No:

AITHZH — ZYMBAZH COSMOTE TV MEZQ EYPYZQONIKHZ ZYNAEZHZ
(Cinema Pack pe 12pnvn eAaxiorn didpkeia SEopguonc)

ZTOIXEIA ZYNAPOMHTH

ONOMATENQNYMO: ONOMA MNATPOZ:

THA. ENIKOINQNIAZ (lavnté): |_ | | | | | | | | | | THA.ENIKOINQNIAZ (cTaBspo):

Y Y I Y Y |

A.A.T/ AP. AIABAT: A.®.M.: | | | | | | | | | |
OAOZz: APIO.: TK:|_ | || || MNOAH: NEPIOXH :
ZTOIXEIA ENIKOINQNIAZ

THAEOQNO (kivnté): | | | | | | | |]_]_ ]| ya adonoinon evepyonoinang Tou Mpoypduuatog héow SMS
E-MAIL:

Ma Tnv kaAUTepn €EunNPETNOT Hou €NIBUK® va AaUBavw evNUEPWTN OXETIKA HE TOV Aoyapiaopo pHou péow SMS ) e-mail and Tnv Etaipeia ota napandvw oToixeia, Ta
oroia pou avrKouv: U nAr O oxt

H avwtépw dnAwon pnopei va avakAnBei onoTednnoTe Xwpig avadpopikd anoTéAeoua.

ZTOIXEIA NPOZBAZHZ

APIOMOZ T/® ZYNAEZHZ: |__ | | | | ||| |||

Baoikn Ynnpeoia COSMOTE TV MEZQ EYPYZQNIKHZ ZYNAEZHZ
0O Néa ouvdeon COSMOTE TV Méow Eupulmvikng ZUvdeong 0O MeTatponi) COSMOTE TV Méow Eupulmvikng ZUv3eong

0 COSMOTE TV Cinema Pack (12pnvn déopguon)

[1a Tous rnpwTous 12 prives Ta unviaia TeAn g Baoikiic Ynnpeoiag diauoppwvovral ata 26,20€. Metd Toug 12 prives n i diapuoppaverar ota 28,60€.

NpooBeTeC YNnpeoieg (NpoalpeTikd)
QO Adult Pack pe eAaxiorn diapkeia déopguong evog (1) UAva 7a unviaia TéAn e Mpdodetne Yanpeotac diauoppavovrar ota 8,69€

QOCOSMOTE Multiroom pe gAayxiorn diapkeia déopguong dadeka (12) pnvav — évag (1) anokwdikonoinTig

T1a Tous nparous 12 prives Ta unviaia TEAn g MpooBeTng Ynnpeoiag diauoppwvovtal oTa 6,60€. MeTd Toug 12 Lfves n Ty Napapever n idia.
0 COSMOTE Multiroom pe eAaxiorn diapkeia déopguong dmdeka (12) pnvav — 300 (2) anokw3IKoNoINTEG

[1a Tous npaTous 12 prives a unviaia TeAn e MpooBeTne Ynnpeoiag diapoppwvovtar ota 13,20€. MeTd Toug 12 LIfves n Tiur napapever n idia.
0 COSMOTE Multiroom pe eAaxiorn diapkeia déopsuong dwdeka (12) pnvav — TpeIG (3) anokwdIKONOINTEG

[1a Tous nparTous 12 priveg Ta unviaia TeAn g Mpoobetng Ynnpeoiag diapoppavovrar ora 19,80€. MeTd Toug 12 Lijves n Ty napapever n idia.

Ma v NpdoBetn Ynnpeaia COSMOTE Multiroom 10XUE! EKMTWON XXXXXE/HUNAVA YIa XXXXX HVEG. |

TEPMATIKOZ EZEONAIZMOZ

ZUvoAo anokwdikonoinTav yia Tn Baoikn i/kai Tnv NMpoodeTn Ynnpecia COSMOTE Multiroom :

0 Miocbwon anokwdIKONoINTH HE OKANPO SiOKO  (3&/uriva avd anokwdikonomti)  ZUVOAO ANOK®WSIKONOINTOV HE OKANPO 3ioKo:
MovTélo AnokwdikonoinTih

0O Mio6won anokwdikonoinTh XwpPiG OKANPO SioKO (rapsyerar AQPEAN) ZUVOAO anoKm3IKONOINTAV XWPiG okAnpo dioko:

MovTéAo AnokwdikonoinTn
QO NapalaPn Teppatikot eonhiopgou and To Karaornua 0O NapaAaPn Teppatikol eE0nAIcHOU & NANPoPopIakwV evTunwv e Courier

0O EykardaoTaon TeppaTikoU eonAiopol ano ouvepyeio OTE

MapaTnpnoeig npog Zuvepyeio:
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NMPOZOETEZ YNHPEZIEZ ETKATAZTAZHZ

QO Eykaraoraon Powerplugs

Q Eykaraoracn COSMOTE Multiroom

EIAIKOI OPOI

1. H Ynnpeaia napéxeral and Tov «OPFTANIZMO THAENIKOINQNIQN THX EAAAAOZ ANQNYMH ETAIPEIA» kai To SlakpiTikd TiTAo «OTE», nou edpeUel
aTo Mapouai ATTIKNC (Aew@dpoc Kneioiag apiBuog 99, T.K. 15124) pe A.®.M. 094019245 A.O.Y. ®AE AGHNQN (eeEnc aTo napov n «Etaipeia»).

2. MNAnpoopieg yia TNV YNnpeaia kai Tov ekAcToTe IoXUovTa TIokaTtdAoyo aToug SiadikTuakoUg Tonoug www.cosmotetv.gr kal www.cosmote.gr kai
oTo TNAéPwvVo 13888.

3. H Baoikn Ynnpegia COSMOTE TV Méow Eupulwvikng ZUvdeong kai ol Mpdobeteg Ynnpeaieg Adult Pack kai COSMOTE Multiroom eival aopioTou
XPOvou We eAayioTn diapkeia SECUEUONG.

4. e nepinTwon katayyeAiag TG ZupBaong COSMOTE TV Méow Eupulwvikng ZUvOeong i katapynong Twv MNpocdetwv Ynnpeoiwv Adult Pack kal
COSMOTE Multiroom, npiv andé Tnv napodo Tng eAaxioTneg didpkelag dEoPeUOnG, 0 SUuvOpoUNTAG unoxpeoUTal va kaTdBAAel: a) ot nepinTwon
kaTayyehiag Tng ZUpBaong COSMOTE TV Méow Eupulwvikng ZUvdeong He 12unvn 0€opieuon To nodd Twv 110€ aveEaptnTa anod Tov prva nou 6a
yivel n katayyehia, B) o€ nepinTwon katayyehiag Tng Npoodetng Ynnpeoiag Adult Pack, pia (1) pnviaia ouvdpopn Tng MpooBeTng Ynnpeoiag, y) o
nepinTwon katayyeAiag Tng Npoodetng Ynnpeoiag COSMOTE Multiroom To nood Twv 33€. Ta nood autd Ynopsi va petaBalovTal cUPPva Je Tov
€kACTOTE IoXUOVTa TIHokaTdAoyo COSMOTE TV.

5. 3t nepinTwon kartayyehiag, o ZuvdpounTng unoxpeoUTal va €nioTpEWEl Tov 1 Toug MIoBwpévoug TepuaTikolg EEonNiopolg He Ta Tuxov
napehkopeva (kaAwdia kAn.), og onolodnnote kataotnuda COSMOTE r FEPMANOZ, oUupgwva pe Toug levikoUg ‘Opoug ZUuBaong COSMOTE
TV Méow Eupulwvikng ZUvdeang, aAwG unoxpeouTal va kataBaiel Ta 8¢ nood: €99 yia kabe anokwdIkonoinTr Xwpig okAnpo dioko kai €169 yia
KAaBe anokwdikonoinTr pe okAnpo dioko. Me Ta idia nood eniBapUveTal Kal o€ NEPINTWON KaTaoTpoPng Tou TepuaTikou EEonAiopou.

6. To ONTIKOAOUDTIKO NEPIEXOHEVO TNG YNNnpeoiag ival duvapikd kai o OTE diaTtnpei To dikainpa va To SIadopPuVvel KATa TNV Kpion Tou. € NepINTwon
METABOANG TOU NePIEXOMEVOU TNG YNNpeoiag (evOEIKTIKA NPoaBNKn NEPIEXOUEVOU, EUNAOUTIONOG KAM), o OTE diatnpei To dikaiwpa va npoPei oc
au&non Twv TIWV Tou.

7. ZTIG avaypagoOpeveg TINEG nepidapBaveral ®MNA 24% kal Téhog ZuvdpounTikng TnAeopaong 10%, ouppwva Je To e To apBpo 54/N. 4389/2016. H
EkpioBwon EEonAiopoU Oev undkeiral o TEAOG ZuvOpounTIKNAG TnAedpaong. H xpéwon Tng Zuvdpopng, Twv MpOoBeTwv YNnpeoiwv n/kai
NPOYPAUMATWY MoU €NIAEYEl 0 ZUVOPOUNTAG Kal TwV HICBWPATWV yia Tn Xpron Tou/Twv Tepuatikou/wv EEonAiolol/wv yivetal oUPpwva e Tov
€kACTOTE IoXUOVTa TIokaTaAoyo COSMOTE TV.

8. H Eraipeia dikaioUuTal va anooTéNel evnUEPWTIKA kal SIaQnUIOTIKG PnvUpaTa avagopikd We Ta lMpoypdpuarta n/kal TiG YNNpeoieg Tng HEOW
nAekTpovikoUu Taxudpopeiou (e-mail) 1 ypanTol pnvUuatog (SMS), oTa oToixeia enikoivwviag nou dnAwbnkav and Tov MeAdTn oTnv avTioToixn
€vOTNTA. Z€ NePINTWan nou o Mehatng dev eniBupei va AapPavel diapnuioTikd PnvupaTa pécw e-mail f SMS yia Tov okond TngG Npowenong Twv
NpoiOVTWV Kal unnpeciov TnG ETaipeiac pnopei va dnhwoel TNV avTippnaor Tou PE OXETIKO aiTNUA Tou o€ onolodnnoTe KataoTnua f KaAwvrag oTo
13888 1 nAekTpovika WEow TNG Qoppag enikoivwviag (https://www.cosmote.gr/fixed/consumer/email-contact-form) 1} Je €yypago aitnua oTo fax
210-3405129.

AnAeve OTI: a) AiiBaca kal anodéxopal NANPWG Toug napandvw Eidikoug ‘Opoug, Toug Mevikolg ‘Opoug ZUuBacng COSMOTE TV péow Eupulwvikng
Z0vdeong kal Tov IoxUovTa TIMOKATAAoyo, Ol oroiol BpiokovTal avapTnuevol OTIC I0TOOENIOEG www.cosmotetv.gr kal www.cosmote.gr , B) Oa
Xpnoiponol® Tnv Ynnpeaia povo otnv A/von EykaTaoTaong, anokAEIOTIKA Kal KOVO yid IDIWTIKA XpAon Kai cUJQwvVa WE TOUG CUVNUMEVOUG ‘Opoug
SUPBAoNG, y) Zuvaive aTnv Xpnaoidonoinan anod Tov OTE Twv OTOIXEIOV XpAong TNS YNNPeaiag and guéva yia Tnv KaAUTepn €EunnpETnon pou r/kal yia
oTaTioTIkoUG AOYOUG r/Kal eV YEVEI yia AOYOUG UMNOPIKAG avanTugng Tng Ynnpeaiag, d) AnodExopal va evnUEPWVOUal 0Ta THAEPWVA EMIKOIVWVIAG Kal TO
e-mail nou éxw dnAwaoel yia TNV Ynnpeoia f/kal yia To Aoyapiacgpo Wou WEow ypanTol pnvopatog (SMS) 1 HEow TNAEPWVIKAG KAMGNG 1 NAEKTPOVIKOU
HnNvUpaTog, onwc Kal yia Ta Aoind Mpoypapuara kal Ynnpeoieg OTE, €) Eipar ouvdpopunmig Tou (1 Twv) apiBpol/ov oTabepol kal KIvToU TNAEPmVOU
Kal anokAeioTIkdG kaToxog TG dielBuvang nAekTpovikoU Taxudpopeiou (e-mail), Ta onoia kai ival aAnBiva kai und Tov NAfPN Kal anokAEIOTIKO EAEYXO
Mou, kal o OTE dev guBlveTal yia onoiadnnoTe {nuia HJou anod Tuxdv npooBacn TPiTwv oTa avTépw. O ZuvdpouNTnG anodExeTal OTI unoxpeouTal va
evnuepwvel Tov OTE og nepinTwon alayng Tou apiBpol KivnToU ThAepwvou 1 Tng dielBuvang nAekTpovikoU Tayxudpopeiou, oT) Eipal eviAikog kai Ta
aToixeia TnG Aitnang eival akpiBn kar aAnén kai o avTiBeTn NepinTwaon euBUvopal yia Kabe oxeTikr {nyia Tou OTE 1) TpiTou.

TONOG & HUEPOUNVIA: uvvevireiueeesieisreeseesteesreesseesrsesssesssseenses [ e Y AR Y AT

OvopaTtenwvupo & Ynoypagpr SuvdpounTn:

2TOIXEIA NMQAHZHZ & AMOXZTOAHZ

ONOMATENQNYMO NQAHTH:
KQAIKOZ NQAHTH: KQAIKOZ KATAZTHMATOZ - ZHMEIOY NQAHZHZ:

MAPAAABH EZOMAIZMOY (Hpepopnvia & 'Qpa): ... YA Y A PR N DU N (R PR |

NMAPATHPHZEIZ:
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