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FENIKOI OPOI ZYMBAZHZ COSMOTE SATELLITE INTERNET

O1 napovTeg levikoi ‘Opol, o€ ouvduaopd Pe TN ouvnupevn oTtnv napoloa Aitnon Tou unoypagovta (oTo €&n¢ “ZuvdpounTig”) anoTeAouv pia
evigia oupBaon (oto €Eng “ZUpBaon”) kai kabopilouv Toug Opoug kal TIG npolnoBéceic, und Toug onoioug n ETaipia “OPrANIZMOZ
THAEMIKOINQNIQN THS EAAAAOS ANQNYMH ETAIPEIA” pe To diakpimikd TiTAo “OTE”, nou €dpelel aTo Mapoual ATTikng (0d0¢ Kneioiag
apiBuog 99, T.K. 15124) (Ap. FTEMH : 1037501000, npwnv AP. MAE:347/06/B/86/10) (oTo €Erjc “OTE"), 6a napéxsl aTov ZuvdpounTr, EpOcov
anodexBei Tnv AiTnor Tou Kal €vavTi Tou TIUAKATOG nou npoBAénel o ekaoToTe IoXUWVY TIHokaTaAoyog Tou OTE, dikaiwpa Xpriong TnG Unnpeaiag
COSMOTE Satellite Internet (oTo €&i¢ “Ynnpeaia”). H Ynnpeoia agopa napoxr npocBacng o appidpopes SOpUPOPIKEG UNNPETIEG yia Npoopacn
oTo AIadikTuo £vavTi pnviaiou TiAPATog (Zuvdpopn). NMPOoBEeTeC uNNPETieg Nou EMIAEYEI 0 ZUVOPOUNTNG XPEWVOVTAl CUPPWVA UE TOV EKACTOTE
ioxUovTa TIpokaTaAoyo Tou OTE.

OPIZMOI: «Zuv3dpounTiAG»: €ival TO PUOIKO N VOUIKO Npdowno nou, Je TNV anodoyn Tng Aitnorg Tou and Tov OTE, anokTa Sikaiwpa Xpriong
TNG YNNPETiag Pe Toug OpouUG Kal TIG NPoUnoBEcEIq Nou NePIEXOVTAl 0TouG NapovTeg Mevikolg ‘Opouc. «XpROTNG»: KABE PUGIKO NPOGWNO NoU
Xpnoluonolsl TNV Ynnpeoia Xwpig va eival o Suvdpountic. “TeppaTikog EEonAiopog OTE”: MNa Tnv napoxn TnG YNnpeoiag anaitsital n xprion
OUYKeKpIJEVou TeppaTikoU EEonAiopoU nou napéxetal and Tov OTE 1) and efouciodoTnuévo ouvepyatn Tou. O TepUaTIkOG £EOMAIGHOG
anoTeAeiTal and dopuPopikd NiIATo e Baon, dopupopikd Modem kai TRIA. Epdoov o ZuvdpounTtng {nTroel PHéow Tou TepuaTikoU EEonAiopou
auTou va AapBdavel kai Tnv Ynnpeoia “COSMOTE TV M&ow Aopu@opou” anaiteital n Xpnon eninAéov €i8koU avakAaotnpd. “TEPHATIKOG
E€onAiopog”: Eival o TeppaTikdg EEonAiopuog nou dUvartal va npoundeUeTal o SuvdpounTAG anod TPITOUC, EpOCOV WE auTov dlac@aAileTal n
oupBatoTTa Kal n Kahr Asiroupyia TnG Ynnpeaoiag pe uduvn Tou ZuvdpounTtn. “AiTnon”: To cuvnuuévo atnv napoloa UpBaon vruno OTE,
nou anoTehei avanoonacTo WEPOG TnG napoloag kal OTo OMoio anoTun®vovTal Ta Bacika XapakTnpIoTIKAa TnG YNNPESIag kal Ta oTolxeia Tou
>uvdpounTn. “Mpoypappa COSMOTE Satellite Internet” (oto €8¢ “Mpoypappa”): kdbe npoypappa eupulwvikng npdofacng HEow
50puUPOPOU NoU CUHNEPIAAKBAVEl HEYIOTO OpIO KAaTavaAwaong/diakivnang oykou SedOUEVMV ava pnva.

1. ANTIKEIMENO THZ ZYMBAZHZ

1.1. Me Tnv napoloa ZUpBacn o OTE SlaBéTel oTov SuvdpounTh NPdoRacn oTnv YNnpeaoia &vavTl OXETIKNAG XPEWONG yia Xpnon Kai oxl yia
EKMETAMEUON Kal uUMd TOUG OPOUC MOU CUMGWvVOUVTal oTnv napolod, O UAOMOINON OXETIKAG AITnong Tou ZuvOpounTr, oTnv oroia
npoaodiopilovTal Ta cuaTaTikd aTolxeia Tou MpoypapKaTog.

1.2. H Ynnpeoia anoTeAeital and: a) Tn dopuopikn npdopaocn yia olvdeon oTo AladikTuo avTioTolxng TaxuTnTag avodou/kabodou (upload
/download) kai B) TepuaTikd EEonAiopd SuvdpounTr o€ AeiToupyia.

1.3. H Ynnpeoia napéxel TaxUTnTeg €wg 22 Mbps download (TaxUtnTa ka®o6dou) kai £wg 6 Mbps upload (TaxUtnTa avodou) N €wg 15 Mbps
download (TaxUtnTa kaBodou) kal £€ng 3 Mbps upload kai péyioTo 0plo katavaAwong/diakivong Oykou dedopévwv avaloya He TNV EMIAoyr) Tou
ZuvdpounTn Kal cUPpva We Ta opifdpeva otnv Aitnon.

1.4. Z1a Npoypaupata COSMOTE Satellite Internet 22 10GB, COSMOTE Satellite Internet 22 25GB, COSMOTE Satellite Internet 15 10GB,
COSMOTE Satellite Internet 22 30GB kai COSMOTE Satellite Internet 22 150GB n TaxUTnTa TnG €upulwVIkng NpdoBacng dev eival eyyunuevn kai
e€aptdaTal and Tnv katavaiwaon/dlakivnon oykou dedopEVWY MOU NPAyudaTonolsl 0 ZuvdpounTnG KAbe prva, AauBdavovrag unoyn To avmwTePO
EMITPENOMEVO OPIO KATAVAAWONG ava prva nou npoBAénetal Baoel Tou MpoypdupaTog nou €xel eMIAEEel o ZuvdpounTncG. =Ta lNpoypauuarta
COSMOTE Satellite Internet 22 10GB kai COSMOTE Satellite Internet 22 25GB, 6Tav n katavalwon Tou Oykou Jedopévwv unepPaivel To
avTePO PNvIaio eNITpendpevo Oplo katavahwong dlakivnong onoladnnoTe XpoviKn OTIYHR eVvTOG Tou prva, n WEyioTn TaxUTnTa 6a pelwveral
QUTONATWG HE avwTaTo Oplo auTo Twv 64 kbps download /64 kbps upload. >Ta Mpoypdupata COSMOTE Satellite Internet 15 10GB, COSMOTE
Satellite Internet 22 30GB ka1 COSMOTE Satellite Internet 22 150GB, 6Tav n KaTavaAwon Tou Oykou JeSOPEVMV UNEPBAIVEI TO AVATEPO UNVIIO
EMITPENOMEVO OPI0 KaTavaAwong Slakivnong onoladnnoTe XPOVIKN OTIYUR VTOG Tou Whva, n péyioTn TaxUTnTa 6a WEIMVETAl QUTOPATWG HE
avwTaTo Oplo auTto Twv 256 kbps download /256 kbps upload. O unoAoylopdg Tou Oykou JeDOUEVWV MOU KATAVAAWVETAlI OE Wnviaia Baon,
apxXng YEVopévNG anod Tnv nuUepopnvia evepyonoinong Tng Ynnpeaoiag, UndeviletTal kGO Prva KaTa Tnv NUEPA €KKivnONG TOU €NOMEVOU KUKAOU,
ondTe n TaxUTNTa TnG YNNPeaiag eNavépXETal OTIG KAVOVIKEG TAXUTNTEG. H avwTEpw peiwon Tng TaxuTnTag diakivnong anoTeAel xapakTnpioTIkd
NG Ynnpeoiag kai Oev ouvioTd napafiacn Twv UMNOXPEWOEWV €k MEpoug Tou OTE, avTIBETwG eival anapaitnTn yia TexvikoUg Adyoug,
NPOKEIYEVOU va pnv ennpedaletal n Asimoupyia TnG Ynnpeoiag oto oUvoAo Twv ouvdpounTwv, Oedodévng kal Tng 1d1aiTepng QUONG Tou
50pUPOPIKOU SIKTUOU.

1.5. Z1a MNpoypaupata COSMOTE Satellite Internet 22 25GB kai COSMOTE Satellite Internet 22 100GB, n kaTavaAwaon Tou OyKou JEDOHEVWV
nou npayyaronoleital kata Tig wpeg 00:00 n.y. €wg 06:00 n.u. dev NPOCUETPATAI OTN GUVOAIKI KATavaAwaon pnvidiou 0ykou Sedopévwy. ETa
Mpoypauuata COSMOTE Satellite Internet 15 10GB, COSMOTE Satellite Internet 22 30GB kai COSMOTE Satellite Internet 22 150GB n
KaTavaAwon Tou Oykou JedoUEVWV MoU NpaypaTonoleiTal kata Tig wpeg 01:00 n.y. £wg 06:00 n.|J. dev NPOCUETPATAl OTN GUVONIKN KATAVAAWGN
MNVIgiou Oykou SeDOHEVV.

1.6. >ta Mpoypdupyara COSMOTE Satellite Internet 22 10GB kai COSMOTE Satellite Internet 22 25GB, TO pEyIOTO OpIO
kaTavaAwaong/diakivnong oykou dedolevwy yia anooToAr (upstream) eival avTioTolxa 2GB kal 5GB. E@ooov EenepaaTei 0 dykog Twv 2GB 1) Twv
5GB avrigToixa, n TaxutnTa avodou (upload) peiwverar ota 3Mbps yia Tov Wriva ekeivo Tng Xpnong Tng Ynnpeaiag (0nwg autog opiletal otnv
§1.4).

1.7. Ze nepinTwon emAoyng anod Tov ZuvdpopnTr Tou Mpoypaupatog COSMOTE Satellite Internet 22 100GB, katd Tn didpkela KATavaAwong
Tou Oykou dedopévav and 40GB-100GB, yia Tig wpeg 17:00-23:00 napéxeTal Povo web browsing kal e-mail pe ouvnupéva €éwg 10MB, evaw and
15:00-17:00 kar 23:00-00:00 dev Sivetal npoTepaldTNTA O £QPAPHUOYEG MOU KaTavaAwvouv noAU bandwith (n.y. video streaming, file
downloading) ondTe pnopei va napatnpnOei o€ auTeg xapnAoTepn noiotnTa video n buffering.

1.8. e k@Be pia ano TIC Napanavw NEPINTMOEIG, N YNNPESia Tou SuvdpopunTn dev dIaKONTETAI AOYw TNC UNEPBACNG TWV WG AV opiwv oUTE
0 ZUVOPOMNTNC XPEWVETAI EMIMAEOV.

1.9. O AenTopépeieg TwV I0XUOVTWY TiFoAoyiwv Tou OTE (Onwg TéAn olvdeong unvidia TEAN K.An.) yia Tnv Ynnpeoia kaBwg Kal
€MIKAIPOMNOINKEVEG MANPOPOpIeC yia OAa Ta TioAdyia Tou OTE, diaTiBevral oToug evOlaQePOUEVOUG, oTa onueia EEunnpétnong MeAatav
(kaTaomiuata COSMOTE, Tepupavdg,), TNAEQPWVIKG PEow Twv apilBuwmv 13888 (yia OikiakoUc-EnayyeAuatiec) kabwg kai otn diadikTuakn
dlelBuvaon cosmote.gr/Fixed Pricelist.

1.10. ExTtog anod Tov ZuvdpounTr, XPNon TG avwTepw Ynnpeoiag éxel Tn duvaToTnTa va npaypdaTonolei onoloodnnoTe XpRoTng, Nou GUVOIKEI
N ouvepyaleral Je auTov N €ival MICBWTAG TOU XWPOU AEIToupyiag TnG Ynnpeoiag, Ye €ublvn Tou SuvdpounTn yia Tn VOUIun Xprnon tne. O
SuvOPOUNTNG, 0 XpAoTNG Kal KABe TPITOG MOU UNEICEPXETAI, €V OAW 1| €V PEPEI, OTA SIKAIWKATA Toug, euBUvovTal €vavTl Tou OTE €1 oAOkANpo o
KaB&vag yia TIG OPEIAEG AOYW Xpriong TnG Ynnpeaoiag.
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2. ANOAOXH THZ AITHZHZ

Kata Tnv katabeon kal e€€taon Tng Aitnong, o OTE dikaioUTal va {nNTroel and Tov unowneio SUvOpounTr Ta dIKaloAoynTIKA, Nou anairouvral
yla Tov €AeyX0 TNG TQUTOTNTAG TOU Kal T VOMIMOMOINGN ToU, Kal va €AEyEEl TNV MICTOANMTIKA TOU IKQvVOTNTA, agionoiovTac nAnPo@opiec nou
TnpouvTal Vopidwe. H Aitnon npénel va €xel unoypagei vopIa and Tov unoywngio ZuvopounTr 1 Tov €E0UCIOdOTNHEVO EKNPOCWNO TOU, Yid TNV
NEPINTWON TWV VOUIK®OV NPOCHOMWV.

3. NMPOYMOGEZEIZ MAPOXHZ THE YMHPEZIAZ

3.1. O OTE evepyonolsi TNV YNnpeaia, pocov nAnpouvTal aBpoloTiKA ol NapakaTw npoUnobEceic:

3.1.1. O ZuvdpopnTng €ival dvw Twv 18 €TwV, yia TNV NEPINTWON QUOIKOV NPOoHNWY, Kal €Xel E0PANCEl NANPWG TUXOV MPONYOUHEVESG
An&inpdBeopeg opeIAeG Tou npog Tov OTE anod al\n aria.

3.1.2. H ulonoinon Tou aITAPATOG TOU SUVOPOMNTH €ival TEXVIKWG EQIKTA. H Texvikn aduvapia evepyonoinong Kal €V yevel Napoxnc Tng
Ynnpeoiacg Pnopei va dianioTwOei KaTa Tnv OTIYHr TNS yKaTaoTaong kal maoTonoleital povov ano Tov OTE.

4. TEPMATIKOZ EZOMNAIZMOZ

4.1. Ta Tnv napoxn Tng Ynnpeoiag anaiteital n eykatacTaon ouykekpigévou TeppaTikou EEonAiopol OTE (BA. opiopoi), nou napexeral and
Tov OTE 1} ano €EouaiodoTnPéVO GUVEPYATN TOU, MPOG XPron anokAEIOTIKA oTo nAdiolo Aeimoupyiag Tng Ynnpeoiag, oUPQwva e TNV EKACTOTE
€unopikn noAimikn Tou OTE.

4.2. H eykataoTaon Tou TeppatikoU EEonAiopol OTE yiveTal anokAsioTikd and €E0uaiodoTnPéVOUG OUVEPYATEG 1 Npoownikd Tou OTE. To
KOOTOG NpounOeIag kal eykaTaoTaong Tou TepuaTikoU EEonAiopou Baplvel Tov ZuvdpounT.

4.3. e nepinTwon Nou o SuvdpounTr¢ NpoundeuTei Tov TeppaTikd EEonAiopd OTE, o OTE Tou napéxel eyyunon Kahng Asiroupyiag, diapkeiag
24 unvav ano Tnv nuepounvia ayopdg. Eav péoa aTo xpovikd auto didoTnua, Ta pépn Tou EEonAioHoU epgavioouv eAdTTwa f BAGRN yia Ta
onoia dev euBlveTal o SuvdpounTng, o OTE unoxpeoUTal va Ta avTIKAaTAOTNOEl, XWPIG ENMAEOV KOOTOG yid Tov ZuvdpounTr. Edoov Ta pépn
nou avTikaBioTavral anairouv aneykataoraon/ eykatdoTacn and €EouciodoTNHEVO GUVEPYATN, TO OXETIKO KOOTOC BapUvel Tov ZuvdpounTn
Baocel Tou ekaaToTE IoXUOVTOG TIokaTaAoyou OTE.

4.4. O ZuvdpounTng oeilel va pnv enepBaivel otov Tepuatikd EEonAioud OTE. KaBe enépBacn n aAlayn rj anokartactacn BAAGRNG Tou
TepuaTtikoU EEonAiopol OTE npaypaTonolgital anokAEIoTIKG and npoowniké Tou OTE 1) eEouaiodoTnuévoug ouvepyaTeg Tou OTE.

4.5. e nepinTwon diakonng aTn AeIToupyia TnG YNNPeoiacg, Nou opeiAeTal o€ enéPBacn Tou ZuvdpounTn r/Kal kabe XproTn oTov TepUATIKO
E€onAiopd OTE ETA TNV anopdkpuvon Tou eykataoTdTtn Tou OTE kai Tnv napahapn Tng Ynnpeaiag pe Tnv €vapén Tng Aeimoupyiag Tng, o OTE
oudepia anoAUTwG euBlvn @Epel yia To Xpovikd diaoTnua Slakonng Tng YNnpeoiag WExpl Tnv dapon/anokartacTtacng Tng BAAGBNG N Twv
OQAAUATOV €yKaTAoTaonG/pubuiong Aoyw engupaong Tou SuvdpounTr/XpraTn. To OXETIKO KOOTOG anokaTaoTaong f avTikataoTaong Bapuvel
anokAEIOTIKA TOV ZUvOpOoUNTH.

4.6. To Tiuynua yia Tnv npopndeia Tou Tepuatikou eEonAiopou OTE kal TNG €ykaTtaoTaong Tou kataBdMerar otov OTE 1 oToug
€E0UOI000TNIEVOUG OUVEPYATEG TOU. Z€ NEPINTWON NMou 0 €E0UCIOBOTNEVOG CUVEPYATNG ETAREI OTO onpeio eykaTaoTaong aAAa n eykataoraocn
dev eival duvaTn PE uNaImIOTNTA Tou SUvSPOMNTH, 0 SUVOPOUNTAG ENIBapUVeTal e Ta TEAN dokonng WetaBaong BACE!I TOU EKACTOTE I0XUOVTOG
TidokaTtahoyou OTE.

4.7. e nepinTwon BAABRNG, POOPAG N KATACTPOPNG, €V OAw N &v WEPEI, Tou TeppaTikou EEonhiopolu OTE nou ogeileTal o npdgn rn/kai
napdAelyn Tou ZuvdpounTr N /kal Tou XpnoTn, €€aipoupévng TnG ouviBoug @BopAg Xpriong, n NApexopevn eyyunon dev I0XUEl Kal O
ZuvdpopunTng eniBapulveTal cUNGVA e Tov IoxUovVTa enionuo TiokaTtdAoyo Tou OTE (www.ote.gr/pricelist).

4.8. e nepinTwon BAABNG HETA TN AREN TNG eyylnong, o SuvdpounTng, eQOcov eNIBUUEl TN GUVEXION NAPOXNG TNG YNnpeaiag ,opeilel va
ayopdoel véo Teppatikd EEonAiopd OTE (1 Yé€pog auToU) Kal va kaTaBaAel To Tidnpa autoU Tou véou TepuaTikoU EEonAiopol OTE kal OAwv Twv
TEXVIK®V EPYAcI®V nou 6a anarrnBoulv.

4.9. ZTnv nNepiNTwon nou o SuvdpouNTNG NPOKNBeUTNKE TeppaTikd EEonAiouo (BA. opiopoi), n eyylnan, ol 0pol Xprong Kal eyKaTaoTaong
TOUG, N oUVTAPNON, N anokatdotacn BAaBwv, dev anoTeholv gudUvVN 1) appodioTnTa Tou OTE.

4.10. H diao@aAion TnG ao@aloug AsiToupyiag Tou TepuaTikoU EEonNiopol OTE eival anokAeioTikr uBuvn Tou ZuvdpounT. O OTE dev
€ublveTal yia onoiadnnoTe {nuia r BAARN (evOeIKTIKA TpaupaTiopog f BavaTtog npoownwv, {nuiec o onoladnnoTe 1IB10KTNoIa Kal €E0NAICUO
TPITWV, NPOTBOAEG SIKAIWUATWY NVEUHATIKAG fi/Kal BIOUNXAVIKNG 1IB10KTNOIAG K.a.) NPokAnBei and Tnv Kakr xprion Tou Tepuatikol EEonAiopou
OTE.

4.11. O OTE diatnpei To diKaiwKa anopakpuopévng npdoPaong otov TepuaTikd EEonhiopd OTE Tou ZuvdpounTr HE okonod Tn Olevépyela
NPOYPAUUATIOUEVWV €PYACIOV GUVTHPNONG, avapadpiong, enidiopbwaong TEXVIKOV SUCAEITOUPYIOV 1} GAWV NPoBANUATWY KaBwe Kai yia Kabe
AN evépyeia anapaitnTn yia TNV KaAr Aeimoupyia Tng Ynnpeaiac.

4.12. O ZuvdpounTng unoxpeoUTal va eniTpenel TNV eAelBepn NPOGRAcn Tou NPocwNIKoU I TwV E0UCIOdOTNUEVWY ouvepyaT®v Tou OTE yia
TNV NpaypaTonoinon eA&yxou r/kal anokataoTacn BAGRNG 0To XwpPo Ornou BPIOKETAl O EyKATEOTNHEVOG 0 TepuaTikog EEonNiopog OTE.

4.13. 3t nepinTwaon eykataoTaonc n /kal anokataoTtaong PAaBwv Tou Tepuatikou EEonAiopol OTE oe koivoxpnaTo xwpo (n.x. Tapdrtaoa), o
ZuvOpoUNTNAG unoxpeoUTal va diacpalilel oTo npoownikd Tou OTE kal oToug €E0UCIOdOTNHEVOUG OUVEPYATEG TOU NpOoRacn O auTov,
€UBUVOPEVOG NANPWG 0 ZUVOPOUNTNAG Yia onoladnnoTe JIEVEEN WE TPITOUG N /Kal TuXOv {nuia npokUyer).

5. AOINEZ YNOXPEQZEIZ KAI AIKAIQMATA TQN MEPQN

5.1. YINOXPEQZEIZ OTE

5.1.1. O OTE unoxpeoUTal va evnUePWVEl ToV ZUVOPOUNTN HE KABe npooQopo Tpono (M.X. HE avakoivwan oTtov TUMo, TNV NAEKTPOVIKN
ioTooghida Tou OTE kAn) yia kaBe peTaBoAr f Tporomnoinon Twv napdvtwv Opwv, TnG Ynnpeoiag, npooBrkn, agaipeon r avrikataoTaon
NApEXOHEVWVY EMIPEPOUG UNNPECI®MV, KABME KAl va EVAHEPMVEI TOV ZUVOPOUNTN Yia KABe véa eNIPEPOUG UNNPETIa Kal TOUG OPOUG NAPOXIG AUTNG.
5.1.2. OI OIKOVOMIKEG UNOXPEWOEIG Tou ZuvdpounTr kabopilovral and Ta ioxUovTa kabs (popa TipoAdyla Tou OTE. Tuxdv avanpoodappoyn Twv
TIMoAoyiwv napoxng unnpeci®v Tou OTE, ioxUouv PETA TNV €ayyeAia Toug kal anod TNV NPoPBAENOUEVN XPOVIKH Nepiodo.

5.1.3. O OTE unoxpeoUTal va Napexel oTov SUvOPOUNTH TN CUHPWVNUEVN YNNnpeoia, 6nwg auTr eBIKOTEPA NPoadIopileTal aTn GUVNUUEVN
Aitnon 1 og ouvéxela autng. O SuvdpounTAg cupnAnp@vel TNV AiTnon We Ta oToixeia Ta onoia {nta o OTE. Ta oToixeia autd diatnpei o OTE pe
oKono Tn dlayeipion TOU aITAUATOG Kal T XPEWON Tou SUvOPOUNTH Kal NPOKEIUEVOU va Ikavonolei KABe aitnua avaBabuiong Tng Ynnpeoiag kai
Tou MpoypappaTog CUKPWVA e TOUG NApOVTEG OPOUC, ToV IoXUOVTA TIHOKATAAOYo Kai TIG IoxUouasg diadikaaieg Tou OTE.

5.1.4. O OTE diatnpei To dikaiwpa va diakonTel TNV YNnpeoia yia AOyoug ouvtripnong f yia Tnv npayuaTonoincn npoypauuaTIouEVaV
TEXVIKQOV £PYACIQV OTO JIKTUO/CUCTAKATA TOU, HE TNV UMOXPEWON VA EVNUEPWVEI TOV ZUVOPOUNTH £yKalpa -Kal o€ KABE NEPINTWAN TOUAAXIOTOV
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24 ®PEC NpIv-, yia To Xpoviko didaTtnua diakonng Tng Ynnpeaiag, Yéow dnpooicuong oTo dIkTuakd Tomo Tou OTE f/Kal e NAEKTPOVIKO Wrvupa
(e-mail), o€ nAekTpovikn dIEUBUVAN Mou £Xel dINAWCEI 0 ZUVSPOUNTAG. STNV MNEPINTWON auTh, o ZuvdpounTnc dev dikaioUTal anolnuiwon yia To
XPOvo dIakonng TnG YNnpeaoiac. AnpoypauiaTIoTEG EPYATIEC CUVTHAPNONG KMopPEi, eniong, va cupBolyv, Npokelyévou va BeATIVOE n noldTNTa TNG
Ynnpeaiag i va npoAngBei n unoBadpion Tng. Ze kABe NepinTwon, €ival EMITPENTN N aipvidia diakonr TnG Ynnpeaoiag yia Toug napandve Adyoug,
€av dIdpkeld Tng diakonng dev unepPBaivel TIG SO (2) WPeG ava Wva f €av ol Epyacieg €xouv NpaypaTonoindei aTo Xpoviko SIAoTNHa WETAEU
00:00 UTC ka1 04:00 UTC.

5.1.5. O OTE unoxpeouTal va npoaivel atnv apon Twv BAaBwV 0Ta GUCTANATA TOU, Mou agopolv TNV napoxr TnG Ynnpeoiag, evrog duo (2)
€pYacipwv nUepav and Tnv avayyeAia Tng BAARNG and Tov ZuvdpounTh Npog Tnv appodia unnpeaia Tou OTE, eEaipoupévav Twv BAABWV nou
opeilovTal oe avunépBAnTeG Texvika SUOKOAIEG, yia TiG onoieg 0 OTE oudepia eubBlUvn Qepel. Q¢ avunépBANTEG TEXVIKA DUOKOAIEG EVOEIKTIKA Kal
OxI neplopioTiKA, opilovTal: BAGBN ) kataoTpo®r Tou dIKTUOU, Tou dopu@dpou (and (PUGIKEC, TPOMOKPATIKEC N AANEC aITieC), napePBoAEC anod
aoUpuata dikTua, anwAeia OonTIKAC ENAPRG HE Tov/Toug SopuPOPo/ouUC NoU XPNOIKONOIEITal yia TNV napoxn TNG YNNPEoiac, akpaieg KalpiKEG
OUVONKeG, kal og KABe AAAN NePINTWON, ONOU ANAITOUVTAl EKTETAWEVEG epyacieg DIAPKEIAG NEPAv Twv OUO (2) EpYAsiUwV NUEPWV.

5.1.6. e nepinTwon pn anokatdotaong Tng BAABNG, oUNGWva PE Ta avwTéPW aTo Napov apBpo, o OTE unoxpeoUTal va MIOTWOEl O€ ENOUEVO
Aoyapiaopod Tou SuvdpounTh To Noad TNG Unviaiag cuvdpounG nou avaioyei oTo népav Twv dUo (2) EPYACINWY NUEPWV XPovIKO dlaoTnua, KaTa
To onoio diNpknoe n BAGRN kai n diakonn TnS Ynnpeaoiac. Mépav autou oudepia GAN anolnuiwon r) Napoxrn oQsiAeTal aTov SUvdpounTh.

5.1.7. O1 ovopaoTIkEG TaxUTNTEG TG Ynnpeoiag anoteholv TIG WEYIOTEG duvaTeG TaxUTNTEG. QOTO0O, N NApPoXN Toug Oev gival €yyunuevn,
eneldn EapTwvVTal anod oUVONKeG kal NapapeTpous népav Tou eAéyxou Tou OTE. H péyioTn enimeuxBeioa ovopaaTikn TaxUTnTa avodou/kabodou
(download/ upload) 6a kaBopileTal JeTa anod Tnv evepyonoinan TnG YNnPeoiag kal OxXeTICETal e Tn XPRon TnG Ynnpeoiag anod Tov ZuvdpounTn,
oUpewva e Ta opilopeva (1.4) oTnv napouaoa.

5.1.8. Kara Tig nepiodoug auppopnong, o OTE xpnaoiponolei dIagopeg TEXVIKES dlaxeipiong Tou SIKTUOU, ONwG N Weiwon Tou puBuol deSOpEVWV
OUYKEKPIJEVWV XPNOTWV MOU KAVOUV EVTATIKN XPron Tou gUpoug TnG ouvdeong Toug (bandwidth) ennpealovrag apvntika aMoug MeAdTeg Tng
Ynnpeoiag. Autd nepiopilel Npoowpiva TV NocdTnTa Tou diabéaidou eUpoug {wvng OTIG CUVOEDEIG TOUG, £WG OTOU N CUM@OPNON HEIwBel. Tn
oTIyun ekeivn o OTE Ba emidiw&el va apel onoiadnnote opia enéBale kata Tn dIAPKEIA TNG CUHPOPNONG.

5.1.9. O OTE diatnpei To dikaiwpa APeca va nepiopioel, avaoTeilel N peiwoel TaxuTnTa oTnv Ynnpeoia, xwpig onoladnnoTe €idonoinan,
MPOKEIMEVOU va NpooTaTeuBei To BIKTUO Kal va eAAIOTOMNOINCEl TN CUPPOPNON nou Npokaleital and Tnv unepBoAIkn xpnaon. O npoadiopIoHOG
TOU TI anoTeAel unepPBolNiKn Xprion €EapTartal anod Tn OUYKEKPIPEVN KATAGTACN Tou JIKTUOU Ot KABe Oedopévn OTIYUN: O KABE MepinTwan n
unepPOAIKN xprnon kabBopileTal and Tnv kaTavaAwaon Oykou JeSOEVMV OE OXEON HE TNV KATAvAAWOn Oykou JeBOMEVWV €VOC HEOOU, OF O,TI
agopa Tnv katavahwaon dedopévamy, ZuvdpounTr Tou 18iou MpoypaupaTog.

5.1.10.pokelpévou va diatnpnael Tnv noioTnTa Tng Ynnpeoiag, o OTE diatnpei To dikaimpa va alagel onoladnnoTe oTiyU TUXOV NPWTOKOAAG
nou eivalr yia pn enayyeAuaTikn xenon, 10iwg Peer-to-Peer npwtdkoAAa. O OTE kaTtaBaMel kabe npoondbeia yia Tn dlaopalion Tng
anpdokonTNG Kai ag§ionioTng Napoxng Tng Ynnpeoiag, cUU@va e To EKAOTOTE I0XUOV VOUOBETIKO nAdioio.

5.1.11.0 OTE diatnpei To dikaiwya va evnuepwvel -TOUAJXIOTOV WECW Tou AoyaplaopoU kai Tng IoTooeAidag Tou (www.ote.gr)- Tov
ZUVOPOUNTH, OXETIKA E TIG HOVOUEPEIC TPOMOMNOINTEI TWV OpWV TNG NAapouaag ZUKBaAong, TOUAAXIGTOV &va Prva npiv ano Tnv £vapen 10XUoG
Toug. O ZuvdpounTng xel To dikaiwpa katayyeAiag Tng ZUWBaong alnuiwg evrog evog (1) pnvog and Tnv Kolvonoinon Tng Tpomnonoinong,
oUpQwva e Tnv nap. §12.5 Twv napovTwv Mevikwv ‘Opwv.

5.1.12.0 OTE diatnpei To dikaiwya va evnuePWVeEl -TOUAJXIOTOV HECW Tou AoyaplaopoU kali Tng I0TooeAidag Tou (www.ote.gr)- Tov
ZuvdpounTr TouAdxioTov €va (1) prva npiv, 0tav alalel Ta TexVIKA XapakTnpIoTIKa (nou dev em@EPouv alayEg aToug Opoug TnG napolodg)
TNG NApOXNG TNG YNNPETIag kal Twv AOINWV UNNPECIMV MOU TOU NAPEXE! Hadl e QUTRV.

5.1.13.0 OTE diatnpei To dikaiwpa va UAOMOIEl aiTnua Tou ZUvOpounTh Yid T METagopd ae AAAn diEUBuvan, CUPPWVA KE TIC NPoUNoBETEIG Kal
Tig diadikacieg nou opifovtal and Tov OTE.

5.1.14.0 OTE diatnpei To dikaiwya va diabETel eEmdikeg diadikaaieg enikuong diagopwv. H ekkivnon Twv diadikaciov auTtwv yiveral (a) pe Tnv
KaTabeon aImuaTog Tou ZuvdpounTr o€ onolodnnoTe onpeio EEunnpétnong Mehatawv Tou OTE kai (B) o delTepo eninedo, Epooov To {NTHOEl
£YYPAPWE 0 SUVdpOUNTNG, and Tnv apuodia unnpeaia diaxeipiong napanovwyv Tou OTE.

5.1.15.0 OTE yia Tnv QVvTIUET@MION NEPICTATIKOV MOU agopolv Tnv acpdleid, akepaidTnTa, Kai TIG TUXOV anelAéC oTa CUCTAUATA Tou
evdéxetal va AapBavel PETpa nou agopoulv, evOeKTIKA, Tn Olevépyeld anoTIiUNONG KIVOUVWV Kal eAéyXwV aoQAAElag O GUOTRAUATA, TNV
KaTApTION OXEdiou EMIXEIPNOIAKNCG OUVEXEIAE, T (QUOIKN NPO0TACia TwV EYKATAOTACEWVY yid TNV anoTponn un €EouaiodoTnuévng npocBacng o
QUTEG Kal TNV NpooTacia Toug and (QUOIKEG KATAGTPOYPES, TNV UAOMOINGN HNXAVIOU®V ao@alelag JIKTUOU Kal EAEyXou AoYIKNG npdoBacnc, Tn
dlayeipion kal napakohoudnan dIKTUOU, TNV AVIXVEUCN Kal QVTILETWNION KAkOBoUAoU AoyiopikoU. OnolodnnoTe PETPO dlaxeipiong Tng Kivnong
anaitei TNV ene€epyacia NPOowNIKWV deBOUEVWV TOU ZUVOPOMNTI, AQUTH YIVETAlI HOVO YId TOV OUYKEKPIMEVO AGyo N Tnv €&unnpérnon Tng
OUVANNAKTIKNAG OXEONG N YIa TNV UAOMOINGN GUYKEKPILEVNG AEITOUPYIKOTNTAG.

5.2. YNIOXPEQZEIZ/ AIKAIQMATA ZYNAPOMHTH

5.2.1. O ZuvdpounTng unoxpeouTai:

5.2.1.1. Na xpnoidonoigi Tnv Ynnpeoia o &va XwpIko onueio otn dnAwbeioa otnv Aitnon AilBuvon EykaTtaoTtaong, oUU@wva Je Toug
0OpouG TNG napouoag. O ZuvOPOUNTNG UNOXPEOUTAl VA EVNHEPWVEI EYKAIPWG KAl EYYpAPWG TV apuodia unnpecia Tou OTE yia onoiadnnoTe
METABOAR] Twv OTOIXEIWV MNou ava@épovral oTnv AiTnon, oupnepidappavopévng Tng Alielbuvong EykatdoTaong. e nepinTwon nou o
ZuvdpouNnTNG aAagel AiclBuvon EykatdoTaong xwpic va evnuepwaoel Tov OTE, enépxeTal npoowpivy diakonr TnG Ynnpeoiag. H xpéwon Tng
Ynnpeaiag ouvexileTal kavovika.

5.2.1.2. Na €Eao@aAilel Tnv adiaAeinTn nAeKTpIKr Tpopodoaia Tou TepuaTikoU EEonAiopol e idleg dandaveg.

5.2.1.3. Na xpnoigdonoiei TNV YNnpeoia oup@wva Pe To VOO, TNV KA nioTn, Ta ouvaAAakTIkd f8n, Toug NapdvTeg 0poug, kai TIG odnyieg
Tou OTE kal va unv npoBaivel o Npageic ) /kal napaleiyeig nou Ynopei va npokahéoouv onoladnnoTe {nuia otov OTE f/kal o€ TpiToug | va
ennpeacouv 1 BEoouv Og KivOuvo TV napoxn Tng Ynnpeoiag, f va npokaAéoouv BAGRn r duoAeimoupyia ota cucTiuarta Tou OTE. O
ZuvdpouNTNG euBUVETal O NANPN anokatdoTacn kabe {nuiag nou Ba unooTei o OTE r/kal TpiTol anod Tnv napdBacn Twv NApoOVTWV OPwV.
5.2.1.4. Na €€eTalel To hoyapiacpod Tou, va eAEyXEl TIC KATAXWPNOEIC Nou aneikovilovTal Ge auTov Kal va sidonolei eyypdpwg Tov OTE yia
KaBe TuxOv napdieiwn r ogaiya autou.

5.2.1.5. Na eEao@aAilel ota appddia dpyava Tou OTE Tn duvatdTnTa NpocRacng aTo XwPo Tou, yia EAeyxo Tou TepuaTikoU EEonAiopou.
5.2.1.6. Na evnuepuvel eyypa®ug Tov OTE evTog dekanévTe (15) nuepmv yia onoladnnoTe PETABOAR Twv aTolxeiwv Tng napoloag ZUWBaong
(aNAayr ovopaToc, ENWVUKIAc fi VOUIKAG Hop@ng, AUon VouIKoU npoownou, 8/van eykatacTaong/edpag/Asiroupyiag kAn).
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5.2.2. O JuvdpounTng euBUVETal yia KABE KaKr XpPRon TWV UNNPECIOV Nou Yiveral anod Tnv npocBacn oTtnv Ynnpeoia. Kakn xprion ouvioTa,
€VvOEIKTIKG Kal OXI NEPIOPIOTIKA, KGBe anodneipa 1510noINcEWS Tou anoppnTou KwdikoU MpooBacng (Password) aAou XpraTn, n Hadikr) anooToAn
KN {nTnBeioag nAekTpovikng alnAoypagiag yia npowdnTiKoug 1 NAnpoopiakous akonoug (spamming), n €v yével Npowdnaon aveniouunTwy,
EVOXANTIKOV N NapanAavnTIK®V KNVURATOV (AAUCIDWTEG EMICTOAEG, GUOTARATA NUPAuidwv K.AM.), cupnepiAapBavopévng kabe npoonabeiag
€€andtnong n napanAdvnong HEow napanoinong Tng enikepaiidag (header) Twv pnvupdtwv (spoofing), n anooToArn peyahou apiBuou
NApOHOINV NAEKTPOVIKWY UNVURATWY aTov idio napahnntn (mail bombing), kabwg kai n We onoiovdnnoTte alo Tpdno npoonddeia diatapagng
TNG opaAng Aeiroupyiag Tou SikTUou Tou OTE r/kal NnapakwAuong Tng Xprnong autoU anod aloug XpnoTeg (HEow uneppodpTwong, flooding,
“denial of service” attacks, crashing k.An.), n HeTadoon WneIAkwv 10V 1) ouvaeoug emgipiou AoyiopikoU (trojan horses, worms kAn.), ol kaBe
€idoug eniBéoeig oTo dikTuo/servers Tou OTE N Tpitwv (hacking, cracking k.An.), n peradoaon, diavoun r/kal anobrikeuon Napavopou UAIKOU
(A.X. nepaTikd Aoyiouiko, copyrighted music tracks, copyrighted DVD, movies, €ikoveg/video naidikng nopvoypagiag, Keieva nou UMNoKIvoUv o€
TENEON EYKANUATIK®V EVEPYEIMV, UNKO NMou npodyel diakpicelc W Baon To GUAO, To BprioKeupa, Ta NOAITIKG GPOVAKNATA, TN QUAETIKA 1 €BVIKNA
npogAeuon) k.An. Ze nepinTwaon apgiBoAiag oTo NAdiolo TG napouoag UKPBaAong, HOvVoG apHodiog va Kpivel av KArnola evEPYEId OUVIOTA KAKN
xpnon eivai o OTE.

5.2.3. O >uvdpountng dikaioUTtal va {ntroel Tn diadikacia €EWAIKNG eniluong diagopdacg, Ot MEPINTWON Nou au@ioBnTel TNV 0pBOTNTA TOU
AoyapiaopoU Tou (BA. kal avwTépw). EQoaov To aitnua aueioBnTnong Aoyapiacpol ek HEPOUC Tou SuvdpopunTh dev UNoBANBel eyypaPmg evrog
e€rvra (60) nuepwv and Tnv k00T Tou, TEKUaipETal OTI 0 ZUVOPOUNTNG NApAITEiTal anod To dikaiwpa apeioBnTnong Tou Aoyapiacuou Tou. H
AanpakTn napéleuon Tng NPoBeopiag auTng, f/kai n KEPIKN 1 N oAIKA avenipUAakTn €£06(GANCN Tou Aoyaplacpou Tou, anoTehoUv anodoxr Kai
avayvwpion €k PEPOUG TOU ZUVOPOMNTH) TOU NEPIEXOMEVOU TOU AoyapiacpoU Tou Kal ToU NoooU TG OPEIANG.

6. XPEQZEIZ — NAHPQMEZ

6.1. 01 opelNég Tou ZuvdpopunTn npog Tov OTE, nou anoppéouv anod Tnv napouca ZUWBaAcn KataxwpoUvTal o€ évav Aoyapiacuo f epocov
unapxel duvatotnTa anod Tov OTE, og évav eviaio avd ZuvdpounTr Aoyapiacpo. O Aoyapiaouog ekSISeTal kAl ANOCOTEANETAI OTOV SUVOPOUNTN
ava diunvo, i ava xpovikd diacTnua nou kabopiletal and Tov OTE 1) YETA anod aitnon Tou ZuvdpounTn | O WIKPOTEPA dIaoTAATA, EPOTOV
UNApxel OxeTIkr duvatotnTta and Tov OTE, kal anoTelel TNV NpoBAenoOevn anod To Vopikd NAQiclo evnpépwan yia TNV oQelAr. O ZuvdpounTrg
dnAwvel kal anodéxetal OTI ol Aoyapiacpoi kal TuxOv alha TidoAoyia nou ekdidovtal anod Tov OTE kabwg kal avTiypaga rj anoondopata Toug,
nou TnpouvTal anod Tov OTE pnxavoypa@ika o€ NAEKTPOVIKO KEVTPO, anoTeAoUv NAnpn anddeign Tng opeIAng Tou npog Tov OTE avagopika Ke Ta
nood aTa onoia avapEpovTal, Katd Tng onoiag OHWE XWPEi VOUIKN avtanodeign.

6.2. O ZuvdpounTng unoxpeouTal va eE0@Ael To Aoyapiacuo Tou evTog TG NpoBeapiag nou avaypd@eTal O auTov Kal CUPPWVA HE TOUG
TpoONoug NANPWHNG nou déxetal o OTE. O Aoyapiaopdg Ynopei, kata onpeia, va eE0QAnBei e YETPNTA, e MICTWTIKY KAPTA N KE NAYIA EVTOAN,
Xwpig kayia nepamépw empapuvon and Tov OTE. (H €E6pAnon Aoyapiacuwv npayuaTonoleital ateAwg oTa onueia EEunnpérnong MeAaTwv Tou
OikTUou OTE. EE0pANnOn Twv Aoyapiacpwv Tou OTE pnopei va npayuatonoin®si kai o€ TpiToug (m.x. EATA, ATM Tpanelwv, oupBeBAnuEva
MpakTopeia MPO-MO kAn.) pe TuxOv emnpdoBeTn emiBapuvon nou kabopileTal kaTd nepinTwon and autolc. MAnpogopies yia TG pHEBOSOUG
€EOPANONG NapéxovTal WEOw Tou AoyapiaopoU Kal Twv ThAEQWVIKWV apibpav EEunnpétnong Mehatav 13888 1 13818 kabwg kai oTn
dladikTuakn dielBuvon www.ote.gr.).

6.3. O OTE Wepigva yia Tnv 600 To duvaTov TaxUTEPN AnooToAn TWV AOyaplaou®yv aTov SuvdpopnTr). OI opeIAég, nou dev eEogpAouvTal
eunpOBeaia, empBaplvovTal PE TIG VOUIKEG NPOCAUENRoeIC. O ZUVOPOUNTNG EVNHEPWVETAI yia TNV NpoBeayia NANPWHNG HECW Tou Aoyapiacpou,
oTOV onoiov avaypagetal n Angn Tou TPEXOVTOG, TOU EMOMEVOU Kal Tou WeBenopevou Aoyapiaopou. O1 Aoyapiacyoi Xpéwong dev kabioTavTal
An&inpdBeopiol npiv TNV napéleuan Tpidvta (30) nuepwv and Tnv nuepopnvia ékdoang Tou Aoyapiaciou XpEwang Nou avaypd@eTal en’ auT®y.
6.4. O ZuvdpounTng unoxpeouTat:

6.4.1. Na kataBdlel aTov €€ouciodotnuévo eykataoTdtn OTE, o€ mepinTwaon akupwong Tng AITNONG Tou npiv and Tnv oAoKARpwon Tng
dladikaaiag napoxng Tng Ynnpeaoiag, Ta £€50da nou Tuxov €xel NON npayudartonoinoel (evOelKTIKA: £€00a PETARAONG, UNIKA yia TV €ykaTtaoTacn
Tou TepuaTikoU e€onAiopou).

6.4.2. Na nponAnpwvel Ta Bacikd pnviaia TEAN Tou MpoypaupaTog 1 / kai TUXOv TEAN aAwv unnpeaiwv nou eniBapUvouv To Aoyapiacuo Tou.
6.4.3. Na kataBaMel To ekaoToTe IoxUOV pAnag TENOG evepyonoinong ) eNnavacuvdeonc, OnNwG auto opileTal oTov EMICNKO TIHOKATAAOYO TOU
OTE (cosmote.gr/Fixed Pricelist), oe nepinTwon npoowpivig diakonng Tng Ynnpeaiag Adyw oQeIAiG 1 aiTnong Tou, 1 aAAng aitiag. Ta avaTépw
TEAN Oev enIOTPEPOVTAI.

7. OIKONOMIKOI OPOI1

7.1. O OTE xpewvel gTov Aoyapiaopd Tou Tov ZUvOpOHNTH, CUPQWVA MHE TOV €KACTOTE IOXUOVTA TIHOKATAAOYO TOU ME: @. Tn pnvidia
Suvdpoun TnG Ynnpeaiag B. TUXOV TEAN AANWV UMNPECIOV Mou €MIAEYEl Y. TO TEAOG evepyonoinong 8. Ta Mood Mou KATamintouv yid Tnv
Katayyehia npiv Tnv napodo Tng eAAxIoTng XPOovIKnG dEoueuonc oUupwva e Tnv Aitnon €. Aoind TEAN/mood nou TUXOV avagepovTal aTov
€KAOTOTE IoXUOVTA TiJokaTtaloyo OTE (cosmote.gr/Fixed Pricelist). O ®.M.A. kai Tuxov aMol @opol 1 TéEAn emBaplvouv Tov SuvSpounTH.
Eniong o ZuvdpounTng eniBapuvetal Je Tuxov £€oda (AsIToupyikd, dIKaoTiKA, ) dAAa), oTa onoia unoBdieral o OTE AOyw TnNG KN eKNARPWonG
TWV GUMBATIKOV UNOXPEWTEWY TOU SUVOPOMNTH.

7.2. H xptwon Tng Zuvdpoung eivar pnviaia, ol Aoyapiacpoi ekdidovTal ava Siunvo —n HIKPOTEPO XPOVIKO dlacTnua, oUUQva HE TNV
€uNopIkr NMoAITIkr Tou OTE- kal eEo@AoUvTal EVTOG TNG NPoBeauiag nou avaypdgpetal o auToug. O ZuvdpounTrG OPeiAel va NponAnpmvel Tn
pnviaia Zuvdpon KE TNV ekAcToTe EEOPANGN Tou AoyapiacpoU Tou, e Tpono nou kadopileTal and Tov OTE.

7.3. O ZuvdpounTrc BewpeiTal 0TI £xel anodexBei NANPWG Toug ekBIGOKEVOUG AoyapiaopoUc av dev TOUG au@IoRNTROEl PE Eyypa@d Tou NPog
Tov OTE €vTdg anokAgIoTIKNAG NpoBeapiag 60 nuepwv and Tnv £kdoar Toug. Av 0 SuvdpounTiG Oev Toug EE0PANOE! epnpoBeoia, emBapuveral Ye
TO VOMIHIO TOKO UNEPNHEPIAC.

7.4. O ZuvdpounTng SnAwvel kal anodEXeTal OTI oI A\oyapiaopoi kal Tuxov dAa TioAdyia nou ekdidovtal and Tov OTE kabwg kai avTiypapa
I aNoonAacpaTa Toug nou TnpouvTal anod Tov OTE pnxavoypa®ikd, anotehoUv nAnpn anddeign Tng o@eIAnG Tou npog Tov OTE avagopika We Ta
nood oTa ornoia ava@EPovTal, Kata TnG onoiag OHWE XWPei avranodeien.

7.5. O OTE d0vatar va apvnBei Tn olvayn Tng napoloag ot nepinTwon dlamioTwong enavelAnuuévng kabuoTépnong €EOPANONG
Aoyapiaop@v anod Tov SUVOPOMNTH YIa TNV &V YEVEI NApoXr unnpeci®v and Tov OTE.

7.6. H pn gunpdBeaun €E0ANCN Tou avTioTolxou AoyapiacuoU eniPEPEl TNV NPOCWPIVN 1) opIoTIKA diakonr Tng Ynnpeoiac. Néa oupBaon
Tou ZuvdpounTn e Tov OTE dev ouvanTeTal, Epocov Sev TAKTOMNoINBoUV OPICTIKA Ol OIKOVOUIKEG TOU EKKPEROTNTEG évavTi Tou OTE.
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8. ANONOIHZH EYOYNHZ

8.1. O OTE oudepia gublUvn QEpel yia TNV acPaieia, TNV NoldTATA, Kal TNV €NApPKeEIa JIKTUWV TPITWV NAPOXWV 1 NPoownwy, Ornou Ba €xel
npooBacn o SuvdpouNTAC HESW TNG YMNNPEDIac.

8.2. Ta nveupaTikd dIKAIOPATA TWV NANPOPOPILY I} TwV aToIXEIWV Nou Ba elgaxBolv aTo dikTuo and Tov OTE, Ba napapévouv NAvVTOTE OTNV
KUPIOTNTA TOU idlou.

8.3. O Zuvdpounmg dNAMVEl pNTA Kal £yyudaTtal OTl Ta YnvupaTa nAekTpovikoU Taxudpopeiou, ol KWIOIKEG npoypauudTwy, Ta dedopéva, ol
nAnpoQopiec, KaBwe kal onolodnNoTe AANO NEPIEXOUEVO 1) UNIKO €10ayeTal, £xel ei0axBei i Ba sioaxBei péow TnG Ynnpeoiag and autov Kal Kade
TuXOV XproTn, nou &xel npooPRacn aTnv YNnpeoia JEow Tou ZuvdpopnTr), dev napafialel SikaiwUaTa NVEUUATIKNG IB10KTNaIag TpiTwv.

8.4. O OTE oudepia €ublvn @per yia Tnv opBOTNTA, NANPOTNTA, akpifeia, agionioTia 1 XPNoIKOTNTA TwV NANPOPOPIWLY KAl €V YEVEI TOU
NEPIEXOUEVOU Mou AapBavel o SUvOPOUNTAG MECW TG YNNpPeaiac.

8.5. O ZuvdpounTnC anodéXeTal, UUPWVEI Kal ouvopoloyel OTI Ba kavel alvvoun kal npdo@opn Xpnon Tng Ynnpeoiac. Q¢ ek TouTou O
SuvOpOUNTAG, €VOEIKTIKA Kal OXI NEPIOPIOTIKA, CUMGWVel OTI dev Ba kavel Xprion auTng yia: a) va npofeviioel BAAPn oe TpiToug Kal dn
avnAikoug,, B) va PeTadwael i va anokTnoel npdoacn oc nepieXOeVO nou eite napaBialel onoladnnoTe SIKaIWKATa TPITWVY €iTe NPOGBAAEl TNV
NPOCWNIKOTNTA TPITWV EITE NAPEVOXAEI HE OMOIOVONMOTE TPOMO TA ATOMIKA KAl KOIVWVIKG JIKAIMPATA TPITWV €iTE £PXETal, JE OMOIOVONMNOTE
TPOMNo, o avTiBeon e To VOUO, Y) va napanAavrosl onolovannoTe WG NPog TNV NPoEAEUTN TOU NEPIEXOMEVOU TNG Ynnpeaiag, &) va InUInoEl P
ornolovdnnoTe TpoOno Tn erun Tou OTE 1) kal TpiTwy, €) va B&éael o€ Kivduvo Tnv acpaheia Tou dikTuou Tou OTE.

8.6. O OTE 0ev eyyudtal yia TnV €UMNOPEUCILOTNTA, TNV KATAANAOTNTA YId OUYKEKPIPEVO Okond kal Xprion R Tnv ac@dAeia and
eNEPPACEIG/EMBETEIG TPITWV ) ANo yeyovoTa avwTéPAg Biag nou oxeTifovTal We TIG JIadIKTUAKEG UNNPETIES, Nou 0 ZuvdpounTiG Ba XpnoiKonolei
HEoW TNG Ynnpeoiag.

8.7. O OTE Jev gunAékeTal o€ TUXOV JIEVEEEIG LETAEU SUVOPOUNTWV/XPNOTWVY I} QUTWV HE TPITOUG, Ol onoieg Unopei va npokUyouv ano 1
KaTd Tn xpnon Tng Ynnpeaiag.

8.8. Ta Tnv napoxn Tng Ynnpeaiag pe duvapikn dielBuvon IP (Dynamic IP) kai yia Tnv kaAr Aermoupyia Tou dikTUou Tou, o OTE diatnpei To
dlkaiwia va diakonTel oTIypidia Kal ENavapepel APeoa Kal autopata Tn ouvdean AladIKTUoU Tou SUvSpOMNTH O XPovika diaoTrarta, Ta onoia
dev Jnopei va anéyouv PeTagl Toug AiydTepo and gikoal TEGOEPEIC (24) MPEG.

8.9. Emionpaiveral 611 o avijAikol, Nou Jev EXOUV CUUNANPWOE! TO 180 £T0G TNG NAIKIAG TOUG, anayopeUeTal va KAvouv Xpron Tng Ynnpeoiag
yia npdopaon oe Ynnpeoieg Mepiexopévou nou aneuBUvovTal anokAEIOTIKA O eVAMKEG. Z€ MEPINTWON Nou aviAikol, Napd Tn pnTn w¢ avw
anayopeuon, kavouv Xpnon Ynnpeolwv Mepiexopévou nou BswpolvTal akaTtdMnAeg yia autolc, o OTE dev @épel kapia anoAUTwg eublvn,
dedopévou OTI N enonTeia kal NPOoTacia TwV avnAikwv anoTeAel NPWTIOTWG UNOXPEWTN Tou ZUVOPOWUNTH, 0 onoiog eUBUVETAl anokAEIOTIKA yia
Kabe napapiaon Tng napouoag ZUKBaong and autoug Tooo évavri Tou OTE 600 kI &vavTl NavTog TPITou, yia kabes Tuxov {nuia.

8.10. 3¢ kapia nepinTwon o OTE dev euBUVETAI yia TUXOV BETIKEG 1} anoBeTIKEG {NMIES 1 dlapuydvTa KEPDN Tou ZuvOPOoUNTN f/Kal KAbs Tuxov
XpnoTn, nou £xel npdoBacn oTnv Ynnpeoia PEow Tou SuvdpPOMNTN, NOU UMNOpPEi va NPokUWOoUV KaTda f and Tn Xprnon Tng Ynnpeoiag.

9. AIAPKEIA THZ ZYMBAZzHZ
H napouca ZUuBaon eival aopioTou Xpovou. Tuxov eAaxioTn didpkeia dEOPEUONG TOU ZUVOPOUNTH yia Xpnon Tng Ynnpeaiag opileTal atnv
Aitnon.

10. EITYHZEIZ

10.1. O OTE dUvatal va npofaivel oe E\eyxo MIOTOANMTIKAG IKAVOTNTAG ToUu ZUVOPOMNTN Kal va dapveitar Tn oUvayn Tng ZupBaong n va
dlakoNTel TNV Napoxn Twv YMNnpeoiwv oTo Suvdpount n va {nTa Tnv napoxn eUAoywv eyyunoewv, PACEl OTOIXEIWV OUVAAAKTIKNAG
OUHNEPIPOPAC ) AOYyw OPeIANG npog Tov OTE anod aAAn airia.

10.2. Kartd Tn olvayn f kata mn didpkeia 10xUo¢ TNG ZUBaong o SuvdpopunTiG unoxpeouTal va kataBdAel atov OTE, UOTepa anod OXETIKN
anaitnaor) Tou, w¢ NpolndBeon yia TN &vapén | Tn CUVEXION TNG NAPOXNG OE AUTOV TwV YMNNPETIQV, EUAOYEG EYYUNTEIG.

10.3. Tux0v €yyUNOEIG TOU ZUVOPOUNTH ENICTPEPOVTAI ATOKA HETA TN AUon Tng ZUWBacng f cupywneilovTal Je TNV eKkkabapion Twv OPEIA®V
TOU ZUvOPOUNT MOU anoppEouv anod Tn ZUuBaocn, We TNV Npolnodean OTI dev EKKPEEI O BAPOUG TOU Kapia OIKOVOUIKN anaitnon Tou OTE ano
onoladnnoTe aitia.

10.4. 3t nepinTwon NPOCWPIVAG N OPIOTIKNAG dlakonng Twv YNnpeoiav Aoyw o@eAig, o OTE dikaioUTal, népav Tng anaitnong Twv
An&inpdBeopwv opeAwy, va InTnoel gyylnon ion pe To UWog Tou WeyaAUTepou HEXP! TOTE Aoyaplaopou yid va €VeEPYOMoINael kal nakN Tnv
unnpegoia.

10.5. O OTE diatnpei To Jdikaiwpa MPE Tn CUMPATIK OXEON va oupyneilel dueoa, kaBe AnEINpoBeoun ogelAr] Tou ZuvdpounTn and
onoladnnote unnpeoiatou otov OTE, [E TO TUXOV NICTWTIKO UNOAoINo ekkabapioTikoU Aoyapiacpou Tou.

10.6. O OTE diatnpei To dikaiwpa va kaAUnTel APeaa, Je To No0O TNG Eyyunong, kabe AnEiNpoBeopn opeIAr Tou ZuvdpounT.

11. ATAKOIH NAPOXHZ YNHPEZIQN

11.1. e nepinTwon avTioUKPATIKAG CUKNEPIPOPAG TOU SUVOPOMNTH, Kal 1ID1aiTEpa AOYw Hn €yKaipng E6(ANCNG Tou AoyapiacpoU XpEwang, o
OTE dikaiouTal va dIakoyel Npoowpiva Tnv Ynnpeaoia, PeTd Tnv ndpodo 15 nuepav anod Tnv nuepopnvia ANENG NANP®UNAG Onwe avaypagetal
oTov Aoyapiaopo. H diakonr auTr, €pOcovV gival TEXVIKWG EQIKTO, NEPIOPIZETAI OTN OUYKEKPIPEVN YNnpeoia, yia Tnv onoia Oev €xel yivel
€E0@ANON, We TNV eNipUAagn Tou OTE yia Tuxdv diakonr kai Aoinwv YNnpeoimv avaloya We To Babuod gepeyyudTNTAG TOU SUVOPOUNTH.

11.2. Kard Tn Oldpkeld TnG npoowpiviig diakonng Aoyw ogelkig, o OTE Xpewvel kavovikd Ta TEAN TnG Ynnpeoiag Tou ZuvdpounTn
OUMNEPIAAKBAVOPEVWV TUXOV TEAWV OIKOVOMIKGOV MPOYPAMMATWV. H mioTwon Twv [dn NponAnpwuEVeV Unvidiov TEAWV TV AAwV YNNpeciov
Ba yivetal aTov enopevo Aoyapiacpd Tou ZuvdpounTr). And Tnv endpevn nuépa WETa Tnv apon Tng npoowpiviig diakonng o OTE cuvexilel
KQVOVIKG va XPEWVEI TIG YNNPETIEG TOU SUVSPOUNTH.

11.3. O OTE dikaioUTal va diakOWel opIaTIKA TNV YNnpeaia kal va katayyeiAel Tnv napouoa ZUuBacn, cUUewva Pe Tnv IoxUouoa vouoBeaia
Kal €1I0IKOTEPA £(POTOV UNApPXel aveEOQANTN oQeIAr], WETa anod Tnv napodo e€nvra (60) nuepv ano TNV w¢ avw npoowpivly diakonr Tng
Ynnpeaiac, kai UoTepa and OXETIKN £yypaen €1d0noinan Tou SUvOpOoUNTr), Kal va anaimoe! Pe KaBe VOUIo Tpono Tnv eE0pANGN TNG oPeING. 2
nePINTWON NPOCWPIVAG M OPIOTIKAG dlakonng AOyw o@eIAnG ) katayyeAiag Tng ZUpBaong Aoyw ogeIAng, dev unoypagetal véa oUPBacn He Tov
SuvdpounTn, n/kal he NpOoWNA, NOU GUVOIKOUV HE auTOV, EQOaoV dev eE0PANBOUV 01 OXETIKEG OPEINEG Tou npog Tov OTE.

11.4. O OTE dikaioUTal O AUEDN, NPOCWPIVA 1 OpIoTIKA dlakonr, TNS YNNPEaiag oTIC NEPINTMOEIG AnNATNG 1 ENAVEIANUKEVNG EKNPOBETUNG
€€0pAnonG. To idl0 1oxUel Kal OTIG MEPINTWOEIG avaykng dlao@alNiong ouciwdwv anarmmoswy (nX. ao@dleila / akepaidtnta dikTUou /
SIaAEITOUPYIKOTNTA UMNPETIQV / NPOaTAdia XpNoTwV) Kal TuxneouU ) avwTépag Biac.
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12. KATAITEAIA

12.1. MeTtd TNV Napodo Tng eAaxiotng déopeuong (epdoov undapyel), anod onolodnnoTe cUUBANONEVO PEPOG WE KaTayyeAia KOIVOMOIOUKEVN
anod Tov pev ZuvdpounTn npo Tpiavta (30) nuepoloyiakav nuepwv npog Tov OTE, anod Tov 8e OTE npo €€rfvTa (60) nUEPOAOYIGKWOV NUEPGOV
npog To ZUvopouNTH.

12.2. O OTE dUvaral va kaTayyeilel onoTednnoTe Tn ZUPBaon Hovo yia onoudaio Adyo, Onwg eVOEIKTIKA: d) O NEPINTWAON M CUHHOPPWONG
TOU ZuvdpounTr Ke onoladnnoTe and TIC CUMBATIKEG TOU UNOXPEWTEIC MOoU BswpolvTal OAeC ouaiwdelg, B) BavaTou Tou SuvdpounTr, KAPUENG
TOU ZUVOpOWNTN OE KATAOTACH ATWYXEUANG N nalong NANPWHV 1 GAANG NapopoIag KaTaoTaong, METATPONNG TNG VOUIKAG TOU Hoppnc, BEang
ToU uno kabeaTwg dIAAUCNG, EKKABAPIONG avaykaaoTIKNG Slaxeipiong Kabwg kal G NEPINTWON NOU 0 ZUVOPOUNTNG KATACTEI APEPEYYUOG

12.3. O ZuvdpopunTng dikaioUTal va katayyeilei:

12.3.1. Alnping, ot nepinTwaon avwTepac Biag, 6Tav n diapkeia Tng unepBaivel Tic 30 NUEPEC.

12.3.2. Alnuing, o nepinTwon TeXVIKAG aduvapiag evepyonoinong TnG YNNPeaoiag Kata Tn OTIyr TNG EyKATAOTAONG. TNV MEPINTWON auTr O
ZuvOpouNTNG Hnopei va {ntnoel TNAEpwVIKwE oTo 13888 Tn AUon Tng napoloag,.

12.3.3. Znv nepinTwon nou o ZuvdpounTng katayyeiAel Tn ZUpBacn npiv anod Tnv napodo Tng avTioTolxng EAAXIOTNG dIApKelag dECPEUONG TOU
MpoypdupaTog nou €xel MIAEEEl unoxpeoUTal va kaTaBAaAel To Nocd nou opileTal KaTa MEPINTWON OToV €KACTOTE I0XUOVTa TIHokaTtaloyo OTE
(www.ote.gr). To nogd autd cupWN@IZeTal e TUXOV NpokaTaBAnBEvTa TEAN.

12.4. Kdabe opelAn Tou ZuvdpounTn npog Tov OTE, anoppéouca anod Tnv ekTEAeon TngG napoloag, kabioTartal An&inpoBeopn kai anarnT anod
Tnv kaTayyehia Tng oUpBacnc.

12.5. O ZuvdpounTng dikaiouTal, Pe Eyypagn sidonoinor Tou npog Tov OTE, va katayyeilel Tnv napouoa ZUuBacn alnpiwg evrog evog (1)
MNVOG and Tn OXETIKN KoIvoroinon €kTog av AAAwg npoPAEneTal and Tnv €kAcToTe IoxUouoa vopobecia, ge nepinTwon a) av&nong Twv
TioAoyiwv Tou OTE, €EaIpoupévav TwV MEPINTOOLWY HEIWONG TIHoAoyiwv kal B) povopepoUg Tpomonoinong Twv Napoviwv Mevikav ‘Opwv
Mapoxng Ynnpeoiwv and Tov OTE (eEaipoulévmv TwV NEPINTWOEWY NOU auTn eniBAAMETal anod Tn vouobeaia).

13. ANQTEPA BIA

O OTE dev uBuvetal €vavTi Tou ZuvdpounTr f onoloudnnoTe XpRoTn Tng Ynnpeoiag Adyw pn THEnong opwv f NANHUEAOUG 1} eKNPOBETING
eknANpwoNG Opwv Tng napoloag, Ot MePINTWON €NEAEUCNG OMOIOUBHMOTE YEYOVOTOG avwTeéPag PBiag. EvOelkTika Ta akoAouBa yeyovota
ouvioTouv avwTépa Bia: O noAepog (eiTe €xel knpuxBei €ite dxI), oI TapaxEg, ol NPAgeig SoMoPOOPAc, Ol TPOPOKPATIKEG NPAEEIC, oI BouNVieg, ol
OEIOHOI, OI EKPNEEIG Kal O MUPKAYIEG, Ol EUMNOPIKOI anokAEIoUoi, oI anepyieg, Npda&eig EAnvikwv, Eupwnaikmv r aAwv Apxmv, kabwg kal ouvaen
€KTAKTA yeyovOTa nou ennpedlouv SUTUEVWG TNV ENIXEIPNOIAKN AsiToupyia Tou OTE.

14. EKXQPHZzZH

14.1. Ta dKAI®PATA NOU ANOPPEOUV ano Tnv napouca ZUKPacn ekxwpoUvTal o€ AAAO QUOIKO I VOUIKO NpOcwo 1 Kolvonpagia, JOvo HETa
ano €yypagn ouvaiveon Tou OTE kal uno Tnv npolnoBeon 0TI 0 SUVOPOUNTNG €XEl EE0PANTE! NANPWG TIG MEXP! TOTE OPEIAEG Tou npog Tov OTE.
TNV NepINTwon auTh, n napouoa ZUpBacn AUETAl KAl UMOYPAMETAl VEA e Tov ekdoxéa. O SuvOpoUNTAG kal o0 ekdoxXEAg euBuvovTal €I
0AOKANPOV Yia TUXOV OIKOVOUIKEG anaiTroelg Tou OTE, yia UNNPECIEG Nou €xouv Napaoyebei nNpiv and Tnv nUEPoOMNVia ekxwPnong kai dev £xouv
yia onolovdnnoTe AOyo TIHOAOYNOEi EXPI TNV NUEPOMNVIa auTHh.

14.2. O OTE duvaral va ekxwpei Ta dIKAI®PATa Nou anoppeouv anod Tnv napoloa ZUPPRacn f Kal JEPOVWMEVEG anaITrioEIG Nou NPOKUNTOUV
ano auTnVv O€ TPITOUG.

15. AEAOMENA NMPOZQMIKOY XAPAKTHPA

15.1. O OTE dnAwvel kal o ZuvdpounTig anodéxetar OTI Ta dedopéva NPoowrikoU XapakTipa nou culéyovrar ané Tov OTE 6a
XpnolgonoinBoulyv yia Tnv ekTéAeon TnNG ZUKBACNG Kal yia TNV EVNUEPWON TOU SUVOPOMNTH YIa TIC NPOCPEPOMEVEG UNNPETIEC Kal NPoiovTa Tou
OTE.

15.2. AnodEKTEG TwV OTOIXEIWV QUTAV Yia TNV €EUNNPETNON TNG OUVAAAKTIKNG OXEONG eival To npoownikd Tou OTE kaBwg kal ol EUNopIKoi
ouvepyateg Tou OTE nou pecoAapolv yia Tn olvayn Tng ZUPBAcNG, ETAIPIEG EVNUEPWONG OPEIAETWV, GANOI ouvepyaTeg Tou OTE kal Ta
XpPNHaTonioTwTiKG 1I5pUKATa PECW TwWV onoiwv €EopAolvTal ol Aoyapiaouoi Tou SuvdpounTr Kabwe kali aAAol TNAEMNIKOIVWVIAKOi NAapoxol OTo
nAaioio Tng dIaouvdeang Tou JikTUou Tou OTE WE auTOUG yIa TNV NApOxT UNNPETIWV NAEKTPOVIK®OV EMKOIVWVIQV Kal yid AOyoug TIHOAOYNonG ny
apong BAaBav. Eniong kabe @uaoikd 1 vouikd npdowno, oto onoio o OTE dikaiouTal rj unoxpeoUTal va avakoIlVWVeEl Td oTolxeia Bacel
ouyKaTabeong Tou ZuvdpounTr, VOHOoU N SIKACTIKNAG andgaonge.

15.3. e nepintwon An&inpoBsoung opelAig o OTE diatnpei To dikaimpa diaBiBaong Twv NPoownikwv JeSOPEVWY TOU ZUVOPOUNTH Of
ouvepyalOHEVEG ETAIPEIEG EVNHEPWONG OPEINETWY, GUHPWVA We Toug opoug Tou N. 3758/2009 1) Tnv €kacToTe IoxUouoa vopoBeaia, e akond
TNV eVNUEPWON TOU ZUVOPOUNTN yia TNV UNap&n An&inpoBeopwv oPeIAOV Tou Kai Tr dianpayuaTeucn Tou XpOvou, Tou TPOMoU Kal TwV AINwv
OpWV anonAnpwungG Toug, kat’ evroAn kai yia Aoyapiacuo Tou OTE.

15.4. O ZuvdpounTng €xel Ta SIKAIMUATA EVNUEPWONG NPOoBAcNG Kal avTippnong Twv apBpwv 11 éwg 13 Tou v.2472/97 yia Ta NPOcwnIKA
Tou dedopéva We Tnv unoBoAr ypanTtoU aitriuaTog.

16.MNAHPHZ ZYM®QNIA — TPOMNMOMNOIHZH — MH NAPAITHZH

16.1. H napoUoa ZUuBaon Wad pe Tn OxXeTIKN AiTnon anoteholv TNV NARPn ouppvia PeTa&l OTE kal SuvdpounTr yia TNV Ynnpeoia kai OAol
0l 6pol TNG BewpoUVTal OUCIWJEIG.

16.2. H ek pépoug Tou OTE pn Aoknon n MePIKr Aaoknaon onoloudnnoTe dIKalwUATOG ToU NMou anoppéEel ano Tnv napouca ZUuBacn dev Unopei
va BewpnOei 6TI anoTeAei napaitnon anod To dIKaiwPa auTo, OUTE ANOKAEIEl TNV AoKNOT TOU OTO HMEAAOV.

17.ENIAYZH AIA®OPQN

17.1. Ka6e diapopd PeTa&U Tou ZuvdpounTn kal Tou OTE og ax€on pe i Ye agopun Tnv napoloa ZUuBacn, Ba emAUeTal and Ta AikaoThpia
TNG KaToIkiag ) Tne £dpag Tou SUvOPOMNTH 1 TOU TOMOU KATApTIong The ZUBaacnc, Ta onoia 8a epappolouv To EAANVIKO Aikalo.

17.2. O Zuvryopog Tou KatavaAwTr oc cuvepyaaia pe Tnv EETT, dnou kpiveTal avaykaio, avTigeTwnilel EEndIKAoTIKA TIG aveniAuTEG dIapOpPESG
HETAEU Twv ZuvdpopunT®wy Kal Tou OTE, ol onoieg apopolv aToug upBaTikoUg Gpoug f/kal Tnv ekTéAeon TG napoloag ZUPBaone.

18. TEAIKOI OPOI1
18.1. AkupOTNTA KAMOIOU OPOU I WEPOUG auToU dev ENIPEPEI aKUPOTNTA GAAOU Opou 1) HEpoUG TNG ZUKBaong. O unoAoinol 6pol Napapevouv
o€ 10XU Kal avanTuooouv NARPWG Ta £VVOlA anoTeAETUATA Touc.
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18.2. Kabe eidonoinon n Aoyapiacuog Tou OTE Ba anooTéMetal otn dielBuvon AeiToupyiag Tng unnpeaiag ry aTn dieubuvan (Taxudpopikn f
NAEKTPOVIKN) NMou €xel SNAWOEI EYYPAPWS 0 ZUVOPOUNTNG.
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