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AITHZH - ZYMBAZH

Npoypappa COSMOTE Home Telephony M60
(ME 24 pnveg eAaxioTn didpkela Napapovig)

ZTOIXEIA NEAATH-AMEZA AIKAIOYXOY
ONOMATEMNQNYMO/ENQNYMIA: ONOMA NATPOZ:
ONOMATENQNYMO NOMIMOY EKMPOzZQMOY:

A.A.T/ AP. ATIABAT: ADM.: | ]
OAOZ: APIO.: TK:l_ || ||| NOAH: NEPIOXH :

KATHIFrOPIA A.M.E.A. AMEZA AIKAIOYXOY (eniIA€ETE UNOXPEWTIKA £€va and Ta NapakaTw)

U TYenoz
U NAPAMNAHIIKOZ/TETPAMAHIIKOZ, ME BAPIA KINHTIKH ANAMHPIA
U NE®POMAGHZ

ZTOIXEIA ENIKOINQNIAZ

THAE®QNO (ravnro): || ||| ||| | | |
E-MAIL:

Ma TNV KaAUTEpN €EUNNPETNOT KOU EMIBUK® va AQUBAvV® EVNPEPWON OXETIKA E TOV AOyaplaouo Hou PEow SMS ) e-mail anod tnv Etaipeia (BA. EidIkO
'Opo 1) oTa napanavw oTolxeia, Ta onoia pou avrjkouv: 1 NAI Q ox1 H avwTépw SAAWON LNOpEi va avakAnBei onoTedAMOTE XwPIC AvadpouIkd anoTéAeoya.

ZTOIXEIA EMMEZA AIKAIOYXOY
ONOMATENQNYMO/ENQNYMIA: ONOMA MNATPOZ:
ONOMATENQNYMO NOMIMOY EKMPOzZQMOY:

THAE®QNO (xivaro): | | | | [ | | | ||| E-MAIL:

A.A.T/ AP. AIABAT: AOM.: | | | | ||| ] ]
0AO:: APIO.: TK:|_ | | |_|__| MOAH: NEPIOXH :
APIOMOZ THAE®QNIKHE FPAMMHE: | | | | | | | | ||| KANAAIA ®QNHz: O 1 Q2

MEPITPA®H NPOrPAMMATOZ

M COSMOTE Home Telephony M60: ripdypaua rnou nepiAaufover &ivra (60) AenTd eOvikav aoTiKwV Kal UNEPAOTIKWY KAOEWV OF piia eviaia Tiur,
OULINEPIAGLBAVOUEVOU TOU [InNVIaiou TEAOUS TRAEPWVIKIIG paric.

Ta unviaia TeAn Tou lMpoypduuaroc avepyovrar o€ €16,70. Ta unviaia TeAn Tou lpoypduuaros avéavovrarl kard €5,82 yia THAEQwVIKES pauues e 2
kavalia pwviic (eupulwvikri ri ISDN BRA).

AITHMA (Apeca n Eppeca Aikaiouxou)

ZuvunoBalw® Ta anapaiTnTa dikaloAoynTika kai SnA@ve unelBuva Ta akolouba:

1. H mnAe@wvikn ypapun XpNoILONOIETal yia TNV KAAUWN TwV TNAEPWVIK®V avaykwVv Tou napandave Apeca AikaioUyou.

2. Aev €xel unoBAnBsi aitnua yia To avwTEpw Mpoypappa ae AN TNAEPWVIKA YPauur nou va Asiroupyei oto AOM Tou mapanavw Apeoa
AikaioUyou.

3. Eniong avaAapBavem Tnv UNoXpEwon va evnuepwow Tnv ETaipeia yia kaBe peraBoAry mou duvaral va Tponomnoiel To Sikaiwpa Tou Apeca
AlkaioUxou yia Tn Afwn Tov aveTépw MPOPAENOUEVWV EKNTWOEWVY f/Kal napoxwv. € avtifern nepinTwaon, n Etaipeia dUvatal va {nTnoel
avadpolika Ta nood nou Ba dikaloUTav €av dev napeixe To Mpdypaupa, yia To Xpovikd diacTnua PETA Tnv npoavagepBeioa PeTaBoAn.

EIAIKOI OPOI

1. To MMpdypauua Kai ol avapepOPeveg aTnv napouaa AiTnan unnpeaieg napexovrtal and Tov «OPFTANIZMO THAEMIKOINQNIQN THE EANAAOS
ANQNYMH ETAIPEIA» kai To JIakpITIKO TiTA\0 «OTE», mou €dpelel aTo Mapouaoi ATTIKAG (000G Knogiaiag apiBuog 99, T.K. 15124), NEMH
1037501000 (npwnv APMAE 347/06/B/86), ue A.®.M. 094019245 A.O.Y. ®AE AOHNQON (ee€nc oTo napdv n «ETaipeia»).

2. O1 mipég oupnepidappavouv ®MNA 24% kai Téhog ZuvdpounTwv ZTabepng TnAspuwviag 5% Tou apBpou 55 Tou N.4389/2016. To Téhog
Anodéopeuong dev UNOKeITal oTo TEAOC SuvdpopunT®v ZTabepnc TnAepwviac. Enikaiponoinpéveg NANpoQOpIEG yia Ta NPoiovTa Kai Ta TIHoAdyIa
NG ETaipeiag napéxovral oToug evalapePOUEVOUC oTo ikTUO kataoTnuaTwv COSMOTE/Meppavog, ThAEPwVIKG pEow Twv apiBuwv 13888 yia
olkiakoUG kal 13818 yia eTaipikoUG-enixelpnolakous NeAdTeg kabwg kai otn diadikTuakn dieuBuvan cosmote.gr/Fixed_Pricelist.

3. H ehayiomn diapkeia napapovng (d€opeuan) aTo Mpoypapua ival EIKOoITEGOEPIC (24) PAVeG. MeTa Tnv Ndpodo Twv 24 unvav To Mpoypapua
yiveTal aopioTou Xpdvou aTny idia Tiyn.
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O NeAdTNG o€ kABs Aoyapiacpd nponAnpwvel Ta avTioTolxa TEAN Tou MpoypappaTog kal idIkdTepa oTo diunvidio Aoyapiacyo, NponAnpmVeEl Ta
TENN TV OUO (2) pNVav.

O puBUOG XpPEWONG Tou ava Wriva Napexouevou xpovou opiAiag gival ava Aentd. MeTa Tnv €EAVTANCT TOU MPONANPWHEVOU XPOVOU OAEG Ol
€OVIKEG AOTIKEG Kal UNEPAOTIKEG KANOEIG Ba XpewvovTal e Bripa Xpewong To AenTo kai eviaia TipR 0,07€/AenTO KAONG. Z& NeEPINTWON N
€EGVTANONC Tou ava prva napeXOUevoU NPonANPWHEVOU XPOVOU OMIAIaG, To undAoino Osv PETAQEPETAl OE EMOUEVO WNVA, AKOMA Kal €GV
ekdideTal diunviaiog Aoyapiaopoc. ‘OAeG o1 KAMOEIG NPog €BVIKG KIvNTA Ba XpewvovTal Pe Brpa XpEwang To AenTo kai eviaia Tiur 0,16€/AenTo
KAAONG.

H évap&n epappoyng Tou Mpoypduparog oTnv napandve TNAEPWVIKN ypapun nou éxel eniAeyei, Eekivagl apou yivel anodekTn and Tnv Etaipeia
n aitnon Tou MeAaTn kai oOAoKANPWOEI N kKaTaxwpnon Tou arTipaTog Tou MeAdTn ata MAnpogopiaka SuoTruaTa Tne ETaipeiac.

To napov MNpdypaupa napéxetal oe THAEPWVIKEG Mpappeg Twv akohouBwv TUnwv: Eupulwvikr), PSTN, ISDN-BRA kai ISDN-BRA pe DDI. Asv
napexetal oe TnAePwVIkEG Mpappég Twv akdAdouBwv TUNwv: ISDN-PRA, WLR (XE), pe naipolg xpeéwong 16Khz kabwg kal o€ TNAEPWVIKEG
Mpappeg nou AsiroupyoUv G GUVONTIK YPAUMD. ZTIG TNAEQwVIKEG Mpappeg pe 2 kavahia ewvng (Eupulwvikr rj ISDN BRA) pe MSN apiBpoug,
To napov Mpoypappa kaAunTel Ty kivnon Tou ke@ahikoU apiBpol. € nepinTwan nou o MeAatng enibupei va evtagel Tnv kivnon Tou MSN oTo
Mpoypapua, 8a npenel va opioel n kivnon Tou MSN va diEpxeTal anod Tov KePaAikod apiBpo Tng TNAEPWVIKAG Mpapunc.

Ta pnviaia TéAn Tou Mpoypdppatog au&avovtar yia TnAepwvikr) Fpappr) ISDN-BRA pe DDI katd €8,03.

Eidika yia Tnv Eupulwvikn TnAepwviki Fpappn, o MeAdTng evnpepwOnke OTI unoxpeoUTal va ykaTaoTnoel To «Router» perd Tnv napaiapn
Tou. Z€ nepinTwaon nou o MeAATng Oev TO £yKATACTHOEN EVTOG TOU XPOVIKOU JIA0TAATOG NOU avagEPETal OTIG 0dnyieg xpriong Tou, n Etaipeia
duvaral va PeTaTpEWel To €idog TNG THAEPWVIKNAG MPAPKNG, EVNUEPMVOVTAG TOV OXETIKA.

> nepinTwaon nou Jev €ival TEXVIKA EPIKTA N EVEPyONoinan f n PETATPONN Tou €idoug TNG TNAEPWVIKAG MPauung nou armnenke o MeAaTng, n
ETaipeia duvatail va evepyonoinoel aAo €idog TNAEPVIKAG MPappnG, EVNHEPOVOVTAG OXETIKA Tov MeAdTn.

O MeAdTnG evnuepwBnke OTI OTAV MAPEXOVTAl UMNPECIEG PWVNG PEOW EUPULWVIKNG OUVOEDNG Kal Ot MePInTwaon dIakonng TnG napoxng
NAEKTPIKOU PeUNATOC Kal yia 6co diapkei auTr, dev Ba pnopoUv va napéxovral YNNPEGIEG Kal KaTa GuvEnsia va npayparonoloUvTal KANOEIG,
OUMNEPINAKBAVOREVWY TWV KANOEWV NPog apiBolc EKTakTng avaykng (n.x. 112, 166, 100, 199 k.Am.).

O MeAaTng evnuepwbnke 0TI unoxpeoUTal va evnpepwvel Tnv ETaipeia yia Tnv Unap&n npoobetou eEonAiopol (ouvayeppog, fax, POS, modem
K.AM.) nou eival ouvdedepevog Pe TNV TnAepwvikn Mpappn. H ETaipeia oudepia euBuvn @épel o€ nepinTwaon nou o €5onNopdg autodg Oev eival
oupBaTdg We Tov Aoinod €EoNAIGUO yia TV Napoxr Twv YNnNPESIoV.

O1 TNAENIKOIVWVIOKEG UMNPECIEC Mou napéxovral Pe To napov Mpoypaupa, npoopilovral anokAsioTIkG kal Wovo yia OIKIAKH XPHZH,
anokAeIopEVNG kaBe gidoug enayyeApaTikng xprong (n.x. Call Center, nepinTepo, Internet Café) fj kaBe AAANG xprong (S1apnUICTIKNAG, EMMOPIKNG
K.AM.) évavti avraAaypatog. YnepBoAikn xprion Tou MpoypdppaTog, o€ oxéon e Tnv ouviiBn Xprion Tou MeAatn, Ba Givel To Oikaiwpa oTnv
ETaipeia va avaoTeilel aueca Tnv napoxr Tou MpoypappaToc, KaTtomv OXETIKAG EVNHEPWONG Tou MeAdtn. EninAéov dev emiTpénsTal n Xpron
Tou MpoypdupaTog o ouvdUAoHO PE QUTOUATOUG WNXAVIOWOUG KAMOEWY, GUVEXN I EKTETAMEVN €KTPOMN KANOEWV, TNAENWANCEC (M.X. yia
€UNOPIKOUG, MOANITIKOUG, K.An. okormoug), n padikry anocToAr fax r nxoypagnueévwv HNVUPATWY, n OUOTNUATIK OUVOEDN yia avrtaiiayn
oedopévwv (n.X. n npdoBacn orto AladikTuo, ot BAcelg Sedopévwv K.AM.). Av dlanioTwBei Xprion nEpav TngG OIKIAKNG Mou MeplypageTal
napandvw, n Etaipeia €xel To dikaiwda va diakdyel npoowpiva To Mpoypaupa kai va karayyeilel Tnv napoloa cUPBacn WETA TNV napodo
€€rvra (60) nuEPWV anod TNV NPOCwWPIVR SIAKonr, KaTomnv OXETIKNG EVNHEPWONG Tou MeAaTn.

Pnta oupgwveital, 0TI o€ NePinTwon nou n cUWPBacn AuBsi xwpic ornoudaio Aoyo and Tov MeAatn, f; anod tnv ETaipeia Aoyw unaimoTnTag Tou
Mehdtn npiv and Tnv NApodo TwV €IKOOITETOApWY (24) Pnvav and Tnv nUEPONVia evepyonoinong Tng, TOTe o MeAdTng Ba xpewBei epanat,
oTo Aoyapiaopd TG TnAepwviknig Tou Mpappng To TéAog Anodéopeuong, To onoio yia To napov Mpdypappa iocoUTal e To €va TPITO Tou
aBpoiopaTog Twv PNvIdiov TEA®V and Tn OTIYUA TNG KaTayyeAiag TnG oupBaong péXp! TNV ANEN TG eAaxioTng dIApKeIag Napapovis. €
NEPINTWON Mou n KatayyeAia TnNG ouPBaong yivel npiv TNV napodo 2 pnvav and Tnv évapgn €pappoyns Tou OIKOVOMIKOU MPoypaupaTos, o
MeAatng Ba Xpewbei To SINAGCIO ToU pNvidiou TEAOUG TOU NPOypAMHATOG ONWG auTo JIAHOP@WVETAl HETA TN ANEN TNG eAAxIoTng SIdpKeIag
napapovig. ‘Oha Ta napanave nood unoAoyifovral npo ®MA kai Téloug ZuvdpopnTav XTabepng TnAepwviag 5% kai oTo TEAIKO MOCO
epappoletal OrA 24%.

H ETaipeia dev unoxpeoUTal oTn diatrpnon Tou MpoypaupaToc HETA TNV NAPod0 EIKOCITEGOApwWY (24) UNvmV and Tnv NUEPONNVia Epapuoyng
Tou OTNV napanavw TnAePwvikr Mpappn.

O MeAatng dnhwvel OTI gival ouvdpounTng Tou (N Twv) apiBpou/wv KivnToU TNAEPWVOU Kal AroKAEIOTIKOG kAToxog Tng dielBuvong
NAEKTpovikoU Taxudpopeiou (e-mail), Ta onoia kai €ival aAnBiva kai uno Tov NARPN Kal anokAEIOTIKO €AeyX0 Tou, kal n ETaipeia dev subuveral
yia onoiadnnoTe {nuia Tou and Tuxov npocBacn TPITwv oTa avwTépw. O MeAATNG anodéxeTal OTI unoxpeouTal va evnuepwvel Tnv ETaipeia o
nePINTWon aAAayng Tou apiBpou KivToU TNAEP®VOU 1) TNG dIEUBUVGNG NAEKTPOVIKOU TaXUDPOEIoU.

H Etaipeia dikaioUTal va anooTéAAel evnUEPWTIKA kal diapnuIoTIkA pnvUpaTta avagopikd e Ta Mpoypdupara n/kar Tig YNnpeaieg TnG HEOw
nAekTpovikoU Taxudpopeiou (e-mail) ) ypanToU pnvupatog (SMS), aTa oToixeia enikoivaviag nou dnAwBnkav and Tov MeAdTn oTnv avTioToixn
€VOTNTA. Z€ NEPINTWAN Nou o MeAdTng dev emBupei va AapBavel dla@nuIoTIKa PnvupaTa péow e-mail i SMS yia Tov okono TN NPowdnong Twv
NPOoIOVTWV Kal unnpeoiwv TnG ETaipeiag pnopei va dnAmacel TV avTippnaor Tou WYE OXETIKO aiTnud Tou o onolodnnote KataoTnua fi KaAwvTag
oT0 13888 1) nAekTpOVIKA MECW TG POpHag enikoivwviag (https://www.cosmote.gr/fixed/consumer/email-contact-form) r} ye €yypago aitnua
oro fax 210-3405129.

Akaiopa Ynavaxopnong: € nepinTwaon nou n napouoa SUPBAcn cuvanTETAl EKTOG EUNOPIKOU KATAOTAKATOG ) and anooTaacn kal o MeAatng
€ival puUOIKO NPOCWIO MoU evePYEi yia AOyoug nou Sev EUMINTOUV GTNV EUMOPIKR, EMIXEIPNHATIKN, BIOTEXVIKA 1} EAEUBEPIA enayyeAUATIKr Tou
O0paocTtnpIdTNTA , HNOPEl va ackroel To dikaiwpa unavaxwpnong alnuing, evrog 14 nuepwv and Tnv KaTapTion TnG.

O NMeAaTng dnAavel oTI:

M ‘EAaBa yv@on Tou 10XU0oVTOoG TIHOKaTaAOyou kal Tng diadikagiag evepyonoinong Tou Mpoypapparog. AiaBaca kai anodExopai
NARP®WG Toug napanave “EIAIKOYZ OPOYZ” nou diénouv To napov Mpoypappa kabeg kai Toug “FTENIKOYZ OPOYZ Mapoxng
TnAepwvikig Mpappng” ol onoiol avapT@vTal oTnV I0TooeAida cosmote.gr/FixedTerms. AnA®@vw uneuBuva OTI Ta OTOIXEia TNG
napoucag Aitnong-ZUpBaong eivar akpipn kai aAnen.
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TONOG & HUEPOUNVIA! .veeervenerieriesiesiee et A T TR A N N A O I I

Ovopatenavupo & Ynoypagr) MeAatn r Nopipou Eknpoomnou Tou:

OvopaTenavupo & Ynoypagr ‘Eppeca AikaioUuyou :

ZTOIXEIA NQAHZHZ

ONOMATENQNYMO NQAHTH: KQAIKOZ NQAHTH:
KQAIKOZ KATAZTHMATOZ - 2HMEIOY MNQAHZHX: EMINAEON MPOZ®OPA:

MAPAAABH EZOMAIZMOY (Huepopnvia & Qpa): | | |/1__ | I/l ||| | & |__|__|5|__|__|

MAPATHPHZEIZ:
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