Ei1di1koi Opoi1 Zoppaong Ymrnpeoiag COSMOTE TV Streaming

1. H Ymnpeoia apéxetal atmd Tov «OPFTANIZMO THAEMIKOINQNIQON THXZ EAANAAOZ ANQNYMH ETAIPEIA» kai 1o
OlakpITikG TiTAO «OTE», TTOoU €dpeliel oTo Mapoual ATTIKAG (Aewopog Kneiaiag apiBuog 99, T.K. 15124) ye A.®.M.
094019245 A.O0.Y. PAE AOHNQN (epefng oto TTapov n «Etaipeior).

2. MNAnpogopieg yia Tnv YTNpeoia kal Tov €KACTOTE IOXUOVTA TIHOKATAAOYO OTOuG OIadIKTUAKOUG TOTTOUG
www.cosmotetv.gr kar www.cosmote.gr kal oT1o ThAépwvo 13888.

3. H Ymmpeoia COSMOTE TV OTT lNa EmayyeAuatieg civar aopiotou Xpodvou pe ehdxiotn Oidpkeia SEGPEUONS Kal
O1aTiBevTal ATTOKAEIOTIKG € ZUvOPOUNTH, TTOU AEITOUPYE KOl EKUETAAAEUETAI VOUIPO ETTIXEIPNON £0TiAONG (€0TIOTOPIO, KAPE,
MTTAP, AVAYUKTHPIO KOK) ] YUXaywyiag (EVTEUKTAPIO KOK) ] OTTOIOdNTTOTE GAAO ETTAYYEAUOTIKO XWPO, ATTOKAEIOTIKA

Kal uOvo yia Xprjon €VTOG TOU KATAOTAUATOG TOU.

4. Ze TepimTwan KatayyeAiag Tng Zuupacng Tpiv atroé TNy TTapodo TN JIAPKEING OEGUEUONG, O ZUVOPOUNTAG UTTOXPEOUTAI
va KatapdaAel 1o TéAog AIKOTING, OTTWG AVaQEPETAI TNV AVTIOTOIXN €vOTNTA TNG TTapoucag ZUpPacng. To TTood auto
MTTOPEl va PETaBANBEl cUupwva pe Tov ekAoTOTE IoXUOVTa TipokatdAoyo COSMOTE TV. Ze mepiTtwon katayyeAiag, o
>uvdpounTtg uTToxpeoUTal va  EMOTPEWEl Tov MICOwpévo Teppamikd EEOTTAIONG pe Ta TuXOv  TTapeAkOueva
(TnAexeIpIoTAPIO, TPOYOBOTIKG, KaAWDSIA KATT), o€ 0110100 TTOoTE KaTAdoTNua COSMOTE 1) TEPMANOZ, oUugwva pe Toug
"evikoUg Opoug 2upPBaong COSMOTE TV Streaming, aAAiwg uttoxpeouTal va KaTtaBdaAel 1o Tood Twv €99 yia Kabe
ammokwdikotrointh Android TV STB. Mg T10 id10 006 €mBapUveTal KOl O€ TTEPITITWAN KATACTPOPRG Tou TepuaTikKoU
E€omrAiouou.

5. To oTITIKOAOUOTIKO TTEPIEXONEVO TNG YTTNpeaiag gival duvauiko kal o OTE diatnpei 10 dikaiwpa va T0 SI0UOPPUIVEI
KaTé TNV Kpion Tou. € TTeEPITTTwaon PETABOAAG Tou TTEPIEXOUEVOU TNG YTTNPEDIAG (EVOEIKTIKA TTPOCONKN TTEPIEXOUEVOU,
eUTTAOUTIONOG KATT), 0 OTE &iatnpei 10 dikaiwpa va TTpofei o€ augnan Twv TIHwV Tou, , o OTE diatnpei 1o dikaiwpa va
TTpoRei o€ alEnon Twv TINWV Tou, GUPPWVA JE ToV 6p0 6.1.7. Twv MeviKwy 6pwv TnG TTapoloag oluBacng.

6. ZTIG avaypapopeveg TIPEG TrepIAapBaveTal PI1A 24% kar TEAog ZuvdpounTikAg TnAedpaong 10%, ocUP@WVa YE TO PE
TO GpBpo 54/N. 4389/2016. H EkpioBwan EComrAiopol dev ummokeital ae TEAOG ZuvdpounTikAG TnAedpaons. H xpéwan
TNG ZUVOPOUAG TTOU ETTIAEYEI O ZUVOPOUNTAG YiVETAI CUPPWVA [E TOV EKAOTOTE IoYXUoVTA TIJokaTdAoyo COSMOTE TV.

7. H Etaipeia dikaioUTal va atmmoaTEAAEI EVNUEPWTIKA Kal SIA@NUICTIKA pnvupata ava@opikd pe Ta Mpoypdupata A/kai Tig
YTnpeoieg TnG péow nAekTpovikoU Taxudpopeiou (e-mail) ri/kar ypamtol pnvipaTtog (SMS), oTa GToIXEI ETTIKOIVWVIAG
Tou dnAwBnkav atrd Tov MeAdTn oTnVv avtioToixn evoTnTa. e TePITTTwon TTou o MeAdtng dev emBupei va Aaupavel
dla@nuIoTIKG pnvipoTta pgéow e-mail f/kal SMS yia Tov OKOTTé TG TTPoWOnong Twv TTPOIGVTWY Kal UTTNPECIWV TNG
Etaipeiag ptropei va dnAwaoel TRV avTippnaor) Tou hE OXETIKO aiTnud Tou o€ otroioditrote KatdoTtnua r} kaAwvtag oto 13888
I NAEKTPOVIKA PEow TNG POpuag emmkoivwviag (https://www.cosmote.gr/fixed/consumer/email-contact-form) i pe éyypago
aitnua aTo fax 210-3405129.

SEAnAwvw OT11: a) AidBaca kal amrodéxopal TARPwWG Toug Trapatmmdvw Eidikoug Opoug, Toug Mevikoiug Opoug
Zyppaong COSMOTE TV Streaming kol Tov 10XUOVTO TIHOKATAAOYO, Ol OTroiol BpiokovTal avapTnUéVol OTIG
I0TO0EAidEG wWww.cosmotetv.gr kai www.cosmote.gr, B) Oa xpnoigomoiw TNV Ymnpeoia pévo otnv Alvon
Eykatdotaong kai ocUu@wva PE TOug ocuvnupévoug Opoug ZupBacng, y) Eipal ocuvdpountig tou (} Twv)
apiBuol/wv oTaBepol Kal KIVATOU TNHAE@WVOU KOl OTTOKAEIOTIKOG KATOXOG TnG O1e0Buvong nAekTpovikou
Taxudpopeiou (e-mail), Ta otroia Kai gival aAnBiva Kai utré Tov TTARPN KAl ATTOKAEIOTIKO éAeyX6 pou, kal o OTE
6ev guBuveTal yia otroladATToTeE {nuia pou amd Tuxov mpdoBaon TpiTwv oTa avwtépw. ATTodEXopal OTI
utroxpeoUpal va evnuepwvw Tov OTE o€ repiTrtwon aAAayrig Tou apiBuol KivhTou ThAg@wvou i Tng dielBuvong
nAekTpovikou Tayxudpopeiou, 8) Eipal eviAikog kal Ta oTolxeia Tng AiTnong ival akpiff Kal aAndn Kol o€ avTileTn
EPITTTWON €UBUVONQI YIa KABs oxeTIKA {nuia Tou OTE f TpiTou, €) arodéXoual TOug 6poug XPRONG TG UTTNPETIag
COSMOTE id, 6TTwg 1epiypd@ovTal oTov d1adIkTuakd 1610 https://www.cosmote.gr/pdf/TermsConditions/oroi-
my-cosmote.pdf. EvnuepwBnka 611 TTANnPO@OPNON yia TNV €mMELEPYATIia TWV TTPOCWITIKWYV HOU JeSONEVWV
mapéxeTal pEca amrd Tnv evoTnTa «Evnuépwon Mpootaciag Aedopévwv COSMOTE TV» oTov S1adIKTUAKO TOTTO
https://www.cosmote.gr/cs/cosmote/gr/notices.html
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Mevikoi Opoil ZupBaong Ymrnpeoiag COSMOTE TV Streaming

1. O1 TapovTEG 6pol o€ cuvdUACTUO Ue TV AITnan Tou ZuvOpouNnTh Kal TOV EKACTOTE IoXUovTa TIoKaTdAoyo Tng COSMOTE
TV 110U dnuooieleTal 0TOUG OIAdIKTUAKOUG TOTTOUG WWW.cosmotetv.gr,www.cosmote.gr Kal Tou oTroiou £xel AdBel yvwan
0 ZuvdpountAg, kabopifouv Toug 6poug Pe Toug otroioug N Etaipia «Opyavioudg TnAemikoivwviwov EAAGSOG A.E.» (OTO
€€NG «OTE»), pe £€dpa 10 Mapouail ATTIKAG (Aew@. Kngioiag ap.99) mapéxel otov ZuvdpountA Tnv YTrnpeaia

™ng COSMOTE TV 010 ZuvdpounTr £vavTi pnviaiou TIuAuaTtog (Zuvdpoun). H B€éaon yivetal : a) ge 1 XpAoN €Qappoynig
(epe€ng «Epapuoyn»), yia 6éacn og kivntd TNAEQwVOo smartphone, tablet, kai Smart TV, B) péow ToU dIAGIKTUOKOU TOTTOU
www.cosmotetvott.gr yia 8éaon atmmd nAektpovikd uttoAoyiaTr] (desktop ) laptop), y) ye TN xprion cuufartol eEoTTAIoUOU
Android TV STB péow Tng E@appoynig. H eykatdotaon Tng E@appoyng kai n xprion Tng YTnpeaiag he xprion 0edouévwy
atmo TN ouvdeon KIVNTAG TAAEQWVIAG OTTOIOUBATTIOTE TTAPOXOU XPEWVETAI CUUPWVA PE TOV TIMOKATAAOYO TOU €KAOTOTE
Trapoyou. Or Mpdobeteg YTNpeaieg 1 GAAQ TTPOYPANKOTA TTOU ETTIAEYEl O ZUVOPOUNTAG XPEWVOVTAl CUPQWVA HUE TOV
eKAoTOTE IOXUOVTA TIMOKATAAOYO.

1.1. H Aegiroupyia Tng Ymnpeoiag gival duvatd va emrnpedaoel Tnv TaxUiTnTa TnG uttnpeaiag eupulwvikhg TTpoofacng yia
ouvdeon aTo dIadikTuo.

1.2. Hxprion Tng Ymnpeoiag, péow Android TV STB ka1 Smart TV, putropei va yivel povo eviog Tng EAANVIKAG EmmikpdaTeiag
OTTWG avaAUTIKA TTEPIYPAPETAI OTA oNUEia 4 Kal 5 KATwWTEPW.

2. MpolUmobéocig Mapoxns TG YTInpeaiag.

2.1. OTE evepyoTrolei Tnv YTNpeoia, eviog mévte (5) epyaciywy nuUeEPWyY atmod Tnv nuepounvia utroBoAng Tng Aitnong,
epbdoov TTANPoUVTal aBpoICTIKA oI TTAPAKATW TTPOUTTOBECEIC:

2.1.1. O ZuvdpounTtAg civar avw Twv 18 €TWv Kal €xel eE0PANTEl TTANPWGS TUXOV ANEITTPOBECUEG OPEIAEG TOU TTPOG TOV
OTE.

2.1.2. H YTminpeoia o€ nAeKTPOVIKO UTTOAOYIOTH TTapéXeTal HEOw Tou BIadIKTUaKOU TOTTOU www.cosmotetvott.gr, A Tng
epapuoyns COSMOTE TV (o¢ tablet, smartphone 4 Smart TV) fj ye Tov katdAAnAo e€orAiopd Android TV STB.

2.1.3. TNa v Aeimroupyia Tng YTpeoiag ival amapaitntn n xpnon Internet yéow XDSL/ Fiber ouvdeong otroloudnTToTe
TTapoxou f/kal péow ouvdeong internet KivnTAg TNAEQWViag,

2.2. O Zuvdpountig diaBétel 4 dnuioupyei éva COSMOTE ID (username & password) katd tnv diadikaagia Tng
TTapayyeAiag, To OTToio aTTodEXETAI OTI Ba XPNOIYOTIOIET yia TNV oUvOEoH Tou aTnV YTTNPEaia PETA TNV EVEPYOTTOINGN TNG.
2.2.1. Kd&Be ouokeur yia xprion tTng e@appoyig COSMOTE TV mpétrel va dI0BETEl GUYKEKPIPEVEG TTPODBIOYPOYPEG, Ol
OTTOIEG AVOKOIVWVOVTAI OTO WWW.COSMOte.gr Kol CUYKEKPIYEVO OTO www.cosmotetv.gr. Agev emTpETTETAI N XPON TNG
Ymnpeoiag amd cuokeuég Android rp Apple oTIG OTToiEG O XPNOTNG £XEl QTTOKTAOEI TTAAPN 1 PEPIKA TTpOoacn oTo
A&IToupyIkd oUCTNUA, OTA apXEia KAl OTNV TTAPAUETPOTTOINON TG OUOKEUNG (YVWwoTé wg root A jailbreak). Znueiwveral 6T
1O 010 evdéxeTal va 10XUEl Kal OTNV TTEPITITWON TTOU O KOTAOKEUAOTHG TNG OUCKEUNG TTOpEXel €€ apxAg avaioya
SIKalWwPaTA.

3. Xprion Tng YTnpeoiog

3.1. Xprion tng YTnpeoiag utropei va yivel atré Tov XuvdpounTtr) (010 £€1¢ XproTng) néow Tng TTpdoBacng oTo Internet
TToU TrTapéxeTal atmd XDSL/Fiber otroloudiTTOTE TTAPOXOU I HEOW TNG/WV OUVBEONG/WV KIVNTAG TNAEQWVIAG OTTOIOUBATTOTE
TTapoxou, EQOoOV gival evepyoTToinuévn n duvatotnta petddoong dedopévwy (internet). H xpéwon Twv dedopévwy yia
xprion Tng YTnpeaiag yiveral ye BAon Tov TINOKATAAOYO TOU €EKACTOTE TTapdyou. Na Tn XpAon Tng YTnpeaiag 1Ioxuouv ol
6pol Kal TTPOUTTOBECEIG TOU EKACTOTE TTAPOXOU OIKTUOU 1) TTAPOXOU UTTNPECIWY NAEKTPOVIKWY ETTIKOIVWVIWV.

3.2. AmayopeleTal n xprion TnG YTNpeaiag atrd Tpitoug (ekTOG Twv XPNoTwv) Kal 0 SIaUoIpAcUOS KWAIKWY atrd Toug
XprorTeg.

3.3. ©¢aon NG Egappoyng kai n xprion tng Ymnpeaiag pe xprion oedopévwyv ammd Tn olvoeon KIvNTAG TNAEQVIag
OTTOIOUDATTOTE TTAPOXOU XPEWVETAI CUPPWVA UE TOV TIHOKATAAOYO TOU EKACTOTE TTAPOXOU.

3.4. O Xuvdpountg uTTopei va TTapakoAouBei KAOe @opd OTITIKOAKOUOTIKO TTEPIEXOUEVO O€ pia (1) aTTd TIG CUCKEUEG TTOU
£X€l eykaTaoTAoel TNV Eapuoyn.

3.5. O Zuvdpount¢ dikaioUtal va Trpayuatotroifosl aAAayry TNG oUOKEUAG B€aong oUugwva PeE TOug OPOUG TTOU
QAVOKOIVWVOVTal OTIG 0eAiGEG www.cosmote.gr Kal www.cosmotetv.gr.

4. EZomrAIopog

Android TV STB o oTroiog d1a8¢Tel TTpogykaTeaTNUEVN TNV €@appoyr] COSMOTE TV. H xprion Tng YTnpeoiag Yéow Tou
TepuaTikoU EEoTAIcpOU TTpoUTToBETEl TNV evoUpuaTn 1 acUppaTn oUvOeon Tou £EOTTAICHOU OTO JIadIKTUO KaBWG Kail Tn
ouvdean Tou Pe TNAedpacon n otroia diabétel wneiakrn €icodo HDMI. Katd tnv apxikf evepyotroinon tou TepuaTtikoU
E¢omAiopou atraiteital n katayxwpnon / dnuioupyia email Tng Google (Gmail) ammd Tov ZuvdpounTth yia Tn Aqwn Twv
ATTAPAITATWY EVNUEPWOEWY TNG e@apuoyrig COSMOTE TV.

4.1. O OTE mapéxel Tov TepuaTikd ECoTAIoud atmokAgioTikd yia Tn Aqwn Tng YTInpeaiag kal dev utropei va eyyunBei Tnv
KOAf AciToupyia oTrolaodnTToTe AAANG e@apuoyhg eykabiotatal oTov &v AOyw TepPaTIKG €€oTTAiIoud. H xpAon Tou
TepuaTtikoU E¢ottAiopol OTE mrapaywpeital otov ZuvdpounTr, évavTl punvidiou HIcBwPaTog, cUP@wva Pe ToV EKAOTOTE
IoxUovTa TiyokatadAoyo. O TeppaTtikdg EEommAiIopdg eykabiotatal otnv AiguBuvon Eykardotaong tou ZuvdpounTth Kai
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TTapapével TTavra otnv KupldtnTtd Tou OTE. E@doov o Zuvdpountig auitnBei Tnv eykatdoTaon tou TeppaTtikoU EEoTTAIoOU
amd Tov OTE, Bapuverar pe 1a TéAn EykardoTtaong, oupgwva pe Tov 1oxUovTa TIHoKaTdAoyo. Atrayopeletal pntd n
uTTEKUioBwor| Tou TepuaTikoU EEoTTAIONOU 1 N KB’ 010VOATIOTE TPATTO TTAPAXWENCN TNG XPrONS TOU O€ TPITOUG.

4.2. O OTE mapéxel eyyunon KaAng Aeiroupyiag Tou TepuaTikoU ECoTTAIGNOU PEXPI TN AUCN TNG TTapoUCag. Z€ TTEPITITWON
BAGBNG o TepuaTikdg EEoTTAIONOG avTikaBioTaTal dwpedv.

4.3. O ZuvdpounTng uttoxpeoUTal va XpnaiyoTtrolei Tov Tepuatikd EEOTTAIONS oUp@wva PE TOUG TTAPOVTEG OPOUG KAl TIG
odnyieg xpAong Kai Aeiroupyiag, 0TTWG Kabopiovtal aTa eyxelpidla Xpriong Tou KATaoKeuaaoTr /kal Tou OTE TTou Tov
ouvodeUOUV.

4.4. O ZuvdpounTtig atrayopeleTtal va emmeuBaivel / emegepyaderal / TPOTTOTTOIEI TO PNTPWO TOU AoyIOHIKOU /KAl Tou
A&iIroupyikoU ouaTiPaTOog Tou Tepuatikou EEommAiopou yia otroiodn moTe Adyo, OTTwG 18iwg yia TV TTapatroinon i v
avTIypaQr) Twv OTOIXEIWV avayvwpiong ToU ] TNV KTHon Tng TExvoyvwaoiag Asitoupyiag Tou TeppaTikoU EEorAiouou, ry/kai
va EMTPETTEI OTTOIAOATIOTE ETTEUPACN TPITOU, TTEPAV TWV £EOUCIOBOTNHEVWY CUVEPYATWY A Tou TTpoowTTikoUu Tou OTE,
GAwg o OTE oudepia eubuvn @éper yia Tn diakoTr NG YTrnpeoiag A/kal Twv MpdoBeTtwy YTTNPeoiwy, ri/kKal oTToIadATTOTE
Cnuia 1 BAGRN utrooTei o XuvdpounTig i TpiTog. Kabe eméuBaon 1 alayr i amokatdoTtaon BAGBNG tou Tepuarikou
E€omrAiopou TpaypaTtoTrolgital atd mpoowTriké Tou OTE 1 Toug e€ouaiodoTnuévoug ouvEPYATEG.

4.5. 21NV TEPITITWON TTOU 0 ZUVOPONNTHG £XEI ATTOKTHOEI TTARPN A MEPIKA TTPOCRAcN OTO AEIToupyIKO aUCTNUA, OTA apXEia
Kal oTnV TTapaueTpoTroinan Tng ouokeurig ANDROID TV BOX (yvwoTd wg root) n xprion Tng Ytnpeaoiag dev gival duvar
4.6. Ze mrepitrTwon, PAGRNG A KaTtaoTpo@ns Tou TepuaTikoU EE0TTAIONOU, TTou o@eileTal o TTPAEN f/kal TTapdAEIyn Tou
>ZuvdpounTA, f TpiTou (eKTOG aTTd TO TTPocwWTTIKG Tou OTE 1 Toug e§ouaiodoTnuévoug ouvepydteg OTE), e€aipoupévng Tng
@Bopdag auvnBoug xprnong, N TTapeXOUeVN eyyunon dev IoUEl KAl 0 ZUvOPOUNTHG ETTIRAPUVETAI CUUPWVA LE TOV EKACTOTE
IoxUovTa TiyokatdAoyo Tng COSMOTE TV.

4.7. H diao@dAion TnG ac@aioug kai adIGAEITTTNG AsiToupyiag Tou Teppatikou EE0TTAIGHOU gival atToKAEIOTIKA €uBUvn TOU
>uvdpounthy. O OTE &¢ev eubBuvetal yia otroiadnTroTte BAGRN, {nuia, Tpauuationd i BAvato TTPOCWTIWY, I TTPOCROAN
OIKAIWPATWY TIVEUUATIKAG A/Kal Blopnxaviknig 1010KTNaiag 1 GAAwv SIKAIWPATWY TPITWV TTPOCWTIWY, TTIOU TUXOV
TTpokAnBoUV atod TNV Kakr xprion Tou Teppatikou E¢otTAiocpou

4.8. O Tepuatikég ECorAiopog emoTpé@etal otov OTE pe emuéAeia Kal e XpEwaon Tou ZuvdpounTr) GTo anueio TTou Ba
TOU UTTOQEIXTEI META aTTO TNAEQWVIKA ETTIKOIVWvia oTov apiBud 13888 eviog Oéka (10) epydoIgwy NUEPWY, Kal aTnv
KatdoTtacon Tou Tov TrapéAaBe amd Tov OTE padi pe OAa 1a TTapeAkOueva (TPOQOBOTIKO, TNAEXEIPIOTAPIO KATT),
e€alpoupévng NG PBopdag auvhBoug xprong:

Q) o€ TTEPITITWON TEXVIKAG aduvapiag evepyoTroinong Tng

Ymnpeoiag. B) o mepiTmTwon AUong Tng TTapoUoag.

e mrepimtwon @Bopdg, Tépav TNG OuvABOUG, KATAOTPOPAG N ATTWAEIAG auToU, R OTTWAEING TWV TTAPEAKOUEVWV
(TpoodoTIKG, KaAWDdIA, TNAEXEIPIOTAPIO KOK) O ZuvOpOouNTAG emIRapUVETAl PUE TO TTOOO TTOU OpICeTal GTOV IoYXUOVTA
TijokaTdAoyo. O OTE dUvaTtal va KaAUwel Aueca TO TTOGO AUTO PE TUXOV TTpoKATABANBEVTa atrd TO ZuvdpounTr TEAN TNG
YTnpeoiag.

4.9. O OTE diatnpei 10 diIKaiwua atmmouakpuauévng pooBacong atov Tepuatikd EEOTTAICNS TOou ZuvdpounTr] UE GKOTTO
TN SIEVEPYEIQ TTPOYPAUMATICUEVWY EPYATIWYV TUVTHPNONG, avaBaduiong, emdIopBwaong TEXVIKWY OUCAEITOUPYIWV 1] GAAWV
TTPORANPATWY, KABWG Kai yia KABe AAA0 Adyo atrapaiTnTo yia TNV KAAN Asitoupyia Tng YTnpeoiag r/kail Twv MNpdoBeTwv
YTTnpeoiwv.

4.10. O OTE diatnpei 1o diKaiwpa atrevepyoTroinong TnG AEITOUpYIKOTNTAG Tou TepuaTikou EEOTTAICHOU aTToOaKpUCTHEVD
O€ TTEPITITWON TTPOCWPIVAG/ OPIOTIKAG IAKOTTAG TNG YTTNPETIag, fj KAKOBoUANG XpAoNG atrd To ZuvdpounTh.

4.11. O Xuvdpounthg uttoxpeoUTal va ETITPETTEI TNV €AeUBepn TTPOCRACN Tou £E0UCIOdOTNUEVOU TTPOCWTTIKOU i TwV
e€ouaiodoTnuévwy ouvepyatwyv Tou OTE yia Tnv Tpaypatotroinon eAéyxou A/kal atrokatdoTaon BAGRNG 0TO XwWpPo OTTou
BpiokeTal eykateaTnuévog o TepuaTikdg EEoTTAIoNEG.

5. OmmikoaouaTiké Mepiexduevo Tng YTnpeaiag ri/kal Twv MNpoécBetwyv YTnpeaiwy - Opbry xpron

5.1. O ZuvdpounTng EVNUEPWVETAI KAl ATTOOEXETAI OTI, KOTA TN XProN TNG YTTNPECIAG, EVOEXETAI VA PNV PETABIOETAI HEPOG
TOU OTITIKOOKOUOTIKOU TrEpIEXopévou. O OTE dev euBuveTal o€ TTEQITTTWON PN HETASOONG OTITIKOAKOUGTIKOU TTEPIEXOUEVOU
TPiITWV TTPoUNBeuTWY PECW TNG YTINPEDIag AOyw TTEPIOPICUWY TwV OIKAIWUATWY TIVEUUATIKAG 1810KTNCIAG €TTi TOU
TTPORAAAOUEVOU OTITIKOOKOUGTIKOU TTEPIEXOMEVOU 1 /KAl YIa OTTOIOdNTTOTE AGAAN AITia TTOU OEV OQPEIAETAI O€ UTTAITIOTNTA TOU
OTE.

5.2. O OTE diatnpei 1o dikaiwua va TTpooBETEl 1) va a@alpei TNAEOTITIKA TTPOYPAUUOTA KAl €V YEVEL VO OIOUOPPWVEI KATA
TNV KPion Tou cUPQWVA PE TNV EUTTOPIKA TTONITIKF) TOU, TO TTPOBAAAOUEVO OTITIKOOKOUOTIKO TTEPIEXOUEVO, TIG EQPAPHOYEG
KAl AOITTEG ETTINEPOUG UTTNPEDIES TNG YTTNPEDIAG. X€ TTEPITITWON PETABOAARG TOU TTEPIEXOPEVOU TNG Y TTNPEDIAG (EVOEIKTIKA
TTPOOBONKN TTEPIEXOUEVOU, EUTTAOUTIONGG KATT), 0 OTE diatnpei To dikaiwpa va TTpofei o€ algnon Twv TIHWYV Tou, CUNGWVA
ME TOoV 6po 6.1.7 Twv MNevikwv Opwv TG TTapoloag cupBaong.

5.3. To OTITIKOAKOUOTIKO TTEPIEXOUEVO, YPAPIKA, AOYOTUTTA, OfiuaTd, AOITTA SIOKPITIKA yvwpiopatd, KaBwg Kal ol AOITTEG
UTTNPETIEG KAl EQAPUOYEG TTOu TTapéxovTal aTo TTAaiolo Tng Ymnpeoiag avAkouv atov OTE r/kal TpooTaTelovTal wg
TTPOIOVTA dlavoNTIKNG IBIOKTNTIAG, Ta O TIVEUUATIKA JIKAIWMPATA ETT AUTWY AVAKOUV OTOUG VOUIUOUG SIKAIOUXOUG TOUG.
AtrayopeUeTal pnTda n Kab' olovdNTToTe TPOTTO XPHON, aAAoiwan, agaipeon A KAAUWN TOU OTTTIKOOKOUGTIKOU TTEPIEXOMEVOU,
TWV YPAPIKWY, CNUATWY Kal AOITTWV OIAKPITIKWYV YVWPICUATWY TToU eu@avifovTtal KaTtd Tn JETAd0ON TwV TTPOYPANUATWYV



NG YTInpeaoiag.

5.4. O ZuvdpounTng utroxpeolTtal va Trpofaivel o opdr) xprion ¢ YTnpeoiag, oUN@wva PE TOUG TTAPOVTEG OPOUG Kal
TNV Keipgevn vopoBeaia. AtrayopeleTal pntd n Kab’ olovOonTIoTeE TPOTTO dNUOCIa TTAPOoUCiacn ToU TTEPIEXOMEVOU TNG
YTnpeoiag o€ eTayyeAPaTIKOUG/dnUoaIoug Xwpoug, GAAoug atrd Tnv AlielBuvaon EykatdoTtaong, kai v yével n xpron f/kai
0140eon TNG YTTnpeaiag o€ KABe Xwpo Kal yia KABe XpAon TTou OV CUPQWVEITAI TNV TTapouad, n avatrapaywyn/dlavoun
péow O1adIKTUOU TWV TTPOYPAUMATWY TNG YTTNPEaiag A/Kal «KAEIBILWVY aTTOKWAIKOTTOINONG, KABWG Kal n Kad’ olovOARTIoTE
TPOTTO dIGBEDN 1 TTapaxwpenon TG YTNPEECiag r)/kKal TOU OTITIKOAKOUGTIKOU TTEPIEXOMEVOU TNG OE TPITOUG KAl €V YEVEI N
EUTTOPIKN €KMETAAAEUCON QUTAG. e TepiTITwon Tapdpacng, o OTE diatnpei 10 dIkaiwpa va OIAKOWEl OTTOTEDNTTOTE,
alnuiwg yia Tov idlo TNV TTapoxr TnG YTnpeaiag, kabwg kai otroiadnmote AAAn uttnpeaia COSMOTE TV Tuxdv d1a8éTel 0
>uvdpountAg Kai va ¢ntroel atmokatdoTaon yia Kabe nuia, oUP@wva Kal hJe ToV EKAOTOTE I0XUOVTA TIHOKATAAOYO TOU
COSMOTE TV, tou O&nuooievetal oToug O1adIKTuakoUg TOTTOUG www.cosmotetv.gr, www.cosmote.gr. EmmimmAéov
atrayopeleTal pnTa N AvTIypa@r] ) n JE OTTOIOdNTTOTE TPOTTO AVATIAPAYWYI TOU TTEPIEXOMEVOU TNG YTTNPEDIAG, EKTOG av
GAAwG TTEPIOPIOTIKG opileTal TNV TTapouca. O ZuvdpounTig uttoxpeoUTal va KATABAAAEI OTOUG VOUIUOUG BIKAIOUXOUG TWV
OIKAIWPATWY TIVEUPATIKNG IIOKTNGIOG/OUYYEVIKWY DIKAIWPATWY TUXOV aUOoIBEG, TTou o@eilovTal yia TV dNuoaia TTPOB oA
TOU TTEPIEXOMEVOU TNG YTINPETIAG.

5.5. O ZuvdpounTtg / XpAOTNG utroxpeoUuTal va XpnOIYoTrolel TNV YTINpPeaia, TIG €QAPUOYEG Kal AOITTEG ETTIHEPOUG
UTTNPECieG CUPQWVA PE TO VOUO, Ta XPNOTA 1N, TOUG TTAPOVTEG OPOUG Kal TOUG Opoug adsliag Tng epappoyris COSMOTE
TV Kkal va unv mpofaivel o€ TTPAEEIG 1 TTAPAAEIYPEIS TTOU ITTOPOUV vVa TTPOKAAETOUV OTTOIOOATTOTE aTTwAEIa, ¢nuia, BAGRN
N ducAeitoupyia atov OTE f/kal o€ TpiTOUg, f/Kal va eTnpedoouv, duaPnUioouV f va BEoouV O€ VOUIKO, OIKOVOUIKO N
{nuia Tuxov TTpokAnBei otov OTE 1 /Kal g€ TPITOUG - OTTWG EVOEIKTIKA TTAPOXOUG TTEPIEXOMEVOU, OIKAIOTTAPOXO AOYICUIKOU
KATT - amo mmapdvopn f aBéuitn A avtiBeTn ev yével oTa XpnoTd ROn, Toug TTapdVTEG OPOUG KAl TOUG OPOUG AdEING TNG
epappoyng COSMOTE TV, xpron tng YTNEETiag Kal TOU TTEPIEXOUEVOU TNG.

5.6. O OTE &iatnpei 10 dikaiwpa va TTpofaivel GTOUG ammapaitnToug, Katd TNy Kpion Tou, eAéyXoug TTPOKEINEVOU va
dlammoTWaoEl TNV 0pOn Xpron TnG YTINPECiag cUPQwva PE TOUg TTAapOVTEG OPOUG Kal TNV Keiuevn vouoBeaia.

5.7. HMPOZBAZH ZE NEPIEXOMENO A ENHAIKOYZ KAl H ©EAZH AYTOY EINAI AYZTHPQX AKATAAAHAHTIA
ANHAIKOYZ. O ZuvdpounTrig @Epel aTTOKAEIOTIKA TNV €uBUVN TTPOCRACNG O€ TTEPIEXOMUEVO YIa EVNAIKOUG PE TN XPron TNG
UTTNPECIAg YOVIKOU €AEYXOU TTOU TTAPEXETAI OTO TTAQiCIO TNG YTTNpeaiag A/kal Twv Mpdobetwy YTnpeaiwyv. O ZuvdpounTAg
opeilel va AapBavel 6Aa Ta amapaitnTa PETPaA (T1.X. KAEIdWHA KAvaAIWv, YOVIKO E€AEyXO TTPOYPAUUATWY) WOTE va
€€ao@aAilel Kal va aTTOTPETTEl TNV TTIPOCRACN OTO v Adyw TTEPIEXOPEVO aTTO avAAIKa AToua.

5.8. O OTE guBuveTtal uévo yia To OTITIKOOGKOUCTIKO TTEPIEXOUEVO TTOU TTAPAYEl O Id10G. Z€ Kapia TTePITTTwaon Ogv euBUVETAI
yla Tnv opBdTtnTa, agIomaTia Kal XPNOoIMOTNTA YIa OTTOIOOATIOTE OKOTIO TOU OTITIKOOKOUGTIKOU TTEPIEXOMEVOU TTOU
peTadideTal A/kal avaueTadideTal péow TnG Ymnpeoiag. O OTE Oev @épel Kapia €ubBuvn yia TO OTITIKOOKOUGTIKO
TTEPIEXOUEVO TPITWYV TO OTTOIO EVOEXONEVWG Biyel TNV TTPOCWTTIKOTNTA, TNV TIUA, TNV UTTOANWYN, TOV IBIWTIKO KAl OIKOYEVEIAKO
Bio, TNV €TTayYYEAPATIKN], KOIVWVIKN, ETIOTAPOVIKN, KOGANITEXVIKH, TTONTIKH /i GAAN cuvaer] dpacTnpidTNTa TTPOCWTTOU, N
€IKGVA TOU OTToioU euaviCetal otnv 086vn ) To Gvoua TOU OTTOIOU I GTOIXEIQ ETTAPKN YIA TOV TTPOCGSIOPIGHO TOU OTT0IoU
peTadidovral.

5.9. H YTmnpeaoia, To OTITIKOOKOUCTIKO TTEPIEXOPEVO QUTAG, N EQappoyn Kai AoITTEG TTINEPOUG UTTNPETIEG KAl AEITOUPYiEG
TapéxovTal «wg éxouv». O OTE dev eubuveTal o€ Kayia TTEPITITWAON YIA OTTOIAOATIOTE TUXOV JIAKOTIH, ATTWAEIa 1) {nuia
TOU ZuvdpounTr], Tou XpAoTn A/Kal TPITou oUTE TTAPEXEI KAVEVOGS €IBOUG £yyUNON YIO CUYKEKPINEVO OKOTTO 1) Xpron.

5.10. H YTrnpeoia eutrepIEXel TTApATTOUTTEG O BIAdIKTUAKOUG TOTTOUG TPiTwV. O OTE dev euBuveTal yia TO TTEPIEXOUEVO
TWV SIASIKTUOKWY aUTWV TOTTWY, KABWG Kal yia oTToladATTOTE ¢nuia TTpoKUWEl atrd Tnv TTpoofacn o€ autous A TN XpAOoN
TOU TTEPIEXOMEVOU TOUG.

5.11. ¥eg TrepimmTwon TTOU O ZuvOPOPNTAG XpnoldoTrolei TNV YTTnpeoia Kupiwg oe GANo kpdtog pélog tTng EE, pe
armroTéAeopa va dnuioupyouvTal ebAoyeg ap@iBoAieg otov OTE yia 1o kpdTog diapovrg Tou, o OTE éxel Tnv duvardtnta va
TTPAYUATOTIOIEI EAEYXOUG YIa TNV SIATTICTWON TOU KPATOUG PHEAOUG ATTO TO OTTOI0 O ZUVOPONNTHG ATTOKTA TTPOCRaCn aTnV
Ymnpeoia. O1 éAeyxol Ba TrpayuaTtotrololvTal evidg Tou TeAeutaiou e€aufvou (ammd TV nUEPA TOu eAEyyOu) Kal O€
TePITTTWON Tou dev gival duvaTh n €maARBeucn Tou KPAToug SIOUOVAG TOoUu ZuvdpounTth ae oxéan e Tn dnAwbecica
d1elBuvon Tou, o OTE duvaTtal va SIakOwel oTTOTEOATTOTE Kal adnpiwg yia Tov idlo TNV XpAon Tng YTnpeoiag ekTog EAAGSOG.
5.12. Ze mepiTrTwon OIAKOTIAG KATA T avWTEPW, VIO TNV ETTAVEVEPYOTTOINGN TNG OIACUVOPIOKAG XPAONGS TNG YTINpeaiag,
Ba mpétTel 0 ZuvdpounThG va KAvel xprion TnG YTnpeaiag otnv EAAGDQ, avTiaToixn WE Tn Xprjon TTou €Kave aTo GAAO
KpdTog péhog TnG EE, wote va ptropei o OTE va empBeBaiwoel 611 To KpdTog diapovrig Tou gival n EAAGSa.

6. NoiTég YTmoxpewoelg kal AikaiwpoTa Twv Mepwv

6.1. O OTE utroxpeouTai:

6.1.1. Na evnuepwvel Tov Zuvdpounth pe KaBe TTpdo@opo TPOTTO (TT.X. ME avakoivworn oTov TUTTo, TNV NAEKTPOVIKN)
IoToo€Nida TNG YTTnpeoiag KATT) yia KABe YETABOAN i TPOTTOTTOINON TWV TTAPOVTWVY 6pwv, TG YTTNPETiag, TTPoabrkn,
agaipeon 1 avTikatdotaon TTPoypauudTwy A/Kal MakETwy Kal Twv AOITTWV TTAPEXOUEVWY UTTNPECIWY, KABWS Kal va
EVNUEPWVEI TOV ZUVOPOUNTH YIa KABE véa ETTIHEPOUG UTINPETIA KAl TOUG OPOUG TTAPOXAS QUTAG.

6.1.2. Na ikavotroiei kGBe aitnua avaBdaduiong TakéTou, eviog TnG eAdxIoTng didpkeiag OEoPEUONG KAl KABE aitnua
METATPOTTAG TTOKETOU PETA TO TTEPAG AUTAG, CUPQWVA PE TOUG TTAPOVTEG OPOUG, TOV I0XUOVTA TINOKATAAOYO, TNV EUTTOPIKI)
TTONITIKA Kal TIG I0xUouoeg diadikaaieg Tou OTE.
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6.1.3. Na ammokaBioTd 11 BAGREG OTA CUCTHAKATA TOU TTOU APOPOUV TV TTapoxn TNG YTTnpeaiag, eviog dUo (2) epyaciywv
nUEPWYV atrd Tnv avayyedia Tng BAGPRNG ammd Tov ZuvdpounTr TTPog TNV apuodia utrnpeaia Tou OTE, egaipoupévwv Twy
BAaBwv TTou o@eidovTal og avuTTEPPANTEG TEXVIKGA OUCKOAIEG yia TIG oTToieg 0 OTE oudepia euBuvn @épel. AvuttépBANTEG
TEXVIKA OUOKOAIEG eVOEIKTIKA Kal OxI TTEPIOPICTIKA, opiovtal: BAGBN 1 karaotpo®r Tou OIKTUOU, TWV CUCTNHATWY
METAd0ONG (ATTO QUOIKEG, TPOUOKPATIKEG I AAAEG QITiES), TTAPEUPBOAEG aTTO acUpuaTa JiKTUd, OKPAIEG KAIPIKEG GUVOAKEG,
otTou gival meavov va ammaitnBoUlv eKTETAPEVES Epyaaies DIAPKEING TTEPAV TwWV OUO (2) EPYATidwyY NUEPWV. ZE€ TTEPITITWAN
Mn atrokatdaTaong TNG BAGRNG pe utraimotnta OTE, olUpgwva Pe Ta avwTépw aTo TTApOV ApBpo, KATOTTIV AITAUATOS TOU
2uvdpount, o OTE TTOTWVEl PJE TV avaloyia TnG pnvidiag cuvdpounAg TTOU QVTIOTOIXEI OTO OUVOAO NUEPWY XWPIG
YTnpeoia YeTd 10 TTEPAG TWV BUO0 (2) epydoIgwy NUEPWY aTTd TNV nuépa NG ORAwoNg TNG BAARNG PEXP! Kal TNV nUépa
atmokaTdoTaong TG PAARNG. H miotwaon Ba yivetal og eTTOPEVO AOyapIacuo Tou ZUvOpounTr) TO ApyoTEPO EVTOG £EAUVOU
atd TNV apon TG PAARNG.

6.1.4. O OTE diarnpei 10 dikaiwpa va dIakOTITEN TNV YTINPETia yia AGyoug ouvtApnoNG 1 yia Tnv TTPayPoToTToinon
TIPOYPOUMATIOUEVWY TEXVIKWY EPYACIWY OTA CUCTAMATA TOU, HE TNV UTTOXPEWAN VA EVNEPWVEI TOV ZUvOpOouNTH EyKaipa
Kol o€ KABE TTEPITITWON TOUAAXIOTOV 24 WPEG TTPIV, HEOW dnpoaicuong oTo dikTuako 10110 Tou OTE 1y TnG YTInpeoiag fi/kai
ME NAEKTPOVIKO PAvVUpPa oTnv idia Tnv YTrnpeoia yia 1o didoTnua SIOKOTTAG. 2TNV TTEPITITWOoN auThl 0 ZuvdpounTtng Ogv
OikaloUTal atro{nuiwaon yia 1o Xpovo dIaKOTNG ThS YTThpeaiag.

6.1.5. O OTE oduUvatal va xpnoiyotroiei oTtoixeia («cookies») amd Tn xpnRon tng YTmnpeoiag yia Tnv OleUKOAuvon
TPSoRACNG TOu ZUVOPOUNTH O€ OPICUEVES UTTNPETIEG, YIa GTATIOTIKOUG AOYOUG I €V YEVEI YIa AOYOUG EUTTOPIKAG AVATITUENG
NG YTnpeciag. O ZuvdpounTtrg YE TO TTAPOV GUVAIVEI GTN AQWN TWV CTOIXEIWV TTPOKEIMEVOU va €xel TTPOCRAcn oTnv
YT1npeoia.

6.1.6. O OTE oduUvatal va XpnoldoTrolel oToIxeEia XpAong Tng YTnpediag atmmd Tov ZuvdpounTtrh yia Tnv KoAUTEEN
€EUTTNPETNOT TOU (TT.X. TTPOTACEIG OXETIKA YE T TIPOYPAPPATA TTOU ETTIAEYED), ] /KA YIQ OTATIOTIKOUG AOYOUG 1 /Kl €V YEVEI
yla AGyoug euTTopIKAG avATITUENG TNG YTTNPETiag.

6.1.7. O OTE duvarai va au&dvel Tnv TIWA TNG PnVviaiag ouvdpoung eviog TnG dIdpKeEIag OECUEUONG OTIG EEAG TTEPITITWOEIG:
a) pia eopd avd NUEPOAOYIOKO £TOG PE QVWTATO OPI0 TTOCOOTO ico pe Tov Aeiktn Tipwv KatavaAwtr (ATK) katd tn
Owdekaunvn mepiodo lavouapiou - AekeuBpiou (atTAf dwWdEKAPNVN UETABOAN) TOU TTPONYOUUEVOU NUEPOAOYIOKOU £TOUG,
OTTWG aUTOG avaKoIvwveTal atré TNV EAANvIKA Z1amioTik Apxn (EA.ZTAT.), kai pye Tooo 1mou dgv Ba utrepPaivel Ta 3,00€
avd ouvoeon.

B) peTaBoAng Tou TrepiEXOPEVOU TNG YTINPETIOG (EVOEIKTIKG TTPOOBNAKN TTEPIEXOUEVOU, EUTTAOUTIONOG KATT), CUUQWVA UE
TOUG €101IKoUG 6poug TNG oUupacng.

AlgukpiviCeTal 0TI G€ TTEPITITWON TTOU EVTOG TOU oUNBaTIKoU £€Toug AdBouv Xwpa Kai Ta dUo avw yeyovoTa utro (a) kai (B),
TO QVWTATO OPIO AVATTPOCAPHOYAG TWV TIHWY Oev Ba {emepva To 15% TNG WG Avw TIWAG OECUEUCNG.

MNa 116 wg Avw augAoeIg evidg TNG diapKelag dETUEUONG O GUVOPOPNTHG Ba evnuepWVETal TOUAdXIOTOV £va (1) pAva TTpIvV
TNV €QAPMOYN TOUG, aTrd TNV IoToogAida www.cosmote.gr kar www.cosmotetv.gr , To Aoyapiagud Tou, he ypatTé pAvupa
(SMS) r/kai Tn diadikTuakr epappoyry MyCOSMOTE kai COSMOTEapp. H wg dvw koivotroinon gival evnuepwTiKoU
XOPOKTHpa Kal Ogv atroTeAei Adyo KaTayyeAiag TNG cuupacng, cUP@wva Pe Tov 6po 9.1.6. y) TpoTToTToinon TnNg
IoxUoucag vouobeaiag.

To unviaio TéAog petd Tnv Tapodo Tng didpKeIag dETUEUaNG DIANOPPWVETAI GUPPWVA PE TOV 10XUOVTA TIHOKATAAOYO
COSMOTE TV, mou dnuocisletal oTnv €Tmionun 10TooeAida www.cosmotetv.gr kal dUvaTal va avotTpocapuoleTal
OUPQWVA PE TNV EUTTOPIKA TTONITIKA TNG UTTNPECIAG Kal TNV Keipyevn vopoBeaia.

6.2. O ZuvdpounTr¢ utToXpeouTal:

6.2.1. O ZuvdpountAg utToXpeOUTAl VO XPNCIPOTIOIET TNV YTTNPECIa ATTOKAEIOTIKA yia IBIWTIKA XPrion, CUPPWVA PE TOUG
TapodvTeG 6poug. O ZuvdpounTrG UTTOXPEOUTAI VA EVNUEPWVEI EYKAIPWGS Kal eyypdews TNV appodia utrnpeaia tou OTE
Yl OTTOIOdNATTOTE PETABOAR TwV OTOIXEIWV TTOU avagépovtal aTnv Aitnon (1TTX aAAayr) dielBuvaong, oToIXEia ETTIKOIVWVIOG
KTA).

6.2.2. Na eao@ahiCer Tnv adIGAEITTTN NAEKTPIKN Tpogodooia Tou Tepupatikol EEomAiopol pe idieg dataveg. O
ZuvdpounTng cupewvei otn xprion Tng Ymnpeeaiag. O OTE dev eyyudtal TNV adIGAEITTTN A XWpPig o@aAua Asitoupyia TnG
Ymnpeoiag. Kard ouvémeia Oev  €uBlvetal yia  oTroladnTmoTe TuxOv amwAela, ¢nuia 1 BAGBn utrootei o
>uvOpounTAG/XpnoTng rf/kai Tpitol atrd aiTia TTou OXeTICeTal Ye TN AgiIToupyia, a@aAuaTa otn Asitoupyia A Tnv aduvayia
AgiToupyiag Tng YTInpeoiag.

6.2.3. Akaiwpa YTravaxwpnong: Edv n mwAnon yivetal € ammooTAoewg ) €KTOG EUTTOPIKOU KATAOTHUATOG O QPUOIKO
TPOOWTTO, To OTToio0 GUUBAAAETAI yia TV atrdKTNoNn TNG YTNpeoiag f/kal Twv MNpdoBeTwy YTINPECIWY, EVEPYWVTAG YIA
AOYoUg TTOU BEV EUTTITITOUV OTNV EUTTOPIKK, ETTIXEIPNMATIKA, BIOTEXVIKN 1} EAeUBEPIO eTTAYYEAUATIKA TOu dpacTnPIOTNTA,
eviog dekareoodpwv (14) nuepoAoylokwy nuUepWY atmod Tnv TTapaAapr Tou TeppaTikol EEotmAiopou, o Xuvdpountrig
MTTOPEI va uTTavaxwproel cupTTAnpwvovTag Kal amoaTéAAovTag atov OTE 1n diAwon utravaxwpnong mou TTapéAape
padi. Eviég déka (10) nuepoAoylakwyv nuepwyv amd tnv trapalafn amdé Tov OTE 1ng dNAwong utravaxwpnong o
ZuvdpounTAG uttoXpeoUTal va ETTIOTPEWEI TOV TePPATIKO EEOTTAIONS OoTnv apXIKr KAEIOTH Kal ABIKTN cuokeuaaoia, GAAwG
empBapuveTal e TNV aia Tou CUPPWVA E TOV EKACTOTE IoXUoVTa TIHoKaTaAoyo COSMOTE TV. Ze epiTrtwan ATTpakTng
Tapddou NG avwTépw TTpobeapiag, n YTnpeoia Bewpeital autodikaiwg opIoTIKWG TTapaAngBeica atmd Tov ZuvdpounTh
ammd TNV nuepopnvia Trapalafig Tou TepuarikoU EEotmAiouou. Mpoidvta A utnpeaieg TTou TuxOv xopnyRbnkav dwpedv
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EMOTPEPOVTAI AUTOUCIA A XPEWVOVTAI AVTIOTOIXWG CUP@WVA UE TOV IoXUovVTa TIHoKaTAAOYo. AleukpivideTal 6T TO £V Adyw
OIKaiwWa TTEPI UTTAVAXWENONG YIA TIG CUPPACEIG EKTOG EUTTOPIKOU KATAOTAUATOG BEV IOXUEI O€ TTEPITITWOEIG, OTTWG 16iWG:
a) YETA TNV TTARPN TTapoxXn TNG YTINPECiag, eav N eKTEAEGN APXIOE PE TNV TTPponyoUdevn pNTA CUYKATABEon TOU QUAIKOU
TIPOCWTTOU Kal TNV avayvwpelion €K JéPoug Tou 0TI Ba atmoAéael To diKaiwud Tou TNG uTtavaxwpenong MOAIG N ouuBacn
eKTEAETOET TTAAPWG, KABWG Kai B) eAv N ekTEAEON EeKivnNae Pe TV TTPONYOUUEVN PNTH CUYKATABEGN TOU QUCIKOU TTPOGWTIOU
Kal TNV emMBePRaiwan ek JEPOUG Tou OTI XAvel £Tal TO SIKAIWUA UTTAVAXWPENONG.

6.2.4. Na xpnoiyotroiei Tnv Ytmpeaia f/kai Tig MNpoéaBeTeg YTNpeaieg oUP@wva Pe TO VOUO, TOUG TTAPOVTEG OPOUG, TA
XPNOoTd GuvaAAakTIKA ABN Kai TiIG odnyieg Tou OTE kai va pnv Trpofaivel o€ TPAELEIC 1 TTAPAAEiYEIG TTOU PTTOPOUV vVa
TTpoKaAéoouv otroladhTroTe {nuia oTov OTE, va emnpedoouy ] B€couv o€ Kivduvo Tnv TTapoxr TG YTnpeoiag A/kal Twv
MpbéoBeTwv YTnpeoiwv. O ZuvdpopunTrg eubuveTal o€ amokaTdoTaon Kabe ¢nuiag TTou Ba utroaTei o OTE.

6.2.5. H Ymnpeoia xpnoigotroiei Tn Aciroupyia «AlayvwoTikd»- QoE (Tracker Emddoewv), woTte va OUuAAéyel
TTANPOPOPIEG, 01 OTTOIEG OEV TAUTOTTOIOUV AUECT TOV ZUvOpoUNTh (WEUdWVUUEG), NE OKOTTO TN PeATIWoN TNG. H Asitoupyia
«AIayvVWOTIKA» XPNOIKOTToIEITaI JOVO £POCOV 0 ZuvdpounTrG dWOEI TNV CUYKATABEOT TOU Kal apopd OAEG TIG CUOKEUEG
Kal TOUG uTTo-Aoyaplagpoug (TTpo@id) Twv Xpnotwv. EmmAéov o OTE cuAAéyel fi/kan eTreCepyddeTal, yia Tnv Tapoxr NG
Ymnpeoiag, dedopéva TNAEBEAONG Kal TTPOTIUACEWY, ME OKOTTO TNV TTAPOXA €EATOUIKEUPEVWY TTPOTACEWYV TTEPIEXOUEVOU
otov Zuvopount. O cuvdpOouUNTAG UTTOPEI va JIaxEIPIoTEl TIC AVWTEPW AEITOUPYIKOTNTEG TNG UTTNPECIAg Jéaoa atrd TIg
pubuiceig. O ZuvdpounTtng utTopei va Bpel kal va katepdoel oe pdf To TTAAPES Keipevo Tng MpooTtaagiag MpoowTTiKwyv
Aedopévwy yia Tnv YTnpeoia, péoa amod tnv 1otocelida Tng COSMOTE, emAéyovTag Tnv evotnta MoAitikn MNpooTtaciag
Aedopévwy - Evnuepwoeig MNMpootaciag Aedopévwy ava YTnpeoia - Evnuépwaon MNMpootaciag Aedopévwv COSMOTE TV
(https://www.cosmote.gr/pdf/TermsConditions/Data_Privacy_Notice_ COSMOTE_TV.pdf).»

6.2.6. O OTE &¢ev euBuveTal yia TNV ToIOTNTA TTAPOXNG TNG YTTNPETiag ae GANo KpaTog péAog TNG EE extdg TNG EAANVIKAG
Emikpdreiag.

7. Oikovopuikoi Opol

7.1. O OTE xpewvel Tov ZuvdpounTr), CUNQWVA PE TOV EKACTOTE 1I0XUOVTA TIHOKATAAOYO TOu JE: a. T Zuvdpoun B. 10
Tiunua yia k&8s Mpdobetn YTnpeoia f/kalr Tpdypapua mmou emmAEyel (TTX. MIoBwan Tavitv KATT) y. T0 picBwpua yia Tn
xprion Tou TeppaTtikol EEoTTAIONOU 6. Ta TTOOA TTOU KATATTITITOUV YIA T [N €MIOTPOPNH/ATTWAEIA 1] KATAOTPO®H TOU
TepuaTikoU E¢otrAiIopoU, A/Kal TNV KatayyeAia Trpiv Tnv Tapodo Tng eAdxioTng didpkeiag 0éapeuang €0. AoiTtd TEAN/TTood,
TToU TTEpIAaUBAvovTal aToV IOXUOVTA TIHOKATAAOYO YIa GAAEG ETTIUEPOUG UTTNPECIEG/TTPOIOVTA TTOU TUXOV XPNOIKOTIOIE O
>ZuvdpopunTAg. O ®.MA kai Tuxov GAAol pépol ) TEAN emBapuvouv Tov ZuvdpounTh. O ZuvdpounTng emMRAPUVETal IE TUXOV
€¢oda (AeiIToupyikd, dIKAoTIKA, 1 GAAa) oTta otroia uttoBdAAeTal o OTE Adyw Tng PN €KTTANPWONG TwV CUUBOTIKWY
UTTOXPEWOEWY ToUu ZuvdpounTr. Ze kABe mepiTrtwon o OTE dikaiouTtal va emdIweel TNV €€6QANCN TwV OPEIAWY TOU
ouvdpPOUNTH WE KABE VOUIUO TPOTTO.


https://www.cosmote.gr/pdf/TermsConditions/Data_Privacy_Notice_COSMOTE_TV.pdf).%c2%bb

7.2. O OTE dikaioUTtal va TPOTTOTTOIE TOUG TTAPOVTEG OPOUG KAl VO avATIPOCTAPHUOEl TOV TIMOKATAAOYO GUN@QWVA PE TNV
IoOXUouoa €UTTOPIKA TTOMITIKA TOU KaI TNV KeEiyevn vopoBeaia, evnUEPWVOVTAG TNV ETTiONUN 10ToogAida Tou f /Kal Tov
ZuvopounTh pe KGBe AAAo TTPOCPOPO TPOTTO.

7.3 Xpewoelg TPITWV (TT.X. XPEWOEIG €I0IKOU TTAKETOU OEOOUEVWV OTTOIOUBATTOTE TTAPOXOU YIa TNV YTINPEaia 1 GAAwy
TPOOBETWY TTAKETWYV YIa TNV XPAON 1 yia TV eykaTtdoTacn TG Egapuoyng) kataBdaAAovTal og autolg, CUPQWVA JE TNV
€KAOTOTE I0XUOUCO EUTTOPIKA TTOAITIKI TOUG.

7.4 H xpéwan TNG ZuvOpoung Kal Twv TTPOCOETWY UTTNPECIWV Eival Kal TOU PICOWPATOS yia Tn Xprion Tou TepuaTikou
E€otrAiopou givail pnviaia, ol Aoyaplaguoi ekdidovTal ava dinvo, A MIKPOTEPO XPOVIKG SIACTNHA CUPPWVA JUE TNV EUTTOPIKNA
ToAITIKA Tou OTE, e€o@AolvTal evTdg TNG TTPOBECiag TTou avaypd@eTal o€ autoUg Kal EVOWUATWVOVTAl aToV Aoyaplacud
NG TNAEQPWVIKAG oUvdeang Tou Zuvdpounth. H avaypagduevn oto Aoyapiaopud xpéwon kabiotaral AngimmpéBeoun Kai
amaitnt pe v TapéAeucn NG 30 nuepwyv aTrd TNV NUEPOPNVia TTANPWHNAG TTou avaypd@eTal o€ autév. O ZuvdpounTrg
TPOTTANPWVEl T pnvigia Zuvdpour], Kabwg kal 1o picBwua Tou TeppaTtikol EEomAiopol katd tnv €€6@Anon Tou
Aoyapiaopou Tou, pe TPOTTo TTou KaBopiletal atmd Tov OTE.

7.50 XuvdpounTng Bewpeital 611 €xel atmodexBei TTARPwWG Toug ekdIBOPEVOUG AoyapiaouoUs av dev Toug au@IoBnTACEI
ME €yypa@o Tou TTpog Tov OTE evidg atmokAEIOTIKAG TTpoBeauiag 45 nuepwyv atrd Tnv €kO0aT TOug. Av 0 ZUVOPOUNTAG dev
TOUG €€0QANTEI eUTTPOBEC A, ETIRAPUVETAI PE TO VOUILO TOKO UTTEPNUEPIAG.

7.6 O ZuvdpounTrig OnAwvel Kal atrodExeTal OTI O Aoyaplaguoi Kal Tuxov dAAa TIHoAGyIa TTou ekdidovtal atd Tov OTE,
KaBwg¢ Kal avTiypaga R ammooTmacuaTd Toug TTou TnpolvTal ammd tov OTE pnxavoypa@ikd o€ NAEKTPOVIKO KEVTPO,
atroteAolv TTANAPN atrédeign TG o@elAng Tou TTpog Tov OTE ava@opikd Ye Ta TTOOA OTa OTToia ava@épovTal, Katd Tng
OTTOIOG OUWG ETTITPETTETAN AVTATTOOEIEN.

7.7 O OTE duvaral va apvnBei Tn auvayn g Tapoucag o€ TTEPITTITwaon dIaTioTwaong emaveIAnuuévng KabuoTépnaong
€€6OANONG Aoyapiacpwy atrd Tov ZUvOPOoPNTH yia TNV €V YEVEI TTAPOXA uTTnpeaiwy ato Tov OTE.

7.8 XZe mepimTwon pn euTPOBeoung ££0@ANONG OAwv Twv AN&ITTPOBECUWY KAl OTTAITNTWY OPEIAWV i dlaTTioTwong
emavelAnuuévng kabuoTtépnong eE6pAnong Aoyaplacuwy Tou Zuvdpount) péca oe 30 uépeg amd Tnv nuepounvia
TTANPWUAG TTou avaypdgeeTal atov Aoyapiacud, o OTE dlvartal va TTpoXwPRCEl 0€ TTPOCWPIVE 1] OPICTIKA IAKOTTA TNG
Ymnpeoiag rfi/kal Twv MpdaBeTwv YTNPETIWY KAl va atraitigel ue KABe vOuIuo TpoTTo Tnv €£6ANCON Twv oQeIAwV. Katd
TNV dIdpKEIa TNG TTPOCWPIVAG d1akoTTiAG, o OTE duvartal va xpewvel TN ZuvOpoun Kabwg Kal To HicBwpa yia Tn xperion Tou
TepuaTikoU TIG TTPOCBEeTEG UTTNPETiec. Emonuaiveralr 611 o OTE dUvartal va TTpoxwpnRoel AUeca o€ OPIOTIKA OIOKOTTA TNG
YTnpeoiag kai oTIC TTEPITITWOEIS XPAong Tng YTnpeaiag f /kar Twv MNpoécBetwy YTNPEeoIwy Kal Tou Tepuarikou
E€omrAiopou katd TrapdRacn Twv TapdvTtwy 0pwv Kal TNG Keipyevng vouoBeaiag. Néa alufacn Tou ZuvdpounTh UE TOV
OTE dev ouvartTeTal, €QOCcOoV eV TAKTOTTOINBOUV OPICTIKA O OIKOVOUIKEG TOU EKKPENOTNTES EvavTl Tou OTE.

7.8 O OTE diatnpei 1o dIKaiwua va KAAUTITEl AUETa, KABe ANEITTPOBECUN Kal VOUIPA aTTaITnTr OQEIAN TOU ZUuvOpounTN
atd otroladATTOTE OUVOEDH Tou aTov OTE, a11d TO TUXOV TTIOTWTIKO UTTOAOITTO TNG EKKABAPIoNG Tou Aoyapiaguou Tou.
7.9 O ZuvdpounTig £xel dIkaiwpa va eTTIAEEEI va AapBavel TOUG AoyapiacpoUg ToU EITE EVTUTTA €iTE NAEKTPOVIKA HECW TOU
e-Aoyaplaogpou f TNG eyypa®ng Tou oTtnv uttnpecia My COSMOTE a1rd Tnv I0ToGEAIda Www.cosmote.gr. TNV TTepITITwaon
Awng Tou Aoyapiagpou NAEKTPOVIKE 0 XuvOPOUNTAG Eival ATTOKAEIOTIKG UTTEUBUVOG YIa TOUG TIPOCWTTIKOUG TOU KWAIKOUG
(username, password) fj Tov €AeyX0 TOU NAEKTPOVIKOU TOu Tayxudpopeiou (e-mail).

8. Aidpkela TnG Z0uBaong

H Tmapouoa ouppaan gival aopiatou xpovou. Tuxov eAaxiaTn didpkeia dEaeuong opifeTal otnv AiTnon.

9. Auon - KatayyeAia

9.1. H mapoloa cuupacn AveTai:

9.1.1. Metd tTnv Tapodo TnG eAAxXIOTNG Ofapeuong (epOaov UTTApxEl), alnuiwg atrd Tov ZuvOpounTr HE £yypaen
KartayyeAia koivotroloUpevn Tpog Tov OTE 1po TpidvTta (30) NUEPOAOYIAKWY NUEPWV.

Tov OTE yia Adyoug TTou ag@opoUv Tov ZuvdpounTh, o ZuvdpounTig uttoXpeouTal va KATaRAAEl TO TTOOO TTOU OpieTal KATA
TEPITTITWON aToV IoXUovTa TIHokaTtdAoyo COSMOTE TV. MpokaTtaBAnBévta TEAN dev MIOTPEPOVTAI KAl CUPWNQICovVTal PE
Ta TTOGd TTOU OpiovTal OTOV TIHOKATAAOYO yia TV TTpowpen KatayyeAia. O OTE amaAAdooeTal amd TuXOV UTTOXPEWO
armolnuiwong Tou ZuvopounTh.

9.1.2. Alnuiwg, o¢ TTEPITITWON TEXVIKAG aduvapiag evepyoTtroinong tng YTINPESiag. o ZuvOpounTAg PTTopei va ¢nthoel
EYYPAPWG ) TNAEQWVIKWG TN AUCN TNG TTapouaag aTo 13888 atrooTEAAOVTAG UTTOYEYPAUKEVN TNV AITNON KATAPYNONG TNG
Ymnpeoiag. Tuxov TTpokaTtaBAnBév TTood Tmou agopd 1o didoTnua PETA TNV nuUEpOMnvia katdpynong Tng YTrnpeaiag,
EMOTPEPETAI ATOKWG OTOV ZUVOPOUNTH. 2€ Kapia AAAN TTepITITwOoN &ev €TTIOTPEPETAI TTPOKATABANBEV TTOCO.

9.1.3. O OTE &ikaiouTal va KOTAyyEIAEl OTTOTEDNTTOTE TNV TTapouod, alnuiwg yia Tov idlo, yia otroudaio Adyo, OTTwg
eVOEIKTIKA: ) O€ TTEPITITWON XPHiong TG YTINpeoiag Kal Tou TeppuaTikou ECOTTAIcPOU KaTd TTapdRacn Twv TTapOvTwy Opwv
Kal TNG Keipevng vopoBeaiag B) o€ KABe AAAN TTEPITITWON U CUPPOPPWONG TOU ZuvOPOUNTA PE OTTOIOBNTTOTE ATTO TIG
OUMBOTIKEG TOU UTTOXPEWOEIG TTOU BewpoUlvTal OAEG OUCIWDEIG KAl Y) o€ TTEPITITwOon Bavdtou Tou ZuvdpounTr|, KAPUENGS
TITWXEUONG, B€0NG 0€ KaTdoTaon TTaUoNg TTANPWHWY, avaykaoTIKAG dlaxeipiong A AAANG avTioToixng Kai ev yével o€ KAOE
TTEPITITWAON TTOU 0 ZUVOPONNTAG KATAOTEI APEPEYYUOG.

9.1.4. Xe k@B¢ TTepiTTWON KATAPYNONG TNG YTINpeaiag katapyouvTal kal ol MpdobeTeg YTInpeaies.

9.1.5. Tuxov aufnaon TnNG pnviaiag ocuvOpoung AOyw TINAPIBUIKNG avaTTPOCAPUOYAS € EVEPYOTTOINGN TNG PATPAG TNG
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Tapaypdeou 6.1.7 , dev atroTeAei Adyo kaTayyeAiag TnG TTapoucag.

10. Avwrépa Bia

& TEPITITWON €TTEAEUONG YEYOVOTWY avwTéPAg Biag n utroxpéwan TTapoxnsg tTng YTmnpeoiag rf/kalr Twv MNpoécBeTwv
YTnpeoiwv avaoTéAAETal, EQOcoV auTh eival aduvarn i uttepPoAikd emTax0ng yia Tov OTE, éwg Tn AREN Twv yeyovoTwy
TTOU TTPOKAAeaav TNV aduvayia. Edv o1 ouvBnkeg avwTtépag Biag diapkouv yia XPOVIKO dIAoTNUA HEYAAUTEPO TWV TPIAVTA
(30) nuepwv otrolodATOTE ATTO T CUUBAAAGUEva pEpn dikaloUTal va KaTayyeiAel alnuiwg Tnv TTapolca Pe £yypaon
€100TT0INCN TTPOG TOV QAVTIOUMPBOAAGPEVO TOU. 2T YyeyovoTa avwrépag Piag, evOEIKTIKA Kal OXI TTEPIOPICTIKY,
TepIAauBavovTal exBpoTTpadies, eEEyeparn, TPOUOKPATIKEG 1] KAKOBOUAEG evépyeleg (OAUTTOTAL), KATAOTPOWESG DIKTUOU,
OUMTTEPIAAPBAVOUEVWV TWV SOPUPOPWY, OTTO EVEPYEIEG TPITWY, TTUPKAYIA, TTANUUUPA, QUOIKEG KATOOTPOPES ) PUOIKA
QPAIVOUEVQ, €V YEVEI yEYOVOTA Un o@elAdpeva og uttaimiétnTa Tou OTE, teplopiopoi kal dBUoKoAieg TTapoxhg Tou dIKTUOU,
atepyia, avramepyia, Tpageig/arodocig €Bvikwy ri/kal KoivoTikwyv A GAAWV apyxwv Kal YEVIKA KABE yeyovog TTou dev
pTTOPEl Va TTPOBAEPBEi A va atroTpaTrei atmod Ta Yépn.

11. Ekxwpnon

11.1. O ZuvdpountAg dev £xel DIKAIWUA va EKXWPNOEI OTTOIOBNTTOTE SIKAIWUA 1 va HETABIBACEI OTTOIOBNTTOTE UTTOXPEWON
atmoppéel aTrod TNV TTapoUoa O€ TPITO Xwpig TNV éyypagn cuvaiveon Tou OTE.

11.2. O OTE d0vaTtal va eKXwpPEei OTTOTEOATTOTE TIG ATTAITATEIG TOU TTOU TTOPPEOUV aTTd TNV TTapouada.

12. MpooTacia MpoowTTKWY AedouEvwy

Avo@opikd e To BEPa TNG ETTEEEPYOTIOG TWV TTPOCWTTIKWY OEO0OUEVWYV TOU YIa TNV TTapox Twv YTnpeoiwy Tng COSMOTE
TV, 0 cuvdpOouNTAG MTTOPEI va evNUEPWOE aTTd TO OXETIKS KEIEVO, TO OTTOIO BPIoKETAI AVAPTNHEVO OTOV JIADIKTUAKOG TOTTO
www.cosmote.gr/dataprivacypolicy/notices

13. Aoitroi Opol

13.1. O OTE dikaiouTal va TPOTTOTIOIEI TOUG TTAPOVTEG OPOUG Kal VA avaTTPOocapHOel TOV TINOKATAAOYO CUUPWVA UE TNV
IoxUouoa EUTIPIKA TTONITIKA TOU Kal TNV KEIYEVN VOPOBETia, evNUEPWVOVTAG TNV €TTIONUN I0TOOEAIdG TOU 1} /Kal Tov
>uvdpounth pe kK&Be dAAo TTPOCPOPO TPOTTO.

13.2. ¢ xkapia TTepimTwon o OTE dev guBuvetal yia Tuxov BeTikéG 1 amroBeTIKEG Cnuieg i dlauyodvTa KEPON Tou
>uvdpounTh TTou PTTopEi va TTPoKUYWOouUV Katd i atrd Tn XprRon tng YTnpeaiag f/kal Twv MpdoBetwv YTTNpeoIwy.

13.3. H ek pyépoug Tou OTE pn doknaon A JePIKA GOKNGON OTTOIOUdATTOTE OIKAIWUATOS TOU TTOU ATTOPPEEl ATTO TNV TTapouca
13.4. Av Kkatroiog 6pog TnG TTapoUoag KpIBei AKupog yia OTToI0vONTTOTE AdYO0, 01 UTTOAOITTOI OPOI AUTHG TTAPAKEVOUV ITXUPOI
kal o OTE dikaioUTtal va avTikaBioTd rj TPOTIOTIOIEl TOV AKUPO OpO0 CUUQWVA ME TIG aPXEC TNG KAAAG TTiOTNG Kal TOV
ETMOIWKOUEVO OKOTTO TOU GKUPOU Gpou.

13.5. Tia Tnv €mmiAucn o1rolaadnTToTE dIAPOPAg TTPOKUYEI aTrd TNV TTapolca apuddia gival Ta dikaoThpia ABnvwy Kal
epappoaoTéo gival To EAANVIKO Aikaio.
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