EIAIKOI OPOI COSMOTE TV STREAMING (ME ANDROID BOX)

1. H Ynnpeoia napéxeral and Tov «OPFANIZMO THAEMIKOINQNIQN THZ EAAAAOS ANQNYMH ETAIPEIA»
Kal To JIaKpPITIKO TiTAo «OTE», nou £dpelel oTo Mapouol ATTIKNG (Asw@dpoc Kneiaiag apiBpog 99,
T.K.15124) pe A.®.M. 094019245 A.0.Y. ®AE AOGHNQN (e@eEnig oTo napov n Etaipeia»).

2. MANPoPOpIEG yIa TNV YNNpEaia kal TOV EKAOTOTE I0XUOVTA TIHOKATAAOYO GTOUG OIadIKTUAKOUG TOMOUG
www.cosmotetv.gr kal www.cosmote.gr Kal aTo ThAépwvo 13888.

3. H Baoikn Ynnpeoia COSMOTE TV STREAMING napéxeTal pe eAaxiotn diapkeia dEGUEUONC, HETA TNV
napodo TG onoiag HETATPENETAI QUTONATA OS AopPioTOU XpOvou.

4. e nepinTwon kaTtayyeAiag Tng ZUpBacng npiv ano Tnv napodo Tng dIApKeIag dETUEUTNG, 0 ZUVOPOUNTNG
unoxpeouTal va kataBalel To TEAOG AlaKonnG, ONWE avapePETal gTnV avTioTolxn evoTnTa TnG napoloag
SUpBaonc. To nood autd Wnopei va PeTaBAndesi cUU@WvVa PE TOV €KACTOTE IoXUOVTA TIHOKATAAOYO
COSMOTE TV. Ze nepinTwon katayyehiag, o SuvdpopnTrig unoxpeoUTal va EMOTPEYEI TOV/TOUG
MIoBwEVO/oUG TepuaTIkO/oUC EEONAIONG/0UG HE Ta TUXOV NAPEAKOMEVA (TNAEXEIPIGTHPIO, TPOPODOTIKO,
KaAwdia kAn), oe onoiodnnoTe katdotnua COSMOTE rj FEPMANOZ, oUu@wva We Toug MevikoUg ‘'Opoug
SUpBaong COSMOTE TV STREAMING, aA\imG unoxpeoUTal va kataBdaAel To nood Twv €99 yia kabe
anokwdikonoint Android TV STB. Me To idlo nodgd emBapUveTal kal O NEPINTWON KATAGTPOPNC TOU
TepuatikoU EEonNiopoU.

5. To onTIkoaouoTIKO NepiEXOUEVO TG Ynnpeaiag eival duvapikd kai o OTE diatnpei To dikaiwya va To
dlapopPaVel KaTa TNV Kpion Tou. Z€ NepINTwon PETABOANG TOU MEPIEXOMEVOU TNG YNnpeaiag (eVOEIKTIKA
NPOOBNKN NEPIEXOMEVOU, EUNAOUTIONOC KAM), o OTE diatnpei To dikaiwpa va npoBei o al&non Twv TIHOV
TOU.

6. ZTIC avaypaPOpeVeG TIHEC nepIAapBaveral OMA 24% kal TENog ZuvdpounTIKAG TnAeopaong 10% nou
IoxUel oUPQwva PE To apBpo 54/N. 4389/2016. H EkpiocBwon EEonAiopol dev unokeital oe TEAOG
SuvdpounTikng TnAeodpaong. H xpéwon Tng Zuvdpoung kai Twv MNpdoBetwv Ynnpeoiwv n/kal
NPOYPAMKATWY NMou emIAéyel 0 SUVOPOUNTAG YivETal CUNPWVA HYE TOV EKAOTOTE I0XUOVTA TIMOKATAAOYO
COSMOTE TV.

7. H Etaipeia dikaioUTal va anoCoTENAEI EVNUEPWTIKA Kal OIaPNUIOTIKA WNvUPATA avagopika We Ta
Mpoypaupata n/kar TiIC YNnpeoieG TNG MEOWw nAekTpovikoU Tayudpopeiou (e-mail) r/kalr ypantou
unvUpaTog (SMS), oTa aToixeia enikoivwviac nou dnAwenkav and Tov MeAdTn oTnv avrioToixn evoTnTa.
Se nepinTwaon nou o MeAatng dev emBuyei va AapBavel dia@nuIoTIKG pnvuyaTta geow e-mail i/kar SMS
yla Tov okond TnNG npowbnong Twv MPOoIOVTWV Kal unnpeciwv Tng ETaipeiag pnopei va dnAwoel Tnv
avTippnon Tou PE OXETIKO aiTnHa Tou o onolodnnote Katdornua r) kaAwvrag oto 13888 ) nAekTpovika
MEOW TNG @Opuag enikoivwviag (https://www.cosmote.gr/fixed/consumer/email-contact-form) 1 e
£yypago aitnua oTo fax 210-3405129.

Andwvw OTI: @) AiiBaca kar anodéxopal MARPWG Toug napanavw Eidikoug ‘Opoug, Toug Mevikoug
'Opoug Zuppaong COSMOTE TV STREAMING kal Tov I10XUOVTA TIHOKATAGAOYo, Ol ornoiol BpiokovTal
avapTnpevol  OTIG 10TOOENIdEG www.cosmotetv.gr kai  www.cosmote.gr, B) ©a xpnoiponoiw Tnv
Ynnpeoia anokAEIOTIKA Kal POVO yia IDIWTIKA XPnon kai oUPQwva HE TOUG OUVNUWEVouG ‘Opoug
SUuBaong, y) Eipar ouvdpountic Tou (n Twv) apiBuol/wv otabepol Kal KivnToU TNAEP®VOU Kal
anoKAEIOTIKOG KaToxo¢ TnG dielBuvanc nAekTpovikol Tayxudpopeiou (e-mail), Ta onoia kai gival aknBiva
Kal uno Tov NARPn Kai anokAEIoTIKO EAeyXO Hou, kal o OTE dev euBuvetal yia onoiadninoTe {nuia pou
anodé Tuxov npdoPacn TPITWV OTA avwTEPW. AnodExoual 0TI unoxpeoUual va evnuepwvw Tov OTE
o€ nePINTwon alayng Tou apiBuol KivnToU TNAEpVOU ) TG dislBuvong nAekTpovikoU Taxudpopeiou,
) Eipar evhhikog kai Ta oToixeia Tng AiTnong eival akpifry kai aAn®r kar g€ avtiBeTn nePiNTwon
guBlvopal yia kaBe oxetikn ¢nuia Tou OTE 1 TpiTou, €) amodexopalr Toug OPOUG XPNONG TNG
unnpeoiag COSMOTE id, onw¢  neplypagovrai oTov JIadIKTUAKO TOMO
https://www.cosmote.gr/pdf/TermsConditions/oroi-my-cosmote. pdf.

Evnuepwbnka OTI mAnpo@opnon yia TNV €nefepyacia Twv MPOCWMIKWV HOU JEDOMEVWV MNAPEXETAI
MEoa anod Tnv evotnTa «Evnuépwon Mpootaciag Asdopévwv COSMOTE TV» oTov OIadIKTuako TOmno
https://www.cosmote.gr/cs/cosmote/gr/notices.html
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FENIKOI 'OPOI 2YMBAZHZ YNHPEZIAZ COSMOTE TV STREAMING (ME ANDROID BOX)

1. O1 napdvreg Opol 0 OUVOUACWO Me TNV AITNOn Tou ZUVOPOWNTN Kal TOV €KACTOTE IOXUOVTA
TIHokaTahoyo Tng COSMOTE TV nou dnuoaielsTal aTtoug d1adikTuakoUg Tonoug www.cosmotetv.gr,
www.cosmote.gr kal Tou onoiou €&xel AdBel yvwon o ZuvdpounTnc, kabopilouv Toug OpouC HE
Toug onoioug n ETaipia «Opyaviopdg TnAenikoivaviov EANadog A.E.» (oTo €Eng «OTE»), We €0pa To
Mapouor ATTIKNG (Asw®. Knoeioiag ap.99) napéxel otov ZuvdpounTr Tnv Ynnpeoia COSMOTE TV
STREAMING (oTo €&n¢ «Ynnpeaia»). H Ynnpeaoia €ival n TnAeonTikn kal katd napayyeAia (on demand)
pETAdoon npoypappatwy Tng COSMOTE TV oTo ZuvdpounTr €vavTi Wnvidiou TiAUaTog (Zuvdpopn). H
B<aon vyiveral : a) Pe TN Xpron €@appoyng (epeEng «E@appoyn»), yia B£acn og KivnTO TNAEPWVO
smartphone, tablet, kai Smart TV, B) péow Tou diadikTuakoU TOmou www.cosmotetvott.gr yia 6€aon
anod nAekTpovikd unoloyioTn (desktop ry laptop), y) e Tn Xprion ocupBaTol e€onAiopou Android TV STB
pEow TNG Epappoync. Me Tnv Ynnpeoia napéxetar npdofacn oTov NAEKTPOVIKO 0dnNyo NpoypdupaTog
COSMOTE TV kai ge aMeg NpoabeTec unnpeoiec COSMOTE TV, kabw¢ kal NAnpoopiec. H eykataoTaon
NG E@appoyng kai n xpnon TG Ynnpeoiag pe xpron dedopevwv anod Tn oUvOeon KIVNTAG TNAEQwVvIag
ornoloudnnoTe NApOXoU XPEWVETAI OUPQWVA HE TOV TIHOKATAAOYO TOU €KAOTOTE napoyou. Ol
MpooBeTeC YNNPETieG 1 AAAG NpoypAUPaTa Nou EMIAEYEI O SUVOPOUNTG XPEMVOVTAlI CUHPWVA HE TOV
£KAOTOTE I0XUOVTA TIMOKATAAOYO.

1.1. H Aeimoupyia Tng Ynnpeaiag ival duvaTto va ennpedcel TNV TaxuTnTa TnG unnpeciag eupulwVvikng
npooBaong yia olvdeon oTo diadikTuo.

1.2. H xprion TG Ynnpeoiag, péow Android TV STB kai Smart TV, pnopei va yivel povo evrog
NG EM\NVIKNG ENIkpATelag Onw¢ avaAuTIka MEPIYPAPETAl OTA Onpeia 4 Kal 5 KaTwTEPw.

2. NpoiinoB&oeig Mapoxng TnG Ynnpeoiag /kal Tov NMpocOeTmV YNNPECIOV.

2.1. OTE evepyonolei Tnv Ynnpeaoia f/kail Tic MNpdobeTec Ynnpeoieg, evrog nevre (5) pyacijmv NUEPWOV
and Tnv nuepounvia unoBoAng Tng AiTnang, pogov nAnpoUvTal aBpoIcTIKA Ol NAPAKATwW NPOoUnoBETEIC:
2.1.1. O ZuvdpounTng eival avw Twv 18 eTwv kail £xel EoPANoel NANPWG TUXOV ANEINPOBETUES OPEINEC
Tou npog Tov OTE.

2.1.2. H Ynnpeoia 0g NAEKTPOVIKO UMOAOYIOTH MAPEXETAl WECW TOu OIAdIKTUAKOU TOMOU
cosmotetvott. gr, | TNG epappoyric COSMOTE TV (ot tablet, smartphone r} Smart TV) fj ue Tov kKataAnAo
£€onAiopo6 Android TV STB.

2.1.3. MNa Tnv Asitoupyia Tng Ynnpeoiag sivar anapaitntn n xpnon Internet péow xDSL/ Fiber oUvdeong
onoloudnnoTe napodyou r/kal péow ouvdeong internet KIVNTAG THAEPWVIdAG,

2.2. O ZuvdpounTng diabsTel | dnuioupyei €&va COSMOTE ID (username & password) kaTta Tnv diadikaaia
TNG napayyeAiac, To onoio anodexeTal 0TI Ba XpNoIPOMNoIEl yia TV oUVOECH ToU oTnV YNNPeoia PETA TNV
gvepyonoinon TngG.

2.2.1. KaBe ouokeun yia xprion Tng epappoyng COSMOTE TV npenel va OIABETEI OUYKEKPIUEVEG
npodlaypagEg, ol OMoIEC AVaKOIVOVOVTAl OTO WWW.COSMOte.gr Kal OUYKEKPIJEVA OTO www.cosmotetv.gr.
Asv eniTpEneTal n Xpnon TnG Ynnpeoiagc and ouokeuéc Android ) Apple oTiC onoie¢ o XpnoTng
€XEl AMOKTAOEl NAfPn 1N MeEPIK npooPacn oTo Asitoupyikd oUCTNMA, OTA apxeia kar oTnv
NapayeTponoinon Tng CUOKEUNS (YvwoTo wg root iy jailbreak). Enueiwverar 0T To 610 eVOEXETAI VA IOXUEI
Kal oTNV NEPINTWAON NOU 0 KATAOKEUAOTNG TNG CUCKEUNG NApEXel €€’ apxnG avaAioya dikaiwpara.

2.3. H pioBwon Taiviov otnv MpdobeTn Ynnpeoia COSMOTE Movies club péow ouokeuwv Apple dev €ival
duvarn.

3. Xpion Tng Ynnpeoiag

3.1. Xprion TnG Ynnpeoiag pnopei va yivel and Tov ZuvdpounTn 1 HEAN TNG OIKoyEveldc Tou (0To €EnG
XpnoTeg) pEow Tng npooBaong oto Internet nou napéxerar and xDSL/Fiber onoloudnnote napdyou N
MEOW TNG/wv olvdeong/wv KIVNTNG TNAEPviIag onoloudnnote napdxou, epOCOV €ival EVEPYOMOINUEVN
n duvaTtoTnTa PeTadoong dedopevav (internet). H xpéwon Twv dedopevmv yia xprion Tng Ynnpeaoiag
yiveTal yge Baon Tov TIMOKATGAOYO TOU €KAGTOTE Mmapoyou. Ma Tn xpnon Tng Ynnpeoiag ioxUouv
ol Opol kal NpoUnoBeoelG Tou €kAOTOTE NaApOXou OIKTUOU 1 napdXou UMNPECIWV NAEKTPOVIKGOV
EMIKOIVAVIOV.

3.2. AnayopeUETal n xpnon Tng YNNpeaiag anod TpiToug (EKTOG TwvV XpNoTwv) Kal 0 SIapoIpacpog KwdIKWV
anod Toug XproTeg,
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3.3. ©¢aon Tng Epapyoyng kai n xpr]or] ™G Ynnpsomq he xprion dedopévwv and ™ oUVOEDN KIVNTNG
TNAEPWVIag onoloudnnoTe NApOXoU XPEWVETAl CUHPWVA HE TOV TIHOKATAAOYO TOU EKACTOTE NAPOXOU.

3.4. O ZuvdpounTnG KNopei va xpnoidonoinasl Tnv Ynnpeoia o névre (5) ouokeuég (smartphone, tablet,
Smart TV, nAekTpovIkO unoAoyioTn f} onoladnnoTe TnAedpaon e xprnon Tou Android TV STB) e 6£aon
TOU OMTIKOAKOUGTIKOU MepIEXopévoU o€ pia (1) ouakeun.

3.5. To MNpooBeTo nakeTo enminAéov (extra) ouokeuwv divel Tn OUvVATOTNTA OTO ZuvOpPOUNTH Vva
xpnolponolei TNV Ynnpeoia o emnAéov dU0 (2) OUOKEUEC - oUvoAo enTa (7) - e TauTdxpovn B€acn Tou
OMTIKOAKOUGTIKOU MePIEXOMEVOU O€ dUO (2) OUOKEUEC, iy o pia (1) epdoov n B€aon apopa oTa kavaia
abANTIKOU NEPIEXOUEVOU,

3.6. O ZuvdpounTng dikaioUTal va npayuaTtonolnael aAkayr) TnG CUCKEUNG B€aong cUUPWVa e TOUG OPOUG
Mou avakolvavovTal aTiG oeAideg www.cosmote.gr kal www.cosmotetv.gr. Eniong dUvaral va dnpuioupyei
uno-AoyapiaoyoUs e KmdIKoUG yia Toug XpRoTeg, opifovTag CUYKEKPIKMEVA DIKAIWKATA O£ auToUG, ONWwG
YOVIKO £AeyX0, KAEIDWHA kavaAimv KTA.

3.7. O ZuvdpounTnG KNopei va xpnoigonolei Tnv Ynnpeaia pe Toug idloug 6pouc kal npolnobaeig oTav
BpiokeTal NpoowpIva o AAAo KpaToc — WENoC TNG Eupwnaikng ‘Evwaong.

3.8. H duvarotnTa Xpriong TnG Ynnpeoiag ota kpdatn — WEAn Tng Eupwnaiknig ‘Evwong nou
BpiokeTal Npoowpivd 0 ZuvOPOUNTAC EVEPYOMOIEITAI AUTOMATA £WG KAl 24 PEC WETA TNV ApXIKN
gvepyonoinon TnG Ynnpeoiag, spdoov o SuvdpounTnc €xel dnAwoel oTa oToixeia Tng AITnong Tou
EMnviky TautotnTa 1 diaBétel ndn oupBaon pe Tov OTE yia napoxn Internet ri/kar oTadeprg
TNAEPWVIKNG YPAUKNG. Z€ JIAMOPETIK NEPINTWON Kal Yia NEPICTOTEPEC NANPOPOPIEG AvaPOPIKA HE TN
Xpon TnG Ynnpeoiag oe Ao  KpdTo¢ MEAOC TNG EE, o SuvdpounTniC WMNOpei va EMNIOKEPTE
onolodnnote onueio nNwAnong Tng Ynnpeoiag f; Tov O1adikTuakd TOMO www.cosmotetv.gr n va
ENIKOIVWVNOEI PE TO TUNUa EEunnpétnong

Mehatwv ZTaBepng kai Kivntng Opidou OTE oTo 13888.

4. EEonAiopog

4.1. Na v npdéoBacn otnv Ynnpeoia r)/kai Tic NMpdobeTeg Ynnpeoieg cUN@wva We Tov 6po 1, nepintwon
(y) o OTE napéxel Tepuatikd EEonAiopo Android TV STB o onoiog OIaBETEl MPOLYKATEOTNHEVN
Tnv €pappoyn COSMOTE TV. H xpnon Tn¢ Ynnpeoiag péow Tou Tepuatikou EEonAiopol
npoUnoBéTel Tnv evoupuaTn f actpuatn alvdeon Tou e&onAiopol aTo dIadikTuo kabwg Kal Tn oUvOEeDn
Tou pe TnAedpaon n onoia O1aBETel wngiakn €icodo HDMI. Katd Tnv dapxikn €vepyoroinon Tou
TeppaTikoU EEonNiopoU anaiTeital n kataxwpnon / dnuioupyia email Tng Google (Gmail) anoé Tov
SuvdpounTh yia TN Aqwn Twv

anapaitnTwv evnUeEPWOEWY TNG epapuoyng COSMOTE TV.

4.2. O OTE napexel Tov TepuaTikd EE0NAIOHO anokA€IOTIKG yia Tn Afwn TG Ynnpeoiag kal dev pnopei va
gyyunBei Tnv KaAr Aeimoupyia onoiaodnnoTe AAANC @apuoync eykabioTaTal oTov v AOYW TEPUATIKO
€tonAiopo. H xprion Tou TepuaTikoU EEonAiopou OTE napaxwpeital oTov SuvdpounTn, €vavTi pnvidiou
MIOBWMATOC, CUMPWVA HE TOV EKACTOTE I0XUOVTA TIoKaTaAoyo. O Tepuatikog EEonAiopog eykabioTaral
oTnv AietBuvon EykatdoTaong Tou ZuvdpounTh Kal Napayevel NavTa oTnv kuplotntd Tou OTE. Epooov
0 ZuvdpounTNC aIrnBei Tnv eykatacTaacn Tou TeppaTikoU EEonAiopol anod Tov OTE, BapuveTal Pe Ta TEAN
EykatdoTaong, oupgwva Pe Tov loxUovTa TIHOKATAAoyo. AnayopeUstal pntd n unekpiobwory Tou
TepuatikoU EEonAiopoU 1 n kad’ oiovdrnote Tpdno napaxwpenon Tng XPnong Tou O€ TPITOUG.

4.3. O OTE napéxel yyunan kaAng Aerroupyiac Tou TeppaTikoU EEonAiopol péxpr Tn AUon TnG napouoac,.
>e nepinTwon BAABRNG o TeppaTikdg EEonAIopog avTikabioTaTal dwpeav.

4.4. O ZuvdpounTnG unoxpeouTal va xpnaiyonolei Tov TeppaTikd EEonAiopd oUPgwva pe Toug NapovTeg
OpOUC Kal TIG 0dNYIEG XProNng Kal AsIToupyiag, onwe kabopilovtal oTa yxeipidia Xpriong Tou KATAOKEUAOTT)
r/xai Tou OTE nou Tov ouvodelouv.

4.5. O ZuvdpounTng anayopeleTal va enepPaivel / ene€epyaleral / TPONonolei TO NTPWO TOU AOYIOHIKOU
i/kal Tou AsiroupyikoU GUOTNHATOG Tou Teppatikou EEonAiopoU yia onoiodnnoTe Adyo, 6nwg 13iwg yia
TNV napanoinon r TNV avTiypd@r TV OTOIXEIWV avayvwpiong Tou i TNV KTNON TNG TEXVOYVWOiag
Aermoupyiag Tou TeppaTikoU E&onNiopol, n/kal va emiTpenel onoladninoTe €ngpBacn TpiTou, nEpav
TOV €E0UTIO0OTNHEVWY CUVEPYATAV ) TOU NPocwnikou Tou OTE, aAwg o OTE oudepia eubuvn (épel yia
Tn diakonn TnG Ynnpeaiag r)/kai Twv MpocbeTwv Ynnpeoiwv, n/kai onoiadnnote {nuia n BAGRn unoaotei o
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SuvdpounTig N TpiTog. KaBe enéuBacn f aAayn f anokatacTtaon BAARNG Tou Tepuatikol EEonAiopou
npayuaronolgital and npoownikd Tou OTE 1} Toug eE0UCIODOTNHEVOUG GUVEPYATEG.

4.6. TNV NEPINTWON NMOU O ZUVOPOUNTAC EXEI AMOKTNOEI NANPN N HEPIKN NPOoBACn OTO AEITOUPYIKO
oloTnua, oTa apxeia kalr oTnv NapageTponoinon Tng ouokeung Android TV STB (yvwoTd wg root) n xprion
TnG Ynnpeoiag dev gival duvarn.

4.7. 3& nepinTwon, BAABNC 1 kKATaoTpo®Pnc Tou TepuaTikoU EEonAiopol, nou ogeileTal o nNpd&n rn/kai
napdAeiyn Tou ZuvdpounTr, N TPITOU (eKTOC and To npoownikd Tou OTE i Toug £€0UCIOdOTNHEVOUG
ouvepyarteg OTE), gEaipoupévng TnG BopAg ouviBoug Xprong, N Napexouevn gyyunon dev 10XUEl kal O
SuvdpounTC eMBapUveTal CUP@®WVA KE TOV ekAOTOTE I0XUOVTA TIHokaTahoyo Tng COSMOTE TV.

4.8. H diaoakion Tng aogaholg kal adiaheinTng Asitoupyiag Tou TepuatikoU EEonAiopol eival
anokAEIoTIKN €uBUVN Tou ZuvdpounTn. O OTE dev eubuveTal yia onoladninoTe BAGPN, {nuia, TpauuaTiopo
N 6davato npoownwv, N npooPoAn OIKAIWPATWY NVEUUATIKAG Nn/Kal Blodnxavikng IdlokTnaiag n
aMV SIKAIWPATWY TPITWV NPOCWNWY, NOU TUXOV NPokANBoUv anod Tnv Kakr xpnon Tou TepuaTikou
ESonAiopou.

4.9. O TeppaTikdc EEonAiopoc enioTpépetal oTov OTE pe empéNeia Kal JE XPEWON TOU SUVOPOUNTH OTO
onueio nou Ba Tou unodelTel WETA and TNAEPWVIKY EniKoivwvia oTov apiBud 13888 evrdc dgka
(10) epydoipwv NUeEP@Y, Kal aTnV KATdoTaon nou Tov napéAaBe anod Tov OTE padi e 0Aa Ta NnapeAkoeva
(TPOPOBOTIKO, TNAEXEIPIOTAPIO KAM), EEAIpOUPEVNC TG PBOPAC cuvnBoug Xprong:

a) o€ NEPINTWAN TEXVIKNG aduvapiag evepyonoinang Tng Ynnpeaiag ni/kai Twv NpooBeTwv YNNPeoIwv katd
Tnv evepyonoinaon. B) og nepinTwan AUong Tng napouoac.

Se nepinTwon @Bopdc, népav TNG ouvniBoug, KATACTPOPNG I anwAeiac autoU, N anwAsilag Twv
NAapeAKOHEVWY (TPOPODOTIKO, KAAWDIA, TNAEXEIPIOTNPIO KOK) 0 ZUVOPOUNTAG eNiBapUVETal e TO NOCd Mou
opileTal oTov loxUovTa Tiokatahoyo. O OTE duvatalr va kaAUwel GUeca TO Nood autd ME TUXOV
npokatapAnBévra and To SuvdpounTr] TEAN Tng Ynnpeoiag r/kal Twv MpOoBeTwv YNnpeoimy.

4.10. O OTE Odiatnpsi To dIkaiwPa aAnoPakpuopévng npooBacng oTtov TepuaTikd EEonAiouo Tou
SuvdpounTy He OKomO Tn OIEVEPYEID NPOYPAUMATICHEVWY EPYACIV GUVTAPNONG, avapaduiong,
£MISIOPBWONG TEXVIKWV SUCAEITOUPYIWV 1} AWV NpoBANUATWV, kaBw¢ Kail yia KaBs aAAo Aoyo anapaitnTo
yia TNV kaAn Asiroupyia TnG Ynnpeoiag r/kal Twv NpoaBeTwv YNNpeoiwy.

4.11. O OTE oiatnpei To OIKAi®WPA anevepyonoinong TNG AEITOUpyIKOTNTAG Tou TepuaTikoU
E€onAiopoU anopyakpuopEva og NeEPINTWan NPOoWPIVHS/ OpICTIKNAG dIAKonNG TNG YNnpeaiag, rf KakOBoUANG
XPAoNG ano 1o SuvdpounTh.

4.12. O ZuvdpouNnTnG unoxpeoUTal va EMTPENEl TNV €AEUBepn npoopacn Tou €EOUCIOdOTNHEVOU
npoownikou N Twv €&ouaiodoTnuéEvwy ocuvepyaTtwv Tou OTE yia Tnv npaygaronoinon eAEyxou
n/kal anokatdoTtacn BAABNG OTO XWPO OMOU PBPIOKETAl EYKATEOTNHEVOC O Tepuatikdg EEonAiouac.

5. OnTikoaouoTikO MepieXopevo TnG Ynnpeoiag n/kai Twv NMpooBeTtwv Ynnpeoiov — Opbn
Xpfion

5.1. O ZuvdpounTnG EVNUEPWVETAl Kal anodEXeTal OTl, katd Tn Xprnon Tne Ynnpeoiag, evOEXeTal va unv
METAdIOETAI HEPOG TOU ONTIKOAKOUATIKOU nepiexopévou. O OTE dev euBUvETAI O€ NEPINTWON KN HETAd00NG
ONTIKOQKOUGTIKOU MEPIEXOMEVOU TPITWV NPOUNBEUT®WY HECW TNG YNnpeoiag AOyw NEPIOPIOHWY TWV
OIKAIWPATWY NVEUUATIKAG 1ID10KTNOIAC €ni Tou NPOBAAAOPEVOU ONTIKOAKOUGTIKOU MEPIEXOMEVOU 1 /Kal yia
onoiodnnoTe aln artia nou dev opeileTal o€ unamoTnTa Tou OTE.

5.2. O OTE diatnpsi To dikaiwpa va NpooBETel 1) va agalpei TNALONTIKA NPOYPANKATA Kal €V YEVEI vd
OlapopPavel KaTa TNV Kpion Tou OUWGWvVA KE TNV €UNOPIKA MONITIKA TOu, TO MPOBAANOEVO
OMTIKOAKOUOTIKO MEPIEXOMEVO, TIG EPAPHOYEG Kal AOINEG EMUEPOUG UNNPETiEG TNG YNNPeaiag n/kar Twv
MpdoBeTWV YNNpeoiwv. Z€ NePINTwOon HETABOANG TOU NEPIEXOUEVOU TNG YNNpeoiac (evOEIKTIKA MPOCBNKN
NEPIEXOMEVOU, EUNAOUTIONOG KAN), o OTE diatnpei To dikaiwpa va npoBei o€ aUENon Twv TIL®V Tou.

5.3. To ONTIKOOKOUOTIKO MEPIEXOUEVO, YPapikd, AoydTuna, onuarta, Aoinda diakpITIKA yvwpiouaTd, kabwe
Kal ol AOINEG UMNPECIEG Kal EQAPHPOYEG MOU NapexovTal oTo nAaiolo TnG Ynnpeaiag avrikouv otov OTE
n/kar npootarelovral w¢g npoiovra diavonTikng I1dIokTNoiag, Ta Oe nveupatikd dikaiwyata  en’
auT@V aviiKouv OTOUG VOMIJOUG OlkaioUxoug Toucg. Anayopeletal pntd n ka®' olovdnnoTe TpoOno
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Xpron, aloiwon, apaipeon f kKGAUWN TOU OMTIKOAKOUGTIKOU MEPIEXOHEVOU, TWV ypa(plkwv ONHATOV Kal
Aoinwv SIAKPITIKWV YVWPICHAT®OV MoU EUQAavifovTal katd Tn HETAd0on Twv NpoypapdaTwy TnG YNnpeoiag.

5.4. O ZuvdpounTn¢ unoxpeoUTal va npoPaivel o opBr Xpnon TnG Ynnpeoiag n/kar Twv MNpdodeTwv
Ynnpeoiwv, oUN@WVa PE TOUG NAPOVTEG OPOUG Kal TNV Keilevn vopobeoia. Anayopeletal pntd n kad’
olovdnnote Tpono dnuoOCIa MaApouciacn Tou MeEPIEXOMEVOU TG Ynnpeoiag r/kal Twv MpdobeTwv
YNnpeoiowv, Onwe eVOEIKTIKA N Xprion TG Ynnpeoiag ri/kal Twv MpdodeTwv YNNPECIV 0 XWPOUG E0TIACNG
i/ kar puxaywyiag, Eevodoxeia kal ev yEvel € KABs XwpPo kal yia KABe Xprian nou dev GUPPWVEITAI aTHV
napouca, n avanapaywyn/diavoun PEow JSIadIKTUOU TwV NPOYPAPHATwV TngG Ynnpeoiag n/kar Twv
MpOoBeTWV YNNPETIWY, f/kal «kAEIDIMV>» anokwdikonoinong, kKabwg kai n kad’ olovdnnote Tpdno didbson
N napaxwpnon TnG Ynnpeoiac n/kal Twv MNpdoBeTwv Ynnpeoiwv 1 /KAl TOU OMTIKOAKOUGTIKOU
NEPIEXOMEVOU O TPITOUC Kal €V VYEVEI 1 €UMOPIK EKPETANAEUON TnG Ynnpeoiac n/kar Twv
MpooBeTwv Ynnpeoiwv. EmnAéov anayopeUeTal pnta n avriypa®ry rf n He onolodnnoTe TPOMo
avanapaywyn Tou nepiexopévou TnG Ynnpeoiag n/kal Twv MpooBeTwv YNNPeoimv, €kTOC av AAWG
NEPIOPICTIKA OpIlETal OTNV Napouod. € nepinTwon napdpaonc, o OTE diatnpei To dikaiwya va diakoyel
onoTednnoTe, alnuiwg yia Tov id1o, TNV napoxn Tng Ynnpeoiag n/kar Twv MpocBeTwv YNnpeoiav,
KaBw¢ kai onoladnnoTte AaMn unnpeoia COSMOTE TV Tuxov d1aBéTel o SuvdpounTng Kal va {nTnoel
anokaTaoTaon yia kabe {nuia, cUPPWVA kal PHE TOV EKAOTOTE IoXUoVTa TidokaTtahoyo Tng COSMOTE
TV, nou dnuoaieleTal aToug diadikTuakoUg TOMoug www.cosmotetv.gr kar www.cosmote.gr.

5.5. O Zuvdpountng / Xpnotng unoxpeoUTal va Xpnoidonolsi Tnv YNnnpecia, TIC £QAPUOYEC Kal
AOINEC ENIPEPOUG UNNPECIEG CUMPWVA HE TO VOO, TA XPNOTA 6, Toug NapovTeG 6POUC Kal ToUG Opouc
adeiac Tng epappoyng COSMOTE TV kal va pnv npoPaivel og npda&eic n napaleiyeic nou ynopolv
va npokaAéoouv onoladnnoTe anwAeia, {nuia, BAapn f ducAeiroupyia otov OTE f/kal og TpiTouc, f/Kal
va eNnPeacouv, dUOPNUICOUV 1| va B€00UV OFE VOUIKO, OIKOVOMIKO 1 EMIXEIPNUATIKO KivOuvo Tov
OTE. O ZuvdpounTng/ XprioTng avahauBavel va anokataoTroel onoladnnoTe {nuia TuXov NpokAnBei oTov
OTE 1} /Kal 0g TPITOUC — ONWG EVOEIKTIKA NAPOXOUC MEPIEXOMEVOU, BIKAIONAPOXO AOYIOHIKOU KAM - dno
napavoun f aB&piTn ) avTiBeTn €v yEvel GTa XpNoTa fen, TOUG NapovTeG OpPouG Kal TouG Opoug adeiag
™G epappoyng COSMOTE TV, Xprion Tng YNnpeoiag kal Tou NEPIEXOUEVOU TNG.

5.6. O OTE diatnpei To dikaiwpa va npopaivel 0TOUG anapaiTnToug, KaTta Tnv Kpion Tou, €AEyXOUG
MPOKEIJEVOU va dlanmioTaael TNV opdn Xprion Tng Ynnpeaiag f/kal Twv MpooBeTwv YNNpeaiwv oUPPwva
ME TOUC NApOVTEC OPOUG Kal TNV KEieVN vopoBeaia.

5.7. Mg Tnv em@UAagn Tou Opou 5.4 avwTépw, 0 UVOPOUNTAG £XEl TN duvaTdTNTA MPOCWPIVAG
anoBrKeuong kal avanapaywyng eKTog oUvOEONC ONTIKOAKOUCTIKOU MEPIEXOMEVOU TNG YNNpeaiag, Epooov
napéxeral anod Tov OTE kal cUPPwva Pe Toug £I01KOUC OPOUC TOU OMNTIKOAKOUGTIKOU auToU MNEPIEXOUEVOU
(www.cosmotetv.gr). H OXeTIkr| duvaTtoTNTA NAPEXETAI AMOKAEIOTIKA Yyia IDIWTIKN XPron kai Hovo
0€ OUOKEUEC OUYKEKPIPEVWY Npodiaypawy, Ol oroieg dnuooietovTtal oTouc O1adIkTuakoUg TOMouG
www.cosmotetv.gr kar www.cosmote.gr. Eniong epappolovral NEPIOPICHOI WG NPOG d. ToV. apIBHo TITAWV
Mou PMopei 0 SuvdpounTAC va anobnkelsl NPoowPIVAa ava Aoyapiacpo, B. ToV apiBPO TwV CUCKEUWV Mou
d1aTiBsTal n duvaTOTNTA TNG NPOCWPIVAG anodriKeuong Kal NPoBOANG ava Aoyapiacpo Kal y. Trn XPOVIKN
nepiodo nou €ival OIaBETIO TO NEPIEXOMEVO YIa NMPOROAN HETA TNV NPOCWPIVI AnobriKeuon.
AleukpivieTar 6TI 0 XpOvOG MoOU anaiteital yia Tnv ARWn ToU OMTIKOGKOUGTIKOU MEPIEXOMEVOU TNG
Ynnpeoiac eEapTdaTal anod Tnv TaxuTnTa Tng oUvdeonc Internet Tou SuvdpounTn.

5.8. H MPOZBAXH ZE MEPIEXOMENO TI'TA ENHAIKOYXZ KAI H OEAXH AYTOY EINAI AYZTHPQX
AKATAAMHAH TIA ANHAIKOYZ. O ZuvdpounTig @épel amokAEIoTIKa Tnv €ubuvn npdoBaong o€
NEPIEXOMEVO YIa EVNAIKOUG PE TN XPAON TN UNNPECiag yovikoU eAEyXOU Mou MApEXETAl GTO NAQICIO TNG
Ynnpeoiag n/kar Twv MpooBeTwv YNnpeoiov.

O ZuvdpounTnG ogeilel va AauBavel 0Aa Ta anapaitnTa pETPa (M.X. KAEIdwHa kavalimv, Yoviko EAeyxo
npoypappdaTwy) woTe va £Eao@alilel Kal va anoTpénel Tnv NpooBacn oTo ev AOyw nepiexoyevo and
avnAika dTtopa.

5.9. 0 OTE euBlveTal HOVO Yia TO ONTIKOAKOUOTIKO MEPIEXOMEVO NMOU NApdAyel o idI0G. € Kapia nepinTwon
dev euBlveral yia Tnv opBOTNTa, afonioTia Kal XPNoIYOTNTa yid OmnolodnMnoTe OKomnod Tou
OMNTIKOAKOUOTIKOU MEPIEXOUEVOU Mou JeTadideTal n/kal avaperadideTal péow Tng Ynnpeoiag n/kai
Twv MNPOcBeTWV YNNPeoI®V.

O OTE dev @Epel kapia €uBUVN yia TO OMTIKOAKOUGTIKO MEPIEXOUEVO TPITWV TO OMOI0 EVOEXOHEVWG
Biyel TNV NpoownikdTNTA, TNV TIKA, TNV UNOANWN, TOV IDIWTIKO KAl OIKOYEVEIAKO Bio, TNV €NAYYEAUATIK,
KOIVWVIKI, EMIOTNUOVIKN, KAAITEXVIKN, MONITIKN 1 GAAn ouvaen OpacTnpidoTnTa Npoownou, N €ikova
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TOU onoiou gpgavileTal aTnv 08ovn 1) To OGVoa TOU OMoiou ) GTOIXEIQ ENAPKI YIA TOV NPoadIopIoHO Tou
oroiou petadidovTat.

5.10. H Ynnpeoia, To onTIKoakouaTIKO NePIEXOUEVO auTng, N Eapuoyr kal AoINéEG ENIPEPOUC UNNPETIEC
Kal AEIToupyieg NnapexovTal «wg £xouv». O OTE Oev euBUVETaI O€ Kapia NePINTWON yia onoiadrnoTe TUXOV
dlakonn, anwAeila n {nuia Tou SuvdpounTr, ToUu XpnoTn f/kal TPITou OUTE NAapEXEl KAvevog €idoug
£yyunon Yia OUYKEKPIJEVO OKomnod 1 xpnon.

5.11. H Ynnpeoia eunepiéxel napanounég oe SiadikTuakoug Tonoug Tpitwv. O OTE dev eublveTal yia To
nepIEXOUEVO TwV JIadIKTUGKWV auTwv TOMNwv, Kabwg kal yia onoladninoTe {nuia npokUwel and Tnv
npoofaon os auToUg R TN XPRON TOU MEPIEXOMEVOU TOUC.

5.12. & nepinTwaon nou o uvdpouNnTNE XpNnoldonolel TNy YNnpecoia kuping og Ao kpatog PeAog TnG EE,
ME anoTéAeoda va dnuioupyouvTal eUAoyeg appiBoAieg otov OTE yia To kpdatog diapovig Tou, o OTE éxel
Tnv duvaTtdTNTA Vva MPaypaTonolei €Aéyxouc yia Tnv dlanioTwon Tou KpdToug HéEAOUC and To
onoio 0 ZuvdpounTnG anoktd npdoPacn oTtnv Ynnpeoia. O1 €éAeyxol Ba npaydaTonolouvTal evTog Tou
TeheuTaiou e€aprjvou (and Tnv nuépa Tou eAéyxou) kal O nepinTwon nou Oev eival duvath n
€naAnBeuan Tou KPATOUG diapoVNG ToUu ZuvdpounTn o€ oxéon Ke Tn dnAwbeioa dicuBuvon Tou, o OTE
duvaral va diakoyel onoTednnoTe Kal alnuing yia Tov idlo TNV Xprion Tne Ynnpeoiag ekTog EAAAdAc.

5.13. Ze nepinTwon dIakonig kaTd Ta avwWTEPW, YIA TNV ENAVEVEPYONOINaN TG SIACUVOPIAKNG XPNong TNG
Ynnpeoiac, 6a npEnel o SUVOPOUNTNG va Kavel Xprion Tne Ynnpeoiag otnv EANGda, avTioToixn Ke Tn Xpnon
nou €kave oTo AAAo KpATog pEAOC TG EE, woTe va pnopei o OTE va sniBeainasl 0TI To KPAToG dIAHOVAG
Tou eival n EAAGda.

6. AoINEG YNOXPEWOEIG KAl AIKAIOpATA TV Mepav

6.1. O OTE unoxpeouTat:

6.1.1. Na evnuepmVEl Tov Zuv3pounTn HE KABe Npoapopo Tpono (M.X. HE avakoivwaon atov TUno, aTnv
NAEKTPOVIKN 10TO0EAIDA TNG YNNPeoiag kAM) yia KABs PeTaBoAr 1} Tpononoinaon Twv NapovTwv 0pwv, TNG
Ynnpeaiag r/kal Twv MNpoaBeTwv YNnpeoimy, Npoadikn, apaipean r) avTikaTaoTaon npoypappdaTwy n/kai
MakETWV Kal TV AOINWV NAPEXOUEVWV UMNPECINV, KABWE Kal va EVNUEPWVEI TOV ZUvOpoUNTN Yyia KABe
VEQ ENIPEPOUG UNNPECIA Kal TOUG OPoUC NAapoxnG auTnc.

6.1.2. Na ikavorolsi kaBe aiTnua avaBadpiong NakeTou, evrog TNG EAAxIOTNG SIApKeEIag SECUEUONG kal KGBe
aiTnpa WETATPONNC MAKETOU WETA TO MEPAC AUTNC, CUM(WVA HE TOUG NAPOVTEG OPOUC, TOV IXUOVTA
TIHOKATAAOYO, TNV EUNOPIKN MOAITIK Kal TIC IoXUouoeg diadikaaieg Tou OTE.

6.1.3. Na anokaBioTd T BAABEG 0Ta CUCTAKATA Tou NMou agopouv TNV napoxn Tng Ynnpeaiag, evrog duo
(2) epyacipwv nuepv anod Tnv avayyeiia Tnc BAGPNG and Tov SuvdpounTr Npoc Tnv apuddia unnpeaia
Tou OTE, e€aipoupévav Twv BAAB®V nou oeilovTal o avunepPANTEG TEXVIKA DUOKOAIEG YIa TIG OMOieg 0
OTE oudepia gublvn @epel. AvunépBANTEG TEXVIKA DUCKONEG EVOEIKTIKA Kal OXI MEPIOPICTIKA, opiovTal:
BAGBN | kataoTpo®r Tou BIKTUOU, TwV CUCTNHATWY PETAd00NC (anO (PUOCIKEC, TPOUOKPATIKEG N GAAEG
aiTiec), napepPoAéc and acUppata diKTua, akpaieg KaIpIKEG CUVBNKEC, Onou gival meavov va anairnolv
EKTETAPEVEC EPYATiEC dIApKeEIac népav Twv OUO (2) epyacipwy NUEPWY. € NEPINTWON KN ANokaTaoTaong
™G BAABNG pe unamétnTa OTE, OUMQWVA HE TA AVWTEPW OTO MApov ApBpo, KATOMIV AITAHATOC
Tou ZuvdpounT, o OTE nmioTwvel he Tnv avahoyia Tng pnviaiag ouvdpounG Mou avTIoTOIXEl OTo
oUVoAO NUEP®V Xwpic Ynnpeoia PeTG To néEpac Twv dUo (2) €pyacidwvV NUEP®V and TNV nuépa Tng
onAwaong Tng BAARNG pEXP! kal TNV nuépa anokatdoraong Tng BAARNG. H nmiotwon Ba yiveral og endpevo
Aoyapiaouo Tou ZuvOpouNTr TO apyoTEPO EVTOG eEaunvou and Tnv apon Tng BAARNG.

6.1.4. O OTE diaTnpei To dikaiwpa va diakonTel TNV Ynnpeoia f/kai Tig MpdobeTec Ynnpeaisg yia Aoyoug
ouVTHAPNONG N YIa TNV NPAYHATONOoINan NPoyPAaRHATIOHEVMV TEXVIKWV EPYACI®Y OTA CUCTAKATA TOU, HE
TNV UNOXPEWON VA EVNUEPWVEI TOV ZUVOPOUNTN £yKAIPA Kal 0€ KABE MePINTWOoN TOUAAXIOTOV 24 WPEC
nplv, JEow dnuoaoicuong aTo SIKTuako Tono Tou OTE 1 TN Ynnpeoiag ry/kal Twv MpdodeTwv YNnpeoimv
f/kal Pe nAekTpovIKO privupa otnv idia Tnv Ynnpeoia fi/kar oTig MpoobeTeg Ynnpeoieg yia To diacTnua
dlakonnG. TNV NEPINTWON auTr) 0 ZuvdpounTAC dev dikaioUTal anodnyiwon yia To XpOvo dIakonnig TNG
Ynnpeoiag ri/kal Twv MNpdabeTwv YNnpeoiov.

6.1.5. O OTE Oduvatal va xpnoluonoliei aToixeia («cookies») and Tn xpnon Tng Ynnpeoiag yia Tnv
dleukOAuvon NPOoRaAonG Tou ZUVOPOUNTI OE OPICHEVEG UNNPETIES, YIa OTATIOTIKOUG AOYOUG I €V YEVEI yia
AOYOUG €UMOPIKAG avanTuéng Tng Ymnpeoiac. O ZuvdpounTnG HE TO MNApOV ouvdaivei oTn Anwn
TWV OTOIXEIWV MPOKEIYEVOU va €xel npdopaon oTnv Ynnpeoia.

6.1.6. O OTE dUvaral va xpnoiponoliei oToIxeia xpnong Tng Ynnpeoiag and Tov ZuvopopnTh yid
TNv kaAUTepn €€unnpéTnon Tou (n.X. NPOTACEIG OXETIKA HE TA MPOYpPAMKATa nou emAéyel), n /ka
yia oTaTioTikoUg AOYoug iy /kal v yevel yia AOYouG €UmopIkniG avanTuing Tng Ymnpeoiag,
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6.2. O ZuvdpopnTng unoxpeouTal:

6.2.1. O ZuvdpounTG unoxpeoUTal va xpnoidonolei Tnv YNnpeoia dnokAEIOTIKA yid IOIWTIKN
XpNon, OUM@WVA HE TOUG NAPOVTEG OpoUG. O SUVOPOMNTNG UNOXPEOUTAl VA EVNUEPWVEI EYKAIPWE Kal
£YYPAQWC TNV appodia unnpeaia Tou OTE yia onoladnnoTe PETABOAN TwV CTOIXEIWY Nou avagépovTal
oTnv Aitnon (nx aAayn dielBuvang, aToixeia enikovwviag KTA).

6.2.2. Na eEaoalilel Tnv adIAAeInTn NAEKTPIKN TpoPodoaia Tou TepuaTikou EEonAiopou pe idieg danavec,
O ZuvdpouNTNC CUPPWVEL TN Xpnon TnG Ynnpeoiac. O OTE dev eyyudTal TV adiGAEINTN 1) Xwpic opaAua
Aermoupyia Tng Ynnpeoiac. Katd ouvénela dev euBUveTal yia onoladnnoTe Tuxov anwAeld, {nuia f BAABn
unooTel 0 SUVdPOUNTNG/XPNOTNG f/kal TpiTol anod aitia nou oxeTiCeTal PE TN AeiImoupyia, o@aiuara otn
Aerroupyia ) Tnv aduvayia Aerroupyiag Tng Ynnpeoiac.

6.2.3. Aikaiopa Ynavaxwpnong: Edv n nwAnon yiveral €€ anooTacewg ) EKTOC ENOPIKOU KATAoTHHATOC
OE QUOIKO NPOCWO, TO onoio CUMBAAAETal yia Tnv anokTnon TnG Ynnpeciag rn/kal Twv MpoodeTwv
YNNPeoiwv, €VEPYMVTAG Yid AOYOUG NMOU Oev  EUMINTOUV OTNV EUMNOPIKN, EMIXEIPNMATIKN, BIOTEXVIKN
N €AUBEPIa enayyeAUATIKT] TOU OpacTnpIOTNTA, EVTOC dekaTeaodpwv (14) nUEPOAOYIAKWV NUEPWV Ao
Tnv napaAaBry Tou Tepuatikol  EfonAiopoU, o  SuvOpounTAG WMOPEl  va  unavaywproel
oupnAnpwvovTag kal anogTéAovTag otov OTE Tn dnAwon unavayxwpnong nou napeiaBe pagi. Evrog
Ogka (10) nuepoloylakwv nuepwv and Tnv napahapn and Tov OTE Tng SRAwoNG unavaxmpnong o
SuvdpounTAg unoxpeolUTal va eniOTPEWel Tov TepuaTikG EEonAIonO oTnv apxikn KAEIOTH kal aBikTn
ouokeuaoia, aAw¢ enmaplveTal Pe TNV a&ia Tou ocUPPWVa WE TOV €KAOTOTE IoXUOVTA TIHOKATAAOYO
COSMOTE TV. Ze mepinTwaon anpakTng napodou Tng avwTeépw npobeopiac, n Ynnpeoia Bewpeital
auTODIKAIWG OPICTIKWE NapaAngBsica and Tov SuvdpounTr anod Tnv nuepodnvia napahapng Tou
TepuatikoU EEonAiopou. TMpoidovTa 1 UNNPecieC Mou TUXOV Xopnynenkav dwpedv emioTpé@ovTal
auTouadIa ) XPEWVOVTAl aVTIOTOIXWE GUUPWVA WE TOV I0XUOVTA TIHOKATAAOYO. AlsukpivileTal OTI TO &v
Aoyw Oikaiwpa nepi unavaxwpnong yia TIC OUPBACEIC €KTOG EUNOPIKOU KATAOTHUATOG Ogv I0XUEl
0t NePINTWOEIC, ONWG I0IWC: a) PETA TNV MAAPN napoxn Tnc YNNPeoiag, v N eKTENEON APXIOE WE
TNV NponyouUevn pNnTr ouykaTabean Tou puaikol NPOC®MoU Kal TNV avayvmpion €K HEPOUG Tou OTI
Ba anoléoel To dikaiwpd TOUu TNG umavaxwpnong HOAIC n oupBacn ekTeAeoBei NANPWG, KABWC Kal
B) €av n exTéheon Eekivnoe PE TNV NPONYoUUEVN pNTr OUYKATABEDN TOU QUOIKOU MPOCWMOU Kal Tnv
£niBeBaiwan ek YEPOUC Tou OTI Xavel £Tol To JIKAIWKA unavayxmpnonge.

6.2.4. Na xpnoiponolei Tnv Ynnpeoia fi/kal Ti NMpdoBeTeg YNnpeoieg oUPPVa PE TO VOO, TOUG NAPOVTEG
0pouG, Ta XpnoTd nBn kai Tig odnyieg Tou OTE kai va pnv npoBaivel o€ NpAa&eic N napaleiyeig
nou PnopoUv va npokaAégouv onoladnnoTe {nuia otov OTE, va ennpedoouv 1} B€oouv o€ Kivduvo Thv
napoxn TnG Ynnpeoiag r/kal Twv NpoaBeTwv Ynnpeoiwv. O SuvdpounTnc euBUVETAl OS ANOKATAOTAON
kaBe {nuiag nou Ba unootei o OTE.

6.2.5. H Ynnpeoia xpnoiyonoiei Tn Aeimoupyia «AiayvwoTikd»- QoE (Tracker Emdocewv), woTe va
OUAM\EYel NAnpo@opieg, ol onoieg dev TauTonoloUV Apeca Tov SuvdpounTr (WEUDWVUKECG), HE OKOMO TN
BeATiwor TnG. H Asitoupyia «AlayvwaoTikG» XPnOIKONOIEITal HOVO €(POCOV 0 SUVOPOUNTNG dWOEl TNV
OUYKATABEDT) TOU Kal apopd OAEG TIG GUCKEUEG Kal TOUG UMO-Aoyapiacpoug (Mpogil) Twv XpnoTwv.
EnminAéov o OTE ouMéyel r)/kar enegepyadleTal, yia Tnv napoxn Tng Ynnpeoiag, dedopéva TnAeBEaonc kai
NPOTIMNCEWY, HE OKOMNO TNV NAPOoX €EATOUIKEUNEVWV NPOTACEWV NEPIEXOUEVOU GTOV SUVOPOUNTH.

O ouvdpounTAC WNopei va BIaXEIPIOTEN TIC AVWTEPW AEITOUPYIKOTNTEG TNG UNNPECIag pEoa ano TIg
pubpicelc.

O ZuvdpounTnG Wnopei va Bpel kai va katepdoel o pdf To NANpeG keipevo Tng MpooTaciag Mpoownikmv
AgdopEvav yia Tnv Ynnpeoia, péoa ano Tnv 1otooehida Tng COSMOTE, emiAéyovTac Tnv evoTnTa MoAITIKNA
MNpooTaociag Aedopevav - Evnuepwoelg MpooTtaaoiac Asdopévwv ava Ynnpeoia - Evnuépwaon MpooTtaaciag
Aedopevav COSMOTE TV Streaming
(https://www.cosmote.gr/pdf/TermsConditions/Data_Privacy_Notice. COSMOTE_TV_STREAMING.pdf).»
6.2.6. O OTE dev euBUveTal yia TNV NOIOTNTA NAPOXNC TNG YNNPEoiag o Mo KpaTog PéNoG TNG EE ekTdg
¢ EAANVIkNG EnikpdTeiac,

7. Oikovopikoi ‘Opol

7.1. O OTE xpewvel Tov ZuvdpounTr, CUKPMVA E TOV EKACOTOTE IOXUOVTA TIHOKATAAOYO TOU HE: d. TN
Suvdpoun B. To TiMNKa yia kabe NpoaBeTn Ynnpeaoia ri/kal npdypappa nou emiéyel (ny. Hiobwon Taviov
kAn) y. To picBwpa yia Tn xpnon Tou TeppaTikoU EEonAicpoU d. Ta Nood mou KaTaminTouv yia Tn pn
ENIOTPOPI/anmAEIa f} kaTaoTpo@n Tou TeppaTikou E§onNiopol, fi/kal Tnv katayyeAia npiv Tnv napodo
NG eAaxioTng Sidpkeiag SéopeUonG €. Aoind TEAN/Noad, nou nepIAapBavovTal aTov I0XUoVTa TIHOKATAAOYO
VId GAAEC EMIYEPOUG UMNPECIEG/MPOIOVTA MOU TUXOV Xpnolgonolei o Zuvdpounmis. O @.M.A. kal
TUXOV GMoI @dpol 1} TEAN emBapuvouv Tov ZuvdpounTh. O ZuvdpounTnG €MBApUVETAl HE TUXOV
€€oda (Aerroupyikd, OIkaoTika, 1} aMa) ota onoia unofaieral o OTE AOyw TnG KN €KNARPWONG Twv
OUMBATIKOV UMOXPEMOEWY TOU ZUvOpounTn. Ze kdBe nepinTwon o OTE dikaioUuTal va eniSIOEEl Tnv
€E0QANON Twv
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OPEA®Y TOU OUVOPOUNTH ME KABE VOMIMO TPOMO.

7.2. XpeWOEIC TPITWV (N.X. XPEWOEIC £I0IKOU NAKETOU OEBOUEVWV OMNOIOUdNMOTE NAPOXOU yid TNV YNnpeoia
N GMwV NpOaBETWV NAKETWVY YIa TNV XPNon i yia Tnv eykataotaon Tng Epapuoync) kataBaiovral o
autoUc, oUPPWVA HE TNV EKAOTOTE IGXUOUCA EUMOPIKN NONITIKF TOUG,

7.3. H xpéwon Tng Zuvdpopung kal Tou JIoBwiaTog yia Tn Xpron Tou TeppaTikou EEonAiopou eival unviaia,
ol Aoyapiacoi ekdidovTal ava diunvo, ) HIKPOTEPO XPoVvIKO dIACTNHA CUK@®WVA PE TNV EMMNOPIKA NONITIKNA
Tou OTE, foAolvTtal eviog TnG npoBeopiac mou avaypd@eTal o€ autoUG Kal EVOWPATWVOVTAl
oTov Aoyapiacuo TnG TNAEQwVIKAG oUvdeong Tou ZuvdpounTr. H avaypa@opevn oTo Aoyapiacuo
Xpéwon kaBioTaTtal AnginpdOeaun kar anarnTr We Tnv napéheuon Tng 30 nuePwV and Tnv nuepounvia
NANPWUNRG Nou avaypdeetal o autdv. O ZuvdPOUNTAG NPONANPWVEI TN Knvidia Zuvdpopr, kabwge kal To
MioBwpa Tou TeppaTikoU EEonAiopoU kaTda Tnv €£6¢pAncn Tou Aoyapiacpou Tou, e TPOMo nou kaBopileTal
and Tov OTE.

7.4. O ZuvdpounTnc Bewpeital OTI £xel anodexBei NANPWE Toug ekDIOOUEVOUC AOYapIaoHoUs av dev TOUG
auQIoRNTAOEl HE £yypa®o Tou npog Tov OTE evTog anokAEIGTIKNAG NpoBeopiag 45 nUepwvV ano Tnv £kdoon
TOUG. Av 0 ZuvdpounTnG dev Toug eE0PANOEel egnpoBeopa, emPBapUVeTal e TO VOUIKO TOKO UNEPNHEPIAc.

7.5. O ZuvdpounTng dnAwvel kal anodéxerarl OTi ol Aoyapiacioi kai Tuxov aAAa TioAGyia nou ekdidovTal
ano Tov OTE, kaBwg kal avTiypada r anocnacuaTtd Toug nou TnpouvTal anod Tov OTE pnxavoypagika o
NAEKTPOVIKO KEVTPO, anoTehoUV nArpn anodeiEn TnG oPeIAnG Tou npog Tov OTE avagopikd e Ta nood
OTa ornoia avagpEpovTal, KaTd TN onoiag OPWS ENITPENETAl AvTANOdEIEn.

7.6. O OTE OdUvatrar va apvnBei Tn olvayn Tng napoloac ot nepinTwon dlanioTwong
enaveIAnppEvNG kabuaTeépnong E0(GANCNG Aoyapiaop®y anod Tov ZUVOPOWNTH yia TNV €V YEVEI NAPOXN
unnpeoiwv ano Tov OTE.

7.7. %€ MEPINTWON Hn eunpOBeoung €€OPANONG OAWV Twv ANEINPOBECUWY Kal anarnTov
oeIA@V 1 dianioTwong enaveiAnupevng kabuaTEpnong E0PANCNG Aoyapiaoumy Tou SuvOpounTn KEoa
oe 30 YEPeC and TNV nuUepounvia NANPwUNAC Nou avaypdgetal atov Aoyapiacud, o OTE dUvartal va
NPOXWPNOEI O NPOCWPIVI 1 opIoTIKN dlakonn TN Ynnpeciag rn/kal Twv MpocdsTwv YNNpeoimv kal va
anaiTroel e KABg VOUIKO TPOMo TNV €E0PANCN Twv oPeIA®V. Katd Tnv SIApKEia TNG NpoowpIvig dIakonng,
o OTE duvaral va Xpewvel T ZuvOpoun kabw¢ kal To MHioBwpa yia Tn xpron Tou Tepuarikou,
Enionuaiverar 611 o OTE dUvaTtal va npoXwpnoel dueca o€ opIoTIKR Olakonn TNG Ynnpeoiac kal
OTIG MEPINTWOEIG XpAong Tng Ynnpeoiag n /kar Twv MpooBeTwv Ynnpeoiwv kali Tou Tepuarikol
E€onhiopgoU katd napdBaon Twv napdvTwv Opwv Kal TG Keipevne volobeoiac. Néa oUuBacn Tou
Suvdpounmy de Tov OTE Oev ouvanTeTal, €pooov dev TakTonoinBoUv OpIOTIKA O OIKOVOMIKEC TOou
EKKPEPOTNTEC €vavTl Tou OTE.

7.8. O OTE diatnpei To dikaimpa va kaAunTel dueoa, kdBe An&INpoBeon kal VOIUA anaitnTr OQEIAr Tou
SuvdpounTh anod onoladnnoTe aUvdeor| Tou aTtov OTE, anod To TuxOv MIOTWTIKO UNOAOINO TNG EKKABApIong
Tou Aoyapiacpol Tou.

7.9 O Zuvdpountng €xel dikaimpa va emAEEel va AauBavel Toug Aoyapiaopouc Tou €iTe €vruna
£ITE NAEKTPOVIKA WECW TOU e-Aoyapiaopou i TNG €yypa®nc Tou otnv unnpeoia My COSMOTE ano
TNV 10To0€Aida www.cosmote.gr. STnv nepinTwaon ARWng Tou AoyapiachoU NAEKTPOVIKA 0 SUVSpouNTNG
€ival anokAEIoTIKA UNEUBUVOC YIa TOUG NPOoWNIKOUG Tou KwdIkoUG (username, password) fj Tov éAeyxo
Tou nAekTpovIKoU Tou Taxudpopeiou (e-mail).

8. Aiapkeia TnG ZUuBaong
H napoUoa ouppacn eival aopioTou Xpovou. Tuxov eAaxioTn didpkeia dECEUONG opileTal oTnv AiTnon.

9. Auon - KarayyeAia

9.1. H napolioa ouppaon AusTar:

9.1.1. Metd Tnv nNaApodo Tng eAaxioTng déopeuong (epoogov unapxel), alnuing and Tov ZuvdpounTn HE
€yypaen katayyeAia koivonoloUpevn npog Tov OTE npo Tpidvta (30) NHEPOAOYIAKAV NUEPWV.

9.1.2. & nmepinTwon katayyeAiag and To ZuvdpounTn Mnpiv and Tnv nNapodo Tng eAAxIoTng dIAPKEIAG
déopeuongc, N anod Tov OTE yia AOyouc nou agopouv Tov ZUuvOPOouNTr, 0 ZUVOPOUNTHG UNOXpeoUTal va
KaTaBaAel To nood nou opileTal kata nepinTwon oTov loxUovra Tidokatahoyo COSMOTE TV.
MpokataBAnBévra TEAN Oev €MIOTPEPOVTAlI Kal Cupywn@ifovTal PE Ta Mood nou opidovral oTov
TIMOKATAAOYO yia TNV Npowpn katayyehia. O OTE anaA\dooeTal anod Tuxov UNoxXpEwaon anolnuiwang Tou
SuvdpounTm.
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9.1.3. Alnpuiwe, og nepinTwaon TeXVIKNG aduvapiag evepyonoinong Tng Ynnpeoiag. O ZuvdpounTig YNopei
va {nTnoel eyypapwg n TNAEPWVIKQG Tn Alon Tng napouoag oto 13888 anooTEANOVTAG UMOYEYPAMKEVN
TNV @itnon katapynong Tne Ynnpeoiac. Tuxov npokaTtaBAnBév nood nou agopd To dIACTNHA WETA TNV
NUEpPoPnvia katapynong TG  YNnpeoiag, ENIOTPEPETAl ATOKWG OTOV ZUVOPOMNTN. Z& Kapia aAAn
nepinTwon Ogv eMIOTPEPETAl NpokaTaBAnBév noaod.

9.1.4. O OTE dikalouTal va kaTayyeilel onotednnote Tnv napouaoa, alnuiwg yia Tov idlo, yia onoudaio
AOYO, ONWG eVOEIKTIKA: ) O€ NePINTWON XPNong TN Ynnpeoiag r/kal Twv MNpdodeTwv YNNPeoiwv Kal Tou
TepuaTikoU EEonAiopol kaTa napaBacn Twv NApovTwy Opwv Kal ThG Keievng vopoBeaiac B) os kAbe AN
NePINTWON PN CUMHOPPWONG TOU ZUVSPOUNTN HE onoladnmnoTe ano TIG CUKBATIKEG TOU UMOXPEWTEIG NOU
BewpouvTal OAEG OUCIWAEIG Kal ) OE NeEPINTwon BavaTou Tou SuvdpounTr, KNPUENG NTWXEUONG, BETNG
0€ KATAoTaon navuong NANPWH®V, avaykaoTIKAG dlaxeipiong f AGANG avTioToixnNG Kal &V YEVel O€
KABe NepiNTWON Mou O SUVOPOMNTNG KATAOTEl APEPEYYUOG.

9.1.5. Z& kGBe nePiNTWON KATAPYNONG TNG YNNPETiag katapyouvTal kai ol MpdoBeTeg Ynnpeaieg.

9.2. Kabe ogelAn Tou ZuvdpounTrny npo¢ Tov OTE, anoppéouca and Tnv eKTEAEON TNG napouodg,
kaBioTaTtar An§inpdBeoun kal anaitnTr andé Tnv katayyeAia Tng oupBacng.

10. AveTépa Bia

S€ nepiNTwon £NEAEUCNG YEYOVOTWV avwTEPAG Biac n unoxpéwon napoXns Tng Ynnpeoiag r/kai
Tov MpoodeTwv Ynnpeoiwv avacTENeTal, epdoov auTn eival aduvatn ) unepBolikd enaxdng yia Tov
OTE, £w¢ Tn AMEn Twv yeyovOTwV Nou npokaieoav Tnv aduvapia. Eav ol ouverkeg avwTépag Biag diapkouv
yid XpovIkO O1aoTnua HeyaAUTepo Twv €€nvTa (60) nuepwv onolodnnoTe and Ta oupPBalAopeva
MEPN dikaloUTal va katayyeilel alnuing Tnv napoloa Y Eyypagn 150M0inon Npog ToV avTiGUPBAMOUEVO
TOU.

Qc yeyovog avwTépac Biac AoyileTal kABs yeyovog Mou eival €KTOC TNG oQaipaG €AEyXOU TV
OUMBAMOMPEVWV  HEPWY, EVOEIKTIKA Kal Oxl MEPIOPIOTIKA nepidayBavovral  emdnuieg/ navonpieg,
UnoxpewTIKO lockdown SnpoOCIWV UNNPECIQV /KAl KATACTNHATWY f/Kal ENXEIPROEWY N/Kkal Tpanelwy,
exBponpatieg, €Eéyepon, TPOUOKPATIKEG I KAKOBOUAEG eveépyeieG (oapnoTal), KaTaoTpoPEC JIKTUOU,
oupnEPIAAUBaVOEVWY TV  JOpUPOPWY, and EVEPYEIEG TPITWV, nupkayld, nANKUUPd, (PUOIKEG
KATaoTPOQPEC 1 PUOIKA PAIVOUEVA, €V YEVEI YEYOVOTA N oQeINOpeva og unaimidotnTa Tou OTE, nepiopiopoi
kal dUoKOAIeg napoxn¢ Tou dikTUoU, anepyia, avranepyia, Npa&eic/ano@acsig Bvikwv fi/kai KovoTikwv n
AaMwV apxwv K.d..

11. Ekxwpnon
11.1. O ZuvdpounTnc dev €xel diKaiwpa va ekxwpnoel ornolodnnoTte dikaiwpa n va petapiBdoel
onoladnnoTe unoxpewaon anoppéel and Tnv napoloa o€ TPITO XWPIG TNV £yypagn ouvaiveon Tou OTE.

11.2. O OTE dUvarai va ekxwpei onoTedNMOTE TIC ANAITACEIG TOU MoU anoppéouv and Tnv napolaoa.

12. NpooTacia Mpoocwnik®v AeSOHEVOV

AvaQopIka e To BEPa TNG eNeEepyaaniac Twv NPOCWNIKMVY dEDOPEVWV TOU Yid TNV Napoxn Twv YNNPeoIov
TG COSMOTE TV, 0 OuvOpouNnTnG MMopei va evnuepwOei and TO OXETIKO KeiJevo, TO 0OMoio
BpiokeTal avapTnuévo oTov dladikTuakd TOmo  www.cosmote.gr/dataprivacypolicy/notices

13. Aoinoi 'Opol

13.1. O OTE dikaioUTal va TPOMOMoIEl TOUG NAPOVTEG OPOUC Kal va avanpooapuolel Tov TIHOKATAAOYO
oUpQwva Pe Tnv IoxUouoa unopikn NOAITIKA TOU Kal TNV Keievn vopoBeaia, evnuepwvovTag TNy nionun
I0TOogAIda TOU 1) /Kal ToV SUVOPOUNTH HE KABe aAAo npdoPopo TpoNo.

13.2. 2 kapia nepinTwan o OTE dev euBUVETaI yia TUXOV BETIKEG ) ANOBETIKEG {nMieg 1) dlaguyovTa KEPON
TOU ZUVOPOUNTH MOU MMOPEi va NPOKUWOUV KaTtd ) anod Tn xprion Tng Ynnpeoiag ri/kai Twv MNpdodeTwv
Ynnpeoiov.

13.3. H ek pépoug Tou OTE pn aoknaon r JePIKr) oknon onoioudnnoTe dIKalmPATOS TOU NMOU anoppeEel
ano6 Tnv napoloa Oev anoTeAsl napaitnon anod To dikaiwpa auTtd, oUTE AnokAeiel TNV Aoknar) Tou OTO
MEAOV.

13.4. Av «kdnolog Opog TnG napoucdg kpiBei AKUPOG yia onolovdnnoTe AOYo, ol unoAoinol Opol
auTng napapévouv Ioxupoi kai o OTE JikaiouTal va avTikaBioTd r Tpononolei Tov dkupo 0po cUPGwva
ME TIG apXEC TNG KAARG MioTNG Kail Tov EMISIWKOHEVO OKond TOU AKUpou Opou.

13.5. MNa Tnv eniAuon onolacdnnoTe diagopdc npokUWel and Tnv napoloa apuodia sival Ta dIKaoTnpia
ABnvwv kal epappoaTEo €ival To ENnvikd Aikalo.

>ag evnuepavoupe 0TI o OTE dlevepyei QUTOATONOINUEVO NPOCUKBATIKG EAEYXO TNG MICTOANMTIKNG 0AG
IkavoTNTag pe Baon TIG NANPOPOPIEG OIKOVOUIKIG GUUMNEPIPOPAG, nou Ndn BpickovTal oTa nAnpo@opiakd
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TOU OUCTNUATA. € NEPINTWON Nou eniBupEiTe va Eaipedeite anod autryv Tnv diadikacia PNopeiTe va To
ONAWOETE £0W:

Me Tnv napandvw €mAoyrn 0dg, Td OTOIXEId TNG OIKOVOMIKNG 0dC OUMNEPIPOPAC Ba eAeyxBouv pe
avBpwnivny  napépPaon. MepiooOTEPEG  MANPOPOpPIEG  WMopeiTe  va  dlaBacere  oTo
https://www.cosmote.gr/cs/cosmote/gr/purposes.html
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