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KQA. AITHZHZ:

ZYMBAZH ZTAOGEPHZ THAE®DQNIAZ COSMOTE
COSMOTE Business Telephony 2.000’

ZTOIXEIA NEAATH - ENIKOINQNIAZ

ONOMATENQNYMO/
ENQNYMIA:

AOM: A.0.Y:

THAE®QNO
ENIKOINQNIAZ E-MAIL:
(KivnTo)

AIEYOYNZH EAPAZ: OAOZ: APIOMOZ: TK: MEPIOXH:

ONOMATENQNYMO
NOMIMOY EKNPOZQMOY/
EZOYZIOAOTOYMENOY:

ONOMA NATPOZ AAT./
NOMIMOY EKNPOZQMOY/ AP.
EZOYZIOAOTOYMENOY: AIABAT:

STOIXEIA NMPOXBAXHEZ —EMNIAOrH NPOrPAMMMATOX
APIOMOZ THAE®ONIKHE FPAMMHE: | | | | | | | ||| | KANAAIA ®QNHE: O 1 Q2
EMIAOMH MPOrPAMMATOS

A.. COSMOTE Business Telephony 2.000’ 4

EmiAoyn A®M i VPN
Q A®M (ETaipeia) Q VPN_Group (Opihog ETaipeiwv)

0 Emlupw va Xpnoigotroinow 1o dikaiwpa yia yia dwpedv kartaxwpnon / avavéwaon Domain name :
Ap1Bu6g KivnTou yia amrooToAr] KwdikoU TTPoa®opdg:
1 HAextpovikA A/von (E-mail) yia atrootoAr} Kwdikou MNpocgopdg:
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KQA. AITHZHZ:

MEPITPAMH NPOrPAMMATON KAI YITHPEZION

OIKONOMIKO NMPOrPAMMA XAPAKTHPIZTIKA AIAPKEIA XYMBAZHZ TEAIKO NATIO (1
KavaAi) (€)
TnAe@WVIKA ypauun, 2000 AeTrTd Mdyio 1 kavaAl wvAg
VIO AOTIKEG KAl UTTEPOOTIKEG
KAQOEIG, 200 AeTITé KAROEWY
TTPOG €BVIKA KIVNTa OAWV Twv
. Etaipeiwv Kivntrg TnAepwviag i ,
COSMOTE Business Telephony 2.000°| kai mpoc 3iebveic oTabepouc kai 24 Mrjveg 28,90 € (1-24pnveg)
KIVNTOUG TTPOOPIoHOUG (35 33,90 € (24+pnjveg)
XWPEG), ATTEPIOPIOTEG KANTEIG
TTPOG EVOOETAIPIKA KIVNTA
TAépwva COSMOTE o¢ pia
eviaia TIPA
TEAOZ AIAKOMHZ/KATAITEAIAZ £YMBAZHZ MPIN THN NMAPEAEYZH OPIZMENHZ AIAPKEIAZ (€)
Mrvec Mapapovic 1 2 3 4 5 6 7 8 9 10 11 12
TéNog TTPOWPNG
diakotrg aluBaong 64,57 | 64,57 | 14,29 | 19,05 | 23,81 | 2857 | 33,33 38,1 42,86 | 47,62 | 52,38 | 57,14
Mrjveg Mopapovic 13 14 15 16 17 18 19 20 21 22 23 24
TéNog TTpdwpPNg
Siakotmr¢ o0puBaong 61,91 | 66,67 | 7143 | 7619 | 734 | 6422 | 5505 | 4587 | 36,7 | 27,52 | 1835 | 917
NMPOZOETEZ YNHPEZIEY/
[TPOrPAMMATA XAPAKTHPIZTIKA AIAPKEIA XYMBAZHZ TEAIKO MNATIO (€)
TEPMATIKOZX EZOMNAIZMOZ
EFKATAZXITAZH AMNO -
MONTEAO NMAPAAABH SYNEPIEIO NMAPOXH EZONAIZMOY
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AIEYOYNXH EI'KATAXTAXHX

APIOMOZ THAE®QNIKHZ
FrPAMMHZ

NOMOZz OAOZ, APIOMOZ, NOAH, T.K. OPO®OZ EIAOZ XQPOY

STOIXEIA AOTAPIAZMOY

A/NZH AOTFAPIAZMOY: OAOZ,
APIOGMOZ, NOAH, T.K.
1
TYTOZ AOTAPIAZMOY HAEKTPONIKOZ [_ ENTYNOZ [_
E-MAIL APIOMOZ KINHTOY (SMS)
ANAAYZH XPHZHZ MEPIKH APIOMOZ XYNAEZHX
OpIoCHOG AVWTOTOU OpPioU XPEWONG EKTOG TTayiou NAI [ OXII_

1. Ta TNV KaAUTEPN €EUTTNEETNON YoU €MOUPW va AauBavw evnuEPWOn OXETIKA JE TOV AOyapIiaouod pou pécw SMS 1 e-mail atré Tnv ETtaipeia
(BA. E1d1k6 Opo 1) ota Tapatrdvw GTOIXEIA, TA OTTOi0 JOU AVAKOUV:

NAI - OXI r

H avwtépw BAwan ptropei va avakAnBei oTToTESATIOTE XWPIG avadpouIKG aTTOTEAETHA.

ENHMEPQZH IN'A TO MHTPQO TOY APOPOY 11 N. 3471/2006

Yag evnuepwvoupe 6Tl n Etaipeia Tnpei 1o MnTpwo Tou dpBpou 11 Tou N. 3471/2006, oTo 0TTOI0 KATOXWPEOUVTAI Ol APIBPOI TNAEQWVIKWYV CUVOECEWY TWV
MeAatwyv TnG TTOU Bev £TMOUPOUY va AapBAavouv TNAEPWVIKEG KANOEIG yIa aTTEUBEIag EPTTOPIKN TTPOWBNON TTPOIGVTWY Kal uTTnPEeaiwyv. O1 MeAdTeg eyypdgovTal
oto Mntpwo 11 Tou N. 3471/2006 pe aitnor Toug. 10 MnTpwo auTtd €xel TTPOGRacN OTTOI0G EVOIAPEPETAI VO TO XPNOIMOTIOINCE! YIa ATTEUBEIaG EPTTOPIKNA
TTpowenon TTPoIGVIWYV A UTTNPECIWY Tou aToug MNeAdTeg TG ETaipeiag.

AnAWvw OTI evnuEPWONKA Kal €TTIBUNW va KataxwpenBei n TNAE@wVIKN Ppou ouvdeon oto MnTpwo Tou dpbpou 11
TTou Tnpei n Etaipeia.
H avwtépw dAAwan ptropei va avakAnBei oTroTeSATIOTE XWPIG avadpopIKO ATTOTEAECHA. Onar Qoxi

AIKAIQMA YNANAXQPHZHZ
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Y& TTePITITWAN TTOU N TTapoUaa ZUPBaoT CUVATITETOI EKTOG EUTTOPIKOU KATAOTANATOG A atrd atrdoTacn Kal 0
MeAdTNG €ival QUOIKS TTPOOWTTO TTOU €VEPYEI Yo AOYyOUG TTOU OEV EUTTITITOUV GTNV EUTTOPIKK, ETTIXEIPNUATIKA,
BiotexviknA 1] eAeuBEpia eTTayyEAPOTIKA TOU BpaCTNPIOTNTA, UTTOPEI VO AOKNOEI TO IKAiWUa UTTavaxwpnong
adnuiwg, evtég 14 nuepwyv atd TNV KATApPTION TNG.

AnAwvw 6T €MOUPW TNV GUETT TTOPOXT TWV UTTNPECIWY TNG ETaipeiag atmodexduevog kai avayvwpidovtag o1l Ba Onal
atmroAéow TO BIKAIWMA UTTAVaXWPENONG META TNV eKTEAEON TG oUBacng, ATOI TV EVEPYOTTOINON TwWV HPE TNV
TTapoUoa aiTNoN AITOUUEVWY UTTNPETIWV.

THAE®QNIKOI KATAAOIOI

Aev €TMIBUUW va KaTaxwpnOsi n TNAEQWVIKN Hou cUvdean oTov TRAEPWVIKG kaTtdAoyo Tou OTE. Wnai

Aev €TMIBUUW va KaTaxwpnOsi n TNAEQWVIKA Hou GUVBECN OTOV EVOTTOINUEVO TNAEQWVIKS KaTdAoyo A ot kataAdyoug Tpitwy. LAl

Y& TTePITITWAN TToU £XW €TTIAEEEI N GUVOEDT) POU Va €ival U aVAKOIVWOIUN, Suvaivw va didovrtal atmé Tnv Etaipeia oTig Apuddieg ApxEg yia Tnv
QVTIMETWTTION KATAOTACEWV EKTAKTNG GVAYKNG TO OVOUA, ETTWVUNO, TIATPWVUNO Kal N d1EUBuvan TTou £Xw dnNAWOEl aTnV TTapoUca O€ TTEPITITWON KARONG
KTOKTNG AVAYKNG T ToV apIBP6 TG GUVBETTC OU TIPOG TOV Eviaio eupwTTaikd apiBud kARong éktaktng avéaykng "112". Qnar Qoxi

JUPNQWVW WE TIG ETTIAOYEG Medio utroypagng

XPHZIMEZ NAHPOMOPIEX

APIOMOZ QPAPIO
THAEOQNA EMIKOINQNIAZ KAHZHZ AEITOYPIIAZ
13888 (yia
OikiokoUg MeAaTeg) ¢ X
Fpapun §utrnpéTnong meAativ 13818 (yia 24 Wpeg 10 24wpo K%T:,‘:;gs L‘:gu
Etaipikoug Smartphone gou
MeAdTeg) amé 1o Google
13788 (yia AikTuo | 24 (peg To 24wpo, | Play A ammé 1o App
Mpappn dAAwong BAGBNg 21a6epric) - 13888 | xpOvog avapovrig Store, mv
(yia COSMOTE TV) | éwg 5 Aerrra avavewpevn

oTE)
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A10KOTIA UTTNPECIWV KATOTTIV KaTayyeAiag oUuBaong ek uépoug
TOU ouvdpounThH

Evtdg 2 epydoipwy NUEPWV EKTOG GV
{ntnB¢i GAAOG XpOVOG aTrd ToV
ouvdpounTn.

AmravTioeig o€ Trapdatrova/ kartayyeAieg

Ev16G 20 NUEPOAOYIOKWV NUEPWV

£pappoyn My
COSMOTE!

E&vmnpémnon Etapwkov ehatdv 13818

Huepounvia utroypagng
cdod

KQA. AITHZHZ:

-

=]y

AtrokardoTaon KaAwdiakig BAGBNg

EvTég 6 NuEPOAOYIOKWY NUEPWY OTO PETPO TOU TEXVIKG EQIKTOU

AmrokardoTaon pn kaAwdiakng BAGBRNg

EvTOG 4 nuEPOAOYIOKWY NUEPWYV OTO JETPO TOU TEXVIKA EQIKTOU

AlakoTr uTTNPETiag TTou Sev oeideTal OTOV OCUVSPOUNTA | O€
TPITO TIPOCWITO KA EKTOG TNG TTEPITITWONG AVWTEPAS Biag

AutépaTtn ToTWON TUAMATOG TTAYIOU TTOU QVTIGTOIXEI OTN XPOVIKI TTEPIOdO TNG
OIOKOTIAG €AV N dlakoTrA uTTEPBaivel TIG 2 EpYATIPES NUEPES aTTd T ONAWOT TNG.

Ze1pég aplOuwyV yia KAROEIG EVTOG TTayiou

2XXXXXXXXX
BIXXXXXXXX
Aigbvn*

aUpERasw

loroosAiSa yin & uaAUTWE G TTAREodo plEg TiLoAo oo o ke L poon

Www.cosmote.gr

Ta pnviaia TEAN TTOU Ava@EPOVTAl OTOV TTIVAKA PE TIG TIHEG & XAPAKTNPIOTIKA Twv MNpoypduuatog cival yia TnAe@wvikA Fpapun
pe éva kavaN ewvAg (PSTN, Eupulwvikn) O1 Tipég auptrepidapavouv OIA 24% & Téhog Zuvdpountwy Z1abepng TnAepwviag

(TEZT) 5 %.

Ta pnviaia T€An Tou Mpoypdapparog yia TnAepwvikr Mpapun pe 2 kavaiia Pwvng (ISDN BRA, Eupulwvikr) TnAe@wVIKA ypapun)

au&davovral kard 5,10 Eupw (cupTr. OIA 24% & TéAog ZuvdpopunTwyv Z1a0epnig TnAepwviag (TZET) 5 %).

Ta pnviaia T€An Tou TTPoypAauuaTog yia TnAe@wviki Mpauur pe 2 kavadia Pwvig pe DDI au&dvovrtal kard 7,31 Eupw (oupTr.
OINA 24% & Téhog ZuvdpounTwy Z1aBepng TnAepwviag (TZZT) 5 %).

EIAIKOI OPOI (COSMOTE Business Telephony 2.000")

O puBuog XpEwaNg TOU TTAPEXOPEVOU XPOVOU OUIAIOG YIa AOTIKEG KOl UTTEPAOTIKEG KARCTEIG gival ava deuTepOAeTTo. O puBudg
XPEWONG TOU av@ PRAva TTapeXOPEVOU XpOvou opIAiag TTpog  €BVIKA KIvnTa Kal diebvr oTaBepd/kivnTa 35 xwpwv gival avd
AETTTO. MeTA TNV KOTOVAAWGT TOU, Ol XPEWOEIG DIAUOPPWVOVTAI WG EEAG (UE BN XpEwang To AETTTO):

i) KANOEIG TTPOG €BVIKG OTABEPA (AOTIKEG Kal UTTEPAOTIKEG), 0,12€/AeTTTO,
ii) KAAoE€Ig TTNPOG €BVIKA KivnTd 0,30 €/AeTTTO,
iii) KANoeIg Tpog d1EBv oTabepd/kivnTd Twv 35 xwpwv, 0,82€/AeTrTé KARoNG. O1 KARoeIg TTpoG diebvr) oTaBepd & KivnTa

Tou Oev avikouv OTIG 35 xWwpeg Xpewvovtal oUpewva pe Tov TiyokatdAoyo AieBviyv KAoegwv Business
Oikovopikwyv Mpoypappdtwy (www.cosmote.gr). O1 35 xwpeg aivovTal gTov Trivaka 1.
>& TTEPITITWON PN €§AVTANONG TOU avd Piva TTapEXOUEVOU XPOVOU OUIAIOG, TO UTTOAOITTO eV UETOPEPETAI OE ETTOUEVO
MAVa, akOPa Kal Qv eKBIdETaI Biunviaiog Aoyapiacuog.

O1 KA OE€IG TTPOG EVOOETAIPIKA KIVITA agopouv aguvdEaelg KivnTrg TNAepwviag COSMOTE, yia Tig 0TToieg guvdpouNnTNG Eival
o MeAdTNG Kai o1 0TToiEG €ival evTayuéveg oe otrolodATroTe aTrd Ta OIkovopuika Mpoypdupara COSMOTE BUSINESS MOBILE
ME EveEpyOTTOINUEVN TNV UTINPETIa evOoETaIPIKAG eTTIKOIVWViag Tng COSMOTE. Emonpaiveral 611 n évragn o€ kKAToIo amod Ta
Oikovopikd Mpoypdupara COSMOTE BUSINESS MOBILE &¢ev atroteAei TpoUttd0eon oUTe yia TNV KATAPTION TNG TTApouoag
ouTe yia Tnv TTapoxn Twv Aoimmwyv YTnpeoiwy Tou MNpoypdupatog. H YTnpeoia TpotmAnpwuévou Xpévou TTpog EVOOETAIPIKA

KIVNT& evepyoTrolgital pia (1) nuépa peTd atré TIG uTTOAOITTEG YTThpEaieg Tou MpoypdupaTtog.

=
T
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To mapov MNpodypappa Tapéxetal o€ Eupulwvikn TnAepwvikn Mpappr. e Eupulwvik TnAewvikr pappr ge 2 kavalia
®wvng pe MSN apiBuoug, To TTapdv Mpdypappa KAAUTITEl TNV Kivnan Tou KEQaAikou apiBuou kai Tnv kivnon tou MSN. Kivnon
Trou yivetal ammé To MSN kaTavaAwvel Tov XpOvo TOU TTPOYPANUATOG TOU KEPAAIKOU apiBuou

Agv UTTAPXEI TTEPIOPIOUOG O€ TTO0EG TNAEPWVIKEG Ypauuég Tou MNeAdTn Ba dobei To Mpdypauua.

To MNpodypauua dev guvdudletal ye GAAa MNpoypdupaTa yia KANoEIg TTpog Bvikoug aTabepolg TTpoopiopoug. Me Tnv TTapoloa
aitnon kai TNV gvepyotroinon Tou MpoypdupaTtog oTnv TNRAEPWVIKR ypauur Tou, o MeAdTng atmodéxeTal TNV GUECH BIOKOT)
TUXOV GAAwV TpoypaupdTwy TTou dev ouvouddovTal JE TO TTApOV.

NINAKAZ XQPQON

1. AuoTpaAia 13. lomavia 25. TMopToyaAia
2. Auortpia 14. Irahia 26. Poupavia
3. BéAyio 15. Kawadag 27. Pwoia
4. BouAyapia 16. Kiva 28. Xiykatroupn
5.  TaMAia 17. Kopéa Noma 29. ZMAoakia
6. Tepuavia 18. Kpoaria 30. ZAoevia
7. Aovia 19. Kutpog 31. Zoundia
8. Hwwy.Baaikeio 20. Aougeupolpyo 32. Toeyia
9. Hwwpéveg MoAiteieg Apepikng 21. NopBnyia 33. Toupkia
10. latrunvia 22. OANawia 34. DAavdia
11. IWia 23. Ouyyapia 35. Xowk Kowk
12. Iphavdia 24. Tohwvia

Nivokag 1:

ZNUEIWOEIG:

- E€aipolvTal €1d1koi TTpoopiopoi augnuévng XPEWwanG TWV TTAPATTAVW XWPWV.
-MNa avaAuTIKA evnuépwaon yia TIG TPOTTOTTOINCEIG (TTPoaBAKN A diaypa®r]) Twv SIEBVWV TTPOOPICUWV/TTPOBEUATWY TTOU £EAIPOUVTAI ETTIOKEPOEITE
TNV IoTo0€Aida http://www.cosmote.gr i ameuBuvBeite oto AikTuo Kataotnudtwv COSMOTE & TEPMANOX.

1. To MNpdypappa Kal 01 UTTNPETIEG TTOU avagépovTal aTnv TTapouca Aitnon rapéxovtal amméd Tov « OPFTANIZEMO THAEMIKOINQNIQN
THXZ EAAAAOZ ANONYMH ETAIPEIA» kai To diokpiTikd TiTAo «OTE A.E.», pe €dpa oto Mapouai ATTIKAG (Aew@dpog Kneiaidg,
apiBuég 99, T.K. 15124) ye A.®.M. 094019245, A.O0.Y. PAE AGHNQN (epe€ng ato mapdv n «FEMH»).

2. O1 miyég auptrepidapBavouv P.M.A. 24% kai TéAog ZuvdpounTwyv ZT100eprg TnAepwviag 5%, 61TTou autd epapudletal Baoel
TiyokataAdyou. To TéAog ATTodEapeuang dev UTTOKEITaI 0TO TEAOG ZuvdpounTwy Z1aBepn g TnAspwviag.

3. E@ooov éxel dnAwBei apiBuodg KIvnTou TNAEQUWIVOU ETTIKOIVWVIAG, 0TV evoTnTa "ZToIXEia Emikoivwviag”, o MeAdTng cupgwvei kai
aTTOOEXETAI VO EVNUEPWOET yia Tnv egvepyoTroinon Tou Trpoypdupatog COSMOTE Home Double Play péow ypatrtol ynvipatog
(SMS) A TNAe@wVIKNG KARONG oTOV apIBud auTo.

4. O lMeAdTtng dnAwvel 611 gival ouvdpopunTrG Tou (A TwV) apIBuol/wv KIVATOU TNAEPWVOU Kal OTTOKAEIOTIKOG KATOXOG TNG dleuBuvang
nAekTpOVIKoU Taxudpopueiou (e-mail), Ta otroia kai givar aAnBivd kar utTd Tov TTARPN Kal aTTOKAEIOTIKO €AeyXO Tou, Kai n ETaipeia dev
€ubuveTal yia otroladATToTE nuia Tou atrd TuXOV TTPpdoBacn TpiTwv oTa avwTépw. O MeAdTng ammodéxetal 0TI uTTOXPEOUTAl VA
evnuepwvel TNV Etaipeia ae epimmwaon aAAayrg Tou apiBuou Kivntou ThAEQWVOoU 1 TNG O1EUBuVONG NAEKTPOVIKOU TaxudpOoEiou.

5. H Etaipeia dikaioUTal va atmooTéAAE EVIEPWTIKA Kal S1a@NUIOTIKG ynvopata avagopikd pe ta Mpoypduuara B/kai Tig YITnpeaieg
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NG MEOW NAekTpoviKoU Taxudpopeiou (e-mail) f ypartou pnvipatog (SMS), ata oToIxEia eTmKoIVwviag TTou dnAwBlnkav atréd Tov
MeAdTn otV avTioToixn evoTnTa. € TTEPITITWGN TToU O MNeAdTNG dev emBupei va Aapdvel dia@nuIcTIKG pnvopata yéow e-mail H SMS
YIO TOV OKOTTO TNG TIpowenong Twv TTPoIoVTWY Kal UTTPecIwy TnG ETaipeiag ptropei va dnAwaoel Tnv avTtippnor Tou PE OXETIKO aiTnud
Tou o¢ oTmoldnTmote Katdotnua 1 kaAwviag oto 13888 1 nAektpovikd péow TG QOPHAG  ETTIKOIVWVIAG
(https:/iwww.cosmote.gr/fixed/consumer/email-contact-form) rj e €yypago aitnua oto fax 210-3405129.

6. Me Tnv TTapouca Aitnon trapéxetal atov MeAdtn TnAepwvikA Mpappn, n otmoia diémetal ammd Toug Mevikoug Opoug Mapoxng
TnAe@wvikAg pappng, OTOug OTToioug Kal TTPOCAPTATal N TTapoUoa, Twv OToiwv EAafa yvwaon Kal amodéxoual TTARPWG.
Evnuepwbnka 611 n ETaipeia duvarai va tpotroTrolei Toug IMevikoug Opoug Mapoxng TnAe@wvikng MpappAg, cUU@wva JE TNV EUTTOPIK
TNG TTONITIKA r)/Kal TO EKAOTOTE 10XU0V VOUOBETIKO TTAQiTIO.

7. EvnuepwbBnka o1 yia KAAOEIG TTPOG TOV €VIAIO €UpWTTAIKO aplBud €kTakTng avaykng 112 kaBwg kal Tpog dAAoug apiBuoug
€KTOKTNG avaykng atro TnAepwvikég Mpapuég pe 2 kavaiia ewvng pe DDI p MSN apiBuoug, Ba ep@avioTei iTe 0 KEQAAIKOG apiBudg
NG TnAepwvikng Mpappnig, €ite o apiBudg DDI f MSN, avaAoya pe Tig pubuioeig Tou TTeAdTn/ XprioTn kai n ETaipeia dev @éper kapia
€uouvn.

8. Ze& TrePITITWON TTou €Xw ETMIAEEEI va AauBAvw avaAuTIKO Aoyapiaouo hE TTARPN avaypaer] Twv wneiwv Twv KAAOUPEVWY apiBuwy,
SnNAwvw uTTEUBUVA OTI £XW EVNPEPWOEI TOUG TUXOV XPAOTES TNG TNAEQWVIKAG Mpauung.

9. EI®IKa yia TNV TTEPITITWON TTAPAXWENONG TNAETTIKOIVWVIOKOU TEPPATIKOU EOTTAIGMOU TUTTOU «Router» oTov MNeAdrn,

IoxUouv Ta akéhouba: A. O «Router» TrTapapével kad' 6An Tn didpkeia TNG ZUPBacng aTnv TTARPN KUPIOTNTA TNG

Etaipeiag.

B. H xpAion Tou «Router» Trapayxwpeital atov MeAdtn amé Tnv ETaipeia uttd poper xpnaoidaveiou, TTPOKEIUEVOU VA XPNOIUOTTOINOEI
QTTOKAEIOTIKA yia Tn cuvdeon Tou lMeAdtn oto Aiktuo Tng Etaipeiag kai yia tnv Tapoxr Twv YTNPEoIwy, OTTayopEUNEvVNG TG
€KNIOBWONG Tou 1) TNG KaB' 01ovAATTOTE TPOTTO TTAPAXWPNOAG TOU GE TPITOUG.

. H ouvdeon oTo AikTuo Tng ETaipeiag kai n evepyotroinon Tou « Router», katd tn didpkeia 10006 TNG TTapoUoag, TTPAyYUOTOTTOIEITal
€ite a1od ToV MeAATN, oUPPWva Pe To emTionuo éyypago Odnyiwv TTou TTapéxeTal atrd Tnv ETaipeia, €ite amd Texvikd Tng ETaipeiag
KOTG Tn OTIYUR TNG €YKOTAOTOONG. XTnV TeAeutaia mrepimTwaon o MeAdtng empBaplveral pye 10 TéAog Eykardotaong Tepuatikou
e€oTTAIOPOU, OTTWG auTO avaypdgeeTal aTov TIpokatdAoyo Tng Etaipeiag (cosmote.gr/Fixed_Pricelist).

A. Ze repitrTwon 1rou o MeAdTng, agou TTapaAdBel To « Routery, dev TO EYKATAGTATEI EVTOG TOU XPOVIKOU SIGCTAPATOG TTOU AVOQEPETAI
aTIG 00nYieg Xprong Tou, n Etaipeia duvaral va petatpéyel 10 €id0g TNG TNAEQWVIKAG MPAPUAG, EVNUEPWVOVTAG TOV OXETIKA.

E. O NMeAdtng ogeilel va unv emepfaivel oto «Router». H guvTApnor| Tou TTpayuaToTToIEiTal aTTOKAEIOTIKG atrd Tnv ETaipeia. Kabe
eméuBaon  aAhayn i ammokardoTaon BAGBNG Tou «Router» TTPAYUATOTIOIEITAI OVOV OTTO TTPOCWTTIKO TNG ETaipeiag A amrd €1dikwg
e¢oualodoTtnuévo atod Tnv Etaipeia tpito rpéowTTO.

>T. O MeAdtng ot mepimmwan @Bopdg, BAABNG i kaTaoTpong Tou «Routery, TTou o@eieTal o OIkf Tou TTPAEN 1)/ kal TTapdAsiwn
eCaipoupévng TG @BOPAG TTOU TTPOEPXETAI OTTO T GUVAON XPNnon, BapUveTal YE TO TTOOO TTOU EKACTOTE AVAYPAPETAI GTNV ETTIONUN
1oTooeAida NG ETaipeiag (cosmote.gr/Fixed_CPEs_Loan).

Z. Me Tnv pe kaB' oiovonTToTE TPOTTO AUCN ) AN 10X00G TNG TTapoucag, o «Routery mMOTPEPETAI EVTOG TOU XPOVIKOU SIOOTAUATOG TTOU
avaypd@eTal oTn OXETIKN 10TogeAida Tng ETaipeiag (cosmote.gr/Fixed_CPEs_Loan) ue empuéAeia Tou MeAdTn, oe éva atmd 10 Znueia
E€utnpétnong lMeAatwv 1 pe courier kai xpéwon Tou MeAdtn, otnv Taxudpopikr dietBuvon TTou Ba Tou UTTOdEIXTEI -PETA OTTO
TNAEQWVIKN emmiKovwvia pe To 13888 (yia Oikiakoug MeAdteg - ETrayyeAparieg) & 13818 (yia Etaipikolg - Emixeipnoiakoug MeAdTeg)-
Kal OTNV KOA KaTGoTaon TTou TTapeARepon, eEaipoupévng TnG €K TNG auvhRBoug eBopdag Xpriong HE OAa Ta TTAPEAKOUEVA TTOU TTEPIEIXE
KOTA TNV OpxIKA €£yKaTAoTaon (TPOPOOOTIKG, KOAWOSIA, QIATPO K.ATT.). & TTepiTITwon @Bopdg Tépav auTAG TTOU TTPOEPXETAI ATTd Th
ouvnBn XpRon, KATaOTPOPAG 1 aTTwAEIag auToU f/Kal aTTWAEIAG TWV TTAPEAKOPEVWY | O€ TTEPITITWON TTou 0 «Router» dev emmoTpaEi
oTtnv ETaipeia péoa oto opi{opevo xpoviko d1daTnua, o MNeAdTNG emBapuveTal o€ ETTOPEVO AOyapiaouod TOU JE TO EKAOTOTE TTOCO, TTOU
avaypdageral oTnv eTmionun 10TooeAida NG ETaipeiag (cosmote.gr/Fixed_CPEs_Loan).

H. %e mrepimTwon Tmou dev ival TEXVIKA EPIKTA N EVEPYOTTOINON TOU €idoug TNG TNAEPWVIKNG Mpapunig Tou aImenke o MeAdtng , n
Etaipeia duvaral va evepyoTroifjogl GAAO €id0G TNAEPWVIKAG ypappng, evnpspwvovmg ME KGBE npoocpopo Tporro TOoV I'Is)\am
10.Evnpepwbnka o1l yia T Aeroupyia Tou e§otTAicpoU TUTTOoU «Router» ammaiTeital ouvexng Tapoxn NAEKTpIkoU peuparog. e
TEPITITWAN SIOKOTIAG TNG TTAPOXNAG NAEKTPIKOU PeUUATOG Kal yia 600 dlapKei auTr, dev Ba uTTopouv va TrapéxovTal YTTNPETieg Kal KaTd
cuvér;\acx)va TTPAYUOTOTTOIOUVTOI KAROEIG, CUUTTEPIAQUBAVOUEVWY TwV KANOEWY TTPOG aplBuoug EKTakTng avaykng (11.x. 112, 166, 100,
199 KAm.).

11.EvnuepwBnka OT1 uTToXpeoUpal va TTANpo@opAow Tnv Etaipeia yia Tnv Utrapgn mpdaBetou e€otTAiIopoU (T1.X. cuvayepuag, fax, POS,
modem KATT.) TTou gival ouvdedeuévog pe TNV TnAepwvikn Mpapun. H ETaipeia oudepia eubuvn @épel ae TTERPITITWON TTOU 0 EOTTAICUOG
auTog dev gival oUPBATOG PE ToV AoITTO EEOTTAIGO Yia TNV TTAPOXN TwV YTINPETIWV.

12.EvnuepwBnka o611 To Bacikd pnvigio T€A0G TNG TnAeQwVIKAG Ipauung pe éva kavaAl wvAg eival €17,13, 10 €@dammag TEAOG
evepyotroinong TnAepwvikAg Mpapung pe éva kavahl @wvAg eival €36,38, 1o Bacikd pnviaio TEA0G TNG TNAe@wVIKAG Mpapung pe duo
KavaAia ewvAg eival €21,69, 1o Bacikd pnviaio TEA0G TNG TnAePwVIKAG Mpapung pe 2 kavalia ewvng pe DDI eival €23,91 evw 10
epatag TéAog evepyoTtroinong TnAewvikng MpappAg pe duo kavdaAia ewvig pe DDI gival €54,58. Etriong 1o pnviaio TéAog TTOAAQTTAOU
ouvdpopunTikou apiBpou (MSN) eival €1,30 avd apiBud. To TEAoG yia Tnv emavacuvdeon dlakoTreiong TnAepwvikng Mpapuig eivail €5,05.
Ta T€An gvepyoTToinang Kal ETTAVACUVOEDNG OEV ETTIOTPEPOVTAI.

13.H mapouca cuuPacon civalr aopiotou xpodvou. O EEommAiopdg mapéxetal aveEdptnta amd 1o v n auufacn TnG TNAEPWVIKAG
pappung Tou MeAdTn ival opicuévou ) aopioTou Xpovou.
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14.%¢ kGBe Aoyapiaopod TTPOTTANPWVETAI N UNvigia Xpéwaon. Z€ diunviaio Aoyapiacgud TTPoTTANpwveTal xpéwan U0 (2) pnvwv.

15.0 E&omAioudg TTopéxeTal €ite pe XpnoldAveio €iTe pe unviaia xpéwaon avaloya pe 1o Oikovopikd Mpdypauua Ttou MeAdTn Kai
oUuewva Pe TNV EPTTOPIKA TTONITIKA TNG ETaipeiag TTou avaypdeetal aTnv €mrionun iIoToogAida Tng (cosmote.gr/Fixed_CPEs_Rental).
E@ooov ato Oikovopiké Mpdypaupa tou MeAdtn o EEoTTAIONOG TTapéxeTal Ye pnviaia Xpéwaon gival cuptrAnpwpévo 1o 1Tedio «Mnviaia
Xpéwaon Teppatikol ECotTAIcpoU». Tepuatikdg EEoTTAIGHOG o1ro10udrTTOTE GAAOU TUTTOU TTAPEXETAI PE XPNOIBAVEIO.

16.H mapoxn Tou E€otmAiopou pe xpnoiddveio i unviaia xpéwaon duvatal va aAA&gel edv o MeAdtng petaBei oe Oikovouiko Mpdypapua
JE TO OTT0i0 AAAALEl O TPOTTOG TTAPOXNAS TOU £E0TTAICHOU auTou avtioToixa. Edv n petafoAr tou OikovouikoU MpoypduuaTtog TQEPEl
unviaio xpéwon yia d1IaTApNon Tou avwTépw €EOTTAICUOU UUQWVA PE TNV EUTTOPIKA TTONITIKA TNG ETaipeiag Tou avaypdgeTal oTnv
etmionun 10TogeAida Tng (cosmote.gr/Fixed_CPEs_Rental), o lNMeAdtng €xel dikaiwpa €MIOTPOPAG auToU Kal TTapoxng GAAou TUTTOU
E€otmrAiopoU Tou MeAdTn pe Xpnaoidavelo.

17.0 E€omrAIoHOG TTapapével aTnv KUpIoTnTa TNG ETaipeiag kai Trapéxeral (€ite pe XpnoidAavelo, €ite e unviaia xpéwaon) atmmd tnv Etaipeia
atov [MeAdTn -, yia Tn Aeiroupyia Tng Eupulwvikng Mpdéafaong ri/kal eupulwVviKhG TNAEQWVIOG, JE TOUG TTAPAKATW OPOUG:

a) eykaBioTaral oTo XWpo Tou MeAdTn TTpokeIgévou va evepyoTroinBei Kal va Asitoupyniael n mpoofaon ato Aiktuo Tng Etaipeiag. H
xprion Tou EEommAicpol mrapaxwpeital otov MeAdTn TTPOKEINEVOU va XPNOIPoTToINBEi atmoKAEIOTIKA yia Tn oUvdeon Tou MNeAdTn aTo
AiKTUO TOU KalI yia TNV TTapOXNA UTTNPECIWY TTPOoRacng oTo AIadiKTuO, aTTayopEUEVNG TNG EKUICBWONRG Tou ) TNG KaB' olovdnTroTe
TPOTIO Trapayxwpnong Tou EEomAiopol | Tng xpriong Tou o€ Tpitoug. H auvdeon oTto AiKTUO, €vepyoTToincon Kal ouvTApnon Tou
E&otrAiopou TrpaypatoTroigital atrokAeIoTIkG atrd TNV ETaipeia. H eykatdoTtaon tou E§ommAiopoU TrpayuaToTroleital €ite atro Tov MeAdTn
€ite amé Tng ETaipeia pe Tnv avrioTtoixn emBdpuvon Tou TéAoug EykatdoTaong, 6Trwg autd avaypd@etal oTnv eTTionun 1I0TogeAida TG
Etaipeiag (www.cosmote.gr). O MeAdtng ogeilel va unv emeyPaivel otov Teppatikd EEommAiopd. KdaBe eméufaocn 3 aAhayn n
armrokaraotacn BAGBNG Tou EGomAiopol TpayuaroTrolEital ammo TPoowTTkG g ETtaipeiag n ammd edikwg egouaiodotnuévo amd v
Eraipeia TpiTo TpoéOWTIO.

B) Tapéxetal pe eyyunan yia oo diaoTnpa 1oxUel n oUpBacn Tng TnAepwvikrg Mpappng Tou MeAdrn pe Ty Etaipeia. H eyyonon auti
Oev KAAUTITEI TIG TIEQITITWOEIG TIoU 0 MeAdTng €xel eTépBer oTov EGotrAiopd, N éxer yivel Kakn xprion autou, 1 ahAayn, N eTmixeipriBnke
atrokaTaoTaon BAGRNG Tou EEotrAiopol 6x1 atrd TTpoowTiké TnG ETaipeiag aAAd atrd Tov MeAdTn 1 TpiTo.

y) O MeAdtng oe mepimtwan @Bopdg, BAGRNG 1 KaTaoTpo®rg Tou EEoTTAIooU TTou o@eiAeTal o€ SIKr) Tou TTPALN R/ Kal TTapAA&iyn
€CAIPOUNEVNG TNG POOPAG atrd ouviABn Xpron, BapUveTal Pe 0 EKAATOTE TTOGO TTOU avaypAgeTal oTnV eTTionun IoToggAida Tng ETaipeiag
(cosmote.gr/Fixed_CPEs_Loan).

0) Me tnv pe otrolovdnTroTe TPOTTO AUCoN ) AAEN 10x00G¢ TNG auuBaong TNG TnAepwvikng Mpauung Tou MeAdtn pe v Etaipeia, f oe
TTEPITITWON AvTIKATAoTAONG Tou EE0TTAIoNOU pe aitnua Tou [MeAdTn, o EEOTTAIONOG, i}, 0€ TTEPITITWAON AVTIKATAGTACNG, O TIPONYOUNEVOG
EommAiop6g, emoTpépeTtan eviog Oéka (10) epydoipwy nuepwy otnv Etaipeia pe empéleia Tou MeAdTn o€ éva ammd Ta Znueia NwAnong
OTE, COSMOTE ka1 ZYNEPTAZOMENQN KATAXTHMATQN 1 pe courier kai xpéwan MNeAdtn otn AiedBuvon 1mou Ba Tou UTTOdEIXTEI
MET& aTTé TNAEQWVIKN €TTIKOIVWVIa e To 13888 - kal oTnVv KATdoTaon TTou TTaPEANPON Pe OAA Ta TTAPEAKOUEVA TTOU TTEPIEIXE KATA TNV
apxIkr TTapaAafn) (Tpo@odoTikd, KaAwdIa, PIATPO K.ATT.) e§aipoupévng TNG @BOPAg atrd auvhon xpAaon. Z& TTEPITTTwon @OoPAg, TTEpav
TNG €K TNG OUVNBOUG XPNOEWG, KATAOTPOPAG i ATTWAEIOG AUTOU, | ATTWAEIAG TWV TTAPEAKOUEVWY, I O TTEPITITWAN TTOU O TEPUATIKOG
E¢omAiopdg dev emaotpagei otnv Etaipeia péoa oto opildpevo xpovikd didotnua, o MeAdrng emBapuveral ge 1o Mogd 10U Ba
avaypd@eTal KaBe popd aTnv etmionun 1I0TogeAida Tng Etaipeiag (www.cosmote.gr/Fixed_CPEs_Loan).

€) H ammokatdotaon BAaBwv Tou E€otmAiopol katd Tn didpkela Tng oUpBacng Tng TnAepwvikng Mpauung Tou MeAdTn pe Tnv ETaipeia
KaBwg ka1 n cuvtApnaon Tou Ba yiveral atoé Tnv ETaipgia cUp@wva pe Tnv Tap. a) Tou Tapovtog dpbpou. O MeAdTng utroxpeouTal va
emMTPETTEl TNV €AeUBepn TTPpOoBaacn Tou egouaiodoTnuévou TTPOCWTTIKOU Tng ETaipeiag yia Trpayparotroinan eAéyxou A Kai
atTokaTaoTaon BAGRNG.

oT) Ze mepimtwon BAARNG otn Aeimoupyia NG Eupulwvikng Mpdéofaong r/kal otnv eupulwvikAg TNAewviag Tou MeAdTn TToU
opeileTal o€ ea@aApévn eTTEPRACN OTNV eykaTaoTacn A pUBuIon Tou EE0TTAICHOU 1] o€ oTToIadATTOTE TTPAEN 1) TTapdAeiyn Tou MeAdTn

f TpiTou TTpoowTtou, n Etaipgia oudepia eubBlvn @épel yia To xpovikd didoTnua diakoTmg TG Eupulwvikig MpéoBaong i Tng
Eupulwvikng TnAepwviag péxpr Tnv Gpon Tne.

¢) Ze repimtwon BAARNG Tng Asitoupyiag TNG Eupulwvikng MpodoBaong ri/kar Tng Eupulwvikng TnAepwyviag, n Etaipeia diatnpei To
dikaiwpa atmopakpuouévng rpoécacng atov EEotAioud Tou MeAdTn yia Tov €AeyX0 Kal TNV atrokatdoTaon Tng BAARNG, epdaov n
BAGBN autr ptropei va apBei pe autdv Tov TPOTTO. Z€ JIOPOPETIKN TTEPITITWON I0XUOUV TA AvAPEPOPEVA OTOV OpO 7a. ATTapaitntn
TPoUTT60EON YIa TNV TTAPOXA TNG ATTOJOKPUCTEVNG TTPOaRaong eival o E§omAiondg va uttooTtnpilel To TTPWTOKOAAO ETTIKOIVWVIOG
TR-069 kai o MeAdTNG va ToVv €€l TTpounBeuTei ammd Tnv ETaipeia.

n) e epimTwon 1ou o MeAdTng apvnBei Tnv opioTikA TTapaAaBn Tou MpoypdupaTtog Trou TrepiAauBavel Tnv Eupulwvikn Mpdofaon
r/kai Tnv Eupulwvikr TnAepuwyvia Ba Tpétmel va emoTpéwel Tov EE0TTAIONO 0Tn ouoKeuaaoia Tou, oTnv idia GpioTn KATAoTAoT TTOU TOV
TTapéAaBe Kal ue OAa Ta TTAPEAKOUEVA TOU (TPOPODBOTIKG, KAAWDIA, QiATpo/splitter K.ATT.), SIOQOPETIKA ETIRBAPUVETAI JE TO TTOOO TTOU
€KAOTOTE Avaypda@eTal oTnV €Tmionun 1IoTogeAida Tng Etaipeiag (cosmote.gr/Fixed_CPEs_Loan).

O MNeAarng dnAwvel oTi:

v

AnAwvw utrelBuva 611 Ta oTOIXEIO TNG TrTapoUcag AiTnong-Zuppaong eival akpifn kai aAndn. ‘EAafa yvwon kai atrodéxopal

TARPWG: a) Toug Trapatravw «Eidikolug Opoug» rou Sigrouv 10 Mpoypapua/Yrnpeoia

B) Toug «TENIKOYZ OPOYZ Mapoxng TnAepwvikng Fpappng» kai , epéoov Trapéxovral, Toug «Opoug ZUupaong Eupulwvikig Mpécpaong»
Kol

Toug "NENIKOYZ OPOYZ Ymnpeoiag COSMOTE My Wi-Fi". O1 avwTépw 6pol BpiockovTal avapTnHEVOl OTNV ICTOOEAISA
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cosmote.gr/FixedTerms y) Tov Io0XUovTa TIHokaTdAoyo Tng ETaipiag Tou BpiokeTal avapTnuévog oTnv 1I0TOooEAISa
cosmote.gr/Fixed_Pricelist
8) Toug Acikteg MoidtnTag Twv  Ymnpeoiwv TG Etaipiag, Tou Bpiokovral avopTnuévol  oTnv  10To0€Aida
cosmote.gr/fixed/corporate/company/quality/indicators
€) Tnv M'eviki Evnuépwon oxeTikd pe Tnv Emegepyacia Twv NMpoowmikwy oag Aedopévwy atod Tig eTaipieg OTE AE kait COSMOTE
AE (Data Privacy Notice) mrou Bpioketal otnv 1Io0To0eAida www.cosmote.gr/dataprivacypolicy/notices

O MeAaTng dnAavel oTI givalr ouvdpounTig COSMOTE kai 0TI 01 CUVBECEIG TOU gival evraypéveg oTa Oikovopika Mpoypappara COSMOTE BUSINESS kai,
NPOKEIPEVOU VA TOU NAPEXETAI O NPONANPWHEVOG XPOVOG KANOEWV NPoG evBOETAIpIKA KIiviTd ThAépwva COSMOTE, cuvaivei otnv ene&epyacia Tov
dedopévmv Tou, and Tov OTE npog Tnv COSMOTE Kkai avTioTpoga, eiT€ angudeiag €iTe HECW TOV EPNOPIKAOV TOUG CUVEPYAT®V, ATOI OTH YVWOTONOINon anod
Tnv COSMOTE oT1ov OTE TwV apiBP®V TWV EKACTOTE EVEPYWV OUVIEOE®V Tou oThv COSMOTE, ol onoigg gival evraypéveg o Oikovopika Mpoypappara
COSMOTE BUSINESS kai £X0UV EVEPYOMNOINUEVH THV UNNPECiIa EVEOETAIPIKIG ENiKoIVwViag TG COSMOTE, kaB@g kai kaBe AAAnG HETaBOANG NOU apopda TiG
OUVJEOEIG AUTEG.

YIHOI'PA®H IIEAATH

ONOMATEMNQNYMO

MEAATH:

YMNOrPA®H MEAATH

ZTOIXEIA ANTINIPOZONOY

BeBaiwvw 611 0 AITlv UTTEypawe evwTTiOV Jou Kal 6Ti Ta SIKAIOAOYNTIKG TTOU TTICUVATITOVTAI €ival yVROIa avTiypaga TwV TTPWTOTUTIWY TOUG.

KANAAI MQAHZHX

KQAIKOXZ KATAXTHMATOX

ONOM/MO
MNOAHTH

YNOrPA®H NQAHTH
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