AITHZH - ZYMBAZH COSMOTE TV GO

ZTOIXEIA ZYNAPOMHTH

ONOMATENQNYMO: ONOMA NMATPOZ:

THA. ENIKOINQNIAZ ()avnTo): | | | | ||| |_ || | THA.EMIKOINQNIAZ (oTaepo): |[_ | | | [ | | || |_|

A.A.T/ AP. AIABAT:

AOM.: ||| |__|__|__|_| [—

EMAIL:

A/NZH ZYNAPOMHTH

OAOZ: APIO.: T.K.: MOAH: NOMOz: OPO®O3: EIAOZ XQPOY:

(ZTOIXEIA AMOZTOAHX AOFAPIAZMOY: ZYMNAHPQNETAL EAN AEN YMNAPXEI T/® ZYNAEZH KAI EQO>ON EINAI AIAGOPETIKH AMO TH AIEYOYNZH MEAATH)

OAOZ: APIO.: T.K.: MOAH: NOMOz: OPO®OZ: EIAOZ XQPOY:

ZTOIXEIA ENIKOINQNIAZ

THAEOQNO (kavnt0): | | | | | | || ] |__| yaedonoinon evepyonoinang Tng YAnpeaiag péow SMS kar ARwn TV KOBIKMOV
ouvdeong oTnv Ynnpeoia

E-MAIL:
la Tnv kaAUTEPN €EUNNPETNOT o ENIBUP® va AUBAve EVNUEPWON OXETIKG HE TOV Aoyaplaouo pou Péow SMS ) e-mail and Tnv Etaipeia oTa napandvw aToixeia, Ta

0noia PoU aviKouv: Onar Qoxt
H avaTépw dnAwon pnopei va avakAnBei onoTednnoTe Xwpig avadpopikd anoTéAeopa.

Z2TOIXEIA YNHPEZIAZ

O COSMOTE TV GO Cinema Pack pe diapkeia d€opeuong evog (1) pnva

H unviaia ouvdpouri g Ynnpeoiag diapoppaverar oo rnodd Twv 10,00€.

O COSMOTE TV GO Sports Pack pe diapkeia d€opeuong evog (1) pnva

H pnviaia ouvopouri Tng Yanpeoiag diauopPuveTal oTo rnodo Twv 25,00€.

O COSMOTE TV GO Sports Pack pe diapkeia déopeuong £81 (6) pnvav

H pnviaia ouvdpouri TN YRnpeoiag yia Tous npuTous 6 Lrves dIauopPaveTal aTo nodo Twv 18,00€. MeTd Toug 6 urives n pnviaia ouvopouri diauoppwverar ota 25,00€.

O COSMOTE TV GO Documentaries Pack pe diapkeia dEopguong evog (1) pRva

H unviaia ouvdpouri g Ynnpeoiag SiauopwveTal oTo rnoco Twv 5,00€,

O COSMOTE TV GO Greek Channels Pack pe diapkeia déopeuong evog (1) pnva

H unviaia ouvdpouri Tng Ynnpeoiag SIauoppwveTar aTo nodo Twv 3,50€.

O COSMOTE TV GO Kids Pack pe diapkeia d¢opguong evog (1) piva

H unviaia ouvdpour Tne Ynnpeoiag SiauoppwveTar oTo nooo twv 3,00€.

O MNMpo6o0sTo NakéTo eninAéov (extra) oUoKEUMV pE diapkela déopguong evog (1) pnva
H unviaia ouvopoyri Tou lNpooBeTou nakeTou dIaUopPwWVETal aTo Mooo Twv 5,00 €.
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EIAIKOI OPOI

1. H Ynnpeoia napéxerar and Tov «OPFANIZMO THAEMIKOINQNIQN THS EAAAAOS ANQNYMH ETAIPEIA» kal To JIQKpITIKO TiTAO
«OTE», nou €dpelel aTo Mapolal ATTIKNG (000G Kngioiag apiBpog 99, T.K. 15124) pe A.®.M. 094019245 A.0.Y. ®AE AOGHNQN
(epegng aTo napov n «Etaipeia»).

2. TMAnpogopieg yia Tnv Ynnpeoia Kal Tov €KACTOTE IOXUOVTA TIHMOKATAAOyo oToug OiadikTuakoUg TOMoug: www.cosmotetv.gr,
www.cosmote.gr kal aTo TNAéEPpwvo 13888.

3. H Ynnpeoia COSMOTE TV GO kai To NpooBeTo nakéto enminAéov (extra) CUOKEUQV £ival OpIoHEVOU XPOVOU WE diapkela DECUEUONG.
Ze nepIiNTwon katayyeAiag Tng ZUpBaong npiv and Tnv napodo Tng diapkeiag dEapeUonG, o ZuvOpoUnTnG Ba kataBaier: a) yia Ta
nakera pe didpkeia dEopeuong evog (1) priva, oAOKANPo To Nogod TNG Knviaiag ouvdpopnc, B) yia To NakeTo Sports Pack e diapkeia
déopeuang €81 (6) unvv: i) TNV NEPINTWAON KATAPYNONG EVTOC TOU MPWTOU Wrva, oAOKANPO TO MOad TNG KNvIaiag ouvOPOUnG Tou
Sports Pack didpkelag evog (1) pnva, i) oTnv NeEPINTWON KATapynong HETA Tov NPWTO WAva, TNV avaloyia Tng pnviaiag auvdpopng
TOU Wrjva katdpynong, ouv To Nogo nou NPOKUNTEl and Tnv apaipeon Tng Knviaiag ouvdpong Tou Sports Pack didpkelag evog (1)
priva anoé Tnv pnviaia ouvdpopn Tou Sports Pack diapkeiag €€l (6) unvav €ni Tou Xpovikou dIaoTAKATOC Yia TO OMoio 0 SUVOPOUNTHG
£Kave Xpron TN Ynnpeaiac, y) yia To MpooBeTo NakeTo, 0AOKANPO To Nogo TG Unviaiag ouvdpopng Tou MpoabeTou MakéTou.

4. Ta nakéra TnG Ynnpeoiag COSMOTE TV GO dUvartal va gvepyonoinfolv pepdovwpéva r/kal ouvduaoTika. H Ynnpeoia COSMOTE TV
GO Sports Pack pe didpkeia déopeuong 5 (6) pnvav dev Pnopei va evepyonoinBei ouvduaoTiKA We Tnv avTioTolxn Ynnpeoia
dlapkeiag déopeuong evog (1) prva. H Ynnpeoia COSMOTE TV GO Kids Pack evepyonoleital JOvo ouvduaaoTIKA HE TIG UMOAOINES
Ynnpeoieg COSMOTE TV GO.

5. O ZuvdpounTnC evNUEPWVETAlI Kal anodéxeTal OTI, KATa Tn XpAon TnG Ynnpeoiag, evOExeTal va pnv HeTadidetal PEPOG Tou
OMTIKOAKOUOTIKOU nepiexopévou. O OTE dev €uBUVETAl O NePINTWON M HETAd0ONG ONTIKOAKOUGTIKOU MEPIEXOUEVOU TPITWV
NPOUNBEUTWV HECW TNG YNNnpeoiag AOyw NEPIOPIOPROV TWV JIKAIWHATWV NVEUUATIKNAG 1010KTNOIag eni Tou npoBail\dpevou
ONTIKOAKOUGTIKOU NEPIEXOMEVOU I /Kal yia onolodnnoTe aAAn aitia nou dev opeileTal og unamoTnTa Tou OTE.

6. To OMTIKOAOUOTIKO MEPIEXOMUEVO TNG YNnpeaiag sival duvapikd kai o OTE diatnpei To dikaiwpa va To SIaJopPWVEl KaTa ThV Kpion
TOU. Z€ nepinTwon HETABOANG TOU NePIEXOMEVOU TNG YNnpeaiag (evOeIKTIKA NPoaBrkn NePIEXONEVOU, EUNAOUTIONOG KAN), o OTE
dlaTtnpei To dikaiwpa va npoBei g€ Tpononoinon TwWV TIHWY TOU.

7.  ZTIC avaypapOpEVEG TIMEG nepidapBaveral ®MA 24% kal TEAog ZuvdpounTikng TnAedpaong 10%, cUupwva We To e To apbpo 54
TOU V. 4389/2016. H xpéwon Twv PNVIinv GuVOPOR®V Yiveral GUUPWVA PE TOV EKAoTOTE IoxUovTa Tiokatahoyo COSMOTE TV.

8. Ta Tnv Aermoupyia Tng Ynnpeaiac: a) kaBe ouokeur npénel va dIaBETel GUYKEKPIYEVEG NPodiaypapeg, Ol OMOIEC aVAKOIVOVOVTAl OTO
Www.cosmote.gr Kal OUYKeKpIpéva otnv oeAida https://www.cosmote.gr/cosmotetv/residential/choose/services /cosmotetvgo. B)
dev emITpEneTal n xprion Tng Ynnpeoiag and ouokeuég Android r} Apple OTIG onoieg O XproTNG €XEl ANOKTACE! NARPN 1 HEPIKN
npdoBaon oTo AsiToupylkd oUOTNUA, OTA APXEid KAl OTNV MAPAWPETPOMNOINON TNG OUOKeung (YwwoTd ¢ root r  jailbreak).
ZNUEIQVETAl OTI TO D10 EVOEXETaI va 10Ul Kal OTNV MEPINTWON MOU O KATAOKEUAOTNG TNG GUOKEUNG napéxel €€’ apxng avaloya
dikaiwpara, y) n Hicbwon Taiviov otnv Npdobetn unnpeoia COSMOTE Cinema On Demand péow ouokeuwv Apple dev gival duvatn

9. O ZuvdpounTng Ba evnuepwei yia Tnv evepyonoinon Tng Ynnpeoiac kal Ba AdBel Toug KwdIKOUG ToUu ME ypanTd Wrivupa oTn
oUVOEDN KIVNTAG TNAEPWVIAG Nou £xel dNAWOEl aVwTEPW GTO NedIo «ZTOIXEIA ENIKOIVAVIAG».

10. H Etaipeia dikaioUTal va anooTENAE! eVNUEPWTIKA Kal dIA@NUIoTIKG PnvUuaTa avagopikd pe Ta Mpoypauuara f/kal Tig YNnpeaoieg
NG MEOW NAekTpovIKoU Taxudpopeiou (e-mail) 1 ypantoU pnvupaTtog (SMS), ota aToixeia enikoivwviag nou dnAwbnkav anod Tov
MeAdTn oTnVv avTioToiXn €vOTNTA. 2€ MEPINTWON nou o Mehatng dev embBupei va AapPavel dlagnuioTika PnvipaTa péow e-mail n
SMS yia Tov gkono ThG NPoweNoNG Twv NPOIGVTWV Kal Unnpecinv Tng ETaipeiag punopei va dnAwaoel Tnv avTippnor Tou JE OXETIKO
aitnua Tou oe onolodnnote Katdotnua n kaAwvtag oto 13888 1 nAekTpovikd WECW TNG (POPHAG  ENIKOIVWVIAG
(https://www.cosmote.gr/fixed/consumer/email-contact-form) f} pe éyypago aitnua oto fax 210-3405129.

AnAave O11: a) AiaBaca kai anodéxopal NARPWG Toug napandvw Eidikoug ‘Opoug, Toug Mevikoug ‘Opoug ZUWRaong COSMOTE TV GO kai Tov
1oxUovTa TIMOKATAAOYo, Ol onoiol BpiokovTtal avapTnuévol oTIG I0TooeNdeG http://www.cosmotetv.gr kai http://www.cosmote.gr, B) ©a
XPNolponole Tnv YNnpeaia, anokAEIoTIKA Kal JOvo yia ISIWTIKN XPrnon kai cUNpwva Je Toug ouvnupévous ‘Opouc ZUPBaone, y) Suvavw otnv
xpnoiponoinon and Tov OTE Twv oToIXEIWV Xpriong Tng Ynnpeoiag and gpéva yia Tnv kKaAuTepn eEunnpéTnon Wou n/kal yia oTaTioTikoUg Adyoug
n/kar ev yével yia Adyoug eUnopIkng avanTuéng Tng Ynnpeoiag, d) Ta ThAEpwva kal e-mail enikoivwviag nou dnAwvw oTnv napouoa eival
aknBiva kai unod Tov NAfPN kal anokAeIoTIKO EAeyx0 Wou, Tou OTE pn eubuvopevou yia onoiadnnoTe {nuia Jou ano Tuxov npdopacn TpiTwv oTa
avwTEPpw. Anodéxopar OTI unoxpeoUpal va evnuepwvw Tov OTE 0 nepinTwon al\ayng Tou apifuol Kivntou TnAepwvou i Tng dielBuvong
nAekTpovikoU Taxudpopeiou , €) Ta aToixeia Tng AiTnong €ival akpin kai aAndr kal o€ avTiBeTn NePINTwon subuvopal yia Kabe oxeTikn {nuia
Tou OTE 1) TpiTou.

Evnuepwbnka OTI NAnpo@dpnon vyia Tnv ene€epyacia Twv NPOCWMIKWY Hou Oedopéviv napéxeral Péoa and Tnv evotnta <«Evnuépwon
MpooTaciag Asdopévwv COSMOTE TV GO» aTov dladikTuako Tono https://www.cosmote.gr/cs/cosmote/gr/notices.html.

TONOG & HUEPOUNVIA: 1evvrietieesieiieeesiireseeitresssssaesssseesssreessneees PR Y AT Y AT

Ovopatenwvupo & Ynoypa®r SuvdpounTn :

Z2TOIXEIA NQAHZHZ & ANOZTOAHZ
ONOMATEMNQNYMO MQAHTH:

KQAIKOZ MQAHTH: KQAIKOZ KATAZTHMATOZ - ZHMEIOY NQAHZHZ:
MAPAAABH EZOMAIZMOY (Hpepopnvia & Qpa): wuveesvasssens [ ceeernennnns /. SR PR I i R I
MAPATHPHZEIZ:
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Fevikoi 'Opoi ZupuBaong Ynnpecsiag COSMOTE TV GO

1. O1 napovTeg O6pol 0 ouVOUAoMO We Tnv AITnon Tou ZUVOPOMNTN Kal Tov €KACTOTE IOXUOVTA TIMOKATAAOYO TNG
COSMOTE TV nou dnuoaieUsTal 0Toug d1adIKkTuakoUg TOMOUG WWw.cosmotetv.gr, Www.cosmote.gr Kal TOU Oroiou EXEl
AaBel yvwon o Zuvdpountnc, kabopilouv Toug Opoug MeE Toug ornoiouc n Etaipia «Opyaviopog TnAenikovwviov
EMGdoc¢ A.E» (oTo €&nc «OTE»), he £dpa To Mapoual ATTIKAG (Aew®. Kngioiag ap. 99) napéxel oTov SuvOpounTh TNV
unnpeoia COSMOTE TV GO (aTo €&r¢ «Ynnpeoia» r «unnpeoia COSMOTE TV GO»). H Ynnpeaia €ival n Yyerddoon oTo
SuvdpounTn €vavTi unviaiou TiMAPATog (cuvdpoun) npoypaupatwv COSMOTE TV, pe Tn Xpnon dIKTUAKNG EQApUOYNG
(epekng «E@appoyn»), yia Béaon ot tablet, kivnTo TNAEPwvo smartphone 1 nAekTpovikd unoloyioTtn (desktop 1
laptop). Me Tnv Ynnpeoia napéxetal npdoBacn oTov NAEKTPOVIKO 0dnyo npoypdupatog COSMOTE TV kai oe GAAeG
MpdobeTeg unnpeaiec COSMOTE TV, kabw¢ kal nAnpogopieC Kal ouvageic diadpacTIKEG AsiToupyiec. H eykatdoTaon
¢ Epappoyng (download) pe xprion dedopévwv and Tn oUVOEon KivnTNG TnAEpwviag onoloudnnoTe napoxou
XPEWVETAI CUPPWVA E TOV TIHOKATANOYO TOU EKACTOTE NAPOXOU.

2. O ZuvOpouNTNG EVNUEPWVETAl Kal anodéxeTal OTI, KATA TN Xprion TN YNNpeoiag, evOEXETAl va KNV PETAdIdETAl PEPOC
TOU OMTIKOOKOUGOTIKOU nepiexopevou. O OTE Oev suBlveral O nepInT®wOn Wn  METAd00NG OMTIKOAKOUOTIKOU
NEPIEXOPEVOU TPITWV MPOUNBEUTAV HECK TNG YNNPEDIAg AOYw NEPIOPICU®Y TWV SIKAIWPATWY NVEUKATIKNAG 1810KTNOIAg
£ni Tou NPoBaMOPEVOU ONTIKOAKOUOTIKOU MEPIEXOMEVOU N /KAl yia onolodnnoTe AaAAn aitia nou dev OPEIAETaAl OF
unaimoTnTa Tou OTE.

3. O OTE diatnpei To dikaiwpa va NpocBETel 1) va agalpei NpoypauaTa Kai ev YEvel va diapop@VeEl KaTta Tny Kpion Tou,
oUPQWVa WE TNV EUMNOPIKN MONITIKI TOU, TO HETAdIOOPEVO OMTIKOAKOUGTIKO MNEPIEXOUEVO, TIC EPAPHOYEG Kal AOIMEC
MpdoBeTEC UNNPETiEC TNG YNNPEoiac. S NepinTwon PETABOANG TOU NEPIEXOMEVOU TNG YNNPETiag (EVOEIKTIKA NPoadikn
NEPIEXOHUEVOU, EMNAOUTIONOC KAM), o OTE diaTnpei To dikaiwpa va npoBei o Tpononoinon Twv TIMMY Tou.

4. H xprion Tn¢ Ynnpeoiag, Twv Aoinwv MpocBeTwv unnpeciwv kal Twv diadpacTIK®V ASITOUPYIQV WMOpE va yivel povo
£vTOC TNG EAANVIKAG ENIKpATEIag Onwe avaAuTIKa NEPIYPAPETAl OTA ONEia 5 Kal 6 KaTWTEPW.

5. ZuvdpounTig TG Ynnpeoiag sival To npoowno nou diaBétel unnpecia COSMOTE TV GO, éxel ykaTaoTnoel TNV
Epappoyn (o kivnTo smartphone 1) tablet) rj To npoypaupa avanapaywyrig COSMOTE TV GO Player (o€ nAeKTpovikoO
unoloyioTn), €xel NnpooBacn oto Internet péow ADSL/VDSL oUvdeong onoloudnnoTe napdxou n/kal HEow oUVOEoNG
KIVNTAG TNAEQwviag kal emnAéov £xel ouvdebei Pe Ta oToixeia (Ovopa oUVOEDNG Kal KwdIKOG NpoaBacnc) nou €xouv
napaoyebei and Tov OTE katd Tnv evepyonoinon TngG Ynnpeoiac.

6. NMpoinoB£osig napoxng TnG unnpeoiag COSMOTE TV GO:

6.1. O ZuvdpopnTng eival ave Twv 18 €TV Kal Xl €E0PANTEI NANPWG TUXOV ANEINPOBETHEG 0PEIAEG Tou npog Tov OTE.
6.2. H Ynnpeoia o€ nAeKTPOVIKO UNOAOYIOTH NAPEXETAI HEC® TNG I0TOOEAIdAaG www.cosmotetvgo.gr kal npolnoBETel
TNV EYKAaTaocTacn Tou npoypapparTog avanapaywyns COSMOTE TV GO Player, n onoia npaypaTonolsital JEow TG
aveTEPW 10TOCENIDAG,

KaBe ouokeur npénsl va OIaBETEl OUYKEKPIMEVEC MPodIaypPA(ES, Ol OMOIEG AVAKOIVGVOVTAl OTO WWw.cosmote.gr Kal
OUYKeKpIJéEva oTnv oegAida https://www.cosmote.gr/cosmotetv/residential/choose/services/cosmotetvgo. Aev enmiTpéneTal
n xpron Tng Ynnpeoiag and ouokeuég Android | Apple OTIC onoieg o XprnoTng €xel anokTnasl NAnpn f MePIkn npéofaon
oTO ASITOUPYIKO OUCTNWA, OTa apxeia Kal oTnv NapageTponoinon TN ouokeung (YvwaoTo wg root r jailbreak). EnueiwveTal
OTI To idlo evdexeTal va loxUsl Kal OTnV MEPINTWON NMOU O KATAOKEUAOTNC TNG OUCKEUNG NApExel €€’ apxng avaloya
dIkaimpara.

6.3. H pioBwon Taviwov otnv Mpdobetn unnpeoia COSMOTE Cinema On Demand péow ouokeuwv Apple dev eival duvarr).

7. Xpnon TnG Ynnpeoiag

Xprion TG Ynnpeoiac pnopei va yivel Je Toug akoAouBouc TpOMnouc:

7.1. MNa tablet, smartphone & nAekTpovikd unohoyioTr HECw TG NpdoBaong oto Internet nou napéxerar and ADSL/VDSL
oUvdean onoloudnnoTe Napdxou.

7.2. Ta tablet, smartphone & nAekTPOVIKO UMOAOYIOTH HEOW TNC/wV OUVOEONC/WV KIVATAG TNAEPWVIAE onolioudnnoTe
napoxou, &(OCoOV eival evepyonoinuévn n duvatotnTa petadoonc Oedopevav (internet) kar n kapta SIM eival
TOMOBETNWEVN OTNV avTioTolXn Ouokeun. Ma xpnon Tng Ynnpeoiag anod OiKTUO KIVITAG TNAEPWVIAC, N XpEwon Twv
OedoMEVWV YIVETAI JE BACN TOV TIMOKATAAOYO TOU EKACTOTE NApdXoU.

7.3. Tia Tn xpnon ¢ Ynnpeaiag 1oxUouv ol 0pol Kal NpoUnoBECEIC TOU EKAOTOTE NAPOXoU JIKTUOU ) NapdXou UNNPECI®mV
NAEKTPOVIKGOV EMNIKOIVWVIQV.

7.4. O ZuvdpounTng pnopei va xpnoiponoinoel Tnv Ynnpeoia oe pia (1) ouokeuny (smartphone, tablet 1 nAekTpovikd
unohoyioTr)). O ZuvdpouNnTNG £xel TNV duvaTdTNTa va ayopdoel €wg éva (1) MpoobeTo nNakeTo emnAéov (extra) CUOKEUMV
Mou Tou napexel Tn duvatdTnTa va xpnoigonolei Tnv Ynnpeoia o emnAéov OUo (2) ouokeuég (smartphone, tablet n
NAEKTPOVIKO UNOAOYIOTH), HE TAUTOXPOVN BEACN TOU ONTIKOAKOUGTIKOU MEPIEXONEVOU O€ OUO (2) OUOKEUEC.

7.5. O ZuvdpounTng dikaioUTal va npayuaTonoinoel pia aAAayry CUOKEUNG Kade Tpiavta (30) pEPEG kal va dnuIoupyei uno-
Aoyapiaopoug pe kwdikoUG yia TPITOUG NPOKEIMEVOU va Xpnaoiponololv Tnv Ynnpeoia (XpAoTeg), opilovTag CUYKEKPIKEVA
dIkaiwPaTa o€ auToUg, ONWG YoVvIKO EAeyXo, KAgidwHa kavaNiwv kal pakéhwv On Demand, opIiopO Opiou yia EVOIKIAOEIG
KTA.

7.6 O ZuvdpounTng Wnopei va xpnolgonolei Tnv Ynnpeoia e Toug idIOUC OpouG kai npolnoBeoeic OTav PBpiokeTal
NnpoowpIva ae aAo kpdTog — PéAog TnG Eupwnaikng ‘Evwong.

H duvaTtdTnTa Xpriong Tng YNnpeaiag oTa kpatn — PEAN Tng Eupwndikng ‘Evwong nou BpioKeTal Npoowpivd 0 ZUvOpouNnTnG
EVEPYOMOIEITAl AQUTOMATA £WG KAl 24 WPEC WETA TNV APXIKN €vepyonoinan TNG Ynnpeoiag, epdoov 0 ZUVOPOMUNTNG EXEI
dnAwaoel aTa aToixeia Tng AiTnong Tou EAAnviki TautdTnTa 1 d1abeTel NdOn oUpBaon pe Tov OTE yia napoxn Internet r)/kai
0TaBePNG TNAEPWVIKNG YPAUHAG.
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S& OIAPOPETIKN MEPINTWON Kal yid NEPICOOTEPEC NMANPOPOPIEG avapopikd We Tn Xprion TnG Ynnpeoiag oe AMo KpAaTog
MENoC TNG EE, o ZuvdpounThC WNOopei va €moKePTe onolodnnoTe onueio nwAnong Tng Ynnpeoiac i Tnv 1oTooeAida

www.cosmotetv.gr 1 va nikoivwvnaoel pe To Tunua E§unnpémnong Nehatwv Z1abepng kai KivnTrig Opidou OTE oTo 13888.

8. ONTIKOUKOUGOTIKO NEPIEXOHEVO — OpOI XpRon

8.1. To ONTIKOOKOUOTIKO MEPIEXOUEVD, YPaAPIKA, AoyoTuna, onuartd, Aoind dIakpITIKG yvwpiodaTd, kabwg kal ol AoINEG
UNnNpeoiec kal €PApUoyEC Mou napéxovral aTo nmAaiolo Tng Ynnpeoiag avikouv otov OTE f/kal npooTaTelovTal wg
npoiovTa diavonTiKNAG 1ID10KTNOIAG, Ta O€ MVEUPATIKA OIKAIMPATA €N’ AQUT®V AVAKOUV OTOUG VOUIHMOUG JIKAIoUXoUG TOUC.
AnayopeUsTal pnTd@ n kad' olovdnnote Tpdno Xpnon, dal\oiwon, agaipeon n KAAUWN TOU OMTIKOAKOUGTIKOU
NEPIEXOPEVOU, TV YPAPIKWY, ONUATWY Kal AOINWV SIAKPITIKWV YVWPICHATOV NoU €U@avifovral katd Tn HeTadoon Twv
npoypaupaTwv Tng Ynnpeaoiag.

8.2. O ZuvdpounTng/XproTng unoxpeoUTal va npoaivel o opbry Xprion TN YNnpeoiag, oUP@®vVa Ke ToUG NapOVTEC 6POUG
Kal TNV Keigevn vopoBeaia. AnayopeueTal pnta n kab' olovdnnote Tpdno dnUOCIAa NApPouUciacn Tou NEPIEXOHUEVOU TNG
Ynnpeoiag, kal ev yEVvel n napouciacn Ot KABe Xwpo kal yia kabe xprion nou dev OUPQwVeiTal oTtnv napolod, n
avanapaywyn/diavoun Jéow d1adIkTUoU TwV NpoypappdTwv TNG Ynnpeoiag, r/kar «kAIDInv» anokwdikonoinong, kabwg
Kal n kab' olovdnnote Tpono dIABsan 1 Napaxwpnon TNG YNNPeoiac, r /kal Tou ONTIKOAKOUGTIKOU MEPIEXOMEVOU TNG OF
TPITOUG Kal EV YEVEI N EUMNOPIKN EKMETANNEUON auThC. EmnAéov anayopelsTal pnTa n avTiypagn r) n KE onolodnnoTe TpOno
avanapaywyn Tou NeEPIEXONEVOU TG Ynnpeoiag. Se nepinTwon napafacng, o OTE diatnpei To dikaiwpa va JIaKOWEl
onoTednnoTe, alnuing yia Tov idlo, TNV napoxr Tng Ynnpeoiac, kabwg kal onoiadnnoTe aikn Ynnpeoia COSMOTE TV 1)
/kal NpoaBeTn unnpeaia Tuxdv dIaBETel 0 ZUVOPOUNTNG Kal va {nNTroel anoKaTaoTaon yia kabe {nyia, cuPe®va Kal Je Tov
£KAOTOTE I0XUOVTA TiokaTdloyo Tng COSMOTE TV, nou dnuoaisleTal aToug diadikTuakoUg TOMoUG www.cosmotetv.gr,
www.cosmote.gr.

8.3. O ZuvdpounTng / XprioTng unoxpeoUTal va xpnolgonolsi Tnv YNnNpeoia, TIG EQpApHOYEC Kal AOINEC ENIPEPOUC UNNPETIEC
oUpQWva PE To VOUO, Ta XpNoTd 1, Toug NApOvTEG OPOUG Kal ToUG Opouc Gdeiag Xpriong NpoypduaTog avanapaywyng
COSMOTE TV GO Player kal va pnv npofaivel o€ Npageig f napaleiyelg nou PnopoUv va MPOoKAAEooUV onoladnnoTe
anwAeia, {nuia, BAGRN 1 ducAeiroupyia atov OTE f)/kal O TPITOUC, /KAl va €nNnpeacouv, duaPnuicouv f va Bégouv ot
VOHIKO, OIKOVOMIKO N €nixeipnuatikd kivduvo Tov OTE. O Suvdpounmic/ Xpnotng avalauBavel va anokaTaoTroEl
onoladnnote {nuia Tuxov npokAndei aTov OTE f /kal G TPITOUG — ONWG EVOEIKTIKA NAPOXOUG NEPIEXOUEVOU, DIKAIONAPOXO
AOYIOMIKOU KAM - and napavopn ) aBguimn f avTiBeTn v yével oTa XpnoTd fen, Toug NapovTeG OPOUG Kal TOUG OPOUC
adeiag xprong npoypaupatog avanapaywyng COSMOTE TV GO Player, xprion Tng YNNpeoiag kal ToU NEPIEXOHEVOU TNG.
8.4. To nepiexOUevo, Ta ovoudTa, €IKOVEC, Keideva, AoyoTunad, Onpara, fxol kal Aoind dlakpITikd yvwpiopaTa nou
EVOWUATOvovTal oTnv Ynnpeoia, npooTatelovTal ano TIC OXETIKEG DIATAELIC Nepi BIOUNXAVIKAG KAl NVEUUATIKAC ID10KTNaiag
Kal avrikouv anokAeioTikd otov OTE f/kal TPIToug VOMIHOUG dIkaloUXouG auTtwv. H gugavion Toug otnv Ynnpeoia dev
OUVIOTA Ot Kapia NepiNT®on ekxwpnon adeiag r dIKAIWKATOG XPRoNG TOug, oTov SuvdpounTn/XpnoTn n Ot TPITOUG.
AnayopeUeTal pnTd n kad' olovdnnoTe TPONO AAOIWGN, apaipeon f KAAUWN ypa@IK®V, AOYoTUN®Y, EIKOVWV N KEIMEVWV
nou gugavidovrtal katd Tn PeTadoon Twv npoypadpatwv COSMOTE TV.

8.5. H MPOZBAXH ZE MEPIEXOMENO TI'IA ENHAIKOYZ KAI H OEAXH AYTOY EINAI AYZTHPQ> AKATAAAHAH TTA
ANHAIKOYZ. O SuvdpounTnC PEPEI AnoKAEIOTIKA TNV guBlvn npdoBacnc o NEPIEXOUEVO YIa EVNAIKOUG HE TN XpNAon TNg
UNNPECIAG YOVIKOU €AEYXOU MOU MApEXETAl oTo NAdioio TnG Ynnpeoiag. O SuvdpounTng ogeidel va AayPavel oAa Ta
anapaitnTa WeTpa (n.X. KAEidwHa KavaMiwy, YOVIKO EAEyXO MPOYPAMMATWV), WOTE va €EaoPaAilel kai va anoTpénel TNV
npdoBacn oTo ev Adyw NePIEXOLEVO anod avnAika aTopa.

8.6. O OTE guBuveTal povo yia TO ONTIKOAKOUGTIKO MEPIEXOUEVO MoU Napdyel o idlog. 2 kapia nepinTwaon dev euBUVETal
yla Tnv opBdTtnTa, afomoTia Kal XPNoIMOTNTA Yyia onolodnnoTe Okond TOU OMTIKOOKOUOTIKOU MEPIEXOMEVOU MOU
peTadideTar fi/kal avapeTadideTal Yéow TG Ynnpeoiac. O OTE dev @épel kapia €uBuvn yia TO OMTIKOQKOUGTIKO
NEPIEXOUEVO TPITWV TO OMOI0 EVOEXOUEVWG Biyel TNV NPoownikdTNTA, TNV TIKFA, TNV UNOANYN, Tov 1IB1IWTIKO KAl OIKOYEVEIQKO
Bio, TNV enayye\UaTikn, KOIVWVIKN, E€MIOTNUOVIKN, KAAITEXVIKA, MONTIKA 1 AAn ouvaen dpactnpioTnTd Npocwnou, N
€IKOVa Tou onoiou gugavifeTal oTnv 00ovn 1 To Gvoua TOU OMoiou 1} OTOIXEId ENAPKN yia TOV NPOGJIOPICHO TOU OrMoiou
JeTadidovTal.

8.7. H Ynnpeoia, To onNTIKOAKOUOTIKO NEPIEXOUEVO AUTAC, N E@apuoyn Kal AoINéEG €MINEPOUC UNNPETIEC Kal AEITOUPYieg
napéxovral «wg £xouv». O OTE dev eubUveTal 0 Kayia NepiNTwaon yia onoladnnoTe Tuxov diakonn, anwAela n nuia Tou
SuvdpopnTr, Tou XpnoTn f/kai TpiTou oUTE Napéxel Kavevog €idOUG €yyunon YiA OUYKEKPIMEVO OKOMO I Xprion.
8.8. H Ynnpeoia eunepiéxel napanopneg o SIadiKTuakoug Tonoug TpiTwv. O OTE dev €UBUVETAI yIQ TO MEPIEXOPEVO TWV
JIadIKTUAKWV auTeV TONWV, kabwg kal yia onoladnnoTe {nuia npokUwel anod Tnv npdoPacn o€ autolg f TN XpPron Tou
NEPIEXOMEVOU TOUG.

8.9 & nepinTwan nou o ZuvdpounTiG XPnolKonolel TNV Ynnpeoia kuping o aAo kpaTtog péhog Tng EE, pe anotéAeopa va
dnuioupyouvTal eUAoyeg apPiBoAiec aTtov OTE yia To kpdTog diapovi Tou, o OTE éxel Tnv duvaTdTNTA va NpayuaTonolei
€AEyxoug yia Tnv dianioTwon Tou KpdToug PéAOUG and To onoio o SuvdpounTAC anokTd npooPacn otnv Ynnpeoia. Ol
£Aeyxol Ba npayuarTonolouvTal eVvTOC Tou TeAeuTaiou Eapnvou (and Tnv NUEPA Tou eAEYXOU) Kal OE MEPINTWON nou dOev
gival duvaTn n enaAfbeucn Tou KPAToug SIaPOVNG TOU ZUVOPOMUNTH O oxeon e Tn OnAwBeioa dieliBuvon Tou, o OTE
duvarai va diakdyel onoTedNNoTE Kal alnuing yia Tov idlo TNV Xprion Tng YNnpeoiag ekTog EAAAdAG.

Z€ nepinTwon dIAKoNnG KaTa Ta avwTEpw, Yia TNV ENAVEVEPYyonoinan Tng 8iacuvopIakng XpPNong Tng Ynnpeoiag, 6a npénel
0 ZuvdpopnTng va kavel xpnon Tng Ynnpeoiag otnv EAAGda, avTioToixn He Tn XPron nou €kave oTo AAAO KpATOG PENOG
NG EE, woTe va pnopei o OTE va eniBeBainaoel 0TI To kKpATog diayovig Tou gival n EAAGda.

9. O1KOVOHIKOi 'Opol

9.1. O OTE xpewvel Tov ZuvdpounTr), CUM@WVA HE TOV EKAOTOTE IoXUOVTA TIHOKATAAOYO TOU, WE Tr GUVOPOWN, TO TiUNua
yla kaBs npooBetn unnpeoia/npdypappa n/kar kabe MpoobeTo nakéTo nou emiAéyel (My. MioBwon Taviwv, kAn), aTo
Aoyapiaopyo COSMOTE TV. O @.M.A. kai Tuxov ailol @opol N TéAn emiBaplvouv Tov ZuvdpounTth. O ZuvdpounTig
eniBapuveral pe Tuxov €€0da (AeImroupyika, OIkaoTikd, rj aAAa), ota onoia unoBdAeTal o OTE AOyw TNG WN EKNANPWONG
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TWV CUMPBATIK®V UMOXPEWOEWY TOU SUVOpOMNTH. Z€ KABe nepinTwon o OTE dikaiouTal va emdingel TV €E0QANCN TWV
OQEINWV TOU ZUVOPOUNTH HE KABE VOUILO TPOMO.

9.2. XpewoeIg TPITWV (MN.X. XPEWOEIG €IDIKOU NAKETOU OeOOMEVWY OMOIOUdNMNOTE MApOXou yia Tnv Ynnpeoia f aMwv
NpPOCBETWV NAKETWV yia TNV Xpron 1 yia Tnv eykataoTaon T Eapuoyng) kataBaihovTal o autolg, oUPPWVA PE THV
£KAOTOTE I0XUOUCA EUMOPIKI MOAITIKI TOUG.

9.3. H xpéwon Tng Zuvdpounc eival unviaia, ol Aoyapiacpoi €kdidovral avd diunvo, N HIKPOTEPO XPOVIKO OIAcTnHa
oUQwva We Tnv egunopikn noNmikn Tou OTE, €Eo@AolvTtal evrdc TnG npoBeopiag Mou avaypageTal O auToug Kal
EVOWMATOVOVTAl OTOV AOYapIacpod TNG TNAEPWVIKAG oUVOEoNG Tou SuvdpounTr, Epooov Aeiroupyei oTo dikTuo Tou OTE.
O ZuvdpouNnTNC NPONANPWVEI TN Pnvidia Suvdpour katd Tnv €£6(pAnon Tou AoyapiacpoU Tou, PE Tpono nou kaBopileTal
and Tov OTE.

9.4. O ZuvdpounTng BewpeiTal 6T £xel anodexBei NANPWC Toug ekdIGOUEVOUG AoyapiaooUc av dev TouG ap@IoRNTrOE! e
£yypa@o Tou npog Tov OTE evTOg anokAEIoTIKNG NpoBeopiac 45 nuepwv anod Tnv €kdoor Toug. Av 0 ZuvdpounTnG SV TOUG
£E0PAN ol egnpdBeopa, eniBapUveTal Je To VOUIHNO TOKO UNEPNUEPIAc,

9.5. O ZuvdpounTic dnAwvel kal anodéxeTal OTI of Aoyapiaoyoi kal Tuxov aAAa TIHOAOyIa nmou ekdidovTal and Tov OTE,
Kabwe kal avTiypaga f anoonacuarta Toug nou Tnpouvralr and Tov OTE pnxavoypa@ika Ot NAEKTPOVIKO KEVTPO,
anotedoUv nAnpn anodeiEn Tng oPelAng Tou npo¢ Tov OTE avagopika e Ta Nood oTa onoia ava@épovTtal, Katd Tng
onoiac OpWE ENITPENETAI AVTANOJEIEN.

8.6. O OTE duvaral va apvnbei Tn oUvayn Tng napoloag os nepinTwon dlanioTwong enaveliAnuduévng kabuaTépnong
£€0(ANONG Aoyapiaowy and Tov SuvOpouNTH YIa TNV &V YEVEI NAPOXI unnpeoiwv ano Tov OTE.

9.7. H un eunpoBeoun €EOQANGN TOU QVTIOTOIXOU AoyapiaopoU €MIPEPEI TNV MPOCWPIVA ] OPICTIKN dlakonr TngG
Ynnpeoiac. Néa oUpBacn Tou ZuvdpounTh Ye Tov OTE dev ouvanTeTal, EpOoOV deV TAKTOMOINBOUV OPIOTIKA Ol OIKOVOUIKEG
TOU EKKPEPOTNTECG £vavTi Tou OTE.

9.8. O OTE diaTnpei To dikaiwpa va KaAUnTel apeoa, kabe AnEINpoBeaun Kal VOUIKa anaitnTr opeIAr Tou SuvdpounTn and
onoladnnote guvdear) Tou oTov OTE, anod To TuxOv NIOTWTIKO UNOAOINO TNG EKkaBapiong Tou AoyapiacyoU Tou.

10. AoINEG UNOXPEMOEIG Kal SIKAIOHATA TOV HEPDV.

O OTE unoypeouTai:

10.1 Na evnuepwvel Tov ZuvdpounTn ME KABe Mpoo@opo Tpomo (MY ME avakoivwon atov TUMo, oTnV NAEKTPOVIK)
I0ToogAida TNG Ynnpeaiac kAm) yia kabe PeTaBoAr r Tpononoinon Twv napovTwv Opwv, TNS Ynnpeoiag, npoodnkn,
aQaipeon N avTikataoTaon NPoypauuaTwy f/kal MakETwv Kal Twv AOIN®MV NAapeEXOUEVWV UMNPECIQV, KaBwG Kal va
EVNUEPWVEI TOV ZUVOPOUNTR Yia KABE vEa EMIPEPOUG UNNPETIa Kal TOUG OPOUC NAPOXNC AUTAC.

10.2 Na kavonolsi kaBe aitnua avapBdabuiong NakeTou evrog TnG diapkelag SECUEUONG Kal KABE aiTnHa YETATPONNC HETA TO
nEPAc autnc, oUPQPWVA PE TOUC NAPOVTEGC OPOUG, Tov 1IoXUOVTA TIHOKATAAOYO, TNV €UMOPIKN MONITIKN Kal TIG IOXUOUOEC
dladikaaieg Tou OTE.

10.3. O OTE diatnpei To dikaiwpa va SiakonTel Tnv Ynnpeoia yia AOyoug OuVTRpnong r yia Tnv npaydaronoinon
NPOYPAMHATIOUEVMV TEXVIKWV EPYACIQV OTA CUCTAMATA TOU, HE TNV UMOXPEWON VA EVNHEPWVEI TOV SUVOPOUNTN £yKaipd
Kal o€ KABe MePIiNTwaon TOUAAXIOTOV 24 WPEG npiv, JEow dnuooieuong aTo dikTuako Tono Tou OTE ) TN Ynnpeoiag r)/kal
ME NAEKTPOVIKO pnvupa otnv idla Tnv Ynnpeoia yia 1o didotnua diakonng TnG Ymnpeoiac. =Tnv NepinTwon auTh o
SuvdpounTng dev dikaioUTal anolnuiwon yia To xpdvo diakonng Tng Ynnpeoiac.

10.4. O OTE dUvarail va xpnoiponolei aToixeia («cookies») ano Tn xpnon Tng Ynnpeoiac yia Tnv disukdAuvan npocBacng
TOU ZUVOPOUNTI OE OPICHEVEC UMNPECIEC, yIa OTATIOTIKOUG AOYOUG N €V YEVEl yia AOYOUG €UMOPIKNG avdanTuéng Tng
Ynnpeaiag. O ZuvdpopnTNG e To Napdv Guvaivei aTn Afyn Twv OTOIXEIWV NPOKEIKNEVOU va £xel NpdoRaocn aTnyv Ynnpeaia.
10.5. O OTE diatnpei To dikaiwpa va npoPaivel GTOUC ANAPaiTTOUG, KATA TNV KPion Tou, €AEYXOUG MPOKEIMEVOU vd
dlanioTwaoel TV opdr Xpnaon Tng Ynnpecoiag cUUpWVa HE TOUG NAPOVTEG OPOUC Kal TNV KEIEVN VOUoBEaia.

10.6. O ZuvdpounTng unoxpeoUTal va XPNOoILomnolel TNV YNNPECia anokAEIOTIKA yia IDIWTIKY Xpnon, oUPgwva He Toug
napovTeg 6pouc. O ZuvdpounTnC unoxpeoUTal Va EVNPEPMVE! EYKAIPWE Kal yypapwe Tnv appodia unnpeoia Tou OTE yia
ornoladnnote PeTaBoAr) Twv aToIXEiwv nou avapepovtal otnv Aitnan (nx ahhayn dielBuvonc, OToIXEIa ENIKOIVWVIAG KTA).
10.7. Aikaiopa Ynavaxwpnong: € nepinTwon nou n napouca ZUPBacn CUVANTETAl EKTOC EUMOPIKOU KATACTAKMATOC ) anod
andoTacn kai o MNeAdTNG eival puoikd NPACWNO NMOU EVEPYEI YIa AOYOUG NMou eV EUMINTOUV GTNV EUMOPIKT, EMIXEIPNHATIKN,
BloTexvikn 1 eEAsUBEPIa enayyeAUaTIKR Tou dpacTnpIOTNTA, YNOPEl va acknosl To dikaimpa unavaxwpnong alnuing, evrog
14 nuepwv anod Tnv katdpTion TnG. O ZUVOPOUNTNG UMOPEI va unavayxwprnoel CUPNANPOVOVTAG KAl arooTeAAOVTAg aTov
OTE Tnv 0nAwon unavayxwpnong nou undapyel oTtnv 1oTocehida www.cosmote.gr. AleukpiviGeTal 6Tl To ev Aoyw dikaiwpa
nepi unavaxwpnang yia TG oUUBACEIG EKTOG ELNOPIKOU KATACTNAKHATOG 1 and andoTaon Oev I0XUEl O€ NEPINTWOEIG, ONWG
1BiwG: @) pETA TNV NANPN napoxn TnS Ynnpeoiag, €av n €KTEAEON APXIOE WE TNV nponyoUUEVn pNnTr OuykaTadson Tou
(uoIkoU NMPOCWNOU KAl TNV avayvwpion €k PEPoug Tou OTI Ba anoAeoel To JIKAIWKA TOU TNG unavaxwpenong HOAIG n
oUpBaon ekTeAeoBel NANPwWS, KaBwG kai B) €av n ekTEAeON EEKivnOE e TNV NPONYOUEVN pNTr oUYKATABECN TOU (PUCIKOU
NPOC®NOU Kal TNV eniBERaiwon £k HEPOUG TOU OTI XAvel TO dIKAiwPA unavaxwpnong.

10.8. O ZuvdpopnTng CUPPWVET 0T Xpnon TG Ynnpeoiag. O OTE dev eyyudTal Tnv adiaAeinTn n xwpig oeaiya Asiroupyia
NG Ynnpeoiac. Katd ouvéneia Oev euBlveral yia onoiadnnoTe Tuxov anwAeia, {nuia 1 BAABn unootei o
ZuvdpopNTRG/XPNOTNG f/Kal TpiTol and aiTia Nou OXETICETal Pe TN AsiToupyia, o@aAuaTta oTn Asiroupyia f Tnv aduvayia
AeIToupyiag Tng Ynnpeoiac.

10.9. H Aermoupyia «AlayvwoTikd» Tou COSMOTE TV GO eniTpénel aTnv Ynnpeoia va oTéAvel aToixeia yia npoBAnpaTa nou
npokUNTouv katd Tn Aeiroupyia Tng yia Adyoug BeATioTonoinong Tng kai eniluong o@aiudtwv. Ta oToixeia autd dev
nepiAayBavouv o€ kapia MeEPINTWON MNPOCWNIKEG MANPOQOpieG Tou ZuvdpounTh/XpnoTtn. EvOelkTiKG, pnopel va
neplAapBdavouv, nuepounvia kar pa OQAAYATOC, NANPOPOPIEG yid TO AEITOUPYIKO TNG OUOKeung k.a. O
SuvdpouNTAC/XPNOTNG €xel ava ndoa aTiyun Tn duvaToTNTA VA ANEVEPYOMOINOEI T GUYKEKPIYEVN AEITOUPYIKOTNTA.

10.10 O OTE dev €ublveTal yia Tnv NoidoTNTA NApoxng TnNG YNnpeoiag oe Ao kpdTog PENOG TnG EE ekTOG TNG EAANVIKAG
Enikpareiac,

11. Aidpkela TnG ZUPPBaAoNG
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H napolUoa oUpBaocn eival opiopgévou xpdvoupe Sidpkela SEOPEUONG ONWG opileTal aTnv AiTnon. Meta Tnv napodo Tng
didpkelag OEOPEUONG, N OUKBACT HETATPENETAI OE AOPIOTOU XPOVOU,

12. AUon — KatayyeAia

H napoUoa oupBacn AlsTai:

11.1. MeTa TNV Ndpodo Tn¢ didpkeiag dEopeuong (epoaov unapxel), alnuiwe and Tov SuvOpounTr HE &yypagn kaTtayyeAia
KolvornoloUpevn npog Tov OTE npo Tpidvta (30) NHEPOAOYIAKWY NHEPWV.

12.2. & nepinTwon kaTtayyeAiag and 1o ZuvdpounTr npiv anod Tnv napodo Tng diapkeiag déopeuong, n anod Tov OTE yia
AOYOUC NMou agpopoUv Tov SuvdpounTH, 0 ZUVOPOMNTNC unoxpeoUTal va KaTaBAAel To NOoO Nou opileTal KaTA MEPINTWON
oTov IoxUovTa Tidokatdhoyo COSMOTE TV.

12.3. Alnuiwg, o nepinTwon aduvapiag Xpriong TnG Ynnpeaoiag yia Adyoug ol onoiol dev ogeiovTal oTn oupBaToTnTa TNG
OUOKEUNG. ZTNV NEPINTWAN auTr, 0 ZuvdpouUNTNG KNopei va NTRoEl eyypapwg N TNAEPWVIKWG Tn AUon Tng napoloag oTo
13888. Tuxov npokataBAnBév nood nou agopd To JIAoTNPA META TNV NUEpodnvia katdpynong Tng Ynnpeoiag,
ENIOTPEPETAI ATOKWE OTOV ZUVOPOUNTH. Z€ Kapia aAn nepinTwon dev ENIOTPEPETAI NPOKATABANBEV NOCO.

12.4. O OTE dikaioUTal va katayyeilel onoTednnoTe Tnv napoloa, alnuing yia Tov idlo, yia onoudaio Adyo, Onwg
evOEIKTIKA: a) O NEPINTWAN XPNongG Tng YNnpeoiag kata napdBacn Twv NapovTwv 0pwv, i /Kal Tng Keidevng vouobeaiag,
B) oc kABs AN MEPINTWON MN CUMHOPPWONG TOU ZUVOPOUNTH/XPNOTn HE onoiadnnoTe and TIC UMOXPEWOEIC TNG
napouoac Nou BswpouvTal OAEC OUCINAEIG Kal ) OE NeEPINTwOon 6avaTou Tou SuvdpounTn

12.5. KdaBe o@elAr) Tou ZuvdpounTty npo¢ Tov OTE, anoppéouca and Tnv ekTéAeon Tng napoloac, kabioTaral
An&inpoBeapn kai anaitnTr ano Tnv katayyeAia Tng ouppaonc.

13. AveTépa Bia

S€ nepiNTWOon €NEAEUONG YEYOVOTWV avwTEPAc Biac n unoxpéwan napoxng TnG Ynnpeoiag avacTéANeTal, epOCovV auTn
gival aduvatn f unepBolikd enaxdng yia Tov OTE, €wc Tn AEN Twv yeyovoTwv Mou npokahecav Tnv aduvapia. Eav ol
ouvenkes avwTépag Biac diapkoUv yia Xpoviko diaoTnua PeyaAlTepo Twv TpidvTa (30) nuepwv omnolodnnoTe and Ta
oupBaM\dpeva pépn dikaloUTal va katayyeilel alnuiwg Tnv napoloa Ke €yypagn €190Moinan Npog Tov avTicUBAAOPEVO
TOU. 3Ta YeyovoTa avwTepag Piag, evOeIKTIKA Kkal Ol NEPIOPIOTIKA, nepidayBavovTal exBponpaiec, €Eéyepon,
TPOMOKPATIKEG | KAKOBOUAEG eveépyeleg (oaunoTal), KATAaoTPOPEC OIKTUOU, CUUNEPIAAMBAVOUEVGV TWV dopuPOPWY, anod
EVEPYEIEC TPITWV, NUpKayld, NANKUUPA, PUOIKEG KATAGTPOPEC I QUOIKA (PAIVOUEVA, £V YEVEI YEYOVOTA W OQEINOPEVA O
unamoTtnTa Tou OTE, nepiopiopoi kalr SuokoAieG Napoxng Tou dIkTUoU, anepyia, avranepyia, Npageic/ano@Aaceig eBvVIKwvV
r)/kal KoIvoTIK®V 1 GA®V apxmv Kal YEVIKG KABe yeyovog nou dev pnopei va npoBAe@Oei ) va anotpanei anod ta pepn.

14. Ekxmpnon

14.1. O ZuvdpounTng dev £xel DIKAiWPa va ekxwprioel onolodnnote dikaiwpa r va PeTaBiBacel onoiadnnoTe UNoXpEwon
anoppéegl anod Tnv napoloa CE TPITO Xwpic TNV €yypagn ouvaiveon Tou OTE.

14.2. O OTE dUvarail va ekxwpei onoTedNMOoTE TIC ANAITACEIG TOU NOU arnoppeouv ano Tnv napolad.

15. NMpooTacia Mpoownikwv AeSGOHEVROV
Ava@opika pe To BUa TNG eneEepyaciac Twv NPOcWNIKWV dEDOUEVWV TOU Yia Thv napoxn Twv Ynnpeoiwv Tng COSMOTE,

0 OUVOPOUNTAC MMOpPEi va evnuepwBel and To OXETIKO KEiWEVO, TO onoio BpiokeTal avapTnuévo oTov dIadikTuako TOMo
www.cosmote.gr/dataprivacypolicy/notices.

16. Aoinoi 'Opol

16.1. O OTE dikaioUTal va TPoronolei TOUG NAapOvTEG OPOUC KAl va avanpoodpuolel Tov TIHOKATAAOYO OUUQWVA HE TNV
IoxUouoa epnopikn MOMTIKA TOU Kal TNV KEiPevn VOpoBeoia, evnuUEPWVOVTAG TNV €nionun 10TOoEAIda Tou N /kal Tov
ZuvdpounTn Ke kabe alho npdapopo Tpono.

16.2. ¢ kapia nepintwon o OTE dev €uBuveTal yia TuxOv BeTIKEC 1 anoBeTIkEC {nuieg r dlapuydvTa KEPDN Tou
JuvdpounTn Nou Pnopei va npokUWouv KaTda f and Tn xpron Tng Ynnpeaiac.

16.3. H ek pépoug Tou OTE pn Goknon 1 YEPIKN AOKNON onoloudnnoTe dIKaIWPATOG TOU NMouU anoppeel and Tnv napolod
dev anoTeAei napaitnon and To diKaiwua auTtd, oUTE anoKAEiEl TNV AOKNOT) TOU GTO JEANOV.

16.4. Av kdnoiog 6pog TngG napouoag kpiBei Akupog yia onoiovdnnoTe Adyo, ol undAoinol épol auTrig NAPAPEVOUV IOXUPOI
kal o OTE OikaioUTal va avTikafioTd r Tpornonolisi Tov dkupo 0po cUUQWVa ME TIG apXEC TNG KAANG nioTng kai Tov
EMIBIWKOMEVO OKOMO TOU GKUPOU OpOU.

16.5. Na Tnv eniluon onolaodnnoTe d1apopdac nNpokUuwel and Tnv napouca apupodia €ival Ta dikaoTnpia ABnvav Kal
£QApHOCTED €ival To ENnvIkO Aikalo.
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