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ENIKOI OPOI MAPOXHZ YIMHPEZION €OSMOFE KINHTH> THAEDONIAY OTE

OL mapovteg levikoi Opol, oe cuvduaopd pe tnv Altnon tou unoypadovta (oto €€ng “Zuvdpountns”’), kabopilouv
TOUG OpOUG Kal TG TpoUMoBEcel; UTIO Toug omoioug n Etapia “ COSMOTE — KINHTES THAERIKOINOQNIES
MONORROIQAH-ANONYMOI ETAIREIA OPTANIZMOY THAEMIKOINONION THY EAAAAOY ANONYMH ETAIPEIA” (oto
€€AC “ COSMOTE OTE”) pe AOM-094493766 094019245, AOY DAE ABnvav, (Ap. FEMH

2410501000 1037501000), mou ebpevel oto Mapouot Attikng, A. Kndiolag 99, TK 15124, Oa mapéxel oto
STuvdpountn, edooov anodexBel tnv Altnor Tou, KoL Evavtl Tou AVTOAAGYHATOG TTOU TIPOPAETIEL O TLLOKATAAOYOG-EARE

COSMOTE tou OTE, Sikailwpa XpAong TwV UTINPECLWY NAEKTPOVLKWV EMIKOWVWVLWVY (EVOEIKTIKA GWVAE, LNVUUATWY,
SLadiktuou) kabwg kat kaBe AAANG uTinpeoiag ou Mpoodépel H-EOSMOTE-0 OTE (oto €€AG «YINPETLIES»), LECW TOU
Siktuou-tAE TOU, PACEL TWV YEVIKWV adelwV AELTOUPYIAG KOL TWV OSELWV XprionG PadloOCUXVOTATWY TOU EAE-TOU
€xouv rapaxwpnBel kot oUWV UE TNV Kelpevn vopoBeatia.

OPIZMOI: “AplBudg KAnong”: o aplBuog, t xprion tou omoiou mapoaxwpel deutepoyevwg A-COSMOTE-0 OTE oto
JuvSpountn He TNV amodoxrn tng Altnong Tou, e OKOTO TN XPrRon Twv YIINPECLWY TIOU TTAPEXEL-R-COSMOTE o OTE.
“Kéapta SIM”: n £181KA KOTAOKEUAOUEVN KAPTA, LSloktnoiog the—COSMOTE kivntAc thAsdwviagc OTE, n omoia
SlatiBetal ano Tw-COSMOTE-Tov OTE og duotkn 1) nAektpovikn popdn (e-SIM) oto Zuvdpountr pe Thv amodoxn g
Altnon¢ Tou Kal N eykatdotaon tg omoiag otov TAAEMIKOWWVLIOKO TepUaTiko EEOMALOUO emitpénel T cUVSEDN LE TO

Siktuo tng EOSMOTE-kvNTAC TnAedwviag OTE Kot TNV MPOCPROCN OTLG TTOPEXOUEVESG OTIO GbEW-0UTOV YInpeoieg.”
“Suv8pountnc”: To dUGCLKO | VOULKO TIPOCWTTO ToU, HE TV armodoyn tg Aitnong tou and-eqw-COSMOTE tov OTE,
QITOKTA SlKalwpa Xpong Twv YMNPECLWY EAE-TOU HE TOUG OPOUG Kal TG TPOUTOBECELS TTOU TTEPLEXOVTOL OTOUG

l'evikoU¢ Opoug. 2e mepintwon mou o xprotng tou AptBuol KARong eival S1adopeTikd MpoOowIto amod Tov cuvdpountn,
0 ZUVSPOUNTAG UTIOXPEOUTAL VO avadEPEL T oTolXela Tou XPRotn. “TNAEMIKOWWVLIAKOG TepUATLKOG EEOMALONOG
“E€omAlopog”: KaBe e€omhlopde mou eivat katdAAnAog va cuvdeBei pe to Siktuo tng COSMOTEKvNTAC tnAsdwviag

OTE kat mAnpol Toug 6poug Tng Loxvouaoag vouobeoiag. “Yninpeoia Meplaywyng”’: n UMNPECLA TTOU EMLTPEMEL OTOV
Juvpountn va KAVeL xprion Twv Yrinpeowwv otav Bpioketal oto e€wteptkd, epdoov Bpioketal o meploxr k&Audng
SIKTUOU e To omolo R-EOSMOTE-0 OTE €xel ouvael oxeTikr cupdwvia.

1. AMNOAOXH THZ AITHZHZ

1.1. Katd tnv katdBeon kat e€€taon tng Altnong A~COSMOTE-0 OTE Sikatloutal va {ntroel and tov umoPndLo
JuvSpountr Ta SIKALOAOYNTLKA TTOU QITALTOUVTAL Yo TOV EAEYXO TNG TOUTOTNTAC TOU Kol Vo EAEYEEL TNV TILOTOANTITIKN
Tou kavoTnTa aglonmolwvtag nAnpodopieg mou Tnpolvtal Vouipwe. H Altnon mpénel va €xel umoypadel voua ano
tov urntoyndlo Tuvdpounth.

1.2. H Aitnon yivetal anodektr Ue TV yvwotomnoinon tou AptBuol KAong tou ZuvSpountr]. Z€ mMepimtwon mou o
Juvbpountng Sev mapaAdfel tnv kapta SIM evtdg (7) nuepwv amd TNV nuepounvia umoPoAng tng Aitnong, #
COSMOTE 0 OTE Sikatoutal va Bswproet 0tL o urtoPrdlog Tuvdpountrg avakaleos tnv Altnon tou.

2. KAPTA SIM
2.1. H olUvbeon pe 1o biktuo tng COSMOTEKVNTAC tTnAedwviag OTE kot n mpdoBaon oTLG MapeXOUeVEC Yinpeoieg

T(POYLATOTIOLE(TAL ATTOKAELOTIKA Kol Lovo péow TN Kaptag SIM mou SiatiBetatl oto SuvdpounTh e TtV amodoxn the
Altnong Tou yla va xpnotpomnotnBei cupdwva pe toug 6pouc tng mapovoog TV UPaAoNG.

2.2. O Xuvdpountng Sev amokta kavéva Sikalwua Kuplotntog emni tng kaptag SIM n eni twv mMAnpodoplwy mou
TePLEXEL, OUTE OLKOLOUTAL VO TAPAXWPEL TN XPAON TNG N va TNV eKUETAAAeVETAL €vavTl TplTwV UE N Xwplg
avtaAAayua, oUTe vo LETAMWAEL 1 va eKUETAAAEVETAL EUTIOPLKA [LE OTIOLOVOHTIOTE TPOTO TIG YIINPEOIEC.

2.3. O Zuvdpountng umoxpeouTalL va emLoTtpEPeL TV Kapta SIM etqv-COSMOTE-gTov OTE omotedrmote tou {ntnBel
1, Of TEPLTTWON TOU AUTH TOPEXETOL OE NAEKTPOVIKA Hopdr, A—COSMOTE-0 OTE Sikaloutal va SlakoPel tnv
TAPOXN UTINPECLWY TRE-TOU HECW AUTAG, Kol L6lwg otav to emiBarlouv Adyol acdaleiag, EKTAKTNG AVAYKNG N
dnuociou cupdépovtog oxetikol pe tn Aswtoupyia Tou Awktuou. H—COSMOTE-O OTE Slatnpel to Skalwua
avalntnong tng kaptag SIM, os puoikn popodn, e KaBs vOuLO HEoO.

2.4. O Zuvépountng UToXPEOUTAL VO EVNUEPWOEL T-EOSMOTE-Tov OTE dpeoa Kal eyypadwc o€ MepImTwon mou n
kapta SIM kAarmel, xaOel, kataotpadel OAKA 1) LEPLKA ) EXEL UTIOVOLEG OTL OL TTPOCWTILKOL TOU KWSLKOL yLa Tn Xpron
NG £X0oUV SLOPPEVOEL, TIPOKELUEVOU Vo TIpaypatomnolnfel ppayr KAoswv otn ouvdeor tou. Ie KABe



nepintwaon, o Zuvdpountr¢ Ba ival amoKAELOTIKA UTIELOUVOG YLa TO GUVOAO TNG XProng Twv YINPECLWY TTOU
Tipaypatono|fnkav Héow tne Kaptag SIM péxpL tn dppayn.

2.5. Havtkataotoon tng kaptag SIM kat n emavacuvdeon pe to Aiktuo Ba Bapuvel To Zuvdpopntr oUWV LE

Tov LoxUovta TIHoKATAANOYo-t1e-COSMOTE tou OTE.

2.6. O Zuvdpountng euBuvetal anmévavtl seqv-COSMOTE-otov OTE yia kaBe {nuio Adyw avTLouUBaTLknG Xprong TN KAPTAG
SIM.

3. APIOMOZ KAHZHZ 2YNAPOMHTH

3.1. Kaf’ 6An tn Sudpkela TG ZUpUPBaAcnG 0 TUVOPOUNTAG QMOKTA SKAWMO AMOKAELOTLIKAG Xprong tou AplBuou
KAfiong mou Tou avoKowwvetal e Ty arodoxn tng Altnonc. To Sikailwpa autd avapstaBiBaletol seqv-COSMOTE
otov OTE autodikaiwg pe tn Avon tng ZUpPaong yla onolovonmote Adyo. ¥’ authv Tnv nmepimtwon A-EOSMOTE-0
OTE SikatouTtal va mopoxwpnoet to Sikaiwpa xprong tou AptBpol KAfong os omolovénmote tpito, cUUdwva Pe
Vv LoxVouoa vopoBeaia, xwplg va UTEXEL Kapia euBUVN évavtL Tou ZuvSpountn.

3.2. H-COSMOTE-O OTE Slatnpei to Sikailwpa va alhdéel tov AplBuo KAfong tou Iuvdpountr Otav autod
eruPBAAAeTOL OmO TNV vouoBeoia ) amod KkpatikoUg ¢opeig N yla texvikolg Adyoug R Adyoug mou adopolv T
Aettoupyia tou Atktuou.

3.3. Avo AplBuog KArong mopaelveL OITEVEPYOTIOLNIEVOC YLOL GUVEXEG XPOVLKO SLACTNHA, MEYAAUTEPO TWV TPLWV

(3) unvwyv 4-COSMOTE-0 OTE Sikatoutal va BewprosL otL n tapovoa SUUPacn €xel AuBeil Kat va amevepyonotiost
v Kapta SIM.

4. THAENIKOINQNIAKOZ TEPMATIKOZ EZONAIZMOZ

4.1. H-COSMOTE-O OTE SL00£TeL oTOV ZUVSPOUNTH ATIOKAELOTIKA KAl OVO TNV Kapta SIM xwplg va uméxel eubuvn
yla tnv emhoyn, mpounBeta kat Asttoupyia tou E€omAlopol, mou yivetal pe eubuvn tou Tuvdpountr, avefdptnta
and Ttuxov emdotnon tou amd-—Ev—COSMOTE tov OTE. H kdpta SIM eykaBiotatal kal Asttoupyel povo e
gyKeKpLUEVO olpdwva pe tnv Loxouoa vopoBeoia E€omAlopd, cuuBatd pe to Siktuo TNG-ECOSMOTE KvnTrg
tAsdwviog OTE. O Tuvdpountng euBuvetal évavil Tre-COSMOTE-Tou OTE yia kaBe {nuia mou tuxdv mpokAnOet
010 SIKTUO TNG Ao TN XPHOoN KN eYKekpLuévou E€omAlopol. I kABe mepintwon 4-COSMOTE-0 OTE SUvartal va pn
ouvbéeL 1 va amoouvbéel EEomALono mou TpokaAel poPAuaTa oTto SIKTUO-EARE TOU, KABwWE KAl Ot OAEG TLG
TIEPUTTWOELG TTOU TIPOBAETEL N EKACTOTE LoXUouoa vouoBeaia.

4.2. H umoxpéwon Aapeong emotpodng serv—COSMOTE-otov OTE TuxOv umoAoimou emdOTNONG CUCKEUNG N
TepUATIKOU g€omAlopol | AAANG €Kmtwong | Mpoodopds TreCOSMOTE-Tou OTE mou &ev €xel amooPecBOel
ocuudwva pe oca opilovtal otnv Aitnon, €€akoAouBel va LoyxUeL Kal o€ MePLMTWON AnMwAELOCG, KAOMNG N
kataotpodng tou E€omAlopol, SeSopévou OTL ToV OXETIKO KivEuvo Tov GEPEL AMOKAELOTIKA O ZUVSPOUNTAG.

4.3. O Zuvdpountng umoxpeolTal va xpnolpomnolel E€omAlopd cupPatd pe to Siktuo TNC—EOSMOTE KLVNTNAG
tAsdwviog OTE. O Iuvdpountng Sev pmopei va mpoPei os mapamnoinon tou E€omAlopol r/kal o xprion Tou
E€omALoOU yla TTAPAVOUEG SpaoTnPLOTNTEG 1 UE CUCTHHATA TIOU UIMOpPEL va EMnpedcouv TV 0pbn Asttoupyia Kal
TNV moLotnTa tou SIKTUoU TNG COSMOTE-KIVNTAG thAedwviag [ry. cvotnuata petadoong Sladktiou, SLOUOTIUN

EMIKOVWvia (peer to peer), Stapnxavikn enkowwvia (Internet of Things)]. O Zuvépountng dev unopet va nmpoPet oe
petanwAnon e€onAlopol mou €xel AaBel ano-epw-COSMOTE tov OTE.

4.4, O ZuvopounTAG UTIOXPEOUTOL VA EVNUEPWVEL AUECA KOl Eyypadws Tav—COSMOTE-Tov OTE oe mepimtwon
KAOTING TNG OUOKEUNG TOU, TIPOKELPEVOU va TpayuatonownBel ¢payrn kAnoewv otn ocuvéeon Ttou. e kABe
nepintwon, o Zuvdpountrg Ba elval amokAeloTKA uTeUBUVOG yla To GUVOAO TG XPNONG TwWV YMNPECLWY TIOU
paypotonoltndnkav péow tou E€omAlopol Tou Kal NG Kaptag SIM péxpL TNV evnuépwon-tre-COSMOTE tou OTE.
Mo tov E€omAlopo mapéxetal eyyunon amd Tov KATAoKEUAOTH, Ta KUpLa oTolxela TG omolag avaypddovtal otov
o6nyo xprong tou. e MepMTwon eudAvIonG MPAYUATIKOU EAATTWHATOC 1) EAAEWPNG cuvopoAoynpuévng LLOTNTAG
tou EfomAlopou, loxbouv ol mepl mMwAnong Swatatelg tou AotikoU Kwbdika avadopikd pe t™ S6pbwon,
OVTLKATAOTOON KATL., TOU TPOIOVTOG, aveEapTATWE TNG YPATITA G EyyUNGCNG TTOU TIAPEXEL O KATOLOKEUAOTHG.

4.5. Edbdoov o EomAlopndc mapexel mpooPacn oto Aladiktuo r/kat o Etalpiko Aiktuo Tou ZuvSpounth loxUouv Ta
eéne:



4.5.1.H Staoddaiion tng acharouc Aettoupyiag Tou Etalpikol AKkTUou Tou uvSpounTr lval amokAELOTIKA evBUVN
Tou Zuvépountn.

4.5.2.H mpaypatikn kivnon §e6ouévwy mou KatavaAwoe o ZUVSPoUNTAG (xprion) epndaviletal oto AoyoapLlacud mou
ekbI6eL-R-COSMOTE 0 OTE. lNa tnv mpocPacn oto Aladiktuo Héow UTOAOYLOTH, TapEXETAL EPappoyr AOYLOULKOU
amno Tv-COSMOTE-Tov OTE n omola mapexeL éva euxpnoto ypadko meptBaiiov yia tn cuvdeon tou E§omAlopov
ot0 AiKtuo TNG-EOSMOTE Kvntrg tnAedwviag. Tuxov pétpnon tng xpriong dedopévwy amno tov E€omAlopd | GAAn

edappoyn elvatr evbelktikn kat €xel kabapd TMANPodoplaKO XapakInpa. e Kopla Tepimtwon 6gv amotelel
andbel€n g kivnong dedopévwy mou katavalwbnke Sedopévou OTL 0 HETPNTAC Xprong aduvatel va Kataypdpet
TN PAYHLATLKA Kivnon dedopévwy ou katavaAlwOnke otav:

(i) 6€ oupmintouv ot pubuicelg Tou petpntr pe TNV eEpiodo tipoAdynong, (ii) n ouvdeon oto diktuo tng COSMOTE
KNS ThAsbwviog yivel HEGW TOU AELTOUPYLKOU CUOTAUOTOG XWPLG TN XPron TG CUYKEKPLUEVNG edappoyng, (iii) n

edappoyn amneykataotabel Kol eykatactobel €k VEOU OTOV UTIOAOYLOTH) TOU ZUVSPOUNTH HE QATMOTEAECUQ TN
Slaypadn tou LoToplkou xprong mou amoBbnkeletal oTto okAnpo Sioko Tou umoAoyloth Tou Suvdpounth, (iv) yivel
andtopa Siakomnr tpododoaoiag ) yevika 6 TepUaTIOTEL KavoviKA n edappoyn, (v) yivel xprion tou E€omAlopol oe
Sltadopetikolg umoloylotég, (vi) yivel xprion @AWV ebopUoywY TOU KATAVAAWVOUV SeS0UEVA LE OUTOUATEG
EVNUEPWOELG N AOYLOMLIKOU CUUTILEONG TNG Kivnong, (vii) yivel Staypadr Twv LOTOPLKWY OTOLXELWV XPAoNG ammod Tov
1610 tov xpnotn, (viii) ta mpdoBeta dedopuéva onuatodociog yia tn Slaxeipton tng olvdeong kataypddovral Katd
T(POOEYYLON AOYW OTPOYYUAOTIOL|CEWV KAL OE [N TIPOYLATLKO XPOVO.

4.5.3.5e mepimtwon mou , yivel eykatdotaon tng edapuoyng AoyLouLkoU Ttou mapéxetal and t-COSMOTEtov OTE ot
£€VOV UTIOAOYLOTH), TTAPEXETAL OTO ZUVSPOUNTH MLa, N OUTOKAELOTLKI), ASEL XPIONG TOU CUYKEKPLULEVOU AOYLOMLKOU,
MUOVO yla T(POCWTTKY XPAOoN Kal HOVo yla 000 XPOVIKO Sldotnua A—COSMOTE-o OTE mapéxel tnv Ymnpeoia
npooPacng oto Aladiktuo oto ZuvSpountr). H duvatdtnta xpriong TOU CUYKEKPLUEVOU AOYLOULKOU TIOU TIOPEXETOL
oto Juvdpountn neplopiletal otn xpron tng Yrnpeoiag kat ato Babuoé mou autod lval anapaitnto. H adsia xpriong
ToU AoyLopLkoU Sev mephapBavel SIKalwA YLot OTIOLASHTIOTE Avaapaywyn 1 avadlavour) tou.

4.5.4.01 OoVOUOOTIKEG TOXVUTNTEG oUVSeoNnG oto Aladiktuo amotelolv TIG PEYLOTEG SUVOTEG TOXUTNTEG SLOTL
e€apTwvTal and AAAEG CUVONKEG KOL TEXVIKEG TIOPAUETPOUC TTEPAV TOU EAEYXOU-ERE-COSMOTE Tou OTE.

4.6. It mepinmtwon xpnong E€omAopol amd to Tuvdpounth mou mapéxel SuvaToTNTO AUTOUATWY EVNLEPWOEWY
amno 1o AlaSiKTUO, 0 ZUVSPOUNTAG TIPETIEL VO EVNLEPWVETAL YLA TIG SUVATOTNTEG AUTEG amo Tov O8nyo Xprnong tng
KOTOOKEUAOTPLAG TALPELAC TOU EEOMALOMOU.



5. YNHPEZIEZ — YNOXPEQZEIZ THE-COSMOTE TOY OTE

5.1. H-COSMOTE-O OTE mapexel acUPUATEG UTINPECLEG NAEKTPOVIKWY ETILKOWVWVLWY (UTtNpeoieg dwvng,

sms Kol KVNTAG eupulwVIKOTNTOC) Héow Tou SIKkTUOoU KvnThG thAsdwviog mou StabEtel.

5.2. Ot Aeikteg NowdtnTag Tn-COSMOTE kivntig tnAedwviag OTE, ol Xapteg KAAUYNG KOl N TOLOTNTA TWV
TAPEXOUEVWV amd Tv-COSMOTETov OTE unnpeolwv avadEpovratl avaAuTikd otnv LotooeAida tng COSMOTE,
https://www.cosmote.gr/cs/otegroup/gr/deiktes poiothtas.html.

5.3. H-COSMOTE-O OTE umoxpeoUTal VA EVNUEPWVEL TOV IuvSpountr yla Ta TLMOAOYLA EAE-TOU KOL TO TEAN

CUVTAPNONG TIOU LOXUOUV KABWG KaL Ta HECO E TA OTola YIVETAL N EVNUEPWON, T CUVONKEG TAPOXAG KoL XProng
TWV YINPECLWY TRE-TOU KAl TA XAPOKTNPLOTIKA TOU SIKTUOU-EA€ ToU. OL AEMTOUEPELEG aVADOPLIKA LE TIG TUEG KAL TAL
TWOAGYLA TTOPEXOVTOL AVAAUTIKA amd thv LotooeAida tng COSMOTE (www.cosmote.gr), To §(KTuO KaTtaoTNUATWY

NG Kot tn AtevBuvon E§unnpétnong Nehatwy tng.
5.4. To &iktuo tng COSMOTE—KIvNTAC TnAedwviag OTE mapéxel, kat eAdxloto, KAAUYN a) TwWV YewypadblKwv

TLEPLOXWV TIOU KATOLKEL TOUAA)LoTOV TO 95% Tou MANBUGHOU tTN¢ Xwpac, B) Touldxlotov Tou 95% tou TMAnBUGUOUL TwV
VOLWV TIOU CUVOPEVUOUV LE YELTOVIKEG XWPEC KL Y) TOU 85% Ttwv SleBvwv autoKvnTodpouwv Kot eBvikwyv odwv. H
KaAudn mou mapéxel A-COSMOTE0 OTE péow tou SIkTUoU THe- Tou avadépetal atnv Lotoosdiba tng COSMOTE
www.cosmote.gr. H-COSMOTE-O OTE Ba mpoodépel TG Yninpeaoieg eikoot téooeplc (24) wpeg TNV nuépa et entd (7)

nUépec tnv efouada, xwpic Stakorr, eKTOC amo pla xpovikn mepiodo, n omoia dev Oa umtepPaivel cUVOALKA TIG £EL
(6) wpeg pnviaiwg, epdoov n SLAKOMN AUTH €lval eVTEAWG amapaitntn yla ThV EKTEAECH TWV avaykaiwv epyacilwv
ouvtpnong mou Ba eival Katd TETOLO TPOTO TPOYPAUUOATIOMEVEG WOTE VO TIPOKAAOUV TNV HIKPOTEPn duvartn
0VOOTATWON OToug 2uvdpouNnTES. To Alktuo tng COSMOTE eilval oxeSlaopévo £T0L WOTE TV WPA PEYLOTNG Kivhong
va epdavitel: a) mbavotnta eUNMAOKN G KANCEWV UKPOTEPN TOU 2%, B) miBavotnta Slakomng KAHOEWY ULKPOTEPH TOU
3%, y) 6laBecpotnTa Tou SIkTUou ava £€tog Heyalutepn i lon pe 99,5% evw yla pia ocuveyn nepiodo Stapkelag 48
wpwv dev Unopet va elvat pkpotepn amd 95%.

5.5. MNépa twv avadepopuevwy oto pbpo 5.4 avwtépw, o TEPIMTWon SLOKOTIAC MOPOoXAS TwV YITINPECSLWY TIPOG ToV
ZuvbpounTtr, XwpPLlg UTTALTLOTNTA TOU TEAEUTALOU, YLA GUVEXEG XPOVLKO SLaoTnua peyaAutepo Twv U0 (2) wpwv Kat
Sekarmévte (15) AemTwv A yla Xpoviko dldotnpa mou urepPaivel TG £€L (6) wpeg o€ OMOLASATIOTE GUVEXN XPOVLKNA
niepilodo tplavra (30) nuepwv, pe tnv endpulaén tou apbpou 13 tng ZUUPacNG, o Tuvdpountng Oa €xeL To Sikalwua
va {ntnoet eyypadwc TNV MLOTWON TOU TUNUATOC TOU Taylou TEAOUG TIOU AVTLOTOLXEL oTnv mepiodo tng dlakomng,
aKOUN KoL av n Stakorr odelletal o yeyovoc mou ekdeVUyeL TOU eAEyXOU-ERe-COSMOTE Tou OTE.

5.6. H molotnta Twv Unnpeowwyv tng EOSMOTE-KvNTNg TnAedwviag evdéxetal va SladEpel KATA TNV MEPLAYWY OE

OXE0N LE TNV MOLOTNTA TWV MOPEXOUEVWY UTINPECLWY €VTOG EANASOG. MapAyovTeg Tou eVEEXETAL VAL EMNPEACOUV TNV
SlaBeouoTnTa KAl TNV TOLOTNTA TWV UTNPECLWV KATA TNV TEpLaywyn €ival n kaAudn tou Siktvou emiokePng, N
Taxutnta avadoptwong kat katadoptwong (upload/download) mou mapéxetat anod autod, n tonoypadia KA. Eniong
eVOEXETOL OE OPLOUEVEC TIEPUTTWOELG VO UTTAPEOUV ETITAEOV XPEWOELG VLA UTINPECLEG TPOooTIBEEVNG aglag oL omoleg
UTIOKELVTOL O QUENIEVO KOOTOG KATA TNV XPrON TNG TIEPLAYWYNG.

AOyw tou OTL og apapebopleg meploxEG umapxel mBavotnTa Siktuwong He éva SikTua, e CUVENELX TNV XPEWON
TWV CUVOPOUNTWY UE XPEWOELG TIEPLOYWYNG, OTIC TIEPLOXEG AUTEG Ba TPEmeL oL ouvdpountég va mpofaivouv oe
XElpokivntn emhoyn Tou Siktvou tng COSMOTE-KIVNTAC TNAsdwviag BAoel Twv odnylwv Mou avadEpovial oTtov

08nyo Xpriong tng EKAOTOTE CUOKEUNG. ETUTAéov, MPOOoBeTeg Xpewaoelg Meplaywyng emBallovtal os mepintwon
SIKTOWONG He un eniyela diktua (my og BaAdoola okddn f o agpomAdava). Emeldn n Siktvwon Pe pn eniyela diktua
pmopetl va yivel akouoiwg, o ouvdpountig Ba mpemel va mpofaivel eite oe xelpokivntn emhoyn Siktvou elte ot
anevepyonoinon tng neplaywyng. H-COSMOTE-O OTE evnUEPWVEL AVTOTE e SMS Katd tn SIKTUWON LE 1N eMiyelo
Siktuo.
OL cUVSPOUNTEG UIMOPOUV VAL EVNUEPWOOUV yLa TIG UTNPECLEG TIEPLAYWYNG, TO cuvepyalopeva SikTua, TIG UTINPEGLEG
TIOU QUTA TTAPEXOUV, TIC XPEWOELG, TN SUVATOTNTA QNMEVEPYOTIOINONG TNG MEPLAYWYNG KOOWE Kal TIG UTNPEGLEG
Tou UTTOKELVTaL o€ auénuévo KOOTOG ano mv LotooeAida
https://www.cosmote.gr/cs/cosmote/gr/useful_information_roaming_res.html Kall va urntoBaAAouv
napdmnova/katayyeAieg pe Toug tpodmoug mou avadépovtal oto apbpo 18 (Emiluon Atadopwv).


http://www.cosmote.gr/cs/otegroup/gr/deiktes_poiothtas.html
http://www.cosmote.gr./
https://www.cosmote.gr/cs/cosmote/gr/useful_information_roaming_res.html

5.7. H-COSMOTEQO OTE umoxpeoUTal va eEeTATEL AUETO TO TTAPATIOVA KOl OULTAUATO TOU UVSPOUNTY OXETLKA HE
v mapayyelia, Tnv £vapén, Tn SLOKOTH, TNV TILOAGYNGN KOL YEVIKA TNV TTOLOTNTA TOPOXAG TWV UTNPECLWV-ERE TOU,
TNPWVTAG TO OXETIKO apyeio dmou Ba avaypddeTal TO AMOTEAEGHA TWV EVEPYELWV TRETOU YLO XPOVLKO SLACTNUA TTOU
nipoBAEmeTal and tnv LoxVouoa vopobeoia.

5.8. H-COSMOTE-O OTE 6eopevetal amd Tnv Loxlouca vouobeoio mepl AmMoOpPpPnNTOU TOU TEPLEXOUEVOU TWV
ETILKOLVWVLWV TIOU TIPOAYLLATOTIOLOUVTOL LECW TOU SIKTUOU THE-TOU KABWGE Kol TEEPL AMOPPTOU TWV MANPOGOPLWY TOU
QTEKTNOE ard Tov ZuvdpopunTh.

5.9. H-COSMOTE-O OTE efumnpetel toug Zuvdpountég yla Bépata BAaBwv péow tng £l8IKAG, Xwplc xpéwon,
NAEDWVIKAG YPaUUAG 13738, cuudwva pe Ta mpoPAendpeva otnv Loxvouoa vopobeaoia. Ie mepintwon PAAPNC mou
Sev odeiletal o UTTALTIOTNTA TOU CUVSPOUNTH 1] TPITOU MPOCWTIOU KAl TTOU auTh odnyel og Slakomr TG mapoxng
TWV TIOPEXOUEVWY UTINPECLWV NAEKTPOVIKWY ETUKOWVWVLWV OTO GUVSPOUNTH, €KTOG Omd TIC TMEPUTTWOEL AOYW
avwtepag Blag, A-COSMOTE-0 OTE odellel, va TILOTWVEL TO CUVOPOUNTH UE TO TUAMA TOu KataBallopevou amd
QUTOV TTOOOU TOU TIOYLOU TEAOUG, TIOU QVTLOTOLKEL OTN XPOVIKN Tepiodo TNG SLOKOTIG TWV TIOPEXOUEVWY UTINPECLWV
NAEKTPOVIKWY ETILKOWVWVLWY Kot epocov n BAABn unepPaivel To xpoviko 0plo piag (1) epydoiung nuépag, amo tnv
€EMOMeVN e€pydaoiun TN OnAwong tng PAABng. H miotwon ot avwtépw avadePOUEVEG TIEPLTTWOELS
TIPOYLATOTIOLE(TAL OE EMOUEVO AOYyapPLACUO TOU CUVOPOUNTH, EVTOG TECCAPWY (4) LNVWV amo tnhv apon tng PAARNG,
XWPLG TPONYOU LEVN OXETIKA altnon TOU CUVSPOUNTH.

5.10. H-COSMOTE-O OTE mopéxeL mMpOoPACN O€ UTINPECLEG EKTAKTNG AVAYKNG KOl O TTANPOdOPLEG LA TOV EVIOTILOUO
TOU KOAOUVTOG HE XPAON TOU eviaiou supwmaikol aplOpol KAAoNG £KTAKTNG avaykng «112», Kabwg Kot GAAwY
apOUWY €KTOKTNG aVAYKNG OTEAWC Kal XWPLG Kopia umoxpéwon Xprong OmoloUSATOTE HECOU TIANPWHNAG. €
neplmtwon KAOEWV MPOG ToV evViaio eUpWTAiKO aplOpd EkTaktng avaykng 112, A~-COSMOTE-0 OTE e€oubeTepwvel
Tuxov amokpudn apBpol kaAouvtog ZuvSpountr. Eav ta otoela tng TnAedwvikng papung eival pn
OVOKOLVWOLUA, 0 ZUVEpouUNTNG €XEL TO Sikalwpa va {NTHoEL eyypadws, O MEPIMTWON KANONG EKTOKTNG AVAYKNG- VOl
Sidovtal anod Trv-COSMOTE-Tov OTE 0TOV apUOSLO YLO TNV OVTLLETWIILON EKTAKTNG AVAYKNG POopEA KATOTILV OXETIKOU
QULTAMATOC TOU, TO OVOUA KOL TO EMWVULO TOU yLa Tt SLEUKOAUVGN TG AREONG EMEUPBAONC ATIOKAELOTIKA Kol LOVO yLa
TOV OKOTIO QUTO.

5.11. O ZuvSpountng yla BEuata ouvtripnong Kat UTooTHPLENG avadopLka e Tn cUVEECDH Tou UIopel va KaAel ota
Afdwva 13838 13888 (yLa olklakéG ouvdEaelg oupBoAaiou) katl 13839 13818 (yLa eTalplkég ouVSEDELG cupBoAaiou)
HE Xp€waon cUPPWVA UE TOV EKACTOTE LoXVUOVTA TLLOKATAAOYO-ERre-COSMOTE tou OTE.

5.12. H-COSMOTE-O OTE SikaloUTal vo MOpeUTOSIeL KaTd TepimTwon Kal yla 060 XPovikd dldotnua kpivetal
OKOTILLO TNV aUTOMOTn TpocPaoch o€ aplBuoug | umnpecieg otav autd Sikatoloyeital yla Adyoug amatng n
KaTtaxpnong oUpdwva Pe TNV oxvouoa vopoBeoia. Eav umoBAnBel otnv EETT katayyeAia katavalwtn i dAlou
TapOYoU OXETIKA UE amdtn f mapdmnova,/ KotayyeAieg TEAKWY XpNOTWV OXETIKA LE XPEWOELS (ou adopolv YN,
S1ebveig kKAnoeLg 1) uttnpeoieg Sedopévwy) 16lwg TOUAAXLOTOV TPUTAAOLEG Ao TG ouvnBeLs (LEoog Opog TeheuTaiwy 6
unvwv), n EETT propei va {ntosl and srv-COSMOTE-Tov OTE /Kot Toug GAAOUC TTapOXoUG, TV TapeUtddlon Katd
TEPLMTWON KL YL 000 XPOVIKO SLACTNUA KPLVETAL OKOTILUO TNV aUuTOMaTn pooPacn o€ aplBpolg i UtNPECLEG TTPOG
Tov ZuvépounTr, OTav AUTO SlKaloAoyeital ylo AOyoug ammaTng f KATAXPNonG KAl Vo OIMALTEL O TETOLEG TIEPUTTWOELG #
COSMOTE-0 OTE va mapakpatel to oXeTIka €é00da dtacuvdeong n €coda and AAAEG UTNPEGILEC.

5.13. H-COSMOTE-O OTE yla TNV QVILHLETWIILON TIEPLOTATIKWY TIOU adopouV TNV acdAAELd, OKEPALOTNTA KAl TLG
TUXOV QmENEC OTA CUOTHMOTA Tou evOéxetal va AauPavel PETpa Tou adopolv, eVOEIKTIKA, TN Olevépyela
AMOTIUNONG KWWEUVWV Kat EAEyXwV achANELAG O CUOTHIATA, TNV KOTAPTLON OXESIOU EMLXELPNOLOKAG CUVEXELAG, TN
duolkn mpootacia TWV EyKATACTACEWVY Yyl TNV AMOTPOTr Un £€ouclodotnuévng mpdoPacng o QUTEC KOl TV
npootacia Toug and GUOIKEG KATaoTpodEG, TNV UAOTIOINON UNXOVIOUWY 0oPAAELOG SIKTUOU Kol EAEYXOU AOYLKNG
npocPBaocng, tn Slaxeiplon katl mapakoAolBnon SIKTUOU, TNV AVIXVEUGN KAl AVILUETWIILON KAKOBOUAOU AoyLopLKOU.



6. MAHPO®OPIEZ INATO ANOIKTO AIAAIKTYO

270 POV ApBpo MAPEXOVTAL OVO YEVIKEG TANPODOPLEG yLOL TNV TTAPOXN TWV UTINPECLWY TPocBacng oto Atadiktuo
and-eav—COSMOTE tov OTE. Avalutikég TAnpodopieg Kal evNUEPWON TWV IUVSPOUNTWY Ylo OAO T TTAPAKATW
Bépata Avolktol  Awadiktuou  mapéxovtal otnv LotooeAida
https://www.cosmote.gr/pdf/TermsConditions/cosmote_net_neutrality.pdf (ede€ic n  «lotoceAiba»), ToO
TLEPLEXOEVO TNG OTOLAG ATTOTEAEL TUA PO TWV TtapovTwy Mevikwy Opwv.

H nmpooBaon twv Zuvdpountwv oto Stadiktuo eivatl Suvaty péow Tou diktuou COSMOTE-KkvNTAC tnAedwviag OTE

KQLL QTTOLTEL XPrON GUGKEUNE TTOU UTtooTtnpileL Tnv mpocBacn ato Siktuo. MAnpodopieg yia tv avantuén tou Siktuou
NG EOSMOTEkVNTAC TNAedwviag mapexovral pHéow ToU xaptn  k&Audng TIoU

Bploketal otnviotooeAida https://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html

6.1. Mpaktikég Ataxeipiong Kivnong: H—COSMOTE-O OTE edappolel mpaktikeég Slaxelpong kivnong, oOmwg
emPBpaduvon Tng MpocPaocng, SLakomn TG MPooBacng Kol TOALTK 0pBAG Xprong, avaloya LE TO OLKOVOWULKO
POypaO Tou Tuvdpounth. Emiong, A~EOSMOTE-0 OTE Suvartal va epapudlel eTmPOoBEeTeC MPAKTIKES Slaxeiplong
Klvnong, otav auto eival avaykaio kal HOvo ylo 000 XPOVIKO SLAoTnuo amalteltal, oUtwg Wote: a) va
oUppHopdwOel pe TNV vopoBeoia (eBvikn n evwolakn), TG anoddoelg Sikaotnpiwv N Snuocwv apxwv (my
anayopevacn mpocBacng og mapAvVoUouUS Lotdtonoug KATT), B) va Sltacbolicel TNV akepaldtnTa Kot tnv achaiela
TOU SLKTUOU KOL TWV UTINPECLWY TIOU TIAPEXOVTAL LECA ATO AUTO KAL TOU TEPHATIKOU EEOTIALOOU TWV XpNOTWV Kal y)
v—rperrba-va mpolauBdvel thy_gudavione eunodiwv Adyw cupdopnong tou SIKTUOU I TOV TIEPLOPLOUO TWV

ETIUMTWOEWV ATO TUXOV EEALPETIKNA N TPoowPLVH cUdOPNON TOU SIKTUOU-ERE TOU.

6.2. Mapdpetpol Modtntag kat Enidpacn MNeploplopwv ‘Oykou SeSo0HEVWV 1) XPHONG TEPHATIKOU £EOTALONOU:

MNapdpetpot moldtnTag eival, eveelkTikd, n pubuoamnodoaon (throughput), n kabuotépnon (delay), n Stakbpaven Tthg

kaBuotépnong (delay variation 1 jitter) kat to moocootd anwlelwy makétwy (packet loss percentage). Avahoya pe to

npoypaupo touv Suvdpountr, emiBdarlovrol meploplopoi oykou dedopévwy, onwe Stakomn f emPBpaduven otnv

mAonynon 1N moAwtiky opBn¢g xpnong. Tuxov meploplopol otn xpnon Tepupatikol E€omAopol avadEépovtal otnv

lotooeAida.

6.3. Eelbikeupéveg umnpeoieg: Tuxov efelbikeupéveg umnpeoleg avadpépovtal otnv lotooeAida.

6.4. Toayvtnteg obvdeong oto Aladiktuo: H-COSMOTE-O OTE avaptd otnv lotooeAiba, touAdylotov pia Gpopd ava
£T0G, EMKOLPOTIOLNUEVEG TIUEG KOl TTANPodOopleg TwV TaXUTHTWV cUvdeong oto Aladiktuo KabBwg Kat xaptn KaAuyng
yla TNV avamrtuén tou Slktuou TNG—EOSMOTE kvntig tnAedwviag, Héow Tou omolou mMapéxelL mpocBacn oto

Awadiktuo. TMAnpodopiec yla TIC TAXUTNTEG TAPEXOVIAL OTO XAPTN Tou Pploketal otnv  LotooeAida
www.cosmote.gr/mobile-speed-coverage

6.5. MoAwk] emavopOwWoswv/amolNWOoEWV: I TEPIMTWON OUVEXOUC 1 EMOVOAAUBAVOUEVNG, OPVNTIKAC
QAMOKALONG Ao TO KATW OPLO TNG HEYLOTNG TAXUTNTOG 0 ZUVSPOUNTG SkaloUTaL EMAVOPOWOEWY EVW O EPLMTTWON
ONUOVTIKAG oUVEXOUG N EMAVOAAUBAVOUEVNG APVNTLKAG ATOKALONG Kal epocov A-EOSMOTE-0 OTE Sev UmopEoelL va
QTOKOTAOTHOEL TO TPOPANUA evtog tplavta (30) nuepwv oamod TNV nuepounvia umoBoAng tou mapamoévou, o
Juvbpountng £xel Sikailwpa alnpag katayyeilog tTng cUUBACNG Tou. 2€ epimTwan mou n cuPPBacn tou ZuvSpountn
elval oplopévou xpovou efakolouBoUv va LoXUOUV OL UTIOXPEWOEL TOU uvdpountr yla TNV KataBoAn Ttuxov
umoAoinwv emubotnong OUCKEUNG 4] TEPHUATLKOU efomALopoU n omolaobnmote AAANG
erubotnong/ékmtwong/mpoodopdc, cludwva Pe TV TeEAsutaia cuvadBeioa clUBOCH OPLOPEVOU XPOVOU TOU

Juvbpountr He-Eqv-COSMOTE tov OTE.


https://www.cosmote.gr/pdf/TermsConditions/cosmote_net_neutrality.pdf
http://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html
http://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html
http://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html
http://www.cosmote.gr/mobile-speed-coverage

7. YNOXPEQZEIZ TOY 2YNAPOMHTH

O ZuvépounTn g umoxpeouTaL:

7.1. Na evnuepwvel Tav-COSMOTE-Tov OTE dueoa Kal eyypadwe ylo kaBe aAlayr) Twv oTolXelwv TTou epLExovTal
otnv Aitnor tou kat slaitepa tng StevBuVonG Tou Kal va Tapéxel OAeG TIC MAnpodopieg ou amattovvTal yla Thv
QTPOCKOTTN ToPOoXN TwV YInpeolwv-tr€ tou. KaBe eldomoinon f Aoyaplacpodg Ba mapéxetal oto TuvSpopunTn Ke Tov
TPOTO TOU E€XEL ETUAEYEL amd Tw-EOSMOTE-Tov OTE fj To Zuvdpountr (€vtuma | NAEKTPOVIKA) Kat otnv StevBuvon
(taxudpoutkn N nAektpovikr) mou £xel SnAwOel avtictolya. Emiong o TuvSpouUNTAG UTIOXPEOUTAL VO EVNUEPWVEL TRV
COSMOTE-Tov OTE o€ mepintwon petapifaong tng ouvdeong tou, unoypddoviag OAa Ta AMALTOUMEVA amd Trv
COSMOTETov OTE R/kat t vopoBeaia éyypada.

7.2. Na xpnowuormolel to diktuo kat TG Yinpeoieg tng COSMOTE kNt G TnAedwviag Tou OTE oUpdwvaA PE TO VOO,
TOUG OPOUG TNG Mapoloag ZUMBACNG KAl TIG 08NyleG-Ere-COSMOTE tou OTE, va pNnv poPaivel o€ LETAMWANCH TWV
UTINPECLWV THE-TOU KoL va NV mpofaivel oe mpagelg | mapalelPelg mou pumopolv va emnpedcouy 1 va B€couv oe

Kivéuvo TV moLoTNTa KaL TNV Iapoxn TwV YINpeCLWV.

7.3. Na NV yVwoTOTOoLEL O€ OTIOLOVONATIOTE TPLTO TOUG MPOowWTTkoUG KwdikoUg aadaleiag (PIN kat PUK) tng kaptag
SIM, kaBwg Kat va AapBavel OAa Ta amapaitnTa HETPA YLA TNV POCTAGCLA TWV TTPOCWTILKWY Tou Se60UEVWV KAl TOU
QIMOPPHATOU TWV ETILKOLVWVLWY TOU.

7.4. Na gfodAel epnpdBeopa Toug Aoyaplaopolg tou.

7.5. Naxpnowonotei E€omAlopo mou e dnuoupyel mpoPAnuata oto Siktuo tNG-EOSMOTE kvntnc thAedwviag OTE.

7.6. Na pnv avtiotpedel Tig TNAeDWVIKEG KA OELC.

7.7. Na pn xpnowlomolel o (510G KaL va UnV EMLTPEMEL G€ TPLTOUG VA XPNOLULOTIOLoUV TIG YIINPETieg yla avBikoug n
TapAavopuoug okomoU . EVEELKTLKA, Ko OXL TIEPLOPLOTIKA, O TUVSPOUNTHG armayopeVETOL VA KAVEL XpHon TwV YNPESLWV
THe-COSMOTE-Tou OTE yia va: a) cUMBAAEL i EKTEAECEL OTTOLAOATIOTE TAPAVOUN EVEPYELA. AUTO TepAauBAvel, aAAG
Sev meplopiletal, oe avaptnon, anobrikevon, petddoon 1 Slacmopd mAnpodopiag Sedouévwy f UALKOU Tou eivat
UBPLOTIKO, ACEUVO, TTAPAVORO, AIEIANTLKO 1 SUGHNULOTIKO 1) TTou TtapafLalel i TPOoBAANEL TIVEU LOTLKA SIKALWMOTA
KaBe atdpou R ovrdtnTag f oV e KABE Tpomo cUUBAAEL oTn Snutloupyla owikoU adtkAUatog Kat mopopLalet thv
€KAOTOTE LOoYUouoa vopoBeoia, PB) mpokalécel omoiadnmote PAAPn oe avAliko, y) aveBdoel, avapthoel,
dnuooteloel, petadEépel, avamapayel, avadnuloupynoesl n Slaveipel pe kaBe TPOMO AOYLOUIKO 1 AAAO UALKO
QUITOKTNMEVO HECA atO TNV UTINPECLA TO OToLo €lval TPOCTATEVEVO amd avilypadn oUWV LE TO SIKALWUOTA TOU
Snuoupyol tou (copyright), 8) mpowBei r/kat SL0O£TEL TTEPLEXOUEVO TIOU TIEPLEXEL KAKOBOUAO AOylopiko A
npoypaupota oxedlaopéva va mopeUPAnBolv, kataotpéPouv f meplopicouv TN Asttoupyla omoloudnmote
AOYLOULKOU N TNAETUKOLWVWVLOKOU £EOTALOLOU 1) Vo EUodioouv AAAOUG XPrOTEG VA XPNOLLOTIOLOUV TLG UTINPECLEG-ERE
COSMOTE tou OTE, €) eyKATAOTAOEL KAl VO TIPOWONOEL e OToLoVENTIOTE TPOTO, onoloudnToTe eldoug aAuTOKANTN f
un efouclodotnuévn dadnuion n un IntnBévia and tov mapaAnmntn NAEKTPOVIKA pnvopata (spam), aAUCLOWTEG
ETILOTOAEG, CUOTHMOTA TUPAMISWY Kot omoladnmote GAAN popdng avermBuuntng mpowbnong MeEPLEXOUEVOU, OT)
oTelAel peydho aplBud aviiypadwyv SLwv N mMApOUOLWY UNVUUATWY UE OCAUAVTO TIEPLEXOUEVO N KEVWV UNVUUATWY
N apxelwv mou umopet va BAaouv évav server, Aoyaplacud Xpnoth, newsgroup, chat ) mapopola umnpeoia, )
Eekwvnoel, emavalafel N pe KABe TPOMO CUULETAOXEL 0 KABe KeEpSOOKOTIKO 1 AANo Tapdavopo oxESLo €1¢ Bapog
AAAou xpnotn N-trc-ctenptec Tou OTE, n) CUMUETACXEL TN oUANOYH | OUAAEEEL O (610G peydlo aplBpd pnvupaTwy
nAekTpovikn¢ alnioypadiag (emails), i dAAwv avayvwplotikwy iou Ba BonBoloav oTn KATAGKOTEUON AOYLOULIKOU
Kal TipoowTkwy Oedopévwy xpnotwv (spyware), 0) umoduBel AAAO ATOUO OOV QITOCTOAEQ UNVURATWY R
mAaotoypadnoeL tnv untoypadn kamowou dAAou (Pndlakn n xelpoypadn umoypadn) ) ekteAécel onoladnmote aAln
ardatn (m.x nAektpovikd Ydapepa “phishing”), 1) Swatapdéel tnv opaAr] Asttoupyla Twv SIKTUWV Kal, YEVIKA, va
UTtoVOUEVOEL Kal va umofabuiosl to eminedo aodpdAlelag Twv IUOTNUATWV—ERe—ECOSMOTE tou OTE, ) €xel
npooBacn_oe cuokeu AAAOU ATOMOU i CUCTNUATWY, SIKTUWVY, AOYLOMIKWY Kal SeS0UEVWVY €V ayvola TwV KATOXWV
TOUG Kol Xwplg TNV ouykataBeor] Toug mapaflalovrag tnv achaAela Aoyaplacpou f SIKTUoU TNC-EOSMOTE KLvNTNAG
tnAedwviac OTE, B) xpnollomolnoel 1 Slaveipel epyadela pn e€ovclodotnpuévng xprong 1 cuokeveg mapafiaocng
™M¢ acdAaAelag m. .



QTMOKWOLKOTIOINTEG, AVIXVEUTEG passwords, cracking epyadeia, epyaleia mapdakappng kpumtoypadnong r Trojan
Horse mpoypapparta, 1y) 6tav anmoktd npocBacn oto SLadiKTuo HECW TWV UTINPECLWV-tREe-ctatptac Tou OTE, Ba mpénel
va ylVeTOL OUVVOUN Kal Tpoodopn Xpron autwy, Kot va Thpel Toug kwdikeg Sgovtohoyiag tou dtadiktuou (m.x. RFC
1087 ethics and the Internet).

7.8. O ouvdpountng £xel Sikalwpo vo omoktd mpooBach amoKAELOTIKA Kot Hovo o SeSopéva emkovwviag ta
omoia avadépovral atov 1610, kot cUubWvVA e TIG SLATAELELG TN EKAOTOTE LoyUouoag vopobeaiag.

8. XPHZHTQN YNHPEZIQN NMEPIEXOMENOY COSMOTE-KINHTHZ THAEDQNIAS OTE H/KAI TPITQN

8.1. H-COSMOTE-O OTE mapéxel oto uvdpounth, Héow cupPatol EEomAlopol tou, mpOoBAcn O UTINPECLEG
TEPLEXOUEVOU TRe-COSMOTE-Tou OTE n/kat tpltwv (Edetng Yrinpeoieg Meplexouévou)-ormweevdetkekéeMyCosmes;
MeCesraecMevs

8.2. OL Ynnpeoieg Meplexopévou xpnolgomolouvral “wg €xouv”, xwpig Suvatdtnta TPOTOTOLCEWY | AWV

eneuPdoswv amno tov Tuvdpounty.

8.3. O Zuvdpountng amodéxetal, ocupdwvel kot cuvopoloyel OtL Ba kdvel oclvvoun Kkat mpdodopn xpron Twv
Yrninpeotwv MNeplexopévou. Q¢ ek TOUTOU 0 SUVEPOUNTHAC, EVOELKTIKA Kol OXL TTEPLOPLOTLKA, CUUDWVEL OTL gv Bal KAveL
XPNon Twv Ynnpeowwv yla o) va mpofevioel BAABN oe avnAiko, B) va HETOSWOEL | VA QMOKTHOEL pocPBach o€
TLEPLEXOLEVO TIOU £ite mapaPLdlel omoladnmote Sikalwuota Tpitwy, eite MPOGPAAEL TN MPOCWILKOTNTA TPLTWY, £lTE
napevVoyAel Le OTIOLOVENTIOTE TPOTIO T ATOMLKA KOL KOWWVIKA SIKOULWUATO TPITWV, (TE £PXETAL, L€ OTIOLOVONTIOTE
PO, 0 avtiBeon e To VOUO, V) va TIpAtAAVI|OEL OTIOLOVSATIOTE WG TIPOG TNV TPOEAEUCH TOU TIEPLEXOUEVOU TWV
Yninpeowwv MNeplexopévou, 8) va {NULWOEL UE OMOLOVONTIOTE TPOTO TN PN Tre-COSMOTE-tou OTE A Kal Tpitwy, €) va
B£oel o€ kivbuvo tnv acddAela tou Siktuou TNG-EOSMOTE kivntng tnAedwviag OTE, ot) va npoPei pe omolovdnmote

TPOTOo oTNV MpowOnaon autdkAnTng N KN e€ouatodotnuévng Stadpnuiong n un INTNOEVIWY NAEKTPOVLKWY UNVURATWY
(spam), Q) va amokaAUTttel TANPOdOPLEC TTOU TEPLEXOUV IPOCWTILKA Sedopéval.

8.4, HCOSMOTE-O OTE mpoomaBei va gfacdaliosl vPnAd mocootd acdalsiog otn xpron twv Ymnpeolwv
Meplexopévou, KaBwg KaL 6go to duvatov akplBeic, MANpeLS, aglomioteg, enikalpeg MAnpodopieg. Map’ dAa autd #
COSMIOTE0 OTE 6ev Seopeletal kal 6ev mapexel Kavevog eiboug eyylnon avadoplkd pe tnv acddAslo Kal to
TLEPLEXOUEVO TWV Ymnpeowwyv Meplexopévou. O ZuvSpountng eival umevBuvog yla kabe kivéuvo mou pmopel va
TIPOKAAECEL N XPNON OMOLOUSNTIOTE TEPLEXOUEVOU, ocUUMEepAapuPavouévng omolacdnmote anddpaong Tou va
Baolotel otnv opBotnta, mAnpdtNTa, eykupoTNTA /KAl XPNOLUOTNTA ONOLOUSHTIOTE TTEPLEXOUEVOU TWV YITNPECLWV
Meplexopévou.

8.5. H-COSMOTE-O OTE 6ev dépel omoladrmote euBUvVN yla ThV aoPAAeld, TO CUVVOLO KOL TNV EyKUPOTNTA TOU
TIEPLEXOUEVOU TWV YTnpeowwy Meplexopévou tpitwy, ol omolol (Tpitol) €xouv TNV MARPN QOTIKI KAl TIOWIKI guBUVN
ylo TIG UTINPECIEG AUTEG. O ZuvSpoUNTHG O' QUTEG TIG TIEPUTTWOELG, TPETEL va ameuBUVETAL OTOUC TPITOUG yla
OTIOATIOTE TUXOV TIPOKUEL OO TNV eMiokedn A/KaL Xprion Twv YIINPECLWV OUTWV.

8.6. H—COSMOTE-O OTE &watoUTtal va Tpomomolel Toug Opoug mpdofaong Kal Xprong TtTwv YMmnpeolwv
Meplexopévou, KaBwg Kat va SLAKOTITEL I} Tpomonolel onoladnnote Yrinpeolia Neplexouévou.

8.7. H xpnon kalL mpbéoPacn otg Ymnpeoleg Meplexopévou onuaivel pntr kot avemidpUAAKTn €K MEPOUC TOU
Juvdpountr amodoyr TwV YEVIKWY KAl TWV TUXOV €LOIKWV Opwv KABe Ymnpeolog Meplexopévou, OMwWEG €KAOTOTE
LoxVouv.

8.8. Emionuaivetal OtL ot avAAtkol, ou Sev £xouv cupmAnpwoel To 189 £toc tn¢ nAwkiag toug, amayopeVEeTal Vo
KAVOUV Xpron Twv Yrnpeowwv Meplexopévou mou cUUPWVA LE TO VOO ameuBUvovtal amoKAELOTIKA O EVAALKEG. 2€
MEePIMTWoN Tou avAAKol, TPd T pNTH WG AVW Omayopeucn, KAvouv xpron Ymnpeowwv lNeplexopévou mou
Bewpouvtal akatdAAnAeg yla autolg, R-COSMOTE-0 OTE dev dépel kapia euBuvn, Se6opévou OTL n tpootacia Twv
avnAikwv amoteAel MPWTIOTWE UTTOXPEWON TOU ZUVSPOUNTH, O OTIOLOG EUBUVETOL ATTOKAELOTIKA.

8.9. Ovavalutikol 6pol xprong twv Yriinpeowwv Meplexopévou teu-MyCesmes-gudavilovtal otn LotooeAida g
COSMOTE otnv nAektpovikn SievBuvon www.cosmote.gr

8.10. H xp€won Ynnpeowwv MoAuvpeoikng NMAnpodopnaong (YMNN) ylvetal péow tou Aoyaplacpol-ere-COSMOTE tou OTE. Ot
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YMN eival untnpeoieg meplexouévou mpootBépevng aflog TreCOSMOTE-Tou OTE ) TPITWV KOl XPEWVOVTAL EITE HE TNV
anootoAn elte pe tn APn SMS amnd kat tpog 5YPndloug Kwdikolg Twv oelpwv 54XXX & 190XX €wg 195XX, eite pe
KA oeLg dwvng mpog Tig aplbpooelpég 14XXX, 901,909, 806,812,825,850 & 875. OL mapandavw aplBpocelpeg Suvatat
va TpomomnolnBolv KAtomv oXeTIKAG anodaong tng EETT

8.11.H xprion twv Yninpeowwv MepLeXopévou cuVLOTA amodox TwWV OPWV XProng TOUG EK LEPOUC TOU ZUVSPOUNTH.

9. XPEQZEIZ-NAHPQMEZ

9.1. H-COSMOTE-O OTE XpewveL To Tuvdpounth, cUUPWVO E TOV EKAOTOTE LOXUOVTA TLLOKATAAOYO-ERE TOU, ME: O. Ta
TUXOV TEANn clvdeang, emavaclvdeong A amocuvdeong, B. tnv T 8ldBeong A avtkatdotaong Kaptag SIM, y. ta mayla
pnviaio TéAn ywa kdBe Ynnpeotia, 8. Ta T€AN Twv KACEWV TIOU TPAYHOTOTIOW|ONKAY, €. TA TEAN AAAAYHG OLKOVOULKWY
TIPOYPOAUHATWY, KABWE KAl TUXOV AAAa TéAN TIou avadEpovIaL OTOV EKACTOTE LOXUOVTO TLLOKATAAOYO EHE-TOU TOU
Bploketal otnv LotooeAida TnG www.cosmote.gr. Emiong, A-COSMOTE-0 OTE XpeWVEL TOV ZUVOPOUNTH LE TUXOV AAAEG
odelNég TOU oUpPwva PeE Ta oupdwvnBévta petafl tou Zuvdpounth Kal THe—COSMOTE-tou OTE (m.x. He TO
avanoofeoto mocd emdotnong). Ta tuxdv TéAN olvdeong, ta mayla TéAN, Ta TUXOV TEAN amoolvdeong Kal
enavaoclvdeonc, Kabwe Kat Ta TUXOV TEAN n/Kat avandcPeota mood yia thv AUon tng cUUBAONG PLY TV TapEAELON
™G eldylotng Sldpkelag tng avadépovtal otnv Aitnon vuBaocng olvdeong oto Siktuo g COSMOTEKLVNTAC
tnAedwviag f/kat og mapaptnua autig. O O.M.A. kaL tuxov dAlot ddpot i TéAn enBapuvouv tov ZuvSpounti. Eniong
Tov ZuvSpountr Bapuvouv Tuxov €€oda (AetToupyikd, SIKAOTKA, 1 GAAa) ota omola unmtoBaiAetal H-COSMOTE-0 OTE
AGYW TNG 1N EKTTARPWONG TWV CUUPBATIKWY UTIOXPEWCEWY TOU ZuvSpounth. Ta mayla pnviaio téAn nmpokataBfaiiovral.
OL Aoyaplacpol meptéxouv to EAdyloto Eminedo Avalutikng Xpéwong (E.E.A.X), eKTOG €Gv 0 cuvEpouNTHG EMAEEEL va
unv AapBavel E.E.A.X | va A\apBadvel mArpn avdAuon tou Aoyaplacpol tou, kabwg kat tnv ipobeopia e€6bAncng Toug
oclupdwva pe 6oa opilel n oxUouoa vopoBeaoia. & mepintwon mou o uvdpountng AapBavel mAnpn availuon yla to
Aoyaplaopd tou, edv xpnotng tng ouvdeong sival SladopeTikd MPOoWOo amo to Tuvdpountr, o Zuvdpountng SnAWveL
umelBuva OTL 0 XPAROTNG 1 oL XPAROTEC TG oUvdeonc elval eviuepot yia thv ARdn avalutikol Adoyaplacuol e TARpn
avaypadr Twv Pndlwv Twv KAAOUUEVWY apLlOpwWV.

9.2. H-COSMOTE-O OTE SikawouTal va METABAAAEL TA TLLOAGYLA TNG CUUDWVA LE TO VOO KAL TOUG KOVOVEG TOU UYLOUG
QVTAYWVLIOPOU HE KPLTAPLO ToV MANBWPLOUO KOl TO GUVOALKO KOOTOG TOPOXNC TWV YMNPECLWV—ERE TOU, OTO OMOLO
oupnep \apBavetal To KOOTOG EMEVOUOEWY Kal TO KOOTOG AELTOUPYLAG KAL CUVTAPNONG TOU SIKTUOU-EARE ToU. TUXOV
Tpomomnoinon Twv THoAoyiwv cUpdwva pe Ta avwTEpw Ba LoxVeL dtwg TPoPAEMETAL amo TNV LoxUouoa vouoBbeoia.
9.2a H-COSMOTE-O OTE 8uUvatal va aufdavel tnv Ty Ttou maylou mou TMANPWVEL 0 TUVOPOUNTAG Ll ¢opd ava
NUEPOAOYLAKO £TOC, HE OVWTATO OPLO TTOCOOTO 00 Pe Tov Aeiktn Tiuwv Katavalwtr (ATK) katd tnv dwdekaunvn
niepiodo lavouapiou-AekepuPpiou (armAn SwdekApnvn LETABOAR) TOU TPONYOULEVOU NUEPOAOYLAKOU £TOUG, OTIWG QUTOG
QVOKOLVWVETAL amo Thv EAAnvikn Ztatiotik Apxn (EA.ZTAT.) Kat pe ooo mou dev Ba untepPaivel ta 3€ ava ouvdeaon.

Ol Zuvbpountég Ba evnUEPWVOVTAL YLA TO TEALKO OGO TNG AVATIPOCAPHOYNG TOU TIAylou TOU TPOYPAMMATOC TOUG,
TouAdylotov éva (1) uARva mpw TNV WYL Tou, Péow TNG LotooeAidag tng COSMOTE, tou €VTUTIOU R NAEKTPOVIKOU
Aoyaplaopou, pe ypamtd pnvupa (SMS) kat péow twv Sladiktuakwy ebopuoywyv Tre—COSMOTE-Tou OTE yua Tn
Slaxelplon Twv oUVEECEWVY TWV CUVEPOUNTWV-ERE TOU. H WG Avw Kolvormoinon elval evnUEPWTIKOU XapakTrpa Kol Sev
anoteAel Adoyo katayyeAiag tng cuUPaong cupdwva e To apbpo 14.3.

9.3. Ot Aoyaplacpoi ekdidovtat pnviaia kat e€odpAolvtal péoca otnv mpobeopia mou avaypadetal oe auTtolg, N

omola dev pmnopel va eival PIKPOTEPN Ao TNV TPONYOUUEVN TNG NUEPOG KOTA TNV omoia cupmAnpwvetat évag (1)
prAvag anod tnv nuepounvia £€kdoong Toug. H avaypadopevn oto Aoyaplaopd xpewon dev kabiotatal Anémpobeoun
TpLv TNV mapéleuon npobeopiag tplavra(30) nuepwv amnod tnv nuepounvia ékdoong tou. O Tuvdpountg Bewpeital
OTL TouG €xel amodexOel MANpwe av dev toug audloPntioel pe €yypado Tou mpog Epv—COSMOTE-Tov OTE €vtog
QATOKAELOTIKAG ipoBeopiag 45 nuepwv amod tnv €kdoaor| Toug. Av o

Juvbpountng dev e€odArosl Toug Aoyaplacpoug péoa o tplavta (30) HEPEG amo TNV nuepopnvia €kdoor|¢ toug, Ba
emBapUVETAL LE TO VOULUO TOKO UTtEPNUEPLOC.

9.4. Ot Moyaplacpoi Ba e€odAolvtal pe tov TPodmo nmou SnAwBnke otnv Altnon 1 He omolov TPomo emAeyel amnod
THV-COSMOTE-Tov OTE kata tn Slapkela Tng TUpPacnc.

9.5. O Xuvdpountng dnAwvel Kal amodéxetal OTL oL AoyapLaopol Kal Tuxov aAAa TipoAoyla ou ekdidovrtal ano
T-COSMOTE-Tov OTE kaBwg kal avtiypada 1 amoomacpota Toug Tou thpolvtal and rv-COSMOTE-Tov OTE
pHnxavoypadLkd o€ NAEKTPOVLKO KEVTPO, amoteAoUV TANPN anodelén tng odpelAng tou npog Tpv-cOSMOTE-Tov OTE
avadopLKA e Ta TTOCA oTa omola avadEPovTal, KATA TNG OMoLag OUWG EMTPEMETAL AVTAOSELEN.
H-COSMOTE-O OTE Slatnpel to Sikaiwpo va KaAUTITEL apeoa, KaBs AnEmpoBeopn Kal vopLpa analtntr odpelAn tou
Juvbpountr) amoé omowadnmote oUvdecn Tou OTNV—EOSMOTE etalpsia KVNTAG, aMO TO TUXOV TUOTWTLKO

untoAouno
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€KKOOaPLOTIKOU AoyapLlacpou Tou.

O Zuvdpountng €xeL tn duvatdtnta va eEodPpARceL TO AoyapLOOUO TOU HE UETPNTA XwPIg emBdpuvon oe €va amo ta
onuela mwAnong tou Siktuou tng COSMOTE. 2e mepinmtwon €£0hANONG E TIOTWTLIKN KAPTA N TAYLA EVTOAN HEOW
Tpamélng n o€ tpitoug (T.x. EATA, ATM tpamelwyv KATT) evéExeTal va umapxel emBapuvon n onola kabopiletal amno
Tov Tpito dopéa (EATA, tpamnela kAm). Neplocotepeg MANpodopieg yLa TOUG TPOTTOUG

e€0dAnong mapéxovial HECW TOU AoyaplaopoU—tre—COSMOTE tou OTE, tng Efumnpétnong Mehatwv, Kot otn
LotooeAiba www.cosmote.gr.

O JuvbpounTtng éxet Sikalwpa va emihé€el va AapBAavel Toug AoyapLlacpoug Tou eite évtuma eite NAEKTPOVIKA PEOW
G eyypadrig tou otnv Ynnpeoia My COSMOTE and tnv otooeAida www.cosmote.gr. Ztnv nmepimtwon Anding tou
Aoyaplaopol NAEKTPOVIKA 0 ZUVEPOUNTAC Elval OMOKAELOTIKA UTIELOUVOC YLo TOUG TIPOCWITLKOUG TOU KWwELIKOUG
(username, password) rj Tov €éAeyxo Tou nAektpovikoU tou Taxudpopeiou (e-mail). O Zuvdpountng €xeL To Skalwpa
va oAAGEEL TOV TPOTIO TAPOXN G TwV AnpodopLwV Aoyaplacuou.

Ye meplmtwon £kdoong ekkaBaploTIKOU AOYapPLACUOU HE TILOTWTLKO UTIOAOLTO, TO OGO AUTO EMLOTPEDETAL OTO
Zuvbpountr xwpig va amatteital n umtoBoAn €L8LKNG TPOG TouTo aitnong amd Tov Zuvdpountr. H emwotpodn yiveta,
UTO TNV TPoUToBeon OtL 0 Tuvdpountrg dev €xel AnéunpdOeopeg odelhég and AMeG UTtnpeGieg Tpog Tov TTAPOoYo,
eviog SU0 (2) unvwv péow Tou (6lou péoou, edpdoov autd eival yvwotd—eerv—COSMOTE otov OTE, mou o
Juvbpountng €xel dnAwoel OtL Ba MANPWVEL TOUC AOYOPLOCUOUC TOU £KTOC £Av €xel dnAwoel StadopeTika. Se
neplnmtwon mou o Zuvdpountig 6ev €xel SNAWOEL CUYKEKPLUEVO WECO TANPWUAG EVNUEPWVETAL UECW TOU
ekKaOaploTikoU Aoyaplacpol yla Toug TPOMoUG eMLOTPOodN TOU TILOTWTIKOU uTtoAoimou. To TuXOV KOOTOoG ylo ThV
€MLOTPOGN TOU TUOTWTLKOU UTIOAOITTOU O& TPAIellkd AoyapLlaopo emBapUvel ToV ZUVSPOUNTH.

10. EITYHZEIZ

10.1.Katd tnv évapén 1 kotd tn SLApKeLa TNS TapoxnG Twv YINPECLWWY, 0 TUVSPOoUNTAG urtoxpeolTol va KotaBAaAeL
SEV-COSMOTE otov OTE, Uotepa amd OXETIKNA amaitnon tng, wg nmpolnobeaon yla tnv évapén 1 tn ouvéxlon Tng
TAPOXNG OE AUTOV TwV YINPEOLWY, EUAOYEC EYYUNOELS LEXPL evviakoata (900,00) eupw. To 6plo autd dev LoxUEL o
nepintwon vPnAng xprnong mou umnepPaivel Ta 900 supw ava prva. Ot {nToupeveg eyyunoelg Ba eivat avaloyeg pe
TNV MOTOANTITIKA LKavdTNTA Tou Tuvépountr, T Xpron twv Ymnpeowwv (m.x. pubudcg nmpaypatonoinong KAoewy,
aocuvnBLotn R uPnAnR xprion KATL.) Kol e TUXOV TPONYOUUEVN avTLoUUBATIKA cupnepldopd Tou Pog Tv-COSMOTE
tov OTE ) mpog tpitouc.

10.2. OLeyyunoelg tng mapaypddou 10.1. emiotpédovtal oTov TUVEPOUNTH Atoka UETA Tn AREN TnG ZUPPACNG UE TV
npolmnoBeon OtL Sev ekkpepel o BAPOC TOU KOMIA OLKOVOLLKN amaitnon re-COSMOTE-Tou OTE amnd omnoladnmnote
autia.

10.3. H-COSMOTE-O OTE &latnpel to Sikalwpa va KAAUTITEL AECA, ATIO TO OGO TNG €yyunong, kKabe AnéumpoBeopn
Kall VOULUA amattntr odelAn Tou ZUVEPOUNTH.
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11. ANQTATO NIZTQTIKO OPIO

H-COSMOTE-O OTE &wkatoutal va kaBopilel éva MIOTWTIKO OpLo xpriong yla kabe Zuvdpounth, To onoio Suvatal va
TO AVOTPOCAPUOLEL KOTA TNV eUAOYN KPilon TNG UE KPLTAPLO TNV TILOTOANTTITIKY LKOVOTNTA Tou uvEpounTH, Th Xpron
Twv Yrinpeowwv (m.x. pubuog npaypatonoinong KAfoewv, aocuviOlotn n uPnAn xpnon KATL.) KoL TUXOV (PoNnyoU LEVN
avtiouppatiky oupnepidpopd tou Tpog THV—COSMOTE-tov OTE A mpog tpitoug. e mepimtwon umépBacng Tou
TULOTWTLKOU oplou, A-EOSMOTE-0 OTE SikatoUTal va Unv Tou eTUTPEPEL T CUVEXLON TNG XPONG TwV YIINPECLWVY EAE
Tou Kal/f va {nTAoeL and tov TuvEpounTtr) TNV AUech KataBoAr Twv opeAOUEVWY H eyyUnong LEXPL TOU TPUTAAGLOU
KOTA TN OTLYMH €KELVN UPOUG TNG ODELANG TOU, KOL O€ TIEPUTTWON KN CUUUOPDWONG TOU ZUVEPOUNTH ME TG AVWTEPW
UTIOXPEWOELG TOU, va TtpoPel eite o mpoowplvl dpayr Xprnong Twv YINPECLWY TAE-TOU ELTE O AEON KatayyeAia Tng
JUpBaong. O Zuvpountng, Suvatal va {NTACEL TNV AUTOUATN SLAKOTI TWV TIOPEXOUEVWV UTINPECLWVY OE TIEPLTTTWON
TIOU N XPE€wan Ttou eival uPnAdtepn amo éva avwTtato OpLo KATA TO prva TLULoAdynonG.

H avwtépw umnpeoia ropéxetal cUUdWVA PEe TOUg OPOUC Kol TiPoUnoBEoslc-tre-COSMOTE tou OTE.

12. AIAKOMH MNAPOXHZ YMHPEZIQN

12.1. e nepintwon mou o Juvdpountig dev tnpel omoladnmote amnod TI¢ CUUPBATIKEG TOU UTOXPEWOELG, H-COSMOTE

0 OTE Sikatoutal va SLakOPeL TPOoWPLVA 1} OPLOTIKA 1 VA TIEPLOPLOEL TNV TTAPOX TWV YTINPECLWV-ERE TOU, KETA TN
napodo tng mpoBeopiag cuppdpdwong mou Ba tou £€xel T@fel ue oxetikn eldomoinor tng oludwva pe Ta
nipoBAenoOpeva otV LoxVouoa vopoBeaoia. H Stakomn, ebpocov elvat TeEXVIKA ePLKTO, TIEPLOPLTETAL OTNV UTINPECLA yLa
tnv omolia dev yivetal e€6pAnon.

12.2. e mepimtwon pn gunpoBeoung €€6dAnong OAwv Twv AnEmpPoBecpuwy Kol amaltntwy opelwv Héoa o€
TpLavta (30) pépeg amd tnv nuepopnvia €kdoong tou Aoyaplacpou, n mpobeouia cuppopdwong mou Ba Béoel #
COSMOTE-0 OTE oTO ZuvSpOouNTH TPOKELUEVOU Va TPoBel o€ MpoowpLvh SLaKoTY) TWV YTINPECLWV-ERE TOU, OV QUTOG
Sev ouppopodwBel, Sev umopel va eivat pikpotepn Twv Séka MEVTE (15) nUeEpWV amd TNV Kowomoinon mPog AUtV TG
OXETIKNG eldomoinong.

12.3. H oplotikn Slakomn Twv unnpeotwv Adyw AnEmpoBeopng Kat amattnt¢ obeAng Tou TuvSpounTr TPOG T/
COSMOTE-Tov_OTE mpaypatomnoleital evtog efnvra (60) nuepwv amd tnv mpoowplvr) Slakormr moapoxng Twv
unnpeoctwyv. Katd tnv Sldpkela tng mpoowpLvig Slakomng A-COSMOTE-0 OTE SUvartal va XPEWVEL T TAYLA TEAN
ouvdeong oto TnAedwviko Siktuo cupmepAapBavopuévwy Kal TEAWV ou adopolV o€ TPOTMANPWHEVA TIAKETA UE TNV
efaipeon NG mepimtwong omou n mpoowplvr) Stakomr Stapkel oAOKANpPn tnv mepiodo THOAOYnong omote o
Juvdpountng Ba XxpewveTal To Ay TEAOG cUVEEONG O0TO TNAEPWVLKO SIKTUO TO OTolo AVEPXETOL OTO OGO TwV 7,00€
(1e @.M.A.),TTOU QVTLOTOLXEL OTLG MAPEXOUEVEG UTINPECLEG YLa TLG omoieg Sev udlotatal TpoowpLvr Slakomn.

12.4. ARO Ta avwTEPW €EALPOUVTAL TIEPLITTWOELS ATIATNG, I EMAVEIANMUEVNG EKTTPOBECNG E€6DANGNG A 1N

€€0dAnong Aoyaplacuwy, otig onoleg A-COSMOTE-0 OTE Suvatal va SLakOPEL Apeca TV Mapoxn Twv YINPECLWY THE
TOU Kol Xwplg tponyoupevn eldomoinon.

13. AIAPKEIA THZ 3 YMBAZHZ

13.1. Hmapoloa IUpPBaocn sivol 0opioTou XpOvou eKTOC av 0 TuVEPOUNTNG Ue TNV Altnon Tou enélefe n Z0uPBaoch Tou
va €xeL oplopévn Slapkela Aoyw emdOTNCNG GCUCKEUNC, Ttaylou Teppatikol e€omAlopoU f omoLlacdnmote

AAANG emdOTNONC, EKMTWONG N MPoodopag €xel AdBeL 0 ZuvSpouNnTAG ano-trv-COSMOTE tov OTE. Y& meplmtwon mou o
Juvbpountng Sev emélefe n ZUPPaocr Tou va €XeL oplopEVn SLAPKELA, TOTE n €AAXLOTN OSLAPKELD TNG TAPOUCAS
opietal og dUO prveC.

13.2. e mepintwon mou, oUWV PE TNV altnon Tou Zuvdpountn, n mapovca ZUpPach sival oplopévou xpovou,
HETA TN ANEN TNC apXLIKNC TNG SLAPKELACG UETATPETIETAL OE 0.OPLOTOU XPOVOU, EKTOC AV 0 TUVSPOUNTAG EMAEEEL eite va
TNV QVOVEWOEL YLO OPLOKEVO XPOVO £(Te va TNV Katayyeilel cuudwva pe ta opl{opeva oto apbpo 14.3.



14. KATAITEAIA
14.1. H-COSMOTE-O OTE Suvatal, pe tnv embUAaén tuxov mepaltépw SIKALWUATWY TNG, va Kotayysilel tnv

napovuoa ZUPPaon onoTedAMOTE, LOVO yLa oTtoudaio Aoyo, 0w EVOELKTIKA o€ Ttepintwon: a) Mn cupuopdwaong Tou
Juvbpountr He OMOLASATIOTE Ao TIG CUUPATIKEG TOU UTIOXPEWOELG, OL omoie¢ Bswpouvtal OAe¢ ouclwbdelg, B)
MepLknG 1 OALKNG avAkAnong, akUpwaong, Tpomonoinong n Anéng tng adelag-tre-COSMOTE tou OTE, y) Gavdtou tou
Juvbpountr, KAPUENG TOU O€ KATAOTACN TITWYXEVONG  talong MANPWHUWY I AAANG TAPOUOLAG KATAOTAONG, ELTE £XEL
umtoBANBel altnon eite OxL, LETATPOTNG TNG VOULKAG TOU Hopdrg, B€ong tou umo kabeotwg Staluong, ekkabaplong,
avayKaoTLkA g Staxeiplong kabwg kal o KAOe mepimTwon mou o Tuvdpountng katactel adepEyyvog.

14.2. O Xuvépountng pmopet va katayysilel tn TUPPOOH TOU e £va Ao TOUG MOPOKATW TPOTIOUG, KAT  €MAOYN

Tou: oto Siktuo Kataotnuatwy tng COSMOTE A e amooToAr eMOTOANG N HECW NAEKTPOVIKOU Taxudpopeiou A péow
NAEKTPOVIKAG UMOPBOAAG Tou authpatog otnv nA. AleBuvon www.cosmote.gr/Ymootiplen/Entkowvwvnoe pall
pag/ddpua Emkowvwviag emouvantoviag aviiypodo

Seltiou tautotnrag f SaBatnpiou. Itnv mepintwon mapoxng S€oung umnpeclwv Tou TepthapBdvouv unnpecia
npocBacng oto Sadiktuo f umnpecia SLAMPOCWTIKWY EMLKOWWVIWY PBAcEL aplBuwVY, €av 0 ZUVOPOUNTAG EXEL
Sikalwpa katayyehiag yla omolodnmote otolxeio tng §€oung mpwv amo tn ANEn tng cupdwvnuévng SLAPKeLag TG
ouuBaong, Adyw aduvapiag cuppopdwaong Le T cupPBacn f aduvapiog mapoxng, o ZUVEPOUNTNG €XEL TO Skalwua va
katayyeilel tn cUpPacn doov adopd dAa ta otolxeia tg S€ounc. ITnv nepintwaon mou N TUuPacn tou Tuvdpounth eivat
oplopévou xpdvou, e€akolouBolv va LoxUoUV OL UTIOXPEWOELS TOU Juvdpopntn yla thv KataBoAn tTeAwv mpowpng
SloKomAg, Tuxov umoloimwv embOTNONG GCUOKELWV 1 TepuoTikol efomAlopol 1 omolacdnimote  AGAANG
erbOTNONG/EKTTTWONG/TPOCdopdc, cUUPWVA LLE TOUG OXETIKOUEC 6poug TG cUpBaong tou Tuvdpountr. H vAomoinon
NG SlaKOMNAG TOPOXAG TWV UTNPECLWV META amd KotayyeAla tng oluPaong €k MEPOUG Tou Zuvdpountn
T(POYLATOTIOLE(TAL EVTOG SUO (2) EpyaCiUWY NUEPWY, EKTOG EAV 0 ZUVEPOUNTAG {NTHOEL N Slakomh va mpaypatomnolnBel
O€ OUYKEKPLLEVO XPOVO.

14.3. Evtog 600 (2) pnvwv and thv B€on ot Loyl cUpdwva Pe TNV Loxvouoa vopoBeaoia: a) Tng Tpomomnoinong tTwv
TioAoyiwy, €alpoUEVWY TWV MEPIMTWOEWVY 1) peiwong tipoAoyiwy, 2) Tipoloyiwv mou adopolv Stebveic kKAnoeLg

KaL urthpeoieg 81EBVoUC epLOYWYNG EKTOC supwreaikieEupwaikic evwene Evwang kal urtd tnv mpolnobeon ot Sev
€XeL 0pLOOEl E16LKO TTAKETO XPEWONG 1 XPOVOC OUIALAG EVOWMATWEVOG OTO TIAYLO TNG CUMBACNE TTPOG AUTH T XWPQ,

3) teAwV LETADOPAG YPAUUNG KoL TEAWV eEMavacUvEeang, 4) TioAoyiwy Tou adopouV oe KANOELG

TmoAupeotkn¢ mMAnpodopnong, 5) avénong mou odeiletal otnv enmBoir) dopwv Q Kal teAwy, ou erParlovral otnv
TILOAOYNON TWV MOPEXOUEVWY UTINPECLWY, UTIEP TOU dnuociou 1 emiBAAAETAL QUECH OO TO EVWOLAKO N} EAANVLKO
6ikalo 6) avénong Aoyw TLUOPLOULKNG OVATIPOCOPUOYNG OE EVEPYOTIOLNGN TNG PATPOC TNG mapaypdadou 9.2.a Kot UTd
NV MpoUmoBeon OTL T ANMOTEAECUATA TNG KATAYYEALQG ETEPYOVTAL OXL VWPILTEPQ OO TNV TIPONYOUEVN NUEPA ATIO TNV
NUEPA EVEPYOTIOLNONG TWV VEWV TLHOAOYLwY, 1 B) TNG LOVOUEPOUG

Tpomnomnoinong Twv mapoviwy Mevikwv Opwv Mapoxng Ynpeolwy ano-erv-COSMOTE tov OTE, e€alpoUpEVWY TWV
TIEPUTTWOEWV TIOU Ol aANQYEG elval OTMOKAELOTIKA TPOG OPeAOG TOU ZUVSPOUNTH, Elval AUOTNPWS OLOLKNTLKOU
XOPOKTHPA KoL SV £XOUV APVNTIKEG ETIUTTWOELG OTOV ZUVEPOUNTA N eMBAANAOVTAL APECA ATTO TO EVWOLAKO 1 EAANVIKO
Sikalo, xwplg Kapio MEPALTEPW OLKOVOULKN EMLBAPUVON, KOl UTIO TNV TpoUmoBeon OTL Ta

anoteAéopata TNG Katayyellog emépyxovral OxL vwpitepa oamd TNV TPONYOUHEVN NUEPA QMO TNV Nuépa
€VEPYOTOLNONG TWV VEWV CUUPBATIKWY 0pwV, 0 ZuvSpount¢ SikalouTal va KatayyeiAeL Tnv napovoa

JUpuBaon alnuiwg Le Eyypacdn eldomoinor Tou mpogerw-EOSMOTE tov OTE. ITNV €Vvold TG LOVOUEPOUG

tpomnonoinong &ev meplhapfavetal n mpPooOnkn oto UDLOTAUEVO TIOKETO UTINPECLWV ETUTPOCOETOU TIOKETOU
UTINPECLWV: ) QVEU TIHAMATOG N B) €vavil TIHARATOC KATOMV NG pntri¢ oUpdwvng yvwUng Tou uvdpountn
(6Ladkaoia opt-in). e mepintwon mou n cvpBacn Tou TuvSpountr) eilval oplopévou Xxpovou eakolouBoulv va L.oxuouv
OL UTIOXPEWOELG TOU TUVSPOUNTH yla TNV KataBoAn TEAoug powpng SLaKoMI G, TUXOV UTToAOLTIWY

£MI8OTNONG CUCKEUWV f TEPUATIKOU €€0TALOPOU 1) omolacSATote GAANG emdotnong/Ekmtwong/mpoadopdg, cUuPwva He
TOUG TIPO TN LOVOUEPOUC alENONG TWV TILOAOYLWYV KATA TA AVW I TWV OXETLKWV 0pwV TNG cUUPaoNg Tou Tuvdpountn.


http://www.cosmote.gr/Υποστήριξη/Επικοινώνησε

14.4. H amwAelwa, kAomr n Kataotpodr TnG kaptag SIM n tou EfomAlopol, Sev amotelel omoudaio Aoyo
KatayyeAiag g mapovoag TUUBacnG ek LEPOUG Tou ZuvSpopntr, de80UEVOU OTL TOV OXETIKO Kivouvo Tov dEépel
QUIMOKAELOTLKA 0 ZuvEpounTngG.

14.5. e kdBe nmepintwon katayyeAiag tng mapovoag TUPPBaong kabiotavrol apéows anattnTég OAEG OL OLKOVOULKEG
UTIOXPEWOELG TOU Zuvdpopntr mpog Tav-COSMOTFE-Tov OTEcupmepAapfavopévwy Tuxov ultoAoinwy emdotnong
OUOKEUWV 1 TEPUATIKOU EEOTALOUOU 1) omoloodAToTe GAANG embOTNONG/EKMTwong/mpoodopds, cuudwva LE TOUG
TPO TNG KATayYEALOG Opwv TNG cUpBaong tou Tuvdpopunth.

14.6. It mepimtwon mou n Zuppacr tou Zuvbpountn pe Tav-COSMOTE-Tov OTE elval oplopévou xpovou kat AuBet
TPV TN CUUTANPWON TNG OPLOREVNG SLAPKELAG TNG, TO TEAOG TO OTOLo MPEMEL VA KATABAAEL O ZUVSPOUNTAG YLa TN
Siakorn/katayyelia avtrg, Sev Suvatal va unepPaivel ta akoAouBa mood ava mepimtwon: 1. EGv n Stakomr yivel
€VTOC TV 600 MPWTWV KNVWV Tou cupBoAaiou, o ZuvSpountrg KataBaAetL ta ayta SU0o (2) pnvwy,

TMEPAV TWV TIAYlWV TOU QVTLOTOL(OUV OTO XPOVO TIAPAMOVAG. 2TO TIOCO QUTO TPOoOoTifetal To evamopeivav moood
andoBeong yla tuxov emddTnon cUOKEUNG R/KaL TEPUATLKOU €EOTTALOUOU TIOU QVTLOTOLXEL 0TO SLAoThUA yla To omoio
Sev katapfarlovtal mayla, SnAadr yla TouG EVAMOUEIVOVTEG UAVEG, LETA TN XPOVLK OTLYUN

EMENEUONC TWV ATIOTEAECUATWY TNE WE AVW KaTayyeAiag, LéExpL TNV Kavovikn ARén tne ouuPacng peiov Vo pnveg. 2.
Eav n Swakomr] yivel petd tov 20 pAva tou cupPBolaiou, o Zuvbpountng kataBdlet to éva tétapto (1/4) tou
00polopaTog TWV HNVIoiwy Taylwy Yyl TO UETA TN XPOVIKN OTLYUN EMEAEUONG TWV OIMOTEAEOMATWY TNG WG AVW
KatayyeAilag dlaotnua MEXPL TNV Kavovikn Anén tng oUPBAcNG oploUEVOU XpOVOU. ITO TTOCO AUTO MpPooTibetal To
EVOMOUEIvaV TTOGO amooBeong yla TUXOV emISOTNON GUOKEUNG N/Kal TEpUATIKOU £EOTALOMOU /KOl KOTAOKEUNG
ouvdeong oto 6ikTuo TMOU avTLOTOLXEL 0To Sldotnpa yla to omoio dev kataBdlovral mayla, dnAadn ya ta tpia
tétopta (3/4) Tou evamopeivavtog SLaotUaToC / UNVWV, Ao TN XPOVIKA OTLYUA

EMEAEUONC TWV OMOTEAEOUATWY TNG WG AVW KatayyeAilag, LEXPL TNV KavovikA Anén tng cuuBaong. To avwtépw

TéNoG avaypadetal atnv Altnon tou Tuvdpounth. Qg maylo AapBdavetat to KatoBaAAOUEVO UNVIaiwWG amo Tov
GUVSPOUNTH TIOCO KATA TNV SLAPKELA TNG OPLOUEVOU XpOvou cluBacng.

14.7. Emutpénetal n avénon Tou mayiou evtog Tou oplopévou xpdvou tng TuuBacng, LOVO oTnV MEPUTTWON
TEXVOAOYLIKWV aA\aywv oTLg omoieg e€avaykaletal 4-EOSMOTE-0 OTE yLa TNV CUVEXLON TWV TTOPEXOUEVWY

UTINPECLWVY TIPOG TOV ZUVEPOUNTH, XWPLG va SLaBETeL eVOANAKTLKE, £XOUV WG CUVETELO ONUOVTLKA aUENUEVO KOOTOG
XOVOpLKAC, 0dnyouv oe avaBaduion twv mapeXOUEVWY UTNPECLWV Kot €XeL evnuepwOel oxetikd n EETT, xwpig o
JuvSpounTnG va Xavel To dikailwpa katayyeliog onwg opiletal otov 6po 14.3.

Eniong emutpénetal n avénon tou mayiov otnv Mepimtwon epapuoyng TNG PATPAS TILAPLOULIKNAG aVOTTPOCAPUOYHG
Tou Opou 9.2.a.

14.8. Ye mepintwon katayyehiag tng ZUpBaong Adyw odelAng, Sev umoypadetal véa cUBACN e TOV ZUVEPOUNTAH
TPV TNV OPLOTLKI TOKTOTOLNGON TWV OLKOVOULKWY TOU UTIOXPEWOEWV MPOG-E-COSMOTE Tov OTE.

15. ANQTEPA BIA

H-COSMOTE-O OTE b6ev guBlvetal €vavtl ToU ZUvSpOUNTH yla TUXOV MUNn €KMANPWON TWV CUUBOTIKWY TRE-TOU
UTIOXPEWOEWV OE TIEPUTTWOELG EMEAEVONC OTIOLOUSATIOTE YEYOVOTOG aVWTEPQC Blag (OMwG EVOELKTIKA O TTOAEUOG- €itE
€XeL KNpuUXOel eite OxL — Tapaxég, mpatelg 60AlodhOOPAG, TPOUOKPATIKEG eVEPYELEG, Beounvieg, oslopol, ekpréeLs,
TIUPKOYLEG, EUTIOPLKOL amoKAELoMOL, anepyieg avranepyieg, mpagelg EAAnvikwy, KowoTikwv i aAAwv apxwv, Guotkd
EUMOBLA, aTHoohALPIKEG CUVONKEG), i} AAAWY TIEPLOTATIKWY EKTOG TOU Tediou EAEYXOU-ERE TOU, KABWGE EMiong Kal yla

N Aswtoupyia kat Stacuvdeon aAwy eBVIKWY 1 EEVWV SIKTUWV KaL TIG €V YEVEL EVEPYELEC TWV POPEWV TOUG.



16. EKXQPHZH

16.1. Ta Sialwpota mou armoppéouv amd tnv mapoloa SUUBacn ekxwpPoUVTaAL LOVO UETA anod £yypadn cuvaiveon
T COSMOTE-Tou OTEKAL UTIO TNV PO UTIO0ECN OTL 0 ZUVSPOUNTHG £XEL EE0DANTEL TANPWG TLG LEXPL TOTE OPEIAEG TOU
MPOG—tv—COSMOTE tov OTE. Itnv mepimtwon auth, n mapovca XUpPacn AUstal Kol umoypddetal véa e Tov
ekboxéa. O Zuvbpountng Kat o ekSoxEag euBUVOVTAL ELG OAOKANPOV YLOL TUXOV OLKOVOULKEG QMALTAOELG TRe-COSMOTE
tou OTE yla unnpeocieg mou £xouv mapacyeBel mpv amod tnv nuepopunvia ekxwpnong kat dev £xouv tipoloynOel
HEXPL TNV NUEPOUNVia auTr yLa ortolovdrmote Adyo.

16.2. H-COSMOTE-O OTE dUvatal va ekxwpel ta Sikolwpata mou anoppeouy and tnv mapovoa XUUBacn A Kat

LEUOVWHEVEG QTOLTHOELG TTOU TIPOKUTITOUV QO QUTHV.

17. AAHPHZ ZYMO®QNIA - TPONOMOIHZH

17.1. Hmnoapoloa XUuBaocn givat n mMARPNG Kal povn cupudwvia petafld tre-COSMOTE-Tou OTE Kol Tou Tuvdpounth
Kall uTteployVEL KABe AAANC TtponyoUEVNG YPATTTAG f TpodopLKAC oupdwviag f EMIKOWwViag pe sav-COSMOTE Tov.
OTE 1 YE TOUC QVTLITPOCWITOUG-ERE TOU.

17.2. HCOSMOTEO OTE SikatoUTtal va TPOTOTOLEL TOUG OPOUG TG apoloas cUUdwVaA LE TNV KElWEVN vouoBeaia
oMW avadEPETAL 0TOUG MAPOVTES MevikoUs Opou.

17.3. H ek pépoug ere-COSMOTETou OTE un AoKNGoN N LEPLKN ALOKNGN OTOLOUSHTIOTE SIKALWMATOC T4E-TOU TIOU
anoppéel and Tnv mapovoa Z0UPacn Sev unopet va BewpnBel 6tL amotelel mapaitnon anod to Sikalwpa autod, oute
QUITOKAELEL TNV AOKNGT) TOU OTO PEANOV.

17.4.  Tuxdv akupOTNTA KATTOLOU A6 TOUG IOPOVTEG OPoUC Sev eTitdEpeL akupdTnTa GAAWY Opwv A TNG ZUUPBacnc. Ot
UTIOAOLTTOL OpOL TAPAPEVOUV OE LOXU KOL AVOITTUOO0UV TARPWG TO EVVORLA ATIOTEAECHATA TOUG.

18. EMIAYZH AIAOOPQON

O Zuvbpountrg duvatat va urmoBAMeL ypamtd mapdrnovo/katayyelia otn AievBuvon E§umnpétnong Nedatwv tng
COSMOTE oT1g mepumtwoelg mou Bewpel 0Tl A-COSMOTE-0 OTE dev tnpel TI CUMPATIKEG ERHE-TOU UTIOXPEWOELS. O
Juvpountng umopel va emikowvwvrnoel e tnv AlevBuvon E€unnpétnong Mehatwv tng COSMOTE pe kArjon ota
tAépwva 13888 (yLa olklakeg ouvdeoelg oupBolaiou) kat 13818 (yLa etalplkég ouvdéoelg cupBolaiou) e xpEwon
clUdWVA LE TOV EKACTOTE LOXUOVTA TILOKATAAOYO Tre-COSMOTE-Tou OTE Kal e XpOVO QVOUOVAC XwPLg XpEwan, e
emotoAn otn &tebBuvon Aswd. Kndlwolog 99, 115 24, Mapolol, 1N péow Dopupag Emkowwviag oto
www.cosmote.gr/Yrootnpién/Enkowvwvnos pall pog/@opua Emkowwviag. Eddoov A—COSMOTE—0 OTE kpivel
Skatooynuévo To mapAnovo tou ZuvSpounth Ba mpoxwpnoesl o emotpodn TWV TUXOV KataBAnBéviwv amnod to
Juvdpountn Mocwv.

O Zuvnyopog tou KatavaAwtr og cuvepyacia e Tnv EETT, 0mou kpivetal avaykaio, avtlueTwrtilel eEwWSLKAOTIKA TLG
avemihuteg Sladopeg LETALL Twv ZuVEpoUNTWY Kal-tre-COSMOTE tou OTE, ol omoieg adopouv GToug CUUPATIKOUG
opouc n/katl tnv ektéleon ¢ mapoloag SUUPBaong. e mepinmtwon mMou o JUVSPOUNTAC TIPOEPXETAL ATO GAAO
Kpatog- MENOG TG Eupwmaikng Evwong, o Zuviyopog tou KatavaAwTtr ouvtovilel TIG MPOoTAOEleC TOU HE TOV
avtiotolxo apuodlo dopéa Tou KPATOUG-UEAOUG AUTOU, TIPOKELLEVOU VAL ETULTUXOUV TNV eTiAucon tn¢ Sltadopdg.

KaBe dtadopa petaty tou Tuvdpountn Kol Tre-COSMOTETou OTE og oxéon e 1 e adopun Tnv mapoloa SupBaon,
Ba em\UeTaL Ao Ta AKAOTAPLA TNE KAToLKiog A TNG £€6pag Tou uvSpounTr f TOU TOMOU KATAPTLONG TG cUUPaonG,
to ornola Ba epapudlouv to EAANVIKO Alkalo.
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19. THAEOQNIKOI KATAAOTOI

Ta 6ebopéva tou Zuvdpounth (6vopa, eMwvVuUpo, matpwvupo, SlevBuvon) cupmeplhapBdavovtal o €VTumoug N
NAEKTPOVIKOUG KATaAOyouG Tre—COSMOTE-—Tou OTE RA/kal tpltwv Kal SUvovtal va TapEXOVTOL KAl HECW TNG
Aewtoupylag Tng avtiotpodng avalntnong (avevpeon ovopatog HEow Tou TNAEPwWVIKOU aplOpou). O TuvdpounTtnig
£xeL Sikalwpa va ehéyxet kal va Stopbwvel ta dedopéva tou Kabwce Kat va {NTHCEL TN SNUOCIEVON GUUTANPWHATIKWY
Sedopévwy Tou 1) va {NTAOEL OTIOTESHTIOTE VA LNV CUMTEPLAAUPBAVETAL OE EVTUTIO ) NAEKTPOVIKO KOTAAOYO.

20. APXEIO AEAOMENQN MPOzZQMIKOY XAPAKTHPA

Avadopikd pe to B€pa Tng emefepyaciag Twv MPoowkwy SeSouEvwy yLa TNV opoxh Twv YIINPEoLWY TG COSMOTE
KNt tnAedwviag OTE o TuvSpountrg UMopel va evnuepwBel amd To OXETKO Keipevo, to omoio Ppioketal
avnptnuévo oto link www.cosmote.gr/dataprivacypolicy.
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