 1219, mou Ba nepapBavel To m0oo mou PetadEpeTal, T
Aé€n «2TO» KaL Tov apLBpo otov omoio Ba petadepbel To mooo. (m.y. yla petadopd mocol 10€ mpog To MSISDN Kaptokivntig 697XXXXXXX Ba
TPENEL VA amootadel SMS pe kelpevo «10 ITO 697XXXXXXX»).

Ma g ouvdéoelg oupBoAaiou COSMOTE, To QVWTOTO NWEPNOLO GPLO QLT ATWV YLat LeTadopd mooou elval Tpia (3) ue cuvoAko moao 40€ (omoto
amo T 600 GUMPBEL TPWTO). To AVWTOTO GPLO ALTHUATWY YLa LETadOpd OG0l ava TLuoAoylakd iva eivat dwdeka (12) pe ouvoiko moao 60€
(6moto amo Ta U0 cupPEL MPWTO). To AVWTATO GPLO AYLWY EVIOAWY avA TLLOAOYLAKG priva TG oUvEeang elval TéaoepLg (4) pe GUVOALKO ToG6 60€
(6moto amod ta dUo oupBel mpwro).H Ymnpeola Slakontetal oe mepimtwan oplotikng Slakomng f petaBifaong e ouvdeang N UetaBorr g
ouvdeong amo olvdeon cupBohaiou e cuvdeon KaptoZupBolaiou 1) kaptokvntic TnAedwviac. e mepinTwon MPOoWPWNG SLAKOTAC TNG
ouvdeang, avaotéMetal n mapoyn T Yrnpeotac.

Ynnpeoia COSMOTE Mobile Security

H unnpeoioa. COSMOTE Mobile Security («n Ymnpeoia»), mopéyetal amo v Etawpela oe ouvepyaoia pe v etaupia CheckPoint («o
Kataokeuaotncy).

H Ynnpeoia mapéyel mpootacia ato Zuvdpountn anod emPAaBels otdtomouc katd Ty mAofynaor Tou oto SladikTuo PEGW TOU SIKTUOU KLVNTAS
COSMOTE. Zuykekpuéva, oTav 0 LUvSpOUNTHC EMOKENTETAL LOTOOEALOEC TOU TEPLEXOLV LOUG 1) LEOW TWV OMOLWY YIVETAL OMOTELPA AATNG (MY
QVAKTNON TPOSWIKWY TAnpodopLwv, phishing), Tote eudaviletal ato Luvdpopnth pia tocehida-mpoeidonoinan kat o ZuvdpopnTic emAéyel
€av BéNeL va ouvexioel TV TAoNyNGN OTO GUYKEKPLUEVO LoTOTOMO e Sk Tou euBuvn. H otoaeAida -mpogidomoinon eudaviletal ovo otig
TEPUTTWOELC KATA TIC OTtoleg n mhorynon oto internet yivetal péow mpwrtokoAou http kot oxt https.
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Vi,
Vil

viii.

Xi.

Xii.

xiil.

Xiv.
XV.

XVi.

EmmAéov, n Yrnpeoio mapéyel mpootasia ot cuokeur Tou Zuvdpounth otav cuvdéetal e WiFi Siktua, péow ehappoyng («AOyLoULKO») yia
\ettoupyika cuotipata Android kat i0S, n omola mpémel va eykataotabel ot GUOKEUN TOU elval evepyr N olvbeon Tou uvSpopnt.
TUYKEKPLUEVQ, TO AOYLOHIKO EAEyeL TNV aodalela Tne WiFi gUveang kat evnuepwvel Tov Zuvdpountr o mepimtwaon un asdahouc WiFi Siktiou,
péow Ttou omolou Sovaral va yivetan mpoomdfela amdtng (my avaktnon mpocwrkwy TAnpodopuwv f/kal apyelwv). H eykatdotoon
mpayparomoteitat pe kataBiBaon (download) tou Aoyiapikol Héow odnyLwy Tou TAPEXOVTAL GTOV LOTATOTO WwWw.cosmote.gr/MobileSecurity kat,
kaomwy, ektéAean tou Aoytopikol (execution). O ZuvdpopunTAc Umopei va eykataatroeL To AoyLOWIKG 08 00eC GUOKeUES emiBulel, oAAd n Yrinpeata
TIOPEXETAL MOVO 0T GUOKEUN TOU Elvalt evepyn n aUvOean Kt ThAedwviag Tou ZuvSpopunt.
Ma TV evepyomoinon tng Ymnpeolag kaw Ty mpootacia Tou Zuvdpount cUpdwva pe Ta avwTépw amouteital n eniBAen g kivnong tou
ouvbpopnt oto Sladiktuo péow Tou Aoylopikol, otav autdg mhonyeital péow tou Siktbou kvntig COSMOTE n péow WiFi Siktuou. O
ZuvbpopuntAg SnAwvel otL evnuepwONKe Kal cuVaLVEl 0TV GUYKeEKPLUEVN emeSepyaoia Twy Sedopévwy Kivnang Tou, n omola ival n amoAUTwg
QmaPALTNT yLa TNV Tapo)n TN Ynpeaiag Kait LOVO YLa TOV GUYKEKPLUEVO OKOTTO.
Ta MVEUPOTIKA SIKALWHOTO TOU AOYIGUIKOU aviikouv atov Kataokeuaatr]. O ZuvBpopnTiG yla T v eykatdotaon Tou Aoylopikou Ba mpénel va
anodeyBel Toug 0poug xpAong Tou Tou meplypadovtal atou «Opoug XpAang Aoyiopikol tng CheckPoint» mou Bplokovtal otnv evotnta
«Zxetika/About» tou Aoytopkol. H Etaupeiar Sev eyyudrat v opbotnta, akpieta, aflomotia, f AR oxetikr B1dtnTa T0U AoyLopikol Kat dev
TIOPEXEL KAVEVOG €60UG eyyUnan 000V adopa TV EUTOPEUSLUOTNTA, TNV KATAAANAOANTA YLl GUYKEKPLLEVO GKOTLO KoL Ypron fj Tnv aoddhela amnd
enmBEaelS Tpitwy 1) amd yeyovota avwtépag Bag TwWY UMNPESLWY TIOU AMOTEAOUV QVTIKEIUEVO TNG APOUaaC,
H Etawpeio oudepia euBivn dépet doov adopd To Aoyiopiko fi/kat T Tuyov duchettoupyia, pewpévn anodoon i dakomn e Yinpesiac. H
Etaupeia Sev euBuvetal yla omotadAmote {nuLd tuxov mpokABnke ato ZuvSpopnT amd T eykaTdotaon Kat xprion tne Ymnpeaia.
H Etaupeia oudepia euBivn dépet doov adopd 0 Aoylopikd f/kat v Tuxov Suchettoupyia, pelwpévn amddoon 1 dlakorr g Yinpeotag. H
Etaupela Sev euBuvetal yLa omotadimote {nuLd tuxov mpokABnke ato uvSpopnT amd TV yKATAGTAON Kal Xprion tng Ymnpeaia.
H Yrnpeola mapéxetat LOVo yia mpoowrtikn xpron kat otn SnAwbeloa mapouaa auvdean.
H Ynnpeola mapéxetal ota owklaka mpoypdupata oupBodaiou kat KaptooupBoAaiou kivnti¢ COSMOTE mou MEPLEXOUV EVOWHATWHEN Xprion
dedopévwy , g OAa Ta ETALPLKA TpoypaupaTa oupBoAaiou kvntig kat Business Cost Control COSMOTE kat otal mpoypappata Kaptokwntig
mAedwviog e Etatpeiac,
H Ynnpeola pmopel va evepyomownBei f anevepyorotnBel a) amd ta onpeia E€umnpémong Nehatwy (kataotipata COSMOTE, Teppavoc),
AedwVIKa Léow Twy aplBpwy 13888 (yta Owkiakouc - EmayyeApariec) & 13818 (ya Etatpikolc -Entyetpnotakoic mehdteg), B) péow amoatodig
SMS ato 1256 yia poypdppata cupBolaiou kntnig kat oto 1330 yia mpoypappata KaprosupBolaiou kat Kaptokntng (ue to privupa SECON
yla evepyomoinan kau SECOFF yia amevepyomoinan), y) péow tng edappoyic COSMOTE App kar MYCOSMOTE Web yla ta mpoypdppata
oupBolaiou, KaptooupBoAaiou kat Kaprokvntng. (yta toug suvSpountés What's Up kat péow t edappoyng What's Up App) ko 8) péow IVR pe
kAAan oto 1330/1314 povo yia ta mpoypappata KaprooupBodaiou. Metd tnv ohokAripwan tne evepyomoinang i amevepyomoinang tng Yinpeaiag
QMQUTELTAL EMOVEKKIVNGN TG GUGKEVAC TOU ZUVEpopnTh yia v edapuoatei n ahhay.
H Yninpeotia mapéxetal Swpedv yot Toug U0 MPWTOUC MAVES OO T NV EVEPYOTOINaN TNG KAl MOVO ia $Opa OTN GUYKEKPLUEVN GUVEEN KIVNTAG
mAedwviag Tou Zuvbpountn. Ze mepintwon amevepyomoinong tng Ymnpeolag katd T dwpedv mepiodo kal ek véou evepyomoinan tng, Ha
anodibetal T0 UMONETOUEVO Swpedy XpovikO SlaoTnpa mou Sikatoutal 0 cuvSpountAg oupBoAaiou kat kaptooupBolaiou amé Ty mpwn
evepyomoinon e unnpeotac. H xpéwon Ba £xel o0 petd tv ANEn tne Swpedv meplodou. e mepintwon amevepyonoinang tng Yrnpeoiag ano
TOUC GUVOPOUNTEC KAPTOKLVNTAG KATA TN Swpedv Mepiodo, o€ mepinTwor emavevepyonoinang T n Yrnpeoio xpewvetal. Ze mepintwaon napodou
TOU apxLkoU dwpedv Sipnvou n Yrnpeoia e€akolouBel va mapéyetal 6Toug GUVSPOUNTEC KapToKVNTAC TNAEDWVLAC UVO EQV Umopel va eLompayBel
T0 066 Mo aopdl TN pnviaia ypéwan g Yrnpeotag, ehpocov UMApyEL XpNHATIKG UTOAOLTO 0T GUVEEDN TOU ZUVEPOUNTH, EVTOE TWV TPWTWV
€NTd (7) NpepwWV META TNV A0S0 Tou Swpeav SLUNvou, 1] ToU EKAOTOTE Wva avavéwang, aAwe n Yrnpeaia Slakontetal,
Me v mapodo Tou Swpedv xpovikoU SLacTAKATOC, To Nnviaio mayto yia Ty Yrnpeoia avépyetal os €0,90 (oupmep. OMA 24%). Mpwv Tn Anén Tou
Swpeav Ypovikol SLOCTAKATOC, 0 ZUVEPOUNTAC EVUEPWVETAL HE YPamTo pvupa (SMS) yLa T Anén kat tov tpomo amevepyonoinong tng Yinpeolac.
H Ymnpeola  mapéxetal Swpeav oT0  TPOYPALMOTA COSMOQTE o avapépovtal otV Lotooehida
https://www.cosmotesecurity.gr/mobile/#customer. Ie mepimtwon aMayfi¢ TOU TPOYPAUUATOC TNC OUVEEONC OF TPOYPAUUO N
oupmepINaUBaVOpEVO OTNY AVWTEPW LoToaEALS, 0TO omoio SUvaral va mapéxetal n Yrnpeala, n xpéwan ylo Ty mapoxn tne Ynpeotag avépyetat
o¢ 0,90 eupw/pnva (cupmep. ONA 24%).
To unviaio maylo ¢ Ynnpealag Sev mpokataBAAETAL KAl EVOWHATWVETAL GTOV AOyapLaguo Tou ZuvBpounTn.
Ekt0G amo v mepintwon attpatog tou Zuvdpopunt, n Yinpeola anevepyornoleital oe mepintwon:

a. katapynang tou auvdeang kwntnc tnhedwviag tou Tuvdpopntn,

b. petaBiBaong te ouvbeong kvntng TAsdwviag i

C. UETAPAGNG TG GUVEEDNG GE OLKOVOULKO TIPOYPQLLLOL 0TO OTtoio Sev mapéxetal N Yrnpeaia

d. petaBaon amnod npdypapua oupBoAaiou oe mPOYPAUMA KAPTOKIVATAC Kol TO avTiBeTo omdte o ZuvSpounthc Ba mpémet va autnOet Eava ya

v umnpeota.
Avadopika pe To BEpa Tne enefepyasiog Twy mposwikwy SeSopEVWY TOU TuvSpoUnTh yLa T mapoyr e Yinpeoiag, o JuvSpountr¢ unopei va
eVNUEPWOEL omo To GXETIKO KELEVO, TO OTtolo BplokeTal avaptnuévo ato www.cosmote.gr/dataprivacypolicy/notices
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B.

Mpoypdupata kot Yrnpeoieg Owtakwv Mehatwy

1.  Npoypdppata What's Up Student KaproZuppodaio/What's Up Student Mobile Internet

Ta mpoypdppara What's Up STUDENT mapéyovtat o€ evihikoug pottntég mou: (a) eivar Qortntég (mpormuyiakol, petamtuyakol, umoyrdiot
BIBAKTOPES KL GUUUETEXOVTEG O TipOYpaupa Erasmus) ae AEl, TEL, lepatikéc IxoMéc, TTPATIWTIKEG Kol AGTUVORIKES ZXOMEC, ZXOAEC Epmopikol
Nautikol & Atpevikol Zwpatog, ZxoAég MupooBeotikng Akadnuiag, EMnvikd Avoytd Mavemiotiuio, Anuoota L.EK., I6wtikad LEK., 18wtka
MavemotApta vopipwe Aettoupyolvrat otnv EAAGSa, mpookopiloviag amodelktikd dortntikig Wiotrac (véo mdoo, BePaiwon omoudwv f
TUOTOMOLNTIKO eyypadnc/BeBaiwone/BeBaiwon emruyiog otic maveAvieg aAd HOVO yLol TOUG TPWTOETELS, TAUTOTNTA $OLTNONG OE OTPATIWTIKES
oxoMéc 1 BePaiwan/miatonoinTikd dottnang oe oTpatlwTkéS aXoAég i BeBaiwan Anudatou |LEK. 1y BeBaiwan I6wwtikol LE.K. 1} BeBaiwon I8lwtikol
navenotnpiou) 1 dAo wodlvapo motomonTko, (B) va Stapévouv vopLpa kat puoviua oty EANGSa (y) Bplokovtat evidg Twy PaoIKOY XpOvwy
doitnong, omwe auth opileTal amo To avtioTotyo Bpupa.

H evepyomnoinan g abvdeang ata Mpoypdypata What's Up STUDENT yivetat katomiyv e\éyxou eyKupoTNTOS TWV mapanave Stkotohoyntikwy. H
Etaupeia Stkatoutat va IntrjoeL ané to ouvdpountr mpoobeta SikatohoynTtika yla val dlamiotwaoel edv Sikanoutal va eviayBel ota avwtépw
mpoypdpupata. O cuvdpopntic Ba pmopel va mapapeivel ota Otkovopkd Mpoypdppata yia Stactua 6o [e Ty npepopnvia supmipwong Twv
Baotkwy xpovwv doitnang i tn cupmAnpwaon T Stdpkelag SEaUeONS TG GUMBATNC TOU, OTOLA MO TG U0 NUEPOUNVIES Elval peTayevETTEPN
Twv §o.

META TO EPQAG TOU QVWTEPW YPOVLKOU SLAGTARATOC 0 GUVEPOUNTAG XAvEL To Stkaiwpa mapapovg ota mpoypdupata What's Up STUDENT kot €xet
Sikaiwpa evtog evac UnNvoc va PETaBel oe OLKOVOuLKO POYpapua TG emhoyng Tou 1 va Slakdyel tn alvdeah tou. Ie avtiBetn mepintwon a) o
ouv8popnTG Tou mpoypdupatos “What's up Student KaptoZupBoAato” Oa petaBaivel quTOMATA OTO OLKOVOULKO Tpoypappa «COSMOTE
KaproZupBodaio Unlimited Calls» (avahutika ot xpewoel¢ kat mapoysc tou OtkovopikoU Mpoypdyuatoc otov Tipokatdloyo ¢ Etatpeiog
https://www.cosmote.gr/cs/cosmote/gr/pricelist.html) kat B) 0 cuvdpopntrc Tou mpoypdupatoc What's Up Student Mobile Internet 8o petaBaivet
QUTOPOTA OTO EUMOPLKa SlaBEatpo mpoypappa COSMOTE Mobile Internet, cUpdwva e TOV mAPAKATW TvOKaL:

What's Up Student Mobile Internet COSMOTE Mobile Internet

What's Up Student Mobile Internet 20GB - COSMOTE Mobile Internet 16GB
What's Up Student Mobile Internet 10GB - COSMOTE Mobile Internet 8GB
What's Up Student Mobile Internet 6GB - COSMOTE Mobile Internet 4GB
What's Up Student Mobile Internet 5GB - COSMOTE Mobile Internet 4GB
What's Up Student Mobile Internet 4GB - COSMOTE Mobile Internet 4GB

Ie MeplMTwon MU T AVWTEPW EUMOPLKA Tpoypdpuata COSMOTE Mobile Internet ev eival umopika Slabéaipa n petdBacn Ba yiverat ota
avtioTotya eumoptka Slabéatia mPoypPAUUATA TIoU Ba £XOUV AVTIKOTAGTOEL T AVWTEPW. AVAAUTIKA OL YPEWOELS KOl TIOLPOXEC TWV TPOYP OUATWY
COSMO TE Mobile Internet atov TilokatdAoyo ¢ Etatpelag (https://www.cosmote.gr/cs/cosmote/gr/pricelist.ntml).

KaBe ouvSpountnc Sikauoutal va EXEL 0TA OTOLXELD TOU HOVO ia ouvbean ae mpoypapua What's Up Student KaptoZupBolalo kat pia o€ mpoypappa
What's Up Student Mobile Internet.

2e mepintwon petaBipaong tne obvdeanc, o ekdoxéag dev umopel va eviaget tn alvbean e éval amo ta mpoypdupata What's Up STUDENT aAha povo oe
Mo TpOypappa, KTOC av £xel Sikalwua évtaéng oe autd. Emiong o cuvdpountic mou Ba WetaBipacel T olvdeor Tou mou eival evtaypévn oe
mpoypappa What's Up Student KaprooupBohato f What's Up Student Mobile Internet, Gev Bar pmopet va evepyomotnoet véa oUvBean o€ avTioTolyo
TIPOYPaLQ.
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C.

Mpoypappora kat Yrnpeoieg Erapikwv Nehatwy

Vi,

vii.

viii.

Xi.

Okovouka mpoypappata COSMOTE loT Sharing
Ta npoypdppota COSMOTE IoT Data Sharing (ebe€ng Mpoypdpupata) mapéxouv evowpatwuévn xpron dedopévwy (MB), To alvolo tng omolag
pmopei va kartavaAw6el omo OAeG TLG GUVBETELC TOU GUVSPOUNTA TTOU aVAKOULV aTNV (61 opada mpoypaupdtwy (Groupl A Group2 i Group3).
Ta 0LKOVOLLKG TpOypappaTa oy aviikouv oto Groupl eivat ta: a) loT Data Sharing 25MB, pe Swpedv evowMATWHEVN Xpran 25MB kat unviaio
maylo 4,00€, B) loT Data Sharing 50MB, pie Swpedv evowpatwiévn xprion 50MB kot pnviaio mayto 5,00€, katy) loT Data Sharing 100MB pe dwpedv
EVOWaTWHEVN Xprion 100MB kat pnviaio mayto 6,00€,. Metd T katavdAwon TG eVowHATWHEVNG XPRONG 1) XPEWOT OTQ AVWTEPW TPOYPAUHOTA
avépyetat og 0,13€/MB.
TaL OLKOVOWLKAL TIPOYPAUUATA TIOU aviKOUV 0To Group?2 elvar Ta a) loT Data Sharing 700MB, pe Swpedv evowpatwpévn xprian 700MB kat pnviaio
maylo 10,00€, B) loT Data Sharing 3GB, e Swpedv evowpatwpévn xpron 3GB kat unviaio mayto 20,00€, kat y) loT Data Sharing 20GB, pe dwpeav
EVOWHATwuEVN ypnon 20GB kat pnviaio mayto 45,00€. MeTA T katavaAwon TG EVOWHATWHENS XPNONG N XPEWON OTA QVWTEPW TIPOYPAMUATA
Ta avépyetat o 0,0309€/MB. NMapddetypa: EQv Evag cuvBpopnTng Exel evepyég ia alvdean loT Data Sharing S50MB,pia 100MB, pa 3GB kot pia
20GB, €xel ouvoAikd 150MB Ta omola uropouv va katavaAwBolv amd Tig 2 mpwteg kat 23GB ta omola propouv va katavakwBolv amd T aAeg
800 oUVOETELS. H YpEwan EKTOC Ttayiou LOYUEL HETA TNV KATAVAAWGN TOU GUVOAOU TNG EVOWUATWHEVNC UNViaiag XpRong Twv ouvdEsewy Tng ilag
ouadag mpoypappdtwy (my 150MB ard Ti¢ 2 mpwre GUVOETELC 6TO avWTEPW Mapddetypa kat 23GB amd Tig ahkeg Svo.
TO OLKOVOLKO TPOY PO TIOU avIikel oTo Group 3 eivat o NB-loT Data Sharing 500KB, pe Swpedv evowpotwiiévn xprion 500KB kat pnviaio nayto
1,24 €. Metd Ty katavaAwon TG EVOWUATWUEVNS XPRanS N xpéwan avépyetal oe 0,004836 €/KB. To owovopikd mpdypappa NB -loT Data Sharing
500KB, mapéxeL SLacivEEN TWV GUGKEUWVY e TO Sladiktuo, Léaw Tou Siktuou NB-loT ¢ Etaupelac. H alvdeon e to Siktuo NB-loT twv cucKeuwy
COSMOTE ka 1 mpdapaon oto Sladiktuo mpaypatonoleital LOvo peow tng kaptag SIM (2FF, 3FF) atnv omola €xet anevepyomotnBei n aoddaiela
PIN ko pe xprion cupBatou tepuatikol efomhiopol o omolog unoatnpilel T teyvoloyia NB-oT. Kard Tig meputtwaelg mou 1 kahuyn Siktbou NB-
loT 8ev eivat duvarh, n mpooBacn oto Sladiktuo pmopet va mpaypartomownBei péow tou Siktbou Kvntis TAedwviag mou Stabétel n Etaupela,
edooov n Aettoupylo auth elvat supBatr amo tov teppuatiko eEomAiopo. O Teppatikog eEomAlopog Ba mpémet va mhnpol T mpoimoBéaelg kat odnyleg
mou avadépovtal and to GSM Association ato €yypado «loT Connection Efficiency Guidelines/Communication Module Requirements» (https:/
[www.gsma.com/iot/iot-connection- _efficiency-guidelines/) kot mo ouykekpuuéva: (o) Na umootnpilel amokAelotikd to mpwtokoMo IPve
(ouumep\apBavopévou Kal Tou SLAKOULOTA EMkowwviag o omoiog Ba mpémeL va umoatnpilel To mpwtokoAho IPv6), (B) H emkowwvia petaly tou
Teppatikou efomhiopoy kat tou Oktbou NB -loT g Etaupeiag Ba mpémet vo akohouBel Tl mpodiaypadés 3GPP yw 10 NB-loT
(http://www.3gpp.org/specifications), (y) O Hnyaviopos padLooUXVOTATWY TOU TeppaTikoy e€omAapoy Ba pémel va eival MLOTOMOLUEVOS KOTA TO
GCF (Global Certification Forum) (http://www.globalcertificat ionforum.org). Stnv nepintwaon mou o ZuvSpountr¢ Slatnpel 0To OVWTEPW TPOYPOLUAL
logg ) meploodtepeg amo 10.000 GUVOEGELC yLaL TIG OMOIEC AMOUTELTAL QVTIOTOLYES TEPHATIKE CUOKEUES, TOTE 0€ QUTEC Ba TpémeL va umoaTnpilovtal
ot Aettoupyieg «Radio Policy Manager» 1 «Network Friendly Mode » ot omoiec kaBopifovtat oto loT Connection Efficiency Guidelines
(https://www.gsma.com/iot/iot-connection-efficiency-guidelines/).
Mo 6Aa ta Mpoypdppata ta omola avikouv ato Groupl kat Group?2 n xp€wan e amoatoAic SMS mpoc eBvika diktua eivan 0,1116 €/SMS kat n
Xpéwon ¢ amootoAng SMS mpog Siebvr Siktua eivar 0,1984 €/SMS.
Ta mayla twv Mpoypappdtwy mepthapfavouv OMA 24% kou dev emBarletal oe autd Téhog Zuvdpopntwv Kwntig TnAedwviag. To TéAog
Juvdpopuntwv Kvntig TnAedwviag emBdAhetal oe mepintwon mou yivel xprion Twv urnpeatwv SMS, GPRS WAP, DATA/FAX.
H oykoxpéwan yia tnv mhorynan oto Stadiktuo yivetat ava KByte, pe ehdyLot xpéwan to 1 KByte avad oUvSean (1 MByte = 1.024 KBytes). 2Tig TéG
nepapuBaveral OMA.
2e mepimtwon mou Sev e€avtAnBel n ouVoAkr dwpedv evowpaTtwiévn pnviaia xpnon (MB) ¢ opadag mpoypapudTwy, dev UETABEPETAL OTOV
EMOUEVO UNVa TILOAGYNONG.
2t KABe oyaplaopo xpewvetal TPokaTaBONKA TO TAYLO TOU EMOUEVOU MrAva. Mol To XpoViKO Sldotnia mou edohaBel and v evepyomoinan
QTEVEPYOTIOLNGN TNE GUVEEDNG UEXPL TNV NUEPOLNVia EKOaNG TOU EMOpEVOU AoyaplacpoU, ), o& mepimtwon aAAaync OLKOVOULKOU TIPOYPARMATOC,
ano Ty nuepounvia oMayng péxpt Ty éxdoon Tou EMOMEVOU Aoyaplaouol, TO TAYLO TOU YPEWVETOL Elval avaAoyo TOU XPovikoU autol
SL00TAOTOG, EVW TAPEXETAL TO GUVOAO TNG EVOWUTWHEVNC XPAONC.
H uninpeato COSMOTE Cost Control (edefnc Ynnpeoia) evnuepwvel To uvSpopnTh péow ypamtol pnvupatos (SMS) yia tnv katavaiwen tou 80%
1} Tou 100% NG oLVOALKAG Swpedv pnviaiog evowpatwpévng(MB) xpraong Twv ouvbéoewv Tng LLag opadag mpoypappdTwy.
o Katd tnv evepyomoinan twv Mpoypauudtwy o JuvEpountng umoypeoltal va SnAwaet éva knto tnAépwvo emkovwviag oto omolo Ba Aaupdavet
QL EVNHEPWTLKA yparttd punvuUpata (SMS) te Yrnpeatag. O Suvdpopntng Ba mpémel va evnuepwvel Ty Etatpeia yia onotadrmote alayn oto
KWnTo TNAEDwvo emikowvwviag. H Yrnpeoia evbéyetal va mapéyetal e kaBuatépnan avaloya He TNV EvHEPWEN TWV GUGTARATWY TNG ETatplag
yLa T KaravaAwaon tou opiou Tou 80% r Tou 100% TG EVOWHATWHEVNG XPAONG.
o Jemepimwon aMayng nuepopunviog ékdoang Aoyaplaauou, n Yrnpesia Ba mapéyetal kat mat LeTd Ty £kG0N TOU MPWTOU AoyapLacpoy and
v ohokhApwan 1 v aMayn.
Zta Mpoypappata mapexeTal n duvatotnta evepyomoinang tg unnpesiag loT Cut-Off. H Ynnpeota, petd Ty katavalwon T GUVOAKRG Swpedv
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EVOWHOTWHEVNC unviaiag xprons (MB) Twv ouvbéoewv e i6lag opadag mpoypappdTwy, Slakomtel T xpron Sedopévwv e OAeC TIC GUVEETELS
LEXPL TNV Npepopnvia €kdoang Tou emdpevou Aoyaplacpol. H evepyomoinan/anevepyomoinan g unnpeaioag umopet va yivel TAepwvikd oto
13818 (umooTrpLEn ETALPIKWY TEAATWY).

Xii. Edoaov o cuvbpopnTig eivat eyyeypappévog atny umnpesia My Cosmote £xel mpoaBaan atnv eldikr otosehiba yia tn Slayeiplon Twv cuvdéoewy

loT Sharing ot StebBuvan https://www.cosmote.gr/managed-iot mou mapéyet :
o Auvarotnra ehéyxou Tne Aettoupyiag Twv cuvdéaewv oTo diktuo tng Etapeiag.
o Evnuépwon yLa T0 UTGAOLTO TNG GUVOALKIG SwPEAV nvLaiag eVewRATWHEVNG Xpriong (MB) Twv cuvbéaewv Tng i8La opadag mpoypapuudtwy
aA\d kat T Katavawan Sedopévwv kabe alvdean.
o Evnuépwon ylt TV nuepopnvia €kSoong TOU EMOMEVOU AOYOPLOOMOU KL, OUVEMWS, QVAVEWONG TNG OUVOAKNAG Owpedv pnviaiog
EVOWHOTWHEVNC Xprong (MB) Twv cuvbEaewv TG 1610 OUABAC TIPOYPAUUATWY.

2. TNopoyn ekmtwoewv eni Twv Epmopikwv Nakétwv Microsoft Office 365 atoug ouvpopnté pe mpoypappara COSMOTE BUSINESS GIGAMAX.

. Ot guvbpopntég mou dlabétouv evepye auvbéaelg COSMOTE BUSINESS GIGAMAX Advanced ri/kat BUSINESS GIGAMAX Ultimate f/kat BUSINESS
GIGAMAX Ultimate Plus (ede€ic «Mpoypaupa/ta Kvntien) kot evepyd/a Makéto/a Microsoft 365 Business Basic f/kat Microsoft 365 Business
Standard ri/kat Microsoft 365 Business Premium mou mapéxovtalt pe nviaia tiohdynan amd ty Etatpela, Sikaouvtal eKTWoelS emt tg unviaiag
oUVEPOLNG TWV UMopLkuv maketwy Microsoft Office 365. (ede€nic «EkmTwoeLy)

i MNa kabe va Mpdypapua KwntAc o Zuvdpopntic dikatoutat avtiotowya Exmrwan yla éva Nakéto Microsoft Office 365. H Ekmtwon napéyetat kat'
aVWTOTo 6pLo oe mévte (5) Maxéta Microsoft Office 365 ava AOM, akopa kat edv o uvpountnc Slabéte neploodtepa Mpoypdppata Kwntig. Eqv
0 Juvbpopntic SladBétel mpoypduparta kivntic COSMOTE BUSINESS GIGAMAX Advanced kat COSMOTE BUSINESS GIGAMAX Ultimate f/kat
COSMOTE BUSINESS GIGAMAX Ultimate Plus, ot Exntaoelg mapéxovtan mpwra yia ta tpoypduporta COSMOTE BUSINESS GIGAMAX Ultimate f/kau
COSMOTE BUSINESS GIGAMAX Ultimate Plus kat ot cuvéxeta yLa ta poypdpuata COSMOTE BUSINESS GIGAMAX Advanced .

i, Ot EKMTwoELS, avaAoyal e T POy pAUMATA KWVNTHG oy SLaBETeL 0 ZuvBpounTtic, Slaglopduvovtat we e€ng:

o Edv o Juvbpopntrc Statnpel Mpdypappa Kivntric COSMOTE BUSINESS GIGAMAX Ultimate i COSMOTE BUSINESS GIGAMAX Ultimate Plus
watoutar va AdBel ékmtwon 100% oe Nakéto Microsoft 365 Business Basic, 100% oe Makéto Microsoft 365 Business Standard kat 50% o
NMakéto Microsoft 365 Business Premium. Ot avwTépw EKMTWOELG MOPEXOVTAL KATA OELPd MPOTEPALOTATAS MPWTA oTa TakETa Microsoft 365
Business Standard, otn ouvéxeta ota makéta Microsoft 365 Business Premium kat téhog ota maketa Microsoft 365 Business Basic.

o Edv Suatnpel mpoypappa kntc COSMOTE BUSINESS GIGAMAX Advanced SikatoUtat va AdBet ékmtwon 100% o€ Makéto Microsoft 365
Business Basic, 50% oe Makéto Microsoft 365 Business Standard kat 25% Makéto Microsoft 365 Business Premium. Ot avwTépw EKTTWOELS
TIAPEXOVTOL KQTA OELPA TPOTEPLOTNTAG TpwTa oTa akeTa Microsoft 365 Business Basic, ot ouvéxela ota makéta Microsoft 365 Business
Premium kat té\og ota makéra Microsoft 365 Business Standard.

iv. O Ekmtwoels edpappolovrat edocov eivar evepya ta Makéta Microsoft Office 365 kat oL guvdEaels KvnTig oTa avwtépw Mpoypaupata Kwvntig. Ot
EKMT0oELG evepyomolouvTal autopata U0 PépEC LeTd Tnv ohokAfpwan tng evepyomoinang makétwv Microsoft Office 365 rj/kat Mpoypap pdtwy
Kwntng. Mo to xpovikd SLdotnua mou pecolaBel amd tv evepyomoinan ¢ Ekmtwong uéxpL tnv npepopnvia kdoang Tou endpevou Aoyaplaciiou),
n Ekmtwon elval avahoyn Tou YpovikoU autou SLooTAUATOS

V. Ot Ekmtwoels Ba amodiSovtat epoaov Ty npepopnvia tLuoAdynong Sev mapéyovrat ota Makéta Microsoft Office 365 AMeg exmtwoels i autd dev
OUpETEXOUY o€ Opdcelc Tou Anuociou. O Zuvdpopntic Ba Aappadvel Eexwplotols Aoyaplacpoug yla ta Mpoypapuata Kwntig kat Makéta
Microsoft Office 365, Baael Twv ekdoToTe TLMoKaTaAdywy TG ETatpelag, kat oxuouv oL avtioTolyot Mevikol & Elbikol Opot autwv.

vi. Ot Ekmtwogtg mapéyoval yla 660 SLacTniLa mAnpouvtal oL TpolnoBEGELC TWY MApPOVTWY OpwY. Z€ EPITWon Tou o Zuvdpopntnc dev Slatnpel
evepyég ouvbéaelg COSMOTE ota Mpoypdupata Kvntrg , SlakOmTeTal kot n mapox Twv EKMTwoewy Kat ehappoletal o ekAoTote LoXUwy
Tiokat@hoyog Twy makeTwy Microsoft Office 365.

0 Zuv6popunTng nAwvet OTL YVwpileL Kat amoSEXETAL TO GUVOAO TWV MAPATAVW OPWVY KAl OTL CUVALVEL yLoL TNV €EuTtPETNON TG SUVAANAKTIKAG OXEaNC,
ot eneepyacia Twv Sedopévwv Tou (AOM, mpoidvra kwntrc) amo v Etatpela, ATot ot yvwatomoinan and v kwnty COSMOTE atn otabepn Ot
elvat mehatng e umnpeatag Microsoft Office 365 kat tnv evnpuépwan g otabepnc yia kabe petaBolr mou adopd Tic cuvdéaels kivntig COSMOTE kat
€nnpealel TV mapoy ekMTwoewv otis adeteg Microsoft Office 365. Avadopika pe v enefepyaoia Twv mpoowmikwy dedopévwy Tou Mehdtn woxbouv Ta
0oa avadépovral ato Kelpevo evikng Evnuépwaong oxetika pe v Emefepyaocia Twv mposwmikwy dedopévwy, mou eivat SlaBéoipo otny otooeAida
https://www.cosmote.gr/cs/cosmote/gr/dataprivacypolicy.html kat to omoio o MeAdtng SnAwvet otL Exet SlaPdoet kat amodexeTaL.

3. Ynnpeoia kou NpooBeteq Ynnpeoiec COSMOTE Business EvSoetatpikd — VPN 1 kat Zuviopou AptBpol Khjong

AMayég atnv Ymnpeoia COSMOTE Business EvSoetatpika -VPN yivovtal ovo cUdwva e TV EKAOTOTE EUTOPLKN MOALTLKY T¢-EOSMOTETNC eTalpelac.
Onotadnmote aM\ayn Zovtopou AptBuou KAfong 1y katnyopiag otnv Yrinpeola COSMOTE Business EvSoetatptkd-VPN Ba mpaypatonoteital evtog 3
Nuepwv amo t Andin Tou avtiotolyou awtAuatog and Ty Etapeia, ed’ 0oov n avtiotolyn cUvéean Exel evepyomotnbel o Otkovoutkd EmayyeAuatika
Mpoypaypata ts COSMOTE.

Ie mep(mtwon evepyomoinang tng unnpesiag Business Value Aneploplota o véa aUvEean, kat eh0aov 0 cuvEpopNnTAG ExeL attnBel Ty evepyomoinan tng
UMNpeclag TaUTOXpova e TV QTGN EVepYOmolnang TG VEX GUVEEGNG, OMOU O GUVEPOUNTNS KAVEL XpAon ELOIKNG TPOOPOPAS, 0 ENAXLOTOC XPOVOS
TapapoviG otny ev Adyw umnpeoia eival 1 prvo.

M Tic evraypéveg ouvdeaelg ota EmayyeAparika Mpoypappata COSMOTE Business Mobile Ameploptota pmopel va yivet uovo aitnaon aAlayng suvtopou
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Vi,

vii.

viil,

aptBpol KAnan.

Ynnpeoio DRIVING PERFORMANCE
Me tnv Ynnpeola DRIVING PERFORMANCE BASIC ko DRIVING PERFORMANCE BASIC PLUS #-COSMOTE mapéxettal aTov Zuvdpopntri oAokAnpwuévn
\Uon tAepatikic yla T Slayeiplon atohou oxnudtwy . H Yinpeoia mepthapBavet : o) abvdeon kwntig tThAedwviog Le EVOWUATWHEVO dwpedv
0yko Sedopévwy 35MB, B) AoyLopiko SopudopLkol EVTOMLOMOU Kot SLaxelpLanG 0TOAOU OXNUATWY, CUUDWV LE TA EMUEPOUC XAPOKTNPLOT LKA TWV
Tipoypapudtwy BASIC kat PLUS, y) apoyr Sopudoptkot eomhiopot tnAepatikig (ebegnc «E¢omAiopudcy) mou mepthapBdvet :

®  EYKEKPLUEVOU TUTIOU CUGKEUN YEWEVTOMLOMOU GPS pe SuvatotnTal EVOWMATWONG KAPTAS KnTS TAedwviag SIM kot

o albiki ouokeun ametkoviong oupuBaviwv(“DMAS”) 6TV Kaumiva Tou OxAHaTOS .

O Ymnpeoteg Driving Performance BASIC kat Driving Performance PLUS mapéxouv : evnuépwan o8nyoU yia meptotatika un aodarous odhynong (.
OMOTOUES OTPODEC, AMOTON EMLTAXUVON, OMOTOUO GPEVApLOpa, UEpBaon opiou TayUTnTag), Suvatdtnta yia T Slayeiplon oe mpayuatiko ypovo
TOU OTOAOU TWv OXNUATWYV ME OmelKOvion o€ Xapte¢ Google kat avalutiké avadopéc Spactnplotntag, €kdoon avadopwv (KPIs) pe ta
XOPOKTNPLOTIKA 08NYLKAC GUUMEPLGOPA 08Ny WY, EGApPLOYRC KavovwY AElToupylac Kat dpean evnpépwan amokAioewy, GUGKETLONG 08NYoU e OXNUa
kai mpaypartonownBév SpopoAdylo, Slacivoeon pe Tpita emixelpnatakd cuotipata (back office systems), ouvdeon pe emmAéov aioBntipeg(m.x.
Beppokpaciag, Bupwv, mavikol kth) péow tne dadiktuakic ebappoync. H Yinpeoia Driving Performance PLUS mapéxet emimhéov AeltoupykotnTeg,
OMWC EVNUEPWTELS yLa TV UmépBacn opiou aTpodwv Kvntipa, T $Bopd cuaTAuaTog MESNANG, TN Slakupaven Tne Beppokpaclag Tou KnThpa,
T0 NAEKTPLKO KUKAWUQ TOU QUTOKIVATOU, T ALToupyia Ko TNV KATdoTao ToU GUUTAEKTN Ko TOU KIBWTiou TayutATwY (eplocdtepec mAnpodopleg
URL)

0 E€omhiopac eykabiotaral ota oxfpata tou fuvdpount amd efouatodotnuévo cuvepydtn e Etatpeiag , cUpdWVA e TOUG 6poUC EEXWPLOTAC
oupdwviag Letafl Tou ZuvdpopnTi kat Tou e€ouaLodotnuévou auvepydtn kat cuvodeletal amo eyyunon kaAng Aettoupyiag Siapketag S0o (2) etwy,
QMO TV NUEPOUNVLA EYKATATTAON GTO OXNUO.

Karrd Tv SLdipketa Loxuog Tng eyyunang, n Etatpela umoypeoutal va avitkabloTd f MOKEVATEL EAOTTWHATIKG TRt Tou E€omALopion, HeTd amo
£yypadn donoinan g and tov Luvdpopntr, £d’ 6aov n PAARN ev Exet mpokAnbel amd kakn xpron A ano enéupaocn otov E¢omiopo mposwmwy
un e€oualobotnuévwy amo Ty Etatpela. H Etatpela pntd analdogetal and kabe evbivn e mepintwon kakig Aettoupyiag tou e€omhiopou m ou
odeihetal otig mapandvw attiec. H eyyunon tou mapovog dpBpou mepthapBavel epyasies amoKaTdoTAONS KL EMLOKEURG, TIOU TIAIPEXOVTAL KOTA TIC
wpe¢ 08.00-16.00 and Asutépa £wg kot Mapaokeur (TANV EMOAKWY APYLOY) OTIC EYKATAOTATELS TG ETaupeiag f/kaL oI eyKaTaoTdoELS Twy
£€0UGLOBOTNUEVWY GUVEPYATWV TNG. 2€ IEPIMTWAN TIOU 0 ZUVEPOUNTIG EMBULEL TNV TOLPOXT TWV WG AVW UTINPEGLWV EKTOG TOU EPYAGILOU wpapiou
1) o Tonobeaio mou Bo umodeyBel amd autov, Bapuvetal pe To kOOTOC AUTWY, Onwg Ba mpoadioplotel and Ty Etatpeia.

Ma v mpooBacn otnv Yinpeoia o Zuvdpountic AapBdvel and v Etaipela mpoownikolg Kwdlkoug, Toug omoioug Suvartal va TPOmomoLEl
onotednmote. O Zuvpopnting dEpeL amokAeLoTIKA TV ublivn yia TV Xpron kat Slayelpton Twv mAnpodoptwv Tne Ymnpeotag kot Ty ashain
THPNON TWV MPOCWIILKWY KWAIKWY TpdaBaang.

0 ZuvbpopnTng umoypeouTal Kal GEpEeL AMOKAELOTLKA TNV EUBUVN Va EVNEPWOEL TOUG 08NYoUC TwV OXNUATWY, oTa omola eykablotad tov E€omAiopo,
yLOL TNV XPR0N KOL TA XOPOKTNPLOTIKA Tne Yrnpeata, 1iwg yia Ty edappoyr yEWEVTOMLOMOU Kal TIG avapopeg 0dnyLkAc oupmepLdopag kabwg kat
yLoL T oYeTikn enefepyaoia Twv avtiototywv mAnpodopLwy amd Ty Etatpeia f amo e§oualodotnuévo ouvepydtn TG, KT eVIOAr Kat ylo AoyapLacio
ToU Zuvbpountn, we Kat va e¢aodalioel, Gmou amattetal, Ty ouykatadeon Toug. O ZUVEPOUNTAC UOYPEOUTAL VA XPNOLUOTIOLEL T YInpeaia Kal
Tov E€omALopo oUpdwva e Toug MapOvVTE 0POUG Kal O KADE MePLMTWON KaTd TPOMo GUWOHO, Wlwg oUGWVa e Ty vopoBeata yia Ty mpootasia
NG MPOCWIKOTNTAG Kl Twv SESOUEVIWV TTPOCWTILKOU YapakTripa Kat analaocel pntd tyv Etatpeia amd kabe uBuvn ywa Ty amokatdataon kabe
Inulac mou cuvdéetal A amoppéet amd Ty xpRon ™ Yrnpeotag A/kat tou E€omAiopon katd mapdBacn tou mapdvrog dpbpou.

H Yrinpeola mapéxetal le eyyunuévo mocooto SlaBeotuotntag 99,8% ot etnata faon. Zto xpovo auto dev mepihapuBavovtal xpovol ou odeihovrat
0€ TPOYPALUATIOUEVN cuvTipnan f avaBdduLon tou cuothpatoc. Ot evnuepwaoel Aoylopikol / avaBabuioel mpaypatonolohvtal cOUGWVO Ue
TOV TPOYPALLOTLONO TNG ETALPELOG KAl OVAKOWWVOVTOL 6TOV ZUVEpounTr Touhdxotov 24 wpeg vwpitepa. O ypovol aduvapiag mpoofaong oto
oUOTNUA, WC OMOTEAEOHA TPOYPOUUOTIOUEVAC/avakovwpEVNS SlakomAc e Aettoupyiag, Oev mepthapBavovton oTov eyyunuévo mooooto
dlaBeotpotntac. Ot avaBabuicelg mou emnpedlouv T Aettoupyla Tou cuOTHHATOS yivovtal cuvhBwg 2-4 dopég To xpovo. Evnuepwaels /
avaBadpioeic mou eivat amapaitntee yia Adyouc aodaleLac Tou ouatipaTo f/kat twy Siktbwv Te Etatpeiac uropei va epappoatoly onotadrmote
oTLyHA.

0. TOUG MPWTOUC 6 PVES, T pnviaio Ttayto yia Tig Yrnpeaieg Driving Performance BASIC & PLUS avtiotolyel o€ 57,4635€.M0 TOUG EMOMEVOUS IVES
napapovi otnv Yrnpeota Driving Performance BASIC to pnviaio mdyto eivar 29,235729€ kat yio Ty Yrinpeaia Driving Performance PLUS 43,3497€.
Ot tipéc ouumephapuBavouv ONA.

H Ynnpeoia eivat Slabéatn atov uvdpopnTh amo TV nuepopnvia eykatdotacng tou E€omiopou. H mapapetponoinan tou E¢omhiopol yia Ty
evepyomoinan e 6UVBEaNG, W Kat N ToAdynon autig, ekivouy amo v nuepopnvia mou kaBopiletal n ouvavinon e tov efouctodotnuévo
ouvepyatn tng Etaupelag yia Ty eykatdotaons tou Eomiopol oxnuata Tou Zuvbpounth. Avefaptitwg tng nuepounviag evepyomoinong , o
Tuvbpopntic Stkatoutat oAokAnpo To pnviaio Swpedv oyko dedopéviwy évavtl Tou pnviaiou mayiou , oUWV [E TOV LoXUOVTA TIUOKATAAOYO TNG
umnpeotog.

Edv o Swpeav evowpatwuévoc oykog xprione dedopévwy Gev katavoAwbel Eoa oTo Uva TLLOAGYNGNG OTOV Omolo aVTIOTOLEL, TO UToAoLIo dev
LETadEPETAL OE EMOPEVO TIHOAOYLAKO piva. H Ypéwan Tou Oykou dedopéviwy yivetat ava KB e ehdyiot xpéwan 1 KB.
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Xi.

Xii.

xiil.

Vi,

vii.

viil,

Xi.

M TV Xprion ™ Yrnpesiag 6o eWTePLKO LaXVOUV OL YPEWTELS TIEPLAYWYNG BAGEL TOU EKAOTOTE LoUovTa TLokataldyou Tne Etatpeiag. H xpron
auth Gev mPOTUETPATAL OTOV SWPEAY OYKO SESOUEVWV.

H Ynnpeota anaMdgoetal and to Téhog Tuvdpountwv Kwntg TnAepwviag yla tig unnpeoieg puetadoong dedopéviwy. Xpron te cuvdeans yia
anootohr /AqUn ypamtwv pnvupdtwy Baplvetal pe TEAR Tuvdpopntwv Kwntig TnAedwviag yia to mood mou aviiatolyel atny xpron auth.

H aUppaon yia v mapoyn e Ynpeotag éxel adplatn Stapkela pe 24unvn SEapeuan, yLo T eAdyLotn Slapkela mapapovig oty Yrnpeoia . Ma
™V Katayyehla TG mpwv amod Ty mapodo T eAdyotng SLdpKelag mopapovAg Kat yla Ty amopelwon g aiag tou embotnBévtog E¢omhiapol
LoxUouV oL yevikol OpoL apoy¢ UMnpeotwv Tng Etatpelac. O ZuvOpountAg amodEXeTaL Kat cuvalvel OTL yLo Ty Tapoxn TG Yrnpeotag : a) elvat
anapaitnto va dnhwbouv ta atotyeia Tautonoinang tou LuvEpopNT A TOU VOUIUOU EKTPOCWIIOU KO Ta aTolkela TNE KApTag SIM, ota uaTAuaTa
Twv e§ouatodotnuéviwy ouvepyatwy tng Etatpelag mou eumAéxovtal atny eEUnnpETnan te cuvaAhakTikic oxéang B) Sedopéva yewevtomiopol Tou
TuvbpounTA OV mapdyovtal Katd T xpRon tne Ymnpeolag eivat Suvatod , katd tnv SLdpkela LoXUog TG mapolaac, va kataypddovral ota
ouothuata efoualodotnuévwy Tpitwy, mou cuvepyalovtal pe v Etatpela yia Ty mapoxy g Ymnpeolag Ta Sedopéva kataypdadovial
KwoLkomolnpeva, pe katdMnAeg Texvikég Peudwvuponoinang A kpumtoypddnaong, xwpel Ty SuvatdTnTa TaUTONoiNanG/avayvwplang Twy TEAKWY
Xpnotwv ¢ Yrnpeaiag atoug omoioug aviaTtolyouv Ta Sedopéva yewypadikng BEang kat Staypadovtal petd Ty Ajén e napouoag olppacnc.

Ynnpeoio e-Fuel Management
H Ynnpeota mapéxetal oupdwva pe Toug mapakdtw Mevikoug Opoug kat T Aitnon-2Uppacn wg eviaio 6UvoAo, ZupmAnpwpatikd, n obvdeon
Kwntic tnAedwviag Siémetal and toug Mevikol Gpoug Mapoync Ymnpeowwv re—Eraupetac—Kwntic Tnhedwviog OTE mou €xet amodexBel o
ZuvpopnTig ke Ty umoBoAr kot umoypadn avtiotowyng Aitnang Tou.
H Yrinpeoia aneuBuvetal otoug etaupikoug mehdreg COSMOTE kat mapéyet ohokAnpwpévn Abon tnAepatikig yiao tnv Swayelpton atéAou oxnudtwy
KL Tov €Xeyyo TNG KatavaAwang KAUGLHOU aTa oxfuata Tou Tuvdpopntn. H Ymnpeola nepthapBavel : a) aivéean kwntig tAedwviag “COSMOTE”
e evowpaTwuévo Swpedv punviaio oyko dedopévwv 50MB/kdpta SIM B) adela mpoaBaacng kat xpriong tne matdoppag (ede€ic «Matdopuar)y )
MAPOYN TEPUATIKOU €EOMALOMOU e AOYLOMIKO TNAEMATIKAC e SuvaTotnTa SLOUNXAVIKAG EMKowwviag, dUo TUmwv pe i xwpl¢ awabntipa
kaoipwv(«E¢omAopdcy). 6) adeta xpAong Tou AoyLapikol TNAELATIKAG IOV evowpatwvetal otov E¢omhiopo.
H Ynnpeota Basiletat otny Stapnyavikn entkowwvia (M2M) petagu tou E€omiopol kat T Matddppag. Méow tng amootois Sedopévwy ano
Tov E¢omhiopo otnv Mhatdoppia o Tuvdpountc duvarat va e€dyel avadopes yla Ty Katavalwon Kauaetuwy, Ty kivnan Twv oxnuatwy Kal T v
VEWYPADIKO EVIOTILOUO QUTWY.
H Yrinpeoia kat eivat Stabéatun atov ZuvdpopnT amo Ty nuepopnvia eykatdotaong tou E¢omhiapol . H mapapetpomnoinan tou E€omhiopol yla
NV evepyomoinan TG oUvEEaNG, we Kal n TIHOAGYNan autig, Eekwolv amoé Ty nuepopnvia mou kaBopiletal n suvavtnon pe Tov e§ouclodotnuévo
ouvepyatn ¢ Etaupelac yia tnv eykardotaon tou E€omhiapol oxAuata tou TuvEpopnth, cUUdWVa e T 0pL{OHEVA GTOUC TIAPOVTEC OPOUC.
0 Zuvdpopntric amoktd mpdopaon oty Mhatddppa amd v Sladiktuakr SiedBuvan : https://e-fuelmanagement.gr mota dAAn SieuBuvon opioel
oto PéMov n Etatpeia . Natnv tpdapacn oty MAatdoppa o Zuvdpountic Aappavel amd thy Etatpeia mposwmikou kwdikouc username/password.
0 Zuvbpountic dépel amokAelotika tnv €ubivn yla nv aohaln THENON TwWV MPOCWIIKWY KWWY TPOoBaong Kal yla kabe evépyela mou
TIPOYMOTOTTOLELTOlL e TNV YPAON QUTWY. Z€ TEPIMTWaN anwAeLac Twv Kwokwv , n Mathopua mpoodEpel autopatonolnpévn Aettoupyia avaktnong
KWOLKWV.
H MAathoppa mapéxel atov Zuvdpopntr Ty Suvatotnta va eayet avadopeg mou e Baon ta Sedopéva mou amootéMovtal ano Tov EEomAlopd yia
TIC MOPAKATW EVOTNTEG:

o Avadopd Kwhoewv Kauaipou oe axéan pe ta Stavubévta x\OpETpa.

o Juvey, autopatn kataypadn Te moooTTAS TOU KAUGiuou ato VIenoltto. Mpoadlopiletal kabe Sladopomoinan 6Tnv MOTGTNTA TOU KAUGIHOU,

0€ OXEON UE T YLMOUETPQ, TNV XPOVLKI OTLYMA KL TV BE0N TOU 0XAUATOG VW OTO XAPTN
o J& ouvOUaoHO e Tal YIMOHETPO KaL TNV TaXUTATA TOU OfKatog, Wropel va umoloyloBel pe oxetikn akpiBeia n katavalwon kaugipou.
MapakoAouBnon oxXnUATWY G€ TPAYUATIKO XPOVO Kl AVOAUTIKEG avadopes SpaatnpLoTnTag

o Emomuiki anelkovion Spopoloyiou Kal otacewv o xapte Google

o Ewoaywyn, mapapetpomnoinon onuetwy evLadépovtog onwg ewoaywyn meAatodoyiou

o Auvardmta mpoabrikng emmhéov auaBnrpwy (Avolypa moptag, Beppokpasia doptiov, Aettoupyla pnxavng )

o Auvardmra elonoinong péow email yLa mepUTTwIOELS OMw UMEPBATN TayUTNTOS

o Awyeiplon g katdotaon ewbonotoewy (véa, emBePaiwan, emavettaon)

Meploodtepes mANPOGOPLES yLoL TG AELTOUPYIKOTNTEG KAL TA XOPOKTNPLOTIKA TNG YTnpesiag umapyouv oTo NAEKTPOVIKG eyxelpiSlo yprang mou
MapEXeTalL amo Ty Etatpela.
0 E¢omhopog eykaBiotatal ota oxfpata Tou Zuvdpopuntn ano efoualodotnuévo ouvepydtn g Etaipeiag, cupdwva e Toug 0poug EExwPLOTNS
oupdwviag Letafl Tou TuvdpopnTi kat tou e€oualodotnuévou Guvepydtn kot cuvodeletal amo eyyunan kaAng Asttoupyiag Siapketag S0o (2) etav,
QL0 TNV NUEPONVLO EYKATAGTOON OTO OXNHAL.
Avaloya Je Tov TUTO TOU OXAMATOC Kal cUUGWVA e T Tpodlaypadeg mou kaBopllovral amo Tov KAToKEUAOTH, [e Baon To HOVTEAD KA TO £T0C
Ing kukhodoplac, n UETPNGN TNC KATAVAAWGNG KAUGTUWY KaL TG 0TABUNG KAUGLUOU Umopel val yivel ye:

o Efomhiopd mou ouvdéetat ato CAN BUS Tou oxfuatog (emaywyika, xwpic yaABavikn enadn)

o Efomhopo e awobntipa kauaipwy mou Tpocapuoletal oto GAOTER TOU VIEMGYTOU ToU. H LETpNon Kauaipwy HEaw Tou GAOTEP TOU OXHATOC,

bev pmopet va edappoatel o oxnuata pe Suo pelepBoudp.

Ot auoBnTrpeg kawaiuwy evoéxeTal va unv elvat amoluta akpiBeic kal n amodoon toug efaptdtal and Ty KATaotaon Tou Kabe oxnuatog. To
OMOTEAEGQ TNC LETPNONG UTtopEl va emnpedleTal amo mMapayovtes Omwe n kAL Tou 5pOpou, N KATAGTAoN Kal AElToupyia Tou opyavou Evleléng,
KaL n kataotaon tou pAotép. O Tuvdpopntn¢ uopel eUkoa va eviomilel Tiq embpacels auTeG ota Slaypdupata tng Yinpeoiac. OL LETpAoELC TpEMeEL
va aflohoyouvtal pe Tpocoyn.
Katd tv GLdpkela Loyuog g eyyunong tou E€omhiopou, n Etatpeia umoxpeoUtal v avtikaBlotd 1 emOKEUATEL ENATTWHATIKA TURHATA TOU
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E€omAiopou, peta amo gyypadn edomoinon e amo tov Tuvdpopntr, ed’ 6aov n BAAPN Sev Exel mpokAnBel amo Kakn ypron i ano enépPacn oTov
E€omopd mpoownwv (N e¢ouatodotnuévuv amo T Etatpeia. H Etatpeia pnta anaAldaooetal amo kdbe eubivn oe mepintwon kakng Aettoupyiag
ToU E€omAlopol mou odethetal oTIC mapamavw attiec. H eyyinon tou mapovtog apBpou mep\apuBavel epyaoies amoKATAOTAGNS KAl EMUGKEVNC, IOV
mapéxovral kotd ¢ wpeg 08.00-16.00 amod Asutépa £wc Kat Mapaokeun (TANV EMONLWY QpyLWY) OTLC eykaTaotdael Te Etatpeiac A/kat aTic
EYKATAOTAOELC TV £E0UGLOBOTNUEVWY GUVEPYATWY TNG. Z€ Tep(MTwan mou 0 TUVEPOUNTAC EMBUEL TNV TAPO)M TWV WG GVW UTNPEGLWY EKTOC TOU
epyaoipou wpapiou f o TonoBesia mou Ba umodelyBel amo autdy, Bapuvetal Le To KOGTOG AUTWY, Omws Ba tpoadioptotel amo T Etatpela.

H Yrinpeola mapéxetal le eyyunuévo mocooto SlaBeatuotnag 99,8% ot etiata faon. Ito xpovo autd dev mepilapuBavovtal xpovol ou odeitovrat
0€ TPOYPALUATIOUEVN cuvTripnan f avaBdduLon tou cuatipatog. Ot evnuepwatls Aoylopikol / avaBabuioels mpaypatonolobvtal cuudwva e
TOV TPOYPALLOTLONO TNG ETaLpELag KAl aVaKOWWYOVTaL 6Tov TuvEpountr Touhdyiatov 24 wpeg vwpitepa. Ot xpovol aduvauiag mpodsPacns oto
oUOTNUO, WG QMOTEAEOMA TPOYPAMUOTIOUEVNC/avaKOWWHEVNG Slakomig tng Aettoupylag, Sev mepAapuBAvovTaL OTOV EyyUNUEVO TOOOOTO
dlabeotpotntac. Ot avaBabuloelg mou emnpedalouv T Aettoupyla Tou cuoTAUatog yivovtal ouviBwe 2-4 dopég To ypovo. Evnuepwaels /
avaBabpioeic mou lvar anmapaitneg yLa Adyous aohaelag Tou uoTRATog A/Kat Twy SikTuwv Tng ETaipelag Unopei va epappootoly onotadninote
oLy,

0 Zuv8pounTrg UTOXPEOUTAL KaL GEPEL OMOKAELOTLKG TV €UBUVN vl EVNEPWTEL TOUG 08NYOUG Twv OXNUATWY, aTa omola eykadlotd Tov Eéomhiopo,
YLOL TNV XPrI0N KOUL TOL YAPAKTNPLOTIKA TNG Yrnpeatag, 18lwg yia TV ebappoyn YEWEVTOMIGHOU KAl TIS avadopée Katavalwang kausipou, kauwg kat
yLo TN oYeTikn emefepyacta Twy avtiotoywy mAnpodopLuv and T Etatpeia f amo e§oualodotnuévo GuvePYATN TNG, KOT EVIOAR KaL yLa AoyapLagpo
oV ZuvbpopnTn, we kat va eéaodalioel, Omou amatteital, v pnTh A/Kat éyypadn cuykatdbear toug. O ZuvdpopnTi umoypeolTal va Xpnatuomnotel
v Ynnpeota kat tov EEomAopo cUpudwva e TOUG MAPOVTEG GPOUG KaL 0€ KABE MEPIMTWON Katd Tpomo oUVWopo, Wiwg suudwva ke Ty vopoBeaia
YLOL TNV TTPOOTAGI0 TNG TPOCWIKATNTAC Kl TwWV Sedopévwy mpoowrtikoU yapaktipa kat anaAdooel pntd tnv Etatpeio and kabe suBivn yla Ty
amokatdotaon kade {nuiag mou cuvbéeTal i anoppéet and Ty xprion e Yrnpeoiag f/kat tou E€omhiopol katd napdBacn tou mapoviog dpdpou.
H Mhatdopua, ol edapUOYES, TO TEPLEXOMEVD, Ta YPadIKA, Ol OMEIKOVIOEL, AELTOUPYIEG KAl EMUEPOUC OTOLYELQ TIOU EVOWHATWVOVTAL OTNY
MAatdoppa kat To AoyLopikd tou E¢omhiopol amotehouy (8LOKTNGLA TwV VOULUWY SIKALOUXWY TOUG KL TIPOSTATEUOVTAL, UETAEU AWV, Mo TG
dlardel yia Ty mpootasia TG VEVHATIKAC Kat Blopnxavikig wloktaiag. Ma ty rpdaBacn atnv Matddppa kat Ty xpron e Yinpeoiog, n
Etaupelo mapéxeL oTov ZUVOPOUNTH Wia U AOKAELOTIKR GSELA XPriONG TOU QVTLOTOLXOU AOYLOHLKOU, QOKAELGTLKA YLal XpAan OO Tov ZuvEpopnth
KaiL TuXOV £60UGLOSOTNUEVOUS OO AUTOV XPNOTEC, VL0l TO XPOVIKO SLAcTNa LoyUog Tne mapousas. O Zuvbpountng dev emtpénetal va mpoPel oe
petanwAnon tne Ynpeoiag, mapaywpnan e Xpriong tne o€ Tpitoug, avtlypadn, avamapaywyn, anocuumicon tou Aoyiopkol i KTion Tou mnyaiou
KwdLKa, 1} Tou meptexopuevou ¢ Matdoppac -y twv dedopévwy kat TnpodopLwy mou o iB1o¢ kataxwpel A/kat Snuovpyel- we kat n pe
omolovmoTe TPOMo mapaywpnan e npoafaocng oty MAathoppa, T0 MEPLEXOUEVO Kall TIG EDAPUOYEC TNC, EV OAW 1] EV HEPEL OE TPITOUG , MEPQAV
TWV TUXOV €E0UGLOSOTNHEVWY YPNOTWY.

H tioAdynon mpaypartonoLeital pe Baon tov aptbud kaptwy SIM punviaio.

TNV MEPLTWON TOU 0 SwPEAV EVOWHATWHEVOS OYKOG Xprong Sedopévwy Sev katavalwBel péoa oTo piva THoAdYnang aTov omolo avTloTo e, T0
umohouno Sev petadEpETal o EMOUEVO TIOAOYLaKG Wriva. H xpéwon tou dykou dedopévwy yivetat avd KB/olvSeon pe ehdytot xpéwon 1 KB.
Aveaptitwg TG nuepounviag evepyomoinang N Auong tng mapousag, o Zuvdpountic Sikaoutal oAdkANpo To pnviaio Swpedv dyko Sedo pevwv
£VavTL TOU pnviaiou mayiou , oUpdwva e Tov LoxUovTa Tiokatdloyo Tng Yrnpeoiag.

Mo TV xprion ™ Yrnpeoiag oto e€wTepLkO LoXUOUV OL XPEWTELS TEpLaywyNG BATEL TOU eKAaTOTE LoyUovTa Tpokatakdyou TG Etatpeiag. H xpron
auth Gev MPOTUETPATAL OTOV SWPEAY OYKO SESOUEVWV.

H Ynnpeota anal\dooetal anod to Téhog Zuvdpountwv Kwntrig TnAepwviag yla tig unnpeoieq uetadoong dedopévwy. Xpran tne ouvdeong yia
anootor /AqUn ypamtwv pnvupdtwy Baplvertal pe TEAN Zuvbpopntwy Kivntis ThAedwviag yLa To mosd mou avilatolyel atnv xpron aut.

H mapouoa cupuBacn €xel aoplotn SLdpkela pe 24unvn Géopeuan, yla Ty eAdylotn Slapkela mapagovng otnv Yinpeola . Mo v katayyehia tng
TWY QMO TNV TAPodo TNG EAAYLOTNG SLAPKELAG TAPAMOVAS KAl Lo TV amopeiwan tng alag Tou emibotnBevtog E¢omAiapiou LoyUouv ot yevikoi dpot
TPOX1C UTNPEGLWY TNG ETapetac,

Ma v Aon, katayyehia, mposwpwr Stakomn oyUouv ol Mevikol Opot mapoyig Ymnpeowwv e Etatpelac. Katd t SLdpKela TG mPOowpWNg
Slakomng, emépyetat Srakomn ¢ ouvdeang COSMOTE kat n petadopd dedopévwy amod tov E¢omhiopo otny NMatdoppa dev eivat duvat. Kotd tyv
BLapKeLa TNG TPOSWPLVAG SLOKOTIAG 0 ZUVEPOUNTAC Slatnpel kovo To Stkaiwa MePLOPLOpEVNS TPOaBaang oTis mAnpodoples Kat dedopéva mou ExeL
anoBnkevoel otnv MAatdoppa, Ta omoia duvaral , epocov emBupel, va amobnkeloel ek véou e Bikd Tou amoBnkeuTika pésa (okAnpo Sioko
umoloyLoTh, KAPTEC VAUNG KOK.) Metd v oplotiky lakomn ¢ Ymnpeolag, ta SeSopéva Tou TuvdpopnTh Slaypddovtal opLoTika anod Ty
Matdopua.

Avadopika e v enefepyaoia Twv MPOoWIKWY 0ag SedoUEVWY MAPAKANOUNE EVNUEPWOELTE amd TO OXETIKO Keljlevo, ou eival Slabéatpo ato
akohouBo link: https://www.cosmote.gr/pdf/TermsConditions/Data_Privacy Notice_ COSMOTE_e-Fuel_Management.pdf.

Ynnpeoieg COSMOTE Fleet Tracker koaw COSMOTE Asset Tracker («Ymnpeoian)

H Yrnpeoia mapéxetal cupdwva pe Touc mapakdtw Ewbikouc Opouc, o cuvbuaopo Kal pe toug «Mevikous Opoug mapoyng Ymnpeouwv—qe
Exenpetackivntne Tn\edwviag OTE.

H Yninpeota mapéyetal og eTalptkouc meAdTeC kat amoteel pio oAokAnpwuévn Abon SLaxeiplong GTOAOU OXNUATWY ) AVTIKELUEVWY. Mo TV mapoyn
¢ Ynnpeolag amatteitat: a) ouvdeon kwntic tAedwviac COSMOTE B) adeta mpooBaong kat xprong tne matdoppag (edefnc «Matdopuan) y)
TEPHATIKOG EEOMALOOC e AoyLOHLKO pe SuvaTdTnTa SLapnyavikig emkowwviag (M2M) (edegng «E¢omAiopudgy) 8) adeta xpriong tou AoyLoptkol ou
evowpatwvetal otov E€omAiopo n omola eivat SlaBéaiun ato https://www.fleetcomplete.gr/eula/, kat €) ykardotaon kat mapapetponoinan tou
E€omAiopo (edelnc «Eykataotaony).

H Ynnpeoia Basiletal atny Slapnyavikn emkowwvia (M2M) petatt tou E¢omhiapol kat tng Mhatdoppac. Méow tne amootoAnc Sedopévwy ano
Tov E€omAiopo ot Mhatdopua o Zuvdpopntic Suvatat va efayel avadopeg yLa T Kivnon Twv 0XNUATWY, TOV YEWYPADLKO EVIOTILOUO QUTWY KaBWwS
KL TS 0nyLKAC cupmepLdopas.

0 E€omAiopoc mapéxetal amo 1o ouvepydtn tne Etaipeiag pe v enwvupio COMPLETE INNOVATIONS MONOMPOZQMH ANQNYMH EMMOPIKH
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ETAIPIA (edefic o «Zuvepydtney). Mo tov E€omAiopd mapéxetal eyyunon omo tov Iuvepydtn, cupdwva pe Tov odnyd xpnong tou Kat ta
avadepopeva otny totoaeAida https://www.fleetcomplete.gr/hardware-warranty;/.
H oupBatotnta tou E¢omAiopod turou OBD (On Board Diagnosis), e6aptatal amd tov TUmo Tou oxApatog kabwg KaL Ty nuepounvia abeLag mpwng
kukhodoplag kat tomoBeteital oe 161k BUpa Tou oyAuatoc and to Tuvdpounth. Ot howrtol Tumot E€omhiopou eykabiotavral ota oyAuata tou
ZUVBpOUNTA MO TOV ZUVEPYATN, EVIOC EMTA EPYATLULWY NUEPWY OO TV aMOOTOAr Tou E¢omAiapiol ato Zuvdpopntn.
Méow tn¢ Yrnpealag o Tuvdpopntig, kat avaioya e Tov Thmo tou E¢omhiopol, £xet mpoapaon atic e€nc mhnpodopiec:

o Avadopd yla TV kivnon Twv oxnpatwy, tn SlavuBeloa anoatacn, T Xpovikr oTLypn KaL tn B0 TOU 0XNKATOC MAVW OTO XAPTN.

o Zeouvbuaopo péow tng Semadrc CAN BUS Tou oxnuatog, propet va unohoytoBel pe oxetikn akpiBela n katavalwaon kausipou, T xpnon tou

KWVNTAipa TOU OXMUATOC, TO EMiNESO KAUGILOU 0TO OYNHA.

o [lapakoholBnan Twv OXNUATWY GE TIPAYMATIKG XPOVO Kl avaAUTIKEG avadopég SpaotnpLotnTag.

o Eloaywyn, tapagetponoinon onpelwv evbladépovtog omwg elgaywyr mekatoloyiou.

o Auvarotnta mpoabikng emumhéov atobntripwy (Avotypa moptag, Beppokpacia gpoptiou, Aettoupyla pnxavig).

e Auvatdtra edonoinong péow email yla MEPUTTWOELS OMWG UMEPPOLON TAXUTATAS.
H evepyormoinan g Yrnpeatac, kaBwg kat n tiwoAdynon autig, Eekwvolv amo Ty nuepopnvia amootoArg tou E¢omhapol oto Zuvbpountn.
0 IuvdpountAc amoktd mpooBacn otnv Mhatdopua a) and v Swadiktuaky SielBuvon:  https://plus.fleetcomplete.gr/login 1} omowa GAAn
dleuBuvan opiaet ato péMov n Etatpeia B) péow suokeuwv kvntig tnAedwviag kat tablets yia katoyoug GUGKEUWV e Aettoupyikd abatnia Android
(éxdoan 2.1 1 vedrepn), cuokeuwv iPhone pe Aettoupyiko obotna i0S (ékboan 4 1) vedtepn) e evepyomolnpévn Ty unnpeaia SeGopévwy 1 péow
wi-fi tpoapaong.
M tnv mpdapacn oty MAATGopuUa 0 ZUVEPOUNTHS EVNUEPWVETAL VLA TOV TPOTO SNLOUPYLAG TWV TPOCWLKWY TOU Kwdikwy. O ZuvEpountnic dépel
QMOKAELOTIKA TV EUBUVN yLol TRV acdaAr THPNGN TWY TPOCWIKWY KWOLKWY TPOGRAGNG KaL Lo KABE EVEPYELQ TIOU TIPOYHOTOMOLELTAL e TN XProN
autwv H Etawpela Gev euBlvetat yia omotadnmote BAABN i Inuia TuXOV mPokUPEL 0TO ZuvSpounTr amo v aubalpet i mapdavoun xpron Twy
TPOCWTIKWY Kwdikwv mpoaacng amd tpitoug, Adyw Slapporic Toug f yla omotovrimote Mo Adyo, Kat Satnpeito Sikaiwpa va Intioet Ty
kataBoAn amolnpiwaong and to ZuvspounT o€ MeplMTWan MU UNOOTEL omoLadAmoTe {nuia amo Tnv auBalpetn i mapAvoLN Xpron TWY TPOCWIKWY
0V KwdKWv. H mpootacia twv mpoowmikwy kwdikwv mpooBacnc anoteAet euBuvn Tou Zuvdpounth kat Sev yvwaotonolohvtal o€ TPIToug.
0 ZUVOPOUNTAG UMOXPEOUTAL Kal Elvai QmOKAELOTIKA UTEUBUVOG yial TV evuépwan Twv odnywv Twv oxnudtwy, ota omoia eykabiotatat o
E€omMopdc, ylor TV XpAoN KaL T XApaKTPLoTIKA TG Yrnpeoiag, WSlwe yio tv edapuoyr Yewevtomiopoy Kot Twy avadopwv odnylkig
oupmepLdopds Ka L va efaadahioel, omou amouteital, Ty ouykatdbean Toug. O Zuvdpopntig umoxpeoUTalL va pnatlomolel Ty Yrnpeoia kata
TPOMO GUWOHO , (Blwg avadoplkd pe Ty vopobeaia yla Ty mpootasia TN MPOCWIKOTNTAC Kal Twv 6e0pUEVWY POSWTTLKOU XapaKTpa Kal
anaAhdooel pntd Ty Etaipeia amod kabe evbivn yia Ty amokatdotacn kaBe {niag mou GUVSEETAL 1} AMoppEEL Ao TV Xprion T Yrnpesiag kata
napdpaan tou mapovrog apbpou.
H Yrinpeola mapéxetal le eyyunpévo mocooto dlaBeotudtntag 99,9% ot etnata faon. Zto xpovo auto dev mepthapuBavovtat xpovol ou odethovrat
0€ TPOYPALUATIOUEVN cuvTripnan f avaBdduLon tou cuothuatoc. Ot evnuepwaotl Aoylopikol / avaBabuioels mpaypatonotoivTal cUudwva pe
TOV TPOYPAPMATIONd TG ETaupeiag kat avakowwvovtal otov ZuvSpounth. Ot xpovol aduvauiag mpdsBaong oto oUoTNHA, w¢ AMOTEAEOHA
TipOypaUaTIOpEVNC/avakovwuévng Slakomi Te Asttoupyiag, Sev mepiapBavovtal atov eyyunuévo moeoatod dlabeatudtntag. Evnuepwoelc /
avapabpioelc mou elvat amapaitnreg yio Aoyoug aodAAELOS TOU GUOTAMATOC UTOPEL VOl EHAPHOCTOUV OMOLASATIOTE OTLYWN.
H Yrnpeola mapéxetat kat oe mepintwon meplaywync, ektoc tne Yrnpeoiag Asset Tracker .
H Ynnpeola mapéxetat povo yia i xpron. Anayopeletal kafe umopikr ekpeTaAeuan 1 petanwAnon e Ynpeolag oe omolodAmote Tpito,
DUGLKG 1 VOLKO TEPOOWTIO.
H mopovoa oUuBaon eivat 24 pnvwv AOyw EKMTWONC 0TO  TAylo  Tou Mpoypduuotoc A/KaL emdoTnone yw TV eykatdotoon n/kat

XV.

nopapeTponoinon tou Eéomhiool n omoio avépyeTal 0To Moo Twv 70 eupw yla o mpoypauua COSMOTE Asset Tracker, 125 gupw yia 10
npoypoppo COSMOTE Fleet Tracker Basic, 250 gupw yia to ipoypappa COSMOTE Fleet Tracker Standard, 300 gupw yia 1o mpoypappo COSMOTE
Fleet Tracker Advanced. Je mepimtwon mou n YuuBacn tou Fuvdpountn AuBel mpwv T oupumAnpwon tne oplopévng SLAPKELAC TN, TO TEAOG TO
orolo mpémetL va kataBdlet o TuvdpountAc ya tn Stakomh/katayyehia autic, Sev duvatat va unepBaivel Ta akoAouba mood avd mepintwon: 1)
Edv n Slakorn yivel eviog Twv §Uo mpwtwy Unvwv Tou cupuBoAaiou, o suvdpountng kataBdAel Ta mayla U0 (2) unvwy, TEpAV Twy mayiwy mou
QVTLOTOLYOUV OTO XPOVO TOPALOVAC. $TO T0G0 QUTO TPOOTIOETAL TO EVANOUEIVAY TTO0O AMOGBEDNC VLo TUXOV EMBOTNGN OUOKEUNC /KA TEPUATIKOU
efomhopoU n/kat kataokeuic ouvdeonc ato Biktuo mou avtigtolyel oto SLdotnua yia to omoio Sev kataBdMovtal mdyia, Snhadh yia toug
EVOTOPEIVAVTEC UAVEC, LETA TN YPOVIKA 0Ty EMEAEUONC TWV OMOTEAEOUATWY TNC WC Avw KatayyeAiac, Lot Ty kavovikA Afén tne oupBaonc
uetov 6o pAvec. 2) Edv n dtakomn yivet Petd tov 20 prve tou cupBolaiou, o cuvbpountric katofdAet to éva tétapto (1/4) tou aBpoiopatoc Twy
LNVIQ{WVY TTayiwy VLo TO LETA TN XPOVIKN OTIYLr EMEAEUONC TWV QMOTEAECUATWY TNC WC Avw Katayyehiog Sidotnua uéypt Ty kavovikn Anén tne
aUuBaoNg 0pLOUEVOY XPOVOU. ITO OGO QUTO TPOOTIDETAL TO EVAMOUEVAY OG0 amOGBEDNG Yo TUYOV EMBOTNON GUOKEUNG /KAl TEPUATIKOU
efomMopol A/Kal KOTaoKEUAC oUVSEaNC oTo SIKTUO MOV QVTLOTOLEL 0TO SLdoTnua yla To onoio dev kataBdaMovrat ayt, SnAadr yia ta tpia
TéTapta (3/4) Tou evamopelvavtog SLOOTALATOC / LNVWY, OO T YPOVLKN 0TIV EMEAEUONC TWY AMOTEAEOUATWY TNC WG Avw katayyehiag, péypt
v kavovik AMén te ouuaonc. Oc mayo AapuBavetat to kotaBaAMOUEVO UNVLOLWE Ao TOV 6UVOPOUNTA KATA TV SLAPKELD TNC OPLOUEVOU XPOVOU
aUpBaaonc.

To avwtépw TEAOC KL N amdoBEan TG EMBOTNONG VIO TV EYKOTATTOON /KAl MapaueTpomoinan tou E€omAiopol avadépovtat otny

XVi.

totooeAiba https://www.cosmote.gr/pdf/aposvesi egkatastasis exoplismos cosmote fleet.pdf
Avahopikd pe Ty enetepyasia Twy mposwnikwy oag Sedopévwy mapakahoUue evnuepwdeite amd To OYETIKO Keilevo, mou eivat SlaBEato atny akohoudn

EXVil.

wotooehia: https://www.fleetcomplete.gr/privacy-policy.
ElSikdtepQ, yia Ty Yrinpeata Cosmote Fleet Tracker Seasonal, o) avtl tng mapaypddou vii oxVet: O Suvdpountic xeL o Sikaiwpa vo mheel site

TV duean evepyonoinan tne Yrnpeolac ite Ty evepyoroinon e eveoe €L (6) unvwv amd v umoypadn e Attnone e Yrnpeotac. H tyohdynon e
Yrnpeoiac Eekiva amd Ty evepyomoinon tne. O Juvdpopntig umopel va awtnBel v malon (Freeze) te Yrnpeoiag yia Slaotnua £we kat €€ (6) unvwy,
unoBaMovrac T oyetikn dopua Katd t Stdpketa e mavonc n Yrnpeota dev mopéyetat kot Oev tipoloyeitat. Metd tv mapodo twv £€L (6) unvuwv, n Yrnpeoia
elva, autopudtwg, Eava evepyn kal YpEWaLLN, EKTOC Qv 0 Tuvdpountic katayyeilet T aUuBaan tou. O Tuvdpountic £xet o Sikaiwia va attnbel Ty dpon
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https://www.fleetcomplete.gr/hardware-warranty/
http://www.cosmote.gr/pdf/aposvesi_egkatastasis_exoplismos_cosmote_fleet.pdf
http://www.fleetcomplete.gr/privacy-policy

[Type here]

e mawong (Unfreeze) te Yinpeotag vwpitepa amo 0 SLAOTNLO Y0l TO_0MoLo EXEL 0pieL T aon tne. B) OYETIKA Ue Tov 0po Xiv, bev LoyUeL 1 24 pnvn
déaievan, oUte Kot n avabepopevn embdotnan. H SLdpketa tng oupBaanc mapoxnc tng Yrnpeatag sivat Aopiotou ypovou. y) n apdypadoc xv dev edapudletat
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