10.

11.

EIAIKOI OPOI COSMOTE TV OTT MINI PACKS

H Ynnpeoia napéxetar and Tov «OPFANIZSMO THAEMIKOINQNIQN THS EAAAAOZ ANQNYMH
ETAIPEIA» kai To Olakpimikd TiTAo «OTE», mou edpelel oTo Mapolol ATTikng (080G Kneioiag
apiepog 99, T.K. 15124) pe A.®.M. 094019245 A.O.Y. ®AE AGHNQN (e@egnc oto nmapdv n
«ETaipeia»).

MAnpoopieg yia TNV Ynnpeoia kai Tov €kAOTOTE I0XUOVTA TIHOKATGAoyo oToug dladikTuakoUg
TOMNOUG: www.cosmotetv.gr, www.cosmote.gr kal aTo TNAEpwvo 13888.

H Ynnpeoia COSMOTE TV OTT Mini Packs kai To MpdoBeTo nakéTo emnAéov (extra) OUOKEUMV
NapéXeTal ue eAaxioTn SIapkela OECPEUONG. 2 NePINTWON KaTayyeAiag Tng ZUuBaocng npiv ano tnv
napodo Tne dIApKeIag dECHEUONG, 0 SUVOpPOUNTAC unoxpsouTal va kataBaAsl To TEAog Alakonnc,
onw¢ ava@EpeTal oTnv avTioTolxn evoTnTa Tng napoloag upBacns. To nodd auTtd pnopei va
METABANBEl oUP@WVa PE Tov ekdoToTe IoXUoVTa TiHokatahoyo COSMOTE TV.

S€ NePINTWON NAEKTPOVIKAG NPONANPWUNG TNG YNNpeoiag HEow KAPTAC, N XpEWON NPAyUATonoIsiTal
auTopaTa KABe prva oTnv KApTa Tou SuvdpounTh. € MeEPINTwon AUONG R KatayyeAiag Tng
SUpBaong ) aduvayiag eKTEAEONG auTOPATNG NANPWHNG, N Ynnpeoia TepuatileTal auTOPATa HE TN
ANEN TNG NponAnpwpévng didpkeiac.

Ta nakéTa Tng Ynnpeoiag COSMOTE TV OTT dUvaTtal va evepyornoinBolUv WePovwpeva n/kal o€
ouvduaopd Pe GAAa nmakera Tng Ynnpeoiag. To Sports Mini Pack pe diapkeia dsopcuong €81 (6)
pnvov Oev pnopei va evepyonoinBsi oe ouvduaouo He To MakéTo Sports Mini Pack Sidpkeiag
d€apeuong evocg (1) pnva. Ta Kids Mini Pack kai Greek Channels Mini Pack evepyonoioUvTal Jovo o€
ouvduaopd pe ala diaboipa nakera Tng Ynnpeoiag COSMOTE TV OTT kal Tuxov Katdpynon Twv
TENEUTAIWV EMIPEPEI QUTOPATA TOV TEPUATIONO Twv NakéTwv Kids Mini Pack kai Greek Channels Mini
Pack.

O ZuvdpouNTAC EVNHEPWVETAI Kal AnodExeTal OTI, KATA Tn Xpnon Tng Ynnpeaoiag, evdexeTal va Pnv
peTadideTal PEPOC TOU OMTIKOAKOUOTIKOU mepiexopévou. O OTE dev euBlveTal O MEPINTWON W
METAGdOONG OMTIKOAKOUOTIKOU MEPIEXOUEVOU TPITWV MPOPNBEUT®WV HECW TNG YMnpeoiag AOyw
NEPIOPICHMV TWV OIKAIWPATWY MVEUPATIKAG 1010KTNOIAG £ni Tou NpoBAANOEVOU ONTIKOAKOUGTIKOU
NEPIEXOMEVOU 1 /Kal yia onolodnnoTe aAAn aitia nou dev ogeileTal o unamoTnTa Tou OTE.

To ONTIKOAOUOTIKO MEPIEXOHEVO TNG YNnpeoiag eival duvapiko kal o OTE diatnpei To dikaiwpa va To
OlapopPWVEl KATa TNV Kpion TOU. € MEPINTWON HETABOANG TOU MEPIEXOPEVOU TNG YNnpeoiag
(evOEIKTIKG NPOOBNKN NEPIEXOMEVOU, EMNAOUTIONOG KAM), o OTE diatnpei To dikaimpa va npoPei o
Tpononoinon Twv TIHWY Tou.

3TIC avaypagopeveg TIUEG nepidappaveral OMA 24% kar Tehog ZuvdpounTikng Tnhedpaong 10%,
oUpQwva Pe To Ke To apBpo 54 Tou v. 4389/2016. H xpeéwon TwvV PNVIAiKOV OUVOPOUWV YIvETal
oUPPWVa PE TOV EKAOTOTE IoYUovVTa TIokaTahoyo COSMOTE TV.

Ma Tnv Aemoupyia Tng Ynnpeoiag: a) kABe ouokeun npénel va OIABETEl OUYKEKPIMEVEG
npodiaypageg, ol OMoieC AavakoIVWVovTadl oTa Www.cosmote.gr kal www.cosmotetv.gr. ) Oev
EMITPENETAI N XpPrion TnG Ynnpeoiag and ouokeuec Android r Apple OTIG onoieg o XproTng Exel
anokTrosl nAnpn 1 MepIKn npdofacn oTo AsiToupylkd oUOTNUA, OTA dpxeia kar oTnv
NapapeTPONoinan TNG CUCKEUNG (YVWOTO wg root iy jailbreak). ZnueimveTal 0TI TO idI0 EVOEXETAI va
IOXUEl Kal OTNV MEPINTWON MOU O KATAOKEUAOTNC TNG OUCKEUNG napéxel €€ apxng avaloya
dIkaiwpaTa, y) n piocbwon Taivinv atnv Mpocbetn unnpeoia Movies Club péow ouokeuwv Apple dev
gival duvatn

O Zuvdpounmig Ba evnuepwBei yia Tnv evepyoroinon TnG Ynnpeoiag We ypantod Wnvuda oTn
oUVdeon KIVNTNG TNAEPWVIAG Nou £xel dNAWOEL.

H Etaipeia dikaioUTal va anooTeENEl evnuepwTIKG Kal dla@nUIOTIKG pnvUpaTa avagopikd He Ta
Mpoypdppata fi/kal TiG YNnpeoieg TnG HEOWw nAekTpovikoU Tayudpopeiou (e-mail) r/kal ypanTou
MnvUpatog (SMS), oTta oToixeia enmikoivwviag nou dnAwBnkav and Tov MeAATn oTnV avTioToIxn
€VOTNTA. Z€ NePINT®WON nou o MeAATnG dev emBupei va Aappavel diapnuIoTIKA UnvipaTa Péow e-
mail n/kai SMS yia Tov gkono TnG NPowWONONG TWV NPOIOVTWV Kal unnpeoiwv Tng ETaipeiag pnopei
va SnAWOoel TNV avTippnor TOU PE OXETIKO aiTNKA Tou o€ onolodnnote Katdotnua rj kKaAwvtag aTo
13888 n NAEKTPOVIKA HEOW ™G podpuag gnIKoIVoViag
(https://www.cosmote.gr/fixed/consumer/email-contact-form) 1 pe &yypago aitnua oto fax 210-
3405129.

AnAwvw OTI: a) AidBaca kal anodExopal NANPWE Toug napandave Eidikoug ‘Opoug, Toug Mevikoug
'Opoug ZUpBaong COSMOTE TV OTT Mini Packs kai Tov IoxUovTta TIMOKATaAoyo, ol omoiol
BpiokovTal avaptnuevol aTig 1I0TooeAIdeG http://www.cosmotetv.gr kai http://www.cosmote.gr, B)
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1.2,

1.3.

2.1.

2.1.

Oa xpnaoigonoiw Tnv YNnpeaia, anokAEIOTIKA kal JOVO yia ISIWTIKA XPnon Kal CUM@Va WE TOUG
ouvnupévoug ‘'Opouc ZUpBaong, Y) Ta aToixeia TnG AiTnong eival akpifn kai aAndr| kal o avTiBeTn
nepiNTwaon €ubuvopal yia kKabe oxeTikr {nuia Tou OTE 1 TpiTou. AnodExodal OTI unoxpeoupal va
evnuepwvw Tov OTE oe nepintwon alayng oToixeinv, 8) anodéxopal Toug Opouc Xprnong Tng
unnpeoiag COSMOTE id onwg neplypagovTal oTov dladIkTuakod TOMO
https://www.cosmote.gr/pdf/TermsConditions/oroi-my-cosmote.pdf.

EvnuepwBbnka OTI NAnpo@opnaon yia TNV €negepyacia TwV NPOCWNIKMY Hou JeDOUEVWV NAPEXETAI
péoa anod Tnv evotnTa «Evnuépwon MpooTaciag Asdopévwv COSMOTE TV OTT» gTov 3IadIkTuako
TONO https://www.cosmote.gr/cs/cosmote/gr/notices.html.

FENIKOI OPOI ZYMBAZHZ COSMOTE TV OTT MINI PACKS

Fevikoi 6pol

O1 napovTeg O6pol 0 oUVOUAOWO e TNV AITnon Tou ZuvdpounTr Kal ToV €KACTOTE IoXUOVTd
TIhokatahoyo Tng COSMOTE TV nou Onuooieletal  oTou¢  dladikTuakoUG  TOMOUG
www.cosmotetv.gr, www.cosmote.gr kal Tou onoiou é&xel AdBel yvwon o ZuvOpounTng,
kaBopilouv TOUG OPOUC We Toug onoioug n Etaipia «Opyaviopog TnAenikoivoviov EANGdog A.E.»
(010 €8ng «OTE»), pe €06pa To Mapoual ATTIkAG (Acw®. Knoioiag ap.99) napéxel oTov
SuvdpounT TNV Ynnpeoia COSMOTE TV OTT Mini Packs (oTo €€n¢ «Ynnpeaia»). H Ynnpeaia
gival n TNAEONTIKN Kal kaTd napayyeAia (on demand) petddoon npoypappatwyv Tng COSMOTE
TV oTo ZuvdpounTr &vavTl pnvigiou TiApatog (Suvdpopn). H Béaon yiverar pe Tn xpnon
OIadIKTUAKNG £@apHoync (spegnc «E@appoyn»), yia B£aon og kivnTd TNAEPwvo smartphone,
tablet ka1 Smart TV, i} yéow TG I0TooEAIdag www.cosmotetvott.gr yia 8éaon anod nAekTpovikd
unoloyioTr| (desktop f laptop). Me Tnv Ynnpeoia napéxeral npocBacn aTov NAEKTPOVIKO 0dnyo
npoypappatoc COSMOTE TV kal oe aMeg Mpoobeteg unnpeoieg COSMOTE TV, kabwg kal
nAnpogopiec. H eykatdoTaon Tng Epappoync kai n Xxprion TS Ynnpeoiag Ye Xprion dedopévwv
ano Tn olvdeon KIVNTAG TNAEQWVIAG onoloudrnnote NapdXou XPEWVETAI CUUQWVA HE TOV
TIHOKATAAOYO TOU €KACTOTE Napoxou. O1 MpdoBeTeg YNnpeoieg fj GAa npoypappaTa nou enAEYEI
0 ZUVOPOUNTNG XPEWVOVTAI CUHPWVA HE TOV EKACTOTE I0XUOVTA TIHOKATAAOYO.

H Asitoupyia Tng Ynnpeoiag sival duvato va snnpedoel Tnv TaxUTnTa TnG unnpeoiac eupulwVIKNG
npooBaonc yia alvdean oTo diadikTuo.

H xprion Tng Ynnpeoiag péow Smart TV pnopei va yivel povo evtog Tng EAnvikng Enikpateiag
ONWC avaAuTIKa NEPIYPAPETAl 0TA ONpEia 4 kal 5 KATWTEPW.

MpoinoBéosig Mapoxng TnG Ynnpeoiag n/kai Tov NMpocOeTmv YNNPECIOV.
O OTE napéxel Tnv Ynnpeoia n/kal Ti¢ NpooBeTec Ynnpeoieg, PE TIC NAPAKATW aBPOICTIKA
IoXUOUOEC NPoUnoBETEIC:

1. O ZuvdpounTnig €ival avw Twv 18 eTwv Kal £xel E0PANCEI NANPWG TUXOV ANEINPOBEOESG OPEINEG
Tou npog Tov OTE.

2. H Ynnpeoia o€ NAeKTPOVIKO UMOAOYIOTH NAPEXETAl HEOW TNG IoTooeAIdag www.cosmotetvott.gr )
NG epappoyng COSMOTE TV (ot tablet, smartphone f} Smart TV).

2.1.3. Na Tnv Aeiroupyia Tng Ynnpeoiag sivar anapaitntn n xprion Internet péow xDSL/ Fiber aUvdeong

onoloudnnoTe napdxou n/kai peow alvdeong internet kKivnTAG TNAEPWViag,

2.1.4. O ZuvdpopnTng OlabeTel fj Onpioupyei &va COSMOTE ID (username & password) kata Tnv

2.1

2.2,

2.3.

dladikaaia Tng napayyeAiag, To onoio Ba xpnaoidonolei yia Tnv gUVOEar Tou oTnv YNnNpeoia WeTa
TNV evepyonoinon TngG.

.5. KaBe ouokeun npénel va OIaBETEl GUYKEKPIUEVEG NPOdIAyPAPEG, Ol OMOIEC AVAKOIVWVOVTAl OTOUG

dladikTuakoUlg TOMoOUG www.cosmote.gr kal www.cosmotetv.gr. Aev emITpENeTal n Xpnon Tng
Ynnpeoiag and ouokeuég Android ) Apple OTIG onoieg 0 XpnoTnG €xel ANoKTATEl NARPN 1 HEPIKN
npoofaon oTo Asitoupyikd oUOTNUA, OTA dpxeEid kal OTnv NAPAUETPONOINON TNG OUOCKEUNG
(yvwoTd wg root i jailbreak). Znueiwveral OTI To idl0 evOEXETaAl va I0XUEl Kal TNV NEPINTWON
Mou 0 KATAOKEUAOTNG TNG CUOKEUNG Napéxel €€’ apxng avaloya dikaimpara.

H piocBwon Taiviov otnv MpooBetn unnpecia Movies Club péow ouokeuwv Apple dev eival
duvatr. H duvaTtotnTa auTr dev NApPEXETAl MPOC TO NAPOV Of XPAOTEC MOU AMOKTOUV Tnv
Ynnpeaoia kavovTag nponAnpwn e Xprion kapTtag,

O ZuvdpounTng anodexeral OTI yia TV xpnon Tng Ynnpeoia COSMOTE TV OTT yiveral ouvdeon
TNG Ke Ta oTtoixeia Tou COSMOTE id.
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3.2.

3.3.

3.4.

3.5.

3.6.

4.1.

4.2.

4.3.

XpRon TnG Ynnpeoiag

Xpnon Tng Ynnpeoiag pnopei va yivel Yyéow Tng npooBacng oto Internet mou napéxetal ano
XxDSL/Fiber oroloudnnoTe napoxou n MEOW TNGwv oUVOEONG/wvV KIVATAG TNASQWVIAg
ornoloudnnoTe napoxou, €pOCOV €ival evepyonoinuévn n duvatoTnTa HeTAdoong OedopEvev
(internet). H xp£waon Twv dedopévwy yia Xpnon Tng YNnpeoiag yiveral ue BAon Tov TIHOKATAAOYo
TOU €KAOTOTE napoyou. lMa Tn xpnon TnG Ynnpeoiag ioxUouv ol 0pol kal nNpoUnoBEéosic Tou
£KAoTOTE NapoOxou dIKTUOU I NapOXou UMNPECIWOV NAEKTPOVIKWY EMIKOIVWVIWV.

O ZuvdpounTng MMopei va xpnoigonoinoel Tnv Ynnpeoia oc dUo (2) ouokeuég (smartphone,
tablet, Smart TV 1} nAekTpovikG UMoAoyIoTH) HE B£A0N TOU ONTIKOGKOUGTIKOU MEPIEXOMEVOU OF
uia (1) ouokeun.

To MNpdoBeTo nakéTo eninAéov (extra) ouokeuwv divel T duvaToTNTA OTO SUVOPOMNTH a) va
Xpnoidonolei TNV Ynnpeoia o€ emnAéov dU0 (2) OUOKEUEG - oUvoAo TEOoepiC (4) — kal B)
TauToxXpOoVNG B£0ONG TOU OMTIKOAKOUGTIKOU MEPIEXOPEVOU O dUO (2) ouokeuec. Kat' eEaipeon,
yia To Sports Mini Pack 1oxUsl n duvatotnTa Xprong EMNAEOV CUOKEUGY, WOTOOO OtV IOXUEl N
duvaToTNTa TAUTOXPOVNG B£aonG. To MAKETO MAPEXETAl WE pnviaia XpEwon, oUPQWvVA WE ToV
IoXUoVTa TIJokaTahoyo.

O ZuvdpopnTng dikaiouTal va npayyaronoinasl aAkayrn TG OUCKEUNG B€aong oUP(®WVA PE TOUG
OPOUC NMOU avakoIvavovTal aToug d1adIKTuakoUC TOMOUG WWw.cosmote.gr kal www.cosmotetv.gr.
Eniong duvatal va dnuioupyei uno-Aoyapiacpouc e KWOIKOUG yia HEAN TNG OIKOYEVEIGE TOU
NpOoKeIPévou va Xpnoiponololv Tnv Ynnpeaia (XpnoTeg), opilovTag OuyKekpIPéva dIKAIOKATa OF
auToUg, Onwe yovikd £AgyXo, KAEIdwHA KavaAiov KTA.

O ZuvdpounTng WMopsi va Xpnoiponolsi Tnv Ynnpeoia Pe Toug idIoug OpouC Kal npoUnoBeosiq
oTav BpiokeTal NPoowpIvda o€ aAo KpdTog — péhog TG Eupwnaikng ‘Evwong.

H duvartotnTa Xpnong Tng Ynnpeoiag ota kpdTtn — HMEAN ThG Eupwndikng ‘Evwong nou BpiokeTal
nNpoowpIivd 0 SUVOPOUNTNAC EVEPYOMOIEITAl AQUTOMATA €w¢ Kal 24 MPEG WETA TNV aApXIKn
gvepyonoinon TnG Ynnpeoiac, epooov o Suvdpountc £xel dnAwoel oTa aToixsia TN AiTNong Tou
EMnvikny TautotnTa 1 diaBeTel ndn oUpPaon pe Tov OTE yia napoxn Internet r)/kal aTaBepnc
TNAEPWVIKAC Ypaupnc. Ta Tov SuvdpounTh nou ayopdalel TV YRnpeoia Je Xpewon KApTac, n
duvartoTnTa xprong TnG Ynnpeaiag ota kpdatn — PéAN TN Eupwnaiknic ‘Evwong dev evepyonoieital
autoyata, aAd katomyv aItPaTdg Tou  ZUVOPOUNTH KAl AnooTOANG TwV  anaiToUpEVY
SIKAIOAOYNTIKGV.

Ze OIQMOPETIKI MEPINTWON KAl Yid NEPIOTOTEPEG MANPOPOPIEG AvAPOPIKA HE Tn XPrion Tng
Ynnpeoiag o€ GMo kpdTtog peAog TnG EE, o ZuvpounTiG WMOpPEi va eMIOKEPTEI OMoIOdNMoTE
onueio NwANoNG TnNG Ynnpeoiag | Tnv 1otoogAida www.cosmotetv.gr ) va eniKOIVWVNOEl PE TO
TuAHa E&unnpétnong MeAaTtwv STabepnc kal Kivntrc Opidou OTE oTto 13888.

onTikoaouaTikO Mepiexopevo TG YNNpeoiag i/ kail Tov NMpooBeTwv Ynnpeoi®v — Opon
xpfion

O Zuv3poUNTAG EVNHEPMVETAI KAl ANOJEXETAI OTI, KATA TN XPNon TnG Ynnpeoiag,
evOEXETAI va PNV HETABIBETAI HEPOG TOU OMTIKOAKOUOTIKOU nepieEXoHévou. O OTE dev
€UOUVETAI Of nNEPINTWON HN HETAS00NG ONTIKOOKOUOTIKOU MNEPIEXOHEVOU TRITWV
NPOHNOEUTOV HECW® TNG YNNPECIAG AOY® NEPIOPICHDV TOV JIKAIOHATWOV NVEUHATIKAG
1I510kTNOiIag €ni Tou NPOBAAAOPEVOU ONTIKOOKOUOTIKOU NEPIEXOHEVOU 1 /kal yia
onoiodnnoTe aAAn aitia nou dev oPpeileTal og unaimoTnTa Tou OTE.

O OTE diatnpei 1o dikaiwpa va npooBETel | va a@aipei TNAEONTIKA npoypdupaTa Kai
€V YEVEI va SIaHOP@POVEI KATA TNV KPion TOU CUP@PWVA HE TRV EUNOPIKI NOAITIKA TOU,
TO NPOBAAAOHEVO ONTIKOOKOUCTIKO NMEPIEXOHEVO, TIG EQPAPHOYEG KAl AOINEG ENIHEPOUG
unnpecieg TG Ynnpeoiag n/kai Tov NMpooBeTwV YNNPeoI@V. € NEPINTWON HETABOARNG
TOU NEPIEXOHEVOU TNG YNNpeoiag (evOEIKTIKA NPOCONKN NEPIEXOPEVOU, EUNAOUTIOHOG
kAn), o OTE Siatnpei To dikaimpa va npoBei o€ Tpononoinon TwV TIHAOV TOU.

To ONTIKOAKOUGTIKO MEPIEXOMEVO, YPaikd, AoyoTuna, onuarta, Aoind diakpiTikd yvwpiodara,
KaBwg Kal ol AOINEC UMNPEDIEC Kal £PAPHUOYEG MOU napéxovral oTo nAgioclo TnG Ynnpeoiag
avrkouv otov OTE fj/kal npooTaTtelovTal wg npoiovTa diavonTikng IBI0KTNaiag, Ta Oe NVEUPATIKA
dlkaiwpaTa €n’ QuT®V AviKouv OTOUG VOMIKMOUG dikaliouxoug Touc. AnayopeUeTal pnta n kad'
olovOnnoTe TpOMo xpnon, aloiwaon, agaipeon rj KAAUWN TOU OMNTIKOAKOUGTIKOU MEPIEXOUEVOU,
TWV YPAQIKWYV, ONUATWV Kal AoINwvV JIAKPITIKWY YVWPIOHATWV Nou eugavifovral kata n
HETAd00N TWV NPOYPAHUATWY TNG YNNPEDiag,
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4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

O ZuvdpounTng unoxpeoUTal va npofaivel og opdn xprion Tng Ynnpeoiag r)/kal Twv MNpdodetwv
YNnpeoiowv, CULNQ®WVA JE TOUG NAPOVTEC OPOUC Kal TNV KEiPevn vouoBeoia. AnayopeUeTal pnTa
n kad’ olovdnnote TpOMo dnUOCIa Napouaciacn Tou MEPIEXOMEVOU TNG Ynnpeoiac n/kal Twv
MpooBeTwV YNnpeoiwv, Onw¢ evdelkTIKA N Xpnon Tng Ynnpeoiag n/kar Twv MMpooBeTwv
YNnNPEeCIWV O XWPOUG £0TIiaoNG i/ Kal wuxaywyiag, Eevodoxeia Kal v YEvel O KABE XmPOo Kal yia
KaBe xprion nou dev CUMQWVEITAI 0TV Nnapolaa, n avanapaywyn/diavopr Heow diadikTUuou Twv
npoypapudtwv TNG Ynnpeoiag n/kal Twv [MpocBeTwv  YNNpeoi®v, n/kal  <KASIDIMV»
anokwdikonoinong, kabwg kai n kad’ olovdnnoTe Tpono diGBean | napaxwpnon TnG Ynnpeoiag
n/kar Twv MpooBeTwv YNNPESIOV N /KAl TOU ONTIKOAKOUGTIKOU MEPIEXOHEVOU OE TPITOUG Kal €V
VEVEI N EUNOPIKN E€KPETANEUON TNG Ynnpeoiag n/kal Twv MpooBeTwv Ynnpeoiwv. EnminAéov
anayopeUeTal pnTa n avriypa®n r n Ke onolodnnoTe TPOMO avanapaywyr Tou NEPIEXOUEVOU TNG
Ynnpeoiag n/kal Twv TpOoBETWV YNNPECIWV, €KTOG av AANWG MEPIOPIOTIKA opileTal oTnv
napoucd. e nepinTwon napdBacng, o OTE diatnpei To dikaiwpa va dlakOWel onoTedNMoTE,
alnuing yia Tov idlo, TNV napoxn TnG Ynnpeoiag n/kai Twv MpdobeTwv Ynnpeoiwv, Kabwe kal
onoiadnnote GAMn unnpecia COSMOTE TV Tuxov OlaBéTel o ZuvdpounTnG kal va InTnoel
anokatdoraon yia kade Inuia, oUM@wva Kal PE Tov €KACTOTE IoXUOVTA TIMOKATAAOYO TNG
COSMOTE TV, nou OdnuooleleTal oToug dladikTuakoUG TOMOUG Www.cosmotetv.gr  Kal
www.cosmote.qgr.

O SuvdpounTnc / XprioTng unoxpeoUTal va Xpnaoluonolsi TNV YAnpeoia, TIC EpapuoyEG Kal AOINEC
EMIYEPOUG UNNPETIEC CUPPWVA |E TO VOO, Ta XPNOTA (BN, TOUG NapOVTEG GPOUG Kal TOUG OPOUG
adelag TnG epappoyng COSMOTE TV kai va pnv npofaivel og Npd&eic fj NapaAeiwelg nou Pnopouv
va npokahéoouv onoladnnoTe anwAeia, {nuia, BAABN ) ducAsiroupyia atov OTE f/kal o€ TpITOUG,
f/kal va ennpeacouv, dUoPNUIcoUV 1 va BECOUV GE VOUIKO, OIKOVOMIKO N EMIXEIPNHATIKO KivOuvo
Tov OTE. O Zuvdpountrg/ XpnoTtng avahapBdvel va anokaTacTnoel onoiadnnoTe {nyia Tuxov
npokAnBei otov OTE 1) /kal O€ TPITOUG — ONWG VOEIKTIKA NAPOXOUG NEPIEXOMEVOU, DIKAIONAPOXO
AOVIOHIKOU KAM - ano napdavopn f aBéuimn n avTiBeTn ev yével aTa XpnaoTd nen, Toug NapovTeG
OpOUC Kal Toug Opouc adelag TNng epappoync COSMOTE TV, xprion Tng Ynnpeoiag kai Tou
NEPIEXOHEVOU TNG.

O OTE diatnpei To dikaiwpa va npofaivel GTOUG anapaiTnToug, KaTta TNV Kpion Tou, EAEYXOUG
NPOKEIPEVOU va dIamoTwaoel TNV opdry xprion TnG Ynnpeoiag r/kal Twv MpdobeTwv Ynnpeoimv
oUPQWVA HE TOUG NApOVTEG OPOUG Kal TNV KEieVN vopobeaia.

Me Tnv enipUAaEN Tou Opou 4.5 avwTEPw, 0 SUVOPOUNTNG €XEl TN dUVATOTNTA NPOCWPIVAG
anoBrKeuong Kal avanapaywync ekTog aUvOEoNG ONTIKOAKOUGTIKOU NEPIEXOUEVOU TNC YNNPETiag,
epooov napexeralr and Tov OTE kal oUM@®WVA HE TOug €10IKOUG OPOUC TOU OMTIKOAKOUGTIKOU
nePIEXOMEVOU. H OXeETIKN duvaToOTNTA NAPEXETAI AMOKAEIOTIKA yia IDIWTIKN XPron Kal JOvo o€
OUOKEUEG OUYKEKPIMEVWV Npodiaypapav, ol onoieg dnuoaoielovTal aToug diadikTuakoUg TONoug
www.cosmotetv.gr kar www.cosmote.gr. Eniong epapuolovral MepIOPIOHoi WG Mpog d. Tov.
apiBuo TITAWV Mou pnopei 0 ZuvOPOUNTAC va anoBnkeUel NPoowpIivd ava Aoyapiaouo, B. Tov
apiBud Twv cuokeuwv nou diaTiBeTal n duvaToTNTA TNG NPOCWPIVIG anobrkeuang kai NpoBoAng
ava Aoyapiaouo kai y. Tn XPovikn nepiodo nou cival d1abEaiPo To NeEPIEXOUEVO yia NPoBOAn HETA
TNV NpoowpIvr] anoBrkeuan. Alcukpivi(eTal 0TI 0 XpOvoC Mou anaiTeital yia Tnv Afwn Tou
ONTIKOQKOUGOTIKOU MeEPIEXOMEVOU TNG Ynnpeoiag efaptaTtal and Tnv TaxUTNTa TnG oUVOEONG
Internet Tou ZuvdpounTH.

H MPOZBAZH ZE MEPIEXOMENO ITA ENHAIKOYZ KAI H OEAZH AYTOY EINAI AYZTHPQZ
AKATAAAHAH TTA ANHAIKOYS. O SuvdpounThc QEPeEl anokASIOTIKG Tnv €uBlvn npocoBaong os
NEPIEXOMEVO YIa €VNAIKOUG HE TN XPron TNG UMNPECIAG YOVIKOU €AEYXOU MOU MAPEXETAlI OTO
nAaiolo TnG Ynnpeaiag r/kar Twv MpdoBeTwv Ynnpegiwv. O ZuvdpounTnig opeilel va Aappavel
OAa Ta anapaitnTa PeETpa (n.X. KAEIGWHA Kavaliwv, YOVIKO EAeyx0 MpoypappdTwv) WOTE va
€€aopahiCel kal va anoTpénel TNV NpooBaacn oTo v AOyw NePIEXOHEVO anod aviAika aToua.

O OTE euBlvetalr Yovo yia TO OMTIKOAKOUGTIKO MEPIEXOPEVO MOU napdayel o idioC. & kapia
nepinTwaon 0ev euBUveTal yia Tnv opBOTNTA, aglonioTia kal XpNoIdoTNTA yia onolodnrnoTe oKonod
TOU OMTIKOAKOUGTIKOU MEPIEXOHEVOU Mou peTadideTal f/kal avapeTadideTal Peow TngG Ynnpeoiag
n/kar Twv MNpdobeTwv Ynnpeoiwv. O OTE dev  @Epel kapia €uBUVN yia TO OMTIKOAKOUGTIKO
NEPIEXOMEVO TPITWV TO OMOIO EVOEXOMEVWG Biyel TNV NPOCWMIKOTNTA, TNV TIKKA, TNV UNOANYN, Tov
ISIWTIKO Kal olkoyevelakd Bio, TNV eNayyeAUATIKN, KOIVWVIKH, ENIOTNHOVIKN, KAANITEXVIKT), NOAITIK
1 aMn ouvaen dpacTnpEIOTNTA NPOCWOU, N €IKOVA TOU Onoiou gu@avileTal otnv 08ovn f To
OVOa TOU OMoiou I} OTOIXEIa ENAPKN yIA TOV NPOGdIOPICHO TOU onoiou PeTadidovTal.

H Ynnpeoia, To oNTIKOGKOUOTIKO NePIEXOUEVO auTnG, N Epapuoyr kai AoInéG ENIEPOUC UMNNPETIES
Kal AeIToupyieg mapexovTal «wg €xouv». O OTE dev euBlveral o€ kapia nepinTwon vyia
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4.11.

4.12.

4.13.

5.1.
5.1.1.

5.1.2,

5.2.

5.3.

5.4.

5.5.

5.5.1.

5.5.2.

5.5.3.

5.6.

5.7.

onoladnnote Tuxov diakonr, anwAegia f {nuia Tou ZuvdpounTr, Tou XproTn r/kal TpiTou oUTE
NapéXel Kavevog €idouc eyylnaon Yia CUYKEKPIKEVO OKoMo 1 Xpron.

H Ynnpeoia eunepiéxel napanopnég o diadikTuakoUg Tonoug Tpitwv. O OTE dev eublveTal yia To
nepIEXOHEVO Twv dIAdIKTUAK®OV auTwv TONwv, kabwg kai yia onoladnnote {nuia npokUyel and
Tnv NpdoBacn o€ autoug 1 TN XPron ToU NEPIEXOUEVOU TOUG.

S€ NePINTWON MOU 0 SUVOPOUNTAG XPNOIJonolel TNV YNnpeoia Kuping o€ AAo KpATog HENOG TNG
EE, pue anoTéAeopa va dnpioupyouvTal eUAOYEC au@iBoAiec aTov OTE yia To kpdTog SIaHovNG Tou,
o OTE £xel Tnv duvaTtdTnTa va npayuarorolel eAéyXoug yia Tnv dianioTwon ToU KPAToug HEAOUG
and TO onoio o SuvdpounTAC anokta npocBacn ortnv  Ynnpeoia. Or  €Aeyxol Ba
npayuaronoliolvTal evTOC Tou TeAeuTaiou e€€apnvou (and Tnv nuUEPA Tou €AEyXOU) Kal O€
nepIiNTwaon nou dev eival duvaTr n enaAnBeuacn Tou KpAToug SIaPoviG TOU SUVOPOUNTH O GXEON
pe Tn dnAwBeioa dieuBuvon Tou, o OTE dUvatal va diakowel onoTednnoTe kal alnuing yia Tov
idlo TNV Xpron Tng Ynnpeaoiag ektog EANGdac.

S€ nepinTwaon dIAKOMNG KATA TA avwTEPW, Yid TNV ENAVEVEPYONOINGN TNG dIACUVOPIAKNG XPHoNG
NG Ynnpeoiag, 6a npénel o ZuvdpopnTnG va Kavel xpnon Tne Ynnpeoiag atnv EAAGda, avTioToixn
ME TN XPron nou €kave oTo aMo kpaTog péhog Tng EE, waoTe va pnopei o OTE va eniBeBaiwaoel
OTI TO KPATOC dlapovic Tou ival n EAAGda.

AoINEG YNOXPEMOEIG Kal AIKai®PaTd TV Mep®v

O OTE unoypeouTai:

Na evnuep®vel Tov SuvOpounT HE KGBe Npoa@opo Tpdno (n.X. e avakoivwon atov TUno, oTnv
NAEKTPOVIKN 10ToogAIda TNG Ynnpeoiag kKAn) yia kaBe PeTaBoAn f Tpomonoinon Twv NapovTwv
Opwv, TN Ynnpeoiag n/kal Twv MpooBeTwv YNnpeoiwv, npoadnikn, agaipeon f avrikaraoraon
npoypapudTwy n/kar MakéTwv Kal TV AOINWV MNAPEXOMEVWV UMNPECIWV, KABWC Kal va
EVNUEPWVEI TOV ZUVOPOUNTN Yia KABE VEQ EMIPEPOUG UNNPECIA Kal TOUG OPOUC NApoxnc auTnG.

Na kavonolsi kaBe aitTnua avapBabuiong NakéTou, evrog TNG eAAXIOTNG SIAPKEIaC DECUEUONC Kal
KGBe aiTnpa WETATPOMNC NAKETOU PETA TO NEPAG QUTAG, GUUPWVA HE TOUG NApOVTEG OPOUC, TOV
IoxU0VTa TIMOKATAAOYO, TNV EUMOPIKN MONITIKN Kal TIG I0XUOUTEC diadikaaieg Tou OTE.

O OTE diatnpei To dikainpa va diakonTel Tnv Ynnpeaoia r/kai Tig NpoodeTec YNnpeaieg yia AOyoug
OuUVTHPNONG N YIa TNV NPAyHaTonoinon NPOYPAUHATIOUEVWY TEXVIKWOV £PYACIOV OTA CUOTAKATA
TOU, ME TNV UMOXPEWON VA EVNUEPWVEI TOV ZUVOPOMUNTH €yKalpa Kal O KABe nepinTwon
TOUAAXIOTOV 24 WpPEG NpIv, JECW dnuoaisuong aTo dikTuako Tono Tou OTE 1 Tng Ynnpeaoiag n/kai
Twv MNPOoBeTwv YNNpeoiwv f/Kal e NAEKTPOVIKO WrAvupa otnv idia Tnv Ynnpeoia n/kai oTig
MNpdoBeTec Ynnpeoieg yia To didoTnua diakonnc. Tnv NePINTWON autr o SuvdpounTrg Oev
dikaioUTal anodnuiwon yia To xpovo diakonng Tng Ynnpeoiag n/kai Twv MpoobeTwv YRNpeoiwv.

O OTE ouUvartal va xpnoidonoiei oToixeia («cookies») and Tn xprion TnG Ynnpeoiag yia Tnv
dleukdAuvon nNpdoBacnc Tou SUVOPOUNTH OE OPICUEVEG UNNPETIEC, yia oTaTIoTIKOUG AOYOUC I &V
YEVEl yIa AOYOUG EMNOPIKAG avanTu&ng Tng Ynnpeoiag. O SuvdpounTnG WE TO NApov CUVAIVEl 0TN
A\Yn TwV OTOIXEIWV NPOKEIMEVOU va xel npdoBacn oTnv Ynnpeoia.

O OTE duvaral va Xpnoigonolsi oToixeia xpriong TnG Ynnpeoiac anod Tov SuvOpounTr yia Tnv
KaAUTepn €EunnpéTnor) Tou (N.X. NPOTACEIC OXETIKA HE TA NPOYPAUHATA nou emAéyel), N /kal yia
OTATIoTIKOUG AOYOUG ) /Kal €v yevel yia AOyoug EUNopIKnG avanTuéng Tng Ynnpeaiag.

0O ZuvdpounTAG unoxpeouTal:

Na xpnoiponolsi TNV Ynnpeoia anokASIOTIKAG yia IDIOTIKA Xpron, oUPGwvVa PE TOUC NApOVTEC
Opouc.

Na evnuepwVvel eykaipwG Kal eyypdew Tnv appodia unnpecia Tou OTE yia onoiadnnoTe
METABOAR} TwV OToIXEiWV nou avageépovral otnv Aitnon (nx alhayn OielBuvong, oToixeEia
ENIKOIVWVIAG KTA).

Na xpnoiponoliei Tnv Ynnpeoia r/kal Tig MpdobeTeg Ynnpeoieq oUPGWva HE TO VOUO, TOUG
napovTeg Opouc, Ta XpnoTd nen kai Tic odnyieg Tou OTE kai va pnv npoPaivel o€ Npageig n
napaleiPeic nou Hnopouv va npokalégouv onoladnnote {nuia otov OTE, va ennpeacouv R
BEoouv og Kivduvo Tnv napoxn TnG Ynnpeoiag n/kal Twv NpdobeTwv Ynnpeoinv. O ZuvdpounTnig
€uBlveTal o€ anokartaoTaon kade {nuiag nou Ba unoatei o OTE.

O ZuvdpounTig oupewve aTn xprion TG Ynnpeoiag. O OTE dev eyyudtal TNV adiGAEInTn n xwpig
o@ahpa Asrroupyia Tng Ynnpeoiag. KaTta ouvéneia dev euBUVETal yia onoladnnoTe TUXOV anwAeiq,
{nuia | BAGBN unooTei 0 ZuvdpouNTAG/XPNOTNG R/Kal TPiTOl and aiTia Mou OXETI(ETAl PE TN
Aerroupyia, o@ahyara otn Asiroupyia r Tnv aduvapia AeiIroupyiag Tng Ynnpeaiag.

Aikaiopa Ynavaxwpnong:  Edv n nwAnon yivetar € anooTaoewg N €KTOG EUMOPIKOU
KATAOTAHATOG OE (PUOIKO NPOOWNO, TO OMoio CUPBAAAETAI yia TV andkTnon Tng Ynnpeaoiag ri/kai
TV MpOoBETWV YNNPeoIWY, EVEPYMVTAG yid AOYOUG MoU Jev  €MiNTOUV OTNV EUMOPIKN,
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5.8.

5.9.

5.10.

6.2.

6.3.

6.4.

6.5.

ENIXEIPNMATIKN, BIOTEXVIKN 1} EAEUBEPIQ enayyeAUATIKn Tou dpacTnpIOTNTa, KUNOPEl va aoKroel To
dikaiwpa unavaxwpnong adnuing, evroc 14 nuepwv and Tnv KatapTion Tng oupBaong. O
SuvOpOoUNTAC MMOPEl va unavaxwprjosl CUMPNANP@VOVTAc kai anooTéAovrag otov OTE Tnv
dnAwaon unavaxwpenong nou undpxel otov OIadIKTuakd Tomo www.cosmote.gr. Mpoiovta n
UnnpPeoieg Nou TUXOV Xopnyndnkav dwpeav enioTpEPOVTal auTolaid fj XPEWVOVTAl AvTIOTOIXWE
oUpQwva pe Tov 1oXUOVTa TIHOKATAAOYo.  AlEUKpIVI(ETAI OTI TO &v AOoyw Oikaiwpa nepi
unavaxwpnong yia TIC CUKPACEIG EKTOG EUNOPIKOU KATAOTAUATOG I and anooracn Jev IoYUEl Ot
NEPINTWOEIG, ONWG IBIWG: a) WETA TNV NANPN Napoxn TnG Ynnpeoiag, av n ekTEAeOn ApXIOE HE
TNV NPONYOUMEVN PNTH CUYKATABEon Tou (puaIkoU MNPOC®MNOU Kal TNV avayvwpion €K JEPOUG ToU
OTI Ba anoAéael To dIKaiwPd Tou TN unavaxwpnong MOAIG N oUPBacn ekTeAeaBei NANPWC, KABWC
Kal B) €av n exTéAeon Eekivnoe e TNV NPonyoUleVn pnTr CUYKATABEDN Tou (PuUCIKoU NPocwnou
Kkal Tnv eniBeRaiwon €k PEPOUG TOU OTI XAvel TO JIkAiwWA unavaxwpnone.

H Aeiroupyia «AlayvwoTikd» (QoE) Tng Ynnpeoiag emiTpénel Tnv aAnooToAn] OTOIXEIWV yia
npoBANUATA MOU MPOKUMTOUV KATa Tn Aeimoupyia TnG via AGyoug BeATioTonoinong Tng Kai
eniluong o@ahyatwv. Ta oToixeia autd nepI\aPBAvouV  AVOVUMEG NANPOQOPIE Tou
SuvdpounTmi/XpnoTn, nAavra Of CUM@WVia HE TOUG OPOUG Tou KavoviopoU npooTaaciag
NPooWNIKWV dedopévwy. EVOEIKTIKA, Ynopei va nepiAayBavouy, nUepounvia kal wpa oPpAaluaToc,
NANPOPOPIEG yIa TO AEITOUPYIKO TNG OUCKEUNG, oToixeia Béaong k.a. O SuvdpounTng/XpnoTng
£Xel avd Naga oTiyun T duvaToTNTA VA AMNEVEPYOMOINOEI T CUYKEKPIPEVN ASITOUPYIKOTNTA.

O OTE napéxel oTo SuvdpounTn/XpnoTtn Tn duvaTtoTnTa va AauBavel auTOUaTa €EATOMIKEUMEVEG
NPOTACEIC avagopika HE TO NEPIEXOMEVO TNG Ynnpeoiag, BAacn Twv NPOTIUACE®Y Tou. €
NEPINTWON Nou 0 auvdpounTnG dev enBupel va AapPavel TETolou €idoUC NPOTACEIC, KMNOPEi va
QMEVEPYOMOINOEl TNV AEITOUPYIKOTNTA AWNG NPOTACEWY MEPIEXOUEVOU WE BAcn Tn Xpnon Tng
Ynnpeaiag and Tig pubicelc,

O OTE dev euBlveTal yia TNV noidTNTA Napoxnc Tng Ynnpeoiac os aAo kpdTtog peNog Tng EE
£KTOG TNG EAANVIKNG EnikpdTeiac,

OikovopiKkoi ‘Opol

O OTE xpewvel Tov SUVOPOUNTH, OUPPWVA PE TOV €KACTOTE IOXUOVTA TIHOKATAAOYO TOU LE:
a. Tn ouvdpoun B. To TiNUa yia kaBe MpdoBeTo nakéTo f/kal unnpecia nou eniAeyel (M.
pioBwon Taiviov kAn) y. Aoina TeAn/nocd nou nepiAauBavovTal gTov I0XUOVTa TIHOKATAAOYO yid
AMEC EMIPEPOUG UNNPECIEG/MPOIOVTA MOU TUXOV XpNnaluonolei 0 ZuvdpounTng. O ®.M.A. kal Tuxov
aMhol @opol i TéAN eniBapUvouv Tov ZuvdpounTr. O ZuvdpounTng sniBapUveTal Pe TUXOV £€0da
(AsiToupyikd, dikaoTikd, 1 GMa) oTta onoia unoBaMetal o OTE AOyw TNG WN €KNANPWONG TV
OUMBATIK®V UMOXPEWTEWV TOU ZUVOPOUNTN. € kaBe nepinTwon o OTE dikaiouTal va enidInEEl
TNV €E0PANCN TWV OPEINWY TOU GUVOPOMNTN HE KABE vOpIo Tpdno.

S€ nNepiNTWOn Mou N ayopd TNG YNnpeoiag yivel nAekTpovikd HE XpEwon KApTAG Kal yid
ouaTNUIKoUG AOYouG anoTUXel N napayyeAia, n EMNOTPOPN TwV XPNHATWY Ba Yivel ue evToAr Tou
OTE npog Tnv Zuvepyalopevn Tpanela yia anddoon/enioTpodn Twv KATaBANBEVTwY oTnv KApTa
ME TNV onoia oAoKANPWONKe n guvaliayn.

XpewoeiC TPITwV (M.X. XPEWOEIG €1dIKOU NAKETOU O£DOMEVWV OMOIOUSHNOTE NAapoXou yia Tnv
Ynnpeoia 1 aMwv npdoBeTwV NAKETWV yia TNV XPron i yia Tnv eykataoTaon Tng Epappoync)
kaTaBaMovTal o autoUc, OUPPWVA PE TNV €KACTOTE 1I0XU0OUCA EUNOPIKN MOAITIKA TOUG.

H xp&won TnG ouvdpopnc kal Twv MpoaBeTwv YNnpeoiwv gival pnviaid, ol Aoyapiaopoi ekdidovTal
ava Oiunvo, N HIKPOTEPO XPOVIKO OIA0TNUA CUPG®VA WE TNV €Unopikr NoAImikn Tou OTE,
gfopAouvTal evrog TNG MpoBeoyiag nou avaypd@etal o autoUg Kadl EVOWPAT®VOVTal OToV
Aoyapiaopuo TnG TNAEPWVIKNAG oUVOEDNC £pOOOV UNAPXEL. 2 MEPINTWON NAEKTPOVIKNG ayopdg o
SuvdpopnTniG €xel TNV duvaToTNTa €MAOYRG NANPWHNG : a) HE XPron MIOTWTIKAG, XPEWOTIKAG I
nponAnNpwHEVNG KApTag, B) He xpéwon o Aoyapiaopd OTE, pocgov 0 ZuvdpopnTnig AauBavel kai
aMec unnpeoieg OTE. ZTnv nepinTwon (a) 1oxUouv yia Tov ZuvdpounTr of  «Opol ayopdg
unnpeoiwv COSMOTE TV OTT Mini Packs & COSMOTE TV Sport Daily Pass pe xpéwon kaptag»
nmou o ZuvdpopnTnG anodéxeTal pe TNV ayopd Tnv Ynnpeoiag. H nponAnpwpévn cuvdpoun
€EopAeiTal Pnviging, pe NAyla XpEwon He nUEPOUnVia Xpéwaong nou ¢aiveral oTov SIadIkTUako
TOMO www.cosmote.gr 1} Jéoa anod Tnv epappoyry My Cosmote, oTn JIAXEipION TwWV GUVOECEWY
Tou ZuvdpounT. H de anodeiEn nANPwMNG TNG YNNpeoiag anooTEMETAl OTov ZuvOpounTn
NAekTpOVIKA aTo email nou éxel SNAWOEL.

O ZuvdpopnTng Bswpeital OTI €xel anodexBei NANPwG Toug ekdIdOPEVOUG Aoyapiaopoug av dev
TOUC auPIoBNTROEl PE €yypagd Tou npog Tov OTE &vTOG anokAEIOTIKNG NpoBeopiac 45 nuepwv
and Tnv €kdoor Toug. Av 0 ZuvdpoUNTNG dev Toug €E0MANOEl eunpoBecpa, eMBapuveTal Pe To
VOMIO TOKO UNEPNUEPIAG,
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6.6.

6.7.

6.8.

7.

O ZuvdpounTng SnAwvel kal anodéxeTal OTI oI Aoyaplacpoi Kai Tuxov GAAa TIHOAOyId nou
£kdidovTal and Tov OTE, kabw¢ kal avTiypa®a r) anoondopaTta Toug nou TnpouvTal ano Tov OTE
MNXavoypagika 0 NAEKTPOVIKO KEVTPO, anoTeAoUV MANPn anodeign TnG oQeIANG Tou Npog Tov
OTE avagopikd Ke Ta Mood oTa oroia avagépovTal, KATd Tng ornoiag OQwG ENTPEMETal
avTanodeign.

O OTE duvaral va apvnBei Tn ouvawn Tng napouoac os NepiNTwon dianioTwong enavelAnuPévNg
KaBuoTEpNong €E6ANCONG Aoyapiaopmv and Tov SUVOPOUNTH YIa TNV £V YEVEI NAPOXI UNNPECIWV
and Tov OTE.

H pn eunpdBeopn €€OQANCN Tou avTioToIXou AoyaplaopoU eMQEPEl TNV NPOCWPIV 1) OPIOTIKN
diakonr Tng Ynnpeoiag f/kal Twv MpdobeTwv Ynnpeoiwv. Néa oupBacn Tou SuvOpounTn HE Tov
OTE dev ouvanTeral, €pooov dev TAKTOMOINBOUV OPIOTIKA Ol OIKOVOMIKEG TOU EKKPEUOTNTEG
évavti Tou OTE. Ze nepinTwon MPOnANPwUNG HE XPRAon NIOTWTIKAG, XPEWOTIKAG N
nponAnpwyévng kaptag, n Ynnpeoia r)/kai ol MpdobeTeC YNnpeaieg diakoNTOVTal OTNV NEPINTWON
nou N XpEWan TG KApTag dev kaTaaoTei duvaTr, CUP@®VA Kal e Ta 6aa opilovral aToug «'Opouc
ayopdg unnpeoiov COSMOTE TV OTT Mini Packs & COSMOTE TV Sport Daily Pass pe xpéwon
kaptag» O OTE diatnpei 1o dikaiwpya va kaAlnTel aueca, kABe An&inpoBeoun kai vouipa
anairnT oQeIAf} Tou ZuvdpounTr ano onoladnnote oUvdeor Tou otov OTE, and To TUXOV
NICTWTIKO UNOAOINO TNG ekkaBapiong Tou Aoyapiacpol Tou.

Aiapkeia TnG Z0pBaong

H napoUoa ouppacn eival aopioTou Xpovou. Tuxov eAaxioTn didpkeia déopeuang opileTal oTnv AiTnon.
MeTa TNV Napodo Tng eAAxIoTNG didpkeiag OETUEUONG, N oUKBACN NApPAPEVEl Og I0XU eKTOC KI av {nTnOsi
n diakonr TN Ynnpeoiag.

8.

AuUon - KarayyeAia

H napouoa oUuBaon AlsTat:

8.1.

8.2,

8.3.

8.4.

8.5.

8.6.

MeTa Tnv ndpodo Tng eAaxioTng déopeuanc (epooov undpyel), alnuiwg anod Tov SUvOpouNTr| HE
£yypaen katayyeAia koivonoloUpevn npog Tov OTE npo Tpiavta (30) NUEPOAOYIAKWY NUEPWV N
META TNV NApodo TG NponAnpwiEVNG dIAPKEIaq (yia NAEKTPOVIKI ayopd HECW KAPTAC) HE aitnon
Tou ZuvdpounTr. MpokaTtaBAnBEv Noaod dev eNICTPEPETAI.

Se nepinTwon KaTayyeAiag and 1o SuvdpounTr npiv and Tnv ndpodo TnG eAdxioTng didpkeiac
Oéopeuong, N anod Tov OTE yia AGyoug Mou agopouv Tov ZUvOPOMNTH, O ZUVOPOUNTHC
unoxpeouTal va kataBdAel To Nogd nou opieTal kKaTa nepinTwon oTov IoXUovTa TIMOKATAAoyo
COSMOTE TV. MpokaTtaBAnBevra TéAN dev enioTpEPovVTal Kal oupyn@ilovTal Ye Ta Nood nou
opifovTal OTov TIMOKATAAOYO yia Tnv npowpn katayyehia (www.cosmotetv.gr). O OTE
anaAAaocoeTal and TUXOV Unoxpeéwan anolnuiwong Tou ZuvopounTn).

Alnpiwg, o€ NePINTWON TEXVIKNG aduvapiag evepyonoinong kai Xprong Tng YNnpeaiag yia Adyoug
ol onoiol dev ogeilovTal aTn CUPBATOTNTA TNG OUOKEUNC. O SuvdpounTig Wnopei va InTroel
£YYPAPWCE 1 TNAEPWVIKWE TN AUan TnS napouoag oto 13888 anooTEAAOVTAG UNOYEYPAUMEVN TNV
aiTnon kartapynong Tng Ynnpeoiag. Tuxdv npokataBAnBev nood nmou agopd To dIAoTNua HETA
TNV NUEpOUNVia KaTapynong TnS Ynnpeoiag, eNIOTPEPETAl ATOKWG OTOV SUVOPOUNTH. € Kapia
AN NepinTwon dev ENIOTPEPETAI NPOKATABANBEY NOTO.

O OTE dikaioUTal va katayyeiAel onotednnote Tnv napolod, alnying yia Tov idio, yia onoudaio
AOYO0, ONWG eVOEIKTIKA: ) OE MEPINTWON XPHONG TNG YNnpeoiag r/kal Twv MpdobeTwv YNnpeoinv
kaTd napdBacn Twv NapdvTwv Opwv kdl TNG Keipevng vopoBeoiag B) og kABe AAN NepinTwaon Hn
OUHHOP(WONG TOU SUVOPOWNTN HE onoladnnoTe and TIC CUMBATIKEG TOU UMOXPEWOEIC MOoU
BewpoUvTal OAEG OUCIWDEIG KAl ¥) OE NEPINTWON BavaTou Tou ZUvOPOUNTH, KAPUENG NTWYXEUONG,
Beong og kataoTaon nalong NANPWHWY, avaykaoTiKng diaxeipiong | aAAng avTioToixng kai ev
yével o€ KABe NepiNTwWaoN Nou o0 UVOPOUNTHG KATACTE! APEPEYYUOG.

>Tnv nepintwon aduvapiag ektéheong Tng AuTopatng MAnpwung Tng Ynnpeoiag Adyw
onoloudnnoTe NPoBAKATOC TNG KAPTAG MOU €xel opiosl 0 ZuvdpountnG (n.X. ANEn kdaprag,
anoppiyn anod Tnv Tpdanela, Pn enapkeg dIABETIPO XPNHATIKO UMOAOIMNO K.d.), 0 ZuvdpounTig Ba
EvNUePVETal HEow SMS n/kal e-mail, Nnpokeipévou va NpoBei OTIG anapaiTNTeG EVEPYEIEG, WOTE
va apBoulv ol GUVBNKEG Nou ePnodifouv va yivel N XpEwon . ETNv NePINTWOon nou dev Pnopei va
oAokANPwOEei n diadikacia NANPWHNG EVTOC 2 NUEPOAOYIAKWV NUEpwY, N Ynnpeoia COSMOTE TV
OTT Mini Packs Ba Teppartietal. STnv NepinT®aon Nou o ZUvOPOUNTNG €MIAEEE! va diaypdwel Tnv
kapTa, n Ynnpeoia 6a TepuatieTal WETA TNV NAPODO TNG NPONANPWHEVNG JIAPKEIAG.

>€ kabe nepinTwon katdpynong Tng Ynnpeaiag katapyouvTtal kai o NpdoBeTeg Ynnpeaie.
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8.7. KabBe opeAiy Tou ZuvdpounTh npog Tov OTE, anoppéouca anod Tnv ekTéAeon Tng napoloag,
kaBioTaTar An&inpoBeaun Kai anaiTnTn ano Tnv kartayyehia Tng oUpBacnc.

9. AvwTépa Bia

Z€ NePINTWON €NEAEUONG YEYOVOTWV avwTEPAg Biag n UnNoxpEwon napoxng Tng Ynnpeoiag n/kal Twv
MpooBeTwV YNnpeoiwv avaoTeAETal, Epooov auTn eival adlvaTn ) unepBoAika enaxdng yia Tov OTE,
£00C TN MEN TwV yeyovOTWV Nou npokaAeoav Tnv aduvapia. Edv ol ouvenkee avwTépag Biag diapkouv
yia Xpovikd di1aoTnua peyaAUTepo Twv Tpiavta (30) nueEp@V onolodnnoTe and Ta cupBaloOpeva PEpN
dikaloUTal va katayyeiAel alnuiog TNV napouoa He €yypagn €100Moinon nNpog Tov avTIoUKBAMOUEVO
TOU. 3Ta yeyovOTa avwTépac Biag, evOSIKTIKA Kal OxI MEPIOPIOTIKA, nepIAauBavovtal exOponpagiec,
€EEyEPON,  TPOMOKPATIKEG I KAKOBOUAeG  evépyeieG  (oaunotdal), kataoTpo®eg  dikTUOU,
OUMNEPINAKBAVOUEVWY TWV CUCTNUATWY METAdOONG, and evépYeleG TPITwWV, nupkayld, nNAnuupUpa,
(PUOIKEC KATAOTPOPEG 1) PUOIKA (QPAIVOHEVA, EV YEVEI YEYOVOTA WN OPEINOPEVA O unaimoTnTa Tou OTE,
nePIOPICHOI Kal dUOKOAIEC NapoxnG Tou SIKTUOU, anepyia, avranepyia, Npa&eic/anopAacsic BVIK®V r/kal
KoIvoTikav | GAV apx®v Kal Yevika Kabs yeyovog nou dev Pnopei va npoPAe@Oei 1 va anoTpanei and
Ta PEPN.

10. Ekxopnon

10.1. O >uvdpounTng dev éxel OIkaimpa va ekxwproel onolodnnoTe dikaiwpa 1 va WPeTaBiBdoel
onoladnnoTe unoxpéwan anoppésl and Tnv napoloa OE TPITO XwpiG TNV £yypagn CuVaivean Tou
OTE.

10.2. O OTE duvaral va ekXwpei onoTedNMOTE TIC ANAITHOEIC TOU NOU anoppeouV ano Tnv napouaod.

11. NMpooTacia Npoownikwv AeSopEVOV

AvaQopika pe To BEuga TnG ensfepyaciac Twv MPOCWNIKQV OEDOMEVWV TOU yid TNV MApoxn Twv
Ynnpeoiwv Tng COSMOTE TV, 0 ouvdpounTnG KNopei va evnuepwOel and To OXETIKO KEIYEVO, TO OMoio
BpiokeTal avapTnuévo aTov oUVOEoH0 www.cosmote.gr/dataprivacypolicy/notices

12. Aoinoi ‘Opol

12.1. O OTE dikaioUTal va Tpororoiei Toug NapovTeG OPOUG Kal va avanpooappolel Tov TIHOKATAAOYo
oUpQWva e TNV IoxUouaa sUnopIkr MONITIKF) TOU Kal TNV KEiYevn VopoBEeaia, evnueEp@VOVTAg TNy
gnignun 10ToogAida Tou 1) /Kkal Tov SUVOPOUNTH HE KABe GANo NnpdaPopo TPoONoO.

12.2. 3¢ kapia nepintwon o OTE dev €UBUVETAl yia TUXOV BETIKEG N aAnoBeTIKEG {nMieg 1 dlaguyovTa
KEPON TOU ZUVOPOWNTN Mo pnopei va npokUyouv katda fj and Tn Xxprnon Tng Ynnpeoiag r/kar Twv
MNpdoBeTWV YNNPETIMV.

12.3. H ek pépouc Tou OTE pn aoknon n YepIKn Goknaon onoloudnnoTe dIKaIwUaTOC TOU MOU arnoppEEl
ano Tnv napouaa dev anoTeAei napaitTnon anod To dikainua auTtd, oUTE anokAEiel TNV AoKNoN Tou
OTO MENOV.

12.4. Av kanolo¢ 6po¢ TNS napouoac KpiBsi Akupog yia onolovdnnoTe AOyo, ol undAoinol Opol auTrg
napapévouv Ioxupoi kai o OTE dikaioUTal va avTikabioTd f Tponomnolei Tov akupo 6p0 oUUG®Va
ME TIG apXEC TNG KAARG MioTNG Kal ToV EMSIWKOMEVO OKOMO Tou Adkupou Gpou.

12.5. lNa Tnv enikucn onolaodnnoTe dilagopdag npokUWel anod Tnv napoloa apuodia sival Ta diIKkaoTnpid
ABnvV kal epappoaTéo gival To EAANVIKO Aikaio.
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