No:
AITHZH - 2YMBAZH COSMOTE TV MEZQ AOPY®OPOY
MNa EnayyeAparieg pe 6pnvn eAayiorn diapkeia SECHEUONG
(Xwpoi EcTiaong/Wuxaywyiag)

ZTOIXEIA ZYNAPOMHTH

EMNQNYMIA ENIXEIPHZHZ: EMAITEAMA:
THA. ENIKOINQNIAZ (kivatd): | | | | | | ||| || THA.EMIKOINQNIAZ (6Ta®epd): |_ | | | | | | || ]|
A.A.T/ AP. ATIABAT: A.®.M.: | | | | | | | | | |

THAE®QNO (kavnt0): | | | | | | || ] |__| yia eidonoinon evepyonoinang Tou MpoypdupaTog péow SMS

E-MAIL:

la Tnv KaAUTEPN €5UNNPETNON Hou ENIBUP® va AapBave evnpéPWONn OXETIKA HE TOV AOyapiaouo pou PéEow SMS fy e-mail and Tnv ETaipeia oTa napanavw oToixeia, Ta
0roia PoU aviKouv: O Nar O oxt

H avoTépw dnAwon pnopei va avakAnBei onoTednnoTe xwpic avadpopikd anoTéAeoua.

ZTOIXEIA ETKATAZTAZHZ

OAOZ: APIO.: T.K.: MOAH: NOMOZ: OPO®OZ: EIAOZ XQPOY:

APIOMOZ T/® ZYNAEZHZ*: | __ | __ | | || ||| ||

*GUUNANPMVETAl TNV MEPINTWON MOU 0 SUVOPOUNTAG £XEI £V AsiToupyia ThAEQwVIKN alvdean OTE
(ZTOIXEIA ANOZTOAHZ AOTAPIAZMOY: ZYMMNAHPQNETAI EAN AEN YMNAPXEI T/® ZYNAEZH KAI EQOOZON EINAI ATIA®OPETIKH AMO AYTH THZ EFKATAZTAZHE)

OAOZ: APIO.: T.K.: MOAH: NOMOZz: OPO®OZ: EIAOZ XQPOY:

Baoikn Ynnpeoia COSMOTE TV MEZQ AOPY®OPOY lNa EnayysAparieg

0O COSMOTE TV EnayyeApaTiko 1 — Xwpoi Eotiaong/ Wuxaywyiag (6punvn déopeuon)
[1a Tous npwTous 6 wrives Ta pnviaia TEAN g Ynnpeoiag diapoppwvovral ora 140,80€. MeTd Tous 6 urives n Tiur diauoppwvetar ota 121,00€.

NpooBeTeC YNnpeoieg (NpoalpeTikd)

OCOSMOTE Multiroom pe gAayxiorn diapkeia déopeuong dwdeka (12) pnvav — évag (1) anokwdiIKkonoInNThng
[1a Tous npwrous 12 prives Ta unviaia TEAn Tng Npoobetng Ynnpeoiag diauoppwvovral ota 32,89€. MeTd Toug 12 Lfveg n Tiuri Napauever n idia.
0 COSMOTE Multiroom pe eAaxiorn diapkeia déopsuong dwdeka (12) pnvav — 300 (2) anokw3IKoNoINTEG
[1a Tous rpwTous 12 prives a unviaia TeAn ¢ MpooBeTng Ynnpeoiag diauop@wvovTal oTa 65,78€. MeTd Toug 12 LIfves n Ty napapever n idia.
OCOSMOTE Multiroom pe gAaxiorn diapkeia déopeuong dwdeka (12) pnvav — Tpeig (3) anoKwdIKONOINTEG

l1a Tous npwrtous 12 prives Ta unviaia TEAn Tng NpooBetng Ynnpeoiag diauoppwvovtal oTa 98,67€. MeTd Toug 12 Lfves n Tiur Napapever n idia.

TEPMATIKOZ EZONAIZMOZ

Z0voAo anokwdikonoIiNT®v yia Tn Baoikn i/ ka1 Tnv Npoo6eTn Ynnpeoia COSMOTE Multiroom :

0 MiocOwon anokwdIKonomnNTH HE OKANPO SiOKO (3&/uriva avd anokwdikornomTr) ZUVOAO anokwdIKONOINTAV HE OKANPO 3ioKo:
MovTéAo ANOK®3IKONOINTH

0O MioBwon anokwdikonoinNTh Xwpic OKANPO SiOKO (rapsyerar AQPEAN) Z0vVOAO anoKkm3IKONoINTAV XWPiG OkANpo dioko:

MovTéAo ANOKW3IKONOINTH

0 NapalAapn TeppaTikoU EEonAicpol anod To Kataorhpa 0 NapalaBn TeppaTikoU EEonAiopou & nAnpo@opiakav evTunwv pe Courier
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EFKATAZTAZH & KEPAIOZYZTHMA

Q EykaraoTaon

Q EykaraoTaon kai KepalooUoTnpa

Q Eykaractaon PVR

QO Eykaraoraon Multiroom o€ upioTapevo KepaiooUoTnpa
Q EykaracTtaon Multiroom ka1 KepalooUoTnua

QO NpounBeia ka1 eykaraotaon KepaloouoTnpaTog ekTdg OTE

NMPOZOETEZ YNHPEZIEZ EFTKATAZTAZHZ

QO Eykaraoraon PowerPlugs

EIAIKOI OPOI

1. H Ynnpeaia napéxeral and Tov «OPFTANIZMO THAEMNIKOINQNIQN THZ EAAAAOZ ANQNYMH ETAIPEIA» kai To SIakpiTikd TiTAo «OTE», nou edpeUel
oTo Mapoual ATTIKNG (Aew@opog Kngioiag apiBudg 99, T.K. 15124) pe A.®.M. 094019245 A.0.Y. GAE AGHNQN (e@egng aTo napov n «Etaipeia»).

2. MNAnpoopieg yia TNV Ynnpeoia, Tov €kAOTOTE 10XUOVTA TIMOKATAAOYO Kal TOUG €§0UCIOBOTNHEVOUG EYKATAOTATEG OTOUG OIAadIKTUAKOUG TOMOUG
www.cosmotetv.gr kal www.cosmote.gr kal oTo TNAépwvo 13888.

3. H Ynnpeoia COSMOTE TV Méow Aopupopou lNa EnayyeAuaTieg kai n Mpoadetn Ynnpeoia COSMOTE Multiroom gival aopioTou Xpovou He eNaxioTn
diapkela déopeuong kal SIaTiOevTal anokAEIoTIKG o SUVOPOMNTN, MOU AEITOUPYEi kal eKUETAMEUETal VOMIA enixeipnon 0Tiaong (€0TIATOpIO, KAPE,
Hnap, avaywukTnpIo KOK) ) wuxaywyiag (EVTEUKTAPIO KOK), anokAEIOTIKA Kal OV yid Xprion VTOG TOU KaTaoTraTog Tou.

4. Ze nepinTwon katayyehiag Tng ZUpBaong COSMOTE TV Méow Aopupbdpou Na Enayyehuartieg 1 katapynong Tng Mpoobetng Ynnpegiag COSMOTE
Multiroom, npiv ané Tnv napodo TngG eAaxioTng dIApKeIag OECHEUONG, 0 SUVOPOUNTNG UNoXpeoUTal va KaTaBAAE: a) O NePINTWON KaTayyeAiag Tng
ZUpBaong COSMOTE TV Méow Aopu@dpou To nood Twv 110€ aveEapTtnta and Tov prjiva nou Ba yivel n katayyelia, B) o€ NepinTwon KaTapynong
™G MpdobeTng Ynnpeoiag COSMOTE Multiroom To nood Twv 33€. Ta nood autd duvatal va petaBAnBolv oUPQWVA HE Tov €KACTOTE IoXUOVTA
TiMokaTahoyo COSMOTE TV.

5. 3& nepinTwon katayyeAiag, o ZuvOpoUNTNG UMoXPEOUTal va EMICTPEWYEl TOV/TouG MIoBwHEVO/ouG TepuaTiko/oUg EEonAiouo/olG, e Ta Tuxov
napehkopeva (kaAwdia kAn.), o€ onoiodnnote kataotnua COSMOTE rj FEPMANOQZ, oUpgwva pe Toug Mevikoug ‘Opoug ZUWBaong COSMOTE TV
Méow Aopupopou, GANwG unoxpeouTal va kataBdAel Ta €8¢ nooda: €99 yia anokwdikonoinT Xwpig okAnpd dioko kal €169 yia anokwdIKoNoINTr He
okAnpo dioko. Me Ta idla noad eniBapUveTal Kal OE NePINTWON KATAoTPOPNG Tou TepuaTikou EEonNiopou.

6. To ONTIKOAOUGTIKO NEPIEXOHEVO TNG YNNnpeaiag ival duvapikd kal o OTE diatnpei To dikaiwpa va To dapop@Vel KaTd TNV Kpion Tou. € NepINTwon
METABOANG TOU NePIEXOUEVOU TNG YNNpeoiag (evOEIKTIKA NPoCBNKn NEPIEXOUEVOU, EUNAOUTIONOG KAM), o OTE diatnpei To dikaiwpa va npoPei ot
au&non Twv TILWV Tou.

7. ZTIG avaypa®Opeveg TIWEG nepidapBaveral ®MNA 24% kal Téhog ZuvdpounTikng TnAeopaong 10%, oUppwva Je To We To apBpo 54/N. 4389/2016. H
EkpioBwaon EE€onAiopoU dev unodkeral o TENog ZuvdpounTIKNG TnAgopaons. H xpéwon Twv Zuvdpopav, Twv MpooBeTwv YNNpeoiwv r/kal Twv
MIoOWUATWV yia Tn Xpron Tou/Twv  TepuaTtikoU/wv EEonAiopoU/wv, r/kal NpoypaupdTeV Kabme Kal TWV UNNPESIOV EYKATACTACNG NOU EMIAEYEI O
SuvOpOUNTNG YiveTal cUPPWVA WE Tov eKAOTOTE IoXUovTa TiokaTahoyo COSMOTE TV. Tuxov eniNpOCBETEG KATAOKEUEG I UAIKG XPEWVOVTAl KATOMIV
OUVEVWVONONG WE TOV €E0UCIODOTNIEVO €yKATAOTATN. MEyioTn anoaTacn eEunnpétnong eival Ta 30 xAW, népav Tng onoiag KataBAAAeTal XINOUETPIKN
anolnuinon oTov €EoUCIOdOTNUEVO €yKATAOTATN, CUUPWVA E TOV EKACTOTE I0XUOVTA TILOKATAAOYO. Z€ NePINTWON MOU O €EOUCIODOTNHEVOG
€yKaTaoTaTng peraBei otnv AiglBuvon EykatdoTaong kai n eykatacTacn dev npaypatonoindei and unaimioTnTa Tou SUvOpounTr), 0 ZUVOPORNTAG
KaTaBAaAAel OToV £yKATAGTATN TEAN AOKONNG WETABaonG, oUM@WVa [E TOV €KATTOTE IoxUovTa TilokaTtahoyo COSMOTE TV.

8. H Etaipeia dikaioUTal va anooTENEI EVNUEPWTIKA Kal dla@nuioTika pnviuata avagopikd We Ta lMpoypaupata r/kar TiIG YNnpeoieg TNG WECK
nAekTpovikoUu Tayudpopeiou (e-mail) f ypantoUu pnvuparog (SMS), oTa oToixeia enikoivwviag nou dnAwenkav anod Tov MeAdTn oTnv avTioToixn
€vOTNTA. € NePiNTwon nou o MeAdTng dev eniBupel va AapBavel dianuioTiKd Unvupata Péow e-mail i SMS yia Tov okono Tng Npowlnong Twv
NpOIOVTWV Kal UNNPeci®V TnG ETaipeiag pnopei va dnA®OEl Thv avTippnaor ToUu PE OXETIKO AiTNUA Tou g€ onolodnnoTe KataoTnua r KaAwvTag aTo
13888 1 nAekTpovikd pEow TnNG GOpHag enikoivwviag (https://www.cosmote.gr/fixed/consumer/email-contact-form) | pe éyypago aitnua oto fax
210-3405129.

AnA®vw oT1: a) AiaBaca kai anodexopal NANpwG Toug napandvw Eidikoug ‘Opoug, Toug Mevikolg ‘Opoug ZUpBacng COSMOTE TV péow Aopupdpou Kal
Tov IoxUovTa TIJOKaTaAoyo, ol oroiol BpiokovTal avapTnupévol OTIG I0TOOEAIDEG www.cosmotetv.gr kai www.cosmote.gr, B) ©a xpnaoidonolw Tnv
Ynnpeoia povo otnv A/von Eykataotaong kal cUMGvVA WE TOUG ouvnuuévoug ‘Opoug ZUWPaong, y) Anodéxopal va evnuep@vopal aTa ThAEPWVa
enikoivwviag kai To e-mail nou €xw dnAwael yia TV YNnpeoia n/kal yid To Aoyapiaopd Jou WECK ypanTou WnvUpatog (SMS) f HESw TNAEPWVIKNG
KAMONG N NAEKTPOVIKOU PNvUPaTog, Onwg kai yia Ta Aoina Mpoypapuara kai Ynnpeoieg OTE, d) Eipal ouvdpountng Tou () Twv) apiBuol/wmv otabepol
Kal KivnToU TNAEP@VOU Kal anokAEIOTIKOG kAToXog Tng dielBuvong nAekTpovikoU Taxudpopeiou (e-mail), Ta onoia kai €ivar aknBiva kai und Tov nAnpn
Kal anokAEIOTIKO €Aeyx0 Mou, kal o OTE dev guBlvetal yia onoladninote {nuia pou anod Tuxov MpooBacn TpiTwv oTa avwTépw. O ZuvOpounTng
anodExeTal OTI unoxpeouTal va evnuepwvel Tov OTE ot nepinTwon alayng Tou apiBuou kivnToUu TNAEP@vou I TnG dleliBuvong nAeKTPovikoU
Taxudpopeiou £) Eiuar evii\ikog kal Ta aToixeia Tng AiTnong eivar akpin kal aknén kai og avTiBeTn nepinTwon eubUvopal yia kabe oxeTikr {nyia Tou OTE
| TpiTOU.

EvnuepwOnka OTI nAnpo®opnon yia Tnv €negepyacia Twv NPOoWNIKWV HJou JeCOPEVWV NApEXETal Péoa and Tnv evotnTa «Evnuépwan MpooTaagiag
Aedopévwv COSMOTE TV» oTov diadikTuako Tono https://www.cosmote.gr/cs/cosmote/gr/notices.html.
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TONOG & HUEPOUNVIA: .neeeveeneeierie e eree e e enee e see e sresneeee e [ e Y AT Y AT

Ovopatenwvupo & Ynoypa®r SuvdpounTr f Nopipou Eknpoo®nou Tou:

ZTOIXEIA NQAHZHZ & ANOZTOAHZ
ONOMATEMNQNYMO MQAHTH:

KQAIKOS MQAHTH: KQAIKOE KATASTHMATOS - SHMEIOY MQAHZHS:
MAPAAABH EZOMAIIMOY (Huepopnvia & Qpa): seeesesssseses J— / P N
MAPATHPHZEIS:
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