No:
AITHZH-ZYMBAZH NPOZOETHZ YMNHPEZIAZ COSMOTE TV EfoxIi1koO
(He 12pnvn eAaxioTn di1apkeia SEoPeEUONG)

ZTOIXEIA ZYNAPOMHTH

ONOMATENQNYMO: ONOMA MNATPOZ:

THA. ENIKOINQNIAZ (kivqré): | | | | | | ||| || THA.ENIKOINQNIAZ (6Ta®epd): |_ | | | || ||| ||
A.A.T/ AP. ATIABAT: A.®.M.: | | | | | | | | | |

OAOZz: APIO.: TK:|__ || |__|__| NOAH: NMEPIOXH :

ZTOIXEIA ENIKOINQNIAZ

THAE®QNO (kivnt0): | | | | | ||| |__|__| yaedonoinon evepyonoinong Tou MpoypaupaTtog pécw SMS

E-MAIL:

Ma Tnv kaAUTepn €§uNNPETNON Hou €NIBUP® va AaUBAvw eVNUEPWTN OXETIKA LE TOV AOyapiaopo pou péow SMS ) e-mail and Tnv ETaipeia oTa napandvw oToixeia, Ta
oroia pou avrKouv: U nAr O oxt

H avwtépw dnAwon pnopei va avakAnBei onoTednnoTe Xwpig avadpopikd anoTtéAeopa.

ZTOIXEIA ETKATAZTAZHZ EZOXIKHZ KATOIKIAZ ZYNAPOMHTH

OAOZ: APIO.: T.K.: MOAH: NOMOZ: OPO®OZ: EIAOZ XQPOY:

ZTOIXEIA YNHPEZIAZ COSMOTE TV

ANATNQPIZTIKO XYNAEZHZ YMHPEZIAZ COSMOTE TV:
] 1__

0O Néa oUvdeon COSMOTE TV O Merarponrn COSMOTE TV

MpooBeTn Ynnpeoia

COSMOTE TV E&ox1k0 pe eAayiotn didpkeia déopeuong dwdeka (12) unvov

Ta unviaia TéAn e MpdoBetng Ynnpeoiag diauoppavovral ora 2,73 €.

TEPMATIKOZ EZONAIZMOZ IN'lA THN NPOZOETH YNHPEZIA COSMOTE TV EZO0OXIKO

0 Miocbwon anokwdIKONoINTH HE OKANPO SiOKO  (3€/uriva avd anokwdikonomnTr)
MovTélo AnokwdikonoinTh

0O MioBwon anokwdikonoinTh XWPic OKANPO BioKO (rapsxerar AQPEAN)
MovTéAo ANOK®W3IKONOINTH

QO NapalaPn Teppatikol eEonhioyou and To Karaornua 0O NapaAaBn Teppatikoy E0nAIoHOU & NANPOPOPIaK®V evTUNWV e Courier

EFKATAZTAZH KAI KEPAIOZYZTHMA

0O Eykaraoraon o€ u@ioTapevo KepalosuoTnpa

0O Eykaraoraon kai KepalooUoTnpa
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0 Eykaraoraon PVR o€ upioTapevo KepaiooUoTnpa
Q EykaracTtaon PVR kal KepalooUoTnpa

0 NpopnBsia kai eykatdoTaon KepaioouoTnparog ekTog OTE

NMPOZOETEZ YNHPEZIEZ EFTKATAZTAZHZ

QO Eykaraoraon Powerplugs

EIAIKOI OPOI

1. H Ynnpeoia napéxeral and Tov «OPFTANIZIMO THAENIKOINQNIQN THE EAAAAOS ANQNYMH ETAIPEIA» kai To diakpiTiko TiTAo «OTE», nou edpeUel
oTo Mapouai ATTIKNC (Aew@dpoc Kneioiag apiBuog 99, T.K. 15124) pe A.®.M. 094019245 A.O.Y. ®AE AOHNQN (e@e€rc aTo napov n «ETaipeia»).

2. MAnpoopieg yia TNV YNNPeoia kal Tov ekAoToTe IoxUoVTa TIHOKATAAOYo OToug dladikTuakoUg TOMoUG www.cosmotetv.gr kal www.cosmote.gr kal
oTo TNAéPwvVo 13888.

3. H MpooBetn Ynnpeoia napexetal o€ oikiakd naketa COSMOTE TV Méow Aopugopou kai gival n PETAdoon Twv npoypaupdtwv Tng Ynnpeoiag
COSMOTE TV nou SIaBETel 0 ZuvOpouNTHG TNV €EOXIKN TOU KaTolkia. H evepyonoinan Tou anokwdikonoinTtr Tng NpdoBeTng Ynnpeoiag ouvenayerai
TNV TAUTOXPOVN AMEVEPYOMOINCN TOU anokwdIkonoinTr TN Baoikng Ynnpeaoiag kal To avTioTpopo.

4. H NpooBetn Ynnpeoia COSMOTE TV EEoxiko €ival aopioTou xpdvou e eAaxioTn Oldpkela OECUEUONG. € MEPINTWON KaTtayyehiag npiv ano Thv
napodo Tng eAaxIoTng dIApKeIag dETEUONG, 0 ZUVOPOMNTNAG UNoxXpeoUTal va kaTaBdalel To nood Twv 16,36 € aveEapTtnTa anod Tov Wriva nou 0a yivel
n kartayyeAia.

5. Ze nepinTwon katayyeAiag, o Suv3pouNnTiG UnoxpeouTal va enIOTPEWel Tov HIoBwEVO TepuaTikd EEonAiouo pe Ta Tuxov napehkopeva (kaAwdia
KAn.), og onolodnnote kataortnua COSMOTE 1 FTEPMANOZ, oUugwva Je Toug MevikoUg 'Opoug ZUpBacng COSMOTE TV Méow Aopupdpou, aAwG
unoxpeouTal va kataBaAel Ta €€ng nood: €99 yia kabs anokwdikonoinTh Xwpic okAnpo dioko kal €169 yia kabe anokwdikonoinTh Je okAnpo dioko.
Me Ta idia nood sniBapUveTal kal o€ NEPINTWON KATAOTPOPNG Tou TeppaTikou EEonAiopoU.

6. ZTIC avaypapopeveg TIWEG nepdaupavetal OMA 24%. H xpéwon Tng MpooBeTng Ynnpeoiag Kal Tou PICOmUATOG yia Tn XPron Tou Tepuatikou
E€onAiopoU yiveTal oUPQWVa e TOV EKACTOTE IoXUovTa TiHokatahoyo COSMOTE TV.

7. H Etaipeia dikaioUTal va anooTéANEl EVNUEPWTIKA Kal dA@NUIOTIKA WnNvUPATa avagpopikd pe Ta Mpoypdupata n/kar TG YNNPEsieg TG HEoW
nAekTpovikou Tayxudpopeiou (e-mail) i ypantol pnvupartog (SMS), oTa oToixeia enikoivwviag nou dnAwenkav anod Tov MeAdTn otnv avrioToixn
evoTNTa. € NepinTwon nou o Mehatng dev emBupel va AauBavel dla@nuIoTIKG WUnvUdaTa Péow e-mail ) SMS yia Tov okond Tng Npowenong Twv
NpoioVTWY Kal unnpeaiwv TnG ETaipeiag pnopei va dnAawaoel Tnv avTippnar| Tou PE OXETIKO aiTnUd Tou oe onolodnnote KatdoTnua r KaAwvtag oTo
13888 1) NAEKTPOVIKA WEOW TNG (POPHAC EMIKOIVGVIAG (https://www.cosmote.gr/fixed/consumer/email-contact-form) 1} HE €yypago aiThua
oto fax 210-3405129.

AnAovow OTi: a) AiaBaca kal anodéxopal NARP®WG Toug napandavw Eidikoug ‘Opoug kal Tov IoxUovTa TIHOKATAaAoyo, ol onoiol BpiokovTal avapTnuévol
OTIG I0TOOENIdEG www.cosmotetv.gr kal www.cosmote.gr, B) Suvaiv oTnv Xpnaoluhonoinon and Tov OTE Twv OTOIXEIWV Xpriong TNG YNnpeoiag ano suéva
yia Tnv KaAUTepn €EunnpETnon Hou f/kal yia oTaTioTikoUg AGYoUG f/kal ev yével yia AOyoug €UNopIKAG avanTu&ng Tng Ynnpeaiac, y) Anodéxoual va
EVNUEPOVOUal OTa TNAEPWVA EMIKOIVWVIAG kal To e-mail nou €xw dnAwaoel yia Tnv Ynnpeoia f/kal yia To Aoyapiaouo pou pécw ypanTol PnvUpaTog
(SMS) 1| pEoW TNAEPWVIKAG KAAONG 1 NAEKTPOVIKOU PNVUUATOG, ONWG Kai yia Ta Aoind Mpoypdapuara kal Ynnpeoieg OTE, 8) Eipal ouvdpopuntig Tou (f
Twv) apiBuou/mv oTabepol Kal KIvnToU TNAEPWVOU Kal anokKAEIOTIKOG KATOX0G TnG dielBuvang nAekTpovikoU Taxudpopeiou (e-mail), Ta onoia kai givai
aknBiva kai und Tov MAMRPEN Kal anokAEIoTIKO €Aeyx0 Wou, kal o OTE dev euBlveral yia onoiadnnoTe {nyia Pou anod Tuxov npooBacn TpiTwV oTa
avoTépw. O ZuvdpounTng anodéxeral OTI unoxpeouTdl va evnuepwvel Tov OTE oe nepinTwon alayng Tou apiBpol kivnmoU TnAEQ@VOU I TNG
dleliBuvaong nAekTpovikou Taxudpopeiou oT) Eipar eviiAiKog kal Ta aToixeia TG AiTnong sival akpiBry kal aAnbr) kai o€ avtiBeTn nepinTwon ubUvoual yia
KaBe axeTikn {nuia Tou OTE 1) TpiTou.

TONOG & HUEPOUNVIA: evvveireerieeireesreeineeseeeseeesseesreeenseessaeenes [ e Y AT Y AU

Ovopatenwvupo & Ynoypagpr SuvdpounTr):

Z2TOIXEIA NQAHZHZ & ANOZTOAHZ

ONOMATENQNYMO NQAHTH:

KQAIKOZ MQAHTH: KQAIKOZ KATAZTHMATOZ - ZHMEIOY NQAHZHZ:
MAPAAABH EZOMAIZMOY (HUepopnvia & 'Qpa): eeessssssssns Y ATT— /. (P TR N o I
NMAPATHPHZEIZ:
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http://www.cosmotetv.gr/
http://www.cosmote.gr/
https://www.cosmote.gr/fixed/consumer/email-contact-form
http://www.cosmotetv.gr/
http://www.cosmote.gr/

