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OPOI 2YMBAZHZ EYPYZQONIKHZ NMPOZBAZHZ

O1 napovTeg Mevikoi ‘Opol, 0 cuVOUAOMO KE TNV CUVNUKEVN OTNV Napouca AiTnon Tou/Tng unoypdgovta/ouoac (oTo €ENG
«ZuvdpounTne») Kal he Toug MevikoUc 'Opouc Mapoxne TnAspwVIKNAG Mpauung anoteholv pia eviaia ouyBaon (oTo €En¢
«ZUuBaon») kal kaBopilouv TOuG Opouc Kai TIGC npoUnoBecesic, und Toug onoiou¢ n Etaipia «OPFANIZMOZ
THAEMIKOINQNIQN THX EAAAAOZ ANQNYMH ETAIPEIA» pe To OlakpiTikO TiTAo «OTE», nou €dpeuel oto Mapouoi
ATTIKNG (000G Knoioiag apiBuog 99, T.K. 15124) ye A.®.M. 094019245 A.0.Y. ®AE AGHNQN (Ap. F'EMH: 1037501000,)
(oTo €&nc «OTE»), Ba napéxel aTov SuvdpounTr, Epocov anodexBsi Tnv AiTnor Tou Kai &vavTl Tou avtaAAaypaTog nou
npoBAénel o TipokaTaloyog Tou OTE, Eupulwvikn npocBaocn oto AiIadikTuo avTioToixng TaxuTnTag avodou/kabodou (oTo
£ENc «Ynnpeoia»).

OPIZMOI: «>uvdpounTnc / MeAATNC»: €ival To PUAIKO I VOUIKO NPOOWo, nou Pe TNV anodoxn Tng AiTnong Tou ano Tov
OTE, Tou napexeral n YANPeoia e ToUg OPOUG Kal TIG NPOUNoBETEIC NOU NEPIEXOVTAl OTOUC NApOVTEG ‘Opouc. «XproTnc»:
KGBe TpiTO, QUOIKO 1 VOUIKO, NMPOCWMNO MOoU Xpnoldonolei Tnv Ynnpeoia. «XT1abepry O£on»: TO (QUOIKO ONUEio
gykataoraong TnG TnAe@wvikng Tpapung Mou napeExeTal oTov SuvOpounTr) kal OTO Onoio  EvepyonolsiTal o
TNAENIKOIVWVIAKOC TEPHATIKOG EonAIoUOC yia Tnv npooBacn otnv Ynnpeoia. «Aitnon»: To CUVNUHEVO OTOUG NApOVTEG
'Opouc £vTuno, OTO OMoio anoTUN®WVOVTAl Ta BAcikd XapakTnpIoTIKA TNG YNNPEoiAG, TA OTOIXEId TOU ZuvOPOouNTn kal To
onoio unoypdgetal and Tov ZUVOPOMNTN Kal anoTeAEl avanoonaoTo PEPOG TNG napoloag ZUPRAcnG. «TNAEMIKOIVWVIAKOG
TepuaTikog EEonMiopoc»: kaBe €EonAIONOC oTnv MAEUpd Tou ZuvOopounTr Mou MANPoi TOUG OPOUC TNG IoXUoUOdq
VOHO0BECiag, €ival EYKEKPIMEVOU TUMOU, KAaTAANAOG kAl GUPBATOG NPOKEIYEVOU va £XEl NpOaBaacn oTnv Ynnpeaoia.

1. ANTIKEIMENO THZ ZYMBAZHZ

1.1 Me Tnv napouoa oUpBacn o OTE d1aBéTel aTov ZuvdpounTrh NpooBacn oTnv YNnpeoia cUN@WVA YE Ta avapePOEVa
OTNV CUVNUKEVN OE auTrv AiTnon Kal Touc NnapovTeg ‘Opouc.

1.2 H napouoa ZUuBaon diEnel T oxéoelg HETAEU Tou OTE kal Tou ZUvOPOUNTH OXETIKA KE TNV Napoxn TG Ynnpeoiac,
ME TNV EMIPUAGEN TwV OXETIKWV JIATAEEWV TNC Keipevng vopoBeaiag, evw I0XUOUV OE OXEON WE AUTHV Ta eKACTOTE
onuooieupéva Tipohoyia Tou OTE, Ta onoia anoTehoUv avandonacto WEPOG TNG napolodac. Oi AEMTOUEPEIEG TwV
IOXUOVTWV TIJoAoyiwv Tou OTE (6nwc TéAN olvdeonc, Ynviaia TEAN, K.AMn.) Kabwc Kai ENIKAIPOMOINKEVEG NANPOPOPIES YIa
Ta TIoAOyIa Tou OTE, diaTiBevTal oToug evdiapepduevoug, oTa onueia EEunnpetnong MeAatawv (kataoTriyata COSMOTE,
leppavog), TNAEQWVIKA PEow Twv apiBuwv 13888 (yia OikiakoUc-EnayyeAuatiec) & 13818 (yia  ETaipikouc-
EnixeipnoiakoUcg neAaTec), kabwg kai oTn diadikTuakn Tou dielBuvaon cosmote.gr/Fixed Pricelist.

1.3 >e kdBe nepinTwaon, katd Ta Aoind ioxUouv ol evikoi ‘Opol Mapoxng TNAEPWVIKAG FpapunG.

2. ANIOAOXH THZ AITHZHZ

Katd tnv katabeon kai €€€taon Tng Aitnong, o OTE dikaiouTtal va {nTnosl andé Tov Uunoyngio uvdopounTn Ta
OIKaloAOyNTIKA MOU anaiTouvTal yia Tov €AeyX0 TNngG TAuTOTNTAG Tou fi/kal Tou A®M Tou kai va eAEYEEl TNV MIGTOANMTIKNA
TOU IKavoTNTa, a&lonoliwvTac NANPoPopiec nou TnpoUvTal Vouipwe. H AiTnon npénel va €xel unoypagei vouiya ano Tov
unown®Io ZuvOpouNTn 1 ToV VOUILO €KNPOc®NO Tou.

3. MPOYMNOOGEZEIZ MAPOXHZ YMNHPEZIAZ

3.1 Ta pépn ouh@wvoUv OTI yia Tnv napoxr g Ynnpeoiag and Tov OTE npog Tov ZuvdpounTr anaiTeital n nAnpwaon
diag ek Twv npolnoBéoswv Twv nap. 3.1.1 f 3.1.2 og ouvduaopo pe Tnv nap. 3.1.3:

3.1.1 Evepyn TnAepwvikn Fpapun. Katapynon tng TnAe@wvikng Mpapung Tou ZuvdpopnTr CUVENAyETal TNV auTtouaTn
KaTapynon Tng Ynnpeaiac.

3.1.2 Evepynl TnAepwvikn Mpapun OTE nou Asiroupyei oe GAo napoxo oto nAdiolo Tng unnpeoiac X.E.M. (XovdpIkig
EkpioBwong Mpappnc).

3.1.3 Ma Tv napoxn Tn¢ Ynnpeoiac 6a npénel n TnAspwvikr) Fpayur Tou ZuvdpounTr va ASITOUpYei OE Neploxr, oTnV
onoia o OTE unooTnpilel TNV Ynnpeaia. lNa TIG NEPIOXEG OTIC onoieg n Ynnpeaia sival diaBgaiun, o ZuvOpouNnTNG KUNopei va
EVNMEPWVETAI EVOEIKTIKA ANo Ta onyeia nou avagépovTal aTov 0po 1.2 avwTEPW.

3.2 H ulonoinon Tou aItuaTog Tou SUvOpounTr NPAyUaTonolsiTal Epooov gival TEXVIKA EQIKTO. Ta PEPN CUPPWVOUV OTI
N TeXVIKN aduvayia evepyonoinong kal €v yével napoxnc Tng Ynnpeoiag duvatal va dianioTwOesi kal kata Tn ¢aon
gvepyonoinong TnNG YNNPeoiag kal o€ auTn Tnv nepinTwaon epapuolovTal Ta npoPAendpeva otov 0po 6.3 Tng napolodac.

4. AMOMNOIHZH EYOYNHZ
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4.1 O OTE oudepia gubluvn @€pel  yia Tn Asitoupyia Twv unodopwv OIKTUWV TPITWV napdxwv kabwc kal yia Tnv
ao@aieia, TNV NoIGTNTA Kal TNV ENApkeia dIKTUWV TPITWV NApOXwv N NPOCWN®V I UNNPECINV/NEPIEXOUEVOU OMOU Ba EXEl
npdoBaocn o ZuvdpounTnC HEoW TNG YNnpeaiac.

4.2 Ta nveupdTika dIKAI®PATA TwV NANPOPOPIWV I TWV OTOIXEIWV Nou XpnaolponoiouvTal and Tov OTE yia Tnv uAonoinon
NG Ynnpeoiag, 6a napapevouv NAvroTe aTov idlo.

4.3 O ZuvdpounTmic dnAwvel pNTa Kai eyyuatal 6T Ta PNvUPATa NAEKTPOVIKOU Taxudpoueiou, O KWOIKEC NPOYPAUHATWY,
Ta dedopeva, ol NANpPoPopisc, KaBwe Kal onolodnnoTe AAAO NEPIEXOUEVO 1 UAIKO MOU HETAQOPTMVOVTAl 1) AduBavovTal
HEOW TNG Ynnpeoiag anod auTov dev napapialel SikaiwPaTa NVEUPATIKAG ID10KTNoiac TpiTwv.

4.4 O OTE oudepia gubuvn @Epel yia Tnv opBOTNTA, NANPOTNTA, akpiBeia, aflonioTia, N XpNoIMOTNTA TWV NANPOPOPIMY
Kal €V YEVEI TOU MEPIEXOUEVOU Nou AapBAavel o ZuvOopouNnTnG HEOW Tou JIkTUOU TpiTwv N Tou AladikTUou.

4.5 O ZuvdpounTnG anodexeTal, CUNPWVEL kal ouvopoloyel 0TI Ba kavel cUvvopn kal NpoOaPopn Xpron TnG Ynnpeoiac. Q¢
€K TOUTOU 0 ZUVOPOUNTNG, EVOEIKTIKA Kal OXI MEPIOPIOTIKA, CUMPVE 0TI dev Ba KAvel Xprion auTng yida: a) va npogevnoel
BAABn oe avnhiko, B) va PETAdWOEl 1} va ANOKTNAOEl NpOoBacn Ot MEPIEXOPEVO MOu eiTe napaPialel onoiadnnoTe
dIkaiwpaTa TPITwV, €iTe NPooBAAel TN NPOCWNIKOTNTA TPITWV, €ITE NAPEVOXAEI e ONOIOVONMOTE TPOMO TA ATOMIKA Kal
KOIVWVIKG JIKaI®PATa TPITwvV, €iTE EPXETal, YE onolovOnnoTe TpOMo, o€ avTiBeon pe To VvOUO, Y) va napanAavioel
onoIoVONMOTE WG NPOC TNV NPOEAEUCN TOU MEPIEXOPEVOU TNG YNNnpeoiag, ) va {NUIWOE! Y onolovOnnoTeE TPOMO T ¢run
Tou OTE 1 kal TPiTWV, €) va B€oel o€ kivduvo TNV acpdaieia Tou AikTUou.

4.6 O OTE dev eyyudTal yid TnV €UMNOPEUCINOTNTA, TNV KATAAMNAOTNTA YId OUYKEKPIPMEVO OKOnd kal Xprnon r Tnv
ao@aieia anod emBéoelg TPITWV 1 and yeyovoTa avwTépac Biag Twv dIadIKTUAK®WY UMNPECIOV NMou o ZuvopounThc Ba
XpPNolPonolel JEow TNG YNNpPeoiac.

4.7 O OTE dev gUNAEKETAI OE TUXOV DIEVEEEIG HETAEU SUVOPOUNTWY I AUTWV WE TPITOUC, Ol OMOIEC KUNopei va npokUWouv
ano n katda Tn XprHon Twv UNNPECI®V 1 Tou dIKTUOU Tou.

4.8. Na Tnv napoxn Tng Ynnpeoiac pe duvapikr dielBuvon IP (Dynamic IP) kai yia Tnv kaAn Asiroupyia Tou AiktUou , o
OTE diatnpei To Oikaiwpa va OlakONTEl OTIyMIdia Kal enava@epsl AUeca kal autopyata Tnv Ynnpeoia o€ Xpovika
dlaoTnuaTa, Ta onoia dev PNOPEi va angxouv PETAEU Toug MiYOTEPO ano €ikoal TEGOEPEIG (24) WPEC.

4.9 Enionuaiveral 0TI ol avnAikol, nou dev £xouv cupnAnpwaoel To 180 €To¢ TNG NAIKiag Toug, anayopeUsTal va Kavouv
Xprion TNG Ynnpeoiag yia npdoBacn ot Ynnpeoieg MepiEXOMEVOU MOU aneuBUvVOvVTal AnOKAEIOTIKG O &VANIKEC., 2€
nepINTWaON nou aviAikol, Napd Tn pNTH WG Avw anayopeucn, kavouv Xpnon Ynnpeoiwv Mepiexopévou nou BswpolvTal
akaTAMNAEG yia autoug, o OTE dev (Epel kapia euBuvn, OedouEvoU OTI N NPOOTAdia Twv avnAiKwV anoTeAEl NpwWTIOTWC
UMOXPEWGON TOU ZUvOPOUNTN, O 0Mnoiog EUBUVETAI ANOKAEIOTIKA.

4.10 & opIOPEVEC NEPINTWOEIC Ol onoieC kaBigToUv TNV napoxr TNG YNNPeoiag avePIKTn 1 HEIWPEVNG NOIOTNTAG, XWPIG
unaimoTtnTa Tou OTE, dev oQeiAeTal anoxpéwan oTov SUuvOPouNnTr). TETOIEC NEPINTWOEIG EVOEIKTIKA Kal OXI NEPIOPIOTIKA
givar: BAABn 1 karaoTpo®r Tou AIKTUOU (QPUOIKEC, TPOUOKPATIKEC I AAAEC aiTiec) onou Ba anaitnouv eKTETAMPEVEC
£pYAOCieC kal yia HeyaAUTEPO XPOVIKO dIAoTNHA Twv dUO £pyaciywv nUepwv, al&non TnG andoTaonc Tou ZuvOpounTr ano
TO KOUBO Mapoxnc Tng Ynnpeoiac AOyw avTikaTaoTaong Tou AIKTUoU XaAkoU kai Kaivoupylag dpodoAdynong Twv
YPAUH®V, EURAVION 10XUPRC NNyNR¢c BopuBou atnv ypapun (n.X. Adyw eykataoraong kepaiag padiopwviac/TnAedpaonc n
av&non TNG 10XU0G EKNOUNNAC Miag uplioTapevng nnyng BopUBoU) WEXPI va Yivel EiTe anopakpuvaon TN Nnyng BopuBou n
avadpopoAdynaon Tou AIKkTUoU 0To BaBud nou eival TEXVIKA EPIKTO K.AM.

5. THAENIKOINQNIAKOZ TEPMATIKOZ EZONAIZMOZ

5.1 MNa Tnv opaAn napoxn Tng Ynnpeoiag anaiTeital va gival oe KaTaoTaon Asiroupyiag o avaykaio¢ ouuBaTog eEonAIoUog,
oUPpWVa PE TIC ONUOCIEUPEVEG TEXVIKEG npodiaypa®ec (cosmote.gr/Fixed Network Specs). O ZuvdpounThG HNopei va
npopunBeuTei Tov avaykaio €EonAiopd €ite and Tov OTE (TnAenikoivwviakog Tepuatikog EEonAiopoc OTE) eite and Tpito
npounBeutr] (TnAenikoivwviakog TepuaTIkOG EEomMIONOC TpiTou). € NepiNTwOn nNou o SuvdpounTAC NpoundeuTei
TnAenikoivwviakd TepuaTtikd EEonAioyd OTE, auTtdc napaxwpeital otov ZuvOopounthy oUPPWVA HE TOUG eKAOTOTE
IoxUovTeG MevikoUg ‘Opouc Mapoxng TNAEPwVIKNAG Mpappnc.

5.2 & nepinTwon Nou o SuvdpounTAC KaTayyesiAel TNV napouoa cUupwva Pe Tov 0po 6.3 TNC Napoucac, 0 SUVOPOUNTNG
Ba npénel va enioTpEwel To oUVoOAO Tou TepuaTikou EEonAiopol OTE oTn ouokeuacsia Tou, oTny idia dpioTn kataoraon
nou Tov NapeAaBe kal Je OAa Ta NapeAkOpeva Tou (Tpo@odoTikd, kaAwdia, GIATPO K.AM.), dlagopeTika emiBapUveTal e TO
€KAOTOTE NOCO MOU  avaypageTal oTnv enionun 10tooeAida Tou OTE (cosmote.gr/Fixed CPEs Loan).

5.3 KaTa Ta Aoind yia Tov TnAenikoivaviakd Tepuatikd EEonAiouod €ite Tou OTE eiTe TpiTou £pappdlovTal ol eKAOTOTE
IoxUovTEG [evikoi ‘Opol Mapoxng TNAEPWVIKAG Mpapunc.

6. YNOXPEQZEIZ / AIKAIQMATA TOY OTE
O OTE katd Tnv napoxn TnG Ynnpeoiac dev epapudlel yia Tnv npooBaon oto O1adikTuo WETPA napeunoddionc,
KaBuaoTEPNONG Kal JIaKPITIKAG METAXEIPIONG TNC KiVNONG EKTOC €AV AUTO €ival avaykaio yia @) Tn CUPMOPQWON PE TNV
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€6VIKN N supwnaikr) vopoBeaia, TIC anopdaoelc dikaoTnpiwv f dnuooiwv apxwv, B) Tn diaopdiion TNC akepaidTNTAG Tou
OIKTUOU TOU Kal TWV UMNPECIQV MOU NAPEXOVTAl JEOA ano auTd Kal ToU TEPUATIKOU EONAIGHOU TwV TEAIKWV XPNOTWV Kdl
y) TNV npoAnwn €PeAaviong eunodiowv AOyw CGUP@OpNonG Tou OIKTUOU 1| TOV MEPIOPIOUO TWV EMINTWOLWY and Tuxov
€EQIPETIKN 1} NPOCWPIVI) CUKPOPNGCN Tou JIKTUOU Tou. Q¢ WETPA Napsunodiong Kivnong, ouupwva Pe Ta napandavw, Oev
vooUvTal Tuxov Opia Katavalwong npoPAEnOMEVa OTIG OIKEIEC OUMPBACEIC TWV EUMOPIKWY NpoypauuaTwy Tou OTE.
OnolodnnoTe PETPO dlaxeipiong TNG kivnong anaitei ene€epyacia dedopevwY NPoownikoU XApdkTnpa Tou ZuvOpounTr
yiveTal govo yia Toug avmTEPw AOYOUG 1) TNV €EUNNPETNON TNG CUVAAGKTIKNG OXE0NC ) YIa TNV UAONOINGT CUYKEKPILEVNC
AeIToupyIKOTNTAG.

O OTE avapTtda nepiodika €NIKAIPOMNOINKEVEC HETPACEIC TAXUTATWV TNG YNNPEoiag oTnv 10TooEAIda:

cosmote.gr/Fixed BB Measurements

6.1 O OTE evepyonolei TNV Ynnpeoia evroc 0éka €€l (16) epyacipwv NUEP®V ano Tnv ENOMEVN EpyAcIUn NUEPA UNOPOANG
NG AiTnong, epooov ival TexVIKWG ePIkTO. Ikavonolei O kABs aiTnua PETABOANG TN Ynnpeoiag nou npoBAENsTal oTnv
AiTnon Tou ZuvdpounTh, EQOCOV €ival TEXVIKA €PIKTO Kal oUPPWVA PE TOV KABE @opd IoXUOVTa TIMOKATAAOYO Kal TIG
I0XU0UCTEC d1adikaaiec.

6.2 H Ynnpeoia BewpeiTal auTodIKAIWC OPIOTIKWC napakngdeica and Tov JuvdpounTrn Kkatd Tnv nuepounvia
gvepyonoinong Tng ano Ttov OTE. e nepinTwon KAtd Tnv onoia n TaxuTnTa nou ouyXpovilel o TnAEnIKOIVKVIAKOG
TepuaTikog EEonMiouog gival onuavTika PIKpOTEPN anod Tnv aimnBeioa, o ZuvopounTNC UNopei €iTe va napaAdpel opioTIKA
™V Ynnpeoia, €ite va {nTnosl YeTatponn Tng oUVOEONC TOU OF WIKPOTEPN OVOMPACTIKNA TaxUTnTa (epdoov diaTiBeral
EUMOpPIKA). 2€ NePINTWOn aduvayiag evepyonoinong TnG Ynnpeoiag o ZuvdpounTng duvartal va katayyeiAel Tnv napoloa
alnuiwg. TNV NEPINT®WON auTh Kal JOVO TUXOV MnpokaTaBAnBév nocd yia Tnv YNNPeoia €nIOTPEPETAlI ATOKWS OTOV
>uvdpounTn.

6.3 O OTE napéxel Tnv YNnpeoia oTIC EKACTOTE EUNOPIKA JIABECIMEC TaXUTNTEC KAl CUMPWVA PE TNV EMIAOYT TOU MEAATN
oTtnv Aitnon. Ta pépn oup@wvouv OTI: a) ol avapepoueveg oTnv Aitnon diaBéaipeg TaxUTNTEG €ival Ol PEYIOTEC OUVATEG
nmou pnopei va ouyxpovioel o TnAsnikoivaviakog TepuaTikog EEonNiopdc kai B) n peyiotn TaxuTnTa TG YNNPeoiag
(dnAadn, n TaxUuTnTa nou ouyxpovilel 0 TnAENIKOIVWVIAKOG TepUaTikOC EEonAIoPOC nou JlabETel 0 ZuvOpPOMNTNG)
KaBopileTal kaTA TNV XPOVIKN OTIYMR TNG €vepyonoinong TneG. Evdéxetar va eugavidovral anokAioeic TaxutnTag PETAgy
OMOPWV ONMEIWV yia AOyoug au&nuévne anodaTacng Tou anueiou alvdeonc and To onueio Napouaiag, TnG NoloTNTAG TNG
E0WTEPIKNG KAAWDIWONG TOU KTIpIOU Tou SUvOPOMNTN, TN YEWYPAQIKN B€on Tng dielBuvong Tou ZuvdpounTr, TO WEYIOTO
OUVOAIKO NARBoc ZuvdpounTwv Mou eEunnpeToUvTal TQuTOxpova ano To idlo onyeio napouadiac k.An. & nepinTwon
ONUAvVTIKAG, ouvexoUC I TAKTIKA enavaAauBavouevnG anokAIong, METAEU Twv MPAydaTikwv €nidOCOEWV KAl auTwv rou
dnAwvel o OTE oTnv IoTogEAIda ToU, £EPOOOV AUTH WUNOPEi va TEKUNPIwOe and To ZuvdpounTn Kal eniBeBaiwBei anod Tov
OTE, kal aTo Baduo nou o OTE dev pnopei va anokaracTrosl Tnv TaxuTnTa avodou/kabodou, o SuvdpounTrg duvaTal va
armnBsi Tnv aldnuia PETATponn TnG oUVOEONG O WIKPOTEPN OVOUAOTIKN TaxuTnTa (epodov diaTiBeTal Unopika) 1 o€
nepinTwon PN UNapéng XaunAoTePNC ePnopika diabéaiung TaxuTnTac va katayyeilel Tnv napovoa alnuiwd.

6.4 O OTE deopeveTal va ulonoliei JEda o €UNOYO XPOVIKO OIAoTnUa onoiadrnoTe TPOMOoMoinon TwV OTOIXEIWV TNG
Ynnpeoiag r YeTa@opd TnG o aAAn OielBuvon Asitoupyiag TnNG TnAEPVIKAG Fpappng Tou NeAdTn, €pOCovV auto Eeival
TEXVIKA EPIKTO Kal PE EMIBAPUVON TOU YE TA avaAoyouvTa OTnV EKACTOTE NEPINTWON TEAN. O ZuvOPOUNTHG eV XPEMVETAI
ME Ta avaloyoUvTa unviaia TEAN KaTtd To didoTnua nou Oev Tou NApEXeTal N YAnpeaia Aoyw Twv £pyaciov UETAPopPAc r
Kal Tpononoinong TaxuTnTac.

6.5 > nepinTwaon nou n TNAE@wVIKN Mpapun Tou ZuvdpounTn dlaKonei NPoowPIVA AOYw OPEINNG, HETA TNV €EOPANCT| TNG
ano 1o ZuvdpounTh, N TnAewvikn Mpayun 6a enavacuvdeBei kal Ba eniBapuvBei os endyevo Aoyapiacud PE To TEAOG
£Navacuvdeonc OnwG auTd opiletal oTov enionuo TiMokatdloyo Tou OTE (BA. O0po 1.2 avwTépw), To onoio Oev
ENIOTPEPETAl.

6.6 >t nepinTwon BAABNG TG Ynnpeoiag nou dev opeileTal o unaimidTnTa Tou ZUVOPOUNTH /KAl TPITOU NPOCWNOU, KAl
odnyei og diakonn TNG NApoxng TNG oTo ZuvOPouNTn (EKTOG TwV NEPINTWOEWY avwTEPAC Biac oUuPwva Pe Toug Mevikoug
'Opouc Mapoxnc TNAEQWVIKAC Mpapung) kai epoaov n BAABRN unepPaivel Tic dUo (2) epydcIUeg NUEPEC anod TNV nUepounvia
onAwonc Tnc BAABNG, o OTE unoxpeoUTdl va MIOTWVEI AUTOUATA TOV SUVOPOUNTH, HE TNV avaAoyia Tou pnviaiou TEAOUG
MoU avTIOTOIXEI OTO OUVOAO TWV NUEPWV XWPIG YNnpeaia and Tnv enopevn nuépa Tng dNAwaong Tng BAABRNG WEXP! Kal Tnv
NUEPA ANoKATAoTACNC TNG. AIEUKPIVI(ETAI OTI OE NEPINTWON EVEPYOU OIKOVOUIKOU MpoypduuaTog e viaio pnviaio nayio,
N NioTwWon agopd OTO WEPOC TOU Mnayiou Tou MpoypdupaTog nou avTioTolxei otnv Ynnpeoia. H niotwon Ba yiveral og
£MNOPEVO Aoyapiacuo Tou ZUvOPOUNTN TO apyoTePO evTOC eEauvou anod Tnv apan Tne BAGRNC.

6.7 O OTE evnuepwvel, MEOW TNG €nionung 10TooeAidac Tou (cosmote.gr/fixed) r/kai pe kGO aA\o NPOGPOPO KaTd TNV
Kpion Tou TPOMo, Tov SUVOpOUNTH yia TuxOv npoypaupdaTiopévn diakonr) TnG YMNPeoiag OQEINOUEVN OE EPYATIEC
avaBasuiong f/kal ouvTnpnoneG. ZTnv NepinTwan autr, o ZuvdpounTng dev dikaioUTal anolnuinan yia To Xpovo 8IaKomnng
NG Ynnpeoiac,.

6.8 O OTE evnuepwvel, TOUAAXIOTOV PEOW TNG enionung 1oTooeAidac Tou (cosmote.gr/fixed kal onueio 1.2 avwTépw)
n/kar ye kabe aAho npdopopo KaTd Tnv Kpion Tou TPOMNo, Tov SUVOPOUNTN Yia onoleadnnoTe eEeAiEeic nou agopolv Ta
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npoiovTa Kal TIC UMNPECIEC Tou, ONWC €I0aywyn VEWV MPOIOVTWV Kal UMNPECIOV, aAAayr) oTtov Tpomo npdoBacng,
METABOAN TOU TIHOKATAAOYOU | TOU TPOMOU XPEWONG K.AM.

6.9 O OTE evnuepwvel TOUAAXIOTOV JECW TOU AOydpIaopou Tou JUvOpOMNTH Kai TnG 1oTooeAidag Tou (cosmote.gr/fixed)
OXETIKA JE PHOVOUEPH TPOMonoinon Twv 6pwv TN napoucac Zuupacng ouPewva Pe Thv IoxUouoa vopoBeaia.

6.10 H Ynnpeoia evdéxeTal va NapeXel kal NAEKTPOVIKO Taxudpopeio. To 'Ovopa Xpriotn (Username) Tou SuvOpounTr) WE
TNV nNpoaBnkn @domainame.gr (6nou To domain name kabopileTalr and Tov OTE, anoteAei Tn dielBuvan Aoyapiacuou
nAekTpovikoU Tayudpopciou (e-mail account) nou O£rel/dsopelsl o OTE otn 01a6son/npog OpeAog Tou SuvdpounTn
£pOOoV 0 TeEAeUTaiOC To eniBupsi. MeTd Tn ANEN Tng napoucag ocUuBacnc, To 'Ovopa XproTtn (Username) Tou ZuvdpounTn
napapevelr deopeupevo (Oev pnopei va diateBei/xpnoiponoinei and alov ouvdpount napd povo and Tov idIo) yia
XPOVIKO didoTnua €& (6) unvav, PETA TNV NApodo TOU onoiou anodeoueUsTal kal Ynopei va xpnoigonoindei and dAhov
uvdpounTn.

6.11 3¢ nepinTwon KaTapynong TnG YNNpeoiag Ke nNAEKTPOVIKO TAXUOPOMEIO Kal EpOoOV 0 ZUuvOPOUNTAG OIaBETEI NAgov
Mia aAAn BieUBuvaon Aoyapiacpou nAekTpovikoU Tayxudpopeiou (e-mail account) nou Tou €xel anodobei and aiho Mapoxo,
KaToniv ENiKoIVwviag Tou Pe To dikTuo eEunnpétnong nedatwv (13888 yia OikiakoUc-EnayysApartiec, 13818 yia ETaipikoUc-
EnixeipnoiakoUc¢ neAaTeg, Aappavel odnyieg yia TIC anapaiTnTeS EVEPYEIEC WOTE yia XPOVIKO didaTnua €&l (6) unvav a) va
npowBeiTal n eioepxoyevn otnv nakid dieuBuvon nAeKTPovIKr alnAoypagia npog Tn véa OIEUBUVAN NAEKTPOVIKOU
TaXudPOMEIOU TOU Kal B) va eVNUEPWVEI AQUTOUATA TOV AMOOTOAEd, OTI 0 MApAAnNTNG €€unnpeTeital NAéov and Ao
Mapoxo Kabwg Kal va Tou yvwaoTonolei Tn véa dieubuvan Aoyapiaopol nAEKTPOVIKOU TaxUdPOMEIOU Tou NapaAnnTn.

6.12 O OTE é£xel Oikaiwpa, €pOoov AABel OXETIKR yvwon, va agaipsi n va diaypdpel aueod, v OA® N v UEpEl,
onoIodNANOTE NEPIEXOUEVO N UAIKO £pXETAl O avTiBeon We BIATAEEIC TNG €BVIKNG KAl KOIVOTIKNG VOUoBeaiac rj npooBAaAAel
Ta XpnoTa nen.

6.13 O OTE, katoniv evnuEPWONG Tou ZuvdpounTn, dikaioUTal va diakonTel TNV Ynnpeoia, katd Tn dIdpKeia 10XUoC TNG
>UpBaonG, o€ NEPINTWON KN CUPKOP@WONG TOU ZUVOPOUNTH KE TOUG OPOUC AUTNG.

7. YIIOXPEQZEIZ / AIKAIQMATA ZYNAPOMHTH
7.1. O ZuvdpounTnG unoxpeouTal:
7.1.1 Na kaver oUvvopn Xpron Tng Ynnpeoiag T000 o idlIog 600 kal OnologdnnoTE XPrioTnG.

7.1.2 Na ouvdéel oupBaTo TnAenikoivviakd TeppaTiko EEonAiopd (BA. 0po 5.1) kal va eEao@alilel Tnv eykaTaoTaaon kai
KaAr| Asitoupyia Tou UAIKoU/AoyiopikoU Tou H/Y Tou woTe va KaAUnTel TIC EAAXIOTEG anaiTroeIC yia TNV OpaAn AsiToupyia
NG YNnpeoiac. € NepinTwaon nou o ZuvOpounTng Oev ouvdioel oupBaTo TnAenikoivwviakd TepupaTikd EEonAiopo 6a
unoBabuileTal n TaxuTnTa TNG Ynnpeoiag, f n Ynnpeoia 6a diakonTeTal Xwpic GAAn evnuEPWON ToUu SUVOPOUNTH WEXP!I O
SuvOpPOUNTAC va avTikaTaoThoel Tov TepuaTiko EEonAiopd pe €€onhiopd oupPatd yia Tnv napoxn Tng Ynnpeoiac. H
Olakonn TNG Ynnpeoiag evdéxetal va odnyesi kal og nAfpn diakonny TNG TnAEQwvIKNG pauung Tou SuvdpounTh
(oupnepIAaPBaAvOEVWV Kal TWV KANOEWV EKTAKTNG avaykngc).

7.1.3 Na €Eao@aliel Tnv adidAeinTn nAekTpIkr Tpo®odooia Tou TnAemikoivwviakoU TeppaTikoU EEonAiopol pe idieg
danavec.

7.1.4 Na efopAei epnpdBeopa kal oUP@wva Pe Toug MevikoUc ‘Opoug TNG TNAEPWVIKNG Mpauung To Aoyapiacuo nou
anooTéMel o OTE.

7.1.5 H Ynnpeoia napéxeTal Npog Tov ZuvOpouNnTr anokAEIOTIKA Kal JOvo npog idia xprion. O SuvdpounTnG anayopeveTal
va napaxwpei Tn Xprion Tng, UNeKUIoCBWVEI, JETANWAEI Kal eV YEVEI va TnVv JIABETEI NPOG EUNOPIK EKUETANAEUON.

7.1.6 >t k@Be véo ZuvdpounTh TNG YNNnpeoiag napéxeTal yia auoTnpd npoowrnikr Xpnon apxikd Ovopa MpooBacng
(Username) kai véog Kwdikog NpooBaong (Password) Ta onoia ekdidovTal autopaTa Bacel alyopibuyou ano tov OTE. Ta
napandvw oToIxeia evepyonoloUvTal oTn YPAauun Tou ZUvOpoUNTr auToPaTa vTog TNG NHEPAC €KDOOTIG TOUC. ZUCTHVETAI
oTov ZuvOpouNnTh va aA\a&el autd To Username PECW OUYKEKPIMEVNG I0TooEAIdac Tou OTE yia Tnv onoia evnUePWVETAl
KaTa Tnv nwAnon. Enirpénetar povo pia alayn Username. Ev ouvexeia pnopei pe Tov idlo Tpono va aAd&el Tov Kwdiko
MpdoBaang (Password) 60e¢ QopeC enBupEl. M'vwaTonoinon TWV W Avw OTOoIXEIWY Kad' olovdNnoTe TPOMO OE TPITOUG HE
1 Xwpic avTaA\ayua anayopeUsTal Kal ouvioTd Kakn xprion Tou SikTUou. Ta Vodika Npoowna GEPouUV TNV euBlvVN WOTE 0
Kwdikoc Mpoopaaong (Password) va xpnoiponolsital povo and Ta €€ouciodoTnUéEva NpoG autod NPOowna Kai POvo yia TIg
avaykeg Touc. e nepinTwaon anwAeiag, diappong r kAonng Tou Kwdikou MpooBaong (Password) o SuvdpounTig
unoxpeoUTal va €100M0IN0el AUEows kal eyypapwe Tov OTE yia anevepyonoinon Tou oxeTikoU Kwdikou MpdoBaonc, 6a
QEpel O KABE OIKOVOWIKN €MIBAPUVON Nou TUXOv npokUWel anod Tnv Katd Ta avwTépw Xpron Tou KwdikoU Mpoopaaong
(Password) pexpl o OTE va AaBel Tn oxeTIkn €yypaen €1donoinon. O ZuvdpounTAG €ival anokAEIOTIKA UNEUBUVOC yIa OAEG
TIC NPGEeIc nou dievepyouvTal pe To ‘Ovopa Mpoopaacng kal Tov Kwdiko MpdoBacng kar unoxpeoUTal va eidonolei apeaa
Tov OTE yia onoiadnnote pn €EouciodoTnUEVN XPrion Mou evOEXOMEVWC OIEVEPYEITAl PE AUTOUC Kal yia onoladnnoTe
(akopa kal yia evdexopevn) napaBiacn aoc@aleiac. Ta oToixeia autd dev yvwaTonoioUvtal anod Tov OTE og Tpitouc. O
OTE dev euBlvetal yia onoiadnnoTe BAGBN i {nuia Tuxov NPOKUWE! yia To SUVOPOUNTr ano Tnv auBaipetn r napavoun
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XPron TwV avwTEPw OTOIXEIWV and TpiToug, Adyw diapponc Toug N yia onolovdnnoTte dAho Aoyo kai diatnpei To dikaiwpa
va {nTioel TV katapoAn anolnuiwong and Tov ZuvOpounTr, O NEPINTWON NMOU UNooTei onoloudnnoTe €idouc {nuia ano
Tnv aubaipetn | napavoun xpnon Tou OvouaTtog Npoopaong kai Tou Kwdikou Mpoéopacnc.

7.1.7 O >uvdpounTtnc unoxpeouTal va Xpnolgonolei TiG unnpeaieg Tou OTE oUPpwva PE TO VOUO, TOUG NAPOVTEC OPOUC,
Kal TIc odnyieg Tou OTE kai va pnv npofaivel o NPAa&eIc | napalsiyeic nou pnopoUlv va NpokKaAéoouv onoladnnoTe BETIKN
N anoBetikn {nuia otov OTE, va ennpedoouv | va B£oouv o€ KivOUVO TNV NApoxn TwV UNNPECI®YV, I va NPOKAAEGOUV
BAGABN n ducAeiroupyia. O SuvdpounTnc euBUvVeTal o€ anokataoTaon kabe {nuiagc nou Ba unootei o OTE anod Tnv &k
MEPOUC TOU Napapacn Twv NapovTwy Opwv.

7.1.8 O ZuvdpounTng eubuveTal yia kabe Kakn xprion nou yiveral Jeow Tng Ynnpeaoiac. Kakn xprion ouvioTtd, evOeIKTIKA
Kal Ox1 neplopioTika, kdBe anoneipa 1d10MoINoews Tou anoppnTou Kwdikou MpdoBaong (Password) aMou xpioTn, n
padikny anooTtoAn pn {ntndeioag nAekTpovikng ahAnAoypaiag yia npowdnTikoUg | NAnpogopiakoUc okonoucg (spamming),
N €v YEvEl Npowdnan avenBuunTwy, EVOXANTIKOV 1 napanAavnTikwV PNVUPAT®V (aAUCIOWTEC €NIOTOAEC, CUCTHUATA
nupapidwv k.Am.), oupnepiAappBavopévne kabe npoondbeiag €€andtnong 1 napanAdvnong HECW napanoinong Tng
enikepalidac (header) Twv pnvupatwy (spoofing), n anooToAr peydAou apiBpolU NapOHoIWV NAEKTPOVIKWV UNVUHATWY
oTov id1I0 napainnTtn (mail bombing), kaBw¢ kai n pe onolovdnnoTe aAho Tpono npoondbeia dIaTAPA&NG TNG OoHaAng
AeiToupyiag Tou OIKTUOU )/Kal NApak®AUGNG TNG XPNoNg autou and aAloug xpnoTeg (péow uneppopTwong, flooding,
“denial of service” attacks, crashing k.An.), n HETAd00N WN@IAK®V IV 1 ouva@ous enidnuiou Aoyiopikou (trojan horses,
worms K.Am.), ol kGfe €idouc eniBéoeic aTo dikTuo/servers Tou OTE | Tpitwv (hacking, cracking k.An.), n peradoon),
Olavopn n/kar anoBrkeuon napavopou UAIKoU (A.x. neipatikd Aoylopiko, copyrighted music tracks, copyrighted DVD,
movies, €ikoveg/video NaIdIKAG Nopvoypagiac, KEIYeVa NMou UMOKIVOUV OE TEAEON EYKANUATIK®V EVEPYEIWV, UAIKO MOU
npodyel dlakpioelg e Baon To GUAO, TO BPrOKEUNA, Ta NONITIKA PPOVAKATA, TN QUAETIKA N €BVIKN npoéAeuon) K.AM. Z€
nepinTwan ap@iBoAiac oto nAaioio TnG napoloag UPBaAcNC, HOVOC aplodIoG va KPIvel av KAnold EVEPYEId CUVIOTA KakKr)
xpron eivai o OTE.

7.1.9 OnoiadnnoTe Tpononoinon TaxutnTag Tng Ynnpeoiag duvatal va uhonoindei, epdoov TEXVIKA €ival EQPIKTO Kal unod
TIC idlec NpolnoBéoelc nou 1oxUouUV yia TNV apyIkn napoxn Tng Ynnpeoiac. XTnv MEPINTwON Mou n Tporonoinon 1 n
METApopa dev gival EPIKTH, 0 ZUVOPOUNTNG evnuepwveTal and Tov OTE oxeTIka kal unoxpeoUTal evrog dUo (2) epydoipwy
NUEPWV VA EVNUEPWOEI avTioToixa eyypapwe Tov OTE, €dv emBupei Tnv katdpynon f diatnpnon Tng Ynnpeoiac. Edv
napéABel anpakTn n w¢ avw npobeopia, o OTE diatnpei TNV YNNpeoia wg EXEl.

7.2 O ZuvdpounTnc duvatal va {nTrosl onoiadnnoTe WeTaTponny oToixeiwv (n.X. HeETapopd oe aM\n dielbuvon) n
METABOAN TEXVIKQV OTOIXEIWV TNG YNnpeoiag, onwc auta opifovral atnv Aitnon r alayr TaxutnTag MpoypauuaTog We
XPOVIKN O€0UEUON, GUPP®WVA PE TOV EKACTOTE I0XUOVTA TIHOKATAAOYO Kal TIG EKAOTOTE 10XU0UOEC 01adIKATIEG.

8. OIKONOMIKOI OPO1

8.1 H xpéwon Twv Pnvidiwv TEAWV TNG YNNPECiag oTov SUvOpoUNTr EVOWUATWOVETAlI GTOV AOYapIaouo TNG TRAEPWVIKNG
YPAUUNG €ni TNG onoiac napexeTal n Ynnpeoia 1} o€ EexwpIoTo pnvigio Aoyaplacuo oc nepintwon X.E.I. (WLR). Ma Tig
XPEWOTEIG Kal TIG NANPWHEG pappolovTal ol ekAoToTE IoXUovVTEG Mevikoi ‘Opoi Mapoxng ThAEPWVIKAG Mpappng.

8.2 H diakonn -npoowpIvi] N OpIOTIKA— TNG TNAEQPWVIKNG pauung Tou SuvdpounTr yia onolodnnoTe AOYo,
oupnepIAaPBavoPEVNG Kal TNG W €UNPOBECHNG €EOMANCNG TOU avTIOTOIXOU Aoyapiaopou, €nipEPEl Kal avTioToixn
dlakonn Tng Ynnpeaiac.

9. AIAPKEIA THZ ZYMBAZHZ

9.1 H napouca >UuBaon eival aopioTou XpOVoU eKTOC av 0 ZuvOPoUNTNG KE TNV AiTnor Tou enéAe€e n UpBaocn Tou va
£xel opIoMEVN didpkela AOyw €mdOTNONG GUCKEUNG, nayiou TepuaTikoU €EonAiopoU ) onolaagdnnoTe ahAng emdoTnong n
NpPooPOPAG -avaAoyad HE TNV €UMOPIKN Tou MOAITIKA- €xel AaBel o Suvdpounmg and Tov OTE. 3€ nepinTwon nou o
>uvdpounTnig dev eMAEEEl n ZUPBAcT| Tou va €xel opiopévn didpkeia, TOTE n eAaxioTn didpkeia TnG napoloag opileTal o
OUO Hrve.

9.2 e nepinTwon nou n napoloa ZupBacn eival opioPévou XpOvou, PETA Tn AREN TG JIAPKEIQG PETATPENETAI OF
aopioTou XpOVOU, EKTOG av O ZUVOPOUNTNC EMIAEEEI €iTE va TNV avavewaoel yid OPIOUEVO XPOVO EITE va TNV KaTayyeilel
oUppwva We Ta opiopeva oToug MevikoUg ‘Opoug Mapoxnic TNAEPWVIKAG MpapMnG.

KaTta Ta Aoind kai yia ot dev npoBAENETal OTOUGC NAPOVTEG 'Opoug epappolovTal ol EKAoToTe IoXUovTeG lMevikoi ‘Opol

TnAepwvikng Mpapung Tou OTE.

Mvopilw kal anodéxoual avenipuAakTa Toug napodvTes * OPOYS SYMBASHS EYPYZQNIKHS MPOZBAZHS" .
Huepopnvia:
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Sppayida Etaipiag /
KwdIkdC KaTaoTnuaTog - Znueiou MwAnongc: Ynoypapn ZuvdpounTry/ i Nopidou Exknpoownou:
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