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No:
FENIKOI OPOI 3YMBAZHZ COSMOTE TV MEZQ EYPYZONIKHZ SYNAEZHE

1.01 napovTeg Opol o ouvduaopd We Tnv AiTnon Tou ZuvdpounTr Kal ToV €KACTOTE IoxUovTa TiokaTaloyo Tng COSMOTE TV nou
dnuooleUeTal oToug OladikTuakoUg Tonoug www.cosmotetv.gr, www.cosmote.gr kal TOU OMoiou €xel AABel yvaan o ZuvOpounThc,
kaBopilouv Toug OPOUC HE TOug onoioug N ETaipia «Opyaviopog TnAenikoivwviov EANGdog A.E.» (oTo €€n¢g «OTE»), pe £dpa To Mapoual
ATTIKNG (Aew®. Knoioiag ap.99) napéxel aTov Zuvdpopnthy Tnv Ynnpeoia COSMOTE TV Méow Eupulwvikng Zuvdeong (oTo €8Ag
«Ynnpeoia»), kabwg eniong kai TIC MNpdobeTeg Ynnpeoiec Adult kai COSMOTE Multiroom (oTo €8¢ «MpdobeTec Ynnpeoieg»). H
Ynnpeoia €ival n TNAEONTIKN Kal kaTd napayyeAia (on demand) peradoon npoypapudtwv Tng COSMOTE TV oTo ZuvdpounTr &vavri
pnviaiou TiuARpatog (Zuvdpopr)). H Mpoabetn Ynnpeoia COSMOTE Multiroom eival n YeTadoon Twv Npoypaupatwv Tng Ynnpeoiag nou
01a0€Tel 0 ZUVOpOUNTNG O £wG kal TPEIG (3) emnAéov TnAonTIkOUG BékTeG. O1 MPOOBETEG YNNpeTieg 1} AN NpoypAuaTa nou nAEYEl
0 ZUVOPOUNTNG XPEMVOVTAI CUH(®WVA HE TOV EKACTOTE I0XUOVTA TIHOKATAAOYO.

H Asiroupyia TnG Ynnpeoiag sival duvaTto va ennpedcoel TNV opIoTIKA TaxUTNTa TnNG unnpeaiac eupulwvikng npdoBacng yia oUvdeon oTo
dladiktuo «OTE ADSL/VDSL». e nepinTwon TauTtoxpovng AsiToupyiag Tng unnpeciag supulwvikng npooBacng yia oUvdeon oTo
dladikTuo «OTE ADSL/VDSL» kai Tng Ynnpeoiag, n TeAeutaia Aaupavel katd npoTepaldoTnTa To anaimoUpevo gupog Lovng (bandwidth).
2. MNpoiinoBoeig NMapoxng TnG Ynnpeoiag fn/kai Tov NpocOeTwV YNNPECI®OV.

2.1 O OTE evepyonoiei TNV Ynnpeoia n/kai Tic MpooBeTeg YNnpeoie, evrdg névre (5) £pyacijmv NUEPWV Ano TNV NUEPOUNVIA UNOBOANC
NG AiTnong, pocov NAnpoUvTal aBpoICTIKA Ol NapakaTw nNpoUnoBEcelc:

2.1.1 O ZuvdpounTng givarl oikiakog neAatng OTE, avw Twv 18 eTwV kal £xel eEoPAnoel NANPWS TuXOV AnEINpOBECHEC OPEINEG TOU MPOG
Tov OTE.

2.1.2 O ZuvdpounTnG €xel o Asiroupyia TnAepwvikn Mpapun 1 TNAEpwVIKN Fpapun Ye 2 kavahia Qvnc, EVTOC TWV Opiwv aoTikou
KEVTPOU OTO onoio Asitoupyei DSLAM kaTaAAnAou Tunou. O ZuvdpopnTng €xel o€ AsiToupyia unnpeoia «OTE ADSL/VDSL» (eupulwvikr
npoopacn yia ouvdeon We opiopévn TaxUTnTa avodou/kaBodou oTo diadikTuo) nou Aerroupyei o TNAeQWVIKN Fpappn N TnAewvikn
Fpappn e 2 kavaiia pwvnc.

2.1.3 H ulonoinon Tou aIThUATog Tou ZUv3POUNTN Eival TEXVIKWE EPIKTH. H TEXVIKN aduvapia evepyonoinang Kai v YEVEI NAPOXNG TNG
Ynnpeoiac f/kal Twv MNpdodeTwv Ynnpeoianv nigtonolcital hovov and tov OTE r)/kal Toug eE0UCI000TNHEVOUG OUVEPYATEC TOU.

2.1.4 >t nepinTwon evepyonoinang Tne MNpdobetnc Ynnpeoiag COSMOTE Multiroom, n duvaToTnTa TAUTOXPOVNG BEaong SIAPOPETIKWY
NPoOYPAapuaTwy TNG Ynnpeoiag os SIaQopeTIKOUC TNAEONTIKOUG JEKTEG EapTaTal and Tnv TaxutnTa Tng ADSL / VDSL ouvdeong Tou
ZuvdpounTn Kai Tnv avaiuaon Tou NpoypapuaToc.

2.1.5 O ZuvdpounTng duvaral va aitnBei Tpononoinan Tng MNpdodetnc Ynnpeoiag COSMOTE Multiroom, au&avovTag rj JEIwvVovTag TovV
ap1Buo6 Twv TeppaTik®v EEonAiopmy nou €xouv evepyonoinBei yia Tnv Napoxrn Tne.

2.2 MeTapopd TnG TNAEPWVIKNG oUVOEONG o€ AaAn dielBuvon enipépel HETAPOPA TG Ynnpeoiag rn/kal Twv MpooBeTwv Ynnpeoiwy,
€pooov eival Texvikd €QIKTR N napoxn TnG Ynnpeoiag f/kar Twv MNpocBeTwv Ynnpeoiwv oTn véa dlelBuvon Tou ZuvdopounTh.
MeTaTponn TG TNAEQwVIKNG Mpappng o TNAEPWVIKN Mpappn KE 2 kavaAia GwVvnG Kal avTioTpopa Guvenayeral diakonn Tng Ynnpeaoiag
n/kal Twv NpooBeTwV YNNPeoI®V, epocov dev gival TEXVIKA £PIKTN N napoxn Tng Ynnpeoiag r/kal Twv NpoodeTwv YNnpeoiwv ot véa
YPAUMN. ZTIC NEPINTWOEIC AUTEC, O XPOVOG MOU AMOMEVEl yid TNV CUMNANPWON TuxXOV €AAXIoTNG OEOPEUONC dlaTnpEiTal EQOoOV
diatnpeital n Ynnpeoia n/kai o MpooBeTeg YNnpeaieg, GAWG, oTnV MEPINTWON NouU N napoxn TnG Ynnpeoiag r/kai Twv NpoobeTwv
Ynnpeoiwv dev ival TEXVIKG €PIKTH, aitnua diakonng TnS Ynnpeoiag n/kal Twv Mpdobetwv Ynnpeoiwv npiv and Tnv ndapodo Tuxov
€NAxI0TNG dECPEUONC eNEPXETAl alnMiwe yia Tov ZuvdpounTn).

MeTaBiBacn TG TnAepwvikng Mpappng i TNG TnAEQwvIkNG Mpaupng Pe 2 kavahia Qwvhg o€ TPITOV ouvendayetalr Petapifaocn Tng
Ynnpeoiacg. O ZuvdpounTng, napadidel Tov HIoBwiévo TepUaTikd EEonAIoNO nou xpnoihonolel anokAEIOTIKA yia TV Ayn Tng Ynnpeoiag
oTov Ekdoxéa pe Ta Tuxov napeAkopeva (kahwdia kAn.) O Teppatikog ESonhiopdg éxel napaywpndei and Tov OTE oTtov EkxwpnTh
£VavTl Pnvidiou PIOBMATOC, OUN@®WVA PE TOV EKAOTOTE IoxUoOvVTa TIHOKAaTaloyo. EEakoAouBouv va ioxUouv ol Opol TnG Hiobwaong,
kabwg kai ol Edikoi kai Mevikoi ‘Opol TNG ZUpPBaong COSMOTE TV, yia Toug onoioug 0 EkXwpnTiG €XEl evnuepwoel Tov Ekdoxéa, o
onoiog dnAwvel OTI EAaBe yvmON TWV OPWV AUTWV Kal TOUG anodEXETal.

3. EEonAiopag

3.1 Ta Tnv napoxn Tn¢ Ynnpeoiag r/kal Twv MNpéoBeTwv Ynnpeoiwv anaiteital n xprion TeppaTtikou EEonAiopoU (AnokwdIKonoINTniG —
XWPIC i He okAnpo dioko (PVR) kaToniv napayyeAiac Tou ZuvdpounTn ), dsl modem/router nou diaB€Tel kKATAAANAG NAPAKETPOMNOINKWEVN
BUpa yia Tn Aeiroupyia Tng Ynnpeoiag r/kai Tov MpooBeTwv Ynnpeoiwv kal TNAEOpacn pe avahoyikn f wneiakn gicodo (n.x. SCART,
HDMI).

3.2 Ta Tnv napoxn Tng MpocBetng Ynnpeoiagc COSMOTE Multiroom anaiteital npooBeTog TepuaTikdg EEoNNIONOC (ANOKWIIKOMOINTHG
—XWpic N e okAnpd dioko- kai Kapta). H xprion Tng MpooBeTng autng YNnpeoiag Ynopei va yivel e TNV Evepyonoinon £w¢ Kal TpIwv
(3) emnAgov TeppaTikwv EEonNiopav kat’ avwTato oplo. H olvdeon Tou/Twv TeppaTikoU/wv EEonAiopol/wv pe To dsl modem/router
yiveTal péow kaAwdiou Ethernet ) pe Tnv eykataoTaon Ceuyoug Powerplugs (Power Line Adaptors) nou o ZuvdpopnThG £xel ayopdacel
ano To dikTuo NwAnoewv Opidou OTE. ZTnVv nepinTwon evepyonoinong Tpiwv (3) emnAéov TepuaTikwv EEONNIOU®Y €pOTOV N oUVOEDN
Me To dsl modem/router péow kahwdiou Ethernet sivar adUvatn anaiteital n npopnBeia Tpiwv (3) (euyav Powerplugs.

3.3 O OTE napéxel Tov Teppatikd EEonhiopd anokA€ioTika yia Tn Aqwn Tng Ynnpeaiag r/kar Tng Npdabetng Ynnpeoiag COSMOTE
Multiroom. H xprion Tou TepuatikoU EEonhiopol OTE napaxwpeital oTov SuvOpounTr, €vavTi dnvidiou MIcBwUaTog, oUP@va HE ToV
€kAoToTe loxUovta TIPokaTaloyo. O Tepuatikdg EEonAiopdc eykaBioTaTtal otnv AiglBuvon EykaTtaoTaong Tou ZuvOpounTn Kal
napapével navra otnv kupioTnTa Tou OTE. Epdoov o ZuvdpounTic airnBei Tnv eykatdoTaon Tou TeppaTikoU EEonAiopou ano Tov OTE,
BapUvetal pe Ta TéAn EykaTaoTaong, cUU@va PE Tov I0XUOVTA TIHOKATAAOyo. AnayopeUsTal pnTa n unekpiobwaor) Tou TepuaTikoU
E€onAiopoU 1} n kaB’ olovONnoTE TPOMO Napaxwenon TNG XPNong Tou O€ TPITOUG.

3.4 H «Eykatdoracn COSMOTE Multiroom», oTnv Aitnon Tou ZuvdpounTr, nepIAapBavel Tnv eykartactacn and Tov OTE 1} Toug
€€0UCIODOTNHEVOUG OUVEPYATEG Tou, (euyoug Powerplugs (Power Line Adaptors) nmou o SuvdpounTnG €xel ayopddel anod To JikTuo
nwAnoewv Opihou OTE - yia Tn ouvdeon Twv TeppaTikwv EEonAiopmy We To router Tng xDsl Internet oUvdeong Tou ZuvdpounTh.
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3.5 H «EykataoTaon Powerplugs» ano Tov OTE, aTtnv AiTnon Tou ZuvdpounTn, nepIAapBavel Tnv eykataoTtacn anod Tov OTE 1) Toug
£E0UCI0D0TNHEVOUC OUVEPYATEG Tou, (elyoug Powerplugs (Power Line Adaptors) - nou o SuvdpounTic €xel ayopdcoel ano To dikTuo
nwAnoswv OpiAou OTE - yia Tn ouvdean Tou TepuaTikoU EEonAiopou Pe To router Tng xDsl Internet ouvdeong Tou ZuvdpounTh.

3.6 O OTE napéxel eyyunon kahng Asitoupyiag Tou TepuatikoU E€onAiopol péxpr Tn Alon Tng napoloag. e nepintwon BAGBNG o
TepuaTikog EEonAiopog avTikabioTatal dwpedv. Ze nepinTwon napayyehiag «Eykatdoracn COSMOTE Multiroom» 1| «EykatdoTaon
Powerplugs» dev napéxeTal yyunaon yia TNV yKaTaoTaor Touc. AleUkpIvieTal 0TI yyunan yia To {elyog Powerplugs kaBopileTal anod
ToV NPopnBeuTn auT®v (KaTaokeudoTpia Taipia).

3.7 O ZuvdpounTng unoxpeoUTal va xpnaoidonolei Tov TeppaTikd EE0NAIONO oUPQWva PE TOUG NAapovTeG OPoUG Kal TiG 0dnyieg Xprong
Kal Asiroupyiac, onwg kabopifovral aTa eyxeipidia Xpriong Tou KaTaokeuaaTr) f/kal Tou OTE nou Tov guvodeUuouy.

3.8 O ZuvdpounTnG anayopeueTal va enepBaivel oTov TepuaTikd EEoNAIoNO yia onolodnnoTe Adyo, 6nwc Idiwg yia Tnv napanoinon n
TNV avTIiypa®r TwV OTOIXEIWV avayvwpiong Tou fj TNV KTNoN Tng Texvoyvwaoiag Aeimoupyiag Tou Teppatikou E§onAiopol, n/kar va
€MITPENEl onoladnnoTe enéupacn TPiTou, NEPAv Twv €E0UCIOSOTNHEVWY CUVEPYATWV 1 TOU NpoowrikoU Tou OTE, Mg o OTE oudepia
€UBUVN @épel yia Tn dlakonn TN Ynnpeoiag n/kar Twv MpooBeTwv Ynnpeoiwv, r/kai onoiadnnote {nuia r BAABn unooTei o
SuvdpounTic n TpiToc. KaBe enéuBacn n alhayry f anokatdoTtaon BAABng Tou TepuatikoU EEonAiopoU npayyatonoicital ano
npoownikd Tou OTE 1} Toug eE0UCIODOTNHEVOUG OUVEPYATEC.

3.9 3t nepinTwon, BAABNG N kataoTporc Tou TepuaTtikou EEonMiopou, f/kar Twv Powerplugs nou o@eiletal oe npa&n n/kai
napaAsiyn Tou ZuvdpounTn, N TpiTou (ekTOC anod To npoownikd Tou OTE 1 Toug eEouciodoTnUEvVouG auvepyaTec OTE), €Eaipoupévng
NG @Bopac ouvnBoug Xprong, n Napexopevn gyyunon dev 1oxUel kal 0 SUvOPOUNTNG eNIBapUVETAl CULPWVA YE TOV EKAOTOTE IOXUOVTA
TidokaTaloyo COSMOTE TV.

3.10 Metd ™ AAEN TN eyyunong Twv Powerplugs, o€ nepintwon BAARNC autay, o ZuvdpounTnG BapUVETal PE TO TIMNKA TWV TEXVIKWV
€pyaciov nou Ba anarrnBouv yia Tnv anokatdoracn Tng BAABNG, Tnv TonoBETNAN avTaAAakTIK®V, f/kal Tnv ayopd véwv Powerplugs.
3.11 >TnVv nepinTwon nou o ZuvdpounTnig npoundelTnke Ta Powerplugs and TpiTov, n €yydnaon, ol 0pol XpHong Kal £ykaTtaoTaong
TOUG, N oUVTRPNON, N anokaTtacTacn BAaBwv, kaBopilovTal anod Tov NPounBeuTr (KaTaokeudaoTpia Taipia) Twv Powerplugs.

3.12 H diaopahion Tng acpalolc kal adiaieintng Asiroupyiag Tou TepuaTikoU EEonAiopol kal Twv Powerplugs gival anokA€IOTIKN
€UBUVN Tou ZuvdpounTtr. O OTE dev euBlvetal yia onoiadnnoTte BAAPN, {nuia, TpaupaTiopd r Bavato Npoomnwv, r NPocBoAn
OIKQIWPATWV MVEURATIKAC f/Kkal Brognxavikng 1I510KTNoiag i aAMwv dIKAIWPATOV TPITWV NPoCONwY, Nou TUXOV npokAnBolv and Tnv
kakn xprion Tou TepuatikoU E€onAiopou r/kal Twv Powerplugs,.

3.13 O TepuaTikog EEonAiopog enioTpepetal otov OTE Ye enpéAeia Kal HE XPEWON TOU SUVOPOUNTN OTO ONHEIO Nou Bd Tou UNodEIXTEI
META anod TNAEPWVIKN €MikoIVovia oTov apiBuo 13888 evrog deka (10) epydoiymv NUEPWY, KAl 0TNV KATACTAOT nou Tov napéape and
Tov OTE pad pe 0Aa Ta napehkopeva (Tpo@odoTIKO, KaAmdid, TNAEXEIPIGTAPIO KAN), Eaipoupévng TNG pBopdag ouvrnBoug Xxprnong:

a) o€ NEPINTWON TEXVIKNG aduvapiac evepyonoinang Tng Ynnpeoiag f/kal Twv NpoodeTwv YNnpeoiwv Katd Tnv evepyonoinar.

B) ot nepinTwon AUong Tng napolaac.

Se nepinTwaon pOopdac, Népav TnNG ouvnBouc, KATaoTPOPNG N anWAEIAS auTtou, N anWAEIAG Twv NAPeEAKOUEVWY (TPOPOJOTIKO, KaAwdla,
TNAEXEIPIOTAPIO KOK) 0 ZuvOpouNTNG emBapUVeETal e TO NOOO Mou opideTal oTov IoxUovTa Tiokatahoyo. O OTE duvatal va kahUyel
apeca To Nogod auTo pe Tuxdv npokataBAnBevTa and To TuvdpopnTr TEAN TG YNnpeoiag n/kal Twv MpooBeTwv YNNpeoiwy.

3.14 Ta Powerplugs pnopoUv va enioTpagouv oTo onpeio NwANoNg evrog entd (7) nUEPWV QOCOV N CUCKEUACIa TOUG €ival aBiktn
£QOOOV UNAPXEl TEKUNPIWKEVN aduvayia eykatadoTaong Toug oTn AilBuvon EykatdoTaong ano Tov eE0UaiodoTNUEVO EYKATACTATN TOU
OTE.

3.15 O OTE diatnpei To dikaiwKa anopakpuoupEvng npooBaong otov TepuaTikd EEoNAIONO Tou ZuvdpounTn He akond Tn OlEvEpyela
NPOYPAMHATIOUEVWV EPYACIOV CUVTHPNONG, avapBaduiong, emidiopBwong TEXVIKWV SUCASITOUPYIQV N AV NpoBANUATWY, Kabmg Kal
yla kGBe aAho Adyo anapaitnTo yia Tnv kahn Asitoupyia TnG Ynnpeaiag rn/kai Twv MpocBeTwv YNNPECI®Y.

3.16 O ZuvdpounTnG unoxpeouTal va eMTpENel TNV eAeUBepn NpdoBacn Tou E0UCIOdOTNHEVOU MPOCWNIKOU N TWV EEOUCIODOTNHEVWV
ouvepyatwv Tou OTE yia Tnv npaydaronoinaon eAéyxou n/kal anokataoraon BAABNG OTO XWPO ONOU BPICKETAl EYKATEOTNHEVOG O
TeppaTikdg EEonAiouog fi/kal Ta Powerplugs.

4. OnTiIKoaouoTIkO Mepiexopevo TG YNnpeoiag n/kai Tmv MpocdeTwv Ynnpeoimv — OpOn xpRon

4.1 O OTE diatnpei To dikaimpa va npoaBETel 1y va apaipei TNAoNTIKA NPoypAuKaTa Kal eV Yével va dIaPopPVEl KATAd Tnv Kpion Tou
OUMMWVA JE TNV EUNOPIKT NOAITIK) TOU, TO NPOBAANOUEVO ONTIKOAKOUOTIKO NEPIEXOHEVO, TIG EPAPHOYEG KAl AOINEG EMIPEPOUG UNNPETIES
NG Ynnpeaiag r/kal Twv MNpdoBeTwv YNNpeoinv. 2 NePINTWON  HETABOANG TOU MEPIEXOUEVOU TNG Yrnpeaiag (evOeIKTIKA NPoaBrikn
NEPIEXOUEVOU, EUNAOUTIONOG KAM), o OTE diatnpei To dikaiwpa va npoBei og al&non Twv TIN®V Tou.

4.2 To ONTIKOAKOUOTIKO MEPIEXOMEVD, YPAPIKA, AoyoTuna, onuata, Aoind dIakpITIKAa yVwpiopaTd, KaBwg Kal ol AOINEG UNNPETIES Kal
€(PAPHOYEG MOU NapexovTal oTo nAdiolo Tng Ynnpeaiag avnkouv otov OTE ri/kal npooTatelovTal wg npoidvTa diavonTiKng 1510KkTNoidag,
Ta O NVEUPATIKA OIKAIMUATA €N' AUTWV AVIKOUV OTOUG VOHIOUG SIKaloUXoug Toug. AnayopeUETal pnTd n kad' olovdnnoTe Tpono
Xpron, aAoiwon, apaipeon rj KAAUWN Tou ONTIKOAKOUGTIKOU MEPIEXOHEVOU, TWV YPAPIK®Y, ONUATWV Kal AoIN®V SIAKPITIKGOV
YVWPIOPATWY Nou eu@avifovTal katd Tn HETAd00n Twv NPoypPaupaTwy Tng Ynnpeaiac.

4.3 O ZuvdpounTng unoxpeoUTal va npofaivel g opbr xpnon Tng Ynnpeoiag r/kal Twv MpdobeTwv YNnpeoinv, oUNQ®WVA HE TOUG
NnapovTeG 6pOUC Kal TNV Keipevn vopoBeaia. AnayopeUeTal pnTd n kad’ olovonnoTe Tporno dnuooia Napouciacn TOu MEPIEXOHEVOU
NG Ynnpeaiag fi/kar Twv MpooBeTwv YNnpeoiwv, onwg evOeIKTIKA N Xpron Tng Ynnpeoiag n/kal Towv MpooBeTwv YNNPECIQV OE XMPOUG
goTiaong i/ kal wuxaywyiag, Eevodoxeia kal ev yével o€ kaBe XWwPO kal yia kABs xprion mou dev CUMWVEITAI GTV Napouaa, n
avanapaywyn/diavoun Héow OIadIkTUOU TwV MNpoypaupdTwv TG Ynnpeoiag n/kal Twv MNpoobeTwv YNNPeoinv, n/Kal «KAEIDIWV»
anokwdikonoinaong, kabwg kai n kad’ olovdnnoTe Tpdno diddson 1 napaxwpenon TN YNnpeaoiag f/kal Twv NpoaBeTwv Ynnpeoimv n /kal
TOU ONTIKOOKOUGTIKOU NEPIEXOUEVOU OE TPITOUG KAl €V YEVEI N EUMNOPIKN EKWETANEUON TNG YNnpeaoiag n/kal Twv MNpdoBeTwv Ynnpeoiov.
EminAéov anayopeleTal pntd n avriypa®n f n He onolodnnoTe TPOMO avanapaywyrn Tou MEPIEXOPEVOU TG YMNPeoiag n/kal Twv
MpdoBeTWV YNNPEOINV, KTOC av AAWC NEPIOPIOTIKA OpIleETal 0TNV Napouad. & nepinTwon napdpaocnc, o OTE diatnpei To dikaiwya va
dlakowel onoTednnoTe, alnuing yia Tov idlo, TNV napoxn TN Ynnpeoiag r/kal Twv MpocBeTwv YNNpeoiwv, KaBmg Kal onoiadnnoTe aAin
unnpeoia COSMOTE TV Tuxov d1aBéTel 0 SuvdpounTAC Kal va {NTRoel anokaTaoTacon yia kabe {nuia, oUPPWva Kal Je ToV EKACTOTE
loxUovta Tidokatahoyo Tng COSMOTE TV, nou OnuooleleTal oToug dladikTuakoUG TOnoug https://www.cosmotetv.gr kai
www.cosmote.gr .

4.4 O OTE odiatnpei 1o dikaimpa va npoPaivel GTOUG anapaiTnToug, KAaTd Tnv Kpion Tou, €AEyXOUG MPOKEIPEVOU va dIanIoTWOEl TNV
opBn) xpnon Tng Ynnpeoiag f/kai Twv MNpdobeTwv YNnpeoiwv cUPPWVA Je TOUG NAPOVTEG OPOUG Kal TNV Keiuevn vouoBeaia.
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4.5 Me TnVv enipUAagn Tou Opou 4.3 avwTEPW, O ZUVOPOUNTNG WMOPEl va eyypd@el ) va anodnkelel NpoowpIVA ONTIKOAKOUGTIKO
nepiexdyevo TnNG Ynnpeoiag r/kar Twv MpdoBeTwv Ynnpeoiwv, yia To onoio napéxeral anod Tov OTE n oOxeTky duvatotnTa,
anoKAEIOTIKA Yia IDIWTIKA XPNHon kAl POovo oTov Tepuatikd EEonAiopd pe okAnpd dioko 1 ot €EWTEPIKO aAMOBNKEUTIKO WEDO,
OUYKEKPIJEVWV Mpodiaypa®wy ol onoieg dnpoaistovTal oToug diadikTuakoUg Tonoug https://www.cosmotetv.gr kai www.cosmote.gr.
AlgukpivileTal 0TI 0 XpOVOG NOU anaiTeital yia Tnv Anyn Tou ONTIKOGKOUOTIKOU MNEPIEXOMEVOU TNG Ynnpeaiag f/kal Twv MNpoobeTwv
Ynnpeoiwv e€aptdTtal ano Tnv TaxutnTa Tng XxDSI ouvdeonc Internet Tou ZuvdpounTn.

4.6 H MNPOZBAZH ZE MEPIEXOMENO TI'TA ENHAIKOYZ KAI H OEAZH AYTOY EINAI AYZTHPQZ AKATAAAHAH T'TA ANHAIKOYZ. O
SuvOpouNTNC PEPEI anokAEIOTIKG TNV €uBUvn NpOoBacng ae NepIEXOUEVO yia evnAIKOUG e Tn XPRON TNG Unnpeoiag yovikoU eAEyxou
nou napexeTal oTo nAgiolo TN Ynnpeaoiag n/kai Twv MNpoaBeTwv Ynnpeoiwv. O SuvdpounTnG opeilel va AauBavel 0Aa Ta anapaitnta
METPa (N.X. KAEDWPa KavaNiov, YOVIKO £AeyXo NpoypaupdTwv) woTe va €Ead@aliel kal va anoTpenel Tnv npdoBacn oto &v Adyw
nepIEXOMEVO and avnAika aTopa.

4.7 O OTE euBlveral POVO yia TO OMTIKOGKOUOTIKO MEPIEXOMEVO NMou napayel o i81o¢. e kapia nepinTwon dev guBUvVeTal yia TNV
opboTNTa, afonioTia kar XPNOIMOTNTA Yid OrMolodANOTE OKOMO TOU ONTIKOAKOUGTIKOU MEPIEXOUEVOU MNou MeTadideTal n/kal
avayeTadideTal Yéow TG Ynnpeoiag n/kar Twv Mpdobetwv Ynnpeoiov. O OTE dev  @épel Kayia €uBlvn yia TO OMTIKOQKOUGTIKO
NEPIEXOPEVO TPITWV TO OMOIO EVOEXOUEVWG Biyel TNV NPOCWNIKOTNTA, TNV TIKA, TNV UNOANWn, Tov ISIKTIKO Kal olkoyevelakd Bio, Tnv
ENAYYEAUATIKN, KOIVOVIKN, €MIGTNHOVIKN, KAAITEXVIKN, MONTIKA 1} GAAn ouvaen dpacTnpidoTnTd MNpoowrou, N €kdva Tou Ornoiou
gueavifeTal oTnv 08V 1) To Gvoua Tou Oroiou 1| GToIXEla ENapkn yia Tov Npoadiopiouo TOU onoiou YeTadidovTal.

5. AoInég YNOXPEWOEIG Kal AIkai®paTa TV Mepav

5.1 O OTE unoxpeouUTai:

5.1.1 Na evnuepwvel Tov SuvdpounTr HE KGBe npdo@opo TpoMno (n.x. KE avakoivwan otov TUMo, OTNV NAEKTPOVIKN I0TOCGEAIDA TNG
Ynnpeoiac kKAN) yia kabe PeTaBoAr r Tpononoinon Twv NapovTwv 0pwv, TNG YNNpeoiag r/kal Twv MpdobeTwv YNnpeoimv, npoadnkn,
agaipeon 1 avTikataoTaon NPoypaupaTwv n/kal MakeTwv kal Tov AoINMV NAPEXOHEVV UNNPECINV, KABWE Kal va EVNUEPWVEI TOV
SuvdpounTn yia kaBe véa EMIPEPOUC UNNPETIa Kal TOUG OPOUC NAPOXNC AUTAG.

5.1.2 Na ikavonoliei kGBs aitnua avapaduiong nakétou, npodBnkng r agaipeong Tepupatikol EEomMiopoU oTnv nepinTwon
gvepyonoinong COSMOTE Multiroom, evTog TnG eAAxioTng dIApKeIag OECHEUONG Kal KABE aiTnUa PETATPOMNG NAKETOU WETA TO MEPAG
auTnG, oUPPWVA HE TOUG NAPOVTEC OPOUC, TOV IOXUOVTA TIHOKATAAOYO, TNV EUNOPIKNA NONITIKR Kal TIC I0XU0UCEG diadikaaieg Tou OTE.
5.1.3 Na anokaBioTa Tic BAABEG 0Ta GUCTARATA TOU NOU agopoUv TNV napoxn Tng Ynnpeaoiag, evrog dUo (2) epyacidwv nUepwv and
Tnv avayyehia Tng BAABNG and Tov SuvdpounTr Npog Thv appodia unnpeoia Tou OTE, e€aipoupévav Twv BAaBwV nou ogeilovTal ot
avunepBANTEG TEXVIKA OUOKOAIEC yia TIC onoie o OTE oudepia €uBlvn QEPEl. AVUNEPBANTEC TEXVIKA DUOKOAIEC eVOEIKTIKG Kal OXI
nePIOPIOTIKA, opifovTal: BAGBN 1 kataoTpo@r] Tou JIKTUOU, (anod (PUOIKEC, TPOMOKPATIKEG 1 AMEC aiTiec), al&non Tng andoTacng Tou
SuvdpounTn anod Tnv acTikn nepioxn Tou OTE Adyw avTikaTtaoTaong Tou JIKTUOU XaAkoU kal kaivoupiag SpopoAdynong Twv YPauuoy,
£UPAvIon 10XUPNE NNYNG BopUBou oTnV ypauun, WOTE va KaBioTd Tnv napoxr TNG YANPEoiag avepikTn WEXP! Va YIVEl EiTe anoudkpuvaon
NG nnync BopUBou, ite avadpopoAoynon Tou JIKTUOU, akpaieg KAIPIKEC GUVBNKEG, onou eival mBavov va anairnBouv eKTETAUEVEG
gpyaoieg didpkeiag népav Twv OUO (2) Epyacidwv NUEP®V. ZE€ NEPINTWON KN anokataoTaong TnG BAARNS e unamétnTa OTE, oUppwva
HE Ta avwTépw OTO Napov apBpo, o OTE moTwvel Tov ZUvOPOUNTA ME TNV avaioyia TngG Pnviaiag ouvOpOMnG Mou avTIOTOIXEI OTo
oUVOAO NUEP®V XWPIC YNNpeaia PeTa To népag Twv dUo (2) €pydcipwy nUep®Y and Tnv nuépa Tng dNAwonG TnS BAARNG HEXP! kal TNV
nUépa anokataotaong TnG BAGPNG. H niotwon Ba yiveTal o eNOPEVO Aoyapiacuo Tou SuvOpounTr TO apyoTEPO eVTOC Eaunvou and
TNV apon Tng BAGRNG.

5.2 O OTE diatnpei To Oikaimpa va diakonTel Tnv Ynnpeoia n/kar Ti¢ MpooBeTeC YNnpeoieg yia AGyoug GuvTtrpnong N yia tnv
npayyaTonoinon npoypapuaTIoNEVWV TEXVIKMV £PYACIMV OTA CUOTAMATA TOU, YE TNV UMOXPEWON VA EVNHUEPWVEI TOV SUVOPOUNTH
£YKaIpa Kal o€ kABe NePINTWON TOUAAXIOTOV 24 WPEC NpIv, PHECw dnpoaicuong oTo dikTuakd Tono Tou OTE 1) Tng Ynnpeaiag r)/kal Tov
MpdoBeTWV YNNPETI®V f/Kal HE NAEKTPOVIKO PNVUKa oTny idia Tnv Ynnpeaia r)/kar oTig MpooBeTeg YNnpeaieg yia To didoTnya diakonnG.
TNV NEPINTWOoN auTr o Zuvdpounmig Oev dikaioUTal anolnyiwon yia To Xpovo diakonng Tng Ynnpeoiag r/kal Tov MpoobeTwyv
Ynnpeoiov.

5.3 O OTE dUvatal va XpnoIKomnoIel OTOIXEId Xpriong TnG YNNpeoiag and Tov ZuvOpounTn yia Tnv kaAUTepn egunnpétnon Tou (..
NPOTACEIG OXETIKA PE TA NPOYPAUKATa nou €MIAEYEN), 1y /KAl yia OTATIOTIKOUG AOYOUG 1 /kal €v YEVEI yia AOYOUC EUMOPIKNG avanTugng
NG Ynnpeoiag,

5.4 O ZuvdpopnTiiG unoxpeouTal:

5.4.1 Na xpnoiponolei Tnv Ynnpeoia ri/kai Tig NpdoBeTeC YNnpeaiec anokAEIOTIKA kal Jovo aTn AleuBuvon EykataoTaong, anokAEIoTIKd
yla Tn XPrion Nou CUM@®VEITAI JE TOUG NAPOVTEG OPOUG, Kal OE NEPINTWON METAPOPAC TNG TNAEPWVIKNAG YPAMMNG OTn vEa AlelBuvon
EykaTaotaong. O SuvdpounTrG UNoXPeoUTal va EVNHEPWVEI EYKAIPWE Kal EyypApwG Tnv apupodia unnpeoia Tou OTE yia onoladnnoTe
METABOAN TWV OTOIXEIWV NOu avapepovTal aTnv AiTnaon.

5.4.2 Na €Eao@alilel Tnv adiaAeinTn NAeKTPIKN Tpo@odoaia Tou TepuaTikoU EEonAiopoU pe idieg dandveg.

5.4.3 EGv n nwAnon yiveral €€ anooTaocswg n €KTOC EUNOPIKOU KATACTAKATOG O PUCIKO NPOoWno, To onoio cUPBAANETal yia Tnv
andkTnon Tng Ynnpeoiag r/kai Twv MpoabeTwv YNnpeoimv, EVEPYWVTAG YIa AOYOUG Mou Jev  UNINTOUV OTNV EUMNOPIKT, EMIXEIPNUATIKN,
BloTexvikr 1) EAeUBEPIA enayyeAUaTIKr Tou OpacTNEIOTNTA, EVTOG dekaTeoodpwyv (14) nuepoloyiakwv nUEPwY and Tnv napaiafr Tou
TepuatikoU EEonAiopoU, o ZuvdpounThG WMOPEl va unavaxwprioel CUMNANPWvVoOvVTac kal anooTéAovtac otov OTE Tn dnRAwon
unavaxwpnong nou napehape padi. Evroc déka (10) nuepoAoyiakwv nuepwv and Tnv napakapn ano tov OTE Tng dnAwong
unavaxwpnong o ZuvOpounThAG UnoxpeouTal va enioTpéwel Tov TepuaTikd EEonAioud oTnv apyikn KAEIOTH kal ABIKTn CUOKeuaacia,
aMw¢ eniBaplveral e Tnv afia Tou oUPPWVa HE TOV €KACTOTE I0XUOVTA TiHokatddoyo COSMOTE TV. Ze nepinTwon Anpaktng
napodou TNG avwTépw npobeopiac, n Ynnpeoia fi/kai n MNpdobetn Ynnpeoia COSMOTE Multiroom BewpeiTal auTodIKAiwG OpIOTIKMG
napahn@Beioa and Tov SuvdpounTr and Tnv nuepounvia napaiaBng Tou TepuatikoU E€onhiopou. MpoidvTa r) UNnPECIEG NoU TuxXOV
xopnynénkav dwpeav enioTpEPovTal autolala f XPEMVOVTAal avTIoTOIXWG CUKP®VA E TOV I0XUOVTA TIHOKATAAOYo. AleukpIvileTal 0TI TO
£v AOyw dIKaiwWa Nepi unavaxmwpnong yia TIG CUKPBACEIC EKTOG EUNopIkoU KATAGTAKATOC dev 1I0XUEI OE NEPINTWOEIG, ONWG I0IWG: a) HETA
TNV NANRPn napoxn Tng Ynnpeoiag, €av n ekTéEAEON APXIOE PE TNV MPONyoUMEVN PNTH OUYKATABE0N TOU (QUOIKOU MPOo®MOoU Kal Tnv
avayvapion €k JEPOUG Tou OTI Ba anoAéoel To dIkaiwpd Tou TNG unavaxwpnong HONIG n oUpBacn ekTeAeaBei NANpwe, kabwg kal B) €av
n ekTéheon Eekivnoe e Tnv nponyoUUEVn pNTr ouykaTabeon Tou (uaikoU Npocwrou Kal Tnv emiBeRaiwon ek JEPOUG Tou OTI XAvel £Tal
To JIKaAiWPA unavaxwpnone.
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5.4.4. Na xpnoigonoigi Tnv Ynnpeaia n/kai Ti¢ MpoadeTeG YNnpeoie cUM@Wva e TO VOO, TOUG NApOVTEG OPOUG, Ta XpNoTda Nnen Kai
TIG 0dnyiec Tou OTE kal va pnv npoBaivel g Npd&eic 1} Napalsiyeic nou Pnopouv va npokaiécouv onoladnnote {nuia otov OTE, va
£nnpeacouv n B£gouv Oe KivOuvo Tnv napoxn TNG Ynnpeoiag r/kal Twv MNpoodsTwv Ynnpeoinv. O SuvdpounTnG ublveTal Ot
anokaTtaoTraon kabe {nuiac nou Ba unooTei o OTE.

6. O1kovopIkoi ‘'Opol

6.1 O OTE xpewvel ToV SUVOPOUNTH), CUMP®VA WE TOV EKAGTOTE 10XUOVTA O TIMOKATAAOYO TOU HE:

a. TN Suvdpoun B. To TiuNua via kabe NpoaBeTn Ynnpeoia fi/kal npoypaupa nou emiéyel (ny. MioBwon Taiviov KAM) y. To picBwua yia
TN xpnon Tou/Twv TepuatikoU/wv E€onAiopoU/wmv 8. Ta Noca Mou KAtaninTouv yia Tn pn €MCTPOQR/anwAEIa fj KaTaoTpopr] Tou
TepuaTikoU EEonAiopou, n/kar Tnv katayyehia npiv Tnv ndpodo Tng eAaxioTng OIdpkelac OEoWeUoNnG €. Aoind TEAn/mood, nou
nepiAapBavovTal oTov I0XUOVTA TIHOKATAAOYO Yia AANEG EMIYEPOUC UMNNPECIEC/NPOIOVTA Mou TUXOV Xpnaoidonolei o SuvdpounTtns. O
®.M.A. Kal Tuxov aMol @opol N TéAn enmiBapuvouv Tov ZuvdpounTr. O ZuvdpounTng enmiBapUveTal e TuxOv €€0da (AeIToupyikd,
dIkaoTIKA, 1} aAAa) ota onoia unoBdAeTal o OTE AOyw TNG PN eKNANPWONG TWV CUPBATIKWV UMNOXPEWOEWV TOU SUVOPOUNTN. € KABE
nepinTwaon o OTE dikaioUTal va eMdINEEI TNV €E0QANCN TWV OPEIADY TOU GUVOPOUNTN HE KABE VOUIUO TpoMo.

6.2 H xp€won TNG ZUVOPONNG Kal TOU MICBMUATOC YIa Tn XPron Tou/Twv TepuaTikou/wv EEonAiopou/wv gival ynviaia, ol A\oyapiacpoi
ekdidovTal avd dipnvo, 1 HIKPOTEPO XPOVIKO SIAcTNHUA CUKPWVA LE TNV UNOpIKNA NONITIKN Tou OTE, Eo@AouvTal evTog TG npobeapliag
nou avaypagetal o auToUg Kal EVOWHATWVOVTAl OTOV AOYdplaopo Tng TNAEPWVIKNG oUVOEaNG Tou ZuvdpounTn. O ZuvdpounTng
NPoONANP®VEI TN Pnviaia Suvdpour, Kabwe kal To HioBwpa Tou TeppaTikoU EEonAiopol kata Tnv £0QANCN Tou Aoyapiacuou Tou, Je
Tpono nou kaBopileTal ano Tov OTE.

6.3 O SuvdpounTnc Bewpeital OTI €xel anodexBei NANPWG TOUC ekdIBOPEVOUG AoyapiaopoUg av dev Toug au@IoBNTrOE! e £yypagpo Tou
npog Tov OTE evTOG anokASIOTIKNC NpoBeayiag 45 nuepwv anod Tnv £kdoar) Touc. Av o SuvdpounTig Oev Toug eE0PAnael eunpdBeopa,
£nIBapUVETal IE TO VOMIPO TOKO UNEPnMEpIac.

6.4 O ZuvdpounTtng dnAwvel kal anodéxeral OTI ol Aoyapiacuoi kal Tuxov aMa TiHoAdyia nou ekdidovTtal and Tov OTE, kabw¢ Kal
avTiypaga r anoondouata Toug nou TnpouvTal anod Tov OTE pnxavoypa@ikd o€ NAEKTPOVIKO KEVTPO, anoteholv nAnpn anddeign tng
0PEIANG Tou npog Tov OTE avagopika e Ta Nooa OTaA OMoia avagpEPovTal, KaTd TNG onoiag Opwe ENITPENETal avTanodeign.

6.5 O OTE duvaral va apvnBei Tn oUvaywn TnG napolodg o€ NePINTWON dlanioTwoNnG eNAveIANUPEVNG KaBuaTEPNOoNG €E0(ANONG
Aoyapiacp®v and Tov ZuvdpounTh yia TNV v YEVEI NApoxn unnpeaiwv ano Tov OTE.

6.6 H pn gunpoBeoun €EOQANCN TOu avTiOTOIXOU AOyapiacuou eMIPEPEl TNV MPOCWPIVA ) OPICTIKN diakonr TNG Ynnpeciag f/kai Twv
MNpdoBeTwv Ynnpeoiwv. H diakonr —npoowpivi] 1 OPIOTIKNA- TNG TNAEPWVIKNAG oUVIEONG Tou SuvOpouNTh Yia onolodnnote Adyo,
OUMNEPIAAPBAVOREVNG Kal TNG HN EUNPOBECUNG €EOPANONG TOU aVTIOTOIXOU AOyapiacuou, EMIPEPEI KAl TNV NPOCWPIVH ] OPICTIKN
dlakonn Tng Ynnpeoiag n/kar Twv MNpdobetwv Ynnpeoiwv avrtioToixa. Néa oUpBacn Tou Suvdpountr e Tov OTE dev cuvanteral,
€QOgoV dev TakToNoINBoUV OpIOTIKA Ol OIKOVOMIKEG TOU EKKPEUOTNTEG EvavTi Tou OTE.

6.7 O OTE diatnpei To diKaiwpa va KAAUNTeEl apeca, kaBe An&inpoBeopn Kal VOMIHa anaimnTr oQeIAfj Tou ZuvdpounTn ano
onoladnnote guvdeor) Tou aTov OTE, anod To TUXOV NIOTWTIKO UNOAOINO TNG EKkaBAapIong Tou Aoyapiaopou Tou.

7. Aiapkela TnG ZUUBaong

H napoUoa ouppacn eival aopioTou Xpovou. Tuxov eAAxIoTn didpkeia dECEUONG opileTal oTnv AiTnon.

8. Auon - KatayyeAia

8.1 H napoloa oupBaon AleTal:

8.1.1 Merd Tnv ndpodo TnG eAaxiotng Oéopeuonc (epdoov undapxel), alnuing and Tov ZuvOpounTr MeE &yypagn KkartayyeAia
koivornoloUpevn npog Tov OTE npo TpiavTa (30) NUEPOAOYIAKWY NUEPKV.

8.1.2 Se nepinTwon KaTayyeAiag and 1o ZuvdpounTr npiv ano Tnv napodo TnG eAaxioTng didpkeiac déopeuong, n ano Tov OTE yia
AOYOUC MoU apopouV ToV SUVOPOMNTH, 0 SUVDPOUNTAC unoxpeoUTal va kaTtaBaAel To Noaod nou opileTal KaTd NepINTwon oTov IoxUovTa
TiJokaTaloyo COSMOTE TV. MMpokaTtaBAnBevra TEAn Oev enmioTpEPOvVTal Kal oupywno@ifovral Je Ta mood nou opidovralr oTov
TIJokaTaAoyo yia Tnv npdwpn katayyehia. O OTE anaAldooetal and Tuxdv unoxpewon anodnpinong Tou ZuvdpounTn.

8.1.3 Alnpiwg, og NePINTWON a) PETATPOMNG I HETAPOPAC TNG TNAEPWVIKNAG CUVOEDNC HOVO £POOOV DeV €ival TEXVIKA EQIKTN N Napoxn
NG Ynnpeaiag, B) katapynong Tng TNAEPWVIKNG alvdeong N Tng ouvdeong OTE ADSL/VDSL spdoov €xel napeABel n eAaxioTn SIGpKela
OE0MEUONG V) TEXVIKNG aduvapiac evepyonoinong TnG Ynnpeoiac. ZTIC NePINTWOEIC B) KAl y), O ZUvOPOMNTNG WNopei va {nTroel
EYYPAPWG N TNAEPWVIKQG T AUon Tng napoloag oto 13888 anooTéA\ovVTag UNOYEypappevn TNV aiTnan KaTapynong Tng YNnpeoiag.
Tuxov npokaTaBAnBév Nood nou agopd To dIACTNUA HETA TNV NHEPOMNVIA KATAPYNONG TNG YNNPEDIAg, ENICTPEPETAl ATOKWG OTOV
SuvdpounT. Ze kapia aAAN nepinTwaon dsv ENIOTPEPETAI NPOKATABANBEV NOCO.

8.1.4 O OTE dikaioUTal va katayyeilel onotednnoTe Tnv napouoa, alnuiwg yia Tov idio, yia onoudaio AOyo, Onwg evOEIKTIKA: a) Ot
nepinTwon Xpnong Tng Ynnpeoiag f/kai Twv MpooBeTwv YNnpeoiwv kal Tou Teppatikou EEonAiopoU kaTta napapacn Twv napovtwv
OpwV Kal TNG Keipevng vopobeaiag B) oe kaBe AN nepINTwon Un CUMHOPP®WONG ToU ZUVSPOUNTH HE 0MoiadhnoTe and TIG CUPBATIKEG
TOU UMOXPEWOEIG Nou BewpolvTal OAeC oUCIMOEIG Kal Y) O MeEPINTwon 6avaTou Tou ZuvdpounTr, KAPUENG NTwXEUong, Béong oe
katdoTaon navong NANPWHWY, avaykaoTIKNg diaxeipiong 1 aAANG avTioToIXNG Kal €V YEVel O KABE MEPINTWON Nou 0 ZUVOPOMNTAG
KaTaoTEl apePEYYUOG.

8.1.5. 3¢ k@Be nepinTwaon kaTApynong TnG YNnpeaiag katapyouvTtal kai ol MpdoBeTeg Ynnpeoie.

8.2 KdBe ogelAr Tou ZuvdpounTr npog Tov OTE, anoppgouaa anod Tnv ekTEAEON TG napouaoac, kabioTatal An§inpdOsoun kai anairnTn
ano Tnv katayyeAia Tng ouppaong.

9. AveTépa Bia

Se nepIiNTwon €néAEUONG YEYOVOTwV avwTépag Biag n unoxpéwon napoxng Tng Ynnpeoiag n/kal Twv MpocBeTwv Ynnpeoimv
avaoTENETal, EQOgoV auTn €ival aduvarn n unepBolika enaxdnc yia Tov OTE, €wg Tn ANEN Twv YyeyovOTWV Mou MpokdAeoav Tnv
aduvapia. Eav ol ouvenkeg avwTepag Biag diapkouv yia Xpovikd diaoTnua peyahlTepo Twv Tpiavta (30) nuepwv onolodnnoTe anod Ta
oupBaMopeva pépn dikaloUTal va katayyeilel alnuiwg Tnv napoloa Pe €yypagn €1donoinan nNpog Tov avTioUYBAMOPeVO Tou. ZTd
yeyovOTa avwTépag Biag, evOSIKTIKA Kal Ol NeplopioTikd, neplAappavovtal exBponpaiec, €EEyepaor, TPOMOKPATIKEG I KAKOBOUAEG
evépyeleg (oaunoTal), KaTtaoTpoPEG JIKTUOU, CUUNEPIAAUBAVOUEVWY TV JOPUPOPWY, and EVEPYEIEG TPITWY, nupkayid, nAnuuUpa,
(PUOIKEC KATAOTPOPEG N (PUOIKA (PAIVOHPEVA, €V YEVEI YEYOVOTA WN opelNOWeva og unaimotnta Tou OTE, neplopiopoi kal SUOKOAIEG
napoxng Tou JIKTUOU, anepyia, avranepyia, Npageig/anopaoceig eBvikwv r/kal KoIvoTIkav 1 AWV apXav Kal YEVIKA kB yeyovog nou
dev unopei va npoBAe@Oei 1| va anoTpanei ano Ta Pepn.
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10. Ekx@pnon

10.1 O ZuvdpounTNG dev €Xel DIKAIWKPA VA EKXWPNOElN onolodnnoTe dikaiwua n va PeTaBIBAcel onoladrnoTe UnoxXpéwaon anoppéel and
Tnv napoloa o€ TPITO XWPIG TNV &yypagn ouvaiveon Tou OTE.

10.2 O OTE duvaTal va ekxwpei onoTedNMNOTE TIC aNAITHOEIC TOU NOU anoppEouv and Tnv napolaa.

11. NMpooTacia Mpoownik®v AeSopEvV@V

Avo@opikd pe TO Béua Tng emeCepyaciag Twv TTPOOWTIIKWY dedopévwv Tou yia Tnv Trapox Twv Ymnpeoiwv tng COSMOTE, o
ouvdpouNTAG MTTOPEl  va  evnuepwBei ammd  TO  OXETIKO  Keigevo, TO  oTroio  BpiokeTal  avaptnuévo otov  oUVOEOHO
www.cosmote.gr/dataprivacypolicy/notices

12. Aoinoi ‘Opol

12.1 O OTE dikaioUTal va TPOMonolgi ToUuG NapovTeG OPOUG kal va avanpoodpuolel Tov TiHokaTaloyo cUp@wva Pe Tnv loxuouoa
EUNOPIKA MONITIKA TOU Kal TNV KEiPeVN VouoBeoia, evnUeP®VOVTAG TNV €nionun 10TOOEAIda Tou 1) /Kal ToV SUvOPOuNTN HE KABe dAAo
npdopopo Tpono.

12.2 3¢ kapia nepintwon o OTE dev eUBUVETAI yia TUXOV BETIKEG 1 anoBeTIKEG {nuieg 1) dla@uyovTa KEPSN Tou SUVOPOMNTH NOU HUNOpE
va npokUWouv KaTtd r) ano Tn xpron Tng Ynnpeaoiag n/kar Twv NpdobeTwv Ynnpeaiawv.

12.3 H ek pépoug Tou OTE pn aoknon r MEPIKN AOKNON onoloudnnoTe JIKAIMKATOC TOU MOU anoppEsl and Tnv napoloa dev anoTeAE
napaitnon ano To dIKaimpa auto, oUTE AnoKAEIEl TNV AOKNOT TOU OTO PEANOV.

12.4 Av kdnolog 6pog TnG napouaag KpiBsi Akupog yia onolovdnnoTe AOyo, ol UnoAoinol Opol auThg napapévouv loxupoi kal o OTE
dikaioUTal va avTikaBioTd r) Tpornornolgl Tov Akupo 0po CUUGWVA HE TIG APXEG TNG KAANG NiTNG Kal Tov EMBIWKOPEVO GKOMO TOU GKUPOU
opou.

12.5 lNa v eniluon onoiaodnnoTte dia@opdac NpokUYel ano Tnv napoloa appodia sival Ta dikaoThplia ABnNvav kal epApPoaTED gival
To EMANVIKO Aikaio.

TONOG & HUEPOUNVIA: weeveveeieneeieriesiesreeseeeseeseesae e e sresresee e [ e [ e Y A

Ovopatenwvupo & Ynoypa®r ZuvdpounTn :

2TOIXEIA NQAHZHZ & AMOZTOAHZ

ONOMATENQNYMO NQAHTH:

KQAIKOZ NQAHTH: KQAIKOZ KATAZTHMATOZ - ZHMEIOY NQAHZHZ:

MAPAAABH EZOMAIZMOY (Hpepopnvia & 'Qpa): ... [ s Y AT o1

NAPATHPHZEIZ:
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