FENIKOI OPOI tYMBAZHZ COSMOTE TV MEZQ AOPY®OPOY lA EMAITEAMATIEZ

1. Oumapovteg 6pol o cuvduaouo pe TNy Aitnon tou MNeldtn, toug Eldikolg Opoug Kol Ttov Loxvovta
Tlwokatahoyo tng COSMOTE TV, mou PBplokovtal avoptnuévol oOToug SLadSLKTUAKOUG TOMOUG
www.cosmotetv.gr, www.cosmote.gr kot Twv omoiwv €xel AdBel yvwon o Nehatng, kaBopilouv Toug 6pouc
UTO Toug omoloug n Etatpia «Opyaviopog TnAemikowwviwv EAAGSog A.E» (oto €€ng «OTE»), e €dpa to
Mapouot Attikig (Aewd. Kndlolag ap.99) mapexel otov Zuvdpount tv Ynnpeoia COSMOTE TV Méow
Aopudopou lMNa Emayyelpatieg (oto €€n¢ «Ynnpeoia») kabwg eniong kat tnv Mpdcbetn Yrnnpeoiot COSMOTE
TV Multiroom (oto €€n¢ «MpocBetn Yiinpeoia»).

H Yninpeoia eival n tnAgontikn petddoon npoypappdatwy tng COSMOTE TV oto Zuvdpountr évavit pnviaiou
téhoug. H MpoaoBetn Ynnpeoia COSMOTE TV Multiroom givat n HeT@doon Twv Mpoypappatwy tne Ynnpeoiag
Tiou SLaBetel o MNeAdtng og €wg KALTPELS (3) emMUTA£0OV TNAEOTITIKOUG SEKTEC OL OTTOLOL Bal TIPETIEL UTIOXPEWTIKA
va AeLtoupyoUV eVtog Tou (8Lou xwpou eykatdotaong kat Aettoupyiag tng Ynnpeoiog COSMOTE TV.

H Mpb6oBetn Yninpeoia xpewvetol oUWV UE TOV EKAOTOTE LOXUOVTA TLULOKATAAOYO.
2. Napoxi/ Xpron tng Yrnpeoiag f/kou tng Npdodetng Yrnpeoiag

2.1 HEtalpeia evepyormoleil tnv Yiinpeoia n/kattnv NpdcBetn Yninpeoia evidg mévte (5) epyacipwyv nUepwv
omod Vv nuepopnvia umoPoAng tng Altnonc.

2.2 O Nelatng Aettoupyel kot ekpeTaleveTal vOULLa eTixeipnon eotioong katl Puxaywylag (eotiatoplo,
kadeveio, evteuktrplo, avauKTAPLO K.0.K) 1 omoloSnmote AANO emayyeALATIKO XWPO, Ta aAnBr otoleia
Tou ormoiou £xel SnAwoel otnv Aitnon, kot £xel e€odpAroel MANPWC TUXOV AnEmpoBeoueg odelAEG TOU TTPOG
v Etalpeio.

2.3 Hulomoinon tou attiuotog tou MeAdtn elval Texvikwg ediktr. H texvikn aduvapia evepyomnoinong kot
£V YEVEL TTOPOXNG TNG YIinpeotiag pmopet va SLamotwOel KaTd TNV EyKOTACTAON KAl TILOTOTOLETOL Hovov amd
v Etatpeia r)/kat toug e€0ucloSoTNUEVOUG EYKATAOTATEG TOU.

2.4 T tn Asewtoupylia g NMpodoBetng Yrnnpeoiog COSMOTE TV Multiroom eivat anapaitntn i) n mapoxn
Sopudopikng ANPng oe KABE AMOKWSLKOTIONTH UE aveEAPTNTN 06guon opoafovikoU kaAwdiou amo to (6o i
SLoPOPETIKA KEPALOCUOTAUATA, ii) N OUVEXNG SLACUVOEDSN OAWV TWV AMOKWASLIKOTONTWY oTo (8lo ToTKO
Siktuo (Local Area Network) kaBwg kat n cuvéeon toug oto Aladiktuo (Internet) iii) oL amokwdikomownTtég va
Bplokovtal og evepyn KOTAOTAGCN 1} O KATAOTOON EVEPYNTIKAC avapovng (Active Standby). Ztnv nepintwon
nou Sev TMAnpeital kamowa and TG MapaAnavw npoinobéoelg, dev elval duvatn n tnAeomtiky UeTAdoon
TIPOYPOUUATWY Ao KavEVa armokwdilkomowntr (CUUMEPAAUBOAVOUEVOU KOl TOU OIMOKWALIKOTOLNTH TNG
Yrninpeoiac).

2.5 O NeAatng Suvatal va attnBel tpomomnoinon tg MpocBetng Ynnpeoiag COSMOTE TV Multiroom,
auéavovtag N HeLwvovTag tov aplBud twv Teppatikwy EEomAlopwv mou €xouv evepyomolnBel ywa tnv
napoxr Tne.

2.6  Me tnv enidpvialn twv datdéswv tou Kavoviouou (EE) 2017/1128 yia tn Stacuvoplakn dopntotnta
TWV UTINPECLWY ETILYPAULKOU TIEPLEXOUEVOU, SEV ETUTPETETAL N Xprion the Yrnpeoiog kat twv MNpdabetwy
Yrninpeowwv ektdg tng EAAnvIKAG Emikpatetog oute péow VPN cuvdéoewv, PROXY/TOR servers Kot YEVIKOTEPQ
pHEow Anonymous IP cuotnpatwv.

2.7 0O Neldtng umoxpeoltal va StachaAilel TNV THPNON TWV TAPOVIWY 0pwV XUUBacng and kabe Xprotn
™¢ Ynnpeoiag n /kot twv Npodobetwv YrnpeoLwv.

3. EfomAwoudg

3.1 T v napoyn g Ynnpeoiag anatteital n xprion Teppatikol EEomAlopol (AmokwSLKomoLnTr G — Xwpi


http://www.cosmote.gr/

N He okAnpod Oloko (PVR) katomv mapayyeAiag tou MNeddtn - kot Aopudopikn Kdapta), cupPartou
Kepaloouothuatog Sopudoptknc ARPng kaL thAedpaong pe avaioykn n noaxn elcodo (r.x. SCART, HDMI).
Ma tnv MpocBetn Yninpeoio COSMOTE Multiroom amnatteitat cuvdeon xDSL Internet OTE, 1} dAAou mapoyou
otaBepng thAsdwviac.

3.2 T tnv napoxn tng Npdobetng Ynnpeosiag COSMOTE TV Multiroom amatteital mpoobetog TepUATIKOG
E€omAlopog (Amokwdikomolntng — xwpig  pe okAnpo Siloko (PVR)- kat Kdapta) kabwg kal n eykatdotach
oupBaTol KEPALOGUOTIUATOC H N TPOTOMOINON TNG EYKATACTAONG UPLOTAPEVOU KEPALOCUOTHUATOC. H Xprion
™¢ Npdobetng Ynnpeolag pmopel va yivel pe tnv evepyomoinon €wg kat Tplwv (3) emumAéov TePUATIKWY
E€omAlopwyv kot avwtato 0plo. H olvdeon tou/twv Teppatikol/wv E€omAlopol/wv pe to DSL modem/router
vivetal péow kaAwdiov Ethernet n pe tnv eykataotacn avaloyou aplBuol cupBotwv Powerplugs (Power
Line Adaptors) mou o NeAdtng £xeL ayopAaoEL.

3.3 H Etaipeia mapéxel tov Teppoatikd EEomAlopd (amokwdikomontr — xwplg N pe okAnpod Sioko — Kot
Sopudopikr KapTa) amokAELOTIKA yla Tn AnYn tng Ymnpeoiag. H xprion tou Teppatikou E¢omAlopol tng
Etalpeiag pe okAnpo Sioko mopaywpeital otov ZuvSpounTr, £vVavtl pnviaiov podwpatog, cupdwva Ye Tov
£KAOTOTE LoxUovta Tipokataloyo. O Teppatikdg E€omAlopog eykabiotatal otnv AtelBuvon Eykatdotaong Kot
TIAPAPUEVEL TIAVTO OTNV KUPLOTNTA TNG Etatpeiag. AmayopeUetal pntd n umekpicBworn tou Teppatikol
E€omAlopol N n ka®’ olovdnmote TPOMO Mopaxwpnon TG Xprnong Tou oe Tpitoud.

3.4. a. H «Eykotdotaon kat Kepatoouotnua» amno tny Etatpeia meplhappavet: i) mpounBeta kal eykotaotaoh
Sopudopikng Kkepaiag, HetaMaktn ocuxvotitwv (LNB), Bdaceswv otipléng kal opoafovikol koaAwdiou
(«Kepatoouotnua), ii) Sopudopikr Adn os £va podvo onpeio otn AtevBuvon Eykatdotaong tou Juvdpountn,
iii) p€ylotn amootaon Hetal Tou SopudopLlKoU KATOMTPOU Kol TOU amokwdikomolntr néxpt 30 péTpa, iv) T
Suvatotnta ARPnG amokAeLoTIKA TNG Yinpeoiag. AVOAUTIKA OL TIUEG YLA TIC UTNPECLEG EyKATAOTAONG OTNV
LotooeAida https://www.cosmotetv.gr/portal/terms-sat.

B. H «Eykotdotaocn Multiroom kot KepatooUotnua» and tnv Etoipeia mephapBavet: i) mpopRBeta Kot
gykatdaotaon Sopudopikng kepaiag, TeTpamAd petaAlaktn cuyxvotitwyv (LNB), Bacswv otipléng Kat £wg
tecoapwv (4) oSevoewv opoagovikol kaAwdiou («Kepaltoouatnua), ii) Sopudopikn AnPn os £éwg Téoospa
(4) onuela otn AlevBuvaon Eykatdotaong tou Juvdpountn, iii) uéylotn anodotaon petaél tou Sopudoplkol
KOTOTTPOU KAl Tou KABe amokwdikomolnty péxpL 30 pétpa, iv) t duvatotnta ARPNG amokAELOTIKA TNG
Yninpeoiag. To KOOTOG TNG EyKATAOTAONG SLapopPwVETAL AvVAAOyd LE TOV 0pLBUO TwV 08eUCEWV OOAEOVIKOU
KoAwbiou mou Ba eykatactabouv otn AlevBuvon Eykatdotaong Baoel Tou aplBpol Twy amoKwSIKOToLNTWY
nou Ba evepyomolrjoel o MeAdtng.

v. H «Eykatdotaon» xwplg mpopnBela KepaloouoTAHAtog MePAAUPBAVEL TOV AVATIPOCAVATOALOUO Rdn
EYKATECTNUEVOU AELTOUPYLIKOU KEPOLOCUOTAUATOG EYKEKPLUEVOU TUTIOU (UE OLapeTpo TOUAd)Lotov 60
ekatootd) otn AleuBuvon Eykatdotaong tou MeAdtn yla tn AfPn anokAeloTika ¢ Yninpeoiag.

6. H «Eykataotaon Multiroom os udlotapevo KepalooUotnua» Ywplg mpoundela KEPALOGUOGTAATOC Ao TNV
Etalpeio mepllapPavel: i) evdexdpeva TOV QVATPOCOVATOALOUO N8N €yKATECTNUEVOU A€LTOUPYLKOU
KEPOLOCUOTALOTOC €YKEKPLUEVOU TUTOU (pe OLdpetpo Touldylotov 60 ekotootd) ii) mpounBela kalt
gyKATAOTAON TETPOMMAOU UETAANAKTN cuxvothTtwv (LNB) kal £€wg tecodpwv (4) obsloswv opoafovikou
kaAwdiov, iii) Sopudopiki ANdn os €wg téooepa (4) onueia otn AlevBuvon Eykatdotaong tou Mehdtn, iv)
HEYLOTN amooTaon HeTaél Tou S0pudopIlkoU KATOTITPOU Kal Tou KaBe amokwdikomolntr péxpt 30 pétpa yia
™ APn amokAsloTikd Ttng Yiinpeoiag. To KOOToC TN eykataotacng Slapopdwvetal ovaloya pe Ttov oplduo
Twv 06eloswv opoaovikou koAwdiou mou Ba sykatactabolv otn AlevBuvon Eykatdotaong PAcel tou
oplBpol Twv amokwdikomolntwy ou Ba evepyomotroel o MeAdtng.

Evoéxetal AOyw 8IKWY YEWYPAPIKWY KL OLKLOTIKWY CUVONKWY | GAAWVY KOVOVIOUWY KOL EV YEVEL ELSIKWV
Slatagewv TG Kelpevng vopoBeaoiag oto onpeio eykatdotaong va analtnBOsl aAlayr B€ong Tou KATOMTPOU
ETUNPOCOETEG KATAOKEVUEG 1| UALKQ, TIEPAV TWV MPOAVAPEPOUEVWY (TLY. EYKOTACTAON O QMOCTACH TEPAV
TV TPLAvVTA HETPWY, gykatdotacn PVR). Itnv nepintwon autr to KOOToC yia TNV tornobétnon UAKwv f/katl
TNV MPAYLOTOMOLNCN £PYACLWV CUUDWVOUVTAL LE TOV EE0UCLOSOTNUEVO EYKATAOTATN Kal KataBaAAovtal o



auUTOV. Méylotn anootaon e€uTnPETNONG Ao Toug €0UCLOSOTNUEVOUG EyKATAOTATES elval Ta 30 YAW., TEpa
¢ omolag o MeAdtng kataBalAel o auToUG XIALOUETPLKA amolnuiwaon.

€. H «Eykataoctaon Powerplugs» amnd tnv Etalpeia meplhapBAVeEL TNV €yKATAOTOON €VOG N TIEPLOCOTEPWY
Ceuywv Powerplugs (Power Line Adaptors) - mou o MeAdtng £xel ayopaoel amo to Siktuo mwAnoewv Ouilou
OTE - yia. tn ouvdeon tou/twv Teppotikol E€omAopol pe to router tng XDSL Internet cUvbéeong tou MeAdtn
kat ywa tn Afn NpdoBetwv unnpeowwy 1 /kal epapuoywv g Yrnpeoiag.

ot. H «Eykatdotaon PVR» and tnv Etalpeia mephapfavel tnv mapoxn Kat eykatdotoon SUutAol LeTaAAAKTN
ouxvotnTtwy (LNB) & Suthol kaAwdiou og dn eyKATECSTNUEVO KOL AELTOUPYLIKO KEPOLOCUGCTNLO EYKEKPLUEVOU
Tumou (He Olapetpo TOUAd)loTov 60 €KATOOTA) ylo TOUTOXpovn B€aon kol eyypadr TNAEOMTIKWY
TIPOYPOUUATWY TG YIinpeoiag.

3.5 HEtalpeia mapéxet:

a. yla tov Teppatikd E€omAlopd eyylunon kaAng Asttoupyiag tou péxpL Tn AUon NG mapouoag. X€ mepimTtwaon
BAGBNG o Tepuatkog E€omAlopog aviikabiotatal Swpedv. H eyyunon kaAng Aettoupylag Sev LOXUEL yla Ta
napeAkopeva (kaAwdla K.ATt) mou cuvodelouv Tov TEPUOTLKO EEOTALOUO.

B. yLo To TNAEXELPLOTAPLO Tou e€oMALOMOU gyyUnon KaAng Asttoupyiag ya Suo (2) €tn and thv nuepopnvia
oyopac.

y. ywa to Kepatoolotnua, o nepimtwon mapoyyeAiog «Eykatdotaon kot KepatooUotnua», «Eykatdotaon
Multiroom kat KepatooUotnua» 1 «Eykatdaotacn PVR kat Kepatoouotnuoa» and tnv Etalpeia, eyyunon yla
™V KaAn Aettoupyia Kat eykatactaon tou Kepaltoouotrnpatog yla éva (1) £€tog, Tou HETOAAAKTN GUXVOTATWY
(LNB) yia 800 (2) €tn, tou Sopudoplkol KATOTTPOU Kal TNC BACNC yla TpooTacio amd okoupLd yLo Tevte (5)
£€tn. H gyylnon yla ta mapandvw UALKA LoXUEL amd TV NUepoUnvia ayopdc evw yla TV EyKATACTACH Ao
™V nuepounvia mou avaypAdetal otV eVIOAN £yKATAOTAoNG Tou umoypddel o Mehdtng kal o
£€0UOLOBOTNUEVOG EYKATAOTATNG. 2€ epimTwon BAABNC Tou KepaloouoTtrnpatog eviog Tng eyyunong (1 £tog)
KaANG Aettoupyiag, to Kepaloolotnpa eniokeualetol | avtikabiotatal Swpedv. Metd To nmépag Tou Xpovou
gyyunong Tou KepaloouoTrUATOC TUXOV EPYACIEG YLOL TNV ETILOKEUA ] OVTIKATAOTACN TOU, OALKA I HEPOUG
autou, Bapuvouv tov MeAdtn.

TNV MePIMTWON AVIIKATACTAONG T UATOG Lovo Tou Kepatoouotrpatog (m.x. LETAANAKTN cuxvotTwy LNB),
n eyyunon TMOPEXETAL €K VEOU Yyl TO OVTLKOTAOTABEV TUAUA Ttou Kepaloouotiupatog. O MeAdtng Sev
SwatouTal EMLOTPOdN XPNUATWY amo Tuxov dladopd TUNG. Avadoplkd e To Kepaloouotnua, LoxUouv oL
nept TwAnong Statagelg tou AotikoU Kwdika avadopikd pe tn d1opbwaon, avikatdotaon KAT, avefapTATwg
NG MOPANAvVW Eyyunonc.

6. oe mepimtwon mnapayyeAiag «Eykatdotaon» ©€ NON €YKATECTNUEVO AELTOUPYIKO KEPALOCUOTNUA
EYKEKPLUEVOU TUTIOU, €yyUNON EYKOTACTAONG Yl TNV KA Asttoupyla tng Yninpeoiag yla éva (1) €tog amd
NV nuepopnvia mou avaypddetal otnv €VIOAN eykatdotoong Tou umnoypdadel o MeAdtng kal o
£€0UCL0S0TNUEVOG EYKATAOTATNG.

€. og mepintwon napayyeAioc «Eykatdotacn Powerplugs» gv map€xetal eyyunon yla TNV EYKATAOTOON TOUG.
Ateukpuviletal otL eyyunon yla ta Powerplugs kaBopiletal amd tov mpounBeut autwyv (KATaoKEUAOTPLA
gtalpila). ot. oe mepimtwon mapayyeliag «Eykoatdotacn PVR» «Eykatdotacn PVR oe udlotdauevo
KepalooUotnua» 1 «Eykatactacn Multiroom oe udlotduevo Kepatoolotnua» TAPEXETAL €yyunon
EYKOATAOTAONC YLO TNV KA Aettoupyia tng Yrinpeoiog yia éva (1) €tog Kat tou petoAAdkTn ouxvottwy (LNB)
yla 600 (2) £€tn ammd TV nUeEpopnvia mou avaypAadeTaL 0TNV EVIOAN EYKATAOTACNG TTOU uTtoypddel o Mehdtng
KaL 0 €£0UCLOBOTNEVOG EYKATAOTATNG.

3.6 O Neldtng umoxpeouTal va XpnoLporolel Tov Teppatikd EEomAlopo oUudwval e TOUC TTAPOVTEG OPOUG
Kol g odnyieg xpnong Kat Asttoupyiag, 6mwe kobopilovral oto eyxelpibla xpriong Tou Katookeuaoth A/kal
¢ Etatpeiag mou tov cuvodeuouv.

3.7 0O Nehdtng amayopevetal va enepPaivel oto Kepatoouotnua r/kat va enefepydletal / TpoOmomnolLEi To
AoyLopLko fi/kat to Asttoupytkd ovotnpa tou TeppotikoU EEomAlopol yia omotodnimote Aoyo, onwc biwg yla



TNV aparmnoinon A tnv avilypadr] Twv OTOLXELWV avayvwpLong Tou 1) TNV KTAoN Tng Texvoyvwaolag Asttoupylag
tou Teppatikol EfomAlopoU, n/kal vo emiTpénel  omoiwadnmote eméppoocn Tpitou, mépav TwvV
€€0UCLOSOTNUEVWY EYKOTAOTATWY 1 TOU Tpoowrikol TnG Etalpelag. ITIC MepUTTWoel autég n Etalpeia
oubepia euBuvn dépel yia t Stakomn tng Yiinpeotiag, i/ kal twv Npocbetwyv Yrinpeowwy, r/kat onoladnmote
Inuia 1 BAAPn umootel o Meldatng f tpitog. Kabe eméuPoaon i aAlayn r amokardctacn BAABng tou
Tepuatikol E¢omAlopol f/kal tou KepaloouoTtrpaTtog mpayUatonoleital and MPoowriiko tng Etalpeiag n
Touc €€0UCLOSOTNUEVOUG EYKATAOTATEG.

3.8 Iemepinmtwon, BAABNC N kKataotpodng tou Teppatikol EEomAlopou /Kot tou Kepatloouotuotog f/koit
Twv Powerplugs rou odeidetal og mpa€n n/kat mapdAewpn tou NeAdtn, r Tpitou (EKTOG QO TO MPOOWTTILKO TNC
Etalpeiag i toug £€ouclobOTNUEVOUG EYKATAOTATEC), £€alpoupévng tng ¢Bopag ouviBboug xpnong n
TIOPEXOUEVN €yyunon O8ev LoxVUel kot o MNeldatng emPapuvetal oUpdwva LE TOV EKACTOTE LoYUovVTA
Tipokataloyo COSMOTE TV.

3.9 Metd ™ Anén tng eyyunong tou Kepatoouotipartog f/kot twv Powerplugs, oe mepimtwon BA&BNC tou
Kepatoouotrparog f/kat tunudtwy autol 1 /kal twv Powerplugs, o Mehdtng BapUvetal Pe TO TUNUA TWV
TEXVLKWV £pyacLwV mou Ba amattnBoulv yla Thv amokatdotacn tng BAABNG, TNV TOMOBETNON AVIAAAXKTLKWY
n/KkaL tnv ayopd véou Kepatoouotiuartog r/kat Powerplugs.

3.10 ZItnv mepintwon mou o MeAdtng MpounBeUTNKe TO KEpalooUoTnUa amd tpitov, f/kat ta Powerplugs
, N eyylnon, oL OpolL XPAOoNC KOl E€YKOTAOTAONG TOU, N GCUVINPNON KalL n omokatdotocn PAafwv,
KaBopilovtal and tov mpounBeUTH (KOTAOKELAOTPLA ETOLPLO) TOU KEpaloouoThpatog f/katl twv Powerplugs.

3.11 H Swodpaiion tng acdoholg Kol adldAeuttng Asttoupyiag Tou TeppatikoU EfomAlopol, Twv
Powerplugs kat tou Kepatloouotrnuatog eival amokAeloTikr eubuvn tou Mehdtn. H Etalpeia Sgv euBuvetal yla
ornotadnmote PAGBN, Inuia, Tpavpatiopo f Bavato mpocwnwy, A TPOGBOAR SIKOLWUATWY TIVEULOTIKAG A/Kot
Bropnxavikng bloktnoiog A AAWY SIKOLWUATWY TPITWV TPOCWTIWY, TTOU TUXOV TIPokANBoUV armd TtV KAk
xpnon tou TeppatikoU E¢omAlopoU, Twv Powerplugs f/kal tou Kepalocuotiuartoc.

3.12 O Teppatikdg E¢omAlopodg emiotpedetal evrog Séka (10) epyacipwv nuepwv, otnv Etalpesia, pe
enpéAeLa Tou Mehatn os onolodnmote katdotnua COSMOTE f TEPMANOZ, f pe courier kal £€o6a tou MeAatn
otn 8dtevBuvon nou Ba tou uTtoSelyTel HeTd armd TNAEPWVLKA EMIKOWVWVIA e To 13888 Kol 0TV KATACTACHTIOU
tov mapélafe amno tnv Etaipeia pall pe 0Aa ta mapeAkdpeva (tpododotikod, KaAwdia, TNAEXELPLOTAPLO KATT),
e€alpoupévng tng ¢Bopag ouvrBoug xprnong:

a) ot mepimtwon TeXVIKAG aduvapiag evepyomoinong tng Ymnpeolag katd tnv eykataotaon, B) oe
nepintwon Avong Tng mapouoag.

e mepimtwon ¢Oopdcg, mEpav NG ouvnBoug, KaTAoTPpodNG N ONMWAELNG QUTOU, N AMWAELNG TWV
MApeAKOUEVWY (TpododoTiko, KaAwdla, thAexelplotnplo kok) o MeAdtng emPapuvetal Pe TO OGO TOU
opiletal otov Loyxvovta TidokatdAoyo. H Etalpeia Suvatal va kaAUPEeL dpeca To mMood auTd HE TUXOV
nipokatoPAnBOévta amd to MeAdtn TéAn tng Ynnpeoiag.

3.13 To KepatooUotnua epooov éxel eykataotabel Sev Suvartal va emiotpadel.

3.14 Ta Powerplugs pmopouv va eniotpadolv oto onueio mwAnong evtog enta (7) nuepwv edpdoov n
CUOKeEUOoLO TOUG elval aBiktn ) ebOoov UTTAPXEL TEKUNPLWEVN aduvapia eykotdotaong toug otn AlevBuvaon
Eykatdaotacng amno tov e€ouclodoTnuévo eykataotatn g Etatpeiag.

3.15 H Etatpeia Statnpel to Sikailwpa anopakpuopévng mpooBacng otov Teppatiko EEomAlopo tou Mehdtn
LE oKOTtO TN SLEVEPYEL TIPOYPULUOTIOMEVWVY EPYOCLWV CUVTAPNONG, avaBaduong, emdldpbwong TEXVIKWY
SuoAettoupylwy 1 GAAwY TPoBANUATWY, KOOWCE Kat yia kaBs dAAo Adyo amapaitnto yLo thv KaAn Asttoupyia
™¢ Yrnnpeoiag f / kat tng MpocBetng Ynnpeoiag.

3.16 H Etawpeia Siatnpei to Skaiwpo oamevepyomoinong tng Ymnpeoilog otov Teppatikd EEomAlopo
QTTOUOKPUOUEVA OE TIEPIMTWON TPOoWPLVAC/oploTikAg Slakomig tTng Ymnpeoiag, i un opBAc xprong tng
Yrninpeoioag fi/kat twv MNpooBetwv Yrinpeowwy amo tov MeAarn.

3.17 O MehdTng umtoxpeoUTOL Va ETILTPETEL TNV eAeUBepn TpOoPach Tou €0UCLOSOTNEVOU TIPOCWTILKOU N



Twv £€ouolodoTnUEVWY ouvepyatwy tN¢ Etatpelog yla tnv mpaypatonoinon eAéyxou rj/Kal amnokatdotaon
BAGPNC oTO XWpO OToU BploKeTal EYKATECTNUEVOG O TEpUATIKOC EEOMALONOC N/Kal To Kepatoolotnua fi/kal
ta Powerplugs.

3.18 Ie meplmtwon eykatrdaotoaong n/kat amokatdotacng PAaBwv Tou KePOLOGUGTAUATOC TOU OTWG
WOlwg o0g KOWOXPNOTO 1 KowoktnNTto XWPo (m.x. Tapdtoa), o MeAdtng umoxpeoutal va dtacdalilel oto
TMPOoWTLKO TN Etalpeiag kal otoug e€0UaloSOTNUEVOUC EYKATACTATEG TOU MPOOBOON O£ AUTOV. e KAOe
nepintwon sykatdotaonc f/ kat anokatdotaocng BAapwv tou Kepaltocuotipatog, o MNeldtng sublvetoat
OTOKAELOTIKA yla. omotadrmote Siéveln pe tpitoug, A/kat tuxdv {nuia mou pmopel va mpokUYPEL oto
KepalooUotnua, otnv Etatpeia n tpito.

4. Onukoakouotiko Meplexopevo tng Ynnpeoiag f kat twv NpdcBstwv Ynnpeowwv — OpBR xprion

41 O Nelatng umoypeouTtal va mpofaivel oe opbN xprion tng Ynnpeoiag, cUUPWVA UE TOUG TTAPOVTEG
OpoucC KoL TNV Keipevn vopoBeaoia. Altayopevetal pntd n kab’ olovdrmote Tpomo dnuoacta mapouvaciacn Tou
TIEPLEXOUEVOU TNG Ymnpeoiag of emayyeApHoTkols/dnpooloug xwpouc, AdMoug amd tnv AlevBuvon
Eykatdotaong, kot ev yével n xprion fi/kat 8tabeon tng Yrinpeoiag o kaBe xwpo Kal yia KAOe xprion mou dev
ocupdwveital otnyv mapovoa, n avanapaywyn/dlovopun HEow SLadIKTUoU TWV MPOYPAUUATWY TNG Yinpeoiag
n/kal «KAEWSLWV» amokwdikomnoinong, kabwg kat n kad’ olovénmote Tpomo dabeon 1 mapaxwpenon Tng
Yrinpeoiog f/KoL TOU OTMTIKOAKOUGTIKOU TIEPLEXOUEVOU TNG OE TPITOUC KAL £V YEVEL N EUTMOPLKN EKUETANEUGN
ouTnG. e nepintwon napdfaonc, n Etatpeia dtatnpei to Sikaiwpa va Stakoel onotednnote, alnpuiwg ylo
Tov 1610 TV mapoyn Tng Ynnpeoiag, kabwg kat onotadnmote aAn unnpecia COSMOTE TV tuxov Slabétel o
MeAdTng Kal va {nTroeL amokataotoon yla Kabe {nuia, oUWV KAl PE TOV EKACTOTE LoXUOVTA TLLOKATAAOYO
tou COSMOTE TV, mou dnpooteVeTal otoug Sladiktuakol TOMoUG www.cosmotetv.gr, www.cosmote.gr.
ErutAéov amayopeUeTal pntd n avtlypadn A n e OMOLOSATIOTE TPOTO OVATIOPAY WY TOU TIEPLEXOUEVOU TNG
Yrinpeolog, eKTO¢ av AAwWC MePLOPLOTIKA opileTal otnv mapovoa. O Mehdtng umoxpeoUTol va KataBAAAeL
OTOUC VOULUOUG SIKOLOUXOUCG TWV SIKOLWHUATWY TIVEVUOTLKAG LOLOKTNOLOG/CUYYEVIKWV SIKALWUATWY TUXOV
auolBEg, mou odeihovtal yla tnv dnuoacta mPoBoAr) Tou MePLEXOUEVOU TG YITNpPEeaiac.

4.2  To OMTIKOAKOUOTIKO TIEPLEXOUEVO TNG YItnpeoiag f/katl twv MpocBetwy YIINpeowwy elvot SUVOLKO Kot
n Etapeia Swatnpet to Sikaiwpa va mpooBetel | adalpel TNAEOMTIKA TPOYPAUUATA KAL €V YEVEL va
Slapopdwvel katd TtV Kplon Ttou, oUMPWVA HE TNV EUMOPLKA TIOALTIK Tou, TO TPOoPBaAAduevo
OTITIKOOKOUOTIKO TIEPLEXOMEVO, TLG EDAPHOYEG KAL AOLTEG ETUUEPOUG UTINPECLEC TNG YIInpeoiag. Ze meplmtwon
METABOANG TOU TEPLEXOUEVOU TNG YMnpeoiag (eVOELKTIKA TTPOOONKN TIEPLEXOUEVOU, EUTTAOUTIOMOC KATT), N
Etawpeia Statnpel 1o Sikaiwpa va mpoPel oe avénon Twv TIHLWV ToU , UUGWVA HE TA aAVADEPOEVO OTOV
0po0 6.3.

4.3 To OMTIKOAKOUOTIKO TIEPLEXOUEVO, YPAdLKA, AOYOTUTIA, CHATA, AOLTA SLAKPLTLKA YVwplopata, kabwg
KL oL AoUEG UTNPEoieg Kal ehapUOoyES TTOU TTAPEXOVTOL 0TO MAALoLo tn¢ Yrinpeoiag avrikouv otnv Etatpeia
n/katl mpootatelovtal w¢ mpoidvia Slavontikng loktnolag, ta 68 MVEUUOTIKA SIKALWHOTA €T AUTWV
OVAKOUV OTOUC VOULUOUG SiKaloUxoug Touc. ArtayopeUeTaL pntd n kab' olovdnmote tpomo xpron, aAloiwon,
adaipeon N KGAUYPN TOU OMTIKOAKOUOTIKOU TIEPLEXOUEVOU, TWV YPAPIKWY, CNUATWY KAl AOLTWV SLOKPLTIKWY
YVWPLOUATWY Ttou epdavilovtal Katd Th HETAS00N TWV MTPOYPAUUATWY TNG YInpeoioc.

4.4 O MNehdtng umoxpeoUTal va Xpnotpomolel tnv Yiinpeoia f/kat tig NpooBetec Yninpeoieg cuudwva e TO
VOUO, Ta CUVOANOKTIKA BN Toug MOPOVTIEG GPOoUG Kal TIC 0dnyleg tng Etatpeiag kat va punv mpoPaivel os
nipaéelg N mapaleielg mou propouv va ipokahéocouv omotadnmote anwAeta, {nuio, BAaBn f SucAsttoupyia
otnv Etatpeia f/kat og tpitoug, n/kat va Sucapnuicouvv r va OEG0UV G VOULKO, OLKOVOULKO 1 ETILXELPNLOTLKO
kivéuvo tnv Etaipeia. O MeAdtng avaAapPAveL va amokoTacThosl onoladnmnote {nuia Tuxov mpokAnBel otnv
Etatpeia rj/koL og Tpitoug — OMWE EVOELKTIKA TIAPOXOUC TTEPLEXOUEVOU, SIKALOTIAPOXO AOYLOULKOU KATT, armo
mapavoun N aBEpLtn 1 avtiBetn ev yEvel ota GUVAAAAKTLKA BN, TOUC TAPOVTEG OPOUC KOL TOUG OPOUG XPNONG
™G Yrnpeoiag f/kot twv Npdobetwy YINPECSLWV Kol TOU TIEPLEXOUEVOU TOUC.
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4.5 H Etaupeia datnpet to Sikalwpa va mpoPaivel oToug anapaitntoug, Katd TV Kplon Tou, eAéyxoug
T(POKELUEVOU va SLamLoTWoEeL TNV opBbn xpnon tng Ynnpeoiag ocludwva e TOUG TTOPOVIEG OPOUC Kal TNV
kelpevn vouoBeoia.

46 Me tnv emudpvAaén tou Opou 4.1 avwtépw, o MeAATNC UMOpel va €yypAdPEL OMTIKOAKOUOTLKO
TIEPLEXOUEVO TNG YTINPEOLOC, YLOL TO OTIOLO TIOPEXETAL OO TENV ETaLpELa N OXETIKA SuVATOTNTA, ATTOKAELOTIKA
povo oe Tepuatikd E¢omAlopd pe okAnpo Sioko (PVR) 1 oe e€wteplkd amoONKEUTIKO LECO CUYKEKPLUEVWY
npodlaypadwv oL omoieg dSnuoactevovral otov SLadSLKTUOKO TOTIO WwWw.cosmotetv.gr

4.7 HMPOZZBAZXZH ZE NMEPIEXOMENO TA ENHAIKOYZ KAl H ©EAZH AYTOY EINAI AYZTHPQZ AKATAAAHAH TIA
ANHAIKOYZ. O Mehdtng d£peL ATMOKAELOTIKA TNV €UBUVN MPOCPACNG OE MEPLEXOUEVO YLla EVNALKOUC UE TN
XPNon Tng umnpeciag yovikou eAéyxou Tou TapéXeTal oTo mAaiclo tng Ymnpeoiag. O Neldtng odeilel va
Aappavel oAa ta anapaitnta pétpa (m.y. KAelSwUo KAVOALWY, YOVIKO £AEYXO TMPOYPOUUATWY) WOTE va
e€aodalilel Kal va AmOTPEMEL TNV TPOCBACH OTO €V AOYW TEPLEXOUEVO OO avAALKA ATOUA.

4.8 H Etalpela gubBlvetal HOVO ylO TO OMTIKOOKOUOTLKO TEPLEXOMEVO TIOU Ttapdyel n (Sla. e kopia
nepintwon 6ev euBuvetal yla thv opbBotnta, aflomiotia Kol XpNolOTNTA Yyl OMOLOSATIOTE OKOMO TOU
OTITIKOOKOUOTIKOU Tteplexopévou mou petadidetal n/kal avopetadidetal péow tng Ynnpeoiag. H Etalpeia
Sev dépel kaplo euBUVN Yyl TO OTMTLKOOKOUOTIKO TEPLEXOUEVO TpiTwv To omoio evdexouévwe Biyel Tnv
TIPOCWTILKOTNTA, TNV TLUA, TNV UTIOANYN, TOV BLWTIKO KOl OLKOYEVELAKO Blo, TNV EMOYYEALOTIKI], KOWVWVIKY,
ETILOTNMOVLKN, KOAALTEXVIKN, TIOALTIKA 1 GAAN ocuvadr SpaotnpeldTNTo MPOCWTOU, N ELKOVA TOU OToiou
eudaviletal otnv 06dvn 1 to dvopa tou omoiou f otolyela emapkr yla Tov MPocSLoPLOPO TOU Oomoiou
petadidovral.

49 H Yrnnpeoia n/kat ot Npdobsteg YNpeoieg, TO OMTIKOAKOUOTIKO TIEPLEXOUEVO OQUTWV KO AOLTEC
ETUEPOUC UTINPECIEG KaL AELTOUPYLEC TTapEXOVTAL «WC £Xouv». H ETatpela dev euBUveTal 08 Kapia epimTwon
yla omoloSATIoTE TUXOV Slakorth, anwAela i {nuia tou Mehdtn fi/kat tou Xpriotn B/kat tpitou oUTe TTAPEXEL
KOWVEVOC €160U¢ eyylNan ylo CUYKEKPLUEVO OKOTIO 1] Xpron.

5. Noutég Ymoxpewoelg Kat Akatwpata twv Mepwv
5.1 H Etawpeia unoypeoutat:

5.1.1 Na evnuepwvel tov NeAdtn pe KaBe mpoodopo Tpomo (my e avakoivwaon otov TUMOo, oTnV NAEKTPOVLKNA
LotooeAida tng Yninpeoiog kAm) yia kaBe petaBoln rj tpomomnoinon twy mapdviwyv épwv, tng Yrinpeoiag r/kat
™¢ NpodoBetng Ymnpeoiog, mpoobnkn, adaipeon i aAVILKOTACTACN TTPOYPOUUATWY /Kot MAKETWY KAl TWV
AoUTwv MapeXOUEVWY UTINPECLWY, KOBWGE KaL Vo eVNEPWVEL ToV MeAATn yla kKABe véa eMPUEPOUG UTTNPESLA KoL
TOUG OPOUG TOPOXNG AUTAC.

5.1.2 Na kavorolel kaBe altnpa avafadulong nakétou, mpoodnkng r adaipeong Tepuoatikol E€omAlopol
oTnV nepintwon evepyomnoinong tg NpooBbetng Yrnpeoioag COSMOTE TV Multiroom, evtdg g eAdylotng
Slapkelag Séopeuong Kal KABs aitnuo HETOTPOTMNAG TAKETOU HETA TO TEPAG AUTAC, cUUdWVA LE TOUG
TIAPOVTEG OPOUC, TOV LOXUOVTA TLLOKOTAAOYO, TNV EUMOPLKN TIOALTIKN Kal TG LoXUouoeg SLobLlKaoleg TG
Etalpeioc.

5.1.3 Na amokaBiota ti¢ BAGBeG oTa CUCTANATA TOU TTou adopolV TNV apoxn Tn Yrnpeoioag evtog Suo (2)
gepyooipwv nuepwv amod thv avoyysAio tng BAABng amoé tov Mehdtn mpog tnv appodla umnpeoia g
Etalpeiag, €alpoupévwy twv BAaBwv mou odeilovtal oe avumnépPBANTEG TeEXVLKA SUCKOALEG yLa TLG omoleg N
Etalpeia oudepia eubuvn dpépel. AvuTEpBANTEC TEXVIKA SUCKOALEC EVOELKTIKA KaL OXL TIEPLOPLOTLKA, opilovtal:
BAABN 1 kataotpodr Tou Siktuou, Sopudopou (amod PUGCLKEG, TPOUOKPATIKEG | AAAEC autieg), mapePoAEg
arnod acUppata diktua, armwAELo ontikng emadnic He tov/Toug Sopudopo/oug ou XPNCLUOTIOLELTAL Yia TNV
Tapoxn g Ynnpeoiag, akpaieg Kalplkég ouVORKEG, OToU eival TBavov va amattnBoUv eKTETAUEVEG EPYACLES
Slapkelag mépav Twv dUo (2) epyacipwy nUepwv.

Ie meplmTwon KN amokatdaotaong tTng PAARNG Le umautotnta TN Etatpeiag, cupdwva He To AVWTEPW OTO
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apov apBpo, KATOTILY ALTHATOC Tou MeAdtn, n Etalpeia MOTWVEL e TNV avaloyia Tng pnviaiog cuvdpoung
TIOU avTloTolyel 0To oUVOAO NUEPWY XWPLC YIinpeoia PeTd To TEpPOC TwV SV0 (2) EpYACLUWY NUEPWY OTTO TNV
nUépa Tt SNAwong tng PAGPNG LEXPL Kal TNV NUépa amokataotaong tng PAGPNC. H miotwon Ba yivetal os
€MOUEVO Aoyaplacuo tou MeAATn To apyOTEPO EVTIOC e€avou amod thv dpon tng BAABNG.

5.2 H Etawpeio Statnpel 1o Sikaiwpa va Stakomtel tnv Yrnpeoia f /kat tnv MpocBetn Ymnpeoia yia
AGYOUG oUVTHAPNONG 1 VLA TNV TIPAYLOTOTIOLN G TIPOYPAULATIOUEVWY TEXVLKWY EPYACLWV OTA CUCTALATA TOU,
LE TNV UTIOXPEWGN VA EVNUEPWVEL ToV MeAdTn £ykalpa Kol o€ KAOe ePIMTWON TOUAGXLOTOV 24 WPEG TIPLY,
péow dnuocicuong oto Siktuako Tomo tng Etatpeia f tng Yrinpeoiog r/kat pe NAEKTpoVIKO URvupa otnv dla
v Ynnpeoia ywa to Staotnua Stakomng tng Ynnpeoiag. Ztnv nepimtwon avth o MeAdtng dev dikatoutal
arnolnuiwaon ya to xpdvo Slakomnc g Yrnpeoiag ) /kat tng MNpodobetng Ynnpeoiag.

5.3 O NeAdtng unoxpeoutat:

5.3.1 Na xpnotpomnolei tnv Yrinpeotia ) /kat tnv MNpocBetn Yrnpeoia amokAELOTIKA KoL Lovo oth SnAwbesioca
otnv Aitnon AlevBuvon Eykatdotaong Tou amoKAELOTIKA IO TN XPHON TIOU CUPWVEITAL LE TOUG TTOPOVTES
opouc. O MNeldatng umoxPeoUTAL VA EVNEPWVEL EYKALPWE Kal eyypadwe TV appodlo untnpeoia tng Etalpeiag
yla omoladnmote petafoln Twv otolyelwv mou avadépovral otnv Altnon (rx alayr StevBuvong, emwvupiog,
VOULKAG Hopdn¢, SLAAUGH VOULKOU TIPOCWITOU KTA)

5.3.2 Na efaodahilel tnv adldleuttn nAektplky tpododocio Tou Teppatikol EEomAlopol pe idleg Samaveg.

O Neldtng ocupdwvel otn xpnon tng Ynnpeoiag. H Etalpela Sev eyyvaral tv adldleuttn A xwpic opaipa
Aettoupylia tng Yiinpeotiag f/kat twv MNpocBetwy Yrninpeolwwyv. Katd cuvénela, dev euBuvetal yla onoladnmote
TUXOV anwAela, {nuia n BAaBn umootel o Nehdatng /XpAotng A/kat Tpitol amd attia mou oxetiletal Ye TN
Aettoupyla, opalpata otn Aettoupyia A thv aduvapio Asttoupyiag tng Ynnpeoioc.

6. Owovouwoi Opot
6.1 H Etapela xpewvel tov MNeldtn, ocludwva PE TOV EKAOTOTE LOXUOVTA TLLOKATAAOYO TNG LE:

0. To punviaio télog tng Yrnpeoiag , B. ta pnviaia téAn ywa thv Npocbetn Yrnpeoia, y. o picBwpa yia tn
xpnon tou /twv Teppatikol /wv E€omAlopol/wv pe okAnpo ioko, §. T TOCG TOU KATATIIITOUV yLa TN N
eniotpodn/anwAsLa ) kataotpodr] tou Teppatikol E€omAlopoy, /kat tnv Katayyehia mpv amno tnyv ndpodo
™G ehdylotng Stapkelog Séopeuonc €. Aoutd téAn/mood, mou mepAapBAvVOVTaL OTOV LoXUOVTA TLHOKATAAOYO,
yLot GAAEC EMUUEPOUG UTTNPECLEG/TPOTOVTA TTOU TUXOV Xpnotpomotel o Meldtng. O @.M.A. koL Tuxov dAhol pdpot
1 TéAn enBapuvouv tov MeAdtn. O MeAdtng emuPapuvetal pe Tuxov £€oda (AelToupyLKd, SIKAOTIKA, 1| AAAQ)
ota omnola umtofdaAAetal n Etalpeia Adyw TG KN EKMARPWONG TWV CUUBATLKWY UTTOXPEWOEWVY TOU MeAdTn. X
KaBe mepimtwon n Etalpeia dikatoutal va emdlwéel tnv e€6dAnon Twv opellwy tou MeAdtn pe KABe VOuLUO
TPOTO.

6?2 H Etatpeia SikatoUTOL VO TPOTIOTOLEL TOUC TTAPOVTEG OPOUC KAL VO AVATIPOCAPUOTEL TOV TILOKATAAOYO
cUUdwWVA PE TNV LoXUOU OO EUTIOPLKI TIOALTIKI) TOU KoL TNV KElPeVn vopoBeoia, evnUepWVOVTAG TNV EMionUn
LotooeAida tou f /kat tov Neldtn pe kaBe aAlo npdadopo tpomo.

6.3 H Etawpeia Suvartal va auédvel to pnviaio télog tng Yrnpeolog evtog tng SLapkelag SECUEVONC OTLG
£€NC MEPUTTWOELC:

o) pLo popd ava NUEPOAOYLAKO £TOC E AVWTATO OPLO TTOCOOTO (00 pe tov Asiktn Tipwyv KoatavoAwtr (ATK)
Katd tn Swdekaunvn nepiodo lavouapiou - Askeuppiou (amAn dwdekdapnvn uetafoAn) Tou mponyoUeVoU
NUEPOAOYLOKOU £TOUC, OMWC QUTOC AVAKOWWVETAL amo tnv EAAnvikn tototiky Apxn (EA.ZTAT.), kol pe
ovwTtato o0plo avénong ta 3,00€ ava Ymnpeoio.

B) petapoAng Tou meplexopévou TG Yrnpeoiag (EVOELKTIKA TTPOCONKN TIEPLEXOUEVOU, EUNTAOUTIONOG KATT),
ocUudwva pe Toug Eldikoug Opoug tng ZUpUPBaong.

AleuKpLVIZETAL OTL O€ EPIMTWON TIOU EVTOG TOU cUMBATIKOU £Toug AdBouv xwpa Kal ta SUo Avw yeyovota uTod
(o) kaL (B), To avwTaATO GPLO AVATIPOCAPHOYNG TWV TIHWV Sev Ba Eemepva T0 15% TOU WG AVW PNVLAioU TEAOUG.

Mo TIG mopamdvw auEnoeLg evtog tng Slapkelag Séopeuong o NeAdtng Ba evnuepwvetal ToUAdyxLoTov va (1)
HAVA TIPLV TV edapoyr Toug, amd tnv L.otooeAiba www.cosmote.gr kaL www.cosmotetv.gr , To Aoyaplacpo
Tou, HE ypartto unvupa (SMS) A/kat tn Stadiktuakn epappoyry MyCOSMOTE kot COSMOTEapp. H wg avw



Kolvomoinaon eivat evnuepwtikoU xapaktrnpa kat Sev amoteAel Adyo katayyeAiag tng ouppaong, cuupwva pe
TOV 0po 8.2.

y) Tpomomnoinon tng oyvouoag vopobeoiag.

To pnvialo TéAog petd tnv mapodo tng dldpkelag 6éopeuong Slapopdwvetal oclpudwva Pe Tov Loxvovta
Tipokataloyo COSMOTE TV, mou Snpoctevetal oTny nionun wotooeAiba www.cosmotetv.gr kat Suvatat va
ovampPooapuoleTal CUUPWVA HE TNV EUMOPLKA TIOALTLKY TNG UTtnpeoiag Kot Tnv Kelpevn vopoBeoia.

6.4 H xptswon Ynnpeoiog r/kat tng NpdoBetng Ynnpeoilag Kat Tou pobwpatog yia t xprion ya t xpron
ToUu /twv Teppatikou /wv E€omAlopol /wv sival pnviaia, ot Aoyaplaopol ekdibovral ava dipnvo, r HLkpoTePO
XPOVIKO Slaotnua cUudwva Le TNV EUNOPLKH TIOALTIKA TG ETatpeiag, e€odArolvtal evidg tng mpobeopiag mou
ovaypadeTal 08 AUTOUC KL EVOWHATWVOVTIAL OTOV Aoyaplacpo tng ThAEdwVIKNG olvdeong tou MeAdtn,
edooov Aettoupyel oto Siktuo tng Etalpeiag. H avaypadopsvn oto Aoyoplaopo xpéwon kabiotatot
AnéumpoBeopn kot amattnt) pe tnv mapéhevon tg 30 nuepwv amd TNV NUepounvia MANPWUAG Tou
avaypadetal oe autov. O NeAATNC TPOTANPWVEL TO PNVLOio TEAOG KaBwC Kal To picBwpa tou TepuaTikou
E€omAlopoUl katd tnv e€6¢dAncon tou AoyoplacpoUl Tou, e Tpomo mou kabopiletal and tnv Etatpeia.

6.5 O Mehdtng Bewpeital otL €xel amodexBel MARPWE TOUG eKBLEOUEVOUG Aoyaplacpoug av &gV TOUG
opdlopntnoet pe £yypado tou mpog tnv Etalpeia evidg amokAelotikng npobeouiag 45 nuepwv amd thv
£k60oo1 toug. Av o Mehatng dev Touc e€odAnosl epnmpoBeopa, MIPAPUVETAL LE TO VOULLO TOKO UTIEPNEPLOC.

6.6 O Mehdatng SnAwvel Kol amodéxetal OTL oL Aoyaplacuol kot Tuxov aAAa TipoAoyLa ou ekbidovral ano
v Etatpeia kabBwg kat avtiypada f anocnaouatd Toug mou thpolvtal and thv Etatlpeia pnyxavoypadikd
0€ NAEKTPOVIKO KEVTPO, amoteAolv TARpN anddeltn tng odpelAng tou mpog tnv Etalpeia avadopikd pe ta
TIOOA oTa omola avadEpovral, KATA TNG OTOoLag OUWG ETUTPEMETOL OVTATIOOELEN.

6.7 H Etawpeia Suvartal va apvnBei tn oclvan tng mapoloag o Mepimtwon dlamioTwong EMAVEANUUEVNG
kaBuotépnong e€6dAnong Aoyaploopuwy amo tov MeAdTn yla TNV €V YEVEL TAPOXN UMNPECLWV amd thv
Etatpeia.

6.8 e mepimtwon pn eunpobeoung e€odAnong OAwv twv AnémpoBeopwyv Kal amaltnTwy odpellwyv N
Slamiotwong emavelAnpuévng kabuotépnong e€ddAnong Aoyaplacuwy tou Mehdtn péoa o 30 PEPEG ATO TNV
nuepopnvia. MANPWUAC Tou avaypadetal otov Aoyaplacpd, n Etaipeia Suvatal va Tmpoxwprnoel oe
TipoowpLvr] f oploTikh Stakomr tng Yrinpeoiag f/kat Twv Mpoobetwy YNpeoLwy Kol va amoltiosl Ye Kabe
VOULHO TPOTo TNV €€0dAnon Twv odelhwy. Katd tnv Stdpkela tng mpoowpLvrg Stakomng, n Etaipeia Suvatat
VO XPEWVEL TO pnviaio télo¢ kabwg Kal to picbwpa ylo Tn Xxprion tou Teppatikol. Emonuaivetal ot n
Etapeia SUvatal va mpoxwpnoeL AUECA O OPLOTIKA SLAKOTIH TN YIINPESLOC KoL OTLG TIEPUTTWOELS XPHONG TNC
Yrninpeoiog n /kat twv NpdcoBetwv Yninpeolwy Kal tou Teppatikol EEomAtopol katd mapdfacn Twv mapovIwy
OpwV Kol TNG Keipevng vopoBbeoiag. Néa ovpBoon tou Mehdtn pe tnv Etalpeia dev cuvamntetal, epocov
Sev TakTomolnBoUV opLOTIKA OL OLKOVOLKEG TOU EKKPEUOTNTEG EvavTl TnG Etatpeiag.

6.9 To tipnua yw to Kepatoouotnua, f/Kal TNV €yKOTAOTACHN, TIC TEXVIKEG €pyaciag TomoB£tnong
TMPOCOETWY UALKWV KoL amokatAdoTtaong PAGPNG, TTOU TTpayHATOTOLoUV oL e€0UCLOSOTNEVOL EYKATAOTATEG TNG
Etapeiog, kataBaretal otnv Etatpeia f otoug e€0U0LO080TNUEVOUC CUVEPYATEG TNG € TEPIMTWON TOU O
g€oucloSoTNUEVOG EYKATOOTATNG HeTaPBel 0TO onueio eykatdotaong aAld n sykatdotaon Sev eival duvath
pe umattiotnta tou MNeldtn, o MeAdtng umoxpsoutal vo Tou KataBAAel TEAn dokomng petdBaocng cupdwva
LE TOV LoYUovTa TLLOKATAAOYO.

6.10 n Etapeia datnpel 1o Sikaiwpa va KAAUTTEL dpeca, KABe AnEUmpoBeopn KAl VOULLO QTaLtnTh
odelAr} Tou Mehdtn and omnoladnmote cUVOeoH Tou otnv Etalpeia, amd 10 TUXOV MIOTWTLKO UTIOAOLTIO TNG
€KKaBApLONG Tou AoyapLOCHOU TOU.

6.11 O Mehdtng £xel Sikalwpa va eTUAEEEL va AapBAvel TOUG AoyapLlacoUg Tou e(Te EVTUTia £(Te NAEKTPOVLKA
MEOW TOU e- AoyaplaopoUu N NG eyypadng tou otnv umnnpecia My COSMOTE amd tnv LotooeAida
www.cosmote.gr. 2tnv mepintwon ANPng tou Aoyaplacpol nAektpovikd o MeAdTng eival omOKAELOTIKA



UTELBUVOC Yl TOUG TIPOCWTTILKOUG TOU KwOLKoU¢ (username, password) fj Tov EAeyxo Tou NAEKTPOVIKOU TOU
tayubpopeiou (e-mail).

7. Audpkela g ZUupaong

H Yninpeoia kat n MNpdobetn Ynnpeaoia €xouv oplopévn Slapkela SEoPeEUONG, LETA TNV MAPOSO TNG omolag
METATPETOVTAL AUTOLATO OE QOPLOTOU XpOVOU.

8. Auon - Katayyehia
8.1 Hmnapovoa cOuPacn Avetal:

8.1.1 Metd tnv mapodo tng didpkelag Seopevong (epdoov umapxel), alnpiwg and tov Meddatn ue Eyypadn
aitnon — katayyehia | oe omowodnmnote katdaoctnua COSMOTE 1 TEPMANOZI 1} UE QTOOTOAN EMLOTOANG
KoLvomoLloU eV Tipog TNV Etatpeia f Héow NAEKTpovVIKOU Taxudpopeiou emtouvantovtag avtiypado SeAtiou
TOUTOTNTAG, £X0VTag KaAEoeL oto 13888.

8.1.2 e mepimtwon katayyeAiag and to MeAdtn mpv amnod tnv napodo tng eAdxlotng dlapkelog S£cUEUONG,
1 anod tnv Etalpeia yio Adyoug ou adopolv tov Neldtn, o MeAdtng umoxpeoUTal va KAtaBAAEL To Tood Tou
opiletal kotd Tepinmtwon otov loyVovta Tiwokatdloyo COSMOTE TV. e mepimtwon emddtnong tou
KepaloouoTnpatog 1 TwV TEXVIKWY £pyaciwV yla thv Eykatdotacn, n Etalpesia Siatnpel to Sikalwpa va
XPEWOEL To Mehdtn pe v aio toug, cuUdwWvA Pe ToV LoxUovta TIpokatdAoyo. MpokatapfAnOévta pnviaia
TéAn dev sruotpédovrtal kot cuudndilovtal pe Ta MOcd ou opilovial 6ToV TILOKATAAOYO YL TNV PowN
katayyeAia n/kat tnv afla tou KepaloouoTAHATOC N TwV MOPAMAVW TEXVIKWY gpyaclwv. H Etalpeia
amaAl\aooetal and TuXOV UToXpEwaon amolnuiwong tou Mehatn.

8.1.3 Alnuiwg, o mepimtwon texvikng aduvaplag evepyomoinong tng Ymnpeoioag. O Mehdtng pmopei va
{ntnoet tn Abon tng mopoloog eyypadws, Kalwvrag oto 13888 Kal amooTEANOVTAC UTIOYEYPAUMEVN TNV
aitnon katapynong tng Ymnpeoiag. Tuxov mpokotaBAnBév mood mou adopd to SlACTNHA UETA TNV
nuUepopnvia katapynaong tng Ynnpeoiag, emotpedetal atokwg otov Meldatn. e kapla AAANn mepintwon Sev
emotpEdetal mpokataPAnOév moood.

8.1.4 H Etatpeia Swkaloutal va katayyeihel onotednmote tnv napovoa, alnuiwg yia tov 1o, yia ormoudaio
AOyo, OwG evBEIKTIKA: a) og mepimtwaon KN opOng xpriong tng Yrnpeoiag f /kat twv MNpodcBetwy Yrnpeouwv
KoL Tou Teppatikol EEOMALOHOU, KaTA apdBaon Twy MapovIwy 0pwV KoL Tng Keipevng vopobeoiag B) os kabe
GAAN meplmtwon un cuppopdwong tou NeAdTn pe omoladAMOTE Ao TIG CUMPBATIKEG TOU UTIOXPEWGELCG TIOU
Bewpouvtal 6Aeg ouolwdelg Kal y) oe mepimtwon Bavatou tou Meldtn, KApuEng MTwyeuong, Béong oe
KOTAOTOON TMOUoNG TMANPWUWY, aVOYKAOTIKAG Slaxelplong 1 AAANG avtiotolng Kol ev yEvel og KABe
nepintwon mou o MeAdtng kataotel adepgyyuod.

8.1.5 It kdBe mepimtwon katdpynong tng Ynnpeoiag katapyesitatl kat n MNpdéobetn Ynnpeoia.
8.2  Tuxov av&non Tou pnviaiou TEAoug AdYyw TLLOPLOULKAG VaTIpOCapOYNG I Yl otoLodrmote dAlo Adyo
cUUdwva pe Tov 6po 6.3, Sev anoteAel Adyo katayyehiog tng cuPaoNC.

9. Avwriépa Bia

Je mepinmtwon emMéAeuong YEYOVOTWY ovwtépag Bilag n umoxpéwon mapoxns tng Ymnpeoiag A/kat twv
MpooBetwy Yinpeowwv avaotéAAeTal, ebpocov autr eival aduvatn | umepBoAka emayOng yia tnv Etatpeia,
€w¢ TN AREN TwV yEYOVOTWV ToU TipokAAeoav tnv aduvapia. Eav oL cuvBnkeg avwtépag Blag dtapkolv yla
XPOVLKO Sldotnua peyaAltepo twv €nvta (60) nuepwv onoloSAmoTe anod ta cUUPBaAlOpeva Hépn SikatouTal
va Katayyeilel alnuiwg tnv mapovoa pe €yypadn el8omoinon mpog Tov aviloUUBAAAOUEVO Tou.



Q¢ yeyovoc avwtépag Blag Aoyiletal kaBe yeyovog Tou eival eKTog T odaipag eAéyxou Twv cUBarOpEVWY
MEPWV, EVOELIKTLKA Kal OXL TEPLOPLOTIKA TteplhAapfavovrtal embnuieg/ mavénuieg, umoxpewtikd lockdown
SNUOCWWV UTINPECLWV R/KaAl KOTAoTNUATWY N/Kal emelpnoswy n/kat tpanelwy, exBponpalieg, e€€yepon,
TPOUOKPATIKEG I KAKOPOUAeG evépyeleg (capmotdl), KataoTpodEg SIKTUOU, CUUMEPIAAUBAVOUEVWY TWV
Sopudopwy, amd evépyeLeg TPITWY, TUPKAYLA, TANUUUPA, GUOCLKEG KATAOTPOodEG 1 duokd dalvOUEva, gV
VEVEL yeyovota pun odpellopeva o umaltiotnta tng Etalpeiog, meploplopol kat SUokoAleg mapoxng tou
SiktUou, anepyia, avranepyia, npdéelc/amodpaoslg eBvikwv f/kat Kowotikwv A GAAWVY apxwy K.a.

10. Ekywpnon

10.1 O MeAdtng dev £xel Sikalwpa va ekYwproetL onolodnmnote Sikalwpa i va petaBLpacsl onoladnmote
UTIOXPEWON OMOPPEEL QO TNV TAPOUCa OE TPLTo XWpPLG TV €yypadn cuvaiveon tng Etalpeiag.

10.2 H Etatpeia Suvatal va ekXwpel OmMoTteSAMOTE TIG OMALTHOELG TOU TIOU AIOPPEOUV OO TNV MapoUoa.
11. Mpootacia MNpoocwnikwv AsSopEvwv

H Etalpeia dUvatal va xpnolpomolel otolxeia xpriong tng Ymnpeolag amod tov MNeAdtn yla thv KaAUTEPN
g€unmnpEtnon Tou 1 /Kol ylo oTatloTikoUG AOYoug R /KAl €V YEVEL ylo AOYOoUG EUTOPLKAG OVATITUENG TNG
Yninpeoiog.

Mo tnv eneepyaocia Twv Mpoowrikwy dedopévwy , o NeAdtng pnopel va evnuepwOel amo To oXeTIKO KeipEVOo,
Tou elval avaptnuévo otov Sladlktuakod tomo www.cosmote.gr/dataprivacypolicy/notices . EmutAéov, o
MeAatng umopet va Bpet kat va katePaoel o pdf to mAnpeg keipevo tng Npootaciag MNpoowrikwv AsSopévwy
yla tnv Ynnpeotia, péoa and tnv wtoosAida tng COSMOTE, emhéyovtag tnv evotnta MNoAwtikr Npootaociag
Aedopévwy - Evnuepwoelg Mpootaciog Asdopévwy ava Ymnpeoio - Evnuépwon Mpootaociag Asdopévwv
COSMOTE TV ( DataPrivacyNotice(DPN) Cosmote TVpdf)

12. Aouoi Opot

12.1 e kapia mepimtwon n Etaipeia v euBuvetal yla tuxov Betikég f amoBetikég {nuieg n Stapuyodvia
k€PN Tou MeAdtn mou pmopel va mpokUPouv Katd i and tn xpnon g Ynnpeolag.

12.2 H ek pépoug tng Etalpeiag pn A&oknon 1 MEPLK GOKNON OMOLOUSHTIOTE SIKALWUOTOG TOU TIOU
QMopPpPEEL Ao TNV Mapouca Sev amoteAel mapaitnon amnod to Sikalwpa auTtd, OUTE ATMOKAELEL TNV AoKNnoN
TOU OTO HEAAOV.

12.3 Av KAmolog 0pog TNG Mmapoucag KplBel Gkupog yla omolovenToTte AGyo, oL UTOAOLTIOL OPOL AUTAG
napapévouy Loxupot kat n Etatpeia SikatoUtal va avtikaBLoTd 1 TPOTIOTOLEL TOV AKUPO Op0 CUUGWVA E TLG
apPXEC TNG KOG TILOTNG KAl TOV ETULSLWKOUEVO OKOTO TOU GKUPOU Opou.

12.4 T tnv eniluon onolacdnmnote Sladopdg mpokUPeL and Tnv mapovoa apuddla eival ta dikaothpla
ABnvwv Kat epapuooTEo eival To EAANVIKO Aikalo.


http://www.cosmote.gr/dataprivacypolicy/notices
https://www.cosmote.gr/pdf/TermsConditions/DataPrivacyNotice%28DPN%29_Cosmote%20TV_20122024.pdf

