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AITHZH - ZYMBAZH

Npoypappa COSMOTE Home Double Play 24 L
(ME 24 pnveg eAaxioTn didpkela Napapovig)

ZTOIXEIA NEAATH-AMEZA AIKAIOYXOY
ONOMATEMNQNYMO/ENQNYMIA: ONOMA NATPOZ:
ONOMATENQNYMO NOMIMOY EKMPOzZQMOY:

A.A.T/ AP. ATIABAT: ADM.: | ]
OAOZ: APIO.: TK:l_ || |__|__| NOAH: NEPIOXH :

KATHIFrOPIA A.M.E.A. AMEZA AIKAIOYXOY (eniA€ETE UNOXPEWTIKA £éva and Ta Napakarw)

U TyeAaoz
U NAPAMNAHIIKOZ/TETPAMAHIIKOZ, ME BAPIA KINHTIKH ANAMHPIA
U NE®POMNAGHE

Z2TOIXEIA ENIKOINQNIAZ

THAE®QNO (kaivnTé): | | | | | | ||| ]| yaedonoinon evepyonoinong Tou Mpoypaupatog péow SMS

E-MAIL:

Ma Tv kaAUTepn €EunnPETNON Hou €NBUP® va AaPBAvw EVNUEPWON OXETIKA HJE TOV Aoyaplaopd pou pEcw SMS i e-mail anod Tnv Etaipeia (BA. Eidikod
‘Opo 1) oTa I'ICIpCII'IdV(D OT OIXEiCl, Ta oroia Hou GVI"]KOUV: D NAI D OXI H avwTépw dRAWON pnopei va avakAndei onoTedNnoTe Xwpig avadpopiko anoTéAeoua.

Z2TOIXEIA EMMEzZA AIKAIOYXOY
ONOMATENQNYMO/ENQNYMIA: ONOMA MNATPOZ:
ONOMATENQNYMO NOMIMOY EKMPOzZQMOY:

THAE®QNO (xivaro): | | | | [ | | | ||| E-MAIL:
A.A.T/ AP. AIABAT: AOM: ||| || ]
OAO3: APIO.: TK:|_ | ||| | TMOAH: NEPIOXH :
APIOMOZ THAE®QNIKHZ FPAMMHZ: |__ | | | | | || ||| KANAAIA ®QNHz: 0 1 a2
U NEO ONOMA MPOXBAZHE (Username): |___ | |_ | || |__|__ |@otenet.gr

O XPHZH Y®IZTAMENOY ONOMATOZ MPOBAZHE (Username): |__ | | | |__|__|__|__|@otenet.gr

NEPITPA®H NPOrPAMMATOZ
] COSMOTE Home Double Play 24 L: rpdypauua rou rnpirauBaver Internet wg 24Mbps, anspiopioTec BVIKEC QOTIKEG Kal UNEPAOTIKES KAROEIC O
Lia gviaia Tiur, ouunepiAaupBavouEvou Tou unviaiou TeAous TnAspwvikric pauric.

[1a TouG MpaToUG EIKOOITEOOEPIC (24) WIives, Ta unviaia TeAn Tou lpoypduuaroc avepyovral o€ €26,15 eva oTn ouvexela dIauoppwvovTal oc €39,80.
Ta unviaia TEAn Tou lpoypduparog avédvovrar kard €6,50 yia TnAspwvikes Ipapues pe 2 kavdlia pawviic (eupulwvikij 1j ISDN BRA).

TEPMATIKOZ EEONAIZMOZ2

Napalapn Teppatikou onhiopou: [ andé Kartaornpa [ pe Courier — EykaracTtaon Tepuatikol e€onhiopol and cuvepyeio: L NAI [ OXI
[ foToTo 1 a8 Yo el oo o 11 AVZ 101z 1o L

MPOZOGETH YNHPEZIA “COSMOTE My WIiFi”

Mapéxel Tn duvatdTnTa ouvdeong Tou MeAatn oto diadikTuo pEow Twv WIFi Fon Spots otnv EAMGda kai aTo EEwTepIkd (0 ouvepyagoia e Tnv Taipeia
Fon), epooov diapoipalel €va pikpd WEPOG TNG oTabepnc eupulwvikng oUvdeonG Tou. H Ynnpeoia evepyonolsital pOCoV XPNOIHOMOIEITal TEPHUATIKOG
e€onhionog TnNG ETaipeiac, napexeTal Xwpic Xxpéwon kal oUPpwva Pe 6oa npoBAénovral oxeTikd aToug «MENIKOYZ OPOYZ Ynnpeoiag COSMOTE My
WiFi» nou Bpiokovtal avaptnpévol oTnyv ioTooehida cosmote.gr/FixedTerms. MepioagdTeEPEG NANPOPOPIEG UNAPXOUV aTO cosmote.gr/MyWiFi.

EniBupeite Tnv evepyonoinon Tng Ynnpeoiag COSMOTE My WiFi: O NAI O OXI

O MeAdTng €xel To dikaiwpa ava Naca XPovikn aTIyur va anevepyonoinoel Tnv Ynnpeoia COSMOTE My WiFi péow Tng 1oTooeNidag cosmote.gr/MyWiFi
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AITHMA (Apeca n Eppeca Aikaiouxou)

ZuvunoBaAw Ta anapaiTnTa dikaioAoynTika kai 3nA@vm unelBuva Ta akoAouBa:

1.
2.

3.

H TNAEQWVIKN ypauun XPNOIMOMOIEITal YIa TNV KAAUWN TwV THAEQWVIKOV avaykwv Tou napanavw Ayeoa AikaloUxou.

Aev &xel unoPAnBei aitnpa yia To avwTépw Mpdypappa oe AMN TNAEQWVIKN ypappn mou va Asiroupyei oto AOM Tou napandvw Ageca
AikaioUyou.

Eniong avahauBavw Tnv unoxpéwon va evnuep®wow Tnv ETaipeia yia kaBe petaBoAr mou dUvatal va Tpononolsi To dikaiwpa Tou Apeoa
AlkaioUxou yia Tn Ayn TwV aveTéPw MPOBAENOUEVWV EKNTWOLWY /KAl Napoxwv. € avTiBeTn nepintwon, n ETaipeia duvatal va {ntroel
avadpopika Ta nood nou Ba SikaiouTav £dv Sev napeixe To Mpdypappa, yia To Xpoviko didoTnpa YETA TNV npoava®epBeioa HETABOAN.

EIAIKOI OPOI

1.

To Mpoypappa Kai ol avapepOPeveg oTnv napouoa AiTnon unnpeoieg napéxovral anod Tov «OPFANIZMO THAEMNIKOINQNIQN THE EAAAAOS
ANQNYMH ETAIPEIA» ka1 To dlakpiTikd TiTAo «OTE», nou edpelel aTo Mapolol ATTikng (000G Knoioiag apiBudg 99, T.K. 15124), FEMH
1037501000 (npownv APMAE 347/06/B/86), pe A.®.M. 094019245 A.O.Y. ®AE AOHNQN (eegng oto napdv n «ETaipeia»).

O1 TIYéEG oupnepidapBavouv OMA 24% kal TéNog SuvdpounTwv ZTabepnc TnAspwviac 5% Tou dapBpou 55 Tou N.4389/2016. To TEAog
Anodéopeuong dev UNOKeITal aTo TEAOG SuvdpounT®V STabepng TnAspwviag. EnikaiponoinpéveG NANPOMOPIES Yia Ta NPOIOVTA Kal Ta TIMOAOYIa
TG ETaipeiag napéxovral aToug evdlapepduevoug oTo dikTuo kataoTnuatwv COSMOTE/Meppavag, ThAEpwVIka péow Twv apiBpav 13888 yia
olkiakoUg kal 13818 yia eTaipikoUg-enixeipnolakoUs neAdTeg kabwg kai otn diadikTuakn dieuBuvon cosmote.gr/Fixed_Pricelist.

H eAaxiotn diapkeia napapovic (déopeuon) ato Mpoypapia gival eIKooITEsoepIC (24) WrVeG.

O NeAaTNG o€ kGO Aoyapiaopd NponAnpwvel Ta avTioTolxa TEAN Tou MpoypappaTog Kal £I0IKOTEPA aTo diUnviaio Aoyapiacuo, NponAnpvel Ta
pnviaia TEAN Twv dUo (2) Pnvav.

O1 kAAoEIG Npog €BvVIka KivnTa OAwv Twv ETaipeiwv KivnTng TnAepwviag xpewvovTal pe Brpa xpéwong To AenTd kai eviaia TipR 0,16€/Aentd
KAAon.

H €vapén spappoyng Tou MpoypdupaTog TNV Napanavw TNAEPWVIKN YPapun nou £xel eniheyei, Eekivasl agou yivel anodekTr anod Tnv ETaipeia
n aitnon Tou MeAdTn kai OAOKANPWOEI N kKaTaxwpnon Tou aiTipaTog Tou MeAdTn ota MAnpogopiaka SuoTruaTa Tne ETaipeiac.

To napov MNpoypaupa napexeral o TnNAEPwVIKEG Mpappeg Twv akdAoubwv TUNwv: Eupulwvikry, PSTN, ISDN-BRA kai ISDN-BRA pe DDI. Asv
napexetal o€ TnAEPWVIKEG Mpappég Twv akdAdouBwv TUNwv: ISDN-PRA, WLR (XE), pe naipolg xpeéwong 16Khz kabBwg kar o€ TNAEPWVIKEG
MPappEG Mou AEITOUpYOUV O€ GUVONTIKN YPARKA. ZTIC TNAEPWVIKEG MpappéC K 2 kavalia ewvng (Eupulwvikn f ISDN BRA) pe MSN apifuoug,
TO napov Mpoypappa KaAUNTel TNV Kivnon JOVO Tou KE@aAikoU apiBuou. Se nepinTwan nou o MeAdatng embupei va evragel Tnv kivnon Tou MSN
oTo Mpoypappa, Ba npénel va opioel n kivnon Tou MSN va digpxeTal anod Tov kepahikd apiBpd Tng TNAEPwVIKNG FPappnG.

Ta pnviaia TéAn Tou Mpoypdppatog au&avovtar yia TnAewvikr Fpappr) ISDN-BRA pe DDI katd €8,71.

EidIka yia Tnv Eupulwvikr TNAEQwVIKN Tpappr, o NeAdTNG evnuepwOnKe OTI unoxpeoUTal va gykaTaoTnoel To «Router»> PeTa Tnv napahapn
TOU. Z€ NEPINTWON nou o MeAdTNG dev TO EYKATACTHOEl EVTOC TOU XPOVIKOU dIACTAHATOC NMou avagEPETal aTiG odnyieg xpriong Tou, n ETaipeia
duvaral va peTaTpéyel To €idog TNG TNAEPWVIKAG MPAPPnG, EVNUEPMVOVTAG TOV OXETIKA.

. 2€ nepinTwon nou eV gival TEXVIKA EPIKTR N EVEPYyonoinon i n HETATponr Tou €idoug TNG TnAEPwvIknG Mpappng nou amnenke o MeAatng, n

ETaipeia duvarail va evepyonoinoel aAo €idog TNAEPVIKAG MPappnG, EVNHEPOVOVTAG OXETIKA Tov MeAdTn.
O MeAdTng evnuepONKe OTI OTAv NAPEXOVTAl UMNPECIEC PWVAG MECW €UpUlWVIKAG OUVOEONG Kal O£ NepinTwon dlakonng TnG napoxng
NAEKTPIKOU PEUNATOC Kal yia 6co diapkei auTr, dev Ba pnopoUv va napéxovral YNNPEGIEG Kal KaTa Guvénesia va npaydaronoloUvTal KANOEIG,
ouHNEPINAPBAVOPEVWY TV KAOEWV NPog apiBpolg EkTakTng avaykng (n.x. 112, 166, 100, 199 k.An.).
O MeAaTng evnuepwbnke 0TI unoxpeoUTal va evnpepwvel Tnv ETaipeia yia Tnv Unap&n npooBetou eEonAiopol (ouvayeppog, fax, POS, modem
K.An.) nou gival ouvdedepEvog Pe TNV TnAewvikn Mpapun. H ETaipeia oudepia euBUvn @Epel og NePINTWON NMou o E0NAICHOC auTdg dev gival
oupBaTdg We Tov Aoinod €EonAIGUO yia TV Napoxr Twv YNnNPEeSIov.
O1 TNAENIKOIVWVIAKEG UNNPECieG NMou napexovTal pe To napdv Mpoypaupa, npoopifovTal anokAEIoTIka kal povo yia OIKIAKH XPHZH,
anokAeIopeVNG kabe gidoug enayyeApaTikng xprong (n.x. Call Center, nepinTtepo, Internet Café) fj kaBe AAANG xprong (S1apnUICTIKIAG, EMNOPIKNG
K.An.) évavTl avtaAaypaTtog. YnepBoAikn Xprion Tou MpoypdupaTog, o€ OxEon We Tnv ouvhBn xprnon Tou MeAatn, Ba divel To dikaiwpa oTtnv
Etaipeia va avaoTeilel aueca Tnv napoxr Tou MpoypappaToc, KaTtomv OXETIKAG EVNHEPWONG Tou MeAdtn. EninAéov dev emiTpénsTal n Xpron
Tou MpoypdupaTog o€ ouVOUAOUO HE QUTOPATOUG PNXAVIOHOUG KAOEWY, OUVEXN I EKTETAMPEVN eKTPONM KAROEWV, TNAENWANCEIG (M.X. YA
€UNOpPIKOUG, MOAITIKOUG, K.An. okormoug), n padikry anooToAr fax r nxoypagnueévwv HNVUPATWY, N OUCTNUATIK OUVOEDN yia avrtaiiayn
dedopévwv (n.x. n npooBacn oto AiadikTuo, ot Baceic dedopévmv K.An.). Av dlanioTwBei xprion népav TnG OIKIGKNC Mou NePIypAQeTal
napandvw, n Etaipeia éxel To dikaiwya va diakdwel npoowpiva To Mpoypappa kal va katayyeilel Tnv napoloa cUWBacn WETA Tnv napodo
€&fvra (60) nuepav and Tnv NPoowpIvr dIAkoNr, KATOMIV OXETIKAG EVNHEPWONG Tou MeAATN.
Pntd oupgwveital, 0TI o€ NepinTwaon nou n auuBacn Aubei xwpig onoudaio Aoyo anod Tov MeAdaTn, r and Tnv Etaipeia Adyw unamoTnTag Tou
MeAdTn npiv anodé Tnv nNapodo Twv €iKool TEGOAPWY (24) UNvaV anod Tnv NUEPOHNVia evepyonoinong Tou, TOTE o MeAdTng Ba xpewbei epanal
0T0 Aoyapiaopo TNS TNAEPWVIKAC Tou Mpaupnc To Téhog AnodEopeucng, To onoio yia To napdv Mpoypaupa NpokUNTEl WG TO MIKPOTEPO aAnod Ta
napakdTw noaa: i) To oUvVoAo TNG EKNTWONG ToU pNnvidiou TEAOUC Tou napovTog Mpoypauupatog (Slagopd WETAEU Tou pnvidiou TEAOUG TG
eAaxioTnG OIAPKEIAG NAPAMOVAG Kal dopioTou Xpovou) mou €xel AaBel o MeAdTng péxpl TN OTIyUR katayyehiag Tng oupBaong. Eidika otnv
NePINTWON Mou n katayyeAia Tng oUpBaong yivel npiv Tnv nNapodo 2 Pnvav anod Tnv &vapén epappoyng Tou napovrog MpoypduuaTtog otnv
napanavw TNAEPWVIKN ypauur, o MeAatng 8a xpewbsi pe Ta pnviaia TéAn dUo unvmv aopioTou Xpdvou, Kai ii) To £va TPiTo Tou abpoiouaTog
TWV KNVigiov TEA@V and Tn oTIydn TG katayyeAiag Tng aUpBaong péxp! TNV AnEn Tne eAaxioTng didpkeiag napapovie. ‘'OAa Ta napanavw nood
unohoyilovtal npo ®MA kar Téhoug ZuvdpopnTav ZTabeprig TnAepwviag kai oTo TeNIKO Noood epappoleral GMA.
H Etaipeia dev unoxpeoUTal otn diaThpnon Tou MpoypdapuaTog HETA TNV Ndpodo Twv €IKOOITETOdpwY (24) pnvav and Tnv nuepounvia
€(pappoynG Tou atnv TnAewvikn Mpapun.
Epooov €xel dnAwBei apiBOG KIvTOU TNAEPWVOU ENIKOIVOVIAG, OTNV EVOTNTA «ZToIXEia ENkoivwviag», o MeAATNC CUPPWVEL Kal anodExeTal va
evnuepwBEei yia Tnv evepyonoinan Tou npoypdupatog COSMOTE Home Double Play péow ypantoU pnvupatog (SMS) r) TNAEQWVIKNAG KARONG
oTov apiBud auTo.
O MeAdtng dnAwvel OT eival ouvdpounTig Tou (| Twv) apiBpol/wv KIvAToU TNAEPOVOU Kal amnoKAEIOTIKOG KATOXoG Tng dleuBuvong
NAeKTpovikoU Taxudpopeiou (e-mail), Ta onoia kai €ival aAnBiva kai uno Tov NANPN Kal anokAEIoTIKO EAeyX0 Tou, kal n ETaipeia dev euBuveTal
yia onoiadnnoTe {nuia Tou and Tuxov npocBacn TPITwv oTa avwTépw. O MeAATNG anodéxeTal OTI unoxpeouTal va evnuepwvel Tnv ETaipeia o
nepinTwon aAayng Tou apiBpou kivnToU TNAEPWVOU 1y TNG dIEUBUVGNG NAEKTPOVIKOU TaXUDPOEIOU.
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18. H Etaipeia dikaioUTal va anooTEAAEl EVNUEPWTIKA Kal dIa@nUICTIKA WnvupaTa avagopikd We Ta Mpoypdupata n/kal Tic YNnNPesieg TG HEoW
NAekTpovikoU Taxudpopeiou (e-mail) fi ypanTou pnvupatog (SMS), oTa aToixeia enikoivwviag nou dnAwenkav anod Tov MeAdTn oTnv avrioToixn
€vOTNTA. Z€ NEPINTWON Nou o MeAdTng dev emBupei va Aappavel dlapnuioTiKA pnvupaTa péow e-mail fj SMS yia Tov okonod TnG npowdnong Twv
npoIOVTWV Kal unnpeoiv Tng ETaipeiag pnopei va dnAwaoel TNV avTippnor Tou HE OXETIKO aitnua Tou o€ onolodnnote Katdotnua fi kaAwvTag
oT0 13888 1 nAekTpovikd PECW TNG POpHac enikoivwviag (https://www.cosmote.gr/fixed/consumer/email-contact-form) | ye €yypago aitnua
oo fax 210-3405129.

19. Aaiwpa Ynavaxwpnong: Z& nepinTwon nou n napolod ZUPPRacn GUVANTETAI EKTOG EUNOPIKOU KATAOTAKATOG 1 and andotacn kai o MeAdTng
€ival pUOIKO NPOCWIO MoU evePYEi yia AOyoug nou Sev EUMINTOUV OTNV EUMOPIKR, EMIXEIPNHATIK, BIOTEXVIKA 1} EAEUBEPIA enayyeAUATIKr Tou
dpacTnpIOTNTA, KNOPEi va acknoel To diKaiwKa unavaxwpnong alnuing, evrog 14 nuepwv ano Tnv KaTapTion TnG.

0O MeAaTng dnAwvel oTI:

M "EAaBa yvixon Tou 1oxUovTog TipokataAdyou kai THG diadikaciac evepyonoinong Tou Mpoypdppartog (Xxopiynon Ovoparog
MpooBaong “Username” & Kwdikou MpooBaong “Password”). AiaBaca kai anodéxopal nAnpw¢ Toug napanave “EIAIKOYZ OPOYZ"”
nou diénouv 1o napov Mpdypappa, Toug “FENIKOYZ OPOYZ Mapoxng TnAepwvikng Fpappng’, Toug “OPOYZ ZYMBAZIHZ
ADSL/VDSL” kabm¢ kai Toug “FENIKOYZ OPOYZ Ynnpeoiag COSMOTE My WIiFi” o1 onoiol avaprovral oTtnv 10ToCEAida
cosmote.gr/FixedTerms. AnA®@vw unguBuva 0TI Ta oToIXEia TG napouoag AiTnong-ZUpBaocng sivalr akpifn kai aAnon.

TONOC & HUEPOUNVIA: 1.vvveeiureeeireeeiireessreesressareeessressaneesssseesnnnes P Y P I A P N 0 D O P
Ovopatenmvupo & Ynoypagn MeAatn rj Nopipou Eknpoownou Tou:

Ovopatenomvupo & Yrnoypaor Eppeca AikaioUyou:

2TOIXEIA NMQAHZHZ

ONOMATENQNYMO MNQAHTH: KQAIKOZ NQAHTH:
KQAIKOZ KATAZTHMATOZ - ZHMEIOY MQAHZHZ: EMINAEON MPOZ®OPA:

MAPAAABH EZOMAIZMOY (Huepopnvia & 'Qpa): || /1 I/ ) & s |

MAPATHPHZEIZ:
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