FENIKOI OPOI MAPOXHZ YNMHPEZIQN COSMOTE

OL napovteg levikol Opot, og cuvduacuo pe tnv Altnon Tou unoypddovta (oto €§ng “uvdpountng”), kabopilouv toug
0poucg Kal TI¢ tpolnoBEoslg und Toug omoioug n Etatpia “COSMOTE — KINHTEZ THAEMIKOINQNIES MONOIMPOZQMH
ANQNYMOZ ETAIPEIA” (oto €€r¢ “COSMOTE”) ue AOM 094493766, AOY DAE ABnvwy, (Ap. TEMH 2410501000), tou

ebpeleL oto Mapouat Attikng, A. Knduotag 99, TK 15124, Ba napéxetl oto Tuvdpounth, ebocov anodexbel tnv Aitnon
TOU, KAl EVOVTL TOU avTOAAQYLOTOG TTIoU TIPOBAETEL O TLHoKaTAAoyog tng COSMOTE, Sikaiwpa xpriong Twv UNNPECLWV
NAEKTPOVIKWY ETUKOWWVIWY (EVOEIKTIKA wvrg, HnVUpdtwy, Sladiktuou) kabweg kal kdbe AA\ng umnpeciag mou
npoodEépel n COSMOTE (oto €€ g «YINpeoies»), LECW TOU SLKTUOU TNG, BACEL TWV YEVIKWV adelwv Aettoupylag Kat Twv
aSELWV Xprong padloouxvoTATWY Tou TG £xouv mapaxwpnBei kat cupudpwva e Thv Keipevn vopobeoia.

OPIZMOI: “AplBuog KAnong”: o aplBuog, Tn xprion tou omoiou mapaxwpel Seutepoyevwg n COSMOTE oto ZuvSpountn
pe tnv arodoxn tng Altnorg tou, Pe oKomo Tt Xpron Twv Yrnpeowwv mou nopexel n COSMOTE. “Kapta SIM”: n 18k
KATOOKEUAOMUEVN KApTa, Wloktnoiag tng COSMOTE, n onola StatiBetat and tnv COSMOTE oe puotkn 1 NAEKTPOVLIKN
popdn (e-SIM) oto TuvSpountr He TV amodoxr Thg Altnor ¢ TOU Kal n EyKOTACTACN TG omoiag atov THAEMKOWVWVLAKO
Tepuatiko EEomAlopud enwtpémnel tn ouvdeon pe to Siktuo tng COSMOTE Kal tnv mpooBach oTLG MAPEXOUEVES ATO AUTHV
Yrinpeoieg.” “uvdpopntic”: To GUOIKO ] VOULKO TIPOOWTTO Ttou, Ue tnv arodoxr th¢ Aitnorg tou amnd tnv COSMOTE,
QTOKTA SIKalwpa XpRong Twv YINPECLWY TNG KE TOUG OPOUG KAl TG TPOUTIOBECELS TTOU TEPLEXOVTAL OTOUG MEVIKOUG
Opouc. Ie mepinmtwon mou o XpRotng tou AplBuol KAnong eival tadopetikd MpoOoWNo amd tov cuvdpountr, o
Juvbpountng umoyxpeolTal va avadEpel Ta oTolxela tou Xpnotn. “TnAEMKOWWVIOKOS TepUATIKOG EEOMALOMOG N
“E€omALopog”: KaBe e€omAlonog mou eival katdAAnAog va cuvdeBel pe to Siktuo tng COSMOTE kal mAnpot Toug 6poug
NG Woxvouoag vopobeaiag. “Ynnpeoia Meplaywyng”: n UTMNPEGLA TTIOU ETUTPETEL GTOV ZUVEPOUNTI VA KAVEL XproN TWV
Yrninpeowwv étav Bpioketal oto e€wtepikod, ebooov Bpioketal e eploxr) KGAupng iktvou pe to onoio n COSMOTE éxel
ouvaEeL oxeTikn cupdwvia.

1. ATOAOXH THZ AITHZHZ

1.1 Katd tnv kataBeon kat e€taon tng Aitnong n COSMOTE dwkatoutat va IntroeL ano tov umoPidLo Zuvdpountn
T SIKALOAOYNTLKA TIOU QTTALTOUVTOL VLo TOV EAEYXO TNE TAUTOTNTAG TOU Kot va EAEYEEL TNV TILOTOANTITIKA TOU LKavdTnTa
a&lonolwvtag mAnpodopleg mou tnpouvtal Vouipwe. H Altnon npénet va €xel untoypadel vouua anoé tov unoyridlo
Juvépounth.

1.2. H Altnon yivetal amodektn Ue TNV yvwotornoinon tou AplBpol KAnong tou ZuvSpounTtn. e mepMIwaon Mou o
Juvbdpountng dev mapaiaBel Tnv kapta SIM evtog (7) nuepwv amod tv nuepounvia unmoBoAng tng Aitnong, n COSMOTE
SikalouTtal va Bewprioet 0TL o urtoPrdlog TuvSpounTr g avakaAeae tnv Altnon Tou.

2. KAPTASIM

2.1 H olvéeon pe to Siktuo tng COSMOTE koL n mpooPacn OTIC TAPEXOUEVEG YTNPECLEG TIPAYLOTOTOLETOL
QTTOKAELOTIKA KAl HOVO PEOW TNG KAptag SIM mou SlatiBetal oto Tuvdpountn pe tnv arnodoyn tg Altnong tou yla va
xpnotponotnBetl cuudwWvaA Pe Toug 6POUG TNG mapoloag TV BacNG.

2.2. O Zuvépountng Sev amoktd kavéva Skalwpa Kuplotntog eni ¢ kaptag SIM n eni twv mMAnpodopLwyv mou
TEPLEXEL, 0UTE SlKalOUTAL VA TTOpAXWPEL TN XPNOoN TNG 1 Vo TNV EKUETOAAEVETAL EVAVTL TPLTWV UE A Xwplg aviallayua,
OUTE va UETOMWAEL 1 val eKUETOAAEVETAL EUTIOPLKA LLE OTIOLOVSHTIOTE TPOTIO TIG YTINPEGCLEG.

2.3. O Zuvdpountng umoxpeoUTal va eMIOTPEPEL TNV KApta SIM otnv COSMOTE omnotednnote tou {ntnbel 1, oe
TepMTWOoN 1OV aUTH TaPEXETAL O NAEKTPOVIKT Hopdr, N COSMOTE SikatoUtatl va SLakOYEL TV TApoxr) UTtNPECLWV TNG
HEOW AUTAG, KaL L8lwg otav to emiBdllouv Adyol achaleiag, EKTaKTng avaykng f dnuociou cupdEPovTog oXeTIKOL He TN
Aettoupyia tou Alktiou. H COSMOTE Slatnpei to Sikalwpa avalntnong tng kaptag SIM, oe duoikr popdn, ue kabe
VOULUO HETO.
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2.4. O Zuvdpountig unoxpeoutal va evnuepwoetl tn COSMOTE dpeoa kat eyypddwg o€ mepimtwon mou n kapta SIM
KAarmel, xabel, kataotpadel OALKA 1 LEPKA N €XEL UTIOVOLEG OTL OL IPOOWTILKOL TOU KWwELKOL yLaw TN Xprion tng £xouv
Slappelioel, TTPoKeLEVOU va TipaypatorolnBet dpayr kKAnoswv otn cUvEeon Tou. e kABe mepintwon, o TuvSpountng Ba
elval amokAeLloTika UTIELBUVOC YLa TO CUVOAO TNG XPNOoNG TWV YIINPECLWY TIOU TTPAYLATOTIOLONnKav PEow TG Kaptag SIM
HEXPLTN dpayn.

2.5. H avtikataotaon tng kaptag SIM kat n emavacuvdeon pe to Aiktuo Ba Bapuvel o ZuvSpountr) cUdwWva E TOV
LoxVovta TipokatdAoyo tng COSMOTE.

2.6. O Zuvbpountng eubuvetal amévavtt otnv COSMOTE yla kaBe {npio Adyw avtioupBatikng xpnong tg kaptag SIM.

3. APIOMOZ KAHZHZ 2YNAPOMHTH

3.1 Ka®’ 6An tn Stdpkela tg Z0UPBaonG 0 TUVEPOUNTHG ATTOKTA SiKaiwua ArmokAELOTIKAG Xpriong tou AptBuol KAnong
TIOU TOU QVAKOLVWVETAL PE TNV amodoxn tng Altnong. To ikaiwpa auto avapetafipaletal otnv COSMOTE autodikaiwg
pe tn AUon tng ZupPaong yla onolovdnmote Adyo. X’ autiv thv nepimtwon n COSMOTE SikaloUTal va mapaxwproeL To
Sikalwpa xpriong tou AptBuol KAong og omolovdnmote tpito, cupdwva e TNV Loxlouoa vopoBeaoia, xwplig va UTEXEL
Kapio euBOvn £vavtl tou Tuvépountn.

H COSMOTE &tatnpet to Sikaiwpa va aAAdéel tov AptBuod KArjong tou uvdpopntn 6tav autod emiBarletal ano
v vopoBeaotia f amd kpatikoug popeic r yLa TEXVIKOUG Adyoug r Adyoug tou adopouv Tn Aeltoupyia Tou ALKTUOoU.
Av 0 AplOu6¢ KARonG MOpaUELVEL OITEVEPYOTIOLNUEVOC YLt GUVEXEG XPOVLKO SLAoTNUa, HEYAAUTEPO TWV TPLWV (3) UNvwv
n COSMOTE SwatoUtal va Bswpriost tL n mapovoa TUpBaocn £xet AuBei kat va amevepyornotoetl tnv Kapta SIM.



4. THAENIKOINQNIAKOZ TEPMATIKOZ EZONAIZMOZ

4.1 H COSMOTE 6106£teL otov ZuvSpounTr ANOKAELOTIKA Kol WOVO TV Kapta SIM xwpic va uméxel euBuvn yla tv
emhoyn, mpounBeLa kot Asttoupyia tou EEomAlopoU, mou yivetal pe euBUvn Tou ZuvdpounTr, AveEAPTNTA Ao TUXOV
emdotnon tou amnod thv COSMOTE. H kdapta SIM eykabiotatal kat Asttoupyel HOVo Ue eykekpLUéVo cUUdWVA LE TRV
Loxuouoa vopoBeoia E€omAlopnd, cupPato pe to Siktuo tng COSMOTE. O Zuvdpountrg euBuvetal évavit tng COSMOTE
yla kaBe {nuia mou tuxov mpokAnBel oto Siktud TNG amod T Xpron KN eykekpluévou E€omAopol. e kaOe mepimtwon n
COSMOTE &Uvartat va pun cuvSEeL i va amocuvdeel EEomALopo mou mpokahel mpoBAnpata oto Siktud tng, kabwg Kat o
OAEC TIG TTEPUTTWOELG TTOU TPOPAETEL N EKAOTOTE LoXUoUGa vopobeaia.

4.2. H unoxpéwon daueong emotpodng otnv COSMOTE tuxdv umoAoimou emibOTNONG CUOKEUNG N TEPHATIKOU
e€omAlopol | AAANG ékmtwong \ mpoodopdg tng COSMOTE mou dev £xel anooBecBel cludwva pe doa opilovral otnv
Altnon, e€akolouBel va LoyVEeL Kal os Tepimtwaon anwAelag, KAomng 1 Kataotpodnic tou E€omAlopou, dedopévou otL
TOVOXETIKO KivOUVO TOV DEPEL ATTOKAELOTIKA O ZUVEPOUNTHG.

4.3 O uvdpounTAc umoxpeouTal va xpnotuomnotel EEomAlopd cuppato pe to Siktuo tng COSMOTE. O TuvSpountng
Sev pnopel va npoPei oe napamnoinon tou E€omAlopou r/kat o xprion tou EEomAlopoU yia mapdvoueg SpaotnpLotnTeg
A UE CUCTAUOTA TTOU UIopel va emnpedoouv TNV 0pBn Asttoupyia Kat tnv motdtnta tou Siktvou thg COSMOTE [rt.x.
ouotnuata LeTddoong SladikTtuou, SLopoTIUN EMLKOVwVia (peer to peer), Stapnxavikn enwkowvwvia (Internet of Things)].
O Zuvbpountig dev umopei va npoPei oe petanwAnon e€omAiopo mou €xet AaBeL ané tnv COSMOTE.

4.4, O ZuvbpouNnTAG UTIOXPEOUTAL VA EVNEPWVEL AETA Kal eyypddws tnv COSMOTE oe mepimtwon KAOMNG TG
OUGOKEUNG TOU, TIPOKELUEVOU Va TtpaypatornolnOei ppayr kKAoswv otn oUvdeon tou. I KABe mepinmtwaon, o TuvSpounTAG
Ba elval amokAeloTikA UTeUBUVOG yla To oUVOAO TNG XPNONG TWV YINPECLWY TIOU Tipayuatonow|Onkay pHéow Tou
E€omALopoU Ttou Kat TN Kaptag SIM péxpl tnv evnuépwon tng COSMOTE. MNa tov E€omAlopd mapéxetal eyyvnon amno tov
KATOOKEUOTH, Ta KUpLa otolxela Tng omoiag avaypddovral otov odnyd Xprong Tou. e MePIMTWon eudaviong
npaypatikol ehattwpatog A EAeldng cuvouoloynuevng LoLotnTag tou E€omAtopol, loxUouyv oL tepl TwANong SLatdelg
Tou ActikoU Kwdika avadopikd pe tn S10pBwaon, avikaTAotacn KAM., TOU TPOIOVTOC, aveaptnTwe TNG YPATTAG
£yyUNGoNG MOV TIOPEXEL O KATAOKEVAOTAG.

4.5 Edbooov o E€omAlopdg mapéxel mpocoBaon oto Atadiktuo r/kot og ETalpikd Aiktuo tou Tuvdpounth toxouv ta eEAC:

451 H Swaodpdalion tng aocdarols Asttoupylog tou Etalpikol ALKTUOU TOU ZUVSPOUNTH €lval QTOKAELOTIKA
guBuvn Tou TuvdpounTh.

452 H mpaypatikn kivnon dgdopévwy mou KatavaAwoe o Tuvopountng (xpron) endaviletal oto Aoyaplaoud
mou ek6i6el NCOSMOTE. Ma tnv npocBoacn oto Aladiktuo pHéow UTIOAOYLOTH, TTapEXETAL Edappoyr) AOYLOUIKOU amo
tnv COSMOTE n omoia mapéxel éva euxpnoto ypadikd meplBaiAov yla tn ouvdeon tou EEomAlopol oto Aiktuo Tng
COSMOTE. Tuxov pétpnon tng xpriong dedopévwy amo tov EEomALopo 1 aAn edappoyr] ivatl evOELKTIKA Kol €XEL
koBapa mAnpodoplakd xopaktipa. e kapia mepimtwon Oev amoteAel anddel€n g kivnong dedopévwv mou
KatavaAlwbnke dedopuévou OTL 0 PETPNTAG Xprong aduvatel va kataypael Tn npayuatikn kivnon dedopévwy mou
KotavaAwBnke otav: (i) 6& cuumintouv ol pubuicelg Tou HeTpNTA UE TV Ttepiodo TIHoAdynong, (ii) n ouvdeon oto
Siktuo tng COSMOTE ylvel HECW TOU AELTOUPYLKOU GUOTAATOC XWPLG TN XPron TG SUYKEKPLUEVNG edaproyng, (iii) n
edappoyn aneykoataotabel Kol eykataotabel ek VEOU 0TOV UTTOAOYLOTI) TOU ZUVSPOUNTH LLE ammoTéAeoua T Staypadn
TOU LOTOPLKOU XProng mou amoBnkevetal oto okAnpd 6ioko tou umoAoylotr Tou Zuvdpountn, (iv) yivel anotoua
Slakonn tpodobdooiag f yevika 8e teppaTLOTEL Kavovika n edappoyn, (v) yivel xprnon tou EfomAlopol oe
SladopeTikoug umoAoyloTeg, (vi) yivel xpron aAAwv edappoywv mou KotavoAwvouv SeSopéva E QUTOUATEG
EVNUEPWOELG N AOYLOULKOU cuprieong tng kivnong, (vii) yivel Staypadn Twv LOTOPLKWY OTOLXELWV Xpriong oo Tov i8Lo
Tov xpnotn, (viii) Ta mpocBeta Sedouéva onupatodooiag yla tn Slaxeiplon tg ocuvdeong kataypddovral Katd
T(POCEYYLON AOYW GTPOYYUAOTIOLCEWY KOL OE N TIPOYHOTIKO XPOVO.

4.5.3. 3 meplntwon mou , yivel eykatactaon tng epopuoyns Aoylopikol mou mopexetal anod tn COSMOTE oe
£VOV UTIOAOYLOTH, MAPEXETAL OTO JuvEpounTr Uia, U amokAELOTIKN, A8l XPriONG TOU CUYKEKPLUEVOU AOYLOULKOU,
LOVO yLO TTPOCWTTLKI XPNoN Kal HOvo yla 000 Xpovikd Stactnua n COSMOTE nmapéxet tnv Ynnpeoia npdécPfacng oto
Awadiktuo oto Zuvdpountr. H Suvatdtnta Xpriong TOU CUYKEKPLUEVOU AOYLOULKOU TIOU TIOPEXETOL OTO TUVSPOUNTH
neplopiletal otn xprnon tng Ynnpeoiag kat oto Babuo mou autod sival amapaitnto. H adela xpriong Tou AoyLopLIkoU
Sev mep\apPavel Sikalwpa yla onoladAmoTe avamapaywyr] i avadlavour tou.

4.5.4 OL OVOMAOTIKEG TOXUTNTEG oUVOeoNC oto ALaSIKTUO AmOTEAOUV TIG MEYLOTEG SUVOTECG TaxUTNTEG SLOTL
e€aptwvral amod AAAEC CUVONKECG KoL TEXVIKEC TIAPAUETPOUGS TTEPAV Tou eAéyxou tng COSMOTE.



4.6 Jemepimtwon xprong E€omAtopol amd to JuvSpountr] mou mapéxel SuVATOTNTA AUTOUATWY EVALEPWOEWYV ATO TO
Aladiktuo, o uvlpounTAC TPEMEL VA EVNUEPWVETAL YlO TIG Suvatdtnteg autég amd tov 08nyo Xprnong tng
KATOLOKEUAOTPLAC ETaLpEiag Tou E€omAlopol.

5. YNNHPEZIEZ - YNOXPEQZEIZ THX COSMOTE

5.1 H COSMOTE mapéxel aoUpUATEG UTtNPECLEC NAEKTPOVIKWV ETIKOWVWVIWYV (UTthpecieg dwvng, sms Kal KWVNTAC
eupLIWVIKOTNTAC) HEOow TOU SLKTUOU KLVNTAC TNAEdwviag mou SlabETel.

5.2 Ot Asikteg Mowotntag tng COSMOTE, oL XapTeg KAAUYPNG KaL n toLoTNTA TWV MAPEXOUEVWY amno thv COSMOTE
UTINPECLWV avadépovral QVOAUTLKA otnv LotooeAlba ™mg COSMOTE,
https://www.cosmote.gr/cs/otegroup/gr/deiktes poiothtas.html.

5.3 H COSMOTE umoxpeoUTal VO EVAUEPWVEL TOV TUVSPOUNTA YL TA TILOAOYLA TNG KAl Ta TEAN CUVTAPNGNG TTOU

LoxUouv KaBwe Kal Ta HEoA LE Ta Omola YiveTal N evhUéPwan, TIC GUVBNKEG TTapoxNG KAl Xprong Twv YIINPECLWY TNE KoL
TA XOPOKTNPLOTIKA TOU SIKTUOU TNG. Ol AEMTOUEPELEG aVADOPLIKA HE TIG TLLEG KAL TA TLLOAOYLA TIOPEXOVTOL AVOAUTLKA
and tnv Lotooeliba tng COSMOTE (www.cosmote.gr), to 8ikTuo kataotnpdtwy TNS Kat tn AtevBuvon E€umnpétnong

MeAatwv TNG.

54. To &iktuo tng COSMOTE mapéxel, kot eAdxloto, KAAuyn o) Twv Yewypadlkwy TEPLOXWV TIOU KATOLKEL
ToUAdLOTOV TO 95% Tou MANBUGoUOUL TNG XwpPag, B) TouAdxlotov Tou 95% Tou MANBUCOU TWV VOLLWV TIOU CUVOPEVUOUV LLE
VELTOVIKEG XWPEG KAl Y) TOU 85% Twv SLeBvwv auToKIvnToSpOowyV Kat eBvikwv 0dwv. H kaAudn ou mapéxet n COSMOTE
HEow Tou SikTUoU TNG avadépetal otnv LotooeAiba tng www.cosmote.gr. H COSMOTE Ba mpoodépel Tig YInpeoieg
eikool téooeplg (24) wpeg TNV NUEpa el mTd (7) NUépPeC TV eBSopndda, xwpig Stakormr], EKTOC amod pia XPoVIKA mepiodo,
n omnola 6ev Ba umtepPaivel cUVOALKA TLG €L (6) WPEG UNVLIaiwe, ehooov n Slakomr auth elval evteAdwg anoapaitntn ya tnv
€KTEAEON TWV avaykoiwv gpyaclwyv cuvtipnong mou Oa eival KaTd TETOLO TPOMO TPOYPOUUATIOUEVEG WOTE va
TIPOKOAOUV TNV WKPOTEPN Suvatr avaoTATwaon otoug Zuvipountés. To Aiktuo tng COSMOTE eival oxedlaopévo £ToL
WOTE TNV WPA PEYLOTNG Kivnong va gpdavilel: a) mbavotnta eunmAokA¢ KANOEWV ULKPOTEPN TOU 2%, B) mbavotnta
SLOKOTIN G KANOEWV LKPOTEPN TOU 3%, y) SLaBeodTNTA TOU SIKTUOU ava £T0G PLEYOAUTEPN N (on pe 99,5% evw yla pia
ouvexr nepiodo Sldpkelag 48 wpwv Sev pmopsi va eivat pikpotepn amno 95%.

5.5. Népa twv avadepopevwy oto apbpo 5.4 avwTEépw, O MEPIMTWON SLAKOTIE TAPOXAC TwV YINPECLWY TTPOG TOV
Juvbpountr, Xwpi¢ umattdtnTo Tou TEAEUTAIOU, YLO CUVEXEG XPOVIKO Sldotnua peyalltepo twv SUo (2) wpwv Kat
Sekarmévte (15) AeMTWV 1 YL XPOoVIKO SLAoTna TToU UTIEPPBALVEL TIG £€L (6) WPEG O OMOLASTIOTE CUVEXH XPOVLKNA TteEpiodo
tplavra (30) nuepwv, pe tnv embvAaén tou apbpou 13 tng IVUBacNG, o Tuvdpountrg Ba €xeL To Sikaiwpa va {nTroeL
eyypadw¢ TV MioTWOoN ToU TUAMOTOG TOU Ttayiou TEAOUG TOU avTLoTOLKEL oTnV TtepioSo TNG SLAKOTNG, AKOWN KAl av N
Slakormn odeiletal o yeyovdc mou ekdelyel Tou eAéyxou thg COSMOTE.

5.6. H mowdtnta twv umnnpeowwv tng COSMOTE evbéxetal va Stadépel KaTd TNV TEPLAYWYH OE OXEON WUE TNV

TIOLOTNTA TWV TIOPEXOUEVWY UTINPECLWV evtog EANadoc. Mapdyovteg mou evOEXETAL VO EMNPEACOUV TNV dtabeopuotnta

KOL TNV _Tol0TNTA TWV UTINPEOWWY KATA TNV TEplaywyrn eivat n kdAvudn tou Swktvou emiokedng, n taxvtnto

avadboptwonc kat kotadoptwong (upload/download) rmou nmapgxetat and autod, n tonoypadio kKA. Eniong svdéxetat

O€ OPLOUEVEC TTEPUTTWOELG VO UTIAPEOUV EMUITAEOV XPEWOELC YL UTtNPECieC TipooTlOéuevng agiag oL omoieg UTTOKELVTAL

og auénUEVo KOOTOG KATA TNV XPron TS MEPLAYWYNC.

Aoyw Tou OtL og tapaeBopleg mepLOYEC UTIAPXEL TBavoTnTo SIKTUwong Le EEva SIKTU A, UE CUVETELQ TNV XPEWON TWV

OUVSPOUNTWVY UE XPEWOELC TIEPLAYWYNG, OTLC TEPLOXEC OUTEC Ba TPETEL 0L cUVOPOUNTEC Va TipoBaivouV o€ XELpoKivntn

grthoyn tou Siktuou tng COSMOTE Baosl Twv 08nywwv mou avadEpovral otov O8nyod Xprong tTng EKAOTOTE CUGKEUNC.

EmutAéov, mpoobeteg xpewaoelg meplaywyng emBarlovral o mepimtwon SIKtwaong Ue un emniyeta Siktva (my og

Boldocola okddn 1 o aspomAdva). Emetdn n Siktuwaon e un emiyela Siktua Umopel va yivel akouciwg, 0 ouvépountig

Ba mpémnel va mpofaivel eite og xelpokivntn emhoyr) SIKTUOU ELTE O€ amevepyomnoinon tne neptaywyns. H COSMOTE

EVNUEPWVEL TTAvVTOTE e SMS katd tn Siktiwon Ue un emiyewo Siktuo.

OL oUVSPOUNTEC UITOPOUV VA EVNLEPWOOUV VLo TLC UTINPECLEC TIEPLAYWYNC, TOL cUVEPYQLOUEVO SiKTUA, TIC UTINPECLEC

TIOU QUTQA TTAPEXOUV, TLC XPEWOELS, TN SUVATOTNTA ATTEVEPYOTOLNONC TNC MEPLAYWYNS KABWC KOl TLC UTINPECLEC TTOU

UTIOKELVTOL O£ UENUEVO KOOTOG ard TNV LotooeAiba

https://www.cosmote.gr/cs/cosmote/gr/useful information _roaming_res.html kot va urtoBaAAouv

napanova/katayyeAEC UE TOUG TPOMOUC Tou avadépovtal oto dpbpo 18 (Emiluon Aladopwy).



http://www.cosmote.gr/cs/otegroup/gr/deiktes_poiothtas.html
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5.76 H COSMOTE urmoxpeouTtal va e€etalel AUECA TO MOPATIOVO KOl QLTAUATO TOU SUVEPOUNTH OXETIKA HE TRV
napayyeAia, tnv évapén, Tn Slakomn, TNV TLHOAGYNON KoL YEVIKA TNV TIOLOTNTA TOPOXAG TWV UTINPECLWY TNG, TNPWVTOC
10 OoXeTIKO apxeio 6mou Ba avaypadeTal TO AMOTEAECO TWV EVEPYELWV TNG YLA XPOVLKO SlaoTtnua rtou tpoBAEmeTal and
TNV Loxuouoa vopoBeoia.

5.8 H COSMOTE 6eopeletal and tnv toxvouoa vouoBeoia mepl amopptou TOU TEPLEXOUEVOU TWV ETUKOLVWVLWV

TIOU TPAYHUATOTIOLOUVTAL LECW TOU SIKTUOU TNG KABwE Kot TEPL amopprTou TwV MANPOodOPLWY TTIOU QTTEKTNOE o

Tov Zuvépounth.

5.9 H COSMOTE e€umnpetei toug Zuvdpounteg yla Bépata BAaBwWV HEow TNG €L8IKAC, XwpPIg XpEwan, TNAEPWVIKAG

ypauung 13738, cupdwva pe ta poPAenopeva otnv loxlouoa vopoBbeoia. e mepintwon BAaBNng mou dev odeiletal

O UTIALTIOTNTA TOU OUVSPOUNTA 1 TPpITOu TMPOCWMOU Kal Tou auth obnyel oe Slakomn TNG MAPOXNG TWV

TIAPEXOUEVWV UTINPECLWY NAEKTPOVIKWVY ETILKOWVWVLWY OTO CUVSPOUNTH], EKTOG ATO TLG TIEPUTTWOELG AOYW AVWTEPAS

Biag, n COSMOTE odeilel, va TMOTWVEL TO CUVSPOUNTH HE TO TUAMA TOU KATOPRAAAOUEVOU amd AUTOV TOGOU TOU

Taylou TEAOUG, TIOU OVTLOTOLXEL OTN XPOVLKN TEPLOSO TNG SLAKOTIG TWV TIOPEXOUEVWY UTINPECLWY NAEKTPOVIKWY

ETUKOWWVIWV Kal edpooov n BAABN umepBaivel To xpovikd Oplo piag (1) epydoilung nUEPAC, amod TV EMOUEVN

gpyaoun tng dnAwong tng PAABNG. H miotwon ot avwtépw avapePOUEVES TTIEPUTTWOELS TIPAYLATOTIOLE(TAL OE

ETOUEVO AOyapLACHO TOU GUVSpOUNTH, EVIOC TeEcodpwY (4) UNVWV amo tnv dpon tng PAGPNC, Xxwplg mponyolpevn

OXETLKN alitnon TOU CUVSPOUNTH.

5.109 H COSMOTE mapéxel mpooPachn e UMNPECIEC EKTAKTNG AVAYKNG KOl o€ TANPOGOPIEC YLOl TOV EVTOTLOUO TOU
KAAOUVTOG HE XPHoN Tou eviaiou eupwraikol aplBpol KANRoNnG EKTAKTNG avaykng «112», kabwg kot GAAwv aplOpwv
£KTAKTNG OVAYKNG ATEAWG KoL XwpLg Kaopia urtoxpéwan Xpriong omoLoUSATIOTE HEGOU MANPWHUNAC. € epimTwan KANCEWV
TPOG TOV eviaio eUpwWMAikd aplBud €ktaktng avaykng 112, n COSMOTE efoubetepwvel tuxov amokpun aplbpou
kaAoUvtog Juvdpopunth. Edv ta otolxeia tng TnAedwvikAg MpopUAg elval pUn avakowwolua, o SUVSPoUNTAC EXEL TO
Swkalwpa va {ntroet eyypadwg, oe meplmtwaon KARonG EKTAKTNG avaykng- va didovtal amnoé tnv COSMOTE otov apuodio
YLlOL TNV OVTLUETWIILON EKTOKTNG avAaykng GopEa KATOTILY OXETIKOU QULTAUATOC TOU, TO OVOUA KoL TO EMWVUHO TOU yla Th
SleukOAuVeN TNG AUESNG EMEUPACNG WTOKAELOTLKA KAL LOVO YLOL TOV OKOTIO QUTO.



5.116. O ZuvdpounTnig yla BEpata ocuvtpnong Kal ultooTthPLEng avadoplkad e tn cUvEeaor) Tou pmopel va KaAel ota
Aédpwva 13838 (yla olklakég ouvdeoelg oupBolaiou) kat 13839 (yia etalplkeG ouvdEéoelg cupBoAlaiou) He XpEwan
oUUdWVA LE TOV EKAOCTOTE LoxUovTa TipokatdAoyo tng COSMOTE.

544 5.12 H COSMOTE Swkatoutat va mopeUnodilel katd mepimtwon Kal yia 660 XpoviKO S1aoTnua KpIVETAL OKOTILUO
Vv autéuatn mpocPfacn o aplBuolG | umnpecieg otav autd SilkaloAoyeital yia AGyoug amadtng f Kataxpnong
oluudwva Pe tnv WoxVouoa vopoBbeoia. Eav umtoPAnOei otnv EETT katayyeAia katavoAwt 1 GAAOU TIApOXOU OXETLKA
HE amdtn 1 moapdnova/ kotayyeAleg TEAIKWY XPNOTWY OXETIKA UE XPewaoels (mou adopouv YMI, Siebveic KAROELC 1
uminpeoieg dedopuévwy) L8iwg TOUAAXLOTOV TPUTAAOLEG arto TIG cUVAOELS (LETOG Opog TedeuTalwy 6 pnvwy), N EETT pmopet
va {ntroet anod tv COSMOTE 1/kat Toug GAAOUG TTapOXOUG, TNV MAPEUTOSLON KOTA TMEPIMTWON Kol Ylot 0G0 XPOVIKO
Slaotnua kpivetal okompo tnv autdpatn npdécPacn oe aplBpoug | ulnpeoieg mMPog Tov ZuvSpounTtr, OTAV QUTO
SikatoAoyeltatl yia AGyoug amdtng i Kataxpnong Kal va anattel og tétoleg meputtwoelg n COSMOTE va mapakpatel T
oXeTIKA €006a SlacUvdeong i €coda and AAeg untnpeotieg.

542 5.13 H COSMOTE yLa TV QVTLLETWTILON TIEPLOTATIKWY TIOU adopolV TNV aoPAAELX, AKEPALOTNTA KOL TLG TUXOV
ameNéG oTa oUOTAMATA Tou evdéxetal va AapPdvel petpa mou adopoulv, evOEIKTIKA, Tn SLEVEPYELXL ATOTIUNONG
KWOUVWY Kol eAéyxwv aodAAELOG O OUOTAMATA, TNV KATAPTLON OXESIOU EMIXELPNOLOKAG OUVEXELAS, TN PUOLKNA
MPOOTACIa TWV EYKATHOTACEWY YLaL TNV AmoTpornr] pn e€éouclodotnuévng mPocPacng 0e AUTEC KAl TNV POCTAGLO TOUC
and GuUOIKEG KataotpodEC, TtV UAomoinon pnxaviopwv achdielag Siktvou Kat eAéyxou Aoyikng mpocPacng, tn
Slaxeiplon kat mapakoAouBOnaon SIktou, TNV AVIXVEUCH KAl OVTLUETWIILON KAkOBouAou AoyLoptkoU.



6. TMAHPO®OPIEZ A TO ANOIKTO AIAAIKTYO

210 POV ApBpo mapEXoVTaL LOVO YEVIKEG TANPODOPLES YLaL TNV TTAPOXN TWV UTINPECLWV TipdoBaocng oto Aladiktuo and
tnv COSMOTE. AvaAuTikég mAnpodopieg Kal evNUEPWON TwV ZUVEPOUNTWVY yla OAA TO TTAPOKATW Béuata AVoLKToU
Aladiktvou mapéxovtal otnv Lotooelida https://www.cosmote.gr/pdf/TermsConditions/cosmote_net_neutrality.pdf
(ede€ng n «lotooceAlda»), To MEPLEXOEVO TNG OTIOLAG AMOTEAEL TUA LA TWV TIAPOVTWV Mevikwv Opwv.

H npooBaon twv Zuvdpountwy oto Stadiktuo eival dSuvatr péow tou Siktuou COSMOTE Kkal amoattel xprion CUCKEUNG
TIOU UTIoOTNPLleL TNV ipoaBaon oto Siktuo. MAnpodopieg yia tnv avamtuén tou Siktuou thg COSMOTE mapéxovtal HEcw
Tou xaptn kaAudng mou Bpioketal otnv otooeAiba https://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html

6.1 Mpaktikég Araxeipiong Kivnong: H COSMOTE ebappdlel mpakTikeg Staxeiplong kivnong, ormwg emPpaduvaon g
npoofaong, Stakomr TNG MPOcPacng Kot TMOATIK opBrAg Xprong, OovAaAoya HE TO OLKOVOWIKO TPOYPOUUO TOU
JuvSpountr. Emiong, n COSMOTE SUvatatl va epappolel emumpooBeteg mpakTikég Staxeiplong kivnong, otav autd eival
QVOYKOLO Kot LOVO yLa 00 XPOVLKO SLACTNMO ATaLTETAL, 0UTWE WOTE: a) va cUPMopPwOEeL Le Tnv vopoBeoia (eBvikn i
evwolakn), Ti¢ arnoddoelc dikaotnpiwv A dnuoclwv apxwyv (my anayopsvon npdoPacng o€ MAPAVOUOUG LOTOTOMOUG
KAL), B) TNV aKEPALOTNTA Kol TV AoPAAELA TOU SLKTUOU KaL TWV UTINPECLWY TIOU TIOPEXOVTOL PECA ATO QUTO KoL TOU
TEPUATLKOU €EOTMALOMOU TWV XPNOTWVY Kal y) Thv mpoAndn epddviong epmodiwv Adyw cupdopnong tou Siktuou A tov
TIEPLOPLOKO TWV EMUMTWOEWV TG TUXOV EEALPETIKA N (PoowpPLvh cudOpnon Tou SLKTUOU TNG.

6.2 Mapapetpot Mowotntag kot Enidpaon Meploplopwv Oykou Sedopévwv i XPoNG TEPHATIKOU £§OTALOMOU:
Mapapetpol moldtntag eival, evOelkTikd, n pubuoanddoon (throughput), n kabuotépnon (delay), n Stakvpaven tng
kaBuotépnong (delay variation 1 jitter) kot to mocooto anwAswwy makétwv (packet loss percentage).

Avdloya pe TO TpOypappa Tou Zuvbpountr, emiBallovial meploplopol oykou 6ebopévwy, OmMwg Slakomn 1
emPBpaduvon otnv mAornynon f oAtk opOn¢ xpriong.
Tuxov eploplopol otn xprion Teppatikol EEomAlopou avadépovtal otny lotooeAisa.

6.3 E§eLOLIKEVMEVEG UTINPEDLEG: TUXOV e€ELEIKEVEVEG UTINPEDLEC avadEpovtal otnv lotooeAida.

6.4 Toayoutnteg olvdeong oto Awadiktvo: H COSMOTE avaptd otnv lotooelida, Touldyiotov pia dopd ava £1og,
ETUKOLPOTIOLNUEVEG TIHEG Kal TANpodopieC Twv TaxuTTWV cUVSeong oto Aladiktuo Kabwg kot xaptn kaAudng yla thv
avarntuén tou Siktiou tng COSMOTE, péow tou omoiou mapéxel mpooPaocn oto Aladiktuo. MAnpodopieg ya Tig
TaxUTNTEC MAPEXOVTAL OTO XAPTN Tou Bploketal otnv totooeAida www.cosmote.gr/mobile-speed-coverage

6.5 MoAwtikr) enMavopOWOosWV/AMOINUWOEWY: & TEPIMTWON OUVEXOUC 1 emovVOAAUBOVOUEVNG, QPVNTIKAG
QTOKALONG QMO TO KATW OPLO TNG KEYLOTNG TaXUTNTAG 0 TuvSpountrng Sikaloutal EMavopBwoswy evw O MEPIMTWON
ONUAVTIKAG OUVEXOUG N emavaAaufavopevng apvnTikNG amokAong kot epocov n COSMOTE &ev pmopécel va
OTIOKOTACTAOEL TO TPOPANUA EVTOG TPLAVTA

(30) nuepwv amoé tnv nuepopnvia umoBoAng Tou MAPATOVOU, 0 ZUVSPOUNTHG EXEL Sikalwpa alnuag KatayyeAiag tng
oUuBaocn¢ Tou.2e mepintwon mou n cuUPacn Tou ZuvSpounth elval oplopévou Xpovou efakolouBoulv va Loxuouv ol
UTIOXPEWOELG TOU ZUVSPOUNTA yla TNV KataBoAr Tuxov umoloinwy embotnonG CUCKEUNG 1 TEPUATIKOU g€omALopOU 1)
omotaadnmote aAng emdotnong/ekmtwonc/mpoodopds, clpPwva He TNV TeAeuTaia cuvadBeica cupBaocn oplopévou
Xpovou tou Tuvépountn pe tnv COSMOTE.

7. YNOXPEQZEIZ TOY 2ZYNAPOMHTH

O ZuvépounTng urtoxpeouTaL:

7.1. Na evnuepwvel tnv COSMOTE dueoa kal eyypadwg yLa kabe allayr) Twv oTtolyelwv mou mepLléxovtal otnv Aitnon
TOU Kalt L8Laitepa tng SLtelBUVEON G TOU Kal Vo TTapEXEL OAEC TIG TANpodOopleg TTOU amaltouVTaL yLa TV AMPOCKOTTTN apoxn
TwvV Yinpeowwv tne. Kabe eldomoinon r) Aoyaplo.opog Ba mapEXETAL 0TO SUVOPOUNTH LLE TOV TPOTIO TIOU £XEL ETUAEYEL OO
v COSMOTE 1 to ZuvSpountr (évtuma r nAekTpovikd) kal otnv SlelBuvon (taxudpoutkn i NAEKTPOVLKK) TTou €XEL
SnAwBel avtiotowa. Emiong o Zuvdpountng unmoxpeoltal va evnuepwvel tnv COSMOTE oe mepintwon petaBifaong tng
oLVEEeONG Tou, UTtoypadovtag OAa ta anattovpeva ano tny COSMOTE r)/kat th vouoBeoia éyypada.

7.2. Na xpnotwpormolel to diktuo kat Tig Ynnpeoieg tng COSMOTE cUudwva e TO VOUO, TOUG OPOUG TNG TOPOUCaS
JUpuBaong kat TG odnyieg tng COSMOTE, va pnv mpofaivel og PeTamwAnon Twv UTINPECLWY TNE Kot va Unv ipoPaivel o
npacelg N mapaleiPelg mov pmopolv va emnpedoouv i va Bécouv oe kivbuvo tnv moldTnTA KAl TNV TTAPOXN TWV
YTinpeotwv.


https://www.cosmote.gr/pdf/TermsConditions/cosmote_net_neutrality.pdf
http://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html
http://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html
http://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html
http://www.cosmote.gr/mobile-speed-coverage

7.3. Na pUnv yvwoTomnolel o omolov8AToTe TPito Toug Mpoowrikols Kwdkolg aagdaleiag (PIN kat PUK) tng kaptag
SIM, kaBwg kal va Aappavel 6Aa ta amopaitnta PETPA yLa TNV TPOOTACIN TWV MPOCWTILKWVY ToU Se60UEVWY KAl TOU
QTOPPATOU TWV ETLKOLVWVLWY TOU.

7.4. Na e€odAel eunpdBeopa toug Aoyaplacpolg tou.

7.5. Na xpnotuorolei E€omAltopud mou &g Snutoupyet mpoPfArpata oto diktuo thg COSMOTE.

7.6. No pnv avtiotpédel TIG TNAEDWVIKEG KANOELG.

7.7. Na pn xpnotpomolel o {6L0g KoL va PNV EMLTPETIEL € TPLTOUG VO XPNOLUOTIOOUV TIG YIinpeoieg ya avnBkoug i
TAPAVOUOUG OKOTIOUG. EVEELKTLKA, KOl OXL TIEPLOPLOTIKA, O ZUVEPOUNTIAG AMOYOPEVETAL VA KAVEL XPHoN TwV YINPECLWY
¢ COSMOTE ywa va: a) cuuBalel 1 ektelécel omoladnmote mapdvoun evépyelo. Autd mepllappavel, aAlAd be
neplopiletal, o€ avaptnon, anobrikeuaon, petadoon r dtacmopd nAnpodopiag Sedopévwy 1 UALKOU Tou gival uBPLOTIKO,
ACEUVO, TTOPAVOUO, ATEIANTIKO i SUGPNULOTIKS 1) TTou TtapaBLATEL A T(POOBAAEL TIVEUHATIKA SIKalwpoTa KABe atopou A
oVTOTNTAG ) TTOU ME KAOE TpOTO GUUPBAAEL 0T SnLoupyia TTOWIKOU aSLKAATOG KAl TopaPLalel TNV EKAOTOTE LOXUOUCO
voupoBeoia, B) mpokaAéoel omoiwadnimote PAABn oe aviliko, y) aveBdacel, avaptrioel, SnupocleVoesl, HeTadEpEL,
QVOTTAPAYEL, AVaSNLOUPYNOEL I SLaVELPEL e KADE TPOTIO AOYLOMLKO | GAAO UALKO QITOKTNEVOUEDA QO TNV UTtNPEeaia
To omoio eival mpootateupévo amod avilypadn clpdbwva pe Ta Sikalwpota Tou dnpoupyou tou (copyright), 6) mpowOel
n/kal SlabEtel mepleXOUEVO TIOU TIEPLEXEL KAKOBOUAO AOYLOULKO 1 Tpoypaupata oxediaouéva va mopepBAnbouy,
kataotpePouv f meplopicouv tn Asttoupyio omoloudnimote Aoyloptkol H ThAEMIKOWwwvIoKoU eomAlopol f va
eunobioouv AANoUG XPrOTEG va XPNOLUOTIOLOUV TIG UTtNpeoieg TN COSMOTE, €) eyKaTOOTAOEL KAl va TPpowOnoeL pe
omolovéAmoTe TPOMo, omoloudnmote £i6oug autokAntn 1 Un eouctodotnuévn Stadnuion f un {ntndévra amnd tov
MAPAAATTN NAEKTPOVIKA pnvUpoTa (spam), dAUCLOWTEG ETILOTOAEG, CUOTAUOTA TIUPOAUISWY Kol omoladnmote GAAn
popdic avemBuuntng mpowdnong meplexouévou, ot) oteilel peydho aplBud avtiypadwv Swwv | mapduolwv
MUNVURATWY LLE OO LOVTO TIEPLEXOEVO N KEVWV MNVUMATWY N apxeiwv ou pmopet va BAadouv évav server, AoyapLacuo
xprotn, newsgroup, chat f mapopola unnpeoia, {) Eekivioel, emavaldBel 1 pUe KAOe TPOTIO CUUUETAOXEL O KAOE
kepSookoTikd i Ao Ttapdvopo ox€SLo LG BApog AAAOU XproTn N TNG ETALPLAG, N) CUUUETACXEL 0TN GUANOYN 1} CUAAEEEL
0 (610G peydho aplBud pnvupdtwy nAsktpovikng aAknoypadiag (emails),  GAAwv avayvwplotikwy tou Ba Bonboucav
OTN KATAOKOTEUGON AOYLOULKOU KOl TIPOCWILKWY §€S0UEVWV XpnoTwV (spyware), 8) umtoduBel AANo ATOpO oav AMOCTOAEQ
pnvupdtwy r mAactoypadnosl tnv umoypadn kamolou dMou (Pndrakn A xelpoypadn umoypadr) r ekteléosl
omnotadnmote aAAn amadtn (r.x nAektpoviko Papepa “phishing”), 1) Statapdatel tnv opaln Asttoupyla Twv SIKTOUWV Ka,
YEVIKQ, VO UTIOVOEUOEL Kal va urtoBaBuioet To eninedo aoddaielog twv Tuotnuatwyv tng COSMOTE, wa) €xel mpocBaon
OE€ GUOKEUN AANOU OTOMOU 1} GUOTNUATWY, SIKTUWVY, AOYLOMIKWY Kol SE60UEVWY €V ayvola TWV KATOXWV TOUG Kal Xwpig
Vv ouykatdaBeon toug mapafialoviag tnv acpaiela Aoyaplacuou r Siktvou tng COSMOTE, (B) xpnoLUOTOLCOEL N
Slaveipel epyaleia pn efoualobotnuévng Xpnong n ouokeuég mapaBiacng tng aodpAAELaG T X. AMOKWSEIKOMOLNTES,
avLveUuTEG passwords, cracking epyaleia, epyaleia mapdkapng kpuntoypadnong n Trojan Horsempoypauparta, Ly) otav
QTIOKTA PO aon 0To SLaSIKTUO HECW TWV UTINPECLWY TNG eTaLplag, Ba mpémel va yivetal cUvvoun kat mpdadopn xpron
QUTWV, Ko va Tnpel toug kwdikeg deovtoloyiag tou Stadiktuou (m.x. RFC 1087 ethics and the Internet).

7.8 O ouvdpOUNTAC £XEL Sikalwpa va amokTa mpdofaon amokAELOTIKA Kal Lovo o SeSouéva EMKOWVWVILAG Ta omola
avadépovtal atov 610, Kal cUUPwWVA UE TLG SLATAEELS TNG EKAOTOTE LoXUouoag vopoBeaiag.



8. XPHZH TQN YNHPEZIQN NEPIEXOMENOY COSMOTE H/KAI TPITQN

8.1. H COSMOTE napéxet oto Zuvdpountr), péow cupPBatol E§omALlopou tou, mpooPaon o€ uTnpeoieg MEPLEXOULEVOU
¢ COSMOTE r)/kat tpitwv (Edetng Ynnpeoieg Neplexopévou), 6mwg evdelktikd MyCosmos, MyCosmos View.

8.2. OL Ynnpeoleg MNeplexouévou xpnotpomololvtal “wg €xouv”’, Xxwpl¢ duvatdtnTa TPOTOMOLCEWV 1 GAAWY
eneuPdaoswyv amno tov Zuvdpounth.

83. O Xuvépountng amodéxetal, cupdwvel kot cuvopoloyel 6tL Ba kdvel cUvvoun Kal mpdadopn xprHon Twv
Yninpeowwv Meplexopévou. QG €k TOUTOU 0 ZUVOPOUNTHG, EVOELKTIKA KaLl OXL TLEPLOPLOTLKA, CUNPWVEL OTL §gv Ba KAvEL
XpAon twv Ymnpeowv ya o) va mpo&evnosl BAAPn oe aviAwko, B) va petadwoel f va amoktrjoel mpdcPach oe
TLEPLEXOUEVO TIOU Elte mapafLalel omoladnmote Sikalwpata Tpitwy, elte MPOoPBAAEL TN MPOOWTIKOTNTA TPLTWVY, €ite
napeVoxAel e ooLOVENTIOTE TPOTIO TA OTOUIKA KL KOWVWVIKA SiKalwpata Tpitwy, €ite £pxetal, e omolov8nToTe TPOTo,
o€ avtiBeon pe to vOuo, y) va mapanmAaviogL OMOLOVOHATIOTE WG POG TNV TIPOEAEUGN TOU TIEPLEXOMEVOU TWV YIINPECLWV
Meplexopévou, 8) va {NULWOEL LE OTOLOVEATIOTE TPOTO TN drn tTng COSMOTE 1 kat Tpitwy, €) va Béoel o kivbuvo tnv
aoddrela tou Siktvou thg COSMOTE, ot) va mpoPel pe omolovénmote TPOmo otnv mpowbnon autokANTNG A Un
efouolodotnuévng dtadnuong i pun {NTNBEVTWY NAEKTPOVIKWY UNVUMATWY (spam), {) va amokaAumtel mAnpodopieg
TIOUTIEPLEXOUV TTPOCWTTILKA SeS0opEVa.

8.4. H COSMOTE mpoonaBsi va e€acdaiioel uPnhd moocootd aodaleiog otn xprion Twv Yrnpeowwv MNeplexopévou,
kaBwg kaL 6co to Suvatov akplBelg, MARpeLg, aflomoteg, enikalpeg mMAnpodopies. Map’ 6Aa autd n COSMOTE 6¢
SeopeveTal Kal Sev mapéxeL Kavevog eidoug eyyunon avadoplkd Pe TNV achANELX KAL TO TIEPLEXOUEVO TWV YIINPECLWY
Meplexopévou. O Zuvdpountig eivat urteuBuvog yla kKaBe kivbuvo Tou Umopel va TPoKAAETEL n Xprion omoloudnmote
neplexopévou, ocupmepthapBavopévng omolacdnmote anodacic tou va PBaclotel otnv opBotnta, mAnpotnta,
£YKUPOTNTO /KAL XPNOLUOTNTO OTIOLOUSATIOTE TIEPLEXOUEVOU TwV YItnpeotwv MNepleyopévou.

85. H COSMOTE 6ev ¢épel omoladnmote gubBuvn yla tnv achAAeld, TO CUVVOHO KOL TNV €YKUPOTNTA TOU
TLEPLEXOUEVOU TWV YTInpeowwv Meplexopévou Tpitwy, oL omolol (Tpitol) €xouv TNV MARPN ACTIKA Kol TTOWLKH euBUvVN yla
TLG UTtNPEGLEG AUTEC. O ZUVEPOUNTAG O AUTEG TLG TIEPLITTWOELG, TIPETIEL VAL ATEUOUVETAL GTOUG TPLTOUG YLa OTLONTIOTE TUXOV
TPOKUPEL oo TNV eniokedn f/Kat xprion Twv YINPEoUWV auTwy.

8.6. H COSMOTE SikatoUTal vo TpOTOTMOLEL TOUG OpOUG TPOCBaacng Kal Xpriong Twv Yinpeowwv MNeplexopévou, kabwg
Kall va SLOKOTTTEL ) TpoTtomolel omoladrmote Ynnpeoia Mepleyopévou.

8.7. H xpnon kat mpocPacn ot Ynnpeoieg Meplexopévou onpaivel pntr Kot avermidpUAAKTN €K HEPOUG TOU
Juvdpountr armodoyr) TWV YEVIKWY KaL TwV TUXOV eL8IKwY 0pwv KaBe Yninpeoiag MNeplexopévou, OMWG EKACTOTE LOXUOUV.

8.8. Eruonuaivetat otL ot aviAikol, iou 8gv £xouv cuumAnpwoet to 189 £tog tng nAkiog toug, amayopeveTal va
KAVOUV Xpron Twv Yinpeowwv MNeplexoplévou mou cUUPwVA HE TO VOUO ameuBbUvovTal amokAELOTIKA O€ EVAALKEC. 2€
TLEPIMTWON TOU AVAALKOL, TTAPA TN PNTH WG AVW ATAyOPEUCT), KAvVouv Xpron Yrinpeolwy Meplexopévou mou Bewpouvtat
oKATAANAEG yla autolg, n COSMOTE Sev dpépel kapia eubuvn, dedopévou OTL n mpootacia Twv avnAikwvy amotelel
TPWTLOTWE UTTOXPEWOH TOU ZUVSPOUNTH, O OTOLOG EUBUVETAL ATTOKAELOTLKA.

8.9. OL avaAutikol 6poL xprong Twv Ymnpeowwv Meplexopévou tou MyCosmos epdavifovtal otn LotoceAida g
COSMOTE otnv nAektpovikr SleubBuvon www.cosmote.gr

8.10. H xpéwon Ynnpeowyv MoAupeoikng MAnpoddpnong (YMM) yivetal péow tou Aoyaplacpol thg COSMOTE. Ot
YNN elval unnpeoieg meplexopévou nmpootiBepevng agiag tng COSMOTE 1 Tpitwv Kol XpEWVOVTAL E(TE UE TNV ATIOOTOAN
elte pe ™ AqYPn SMS amo kat mpog 5YndLoug Kwdilkoug Twv oelpwv 54XXX & 190XX éwg 195XX, elte pe KANOELG PwVAC
TPOG TIG aplBpooelpeg 14XXX, 901,909, 806,812,825,850 & 875. OL mapandvw aplBpocslpég Suvatal va tpornomnotndolv
KQTOTILV OXETIKA G anodaong tng EETT

8.11. Hxpnron twv Yrnnpeowwv Meplexoévou cuVLOTA arodoxr] TwV OpwV XProng Toug ek LEPOUC TOU TuvSpounTH.
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9. XPEQZEIZ — NAHPQMEZ

91 H COSMOTE xpewveL o Zuvdpountr, cURWVA LE TOV EKACTOTE LOXUOVTA TLLOKATAAOYO TNG, LE: 0. TA TUXOV TEAN
olvdeaong, emavacuvdeong fj anoouvdeong, B. TNV T dlaBeong 1 avikatdaotoaong kaptag SIM, y. ta mayla pnviaia
TéAN yla KaBe Ymnpeoila, 6. ta TEAN Twv KANCEWV TOU TpaypotonoltlOnkav, €. ta TEAN aAAAyrC OLKOVOULKWV
TIPOYPAUUATWY, KABWG KAl TUXOV AAAa TEAN TTOU avadEPOoVTaL OTOV EKACTOTE LOXUOVTA TLLOKATAAOYO TG Ttou BplokeTal
otnv LotooeAida tg www.cosmote.gr. Emiong, n COSMOTE xpewvel tov SuvSpountr Ue TUXOV GAAeg odelAég Tou
olupdwva pe Ta cupdwvnBEvTa petagy tou Zuvdpountn kat tng COSMOTE (r.X. pe To avandoPfeato moco emdotnong).
Ta TuXoVv TéAn cUvSeaon , Ta TtdyLa TEAN, TA TUXOV TEAN amocoUVEeonG Kat emavacUvdeanc, kabwg Kat ta Tuxov TEAN /Kot
avandofeota mood yla TV AUon g oPPBaonGg mpLY TNV MAPEAEUON TNG EAAXLOTNG SLAPKELOG TNG avadEpovTal otV
Altnon 20pBacngolvdeong oto Siktuo tng COSMOTE r/kat o mapdptnpa auvtic. O @.M.A. kot tuxov dAAot dopol 1 TéAn
enBapuvouv tov Zuvdpountr. Emiong tov Zuvdpountri Bapuvouv tuxov £6oda (Aeltoupyikd, Skaotkd, fj AAa) ota
omoia umtoBdaAAetatl n COSMOTE Adyw TNG KN EKMTANPWONG TWV CUUBATIKWY UTIOXPEWCEWY TOU Tuvdpountr. Ta mayla
pnviaia teAn mpokataBdAlovtat. Ot Aoyaplacpol meptéxouv to EAdyLoto Eminedo AvaAuTtikiig Xpgwong (E.E.A.X), ektog
€@V 0 cuvSpouNTAG erAEEeL va unv Aappavet E.E.A.X 1) va Aappavel mAnpn avdAuon tou Aoyaplacpol tou, Kabwg Kat
v npoBeopia e€6dAnong Toug clpdwva e 6ca opilel n Loxvouoa vopoBeoia. Ze mepintwon mMou o TUVSPOUNTAG
AapBavel mAnpn avaluon ylo to Aoyaplaopd tou, €Gv XpRotng tng olvdeong sival Stadopetikd mpdowmno amd To
Juvbpopuntn, o Zuvépountng SnAwvel umelBUvVA OTL O XPrOTNG f OL XPNOTEG TNG cUVEEDNG Elval evrjepoL yLa TNV ARPin
avoAutikoU Aoyaplacpol pe mAnpn avaypadr] twv Yndiwv twv KaAoUpevwy aplBuwy.

92 H COSMOTE 6ikatoutal va HeTaBAAAEL T TLLOAOYLA TNG oUPPWVA LE TO VOUO KOl TOUG KAVOVEG TOU UYLOUG
QVTOYWVLOUOU HE KPLTApla Tov MANOBWPLOMO Kol TO GUVOALKO KOOTOG TaPOXNG Twv YMNPECSWIV ThG, OTO Omolo
oupmnepA\apBaveTol To KOOTOC €mMevUOEWV KAl TO KOOTOG Asttoupyiag kal cuvtipnong tou Siktuou tng. Tuxov
Tpomomnoinon Twv TpoAoyiwv cUpdpwva e Ta aVWTEPW Ba LoxUEL OTwG poPAEMETAL A6 TNV LoxUouoa vopoBbeoia.

93 Ot)loyaplacpot ekdidovrat pnviaia kat e€opAovvral péoca otnv npobeopia mou avaypddeTat 6€ AUTOUC, N onoia
Sev umopel va gival pikpdtepn amoé thv ponyoUEeVn TG NUEPAG KOTA TNV ool cupmAnpwvetal évag (1) uivag anod
NV nuepopnvia €kdoong tous. H avaypadopevn oto Aoyaplacuo xpewon Sev kabiotatatl AnéutpoBeoun mpwv tnv
napélevon npoBeouiog TpLavta
(30) nuepwv amo tnv nuepounvia ékdoong tou. O uvSpountr¢ Bewpeital 6tL Toug £xel amodexOel MARPwWG av dev Toug
audlopntioet pe éyypado tou mpog thv COSMOTE evidg amokAELOTIKAG MpoBeopiag 45 nuepwv amo tnv €kdoan Touc.
Avo
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Juvbpountrg dev e€odpAnoel Toug Aoyaplaopoug péoa oe tpldvta (30) pépeg amo tv nuepounvia €kdoorg toug, Ba
EMPAPUVETAL UE TO VOULUO TOKO UTIEPNEPLAG.
9.4 OuAoyaplacpol Ba e§odpAolvtal e Tov TPoTo mou dnAwbnke otnv Altnon 1 e OMOLOV TPOMO ETUAEYEL Ao TV
COSMOTE Kkatd tn Stdpkela thg ZUpPBacnc.

9.5 O Zuvbpopuntic SnAwvel kot amodExetal OTL oL Aoyaplacuol kal Tuxov aAAa TtioAoyLa mou ekdidovtatl amnod tnv
COSMOTE kaBwg kat avtiypada 1 amoondcpata Toug mou tnpouvtal amnod thnv COSMOTE pnxavoypadikd og nAEKTPOVIKO
KEVTPO, armoteAolV mANpN amodelfn tng odelArg Tou tpog tnv COSMOTE avadopikd Ue Ta Tood ota omoia avadépovral,
KOTA TNG OTolag OPWE EMITPETETAL AVTATIOSELEN.

H COSMOTE 6latnpei 1o Sikaiwpa va KoAUTTel dueca, KOs AnémpdBOeopun Kal VOULUO amaltnt odellr tou

JuvSpountn amnd omnotadnnote cuvdeor tou otnv COSMOTE, amd to TuXOV TLOTWTIKO UTIOAOLTTO £KKAOOPLOTIKOU

Aoyaplacuou tou.

O Zuvbpountng €xeL Tn duvatotnta va eE0PArCEL TO AoyapLOCHO TOU LE LETPNTA Xwplg emBdpuvon o€ éva anod Ta

onueio mwAnong tou Siktou thg COSMOTE. Se mepintwon e€0GANONG UE TILOTWTLKA KAPTA A TIAYLA EVIOAN HEOW

Tpanélng n o€ tpitoug (.. EATA, ATM tpamelwv KAT) evEEXETAL va UTLAPXEL EMLBApUvVON N onola kabopiletal anod

Tov Tpito dpopéa (EATA, tpamnela kAT). Meplocotepeg mAnpodopieg yla Toug Tpomous e€6dAncng mapéxovral LECW

Tou Aoyaplacpou tng COSMOTE, tng E€uninpétnong Mehatwy, kat otn LotooeAida www.cosmote.gr.

O Zuvbpountng €xel Sikaiwpa va eTiAEEEL va AOUPBAVEL TOUG AOYOPLOCLOUG TOU €LTE EVTUTIA €(TE NAEKTPOVIKA LECW

™¢ eyypadng tou otnv Yrnpeoio My COSMOTE amnd tnv LotoosAiba www.cosmote.gr. Stnv nepimtwon Andng tou

AOYOPLOOHOU NAEKTPOVIKA O ZUVEPOUNTAG €lval AMOKAELOTIKA UTIEUOUVOG ylol TOUG TIPOCWTILKOUG TOU KWwELKOUG

(username, password) i Tov éAeyxo tou nAektpovikoU tou taxudpopeiov (e-mail). O ZuvdpountAg €xeL To Sikaiwpa

va aAGEEL ToV TPOTO aPOoX G Twv MANpodopLwv Aoyaplacuou.

Ye mepintwon ékdoong ekkabaplotikol Aoyaplacpol HE TIOTWTIKO UTtOAoLmo, To moad autd £mIoTpEdETAL OTO

JuvSpountn xwpig va amnatteitat n urtoBoln el8IKAG pog toUTo aitnong and tov Suvdpounth. H emotpodn yivetal,

UTO TNV PoUnoBecon OtL 0 TuvdpounTng Sev €xel AnEmpoBeopeg odellég amod GANEG unnpeoieg TPoG Tov APOXO,

£vtog 600 (2) unvwv péow Ttou idlou péoou, epdoov auto eival yvwoto otnv COSMOTE, mou o TuvSpounthg €XeL

SnAwoel OTL Oa MANPWVEL TOUG AOYapPLAOHOUG ToUu €KTOG eav €xel dnAwaoel SladopeTikd. e mepimtwon mou o

Suvbpountng ev éxel SNAWOEL OUYKEKPLUEVO HECO TANPWHAC EVNUEPWVETAL HECW TOU €KKAOOPLOTIKOU

AOyapLOoHOU Yl TOUG TPOTOUG EMLOTPOGNG TOU TUOTWTIKOU UTtoAoimou. To TuXOV KOOTOG yla TV €MLOTPOdr TOU

TUOTWTLKOU UTIOAOLTTIOU O€ TPATE(IKO Aoyaplacuo enBapuveL Tov ZUVSpounTH.

10 .EFTYHZEIZ

10.1. Katd tnv évapén f katd tn SLdpKeLa tng mapoxng Twv YINPeowwy, o ZuvSpounTtrg UTtoxpeouTal va KaTaBalel
otnv COSMOTE, UoTepa oo GXETLKN amaitnon g, wg npolnobeaon yla tnv Evapén N tn cUVEXLON TNG OLPOXN G O QUTOV
TwV YINPECLWYV, EVAOYEG EYYUNOELG HEXPL evviakoata (900,00) eupw. To OpLo autod Sev oxVel og mepimtwaon VPNANG
xpnong mou umnepPaivel ta 900 supw avd prva. OL {NToUpEVEG eyyunoelg Ba elval avAaAOyeG LE TNV TILOTOANTITIKN
LKAVOTNTA TOU ZuvEpounTtr, TN Xpnon Twv Yrnpeolwv (m.x. pubuog mpayuatonoinong kKAncewyv, acuvndiotn i uPnin
XPron KATL) Kal Je TUXOV tponyoupevn avtloupupatiky cupnepidpopd tou npog tnv COSMOTE 1) tpog tpitoud.

10.2. Oteyyunoelg tng napaypddou 10.1. emotpédovtal oTov ZuvEpopnTr Atoka PETA T AREN TG ZUUPBAONG UE TNV
npoUTno0eon OtTL Sev ekkpeUel o BAPOG TOU Kaia olkovouLkn amaitnon tng COSMOTE and omnoladnmote attia.

10.3. H COSMOTE Siatnpel to Sikalwpa va KaAUTTeL dpeoa, and To moco tTNg eyyunong, kabe Anfumpobeoun Kot
VOULa amattntr) opelAr Tou ZuvSpounth.

11 .ANQTATO NIZTQTIKO OPIO

H COSMOTE &wkatoUtal va kaBopilel éva MIOTWTIKO Oplo xprnong yla kabe IuvSpountr, to omoio duvartal va to
ovVamnpocopUOleL KATA TNV VAOYN Kplon TNG UE KPLTAPLA TNV TILOTOANTITIKY LKAVOTNTA Tou JuvSpounTr, Tn XPHon Twv
Ynnpeowwv (mX. pubuog mpayuatonoinong kAnoswv, acuvhdiotn i vPnAn xpron KAM.) Kol TUXOV TponyoUlEvn
avtioupBatikn cuuneplpopd tou pog tnv COSMOTE r tpog TPITouG. I MepIMTwon UMEPRBOONG TOU MLOTWTIKOU oplou, N
COSMOTE 6&ikaloUTal va NV ToU EMLTPEWPEL TN GUVEXLON TG XPNONG TwV YINPECSWWV TNG Kal/n va {nTtrioeL and tov
Juvépountr TNV Apeon KataBoAr Twv oPeAOUEVWY N EYYUNONG LEXPL TOU TPUTAAGCLOU KOTA TN OTLYUN ekeivn LPOUC TNG
odeAG TOU, KOl O€ TEPIMTWON N CURHOPPWONE TOU TUVSPOUNTH LE TIC AVWTEPW UTIOXPEWOELG TOU, Va TtpoPel eite oe
npoowpwvi ppayn Xxpnong Twv YInpeowwv tng ite og apeon katayyeAia tng ZupPaong. O Tuvdpountnig, duvartal va
INTAOEL TNV QUTOMATN SLAKOTIH TWV TAPEXOUEVWV UTINPECLWY OE TEPLITTWAN TOU N XPEWOK Tou elval uPnAdtepn amo
£€Va 0VWTATO OPLO KOTA TO UV TLLOAGYNONG.
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H avwtépw unnpecio mapéxetal cUdwva Pe Toug 6poug kat tpolmobéoelg tng COSMOTE.
12 .AIAKOMH NAPOXHZ YNHPEZIQN

12.1 2 mepintwon mou o Zuvbpountng Sev tnpel omoladnmote amd TG CUUPBATIKEG Tou umoxpewoelg, n COSMOTE
Sikaloutal vasdlako el TPoowpLVa 1 OPLOTIKA H Vo TTEPLOPLOEL TNV apoxf TwV YINPECSLWV TG, LETA TN TAPp0odo TNG
npoBeouiog cuppdpdwong mou Ba tou €xeL TALEL e OXETIKN €L6omoinor TG oUWV UE Ta TIPOPAEMOUEVA OTNV
LoxUouoa vopoBeoia. H Stakorr, epdoov eival Texvika edikto, meplopiletal otny unnpeacia ylo tnv onolia dev yivetat
e€odAnon.

12.2 e mepintwon un eunpdBeopng e€6dAnong OAwv Twv AnémpdBeopwy Kat amatthtwy odelwv péca ot TpLavta (30)
HEPEC amd TNV nUepopnvia €kdoong tou Aoyaplacuou, n npobeopia cuppdpdwong nmou Ba B£cel n COSMOTE oto
ZuvSpounTtr) TPOKELUEVOU va TIPoPEl o€ MpoowpLvh SLaKomr Twv YIINPESLWY TG, av autog Sev cuppopdwOel, dev
MIopel va elval HUIKpOTEPN TWV SEKA TIEVTE

(15) nuepwv amod tnv Kowomoinon mPog AUTOV TNG OXETIKNG Ldomoinong.

12.3 H oploTikr SLakoTr) Twv UTthPECLWY AOyw An&mpoBeoung kat amattntig odpeAng tou Zuvdpounth npog tnv COSMOTE
ipaypatonoleital evtog e€rvra (60) nuepwv amd TNV MPoowpeLvr] Slakomr Mapoxi¢ Twv umnpeclwyv. Katd tnv
Slapkela TG mpoowpLvrg dtakomng n COSMOTE Suvatal va XpewVeL Ta Ayl TEAn ocuvdeong oto TNAedwvLKo SikTuo
oupmnephapBavopévwy Kot TEAWV TTou adopolv G TIPOTIANPWUEVO TIOKETA LE TNV €€Alpeon TNG MEPLITTWONG OMOU N
npoowpwn diakomr) Stapkel 0AGKANPN TNV EPL0SO TILOAOYNGNG OMOTE 0 ZUVSPOUNTHG Ba XPEWVETAL TO TTAYLO TEAOG
ouvdeong oto thAedpwvikd Siktuo To omoio avépyetal oto mocd twv 7,00€ (pue @.M.A.),TOU QVTIOTOLXEL OTIG
TLAPEXOLEVEC UTINPECLEG yLa TLG oToleg Sev udioTatal mpoowpivh Slakomr.

12.4 AT6 Ta avwtépw e€alpolvtal TEPUTTWOELS OIMATNG, | EMAVEINNUUEVNG EKTIPOBeOUNG €€6PANONG R N e€0dANnONG
Aoyaplaopwy, otig onoieg n COSMOTE duvatat va SlakOPeL Aueca TV TApoX Twv YINPECSLWY TG Kol Xwpig
nponyouuevn ewdomoinan.

13 .AIAPKEIA THZ ZYMBAZHZ

13.1. Hmapovoa XUupaocn givatl aopiotou Xpovou KTOC av 0 SUVEPOUNTAC Ue TV Altnor Tou enélee n TUUBaoT Tou
va €XEL OplOpEVN OLapkela AOyw €mdOTNONG OCUOCKEUNG, Taylou TEPUATIKOU €£OTMALOMOU 1 omolacdnmote AAANG
emdotnong, EKMTwaong N mpoodopdg €xel AaBel o Tuvdpountng anod tnv COSMOTE. & meplntwon mou o ZUVSPoUNTAG
Sev emélete n ZOUPAOT TOU va EXEL OPLOPEVN SLAPKELA, TOTE N EAAXLOTN SLAPKELA TNG Tapouoag opileTal o SUO UAVEG.

13.2. Xe nepintwon mou, ocUPGWVA HE TNV Altnon Tou TuvdpounTh, n mapolvoa IUUPAcn elval opLoPEVOU XpOvouU,
META TN ANEN TG aPXLIKAG TNG SLAPKELAG LETATPETETAL O AOPIOTOU XPOVOU, EKTOC av 0 ZUVEPOUNTNG ETUAEEEL elte va TNV
OVAVEWOEL YLOL OPLOPEVO XPOVO €ite va TNV Katayyeilel cuudwva pe ta opl{dpeva oto apbpo 14.3.



14 .KATAITEAIA

14.1. H COSMOTE &uvartat, pe tnv emipUAafn TUXOV TIEPALTEPW SIKOAULWHUATWY TNG, VO KATAYYEIAEL TNV Ttapovuoa
ZUpBaon onotednnote, povo yla ormoudaio Adyo, OMwG eVOELIKTIKA o€ Tepimtwon: a) Mn cuppdpdwong Tou Zuvdpountn
LE omoladnmote amd TIG CUUPATIKEG TOU UTIOXPEWOELG, oL omoieg Bewpolvtal OAec ouolwdelg, B) MeplkAg 1 OAKNAG
avakAnong, akupwaong, tpomomnoinong i Anéng tng adelag tng COSMOTE, y) Oavatou Tou Zuvdpountn, Kfpuéng Tou oe
KATAOoTaoN TITWXEUONG 1 along MANPWHUWY 1 GAANG mapopolag katdotaong, ite €xel umoPBAnOel aitnon eite oL,
HETOTPOTING TNG VOULKAG TOu popdng, Béong Tou und kabeotwg Stdhuong, ekkabaplong, avaykaoTikig Staxelplong
KaBwg Kal og kKAOe mepintwaon mou o0 UVSPOUNTAC KataoTel adepéyyuod.

14.2. O Zuvdpountng punopel va katayyelhel T ZUMPBOAON TOU HE €va aTtd TOUG TTOPAKATW TPOTIOUG, KAT €MLAOYH TOU:
oto 6iktuo kataotnudtwyv tng COSMOTE i pe AmooToAf €MIOTOAAC N UECW NAEKTpOVIKOU Taxudpoueiov | péow
NAekTpovikAG UmMoBoAng tou autiuatog otnv nA. AlevBuvon www.cosmote.gr/Ynootripn/Enkowvwvnos  padl
pag/®oépua Emkowvwviog emouvantoviag aviiypado dedtiou tautdtntag i dtafatnpiov. Itnv mepinmtwon nmapoxng
8€0UNnGg UTNPECLWY Tou MEPAaUBAvoLY untnpeoia MpocBacng oto SLadikTuo i uTNPEecia SLAMPOCWTTKWY ETILKOLVWVLWY
Baoel aplBuwy, edv o Tuvdpountng £xel Sikalwpa katayyeAiag yla onolodnmote atolxeio tng S€opung mptv amd tn Anén
™G cupudwvnuévng Stdpkelag Tng cupPBaong, Aoyw aduvauiog cuppopdwaong pe tn oupPBaon 1 aduvauiog mapoxng, o
Juvbpountng éxel to Sikaiwpa va katayyeilet tn oOpBacn 6cov adopd 6Aa ta otolxeia Tng Séoung. Itnv mepintwon
Tou n Z0PPBacn Tou ZuvdpounTh elval oplopévou xpovou, e€akoAouBolv va LoXUOoUV oL UTIOXPEWOELG TOU ZUVEPOUNTH
yla TV KotaBoAr teAwv Tpowpng SLOKOTIAC, TUXOV UTtoAolmwy emdOTNONG CUOKEVWV 1 TepUATKOU gfomAlopol A
omotacdnmote AAng emiddtnong/ékmtwong/mpoodopds, cVUbwWVA HE TOUG OXETIKOUC Opoug tng ouPPBacng tou
Juvbpounth.

H vlomoinon tng Slakomrg mopoxAG TWV UTINPECLWY LETA armd KatayyeAia tng cuuBaong ek Lépoug Tou Tuvspounth
TipayaToMoLElTaL eVTOC SUO (2) EpYaoipwy NUEPWY, EKTOG EAV 0 ZUVEPOUNTAG INTAOEL N SLaKOT va paypatonotnBel
OE GUYKEKPLUEVO XPOVO.
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14.3. Evtog 600 (2) punvwv amo tnv B6€on og woxy cupdwva pe tnv Wwoxvouoa vouobeaoia: o) TG Tpomonoinong Twv
TIHoAoYiwv, €€ALPOUUEVWV TWV MEPLTTWOEWV 1) peiwong TipoAoyiwy, 2) Tipoloyiwv mou adopouv Slebveic KANOELG Kal
unnpeoieg 81eBvoug eplaywyng ekTOg EUPWMALKAC EVWONG KAl uttd TV tpolmoBeon OTL Sev €xel 0pLoBel £161KO TTAKETO
XPEwong n xpOvog oUAlag EVOWHATWHEVOG OTO TIAYLO TNG CUBAONG TTPOG aUTH TN XWPa, 3) TEAWV petadopds YPAUUAG
Kal TeEAwv emavacuvdeong, 4) tiwoloyiwv mou adopolv oe KAACELS TTOAUMEDIKAG TTAnpodopnaong, 5) avénong mou
odeiletal otnv emBoAn dopwv 1 Kot TEAwY, TOU eMLBAAAOVTAL OTNV TILOAOYNON TWV TIOPEXOUEVWY UTINPECLWY, UTEP
Tou Snuooiou A emBAAAeTOL Apeca amd TO eVWOLako i EAANVIKG Sikalo Kal uttd TNV poUmoBeon OTL Ta amoteAéopata
™G KatayyeAlog enépyovral OxL vwpltepa amd TNV MPONYyoUREVN NUEPO OO TNV NUEPO EVEPYOTOLNONG TWV VEWV
TwwoAoyiwy, 1 B) TNG povopepoUg Tpomomnoinong Twy mapoviwy Mevikwyv Opwv Mapoxng Yrnpeowwy and thv COSMOTE,
€§ALPOUEVWV TWV TIEPUTTWOEWY TIOU oL OAAAYEG Elval AmOKAELOTIKA Ttpog 0deAOG Tou ZuvdpounTth, lval auotnpwg
SLoLKNTIKOU XapaKkThpa Kol eV £XOUV OPVNTIKEG ETUMTWOELG oToV ZuvSpopntn f emBarlovtal Gpeca Ao TO EVWOLAKO
1 eAANVIKO Sikalo, Xwpig Kapla MEPALTEPW OLKOVOULKN EMLBAPUVON, KAL UTIO TNV TPOUTIO0E0N OTL T AMOTEAECHATA TNG
KatayyeAiag emépyovral OxL vwpitepa amd TtV mMPonyoUuevn nuépa omd TtV nUEpa €vepyomoinong twv VEWV
OUMBATIKWY OpwV, 0 ZuvEpounTtn¢ Sikatoutal va KatayyelleL Tnv mapovoa ZUpPacn alnpiwg pe éyypadn ewdomnoinon
Tou mpog tnv COSMOTE. Itnv évvola TG LOVOUEPOUC Tpormomoinong dev meplthapBAvetal n mpoacdrikn oto UBLOTALEVO
TLAKETO UTINPECLWY ETUTPOCOETOU TIOKETOU UTINPECLWV: ) AVEU TIUAUATOG N B) €VOVTL TILAMATOG KOTOTLV TG PNTAG
oLudWVNG yvwUng Tou Suvdpounth (Stadikacia opt-in). 2& mepintwaon mou n cuBacn tou Tuvdpounth eivat oplopévou
XpOvou e€akoAouBouv va LoXUOUV OL UTIOXPEWOELS TOU ZUuvSpouNnT yla tv KataBoAn TéAoug mpowpng SLAKOTMNG,
TuxOv  umoloimwv  emdOTNONG  OUCKEUWV 1 Teppatikol  €fomAlopol 1 omolacdAmote  AAANG
ermudotnong/ékmtwong/mpoodopds, oUWV LE TOUG TIPO TNEG LOVOUEPOUS avénong Twv TIHOAOYIWY Katd ta avw A
TWV OXETLKWV 6pwV TNG cUUBAONC Tou ZuvdpounTtH.

14.4. H anwAela, kKAomr 1 kataotpodn tng kaptag SIM r Tou E§omAlopou, dev anotelel onoudaio Adyo katayyeAiog
NG mapoloag ZUPPAONG €K LEPOUG TOU Zuvdpountr), S€60UEVOU OTL TOV OXETIKO KivEuvo ToV BEPEL AMOKAELOTIKA O
Juvépountng.

14.5. e kaBe nepintwon katayyeliag tng mapovoag SUpPBaong kabiotavral AUECWE AMALTNTEG OAEG OL OLKOVOULKEC
UTIOXPEWOELG TOU ZuvSpountr pog thv COSMOTE cupnepAapBavouéVwy TUXOV UTOAOIMwY emdOTNONG GUGKEUWV N
teppatikol e€omAlopol f omotacdnmote AAANG emidotnong/ékmtwong/mpoodopd, cUpPwva HE TOUC TPO TNG
KaTayyeAlag 0pwv TnG cUUPBAONG Tou ZuvEpounTH.

14.6. Xt mepimtwon nou n LVuPacn tou Tuvdpounth pe Tnv COSMOTE eival oplopévou xpovou kal AuBel mplv tn
OUUMANPWON TNG OPLOMEVNG OLAPKELAG TNG, TO TEAOG TO OmMolo TPEMEL va KataBAaAel o Zuvdpountng yla T
Swakomr/katayyelia avtrig, Ssv SUvatal va umepPaivel ta akdAouBa mood ava nepintwon: 1. Eav n Stakomnn yivel evidg
Twv 6U0 MPWTWV KHNVwWV Tou cupBolaiou, o Tuvdpountnc kataBalet Ta maya 600 (2) unvwy, MEpav Twv ayiwy mou
QVTLOTOLXOUV OTO XPOVO TAPAOVIG. 2TO TTOGO AUTO POCTIBETAL TO evamopeivay mToco andoBeong yla Tuxov erdotnon
OUOKEUNG N/KaL TEpUATIKOU EOMALOUOU TTOU AVTLOTOLXEL 0To StdoTnua yla to onoio dev katafaAlovtal mayla, SnAasdn
Y0l TOUG EVATIOUELVAVTEG UAVEG, ETA TN XPOVLKA OTIYUN EMEAEVONG TWV AMOTEAECUATWY TNG WG AVW KATAyyeALOG, LEXPL
™V kavovikn Anén tng ovpPoong peiov dVo pnvecg. 2. Edv n Stakomr ylvel PeTA tov 20 pniva tou cupfolaiou, o
Juvdpountrg KataBaleL to éva tétapto (1/4) tou abpolopatog Twy pUNviaiwy mayiwyv ylo To HETA TN XPOVIKA OTyuUn
€MEAELONG TWV ATOTEAECUATWY TNG WG Avw KatayyeAiag dtaotnua péxpl tnv kKavovikn Anén tng cuUPBaong oplopévou
XPOvVouU. ITo T0od aUTO TPOCTIOETOL TO EVATIOMELVAY TTOGO amdOoBeoNC yLa TUXOV ETLSOTNON CUCKEUNG /KOl TEPUOTIKOU
€€omAlopMoU A/Kal KATAOKEUNG cUVSEONG 0TO SIKTUO TOU avTLoTOLXEL oTo Sldotnua yio to omoio dev katoafdAlovtal
nayta, dnAadn yia ta tpia tétapta (3/4) Tou evamopeivavtog SLaoTHUATOC / UNVWY, ord TN XPOVIKA OTLYU EMEAEUONG
TWV QIOTEAEOUATWY TG WG Avw KatayyeAlag, HéxpL TNV kavovikr Anén tng cupBaong. To avwtépw TEAOG avaypadetal
otnv Aitnon tou Zuvdpountr. Qg maylo AapuBAavetal To KATaBoAAGUEVO UNVLIOIWG AT TOV CUVSPOWUNTH TTOCO KATA TV
SLapKeLa TNG OpLopEVOU Xpdvou cupBaong

14.7. EmuIpenetal n avénon Tou Tayiou evidg TOU OPLOUEVOU XpOvou tng ZUUPaocng, HOvVo otnv MeEpLMTwon
TEXVOAOYIKWV aAAaywV oTig onoieg e€avaykaletal n COSMOTE yla TV CUVEXLON TWV TIAPEXOUEVWY UTINPECLWYV TIPOG TOV
Juvdpountr, xwpig va SLoBEtel eVOANOKTLKY), £XOUV WE CUVETELO CNUAVTIKA auénuévo KOOTog XovdpLkng, odnyouv oe
avoBAduULOn TWV TIUPEXOUEVWY UTINPECLWY Kal €XEL evnuepwBel oxetika n EETT, xwplg o ZuvSpountrg va XAveL To
Skalwpa katayyeAiog onwg opiletal otov 6po 14.3.4

14.8. e mepinmtwon katayyeAiag tng ZupPacng Aoyw odelAnc, Sev unoypdadetat véa cOupaon e tov Zuvdpountn
TPV TNV OPLOTLKI TOKTOTOLNGN TWV OLKOVOULKWY TOU UTIOXPEWGCEWV Tipog tnv COSMOTE.



15 .ANQTEPA BIA

H COSMOTE 6ev guBlvetal €vavtl Tou ZUVSPOUNTH YL TUXOV UN €KMANPWON TWV CUMBATIKWY TNG UTIOXPEWOEWY OF
TIEPUTTWOELG ETIEAEUONG OTIOLOUSHTIOTE YEYOVOTOG aVWTEPAS Blag (OMwG eVEELKTIKA 0 TIOAEUOG- elTe €xeL KNPUXOEL elte
OxL — TopaxEg, mpaéelg SohlodpBopAC, TPOUOKPATIKEG eVEPYELEG, Beopnvieg, oelopol, EKPAEELG, TTUPKAYLEC, EUTIOPLKOL
anokAelopol, anepyieg avramnepyleg, npafelg EAAnvikwy, Kowotikwy i dAwv apxwv, puotkd eUnosia, atpoopalplkes
oUVONKeG), | AANWV TIEPLOTATLKWY EKTOG TOU MeSlou eAéyyou TnG, KabBwg emiong Kat yla th Asettoupyia katl Stacuvdean
AAWV €BVIKWVY N EEVWV SIKTUWV KaL TLG EV YEVEL EVEPYELEG TWV GOPEWV TOUG.

16 .EKXQPHzZH

16.1. Ta SIKALWMOTA TTOU ATOPPEOUV ATO TNV TTapoloa ZUPBOCH EKXWPEOUVTAL LOVO LETA amod yypadn ouvaiveon
™¢ COSMOTE kal umo tnv mpolmobeon OtL 0 TuvEpounTi¢ €xel e€0PAROEL TARPWG TIG LEXPL TOTE OPEINEC TOU TIPOG TV
COSMOTE. Ztnv nepintwon avtn, n mapoloa ZUBacn AUETAL Kal UTOYypAdETAL VEQ e TOV ekSoxEa. O ZuvSpountng Kal
0 ekboyx£ag guBuvovtal €1G OAOKANPOV yla TUXOV OLKOVOULKEG amattioslg tng COSMOTE yla umnpecieg mou €xouv
napaoxebel mpwv and v nuepounvia ekxwpnong kot Sev €xouv TiwoloynBel pEXpL TNV nuepounvia auth yla
omolovénmote Adyo.

16.2. H COSMOTE SuUvartat va ekXwpPeL Tal SIKOLWUOTA TIOU AIOPPEOUV Ao TNV tapoloa TUUPBON 1 KAl LUEULOVWIEVEG
QTTOLLTIOELG TIOU TIPOKUTITOUV QIO QUTAV.

17 .NAHPHZ ZYM®QNIA -TPOMOMNOIHzZH

17.1. H mopoloa IUuBacn eival n mAAPNG Kat povn cupdwvia petald tng COSMOTE Kot tou fuvdpountn Kat
UTEPLOYVEL KABe AAANC TtponyoUEeVNG YPATTAG 1 TipodopLkAg cupdwviag 1 emkowvwviog pe tnv COSMOTE A e Toug
QVTLITPOCWITOUG TNG.

17.2. H COSMOTE 6ikaloUTal va TPOMOMOLEL TOUG OpoUG TNG Ttapolcag cUUdWVA UE TNV KElEVN vopoBeoia onwg

avadEépetal oToug mapovteg Mevikoug Opouc.

17.3 H ek pépoug tng COSMOTE pun doknon 1 MEPLKR AOKNON OMOLOUSATIOTE SIKALWHATOC TNG TIOU ANoPPEEL amd TNV
napovca Iuppacn dev pnopel va BewpnBel 6Tl anotelel mapaitnon and 1o dikaiwpa autd, oUTe amokKAeiel TNV
AoKNor TOu 0To HEANOV.

17.4 TuxOV aKUPOTNTA KATIOLOU QIO TOUG MOPOVIEG Opoug Sev emidépel akupoTnTa AAAwY O0pwv f tNg ZUPaocng. Ot
UTIOAOLTTOL OPOL TTAPAUEVOUV OE LoXU Kol avamTUOo0UV TTANPWG T EVVOUA ATTOTEAETLATA TOUG.

18. ENIAYZH AIAOOPQN

O Juvépountng duvatal va umoPBAaAAeL ypamtod mapdnovo/katayyehia otn AteBuvon E€umnpétnong Mehatwv tng
COSMOTE otig mepmtwoelg mou Bewpel 6tL n COSMOTE dgv Tnpel TI¢ CUMPBATIKEG TNG UTIOXPEWOELG. O ZUVEPOUNTAG
Uropel va emikowvwvnoet pe tnv AtevBuvon E¢untnpgtnong Nelatwv tng COSMOTE pe kAnon ota tnAédpwva 13888 (yia
OLKLOKEG OUVOEDELG oupPBolaiou) kat 13818 (yla eTalplkég cUVOEDELG cUPoAaiou) pe xpEwaon oUWV LUE TOV EKAOTOTE
Loxvovta tipokatdAoyo tng COSMOTE kol He XpOVOo avapovhg xwplg xpéwon, Pe emotoAn otn StebBuvon Aswod.
Knowolag 99, 115 24, Mapouoy, | péow Pdppag Emkowwviag oto www.cosmote.gr/Yrnootrpién/Enkowvwvnoe poadl
pag/®oépua Emkowwviag. Epdoov n COSMOTE kpivel StkatoAoynuévo To Topamnovo tou Tuvdpountr Ba mpoxwprosL o
emotpodn Twv TUXOV KataBANBEVTwY amd To TuvSpounTn MOCcWV.

O Zuvnyopocg tou KatavaAwtn os cuvepyaoia pe tnv EETT, 6mou Kpilvetal avaykaio, avtlpetwilel eEwSIKAOTIKA TLG
avemiluteg Stadopég PHeTaty Twv ZuvSpountwy Kat tng COSMOTE, ol onoieg adopolv oToug cuppatikols 6poug n/kat
TNV eKTEAEON TNG Mapouoag JUUPBAONG. I€ MEPIMTWON TTOU O JUVOPOUNTAG TIPOEPXETOL OO GAAO KPATOG-UEAOG TNG
Eupwnaikng Evwaong, o Zuvyopog tou KatavaAwTtr) ouvtovilel TIG TPOOTIADELEG TOU |LE TOV QVTIOTOLXO apOSLo dopéa
TOU KPATOUG-UEAOUC AUTOU, TIPOKELUEVOU va EMLTUXOUV TNV eniluon Tng Stadopag.

KaBe Sladopd petalt tou Tuvdpountr kot tng COSMOTE os oxéon pe N pe adopun tnv napovoa Tuppacn, Ba emAleTal
amnod ta AlkooTtrpla TNG KATokiag 1 g £6pag Tou TuvSpoUNTA 1 Tou TOMOU KATAPTLONG ThG cUBacnc, Ta onoia Ba
edpapuolouv 1o EAANVIKO Aikalo.


http://www.cosmote.gr/Υποστήριξη/Επικοινώνησε
http://www.cosmote.gr/

19.THAEDQNIKOI KATAAOTOI

Ta 6ebopéva Tou Zuvdpount (Ovopa, €MwVUpo, MATpWVURO, SlevBuvon) cupmepllapfavovial ce €VIUTOUG N
nAekTpovikoUg katahoyoug tng COSMOTE f/kat tpitwv Katl duvavtal va mopéxovial Kal HEow tng Asttoupyiag tng
avtiotpodng avalitnong (avelpeon ovopatog HEcw Tou ThAsdwvikol aplBpov). O Tuvdpountig £xel Sikailwpa va
eAéyxeL kat va SLopOwvel Ta Sedopéva Tou KaBwg Katl va {NTHOEL TN 6NUOCLEVON CUUIANPWHATIKWY SESOUEVWY TOU 1) VAL
{NTAOEL OTTOTESATIOTE VA LNV CUUTEPIAAUBAVETAL OE EVTUTIO 1] NAEKTPOVLKO KATAAOYO.

20.APXEIO AEAOMENQN NPOZQMIKOY XAPAKTHPA

Avadopika Ue To B€pa tng enmegepyaoiag TwV MPOoWTKWY deSoUEVWY yLa TNV Ttapoxn Twv Yrinpeowwv tng COSMOTE o
Juvbpountng Mmopel va evnuepwOel amd TO OXETIKO Keipevo, to omolo Pploketar avnptnuévo oto link
www.cosmote.gr/dataprivacypolicy.


http://www.cosmote.gr/dataprivacypolicy




