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OPFANIZMOZ THAEMIKOINQNIQN THX EAANAAOZ A.E.
A. KHOIZIAZ 99, 151 24 MAPOYZXI
A®M 094019245

AITHZH - ZYMBAZH
Npoypappa COSMOTE Home Telephony M280
(Me 18 unveg eAaxioTn dIGpKela NApapPovig)

ZTOIXEIA NEAATH

ONOMATENQNYMO/ENQNYMIA: ONOMA NATPOZ:

ONOMATENQNYMO NOMIMOY EKMPOZQMOY:

A.A.T/ AP. AIABAT: AOM.: || ]
OAOZ: APIO.: TK:|_ | |__|__|__| MOAH: NEPIOXH :

2TOIXEIA ENIKOINQNIAZ

THAE®OQNO (avnro): |__|__|__ ||| ||| | |
E-MAIL:

Ma Tnv kaAUuTepn €EUNNPETNOT HoU €NIBUP® va AauBAVW EVNPEPWON OXETIKA HE TOV Aoyapiaopo pou PeEow SMS 1) e-mail and tTnv Etaipeia (BA. Eidiko
‘Opo 1) oTa napanavw GToIxEid, Ta oroia Hou avikouv: Q NAI Q ox1 H avwTépw dhAwon pnopei va avakAnBei onoTedNANoTE XwpiG avadpopikd anoTEAeaa.

ETOIXEIA MPOXBAZHE
APIOMOZ THAE®QNIKHE FPAMMHE: | | | | | ]| KANAAIA ®QNHz: 0 1 Q2
NEPITPA®H NPOFTPAMMATOZ:

 COSMOTE Home Telephony M280: rpdypauua riou nspiAauBdver diakdoia nevijvra (250) AenTd aoTiKEG KaI UNEPAOTIKEC KAOE, kaba¢ kai
Tpiavra (30) Aentd KkAnoewv npo¢ 6vikd kivnTd dAwv Twv ETapeiwv Kivntric TnAspwviag o€ wia eviaia Tiur, OuungpiAauBavousvou Tou unviaiou
Tédous TnAspwvikric lpauyric.

[1a Touc rpwTous dekaokTw (18) wrves, Ta unviaia TEAn Tou poypduuaroc avepyovral o€ €22,06 v 0TI OUVEXEIQ OIaUopPwvovTal o€ €24,17. Ta
unviaia TEAn Tou lpoypaduuaros avéavovrar kard €5,82 yia TnAspwvikes pauues pe 2 kavadia pwvrig (€upulwvikii ri ISDN BRA).

EIAIKOI OPOI

1. To npdypappa napéxerar anod Tov «OPFANIZMO THAEMIKOINQNIQN THE EAAAAOS ANQNYMH ETAIPEIA» kai To diakpITIkO TiTAO «OTE», nou
edpevel oto Mapoual ATTIkAG (030¢ Knpioiag apiBpog 99, T.K. 15124) pe A.®.M. 094019245 A.0.Y. ®AE AOGHNQN (eeEng oto mapov n
«ETaipeia»).

2. O mipég oupnepidapBavouv OMA 24% kai Tédog ZuvdpounTwv XTabeprg TnAepwviag 5% Tou apBpou 55 Tou N.4389/2016. To Téhog
Anodéapeuong dev undkeiTal oTto TEAOG ZuvdpounTwV STabepnc ThAspwviac.

3. Hehaxiomn didpkeia napapovig (déopeuan) ato napov Mpdypappa ivar dekaokTw (18) Prvec.

4. O MNeAaTng oe KABe Aoyaplaopd NponAnpVeEl Ta avTioToixa TEAN Tou MpoypdupaTog kai idIkoTepa oTo diunviaio Aoyapiacpd, nponAnpwvel Ta
TEAN TV OUO (2) UNVaV.

5. O pubuog XpEWwonG Tou ava prva Napexolevou Xpovou opiAiag ival ava Aentd. Meta Tnv €EavTAnon Tou: (a) OAEC Ol AOTIKEG KAl UNEPACTIKEG
KANOE€IG Ba XpewvovTal Ye BrHa XpEWanG To AenTo Kal eviaia Tipn 0,15€/AenTo kARong kai (B) OAEC ol KAROEIC Npog €BVIKA KIvnTa Ba xpewvovTal
ME BAua XpEwang To AenTo Kal eviaia TP 0,33€/AenTd KANONC. € nepinTwon Wn €EAvTANoNG Tou avd Wva napexXOUevou Xpovou opiAiag, To
unohoino Ogv HETaPEPETal O€ ENOYEVO Urva, akdpa kal eav ekdideTal diunviaiog Aoyapiacpog.

6. H &vap&n epappoyng Tou MpoypdupaTog oTny napandvw TNAEPWVIKR Ypappn nou Exel eniAeyei, Eekivagl apou yivel anodekTn and Tnv Etaipeia n
aiTnon Tou MeAdTn Kal oAokANPwOEi n kaTaxwpenon Tou armuaTog Tou MeAdtn ota NAnpogopiaka SucTnuarta Tng ETaipeiac,

7. To napdv Mpdypauua napexeral oe TNAEPWVIKEG MpaUPEG TwV akoAouBwv TUNwv: Eupulwvikr, PSTN, ISDN-BRA kal ISDN-BRA pe DDI. Asv
napexeral o€ TnAe@wvikég Mpappeg Twv akddoubwv TUNwv: ISDN-PRA, WLR (XEr), pe naApoug xpéwong 16Khz kabBwg kar o€ TNAEPWVIKEG
Ipappeg nou Aerroupyolv o€ GUVONTIK Ypaupn. ZTIg TNAEpwVIKEG Mpappeg pe 2 kavahia pwvhg (Eupulwvikn i ISDN BRA) pe MSN apiBpoug, To
napov MNpdypappa KaAUNTel TNV Kivon Tou KEPAAIKoU apiBuou. e nepinTwon nou o MeAdTtng emiBupei va evtael Tnv kivnon Tou MSN oTo
MNpdypayppa, 8a npénel va opioel n kivnon Tou MSN va diEpeTal anod Tov kePalikd apiBuo Tng TNAEPwVIKAG Mpapung.

8. Ta pnviaia TéAn Tou MpoypappaTog au&avovtai yia TnAepwvikn Mpappry ISDN-BRA pe DDI kata €8,03.

9. Eiika yia Tnv Eupulwvikn TnAepwvikn Mpappn, o MeAdTng evnuepwdnke 0TI unoxpeoUTal va eykaTaoTnoel To «Router» PeTd Tnv napaiapr Tou.
S€ NePINTWON nou o MeAATNG Oev TO EYKATACTNOEI EVTOC TOU XPOVIKOU dIaoTARATOG NOU avagEPETal OTIC 0dnyieg Xpnong Tou, n ETaipeia duvarai
va PETATPEWE! TO €id0G TNG TNAEPWVIKNC MPAPKnG, EVNHEPWVOVTAG TOV OXETIKA.

10. e nepinTwon nou dev €ival TEXVIKA €PIKTH N €vepyoroinon f N HETATponn Tou €idoug TNS TnAEPwVIKAG Fpappng nou aimndnke o MeAatng, n
Etaipeia Suvaral va evepyonoinoel aAAo €idog TNAEPVIKAG MPApUnG, EVNHEPOVOVTAG OXETIKA Tov MeAdTN.

11. O MeAdTng evnuePWONKE OTI OTAV NAPEXOVTAI UNNPECIEG PWVNG HETW EUPULWVIKNG GUVOEDNG KaI OE NEPINTWON SIaKonng TNG NAPOXNG NAEKTPIKOU
peupaTog kal yia 6co diapkei autn, dev Ba pmopolUv va napéxovTtal YMnPEesieG Kal KATA OUVENEId va npayuartonolouvtal KAMOEIG,
OUMNEPIAAPBAVONEVV TWV KANCEWV NPOC apiBoucs EkTakTng avaykng (n.x. 112, 166, 100, 199 kAn.).

12. O MehdTng evnuepwbnke OTI unoxpeoUTal va evnuepwvel Tnv Etaipeia yia Tnv Unap&n npoobetou eonAiopgou (ouvayeppdg, fax, POS, modem
kAn.) nou eivar ouvdedepévog pe TNV TnAepwvikr Mpappn. H ETaipeia oudepia euBUvn @epel o€ nepinTwon nou o €5onNNIOPOG auTog dev eival
OUMBATOG e Tov Aoino EoNAIGUO Yia TNV Napoxn TwV YNNPEeoI®V.

13. O TNAENIKOIVWVIOKEG UNNPECIEC Mou napeExovTtal Pe To napdv Mpoypapa, npoopilovral anokAsioTIkd kal Wovo yia OIKIAKH XPHZH,
anokAeIOPEVNG KABE €idoug enayyeApaTikng xpnong (n.x. Call Center, nepintepo, Internet Café) r) kGBe aAANG Xpriong (81aPNUICTIKAG, EUMOPIKNAG
kAn.) évavti avtaA\ayparog. YnepBoAikr Xprion Tou Mpoypduparog, o oxéon We Tnv ouvnen xpnon Tou MeAatn, Ba Sivel To Sikaiwpa oTnv
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15.

16.

17.

18.

19.

20.

Etaipeia va avaoTeilel apueoa Tnv napoxr Tou MpoypappaTog, kaToniv OXETIKNG vNpEPWONG Tou MeAdTn. EminAéov dev enimpéneTal n Xprion Tou
MpoypaupaTog 0€ OuvVOUAOUO HE AUTOHATOUG HNXAVIOHOUG KANOEWV, OUVEXN I €KTETApEVN €kTponn KANOEwv, TnAenwAnoelg (m.x. yia
gunopikoUc, MONITIKOUG, (MIAavBpwnIKoUG KAN. okonouc), n padikr anooToArn Qag f NXoypaenuEVWV WNVURATWY, N ouaTnpaTikn oUvOsan yia
avtalayn dedopévwv (n.X. N npocBacn oo AladikTuo, o€ BAceIG dedOPEVWVY KAM.). Av dlamioTwOsi Xprion Népav TNne OIKIaKNAS Nou NePIYPAPETal
napanavw, n Etaipeia €xel To dikaiwpa va diakOwel npocwpiva To Mpoypappa kai va katayyeilel Tnv napoloa oUPPacn PeTa Tnv napodo &nvTa
(60) nuepav and Tnv NpoowpIvn SIAKONI, KATOMIV GXETIKNAG EVNHEPWONG Tou MeAATN.

PnTa cup@wveital, 0TI € NePINTwON nou n cuppacn AuBsi Xwpic onoudaio Adyo anod Tov MeAdtn, r and Tnv ETaipsia Adyw unaimoTnTag Tou
MeAaTn npiv anod Tnv Napodo Twv €ikoal TECTApWV (24) PNVKOV ano Tnv NUEPOMNVia evepyonoinanc Tou, TOTe o MeAdTng Ba Xpewbei epana& aTo
hoyapiaopo Tng TnAepwvikig Tou Mpappng To TéAog Anodeéopeuong, To onoio yia To napov Mpdypappa npokUNTeEl WG TO MIKPOTEPO anod Ta
napakatw nood: i) To oUVOAO TNG €KNTWONG TOU pnvidiou TéAoug Tou napdvtog Mpoypdupatog (diagpopd peTa&l Tou pnvigiou TEAOUG TNG
€AaXI0TNG JIApPKEIAG NApAUOViG Kal dopioTou XpOvou) nou €xel AaBel o MeAdaTng pEXPI TN OTIYHN KaTayyeANiag Tng oupBaong. Eidika otnv
nepINTWon nou n katayyehia Tng oUWBaong vivel npiv Tnv Ndpodo 2 Pnvav anod Tnv £vapén epapuoyng Tou napovTog Mpoypdupatog otnv
napandave TNAEPWVIKN ypapun, o MeAdtng 6a xpewbei pe Ta unviaia TéAn dUo HUNV®V aopioTou Xpovou, Kal i) To €va TpiTo Tou aBpoiopaTog Twv
pnvigiov TEAWvV and Tn OTIYUR TnG kaTtayyeAiag Tng oupBaong pexpl TNV ANEN Tng eAdxioTng didpkeiag napapovig. ‘OAa Ta napandvw nood
unoAoyilovTal npo ®MNA kai Téhoug SuvdpopunTwv STabepng TNAEPwVIag kal oTo TEAIKO Nooo epapuoleTal OMA.

MeTa TNV napéAeuon Twv OekaokT® (18) pnvav, To Mpoypapda YETATPENETAI QUTOUATA OE AOPIoTOU XPOvVou Kail o MeAdTng duvartal va diakowel
) va Tpononoinosl To napov MNpdypaypa.

H Etaipeia dev unoxpeouTalr oTn OIATAPNON TOU NApOvTog MpoypduuaTog PETA Tnv napodo dekaokTw (18) unvwv and Tnv nuepounvia
€(pApHOYNG Tou oTnV napanavw TnAe@wvikn Mpappr.

O MeAaTng dnAwvel OTI ival cuvdpopnTAG Tou (1 TWV) apiBPoU/®V KIVATOU TNAEPOVOU Kal AnoKAEIGTIKOG KATOX0G TG dIEUBUVONG NAEKTPOVIKOU
Taxudpopeiou (e-mail), Ta onoia kai givar aAnBIva kai unod Tov NANPN kal anokAeIoTIKO AeyX0 Tou, Kal n ETaipeia dev euBUveTal yia onoiadnnoTe
{nuia Tou ano Tuxov npooBacn TpiTwV oTa avaTépw. O MeAaTng anodexetal 6T unoxpeoUTal va evnuepwvel TNV ETaipeia og nepinTwon alhayrg
Tou apiBuoU KivnToU TNAEPWVOU 1| TnG dlEBuvong NAeKTpovikoU Taxudpopeiou.

H Etaipeia dikaioUTal va anooTEAANEl eVNHEPWTIKA Kal dIa@nUIOTIKG WUnvupaTa avagopika e Ta Mpoypdauppara r/kal TiIc YNnPeosieg TNG HECW
nAekTpovikoU Taxudpopeiou (e-mail) f ypantoU pnvupatog (SMS), oTa aToixeia enikoivaviag nou dnAwbnkav and Tov MeAATn TNV avTioToixn
evoTNTa. 2€ NepinTwon nou o MeAdTng Oev emBupei va Aappavel dla@nuioTika pnvipaTa péow e-mail i SMS yia Tov okonod Tng npowbnong Twv
npoiovTWV Kai unnpeaiwv Tng Etaipeiag pnopei va dnhaaoel Tnv avTippnor} Tou He oxXeTIkO aitnpda Tou o€ onolodnnoTte Katdotnpa r kaAwvTag oto
13888 1| nAekTpovikd pEow TG GOpHag enikoivwviag (https://www.cosmote.gr/fixed/consumer/email-contact-form) iy pe €yypagpo aitnpa oro fax
210-3405129.

Aikaiwpa Ynavaxwpnong: Ze nepinTwon nou n napoloa ZUPBAcn CUVANTETAI EKTOG EUNOPIKOU KATAGTANATOG 1 and andoTtaon, o MeAdTng éxel
To dIkaiwpa va unavaxwproel evrog 14 (dekaTeoodpwy) NHEPOAOYIAKWV NHEPWV aNd TNV KATAPTIOH TNG.

E@ocov n napayyeNia €yive €€’ anooTacewc, Oev anaiteital unoypan Tng €vrunng Aitnonc—=UuPBaonc. H ouvalayry oAoKANpWVETal PE TNV
gvepyoroinan Tou nNapovTog MpoypappaTo.

0O NMeAarng dnAwvel oTI:

M "EAaBa yvaon Tou 10xUovToG TipokaTaAdyou kai TnG diadikaciag evepyonoinong Tou Mpoypappartog. AiaBaca kai anodexopai
nANpw¢ Toug napandvw “EIAIKOYZ OPOYZ” nou diénouv To napov Mpoypappa kabwg kai Toug “TENIKOYZ OPOYZ Mapoxng
TnAepwvikng Fpapung” ol onoiol avapT@vTal oTnv 10ToogAida cosmote.gr/FixedTerms. AnA@vw ungvBuva OTI Ta OToIXEia TNG
napouaoag Aitnong-Zuppaong eivar akpipn kair aAnon.

TONOG & HUEPOUNVIA: -.uveevinreersieerreseeesie e et e see e b e e A Y Y 1 T N V' A O A T

OvopaTtenwvupo & Ynoypagr MeAatn f; Nopidou EKnpoo®mnou Tou:

ZTOIXEIA NMQAHZHZ

ONOMATENQNYMO NQAHTH: KQAIKOZ MQAHTH:
KQAIKOZ KATAZTHMATOZ - ZHMEIOY MNMQAHZHZ: EMIMNAEON MPOZ®OPA:

MAPAAABH EZOMAIZMOY (Huepopnvia & Qpa): || I/ I/ | & sl

MAPATHPHZEIZ:
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