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) cosmore

‘Evas KOOH0S, KaAUTEPOS yia 6Aous.

OPFANIZMOZ THAEMIKOINQNIQN THX EAANAAOZ A.E.
A. KHOIZIAZ 99, 151 24 MAPOYZXI
A®M 094019245

AITHZH - ZYMBAZH
ExnTwTikO NMNpoypappa «COSMOTE Home ZuvTtaiouyol»

ZTOIXEIA NEAATH

ONOMATENQNYMO/ENQNYMIA: ONOMA MATPOX:

ONOMATEMQNYMO NOMIMOY EKMNPOZQIOY:

A.A.T/ AP. AIABAT: AOM: |||
OAOZ: APIO.: TK:i|__|_ | |__|__| MOAH: NEPIOXH :

2TOIXEIA ENIKOINQNIAZ

THAE®QNO (kivnTté): | | | | | ||
E-MAIL:

Ma tnv kaAUTepn EunnpéTnon Hou eniBup® va AauBAave evnpEPWON OXETIKA HE TOV Aoyapiaopd pou PEow SMS 1y e-mail ano tnv Etaipeia (BA. Eidiko
'Opo 1) oTa napandvw oToixeia, Ta onoia pou avrikouv: L1 NAI Q ox1 H avwTépw 8iAwon Unopei va avakAnBei onoTedANOTE Xwpig avadpopikd anoTéAeopa.

2TOIXEIA NMPOZBAZHZ
APIOMOZ THAE®QNIKHZ rPAMMHEZ: | | | [ | | ||| ||
NMEPITPA®H NPOrPAMMATOZ

COSMOTE Home ZuvTtaZiouyol

EXnTwTIKO [lpOypaupa nou rapexel Xwpic kapia emnAgov empBdpuvon SWPeav aoTIKEG Kal UNEPAOTIKES KArjoeis a&iag €2,60 kar €1,30
avrioroixa ava diunviaio Aoyapraouo.

EIAIKOI OPOI

1. To EkntwTikO MMpoypadua napéxetal and Tov «OPFANIZMO THAEMIKOINQNIQN THE EAAAAOZ ANQNYMH ETAIPEIA» kal To JIAGKPITIKO TiTAO
«OTE», nou edpevel aTo Mapoual ATTiknG (000G Kngioiag apiBuog 99, T.K. 15124) pe A.®.M. 094019245 A.O.Y. ®AE AOHNQN (epegrig oTo napov
n «ETaipeia»).

2. O1 eknTwoeIC cupnepiAapBavouv OMA 24% kai TEAog SuvdpopunTwv STabepnc TnAspwviag 5% Tou apBpou 55 Tou N.4389/2016.

3. Mg 10 npoypappa "COSMOTE Home Zuvta&louxol" napéxeral eknTwon péxpl kal €1,30 ava prva (dnAadn €2,60 oto diunviaio Aoyapiacuo) yia
aoTIKEG KANOEIG Npog oTaBepd COSMOTE kai péxpr €0,65 ava priva (dnAadn €1,30 orto diunviaio Aoyapiacpd) yia UMNEPACTIKEG KAOEIG MPog
otaBepd COSMOTE. O1 eknTaoelG nou dev €xouv eEavTAnBei oe kanolo Aoyapiacuo dev YETAQEPOVTAl OTOV EMNOMEVO Aoyaplacpo. H éknTtwaon dev
Mropei va xopnynOsi o€ NEPICCOTEPEG ANO Mia TNAEPWVIKEG YPAUMEC.

4. To npdypappa ansuBuveTal Hovo og cuvTagloUxouc nAIKiac and 65 €Twv kal dvw nou €ival f nou €niBUPoUV va Yivouv KAToXol TNAEPWVIKAC
YPauunG.

5. AnapaitnTn npoUnobeon yia Tnv €yypa®n OTO NpOypapua €ival n ypaupn va eivar oto Gvopa Tou ouvtagiouyou kai atnv idia dielBuvon nou
anooTéNeTal n BeBaiwaon aUvTagng.

6. H didpkeia Tou npoypappaTog opiletal ata £l (6) xpovia. MeTd Tnv napéeuan autol Tou XpovikoU SIacTAUATog kal €p 0oov, o MeAdTng embupei
TN OUVEXION TOU MPOoypAupaTog, Ba npenel va (PPOVTIOE! yia TNV avaveéwaor Tou. € dIaPopETIKN NEPINTWON To NPdypaupa 8a napayével og 1oXU
dU0 Wrveg PETa TV nuepopnvia AfEng Tou, onoTe kai Ba katapyeital autopara. O MeAaTng Ba evnuepWVETal yia TNV NgpyOUEVN nuepopnvia Angng
TOU npoypaupaTog vwpitepa. H diakonn Tou npoypdupatog Ba yiveral €ite autodaTa Tnv Npokabopiouevn nuepopnvia AEng Tou, €ite vwpitepa
£oaoov To {ntroel o MeAdTne.

7. O kaToxog TNAEPWVIKAG YPAUKNG Nou NAnpoi Toug 6pouc 4 kai 5 Ba pnopei va eyypageTal aTo Npoypaypa, ¢’ 6oov MNPOCKOWIcEl Ta anapaiTnTta
dikalohoynTika dnAadr a) avtiypa@o Tng TauTtoTNTAG Tou Kai B) avTiypago BeBainong Tou ouvTaglodoTikoUu (opEa OTI ival cuvTaglouxog ) To
TeheuTaio xapTi oUvTagng.

8.  O1 ahodanoi MeAdTeg yia TV EvTagn TNG TNAEPWVIKNAG YPAUMUNAG TOUG OTO MPOYpapid, 6a npénel va NPOOKOMIOOUV: @) AOTUVOMIKN TautdTnNTa N
1oxUov diaBatrpio kai B) BeBaiwon yia Tnv  cuvTagiodoTikr 1B10TNTa, £kdoBsioa and Tov apuodio ao@aAioTIKO (POopEa Tou GuVTagliouxou,
HETappacpevn ata EANVIKA e Tnv vOpIUN enikUpwaon.

9. O MeAatng dnhwvel OTI gival ouvdpounTnG Tou (1 TwV) apIBUoU/aV KIVTOU TNAEPOVOU Kal anokAEIoTIKOG KAToXog TnG dIEUBUVONG NAEKTPOVIKOU
Taxudpopeiou (e-mail), Ta onoia kal ival aknBiva kai unod Tov NAMPN Kal anokAEIOTIKO EAeyX0 Tou, kal n ETaipeia dev €uBUveTal yia onoladnnoTe
{nuia Tou anod TuXov nNpooBacn TPITWV oTa avwTEpw. O MeAdTnG anodéxeTal OTI unoxpeouTal va evnuepwvel Tnv ETalpeia og nepinTwan alayng
TOU apiBpol KivnToU TNAEPOVOU 1) TNG dIEUBUVGNG NAEKTPOVIKOU TaXUDPOUEIOU.

10. H Etaipeia dikaioUTal va anooTEANEl EVNUEPWTIKA Kal dIa@nUIOTIKG WnvUpaTa avagopikd We Ta Mpoypdupara r/kal TG YNNPEoieg TG HECW
nAekTpovikoU Taxudpopeiou (e-mail) f ypanTou unvupatog (SMS), oTta oToixeia enikoivaviag nou dnAwelnkav anod Tov MeAatn oTnv avtioToixn
£vVOTNTA. € NepinTwon nou o MeAdTng dev eniBupei va AapBavel dla@nUIoTIKG PnvupaTa Yéow e-mail i SMS yia Tov okonod Tng Nnpowdnong Twv
NpoiOVTWYV Kal unnpeoiov Tng ETaipeiag pnopei va dnAwaoel Tnv avTippnor Tou JE OXETIKO aiTnua Tou o€ onolodnnoTe KatdoTnua rj kaAwvrag oTo
13888 1 nAekTpovikd PECW TG POpHag enmikoivwviag (https://www.cosmote.gr/fixed/consumer/email-contact-form) r pe €yypago aitnua oto fax
210-3405129.

11. E@ooov n napayyehia €yive €€’ anooTdoswg, dev anaiteital unoypa®r Tng &vrunng Aitnonc—=Uupaonc. H ocuvaAlayry oAokAnpaverar pe Tnv
£vepyoroinan Tou napovTog EkNTwTikoU MpoypdupaTog.

05.2018 — Z€Aida 1 ano 2

OMIAOE ETAIPEION
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O NMeAaTng dnAwvel oTI:

M ‘EAaBa yv®on Tou 10xU0vToG TipokaTaAdyou kai TnG diadikaciag evepyonoinong Tou ExnTwTikoU Mpoypdpparog. AiaBaca kai
anodéxopal nARpw¢ Toug napandave “EIAIKOYZ OPOYZ” nou diénouv To napov Mpoypappa kabwg kai Toug “TENIKOYZ OPOYZ
Mapoxng TnAepwvikng MpappAG” o1 onoiol avapTavTal oTnv 1I0ToogAida cosmote.gr/FixedTerms. AnA@vw® unguBuva 611 Ta OTOIXEia
TNG napoucag Aitnong-Xuppaong sivar akpipn kai aAnen.

TONOG & HUEPOHNVIA: -.vveerventeeriieertesieesie s et see e b seenens P T N A N N A T I I

OvopaTtenmvupo & Ynoypa®r MeAatn f Nopidou EKnpoomnou Tou:

Z2TOIXEIA MNMQAHZHZ

ONOMATEMNQNYMO NQAHTH: KQAIKOZ MQAHTH:
KQAIKOZ KATAZTHMATOZ - ZHMEIOY NQAHZHZ: ENINAEON NMPOZ®OPA:

MAPAAABH EZOMAIZMOY (Huepopnvia & Qpa): || I/ I/ | & sl ]

MAPATHPHZEIZ:
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