No:

AITHZH — 2YMBAZH COSMOTE TV MEZQ EYPYZQNIKHZ ZYNAEZHZ
MNa EnayyeAparieg pe 12punvn eAayiorn diapkeia SEoHEUONG

(Xwpoi EoTiaong/Wuxaywyiag)

ZTOIXEIA ZYNAPOMHTH

EMNQNYMIA ENIXEIPHZHZ: EMAITEAMA:

THA. ENIKOINQNIAZ (kivatd): | | | | | | || |_ || THA.EMIKOINQNIAZ (6Ta®epd): |_ | | | | | ||| ]|
A.A.T/ AP. ATIABAT: A.®.M.: | | | | | | | | | |

OAOZ: APIO.: TKe: || ||| | MOAH: NMEPIOXH :

THAEOQNO (kivnté): | | | | | | | |_]_ ]| ya adonoinon evepyonoinong Tou Mpoypduuatog uéow SMS

E-MAIL:

Ma Tnv kaAUTepn €§uNNPETNON Hou €NIBUP® va AaUBAvw EVNUEPWTN OXETIKA LE TOV AOyapiaopo Hou péow SMS ) e-mail and Tnv ETaipeia oTa napandvw oToixeia, Ta
oroia pou avrKouv: U nAar O oxt

H avwTépw dnAwon pnopei va avakAnBei onoTednnoTe Xwpig avadpopikd anoTéAeapa

ZTOIXEIA NPOZBAZHZ

APIOMOZ T/® ZYNAEZHZ: |__ | | | | ||| |||

Ynnpeoia COSMOTE TV MEZQ EYPYZQNIKHZ XYNAEZHZ I'TA ENATTEAMATIEZ

0 COSMOTE TV EnayyeApaTiko 1 — Xwpoi EoTtiaong/ Wuxaywyiag (12pnvn déopsuon)
[1a Tous npaTous 12 Lves Ta unviaia TeAn e Ynanpeoiag diauopewvovral ota 131,69€. Merd Tous 12 Lirjves n Tiur napauever n idia.

0O COSMOTE TV EnayyeApaTiko 4 xwpic Sport KavaAia (12unvn 3éopguon)
[1a Tous nparTous 12 priveg Ta unviaia TEAN Tng Ynnpeoiag diapoppwvovtar ora 34,51€. MeTd Toug 12 LIfves n Tin napauever n idia.

TEPMATIKOZ EZONAIZMOZ

0 Mioc6won anokwdIKoNoInNTh HE OKANPO dioko (3&/iva) 0O Mio6won anokwdikonoiNTi XwpiG OKANPO SiOKO (rapsyeTar AQPEAN)

MovTéAo ANOKW3IKONOINTH
0O NapaAaPn Teppatikol egonhiopol and To Karaornua 0O NapaAaBn TeppatikoU E0nAIGHOU & NANPOPOpPIaK®V evTunwv We Courier
QO EykataoTraon TepuatikoU EonAiopol anod ouvepyeio OTE
MapaTnprnosig Nnpog Zuvepyeio:

NMPOZOETEZ YNHPEZIEZ ETKATAZTAZHZ

0 Eykaraoraon Powerplugs

EIAIKOI OPOI

1. H Ynnpeoia napéxerar and Tov «OPFANIZMO THAEMIKOINQNIQN THX EAAAAOX ANQNYMH ETAIPEIA» kal TO OIakpITIKO
TiTAO «OTE», nou €dpelel aTo Mapoual ATTIKNG (Aewpopog Knepioiag apiBudg 99, T.K. 15124) pe A.®.M. 094019245 A.O.Y.
®AE AOHNQN (eeEng aTo napov n «ETaipeia»).

2. TAnpogopics yia TNV YNnpeoia Kal Tov EKAOTOTE I0XUOVTA TIHOKATAAOYo oToug d1adikTudkoug Tonoug www.cosmotetv.gr
Kal www.cosmote.gr kal aTo TNAEpwvo 13888.

3. H Ynnpeoia COSMOTE TV Méow Eupulwviknc ZUvdeonc MNa EnayyeAdaTieg eival aopioTou Xpdvou We ehaxioTn Sidpkeia
O€opeuonG kal dIaTIBETAl AMOKAEIOTIKA O SUVOPOMNTN, NMOU ASITOUPYEl Kal eKPETANAEUETAlI VOMIUA EMIXEipNON €0TiAoNG
(eoTiaTdplo, KAQE, Pnap, avaywukTipio KOK) N yuxaywyiag (EVTEUKTNPIO KOK) 1} orolodnnoTe AAO enayyeAUaTikd Xwpo,
anokAEIOTIKA Kal JOVO YIa XPron EVTOG TOU KaTaoThHAaTog Tou.

4. e nepintwon kartayyehiag Tng ZUuBaong COSMOTE TV Méow Eupulwvikng ZUvdeong Ma Enayyehuatieg, npiv and Tnv
napodo TNG eAaxioTng diapkelag SEOPEUONG, 0 SUVOPOUNTAG unoxpeoUTal va kaTtaBAaAel: a) o€ nepinTwon KartayyeAiag Tng
>UpBaong COSMOTE TV Méow Eupulwvikng Zuvdeong EnayyeAuaTiko 1 — Xwpol EoTiaong pe 12pnvn 0E0UEUCN TO NOGO TWV
220€ ave€dptnTa anod Tov uriva nou Ba yivel n katayyeAia, B) o€ nepinTwon katayyeAiag Tng ZUpBaong COSMOTE TV Méow
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Eupulwvikng Z0vdeong EnayyeAdaTIko 4 Xwpi¢ Sport kavahia pe 12unvn dopeucn To nodod Twv 110€ aveEapTtnta and Tov
Jfva nou Ba vyivel n katayyeAia. Ta nood autd pnopei va PeTaBAnBolv oUPQWVa HE TOV EKAOTOTE IoXUOVTA TIHOKATAAOYO
COSMOTE TV.

5. e nepinTwon kartayyeAiag, o SuvdpounTrg unoxpeoUTal va eniOTpEWEl Tov HICBwUEVO TepUaTikO EEonNAIONO, e Ta Tuyxov
napeAkopeva (kaAwdia kAn.), o€ onolodnnote kataotnda COSMOTE r MEPMANOZ, oUpgwva We Toug levikouc ‘Opoug
>UpBaong COSMOTE TV Méow Eupulwvikng ZUvdeong Ma EnayyeAyaTiec AMwc unoxpeoUTal va kaTaBaAel Ta €E1¢ noaoa:
€99 yia anokwdIKoMoINTr Xwpic okAnpo dioko kal €169 yia anokwdikonoinTr Ye okAnpd dioko. Me Ta idia nood emBapuveTal
Kal O€ NEPINTWON KATaoTpoPng Tou TepuaTikoUu EEonAiopou.

6. To OMTIKOAOUGTIKO MNeEPIEXOMEVO TNG Ynnpeoiag eival duvapikd kai o OTE diaTtnpei To diKaiwpa va To JIaHOpPOVEl KaTd ThV
Kpion Tou. & nepinTwon METABOANG TOU MEPIEXOMEVOU TNG YNnpeoiag (evOLIKTIKA MPOCBNKN NEPIEXOMEVOU, EMMAOUTIONOG
kAn), o OTE diatnpei To dikaiwpa va npofei oe alEnon TwV TIHWY Tou.

7. ZTIC avaypa@OMEeVEG TIHEG nepiAapBaveTal OMA 24% kal TéAog SuvdpounTikng TnAedpaong 10%, oUPQWva HE TO HE TO
apBpo 54/N. 4389/2016. H Ekpiobwaon EEonANiopol dev undkeral oe TENOC SuvOpounTIKNAG TnAeopaones. H xpéwon Twv
SUVOPOUWV Kal TWV MICOWUATWY Yid Tn Xpnon Tou TepuatikoU EEonAiopoU yiveTal oUM@®Va PJE TOV €KACTOTE IO0XUOVTA
TidokaTaloyo COSMOTE TV.

8. H Etaipeia dikaioUTal va anooTEANEl EVNUEPWTIKA kal SIapnUIOTIKA WnvUPaTa avagopika pe Ta Mpoypdupara f/kal Tig
Ynnpeoieg TNG HEOW nAekTpovikoU Tayxudpopeiou (e-mail) r ypantoU unvUpatog (SMS), oTa oToixeia €nikovwviac nou
dnAwbnkav ano Tov MeAATn 0TV AVTIOTOIXN EVOTNTA. € NEPINTWON Nou o MeAdTng dev emBupel va AayBavel diapnuIoTIKA
unvupaTa péow e-mail ) SMS yia Tov okonod TG Npowdnang Twv NPoidVTWY Kal unnpeciwv TnG ETalpeiag unopei va dnAmael
TNV avTippnor ToU WE OXETIKO aiTnud Tou o€ onolodnnote Kataotnua n kahwvrag oto 13888 1 NAEKTPOVIKG WECW TNG
@opuag enmikoivwviag (https://www.cosmote.gr/fixed/consumer/email-contact-form) 1, pe éyypago aitnua oto fax 210-
3405129.

AnAeove OTI: a) AigBaca kal anodexodal NARPWE Toug napanave Eidikoucg ‘Opoug, Toug MevikolUc ‘Opouc SUPBaong COSMOTE TV
Jvéow Eupulwvikng 20vdeong kai Tov loxUovra TIHOKATAAOYo, Ol ornoiol PBpiokovTal avapTnuévol OTIC  I0TOOENDEC
http://www.cosmotetv.gr kai http://www.cosmote.gr, B) ©a xpnoidonoi® Tnv Ynnpeoia povo ortnv A/von Eykatactaong Kai
oUPQWVa PEe Toug ouvnupévous 'Opouc SUPBaonc, y) AnodExopal va evnUep®VOUdl aTa THAEPWVA EMIKOIVWVIAC kal To e-mail nou £xw
dnAwaoel yia Tnv Ynnpeaia r)/kai yia To Aoyapiacuo Hou PEow ypanToU pnvudaTog (SMS) 1 HECW TNAEPWVIKAG KARONG i NAEKTpovikoU
unvipaToc, onwg Kal yia Ta Aoind Mpoypappata kai Ynnpeoieg OTE, d) Eipar ouvdpounTc Tou (1) Twv) apiBpou/wv otabepol Kal
KIvNTOoU TNAEPWVOU Kal anokKAEIOTIKOG KATOX0G TNG dielBuvong nAekTpovikoUu Taxudpopeiou (e-mail), Ta onoia kai givar aAnBiva kai
unod Tov NANPN Kal anokAEIOTIKO £EAeyXO Wou, kal o OTE dev guBlvetal yia onoiadnnoTe {nuia You anod Tuxov npooBacn TPITwV aTa
avoTépw. O ZuvdpounTnG anodéxeTal OTI unoxpeouTdl va evnuepwvel Tov OTE oe nepinTwon aAaync Tou apiBpou KivnTou
TNAEPWVOU i TNG dIEUBUVONG NAEKTPOVIKOU Taxudpopeiou, €) Eipal eviiNIKog Kal Ta aToixeia TG AiTnong sival akpifry kai aknen kai o
avTifeTn nepinTwon euBuvopal yia kabe oxeTikn {npia Tou OTE 1y TpiTou.

TONOG & HUEPOUNVIA: wevvvvieieuiiiiriiesieereesee e eseesee e e e e e [ e Y AR Y AT

Ovopatenwvupo & Ynoypagn uvdpounTn f Nopipou Eknpoownou Tou:

2TOIXEIA NQAHZHX & AMOZTOAHZ

ONOMATENQNYMO NQAHTH:

KQAIKOZ NQAHTH: KQAIKOZ KATAZTHMATOZ - ZHMEIOY NQAHZHZ:

MAPAAABH EZOMNAIZMOY (Hpgpopnvia & 'Qpa):  .............. [ e Y AT PP DR DR - (R P |

NAPATHPHZEIZ:
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