TeAdeutaia tportontoinon 10-08-2026

Mpoo¥rikn rtap. 8.12 oto apdpo 8 «Xpron twv
Ynnpeowwyv Mepteyougvou Kwvntig TnAspwviag OTE

1/kau TpiTwvy
FENIKOI OPOI NAPOXHZ YMHPEZIQN KAPTOKINHTHZ THAEDQNIAZ OTE

OL mapovteg Mevikol Opot, og cuvduaopud pe tv Aitnon Tou unoypadovta (oto €§ng “ZuvSpountng”’), kabopilouv
TOUG OPOUG Kal TIG TPoUToBéoelg uTO Toug omoioug n Etalpeia “OPFTANIZMOZ THAEMIKOINQNIQN THZ EAAAAOZ
ANQNYMH ETAIPEIA” (oto €§ng “OTE”) ue AOM 094019245, AOY OAE ABnvwv (Ap. TEMH 1037501000), mou
edpeveL oto Mapouot Attikng, A. Knduotag 99, TK 15124, Ba apéxel otov Zuvdpopnth, epdoov anodexBel tnv Attnon
TOU, Kal €vavtl Tou avtoAAdyuotog tou mpoPAEmeL o Tipokatdloyog tou OTE, Sikailwpa XprRong Twv UNNPECLWV
NAEKTPOVIKWY ETILKOWWVLWY (eVEELKTIKA PwVAG, UNVURATWY, Stadiktuou) kabwg kat kaBe AAAnG unnpeoiag mou
npoodEpel o OTE (oto €€n¢ «Ymnpeoieg»), péow tou Siktiou Kwntng thAedwviag tou (edefnc to

«Atktuo kwntrg tnAedwviog OTE»), BACEL TWV YEVIKWV adELWV AELTOUPYLAG KAL TWV ASELWV XPrioNg padLocuUXVOTATWV
TIOU TOU €xouv mapaxwpnBei kat cupdbwva pe tnv Keipevn vopobeaia.

OPIZMOI:

“AplBude KAoncg”: o aplbudg tn xprion tou omoiou mapaywpei deutepoyevwe o OTE otov Suvdpopnt UeE TV
arodoxn tn¢ AltnoN¢ Tov, e GKOTIO TN XPron TwV YIINPECLWY TIOU TOU TIAPEXEL.

“Kapta SIM”: n eldlkd Kataokevoopevn kapta, tbloktnoiog tou OTE, n omola SiatiBetal and tov OTE og duowkn n
nAektpovikn popdn (eSIM) otov ZuvSpopntr He tnv anodoxr Tng AtnoNG TOU KAl N €YKATACTOON TNG OMOoLlag oTovV
TnAemkOWWVLOKOG Tepuatikd EEomAlopd emitpémel tn olUvdeon pe to Siktuo KvntAg tnAedwviag OTE kal tnv
MPOcPacN OTLG MAPEXOUEVEG ATIO AUTOV YTINPEOLEG.

“Suvdpountic”: To GUGCLKO 1 VOULKO TTPOCWTTO ToU, UE TNV amodoxn the Aitnong tou amnd tov OTE, amoktd Sikaiwpa
XPAong tTwv YMNPECWWV TOU UE TOUG OPOUC Kol TIG TpoUmoBécelc mou mepléxovtal otoug levikoug Opoug. Ie
nepimtwon mou o xprRotng tou AplBuou KArong eivat Stadopetikd mpoowmo and Tov cuvspountr], 0 ZUVEPOUNTNG
umoxpeouTal va avadEpeL Ta oTolyeia Tou XprRotn.

“TNAEMKOWVWVLOKOG TEpUATIKOG EEomALopnog” 1 “E€omALopOG”: KaBe e€omAlopog mou eival katdAAnAog va cuvSeBetl
HE TO SiKTUO TNG KWNTNG ThAedwviag OTE kat mAnpol Toug 6poug TG LoxUouaoag vopobeaiag.

“Yrinpeoia Meplaywyng”: n umnpeoia mou eMITPENEL 0TOV SUVEPOUNTHA Vo SEXETAL KAL VA KAVEL Xprion TwV YINPECLWV
otav PBploketal oto e€wteptko, edpocov Bploketal oe meplox kKaAudng Siktiou pe to omoio o OTE €xel ouvael
OXETIKN cUpdwvia.

1. ANOAOXH THZ AITHZHE
11 Katd tnv katabeon kat e¢€taon tng Attnong o OTE Sikatoutal va {ntrostl ano tov untoyrdlo TuvSpountr ta

SLKALOAOYNTLKA TTIOU AALTOUVTOL YLt TOV EAEYXO TAUTOTNTAC Tou. H Altnon mpémel va €xeL umoypadel VOULUA amo
tov urtoPn o Tuvdpountn.
1.2 H Altnon ylvetal amo8eKTr L TNV yvwotomnoinon Tou AptBuou KArjong tou ZuvSpounTt).

2. KAPTASIM
21. H ouvbeon pe 1o biktuo NG Kwntng thAedwviag OTE kol n mpooPacn ot TAPeEXOUEVEG Ymnpeoleg

T(PAYLOTOTOLELTOL ATIOKAELOTIKA KAl HOVO PECW TNG KApTag SIM mou SiatiBetal otov Zuvdpountr) Ue TNV anodoyn

™G Altnong tou yla va xpnotomnotnBel cuudpwva pe Toug 0poug tng mapoloag UUPBaong.

2.2. O ZuvbpounTtng Sev amokTd Kavéva SIKAlwHUA KUpLOTNTAG €Ml TNG KAPTAG SIM 1) ent Twv mMAnpodopLwy mou

TEPLEXEL, OUTE SikaoUTaL va Mopaxwpel T Xpnon Tng N vo tnv ekKUeTalAeleTal €vavtl Tpltwv HE [ Xwpig

avtaA\aypa, oUTe va HeTOMWAEL ] va eKUETAAAEVETAL EUMOPLKA UE OTIOLOVOATIOTE TPOTIO TIG YInpeaiec.

23. O ZuvSpouNnTAG UTtoXpeOUTAL VA EMLOTPEYEL TNV KAPTA SIM otov OTE onotednmnote tou {ntnbei 1}, o mepinmtwon
TIOU QUTA TIOPEXETAL O NAEKTPOVLKN Hopdn, o OTE SikatouTal va SLakOYEL TNV TApOoXr UTINPECLWY TOU PECW QUTAG,
Kol 16lwg otav to emiBarAouv Aoyol achaleiag, €KTAKING avaykng n dnuociou cupdEPovtog OXETIKOL HE TN
Aettoupyta tou Atktou. O OTE Slatnpet to Sikalwpa avalntnong tng kaptag SIM, oe puoik popdr, He KaBe vouLuo
péoo.

24. O ZuvdpouNnTAG utoxpeoUTaL va evnuepwaoel Tov OTE dpeoa Kal eyypadwc o€ mepimtwon mou n kapta SIM

KAarel, xabel, kataoctpadel OALKA 1] LEPLKA 1) £XEL UTIOVOLEG OTL OL TTPOCWTTLKOL TOU KwdLKol yLa T Xpron thg €xouv
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Slappevoel, mpokelpévou va mpayuatonotnOel dpayr kKAfoewv otn ouvdeon tou. € kKAOe mepinmtwon, o
Juvdpountng Ba elval amokAELOTIKA UTIEUBUVOG YLa TO CUVOAO TNG XPNONG TWV YIINPECLWY TIOU
Tipaypatono|Bnkav péow tng Kaptag SIM péxpL tn dpayn.

25. H avtikatdotaon g kaptag SIM kat n emavacuvdeon e to Aiktuo Ba Bapuvel to Zuvdpount cUpbwva pe
Tov LoxUovta tipokatdloyo tou OTE.

26. O 2uvdpounTtrg euBuvetal amévavtl otov OTE yia K&Be {nuia Adyw avtloupBatikng xpriong tg kaptag SIM.

3. APIOMOZ KAHZHZ £YNAPOMHTH
3.1 Ka®’ 6An tn Sdpkela t¢ 20pBaocng o TuVSPOUNTAC AmoKTA Sikaiwpa amokAELOTIKAC Xpong tou AptBuol KArong.

To Sikalwpa auto avapetafifaletal otov OTE autodikaiwg pe tTn Avon g Zuppaocng yla onolovénmote Aoyo. ¥’
auTAV TNV miepimtwon o OTE SikatoUtal va mopoaxwpnoeL To Sikalwpa xprong tou AptBuol KAong os omolovdnmote
tpito, cludwva Pe TNV LoXVouoa vopoBeoia, Xwplg va UTEXEL kapia euBUvVn évavtL Tou Zuvdpountr.

3.2 O OTE Sotnpei to dikaiwpa va aAldéel tov AptBud KAnong tou Tuvdpounth otav auto emBAMeTal amnod thv
vopoBeoia i amd kpatkoUg popelg i yLa TeExVIKoUg Adyous 1 Adyoug mou adopolv tn AeLtoupyia Tou AKTuou.

3.3 Av o AplBuog KAfjong mapapeivel amevepyomoLnévog yLa CUVEXEG XPOVLKO SLAOTNHA, LEYAAUTEPO TWV TPLWV (3)
pnvwv o OTE Sikatoutat va Bewprjoet 0TL n mapoloa ZUpPacn €xel AUBEL kal va amevepyomolioeL thv Kapta SIM.

4. THAENIKOINQNIAKOZ TEPMATIKOX EZONAIZMOZ
41. O OTE 8LaBétel otov SuVEpOUNTA ATTOKAELOTIKA KAl LOVO TNV KapTa SIM xwpig va uTEXeL euBlvn yla Thv emhoyn,

nipounBela kat Aettoupyia tou EomAlopou, mou yivetal pe eubuvn tou Tuvdpounth. H kapta SIM eykabilotatal Kot
Aettoupyei povo pe eykekplpévo cUpdwva Pe tnv Loxvouoa vouoBeaia E¢omAlopo, cupBatod pe to SikTtuo TN KIVNTAG
tAsdwviag tou OTE. O Zuvbpopntrng euBuvetal évavtl Tou OTE yla kaBe {nuia mou Ttuxov mpokAnBel oto Siktud TG
artd TN Xpnon pn eykekplpuévou EEomAlopol. e kKdBe mepinmtwon o OTE SUvatal va pn cuvdEeL | va_amoouvaEEL
E€omALopd mou mpokaAel mpoBARpata oto Siktud Tou, KaBwG Kal o OAEG TLG TEPUTTWOELG TIOU TIPOPAETIEL N EKACTOTE
LoxUouoa vopoBeoia.
42. H umoxpéwon apeong emotpodng otov OTE tuxdv unoAoinou embOTNONG CUCKEUNG I TEPUATIKOU EEOTIALOHOU 1)
AM\n¢ ékmtwong f mpoodopdc tou OTE mou Sev €xel amooPecbei oludwva pe 6ca opilovrat otnv Altnon,
e€akolouBel va LoxLeL Kal og Tepinmtwon anwAelag, KAOMAG | kataotpodng tou E€omAlopoul, dedopévou OTL Tov
OXETLKO Kivouvo Tov PEPEL ATOKAELOTIKA O ZUVSPOUNTAG.
4.3 O ZuvbpounTng urtoxpeouTal va Xpnotpomnolel E€omALopo cuppato pe To 8ikTuo TG Kwntg thAsdwviag tou OTE.
0 Zuvbpountrg Sev umopei va rpoBei o mapamnoinon tou E€omAtopol f/kat o€ xprion tou EEOMALoUoU yia apAvOUES
6paoTNPLOTNTEG I LE CUCTHLOTO TIOU UIOPEL VAL EMNPeAcouV TNV opbn AelToupyia Kal TNV moLoTnTa Tou SIKTUOU TNG
Kwntng tnAedwviag tou OTE [m.y. cuothuata petddoong Siadiktiou, SlopoTiun emikowvwvia (peer to peer),
Stapnxavikn emikowvwvia (Internet of Things)]. O Zuvépountn¢ Sev pnopet va npofel oe petanwAnon e€onAlopol
mou €xeL AaPeL and tov OTE.
4.4 O ZuvSpounTnG UTIOXPEOUTAL VO EVNUEPWVEL Apeoa Kal eyypadwg tov OTE oe mepimtwaon KAOMIG TNG CUGKEUNG
TOU, TIPOKELUEVOU va TpaypatonolnBel dpayn kAoewv otn clvdeon Tou. e KABe mepimtwon, o Zuvdpountrig Ba
elval amokAelotika umelBuUVOC yla To CUVOAO TNG XPNONG Twv YMNPECLWV TOU TPaAyUATononkav JECw Tou
E€omMALOMOU ToU Kat TG KAaptag SIM péxpl tnv evnuépwon tou OTE. MNa tov E€omALouo mapExetat eyyunon and tov
KOTOOKELAOTH, T KUpla otolyela tng omoiag avaypddovtal otov odnyo xpnong tou. e meplnmtwon eudaviong
TPOAYUATLIKOU EAATTWUOTOC 1 €AAEWPNG oUVOUOAOYNMEVNG LBLOTNTOG TOU €EOTMALOMOU, LoxUOUV oL Tiepl TWANGNG
Slatagelg tou AotikoU Kwdika avadopikd pe tn S10pBwaon, avilkatdotaon KA., ToU Poiovtog, avelaptnTwe tng
YPATTAG gyyUNONG TOU TTOPEXEL O KATAOKEUQOTAG.
45 Edooov o EEomhlopdg mapéxet mpooPaon oto Aladiktuo f/kal og Etatpiko Aiktuo tou Zuvdpountr, LoxVouv ta
efne:
4.5.1 H diaodpahiion tng aocdarolg Aettoupyiag Tou Etatpikol AlktUiou tou ZuvdpopnTth €ival amokAeloTik eubuvn
Tou Zuvdpounth.
4.5.2 H mpaypatiky kivnon 8eSopévwy mou katavailwaoe o Zuvdpountng (xprion) epdaviletal otnv avalucn mou
ekbi6eL o OTE katomwv aitnong tou Zuvdpounth. Ma tnv mpdécPacn oto AlabSikTuo HECW UTOAOYLOTH, TTAPEXETAL
edappoyn Aoywopikou amd tov OTE n omola mapéxel éva euxpnoto ypadlkod meplBallov yla tn olUvdeon Tou
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E€omALopou oto Aiktuo Tng Kwntng thAedwviag OTE. Tuxdv PETpnon tng xpnong dedopévwy amnod tov EomAlopo n
AM\n edbappoyn eival evelkTikn Kol €xel kaBapd mAnpodoplakd xapaktipa. e kaplo mepimtwon dev amotelel
andbeL€n tng kivnong dedopévwy mou KatavaAwOnke Sedopévou GTL 0 HETPNTAG XProng aduvartel va kataypddeL tn
T(POYUATLKA Kivnon dedopévwy mou katavalwdnke otav: (i) 6& cupmintouv oL puBuioEeLg TOU HeTPNTH UE TV Ttepiodo
TwoAoynong, (ii) n oclvéeon oto Aiktuo Tng Kvntrg tThAedwviag OTE yivel HEow TOU AELTOUPYLKOU GUGTAUATOC XWPLC
™ XPHon NG ouykekpluévng edapuoyng, (iii) n edpappoyn ameykatactabel kol eykatootabel ek véou otov
UTIOAOYLOTH TOU ZuvEpountr Ue amotédeopa tn Staypadrn Tou LoTopkol Xprong mou amobnkeVETAL 0TO OKANPO
Sloko Tou umoAoyLotr Tou ZuvdpounTh, (iv) yivel andtopa dtakomr Tpododooiag 1y yeVIKA S€ TEPUATIOTEL KAVOVIKA N
edappoyn, (v) yivel xprion tou EomAlopou og dladopeTikolg UTIOAOYLOTEG, (Vi) yivel xprion aAAwv edappoywv ou
KaTavaAwvouv SeSOUEVA [LE AUTOMOTEG EVNLEPWOELG I AOYLOMLKOU CUMTiEGNG TNG Kivnong, (vii) yivel dtaypadr twv
LOTOPLKWVY OTOLXELWV Xpriong amo tov (8Lo tov xpnotn, (viii) Ta mpdobeta dedopéva onpatodoaoiag yla tn dtaxeiplon
NG oUvdeong kataypadovTal KATA MPOCEYYLON AOYyW CTPOYYUAOTIOLCEWVY KOL OE AN TIPAYUOTIKO XPOVO.

4.5.3. e mepintwon mou yivel gykatdotacn tg edoapuoyng Aoylopikol Tou mapéxetol and tov OTE oe éva
UTIOAOYLOTH], TTAPEXETAL OTOV ZUVOPOUNTH HLA, [N AMOKAELOTIKN, ASELQ XPONG TOU CUYKEKPLUEVOU AOYLOMLKOU, LOVO
ylot TTPOCWTILKA XPron Kol LOVO ylo 000 Xpoviko Stdotnua o OTE mapéxel tnv Yrnpeoia npdoBacng oto Aladiktuo
otov Zuvdpountr). H duvatotnta Xprnong TOU OUYKEKPLLEVOU AOYLOMIKOU TIOU TOPEXETOL OTOV ZUVOPOUNTH
nieplopiletal otn xpron tng Ynnpeoiog kat oto Baduo mou auto sival amapaitnto. H adsla xpriong Tou AoyLopkol
Sev meplhapPfavel Sikailwpa yla omoladnmote avamapaywyn r avadlavour tou.

4.5.4 OL OVOUAOTLKEC TAXUTNTEG oUVEEONC 0TO ALASIKTUO amoTeEAOUV TIC HEYLOTEG SUVOTEG TaXUTNTEC SLOTL e€apTwvTal
ortd AAAeC CUVONKEC Kol TEXVIKEG TAPAUETPOUG TIEPAV TOU eAEyxou tou OTE.

46 e nepintwon xprong E€omAtopol amd tov TuvSpopnTtr) ou MapEéXeL SuvATOTNTA AUTOUATWY EVNUEPWOEWV
amod to Aladiktuo, 0 ZUVEPOUNTAG TIPETIEL VAL EVNLEPWVETAL VLo TIG SUVATOTNTEG AUTEG amod tov O8nyo Xprong tng
KOTOLOKEUAOTPLAC ETALPEiaC TOu EEomAlopoU.

5 YNHPEZIEZ - YNOXPEQZEIZ TOY OTE
5.1. O OTE mopéxel aCUPUATEC UTINPECIEG NAEKTPOVIKWV ETLKOWWVIWY (Umtnpeoieg dwvng, sms Kal KNntAg

€UPUTWVIKOTNTAG) HEOW TOU SIKTUOU KVNTAG TNAEDwWViag TTou SLabETeL.

52 Ou Aeikteg MowdtnTag tng Kwntng thAedwviag OTE, oL xapteg KAAUYNG KAl N TTOLOTNTA TWV TTOUPEXOUEVWV
UTINPECLWV avadEpovtal QVOAUTLKA otnv LotooeAida
https://www.cosmote.gr/cs/otegroup/gr/deiktes_poiothtas.html

53 O OTE umoxpeoUTaL VO EVNUEPWVEL TOV ZUVSPOUNTH) yLa TA TLLOAOYLA TOU KOl TA TEAN oUVINPNONG TIOU LoXUoUV
KaBwg Kal Ta péoa e Ta omoia yivetal n evnUEPWON, T CUVONRKEG TTAPOXNG KAl XProNG TwV YINPECLWY TOU Kol Ta
XAPAKTNPLOTIKA TOU SIKTUOU Tou. OL AeTTOUEPELEG avVAPOPLKA HUE TIG TIUEG KOL TA TLLOAOYLA TapEXOVTAL AVOAUTIKA
amnd Tig LotooeAibeg www.cosmote.gr, www.whatsup.gr, www.frogmobile.gr avdAoya pe To akeéto cuvdeong mou
€xeL eTUAELEL, TO SiKTUO KaTaoTNUATWY Kal tn AtevBuvon E€umnpétnong MNeAatwyv tg COSMOTE.

54. O OTE umoypeoUTaLl VO EVNUEPWVEL TOUG ZUVOPOUNTEG LECW YparToU unvopatog (SMS) éka mévte (15) nuépeg
TPV Ao T AREn TnNg MPomAnpwUEVNG a&lag UTNPECLWV YLa TNV ETLKELLEVN AREN.

55. H umnpeoia RCS mapéxetal 0Toug ouvdpounteg Kvntng tnAedwviag tou OPTANIZMOY THAEMIKOINQNIQN THX
EAANAAOZ ANQNYMH ETAIPEIA amnd tnv etaipeia Deutsche Telekom AG. H umnpecia emttpénel tv avtaAiayn
UNVUUATWY KELWEVOU Kal apxelwv péow IP PeTaly Twv XpnoTwy, XPNOLLOTIOLWVTAC TNV CUMBATH LE TO TPWTOKOAAO
RCS edappoyn “Mnvipota”, o KWWNTEG OUCKEUEC LE AELTOUPYLIKO cuotnua i0OS 1 Android. H mpooBaocn otnv
unnpeoia dev xpewvetal. Qotoc0, evdEXeTAL va TIPOKUPOUV XPEWOELG KATA TN XPron TNG UNNPECLAC, avaAoya LLE TO
T(POYPAUUA TOU cuVEpoUNTH, OMwE XPEwan yla Xpron dedopévwy 1 xpéwon ywa xprion SMS/MMS oe meplntwon
mou ta RCS pnvoupata kal apxeia dgv amootéAAovral péow AlaSiktUou. H amevepyomnoincn tng Unnpeoiag umopsi
va mpaypatonolnBel amd tig pubuicelg tng edapuoyng “Mnvipata”’. Avalutikoi Opol unnpeoiag RCS:
https://www.cosmotemessageplus.gr/terms/

56. To S8iktuo tnNCg KNt tnAedwviog OTE mapéxel, kot eAdxloto, KAAUPN a) TwV YEWYPOPLKWY TIEPLOXWV TIOU
KaTolkel TouAdxlotov To 95% tou mAnBucouol g xwpag, B) Touldylotov Tou 95% tou MANBUGCHUOU TWV VOUWVY TIOU
OUVOPEVUOUV LE YELTOVIKEG XWPEG Kot y) Tou 85% twv SleBvwv autokvntodpduwy kat Bvikwy odwv. H kaAludn mou
TMapEXeL N kwnt tnAedwvia péow tou Siktuou Kwntng tnAsdwviag OTE avadépetal otnv LotooeAida tng
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www.cosmote.gr. H kwntr tnAedwvia OTE Ba mpoodEpel TIC YINPeoie eikool TEooeplS (24) wpPeG TNV NUEpa emi
entd (7) nuépeg tnv €Bdouada, xwpic Slakomn, eKTO¢ amd pLa XPovikn Tepiodo, n omoia Sev Ba umnepPaivel
OUVOALKA TLG €€L (6) wpeg unviaiwg, epooov n SLOKOT AUTH lval EVIEAWG QMApALTnTn ylo TNV EKTEAECN TwWV
avaykaiwv epyacilwy cuvtrpnong mou Ba eivol KATA TETOLO TPOTIO TIPOYPAUATIOUEVEG WOTE VA TIPOKAAOUV TNV
MLKpOTEPN Sduvath avaotdtwaon otoug Zuvipountég. To Aiktuo tng Kwntig tnAedpwviag OTE eival oxedlacuévo
£T0L WOTE TNV WPA HEYLOTNG Kivnong va gpdavilel: a) mBbavotnta eUmAoKN¢ KANOEWY ULKPOTEPN ToU 2%, B)
mBavotnTa SLaKoTG KANOEWY LULKPOTEPN TOU 3%, V) SLaBeoiuotnTa Tou SIKTUoU ava £Tog PeyaAuTtepn 1) lon Ue
99,5% evw yla pia cuvexn riepiodo Slapkelag 48 wpwv dev pumopetl va eivat pikpotepn amno 95%.
57. H moldtnTta TWwVv UTINPECLWY TNG KvNThS TNAedwviag evdExeTal va SladEpeL Katd TV MepLaywyn o€ oxéon UE TV
TOLOTNTA TWV TOPEXOUEVWY UTINPECLWV eVTOG EAAASOC. Mapdyovteg mou evoéxetal va emnpedoouy thv Stabeaipdtnta
KOl TNV TIOLOTNTA TWV UTINPECLWV KATA TNV meplaywyn eivat n kdAuPn tou Siktvou emiokedPng, n taxvtnta
avadoptwong kat katadoptwong (upload/download) mou mapéxetat anod autd, n tonoypadia KA. Eniong evoéxetal
OE OPLOUEVEC TIEPUTTWOELG VO UTIAPEOUV ETIITAEOV XPEWOELG YLO. UTINPECLEG TTPOOoTIOE eV aiog oL omoieg utOKeLVTaL
o€ Au&NUEVO KOOTOC KATA TNV XPron TNG MEPLAYWYNG.
AOYw ToU OTL o€ MOPaUEDOPLEC TIEPLOXEG UTIAPXEL TILBAVOTNTA SIKTUWONC UE EEva SIKTU A, UE CUVETTELQ TNV XPEWON TWV
CUVSPOUNTWV LE XPEWOELG TTEPLAYWYNAC, OTLC TIEPLOXEG AUTEG Ot TIPEMEL OL cUVEPOUNTEC Va Tipofaivouv oe xelpokivntn
erhoyn tou Siktlou NG KvnTtg thAedpwviog Bacel Twv odnylwv mou avadépovtat otov O8nyo Xpriong tng EKACTOTE
OCUOKEUNG. EmumAéov, mpooBeTeg Xpewoelg teplaywyng entBailovtal os nepintwon Siktuwong pe pn emniysla diktua
(mx oe Baldoola okadn rn oe agpomAdva). Emeldn n Siktdwaon He pn eniyela Siktua Pmopel va yivel akouciwg, o
ocuvdpountnc Ba mpémel va mpoPaivel eite og xelpokivntn emloyn SiktUou eite oe amevepyonoinon Tne MeEPLOYWYNG.
O OTE evnUEPWVEL TTAVTOTE e SMS Katd tn SikTtuwaon Ue pn emniyeto iktuo. OL cUVSPOUNTEG UmopoUlV va evhuepwBolv
ylot T UTINPECLEG TEPLAYWYNG, TO ouvepyalOMeva SIKTUQ, TLG UMNPECLEC TTIOU AUTA TAPEXOUV, TIG XPEWOELG, TN
Suvartdtnta anevepyomnoinong Tng mepLaywyng Kabwe Kal TIG UTTNPEGLEC TTOU UTIOKELVTAL OE OUENUEVO KOGTOC Ao TV
lotooelida  https://www.cosmote.gr/cs/cosmote/gr/useful_information_roaming_res.html kat va umnoBdA\ouv
napanova/katayysAieg pue Toug Tpomoug ou avadepovrat oto apbpo 16 (Emiluon Aladopwv).
5.8 O OTE umoxpeoUTal vo ETALEL GUECA TA TTAPATIOVA KAl ALTALOTA TOU UVEPOUNTH OXETIKA UE TNV TTopayyeAia,
v évapén, Tn SLaKormh, TNV TLLOAGYNGN KAl YEVIKA TNV TIOLOTNTA TIOPOXHG TWV UTINPECLWY TOU, TNPWVTAG TO OXETIKO
apxeilo 6mou Ba avaypAPETAL TO ATOTEAECHA TWV EVEPYELWYV TOU YLA XPOVIKO SLaoTnua tou poPAEnetat and tnhv
Loxvouoa vopoBeaia.
5.9 O OTE beopevetal and TNV loxUouoa vopoBecio Tepl amopprTou TOU TEPLEXOUEVOU TWV ETUKOLVWVLWY TIOU
T(POYLOTOTIOLOUVTOL LECW TOU SIKTUOU TOoUu KoBwG Kot Tiepl amoppnTou Twv MANPodOoPLWY TIOU ATEKTNOE Ond TOV
Juvépountn).
5.10 O OTE e§umnnpetei toug Zuvbpopuntég yia Bépata BAaBwv HEow TG ELBLKAG, XWPLG XPEwaN TNAEDWVIKAG YPAUUAG
13738, cupudwva e ta poPAendueva otnv Loxvouoa vopobeaia.
5.110 OTE nopgxel mpoOoPacn O UTINPECLEG EKTAKTNG AVAYKNG Kol o€ MANPodOopLeEG YLt TOV EVIOTILOUO TOU KOAOUVTOG
LE XpNoON TOU €vLaiou gupwmaikoU aplBuol KAAONG EKTAKTNG avaykng «112», kabweg kot GAAWY aplOUWY EKTOKTNG
OVAYKNG ATEAWC Kal Xwpil¢ Kapla umtoxpEwan Xpriong omoLoudNMOTE HECOU TANPWHNG. Z€ TIEPIMTWON KANCEWV P0G
Tov eviaio supwmnaikd aplOud éktaktng avaykng 112, o OTE efoudetepwvel TuXOV amokpudn aplBuol KaAoUVTog
Juvdpountn. Eav ta otolxela sival pn avakowwolpa, o Tuvepountng €XeL To Sikalwua va {ntnoet eyypadwg, os
neplmtwon KANonG EKTOKTNG avaykng, va didovtal amnd tov OTE oTov appodLo yLa TNV AVTLLETWTIILON EKTAKTNG AVAYKNG
dopEa KATOTILY OXETLKOU OLTAUATOC TOU, TO OVOUA KOL TO EMWVULO Tou yla T SleukoAuvon TnG AUeong eméupaong
QTTOKAELOTIKA KAl LOVO YLO TOV OKOTIO aUTO.
5.12 O Juvépountng yla BEpata ouvtrpnong Katl umooTthpLEng avadoplkd Le tn oUvdeon Tou pmopel va KaAel otn
SLebBuvon efunnpétnong mehatwyv thg COSMOTE ota tnAédwva 13888 kal 1299 yia ouvdéoelg kaptokivntic WHAT'S
UP kat FROG, pe xpéwaon oUudwva L ToV EKACTOTE LoyUovta TIHoKataioyo tou OTE.
5.13 O OTE SwkaloUtal vo mapeUmodilel Katd TepIMTwon Kol ylo 660 XPOViKG Slaotnuo KplveTal OKOTLUO ThV
outopatn npocBacn og aplBpoug 1 umnpecieg Otav auto SikatoAoyeital yia AGyouc amdtng f kataxpnong cuudwva
LE TNV LoxVouoo vopoBeoia. EGv umoBAnBel otnv EETT katayyeAia katavaAwtn | AAAOU TOPOXOU CXETIKA UE QTATN
1 Tapdnova/ KatayyeAeg TEAMKWY XpNOTWV OXETIKA PE XPEWOELS (ou adopouv YIMM, Siebveig KAAOELG | UTINPEDIEG
6ebopévwy) 16lwg TouddayLotov TPUTAACLEG amo TIG ouvhnBelg (LECOG Opog TeAeuTaiwy 6 unvwv), n EETT pmopel va
{nthosL arnd tov OTE r/kat Toug AANAOUC TapOXOUC, TNV TTAPEUTOSLON KOTA TIEPLTITWON KaL Yl 000 XPOVIKO Stdotnua
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KPLVETAL OKOTILHO TNV auTopatn mpdcfacn o apltBuoug f utnpeoieg pog Tov uvdpountr, 6tav auto Sikaloloyeitat
yla AGyoug amatng f Kataxpnong Kol Vo amoltel o TEToleg MePUTWoel o OTE va mapakpatel Ta oXeTkA €006a
Slaolvdeong n £€c0o6a amod GANEG uTinpeoiec.

5.14 O OTE yla TNV OVTIUETWITLON TIEPLOTATIKWY TIOU adopolV TV aoPAAELA, AKEPALOTNTA KOL TLG TUXOV AMEINEG OTA CUCTHUATA
Tou evoéxetal va AapBavel pHeEtpa mou adopolv, eVEELKTIKA, T SLeEvEpYELa amoTiHNoNG KWOUVWY Kot EAEyXwv acpAAElag oe
OUOTAUATA, TNV KATAPTLON OXESIOU ETXELPNOLOKAG CUVEXELAG, T GUGCLKI TPOOTACIO TWV EYKOTACTACEWY YLO. TNV OUTOTPOT KN
e€ouolodotnUévNG TPOORAONG OE QUTEG KAl TNV TPOOTACIO TOUG amd QUOLKEC KATAOTPOdEG, TNV UAOTOINGN HNXAVIOUWY
aodaAelag Siktuou Kot eAEyxou AoYLKAG poofaaong, Tn Slaxeiplon kat mapakoAouOnon Swtuou, mv aviyveuon
Kal OVTLUETWTTLON KaKOBoUAou AoyloptkoU.

O OTE eVNHEPWVEL TOUG CUVSPOHNTEG YLOL TIEPLOTATIKA TIOU ANtELAOUV 1 EMNPEATOUV TNV AELTOUPYIA TOU SIKTUOU Ko ThV

TALPOXI) TWV UTINPECLWV TOU.

6 NAHPO®MOPIEZ MNATO ANOIKTO AIAAIKTYO:
310 mapdv apBpo mapéxovrtal HOvo YeVIKEG TTANPodOopieg yla TNV MapoXH TWV UTNPECLWV TpocBaocng oto Aladiktuo
artd tov OTE. AvaluTikég mAnpodopieg Kal evnuUEPWaOn TwWV TUVEPOUNTWY yla OAQ TA TOPOKATW OEpata Avolktou
AloSiktuou TLOPEXETOL otnv LotooeAiba
Lotooeida https://www.cosmote.gr/cs/cosmote/gr/anoikto_diadiktyo kinhth 23260.html (edbefAg n
«lotooeAiba»), TO MEPLEXOLEVO TNG OTIOLAG ATTOTEAEL TUA LA TWV TTAPOVIWY MEViKwy Opwv.

H mpoofaon twv ZuvSpountwv oto Stadiktuo eival duvatr péow tou Siktlou Kwntng thAedpwviag tou OTE Kkat
amattel xpon cuokeung mou umootnpilel tnv mpdoPaon oto Siktuo autd. MAnpodopisg ya tnv avamtuén tou
SIKTuou NG Kwntng tnAedwviog mapéxovral HEow TOu XAptn KAAuyng mou Pploketalr otnv LotooeAida
https://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html

6.1 Npaxktikég Awaxeipiong Kivnong: O OTE edoapuolel mpaktikég Saxeipiong kivnong, omwg empBpaduvon tng
npocBacng, Slakomn NG mMpdoBaocng Kal TOALTIKY opBRAG Xpnong, avAaloya HE TO OLKOVOMIKO TPOYPAUUO TOU
Juvdpountn. Eniong, o OTE Suvatal va ebappdlel emumpocbeteg mpaktikég dtaxeiplong kivnong, Otav auto eival
avaykaio kat pévo yia 600 xpovikd Staotnua anatteital, oUTwS WoTe: o) va cupupopdwBel pe tnv vopobeaoia (eBvikn
1 EVWOLOKN), TG anoddoelg Sikaotnpiwv i SnPocLwv apxwy (X anayopeuacn NpooPacng o€ MAPAVOLOUG LOTOTOTIOUG
KAT), B) va Slaodaliosl Tnv akepaldTNTA KAl TNV AoPAAELX TOU SIKTUOU KL TWV UTTNPECLWV TTOU TIOPEXOVTOL LECO OO
QUTO Kol TOU TEPUATLKOU £EOTIALOOU TWV XpNOTWV Kal y) va TipoAappavel tnv epdavion epnodiwv Adyw cupudopnong
TOU SIKTUOU 1) TOV MEPLOPLOUO TWV ETILMTWOEWV ATIO TUXOV EEALPETIKN | TipoowpLVr cudopnon Tou SIKTUOU Tou.

6.2 Meplopilopoi Oykou Aedopévwvy, Taxutntag Kot AAAWV MAPARETPWY ToLoTNTaS : MapAeTpoL moLoTNTAG Elval,
evOEeLKTIKA, N puBuoamnodoon (throughput), n kaBuotépnon (delay), n Stakvpavon tng kabBuotépnong (delay variation
| jitter) kot To Moocootd anwAslwyv AKETWV (packet loss percentage). Avaloya pe To MPOYPOUUA TOU TuvSpounTth,
emBarovral meploplopol 0ykou Sedopévwy, onwe dtakomn N emPpaduvon otnv mAornynon f oAtk opBng xpriong.
6.3 Meploplopoi Xprong Teppatikol EfomAwopov: Tuxdv meploplopol otn xprion Teppatikol EfomAlopol
avadépovtal otnv lotooeAida.

6.4 E€eldikeupéveguninpeoieg: Tuxov e€elbikeupEveg uTtnpeaieg avadEépovtal otnv lotooelida.

6.5 Tayvutnteg ouvdéeong oto Awadiktuo kat aAAot mapdperpol mowotntag: O OTE avaptd otnv lotooeAida,
TouAdLotov pa Gopd ava £T0¢, ETMLKOLPOTIOLNUEVES TIUEG Kal TTANpodopleg TwV TaxuTATWV cuvdeong oto Aladiktuo
KaBwg Kal xaptn KAAuYPNg yla tnv avamtuén tou Siktiou tng Kwntng thAepwviag OTE, péow Tou omolou mapéxel
npooBaocn oto Awadiktuo. NAnpodopieg yla TG TAXUTNTEG TAPEXOVTOL OTO XAPTN Tou PplokeTal otnv LotooeAiba
www.cosmote.gr/mobile- speed-coverage.

6.6 EmavopBwosLg os cuvSpoUNTEG Kal Stadikacia uTtoBoAr G KoL EAEYXOU APOOVOU

6.6.1. O OTE efetalel mapdamova f KatoyyeAieg yla amokAIOELG TNC MPAYUOTIKNAG TTOLOTNTACG UTINPESIAG amd aUTH Tou
avadEpeTaL 0TOUG OPOUG TOPOXNS/XPNONG TNG UTnPETiag Kal tpoPaivel oe €Aeyyo yla tn Slamiotwon thg opBATNTAG TOU
Tapanovou/katayyeAlag Kot Tnv mapoxn anolnuuwoswv/enavopdbwoswy ato TuvSpounTtr).
6.6.2. e meplmtwon ouvexoUG f EMOVOAAUBAVOUEVNG ATIOKALONG OO TO KATW OPLO TNG HEYLOTNG TOXUTNTAG, TO LETPA
enavopbwonc/anolnuiwong Suvavtal va glval : a) EKMTwon oTov AoyapLlacpo tou Tuvdpounthi n B) mapoxn dwpeav MB
N Aemtwv OMAlOG Yyl TIEPLOPLOUEVO XPOVIKO Sldotnpa, n €voapén €bopuoyng Twv OmMolwv EKKWVEL a0 TOV XPOVO
UTIOBOANG TOU TAPATOVOU Kol KaAUTTeL Ttnv Tepiodo péxpL tn AREn tou cupPatikol xpovou i tn Sopbwon NG
anokAlong, epodoov autr cupPel vwpitepa, oUWV LE TNV EKAOTOTE EUTOPLKH TOALTIKA Tou OTE.

Y& mepintwon mou o Juvépountrg 6ev amodexBel TIg mpotelvopueveg emavopBwoelg dev £xel Sikalwpa umoBoAng véou
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Tapandvou, To OMoio KAAUTITETAL ATO TO CUYKEKPLUEVA EMAVOPOWTIKA LETPA 1} OMOLNULWOELC.

6.6.3 e meplmtwon ONUOVTLKAG ouveXxoUC N emavaAopBavopsvng amokAlong kot epocov o OTE dev pmopéoel va
OTTOKATAOTAOEL TO TPOPANUA EVTOG €ikoat (20) NUEPWV Ao TNV NUEPOUNVIA UTIOBOANG TOU TAPATIOVOU, 0 ZUVSPOUNTAG
€xeL dwkalwpa afiuag katayyehiag g oupPacng Tou, evidg tplavia (30) nuepwv amo Tnv MAPoSo TOU XPOVIKOU
Sltaotipatog Twv eikoot (20) nuepwv. To avwtépw Saotnua twv 20 nUEPWV LOXUEL POVO yla TO SKAlwMUaA Tou
JuvSpountn va katayyeilel tn cuuPacn alnuiwg og MEPUTTWON CNUAVTLKAS CUVEXOUG i emavalapuBavopevng amokAlong
Kol 6ev emnpedlet To Sikailwpd Tou yla AoUTEG amolnULWoels/emavopOWaoEeLg OL OTIOIEG AVATPEXOUV GTOV XpOVOo UTIOBOAAG
Tou maparnovou/katayyeAiag. 2to avwtépw Stdotnua Twv 20 NUEPWV SV TIPOCUETPWVTAL TUXOV KaBuoTEPAOELS TTOU
odellovtal oto cuvSpountr, OMWE OKUPWON EMIOKEYNG TEXVIKOU HE UTIOLTLOTNTA TOU GUVSPOUNTH. TNV TEpimtwon
auth, o ouvdpountn¢ Ba evnuepwOel yla tn véa nuepopnvia amd tnv omola amoktd to Sikalwpa KatayysAiag Tng
cluBaong alnuiwg. O xpdvog S1opOwong TNG amdkAlong opiletal wg o XpOvog evnUéPwaong Tou Suvdpountn amd Tov
TIAPOXO YL TNV amoKatdotacon tou npofAriuatog. O Zuvdpountrg dev Sikatoutal EMavopBwWoewV o€ TEPLTTWON TIOU OL
amnokAloelg Tekpunplwpéva odeihovral oe avwtépa Bia.

7 YNOXPEQZEIZTOY ZYNAPOMHTH
O ZuvSpountig umtoxpeouTal:

7.1. Na evnuepwvel tov OTE dpeoa kal eyypadwg yla kabe alayn Twv oTolkelwv mou nepLéxovtal otnv Aitnor tou
Kat slaitepa tng SteUOUVOAC Tou Kal vo tapéxet OAeG TG MAnpodopieg mou amattolVTaL yia TV anpdoKorTh mopoxn
Twv Ynpeolwwv tou. Emiong o Zuvépopntrg unoxpeouTal va evnuepwvel tov OTE og mepimtwon petaBifaong tng
olVdeonG Tou, urtoypddovtag OAa ta anattoUpeva amnod tov OTE rj/kat tn vopoBeaoia éyypada.
7.2. Na xpnotupomnotel to Siktuo Kat Tig Yinpeoieg tng kvntrg tnAedpwvioag tou OTE clpdwva Pe To VOUO, TOUG Opoug
™¢ apovoag SUpPBaong kot TG 0dnyieg tou OTE, va punv mpoPaivel o PETOMWANGN TWV UTINPECLWY TOU KOL VO LNV
nipoPaivel og Mpagelg N mapaAelPelg mou UMoOpPoUV va EMNPeAcouy 1 va BEcouv o€ Kivouvo Thv moldTnTa KAl TNV
Tapoxr Twv YINpEoLWV.
7.3. Na pnv yvwoTomolel € OMOLOVSHTIOTE TPLTO TOUG PoowTkoug Kwdlkoug acdaleiag (PIN kat PUK) tng kaptoag
SIM, kaBwg kot va AapBavel 6Aa ta anapaitnta LETPA yLa TNV POCTACLA TWV TPOCWIILKWY TOU SE80UEVWVY KOL TOU
QIOPPHTOU TWV ETLKOLVWVLWY TOU.
7.4. Nayxpnoluornolel EEomAlopo mou dev dnuoupyei mpoBAnpata oto diktuo tng Kvntrg thAepwviog OTE.
7.5. No punv avtotpédel T TNAEDWVIKEG KANOELG.
7.6. Na pn xpnolpomolel o 810G Kal va [NV EMITPETEL O TPLTOUG va XpNoLUOToLoUV TIG Yiinpeoieg yla aviBikoug i
TIAPAVOUOUG OKOTIOUG. EVOELKTIKA, KAl OXL TIEPLOPLOTIKA, O UVEPOUNTNG AMayopeUETAL va KAVEL XpRon Twv
Yninpeowwv tou OTE yila va: o) cupBAAEL 1] eKTEAECEL OTTOLOSATIOTE TOPAVOLLN EVEPYELA. AUTO TtepAapuBavel, aAhd dev
neplopiletal, oe avaptnon, amobrkeuon, petadoon f Slacmopd mMAnpodopiag dedopévwy fj UAKOU Tou eival
UBPLOTIKO, AOEWVO, TTAPAVOUO, ATEIANTLKO 1) SUCPNULOTIKO 1) TTou TtapafLalel | MTPOooPAAAEL TIVEULOTIKA SIKaLWUOTO
KABe atdUoU N OVTOTNTAG ) TTOU LE KABE TPOTO cUUBAAEL 0TN SnULoupyla MOWIKOU adIkUaTOoC Kal TapapLalet TV
€KAOTOTE LoYUouoa vopoBeoia, PB) mpokaAécel omoiadnmote PAAPn oe aviAiko, y) aveBAoel, avaptnoEl,
dnuooteloel, petadEpel, avamapayel, avadnuioupynoel r Slavelpel pe kABe TPOMO AOYLOULKO 1 GAAO UAKO
QMOKTNUEVO HEoQ Ao TNV UTINPECLA TO Omolo €lval mPooTateUpéVo amno avilypadn cUUGwWVa LE Ta SIKALWUOTO TOU
Snuioupyol tou (copyright), &) mpowBei f/kal SLaOETEL TEPLEXOUEVO TIOU TIEPLEXEL KAKOBOUAO AOYLOMIKO 1
npoypaupota oxedloopéva va mapepPAnBolv, kataotpEéPouv 1 TEplopioouv T Asttoupyia omoloudnmote
AOYLOUIKOU 1) TNAETUKOWWVLOKOU €EOTALOMOU 1) va eumodicouv GAAOUG XPHOTEG VO XPNOLUOTIOOUV TLG UTINPECLEG
tou OTE, €) €yKATAOTOEL KOL VO TIPOWONOEL PE OTOLOVONTIOTE TPOMO, OTMoLoudHTMOoTE £(60UC AUTOKANTN 1 KN
e€ouolodotnuévn Sladrpion n un IntnBévta amno tov mapaAnmtn NAEKTPOVIKA UnvUupata (spam),
OAUCLOWTEG EMIOTOAEG, OUOTHMOTA TUPAMISWY Kal omoladnmote GAAN popdng avermBupntng mpowbnaong
TLEPLEXOUEVOU, OT) OTEIAEL peydlo aplBuo avtiypadwyv (SLwv 1 MapOUoLwY UNVULATWY LE OCHOVTO TIEPLEXOUEVO 1)
KEVWV UNVUPATWY N apxeiwv mou pmopet va BAaouv évav server, A\oyoplacuod xpriotn, newsgroup, chat n mapopola
unnpeoia, {) Eekvriosl, emavaldBel N pe KAOE TPOMO CUUUETACXEL 0 KABE KEpSOOKOTILKO I GAAO Tapdvouo oxESLo
€1¢ Bapog aMou xpriotn f tou OTE, n) cuppetdoyel otn culoyn 1 cUAAEEEL O (610G peydho aplOpd pUnVUUATWY
nAgktpovikn¢ aAnAoypadiag (emails), f aAwv avayvwplotikwy ou Ba BonBoloav otn KOTAoKOTEUGN AOYLOULIKOU
Kol Tpoowrikwy Sedopévwy xpnotwv (spyware), 6) umoduBel AAAO ATOHO OQV OMOCTOAEQ HMNVUUATWVY N
mAaotoypadnoet Tnv urnoypadr kamolou dAlou (Pndlakn n xewpoypadn unoypadn) n ekteAécel omoladnmote AAAn
amdtn (m.x nAektpoviko Yapepa “phishing”), 1) diatapdfel tnv opaln Asttoupyio Twv SIKTUWV KAL, YEVIKA, va
6



UTIOVOUEUOEL Kal va uTtoBabpicel to eninedo aoddalelag twv uotnuatwy tou OTE, La) €xeL MpOCBOON OE CUCKEUN
GA\OU aTOUOU I GUOTNUATWY, SIKTUWYV, AOYLOULKWY Kol SeSopévwy €V ayvoia Twv KOTOXWV TOUG Kal Xwpig tnv
ouykatadBeon toug mapafialovtag tmv achdAsla Aoyaplaopol n SIKkTtuou TG Kwntng tnAedpwviag OTE, B)
xpnotgormotroet 1 Staveipel epyaleia pn e€ovclodotnuévng xprnong r cuokevég mapafiaong tng aocddalelag .
QTTOKWOLKOTIONTEG, QVIXVEUTEG passwords, cracking epyaleia, epyaleia mapakapdng kpumrtoypddnong f Trojan
Horse mpoypaupata, y) otav anoktd npdoPach oto Sladiktuo péow Twv umnpeciwy tou OTE, Ba mpémel va yivetal
olvvoun kot tpdadopn Xpron autwy, Kat va tThpel Toug kwdikeg Seovtohoyiag tou dtadiktuou (m.x. RFC 1087 ethics

and the Internet).

7.7 O Zuvdpountng £XeL Sikaiwpa vo amokTd pooBacn amokAELOTIKA Kol Lovo o SeSopéva emikolvwviag Ta omoia
avadépovtal otov 610, kal cUUbwWVA PE TIG SLATALELG TNG EKAOTOTE LoxUouoag vopobeaiag.

8 XPHIH TON YNHPEZIQN MEPIEXOMENOY KINHTHZ THAEOQNIAL OTE H/KAI TPITQN
8.1 O OTE mapéxel otov Tuvdpounth, Héow cupPatol EEomAlopol Tou, mpooPach o€ UTINPECLEG TIEPLEXOUEVOU TOU
OTE nA/kat tpltwv (Ede€ng Yrinpeoleg Neplexopévou).
8.2 OL Ynnpeoieg Meplexopévou xpnolpomololvtal “wg €xouv”’, xwplc Suvatdtnta TPOTOMOLcEWV N GAAwWY
eneyPacewy amno tov Tuvépountn.
8.3 O Xuvépountng amodéxetal, oupdwvel kal cuvopoloyel OtL Ba kdvel clvvoun Kot mpoodopn XPHRon Twv
Yrinpeowwv Meplexopévou. Qg ek TOUTOU 0 SUVEPOUNTAGC, EVOELKTIKA Kol OXL TIEPLOPLOTIKA, cUPWVEL OTL ev Ba KAveL
XpNon Twv Yrnpeowwv ywa a) va npofevnoel BAAPn oe avnAiko, B) va LETAOWOEL | va ATOKTNOEL POoBach o€
TEPLEXOUEVO TIOU €ite TapaPLdaletl omoladnmote SikalwpaTa Tpitwy, eite mMPooPAaAeL tn MpoowrikdTNTA TpitwWy, £ite
TaPeVOXAEL LE OTIOLOVONTIOTE TPOTIO T OTOMLIKA KAL KOWWVLKA Sikalwpata Tpitwy, ite €pxetal, e omolovénmote
tpomo, og avtibeon Ue TO VOUO, V) va TOPOTTAQVHOEL OTIOLOVEATIOTE WE TIPOC TNV TIPOEAEUCH TOU TIEPLEXOUEVOU TWV
Yninpeowwv Meplexopévou, §) va {NULWOEL e omolovonmote Tpomo tn driun tou OTE f Kat tpitwy, €) va Béoel ot
Kivbuvo tnv aoddlela tou Siktvou tNG KvnTA¢ tnAedwviag OTE, ot) va mpoPel pe omolov8ATIOTE TPOTO OTHV
npowBnon autokANTNG N KN eouctodotnuévng dtadnuiong n un INTNOEVIWV NAEKTPOVIKWY UNVUUATWY (spam), {)
va artoKaAUTITEL TANpodopieg TOU TIEPLEXOUV TIPOOWTTLKA SeSopéval.
8.4 O OTE npoomnaBei va e§acdpalioel uPnAd nocootad aodaleiag otn xprion Twv Ynnpeolwv MNeplexopévou, kKabwg
Kat 600 to SuvaTtov akplBelg, MARPELS, aglomLoTeg, emikalpeg Anpodopieg. Map’ 6Aa autd o OTE dev SsopeleTal Kat
Sev mapéExeL kavevog el6oug eyyunon avadoplka e TNV aoPAAELO KAL TO TTIEPLEXOUEVO TwWV YTINPESLWY MNepLEXOUEVOU.
O Zuvbpountn elvat umteVBUVOC yLa KABe Kivouvo Tou UMmopel va TPOKAAECEL N Xprion OMOLOUSATIOTE TIEPLEXOUEVOU,
oupneptlappavopévng onolacdnmote anddaocnc Tou va Baoclotel otnv opBotnta, MAnpotnta, gykupotnTa r/Kat
XPNOLUOTNTA OTOLOUSNTIOTE EPLEXOUEVOU TWV YIINPeoLwv MNeplexopévou.
8.5 O OTE 6¢ev dpépel omoladrmote euBUVN yla TNV aoPAAELD, TO GUVVOLO KAL TNV EYKUPOTNTA TOU TIEPLEXOUEVOU TWV
Yninpeowwv Meplexopévou Tpitwy, oL omolol (Tpitol) £xouv TNV MARPN AOTLKN KAl TIOWLKA €uBUVN yLa TIG UTtNPEaleg
oUTEG. O Zuvdpountng 0’ QUTEG TIC TIEPUTTWOELG, TPEMEL VO AMEVBUVETAL OTOUC TPLTOUC yla OTLONTIOTE TUXOV
TipokUPEL ard tnv emiokedn /KAt xprion Twv YINPeCLWY aUTWV.
8.6 O OTE SwkaloUTal va TPOTOTOLEL TOUG OpOoUG TPOCRACNG KAl Xprong Twv Yinpeolwv MNeplexopuévou, kabwg kat
va SLakoOmTeL N Tpomnonolel onotadnmnote Ynnpeoia Meplexopévou.
8.7 H xpnon kat mpocPaon otig Ymnpeoieg Meplexopévou onuailvel pntr Kol overmldpUAOKTN €K HEPOUC TOU
Juvdpountr amodoxn TwV YEVIKWY KAl TWV TUXOV EOIKWV 0pwv KABe Ymnpeoiog Meplexopévou, OMwG eKAOTOTE
Loxvouv.

8.8 Emonuaivetatl otL ot aviAikol, ou Sgv €xouv cupmAnpwoet to 189 étog tng nAtkiog toug, amayopevetal va
KAVOUV Xprion Twv Yrinpeowwv Meplexopévou mou oUUbwWVa e TO VOUO ameuBUvovTal amokAELOTIKA 0€ EVAALKEG. X€
MEPIMTWON MOU aVvAALKOL, TTAPA TN PNTR WE Avw amayopeuch, KAvouv xpnon Ymnpeowwv Meplexopévou mou
Bewpouvral akatdAAnAeg yla autouc, o OTE Sev dpépel kapia euBUvVN, Sedopévou OTL N MpooTacia Twv avnAiKwy
OMOTEAEL MPWTIOTWG UTIOXPEWOT TOU ZUVSPOUNTH, O OTOL0G EVBUVETAL ATTOKAELOTIKAL.

8.9 OuLavalutikol 6pol xprong twv Yrnpeowwv Meplexopévou epdavilovtal otn totooeAiba tng COSMOTE otnv

nAektpovikn dtevBuvon www.cosmote.gr

-OLYNN givat
umnpeoieg mepleyopévou mpootiBEpevng aflag tou OTE 1) TPLTWY KOL XPEWVOVTAL ELTE YE TNV ATIOOTOAN €(TE UE_TN
AN SMS amno kat tpog 5PndLoug kwdkolg Twy oelpwv 54XXX & 190XX éwg 195XX kat 196XXeite pe KARoelg dwvng
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mpo¢ TG aplBuooelpeg 14XXX, 901,909, 806,812,825,850 & 875. OL mapamavw oplBpoocslpeg duvatal va
TpomomnolnBolv KATOMLY OXETIKNG anddaong tng EETT.
8.11 Hyxpnon twv Ynnpeowwv MNePLEXOUEVOU CUVLOTA amoSox TWV OPWV XPRONG TOUG EK LEPOUG TOU ZUVEPOUNTH).

8.12 O JuvSpountic £xetL tn duvarotnto va AauBavel Yninpeoieg pe mAnpwieg (YM-AHE), amd tov OTE A tpitouc, (Ymnpeoieg
NoAvpeownc NAnpodopnonc (YMM), Wndokou MNeplexouévou (YWI), Suvdpountikéc , Chat kAm) pe xp€won oTo XpNUATKO
TOU urtoAouro.

9 XPEQZEIZ - NAHPQMEZ

9.1 O OTE xpewvel Tov Zuvdpountr, cUUPWVA LE TOV EKACTOTE LOXUOVTA TLLOKATAAOYO TOU, HE: 0. TOL TUXOV TEAN
olvdeong, emavacuvéeong, B. tnv T dtdbeong i avtikatdotaong kaptag SIM, y. ta mayla pnviaio TéAn ya kabe
Yninpeoia, 6. Ta TEAN TwWV KANCEWV TIOU Tipayuatomnol)onkay, €. ta TEAn aAAaynG OLKOVOULKWY TIPOYPAUUATWY, KaBwg
KaL TUXOV dAAa TEAN Tou avadEPovTal oToV EKACTOTE LOXUOVTO TLLOKATAAOYO Tou Tou BplokeTal otnv LoTtooeAida
™T¢ www.cosmote.gr. Emiong, o OTE Xpewvel tov Zuvdpounti Ue TUXOV GAAeg odelhég Tou oUpdwva HeE Ta
ocuudwvnBévta petafl tou ZuvSpountn kat tou OTE. O @.M.A. kaL Tuxov dAAol ¢opol 1 TéAn entBapuvouv Tov
Suvbpountn. Emiong tov Zuvdpounti Papuvouv tuxov £€oda (Aeltoupylkd, Sikaotikd, ) dMa) ota omola
urntoBaMAetal o OTE AGyw TNG KN EKMTARPWONG TWV CUKUPBATIKWY UTIOXPEWCEWVY TOU ZUVOPOUNTH. Z€ TIEPLMTWON TIOU
0 JuvSpountng embupel va AaBet mAnpn avaluvon twv KARCEWV Tou, 0 Suvdpounti¢ dnAwvel OtL, €AV XpROTNG TNG
oLVdeong eival SLadopeTIKO MPOCWTO Artd ToV ZUVEPOUNTH, 0 XPHOTNG N OLXPNOTEG TNG CUVOEDNG ELVaL EVALEPOL VLA
™Tv AN avalutikol Aoyaplacpou pe mAnpn avaypodn twv Pndiwv twv KaAoUpevwy oplOuwv.

9.2 O OTE &wkatoltal va METABAAEL TA TILOAOYLA TOU CUMPWVA HE TO VOUO KAL TOUG KOVOVEG TOU UYLOUG
OVTAYWVIOHOU HE KpLTApla Tov MANBWPLoOUO Kol TO OUVOAMKO KOOTOG TapoxNG Twv YTMNPECLWY TOU, OTO Omoio
cuumneplAapPBavetal To KOOTOC eMeVOUCEWV KAl TO KOOTOG AElToupylag Kal ocuvtipnong tou Siktiou tou. Tuxov
Tpomnomnoinon Twv TipoAoyiwv cludwva pe Ta avwtépw Ba LoxUel Omw mpoPAénetal arnod tnv woxvovoa vopobeaoia.
9.3 O OTE 6gev ehpapuolel TEAOG AITOOUVSEDNG YL TNV KATAPYNON CUVEECEWV KOPTOKWVNTAG ThAedwviag.

10. AIAKOMH NAPOXHZ YMHPEZIQN
Y€ mepintwon mou o Juvdpountng dev tnpei omoladnmote amd TIC CUUPBATIKEG TOU UTTOXPEWOELG ] OE TIEPLTTWOELG
amnatng, o OTE Sikatoutal vo SLakOWEL TIPOCWPLVA 1 OPLOTIKA H VAL TIEPLOPIOEL TNV TTOPOXH TwV YITNPECLWY TOU.

11. AIAPKEIATHZ ZYMBAZHZ

H Sidpkela ¢ ovpPacng elval aopiotou xpovou. MEeTA TV apxlkrn evepyomoinon tng ouvdeong, n ouvdeon
TIOPOUEVEL OTA OToLXEla Tou ocuvdpountr dekatpeic (13) puAveg amod tnv evepyomoinon tng. H Sldpkela auth
TAPATELVETAL HE KABE avavéwaon Tou XPNUATIKOU UTIOAOLTOU amod tov ZuvSpountr) BACEL TNG EKACTOTE LOXUOUOAS
EUMOPLKNG TIOALTIKNG Tou OTE. To XpnUATiko umoAouto tou TuvSpountr Unopel va katavaAwBel evtog oplopévou
XPOVIKOU SlaoTtpatos. Metd tnv mApodo Tou avWTEPW XPOVLKOU SLACTAMATOG KAl O TEPIMTWON TOU €VIOG TOU
Slaotnuartog autou Sev yivel avavéwaon Tou XPNUATIKOU UTTOAOLTIOU, TO TUXOV UTTOAELTTOUEVO XPNUATIKO UTTOAOLTTO
pndeviletal. Metd tnv mapodo evog unvog amod TV MApodo ToU aVWTEPW XPOVLKOU SLACTAATOG TTPAYLATOMOLETAL
Slakomn g mapoxng Twv Yrnpeowv tng Kwntng tnAedwviag OTE. O Tuvdpountng €xel Sikaiwpa va mpoPel oe
avavEwaon XPNMOTIKOU UToAOUmou evtog 13 pnvwv and tnv tedeutaia avavéwon. O ZuvSpountng €xetl dikalwpa
KatayyeAlag Tng cOUPACHG TOU OMOTESATOTE. TNV MEPUMTWON AUTA XAVEL KOL TO TUXOV UTIOAEUTOUEVO TTOCO TNG
oUVEEONG TOU, EALPOUMEVNG TNG TIEPLTTTWONG ToU ApBpou 9.2.

MeplocOTEPEG AEMTOUEPELEG YLl TNV SLAPKELX TOU XPNMOTIKOU UTIOAOLTIOU Kol Ta TLHOAOGyla avadEpovial othv
lotooeAiba https://www.cosmote.gr/cs/cosmote/gr/pricelist.html?mtbid=7ce557a6-457b-5de4-€053-181f12ac3db5

12. KATAITEAIA
12.1 O OTE &uvarat, pe tnv entpLAaln TUXOV MEPAITEPW SIKALWUATWY TOU, va KaTtayyeilel tnv mapovoa Uupaocn

omotedNMOTE, UOVo yla oroudaio Adyo, OMwG eVOELKTIKA ag Teplmtwon: a) Mn cuppdpdwong Tou TuvSpountr He
OTOLAdATOTE Ao TI( CUUPBOTIKEG TOU UTIOXPEWOELG, OL omoieg Bewpoulvtal OAeg ouolwdelg, B) Meplkng 1 OALKNC
avakAnong, akupwaong, Tpomomnoinong i Anéng tng adelag tou OTE, y) @avatou tou Zuvdpountr, KRpuéng tou oe
KOTAOTACN MTWXEUONG N Talong MANPWUWV 1 AAANG TTAPOUOLAG KATAoTaonc, eite €xel umoBAnBel aitnon eite oxL,
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METATPOTING TNG VOULKNG Tou popdng, B€ong Tou uno kabeotwg SLdAuong, ekkaBapLong, avaykaoTtikng Staxeiplong
KaBwg kal og kABe mepintwon mov o ZuvSpounTng Kataotel apepEyyvoG.

12.2 O uvSpountng uropei va katayyeilel tn UPPOON TOU Ue Evav o TOUG MAPAKATW TPOTIOUG, KOT EMIAOYH TOU:
oto Siktuo kataotnuatwyv tng COSMOTE, i e aMOCTOAR EMLOTOANG I LECW NAEKTPOVIKOU Taxudpoueiou N péow
NAEKTPOVIKAG urtoBoAng TOoU QLTAMOTOC otV nA. AlevBuvon
https://www.cosmote.gr/cs/cosmote/gr/katagelia_simvasis form.html EWSkn Awaxeipion/Kotayyehia

SUpBaong emouvamnrtovtag avtiypado OSeltiou tautotntag f Swapatnpiov. e mepimtwon mapoxng S€oung
unnpeotwv mou meplhapBdavouv unnpeoia mpooPfacng oto Stadiktuo i uTnpecia SLATPOCWTIKWY ETIKOVWVLWV
Baoel aplBuwy, €dv o TuvSpounTAC €xel Sikailwpa KatayyeAlag yla omolodAmote atolxeio tg Séoung mpwv amd
™ AMén tng cupdwvnuévng Stapkelag tng cuBaong, Adyw aduvapiog cuppuopdwong Le T cupBacn r aduvapuiog
TaPOoXNG, 0 UVSPOUNTAG €XEL TO Sikaiwpa va katayyellel tn cUpPacn 6cov adopd 6Aa ta otolxeia Tng S£oung. EVtog
a) tptavta (30) nuepwv and tn O€on o€ Loxy TG TPOTOMOINONG TWV TLHOAOYIWY, EEALPOUUEVWVY TWV TEPUTTWOEWY
1) peiwong Toloyiwy, 2) tipoloyiwv mou adopolv Siebveic KAACELS Kal UTtnpeoieg SleBvolg meplaywyng eKTOG
Eupwnaikng Evwong kat umd tnv mpoinobeon oOtL 6ev €xeL oploBel €8O TAKETO XPEwoNG N XPOvog opLAiog
EVOWHATWHEVOG OTO TAylo TNG oUpPBacng mpog auth T Xwpea, 3) TeAwv PeTadopds YPOUUAG KAl TEAWV
enavacuvdeong 4) Tipoloyiwv ou adopolv o€ KAROELG TOAUREDLKAG TTAnpodOpnaong 5) avénong mou odeiletal otnv
emiBoAn doépwv A Kal TeEAwV, Tou emBAAAOVTOL GTNV TLLOAOYNON TWV TTAPEXOUEVWVY UTINPECLWY, UTIEP TOoU Snuociou
N emPareTal apeca anmd To eVWOLAKO 1 eAAnVikO Sikato, 1 B) evtog Svo (2) pnvwv and tn Oéon oe WYL NG
LLOVOUEPOUC TpOTOTOoinong Twy mapovtwy Mevikwyv Opwv Mapoxng Yrnpeowyv Kaptokwvntig TnAedpwviag anod tov OTE,
€€QLPOUUEVWV TWV TTEPUTTWOEWVY TIOU 0L OAAAYEG Elval AMOKAELOTIKA TIPOG 0dEAOC TOU ZUVEPOUNTH, Elval AUOTNPWG
Slokntikol xapaktipa Kal gV £X0UV APVNTIKEG ETMUTTWOELS otov fuvSpountn f emPdAlovtol Gueca amd TO
EVWOLAKO N eAANVIKO Sikalo, Xwplg Kopila TepATEPW OLKOVOULKN EMLBAPUVON KOl UTO TNV Mpolmndbeon OTL Ta
armoteAéopata TNS KatayyeAiag emépyovral OXL vwpItepa amo TV ponyoU eV NUEPQ OTtO TNV NUEPO EVEPYOTIOLNONG
TWV VEWV CUUBATIKWY 0pwv, 0 ZUVSPOUNTAC SikalouTal va katayyeidel Tnv mapovoa ZUUPBacn alnuiwg mpog Tov
OTE. 3tnv évvola Ttng HOVOoUepoUG Tpomomoinong 6ev meplhauBAvetal n mpocBAkn oTto UPLOTAUEVO TIOKETO
UTINPECLWV ETILTPOCOETOU TAKETOU UTNPECLWV: Q) AVEU TWAMATOC N B) €vavil TLUAMOTOG KOTOTWV TNG PNTAG
ocbudwvng yvwpng tou Juvdpountn (Stadikacia opt-in). Itnv mepintwon mou o JuvSpounti¢ avrtitaxbel otn
Tpomonoinon Twv TLoAoyiwv cUudwva e Ta avwTépw, o OTE, KATOMV aLTHOEWS Tou ZuvSpountr odellel va tou
ETLOTPEPEL TO TUXOV EVATIOUEIVOV XPNUATIKO UTIOAOLTO, evtog Tplavta (30) nuepwv UMO tnv mpoindbeon, OtL o
Juvbpountng €xeL mpoPel o ayopd Tou MAKETOU TO omoio adopd n avénon, PEXPL Tov Xpdvo avakoivwong tng
OXETLKNG aUEnonc/Tpomomnoinong Twv ToAoyiwy.

12.3 O ocuvdpountng, o€ mepimtwon petadopdg Tou ApBuol KAnong tou oe dAAo mapoxo SikalouTtal va attnBet
TNV EMLOTPOdI) TOU TLOTWTLKOU TOU UTIOAOLTTOU, adaLpoUUEVWY TUXOV TEAWV TNG Kvntng tnAedwviag OTE.

12.4 H ulomoinon tng SLAKOMAG MOPOXNG TWV UTNPECLWY HETA Ao KatayyeAia tng ocupBacng ek HEPOUG TOU
JuvSpountn mpayuatonoleital evidg dUo (2) epyacipwy NUEPWY, EKTOG €AV 0 ZuvSpountn¢ {NTAOEL n SlaKomn va
TipayoTomnolnOel o€ GUYKEKPLUEVO XPOVO.

12,5 e kaBe mepimtwon AVong i ARéNg TG oUUBOONG XAVETAL TO UTIOAEUTOMEVO TIOGO TNG oUVSEoNG Tou
Juvdpountn, ekTOC eav MpoBAEnetal SladopETIKA OTOUG MOPOVIEG OPOUC.

12.6 H anwAewa, kAomn n kataotpodrn tng kaptag SIM r tou EfomAlopoul, 6ev amoteAel omoudaio Adyo
KatayyeAilag tng mopouoag UpBaonG ek LEpouc tou Tuvbpountr), edouévou OTL TOV OXETIKO KivBuvo Tov Pépel
OUTOKAELOTIKA 0 ZUVSPOUNTAG.

12.7 3e kaBe mepinmtwon katayyeAiag tng mapovoag IUUBacNC KabloTavtal OUECWS ATIALTNTEG OAEG OL TUXOV
OLKOVOULKEG UTIOXPEWOELG Tou Tuvdpountr npog tov OTE.


https://www.cosmote.gr/cs/cosmote/gr/katagelia_simvasis_form.html

13 ANQTEPA BIA
O OTE 6ev guBlveTal €vavtl ToU TUVSPOUNTH yla TUXOV UN EKMAAPWON TWV CUUPATIKWV TOU UTIOXPEWOEWV OF

TIEPUTTWOELG EMEAEUONG OTIOLOUSHTIOTE YEYOVATOG avwTéPag Blag (Omwe eVOELKTIKA 0 TIOAEOC- elte €xeL KNPUXOEL elte
OXL — TApPOXES, Tipatelg SoAlodBopAg, TPOUOKPATIKEG EVEPYELEG, Beounvieg, oelopol, EKPNEEL, TTUpKAYLEG, EUTTOPLKOL
QMOKAELONOL, amepyieg avtamnepyieg, mpagelg EAAnVikwy, KowoTtikwyv f AAMwv apXwy, duoikd epumodla, atpuoodatplkeg
OUVONKEG), N GAAWV TIEPLOTATLKWYV EKTOC TOU ESIOU EAEYXOUL TOU, KaBw  emiong Kat yLa tn Aettoupyia Kot Stacuvdeon
AAAWV €BVIKWV N EEVWV SIKTUWV KaL TLG EV YEVEL EVEPYELEG TWV GOPEWV TOUG.

14 EKXQPHzH
14.1 To SKOLWUATO TTOU AMOPPEOUV Ao TV Ttapouca UUPBACH eEKXwPOUVTAL LOVO UETA amo £yypadn ouvaiveon

tou OTE. Ztnv nepintwon autr, n mapovoa ZUMBacn AVETAL KAl UTOYpAdETAL VEA UE ToV ekSoxEa. O ZUVSPOUNTAG
KoL o ekboxéag euBuvovTal €1 OAOKANPOV yLd TUXOV OLKOVOMLKEG amattioelg Tou OTE yla unnpecieg mou €xouv
napaoxebel mpwv and tnv nuepopnvia ekxwpnong Kot &gv €xouv TipoloynBel péXpL TNV nUeEpoUNVia auTh yla
omolovénmote Aoyo.

14.2 O OTE &uvartal vo ekywpel Ta SIKaLwUAT IOV armoppéouv amd TNV mapovoa IUUBAon i KAl LEUOVWUEVEG

QAT OELG TIOU TIPOKUTITOUV altd QUTAV.

15 NAHPHIIYMO®QNIA -TPOMOMNOIHIH — MH NAPAITHZH
15.1 H mapovoa SUpPacn givat n MARPNG Kat pévn cupdwvio petatd tou OTE kal Tou SuvEpounTh Kat urteploXVEeL

KABe AAANG mponyoUevng ypamtng N mpodopikng cupdwviag 1 emkowvwviog pe tov OTE 1) [LE TOUG AVTUTPOCWITOUG
ToU.

15.2 O OTE &ikatoUutal vo TPOTOTOLEL TOUg OPOUG TNG Tapoucag cUPbwWvVA UE TNV Kelpevn vopoBeoia Omwg
avadEépetal aToug mapovteg Mevikolg Opoug avwTEpw.

15.3 H ek pépoug Tou OTE pn AoKnon 1 HEPLK GAOKNON OMOLOUSATIOTE SIKALWHATOG TOU TIOU QTOPPEEL ATO TV
napovca Iuppacn dev pnopel va Bewpnbel OTL anotelel mapaitnon anod to SiKalwa auto, oUTE ANMOKAELEL TNV
AoKnor) Tou oto péANoV.

15.4 TuxOV OKUPOTNTA KATIOLOU ATO TOUG TOPOVTEG OPOUC SV eTLPEPEL aKUPOTNTA AAAWY OpwV f TG ZVUBACNG.
Ol uTtoAoLmoL GpoL TAPAPEVOUV OE LOXU KAl AVOTTTUOO0UV TTANPWE TA EVVOLA ATIOTEAEGLATA TOUG.

16 ENIAYZH AIAOOPQN
O ZuvbépounTtig duvatat va UToBAAAeL ypartod mapdmnovo otn AleuBuvon E€umnpétnong MeAatwy tng COSMOTE oTtig

TIEPUMTWOELG Ttou Bewpel 0TL 0 OTE Sev TNpEel TG CUUPATIKEG TOU UTTOXPEWOELG. EPooov o OTE kpivel Sikatodoynuévo
TO TAPATIOVO TOU ZuVSpoUNTH Ba TpoXWPNCEL O EMLOTPOGN TWV TUXOV KATaBANOEVTWY amod to ZuvSpoUNTH TIOCWV.
O ZuvbpounTnG UMmopel va emikowvwvnoel ue tnv AlelBuvon E€umnpétnong Nelatwv tng COSMOTE pe kAnon oto
A£dwvo 13888 e xpEéwaon oUWV LE TOV EKACTOTE LoXUovTa TLokatdAoyo tThg COSMOTE Kall e XpOVO QVAUOVHG
Xwpi¢ Xpgwon, pe emotoAn otn SlevBuvon Aewd. Kndolag 99, 115 24, Mapouot, 1 péow Dopuag Emkowvwviag
otowww.cosmote.gr/YmootrpiEn/Emkowvwvnoepalipog/PopuaEmikovwviog

O Zuvnyopog tou KatavaAwtn og ocuvepyaoia pe tnv EETT, 6mou Kpivetal avayKaio, aVTILETWIEL E§WEIKAOTIKA TLG
avemiluteg Stadopeg petafl Twv Tuvdpountwy Kat tou OTE, ot omoieg adopolv otoug cupBatikolg dpoug /Kot Thv
eKTENEON TNG Mapovoag ZUPPaonG. e meplmTwon MoOu O ZUVEPOUNTAG TPOEPXETAL MO GANO KPATOG-UEAOG, O
Zuvyopog Tou KatavaAwtr cuvtovilel TIG TPOOTIAOELEG TOU LE TOV AVTIOTOLXO apO6Lo GOpEA TOU KPATOUG-UEAOUG
QUTOU, TPOKELLEVOU va ETLTUXOUV TNV enihuon tng Stadopdsg.

Kabe Stadopd petatt tou Tuvdpounth Kat tou OTE o€ oxéon We A He adopun Tnv mapoloa TUUBacn, Ba emAleTal
ano ta ALKAoTpLa TG KATOWKLAG N TNG €5pag Tou TUVSPOUNTH ) TOU TOTOU KATAPTLONG TG oupBaong, Ta omoia Ba
edapuolouv to EMnviké Aikato.

17 THAEDQNIKOIKATAAOIOI
Ta &edopéva tou uvdpountr (Ovopa, €MWVUPO, MATPWVUUO, SlebBuvon) cupmnepllappavovtol oe EVIUTIOUG N
nAektpovikoU¢ kataAdyoug tou OTE A/katl tpitwv kat SUvavtol va mapeéxovial Kol PEow TNG Asttoupyiag tng
avtiotpodng avalntnong (aveupeon ovopatog PEow Tou ThAedwvikoU aplBuou). O TuvdpounTAg £xel Sikailwpa va
eAéyxel kal va SlopBwvel Ta Sedopéva Tou kaBwe Kat va {nTHoeL T SnUocleuon CUUMANPWHATIKWY §E50UEVWY TOU
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1 va {nTr)oEL OMOTESATIOTE VO LNV CUUTEPIAAUBAVETOL OE EVTUTIO i NAEKTPOVLKO KOTAAOYO.

18 APXEIO AEAOMENQN NPOzZQMNIKOY XAPAKTHPA
Avadoplkd pe To BEpa TN enefepyaciag Twv MPOCWTIKWY SE60UEVWV yLa TNV TIOPOXH TWV YIINPECLWY TNG KLVNTAG
tAedwviag OTE o Tuvdpountig umopsl va evnuepwBel and to oxetkd Keilpevo, To omolo Bploketal avaptnuévo
oto link www.cosmote.gr/dataprivacypolicy.
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