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KQA. AITHZHZ:

‘Evas koopos, kaAutepos yia 6Aous.

OPIANIZMOZ THAENIKOINQNIQN THZ EAAAAOZ A.E.
A. KHOIZIAY 99, 151 24 MAPOYZI
A®M 094019245

AITHZH - ZYMBAZH
Npoypappa COSMOTE Home Double Play 4 S
(ME 24 pnveg eAaxioTn didpkela Napapovig)

ZTOIXEIA NEAATH-AMEZA AIKAIOYXOY

ONOMATEMNQNYMO/ENQNYMIA: ONOMA MATPOX:
ONOMATEMQNYMO NOMIMOY EKMPOZQMOY:

A.A.T/ AP. AIABAT: AOM: | || ]
OAOX: APIO.: TK:|__|_ ||| | NOAH: NEPIOXH :

KATHIFrOPIA A.M.E.A. AMEZA AIKAIOYXOY (eniIA€ETE UNOXPEWTIKA £€va and Ta NapakaTw)

U TyeoAaoz
U MAPANAHIIKOZ/TETPAMNAHIIKOZ, ME BAPIA KINHTIKH ANAMHPIA
U NE®POMAGHZ

Z2TOIXEIA ENIKOINQNIAZ

THAE®QNO (kavnto): | | | | | | ||| ]| yaedonoinon evepyonoinong Tou Mpoypaupatog péow SMS

E-MAIL:

Ma v kaAUTepn €EunnPETNON Hou €NBUP® va AaPBAvw EVNUEPWON OXETIKA HWE TOV Aoyaplaopd pou pEcw SMS i e-mail anod Tnv Etaipeia (BA. Eidikod
'Opo 1) oTa napandvw GToIXEid, Ta Onoia Jou avrKouv: O nar O oxx H avwTépw SAAWON LNOpEi va avakAnBei onoTedAMOTE XwPIC avadpouIkd anoTéAeaya.

Z2TOIXEIA EMMEzZA AIKAIOYXOY
ONOMATENQNYMO/ENQNYMIA: ONOMA MNATPOZ:

ONOMATENQNYMO NOMIMOY EKMNPOZQMOY:

THAE®QNO («ivnto): || | | || ||| E-MAIL:

A.A.T/ AP. AIABAT: AOM.: | | | ||| ||| |
OAOZ: APIO.: TK:|_ | | ||| MOAH: MEPIOXH :
APIOMOZ THAE®QNIKHE FPAMMHE: | | | | | | | ]| KANAAIA ®QNHz: O 1 Q2
0 NEO ONOMA MPOZBAZHE (Username): | | | | | || |__ |@otenet.gr

0 XPHZH YOIZETAMENOY ONOMATOZ MPOZBAZHE (Username): || |_ | |__|__|__|__ |@otenet.gr

NMEPITPA®H NPOrPAMMATOZ

¥ COSMOTE Home Double Play 4 S: rpdypauua rou nspiraufdver Internet éwc 4Mbps, o pia eviaia Tiur, ouunEpIAaUBavouévoy Tou Lnviaiou
Tédous TnAspwvikric lpaupric.

[1a ToUG rpwToUS EIKOTITECOEPIS (24) Lrives, Ta unviaia TéAn Tou lpoypduparos avepyovral o€ €19,85 eva orn ouvexea diauoppavovrar oc €28,25.
Ta unviaia TeAn Tou poypduuarog avédvovrar kard €6,50 yia THAspwVIKES pauues Le 2 kavdlia pwviic (eupuwvikij 1j ISDN BRA).

TEPMATIKOZ EEONAIZMOZ2

Napalapn Teppatikou onhiopou: [ andé Kartaornpa [ pe Courier — EykaraoTtaon Tepuatikol e€onhiopol and cuvepyeio: L NAI [ OXI
TTAPATNPIIOEIG MPOG GUVEDYEID: +eeuvreeiseressersesseseasesaassesassesssssessasessssessasesssasessasesssssssssesssssssssessssessassssassessasssssssessssessassessnsessansessasessansessnsessnssensnn

MPOZOGETH YNHPEZIA “COSMOTE My WIiFi”

Mapéxel Tn duvatdTnTa ouvdeong Tou MeAatn oto diadikTuo pEow Twv WIFi Fon Spots otnv EAMGda kai aTo EEwTepIkd (0 ouvepyaaoia e Tnv Taipeia
Fon), epocov diapoipalel £va PIKPO KEPOG TNG oTabepng eupulwviknG ouvdeong Tou. H Ynnpeoia evepyonolsital epOooV XpnoIKONOIEiTal TEPUATIKOG
e€onhionog TG ETaipeiac, napexeTal Xwpic xpéwon kal oUPQwva Pe 6oa npoBAénovral oxeTikd aToug «MENIKOYZ OPOYZ Ynnpeoiag COSMOTE My
WiFi» nou Bpiokovtal avaptnuévol oTnv IoTooeAida cosmote.gr/FixedTerms. MepioadTePEG NANPOPOPIEG UNAPXOUV aTO cosmote.gr/MyWiFi.

EmBupeite Tnv evepyonoinon Tng Ynnpeoiag COSMOTE My WiFi: O NAI O OXI

O MeAdTng €xel To dikaiwpa ava Naca XPovikn OTIYWI va anevepyonoinael Tnv Ynnpeoia COSMOTE My WiFi péow Tng 1oTooeNidag cosmote.gr/MyWiFi
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KQA. AITHZHZ:

‘Evas koopos, kaAutepos yia 6Aous.

OPIrANIZMOZ THAEMIKOINQNIQN THXZ EAANAAOZ A.E.
A. KHOIZIAY 99, 151 24 MAPOYZI
A®M 094019245

AITHMA (Apeca n Eppeca Aikaiouxou)

ZuvunoBaAw Ta anapaiTnTa dikaioAoynTika kai 3nA@vm unelBuva Ta akoAouBa:

1.
2.

3.

H TNAEQWVIKR ypauun XPNOIMOMOIEITal YIa TNV KAAUWN TwV THAEQWVIKOV avayKwv Tou napanavw Adeoa AikaloUxou.

Aev &xel unoPAnBei aitnpa yia To avwTépw Mpdypappa oe AMN TNAEQWVIKN ypappn mou va Asiroupyei oto AOM Tou napandvw Ageca
AikaioUyou.

Eniong avahauBavw Tnv UNoxXpEwon va evnuep®wow Tnv ETaipeia yia kaBs petaBoAr) nou duvatal va Tporomnolei To dikaiwpa Tou Aeoa
AikaioUxou yia Tn Afwn Tov aveTépw NPOBAENOMEVWY EKNTWOLWY N/Kal Napoxwv. € avTiBetTn nepintwon, n ETaipeia duvatal va {ntroel
avadpopikd Ta nocd nou Ba dikalouTav eav dev napeixe To Mpdypappa, yia To Xpovikod SIAoTnHa PETA TNV npoavagepbeioa HETABOAN.

EIAIKOI OPOI

1.

To Mpoypappa Kai ol avapepOPeveg oTnv napouoa AiTnon unnpeoieg napéxovral anod Tov «OPFANIZMO THAEMNIKOINQNIQN THE EAAAAOS
ANQNYMH ETAIPEIA» ka1 To dlakpiTikd TiTAo «OTE», nou edpelel aTo Mapolol ATTikng (000G Knoioiag apiBudg 99, T.K. 15124), FEMH
1037501000 (npwnv APMAE 347/06/B/86), pe A.®.M. 094019245 A.0.Y. ®AE AGHNQN (eegrg oTo napov n «Etaipeia»).

O1 TIpéG oupnepihapBavouv OMA 24% kal TEAog ZuvdpounTav ETabepric TnAspwviag 5% Tou apBpou 55 Tou N.4389/2016. To Téhog
Anodéopeuong dev UNOKeITal aTo TENOG SuvdpounT®V STabepng TnAspwviag. EnikaiponoinpéVeC NANPOMOPIES Yia Ta NPOIOVTA Kal Ta TIMOAOYIA
NG ETaipeiag napéxovral aToug evdlapepduevoug oTo dikTuo kataoTnuatwv COSMOTE/Meppavag, ThAEpwvIka péow Twv apiBpav 13888 yia
olkiakoUg kal 13818 yia eTaipikoUg-enixeipnolakoUs neAaTeg kabwg kai otn diadikTuakn dieuBuvon cosmote.gr/Fixed_Pricelist.

H eAaxioTtn didpkeia napapovig (déopeuon) oto Mpoypappa sival EIKOCITESTEPIC (24) WNVEG.

O MNeNaTNG o€ kGO Aoyapiaopd nponAnpwvel Ta avTioTolxa TEAN Tou MpoypappaTog Kal £I0IKOTEPA aTo diUnviaio Aoyapiaouo, NponAnpvel Ta
pnviaia TEAN Twv dUo (2) PNvav.

'OANEG OI AOTIKEG Kal UMNEPACTIKEG KANOEIG XpewvovTal Pe Brida xpewong To AenTod kal eviaia Tipr 0,07€/AenTo kAfjon. O1 KANCEIG Npog Bvika
KIVNTa 0Awv Twv ETaipeiwov KivnTng TnAs@wviag xpewvovTal Je Brua XpEwang To AenTo Kal eviaia Tipn 0,16€/AenTo.

H €vapén spappoyng Tou MpoypdupaTog TNV Napanavw TNAEPWVIKN YPapun nou £xel eniheyei, Eekivasl agou yivel anodekTr anod Tnv ETaipeia
n aitnon Tou MeAdTn kai oAokANPwOEi N KAaTaxwpnon Tou aITipaTog Tou MeAdTn ota MAnpogopiaka ZuoTnuaTa Tng ETaipeiac.

To napov MNpoypaupa napexeral o TNAEPWVIKEG MpappEG Twv akdAoubwv TUNwv: Eupulwvikr, PSTN, ISDN-BRA kai ISDN-BRA pe DDI. Asv
napéxeral oe TNAEQPWVIKEG Mpappés Twv akoAouBwv TUNwV: ISDN-PRA, WLR (XEl), pe naApolg xpeéwong 16Khz kabwg kal e TNAEPVIKEG
Mpappeg nou AsiroupyoUv O GUVONTIKY YPAUMD. ZTIG TNAEPwVIKEG Mpappeg pe 2 kavahia ewvng (Eupulwvikr f ISDN BRA) pe MSN apiBpoug,
To napdv Npdypappa kaklnTel TNV kivnon povo Tou kepalikoU apiBpou. e nepinTwon nou o MeAatng embBupei va evragel Tnv kivnon Tou MSN
oTo Mpoypappa, 6a npénel va opioel n kivnan Tou MSN va SIEpXETal anod Tov KEPAAIKO apiBpd TNG TNAEPWVIKNC Mpappng.

Ta pnviaia TEAN Tou MpoypaupaTog au&avovTal yia TnAepwvikn Mpappr) ISDN-BRA pe DDI kata €8,71.

Eidika yia Tnv Eupulwvikn TnAepwvikn Mpappn, o MeAaTNG evnUeP@BNKE OTI UNOXPEOUTAI VA EYKATACTAOEI TO «Router» WETA TV NnapalaBr Tou. Ze nNepinTwan nou
0 MeAatng dev TO €yKATAOTNOEI EVTOG TOU XPOVIKOU SIACTAKATOG MOU avagpEpeTal aTiG odnyieg xpnong Tou, n Etaipeia duvatal va petatpéyel To €idog Tng
TnAePwVIKAG MPAPMNG, EVNHEPWVOVTAG TOV OXETIKA.

Se NePINTWON nou Oev €ival TEXVIKA EPIKTA N €vepyonoinon f n METATponi Tou €idoug TNG TNAEPwVIKACS Mpapung nou armmBnke o MeAdTng, n
ETaipeia dUvaTtal va evepyonoinael Ao €ido¢ TNAEPWVIKAG MPAPHNC, EVNHEPMVOVTAG OXETIKA Tov MeAdTn.

O MeAatng evnuepwOnKe OTI OTAV MAPEXOVTAl UMNPETIEG PWVNAG MECW €UPULWVIKNAG OUVOEONG Kal Of MePINTWOon dIAKonnG TG Napoxng
NAEKTPIKOU PEUNATOG Kal yia 6co diapkei auTr, dev Ba pnopolv va napéxovral YNNPEGIEG Kal KaTa ouvénsia va npayuaronoloUvTal KAROEIG,
OUMNEPINAKBAVOREVWY TWV KANOEWV NPog apiBUoUs EKTakTng avaykng (n.x. 112, 166, 100, 199 k.Am.).

O MeAaTng evnuep®OnKe OTI unoxpeoUTal va evnuepwvel Tnv ETaipeia yia Tnv unap&n npoadetou e€onhiopol (ouvayepuog, fax, POS, modem
K.An.) nou eivar ouvdedepevog e TNV TnAewvikn Mpapun. H ETaipeia oudepia eublvn gepel og nepinTwaon nou o eEonAIoHOG auTdg dev gival
oupBaTdg We Tov Aoinod €50NAIGUO yia TV Napoxr TwV YNNPESIoV.

O1 TNAEMIKOIVWVIAKEG UMNPECIEC MOU napéxovTal Ye To napov Mpoypaupa, npoopilovral anokAEIOTIKG Kal povo yia OIKIAKH XPHZH,
anokAgIOpEVNG kaBe gidoug enayyeAuaTikng xpnong (n.x. Call Center, nepintepo, Internet Café) rj kds AAng xprong (d1IapnUICTIKNG, ELMNOPIKNG
K.An.) évavTl avtaAaypaTtog. YnepBoAikn xpron Tou MpoypdupaTog, o€ oxeon We Tnv ouvin xpnon Tou MeAatn, Ba divel To dikaiwpa oTtnv
Etaipeia va avaoTeilel aueoa Tnv napoxr Tou MpoypappaToc, Katomv OXETIKAG EVNUEPWONG Tou MeAdtn. EminAéov dev emiTpénsTal n Xpron
Tou MpoypaupaTog o€ GUVOUACHO ME QUTONATOUC WNXAVIOWOUG KAMOEWV, OUVEXN N EKTETAMEVN €KTPOMN KANOEwv, ThAENwANoelg (n.X. yia
€unopikoUc, MOANITIKOUG, K.AM. okonouUg), n Hadkry anooToAr fax r nxoypagnueévwv WNVUPATWV, N CUCTNUATIK oUVOeon yia avraAhayn
Ogdopévwv (n.x. n npooBacn oto AladikTuo, ot BAoelg dedopevmv K.An.). Av dlanioTwOei xprion népav TnG OIKIAKNG Mou NePIypageTal
napandvw, n Etaipeia €xel To dikaiwya va diakdwel npoowpiva To Mpoypappa kal va karayyeilel Tnv napoloa cUWBacn WETA TNV napodo
€€rvra (60) NUEPWV anod TNV NPOCWPIVR dIaKonr, KaTomnv OXETIKNC EVNHEPWONG Tou MeAaTn.

Pntd oupgwveital, 0TI o€ NepinTwaon nou n ouuBacn Aubei xwpig onoudaio Aoyo anod Tov MeAaTn, i and Tnv Etaipeia Adyw unamoTnTag Tou
MeAatn npiv and Tnv napodo Twv €ikoal TEooapwy (24) punvav anod Tnv nuUepopnvia evepyonoinong Tou, TOTe o MeAdTng Ba XpewBei epanag
0T0 Aoyapiaopo TNS TNAEPWVIKAC Tou Mpauunc To Téhog Anod&opeuang, To onoio yia To napdv Mpoypaupa NPokUNTEl WG TO MIKPOTEPO aAnod Ta
napakaTw nood: i) To OUVOAO TNG EKNTWONG TOU Hnvidiou TEAOUG Tou napovTog Mpoypapparog (Slagopd PeTa&l Tou pnviaiou TEAOUG TNG
eAayioTng dIAPKEIAG NAPAPoVAG Kal aopioTou xpovou) mou €xel AaBel o MeAdTng péxpl TN OTIyUR katayyehiag Tng oupBaong. Eidika otnv
NEPINTWON Mou n katayyeAia Tng oUPBacng yivel npiv Tnv nNapodo 2 Pnvav anod Tnv £vapén epappoyng Tou napovTog MpoypduuaTtog otny
napanavw TNAEPWVIKN ypauur, o MeAatng 6a Xxpewbsi pe Ta Pnviaia TéAn dUo unvmv aopioTou Xpdvou, Kai ii) To £va TPpiTo Tou abpoiouaTog
TV PNvIdiov TEAWV anod Tn OTIYHr TNG katayyehiag Tng oupBaong HExp! TNV AN Tng eAaxioTng didpkeiag napapovig. ‘OAa Ta napanavw nood
unohoyidovTal npo ®MA kar Tehoug ZuvdpopnTwv XTabepnic TnAepwviag kar aTo TeAkd Nood epappdleTal GrA.

H Etaipeia dev unoxpeoUTal otn diaTthpnon Tou MpoypauuaTog META TNV Ndpodo TwV €IKOOITEGodpwY (24) pNvov anod Thv nUEpounvia
€QappoyngG Tou atnv TnAewvikn Mpapn.
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16. E@ocov éxel dnAwBei apiBuoOg KivToU TNAEPGOVOU EMIKOIVOVIAG, OTNV EVOTNTA «ZTolxeia ENkoivwviac», o MeAATNG CUPPWVEL Kal anodExeTal va
evnuepwBei yia Tnv evepyonoinan Tou npoypdupatog COSMOTE Home Double Play péow ypanTtoU pnvupatog (SMS) r) TNAEQWVIKNAG KARONG
oTov apiBud auTo.

17. O NeAdtng dnAwvel OTI €ival ouvdpounTnG Tou (1 Twv) apiBpol/wv KIvNToU TNAEPOVOU Kal anokAEIOTIKOG KAToxog Tng dleuBuvong
NAEKTpovIKoU Taxudpopeiou (e-mail), Ta onoia kai €ival aAnBiva kai uno Tov NANPN Kal anokAEIGTIKO EAeyX0 Tou, kal n ETaipeia dev suBuveTal
yia onoiadnnote {nuia Tou and Tuxov NpooRacn TPITWV 0TA AVWTEPW.

O NeAatng anodéxerar OTI unoxpeouTal va evnuepwvel Tnv ETaipeia o€ nepintwon aAhayng Tou apiBpol kivnTou ThAEPAVOU 1 Tng dieuBuvong
NAEKTPOVIKOU Taxudpoeiou.

18. H ETaipeia dikaioUTal va anooTEAAEl EVNUEPWTIKA Kal dIaPnUICTIKA WnvupaTa avagopikd We Ta Mpoypdupata n/kal Tic YNnNPesieg TnG HEoW
nAekTpovikoU Taxudpopeiou (e-mail) ) ypanToU pnvuparog (SMS), oTa aToixeia enikoivwviag nou dSnAwBnkav anod Tov MeAdTn otnv avrtioToixn
€vOTNTA. Z€ NEPINTWON nou o MeAdTng dev emBupei va Aappavel dlapnuioTika pnvupaTa péow e-mail i SMS yia Tov okonod TnG npowdnong Twv
NpOoIOVTWV Kal unnpeaiwv TnG ETaipeiag pnopei va dnAmaoel TV avTippnaor Tou e OXETIKO aiTnud Tou o onolodnnoTte KataoTnua f KaAwvTag
oT0 13888 1 nAekTpovikd PECW TNG POpHac enikoivwviag (https://www.cosmote.gr/fixed/consumer/email-contact-form) r} ue €yypago aitnua
oo fax 210-3405129.

19. Aaiwya Ynavaxmpnong: € nepinTwon nou n napoloa SUUPacn CUVANTETAI EKTOG EUNOPIKOU KATAOTAKATOC ) anod andoracn kai o MeAdTng
€ival PUOIKO NPOCWO MOU eVEPYE yia AOYoug nou Sev EUMINTOUV OTNV EUMNOPIKR, ENIXEIPNUATIKR, BIOTEXVIKN 1 EAEUBEPIA €nayyEAUATIKN ToU
OpaoTnpIdTNTA, PMNOpEi va acknoel To dIKaimpa unavaxwpnong adnuing, evrog 14 nuepwv anod Tnv kaTapTion TnG.

O NMeAaTng dnAavel OTI:

M 'EAaBa yvaon Tou 10XUovToG TIHokaTaAdyou kai Tng diadikaciag evepyonoinong Ttou Mpoypdpparog (xopnynon Ovoparog
MNMpooBaong “Username” & Kndikou MpooBaong “Password”). AiaBaca kai anodéxopal NnANpw¢ Toug napanave “EIAIKOYZ OPOYZ"”
nou Jiénouv To napov Mpoypappa, Toug “TFENIKOYZ OPOYZ Mapoxng TnAspwviking Fpappng”, Toug “OPOYZ ZYMBAZHZ
ADSL/VDSL"” ka@a¢g kai Toug “TFENIKOYZ OPOYZ Ynnpeciag COSMOTE My WiFi” o1 onoiol avapt@®vrai oTnv I10Too€Aida
cosmote.gr/FixedTerms. AnA@vw unglBuva 6TI Ta oToIXEia TNG Napouoag Aitnong-Zuppaong eivar akpiPn kai aAnon.

TONOG & HUEPOHNVIA! .veeevinerieriesieseee et A T T A N N A O I I

OvopaTtenwmvupo & Yrnoypadr MeAdtn i Nopigou Eknpoommnou Tou:

Ovopatenmvupo & Ynoypa®n ‘Eppeoa Aikaiouyou:

ZTOIXEIA NMQAHZHZ

ONOMATENQNYMO MNQAHTH: KQAIKOZ NMQAHTH:
KQAIKOZ KATAZTHMATOZ - ZHMEIOY MQAHZHZ: EMINAEON MPOZ®OPA:

MAPAAABH EZOMAIZMOY (Hpepopnvia & Qpa): | | I/ I/l | & Ja ]

MAPATHPHZEIZ:
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