TeAeutaia Tporomnoinon 10-08-2026 (V. 7)
Tportomnoinan rap. 6.2.5 tou apdpou 6
«Yroypewaoelg/Akatwuata OTE» kal tn¢ rtap. 8.7 Tou

apBpou 8 «Xprian twv Ynnpeatwyv Mepieyousvou OTE

n/kot tpitwvy

FENIKOI OPOI MAPOXHZ THAE®QNIKHZ TrPAMMHZ

O mapovteg levikoi Opot Mapoxng TnAedwvikng Mpopung, oe cuvduaopd pe tnv Aitnon TnAedwvikig Mpappng tou/tng
unoypadovta/ovoag (oto €€n¢ “uvbpountng”’), anoteholv pa eviaio cuppaon (oto €€ng «ZupuBaon») kal kabopilouv Toug
0poug Kal TG mpoUnoBéoelg, und Toug omoioug n Etaipia «OPFTANIZMOZ THAEMIKOINQNIQN THE EAAAAOZ ANQNYMH
ETAIPEIA» pe tov Slakpltikd titho «OTE», mou e6pelel ato Mapouaot Attikic (086¢ Kndiotag aptbudg 99, T.K. 15124) ue A.O.M.
094019245 A.0.Y. ®AE AGHNQN (Ap. TEMH: 1037501000) (ede€ric «OTE») Ba mapéxeL otov Tuvdpountr, epdoov anodexBel tnv
Altnon tou kal évavtl Tou avtoAAdypatog mou mpoPAEnel o Tywokatdloyog tou OTE, Sikaiwpa xprong piag TnAsedwvikng
Mpappng kabwg Kat kaBe AAANG unnpeciog mou npoodépel o OTE (oto €€ng «Ymnpeaoieg»), Héow tou Siktuou Tou, BAcEL Twv
adelwv AeLtoupylag mou tou £xouv mapaxwpnBel kal cupdwva e TNV Keipevn vopoBeaia.

OPIZMOI:

Aiktuo «COSMOTE Fiber»: evouppato diktuo mpocPaong véag yevidg (New Generation Access — NGA), ou amote)eital (oto
oUVOAO Tou f 0g PEPOG Tou) ard omTika otolxeia SiktUou Kal tou poodEpel uTtepUPNAEC TaxUTNTES Internet. ELSkOTEPQ, HECW
NG umodoung Fiber To The Home, to COSMOTE Fiber ¢p€pvel 100% omTikr tva EXPL TO OTTITL TOU CUVOPOUNTH.

«ApLOUOG KAong»: elval o yewypadikog aplOpuog tou EXA, t xprion tou omoiou napaxwpei o OTE otov ZuvSpounTh HETA TNV
arodoxn TG cuvnupévng Altnong Tou, e KOO TN Xprion Yrinpeowwv mou mapéxetl o OTE. «Xuvdpounthc / Mehdtng»: ival to
duaoLkd A vouLkd mpdowmo, Tou Pe tnv_amodoxf tg Aitnong tou amd tov OTE, amoktd Sikaiwpo Xxprnong twv YInpeoLwY Tou
OTE pe Toug 0poug Kal TLG TPoUTIOBECELS TTOU TIEPLEXOVTAL OTOUG MAPOVTEG MevikoUg Opoug. «Xpriotng»: Kabe tpito, GpuaoLko N
VOULKO, IPOOWTO Tou Xpnotpomnolel Tnv TnAedpwvikn Fpapun, yla xpron Twv mapexOuevwy YInpeowwyv. «2tabepr O&on»: 10
duokd onuelo gykatdotaong tng TnAedwvikng MPAUUAG TTOU TTAPEXETAL OTOV ZUVEPOUNTH KAl OTO ONolo evepyomoleital o
TNAETUKOLWVWVLAKOG TEPUOTIKOG EEOTALOUOG.

«TnAedbwvikn Mpappn»: Ta €ldn TnAedwvikng Mpapung sivac:

o «Eupulwvikn TnAedpwvikn Mpappn»: elvat n puoikr tpocBacn oto diktuo Tou OTE péow gupulwvikng mpdopacng nmou,
o€ oUVOUAGOUO HE ToV aplOpd KAROoNG, MapEXeL TNV SuVATOTNTA XPrONG UTNPECLWY WG LECW EVOG N TIEPLOCOTEPWY
KavoAlwv ¢wvng, amno Ztabepn Ofon. e nepinmtwon mou Sev_mapéxetal Eupulwvikn TnAedwvikr Fpaupn, n Guoikn
npooBacn UMopel va mapéxeTal Ye:

o «TnAsdwvikn Mpappry PSTN»: givat n ¢uoikn mpocBacn oto Anupdolo Emleyopevo Thhedwvikd Aiktuo (PSTN) kat
TapEXeL éva Kavait Gwvng.

o «TnAedwvikn Mpoappr BRA ISDN»: elvat n duaoiki mpdopacn oto Wndlako Aiktuo Evonoinpévwy Yrinpeowwv (ISDN) tou
OTE, mapéxeL 6& otov uvdpountr dUo kavaiia pwvng tTwv 64kbps (B-channels) cuv éva kavaAL twv 16kbps (D-channel).

o  «TnAedpwvikn Mpoappn BRA ISDN - DDI»:» eival n duoikn mpdoPach oto Wndako Aiktuo Evonotnuévwy Yrinpeowwv (ISDN)
tou OTE (BA. mponyoupueva) n omoia mapexet Atemhoyn Ecddou (DDI). «Atemidoyr) Eloddou (DDI)»: gival n emumAéov
ouvexouevn opada aplBuwv, n onoia kabopiletal anod tov OTE. To teAeutaio Yndio Tou mpwtou aplBuol apyilel
anapaitnta ano 0 kat To teAevtaio Pndio Tou teAeutaiou aplBuoL teAelwvel og 9.

«TnAemikowviakog Teppatikdg EEomALopog Zuvdpountn»: KaBe eEOMALOMOC OTOV XWPO TOU TUVSPOUNTH EYKEKPLUEVOU TUTIOU,
oUpdwva Ue TIg dlatagelg Tng kelpevng vopoBeaiag, mou eival kataAAnAog va cuvdeBel pe to diktuo tou OTE.
«TnAemikowvwviakog Teppatikdg E€omAlopog OTE»: kaBe e€omALopOg Tou eykabiotatal oto xwpo tou Tuvdpountn and tov OTE
N mapExetat and tov OTE yla xprion Twv Yrnpeotlwyv tou. O ThAEMKOWWVLAKOG TEpUATIKOG EEomAlondg OTE StakplveTal os:

e  Optical Network Terminal/ONT»: eivat teppatikiy Statagn tng mapexouevng eupulwvikng ouvdeong péow Omtikol
AwktUou (GPON) mou eykaBiotatal 0To XwPo Tou TUVSPOUNTH KAl OTNV OOl GUVSEETAL O AMALTOUUEVOG EEOTTALOMOG
Router

o «Network Terminal/NT»: givat teppatikr] Sidtaén tou Wnoakol Awktvou Evormownpévwy Yninpeowwyv yia TnAsdpwvikn
lpappuri BRA ISDN/BRA ISDN- DDI) mou eykaBictatal oto Xwpo TOU JUVSPOUNTH Kal otnv omoia ouvdéstal o
TnAemkowwviakog TepUATIKOG EEOMALOMOC Tou ZuvdpounTh.

e «Router»: elval o TeppaTikog e€omAlopog tou OTE mou eykabiotatal 6Tov XWPOo TOu JUVSPOUNTH Kal OTOV Omolo
OUVOEETOL 0 TNAETLKOWWVLOKOG TeEPUATIKOG EEOMALOMOC Tou Zuvbpountr, yla T Aswtoupyia ™G Eupulwvikig
TnAedwviKNG TPAUUAG.

«Altnon»: To cuVNUUEVO OTOUG TTaPOVTEC MevikoUg Opoug €VTUTIO, OTO OMOLO ATTOTUTIWVOVTAL Ta BACLKA XOPAKTNPLOTIKA TNG
TnAepwvikng MPAUUAG, TO OTOLXELD TOU XuvEpOUNTH KAl TO Omoio umoypddetal amd Tov IuvOpountn Kol amoteAsl
QVaOOTACTO UEPOG TNG mapoloag ZUpBaong. «E.2.A.»: «EBvikO 2xéSlo AplBuodotnong», onwg autd mpoaodlopiletal ot
OXETIKEG amodAoeLg TNG EETT.



«Yrinpeoio Xovdpikng EkpicBwong lpoppwv (X.E.M)»: H unnpeoia XEM ouvictator otn Suvatdotnta tou Ttpitou
TNAEmKOWVWVLAKOU Tapoxou va pobwvel amo tov OTE tnv TnAedwvikn Mpappn tou teAkol xprotn umd opoug XovEpLKNG,
TiPOKELUEVOU va TNV Slabétel o i6Log otov Tehikd xpriotn. H untnpeoia X.E.l. adopd tnv npocBacn oto dnudoto ThAedwvikd
Siktuo oe otaBepr B£on kat mapéxetal oe ypapég mpooBacng PSTN, ISDN BRA, BRA ISDN-DDI kat EupulwvikAg TNAedwvIKAG
MpPaUUAC oTo BaBuo mou eival auTtd TexVIKA eDLKTO.

«MepLlopevn NpdoBaon otov Tomiko Bpoxo 1) YoBpoxo»: eival n mapoxr o€ TPLTo TNAEMLKOWVWVLOKO TIAPOX0 MPOcBacnG oTov
Torukd Bpoxo i otov Tomukd YmoPpoxo tou OTE, n omoia emtpenel xpnon tng pn- ¢dwvnTikig mePLOXnG tou bAouaToq
CUXVOTNTWYV Tou oTpenTtol (eVyoug LETOAAKWY aywywv. O Tomikog Bpoxog cuvexilel va xpnotomnoteitat and tov OTE, yla tnv
napoxn TnAedwvikng Mpappng PSTN ry ISDN - BRA/ BRA ISDN - DDI otov ouv&pountH.

«A.PY.Z.»: glval n AcUppetpou PuBpou 20vdeon yua tnv petadopd kivnong SeSopévwy amd Kol mpog To Siktuo tpitou
TnAemikovwvLakoL apdyou Hécow tou Awktuou DSL tou OTE.

1. ANTIKEIMENO THZ ZYMBAZHZ

1.1 O OTE &1aBétel oTtov ZUVEPOUNTH EVOVTL OXETIKAG XPEWONG, YLO XProN Kal OXL yia eKPETAAAEVON, Hia TNAedwVIK Tpapun
LéEXpL To onueio anoAnéng tou Siktvou OTE (sloaywyn ktipiou i xaAUBSwo kutio), mou Suvatal va mepAapBAveL Kot Tov
Kat@AANAo TnAsmikowwviako Teppatiko e€omAiopd OTE, o omoiog pall pe tov Aptud KAnong, tnv TnAedwvikn Mpapur Kot tov
TnAemikowwvLako Teppatikd E€omiopd Tuvdpountr e€aocdpalifouv tn xprion tou diktvou tou OTE yla TRV Mapoxr UNPECLWV
dwvng amnd Itabepn Ofon.

1.2 H mapovoa S0pBacn SLEMEL TIG oXEoeLg ueTtal tou OTE Kat Tou SuvSpountr oXeTIKd pe tnv mopoxf ThAedwvikng Mpappng,
HE TNV emipUAaEn Twv OXETIKWV Slatdfewv NG Kelpevng vopobeoiag, evw LOXUOUV OE OXEON HE OQUTHV TA E€KAOTOTE
Snuooteupéva TipoAoyLla tou OTE, Ta omola anoTeAoUV avanooTIooTo HEPOG TNG MTAPoUoas. Ol AEMTTOUEPELEG TWV LOXUOVTWV
TLoAoyiwyv tou OTE (0nwg epanaf TéAn ovvdeonc, pnviaia téAn, xpewoelg tnAedwviag, Pripa xpEwaong, EAAXLOTEG XPEWOELS
K.ATL.) KaBwg Kal emikatpomoLnuéve MAnpodopieg ya Ta TLpoAdyLa tou OTE, diatiBevtal otoug evdladepopevous, oto AlkTuo
Kataotnudtwv COSMOTE/Teppuavog, tThAedwvikd péow twv aptBuwv 13888 (yia Owklakouc-EmayyeApatieg) & 13818 (yia
Etatpikolc- Emxetpnotakols Neldteg) kabwg Kat otn Stadiktuakn StevBuvon cosmote.gr/Fixed Pricelist.

1.3 Ektog amd tov ZuvSpountr, XPAon tng avwiépw TnAedwvikng Mpapung €xel T Suvatdtnta va TPOYUATOMOLEL
OMoLOodNTOTE XPrOTNG, TTOU GUVOLKEL 1) oUVEPYATETAL e AUTOV ] elval HoBwTn¢ Tou xwpou Asttoupylag Tng, e eubuvn Tou
JuvSpountn yla t vouLun xprion tns. O Tuvdpountng, o XpAotng kot KaBe Tpitog mou UMELCEPXETAL OTA SIKALWHIATA TOou,
guBuvovtatl £vavtl tou OTE g1g 0AGKANPo Kat aAnAeyyUwg o kaBévag yia Tig opetrég Tng TNAEDWVIKAG MpappunG.

1.4 THMANTIKH NAHPO®OPIA: Otav mapéxovial unnpeoieg dwvng amnod 2tabepr) Oéon peow gupulwvikng mpooBaong
(Eupulwvikn TnAedwvikn Mpapun), ol Yinpeoieg e€aptwvtal amno tn ocuvdeon oto 6ikTuo PECw Tou omoiou mapExovral. Ma tn
Aettoupyla Twv YNPECSWWV amaALTELTOL CUVEXAG TTAPOX NAEKTPLKOU PEUUATOC OTOV THAETIKOWWVLAKO TepUATIKO EEoMALOMO
Juvbpountr). e mepimtwon SLOIKOTAG TNG MApPOoXNG NAEKTPLKOU peVUATOG Kal yla 6co Slapkel autr, 6ev Ba pmopolv va
TAPEXOVTAL YTINPEOCIEG KOl KATA OUVETELA VO TIPAYLOTOTMOLOUVTAL KANGCELS, CUUMEPIAAUBAVOUEVWY TWV KANCEWV TPOG
aplOPoUG EKTAKTNG avaAyKNG (evelkTikd mpog To 112, 100, 166, 199 k.AT.).

Mo KA OELG TPOG TOV eViaio EUpWTATKO aplBUO EkTaktng avaykng 112, o OTE mapéxel Tig anapaitnteg mAnpodopleg yla tov
€VTOMLOMO B€0NnG TOU KAAOUVTOC.

1.5 lNa tnv Eupulwvikn ThnAedpwvikn Mpaupn o mepimtwaon mou napéxovral and tov OTE Yrinpeoieg pe vouadiko xapaktnpa
(xprion ouvdeong amno Stadopetikn yewypadikr BEon and tn Itabepr) O£0n YKATACTACHG TNG) KaL ELSIKOTEPA LECW XPHONG TOU
AladiktUou Kal KatdAAnAou Aoylopikol ou Ba mapexetatl ano tov OTE, n moldtnta Twv YInpeowwyv e€aptatal amno tn cuvdeon
0T0 AlaSikTUO, KABWE KoL TEXVLKEC TTAPOUETPOUC EKTOC TOU TeSloU

eAéyxou tou OTE. Itnv nepintwon auvtn, 6ev eival duvatr) n mpaypatonoinon KARong npog to 112 kalt toug Aoumoug eBvikolg
apLlOUOUC EKTAKTNG QVAYKNG KOL O EVIOTILOWOC TNG YewypadLkng B€ong Tou KaAoUVTOG yLa KANOELG TTpOoG Tov aplBpo 112.
Mepattépw, 0 ZUVOPOUNTAG SEV EMLTPEMETAL VA KAVEL LOVLUN XPron Tou aplBpol kKAnong £€w amo tn yewypadLkr mepLoX yla
TNV omoia tou ekxwpnOnke, Le Baon to EZA.



http://www.cosmote.gr/Fixed_Pricelist

2. ANOAOXH THZ AITHZHZ

Katd tnv katdBeon kat e€€taon tng Aitnong, o OTE Sdikatoutat va {ntriosl arnd tov urtoPdlo TuvSpountr) ta StKatoAoynTika
TIOU QALTOUVTAL YLO TOV €AEYXO TNG TOUTOMPOCWIIOG TOU, KOl Vo EAEYEEL TNV TILOTOANTITIKN TOU LKAVOTNTA, LOTIOLWVTAG
mAnpodopieg Tou TNPoUvTaL VOoUipwG. H Altnon mpémnel va_€xel umoypadel anod tov unmodridlo Zuvépountn i Tov VOULUO
€KTIPOOWO TOU.

3. APIOMOZ KAHZHZ

3.1 Ka®’ 6An tn Stdpkela tnG ZUMBAONG, O ZUVOPOUNTAG AMOKTA SLkalwa ATOKAELOTIKAG Xpriong Tou AplBuol KAnong. To
Sikalwpoauto —pe tnv emidpuAaén twv poPAenOpevwy yla petadopd tou AptBuol KAong og GAAO TNAETILKOLVWVLAKO TTAPOXO

- petaBiBaletal otov OTE autoSikaiwg Pe T AUon tng ZUUBAoNG yLa omolodnmote Adyo. I’ auTAV TNV TIEPLTTWON, LETA TNV
napodo £€L (6) unvwy, o OTE SikatouTal va apaxwpenoet To dikaiwpa xpriong tou AptBuou KAnong oe omolovérmorte tpito,
ouudwva Pe v Loxvouoa vopoBeaia, xwplc va uTtéExeL kapio euBlvn €vavtL tou uvdpounth.

3.2 O AplBuodg KAnong tng TnAedwvikng Mpapung tou Tuvdpounth eival Suvatd va petafarletal ano tov OTE oto mAaiolo
guplTEPNG aAAayr¢ oto cuotnua aplBpodotnong f HeTd amd aitnon tou Iuvdpounth, epdoov eykplBet amo tov OTE, pe
kataBoAn Tou mpoPAenduevou TEAouG.

3.3 O ApBudc KAjong tou tehikol Xprotn umnpeciog X.E.. avikel oto aplOuodotikd ddopa tou OTE kal eite €xel
Seutepoyevwg ekxwpnBel oe autov amo tov OTE eite €xel petadepbel and dalo Mdapoxo otov OTE péow TG UTNPESIAG
dopnrotnTag aplduwy.

3.4 e mepintwon mou o TeAKOE XpAotng mou atteital tTnv vAomoinon tg umnpeoiag X.E.l. eivat Tuvdpountrg tou OTE, o
aplOuog Tou teAkou Xpriotn Slatnpeitat katd tnv uhomoinon tg X.E.T.

4. THAENIKOINQNIAKOZ TEPMATIKOZ EZOMNAIZMOZ 2YNAPOMHTH

4.1 O >uvSpountng umtoxpeoltal va cuvdéel oto Siktuo OTE -pe SKEG TOU SATIAVEC- TNAETILKOWVWVLOKO TEPUATLKO EEOTTALOUO
EYKEKPLUEVOU TUTIOU (tnAedwvik cuokeur)) emhoyig tou, oUpdwva Ue TIC SlatdEelg TnG keipevng vopoBeaoiag. e avtiBetn
nepintwon o OTE Swkatoutal vo Slakomtel t oUvdeon pe to Siktuo kat Sivel ypamth mpobeopia otov Iuvdpounth va
OVTLKATOOTHOEL TOV TNAETILKOWVWVLOKO TEPUATIKO EEOTTALOMO e AANOV EYKEKPLULEVOU TUTIOU. AV 0 ZUVSpOoUNTHG eV avtamokplOel
otnV mapanavw unodelén, o OTE dikatoutat va katayyeilel alnuiwg yia tov idto tn ZUMPBaocn kal va anattiosl anolnuiwon and
Tov ZuvSpounTh yla Tuxov BAaBeg mou mpokAnBnkav oto Siktud Tou.

5. THAENIKOINQNIAKOZ TEPMATIKOZ EZOMNAIZMOZ OTE

5.1 O OTE SUvartal va mapEXEL OTOV ZUVSPOUNTHA TOV amapaitnto ThAEMIKOWWVIOKO TEpUATIKO EEOMALONS yia TV Tapoxn
TwV YINPECLWY TOU KOTA TNV KPLoN TOu Kal avaloya HE TNV EUMOPLKI TOU TOALTLKI Kol cUMGWVA UE TOUG TAPOVTEG OPOUG. 2€
TEPIMTWON MOPOXNG TNAETUKOWWVLAKOU TEPUATLKOU £EOTALOUOU amod tov OTE, mapExetal eyyunon amod Tov KOTOOKEVOOTH, Ta
KUpLo. oTolxela tng omolag avaypadovtal otov odnyo xprnong mou cuvodelesl tov €€OmMALOUO. e meplmtwon epdaviong
TPAYUOTIKOU eAattwpatog 1 EAewng cuvopoloynuévng LBLOTNTAG Tou e€omMALOpOU, LoXUouV oL Tiept MwAnong Slataelg tou
AotikoU Kwdika avadoplkd pe tn d10pbwon, avtikatdotaon K.AT. Tou €OMALOMOU, aveEXPTATWE TNG YPATTAC yyUNONG ou
TIAPEXEL O KOTAOKEVOOTAG.

5.2 ElSKA yLa TV mepinmtwon mapaxwpnong tng TePUATIKAG Slatagng yia TnAedwvikn Mpapu BRA ISDN kat TnAedwvikn
Ipopun BRA ISDN - DDI (ede€ng NT) otov ZuvSpountn, LoxUouv ta akoAouba:

5.2.1 To NT mapapével kad’ 0An tn Sdpkela tng TUUPaong otnv MARPN Kuplotnta tou OTE. Me tn Anén tng, pe eubuvn tou
Juvdpountn eniotpédetal cLUPwva pe to 5.2.7.

5.2.2 H ouvdeon tou NT oto Aiktuo tou OTE, n evepyomoilncn KalL cuvinpnon Tou Katd tn Slapkela L.oxVog TtTng mapouong
TpayoTomoleital amokAeloTIKA amno tov OTE.

5.2.3 Kdbe eméppaon i arayn f anokatdotaocn BAGBNG tou «NT» mpaypatomnoleital povov and npoowrikod tou OTE ) anod
e181kw¢ e€ouotodotnuévo amod tov OTE Tpito mpocowro.

5.2.4 O Zuvdpountng umoxpeoUTaL VO ETLTPENEL TNV eAelBepn TpocPBaocn tou eouatlobotnévou Mpoowriikou tou OTE yla
npaypotonoinon eAéyxou n kat amokataotacn BAABNG.

5.2.5 H xpnon tou NT mapoaywpeitat otov Iuvdpount amd tov OTE umo tn popdrn xpnoldaveiou, Mpokelpévou va
XpnolpomnolnBel anokAeLoTIKA yLla Tn oUVSeaon Tou Tuvdpountr oto Aiktuo Tou OTE, anmayopeuouevng tng kab’ olovénmote Tpomo
TIapaxwpenong TnG oE TPLTOu .

5.2.6 O Zuvdpountng oe mepimtwon ¢Bopdg, PAABNG R kataotpodrg tou NT, mou odeiletal oe &k tou mpagn n/ kat
napaAetdn e€alpoupévng tng ¢Bopdg amo tn cupdwvnuevn Xprnon, BapUVeTal e To 00O TToU ekAcToTe Mpoadlopiletal anod



tov OTE kL avaypdadetat otn Stadiktuakr SievBuvon cosmote.gr/Fixed CPEs Loan.

5.2.7 Me tnv ka®’ olovénmote tpomo AUon 1 ARén woxvog tng mapolong, to NT emniotpédetal otov OTE evtog &éka (10)
E£PYACLUWV NUEPWV UE MmNl Kal Samdveg Tou uvSpounth, o€ éva and ta Inueia MwAnong COSMOTE, TEPMANOS 1| ue
courier kat xpgwon Zuvdpopntr, otnv AtevBuvon mou Ba tou untodeLytel - peTd amd tnAedwvikn emikowwvia (tou &ilou Tou
Zuvbpountn) pe to 13888 (yia OkiakoUG-EmayyeApatieg) & 13818 (yia EtaipikoUg- Emixelpnotakols meAATEG) KAl 0TV KOANR
Katdotacon mou napeAndon, efatpoupévng tng Oopdg anod tn cupdwvnuévn xprnon, Le OAa &€ Ta MAPEAKOLEVA TIOU TIEPLELXE
KATA TNV apxikn eykatdactoaon (kaAwdio tpododoaoiag k.Am.). EW8kA otnv meplntwon petatpomnig tng ThAepwvikng Mpappng
BRA ISDN / BRA ISDN- DDI og TnAedwvikn Fpauun PSTN i Eupulwviki TnAsdwvikn Fpapun, to apuodio opyavo tou OTE
napalappavel to NT pe 6Aa to MOPEAKOUEVA TIOU TIEPLELXE KATA TNV ApPXLKA eykatdotaon (kaAwdlo tpododoaciag k.Am.). 3¢
nepintwon $Oopdg Mépav AUTAG TTOU TTPOEPXETOL AItd TNV CUUPWVNUEVN XPHON, KATAOTPODNG 1 AMWAELAG QUTAC | AMWAELOC
TwV TapeAKOUEVWY 1) o€ mepimtwon mou to NT dev enotpadel otov OTE péoa oto mapandvw opLlOpeVo Xpoviko Sldotnua, o
Juvbpountng emPapUVETAL WE TO €EKAOTOTE TOCO ToU avaypdadetat otnv  emnionun otooeAiba tou OTE
(cosmote.gr/Fixed CPEs Loan). O OTE €xel, eniong, to Sikaiwpa va anoattiost tnv emotpodr tou NT kabwe Kot Twy Tuxov
TAPEAKOUEVWVY TNG, O€ MEPIMTWON TOU 0 ZUVSPOoUNTNG TN XPNnolpomnolel avtiBeta mpog Ttoug 6poug TG mapoloag 1 av To
Tapaxwpnoe os Ttpito.

5.3 ELSIKA yLa TNV MEPIMTWOon mapaxwpnong TS TEPUATIKAG Statagng yla Eupulwvikn Zuvdeaon otov Zuvdpountn, loxUouv Ta
akoAouBa:

5.3.1 To ONT nopapével kad’” 6An tn Sldpkela TG ZUUPBaonG otnv MARPN kupldtnta tou OTE. Me tn AN tng, e eubuvn Tou
Juvbpountr entotpedetal cuubwva pe 1o 5.2.7.

5.3.2 H ocuvdeon tou ONT oto Aiktuo tou OTE, n evepyomoinon Kol cuvtipnaon tou Katd tn Sldpketla Loxog tng mapolong
TPOYHUATOTOLE(TAL ATMOKAELOTLKG artd tov OTE.

5.3.3 KaBe eméppaon f alayn ) anokatdotacn BAARNG tou « ONT» mpayUaTomnoLeital povov amnod npoowriko tou OTE R amnd
el8kw¢ e€ovolodotnuévo ano tov OTE tpito mpoowro.

5.3.4 O ZuvdpounTtng umoxpeoUTaL Vo ETUTPETEL TNV €AeUOepn MpdoPacn Tou e€ouclodotnuévou mpoowrikol tou OTE yla
Tipaypatonoinon eAéyxou f kot anokatdactach BAABNG.

5.3.5 H xprion tou ONT mapayxwpeital otov Zuvdpounty amd tov OTE umd tn popdn xpnoldavelou, TPOKELUEVOU va
XpnotpomnotnOel amokAELOTIKA yLa TN CUYKEKPLUEVN ZUvEeon Tou Tuvdpounth oto Aiktuo tou OTE, amayopeudpevng tng Koo’
olovSAMoTE TPOTIO MapAXWPENONE TNS O TpiTou .

5.3.6 O Juvbpountic oe nepimtwon ¢Bopdc, BAGPNC i kataotpodrc tou ONT, mou odeiletal oe Sk tou TPA&n f/ Kot
napaiewdn e€atpoupévng tng ¢Bopag amod tn cupdwvnueévn xprnon, BapUvetal Ye To OGO MOV EKACTOTE MTPoodlopileTal ano
tov OTE kL avaypdadetat otn Stadiktuakr SievBuveon cosmote.gr/Fixed_CPEs_Loan.

Me tnv kad’ olovénmote Tpomo Auon f ARén Loxvog tg mapouaong, to ONT emotpédetal otov OTE evtdg éka (10) epydoiuwv
NUEPWV HE EMPEAELD KAl SATAVEG TOU TuVSpOUNTH, o€ éva amod Ta Znueia MwAnong COSMOTE, TEPMANOZ 1 Ue courier Kot
XpEwoaon Zuvépountn, otnv AleuBuvon mou Ba Tou UTodEeLXTEL - HeTd amd ThAedwVIKA emkovwvia (Tou L6lou Tou ZuvdpounTtn)
pe to 13888 (yia Owklakouc-EnayyeApatieg) & 13818 (yia Etalpikols- Emxelpnotakols MeAATES) KAl 0TNV KOAR KOTAOTACN TIOU
napeAndon, e€atpoupévng tng dBopdg amod t cuudwvnuevn xprnon, Le OAa de ta MapPeAKOUEVA TIOU TIEPLELXE KOTA TNV APXLKN
eykatdaotaon (kaAwdlo tpododoaoiag K.ATL). Ze nepintwon ¢BopAg MEpav AUTHG TIOU TIPOEPXETAL ATIO TNV CUUPWVNUEVN XpNon,
KATAOTPOdNG 1 AMWAELAG AUTHG I AMWAELAG TWV TIAPEAKOUEVWV I O€ Tepintwon mou to ONT dev enotpadel otov OTE péoa oto
TapAmAvwW opL{OUEVO XPOVIKO SLACTNUA, 0 ZUVEPOUNTAG EMPAPUVETAL UE TO EKACTOTE OGO TTOU avaypAdETAL OTNV EMiCNUN
Lotooeliba tou OTE (cosmote.gr/Fixed_CPEs_Loan). O OTE £xel, eniong, to Swkaiwpa va amattriost tnv enotpodr tou ONT
KaBwG KAl TWV TUXOV TAPEAKOUEVWY TNG, O€ TIEPIMTWON TTOU O ZUVSPOUNTAG T XPNOLUOToLEL avTiBeTa MPOG TOUG OPOUG TNG
napovoag f av To mapaxwpnoe os Tpito.

5.4 ELO6IKA yla TV TIEpLMTWON mapaxwpnong oTov ZUVSPOoUNTY) TOU TNAETILKOWVWVLOKOU TEPHATIKOU £EOMALOMOU «Router» yLo tnv
Eupulwvikn TnAedwvikn Mpappn kat tn cuvbuacpévn mapoxn untnpeotwy X.E.I. kat A.PY.Z. , oxUouv ta akoAouBa:

5.4.1 O «Router» mapapével kad’ 6An tn dlapkela TG ZUUPBaonG otnv mANPN KupLdtnta tou OTE. Me tn AN TG, e euBuvn Tou
Juvbpountr emotpédetal cuUbwWvA LE To 5.3.6.

5.4.2 H xpnon tou «Router» mopaxwpeital otov Zuvépountr amoé tov OTE umod popodr xpnoldavelou, TPOKELUEVOU va
xpnotpomnotnBel amokAeloTikA yla T oUvdecn Tou Zuvdpount oto Aiktuo tou OTE kol yla TNV mapoxn Twv YInpeowwy,
QIOYOPEVHEVNC TNG EKUIOBWONC TOU N TNG KB’ 0LOVSNTIOTE TPOTO MAPOXWPNCN G TOU OE TPLTOoUC.
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5.4.3 H oUvbeon oto Aiktuo tou OTE kal n evepyomoinon tou «Router», Katd tn SLAPKELA LOYXVOG TNG TAPoUoAS, TTPAYLATOTIOLE(TAL
eite anod tov Zuvdpounth, cUuPwva e To emtionuo £yypado OnyLwv mou mapéxetatl amno tov OTE, eite ano Texviko tou OTE. Itnv
teleutala nepintwon o Zuvdpountic emBaplvetal pe to TEAOG EyKatdoTaong TEpUATIKOU €EOMALOUOU, OMWG AUTO avaypadeToL
otnv enionun totooeAida tou OTE (cosmote.gr/Fixed Pricelist).

5.4.4. O JuvSpountng odeilel va unv emepPaivel oto «Router». H guvtripnor) Tou mpaypaTomnoleital anokAELoTIKA amod tov OTE.
EldikdTEpQ, LOXUOUV TaL akOAoUBa:

5.4.4.1 KaBe enépBaon i alhayn fi anokatdotaon BAGRNG tou «Router» mpayuatonoleital povov amno npoowrikd tou OTE A
and ebkwg eéouotodotnuévo amnd tov OTE tpito mpdowro.

5.4.4.2 O IuvSpountrg UTIOXPEOUTAL Va EMITPEMEL TNV eAelBepn mMpocoPacn tou e€ouclodotnuévou mpoowrikol tou OTE yla
nipaypatonoinon eAéyxou /KoL anokatdctach BAABNG.

5.4.5 O Zuvbpountig oe mepintwon $Oopdg, BAGPNC 1 kataotpodrc tou «Router», mou odeiletal os Sikr tou mPaén n/ kat
napdAeidn e€atpoupévng tng OopAC Tou MPoEPXETAL Ao Th cuvnOn xprion, PapUVETAL UE TO TTOCO TTOU EKACTOTE avaypadeTal
otnv entonpun wotooeAiba tou OTE (cosmote.gr/Fixed CPEs_Loan).

5.4.6 Me tnv pe kab’ olovénmote tpomo AVon 1 ARén oxVog tng mapovoag, o «Router» emLOTPEDETAL EVTOG TOU XPOVIKOU
SlaotApaTog nou avaypddetat otn oxXeTikn otooeAida tou OTE (cosmote.gr/Fixed_CPEs_Loan) pe emipéAeta tov Tuvdpountr, og
€va ano ta Inuela EEunnpétnong Mehatwyv f Pe courier Kal XpE€won Tou Zuvdpounth, otnv Taxudpouikn StevBuvon mou Ba tou
UTOSEIXTEL -UeETA amd tnAedwvikh emkowvwvia pe to 13888 -(yia OwiakoUg-EmayyeApatieg) & 13818 (yia Etatpkolg-
Erixelpnotakolg meAdteg) Kat otnv KoAA Katdotoon mou apeAndon, e€atpoupévng tng ek Tng cuvriBoug $Oopdc xpriong He OAa
Ta TIPEAKOEVA TTOU TIEPLELXE KATA TNV OpXLKN) eykatdotaon (tpododotikd, kalwdia, didtpo K.AT.). Ze mepintwon ¢Bopdc neEpav
QUTAG TTOU TIpOEPXETAL artd T cuvrAOn Xpron, Kataotpodrig A amwAELOC AUTOU /Kol ATWALLAG TWV TAPEAKOUEVWY 1 OE TIEPIMTWON
mou o «Router» dgv emotpadel otov OTE péoa oto opl{OMEVO XPOVIKO SLAotnua, o ZuvSpountng emBapuvetal og EMOUEVO
Aoyaplaopd Tou UE TO EKACTOTE OGO, IOV avaypadetal otnv enionun wotoosAida tov OTE (cosmote.gr/Fixed_CPEs_Loan). To
TapAnAvw LOYXVUEL KAl oTnv Tiepimtwon evepyomnoinong unnpecwwv X.E.I. i A.PY.Z. 1 Mepllopevou Tomikol Bpoxou Katd TLg
Slatdtelc Twv apbpwv 20 kot 21.

5.4.7 e mepimtwon BAAPBng otn Aewtoupyia ™G TnAedwvikng Fpapung tou Zuvdpountr, mou odeiletal oe eodaApévn
gykaraotaon 1 pubuwon tou «Router» amd to Zuvdpountn N oe omotadnmote mpdagn 1 mapdAewhn tou Tuvdpountn r tpitou
npoowmnou, o OTE oubepia euBUVN PEPEL yLa TO XPOVLKO SLaoTnpa SLAKOTAG TwV YIINPESLWY KEXPL TNV Apaon TG Kal 6ev odeileTal
arolnuiwon yla TG péPeg xwplic Yrnpeoia.

5.4.8 e mepimtwon Stakomng twv Yrnpeowwv Aoyw BAAPNG, o OTE Slatnpel to Sikalwpa amopaKkpuouévng mpocBacng otov
«Router» yla Tov €Aeyxo Kal tnv anokatdotacn tg BAABNg, epoocov n BAGRN auth pmopel va apbel pe autov tov TPOmo.
Anapaitntn npolndBeon yla TNV TOPOXN TNG AMOUAKPUOKEVNG POoBaocng ival o «Router» va unmootnpilel To MPWTOKOAAO
emukowwviog TR-069 r} WebPA kat 0 Zuv8pounTAG va To €xeL TpopnBeutel amo tov OTE. e SladpopeTik MePIMTWOon LoXUoLV Ta
avadepoueva otoug 6poug 5.3.4.1 kat 5.3.4.2.

5.5 O Zuvdpountnc unoxpeoutal va enLoTpEPeL Tov « TnAETLKOWVWVLAKO Tepuatiko E¢omAtopno OTE», og meplntwon onolaobnnote
peTatporng tng TnAedpwvikng tou Mpapung n He tnv kab’ otovénmote tpomo Avon f AREn wxvog Tng mapoucag JupBaocnc,
oupdwva Pe Ta 6oa tpoPAEnovtal oToug 0poug 5.2.7, 5.4.6, 20 kot 21.

6. YMOXPEQZEIZ / AIKAIQMATA TOY OTE

6.1 O OTE umoypeoutat:
6.1.1 Na oAokAnpwvel TNV apxLkr cUVEeon Tou ZuvEPOUNTH LE TO SIKTUO TOU 1 va MPAYUOTOTOLEL TN peTtadopd TG cUVSEDNG
Tou TuvSpountr — dtav undpyet Stabsopotnta apoxwv (apBuoc / diktuo) kat Sev amnatteitatl 8k / mTPoOoHeTn KATAOKEUN,
oUUdWVA UE TA EKACTOTE OPL{OEVA OTO LOXUOV PUBULOTLKO TTAAioLO.
6.1.2 Na mapéxel otov ZUVSPOoUNTH TG cUMdWVNUEVEG YINPeoieg, OMWG AUTEG ELSLKOTEPA TTPOGSLOPITOVTAL OTNV CUVNUEVN
Altnon TnAedwVIKAG MPAUUNG 1] OE CUVEXELD LETAYEVECTEPWY ALTHOEWV yla pocBeteg Ynnpeoieg. O OTE dUvatal va SlabEétel
KaTd meplmtwon tov evoedelypévo tpodmo olvdeong Tng TNAEDWVLIKAG MPAUUAG EVNUEPWVOVTOC OXETIKA TOV ZUVSPOUNTH UE KABe
VOULUO TPOTTO.
6.1.3 Na kataBaAAel kaBe mpoomabela yia tn Stacdalion TNG AMPOOKOMTNG KoLl aflOmLoTng mopoxng Twv YInpeolwy, cUudwva
LLE TO EKAOTOTE LOYUOV pUBULOTIKO TTAaioLo
6.1.4 No evnueEPWVEL HEOW TOU Aoyaplaopol Kol tng LotooeAidag tng etatpiag (cosmote.gr/fixed) tov Suvdpounth, OXETIKA Ue
TLG LOVOUEPELG TPOTIOTOLNOELG TWV OPpWV TNG tapoloac TV UPBaong, TouAdxlotov eva (1) uiva mpwv and tnv évapén wxvog toug. O
Juvdpountng €xeL To dikaiwpa katayyeAlog tng ZUpPBaong alnuiwg evtog dVo (2) pnvwy amo tn B£on Toug o oYL €Av ekbideTal
HNVLaoG Aoyoplacuog 1 tewwv (3) pnvwy ano tn B€on toug o LoXU €av ekdidetal Siunviaiog Aoyaplaopuog , cUUdwWVa LE TNV Ttap.
13.4 Twv napoviwy Mevikwv Opwv.
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6.1.5 Na eéaodalilel otov Zuvdpountr T SuvatdtnTa KANONG ATEAWG TIPOG TOV EVLALO EUPWTATKO APLBO EKTAKTNG avaykng 112
Kall Toug AoLmoUg eBvikoUg aplBoU g EKTOKTNG avAyKNG LE TRV e€ailpeon Twv tpoPAemopévwy atov 6po 1.5. Ie mepintwaon KAfoswv
TPOC TOV &eviaio supwmaikd aplBud éktaktng avaykng 112, o OTE efoubetepwvel Tuxov amokpudn apBuol kalolvtog
Juvbpountr. Eav ta otoyeia tng TnAedwvikAg MPAUUAC €lval PN avakowwolua, o JuvSpountng €xeL To dikaiwpa va InNTtHosL
eyypadwe, os mepintwaon KARONG EKTAKTNG avaykng- va didovtal and tov OTE otov apuodlo ylo TNV VILUETWITLON EKTOKTNG
avaykng Gopéa KATOTLV OXETIKOU QLTAUOTOG TOU, TO OVOUO KAl TO EMWVUMO Tou yla Tn SLEUKOAUVON TNG AUEONG EMEUPBAONG
OTTOKAELOTLKA KOl LOVO YLOL TOV OKOTIO QUTO.

6.1.6 No artokaBlotd Ti¢ KaAwSLaKES BAABEC eVTOg £EL (6) NEPOAOYLAKWY NUEPWV KOL TLG N KXAwSLaKEG BAAPBEC EVTOC TEGOAPWV

(4) nuEPOAOYLOKWY NUEPWVY OTO UETPO TIOU Elval TEXVIKA ePLKTO. Z€ MepiMTWOon 1o n BAAPN dev odelleTal oe umaltLOTNTA TOU
JuvSpountn n/kat Tpitou mPoownou, koL odnyel o SLAKOT TNG TAPOXAG TWV TAPEXOUEVWY YTINPESLWY OTOV TUVSPOUNTH, EKTOG
TWV MEPUTTWOEWV avwTépag Biag (apbpo 14 katwtépw) - Kal epocov n PAGBN umepPaivel Tic U0 (2) epyAcLUEG NUEPEG Ao TN
SNA\waon t™¢ BAaBNnc- o OTE umoyxpeoUTal Vo MIOTWVEL AQUTOMATA TOV JuvSpountr, UeE TV avadoyia Tou pnviaiou TéAoug mou
OVTLOTOLXEL 0TO GUVOAO TWV NUEPWV XWPLG Yrnpeaoieg, amd tnv emdpuevn nuépa tng SnAwaong tng PAABNG HEXPL KaL TNV Nuépa
anokataotacng tne. H miotwon Ba yivetal o€ emopevo Aoyaplacpd tou ZuvSpounTtr), To apyoTEPO EVTIOE TEGCAPWY (4) LNVwv ano
Vv apon tng PAABNG xwplg mponyoUevn OXETIKA altnon Tou ZuvSpounTH.

6.1.7 Na evnueEPWVEL TOV ZUVSPOUNTH - TOUAGXLOTOV HECW TOU Aoyaplacuol Kat Tng otooeAibag cosmote.gr/fixed - touldylotov
€va (1) pnva mpLy, 6tav aAAAZEL TO TEXVIKA XOPAKTNPLOTIKA (TTou Sev emidp€pouv aAlayEG OTOUG OPOUG TNG MAPOUCAG) TNG TOPOXAG
TWV YIINPECLWV TOU.

6.1.8 Noa vlomolel aitnua tou Tuvdpounth yla tn petadopd tng ThAedwvikic Mpappunic oe GAAn StetBuvon, cludwva pe ta
£KAoTote opl{opeva oto LoxUov puBuULOTIKO TAaioto.

6.1.9 e nepintwon €kdoong ekkaBaploTikol AoyapLlaopol PE TILOTWTIKO UTTOAOLTO VOl ETILOTPEPEL OTO UVEPOUNTH TO UTIOAOLTTO
auTo YwpLg va amnatteltal n utoBoArn €L8IKNG POG TOUTO aitnong amod Tov Tuvdpounth. H emotpodr) yivetal evog uo (2) pnvwv
Héow Tou (8lou péoou, edpdoov auto eival yvwoto otnv Etalpeia, mou o ZuvSpountrg €xel SnAwaoel 0Tl Ba MANPWVEL TOUG
AOyapLaopoUG Tou €KTOG AV €Xel SNAwoeL SLadoPEeTIKA. Z€ TTePIMTWON TOU 0 ZUVOPOUNTNG SEV €XEL SNAWOEL CUYKEKPLUEVO LECO
TIANPWUNG EVNLEPWVETOL LECW TOU EKKOOAPLOTIKOU AOYOPLOGHOU YLA TOUG TPOTIOUG EMLOTPOMHG TOU TILOTWTLKOU UTtoAoLmou.
6.1.10 Na SiaBétel e€wbikeg Stadikaoieg emiluong Sladopwv. H ekkivnon Twv Sladikaclwy autwy yivetal: (a) Ue thv katdbeon
altipatog tou Juvdpounth os omolodnmote onueio E€umnpétnong Nelatwv tou OTE kat (B) o deltepo eminedo, ebodooV TO
{nTtRocL eyypddwe o Tuvdpountrg, anod tnv apuddia umnpeoia dlaxeiptong napandvwy tou OTE.

6.1.11 Na emavacuvdéel tnv TnAedwvikn Mpapur (n omoia eixe Slakomel mpoowplvd Adyw odelArg) oTnv MepimTtwaon mov o
Juvdpountng e€odAnoeL tnv odpelAn Tou, cUUPWVA e TI TpolmoBEaelg mou kabopilovtal anod tov OTE.

6.1.12 Na mapepunodilel KaTd mMepiMTwWon KAl ylo 060 XPOVIKO SLAoTnpa KPIVETAL OKOTILO TNV AUTOUATH pooBach og aplBuoug
I UNtNPEoLeg OTav auTto SikaloAoyeitatl ylia AOyoug amdtng n Kataxpnong cuudwva Ye Tnv Loxvouoa vopobeaia.

6.1.13 O OTE 6eopeletal amd tnv LWwYLOUCO VOUOBEecio TEpl QTMOPPNATOU TOU TEPLEXOUEVOU TWV ETILKOLWVWVLWY, TIOU
TIPAYLLOTOTIOLOUVTOL HECW TOU SIKTUOU Tou, KaBwG Kal Tepl MpooTaciog Se50UEVWV TTPOCWTILKOU XOPOKTNPO KOL TNG LOLWTIKAG
{wn¢ tou Zuvdpountn.

6.2 O OTE SwkawovtaL:
6.2.1 No. evnuUepwWVEL TOV JUVSPOUNTA yla TIC UTINPECLEG/TPOiovTa Tou, KoBWE Kat yla omolodAmote B£ua OXETIKO HE TNV
TnAedwvikn Tou Mpapun Kot Tnv mapovoa TVUBAcn, HEow AUTAG TNG TNAEDWVIKAG TPAUUAG, i He KABs Ao VOuLpo Tpomo. O
JuvSpountng €xeL To Sikaiwpa va {ntroetl amd tov OTE va unv EVNUEPWVETAL YLA TLG UTINPECLEG/TpoiovTa TOoU.
6.2.2 Na eykpivel TNAEDWVLKO /| NAEKTPOVLKO aitnpa Tou TuvSpounTH ylo ayopd emumpoobetwy umnpeolwy / mpoidviwy tou OTE,
LLE XPEWON TOUG 0TO Aoyoplacio tng TnAepwvikng Tou MpappnG.
6.2.3 [0 TNV QVTLUETWTILON TIEPLOTATLKWY TIOU adpopouV TNV aodAAELA, OKEPALOTNTA KAL TLG TUXOV ATELNEG OTOL CUCTHATA TOU, Vo
AapBavel - eveexouévwg - HETPA TIou adopouv, eVEELIKTIKA, TN SlEVEpYELA amoTiunong KWwoUvwy Kal eAéyxwv achAAelag ot
OUCTAHOTA, TNV KATAPTLON oXeSLOU ETUXELPNOLAKNG CUVEXELAG, TN GUGCLKN TTPOOTACLO TWV EYKATACTACEWYV YLO TNV ATIOTPOTN 1N
efouolobotnuévng mMpocoPacnG o QUTEG KAl TNV Tpootacia Toug amd GUGCLKEG KATAoTPodEG, TNV UAOTOLNGN UNXOVICUWV
aodpaielag Siktuou Kal eAEyxou AoyIkng mpooBaaong, Tn dlaxeiplon kot mapakoAouBnon Siktou, TNV AViXVEUON KOl OVTLUETWIILON
KakOBouAou AoylopikoU.
O OTE eVUEPWVEL TOUG CUVSPOUNTEC YLO TIEPLOTATIKA TOU ametAouV i ennpedlouv TV Aettoupyia Tou SIKTUOU Kal TV Iapox Twv
UTINPECLWV TOU.
6.2.4 O OTE &kaloUToL va TPOTIOTIOLEL TOUG TTOPOVTEG OPOUG KOl TO TLLOAOYLA TOu oUWV UE TNV KElPeVn vopoBeoia omwg
avadpEPETaL 0TOUG OPOVTEG MEVikoU g Opoug.
6.2.5 H Ty tou mayiou ou MANpWVveL 0 Juvdpountrg Ba aufdvetal pia dopd avd NUEPOAOYLAKO £TOG, UE OVWTATO OPLO
TI0000TO (00 e tov Asiktn Tiwwv Katavalwtn (ATK) katd tnv Swdekaunvn mepiodo lavouapiou AskeuBpiou (amAn
dwdekaunvn PeTaBoAr) Tou TPonyoUUEVOU NUEPOAOYLOKOU £TOUC, OTIWG AUTOC OVAKOLWWVETAL Ao TNV EAANVIKY ITATLOTIKA
Apxn (EA.STAT.) ko pe tooo mou Sev Ba untepPaivet ta 2,8€ ava cuvdeon. H avanpooapuoyn oto rayo Ba edopuoletal otov
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6.2.6 TuxOV AKUPOTNTA KATIOLOU ATt TOUG TTAPOVTEG Opoug Sev emidEpel akupoTnTA GAAWY 0pwV A TNG ZUPPBaong. Ot urtdAoLmol
OPOL TTOPOUEVOUY O LoXU KAl avamTtUooouV MANPWE Ta EVVOUA AMOTEAEGUOTA TOUG.

7. YNOXPEQZEIZ / AIKAIQMATA :YNAPOMHTH

7.1 OL OLKOVOULKEG UTIOXPEWOELG Tou ZuvSpountr kabopilovtal amé ta toxvovta kabe ¢opd TipoAdyla tou OTE. Tuxov
QVaIPOCaPUOYN TWV TIHOAOYLwY tapoxn¢ umnpectwy tou OTE, loxUouv PETA TNV avakoivwaor toug cUpdwva e TNV Loxvouoa
vopuobBeaia.

7.2 O ZuvépounTAC uTtoxpeoUTaL:
7.2.1 Na oupmAnpwvel TNV Aitnon TnAedwvikng Mo g Le Ta otolxelo ta onola {nta o OTE.
7.2.2 Na kavel xprion t™ng TnAedwvikng MNpappng kat va éaodalilel 6tL ol Yiinpeaoieg xpnotponotovvratl cUUbwWva UE TO VOUO,
TNV KoAn Tiiotn Kot ta cuvaAAaktika 1en, odeilet 6e va amokabiotd kabe {nuia tou OTE e€attiag napaPiaong tou dpou autou.
7.2.3 Na g€etalel 1o Aoyaplaopd Tou, va eAEYXEL TLG KOTAXWPNOELG TTOU AELKOVI{OVTaL O aUTOV Kal va eldomolel eyypadwg Tov
OTE yia kaBe tuxov mapaiewpn 1 opaiua avtou.
7.2.4 Na eéacdalilel ota apuoddia opyava tou OTE tn Suvatotnta mpdoBaong OToV XWPO TOU, yla EAEYXO TOU TEPHATIKOU
€€0MALOMOU Kal Tou 8LwTkol tnAsdwvikol Siktuou Ttou cuvdEeTal pe to Siktuo tou OTE, kabwg Kal yla TNV amokatdotoon Kabe
BA&BNG.
7.2.5 Na evnuepwvel eyypddwc tov OTE -evtog Sekamévte (15) nuepwv- yla omotadnmote petafolf Twv otolxeiwv tng mapoloag
JUpuBaong (aAAayr ovOUOTOC, EMWVUMLAG 1) VOULKAG LopdNG, EKTPOCWTNONG VOULKOU TPOoWIou, SLAAUCH VOULKOU TTPOCWITOU
K.ATL).
7.2.6 Na evnuepwvel tov OTE yla tnv Umapén mpodcBetou efomAiopol (cuvayepuog, fax, POS, modem k.Am.) mou eivat
ouvdedepévog pe TNV TnAedpwvikn Fpapun. O OTE oubepia euBUVN dEpeL og MepimTwon mou 0 eEOMALOUOG UTOG eMeLdN Sev eival
OUPBATOC HE TOV AoLto €EOTALOUO Kol TTOPEUTIOSITEL TNV OPOAR TTaPOXH TWV YTINPECLWV.
7.2.7 Asv Sikaloutal va enekteivel tnv TnAedpwvikn Mpappn mépav Twv opiwv tNE 8loktnoiag Tou f og adUAAKTO onueio A va
enepPaivel pe omolovdrmote tpomo oto Siktuo tou OTE.

7.3 O ZuvdpounTic SikatouTtat:
7.3.1 Na {ntioel tn dtadikacia e€wdikng emiluong dtadopdg, oe mepintwon mou audlopntetl Tnv opBoTNTA TOU AoyapLlacuol
tou (BA. kat onpeio 6.1.9 avwtépw). Ebooov to aitnua apdlopitnong Aoyaplacpol ek HEpoug tou uvdpountr 6ev umtoPAnBsi
eyypadwg evtog e€nvra (60) nuepwv amo TNV €kS00K TOU, TEKUOIPETAL OTL O ZUVSPOUNTAC TIOPALTELTOL Ao TO SlKalwpa
audloBrtnong tou Aoyaplacpou tou. H dmpaktn mapéleuon tng mpobeopiog autng f/kal n Hepkn i N oAkn avermpuAaktn
€€0dAnon tou Aoyaplacpol TOu, AMOTEAOUV armodoxr Kol avayvwplon €k UEPOUC TOU ZUVSPOUNTH TOU TIEPLEXOMEVOU TOU
Aoyaplaopou Tou Kal Tou toooU TG odeLANG.
7.3.2 Na {ntiosL tnv poowpvn Stakomr] tng ThAEPwVIKAC Tou MPappnG yLo TIEPLOPLOUEVO XPOVLKO Sldotnua, mou Sev pmopsei va
unepPaivel toug €L (6) uAvec.
7.4 O Suvbpounticg, péow tNG tnAedwvikng umnpeoiag EEumnpétnong Melatwv (13888 1 13818) umopei va Aoppdvet
mAnpodopleg yla Tov Aoyaplacud tou, va AaUPAvVeL TEXVIKN umooThplen, odnyleg xpnong & eykatdotacng €€OmALoMOU Kal
omolaénmote mAnpodopia yla mpoidvta Kal uTnpecieg mou dlatiBevral péow Tng mapovoag IUpPaong. EWka yua Béuata
avayyeAlag BAaBwv o TuvSpountrg Urmopet va kahet tn Mpapupr E€umnpétnong 13788 ateAwg.
7.5 O Xuvépopuntrg duvartal va attnBel tnv unnpeoia «Mpootacia YPoug Aoyaplacuol», GUUTANpwWvYOVTAS To KatdAAnAo nedio
oTn ouvnuuévn Aitnon. H avwtépw unnpecio MapEXETal PLE TOUG OPOUC Kot poUmoBEaoelg, mou avadEpovtol oToug £L5LKOUG
OpOoUC TAPOXNG TNG UTINPECLAG QUTNG.

8. XPHZH TQN YMNHPEZIQN NEPIEXOMENOY OTE H/KAI TPITQN
8.1 O OTE moapéxel otov Zuvdpount mpocPacn oe umnpeoieg meplexopévou OTE n/kal tpltwv (Ede€ng «Ymnpeoieg
Meplexopévou»), LEGW KANOEWV O€ aVTIOTOLXEG OPLOUOCELPEG, OMIWE AUTEG opilovtal kaBe dpopd amod to EZA.
8.2 OLYnnpeoieg Meplexopévou XpnoLUomoLlolvTal “wg £Xouv”, Xwplg SuvaTOTNTA TPOTIOTOLCEWV.
8.3 O Zuvlpountng amodéxetal, cupdwvel kal cuvopoloyel OTL Ba Kavel cUvvoun Kol mpoadopn Xprion Twv Ymnpeolwv
Meplexopévou. Q¢ ek TOUTOU 0 TUVEPOUNTAG, EVEELKTIKA KOl OXL TIEPLOPLOTIKA, cUpdwVeL 6Tl §gv Ba KAVEL Xprion TwV YIINpeoLWV



yla va: a) po&evnost BAaBn o aviAiko, B) LETASWOEL i} AmoKT oL TPpOcPacn o€ meplexOUeVo ou ite mapaBLalel omoladnmote

Sikalwpata Tpitwv gite MPooBANEL TN MPOCWTIKOTNTA TPITWV E(TE MAPEVOXAEL L€ OTIOLOVENTIOTE TPOTIO TA ATOMLKA KOL KOLWVWVLKA

Sikalwpata Tpitwv elte €pYETAL, LLE OTIOLOVSHTIOTE TPOMO, OE AVTLOEDN |LE TO VOO, V) TOPATTAQVICEL OTIOLOVEATIOTE WG MPOG TNV

T(POEAEUCN TOU TEPLEXOUEVOU TWV YIINpeoLwy Meplexopévou, 8) INULWOEL e omolovdnmoTte tpodmo tn ¢run tou OTE f kal tpitwv

Kat €) va B€oel og kivbuvo tnv aoddaiela tou Siktvou tou OTE.

8.4 O OTE 6ev dépel omotadrmote euBUvVN yLa TRV 0o AAELQ, TO GUVVOUO KAL TNV EYKUPOTNTA TOU TIEPLEXOUEVOU TWV YITNPECLWV

Meplexopévou tpitwy, oL omoiol (Tpitol) £xouv TNV MANPN AOTIKY KAl TTOWIKY euBUvn yla TG Ytnpeoieg autég. O Tuvdpountig, o’

QUTEG TLC TIEPUTTWOELG, TIPETEL VA ameUBUVETAL GTOUC TPITOUG yIa OTLORTIOTE TUXOV TPOKUPEL ATIO TNV XPHON TWV YIINPECLWY

QUTWV.

8.5 H xpnon katpooBacn otic Ynnpeoieg Neplexopévou onuaivel pnth Katl avermdUAAKTN - EK LEPOUG TOU TUVSpounTH- amodoxn

TWV YEVLKWV KoL TWV TUXOV ELSLKWV 0pwVv KABe Yrinpeaiog Meplexopévou, OMwWG EKACTOTE LOXVUOUV.

8.6 AmayopeUetal va yivetal xprion Twv Yrnpeowv Meplexopévou amo ATopa/XprnoTeg mou eV €X0UV CUUMANPWOEL TO Oplo

nAwiag mou tiBetat and tov Mapoxo Ynnpeotwv Neplexopévou f/kat tnv Keipevn vopobeaoia. e avtiBetn nepintwon, o OTE dev

dEpeL kapia amoAUTwg euBULVN. H mpootacia Twv avnAikwy anoteAel mpwTtioTwg umoxpéwan Tou ZuvSpountr, o onoiog euBuveTaL

QUTOKAELOTLKA YL TN LN TAPNON TwV OpWV TNG mapoloag ZUUPBAoNG €K LEPOUG TOUG.

8.7 O Juvépountng €xet duvatdtnta va AauBdvel Yiinpeoieq Le MANPWUEC TTIOU EVOWUOTWVOVTAL 0TO AOYapLaco NAEKTPOVLKWVY
ermkowwviwy (YN-AHE), ard tov OTE A tpitoug, onwg Yninpeoieq MoAvueokng MAnpodopnong (YNM), Wnodrakou Neplexopévou
(YWN), Juvbépountikég, Chat kAm). H xp€ : i x = = AAED x AR ¢ =
Tou-Aeyapiacpou-tou-OTE:

8.8 0O OTE, wg Siktuo ekkivnong kAnocewv, 6ev euBUVETAL yla TIG OLKOVOULKEG Sladopeég ou evdexetal va mpokUouv amod

XPEWOELS YInpeowwv MepLEXOUEVOU TIOU TAPEXOVTAL amo Tpitoug — nTol aAAoug, ANV tou OTE, mapdyoug NAEKTPOVLKWV

ETUKOWVWVLWV KaL tapdxoug YInpeolwv MNePLEXOUEVOU- KaL OL OTIOLEG XPEWVOVTAL 0TO Aoyaplacpo TnG TnAepwvikng MpAUG Tou

Juvdpountn.

9. XPEQZEIZ- NAHPQMEZ
9.1 Ot odelhég Tou Tuvdpounth mpog tov OTE, Ttou amoppEouv and tnv napoloa IUUBAcn Kot TI¢ AoLEG althoelg/cupuBAcELS yia
NV mapoxn aAwv Yiinpeolwv mou Bacilovtal o€ auTr, kataxwpolvtal o€ Evay -avd TnAedwvikn Fpauprn - Aoyaplaouod f ebpocov
unapxet duvatotnta and tov OTE, og évav eviaio ava Tuvdpountr Aoyaplacud. O OTE xpewvel to Suvdpountr cUudbwva Ue Tov
£KAOTOTE LoXUOVTA TLHOKATAAOYO Tou e (a) Ta Tuxov TéAn clvdeong, emavaolvdeong f amocuvdeong, (B) Ta mayla pnviaio téAn
yla kdBe mapeyopevn Ymnpeoia, (y) ta téAn twv KAACEwv Tou mpayupatoroOnkav, (8) ta TtéAn oAAayng OLKOVOULKWV
TIPOYPAUUATWY, KOBWE Kal TUXOV AAAa TEAN Tou avadEPovtal OToV EKACTOTE LoXUovTa TLHOKOTAAOYO Tou Tou BplokeTal otn
Swadiktuakn SitevBuvon cosmote.gr/Fixed_Pricelist, (€) GAAEC TUXOV XPEWOELG OO YIINPEOIEG TTOU TTAPEXOVTAL OTO TUVEPOUNTH.
Emniong, o OTE xpewvel Tov ZUvEpouNTh e TUXOV AAEG 0PEeINEG TOUu oUWV e Ta cupdwvnOEvTa PeTafl Tou TuvSpountn Kal
tou OTE. Ta tuxdv téAn ouvleong, Ta MAyla TEAN, TA TUXOV TEAN amocouvdeong Kol emavaouvdeong, KabBwg Kol ta TUXOV
avanoofeocta mood yla TV Auon Tng cUUBAONG TPV TNV TOPENEUON TNG EAAXLOTNG SLAPKELOG TNG avadEépovTal otnv Altnon
Z0uBaong ouvdeong oto Siktuo tou OTE f/kat og mapdptnua autig. O O.M.A. kat tuxdv dAhol dpdpol i TéAn emBapuvouy tov
Juvépountn. Emiong tov Zuvdpounth Bapuvouv tuxov €oda (AettoupyLkd, SIKaoTika, N aAa) ota onola urtoBaAAeTaL o OTE Adyw
NG KN EKMAAPWONG TWV CUUPOTIKWY UTTOXPEWOCEWV Tou JuvSpountr. Ta mdyla pnviaia t€An i / kot tuxdv GAAa téhn aAAwv
UTNPECLWVY TG ThAEDWVIKAG MPAUUAG TpokataBaAAovTal.
9.1.1 O Aoyaplacuog ekdidetal Kal amooTEAAETAL OTOV ZUVOPOUNTH ava Slnvo, 1 ava Xpoviko Staotnua mou kabopiletal ano
tov OTE 1 HeTd amo aitnon tou ZuvSpountr f o pikpdtepa Slaotipata, epocov umdpxel Suvatotnta and tov OTE, anoteAel &¢
TNV MPoPAENOUEVN ATIO TO VOULKO TTAALOL0 evnpépwarn. O ZuvEpountng SNAwWVEL Kal armoSEXETAL OTL OL AOyapLOGHOL KaL TUXOV AANa
TLHoAGyLa mou ekdidovtal anod tov OTE, kabw¢ Kal aviiypada r anoonacuatd Toug ou Tnpouvtal ano tov OTE pnxavoypadikd
0€ NAEKTPOVIKO KEVTPO, amoteAouv mANRpn anodetén tng obelAng tou pog tov OTE w¢ mpo¢ Ta Mocd ota omnola avadEpovtal, Katd
NG omolag, Opwe, emtpénetal avranodelen. O OTE Swkaloltal, 0€ MeEPUTTWON MOU n Kivnon tou Xuvdpountr mapouclaletal
16laitepa auénuévn o oxéon e tn ouvnon, va npofaivel oe mpoocwpLvr ppayn eEepXOUEVWV KANCEWV.
9.1.2 O OTE Slatnpel to dikalwpa va KaAUTITeL Apeoa, KaBe AnutpoBeopn kat vouLa amaltnt odelAn Tou Tuvdpountn amno
omotadnmnote ThAedpwvikn Mpapur tou otov OTE, amd To TUXOV MLOTWTLKO UTIOAOLTO £KKABaPLOTIKOU Aoyaplacou Tou.
9.1.3 O Xuvbpountng €xel Sikaiwpa va emAéEel va AapBavel Toug Aoyaplacpolg Tou eite évtuma eite NAEKTPOVIKA PECW TOU e-
Aoyaplaopol A tng eyypadng tou otnv Yrinpeoio My COSMOTE StaBepr) and tnv totooeAiba cosmote.gr/fixed. Itnv nepintwon
AUNG tou Aoyaplaopol NAEKTPOVIKA O JUVSPOUNTAG €ival AMOKAELOTIKA UTIEUBUVOC yLo TOUG TIPOCWIILKOUG TOU KWSOLKOUG
(username, password) ) Tov €Aeyxo Tou NAekTpoVLKOU Tou Taxudpopeiou (e-mail). O ZuvSpountng £xeL To Sikalwua vo aA\ageL Tov
TPOTO A PO G Twv MANPodopLwV AoyapLacuou.

9.2 O Zuvdpountng unoxpeolTal:

9.2.1 Na etodAel To AoyapLlaopo TOU eVtog TnG mpoBeouiag mou avaypddetal og auTov Kol cUUGWVA LE TOUG TPOTOUC MANPWHNAG
mou &éxetat o OTE. O Aoyaplacpog pnopel va e€odAnbel e HeTPNTA, PE TAYLA XPEWOH TILOTWTLKNAG KAPTOG I LE TtayLa Tpamnellkn
€VTOAN, Xwplg kaula emPapuvon anod tov OTE. (H e€6dAnon Aoyoplacuwy mpaypatonoleital ateAws ota onueia EEunnpétnong
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Mehatwv mehatwv OTE (BA. 1.2 avwtépw). EE6PANON Twv Aoyaplacuwyv pnopsei va mpaypatomnolnBel kat oe tpitoug (m.x. EATA,
ATM tpanelwv, cupPeBAnuéva Mpaktopeia OMAM K.AT.) pe Tuxov emupoocBetn emPdpuvon mou kabopiletal katd nepintwon
and autous. NMAnpodopieg yLa Tig peBodoug e€6dAnong mapéxovral LEow ToU ThAEPWVIKOU AOYOPLOCHOU Kol TwV TNAEDWVLIKWY
apOuwv E€untnpétnong NMelatwy 13888 1 13818 kabwg kat otn dtadiktuakn StebBuvon cosmote.gr/fixed.

O OTE pepluva yla tnv 000 t0 Suvatdv TaxUTEPN AMOCTOAR TwV AOYAPLACHWY OToug ZuvSpountég. OL odelhég, mou Bev
efodholvtal eunpobeopa, emipaplvovtal HE TIC VOULUEG Tipocaugnoelg. O TuvSpounTrG eVNUEPWVETAL yla ThV TipoBeopuia
TANPWUAS LECW TOU AoyapLOGUOU TOU, GTOV omolov avaypadetat N AREn Tou TPEXOVTOG, TOU EMOUEVOU Kal Tou pebemnduevou
Aoyaplacpou. Av o Suvdpopntic 6ev e€odAnosL To Aoyaplacpo tou péca oe TpLavta (30) LEpEG amo tv huepounvia €k80cn ¢ Tou,
Ba emBopUVETAL UE TO VOULUO TOKO UTtEpnUEpiag. O Aoyaplaopog mepléxel to EAdyloto Eminedo AvaAutikig Xpéwong (E.E.A.X),
€KTOC EQV 0 ZUVOPOUNTAG ETUAEEEL va NV AapBavel E.E.A.X i va AapBavel mARpn avaAucn Tou AoyopLaooU Tou. Z€ TIEPLITWON TToU
IntnBel mAnpng avalucon Aoyaplaopou, edv o Xprotng tng ThAepwVIkAG Mpapng eivat StadopeTikd mpoowmo and To ZuvSpounTH,
0 2uvdpounTtig SnAwvel umeBuva 6tTL 0 XpRotng f oL Xproteg Tng TNAedwvLKNAG Mpappng eivat evijpepol yia tnv AfPn avaAutikou
Aoyaplacpoul pe mAnpn avaypadn Twv Pndiwv Twv Kalol Levwy aplBpwy, avaloya pe to Tt £XeL emAé€el 0 SUVEPOUNTAC.

9.2.2 Na mpokatafdAel TLg TUXOV SATTAVEG, O TIEPUTTWOELG QULTNULATWY TIOPOXNG CUVOEDNG YLaL TNV OTIOLOL OTTOLTELTAL KATOOKEUT
OTOMKAG YPapunGg, edocov emPeBalwbdel n okomuotnTa UAOTOINONG evoupuatng olvdeong, He BAaon MpoUMoAOyLONO TIou
kataptiletal ano tov OTE kal anodéxetat o ZuvEpounTng.

9.2.3 Na kataBdlel, oe MePIMTWON AKUPWONG TOU QULTAHUATOC TOU TPV amtd TNV oAoKARpwon TNG dladkaciog mapoxng vEag
TnAedwvikAg Mpapung, Tig nén mpaypatonolndeioeg damaveg tou 6pou 9.2.2.

9.2.4 Na mAnpwvel Ta TEAN KAOEWV TTOU Tipaypatomnolouvtal and tnv TnAepwvik FPAppr TOU KoL TO aVTITIHO TUXOV AAAWV
YTinpeolwy, MPolovVIWY Kal TEPUATIKOU EOMALOLOU, Ttou {ntolvtal Pe XxpEéwon TnG TNAedwVIKAG Mpapung Tou.

9.2.5 Na mpormAnpwvel tTa Bacikd pnviaio téAn r / katl tuxov téAn dAAwv Yrinpeowwv thg ThAsdwvikig Mpappnc tou.

9.2.6 Noa kataPdAlel to ekdotote LoxUov edpamnaé téhog olvdeong i emavacUvdeong, OMWG AUTO opiletal otov emionpo
TiokatdAloyo OTE (BA. map. 1.2 avwtépw), o MePIMTWON MpoowpLvrg Slakomng tg TnAedwvikng Mpappung Adyw odbelAng n
aitnong tou f AAANg attiog. Ta avwtépw TEAN dev emoTpEédovTal.

10. EITYHZEIZX
10.1 O OTE &uvartat va mpofaivel o EAeyX0 TMLOTOANTITIKAG LKAVOTNTAG TOU ZUVSpouNTH Kat va apveital tn cuvayn tg Z0ppacng
f va SLAKOMTEL TNV MapoXn Twv YINPECLWY 0TO ZUVEPOUNTA R va {NTA TNV tapoxn eVAOYWV eyyurjoewv, av KPLOel okOTLHO amo
tov OTE, Bdoel oTolyelwv oUVAAAAKTIKAG CUMTEPLPOPAG | AOyw odEANG TPOC AUTOV Ao GAAN attia.
10.2 Katd tnv obvayn 1 katd tn dlapkela LoxUog TnG ZUMPBaAoNG o ZuvdpounTrg umoxpeoUuTal va katafdaAel otov OTE, Uotepa
ano oxXeTIkn anaitnon tou OTE, wg mpolnoBeaon yla tnv évapén r Tn cUVEXLON TNG TAPOXNG OE AUTOV TWV YINPeoLwV (A TNV apoxn
VEWV YTINPECLWV), EUAOYEC EYYUNOELG.
10.3 Tuxov eyyunoelg Tou TuvpounTtr emotpédovtal Atoka PeTa tn Avon tng TupPBaocng n cupdndilovral pe tnv ekkabaplon
TwV odeAWV TOU TUVSPOUNTH TIOU ATOPPEOULV Ao T ZUUPACH, HUE TNV TPolnoBecon OTL §ev eKKpeUEL 0 BApoOUC Tou Kapia
OLKOVOULKN amaitnon tou OTE and onoladnmote attia.
10.4 e neplmTtwon MPOCWPLVNG 1 OPLOTLKNCG SLaKoTAG Twv Yiinpeowwv Adyw odelAng, o OTE Sikatoutal, mEpav NG amaitnong
€£0pAnonc Twv AnéutpoBeouwv odeldwy, va {nTtroeL eyyunon ion pe to VP og Tou HeEyaAUTEPOU UEXPL TOTE AoyapLoopol yla va
EVEPYOTOLNOEL KOl TLAAL TNV TnAedwvikn Mpopurn.
10.5 O OTE Swatoutal, og mepimtwon VPnANRg XPAong N os mepimtwon acuvnBlotng xprong f o€ meplmtwaon xpnong wiaitepa
auénuévng og ox€aon Ke Tt ouvhOn, va InTtd gyyunon amno to ZuvdpounTr wg mpolnobeaon Tng CUVEXLONG TNG TAPOXNG YIINPECSLWV
Kal va poPaivel o mpoowpvn dpayr] EepXOUEVWV KANOEWVY HEXPL TNV KATABOAN TG armd Tov ZuvSpounTh.
10.6 O OTE Swatnpel To Sikaiwpa va KAAUTITEL Apeca, amd To Toad TG €yyunong, kabe AnutpoBeoun odelAn Tou Zuvdpountn
and omnotadnmote TnAepwvikn Mpapun tou otov OTE.

11. AIAKONMH NAPOXHZ YMHPEZIQN
11.1 e mepintwon mou o Xuvdpountnc dev Tnpel omoladnmote amnod TIG CUUPATIKEC TOU UTOXPEWOELS, o OTE SwkatoUtal va
SLaKkOEL TPOOWPLVA 1} OPLOTLKA 1 VA TIEPLOPLOEL TNV Tapo)r) TwV YIINPECLWY TOU, HETA TN APodo TG mpobeopiag cuppopdwaong
mou Ba Tou £xeL TAEEL Pe OXETIKA €ldomoinar] Tou cUpdwva pe Ta mpoPAendpeva otnyv Loxvouoa vopoBbeoia. H Stakomn, epdoov
elval texvika ebktd, meplopiletal otnv umnpeoia yla tnv omoia dev yivetal e€6dAnon, ne tnv emidpvlagn tou OTE yla Tuxov
Slakomn Kat Aomwv Yinpeolwv avaAoya e To Babuo bepeyyuoTNTAG TOU CUYKEKPLUEVOU ZUVEPOUNTH. MeTd amo eldomoinon Tou
Juvépountn ocUpdwva e tnv LWoxVouca vouoBeaoia, os mepimtwon pn eunpoBeoung e€6pAnong OAwv twv odpellwv Péoa os
tpLavra (30) uépeg amo tnv nuepopnvia €kdoong tou Aoyaplacpou, o OTE €xel Sikalwua va poPel oe mpoowpLvr) SLaKoTr Twv
Yrinpeolwv Tou, av o uvdpountng ev KataBalel TG odelAEC TOU, HETA TNV TApodo Sekamévte (15) nUePWV Ao TNV nUeEpouUnvia
Tou oL odelég Katéotnoav AnéunpoBeopec. Kata tnv mepiodo mpoowpving Slakomng Kat epocov auto eival cupPBatd e Tig
TLAPEXOEVEC YTINPEGLEG, ETUTPEMETAL N ELOEPXOHUEVN KLVNON KaL N TPayuaTonoinon 6cwv e€epxOUevwy KANoewV §gv cuvenmdyovtol
XPEwaN yla Tov ZuvdpopnTth. EWdIkoTepa, dlatnpeltal n e€epxOuevn Kivnan mPog Tov eviaio eUpwMAikO aplBO EKTAKTNG AVAYKNG
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112, Toug Aoumou ¢ ekAoTOTE 0pLoBEVTEG WG €BVIKOUC aplBuolc éktaktng avaykng (100, 108, 166, 197, 199 k.A.1t.), TNV EVPWTALKN
ypouun yata e§adaviopéva radid 116000, toug aptBpolg twy ostpwv 800, 807 KALTIPOG TOUG CUVTOUOUG KwSLKOUG EEUTINPETNONG
nehatwv OTE 1305, 13818, 13820, 13888, 13788.

Katd tn OSudpkela tng mpoowpvng OStakomig Adyw odelng, o OTE xpewvel Kavovika Tig Ymnpeoleg tou ZuvSpopnti
CUUTEPNOUBAVOLEVWY TUXOV TEAWV OLKOVOULKWY TIPOYPapUATwWY. Eatpeital n mepintwon mou n mpoowpvr) dtakomn Stapkel pia
oAOKANpn mepiodo TipoAdynong, onote o OTE xpewvel pdvo ta Bactkd pnviaia téAn tng TnAedwvikng Mpappnic (BA. 1.2 avwtépw),
Un oupnepAapBavopuEVWY TUXOV TEAWVY TIou adopolv os AAAeG Yinpeaoieg. H miotwon twv AdN MPomAnpwHEVWY HnVLIaiwy TEAWV
Twv GAwv Yrmnpeowwyv Ba yivetal otov emoOpevo Aoyoploopd tou fuvdpountr. Amo tnv enduevn NUEPA UETA TNV Apon TNG
npoowpwng Slakomig, o OTE Ba ypewvel Kavovikd TI¢ Ymnpeoieg tou JuvSpounth, oupmepAAUBAVOUEVWY TUXOV TEAWV
OLKOVO LKWV TIPOYPOLUUATWV.

11.2 O OTE &katovtal va Stakopel oploTikd tnv TNAedwvikn Fpapun kat va katayyeidel tnv mapoloa ZUppacn, epocov uTtapxeL
avefdPANTN odelAn, HeTd and Tnv napodo e€nvra (60) npepwv amd TV WG Avw MPoowpeLvr dtakomr tng TNAePWVIKAG MPapng
Kal UoTepa amod oXeTKn eldomoinon tou Xuvdpountr, cuudwva pe TV WoxUouoa vopoBeaoia, KAl va amaltioeL e KABs vOULUO
Pomo TNV €6dAnon tng odelAnG. e MePIMTWON MPOCWPLVAC i 0PLOTLKAG Stakomng Adyw odelAng i katayyehiag g Z0uBaong
Aoyw odelhncg, dev umoypddetal véa IVUBacn e Tov TUVEpOUNTA A/KaL LE TIPOOWTA,TTOU CUVOLKOUV HUE aUTOV, ebocov Sev
e€odAnOouv oL oxetikég odelAég Tou mpog tov OTE.

113 Ano Vv avwtépw Tapdypado e€alpoUvVIaL MEPUTTWOEL ATMATNG, I EMOAVEANUUEVNG €KMPOBeoung €€0dAnoNng n un
e€06dAnonc Aoyaplacpwv, otic onoiec o OTE dUvatat va Stakoel Gueoa TV mapox Twv YIINPECLWY TOU Kal XwpLg mponyouevn
eldomoinon, OMwWE Kal OTLG MEPUTTWOELG avaykng StaoddAiong ovolwdwy amattioswy (m.x. acddAela / akepatdtnta Siktvou /
SlaleltoupylkOTNTA UTtNPECLWY / TpooTaacia Xpnotwv) Kat tuxnpeol i avwtépag Biag.

12. AIAPKEIA THZ ZYMBAZzHZ

12.1 H napovoa ZUPPBaon elvatl aoplotou Xpdvou €KTOG av 0 TUVEPOUNTAG e TNV Altnor Tou enélete n ZUUBAOK TOU va €XEL
0pPLOPEVN SLAPKELA AOYW ETILEOTNONG CUGKEUNG, Ttayiou TEpUATIKOU e€omALopoU f omtolacdimote GAANG emdotnong A mpoadopdg
-aVAAOYQ LLE TNV EUTIOPLKI TOU TIOALTLK- €XEL AABEL 0 ZUVEpOUNTAG amo tov OTE. 2€ epIMTWwon mou 0 ZuvSpounTrG Sev eTIAELEL
N ZUUPOON Tou va €XEL OpLOUEVN SLAPKELA, TOTE N EAAXLOTN SLAPKELA TNG mapoloag opiletal oe SUO HUAVEC.

12.2 e nepintwon mou, cUpdwva Pe TV Aitnon tou TuvspountH yla £vtaén tng TNAEDWVLKAG YPAUNAG OE OLKOVOULKO / EKTITWTIKO
npoypaupa, n mapoloa IUuPBacn ival oplopévou xpovou, HETA tn AREN TNG SLAPKELAC TNG LETATPEMETAL OE 0OPLOTOU XpOVoU,
€KTOC av 0 JuvSpounTnG eEMIAEEEL €iTE va TNV AVAVEWOEL YLO. OPLOREVO XPOVO ELTE Vol TNV KaTayyeilel cUpdwva pe Ta opl{opeva
oto apbpo 13.2.

13. KATAITEAIA THZ 2YMBAZHZ

13.1 O OTE &uvartal va katayyeilel omotedrmote tn ZUUBacn Hovo yla ornoudaio AOyo, OMwG EVOELIKTIKA: a) O€ MEPIMTWON KN
OUUHOPIWONG TOU ZUVSPOUNTH UE OTMOLASHTIOTE Ao TI( CUUPBATIKEC TOU UTIOXPEWOELS TTIou Bewpouvtal OAeg ouclwdeLg, B)
Bavdatou Tou Zuvdpountr, KNPUENG TOu ZUVEPOUNTH OE KATAOTOON TTWXEUONG N MAUONG TMANPWHWY N AAANG TAPOUOLOG
KQTAOTAONG, LETATPOTING TNG VOULKAG Tou popdng, B€ong tou umo kabeotwg SLaAuonc, ekkaBapLong avaykKaoTikng dlaxeiplong
KaBw¢ Kal o€ epintwaon mou o TuvdpounTtn¢ Kataotel adepéyyuoc, y) o nepimtwon Katapynong padlopaopatog n aAAng attiag
Tou 0dnyel oe TeEXVIKA aduvapia mapoxng Twv YIINpeCLWV.

13.2 O Zuvépountrg dikatoutal va katayyellel onotednmote tnv napoloa TUUPBACH, LETA amo £yypadn aitnon Tou O KATACTNA
TOUu SIKTUOU MWANCEWV | E OMOOTOAN ETMLOTOANRG N LECW NAEKTPOVIKOU Taxubpopeiou emiouvantovrag aviiypado deitiou
Tautotntag 1 StaPatnpiou, f Le aitnor tou yla petadopd aplbBpol oe GAAOV TNAETILKOLVWVLAKO TTIAPOXO, TIOU £XEL WG CUVETIELA TN
A0on ¢ nmapouoag. e mepimtwon mapoxng S£oung uMnpecilwy mou mepllappavouv unnpecia mpocBaong oto dladiktuo n
UTINPECia SLOMPOCWITKWY ETUKOWVWVLWVY BACEL aplBUWY, €AV 0 ZUVSPOUNTNG EXEL SIKalwpa KaTayyeALlag yLo onolodrmote otolyelo
™¢ 6€éoung mpv amo tn AREn tng cupdwvnuévng dlapkelag tng cuuPaong, Adyw aduvapiag cuppopdwong Le Tn cupBaocn n
aduvapuiag mapoxng, o TUvOPoUNTAG €XeL To Sikalwpa va katayyeilel tn ocUpBacn 6cov adopd 6Aa Ta oTolkela TG SE0UNG. ITIC
TIEPUTTWOELG QLUTEG, TOL AMIOTEAECUATA TNG KATAYYEALOG ETEPYOVTAL LETA TNV OPLOTLKA Slakorr] Tng TNAEbWVIKAG MpAUUAG, Ttou Sev
pmopet va yivel apyotepa amnod 800 (2) epyAciueg NUEPEG— EKTOG AV AAAWG INTrOEL 0 ZUVSPOUNTAG, omtdTe n Slakomr) Ba yivel oto
OUVTOUOTEPO XPOVLKO SLACTNUA TIoU glval epLkTo amo tov OTE- amnd tnhv mapalafn tng éyypadng katayyeAiog, e Tnv emidpUAaln
Twv TpoPAenopevwy Sladlkacwwv os Tepinmtwon mapaAafng amd TPito MAPOXOo AlTHUOTO¢ UeTadopds aplbpol ylwo thv
TnAedpwvikn Fpapun. 2 mepimtwon KatayyeAiag tng ZupBaong and tov OTE pe umaltloTNTA TOou Juvdpountr], 0 TUVSPOUNTAG
UTIoXPEOUTAL OTNV KATABOAN TWV TEAWV AMOSEGUEUONG KAL TUXOV AAAWV XPEWOEWY, OMWG AUTA TepLypdadovtal otnv Altnon tou
KAOE OLKOVOULKOU TIPOYPAUUATOG.



13.3 e mepimtwon ovpPaocng aopiotou xpdvou, €av 0 ZUVEPOUNTAC KaTayyelAel Tn ZUPPacn eviog SUO pNVwV amo tnv
evepyornoinon ¢ TnAedwvikAg Mpapunig ToTe umoxpeoUTaL VA KATABAAEL TO GUVOAO TWV TEAWV KAL AOUTWY XPEWOCEWV YLOL TO XPOVO
TIOU UTIOAELTIETAL PEXPL TN GUUITARPWON TOU EAGXLOTOU XpOvou SLapKeLag tng Zuppaonc.

13.4 Evtog 600 (2) unvwy, eav ekdidetal punviaiog Aoyaplacudc, A Tplwv (3) pnvwy, eav ekdidetat dyunviaiog Aoyoaplaopdc, ano
v Béon o LoxL cUudwWVA Ue TRV LoxUouoa vopoBeaia: a) TNG TPomomnoinong Twv TLHoAoyiwy, e€ALPOUEVWY TWV TTEPUTTWOEWV
1) pelwong Tpoloyiwy, 2) Tipoloyiwv ou adopoulv Slebveic KAROELS kKal uTtd TNV MPoUndBeon OtL Sev €xeL oploBei eldLIkd MOKETO
XPEWONC N XPOVOG OALOG EVOWLOTWIEVOG OTO TTAYLO TNG CUUPBAONG TTPOG AUTH TN XWwPa, 3) TEAWV HLETAPOPAG YPAUUAG KoL TEAWV
enavaocLvdeong, 4) Tipoloyiwv ou adopolv o KANOELG TOAUUEGIKAC TTAnpodOpnong, 5) avénong mou odeiletal otnv emtBoln
dOpwv 1 kat TEAwV, o eMLBAAOVTAL OTNV TLLOAOYNON TWV TTAPEXOUEVWV UTINPECLWY, UTEP TOU Snuooiou i emBAAAETAL ApECA
and 1o evwolako 1 eAnViko Sikalo, 6) avénong AOyw TIMAPLOUIKAG QVOITPOCOPUOYHG OE EVEPyOToinon TNG PATPAG TG
napaypddou 6.2.5, koL UTO TNV MPOUTOBEON OTL TA AMOTEAECUOTA TNG KATOyyeALOG emépyovial OxL vwpltepa amo tnv
TPONYOUEVN NUEPQ OTTO TNV NUEPA EVEPYOTIOLNONG TWV VEWV TLLOAOYiLwV, 1 B) TNG LOVOUEPOUG TPOTIOMOINCNG TWYV TAPOVIWV
levikwv Opwv Mapoxng Ynnpeowwv arnd tov OTE e€alpoUpEVWY TWV TTEPUTTWOEWV TIOU 0L AANAYEG ElVaL ATTOKAELOTIKA TTPOG ODENOG
Tou ZuvSpounTth, elval aUOTNPWE SLOLKNTLKOU XOPOKTHPA Kol SEV €X0UV APVNTIKEG ETIUITTWOELG 0TOV ZuvSpountr f emBaiAovral
Aueoa amd To eVwaolako i eAMNVIKO Sikalo, xwplg Kapia mepALTEPW OLKOVOLKY EMLBAPUVON, KAl UTIO TV tpolndbeon OtL ta
QIMOTEAECMOTA TNG KATAYYEALOG ETTEPYOVTAL OXL VWPITEPA QIO TNV TIPONYOUEVN NUEPA ATIO TNV NLEPO EVEPYOTIOINONG TWV VEWV
CUUBOTIKWY 0pwV, 0 TuvSpounThG SikatoUtal va Katayyeilel tnv mapovoa TUpBacn alnuiwg katd ta dvw npog tov OTE. Itnv
€VVOLa TNG MOVOWEPOUG Tpomomnoinong Sev meplhapBAvetal n mPooOnKkn oTo UPLOTAUEVO TIOKETO UTINPECLWY ETLMPOCOETOU
TIAKETOU UTINPECLWV: a) AVEU TIHAUATOG A B) EVOVTL TILAUATOC KATOTLV TNG pNTAS oUUbWVNG yVwHNG Tou Tuvdpountn (Sladikaoia
opt-in). Z& mepintwaon mou n cUPACN Tou ZUVEPOUNTH lval OpLOUEVOU XpOvou e§akoAouBouv va LoXUOUV OL UTIOXPEWOELG TOU
JuvSpountr yla thv KataBoAr TéAoug mpowpng SLakormrg, TuXov UTtoAoinwv entddTNoNG CUGKELWV 1 TEPUATLKOU €EOTTALOLIOU )
omolacdnmote GAANG erudotnonc/Ekmtwonc/mpoodopdc, oUWV UE TOUC TIPO TNG LOVOUEPOUC aUENong Twv TLHoAoyiwy Katd
Ta AVW 1 TWV OXETLKWVY 0pwV TNS cUPBaoNG Tou ZuvdpountH.

13.5 e mepintwon cUUPACNG OPLOUEVOU XPOVOU TO TEAOG IPOWPNG SLOKOTIG oplleTal ava mepimtwon wg e€AG: 1) Eav n Stakomn
yiveL evtog twv SU0 MPWTWVY HNVWwv Tou cupBoAaiou, o cuvdpopuntrg katafAalel Ta ayLa duo (2) pnvwy, MEpAV Twv Tayiwv Tou
QVTLOTOLXOUV OTO XPOVO TTOPAHOVAG. 2TO T0od AUTO TPOoTiBeTal To evanopeivay mooo andoPeon  yLa Tuxov emdOTnon GUOKEUNG
n/KaL TepUATIKOU €EOMALOMOU /KOl KATOOKEUNG oUvdeong oto Oiktuo Tou avtiotowel oto Sldotnua ywo Tto omoio dev
kataBaAlovral mayla, SnAadr yla Toug EVATOUEIVAVTIEG NVEG, UETA TN XPOVIKN OTLYUN EMEAELONG TWV OMOTEAECUATWY TNG WG
Avw KatayyeAlag, PEXPL TNV Kavovikn AR§n tng oupupaong pelov Suo pnves. 2) Eav n Stakomn yivel PETA Tov 20 WAV TOU
oupBolaiou, o cuvSpountrg kataBaAet to eva tétapto (1/4) tou aBpolopaTOg TWV UNVLOIWY TTAYLWVY VL0 TO LETA TN XPOVLKI OTLYUN
EMEAEUONG TWV OTTOTEAECUATWY TNG WG AVW KATAyyeALAG SLACTNUA LEXPL TNV KAVOVLIKH AREN TNG oUUBOONG OPLOUEVOU XPOVOU. ITO
Tooo auTd mpootiBetal To evarmopeivav Mocd andoBeong yla TUXOV emdOTNON CUCKEUNG f/Kal TEpUOTIKOU g€omAlopol fi/Kat
KATaoKEUNG ouvbeong oto SKTuo Tou avTloTolXel oTo Sldotnua yla to omoilo Sev kataBalovtal mayla, dnAadn ya ta tpia
tétopta (3/4) tou evamopeivavtog SlaotAUATog / Unvwy, ormd Th XPOVIKA OTLYUR €MEAEUONG TWV AMOTEAECUATWY TNG WG AVW
KaToyyeALag, LEXPL TNV KavovLkA AR§n Tt cuuBaong. Qg mayto AapBavetol To KatoBaAAOLEVO LNVLIOiWG ATt TOV CUVOPOUNTH KATA
Vv SLAPKEL TNG OPLOUEVOU XPOVou cupBaonc.

13.6 Emutpenetal n av§non Tou mayiou VTG TOU OPLOUEVOU XPOVOU TNG ZUUPBAONG, OTNV TEPLTTWAON TEXVOAOYLIKWY OAAQYWY OTLG
omnoieg e€avaykaletat n COSMOTE yla TNV CUVEXLON TWV TIAPEXOUEVWY UTINPECLWY TIPOC TOV ZuvSpountr, Xwpeilg va Slabétel
€VOANOKTLKI), £XOUV WG CUVETIELOL ONULAVTLKA AUENEVO KOOTOG XOVOPLKNG, 06nYyoUV o€ avaBAaBuLon Twy MopEXOUEVWY UTINPECLWY
Kol €XeL evnuepwOel oxetika n EETT, xwplc 0 TuvSpoUNTAG va Xavel To Sikaiwpa katayyeAiag onmwe opiletal otov 6po 13.4
Emniong emutpenetal n avénon tou mayiov otnv nepintwon edapuoyng Tng pPATPOG TLLAPLO LKA OVATIPOCOPOYNG TNG
napaypadou 6.2.5.



14. ANQTEPABIA
O OTE &gv eubuvetal £vavtl Tou TuvSpounTH 1 OTOLOUSHTIOTE XPHOTN TNG AVWTEPW YPAUUAC AOYW N THPNONG OpWV 1 TANUUEAOUC
1 EKPOBEOUNG EKTTARPWONG OPWV TNE TTAPOUCOC, O TIEPLMTWON EMEAEVONG OMOLOUSATIOTE YeYOVOTOC avwTtépag Blag. EvoelkTika
Ta akoAouBa yeyovota cuvioTouv avwtepa Blo: O moAepog (gite €xel knpuxBel elte OxL), oL tapaxEg, ol mpatelg SoAlodOopdg, ot
TPOLOKPATIKEG TIPAEELG, OL BeopUNVIEG, OL OELopOL, Ol EKPAEELG KAL OL TIUPKAYLEG, OL EUTTOPLKOL AMOKAELOUOL, OL amepyleg, MPALELG
EMnvikwv, Eupwnaikwv i aAAwv Apxwyv, KaBwg kol cuvadn EKTAKTO YEYOVOTA TIOU EMNPEALOUV SUCUEVWG TNV ETILXELPNOLAKN
Aettoupyia tou OTE.

15. EKXQPHZH

15.1 To SIKALWMATA TIOU AMOPPEOUV Ao TV apouoa ZUBaon ekxwpouvtal oe AAAO GUGCLKO 1 VOULKO TTPOCWTTO 1 Kowvormpagia,
HOVO peta and gyypadn cuvaiveon tou OTE kat und tnv mpolmobeon OtL 0 ZuvSpouNnThG €xeL e§0dANOEL TTANPWG TIG HEXPL TOTE
odelhéc Tou mpog tov OTE. tnv mepimtwon auth, n mapolvoa fUvpPacn AVstol Kal uroypddetal véa pe tov ekboxéa. O
JuvSpountng kot o ekdox£ag euBuvovtal €1 OAOKANPOV YLO. TUXOV OLKOVOULKEG amaltioelg tou OTE, yla ultnpecieg mou €xouv
napacxeOei mpLv amo TV nuepopnvia ekxwpnong Kot Sev £Xouv yLa omolovdnmote Adyo TipoloynBei péxpL tnv nuepounvia autn.
15.2 O OTE &uvartal va ekxwpel Ta SIKALWUATO TTOU AIoppPEOLV ard TN mapouca ZUUBAoN 1 KAl LEUOVWHEVEG QUTALTAOELG TTOU
T(POKUTITOUV Ao AUTAV o€ TpiTOoUuG.

16. MAHPHZ :YM®QNIA - TPONOMNOIHZH - MH NAPAITHZH
16.1 Hmapovoa UpPBacn padl pe tn Aitnon Kot TG TUXOV ETUMPOcBeTeg ALTAOELS -2UUPBACELG YINPECLWV TTIOU TAPEXOVTAL ATTO TOV
OTE amotelolv tnv TARpN cuudwvia petaly OTE kat JuvSpOUNTA yla TNV Topox Twv YMNPECLWY Kol OAOL oL OpOoL TOUg
Bswpoulivtal oucLWSELG.
16.2 H ek pépougtou OTE pn doknon 1 LEPLKr) AOKNGN OTOLOUSATIOTE SIKALWMATOCG TOU TTIOU ATIOPPEEL Ao TNV tapovoa ZUUBacnh
Sev unopel va BewpnBel OTL anotelel mapaitnon amno to Sikalwpa autd, oUTE ATIOKAELEL TNV AOKNOH TOU OTO UEAAOV.

17. EMNIAYZH AIAOOPQN

17.1 Kd&Oe dtadopa petafd tou uvdpopntr kal tou OTE og oxéon pe N pe adopun tnv mapovioa TVUBacn, Oa emthletal and ta
Alkaotrpla TN Katolkiag f Tng £6pag Tou Tuvdpountr 1 TOU TOTIOU KOTAPTIONG TNG TUMBaonG, ta omoia Ba epapudlouv To
EA\NVIKO Aikato.

17.2 O Zuvnyopog tou KatavaAwtr) o€ cuvepyacia pe tnv EETT, omou kplvetal avaykalo, aviluetwrilel e€wSIKACTIKA TLG
avemiluteg Stadopég petafy twv Tuvbpountwy kat tou OTE, oL omnoieg adopolv otoug cuppatikols Gpoucg r/KalL TNV eKTENEDN
NG mMapoucag ZUUPacnG. e MeplMIwon mMOU 0 ZUVEPOUNTIG TIPOEPXETAL AMO GAAO KPATOG-UEAOG TNG Eupwnaikng Evwong, o
Juvnyopog Tou KatavaAwTtr ouvtovilel TIG MPOoTABELEC TOU [E TOV avtioTolXo appodlo ¢opea Tou KpATouG- LEAOUG auToU,
TIPOKELUEVOU va EMITUXOUV TNV €MiAucn tng dtadopag. Kabe dtadopd petal tou Tuvdpountr kat tou OTE o oxéon Ue N Ue
adopun tnv mapovca UuPaocn, Ba emAUETAL amd Ta ALKAOTAPLO TNG KATOWKiaG 1 tng €6pag tou Iuvdpountr) 1 TOU TOTMOU
KATApPTLoNG TG oupBacng, ta onoia Ba epapudlouv To EAANVIKO Aikalo.

17.3 O Zuvdpountrig duvartatl va urtoBAAEL ypartd mapdrnovo/katayyelio otn AlevBuvon E€uninpétnong MNehatwy tou OTE otig
TLEPUTTWOELG TTOU Bewpel 6tL 0 OTE Sev tnpel TNG CUUPATIKEG TOU UTIOXPEWOELG. O ZUVSPOUNTAG UMTOPEL VAL ETUKOLVWVIOEL UE TN
AleBuvon E¢uninpétnong Nelatwy tou OTE pe kKAfon ota thAédwva 13888 (yia olklakoUg meAdtec) kat 13818 (yla eTatplkoug
TMeAATEG) PE XPEWON CUUPWVA UE TOV EKACTOTE LoxUovta TiHokatdloyo tou OTE Kol PE XpOVO QVOMOVAG Xwplg xpéwaon, He
€MLOTOAN oTnV Taxubpopikn dtevBuvon Aewd. Kndlolag 99, 15124, Mapouot ) péow Popuag Emkovwviag oto www.cosmote.gr.

18. THAEDQNIKOI KATAAOIOI
18.1 O OTE oto mAaiolo tng Snutoupylag Kat tHpnong amo tov idlo r/kat tpitoug mapdxous SNUociwv TNAEGWVIKWY KATaAOYWY,
£VTUTTWV /KoL NAEKTPOVIKWY, yLa TNV TAPOXH TWV OXETIKWVY YTNPECLWV 0TO KOWO, enefepydletal, cUpudpwva Pe TV Loxvouoa
vouoBeoia, ta Sebopéva tou Tuvdpountn (Ovoua, EMWVUHO, MATPWVUHO Kal SlevBuvon) yla To oKomod autov, ¢’ 6cov o
Juvdpountng Sev £xel ekppaceL avtippnon.
18.2 OLtnAedwvikoi katdAoyol autol Ba eival SlaBéatpol 0Tto Koo Kabwg kot oe GAAEG ETALPLES LLE OKOTIO TNV APOXN OTIO AUTEC
unnpeolwv mAnpodoplwyv thAedwvikou KataAdyou. Ou tnAedwvikol katdhoyol pmopel va €xouv au&nuéveg SuvatdTnTeg
avalAtnong oTolyelwv OMwG yla MaPAdeLypa N aveUpeECn TOU OVOUOTOG MECW TOUu ThAedwvikoU aplbpol. O Zuvdpountng
SkatoUTal va {NTAOEL Ta oToLXEla TNG TNAEPWVIKIG TOU YPAUUAG VO LNV ELVOL AVOKOLVWOLUO OE €VTUTIO I NAEKTPOVLKO KATAAOYO.
O uvbpountng unopel eniong va {ntroel va ntapaleinetal n StelBuvor) Tou eV PEPEL
18.3 O Juvdpountng umopel omotedAMote Kal XwPLg xpéwon va INTRoeL tn Slakomn tng Kataxwplong f tn Sopbwon Ing
KOTAXWPLONG TWV MPOCWIILKWY Tou SeSopévwy N va INTACEL va. [iNV CUUTIEPIAAUPBAVETAL OE EVTUTIO I NAEKTPOVIKO KATAAOYO.


http://www.cosmote.gr/

19. AEAOMENA NMPOZQMIKOY XAPAKTHPA
19.1 Avadopikd pe to Bépa TN emefepyaciog TWV MPOCWTIKWY Se5oUéVwyY YL TNV apoxn Twv Yinpeowwy, o OTE evnuepWVEL
TOV 2UVEPOUNTA HECW TOU OXETIKOU KELUEVOU, TO omoio Bploketal avnptnuévo oto www.cosmote.gr/dataprivacypolicy/notices.

20. OPOI NOY IZXYOYN ZE NEPINTQXH ENEPTOMOIHZIHE YAHPEZIAZ X.E.T. (XONAPIKH EKMIZOQZH TIPAMMQN)
H uninpeotia X.E.l. mapéxetal o upLoTapeVeG YpaUEG TpoaBaong PSTN, ISDN-BRA, ISDN-BRA pe DDI 1y Eupulwvikig TNAEDWVIKAG
POUUAC O cuvduaoud HE TNV TAPOXN UTINPECLWY SpopoAdYNonG Twv KANCEWV Tou TeAlkol XpARotn HEow TG Ymnpeoiag
Mpoemhoyng Popéa oUWV Pe TOUG LOXUOVTEG OPOoUG Kol TpoUnoBéoelg, Onwg autol meplypddovtal otn oxeTkn ZUpPBaon
AlacUvéeonc — Yrinpeoia 2uAloyng KAoewv péow Kwdikou MNpoemhoyric Qopéa.
20.1 O unnpeoieg mpooPfaong kal cuvadwv UKOALWY TTAPEXOVTAL OTOV ZUVSPOUNTH amo Tov TNAETKOWWVLOKO MApoxXo Tng
€MAOYNG TOU, TIOU €XEL evepyomolnoel tnv unnpeoia X.E.M. kot o OTE Sev mopéxel MAéov OmoLabNTOTE €UTNPETNON OTOV
KATOWVOAWTH W¢ TTPOG TLG UTNpecieg pwvng. TG mpoobeteg uninpeoieg péow X.E.M. n emilektikn dpayn e€epxopevwy KARoEWV
TLAPEXETAL LOVO O€ TEAKOUG XPNoTeG e €va (1) kavaAl dwvnAg KATOTLY aitnong o€ TPITo TNAETIKOWWVLOKO TIAPOXO OTNV OTtola Kot
Ba mpoablopilel 0 TeEAKOG Xprotng TNV Katnyopla ¢payng mou emtbupel (61eBveic KAAOELG, UTIEPACTIKEC KANOELG, KANOELS TTPOG
KLVNTA, KAAOELG 0g aplOpoUg poOoBetng Xpewaong, K.ATL.).
20.2 Metd TtV evepyomnoinon tg unnpeoiag X.E.I.:
20.2.1 O Aoyaploopdc yia thv ThAedpwvikn Fpappr Kat TG Utnpecieg pwvrg mou mapéxovtal HEow auThG, Ba exdidetal amno tov
TnAemikowvwviako MNdpoxo mou €xeL evepyomoliosl tnv umnpeoia X.E.. O OTE Kat o TPITOog¢ TNAEMIKOWWVIOKAC TAPOXOC
umoxpeouvtal va ¢uldooouv ta otolxeia kAfoswv (Call Data Records —CDRs) o aodaAég HEPOG yLa XPOVIKO Sldotnua Lkavo va
gyyunBei tv tpnon twv 6pwv mou SLEmouv tnv audloprtnon Aoyaplacuou.
20.2.2 H TnAedwvikn Mpapupn Ba ppdooetal ano tov OTE yla Tig €epXOpEVES KANOELG LECW TOU TTPOBEUATOG eMAoyG dopEa Tou
OTE «1777», kaBwg emiong Kol yla TG €EEPYXOMEVEG KANOELG TTPOG OPLOUEVOUG CUVTOMOUG Kwdlkoug tou OTE mou mapéxouv
unnpeoieg efunnpétnong / mAinpododpnong meAatwv.
20.2.3 Katapyouvral Ta mdong $UoEWG OLKOVOULKA Tipoypaupata TnAedpwviag mou €xel mBavov evepyd o ZUVSPOUNTAG LE TOV
OTE kaBwg Kot GAAEG uTtnpecieg mou dev cuvadouv e tnv untnpeoia X.E.I. O Tuvdpountn¢ propei av to emibupel va Statnprost
GAAeG uminpeoieg (m.x. mpooBaong oto SLadiktuo, eVIOTLOUO KaKOBOUAWY KARGEWY, K.0.) ard tov OTE.
20.3 OLmdong dUOEWC OLKOVOULKEG UTIOXPEWUOELG TOU Tuvdpountr amd t xprion tng TnAedwvikAic Mpapung (Boaotkd unviaio téln,
TEAN Xpiong, AAAEG UTtNPEGLEC) LEXPL TNV NUEPOUNVIA EVEPYOTIOLNONG TNG UTtnpeoiag X.E.T., Ba evtaooovtal og £vav eKKaOAPLOTIKO
Aoyaplaopd. Onoloadnmote UPLOTAPEVOS SLAKAVOVIOUOG 0beAWY Tou TuvSpounth pe Tov OTE, Katapyeltal Le TV evepyomoinon
NG unnpeoiog X.E.T. KAl To UTTOAOLTO TOCO EVTAGOETAL OAOKANPO OTOV AVWTEPW avapePOEVO eKKABAPLOTIKO Aoyaplaopd. O OTE
SikalouTtal va amattrioel Tnv e€0PAnon Tou ekkaBapLoTikol Aoyoaplaopouautol He KABe VOULUO TPOTOo. To TEAKO OGO Tou
ekkaBaplotikou Aoyaplacpol Suvatatl va petadépetat amno tov OTE og Aoyaplacud mou Ba ekSiSetal mpog 1o TuvSpounTr yla tn
xpnon aAAwv unnpeowwyv tou OTE (r.x. mpooPacnc oto Sladiktuo).
20.4 O OTE ekb6ibel Aoyaploopo OToV TUVSPOWNTH OTLC TIEPUTTWOELG TIOU TOU TapEXEL AMeg Ymnpeolieg (m.x. mpooBaong oto
Sladiktuo). ZTnV Meplmtwon auth o AoyapLacpog oy ekSISeTaL KAl AmooTEAAETAL 0TOV ZUVSpPOUNTH Elval unviaiog. 2e mepintwon
QVTLOUMBATIKAG oUMTEPLDOPAG TOU TUVSPOUNTH, Kal Lolaitepa Adyw Un €ykalpng e€6dpAnong Tou Aoyaplacpol xpeéwong, o OTE
SikalouTtal va SLokOWEL MPoowPLVA TNV UTtnpecia ou odeilel o uvSpountrs. H Stakomn autr, epdoov eivat TEXVIKWG EPLKTO,
TiepLOPLIETAL OTNV CUYKEKPLUEVN UTINPEGLA YLa TV omtola dev yivetat e€0dAnaon pe tnv emidpUAagn tou Babuol dpepeyyudTnTAg TOU
OUYKEKPLUEVOU ZuvEpounTr). 2 MEPIMTWON MPOCWPLVHG SLAKOTING TNG MAPEXOUEVNG UTINPECiag, 0 ZuVSpoUNTNC uTtoxpeoUTAL
va KaTaBAAAEL TO EKAOTOTE LOXUOV TEAOG EMAVOCUVEECNG OTIWE AUTO avadEPETOL OTOV EKACTOTE LoXUoVTA Tipokataioyo (BA.
onueio 1.2 avwtépw). O OTE SikatouTtal va katayyelAel tnv napovoa cUpBoocn cupdwva Le TNV LoxUouoa vopoBeaoia Katl
eldikotepa edpooov unapxel aveEodAntn opelAn LETA amo TNV mdpodo €nfvra (60) NUEPWYV Ao TNV WG AVW TTPOoWPLVH) Slakorn
NG Yninpeoiag, kot VOTEPA ATO OXETIKA £yypadn eldomoinon Tou ZUVEPOUNTH KAl VA amaLTHoeL UE KABE VOULLO TPOTO TNV
€€0dAnon tng odelANG. Ze MepimTwon MPoowPLVAG Slakomng Adyw odelA¢ R katayyeAiag tng ocUpBacng Aoyw odelAng, Sev
umoypadetal véa cUUBOCN HE TOV ZUVSPOUNTH ] ATOUA TTOU CUVOLKOUV UE auTov edpocov dev e€odpAnBouv ol odelAéG ToU PO
tov OTE. O OTE 8ikaloUtol 0€ QUEC TIPOCWPLVA 1) OPLOTLKNA SLakorr) TN YInpeolag ot MEPUTITWOELG ATIATNG 1 EMAVEIANUUEVNG
ekmpoBeopung e€6dAnone. To 1610 LoXUEL KL OTLC TTEPLUTTWOELS avAyKNG Staodalilong ouocLwdwV amattioswy (T.x.
aoddAelo/akepatdotnTa SIKTUOU/SLAAELITOUPYLKOTNTA UTINPECLWV/TIPOCTAGCIO XpNOTWV) KoL TUXNEOU 1 avwtépag Bilag.
20.5 Movo oe mepintwon mou o fuvdpountng AapBavel Aoyaplacuo amod tov OTE yiwa kamoiwa Yrmnpeoia (kat oxL ywa tnv
TnAedpwvikn Mpappn), ansuBuvetatl otov OTE yia tuxov apdlofritnon Aoyaplacpou r avadopd BAGBNG Kal LOVo yLa TLG UTINPEGCLEC
mou Aappavel and tov OTE.
20.6 e mepinmtwon ducAettoupyiag tng TnAsdwvikng Mpappng, n avayyeiia PAABNC mpayuatomnoleital amo tov TeAlkd Xpnotn
otov apoxo mou €xeL evepyomolioel tnv umnpecia X.E.l. Mo omowadnmote kabuotépnon dpong tng PAABng, sublvetal
QIOKAELOTLKA 0 TNAETLKOWWVLOKOG MApOoY0G ToU £XEL EVEPYOTIOLOEL TNV UTtnpeoia X.E.I. Ze mepintwon mou n avayyeAia BAABNG
elvat eMumtig dev Ba yivetal anodektn amno tov OTE.
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20.7 e mepintwon oploTkAg Slakomng tng umtnpeoiag X.E.l. petd and aitnua tou Zuvépountr otov OTE to omoio pmopei va
umoBaMAetal povo cuvduaopéva pe aitnpa katapynong MNpoemhoyng opéa, o ZuvEpPoUNTAG MPAYHATOTIOLEL TTAEOV TLG KANOELG
TOU HEow Tou Siktuou OTE. Ztnv nepimtwon autr) o OTE k(&L Aoyaplacpo avd Xpoviko didotnua ou kabopiletal and autov
KalL To omoio pmopel va ival ava piva i ava dipnvo n clpdwva pe Ta opldpeva oto apbpo 9.1 tng mapoloag.

20.8 Itnv mepintwon nou o MNapoxog katabéoetl otov OTE ailtnua katdpynong tng uninpeoiag X.E.T., eite Aoyw odeAi¢ eite Aoyw
emBupiag tou TeAwou Xprotn, n TnAedpwvikr Mpappn Ba katapyeital oplotikd anod tov OTE kat Ba katayyéAAetal n mapoloa
JUuBaon. H oplotiki katdpynon tg TnAedwvikng Mpaupng Ba emidépet katapynon Kat OAwv Twv AAwV Ytnpeolwv mou Slabétel
0 Zuv8pounTA¢ Kat n omota odelAr Tou Tuvdpounth mpog tov OTE kabiotatal dueca amattnth.

20.9 O Zuvépountng Eupulwvikng TnAedwvikng Mpapung Tmou awteitat  X.E.. umoxpeoltal va  €MOTPEYPEL TOV
«TnAemkowwviakd Teppatiko E€omAlopnd OTE», cUpdwva pe ta 6oa poPAEmovTaL aTov 6p0 5.3.6.

20.10 H katoxwpnon twv otolxeiwv teAtkol Xpriotn X.E.T. otov eviaio tnAedwvikd katdloyo kabwg kat n S1opbwon 1 n dtaypadn
TNG OXETLKA G KOTAXWPNONG LETA Ao aitnua tou teAlkol Xprotn amotelel urtoxpéwan tou OTE, o omolog eite €XEL EKXWPIOEL OTOV
TeEAKO Xpriotn tov aplBud autd aneuBeiag (mpLv tn xopriynon X.E.l'.) | péow Tou TPITOU TNAETIKOWVWVLOKOU TTOpOXOU £ite gival o
TLAPOXO0G-6EKTNG ToU aplBpol Adyw dpopntodtnTdg Tou (MpLv tn xopriynon X.E.I.) oto Siktuo tou OTE.

20.11 O OTE eivar appodlog yla tTnv mopoxn OAwv twv amapaitntwv mAnpodopiwv Béong tou TteAkoU Xprotn otav
nipaypartonolnBel kKAfnon otov eviaio aplBuo EKtaktng avaykng 112, cupdwva e TG LoxUouoeg KABe hopd VOULOBETIKES SLATAEELS.

21. OPOI NOY IZXYOYN ZE NEPINTQXH ENEPFOMOIHZHZ YMHPEZIAZ A.PY.Z (AZYMMETPOY PYOMOY ZYNAEZH) /
MEPIZOMENOY TOMIKOY BPOXOY

21.1 Ou unnpeoieg A.PY.Z kaL Mepl{opevou Tomikol Bpoxou mapéxovial povo oe udlotapevn TnAedwvikn Mpapun PSTN,
TnAedwvikn Mpoapupu BRA ISDN 1 TnAsdwvikn Mpopur BRA ISDN - DDI. e nepintwon mou o Suvdpountig {ntAosl and GAAo
TnAemikowvwviako Mdapoxo tnv evepyomoinon twv umnpeowv A.PY.Z | Mepildpuevou TomikoU Bpdyou, os Eupulwvikn
TnAedwvikn Fpappn tote n Eupulwvikn ThAedwvikn Fpapun petatpénetal o TnAedwvikn Mpapun PSTN, epdoov auto eival
TEXVIKA €PLKTO KL KATOTILV EVEPYOTIOLOUVTOL OL UTtnPpeaieg A.PY.Z ) MToB avtiotolya.
21.2 O Zuvdpountic TnAedwviki Mpauung mou atteitat urtnpeoia APYZ/ Meplldpevou Bpoxou umoxpeoutal va emotpé el Tov
«TnAeMIKOWWVLOKO Teppatikd EEomAlopo OTE», cUpdwva e Ta 6oa ipoBAEnovTal oTov 6po 5.3.6.

22. TEAIKOI OPOI
22.1 AkupOTnTa KATTOLOU Opou f Uépouc autol Sev emidépel akupdTnTa GAAOU 6pou 1| HEpoug T ZUBaonc. Ot umdAoutot Gpot
TAPAPEVOUV OE LOXU KOL avVOTTTUoo0oUV AR PWE TA EVVOUA ATIOTEAEGUATA TOUG.
22.2 KaBe eldomoinon 1 Aoyaplacuog tou OTE Ba anoctéAAetal otn SievBuvon Asttoupyiog TG TNAEDWVIKAG MPAUUAG R OTN
SlevBuvon (taxudpouikn r nAekTpovikn) Tou €xeL {ntNoeL eyypadws o ZUVSPOUNTAG.

MNvwpllw kat anodéyopal avemnidpuAakto toug mapovieg “NENIKOYZ OPOYZ MAPOXHZ THAEDQNIKHE TPAMMHZ”
Huepounvia:

Kwdko¢ kataotuatog - Znueiou NMwAnong: Yroypadn TuvSpountr/ i Nopipou Ekmpocwrtou:




