No:

AITHZH - 2YMBAZH COSMOTE TV MEZQ AOPY®OPOY
MNa EnayyeAparieg pe 12punvn eAayiorn diapkeia SECHEUONG
(Xwpoi EcTiaong/Wuxaywyiacg)

ZTOIXEIA ZYNAPOMHTH

EMNQNYMIA ENIXEIPHZHZ: EMAITEAMA:

THA. ENIKOINQNIAZ (kivatd): | | | | | | ||| || THA.EMIKOINQNIAZ (6Ta®epd): |_ | | | | | | || ]|
A.A.T/ AP. AIABAT: AOM.: || ||| ]

THAE®QNO (kavnt0): | | | | | | || ] |__| yia eidonoinon evepyonoinang Tou MpoypdupaTog péow SMS

E-MAIL:

la Tnv kaAUTepn €EUNNPETNON POU EMNBUP® va AaUBAvVW eVNPEPWON OXETIKA HE TOV Aoyapiaopo pou WEow SMS ) e-mail and Tnv ETaipeia oTa napanavw oToixeia, Ta onoi
HOU avrKouv: O nar U oxz

H avoTépw dnAwon pnopei va avakAnBei onoTednnoTe xwpic avadpopikd anoTéAeoua.

ZTOIXEIA ETKATAZTAZHZ

OAOZ: APIO.: T.K.: MOAH: NOMOZz: OPO®OZ: EIAOZ XQPOY:

APIOMOZ T/® ZYNAEZHZ*: | __ | __ | | | ||| J__|__|

*QgUUNANPMVETAl TNV MEPINTWON MOU 0 SUVOPOUNTAG £XEI v AsiToupyia ThAEQwvVIkr alvdeon OTE
(ZTOIXEIA ANOZTOAHZ AOTAPIAZMOY: XYMINAHPQNETAI EAN AEN YMNAPXEI T/® XYNAEZH KAI E®GOZON EINAI AIA®OPETIKH AMO AYTH THX EFKATAZTAZHZ)

OAOZ: APIO.: T.K.: MOAH: NOMOZ: OPO®OZ: EIAOZ XQPOY:

Baoikn Ynnpeoia COSMOTE TV MEZQ AOPY®OPOY lNa EnayysAparieg

0O COSMOTE TV EnayyeApaTiko 4 Xxwpig sport kavaAia (12pnvn déopeuon)
la Toug npwTous 12 priveg Ta pnviaia TEAN g Ynnpeoiag diauoppwvovrar ora 30,69€. MeTd Toug 12 Lijves n Tiuri napaever n ioia.

NpooBeTeC YNNpeTieg (NpoalpeTika)

QOCOSMOTE Multiroom pe gAaxioTn diapkeia déopeuong dadeka (12) pnvav — évag (1) anokmdIKonoInNThg

[1a Tous npwrous 12 prives Ta unviaia TeAn g MpooBetng Ynnpeoiag diauoppavovral ora 6,60€. MeTd Tous 12 Lfves n Ty napapever n idia.
0 COSMOTE Multiroom pe eAaxiorn diapkeia déopsuong dwdeka (12) pnvav — 300 (2) anokw3IKoNoINTEG

[1a Tous rnpaTous 12 prives Ta unviaia TeAn e MpooBetne Ynnpeoiag diauoppwvovrar ora 13,20€. MeTd Toug 12 LIfves n Tiur napapever n idia.
OCOSMOTE Multiroom pe gAayxiorn diapkeia déopeuong dmdeka (12) pnvav — TpeiG (3) anoKwSIKONOINTEG

[1a Tous nparTous 12 priveg Ta unviaia TeAn g Mpoobetng Ynnpeoiag diapoppavovrar ora 19,80€. MeTd Toug 12 Lijves n Ty napapever n idia.

la v Ynnpeoia COSMOTE Multiroom 10XUEl EKNTWON XXXE/UAVA YIA XXXX HAVEG.

TEPMATIKOZ EZONAIZMOZz

Z0volo anokwdikonoinT®v yia Tn Baoikn f/kal Tnv Npoo6eTn Ynnpeoia COSMOTE Multiroom :

0 Mioc6won anokwdIKoNoINTH HE OKANPO SiOKO (3&/urjva avd anokwdikornomnTr) ZUVOAO anoKmW3IKONOINTAV HE OKANPO 3ioKo:
MovTélo AnoKw3IKONoINTH
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QO MioOwon anokwdIKonoinTh XwpPic okAnpo dioKO (rapsyerar AQPEAN) ZUVOoAO anokw3IKoNoINTAV XwWPiG oKANPO dioko:

MovTéAo AnokwdikonoinTh

QO NapalaBn TeppaTikoU EEonAicpoU anod To Kardaorhpa 0 NapaAaBn TeppaTikoU EEonAIoHoU & NAnpo@opiakav evTunwv pe Courier

EFKATAZTAZH & KEPAIOZYZTHMA

Q EykaraocTtaon

Q EykaraoTaon kai KepalooUoTnpa

Q EykaracTtaon PVR

Q EykaracTtaon Multiroom og ugioTapevo KepalootoTnua
Q Eykaraoraon Multiroom ka1 KepaiooUoTnpa

QO NpounBsia ka1 eykaractaon KepaloouoTAparog ektog OTE

MPOZOETEZ YNHPEZIEZ ETKATAZTAZHZ

QO Eykaraoraon PowerPlugs

EIAIKOI OPOI

1. H Ynnpeaia napéxeral and Tov «OPFTANIZMO THAEMIKOINQNIQN THZ EAAAAOZ ANQNYMH ETAIPEIA» kai To SIakpiTikd TiTAo «OTE», nou edpeUel
oTo Mapoual ATTIKNG (Aew@opog Kngioiag apiBudg 99, T.K. 15124) pe A.®.M. 094019245 A.0.Y. ®AE AGHNQN (eegng oTo napov n «Etaipeia»).

2. MNAnpoopieg yia TNV YNnpeoia, Tov €KAoTOTE 10XUOVTA TIMOKATAAOYO Kal TOuG €50UCIOBOTNHEVOUG €YKATAOTATEG GTOUC OladIkTuakoUG TOMOUG
www.cosmotetv.gr kal www.cosmote.gr kal oTo TnAépwvo 13888.

3. H Ynnpeoia COSMOTE TV Méow Aopupopou lNa EnayyeAuatieg kai n Mpoadetn Ynnpeoia COSMOTE Multiroom gival aopioTou Xpovou He eNaxioTn
dldpkeia déoeuonc kal dIaTiBEvVTAl anoKAEIOTIKA O SUVOPOMNTH, NOU AEITOUPYEI Kal EKMETANEUETAl VOUINA ENiXeipnon €oTiaong (€0TIaTOPIO, KAPE,
Mnap, avayukTnpio KOK) i yuxaywyiag (EVTEUKTIPIO KOK) 1 ornolodnnoTe Ao enayyeAUdTIKO XWPO, AnokAEIOTIKA Kal JOVO yia Xpron evrog Tou
KaTaoTrHaTog Tou.

4. e nepinTwon katayyehiag Tng ZUpBaong COSMOTE TV Méow Aopugbdpou MNa Enayyehuartieg 1 katapynong Tng Mpdobetng Ynnpeaiag COSMOTE
Multiroom npiv and Tnv ndpodo Tng eAdxioTng diapkeiag SECHEUONG, O ZUVOPOUNTNG UunoxpeoUTal va KaTaBaAel: a) g€ NepinTwon katayyeAiag Tng
SUpBaong COSMOTE TV Méow Aopu@opou EnayyeAuaTiko 4 xwpig sport kavaAia To nood Twv 110€ aveEaptnta and To prva nou Ba yivel n
katayyehia evrdg Tng eAdxioTng didpkeiag déopeuong, B) O NepinTwon katapynong Tng Mpodobetng Ynnpeoiag COSMOTE Multiroom To nogd Twv
33€. Ta nood autd Pnopei va PetaBailovTal cUN@Va Je ToV EKACTOTE IoxUovTa Tiokataloyo COSMOTE TV.

5. 3¢ nepinTwon katayyeAiag, o SuvOpOUNTNG UMoXpeoUTal va EMIOTPEWEl TOV/TouG MIoBwUEVO/ouc TepuaTiko/oUg EE€onhiopo/olG, e Ta Tuxov
napeAkopeva (kaAwdia kAn.), oe onolodnnote katdotnua COSMOTE fj FTEPMANQZ, cUpgwva pe Toug lMevikolg ‘Opoug ZUpBacng COSMOTE TV
Méow Aopupopou, GANwG unoxpeouTal va kataBdAel Ta €7¢ noad: €99 yia anokwdikonoinTr Xwpig okAnpd dioko kal €169 yia anokwdiKonoinTr We
okAnpod dioko. Me Ta idla nood emBapUveTal kal O NEPINTWON KATAoTPOPNG Tou TeppaTikou EEonAiopoU.

6. To ONTIKOAOUGTIKO NEPIEXOHEVO TNG YNNnpeoiag ival duvapikd kal o OTE diatnpei To dikaiwpa va To SIaHopPuVvel KATa Tnv Kpion Tou. Z& NepinTwaon
METABOANG Tou nepiexopévou TNG Ynnpeoiag (evOeIKTIKA NPooBnkn nepiexopévou, ePnAouTIoNOG kKAM), o OTE diatnpei To dikaiwpa va npoPei o
au&non Twv TILWV Tou.

7. ZTIC avaypa@OueveG TIEG nepihauBaveral OMA 24% kal TEAOG ZuvdpounTIKNG TnAedpaong 10%, cUPPwva Pe To JE To apbpo 54/N. 4389/2016. H
EkpioBwaon EE€onNiopoU dev unodkeTal o TENoG ZuvdpounTIKNG TnAgopaons. H xpéwon Twv ZuvOpopav, Twv MpooBeTwv YNNpeoiwv r/kal Twv
MIoOWUATWY yia Tn Xpron Tou/Twv  TepuaTtikoU/wv EEonAiopoU/wv, r/kal NpoypaupdTev Kabme Kal TWV UNNPESIDV EYKATACTAONG NOU EMIAEYEI O
ZuvOpOUNTNC YiveTal cUPPWVA WE Tov eKAOTOTE IoXUovTa TiokaTahoyo COSMOTE TV. Tuxov eniNpOCBETEG KATAOKEUEG ) UAIKG XPEWVOVTAl KATOMIV
OUVEVVONONG WE TOV £E0UCIOD0TNEVO €yKATaaTATN. MEyioTn anoatacn eEunnpétnong eival Ta 30 xAW, népav Tng onoiag KataBAAAeTal XINOWPETPIKN
anolnuinon otov €EoUCIOdOTNUEVO €yKATAOTATN, CUUPWVA E TOV EKACTOTE IOXUOVTA TIHOKATAAOYO. Z€ MEPINTWON MOU O €EO0UCIODOTNHEVOG
€yKaTaoTaTng peraBei atnv AiglBuvon EykatdoTaong kai n eykatactacn dev npaypatonoindei and unaimioTnTa Tou SUuvOpounTr), 0 SUVOPOUNTAG
KaTaBaAAel OTOV £yKATAGTATN TEAN AOKOMNG WETABaoNG, cUMGWVA [E TOV €KACTOTE IoxUovTa TiokaTtaAoyo COSMOTE TV.

8. H Evaipeia SikaioUTal va anooTéMEl EVNUEPWTIKA Kal dIA@NKIOTIKA pnvUpaTa avagopikd e Ta lMpoypdpparta n/kar Tig YNnpeoieg TnG HECW
nAekTpovikoU Tayudpopeiou (e-mail) ) ypanTou pnvUpatog (SMS), oTa oToixeia enikoivwviag nou dnAwenkav and Tov MeAATn oTnV avTioToIXN
€vVOTNTA. € NePinTwon nou o MeAdTng dev eniBupei va AapBavel dia@nuioTika Unvupata Péow e-mail i SMS yia Tov okono Tng Npowlnong Twv
NpoIOVTWY Kal UNNPeaiwv TnG ETaipeiag pnopei va dnAwaoel Tnv avTippnar] Tou JE OXETIKO aiTnuda Tou o< onolodnnoTe KataoTnya r kaAwvTag oTo
13888 1 nAekTpovikd PEow TnG Poppag enikoivwviag (https://www.cosmote.qgr/fixed/consumer/email-contact-form) | pe €yypago aitnua oto fax
210-3405129.

AnA®vw OT1: a) AiaBaca kai anodexopal NANpwG Toug napandvw Eidikoug ‘Opoug, Toug Mevikolg 'Opoug ZupBacng COSMOTE TV péow Aopupopou Kal
Tov IoxUovVTa TIHOKAaTAAoyo, oI oroiol BpiokovTal avapTnpévol OTIG I0TOOEAIdEG www.cosmotetv.gr kai www.cosmote.gr, B) ©a xpnoidonoiw Tnv
Ynnpeoia povo otnv A/von Eykataotaong kal cUMGvVA WE TOUG ouvnuuévoug ‘Opoug ZUWBaong, y) AnodExopal va evnuepvopal oTa ThAEPWVa
gnikovoviag kal To e-mail nou &xw dnAwaoel yia Tnv Ynnpeoia f/kal yia To Aoyapiaopo Hou HECW ypanToU WnvUpaTog (SMS) 1 HEow TNAEPWVIKAG
KANONG 1 NAEKTPOVIKOU PNvUpaTog, 6nwg kai yia Ta Aoind Mpoypdappara kai Ynnpeoieg OTE, d) Eipal ouvdpopntng Tou () Twv) apiBpol/wv atabepol
Kal kivnToU TNAEPOVOU Kal anokKAEIOTIKOG KAToxXog TG 81elBuvong nAekTpovikoU Taxudpopeiou (e-mail), Ta onoia kai €ivar aknBiva kai und Tov nArpn
Kal anokAEIOTIKO €Aeyx0 pou, kal o OTE dev guBlvetal yia onoladfinote {nuia pou anod TuxXOV MpooBacn TpiTwv oTa aveTépw. O SuvdpounTig
anodExeTal OTI unoxpeouTal va evnuepwvel Tov OTE og nepinTwon alayng Tou apiBuou kivnToUu TnAEP@vou I TnG dIEUBUVONG NAEKTPOVIKOU
Taxudpopeiou €) Eipar evihikog kal Ta oToixeia Tng AiTnong €ivar akpiPry kai aAndr kai og avTiBeTn nepinTwon eublvopal yia kabe oxeTikn {nuia Tou OTE
1 TpiTOU.
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http://www.cosmotetv.gr/
http://www.cosmote.gr/
https://www.cosmote.gr/fixed/consumer/email-contact-form
http://www.cosmotetv.gr/
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TONOG & HUEPOUNVIA: ..vvevrriiiieeireesieeeeesteeseee st e s e srneenees [ e [ e Y AT

Ovopatenavupo & Ynoypa®r Zuvdpopnth fi Nopigou Eknpoomnou Tou:

ZTOIXEIA NQAHZHZ & ANOZTOAHZ
ONOMATEMNQNYMO MQAHTH:

KQAIKOZ NQAHTH: KQAIKOZ KATAZTHMATOZ - ZHMEIOY MNQAHZHZ:
MAPAAABH EZOMAIZMOY (Hpepopunvia & 'Qpa): / / P P T O
MAPATHPHZEIZ:
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