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COSMOTE

‘Evas KOOH0S, KaAUTEPOS yia 6Aous.

OPFANIZMOZ THAEMIKOINQNIQN THX EAANAAOZ A.E.
A. KHOIZIAZ 99, 151 24 MAPOYZXI
A®M 094019245

AITHZH - ZYMBAZH
Npoypappa COSMOTE Home Telephony L
(Me 18 unveg eAaxioTn dIGpKela NApapPovig)

ZTOIXEIA NEAATH
ONOMATENQNYMO/ENQNYMIA: ONOMA MNATPOZ:

ONOMATENQNYMO NOMIMOY EKNPOZQMNOY:

A.A.T/ AP. AIABAT: AOM.: | |||

OAOZ: APIO.: TK:|_ || ||| MOAH: NEPIOXH :
STOIXEIA ENIKOINQNIAZ

THAE®OQNO (avnro): |__|__|__ ||| ||| | |
E-MAIL:

Ma Tnv kaAUuTepn €EUNNPETNOT HoU €NIBUP® va AQuBAVW EVNHEPWON OXETIKA LE TOV Aoyapiaopo pou PEow SMS 1) e-mail and tTnv Etaipeia (BA. Eidiko
‘Opo 1) oTa napanavw GToIxEid, Ta oroia Hou avikouv: Q NAI Q ox1 H avwTépw dhAwon pnopei va avakAnBei onoTedNANoTE XwpiG avadpopikd anoTEAeaa.

ETOIXEIA MPOXBAZHE
APIOMOZ THAE®QNIKHE FPAMMHE: | | | | | | ]| KANAAIA ®QNHz: 0 1 Q2
NEPITPA®H NPOFTPAMMATOZ:

M COSMOTE Home Telephony L: mpdypauua rou nspiA\aupaver anepiOpIoTeC aOTIKEC Kal UREPAOTIKEG KAoelc o€ wia eviaia T,
OULNEPIAGLBAVOLIEVOU TOU [nVidiou TEAOUS THAEPWVIKIIG pauuric.

[1a Touc rpwTous dekaokTw (18) wriveg, Ta unviaia TEAn Tou poypduuaroc avepyovral o€ €24,17 eva OTn OUVEXEIQ IauopPwvovTal o€ €26,29. Ta
unviaia TEAn Tou lpoypaduuaroc avéavovrar kard €5,82 yia TnAspwvikes Mpauues Le 2 kavalia paviic (€upulwvikr ri ISDN BRA).

EIAIKOI OPOI

1. To npdypappa napexerar and Tov «OPFANIZMO THAEMIKOINQNIQN THE EAAAAOZ ANQNYMH ETAIPEIA» kai To dlakpITikO TiTAo «OTE», nou
edpevel oto Mapoual ATTikAG (030¢ Knpioiag apiBpog 99, T.K. 15124) pe A.®.M. 094019245 A.0.Y. ®AE AOGHNQN (eeEng oTo mapov n
«ETaipeia»).

2. O mipég oupnepidapBavouv OMA 24% kai Tédog ZuvdpopnTwv 2Tabeprg TnAepwviag 5% Tou apBpou 55 Tou N.4389/2016. To Téhog
Anodéopeuong dev unokeiTal oTto TEAoG ZuvdpopnTwy ZTabepnc TnAspwviag.

3. Hehaxiomn didpkeia napapovig (déopeuan) ato napov MNpdypappa ivar dekaokTw (18) Prvec.

4. O MNeAaTng oe KABe Aoyaplaopd NponAnp@VEl Ta avTioToixa TEAN Tou MpoypdupaTog Kai idIkoTepa oTo diunviaio Aoyapiacpd, nponAnpwvel Ta
TEAN TV OUO (2) HNV@V.

5. O1 khAoeig npog €Bvika kivnTa OAwv Twv ETaipeiov Kivntng TnAepwviag xpewvovTal Pe Brpa xpéwong To Aentd kai eviaia Tiun 0,33€/AenTo
KARONG.

6. H é&vap€n epappoyng Tou MpoypappaTog oTnV Napanave TNAEQWVIKN ypapun nou éxel enikeyei, Eekivasl apou yivel anodekTr and Tnv ETaipeia n
aiTnon Tou MeAdTn Kal oAokANPwOEi N kaTaxwpenon Tou armuaTog Tou MeAdtn ota NAnpogopiaka SucTnuarta Tng ETaipeiac.

7. To napov Mpdypappa napexeral o€ TnAe@wvikég Mpappég Twv akohoubwv TUnwv: Eupulwvikr, PSTN, ISDN-BRA kar ISDN-BRA pe DDI. Agv
napexeral o€ TnAe@wvikég Mpappeg Twv akddoubwv TUNwv: ISDN-PRA, WLR (XEr), pe naApoug xpéwong 16Khz kabBwg kar o€ TNAEPWVIKEG
IpappEG nou AsiToupyoUv G GUVONTIKA YPAMMN. ZTIC TNAEPwVIKEG Mpappeég e 2 kavalia wvnc (Eupulwvikn 1) ISDN BRA) pe MSN apibuoug, To
napov MNpdypappa KaAUNTel TNV Kivon Tou KEPAAIKoU apiBuol. e nepinTwon nou o MeAdTtng emiBupei va evtael Tnv kivnon Tou MSN oTo
Mpoypappa, Ba npenel va opioel n kivnon Tou MSN va digpxeTal and Tov Kepahikd apiBpd Tng TNAEPwVIKNG FPAPKNG.

8. Ta pnviaia TéAn Tou MpoypappaTog au&avovTai yia TnAepwvikn Mpappry ISDN-BRA pe DDI kata €8,03.

9. EBIka yia Tnv Eupulwvikn TnAe@wvikn Fpapun, o MeAaTng evnuepwOnke OTI unoxpeoUTal va £yKATACTNOEl TO «Router» PeTA TV napaAapr) Tou.
Y€ NePINTWON Nou o MeAATNG Oev TO EYKATACTNOEI EVTOC TOU XPOVIKOU dIaoTARATOG NOU avagEPETal OTIC 0dnyieg Xpnong Tou, n ETaipeia duvarai
va PETaTpeWel To €i60g TNG TNAEPWVIKNG MPAPKNG, EVNHEPWVOVTAG TOV OXETIKA.

10. e nepinTwon nou dev gival TEXVIKA EPIKTH N €vepyonoincn N n PETATponn Tou €idoug TNG ThAEPwVIKNG Mpappng nou armmnke o MeAatng, n
Etaipeia dUvaTtal va evepyonolrael aAo £ido¢ TNAEPWVIKAG MPapunG, EVAUEPMVOVTAG OXETIKG Tov MeAatn.

11. O MeAaTng evnuep®ONKE OTI OTAV NAPEXOVTAIl UNNPECIEC PWVAG HETW upUlWVIKNG OUVOEONG KAl OE NEPINTWON dlakonng TN NApoXnC NAEKTPIKOU
peupaTog kal yia 6co diapkei autn, dev Ba pmopolUv va napeéxovTal YMnPEeoieG Kal KATA OUVENEId va npayuartonolouvtal KAROEIG,
OUMNEPIANAPBAVOPEVOV TWV KANCEWY NPOG apiBpoug ektakTng avaykng (n.x. 112, 166, 100, 199 kAn.).

12. O MehdTng evnuepwbnke OTI unoypeoUTal va evnuepwvel Tnv ETaipeia yia Tnv Unap&n npoobetou eonAiopgou (ouvayeppdg, fax, POS, modem
KAM.) nou gival ouvdedepévog Pe TNV TnAewvikr Fpapun. H ETaipeia oudepia euBlvn @Epel o NEPINTWAN Nou 0 EONAICHOC auTog Oev ival
OUMBATOG e Tov AoIno EoNAIGUO Yia TNV Napoxn TwV YNNPEeoImV.

13. O1 TnAEMIKOIVWVIAKEG UNNPECieG Mou napexovral pe To napdv Mpdypappa, npoopifovral anokAeloTikd kai povo yia OIKIAKH XPHZH,
anokAeIOPEVNG KABE €idoug enayyeApaTikng xpnong (n.x. Call Center, nepintepo, Internet Café) r) kGBe aAANG Xpriong (81aPNUIOTIKAG, EUMOPIKNAG
KAM.) évavtl avtal\aypatoc. YnepBohikr xprion Tou MpoypdupaTtog, o ox€on We Tnv ouvhon xprion Tou MeAdTn, 6a divel To dikaiwpa oTnv
ETaipsia va avaoTeilel Gueoa Tnv napoxr Tou MpoypappaTod, KaToniv OxXeTIKAG EVNHEPWONG Tou MeAdTn. EmnAéov Sev enirpensTal n Xprion Tou
MpoypaupaTog 0€ OuVOUAOUO ME AUTOHATOUG HNXAVIOHOUG KANOEWV, OUVEXN I EKTETAMEVN €KTpoMn KANOEwvV, TnAenwAnoelg (m.x. yia
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15.
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18.
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€UNopIkoUG, NOAITIKOUG, GIAaVBpwIkoUG KAM. OKOMoug), N padikfy anooToAnl ®ag f nXoypa@nueévwv UNVUHPATWY, n OUCTNHATIKA oUvOEon yia
avtalayn dedopevwy (n.x. n npdoBacn oto AiadikTuo, oe BACEIG OedOPEVMV KAM.). Av SlamIoTwOEl Xpron Népav Tng OIKIAKNAG Nou NeEPIYPAMETAl
napandavw, n Etaipeia £xel To dikainpa va diakowel npoowpiva To Mpoypapia Kal va kaTtayyeilel Tnv napouoa oUpBacn PETa Tnv ndpodo e&nvra
(60) nuepwVv anod TNV NpoowpIvr) dIAKoNr, KaTonv GXETIKNAG EVNHEPWONG Tou MeAaTn.

PnTa ocupgwveital, 0TI € NePINTwWON Nou n ouppacn AuBsi Xwpig onoudaio Adyo anod Tov MeAdtn, r and Tnv ETaipeia Adyw unaimoTnTag Tou
MeAdTn npiv anod Tnv Napodo Twv €ikoal Teoodpwv (24) unvav and Tnv nuepounvia evepyonoinong Tou, TOTe o MeAdTng Ba xpewBei epanag oto
Aoyapiaopo TNG TNAEQWVIKNAG Tou Mpapung To TEAog AnodECHEUONG, TO OMOIo yia To Napov Mpoypadua NPokUNTEl WG TO PIKPOTEPO and Ta
napakaTw nood: i) To oUVOAO TNG EKNTWONG TOU WNnvidiou TEAOUG Tou napovTtog MpoypdupaTog (dlapopd WETaEU Tou pnvidiou TEAOUG TNG
€AaxIoTNG OIApKeIag NapapoviG Kal dopioTou XpOvou) nou €xel AaBel o MeAatng péXP! Tn OTIYHN KaTayyeAiag Tng ouppaong. Eidika otnv
nepinTwon nou n katayyehia Tng oUpPBaong yivel npiv Tnv Ndpodo 2 pnvwv and Tnv €vapén €pappoyng Tou napdvrog Mpoypauppatog otnv
napanave TNAEPWVIKN ypapur, o MeAdTng 8a xpewbei pe Ta unviaia TéAN dUO UNVMV aopioTou XpOvou, Kal i) To €va TPiTo Tou aBpoioaTog Twv
pnvigiov TEAWV ano Tn oTIydn TNG kaTtayyeAiag Tng oUpBaong pExp!l TNV ANEn Tng eAaxioTng didpkeiag napagovng. ‘OAa Ta napandvw nood
unohoyidovTal npo ®MA kai Téhoug ZuvdpounTwv ZTabepig TnAepwviag kai oTo TeAikd Noood epappdleTalr GMA.

MeTa TNV napeAeuon Twv OekaokT® (18) pnvav, To Mpoypapda PETATPENETAI QUTOUATA OE AopPioTOU XpOvou kal o MeAdTng duvartal va diakoWel
) va Tpononoinosl To napov MNpdypaypa.

H Etaipeia dev unoxpeoUTal oTn dlaTRpNnon Tou Mapovtog MpoypdupaTog PETA TNV napodo dekaokTw (18) unvwv and Tnv nuepounvia
£(QApKOYNG TOU OTNV NApanavw TnAEPWVIKN Fpapun.

O MeAdTng dnAwvel OTI €ival guvdpoUNTAG Tou () TwWV) apIBHoU/wV KIvnToU TNAEPWVOU Kal anokAEITTIKOG KATOX0G TNG 81EUBUVONG NAEKTPOVIKOU
Taxudpopeiou (e-mail), Ta onoia kai gival aAnBiva kai unod Tov NARPN kal anokAeIoTIKO EAeyXO Tou, kai n ETaipeia dev euBUveTal yia onoiadnnoTte
{nuia Tou and Tuxov npdoBacn TPITwV oTa avwTéPw. O MeAATNG anodéxeTal OTI unoxpeouTal va evnepwvel Tnv ETaipeia og nepinTwon alayng
Tou apiBpoU KivnToU TNAEQWVoU | TNG dlEUBUvaNG NAEKTPOoVIKOU Taxudpopeiou.

H Etaipeia dikaioUTtal va anooTéMel evNHEPWTIKA Kal dlagnuIoTIka pnvUpaTta avagopika pe Ta Mpoypdupara f/kal Tig YNnpeoieg TnG HEOW
nAekTpovikou Taxudpopeiou (e-mail) rj ypanTou pnvuparog (SMS), oTta aToixeia enikoivwviag nou dnAwbnkav anod Tov Mehdtn otnv avtioToIxn
£vOTNTA. Z€ NePINTwOon nou o MeAdTng dev eniBupei va Aaupavel diaenuioTika pnvUpaTa Péow e-mail ) SMS yia Tov okono TnG Npowdnong Twv
NPOIOVTWV Kal UNNPECI®V ThG ETalpeiag pnopei va dnAwoel Thv avTippnon Tou JE GXETIKO aiTNHA ToU G onolodnnoTe KataoTtnua f kaAwvrag oTo
13888 1} nAekTpoviKa PEow TNG POpuag enikoivwviag (https://www.cosmote.gr/fixed/consumer/email-contact-form) r} pe €yypago aitnua oo fax
210-3405129.

Alkaiopa Ynavaxwpnong: € nepinTwaon nou n napouca ZUPBaAcn CUVANTETAI EKTOC EUNOPIKOU KATAGTANATOC 1 anod andaTtacn, o MeAdTng €xel
TO dIKAIWHA va unavaxwpnoel evrog 14 (5ekaTeoodpwy) NUEPOAOYIAK®V NUEPGV and Tnv KaTapTion TnG.

Epdoov n napayyeAia yive €€’ anooTacewg, dev anaiteital unoypa®n Tng évrunng Aitnong-2upBaong. H ouvalhayr) oAokAnpaverar pe Tnv
£VEPYOMOINGN Tou NapovTog MpoypaupaToc.

O NMeAarng dnAwvel oTI:

M "EAaBa yvaon Tou 1oxUovTog TipokataAdyou kai TG diadikaciag evepyonoinong Tou Mpoypappartog. AiaBaca kai anodéxopai
NANPWG TouG napanave “EIAIKOYZ OPOYZ” nou diénouv To napov Mpoypappa kad®wg kai Toug “FENIKOYZ OPOYZ Mapoxng
TnAepwvikinG Fpappng” ol onoiol avapT@vTal oTnv 10TooeAida cosmote.gr/FixedTerms. AnA@vw unglBuva OTI Ta OTOIXEIA TNG
napouaoag Aitnong-Zuppaong eivar akpipn kai aAnon.

TOMOC & HUEPOUNVIA: vvververrrerereeeeeeseessessessesseeseessesnesseessesees T N 1 A O T V' A O T

OvopaTtenwvupo & Ynoypar MeAatn f; Nopidou Eknpoo®nou Tou:

ZTOIXEIA MNMQAHZHZ

ONOMATENQNYMO NQAHTH: KQAIKOZ MQAHTH:
KQAIKOZ KATAZTHMATOZ - ZHMEIOY MQAHZHZ: EMIMNAEON MPOZ®OPA:

MAPAAABH EZOMAIZMOY (Huepopnvia & Qpa): || I/ I/ | & sl

MAPATHPHZEIZ:
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