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KQA. AITHZHZ:

‘Evas KOOH0s, KaAUTEPOS yia 0Aous.
OPFANIZMOZ THAEMIKOINQNIQN THZ EAAAAOZ A.E.
A. KHOIZIAZ 99, 151 24 MAPQYZI
A®M 094019245

AITHZH - ZYMBAZH
Npoypappa COSMOTE Home Double Play 24 M

(ME 24 unvec eAaxioTn dIGpKela NApApovig)
STOIXEIA MEAATH
ONOMATENQNYMO/EMQNYMIA: ONOMA MNATPOX:
ONOMATENQNYMO NOMIMOY EKMPOZQMOY:

A.A.T/ AP. AIABAT: AOM.: || ]
OAO3: APIO.: TK:|_ || |__|__| MOAH: NEPIOXH :
STOIXEIA ENIKOINQNIAZ

THAE®QNO (kivnté): | | | | | | || |__]__| ya edonoinon evepyonoinong Tou Mpoypdupatog péow SMS

E-MAIL:

Ma Tnv kaAUuTepn €EuNNPETNON HOU €NIBUP® va AauBAV® EVNPEPWON OXETIKA PE TOV Aoyapliaopod pou PEow SMS 1) e-mail and Tnv Etaipeia (BA. Eidiko
'Opo 1) oTa napanavw CToIXEid, Ta Oroid JoU avikouv: 0 nar O oxt H avwTépw SAAWON PNopei va avakAnBei onoTedNnoTe Xwpic avadpopIkd anoTEAEoa.

2TOIXEIA NMPOZBAZHZ

APIOMOZ THAE®QNIKHE FPAMMHE: | | | | | | | ||| | KANAAIA ®QNHE: O 1 Q2
O NEO ONOMA NMPOXBAZHE (Username): |__ | |_ | ||| | |@otenet.gr
QO XPHZH YOIZTAMENOY ONOMATOZ MPOZBAZHX (Username): || |_ | | ||| __ |@otenet.gr

NMEPITPA®H NPOrPAMMATOZ

] COSMOTE Home Double Play 24 M: rpdypauua rou nepAauBaver ADSL éwe 24Mbps, diakdoia neviivra (250) AENTd aoTIKEC Kai UNEPAOTIKEC
KArjoeig, kaBa¢ kar Tpiavra (30) AenTd KArioewv rpog e6vika KivinTa oAwv Twv ETaipedv Kivatric ThAepwviac o€ ia eviaia Tiur, ouunepiAaupavouevoy
TOU Lnviaiou TEAous TnAspwvikric lpauuric.

[1a ToUS rpwToUC EIKOOITEOTEPIC (24) LIVES, Ta unviaia TEAn Tou poypduuarog avepyovrar oc €27,42 v oTn OUVEXEIa dIaUopPwVvovTal o€ €35,82.
Ta unviaia TEAn Tou lMpoypduparos avEdvovrail kard €6,50 yia TnAepwvikes Mpaupes L 2 kavdlia paviig (eupulwvikij rj ISDN BRA).

TEPMATIKOZ EZEONAIZMOZz

NapaAaBn tepuatikot efonhiopou: O and Kataornua [ pe Courier — Eykaraotaon tepuatikol eonAiopou and ouvepysio:  NAI [ OXI
TTAPATNPIIOEIG TPOG GUVEDYEID: wrveersurrressrarsrrersssseessrsssssesssassssessassssesssassssssssssssssassesesssassessssssssssssssssessesassssesssassssssanssesssesasessssasssesesssssssnessnsneess

NMPOZOETH YNHPEZIA "COSMOTE My WiFi”

Mapéxel Tn duvatdotnTa ouvdeong Tou MehdTtn oTto diadikTuo péow Twv WIFi Fon Spots atnv EAada kai oto EEwTepikd (0 ouvepyacia pe Tnv €Taipesia Fon), epocov
dlapolpalel €va pIkpO PEPOG TNG OTABEPNG EUPULWVIKNG OUVOEDNG Tou. H Ynnpeoia evepyonoleital epoOooV XpnoIONOIEITal TEPUATIKOG €E0NNIOHOG TnG ETaipeiag, napéxetal
X0PpiG xpéwon kal oUpewva pe 60a npoBAénovtal OXeTIKA oToug «MENIKOYZ OPOYZ Ynnpeoiag COSMOTE My WiFi» nou Bpiokovral avapTnuévol oTnv I0TOOEAIDa
cosmote.gr/FixedTerms. MeploooTEPEG NANPOPOPIEG UNAPXOUV OTO cosmote.gr/MyWiFi.

EnmiBupeite Tnv evepyonoinon ThG Ynnpeoiag COSMOTE My WiFi: ([ NAI

0 MeAaTng éxel To dikaiwpa ava naca Xpovikn OTIyHr va anevepyonoinoel Tnv Ynnpeoia COSMOTE My WiFi péow Tng 1oTooghidag cosmote.gr/MyWiFi

EIAIKOI OPOI

1. To npdypappa kai ol avapepdpeveg aTnv napoloa AiTnon unnpecieg napéxovral and Tov «OPFANIZEMO THAEMIKOINQNIQN THE EAAAAOS ANQNYMH ETAIPEIA»
Kal To dIakpITIKO TiTAO «OTE», nou €dpeliel aTo Mapouail ATTIKNG (030 Knpioiag apiBpog 99, T.K. 15124) pe A.®.M. 094019245 A.0.Y. ®AE AGHNQN (e@egnig aTo
napov n «Etaipgia»).

2. Or1 TigéG oupnepidapBavouv OMA 24% kai Télog SuvdpounTav ZTabepng TnAepwviag 5% Tou apBpou 55 Tou N.4389/2016. To Téhog Anodeopeuong dev UNOKeITal

oTo Téhog ZuvdpopunTav ETabeprig TnAEpwviag.

H eAdxioTn diapkela napapovig (déopeuon) oo napov Mpdypappa gival €ikool TEOOEPIG (24) PNVES.

O MeAdTng o€ kABe Aoyapiaopd NPonAnp@Vel Ta avTioTolxa TEAN Tou MpoypdupaTog kai e1I51KOTEPa 0TO dIMNvidio Aoyaplacuo, nponAnpwvel Ta TEAn Twv dUo (2)

HNVGOV.

5. O puBpog xpéwong Tou avd Unva napexopevou Xpovou opINiag gival ava AenTo. MeTa Tnv €EAVTANGT) TOU OAEG O AOTIKEG Kal UNEPACTIKEG KANCEIG Ba XpemvovTal Je
BrHa xpewong To AenTd Kai eviaia TipR 0,15€/AenTd KARONG. Z€ NePINTwWON PN €EAVTANONG TOU ava prva napexopevou Xpdvou opINiag, To unoAoino dev PETapEPETAl
o€ €NOPEVO Wva, akopa kal €av ekdideTal diunviaiog Aoyapiaopdg. Or kKAROEIG Npog €BVIKA KIvTa OAwv Twv ETaipeiwv Kivntng TnAepwviag xpewmvovtal Pe Brua
XPEWoNG To AenTod kai eviaia Tipr 0,33€/AenTd KARONG.

6.  H &vap&n spappoyng Tou MpoypdupaTog oTnv Napanave TNAEPWVIKN ypaupn nou &xel enieyei, Eekivasl apou yivel anodextn anod Tnv Etaipeia n aitnon Tou MehdTtn
Kal oAokANPpwOEi N kaTaxwpnaon Tou airiuaTog Tou MeAatn ota MAnpogopiakd SuoTruara Tng ETaipeiag.

7.  To napov Mpdypappa napéxeral o TnAEPwVIKEG Mpappég Twv akohoubBwv TUnwv: Eupulwvikr, PSTN, ISDN-BRA kai ISDN-BRA pe DDI. Aev napéxeralr o€
TnAepwVIKEG Mpappég Twv akoAouBwv TUNwv: ISDN-PRA, WLR (XEI), pe naApolg xpéwong 16Khz kabwg kal o€ TNAEPWVIKEG MpapEG Nou A&IToUpyoUV O GUVONTIKN
YPapHn. ZTIG TNAEPwVIKEG Mpappég pe 2 kavalia ewvig (Eupulwvikn f ISDN BRA) pe MSN apibpoug, To napov Mpoypappa kaAUnTel TV Kivnon Tou KEQPAAkoU
apiBuou. e nepintwon nou o MeAdtng embupei va evtd&el Tnv kivnon Tou MSN oTo Mpoypappa, Ba npénel va opioel n kivnon Tou MSN va diépxeTal anod Tov
KEPAAIKO apiBuo6 TnNG TNAEPWVIKAG Mpapung.

8.  Ta pnviaia TéAn Tou MpoypdupaTog augavovTai yia TnAepwvikr Mpapprn ISDN-BRA pe DDI kata €8,71.
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Eidika yia Tnv Eupulwvikn TnAepwvikn Fpappn, o MeAdTng evnuep@ONKe OTI uNoxpeoUTal va gyKaTaoTroel To «Router» PeTa Tnv napaAafr) Tou. € NepIiNTwaon nou o
MeAaTng dev TO EYKATACTNOEI EVTOG TOU XPOVIKOU dIACTMATOG NMOU avapeEPETal oTIG 0dnyieg Xpnong Tou, n ETaipeia dUvaral va peTaTpEWel To €idog TNG TNAEPWVIKNAG
TPApKNG, EVNUEPMVOVTAG TOV OXETIKA.

S€ NePiNTwon nou dev gival TEXVIKA EQIKTR N €vepyonoinan r n WETATponn Tou €idoug TnG TnAEQwVIKNG Mpapung nou airnenke o MeAdTtng, n Etaipeia duvaral va
evepyonoinaoel aAo £idog TNAEPWVIKNAG MPAMKNG, EVNHEPMVOVTAG OXETIKA ToV MeAaTn.

O MeAaTng evnUeP®BNKE OTI OTAV NAPEXOVTAl UMNNPECIEG PWVIG HETW €UPUTWVIKNG OUVOEONG Kal OE NEPINTWAON dlakonng TNG Napoxng NAEKTPIKOU pelaTog Kai yia
000 diapkei auTtn, dev Ba pnopolv va napéxovral YNnpeoieg kal KaTd GUVENEIQ va npayuaTonoloUvTal KANOEIG, GUUNEPIAAPBAVOUEVWV TwV KANGEWV NPOG apiBuoug
€KTAKTNG avaykng (n.x. 112, 166, 100, 199 kAn.).

O MeAaATNG evnuep®BNKe OTI unoxpeoUTal va evnuepwvel Tnv ETaipeia yia Tnv Unapé€n npocBetou e€onAiopol (ouvayeppog, fax, POS, modem kAn.) mou eival
ouvOEedepEVOG e TNV TnAepwvikn Mpapun. H ETaipeia oudepia euBUvn GEpel 0 NePINTWON Nou o eE0NAICUOG auTog dev eival cupBaTog pe Tov Aoind €E0NAITHO yia
TNV Napoxn Twv YNnpeoiav.

O1 TNAENIKOIVWVIAKEG UNNPETIEG Nou NapexovTal Pe To napdv Mpdypapua, npoopilovral anokAEIoTIKG Kal povo yia OIKIAKH XPHZH, anokAeiopevng kabe gidoug
enayyeApaTikng xpnong (n.x. Call Center, nepintepo, Internet Café) f kabe AAANG xprong (SIaPnUICTIKNAG, EUNOPIKNAG KAM.) €vavTi avTaAAdypaTog. YnepBoAikn xpnon
Tou MpoypappaTog, ge oxéon We TNV ouvhBn xprion Tou MeAatn, Ba divel To dikaiwya otnv ETaipeia va avacTeilel Apeoa Tnv napoxn Tou Mpoypduuarog, Katonv
OXETIKNG eVNHEPWONG Tou MeAatn. EminAgov dev enirpeneTal n Xprion Tou MpoypappaTog o€ GUVOUACHO HE AUTONATOUG UNXAVIOHOUG KANOEWY, GUVEXN 1 EKTETANEVN
€KTPONN KANOEWV, TNAENwANCeG (N.X. yia gunopikolc, MOAITIKOUG, (pIAavBpwnikoUg KAM. okornoug), n Wadikn anooToAnl @ag rf nXoypagnueEvwv PnNVUPATwy, n
ouoTnuarikn oUvdeon yia avralayn dedopévav (n.X. n npocBacn oto AladikTtuo, ot BAcel dedopévwv KAM.). Av dianioTwBei Xprion népav TnG OIKIaKNAG Mou
neplypageTal napanavw, n Etaipeia €xel To dikaiwpa va dlakowel npocwpiva To Mpdypappa Kai va katayyeiAel Tnv napouoa oupBacn peta Tnv napodo e&nvra (60)
nUep®V and Tnv nNpoowpivi diakonr, KaToniv OXETIKAG EVNUEPWONG Tou MeAarn.

Pnta oupgwveital, 0TI og nepinTwon nou n aUPBacn AuBei xwpig onoudaio Adyo and Tov MeAdTn, r and Tnv ETaipeia Aoyw unamoTnTag Tou MeAdTn npiv anod tnv
napodo Twv €iKool TEoodpwv (24) UNV@V anod Tnv nuUepopnvia evepyomnoinang Tou, TOTe o MeAdTng Ba xpewBei epana& ato Aoyapiacud TnG TNAEPWVIKAG Tou
Ipapung To Téhog ANodECEUTNG, TO oMoio yia To napdv Mpdypappa NPoKUNTEl WG To WIKPOTEPO anod Ta NapakdTw noad: i) To aUVOAO TNG EKNTWONG TOU Wnviaiou
TEAOUG TOU NapovTog Mpoypappatog (dlagopd YTl Tou pnviaiou TEAOUG TG eAAXIOTNG SIGPKEIAG NapapovnG Kal aopioTou Xpovou) nou £xel AdBel o MeAaTng WEXp!
N oTIyun katayyeAiag Tng oUpBaong Eidika otnv nepinTwon nou n kartayyehia Tng oUPBacng yivel npiv Tnv napodo 2 pnvav ano Tnv £vapén £papuoyng Tou
napdvTog MpoypaupaTog oTnV Napanavw TNAEQWVIKN ypaupn, o MeAdatng Ba XpewBei pe Ta pnviaia TEAn dUO WNV@V aopioTou XpOvou, Kal ii) To éva TPITo Tou
aBpoiopaTog Twv pNviainv TEA@V and Tn OTIyWn Tng katayyehiag Tng oUpBacng péxpl TNV AREN Tng ehaxioTng didpkelag napapovnc. ‘OAa Ta napanavw nocd
unoAoyicovral npo ®MA kai Téloug SuvdpopunTv ZTabepng TnAEPwvIag kal oTo TEAIKO Noad spapudletal OA.

MeTa Tnv napéheuon Twv €ikool Teooapwv (24) pnvav, To Mpoypauua WPETATPENETAI QUTOMATA OE AOPIOTOU XPOVOU Kai o MehdTtng duvatal va dIakowel f va
Tpononoinoel To napov Mpoypaypa.

H ETtaipeia dev unoxpeouTal aTn diaThpnon Tou napovtog MpoypauaTog KWETa Tnv napodo €ikool TECoApwV (24) Unvmv anod Tnv NUEPOMNVIA EQPApUoyng Tou aThv
napanavw TnAepwVIKr Fpapun.

E@doov £xel dnAwBei apiBuog KivnTou TNAEPOVOU enikoIvwviag, aTnv evoTnTa “ZToixeia Enikoivaviag”, o MeAdTng CUPQWVEI Kal anodexeTal va evnpepwOei yia Tnv
€vepyonoinon Tou npoypduparog COSMOTE Home Double Play péow ypanToU unvipatog (SMS) 1 TNAEpWVIKNG KARong aTov apifud auTo.

O MNeAatng dnAwvel OTI €ival guvdpopunTnG Tou (1 Twv) apiBpol/wv KivnToU TNAEPWVOU Kal anokAEIOTIKOG KATOX0G TNG dlelBuvang nAekTpovikoU Taxudpopeiou (e-
mail), Ta onoia kal ival aAnBiva kai uno Tov NAAPN Kal anokAEIOTIKO €Aeyx0 Tou, kai n Etaipeia dev suBlvetal yia onoladnnote {nuia Tou and Tuxov npocBacn
TPITWV OTa avwTEPw. O MeAATNG anodéxeTal OTI unoxpeouTal va evnuepwvel Tnv ETaipeia og nepinTwon aAayng Tou apiBuol KivnToU TNAEQWVOU ) Tng diEUBuvaong
NAEKTPOVIKOU TayxudpopEiou.

H Etaipeia dikaioUTal va anooTéAAEl EVNUEPWTIKA Kal dla@NUIOTIKG pnvUpaTa avagopika pe Ta Mpoypdupara ni/kal TiG YNNPesieg TG MECW NAEKTPOVIKOU
Taxudpopeiou (e-mail) 1 ypanTou pnvUuatog (SMS), oTa oToixeia enikoivwviag nou dnAmBnkav anod Tov MeAdTn oTnv avTioToixn €EvOTNTA. € NEPINTWON Mou o
MNeAaTng dev emBupei va Aappavel dlapnuioTika punvipaTa JEcw e-mail i SMS yia Tov okono Tng Npowenang Twv NpoidvTwy kal unnpeci®v Tng ETaipeiag unopei va
OnA®oel TNV avTippnon TOUu WE OXETIKO aiTNUa Tou o€ onolodnnoTe Katdotnua n kahwvrag oto 13888 1 nAekTpovika WECW TNG (POPHAG EMIKOIVWVIAG
(https://www.cosmote.gr/fixed/consumer/email-contact-form) rj ue €yypago aitnua oto fax 210-3405129.

Alkgiopa Ynavax®pnong: € NepinTwon nou n napoloa ZUpBacn CUVANTETAl EKTOG €UNOPIKOU KATAOTAWATOG N and anooTtacn, o MeAdTng éxel To dikaiwpa va
unavayxwpnoel evrog 14 (dekaTecoapwv) NUEPONOYIAKAOV NUEPMV and TV KAaTapTIon TNG.

Epooov n napayyehia €yive €€’ anooTdcewe, dev anaiteital unoypagr Tng &vrunng AiTnong-uppacng. H ouvalAayr) oAOKANPMVETAl E TNV €VEPYOMOINGN TOU
napdvtog MpoypduuaTog.

O MeAdaTng dnA®vel oTI:

M ‘EAaBa yveon Tou 10XU0vToG TipokaTtaAdyou kai TnG diadikaciag evepyonoinong Tou Mpoypauparog (xopnynon Ovoparog NMpoopaong “Username” &
KwdikoU MpoéoBaong “Password”). AiaBaca ka1 anodéxopal NARPwWG Toug napandve “EIAIKOYZ OPOYZ” nou diénouv To napov Mpoypappa, Toug
“TENIKOYZ OPOYZ Mapoxng ThAepwvikng Mpappng”, Toug “"OPOYZ ZYMBAZHZ ADSL/VDSL” kafag kai Toug “FENIKOYZ OPOYZ Ynnpeoiag COSMOTE
My WiFi” o1 onoiol avapT®vral oTnv 10Too€Aida cosmote.gr/FixedTerms. AnA@vw® unelBuva OTI Ta OTOIXEIA TG napoucag AiTnong-ZupBaocng eivai
akpiBn kai aAnén.

TONOG & HUEPOHNVIA: -.vveevenreersieerreieesie e et e see s e e A Y Y 1 T N V' A O A T

OvopaTtenwvupo & Ynoypa®r MeAatn f Nopidou EKnpoo®nou Tou:

ZTOIXEIA MQAHZHZ

ONOMATENQNYMO MNQAHTH: KQAIKOZ NQAHTH:
KQAIKOZ KATAZTHMATOZ - ZHMEIOY MQAHZHZ: EMINAEON MNPOZ®OPA:

MAPAAABH EZOMAIZMOY (Huepopnvia & Qpa): || /11— I/ | & sl

MAPATHPHZEIZ:
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