TeAeutaia tporomnoinon 10 -08-2026 (V 21)
MpooBnkn map. 8.12 oto apdpo 8 «Xpran twv
Yrinpeowwv Mepteyousvou Kivntig TnAspwviag
OTE n/kou tpitwv» kat tpomoroinon tng map. 9.2.a
TOU dpUpou 9 «Xpewaelg — MNANPWUECH

ENIKOI OPOITTIAPOXHZ YITHPEZION KINHTHZ THAEDQNIAX OTE

OLmapovteg Fevikoi Opol, oe cuvbuaoud pe thv Aitnon tou unoypadovta (oto £€n¢ “Xuvdpountng”’), kabopilouv Toug
0poug Kol TG mpolUmoBéoelg unmd Ttoug omoioug n Etaupio “ OPTANIZMOZX THAEMIKOINQNIQN THX EAAAAOX
ANQNYMH ETAIPEIA” (oo €€iic “ OTE”) ue AOM 094019245, AOY OAE ABnviv, (Ap. TEMH

1037501000), mou £6pelel oto Mapouaot Attikig, A. Kndloiag 99, TK 15124, Ba mapéxel oto Tuvdpounth, ebocov
anodexBel tnv Altnon Tou, Kot EVOVTL Tou avTaAAAYLATOoG Tou TPOPRAENEL 0 TiHoKaTdAoyog Tou OTE, Sikailwua xpriong
TWV UTINPECLWY NAEKTPOVIKWV ETILKOWWVLWY (EVOEIKTIKA dwVAC, HnVupdtwy, Sladiktiou) kabwe kal kaBs AAANgG
unnpeoiag mou mpoodépel o OTE (oto €€fi¢ «Ymnpeoieg»), péow tou SIKTUOU TOU, BACEL TWV YEVIKWVY ASELWV
Aettoupyiag Kol Twv adewwv xpriong padloouxvVoTATWY ToU Tou €xouv TtapaxwpnBel kal cUpdwva He TNV KElUEVN
vouobBeoia.

OPIZMOI: “AplOudc KAong”: o aplBuaog, tn xprion Tou omnoiou mapayxwpel Ssutepoyevwg o OTE oto SuvSpounTh LEe Thv
arodoxr} tng Altnong tou, YE OKOMO TN Xpnon Twv Ymnpeowv mou mopéxel o OTE. “Kapta SIM”: n elbkd
KATOLOKEUAOMEVN KAPTA, LOlokTnolag Tng Kwntng tnAedwviag OTE, n omoia StatiBetal and tov OTE oe duokn 1
nAektpoviki popodn (e-SIM) oto Zuvbpountr He thv amodoxn tng AiTnoNg TOU Kal N EYKATAOTAON TNG omolag otov
TNAEMLKOWWVLOKO Tepuatiko EEOMALOUO emutpémel tn ouvdeon pe to Siktuo tng Kwntng thAedwviog OTE kal tnv
npooBacn OTIG TMOPEXOUEVEG ammd auUTOV Yrmnpeoieg.” “Suvdpountic”: to duoLKO i VOULKO TIPOCWIO TOU, UE TNV
arnodoxr Tng Attnong tou amod tov OTE, amoktd Sikalwpo Xpriong Twv YMNPeowwv TOU HE TOUG OPOUG KOl TLG
npolmoBEoelg ou mepLéxovtal otoug Mevikoug Opoug. e mepimtwaon mou o XprRotng tou ApBuol KARong eivat
S10popeTIKO MPOCWIO AMd TOV CUVOPOUNTH, 0 ZUVSPOUNTAG UTIOXPEOUTAL va avadEpEL Ta oTolxela Tou XpRotn.
“TNAETMKOWVWVLAKOG TeEpUATIKOG E€OomMALONOG i “E€omAlopndc”: KaBe e€omhionde mou eival katdAAnAog va cuvSeBel pe
1o SlkTUO TNG KLVNTNG ThAedwviag OTE kat MAnpol Toug 6pouc TG Loxuouaoag vopobeaoiag. “Yrnpeoia Meplaywyng”: n
UTINPECIA TIOU EMLTPEMEL OTOV JUVSPOUNTH VA KAVEL Xprion Twv Yrinpeowwyv otav Bpioketal oto e€wTeplko, epooov
Bploketal o meploxn kAAudng Siktuou pe to omoio o OTE €xel ouvael oxeTIkA cupudwvia.

1 AMNOAOXHTHZ AITHZHZ

1.1. Kata tv katdBeon kal e€€taon g Aitnong o OTE Sikatoutal va IntrnoeL amnod tov unoPndlo Zuvdpountr Ta
SLKALOAOYNTIKA TIOU QTALTOUVTOL YLO TOV EAEYXO TNG TOUTOTNTAC TOU Kal va EAEYEEL TNV TILOTOANTITIKI TOU LKAVOTNTO
aflomolwvtag mAnpodopleg mou TnPoUVTaAL VOUIMWG. H Altnon npénel va €xel untoypadel vouLua and tov urntodrdlo
Juvépountn.

1.2. H Altnon yilvetatl anoSekTh Ue TV yvwotonoinon tou AptBuol KAnong tou ZuvSpountr). & MEPLTTWON TIOU O
Juvbpountng dev mapaldfel Tnv kapta SIM evtog (7) nuepwv amod tnv nuepopunvia umoPfolng tg Aitnong, o OTE
SkatoUutal va Bswpnoet 6tL o untoPridlog ZuvdpopunTnG avakaieoe tnv Altnon tou.

2. KAPTA SIM

2.1. H ouUvbéeon pe 1o biktuo NG KWNTING TnAedwviag OTE kaL n mpocPacn OTIC TOpPeEXOUEVEG YMnpeoieg
T(POYLATOTIOLETAL ATIOKAELOTIKA KAl OVO HECW TNG KAPTag SIM mou SiatiBetal oto Zuvdpounth Ue TV amodoyr tng
Altnong Tou yla va xpnotpomnotnBel cupdwva pe Toug 6poug tng mapovooag ZVUBaAoNG.

2.2. O uvépountng dev amoktd Kavéva Slkalwpa kuplotntag emni tng kaptag SIM i enl twv mAnpodoplwy
TIOU TIEPLEXEL, OUTE SlkaoUTal va TTOPOaXWPEL TN XPAoN TG N va TNV eKUETAAAEVETAL EvVavTL TPITWV HE | XwpLg
avtaAAoyua, oUTe vo LETAMWAEL 1 va eKUETAAAEVETAL EUTIOPLKA [LE OTIOLOVOHTIOTE TPOTIO TIG YIINPEOIEC.

23. O Zuvbpountng umoxpeoUTal va emloTpEPel tnv Kapta SIM otov OTE omotedrmote tou {ntnbel n, oe
neplmTwon mou auth mapéxetal oe NAEKTPOVLIKN popdr, o OTE SikatouTtal va SLakoeL ThV MAPOX UTNPECLWY TOU
HEOW QUTAG, Kat Lblwg otav to emtBailouv AoyolL aodalelag, EKTAKTNG AvVAyKnG f dnuoaciou cupdEPovtog oxXeTIKOL e
N Aettoupyia tou Awktuou. O OTE Slatnpel to Sikaiwpa avalitnong tneg kaptag SIM, oe duoiki popodn, pue kabe
VOULUO UETO.

24. O Zuvbpountng umoxpeouTal va evnuepwoel Tov OTE dpeoca kol gyypddwg O MePIMTWON TOU N KAPTA
SIM khamnel, xaBel, kataotpadel OAKA 1 UEPKA N €XEL UTIOVOLEG OTL OL MPOCWTIKOL Tou Kwdlkol yla Tt Xprion
NG £X0oUV SLOPPEVOEL, TIPOKELUEVOU Vo TIpaypatomnolnBel ppayr KAoswv otn ouvdeor tou. Ie KABe



niepimtwon, o Zuvdpountrg Oa elval amokAELOTIKA UTtEVLBUVOG yLa TO CUVOAO TNG XPHONG TWV YITINPECLWVY TIOU
npaypatonolndnkayv péow tng Kaptag SIM péxpL tn dpayn.

2.5. H avtikatdotaon the kaptag SIM kal n emavacuvdeon e to Aiktuo Ba Baplvel To Zuvdpountr cUUPWVA UE
Tov Loxvovta tipokatdaloyo tou OTE.

2.6. OZuvdpountrgeuBuvetat amévavtt otov OTE yia kaBe {npiia Adyw avtiou UBaATIKAS XPrRoNG TG KAPTAG

SIM.

3. APIOGMOZ KAHZHZ ZYNAPOMHTH

3.1. Kab’ 6An t Sudpkela NG ZUPPAONG 0 ZUVEPOUNTHG ATTOKTA SKalwHA ATTOKAELOTIKAG Xpriong tou AplBuoul
KARong mou tou avakowwvetal pe tnv amodox tng Aitnong. To Sikaiwpa autd avapetafipaletal otov OTE
autoSikaiwg He tn AVon tng ZUpBaong ylo omolovdnmote Adyo. ¥’ autrv tnv mepimtwon o OTE Swkatoutal va
mapaxwproeL To Sikaiwpa xprong tou ApBuol KAnong oe omolovénimote tpito, cUpdwva Pe TNV LOoXUouoa
vouoBeoia, xwpig va ulEXEL Kapia euBUVN EvavTL Tou ZuvSpounTh.

3.2. O OTE &tatnpet to dikaiwpa vo aAlagel tov AplOud KAnong tou Tuvdpounth otav auto entBalietal and tnv
vopoBeaia ) anod kpatikoug Gpopeic i yLa TeXVIKoUg Adyoug i Adyoug mou adopouv Tn AsLToupyia tou AlktUou.

3.3. Avo AplBuog KAfong mopapELVEL OITEVEPYOTIOLNLEVOG YLOL CUVEXEG XPOVLKO SLACTNHA, LEYAAUTEPO TWV TPLWV

(3) unvwv o OTE &ikatoutat va BswpriosL 6tLn mapovoa TUpBacn €xel AUBEe( kat va amevepyomotiosL tv Kapta SIM.

4, THAENIKOINQNIAKOZ TEPMATIKOZ EZONAIZMOZ

4.1. O OTE 8waBétel agtov TuvSpountr OMOKAELOTIKA Kal pdvo tnv Kapta SIM xwpig va uméxel eubivn yla tv
erhoyn, popnBeta Kat Asttoupyia tou EEomAlopoU, mou yivetal e euBivn tou Tuvdpountr, aveédptnta amno TUXOV
emdotnon tou amno tov OTE. H kdpta SIM eykabiotatal kat Aettoupyel POVO HE EYKEKPLUEVO CUUdWVA PE TNV
Loxvouoa vouoBeoia EEomAlopo, cuppatd pe To Siktuo TG Kvntrg tThAedwviag OTE. O Tuvdpountng euBUuveTaL
£vavtl tou OTE yla kaBe Inuia mou tuxov mpokAnBet oto SikTud TNG amd TN XPAon KN eyKekpLuévou EEomAlopoy. 3¢
KaBe mepintwon o OTE duvatal va pn cuvSEeL 1) va amoouvdéel EEomALoo Tou mpokalel mpoPfAnpata oto Siktuo
TOU, KaBWG KAl 08 OAEC TIG MEPUTTWOELG TIOU TIPOPAETEL N eKdoTOoTE LoxUouoa vopobeaia.

4.2. Hunoxpéwon dueong emtotpodnc otov OTE tuxdv umoAoimou embOTNONG CUGKEUNG I TEPUATLKOU €EOTTALOOU
N GAANG ékmtwong r mpoodopdg tou OTE mou dev €xel amooPfecbel cupdwva pe doa opilovtal otnv Aitnon,
e€akolouBel va LoxVEeL Kal og meplmtwon anwlelag, KAomng f kataotpodng tou E€omAiopol, dedopuévou OTL TOV
OXETLKO Kiv&uvo Tov PpEPEL ATTOKAELOTIKA 0 ZUVSPOUNTAG.

4.3. O Zuvbpountng unoxpeouTal va xpnotpomnolel E€omAlopd cuppato pe to Sdiktuo tng Kvntrg tnAedpwviog OTE.
O Suvbpountig Sev umopei va mpoPeil oe mapanoinon tou E€omAlopol f/kal os xprion tou E€omAlopol ylo
TLAPAVOUEG SpAOTNPLOTNTEG I UE CUCTHATA TTOU UIOPEL va emnpedcouv Tnv opOr Aeltoupyia Kal TNV moLoTNTA TOU
Sktbou NG KvNtNg ThAsdwviag [r.x. cuotnuata petadoong Sladiktuou, SLOPOTIUN ETKOWwvia (peer to peer),
Stapnxavikn emkowvwvia (Internet of Things)]. O ZuvSpountr dev umopet va mpoPel oe petanwAnon eE0MALOUOU
Tou €xeL AapeL anod tov OTE.

4.4. O IuvSpountrg umoxpeoUTOL VO EVNEPWVEL AECA KoL eYypadws Tov OTE og MePIMTWON KAOTNG TNG GUOGKEUNG
TOU, TIPOKELUEVOU va TipayuatomnolnBel dpayr KANoEwV oTn cUvSeon Tou. e KABe mepintwon, o ZuvSpountng Ba
elval amokAeloTikd unelBuvog yla To oUVOAO TNG XPNONG TwV YMNPECLWY TIOU TPAYHATONOLOnKay HECW TOu
E€omALopoU Tou Kat TNG Kaptag SIM péxpl tnv evnuépwon tou OTE. lMNa tov E¢omAlopo mapéxetat eyyunon amno tov
KATOLOKEUOTH, Ta KUPLA oTolkela TG omoiag avaypadovrtal otov o8nyo xprong tou. e MepiMTwon eudaviong
TPAYUATIKOU AaTtwpoTog N EAewng ocuvopoAoynpévng Lolotntog tou E€omAlopou, Loxvouv ol mepi mwAnong
Slatatelg Tou AotikoU Kwdika avadopikd pe tn §10pBwaon, aviikatdotacn KA., ToU Polovtog, avetaptnTwe TNG
YPAITTAG EYyUNONG TTOU TIOPEXEL O KATAOKEUAOTAC.

4.5. Edooov o EEomAlopdc mapéxel mpooPBacn oto Aladiktuo f/kat og Etatpikod Alktuo Tou TuvSpounTh LoXUouv ta
e§nc:



4.5.1.H dtaodalion tng aoparolg Aettoupyiag tou Etalpikol AKTUOU TOU TuvEpoUNTH Elvol ATOKAELOTIKY) eUBUVN
ToU ZuvSpounth.

4.5.2.H mpaypatik kivnon dedopévwy mou katavaAwaoe o Tuvdpountns (xpron) epdaviletal oto Aoyaplaopud mou
ek6idel o OTE. lNa tnv mpocPaocn oto Aladiktuo HEcw uToAoyLoTr, Ttapexetal ebapuoyn Aoylopikol amnod tov OTE n
omoila TopExel €va glXpnoto ypadiko mepBaAlov yla tn ouvbeon tou EEomAlopoU oto AlKTUO TNG KLVNTAG
Aedwviag. Tuxov pEtpnon tne xpriong dedopévwy amd tov E€omAlopo i GAAN eboployr elval EVOEIKTLKE Kol £XEL
kaBapd mAnpodoplakd xapaktipa. Ze kouio mepimtwon 6ev amoteAel amoden tng kivnong dedopévwv mou
KatavaAwbnke 6eSouévou OTL 0 LETPNTAC XProNG aduvatel va kataypaeL T mpaypatiky kivnon dedouévwy mou
KatavaAwOnke dtav:

(i) 6 ouumnintouv oL pubuicelg Tou PeTPNTA WE TNV TEpiodo TIHoAdynong, (ii) n olvdeon oto SikTuo TNG KLVNTAG
thAedpwviog yivel p€ow Tou AelToupyLkol GUOTHATOG XWPLS TN XPron TNG SUYKEKPLUEVNC edapuoyng, (iii) n ebapuoyn
amneykataotabel kol geykataotabel ek vEou oTov UTIOAOYLOTH TOu ZuvSpountr WLE amotéAeopa tn Staypadrn Tou
LOTOPLKOU Xpriong mou amoBnkeletal 0To okAnpo 6ioko Tou umoAoylotr Tou ZuvSpountn, (iv) yivel andtopa dlakomn
tpodoboaoiag ) yevikad S teppatiotel kKavovikd n edappoyn, (v) yivel xprion tou E€omAlopol oe Sladopetikolg
UTIOAOYLOTEG, (Vi) yivel xprion aMwv edapuoywv TIOU KATaVOAWVOUV SeS0UEVA E QUTOUOTEG EVNHEPWOELG N
AoylopikoU oupmisong tng kivnong, (vii) yivel Staypadn Twv LoTopLKWV oTolxeiwv xpriong amd tov idlo tov xprAotn,
(viii) ta mpocBeta dedopéva onpatodoaoiag yia tn Staxeiplon tng cuvVdeong kataypAadovTal KATA TPOoCEyyLon Adyw
OTPOYYUAOTIOLHOEWVY KOL OE [N TIPAYUOTIKO XPOVO.

4.5.3.3€ mepintwon mou , yivel eykatdotaon tng epappoyns Aoylopikol mou mapéxetal ano tov OTE oe évav
UTIOAOYLOTH), TTAPEXETAL OTO ZUVSPOUNTH Ui, LN ATTOKAELOTIKN, ASELA XPrONG TOU GUYKEKPLUEVOU AOYLOMLKOU, LOVO
Yl TTPOGWTILKN XPHON KAl LOVO yLa 600 XpOoVIKO dldotnua o OTE mapéxel tnv Ynnpeoia npdcoBaong oto Aladiktuo
oto Juvépopuntr. H Suvatdtnta Xpriong TOU GUYKEKPLUEVOU AOYLOULKOU TTOU TTOPEXETOL OTO ZUVEPOUNTH TepLlopileTal
otn xpnon tng Ymnpeoiag kot oto Pabud mou autd elvatl amapaitnto. H adsia xpriong tou AOYLOMLIKOU Sgv
nephapBavel Sikalwpa ylo omoladAToTE avamapaywyn f avasdlovoun tou.

4.5.4.0L OVOMOOTIKEG TOXUTNTEG OUVOEONG OTO ALASIKTUO QmMOTEAOUV TI( MEYLOTEG Suvateég taxUTnTeg SLOTL
e€aptwvTal anod GAAEG CUVONKEG KOL TEXVLKEG TTOPOAUETPOUC TTEPAV Tou eAéyxou tou OTE.

4.6. Semepintwon xpriong E€omAlopol amod to SuvSpounTr mou MopEXEL SUVATOTNTA AUTOUATWY EVAUEPWOEWY OTtd
10 Aladiktuo, 0 JUVSPOUNTAC TPEMEL VO EVNUEPWVETOL YLO TIC SUVATOTNTEG AUTEC armd tov O8nyo Xprnong tng
KOTAOKEUAOTPLAG ETALPELaG Tou E€omAlopoU.

5. YMHPEZIEZ - YNOXPEQZEIZ TOY OTE

51. O O TE mopéxel acUPUATEC UTNPECIEC NAEKTPOVIKWY ETLKOWWVLWY (umnpeoieg pwvng, sms

KL KLVNTN G eUpUlWVIKOTNTAC) LEOW TOU SIKTUOU KvnTN¢ ThAedwviag mou SlabEtel.

5.2. Ou Aeikte¢ Mowdtntag tng Kwnti¢ tnAedwviag OTE, oL xapteg kAAuyNng Kal n

TOLOTNTA TWV TAPEXOUEVWY Ao Tov OTE unnpeowwv avadEpovial aVaAlUTIKA oTnV LoTooeAiba

™G COSMOTE, https://www.cosmote.gr/cs/otegroup/gr/deiktes poiothtas.html.

5.3. O OTE umoxpeouTal va EVNEPWVEL TOV ZUVSPOUNTH YLa TA TLLOAOYLA TOU Kol TA TEAN GUVTAPNONG MOV LoXUOUV

KOBWC KoL Ta HECA UE T OMola YIVETAL N EVNUEPWON, TIC CUVONKEG TTAPOXNG KAl XProng Twv YINPECLWY TOU KOl Ta
XOPOKTNPLOTIKA TOU SIKTUOU Tou. Ot AEMTOUEPELEC avadOPLKA PE TLG TLUEG KOL TA TLLOAOYLA TIAPEXOVTAL OAVAAUTIKA
amno tnv otooeAiba tng COSMOTE (www.cosmote.gr), To §{KTuo KaTtaoTtnUATtwy T Kot tn AlelBuvon ESumnpétnong

MeAatwv TG,

54. To 6iktuo t¢ Kwntng tnAedwviag OTE mapéxel, kat’ eAdxioto, KAAudn o) Twv Yewypadplkwy TEPLOXWY
TIOU KOTOLKEL TOUAAXLOTOV TO 95% Tou TMANBUGHOU TG XWPAS, B) TOUAAXLOTOV Tou 95% Tou TTANBUCUOU TWV VoUWV
TIOU OUVOPEUOUV LE YELTOVIKEG XWPEG KL V) TOU 85% Twv SleBvwv auTtokvntodpopwyv Kot €Bvikwv odwv. H kdAupn
mou mapéxel o OTE péow Tou SIkTUou Tou avadépetal otnv LotooeAida tng COSMOTE www.cosmote.gr. O OTE Ba

npoodEpeL TG Yinpeoieg ikool Téooepls (24) wpeg TNV Nuépa ent emtd (7) nuépeg tnv efdouada, xwplg Stakomn,
€KTOC Al ULa XpoVIKH Tiepiodo, n omoia Sev Ba umepPaivel GUVOALKA TIG £€L (6) wpeg unviaiwg, epdoov n dlakomr
auTh elval evteAdws amapaitnTn yla TV eKTEAECH TWV aAvVAYKOLwY EpYAcLWY CUVTAPNONG TIou Ba elval Katd TETolo
TPOTIO TPOYPAUUATIOMEVEG WOTE VA TIPOKAAOUV TNV UIKPOTEPN SuvaTtr avaoTATwaon oTtoug ZuvSpountés. To Aiktuo
™G COSMOTE eival oxeSLaopévo £TOL WOTE TNV WP LEYLOTNG Kivnong va epdavilel: a) mbavotnta eumAokr ¢ KAOEWY
HKpOTEPN TOU 2%, B) TBavotnta Slakomng KANOEWV UKpOTeEPN Tou 3%, y) StaBeoiudtnta Tou SIkTUou ava €T0G
peyaAutepn n ton pe 99,5% evw yla pio ouvexn nepiodo Stdpkelag 48 wpwv Sev pmopel va eival pkpdtepn amno 95%.
5.5. MMépa twv avadpepouevwy oto apbpo 5.4 avwTépw, O MEPIMTWON SLAKOTIAG MAPOXN TWV YIINPECLWY TIPOG TOV
JuvSpountr, XwpPIg UTTALTLOTNTA TOU TEAEUTALOU, YLO CUVEXEG XPOVIKO SlaoTnua peyaAltepo Twv U0 (2) wpwv Kat


http://www.cosmote.gr/cs/otegroup/gr/deiktes_poiothtas.html
http://www.cosmote.gr/
http://www.cosmote.gr/

Sekamévte (15) Aemtwv 1 yla xpovikd Stdotnpa mou umepPBaivel Tig €€L (6) wpeg o€ OMOLASATIOTE CUVEXN XPOVLKNA
nieplodo tpravta (30) nuepwvy, pe tnv endpuiagn tou apbpou 13 tng ZuuBaong, o Zuvdpountrg Ba £xel To Sikaiwpa
va {nTAoeL eyypadwe TV MLOTWOoN TOU TUAMOTOG TOU maylou TEAOUG MOU avTLoToLXEL otnv mepiodo tng SLaKomAg,
aKkoun Kot av n Stakorr opeiletal og yeyovog mou ekpelyel Tou eAéyxou tou OTE.

5.6. H mowdtnta Twv UMNPecLWY TNG KNG tNAedwviog evoéxetal va SladEpeL KATA TNV TIEPLAYWYr) OE OXECN UE
TNV TOLOTNTO TWV TIOPEXOUEVWVY UTNPECLWY €VTOg EAAASOG. Mopdyovieg TOU eVOEXETAL va EMNPEACOUV TNV
Sl00eouOTNTA KOL TNV TIOLOTNTA TWV UTINPECLWY KATA TNV Teplaywyn €ival n kaAudn tou Siktuou emiokeyPng, n
TaXUTNTA avaddptwaong Kot katadoptwong (upload/download) mou mapéxetat and avto, n tonoypadia KA. Eniong
€VOEXETOL O€ OPLOUEVEG TIEPUTTWOELG VO UTIAPEOUV ETILITAEOV XPEWOELG VLA UTINPECLEG TPOOTIOELEVNG aglag oL omoleg
UTIOKELWVTOL OE OUENUEVO KOOTOG KATA TNV XPNON TNG TEPLOYWYNAG.

AOYW TOU OTL 0€ MAPAPEDOPLEG TTEPLOXEG UTLAPXEL TULBAVOTNTA SIKTUWONG HE §EVa SIKTUQ, LE CUVETIELD TNV XPEWON TWV
OUVEPOUNTWV LE XPEWOELG TIEPLAYWYNG, OTLG TIEPLOXES AUTEG BaL TTPETIEL OL CUVEPOUNTEG va TipoPBaivouv e XeLpokivntn
€rloyn Tou SLKTUou TNG KNt g tnAedwviog Bacel Twv oSnyLwv nou avadépovtat otov O8nyd Xpriong tng eKACTOTE
OUOKeUNG. EMutAéov, mpoobeTeg XPeWOELS TIEPLAYWYNG EMLBANOVTAL 08 TtepimTwon SIKTUWONG Ke pn eniyela Siktua
(mx oe Baldoowa okadn 1 oe aegpomhdva). Emedn n diktbwon pe pn emiyela Siktua pmopel va yivel akouoiwg, o
ouvbpountig Ba mpénel va nipoPaivel eite og xelpokivntn emthoyn SikTUou eite o amevepyonoinon tng MEPLAYWYNAG.
O OTE evnpepwvel mAVTOTE pe SMS katd tn Siktiwon Ue pn emniyelo diktuo.

OL ouvSpPOUNTEG UITOPOUV VA eVNLEPWBOUV YL TLG UTINPECLEG TTEPLAYWYNG, T cuVEPYalOUeva SIKTUQ, TLG UTINPEGLES
TIOU OQUTA TAPEXOUV, TIG XPEWOELS, TN SuvaTOTNTA ATEVEPYOTOIiNGNG TNG TEPLAYWYNG KABWE KL TLG UTNPECLES
TIoU UTTOKELVTOL oe avénuévo KOOTOG ano v LotooeAiba
https://www.cosmote.gr/cs/cosmote/gr/useful_information_roaming_res.html Kot va unoBaA\ouv
Tapamnova,/katayyeAieg e Toug TpOTOUG TTou avadEépovtal oto apbpo 18 (Emiluon Aladopwv).

57. O OTE umoxpeoUTaL va €feTAlel AUECO TO TAPATIOVO KOAL QUTAUOTA TOU ZUVSPOUNTH OXETIKA HME TNV
napayyeAia, Tnv évapén, tn SLakomm, TNV TLLOAGYNGCN KAl YEVIKA TNV TTOLOTNTA TAPOXN G TWV UTINPECLWY TOU, TNPWVTAG
TO OXETIKO apXelo OTou Oa avaypAdETAL TO ATTOTEAECHUA TWV EVEPYELWY TOU YLOL XPOVIKO SLAoTNpa TTou TipoPBAEmEeTAL
and TV Loxvouoa vopobeaoia.

5.8. O OTE dsopevletal and tnv loxUouoa VopoBecia Tepl amopPTOU TOU TIEPLEXOUEVOU TWV ETILKOLVWVLWV TIOU
T(PAYMATOMOLOUVTAL HECW TOU SIKTUOU Tou KaBWwG Kal mepl amoppAtou Twv MANPOdOPLWY TIOU ATEKTNOE OO TOV
Juvbdpopntn.

59. O OTE efunnpetel toug Zuvdpountég yla Opata BAafwv pEow TNG €L8IKNAG, Xwplg xpéwaon, ThAedwVIKAG
YPOUUNAG 13738, cuudwva pe ta mpoPAenopeva otnyv Loxuouoa vopobeaoia. e mepintwaon BAABNG ou dev odeiletal
0€ UTTALTLOTNTA TOU CUVSPOUNTA 1 TPITOU TPOCWTIOU KAl TTOU auth 06nyel oe SLOKOTH TNE TAPOXNG TWV TTAPEXOUEVWV
UTINPECLWY NAEKTPOVIKWY ETUKOWVWVLWV OTO CUVEPOUNTH, EKTOG ATO TLG MEPUTTWOELS AOYyw avwtépag Biag, o OTE
odeilel, va MIOTWVEL TO GUVEPOUNTI UE TO TUAMA TOU KATABOAAOUEVOU OO AUTOV TOGOU TOU Ttaylou TEAoUG, TTou
OVTLOTOLXEL OTN XPOVLIKA TEPLoS0 TNG SLAKOTIAG TWV MOPEXOUEVWY UTINPECLWV NAEKTPOVIKWYV ETLKOVWVIWY Kal ehpocov
n BAABn umepPaivel To Xpoviko 6pLo piag (1) epyaciung nUEPAG, Ao TNV EMOPEVN EpYACLUN TS SHAwoNg TtnG BAABNC.
H miotwon otig avwtépw avadbePOUEVEG TIEPUTTWOELG TPAYLATOTIOLELTOL OE EMOUEVO AOYOPLACHO TOU GUVSPOUNTH,
€VTOC TE00ApWY (4) unvwv amd tnv apon tng BAABNC, xwpLlc mponyoU eV OXETIKA aitnon Tou cuVEPOUNTH.

5.10. O OTE mapéxel mpooPacn O UMNPECLEC EKTAKTNG avAYKNG Kol o€ MANpodopleg yla TOV EVIOTIONO TOU
KOAOUVTOG LE XPrON TOU EVLOIOU EUPWMAIKOU aplBUol KANONG EKTAKTNG avaykng «112», kabw¢ kal AAAwv aplOuwv
€KTOKTNG aVAYKNG OTEAWC Kol Xwplg Kapia umoxpEéwan Xprong omoloudnmote PECOU MANPWHUNG. Z€ TEPLMTWON
KANOEWV TPOC TOV EVLOIO EUPpWTATKO aplBUO EkTaktng avaykng 112, o OTE e€oudetepwvel TuxOv amokpun aplBpou
kaAouvtog Zuvdpountr. Eav ta otoweia tng TNAepwvikng Mpappung elvatl pn avakowwolya, o JuvSpountng €XEL TO
Sikalwpa va Introel eyypadwe, o€ mepimtwon KANong EKTAKTNG avaykng- va didovtal amnod tov OTE otov apuddio yla
TNV QVTWETWTILON €KTAKTNG aAvAyKng GopEa KATOTILY OXETLKOU ALTAUOTOG TOU, TO OVOUA KoL TO EMWVUMO TOU yla T
SleukoAuvon NG Apeong eMEUPBAONG ATOKAELOTIKA KAl LOVO yLa TOV GKOTO QUTO.

5.11. O IuvSpounTAG yla BEpata ouvtpnong Kal UTTooTNPLENG avadopkd Ue Tn cUVEESH Tou Umopel va KaAel ota
Aédwva 13888 (yla olklakég cuvdeaelg cupBoAaiou) katl 13818 (yla etalplkég ouvdéael cupBolaiou) pe xpéwaon
oUUdWVA E TOV EKAOTOTE LoXUovTa TipokatdAoyo tou OTE.

5.12. O OTE &watoUTal va MapeUModilel Katd MePIMTWON Kol Yl 000 XPOVIKO SLAoTNUA KPIVETAL OKOTILUO TV
autopatn mpocPach oe aplOpoUc A UTNPEoieg 0tav auto SikatoAoyeital yia Adyoug amdtng ) katdyxpnong cuudwva
LE TNV LoxUouoa vopoBbeaia. Eav umoPfAnBet otnv EETT katayyeAio katavaAwth i GAAOU TAPOXOU CXETLKA HE ATAThH
| mapamnova,/ KotayyeAleg TEAKWY XpNOTWVY OXETLKA e XPewOeLg (mou adopolv YMN, Siebveic KAROELS 1) UTNPEGLEG


https://www.cosmote.gr/cs/cosmote/gr/useful_information_roaming_res.html

Sebopévwy) 16lwg TouldayLoTtov TPUTAACLEG amo TG cuvnBelg (LECOG 0pog TeAeutaiwy 6 pnvwy), n EETT umnopel va
{ntrioeL amd tov OTE rj/kat Toug AANOUC TapOXoUG, TNV TTAPEUTOSLON KOTA TEPIMTWON Kol yla 600 XPOVIKO Stdotnpa
KpIVETAL OKOTILILO TNV QUTOMATN IPOoPacn o€ aplBpoug i UTNPECLEG IPOG Tov ZuVEpoUNTH, dtav autd SikatoAoyeital
yla AGyoug amdtng i Katdxpnong Kol va amoltel o TEToleg mepmtwoel o OTE va mapakpatel ta oXeTikad £€006a
Slaouvdeong 1 €coba amo GAeg untnpeaieg.

5.13. O OTE yLa TNV QVTLUETWTILON TIEPLOTATIKWY TIoU 0ipopolV TV acdAAELQ, OKEPALOTNTA KAL TLG TUXOV AMELNEC OTa
OUOTAMOTA Tou evOEXeTaAL VO AauBAveL péTpa Tou adopolv, eVOEIKTIKA, TN Slevépyela amoTiunong KwéUuvwy Kat
eAéyxwVv 00pAAELOC OE CUOTAKATA, TNV KOTAPTION OXESIOU ETLXELPNOLAKNAG CUVEXELAG, TN GUGCLKN TpooTacia Twv
EYKOTAOTACEWV YLOl TNV QTMOTPOTN N £€0ucLodoTnuévng TPOcBAcNG O AUTEG KAl TNV TpooTacia Toug amd GUOIKEG
KATOOTPOdEG, TNV UAOTIOINGCN HNXAVIORUWY aoPAAELOG SIKTUOU Kol EAEYXOU AoyLknG pooBacng, Tn Staxeipon kat
napakoAolBOnon SiktUou, TNV AViXVELON KAL AVTLUETWTILON KAKOBOUAOU AOYLOLKOU.

O OTE evnUEPWVEL TOUG CUVSPOUNTEG YL TIEPLOTATIKA TTOU aneltAouv R ennpealouv thv Asttoupyia tou Siktuou
KOLL TNV TTOPOXH TWV UTtNPEGLWYV TOU.

6. NAHPO®OPIEZ INATO ANOIKTO AIAAIKTYO
310 Mapov GpBpo TapEXOVTAL LOVO YEVIKEC TTANPOdOPIEC YL TNV TAPOXH TWV UTtNPECLWV TpocBacng oto Aladiktuo
ard tov OTE. AvaAutikég TAnpodopleg Kol evNUEPWON TWV SUVEPOUNTWV Yo OAa Ta TTOPAKATW OEpata Avolktou

Awadiktuou TapExovTaL otnv
LotooeAiba https://www.cosmote.gr/cs/cosmote/gr/anoikto diadiktyo kinhth 23260.html (edetng n
«lotooeAidan), TO TMEPLEXOUEVO TNC Omolag amoTeAel TUAUO TwV Ttapoviwy Mevikwv Opwv. H mpooBaon twv

Juvbpountwy oto dladiktuo eival duvatn péow tou Siktuou KwNTAg ThAedwviag OTE KAl amaltel Xprion GUOKEUNG
Tou umootnpilel tnv mpocPaocn oto diktuo. NAnpodopieg ya tnv avantuén tou Siktuou TNS KWNTAG thAsdwviag
TlapEXoVTaL HEOW TOU Xaptn kaAuyng mou Bpioketal otnv
LotooeAiba https://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html

6.1. Mpaxktikég Alaxeipiong Kivnong: O OTE edopuolel mpaktikég Slaxeipong kivnong, omwg emipBpdaduvon g
npocBacng, SLakomn TNG MPooBacng Kol TOALTIKA opBnG Xprnong, avaAoya HE TO OLKOVOULKO TPOYPAUUO TOU
Juvbpountr. Emiong, o OTE dUvatal va ebopuolel emmpOoBETEC MPAKTIKES Slaxeiplong Kivnong, otav autd eival
avaykaio kat pévo yla 600 Xpoviko SlaoTtnua anatteital, oUTwg woTe: a) va cuppopdwOel pe Tnv vopoBeaoia (eBvikn
1 EVwolakn), T anodaoels dikaotnpiwv i Snuéctlwy apxwv (my anayopeuon NpocBaong o MAPAVOOUG LOTOTOTIOUG
KAL), B) va SlacdaAioel TNV aKEPALOTNTA KoLl ThV A0PAAELD TOU SLKTUOU KAl TWV UTINPECLWY TIOU TTAPEXOVTAL LECA
Ao OUTO KoL TOU TEPUATIKOU €EOTALOMOU TWV XPNOTWV Kal y) va mpoAapPavel tnv eudavion epmodiwv Aoyw
ouudOpNoNG Tou SIKTUOU I TOV MEPLOPLOUO TWV ETUMTWOEWY ATIO TUXOV €EALPETLKN 1) POoWPLVH cUUdOpPNnacn Tou
SKTUou Tou.

6.2. Meplopilopoi Oykou Asdopévwy, Taxutntag Kot GAAWV MAPAUETPWY TTOLOTNTAS : MMAPAUETPOL TTOLOTNTAG ELValL,

evbelktika, n puBuoamodoon (throughput), n kaBuotépnon (delay), n diakvpavon tng kabuotépnong (delay

variation 1 jitter) kaL To MO00OTO anMwAslwv MAKETWY (packet loss percentage). Avaloya pe TO TPOYPOUMA TOU

Juvbpountr, emiBallovtal meploplopol oykou dedopévwy, omwg Siakomr 1 emPpaduven otnv mAonynon n

TOALTIK) 0pBn G Xpriong.

6.3. Meploplopoi Xpnong Teppatikol EomAlopou: Tuxov meploplopol otn xprion Tepupatikol EEomAlopou

avadépovral otnv lotoceAida.

6.4. E§ebikeupéveg Yninpeoieg: TuXOV e€elBIKEUEVEG UTINPEGLEG avadEpovTal otnVv lotooeAida.

6.5. Tayvutnteg olvdeong oto Awadiktuo kat dAAotl mapdpetpot nowothtag: O OTE avaptd otnv lotocelida,

TOUAG)LOTOV pLa hopa ava £TOC, ETILKALPOTIOLNUEVEG TUUEG Kal TAnpodopieg Twv TaxuTATWV ouvdeong oto Aladiktuo
KaBwg kat xaptn KaAuync yla tnv avamtuén tou Sktvou NG Kwntng thAsedwviag, HECW TOU OmMoilou TaPEXEL
npocPBacn oto Awadiktuo. MAnpodopieg yla TIg TaxUTNTEG MApPEXOVTAL OTO XAPTH Tou PBplokeTal otnv LotooeAida
www.cosmote.gr/mobile-speed-coverage

6.6. EmavopBwoelg og cuvEpounTEG Kol Sladikacio UTtOBOANG Kol EAEYXOU TTapANOVoU:

6.6.1. O OTE e€etalel mapamova ) KatayyeAleg yla armokALCELC TNC MPAYUATIKAG TTOLOTNTAC UTNPECLOC ard auTh Tou

avadEpeTal oTouG OPoUC TAPOXAG/XPNOoNG TG Umnpeciag kot mpoPaivel oe €heyxo ywa tn Slamiotwon tng
opBdtntag Tou mapandvou/katayyehiag kat thv mapoxn anolnuUiwoswv/enavopbwoswv ato uvépounth.

6.6.2. e mepimtwon ouvexolg 1 emovalapBavopevng amokAlong and To KATW OpLo TNG HEYLOTNG Taxutntoc, Ta

pétpa enavopbwong/amolnuiwong duvavtal va ival : a) EKMTwon otov Aoyaplacuo tou Suvdpount A B) mapoxn


https://www.cosmote.gr/cs/cosmote/gr/anoikto_diadiktyo_kinhth_23260.html
http://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html
http://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html
http://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html
http://www.cosmote.gr/mobile-speed-coverage

Swpeav MB | AemTwv OUIALOC YLO TIEPLOPLOUEVO XPOVLKO SLAoTNUa, N Evapén epapUoynG TWV OMolwv EKKIVEL amo
TOV XpOvo UTOBOANC Tou mapamovou Kal KaAumtel tnv mepiodo péxpl tn ARén tou cupPatikol xpovou 1 Tn
S816pOwaon g anokAlong, epdoov autn cupPel vwpitepa, cUUGWVA LE TNV EKACTOTE EUMOPLKH TOALTIKH Tou OTE.

Ye meplmtwon mou o Tuvdpountng Sev amodexBel Tig mpotelvoueveg emavopBwaoelg dev €xel Sikailwpa UTOBOANG
VEOU TAPATIOVOU, TO OTOL0 KAAUTITETAL QTTO TA GUYKEKPLUEVA ETTOVOPOWTIKA PETPA ) aMOlNULWOELG.

6.6.3 I MepIMTWON ONUAVTIKAG OUVEXOUC 1 emavolappavopevng amdkiiong kat epocov o OTE Sev pmopéoel va
OIOKATOOTAOEL TO TPOPANUA evtog eikool (20) nuepwv amd TV nuepopnvia umoBoAng tou mapamévou, o
Juvbpountng €xel Sikaiwpa alpag KatayyeAiag tng cUPBAOC Tou, vtog tpldvta (30) nuepwv amod tv napodo
TOU XpoVIKoU SlactApatog Twv eikoot (20) nuepwv. To avwtépw Stdotnua twv 20 nUEPWV LOXVUEL UOVO Ylo TO
Swkalwpa tou Zuvdpounty va katayyelhel T oUpPfacn alnuiwg ot TEPUMTWON ONUOVIIKAG CUVEXOUG N
enovolappBavopevng amdkAlong kal Sev emnpedlel to SkaAlwUA TOU Yo AOUTEG amolnULWOoELS/emavopBwoeLg oL
OToieC avatpéxouv otov Xpovo utoBolrg Tou mapandvou/katayyeAiog. Ito avwtépw Staotnua twv 20 nuepwv Sev
TIPOCUETPWVTOL TUXOV KABUOTEPNOELG TTIOU odelAovTal 0TO CUVSPOUNTH, OMWG OKUPWON EMIOKEYNG TEXVIKOU HE
UTIALTLOTNTA TOU CUVEpopNTH. TNV Meplmtwaon autr, o cuvdpopuntng Ba evnuepwOel yla tn véa nuepopnvio amno
TNV omoia amoktd to Sikatlwpa katayyeAiog Tng cupPBacng alnpiwg. O xpovog 5topbwong tng amokAlong opiletal
WG 0 XPOVOG EVNUEPWONG TOU ZUVSPOUNTH ATO TOV APOXO YLO TNV AMOKATACTOCN TOU TIPORANLATOG.

6.6.4 e meplmtwon mou n oUPPBacn tou Zuvdpountn elval oplopévou xpovou eEakolouBolv va Loxuouv oL
UTIOXPEWOELG TOU JUVSPOUNTH yLa TNV KATaBOAN TUXOV UTIOAOIMIWV €MIEOTNONG CUGKEUNAC 1 TEPUATIKOU g€omALlopol
A omotacdnmote GAANG emidotnong/ékmtwong/mpoodopdc, cUudpwva pe tnv teheutaia cuvadBdeica cUpPBaocn
0PLOPEVOU XpOVOU Tou Juvdpopnth pe tov OTE. O Zuvdpountrig dev Sikatoltal emavopBbwoswy o mepintwaon mou
ol amnokAioelg tekpunplwpéva odeilovral oe avwtépa Bia.

7. YNOXPEQZEIZ TOY ZYNAPOMHTH

O Zuvdpountng unoxpeouTal:

7.1. Na evnuepwvel Tov OTE dpeoa Kat eyypadw yla kabe aAllayn Twv oToLXELWY TIOU TEPLEXOVTAL oTnV Altnon Tou
Kal tdlaitepa tng StelBUVONG TOU Kat va OPEXEL OAEC TIG TANPOdOPIEC TOU amaLtolVTAL Yo THV ArPOCKOTIT TTaPoXH
Twv Yinpeolwwv tou. Kabe ewdomoinon n Aoyaplacuog Ba mapéxetal oto UVOPOUNTH [E TOV TPOTIO TIoU €XEL ETUAEYEL
arnd tov OTE A 1o Juvdpountr (évtuma 1 nAektpovikd) kat otnv SteBuvon (taxudpouLkh 1 NAEKTPOVLIKHA) TTou £XEL
SnAwBel avtiotoya. Emiong o ZuvSpounthg unoxpeouTal va evhuepwvel Tov OTE oe mepimtwon petaBifaong tng
oLVSeong Tou, urtoypadovtag OAa ta anattolpeva amno tov OTE r)/kat tn vopoBeaoia eyypada.

7.2. Na xpnotupomnolel to diktuo kal tig Yninpeoieg g Kvntng tnAsedwviag tou OTE cUpdbwva e TO VOO, TOUG OpoUG
NG mapoucag ZUBaonG Kal Tig 0dnyieg tou OTE, va pnv mpoPaivel og PETAMWANGCH TWV UTNPECLWY TOU KOL VA [NV
nipoPaivel og patelg ) mopaAeiPelg MOV UMOPOUV va EMNPEACOUV | va BEcouv o€ Kivduvo tnv moldTnTa Kal TV
Tapoxr Twv YINPECLWV.

7.3. Na [NV yvwoTomnoLEl 0€ OToLoVONATIOTE TPLTO TOUG MPOoowTLkoUg kwdkoUg acdaleiag (PIN kat PUK) tng kaptoag
SIM, kaBwg kot va Aappavel OAa Ta anmopaitnTto LETPA YLl TNV TPOOTACLA TWV TPOCWTILKWY Tou S€S0UEVWV Kal TOU
QTOPPATOU TWV ETILKOLVWVLWY TOU.

7.4. Na efodAel epmpoOeopia Toug Aoyaplaopoug Tou.

7.5. Nayxpnoiuomnotei ESomAtopd mou &€ dnuoupyel tpoBAnpata oto Siktuo tng kvntng thnAedwviag OTE.

7.6. No pnv avtotpedel TIG TNAEDWVIKESG KANOELG.

7.7. Na pn xpnolUomolel o (810¢ Kol va UnV EMLTPETEL OE TPITOUG VA XPNOLUOTOLOUV TIG YTINPEoieg yla aviOilkoug 1
TLOPAVOUOUG OKOTIOUG. EVOELKTLKA, KOl OXL TIEPLOPLOTIKA, O TUVSPOUNTAG amayopeVETAL VA KAVEL Xprion Twv YINPECLWV
tou OTE ywa va: a) cupPBalel | ekTeAéCEL OMOLASHTOTE TAPAVOUN evépyela. AutO meplhapfdavel, aAla ev
neplopiletal, os avaptnon, amobnkeuon, petadoon f Slacmopd mAnpodopiag Sedopévwy i UAKOL Tou eival
UBPLOTIKO, AOEUVO, TTIOPAVOLO, ATTELANTLKO 1 SUGPHNULOTIKO 1 Tou TtapaPLalel 1 TPOooPAAAEL MTVEUATIKA SIKALWLATA
KABe atopoU 1) ovToTNTAC 1) TIoU Ue KABe TpOmo cupBaleL otn Snuiloupyia mowikoU adLknpaTog Kal mapapLlalel tnv
ekAoTote LoyVouoa vopoBeaia, B) mpokahéoel onmoladrmote BAABN o€ avnAiko, y) aveBACEL, avaptroel, SnUooLleloEL,
HeTadEpel, avanapayel, avadnuioupynoet i Slavelpel pe KABe TPOMO AOYLOULKO 1} GAAO UALKO QTOKTNHEVO LECA Ao
NV unnpecia To omolo elval mpootateupévo amd avtypadr cUudwva Pe Ta SIKOLWUATA TOU SnuLoupyou Tou
(copyright), 8) mpowBsi /Kot SLABETEL TTEPLEXOEVO TIOU TIEPLEXEL KOAKOBOUAO AOYLOUIKO H TIPOYPAUUATO OXESLACTUEVAL
va mapepPAnBoulyv, kataotpéPouv f Teplopicouv TN Asttoupyla OmMOLOUSHTIOTE AOYLOULIKOU 1) TNAETKOWVWVLOKOU
€€omALopoU 1 va gumobicouv AAAOUG XPHOTEG va XPNOLUOTOLOUV TIG UTtnpeoieg tou OTE, €) eykOTAOTHOEL Kal va
npowOnoel Ue omolovérmote TPOmo, omoloudnmote eidoug autokAntn N un e€ovclodotnuévn Sladnuwon f Kn



{ntnBévta amod tov MAPOARTTN NAEKTPOVIKA pnvupata (spam), aAuclOWTECG EMIOTOAEC, cUOTHMOTA TIUPAUiSwyY Kal
omotadnmote GAAN popdng avemBuUNTNG mpowdnong mepLleXopéVou, OT) OTelAel peydlo aplBud avtiypadwyv Slwv A
TAPOUOLWY UNVUUATWY UE OOHKAVTO TIEPLEXOMEVO I KEVWV UNVUUATWY 1 apXelwv mou pmopel va BAadouv évav
server, Aoyaplacuo xpnotn, newsgroup, chat r mapdéuola unnpeoia, {) &ekwviosl, emavoAdBel | pe kabe tpodmo
OUETAOXEL O KABE KEPSOOKOTIKO 1 AANO TtapAvopo oXESLo £1¢ Bapog AAAou xprotn ) Tou OTE, ) CUMHETATYEL OTN
oulMoyn 1 ouMéEel o (6log peydho aplOpd pnVUpATtwv nAektpovikic aMlnAoypadiag (emails), 1 aMwv
QVaYVWPLOTIKWV TIou Ba BonBoloav oTn KATAGKOTEUGT AOYLOMLKOU KaL TPOoWTLKWVY SeSOUEVWV XpNoTwy (spyware),
0) umtoduBei GAAo Atopo cav AMOCTOAEN UNVURATWY 1) TAaotoypadroeL Thv untoypadn kamolou aAhou (Pndakn n
XElpoypadn unoypadn) i ekteAéael omotadnmote AAAN amadtn (m.x nAektpoviko Papepa “phishing”), 1) Statapdael tnv
opaAf Asttoupyio Twv SIKTUWV Kal, YEVIKA, VO UTIOVOUEUOEL Kol vo uttoBabuicsl to eminebo aoddlelag twv
Juotnuatwyv tou OTE, ) €xeL MPOoPBacn CGE GUOKEUN AAAOU OTOMOU ) GUOTNUATWY, SIKTUWYV, AOYLOMLKWY KO
Sebopévwy v ayvola TwV KATOXWV Toug Kol Xwpi¢ Tnv ouykatdBeon toug mapapLalovrag thv achaiela Aoyaplacuol
i Siktiou TG Kwntrg tNAedwviag OTE, B) xpnotponotnoet i dtaveipel epyaleia un e€ovolodotnuévng xprnong n
ouokevég mapaBiacng tng achdAelag m. X. OTTOKWOLKOTIONTEG, QVIXVEUTEG passwords, cracking epyalela,
epyaleia mapakapng kpumrtoypadnong r Trojan Horse mpoypdupota, Ly) O0tav amokta npdcBoon oto
Sladiktuo péow Twv untnpeotwyv tou OTE, Ba mpémel va yivetal cUvvoun Kat pocdopn XpHon autwy, Kot
va tnpet Toug kwoLkeg Seovtoloyiag tou dtadiktuou (m.x. RFC 1087 ethics and the Internet).

7.8. O ocuvdpountAg €XEL SIKAlWHA va ATTOKTA TPOoPaon AMOKAELOTIKA Kol Hovo o dedopéva emkovwviag Ta

omoia avadépovral oTov 1610, kKat cUPbWVA HE TIG SLATAELELG TNG EKAOTOTE LoxUouoag vopobeaiag.

8. XPHIHTQN YMHPEZIQN NEPIEXOMENOY KINHTHZ THAEDQNIAZ OTE H/KAI TPITQN

8.1. O OTE napéxel oto uvdpountn, HEow cuppatol EEomMALOUOU Tou, MPOoBACH OE UTINPEGCLEG MEPLEXOEVOU TOU
OTE f/kau tpitwv (Ede€nc Ynnpeoieg MNeplexopévou)

8.2. OL Ymnpeoieg Meplexopévou xpnollomololvtal “wg €xouv”, xwpig SuvatotnTa TPOTOMOWNCEWY 1 AAWV

enepPdoswv amno tov Tuvdpounty.

83. O Zuvbpountng amodéxetal, ocupdwvel kal cuvopoloyel OtL Ba KkdAvel cUvvoun Kal mpocdopn xprnon Twv
Yrninpeotwv Neplexopévou. Q¢ ek TOUTOU 0 TUVEPOUNTHG, EVOELKTIKA Kol OXL TIEPLOPLOTIKA, cUPWVEL OTL Sev Ba KAVEL
XPNon Twv Ymnpeowwy yla a) va mpofevioel BAABN o aviAiko, B) va HETASWOEL 1 va amoktroeL mpocBacn oe
TLEPLEXOUEVO TIOU €ite apaPLalel omoladnmote Sikalwpata Tpitwy, eite MPOoPANEL TN MPOOWTIKOTNTA TPLTWY, £ite
TIapEVOXAEL UE OTIOLOVONTIOTE TPOTIO TAL ATOULKA KOl KOWWVLIKA Slkalwpata tpltwy, eite £pxetal, pe omolovdnmote
TPOMO, o€ avtiBeon e TO VOO, V) Va TTAPATAQVIGEL OTIOLOVSHTIOTE WG TIPOG TNV TIPOEAEUGT TOU TEPLEXOUEVOU TWV
Yrninpeowwv Meplexopévou, §) va NULWOEL e OTtOLOVONTIoTE TPOTo T dnun tou OTE 1 KaL Tpltwy, €) va B€oeL og kivduvo
v acddAela tou Siktuou TS KNTAG tnAedwviag OTE, ot) va mpoPel pe omolovdrmote tpomo otnv npowbnaon
auTokKANTNG 1 un efouclodotnuévng dadnuong N Un INTNBEVIWY NAEKTPOVIKWY HNVUPATWY (spam), {) va
amoKaAUTTEL TANPOdOPLEC TTOU TIEPLEXOUV TTPOOWTILKA SeSOUEVQL.

8.4. O OTE npoonaBei va e€aodaliost uPnAd moocootd achaieiag otn xprHon Twv Ynnpeowwyv MNeplexopévou, kabwg
Kal 000 To Suvatov akpLPeig, MANPELS, afLOTLOTEG, eMikalpeg TAnpodopies. Nap’ OAa autd o OTE dev deopeveTal Kal
Sev MapEXEL KAVEVOG €L60UC gyyUnon avadopLka e TNV AoPAAELD KoL TO TTIEPLEXOEVO TWV YTNpeolwv lNeplexopévou.
O Zuvdpountnc elvat umteVBUVOC yLa KABE KivOUVOo TTIOU UIOPEL va TTPOKAAEDEL N XPrCN OTOLOUSATIOTE TIEPLEXOUEVOU,
oupnep\appavopévng onolacdinote anddacric tou va Baoctotel otnv opBotnta, mMAnpotnta, sykupotnta n/katl
XPNOLUOTNTA OTOLOUSHTIOTE TIEPLEXOUEVOU TWV YIInpeoLwyv Meplexopévou.

8.5. O OTE 6ev dépel onotadnmote euBUVN yla tnv acHAAELA, TO GUVVOUO KAL TNV EYKUPOTNTA TOU TIEPLEXOUEVOU TWV
Yrninpeowwv MNeplexopévou tpitwy, oL omoiol (tpitol) £xouv TNV TARPN AOTLKA KOl TIOWLKN €uBUVN Yl TIG UTINPECILEG
QUTEC. O ZUVEPOUNTAG O’ AUTEG TIC TTEPUTTWOELG, TIPETIEL VA ATIEVOUVETAL OTOUG TPLTOUG yLa OTLOATOTE TUXOV IPOKU P EL
amnd tnv eniokePn R/KaL xprion Twv YIINPECLWY QUTWV.

8.6. O OTE SikatoUTal vo TPOTIOMOLEL TOUG OpoUG TPOSBacng Kal Xprong Twv Ynnpeolwwv Meplexopévou, kabBwg Kat

va SLaKOTITEL 1 Tpomomnolel onotadnnote Ynnpeoia Meplexopévou.

8.7. H xpnon kaL mpocBoon otig Ymnpeoieg MNeplexodévou onpailvel pntr Kot avermidpUAAKTn €K HEPOUC TOU

Juvépountr amodoxn TwV YEVIKWVY Kal Twv TuXOv eldlkwv opwv kaBe Ymnpeoiag Meplexopévou, OMWG EKACTOTE
LoxUouVv.

8.8. Emionpaivetat otL ot avAiAikol, ou Sev €xouv cupmAnpwoel to 189 £tog tng nAkiog toug, amayopsvetal va
KAVOUV Xprnon Twv Yrnpeowwv MNeplexopévou mou oUWV E TO VOO ameuBuvovtal amokAELOTIKA g eVAAIKEG. 2
TMEPIMTWON TOU avAALKOL, Tapd Tn PNTN W¢ AVw amayopeucr, KAvouv xprnon Ymnpeowwv [Meplexopévou Tou



Bewpouvtal akataAAnAeg yia autouc, o OTE Sev dpépel kapia guBuvn, Sedopévou OTL N pootacia Twv avnAikwy

anote)el mMPpWTIoTWE UTTOXPEWGH TOU ZUVEPOUNTH, 0 omoiog euBUVETOL ATTOKAELOTIKA.

8.9. OlavaAuTtikoi 6poLxpriong Twv Yrinpeolwwy Meplexopévou epdavifovral otn lotooeAida tng

COSMOTE otnv nAektpovikr SteuBuvon www.cosmote.gr

8.10. H-ypewonYrnpeowv—Holupes AArpodoépreon ity eI AOYaptacHeU-T0 — Ou YNN eivad
UTtNPEGLEG TEPLEXOLEVOU TIPOCTIOEUEVNG aglog Tou OTE 1) TpiTwV Kal XPEWVOVTAL E(TE e TNV amooToAn elte pe th APn
SMS amd kat mpog 5Pndloug kwdikolg Twv oslpwv 54XXX & 190XX éwg 195XX, eite pe KAAOELG GWVAG TPOC TLG
oplOpooslpeg 14XXX, 901,909, 806,812,825,850 & 875. OL mapandavw oplOpocslpég Suvatal va Tpomornotn8olv KaTtomwy
OXETIKAG arodaong tng EETT.

8.11. H xprion twv Yrinpeowwv MNePLEXOPEVOU CUVLOTA amoSoXH TWV OPWV XPONG TOUG €K LEPOUG TOU ZUVOPOUNTH.

8.12. 0 Juvbpountng éxel Suvardtnta va AouBdvel Ymnpeoieg pe TANPWUEC TIOU EVOWUOTWVOVIOL OTO AOYOpLOOUO
NAEKTPOVIKWV emikovwviwy (YN-AHE), ard tov OTE A tpitoug (Yrinpeoieg MoAuueoiknc MAnpodopnong (YMM), Yndrakol
Nepteyouévou (YWN), Suvdpountikéc Chat kAT).

9. XPEQZEIZ-NAHPQMEZ

9.1. O OTE xpewvel to Zuvdpounth, cUUPWVA LLE TOV EKACTOTE LOXUOVTA TLLOKOTAAOYO TOU, UE: o. T TUXOV TEAN cUvdeang,
enavaocLvdeong | anmoclvdeong, B. Tnv TN 8ldBeong ) avtikatdotaong kaptag SIM, y. ta mayla pnviaia téAn yla kabe
Ynnpeota, 6. Ta TEAN Twv KANCEWV TIOU TTPAyHATOToOnKay, €. To TEAN OAAAYG OLKOVOULKWY TIPOYPOUUATWY, KaBwg

KalL TUXOV AAAaL TEAN TTou avadEPoVTaL OTOV EKACTOTE LOXUOVTA TLLOKATAAOYO TOu Tou BpilokeTal otnv LoTtooeAida Tng
www.cosmote.gr. Emiong, o OTE xpewvel Tov ZUVEpOUNTH HE TUXOV AANeC 0dENEC TOU oUNPWVA UE Ta cUUbWVNBEVTA
HEeTaEV Tou Tuvdpounth Kat tou OTE (m.x. Ke To avamdoBeato mood emtbotnong). Ta Tuxov TéAn olvdeonc, Ta ayLa TEAN,
Ta YOV TéAN amoouvdeong Kal emavaclvseong, KabBwe Kat ta Tuxov TéAn f/kal avamnooBeota mood ya tnv AVon Tng

olpBaong mpLv TNV opEAEVOn TNG EAAxLOTNG SLapKeLaG TNG avadépovtal otnv Aitnon TVppacng cuvdeong oto diktuo

™G Kwntig thAedwviag n/kat oe mopdptnua auvtig. O @.M.A. kal tuxov dAhol ¢opol i téAn emBaplvouv Tov
ZuvSpountr. Emiong tov Zuvépountn Bapuvouv tuxov £€oba (AeltoupyLkd, SIKAOTIKA, i} GAAa) ota omoia uTtoBAAAETAL O
OTE AOyw TNG MN EKMAAPWONG TWV OCUMUPBATIKWYV UTOXPEWOEWV TOU 2uvdpounth. Ta mdylwa pnviaio TéAn

npokataBallovral. Ot Aoyaplaopol mepléxouv to EAdxloto Emimebo Avahutikng Xpéwong (E.E.A.X), €ktd¢ €dv o

ouvSpounTAG emNé€el va unv AapPadvel E.E.AX 1} va AapBdvel mAnpn avalucn tou Aoyaplacpol tou, Kabwe Kot TV
npoBeopia e€6dAnon ¢ toug cupdwva e doa opilel n LoxUouoa vouoBeoia. I& meplmTwaon mov 0 SuvSpounTAC Aaupavel
mARpN avdAuon yla To Aoyaplacpd tou, v XpRotng the ouvdeong eival Sladopetikd mpdowmo amnod To Tuvdpountr, o

Juvbpountng SnAwvel umelBLva OTL 0 XPAROTNG 1 OL XPNOTEG TG cLUVSeoNg eival evrpepol yia tnv Aqdn avaAutikov

Aoyaplaopou pe mAnpn avaypadn Twv Pndiwv Twv KaloU LEVWY aplBwv.

9.2. O OTE &ikatoUtal va HeTaBANEL Ta TIHOAOYLA TNG oV UG WVA E TO VOUO KAl TOUG KOVOVEC TOU UYLOUC aVTOYWVLGUOU

LE KpLTAplo Tov MANBWPLOUO KAl TO GUVOALKO KOGTOC MapoxA¢ Twv YIINPECLWY TOU, 0TO omnoio cupumepAapBAveTal o

KOOTOG eMevUOEWY Kal To KOOTOG Aeltoupyiag Kal cuvtpnong tou Siktuou tou. Tuxov tpomormnoinon twv Tipoloyiwv

olpdwva PE Ta avVWTEPW Ba LoxUel OMwe poPAEnetal and tnv Loxvouvoa vopobeaia.

9.2a H Tiun Tou mayiov mou mAnpwvel 0 Juvdpountig Ba avgavetal pia dopd avd NUEPOAOYLAKO £TOG, UE AVWTATO OPLO
10000To (00 pe tov Aeiktn Twwv Katavalwtn (ATK) koatd tnv Swdekdunvn nepiodo lavouapiou Askepfpiov (amhn
dwbekaunvn petaBoAn) TOoU TPONYOUUEVOU NUEPOAOYLAKOU €TOUC, OTWG OUTOC QVOKOWWVETOL amd tnv EAANVIKA
statotikn Apxn (EA.STAT.) kot pe mood ou Sev Bo urtepPaivel ta 2,8€ avda cuvdeon. H avamnpooapuoyn oto mayo Oa
edpopuoletal otov mPpwto Aoyaplaouo rou Ba ekbidstal and tnv 1n OsBpouapiov KAOs £touc. O-OFE-Sovateo—ve

oL Ny n T OMAHO o 2VaVHLY a SOO0HUATEA o-dbopa-avan 0OAOVLOLKO a VD TOTO-O0B8L0-FROC0O6TO

9.3. Ot Aoyaplacpol ekdidovtat pnviaia kat e€opAolvral péca otnv npobecuia mou avaypddetal oe autouc, n
omola dev pmnopel va eival pikpotepn anod TNV MPonyoUUeVn TNG NUEPAC KATA TNV omola cuumAnpwvetal evag (1)
prAvag and tnv nuepopnvia €kdoorg touc. H avaypadopevn oto Aoyaplacuo xpeéwaon dev kabiotatatl Anémpodbeoun
TpLv TNV mapéAevon npobeopiog tplavra(30) nuepwv anod tnv nuepopnvia €kdoong tou. O Tuvbpountng Bewpeitatl
OTL TOUG €xel amodexbel MANpwG av 6ev Toug audlofntriosl pe Eyypado tou Tpog tov OTE evtog AmMOKAELOTIKAG
npoBeopiog 45 nuepwv anod tnv ékdoon Toug. Av o

Juvbpountng Sev e€odAnoel Toug Aoyaplacpolg péca o Tplavta (30) Hépeg amo tnv nuepopnvia ékdoorg toug, Ha
EMUPAPUVETAL [UE TO VOULUO TOKO UTIEPNUEPLAG.

9.4. Ot)loyoplacpol Ba e€odpAolvtal pe Tov TPOTo tou SnAwBnKe otnv Aitnon 1| e émolov TPOTo eTMAEYEL QMO TOV


http://www.cosmote.gr/
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OTE katd tn Slapkela tng TUpBacnc.

9.5. O Zuvdpountig SnAWVEL KaL amodexetal 6TL oL AoyapLlaopol Kot Tuxov aAAa TLoAdyLa ou ekbidovtatl anod tov
OTE kabwg Kot avtiypada r anoondouata Toug tou tnpouvtal ano tov OTE pnxavoypadikd oe NAEKTPOVIKO KEVTPO,
anoteAoUV AR PN anddelgn tng opelAng tou pog Tov OTE avadopikd e Ta Moo ota onola avadEpovral, Kot TG
omoilog OUWCG EMITPEMETAL AVTATIOSELEN.

OOTE &tatnpei to dikaiwpa va KaAUTTeL apeoa, kKaBe An§utpdBeopn kot vouLpa anattntr odelAf Tou Zuvdpountn and
omotadnmote oUvSecry TOU OTnNV €Talpeia KWNTAG, amoO TO TUXOV TUOTWTLKO UTIOAOUTO  €KKABAPLOTIKOU
Aoyaplocpou tou.

O ZuvbpounTtig €xeL tn Suvatotnta va e€odARoeL To AoyapLacuo Tou PE HETPNTA Xwpic emBdpuvan os éva amod ta
onuela mwAnong tou Siktuou tng COSMOTE. Ze mepimtwon €£0PANONG LE TILOTWTIKA KAPTA N TAYLA EVTOAN HEOW
Tpanélng i o tpitoug (m.x. EATA, ATM tpamnelwv KAT) evdéxeTal va umtapxel emBdapuvan n omoia kabopiletal amno
Tov Tpito popea (EATA, tpanela kAm). MNeplocotepeg MANPODOPLES YLA TOUG TPOTIOUG

€§0dAnong mapexovral PHEow tou Aoyaplacpol tou OTE, tng ESumnpétnong MeAatwv, kou otn LotoosAiba
Www.cosmote.gr.

O ZuvdpounTtng ExeL Sikalwpa va eTUAEEEL va A BAVEL TOUG AOYaPLACHOUG TOU €ite EVTuTa €(Te NAEKTPOVIKA LEOW TNG
eyypadng tou otnv Yrnnpeoia My COSMOTE amd tnv lotooeAida www.cosmote.gr. Xtnv mepintwon ARYPng tou
Aoyaplaopol NAEKTPOVIKA O ZuvépounThG eival omOKAELOTIKA UTEUOUVOC YLO. TOUG TPOCWITLKOUG TOU KWw8LKOUC
(username, password) 1} Tov €Aeyxo Tou nAekTpovikoU Tou taxudpopeiou (e-mail). O Zuvdpountrg €xeL To Sikalwpa
va 0AAGEEL TOV TPOTTIO TaPOoXN S TwV AnpodopLwv Aoyaplacuou.

Ye mepinmtwon €kdoong ekkaBopLoTIKOU AOYapLOoUOU HE TILOTWTIKG UTOAOLTo, TO OGO AUTO ETLOTPEDETAL OTO
Juvbpountr xwplg va amatteitat n urmtoBoAr el8LKNG Tpog ToUTo aitnong amno tov Zuvdpounth. H emotpodn yivetal,
UTO TNV TpolToBeon OtL 0 Suvdpopntic dev £xel AnNEmPOOecpeg opeNEC amd GANEG UTINPECIEG TIPOG TOV TTAPOXO,
€VTOG 6U0 (2) pnvwyv pHécw Tou (6lou péoou, epdoov auTo elval yvwoto otov OTE, mou o Zuvbpopntng €xel SnAwoel
OTL Ba TANPWVEL TOUG AoyapLOCHOUC TOU EKTOC AV £XEL SNAwoeL SladopeTIKA. I MepiMTWon Tov o Tuvdpountrg dev
€XEL SNAWOEL CUYKEKPLUEVO PECO TANPWINAG EVNUEPWVETAL LECW TOU EKKAOAPLOTIKOU AoyapLacol yLa TouG TPOTIOUG
£MLOTPOGDNC TOU TILOTWTIKOU UTtoAO(ou. To TUXOV KOGTOC yLa TNV EMLOTPOGdN] TOU TILOTWTIKOU UTtOAOITTOU o8 TPpamellkod
Aoyaplaopd emBaplvel Tov ZuvEpounTH.

10. EITYHZEIZ

10.1. Kata tnv €vapén r katd tn SLdpkela TNG mapoxng Twv YInpeowwy, o TuvSpountr¢ umoxpeouTal va KatoBalet
otov OTE, Uotepa amd OXeTIKN anaitnon g, we mpolndBean yia T évapén r Tn cUVEXLON TNG TAPOXNG O AUTOV TWV
Yninpeolwwyv, eVAOYEG gyyunoelg UEXPL evviakoaota (900,00) supw. To 0plo autd dev LoxUeL os mepimtwon vPnAng
Xprong mou unepPaivel ta 900 supw ava pRva. Ot InTouueveg eyyunoelg Ba elval avAAOYeG e TNV TILOTOANTITIKN
LKOVOTNTA TOU JuvEpounTh, TN Xpron Twv Ynnpeowwv (m.x. pubuog nmpayuatonoinong kKAnoswv, acuvnoiotn i uPnin
XPron KATL.) KOl LE TUXOV TIPONYOUHEVN QVTLOUKBATIKA cupmnepldopd Tou mpog tov OTE 1) mpog Tpltoud.

10.2. OL eyyunoelg tng napaypadou 10.1. emiotpedovrtal otov ZuvSpountr) Atoka LeTA tn AnEn tng ZUUPaAoNg Ue TV
poUnoBean OtL dev ekkpeel o€ BAPOC TOU Kapia olkovopLki amaitnon tou OTE and onoladnnote attia.

10.3. O OTE &tatnpel o dikaiwpa va KAAUTTEL AUECQ, ATd TO OGO TNG €yyunong, kKabs AnfmpoBeoun Kol vopLua
analtnT odeA Tou TUVEPOUNTH.
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11. ANQTATONIZTQTIKO OPIO

O OTE &watoltatl va kobopilel éva TUOTWTIKO Oplo XPAong ylo kabe Zuvdpountr, to omoio duvatal va Tto
avanpooapUoleL katd tnv eUAoyn Kplon TG UE KPLTApLO TNV TILOTOANTITLKA LKAVOTNTA TOU JUVSPOUNTH, TN XPron Twv
Ynnpeowwv (m.x. pubudg npaypatonoinong kKAnoswyv, acuvndiotn 1 uPnAn xpnon KAM.) KAl TUXOV TPONYOUUEVN
avtioupBatiki cupnepldopd tou mpog tov OTE A pog Tpitoud. 2e mepintwaon UMEpBacng Tou mLoTwTLkou opiou, o OTE
SwkaloUTaL va punv Tou erutpéPel TN CUVEXLON TNE XPHONG Twv YINPeolwy Tou Kai/n va {ntrost and tov Tuvdpountn
v apeon kotaBoAn twv odbelAduevwy f yyunong LEXPL TOU TPUTAAGLOU KOTA TN OTLyUn eKeivn UPoug tng odelAng
TOU, KOl OE TEPIMTWON KN CUUUOPpGWONG ToU ZUVEPOUNTH HE TIG AVWTEPW UTIOXPEWCELG TOU, va TipoPel eite ot
npoowpwvh dpayn xpAong Twv YINPEowwy Tou £ite og Gueon katayyeAia tng Z0pPacng. O Tuvdpountnig, duvatal va
INTAOEL TNV QUTOUATN SLAKOTIN TWV MAPEXOUEVWY UTINPECLWY OE TIEPLITWON TIOU N XPEWOT) ToU lvatl UPNAOTEPN Ao
£V0l QVWTOTO OPLO KOTA TO HAva TLHoAdynong.

H avwTtépw UTNpeoia mapéxetal cUUPWVA LE TOUG OPOUG Kat TtpolmoBéoeigtou OTE.

12. AIAKONMH NAPOXHZ YNHPEZIQN

12.1. e nepintwon mou o fuvdpountng Sev tnpel omoladnmote amd TG CUUPATIKEG TOU UTIOXPEWOEL;, o OTE
SikalouTtal va SLakoPEeL TPOCWPLVA 1 OPLOTIKA N} VO TIEPLOPLOEL TNV APOXN TWV YIINPECLWY TOU, KETA TN TTAPOSO TNG
npoBeopiog cuppdpdwong mou Ba tou £xel TALEL Pe OXeTIK ldomoinon ¢ cludwva pe ta MPoPAEMOUEVA oTRV
Loxvouaoa vopoBeoia. H dlakomr), epooov ival TEXVIKA ePLKTO, TEPLOPITETAL OTNV UTINPECLA YLa TV omola Sev yivetal
e€odAnon.

12.2. e nepimtwon pn epnpdBeoung e€6pAnong OAwv twv AnémpoBeopwy Kat anattntwy odelAwy YEoa o TPLAvVTa

(30) pépec amo tnv nuepounvia €kdoong tou Aoyaplacpou, n npobeopia cuppdpdwaong mou Ba Béoel o OTE oto
ZuvSpounTr) TIPOKELUEVOU Va TIPOPEL 0€ MPoowpLVH SLOKOTA TwV YINPECSLWVY TOou, av autog 6ev cuppopdwBel, Sev
pmopetl va elval pikpdoTtepn Twv S€Ka MEVTE (15) NUEPWV ATIO TNV KOWVOTOLNGN POG AUTAOV TNG OXETIKNAG eLdomoinong.
12.3. H oplotikn dlakomr) Twv urmhpeotwv Adyw An&umpoBeoung Kat anmattntrg odpeAng Tou UVSPOUNTH TPOG ToV

OTE npaypatormnoleital eviog e€fvra (60) nUepWVY amod TNV MPoowpeLVr SLOKOTI TAPoXNG TwV UTNPECLWY. Katd thv
Slapkela tng mpoowpvng Stakomng o OTE Suvatal va XpeWVEL TA TtayLa TEAN

ouvdeong oto tNAepwViko Siktuo cupmepAapBavopévwy Kal TEAWV Tou adopolV CE TIPOTANPWHEVA TIOKETA UE TNV
efaipeon ¢ meplntwong omou n mpoowpvh Stakormn Stapkel oAOKANpN tnv nmepiodo TILOAOYNONG OMIOTE 0 TUVSPOUNTAG
Ba xpewvetal To maylo TéAog ouvdeong oto TNAePpwVLKO SiKTUO TO omoio avépyetal oto moco twv 7,00€ (pe O.M.A.),tou
OVTLOTOLXEL OTLG TAPEXOUEVEG UTNPEGLEC yLa TIG omoleg ev udiotatal mpoowpivr) Slakorn.

12.4. Ao ta avwTEPW £EQPOUVTAL TIEPLITTWOELG OUTATNG, 1} EMAVEINNUEVNG EKTTPOBEoUNG e£0DANCNG 1 1N

€€0dAnong Aoyaplacpwy, otig onoleg o OTE Suvatal va SlakoPel Apeca TNV Mopoxn Twv YINPESLWY TOU KAl XWPLg
nponyouuevn ewdomnoinon.

13. AIAPKEIATHZ ZYMBAZHZ

13.1. Hmnopouoa ZuuBacn elval aopiotou XpOVou EKTOC av 0 TUVSPOUNTAG Le TNV Altnor| Tou enélege n uuBaon Tou va
€XEL OPLOUEVN SLapKeLa AOYw EMLEOTNONG CUOKEUNG, TIOYLOU TEPUATLKOU EOMALGHOU 1) omolaodnmote

AAANG eTLSOTNONG, EKMTWONG N TPpoodopag xeL AdPBeL o ZuvdpounTtn g amno tov OTE. € mepimtwaon ou 0 ZUVSPOUNTNAG
Sev emélee n TVUPOON TOU va £XEL OpLOPEVN SLAPKELA, TOTE N eAdxLotn SLapKeLa tng mapoloag opiletal os SUO UAVEG.
13.2. Je mepintwon mou, cUpdwva e TV aitnon Tou TuvdpounTth, N mopovca IUpPacn eival oplopévou xpovou,
HETA TN ANEN TNG apXLKNG TNG SLAPKELAC UETATPETETAL O 0LOPLOTOU XPOVOU, EKTOG OV 0 ZUVEPOUNTAC ETUAEEEL elTeE va
TNV QVOVEWOEL YLO OPLOKEVO XPOVO £(Te va TNV Katayyeilel cuudwva pe ta opl{dopeva oto apbpo 14.3.



14. KATAITEAIA

141. O OTE 8uvarat, pe tnv emipUAaln Tuxov mepaltépw SIKALWUATWY TG, va KATAyyEIAEL TNV tapovoa SUUPBacn
OmMoTeSNTIOTE, LOVO Yyl omoudaio Adyo, OmwG eVOELKTIKA O€ MEpIMTWON: a) Mn cuppopdwaong Tou TuvopounTh UE
OTOLOONATIOTE QMO TIG CUMPBATIKEG TOU UTTOXPEWOELG, OL omoieg Bewpoulvtal dAeg ouclwdelg, B) MeplkAc | OALKAG
avakAnong, akupwaong, tpomomnoinong 1 Anéng tng adetag tou OTE, y) Oavdtou Tou ZuvSpountr, Kfpuéng Tou o€
KQTAOTAGON TITWXEVONE N AU ong MANPWHWY 1 GAANG MOPOUOLOG KATAoTaonG, €ite £xel umoBAnBel aitnon eite oxy,
HETOTPOTING TNG VOULKAG Tou popdng, B€ong tou und kabeotwg StaAuong, eKkaOApLong, avayKaoTIKAG Staxelplong
KaBwg Kal og KAOe mepintwon mou o TuvSpountrg kataotel adepéyyuod.

14.2. 0O 3ZuvSpountrg umopei va katayysilel tn TUUBAOH TOU HE £va OO TOUG TTOPOKATW TPOTOUG, KAT emAoyn

Tou: oto diktuo kataotnuatwy thg COSMOTE A He amooToAr MIOTOAAG 1 LECW NAEKTPOVIKOU TaxuSpopeiou 1 HEow
NAEKTPOVIKAG uTtoPBoAng ToU QITAMOTOC otnv nA. AlevBuvon
https://www.cosmote.gr/cs/cosmote/gr/katagelia_simvasis_form.html EwSwky Aiaxeipion/Katayyedia ZOpPaong
ETILOUVATTTOVTOG avtiypado

Seltiou tautotntag f SaBatnpiov. Itnv mepimtwon mapoxng SE0UNG UTNPECLWV Tou TepAaUBAvouv uTnpeoia
npocBacng oto SLadiktuo ) untnpecio SLOMPOCWITLKWY EMIKOWVWVLWV BAoeL aplBuwy, Qv 0 SuvEpounTh¢ £XEL SIKaiwua
KatayyeAiag ylo onolodnmote otolxelo tng S£oung mpLv arnd tn ARén tng oupdbwvnuévng dtapkelag tg cuupacng, Adyw
aduvapiag cuppdpdwong e tn olpPacn A aduvapiag mapoxng, o SuvEpPoUNTAC EXEL To Sikaiwpa va Kotayyeilel tn
oupBaon doov adopd OAa ta otoweia TG S€0UNG. TNV MepimTwon mou n 0PBacn Tou Tuvdpounth lval oplopévou
XpPOvou, e€akoAouBouV va LoXUOUV OL UTIOXPEWOELG TOU ZUVEPOUNTH yLa TNV KaTaBoAr TEAWV mpdwpng SLOKOTAG, TUXOV
UTIoAOLNWV EMISOTNONG CUOKEUWV i} TEPUATIKOU e€0mALOMOU 1} ortotaodrmote GAANG emdotnong/ékmtwong/mpoodopdc,
oUWV LE TOUG OXETIKOUG OpoUG TNG oUPBaong Tou Zuvdpounth. H uhomoinon tng Slakomng mapoxnG TwWvV UTNPECLWV
HETA amd katayyelio Tng cUpBaong ek PEPOUC TOU SUVEPOUNTH TipayUoTomnoLeital evidg Vo (2) epyacipwyv nUEPWY,
€KTOC €4V 0 ZUVSPOUNTAC {NTACEL N SLAKOTIH VO TIPAYLOTOTIOLNOEL OE GUYKEKPLUEVO XPOVO.

14.3. Evtog 800 (2) pnvwv and thv B€on oe oxV cluudwva e tv Loxvouoa vopoBeaia: o) tng Tpomomnoinong Twv
TLLoAOYiwY, EEALPOUPEVWV TWV TIEPLMTTWOEWVY 1) Helwaong TLpoAoyiwy, 2) TiHoloyiwv tou adopouv SteBveig KANOELG

Kall UTtnpeoieg 81eBvo g meplaywyng ektog Eupwraikng Evwaong Kat umtd thv mpolnobeon OtL Sev €xeL 0pLoBEel ELOIKO
TLAKETO XPEWONG 1 XPOVOC OUIALAG EVOWHATWEVOG OTO TAYLO TNG cUUBAGCNG TTPOG AUTA Th XWPa, 3) TEAWV

HeTadopAg YPAUUAG KOl TEAWV emavacUvdeonc, 4) TipoAoyiwy mou adopolv o€ KANOELG

TOAUHEDLKAG TIAnpodOpnaong, 5) avénong mou odeiletal otnv emPBoln dopwv f Kot TEAwv, ou emPBaAlovtal othv
TLLOAGYNON TWV MAPEXOUEVWV UTINPECLWY, UTIEP TOU Snuoaoiou N e BAreTal AUeSA ATt TO EVWOLOKO 1 EAANVLKO Sikalo
6) aUEnong AOyw TLLOPLOULKNAG aVOTTPpOCAPHOYNG OE EVEPYOTOLNON TG PATPAG TNG apaypadou 9.2.a, Kol und v
npolmoBeon OTL Ta anmoTeAéopaTa TG KatayyeAiag emépyovtal OxL vwpitepa amd TV mMPonyoUEeVn NUEPA ATO TV
NUEPA EVEPYOTIOLNONG TWV VEWV TLHOAOYLwY, 1 B) TNG LOVOUEPOUG

TpoMoToinong Twv mapovtwy Mevikwv Opwv Mapoxng Yiinpeowwy amnod tov OTE, e€apoupévwy Twv

TLEPUTTWOEWV TIOU OL AAAAYEG lval ATTOKAELOTIKA TIPOG 0HEANOC TOU ZUVSPOUNTH, ElvAL AUCTNPWG SLOLKNTIKOU XOPOKTH P
KalL 6EV £XOUV APVNTLKEG ETUMTWOELG 0TOV 2UVEpOUNTH A eMLBAAOVTAL AUeCA OTtd TO EVWOLAKO 1 EAANVIKO Sikalo, xwpig
KOl TEPALTEPW OLKOVOULKN EMLBAPUVON, KAl UTIO TNV PoUNoBeon OTL Ta

QMOTEAECUATO TNG KATOayyeAlag emépyovial OXL vwpitepa amo TNV TPONYOUMEVN NUEPA AT TNV nuépa
€VEPYOTOLNONG TWV VEWV CUUBATIKWY 0pwvV, 0 ZuvSpountn¢ StkalouTal va KatayyeiAeL Tnv napovoa

J0pBaon adnuiwg pe Eyypadn ewdomoinor) Tou pog tov OTE. ZTnv £vvola TNG LOVOUEPOUG

tpomnomnoinong &ev meplhappavetal n mPocOrKn oT0 UPLOTAUEVO TIAKETO UTINPECLWV ETLITPOCHOETOU TOKETOU
UTINPECLWV: a) AVEU TWNMATOC N B) €vavil TUAMOTOG KATOMWV TNG PNTAG OUUPWVNG YyVWUNG TOU Zuvdpountn
(6Ladkaoia opt-in). Ze mepintwon mou n cuUPBacn Tou TUVSPoUNTH lval opLoUEVOU Xpovou e€akoAouBouv va LoxUouv oL
UTIOXPEWOELG TOU ZUvSpouNnTH yla tnv KataBoAn TéAoug mpowpng SLAKOTNC, TUXOV UTtoAoITwY

€M66TNONG CUOKEUWV N TEPUATIKOU £EOMALOUOU 1) omtolacdnmote AANG emddTnong/ékntwaong/mpoocdopdc, cuudwva pe
TOUG TIPO TNG LOVOUEPOUC alENGNE TWV TLLOAOYLWY KOTA TA AVW ) TWV CXETIKWV 0pwV ThS cUUPBAONG Tou Zuvdpounth.


https://www.cosmote.gr/cs/cosmote/gr/katagelia_simvasis_form.html

144. HanwAela, KAomn A kataotpodr tng Kaptag SIM f tou E€omAlopol, Sev anotelel omoudalo Adyo katayyehiag
NG Mapovcag ZUUPBAONG €K LEPOUG TOU ZuvEpountr, SEGOUEVOU OTL TOV OXETLKO KIVOUVO TOV HEPEL AMOKAELOTIKA O
Juvdpountng.

14.5. e kdOe meplmtwon katayyeAlog tng mapovoag ZUUPBaong kabloTavtal AUECWS ATALTNTEG OAEG OL OLKOVOULKEG
UTIOXPEWOELG TOU Zuvdpountr 1pog Tov OTE cupmneplapBavopévwy TuXoV umtoAoinwy embotnong

CUOKEUWV N TEPUATIKOU €EOTTALOMOU 1 omolaadnmote GAANG embotnong/ékntwong/mpoodopds, cUUPWVA LLE TOUG
TPO TNG KaTayyeA oG Opwv TNG cUKBAONG TOU ZUVEPOUNTH.

14.6. e mepimtwon mou n ZUUBacn tou Zuvdpount pe tov OTE elval oplopévou xpovou kat AuBel mpwv tn
CUUMANPWON TNG OPLOMEVNG SLAPKELAG TNG, TO TEAOG TO Omolo TPEMEL va KOTABAAEL O ZUVOPOUNTAG Yl TN
Siakorr/katayyelia autrg, Sev Suvatal va umepBaivel ta akdAouBa mood ava riepintwon: 1. Edv n Stakormr yivel eviog
Twv 600 MPWTWV KHNVWV Tou cuppolaiou, o TuvSpountig kataBdaletl ta mayta 0o (2) pnvwy,

TIEPAV TWV TIAYLWVY TIOU AVTLOTOLXOUV OTO XPAOVO TAPAOVNG. 2TO TTO0O QUTO TPOCTIOETAL TO evamopeivay mToco anooBeong
yla Ttuxov emdotnon ouokeung n/kal TeEPUATIKOU €EOMALOMOU TIOU OVTLOTOLKEL 0TO Sldotnua ywa to omoio 6ev
kataBaAlovral mayta, SNAadK yLa TOUG EVATIOMELVOVTEG HVEG, ETA TN XPOVLK OTLYUN

EMEAEUONG TWV AMOTEAECUATWY TNG WG AVW KatayyeAlag, LEXPL TNV Kavovikn AnEn tng cupPBaong peiov Vo HAveg. 2.
Eav n Slakomn yivel petd tov 20 unva tou cupBolaiou, o Zuvbpountng katoBalel to £va tétapto (1/4) tou
0OpolopaTog Twv HNViaiwy Tayiwv yla To PETA TN XPOVIKA OTLYMN EMEAEUONC TWV QMOTEAECUATWY TNG WG AVW
KatayyeAiag Stdotnua PEXPL TV Kavovikn AREn tng cUUPacnc oplopévou XpOvou. STo TTooO auTo TpooTiBetal To
evamopeivav mood amocBeong ylo Tuxov emdotnon ocuokeung n/Kat Teppatikol e€omAlopol f/Kal KATOOKEUAC
oUVSeoNG oTo SIKTUO TIOU OVTLOTOLXEL 0TO Sldotna yia To onoio Sev kataBaAlovtal dyla, SnAadn yla Ta tpia TEtopta
(3/4) tou evanopeivavrog SlaotAUATOg / HNVWV, artd TN XPOVLKN OTLYUN

EMEAEUONC TWV AMOTEAECUATWY TNG WG Avw KatayyeAlag, HéxpL TNV kavovikn Anén g cuppacnc. To avwiépw

TéNog avaypddetat otnv Aitnon tou Zuvdpountr. Q¢ mayto Aappdavetal To KataBaAAOUEVO Unviaiwg and tov
GUVSPOUNTH TIOCGO KATA TNV SLAPKELA TNG OPLOUEVOU XpOVoU oluBacng.

147. Emupémetal n avénon tou mayiou evtog Tou opLopévou Xpovou tne ZupPacnc, pévo otnv mepintwon
TeEXVOAOYLIKWV alaywv otig omoisg e€avaykaletatl o OTE yla TNV oUVEXLON TWV TAPEXOUEVWV

UTINPECLWV TPOG ToV JuvEpountr, Xwpic vo Slabétel evaAAaKTIKH, £XOUV WG CUVETIELX ONUAVTIKA 0UENUEVO KOOTOG
XOVOPLKAC, 08nyouv oe avaBAaduLon Twv TOPEXOUEVWY UTINPECLWY Kal €XEL evnuepwOel oxetikd n EETT, xwpic o
JuvSpountng va Xavel to dikaiwpa katayyeliog énwe opiletal otov 6po 14.3.

Entiong emutpénetal n avénon tou nayiou otnv nepintwon epappoync TS pATPAS TLLAPLOULKAG AVaTpOoAPUOYHE TOU
opou 9.2.a.

14.8. Ye nepintwon katayyeAiag tng Z0pBaong Aoyw odelAng, dev untoypadetal véa cupBacn He Tov ZuvSpounth
TIPLV TNV OPLOTIKN TOKTOTIOLNON TWV OLKOVOULKWY TOU UTIOXPEWCEWV Tpog tov OTE.

15. ANQTEPA BIA

O OTE &ev gubBuvetal £vavil Tou ZuVEPOUNTH YylO TUXOV HN EKTTARPWON TWV CUMPBOTIKWY TOU UTIOXPEWOEWV OF
TIEPUTTWOELG EMEAEUONG OTIOLOUSATIOTE YEYOVOTOG avWTEPAG Blag (Omwe eVOELKTLKA 0 TIOAEWOG- €ite €XEL KNPUXOEL elte
OXL — TapaxEG, MPagelg 60ALohOOPAG, TPOUOKPATIKEG EVEPYELEG, BEOUNVIES, OELONOL, EKPAEELG, TTUPKAYLEC, EUTTOPLKOL
amokAELopOL, amepyleg avtamepyleg, Mpaelg EAANVikwy, Kowvotikwy 1 aAAwv apyxwv, Guoikd eUnodia, atoodalplkeg
oUVONKEG), 1 AAAWV TTEPLOTATIKWY EKTOG TOU eSO EAEyXOU TOU, KaBWG emiong Kat yla Th Aettoupyia kat Stacuvdeon
AAAWV €BVIKWV 1) EEVWV SIKTUWV KOLL TLG EV YEVEL EVEPYELEG TWV GOPEWV TOUC.



16. EKXQPHZH

16.1. Ta SKALWUOTA TTOU AMOPPEOLV Ao TNV Tapouoa UUPBACH EKXWPOUVTAL LOVO HETA amo €yypadn cuvaiveon
tou OTE kat umd tnv mpolmoBbeon OtL 0 ZUVEPOUNTAG EXEL EE0dPANTEL AN pWG TG LEXPL TOTE 0delAEG TOU Ttpog Tov OTE.
Jtnv nepintwon auth, n mapolvoa XUUPBacn AVetal kol umoypadetal véa pe tov ekdoxéa. O TuvSpountrg Kal o
ekbox€ag euBUvovTaLl €L OAOKANPOV yLa TUXOV OLKOVOULKEG amattrioelg Tou OTE yla untnpecieg mou €xouv mapacyebel
TPV QIO TNV NUEPOUNVIA EKXWPNONG Kal eV €xouV TLHoAoynOel HéxpL TNV NUEPOUNVIa auTr yla ortotovdnmote Adyo.

16.2. O OTE SUvatal va ekxwpel Ta SIKALWUATA TIOU ANOPPEOUV OMo TV mapoloda ZUUPBACN f KOl LEUOVWHIEVEG
QUTALTAOELC TIOU TIPOKUTITOUV atd QUTHV.

17. AAHPHZZYM®OQNIA - TPONONOIHZH

17.1. H mopovuoca XupBaocn eival n mARpNG kot povn ouvpdwvia petafu tou OTE kat tou Zuvdpopntrh Kot
UTEPLOYVEL KABe AAANG TponyoUUEVNG YPATTAG N TipodoplkAG cupudwviog 1 enkowwviag pe tov OTE | He TOUG
QVTUTPOCWIOUG TOU.

17.2. O OTE &watoUTal vo TPOTOMOLEL TOUG OpouC TG Mapoloag cUpdwva e TV Kelpevn vopobeoia

OMw¢ avadEpeTal aToug mapovteg Mevikolg Opouc.

173. H ek pépoug tou OTE pn aoknon 1 HEPLK AOKNGN OTMOLOUSHTIOTE SLKOLWATOG TOU TIOU QTMOPPEEL ATIO
v apovoa TUpBacn dev umopei va BswpnOei 6tL anotelel mapaitnon amnd to Sikaiwpa autd, olte amokAsiet
TNV AOKNOT) Tou 0To PEANOV.

174. TuxOV OKUPOTNTA KATIOLOU QT TOUG TIOPOVTEG OPOUG eV eMLPEPEL AKUPOTNTA AAAWV OpwV N TNG ZUUPBaAONG.
Ot uTtoAoumoL 6poL MAPAPEVOUV G€ LoYXU KOL aAVOITTUGO0UV TIARPWG T £€VVOUA ATTOTEAECHATA TOUG.

18. ENIAYZHAIAOOPQN

O ZuvSpountng duvartat va umoBAaMAel ypamto napdmovo/katayyehia otn AlevBuvon E€unnpétnong Medatwy tng
COSMOTE oTi¢ TtepUTTwoelg tou Oswpel 6tL 0 OTE Sev tnpel T CUUPATIKEG TOU UTIOXPEWOELS. O TuvSpountrg Unopetl
Va ETMLKOWVWVNOEL Pe TNV AlevBuvon E€untnpétnong Nedatwv COSMOTE pe kAnon ota tnAédwva 13888 (YL OLKLAKES
ouvbéoelg ocupporaiou) kat 13818 (ylo etalpikég ouvdéaelg cupBolaiou) pe xpéwon cUpPwvVA PE TOV EKACTOTE
Loxvovta Tiuokataloyo tou OTE Kol He XpOVO avapovhg Xwpls xpéwoan, e emotoAn otn tevBbuvon Aswd. Kndiolag
99, 115 24, Mapouo, i uéow Pdpuag Emkowvwviog oto www.cosmote.gr/Yrnootrpién/Enkowvwvnoe pall pag/dopua
Ermkowwviag. Epooov o OTE Kkpivel StkatoAoynpévo To TAPATovo Tou ZuvdpounTh Ba mpoxwpnoeL o€ EMLOTPOdT TWV
TUXOV KataBAnBévtwv amno to uvSpounTr MOcwV.

O Zuvnyopog Tou KatavaAwTth o€ cuvepyaoia e tnv EETT, Omou Kkpivetal avaykaio, avTHETWIlEL EEWSIKACTIKA TLG
avemniluteg Sladopec petafl Twv Tuvdpountwy kat tou OTE, ot omoieg apopolv aToug cupBatikolg dpoug r/Kat Thv
€KTEAEON TNG Mapoloag JUMPBaAcNG. 2 TEPIMTWON TMOU O ZUVOPOUNTHG TIPOEPXETAL ATIO AANO KPATOG- MEAOG TNG
EvpwrnaikngEvwong, o Zuvryopog tou KatavaAwtr cuvtovilel TIC mpoomABELEG TOU LE TOV avTioTolxo apuodlo dopa
TOU KPATOUG-HEAOUC aUTOU, TTPOKELUEVOU va eTLTUXOUV TNV emilucn g dtadopdg.

KaBe Stadopd petal tou Tuvdpountn kat tou OTE oe oxéon Ue | pe adopun tnv mapovoa SUpBacn, Ba emAUeTal
and ta Alkaotrpla TG Katolkiag f Tng £€6pag Tou TuvSpPOoUNTH 1 TOU TOMOU KATAPTLONG TG cUPBaoNG, Ta onoia Ba
edpapuolouv to EAANVIKO Aikalo.


http://www.cosmote.gr/Υποστήριξη/Επικοινώνησε
http://www.cosmote.gr/

19. THAEDQNIKOI KATAAOTOI

Ta Sebopéva tou Zuvdpountn (dévoua, EMWVUHO, MATPWVUHO, SlevBuvon) cupmepAapuBavovtal o€ €VTUTIOUG N
nAektpovikoU¢ kataAoyoug tou OTE A/kal tpitwv kot SUvavtal va mapéxovial Kal HEow TG Asttoupyiag tng
avtiotpodng avalntnong (avelpeon ovopatog LEcw Tou TNAEPwvLkoL aplBuou). O Zuvdpountig £xel Sikailwpa va
eAéyxeL kaL va SlopBbwvel ta dedopéva Tou KaBwg Kat va {nTRoeL Tn dnuocieuon oUUMANPWHATIKWY SES0UEVWY TOU N
va {NTAOEL OOTESAHTIOTE Va NV CUUTEPLAAUPBAVETAL OE EVTUTIO ) NAEKTPOVIKO KOTAAOyO.

20. APXEIO AEAOMENQN MNPOZQMIKOY XAPAKTHPA

Avadoplkd pe To Béua tng eneepyaciog Twv MPOCWTKWV S£60UEVWV YLoL TNV TAPoX TwV YITNPECLWV TNC KWVNTAG
tAedwviag OTE o TuvSpountrg Uropel va evnuepwBOel armd To oXeTKo Kelpevo, To omolo BplokeTal avnptnuévo ato
link www.cosmote.gr/dataprivacypolicy.


http://www.cosmote.gr/dataprivacypolicy

