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AITHZH - 2YMBAZH COSMOTE TV MEZQ AOPY®OPOY
MNa EnayyeAparieg pe 12unvn eAaxiorn diapkeia Séopeuong
(Xwpoi EoTiaong/Wuxaywyiacg)

ZTOIXEIA ZYNAPOMHTH

ENQNYMIA ENIXEIPHZHZ: EMAIFTEAMA:
THA. ENIKOINQNIAZ (kivnTo): | | | | | | | | | | | THA. ENIKOINQNIAZ (oTa®gp0): | | | | | | | | | | |
A.A.T/ AP. ATIABAT: A.®.M.: | | | | | | | | | |

THAE®QNO (,kavnt0): | | | | | | || ] |__| yiaeidonoinon evepyonoinang Tou MpoypdupaTog péow SMS

E-MAIL:

la Tnv kaAUTepn €EUNNPETNON POU EMBUP® va AaUBAvw evNPEPWON OXETIKA WE TOV Aoyapiaopo pou WEow SMS ) e-mail and Tnv ETaipeia oTa napanavw oToixeia, Ta onoi
HOU avrKouv: O nar U oxt

H avoTépw dnAwon pnopei va avakAnBei onoTedrnoTe xwpic avadpopikd anoTéAeoua.

ZTOIXEIA ETKATAZTAZHZ

OAOZ: APIO.: T.K.: MOAH: NOMOZz: OPO®OZ: EIAOZ XQPOY:

APIOMOZ T/® ZYNAEZHZ*: | __ | __ | | | | ||| |___|

*GUUNANPWVETAl TNV MEPINTWON MOU 0 SUVOPOUNTAG £XEl v AsiToupyia ThAEQwVIKN alvdean OTE
(ZTOIXEIA ANOXTOAHZ AOIAPIAZMOY: XYMINAHPQNETAI EAN AEN YMNAPXEI T/® XYNAEZH KAI E®@OZON EINAI AIA®OPETIKH AMO AYTH THX EFKATAXTAZHZ)

OAOZ: APIO.: T.K.: MOAH: NOMOZ: OPO®OZ: EIAOZ XQPOY:

Baoikn Ynnpeoia COSMOTE TV MEZQ AOPY®OPOY lNa EnayysAparieg

0O COSMOTE TV EnayyeApaTiko 1 — Xwpoi Eotiaong/ Wuxaywyiag (12unvn déopsuon)
[1a Tous rpwTous 12 priveg Ta pnviaia TEAn e Ynnpeoiag diauoppwvovral ora 116,00€. Merd tous 12 priveg n mipr diauoppwveral ora 121,00€.

NpooBeTeC YNnpeoieg (NpoalpeTikd)

OCOSMOTE Multiroom pe gAaxiorn diapkeia déopeuong dwdeka (12) pnvav — évag (1) anokwdiIkonoInNTig
[1a Toug npwTous 12 priveg Ta pnviaia TEAn g MpdoBetms Yanpeoiag diauoppavovral oTa 32,89€. MeTd Toug 12 Lriveg n Tiur napauever n ioia.
0 COSMOTE Multiroom pg eAaxiorn diapkeia déopsuong dwdeka (12) pnvav — 300 (2) anokw3IKONoINTEG
[1a Tous npaTous 12 prives Ta unviaia TeAn ¢ MpooBeTng Ynnpeoiag diauoppwvovral ora 65,78€. MeTd Toug 12 LIfVeS n Tir} napapever n ioia.
OCOSMOTE Multiroom pe gAaxiorn diapkeia déopeuong dadeka (12) pnvav — TpeiG (3) anoKmSIKONOINTEG

[1a Tous npwrtous 12 priveg Ta unviaia TeAn g Mpoobetng Ynnpeoiag diapoppavovrar ora 98,67€. MeTd Tous 12 Lfveg n Tiuri napapever n idia.
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TEPMATIKOZ EZOMNAIZMOZz

ZUvoAo anokwdikonoiNT®v yia Tn Baoikn f/kai Tnv MpocBeTn Ynnpeoia COSMOTE Multiroom :

Q0 MioOwon anokwdikonoInT HE OKANPO SiOKO (3€/uriva avd anokwdikonomrr) ZUvoAO anokm3IKoNoINTOV HE OKANPO Jioko:
MovTéAo Anok®dikonoinTh

0O MioBwon anokwdikonoinNTh Xwpic OKANPO SiOKO (rapsyerar AQPEAN) ZUVOAO anokm3IKONoINTAV XWPiG okAnpod dioko:

MovTélo ANoK®3IKONoINTH

Q NapaAapn TeppaTtikoU ESonAiopou anod To Kataotnua 0O NapaAaBn TeppaTtikoU ESonAiopoU & nAnpo@opiak®v evrunwv pe Courier

EFKATAZTAZH & KEPAIOZYZTHMA

QO EykaraoTaon

Q EykaraocTtaon ka1 KepalooUoTnua

Q Eykaraoraon PVR

QO Eykaraoraon Multiroom o€ upioTapevo KepalooUoTnpa
Q EykaraoTtaon Multiroom ka1 KepalooUoTnpa

QO MNpopnBeia ka1 eykaracTaon KepaioouoTnpaTog ekTog OTE

MPOZOETEZ YNHPEZIEZ ETKATAZTAZHZ

Q Eykaraoraon PowerPlugs

EIAIKOI OPOI

1. H Ynnpeoia napéxeral anod Tov «OPFANIZMO THAEMIKOINQNIQN THE EAAAAOS ANQNYMH ETAIPEIA» kai To diakpITikO TiTAo «OTE», nou dpeuel
oTo Mapouai ATTIKNC (Aew@dpoc Kneioiag apiBuog 99, T.K. 15124) pe A.®.M. 094019245 A.O.Y. ®AE AOHNQN (s@erc aTo napov n «ETaipeia»).

2. TMAnpoopiec yia TNV Ynnpeaia, Tov €kdOTOTE 10XUOVTA TIHOKATAAOYO Kal TOUG €EOUCIODOTNHEVOUC €YKATAOTATEG OTOUC dIadIkTuakoUg TOMOUG
www.cosmotetv.gr kal www.cosmote.gr Kal oTo TnAépwvo 13888.

3. H Ynnpeoia COSMOTE TV Méow Aopupdpou MNa EnayyeAuarieg kal n Npdodetn Ynnpeoia COSMOTE Multiroom €ival aopioTou Xpdvou e eAAxIoTn
diapkela déopeuong kal SIaTiOevTal anokAEIoTIKG O SUvOPOUNTN, MOU AEITOUPYEi kal eKUETAMEUETal vOpIa enixeipnon eaTiaong (€0TiaTopIo, KAPE,
Hnap, avaywukThpio KOK) I yuxaywyiag (EVTEUKTIPIO KOK) 1 onolodnnoTe aMo enayyeAUaTiKo XWPo, anokAEIOTIKA Kal JOVOo yia Xprion EvTog Tou
KATAoTAKATOC TOU.

4. e nepinTwon katayyehiag Tng UpBacng COSMOTE TV Méow Aopu@odpou lNa Enayyehuartieg rj katapynong Tng MNpdoBetng Ynnpeoiag COSMOTE
Multiroom npiv and Tnv napodo Tng eAaxioTng didpkelag dECUEUONG, 0 SUVOPOUNTAG unoxpeoUTal va kaTaBdAel: a) og NepinTwon kaTtayyeAiag Tng
SUpBaong COSMOTE TV Méow Aopupdpou Enayyehuatiko 1 — Xwpor EoTiaong To nood Twv 220€ avefaptnta and 1o Wriva nou Ba vyivel n
kaTtayyehia evrog Tng eAaxioTng diapkeiag dEapeuong, B) O NepInTwon katapynong Tng Mpoobetng Ynnpeoiag COSMOTE Multiroom To nogd Twv
33€. Ta nood auTa pnopei va JetaBalovTal cU@va PE Tov EKACTOTE IoxUovTa TiokaTtaAoyo COSMOTE TV.

5. Ze nepinTwon katayyehiag, o ZuvSpounTnG unoxpeoUTal va emOTPEWE! Tov/Toug MIoBwpévo/oug TepuaTikd/oug EEonAiopo/olg, pe Ta Tuxov
napehkopeva (kaAwdia kAn.), o€ onoiodnnoTe kataotnua COSMOTE rj FEPMANOQZ, oUpgwva pe Toug Mevikoug ‘Opoug ZUWBaong COSMOTE TV
Méow Aopupdpou, MG unoxpeoUTal va kataBdAel Ta €€\¢ Nood: €99 yia anokwdIkonoinTr Xwpig okAnpo Sioko kal €169 yia anokwdIkonoinTh Je
okAnpo dioko. Me Ta idla nood emiBapUveTal Kal O NEPINTWON KATAoTPOPNG Tou TeppaTikou EEonAiopoU.

6. To ONTIKOAOUGTIKO MEPIEXOUEVO TNG YNNpeaiag ival Suvapiko kai o OTE diatnpei To dikaiwpa va To SIapopPaVel KaTd Tnv Kpion Tou. Z€ NepinTwaon
MeTaBoANG Tou nepiexopévou TnG Ynnpeaiag (evOelKTIKA NPooBnkn nepiexopévou, eUnAouTIoNOG kKAn), o OTE diatnpei To dikaiwpa va npoPei ot
auénon Twv TIMOV Tou.

7. ZTIC avaypa@Opeveg TIKEG nepihauBaveral OMA 24% kai TEAOG ZuvdpounTIKnG TnAedpaong 10%, cUPPwva HE To KE To apBpo 54/N. 4389/2016. H
EkpioBwon EEonhiopol dev unokeiral e TEAog ZuvdpounTikng TnAeodpaong. H xpeéwon Twv ZUuvOpop®V, TV MpOcBETWY YNNPEoIV f/Kal Twv
MICBWMATWY yia TN Xpnon Tou/Twv TepuaTikou/wv EEonNiopol/wy, f/kal npoypaupdaTwy Kadwe Kal TwY UNNPECIWMV EYKATAGTACNG NoU EMIAEYEl O
SUVOPOUNTNG YiVETal CUMPWVA HE TOV EKACTOTE IoXUovTa TiokaTtddoyo COSMOTE TV. Tuxov eniNpOCBETEG KATAOKEUEG I UNIKA XPEMVOVTAl KATOMV
OUVEVWONONG HE ToV €E0UCIODOTNHEVO £yKATAOTATN. MEyioTn anoaTacon eEunnpétnong eival Ta 30 XAW, népav TnG onoiag kaTaBAAETal XINIOUETPIKN
anolnuiwon oTov €E0UCIOBOTNUEVO €YKATACTATH, CUMPWVA HE TOV €KAOTOTE IOXUOVTA TIMOKATAAOYO. Z€ MEPINTWON MOU O €E0UCIOBOTNHEVOG
€yKaTaoTaTng petaBei otnv AlglBuvon EykataoTtaong kal n gykataoracn dev npayuaronoinBei and unaimidTnTa Tou ZuvOpounTr), 0 SUVOPOUNTAG
kaTaBaMel oTov eykaTaoTaTn TEAN aokonng PeTapaonc, cUM@Va e Tov €KACTOTE IoXUovTa TidokaTaloyo COSMOTE TV.

8. H Etaipeia dikaioUTal va anooTEAAEl EVNUEPWTIKA Kal dlapnuIOTIKA WnvUpaTa avapopika pe Ta Mpoypdupata n/kal TG YNNPEsieg TNG HECW
nAekTpovikoU Tayudpopeiou (e-mail) f ypantolu pnvuparog (SMS), ara oToixeia enikoivwviag nou dnAwenkav anod Tov MeAdTn oTnv avTioToixn
evoTNTa. € NepinTwaon nou o Mehatng dev emBupel va AapuBavel dla@nuIoTIkG pnvidaTa péow e-mail ) SMS yia Tov okond Tng Nnpowenong Twv
NpoIOVTWY Kal UNNPEaIwV TnG ETaipeiag pnopei va dnAawaoel Tnv avTippnar] Tou PE OXETIKO aiTnud Tou o onolodnnoTe KataoTnua r kaAwvTag oTo
13888 1 nAekTpovikd MECW TNG Popuag enikoivwviag (https://www.cosmote.gr/fixed/consumer/email-contact-form) 1 pe €yypago aitnua oto fax
210-3405129.

AnA®vo oTI: a) AiiBaca kal anodexopal NANPWS Toug napandve Eidikoug ‘'Opoug, Toug Mevikoug 'Opoug ZUpBacng COSMOTE TV péow Aopupopou Kal
Tov 1oXUOVTa TILOKATAAOYo, Ol Ofoiol BpiokovTal avapTnuévol oTIG I0TOoENIdEG www.cosmotetv.gr kai www.cosmote.gr, B) ©a Xpnoiponoin Tnv
Ynnpeoia povo otnv A/von EykatdoTaong kai oUMQWva He Toug ouvnupévoug ‘Opoug ZUuBacnc, y) Anodéxopal va evnuep®vopal oTa ThAEQWva

05/2020 © OTE A.E. 2/3


http://www.cosmotetv.gr/
http://www.cosmote.gr/
https://www.cosmote.gr/fixed/consumer/email-contact-form
http://www.cosmotetv.gr/
http://www.cosmote.gr/

gnikoivoviag kal To e-mail nou &xw dnAwaoel yia Tnv Ynnpeoia f/kal yia To Aoyapiaopo Wou WEoW ypanToU WnvUpaTog (SMS) 1 HECWw TNAEPWVIKAG
KANONG i NAEKTPOVIKOU PNvUpaTog, Onwg kai yia Ta Aoind Mpoypappata kai Ynnpeoieg OTE, d) Eipal ouvdpopntng Tou (1 Twv) apiBpol/wv otabepol
Kal kivnToU TNAEPOVOU Kal anokKAEIOTIKOG KAToxXog TG 81elBuvong nAekTpovikoU Taxudpopeiou (e-mail), Ta onoia kai €ivar aknBiva kai und Tov nArpn
Kal anokAEIoTIKO €Aeyxo pou, kal o OTE dev euBlvetal yia onoladnnote {nuia pou anod Tuxov npooBacn TPITwv oTa avwTépw. O SuvdpounTic
anodExeTal OTI unoxpeouTal va evnuepwvel Tov OTE og nepinTwon alayng Tou apiBpou kivnToUu TNAEQovou 1) TNG dIEUBUVONG NAEKTPOVIKOU
Taxudpopeiou €) Eipar eviiAikog kal Ta aToixeia Tng Aitnong eival akpii kai aknén kai og avTiBeTn nepinTwon eublvopal yia kabe oxeTikn {nuia Tou OTE
| TpiTOU.

Evnuep®Onka OTI NAnpo@opnon yia TNV €neEEpyacia Twv NPOoWNIKQV Hou dedopévwv NapeXeTal péoa and Tnv evotnTa «Evnuépwon MpooTaciag
Aedopévwv COSMOTE TV» oTov SiadikTuakd Tono https://www.cosmote.gr/cs/cosmote/gr/notices.html.

TONOG & HUEPOUNVIA: 1evveiirrieeieiieeeiieeseeteesssssneessnnesassnseessaneees PRV Y AT Y AU

Ovopatenavupo & Ynoypagr Zuvdpopntr fi Nopigou Eknpoommnou Tou:

ZTOIXEIA NQAHZHZ & ANOZTOAHZ
ONOMATENQNYMO NQAHTH:

KQAIKOZ MQAHTH: KQAIKOZ KATAXTHMATOZ - ZHMEIOY MNQAHZHX:
MAPAAABH EZOMAIZMOY (Hugpopnvia & 'Qpa):  eeeesssssssess [ o / P TR RN A S R
NAPATHPHZEIZ:
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