@ COSMOTE ESunnpé mon Ok Mekara 13888

KQA. AITHZHZ:

‘Evas KOOH0s, KaAUTEPOS yia 0Aous.
OPFANIZMOZ THAEMIKOINQNIQN THZ EAAAAOZ A.E.
A. KHOIZIAZ 99, 151 24 MAPQYZI
A®M 094019245

AITHZH - ZYMBAZH
Npoypappa COSMOTE Double Play Fiberspeed 200 XL
(ME 24 unvec eAaxioTn dIGpKela NApApovig)

ZTOIXEIA NMEAATH

ONOMATEMNQNYMO/ENQNYMIA: ONOMA MATPOX:
ONOMATEMQNYMO NOMIMOY EKNPOZQIOY:

A.A.T/ AP. AIABAT: AOM.: |||
OAOZ: APIO.: TK:i|__|_ | |__|__| MOAH: NEPIOXH :

2TOIXEIA ENIKOINQNIAZ

THAE®QNO (kivnté): | | | | | | || |__]__| ya edonoinon evepyonoinong Tou Mpoypdupatog péow SMS

E-MAIL:

Ma Tnv kaAUuTepn €EuNNPETNON HOU €NIBUP® va AauBAVW EVNHEPWON OXETIKA HE ToV Aoyapliaopo pou PEow SMS 1) e-mail and Tnv Etaipeia (BA. Eidiko
'Opo 1) oTa napanavw CToIXEid, Ta Oroid JoU avikouv: 0 nar O oxt H avwTépw SAAWON PNopei va avakAnBei onoTedNnoTe Xwpic avadpopIkd anoTEAEoa.

2TOIXEIA NMPOZBAZHZ

APIOMOZ THAE®QNIKHE FPAMMHE: | | | | | | | ||| | KANAAIA ®QNHE: O 1 Q2
O NEO ONOMA NMPOXBAZHE (Username): |__ | |_ | ||| | |@otenet.gr
QO XPHZH YOIZTAMENOY ONOMATOZ MPOZBAZHZ (Username): || |_ | | ||| __ |@otenet.gr

ZTOIXEIA AIEYOYNZIHZ EFKATAZTAZHZ (ocupnAnp®veral povo yia Tn Apaon «Superfast Boradband>)

OAO:: APIO.: TK:|__ | | ||| AHMOE: NOMOX :

OPO®OZ: AIAMEPIZMA: MONOKATOIKIA (O

NMEPITPA®H NPOrPAMMATOZ

[ COSMOTE Double Play Fiberspeed 200 XL: rpdypauua nou nepiAauBaver Internet e tayurnra éwc 200Mbps, anepiopioTes aoTIKEC kai
UNEPAOTIKEG KAIOEIS, TETPakooia oydovTa (480) Aenta kAioswv ripog 6vika KiviTd oAwv Twv ETaipeiwv Kivntric ThAepwviag ri/kai KAROEIS npog disbvii
oTaBEpd ouykekpiEVWY xwpawv (BA. napdprnua Ainong-Suupaorc) oc wia eviaia Tiur, OULNEPIAGLBAVOUEVOU ToU LNVIGIoU TEAOUS THAEQwVIKIG
Tpaupris.

[1a TOUG rPWTOUG EIKOOITETOEPIC (24) Lrives, Ta unviaia TeAn Tou lpoypduuaros avepyovrar o€ €59,50 evw orn ouvexea diauoppavovral o€ €71,50.
Ta pnviaia TEAn Tou lMpoypduparos avEdavovrail kard €6,00 yia TnAepwvikes Mpaupes L 2 kavdlia paviig (eupulwvikij rj ISDN BRA).

TEPMATIKOZ EZEONAIZMOZz

NapaAaBn teppatikou efonhiopou: O and Kataornua [ pe Courier — Eykaraotaon tepuatikol eonAiopou and ouvepysio:  NAI [ OXI
[ ToToTatyaToTaTora Tall Vol el 1UAVE 301V (o PP

NMPOZOETH YNHPEZIA "COSMOTE My WiFi”

Mapéxel Tn duvatdoTnTa ouvdeong Tou MehdTtn oTto diadikTuo péow Twv WIFi Fon Spots otnv EAada kai oto EEwTepikd (0 ouvepyacia pe Tnv €Taipeia Fon), epocov
dlapolpalel éva WIKpO PEPOG TNG oTaBepnC eupulwvikng oUvOEoNG Tou. H Ynnpeaia evepyonoleital epogov XpnaolonoleiTal TepuaTikdg eEonAiIoog Tng ETalpeiac, napéxeTal
XWPIG Xpéwon kai cUUewva pe 6oga npoBAénovrtal oxeTika oTtoug «FENIKOYZ OPOYZ Ynnpeoiag COSMOTE My WiFi» nou Bpiokovral avaptnuévol oTtnv 10ToogAida
cosmote.gr/FixedTerms. MepioodTEPEG NANPOPOPIEG UNAPXOUV OTO cosmote.gr/MyWiFi.

EmiBupeite TV evepyonoinon TnG Ynnpeoiag COSMOTE My WiFi: [ NAI

0 MeAaTNG éxel To dikaiwpa ava Naca Xpovikn OTIYUr va anevepyonoinael Tnv Ynnpeoia COSMOTE My WiFi péow Tng 1oToogAidag cosmote.gr/MyWiFi

EIAIKOI OPOI

1. To npdypappa Kal ol avapepOUEVEG OoTNV napouaa Aitnon unnpeoieg napexovral anod Tov «OPFANIZMO THAEMIKOINQNIQN THS EAAAAOS
ANQNYMH ETAIPEIA» kai To diakpITikd TiTho «OTE», nou edpelel aTo Mapouai ATTIKNG (Aewpopog Kngioiag apiBpog 99, T.K. 15124) pe A.O.M.
094019245 A.0.Y. ®AE AGHNON (eegng oTo napdv n «ETaipeia»).

2. O Tipég oupnepidapBavouv OMA 24% kal TEAoGg SuvdpounTwv STabepng TnAepwviac 5% Tou apBpou 55 Tou N.4389/2016. To TEAog
Anodéopeuang dev UNOKEITal aTo TEAOG SuvdpopnTav STabepng TnAspwviac.

3. Enikaiponoinpéveg nAnpogopieq yia Ta TiHoAdyia Tng Evaipeiag diatiBevrar oToug evdlagepOPEVOUG OTO  JIKTUO  KATAOTNUATWV
COSMOTE/leppavog, TNAEPWVIKA PEOW Twv apiBpwv 13888 yia oikiakoug kai 13818 yia €TaipikoUG-eniXeIpnoiakoug NeAATeG kabwg kal oTn
diadikTuakn dielBuvan cosmote.gr/Fixed_Pricelist.

4. H ehaxiomn didpkeia napapovig (déopeuan) aTto napov Npdypappa €ivai €ikoal TEGOEPIG (24) PNVEC.

5. O Mehdtng oe kaGBs Aoyapiacpd nponAnpwvel Ta avTioTolxa TEAN Tou Mpoypaupatog kai edIkOTepa aTo diunviaio Aoyapiacgpd, nponAnpwvel Ta
TEAN TwV SUO (2) PNVov.

6. O puBuoOg XPEWONG TOU avd Wrva NapeXOPEVOU XPOVOU OMINIAG Npog €BvIKA KIvTa r/kal diebvr) oTabepd sival ava AenTo. MeTa Tnv €EavtAnon
TOU, Ol KANOEIG NPOC €BVIKA KIVNTA XPEWVOVTAl KE Brpa XpEwaong To AenTd kai TP 0,26€/AenTd KAONG. € NepinTwan Wn €EGvTAnong Tou ava
MAvVa nNapexopEVOU XpOVou OMIAIAG, To UNOAOIMO Jev YETAPEPETAI OE ENOWEVO PNVa, aKOMa Kal £av ekdideTal diunviaiog Aoyapiaopoc.

7. O puBuodg XpEwang Tou ava prva nNapexoOUeVoU Xpovou opiNiag npog dieBvr) aTaBepd ouyKekpIPEVWY Xwpmv (BA. napdptnua Aitnong-Zuupaong)

ival ava Aento. Meta Tnv €€AvTAnon Tou, ol KAMCEIG NPoG Ta dIEBVr) OTABEPA CUYKEKPIMEVWV XWPWV XPEWVOVTal BACEI TOU EKACTOTE IOXUOVTOG
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TIOKATaAOYoU. Z€ NepinTwon Kn €5AvTANGNG Tou ava Jriva napexopevou Xpdvou oA, To undAoino dev ETAPEPETAl OE ENOPEVO HvVa, AKOKa
Kal €av £kdideTal diunviaiog Aoyapiaopoc.

H évap&n e@appoyng Tou MpoypdppaTog oTny napanavw TAAEPWVIKH ypappn nou éxel emileyei, Eekivagl apou yivel anodexTr) and Tnv ETaipeia n
aiTnon Tou MeAdTn Kal oAokANPwOEi n kaTaxwpenon Tou armmuaTog Tou MeAdtn ota NAnpoopiaka ZuoTnuarta Tng ETaipeiag,

To napdv Mpdypappa napéxeral oe TNAEPWVIKEG MpappéS Twv akohouBwv Tunwv: Eupulwvikr, PSTN, ISDN-BRA kai ISDN-BRA pe DDI. Asv
napéxeral o TNAEQWVIKEG MpappéC Twv akoAoubwv TUnwv: ISDN-PRA, WLR (XEI), pe naApolcg Xpéwaong 16Khz kabwg kal o€ TNAEPWVIKEG
Ipappeg nou Aerroupyolv o€ GUVONTIK Ypaupn. ZTig TNAEPwVIKEG Mpappeg pe 2 kavahia pwvig (Eupulwvikr i ISDN BRA) pe MSN apiBpolc, To
napov Mpdypappa kaAlnTel Tnv Kivnon Tou KepaAikoU apiBuou. Ze nepinTtwaon nou o MeAdTng embupei va evragel Tnv kivnon Tou MSN oTo
MNpdypaypa, 8a npénel va opioel n kivnon Tou MSN va diEpeTal anod Tov kePalikd apiBuo Tng TNAEPwVIKAG Mpapune.

Ta pnviaia T€An Tou MpoypaupaTog augavovTai yia TNAepwvIkn Mpappr) ISDN-BRA pe DDI kaTa €8,22.

EidIka yia Tnv Eupulwvikr) TnAepwvikn Mpappn, o MeAdTng evnuepwBnke 0TI unoxpeoUTal va £ykaTaoTnoel To «Router» perd Tnv napaapn Tou.
Z€ NePINTWON Nou o MeAATng Ogv TO EYKATACTNOEI EVTOG TOU XPOVIKOU dIACTAATOG NoU avagEPETal OTIG odnyieg Xpnong Tou, n ETaipeia duvarai
va PETATPEWE! TO €id0G TNG TNAEPWVIKNC MPAPKnG, EVNHEPWVOVTAG TOV OXETIKA.

Y€ NePINTWON nou Oev €ival TEXVIKA EPIKTA N EVEPYOMOINGN N N METATPONM Tou &idouc TNG TNAEPWVIKNAG Mpapung nou arménke o MeAaTng, n
Etaipeia Suvaral va evepyonoinoel aAAo €idog TNAEPVIKAG MPApUnG, EVNHEPOVOVTAG OXETIKA Tov MeAdTN.

O MeAdTNG evNUEPWONKE OTI OTAV NAPEXOVTAI UNNPETIEG PWVIG HETW eUPULWVIKAG GUVIEONG KaI OE NEPINTWON SIakonng TNG NApoxnG NAEKTPIKOU
pelpaTtog kair yia 6co Olapkei autry, Oev Ba pnopolv va napexovral YMnnpeoieq kal kATA OUVEMEIA vd Npaypartonolouvtal KARCEIG,
OUMNEPIAAPBAVONEVWV TWV KANCEWV NPOG apiBoucs EkTakTng avaykng (n.x. 112, 166, 100, 199 kAn.).

O MeAATNG evnUEPWBNKE OTI UNOXPEOUTAl va evnuepwvel Thv ETaipeia yia Tnv unap&n npocdetou e€onhiopol (cuvayeppog, fax, POS, modem
kAn.) nou eivar ouvdedepévog pe TNV TnAepwvikr Mpappn. H ETaipeia oudepia eubUvn @epel o€ nepinTwon nou o €5onNNIOPOG auTog dev eival
oupBaTodg pe Tov Aoinod EonNAICHO yia TNV Napoxrn Twv YNNPECIMV.

O1 TNAEMIKOIVWVIAKEC UMNPECIEC MoOuU MmapexovTal Ye To napov [lpdypauua, npoopiovral anokAEIoTIKG kal povo yia OIKIAKH XPHSH,
anokAeIOevNG KaBe €idoug enayyeAdaTiknc Xprong (n.x. Call Center, nepinTepo, Internet Café) 1 kGBs AANC Xprong (dlaPnUICTIKAG, EUNOPIKAG
kAn.) évavm avtaAdyparog. YnepBoAikr Xprion Tou Mpoypduparog, o oxéon We Tnv ouvnen xpnon Tou MeAatn, Ba Sivel To Oikaiwpa oTnv
ETaipeia va avaoTeilel dueoa Tnv napoxr Tou MpoypappaTog, kaToniv OXETIKNAG vNpEPWONG Tou MeAdTn. EminAéov dev eniTpéneTal n Xprion Tou
Mpoypdupatog oc ouvduaouo KHE AUTOPATOUC WNXAVIOWOUG KAMOEWV, OUVEXN N EKTETAPEVN €KTPOMN KANOEwv, TnAenwAnosig (n.x. yia
gunopikoUc, MONITIKOUG, (MIAaVOpwnIKoUG KAN. okonoucg), n padikr anooToArn @ag f NXoypaenuéVWV UNVURATWY, N ouaTnpaTikn oUvOson yia
avtalayn dedopevwy (n.x. n npdoBacn oto AiadikTuo, oe BACEIG OedOPEVMV KAM.). Av SlIamIoTwOEl Xpron Népav Tng OIKIAKNAG Nou NeEPIYPAMETAl
napanavw, n Etaipeia €xel To dikaiwpa va diakOwel npocwpiva To Mpoypappa kai va katayyeilel Tnv napoloa oUPPacn PeTa Tnv napodo &nvra
(60) nuepv anod Tnv NpoowpIvr) dIAKonr), KaToniv GXETIKNAG EVNHEPWONG Tou MeAaTn.

PnTa cup@wveital, 0TI € NePINTwON nou n cuppacn AuBsi Xwpi¢ ornoudaio Adyo anod Tov MeAdtn, r and Tnv ETaipsia Adyw unaimoTnTag Tou
MeAaTn npiv and Tnv Napodo Twv €ikoal TECTApWV (24) PNVKOV ano Tnv NUEPOMNVia evepyonoinarc Tou, TOTe o MeAdTng Ba Xpewbei epana& ato
Aoyapiaopo NG TnAepwvikng Tou Fpappng To TéAog ANodEoPEUONG, TO OMOoIo yia To napov Mpdypappa avépyeral ota €150,00.

MeTa TNV NapeAEUon Twv €iKool TECOAPWVY (24) pnvwvy, To Mpoypauua WETATPENETAl AUTOMATA O aopioTou Xpovou kal o MeAdTtng duvaral va
dlakoyel ) va Tpononoinael To napov Mpoypapua.

H ETaipeia dev unoxpeoUTal oTn diaTripnon Tou napovTog MpoypduuaTog WETa TNV nNapodo £ikoal TECoApwv (24) Pnvav and Thv nuepounvia
€(pApUOyNG Tou oTnV napanavw TnAe@wvikn Mpappn.

Epdoov €xel OnAwbei apiBpodg KivnToU TNAEPWVOU enikoivwviag, otnv evotnTa “ZToixeia Enikoivwviag”, o MeAdTNG CUPPWVET kal anodexeTal va
evnuepwOEei yia Tnv evepyonoinon Tou npoypdupatog COSMOTE Double Play Fiberspeed péow ypantol pnvipaTog (SMS) 1 TNAEQVIKAG KAong
aTov apiBud auTo.

0 MeAaTtng dnAwvel OTI gival ouvdpopunTnG Tou () TwV) apiBuol/wv KIVNTOU TNAEPWVOU Kal anokAEIOTIKOG KATOX0G TNG 8IeUBUVONG NAEKTPOVIKOU
Taxudpopeiou (e-mail), Ta onoia kai €ivar aAnBiva kai unod Tov NAfRpN kal anokAeloTIkO EAeyxO Tou, kai n Etaipeia dev eubuveTal yia onoladnnote
{nuia Tou anod Tuxov NpooBaacn TPITwv oTa avwTeEPw. O MeAATNC anodExeTal OTI unoxpeoUTal va evnuepwvel TNV ETaipeia og nepinTwon aAAayng
Tou apiBpoU KivnToU TNAEQWVoU | TNG diEUBUvaNG NAEKTPoVIKoU Taxudpopeiou.

H Etaipeia dikaioUTal va anooTeAAEl EVNUEPWTIKA kal SIAPNUIOTIKA PnvUPATa avagpopika pe Ta Mpoypauparta n/kar Tig Ynnpeoieg Tng HECW
nAekTpovikou Taxudpopeiou (e-mail) i} ypanToU pnvupartog (SMS), oTa oToixeia enikoivwviag nou dnAwdnkav anod Tov MeAdTn oTnv avtioToixn
£vVOTNTA. Z€ NepinTwon nou o MeAatng dev emBupei va Aaupaver dla@nuioTika pnvipaTa Péow e-mail rj SMS yia Tov okond Thg Npowdnong Twv
NPOIOVTWV Kal unnpeciwv TnG ETaipeiag pnopei va dnAwoel TNV avTippnor) Tou WE OXETIKO aiTnUa Tou o€ onolodnnoTe KataoTtnua r KaAwvTag
oTo 13888 1 nAekTpoVIKG PECW TNG POPHAG enikoivwviag (https://www.cosmote.gr/fixed/consumer/email-contact-form) i pe €yypago aitnua
oTo fax 210 3405129.

Aikaiwpa Ynavaxwpnong: Ze nepinTwon nou n napouca XUPBacn cuvANTETAl EKTOG EUNOPIKOU KATACTAKATOG 1) and andoTaon kai o MeAaTng eivai
PUOIKO NPOCWNO MOU EVEPYEI Yia AOYoUG NMou Oev EUNINTOUV OTNV EUMNOPIKR, ENIXEIPNHATIKR, BIOTEXVIKN 1 EAEUBEPIA eENayyeAUATIKT) TOU
dpaoTnpIOTNTa, YNOPEi va acknoel To diKaiwda unavaxmpnong alnuing, evrog 14 nuepwv ano Tnv KaTapTion TnG.
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KQA. AITHZHZ:

O NeAaTng dnAwvel oTI:

™ ‘EAaBa yv@on Tou 10XUovToG TipokaTaAdyou kai ThG diadikaaiag evepyonoinong Tou Mpoypappartog (xopnynon Ovoparog MNpdopaong “Username” &
KwdikoU MpooBaong “Password”). AiaBaca kai anodéxopal nARpwg Toug napandve “EIAIKOYZ OPOYZ” nou diénouv To napdv Mpoypappa, Toug
“TENIKOYZ OPOYZ Mapoxng ThAepwvikng Mpappng”, Toug “"OPOYZ XYMBAZHZ ADSL/VDSL” kafag kai Toug “FENIKOYZ OPOYZ Ynnpeoiag COSMOTE
My WiFi” o1 onoiol avaptavral otnv 1oTooeAida cosmote.gr/FixedTerms. AnA®@vw® unguBuva 0TI Ta OTOIXEia TG napoucag AiTnong-ZUpBacng sivai
akpiPn kai aAnen.

TONOG & HUEPOUNVIA: -.vvuevenreeriieesresieesie e et sae e sesre e A Y Y 1 T N V' A O Y N

Ovopatenmvupo & Ynoypa@r) MeAatn f; NOpipou Eknpoownou Tou:

ZTOIXEIA MQAHZHZ

ONOMATENQNYMO NQAHTH: KQAIKOZ MQAHTH:

KQAIKOZ KATAZTHMATOX - 2HMEIQY MQAHZHX: EMINAEON MPOZ®OPA:

MAPAAABH EZOMAIZMOY (Hpepopnvia & 'Qpa): || /1| /1| || | & || |s|_|__|

MAPATHPHZEI:

NMAPAPTHMA AITHZHZ-ZYMBAZHZ NPOrPAMMATOZ "COSMOTE Double Play Fiber 200 XL"

Mivakag pe TiIg X®peG nou nepihappavovral ota 480’ kAong npog di1gdvi ZTadepa
Tou npoypauuparoc “"COSMOTE Double Play Fiber 200 XL"

ZNHEIOCEIG:

»  And Tov napexopevo Xpovo opiAiag npog diebvry oTabepd eEaipouvTal ol €IBIKOi MPOOPICHOI AUENUEVNG XPEWONG TWV NAPANAV® XWPWV.
» Ta avaAuTikn evnuépwan yia TiG Tpononoinaoelg (Npoodkn n diaypan) Twv digBvav npoopiopwv/npobepdatwy nou g&aipolvTal UNopeite va

1. Apepikavikeg MapBévol Nrool 17. IpAavdia 33. OMavdia
2. Auepikavikr Zapoa 18. Iohavdia 34. Ouyyapia
3. Avdopa 19. Ionavia 35. Mepol

4.  Apyevtivi) 20. Iopanh 36. Mohwvia

5. AuoTpalia 21. ItaNia 37. MMopToyaAia
6. AuoTpia 22. Kavadag 38. TMouépTo Piko
7. Bélyio 23. Kiva 39. Poupavia
8. Bpaliia 24. Kunpog 40. ZiykanoUpn
9. TaMiia 25. Aixtevotaiv 41. Soundia
10. Tepyavia 26. Aougeupolpyo 42. TaiBav

11. Tkoudy 27. Mahaioia 43. Toupkia
12. Aavia 28. Movako 44. Toexia

13. EMBeTia 29. Néa ZnAavdia 45. ®ivAavdia
14. Hvwpéveg MoNiTeieg APEPIKNG 30. NopBnyia 46. XIAQ

15. Hvwuévo Baaileio 31. NoTia Appikn 47. Xovyk Kovyk
16. Ianwvia 32. Notia Kopga

aneuBuvBeiTe: oTo www.cosmote.gr kal o Kataotnua COSMOTE ) FEPMANOS.
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