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AITHZH - 2YMBAZH COSMOTE TV MEZQ AOPY®OPOY
MNa EnayyeAparieg pe 12unvn eAaxiorn diapkeia Séopeuong
(Xwpoi EoTiaong/Wuxaywyiacg)

ZTOIXEIA ZYNAPOMHTH

EMNQNYMIA ENIXEIPHZHZ: EMAITEAMA:
THA. ENIKOINQNIAZ (kivhTo): | | | | | | | | | | | THA. ENIKOINQNIAZ (oTa®epo): | | | | | | | | | | |
A.A.T/ AP. AIABAT: AOM.: || ||| ]

THAE®QNO (kavnt0): | | | | | | || ] |__| yia eidonoinon evepyonoinang Tou MpoypdupaTog péow SMS

E-MAIL:

la Tnv kaAUTepn €EUNNPETNON POU EMNBUP® va AaUBAvVW eVNPEPWON OXETIKA HE TOV Aoyapiaopo pou WEow SMS ) e-mail and Tnv ETaipeia oTa napanavw oToixeia, Ta onoi
HOU avrKouv: O nar U oxz

H avoTépw dnAwon pnopei va avakAnBei onoTednnoTe xwpic avadpopikd anoTéAeoua.

ZTOIXEIA ETKATAZTAZHZ

OAOZ: APIO.: T.K.: MOAH: NOMOZz: OPO®OZ: EIAOZ XQPOY:

APIOMOZ T/® ZYNAEZHZ*: | __ | __ | | | ||| J__|__|

*QgUUNANPMVETAl TNV MEPINTWON MOU 0 SUVOPOUNTAG £XEI v AsiToupyia ThAEQwvVIkr alvdeon OTE
(ZTOIXEIA ANOZTOAHZ AOTAPIAZMOY: XYMINAHPQNETAI EAN AEN YMNAPXEI T/® XYNAEZH KAI E®GOZON EINAI AIA®OPETIKH AMO AYTH THX EFKATAZTAZHZ)

OAOZ: APIO.: T.K.: MOAH: NOMOZ: OPO®OZ: EIAOZ XQPOY:

Baoikn Ynnpeoia COSMOTE TV MEZQ AOPY®OPOY lNa EnayysAparieg

0O COSMOTE TV EnayyeApaTiko 1 — Xopoi Eotiaong/ Wuxaywyiag (12unvn déopsuon)
[1a Tous npwTous 12 priveg Ta pnviaia TEAn me Ynnpeoiag diauoppwvovrar ora 108,90€. Merd tous 12 priveg n tipr diauoppwveral ora 121,00€.

NpooBeTeg YNnpeoieg (NpoaipeTika)

OCOSMOTE Multiroom pe gAayiorn diapkeia déopeuong dwdeka (12) pnvav — évag (1) anokwdikonoinTig
[1a Tous npwrtous 12 prives Ta unviaia TeAn g Mpoobetng Ynnpeoiag diapoppavovrar ota 32,89€. MeTd Toug 12 Lifves n Ty napapever n idia.
0O COSMOTE Multiroom pe gAaxiorn diapkeia déopeuong dmdeka (12) pnvav — 300 (2) anokwdIKONOoINTEG
[1a Tous rnpaTous 12 prives Ta unviaia TeAn e MpooBeTng Ynnpeoiag diauoppawvovral ora 65,78€. MeTd Toug 12 LIfves n Tiur} napapever n idia.
OCOSMOTE Multiroom pe gAaxiorn diapkeia déopeuong dadeka (12) pnvav — Tpeig (3) anokwdIKONOINTEG

[1a Tous nparTous 12 priveg Ta unviaia TeAn g MpooBetng Ynnpeoiag diapoppavovrar ora 98,67€. MeTd Tous 12 Lfves n Ty napapever n idia.

la v Ynnpeoia COSMOTE Multiroom 10XUEl EKNTWON XXXE/UAVA YIA XXXX HAVEG.
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TEPMATIKOZ EZONAIZMOZz

ZUvoAo anokwdikonoinT®wv yia Tn Baoikn f/kai Tnv NMpoodeTn Ynnpeoia COSMOTE Multiroom :

O MioOwon anokwdikonoInT HE OKANPO SiOKO (3€/uriva avd anokwdikonomrr) ZUvoAo anokmdIKoNoINTOV PHE OKANPO Jioko:
MovTéAo AnokwdikonoinTh

0O MioBwon anokwdikonoinNTh Xwpic OKANPO SiOKO (rapsyerar AQPEAN) Z0VOAO anoKmW3IKONoINTAV XWPiG okAnpo dioko:

MovTélo AnoKwdIKoNoINTh

QO NapaAaBn TeppaTtikoU EEonAiopou anod To Kataotnua 0O NapalaBn TeppaTtikoU EEonAiopoU & nAnpo@opiak®v evronwv He Courier

EFKATAZTAZH & KEPAIOZYZTHMA

QO Eykaraoraon

QO Eykaraoraon kai KepalooUoTnpa

QO Eykaraotaon PVR

QO Eykaraoraon Multiroom o€ upioTapevo KepalooUoTnpa
QO Eykaraoraon Multiroom ka1 KepalooUoTnpa

QO MNpopnBeia ka1 eykaraoraon KepaloouoTnpaTog ekTog OTE

MPOZOETEZ YNHPEZIEZ ETKATAZTAZHZ

Q Eykaraoraon PowerPlugs

EIAIKOI OPOI

1. H Ynnpeoia napéxeral anod Tov «OPFANIZEMO THAEMIKOINQNIQN THE EAAAAOS ANQNYMH ETAIPEIA» kai To SIakpiTikO TiTAo «OTE», nou edpelel
oTo Mapoual ATTIKNG (Aew@opog Kngioiag apiBuog 99, T.K. 15124) pe A.®.M. 094019245 A.0.Y. GAE AGHNQN (e@eEng aTo napdv n «ETaipeia»).

2. TMAnpoopiec yia Tnv Ynnpeaia, Tov €kdOTOTE 1I0XUOVTA TIHOKATAAOYO Kal TOUG €EOUCIODOTNHEVOUG €YKATAGTATEG OTOUC JIadIkTuakoUg TOMOUG
www.cosmotetv.gr kal www.cosmote.gr kal oTo TNAépwvo 13888.

3. H Ynnpeoia COSMOTE TV Méow Aopupdpou MNa EnayyeAuarieg kal n MNpdadetn Ynnpeoia COSMOTE Multiroom eival aopioTou Xpdvou e eAAxIoTn
dlapkela déopeuong Kal SIaTiOevTal anokAEIoTIKG O SUVOPOMNTN, MOU AEITOUPYEi kal eKUeTAMEUETal VOpIa enixeipnon oTiaong (€0TiaTopIo, KAPE,
pnap, avaywukTnpio KOK) I Wuxaywyiag (EVTEUKTNPIO KOK) 1) onolodnnoTe AAo enayyeAUATIKO XWPO, ArnoKAEIOTIKA kal POVO yia Xprion evrog Tou
KATAoTAMATOC TOU.

4. e nepinTwon katayyehiag Tng UpBacng COSMOTE TV Méow Aopu@odpou MNa Enayyehuartieg 1 katapynong Tng MpodoBetng Ynnpeoiag COSMOTE
Multiroom npiv and Tnv napodo Tng eAaxioTng didpkelag dEoEUONG, 0 SUVOPOUNTAG unoxpeoUTal va kaTaBdAel: a) oe NepiNTwon kaTtayyeAiag Tng
SUpBaong COSMOTE TV Méow Aopupdpou Enayyehuatiko 1 — Xwpor EoTiaong To nood Twv 220€ avefaptnta and To Wriva nou 6a yivel n
kaTtayyehia evtoc Tng eAaxioTng diapkeiag dEopeuong, B) O NepinTwon katapynong Tng Mpoobetng Ynnpeoiag COSMOTE Multiroom To nogd Twv
33€. Ta nood auTa pnopei va PetaBalovTal cUU@Va e ToV EKACTOTE IoXUoVTa TIokaTtaAoyo COSMOTE TV.

5. Ze nepinTwon katayyehiag, o ZuvdpounTnG unoxpeoUTal va €mIOTPEWE! ToV/TOuG MIoBwpévo/oug TepuaTikd/oug EEonAiopo/olg, He Ta Tuxov
napehkopeva (kaAwdia kAn.), o€ onolodnnote kataotnua COSMOTE ry FEPMANOQZ, cUpgwva pe Toug Mevikoug ‘Opoug ZUWBaong COSMOTE TV
Méow Aopu@dpou, MG unoxpeoUTal va kataBaAel Ta €\¢ Nood: €99 yia anokwdIkonoinTr Xwpig okAnpo dioko kal €169 yia anokwdikonoinTh We
okAnpo dioko. Me Ta idla nood emiBapUveTal kal O NEPINTWON KATAoTPOPNG Tou TeppaTikou EEonAiopoU.

6. To ONTIKOAOUGTIKO MEPIEXOHEVO TNG YNNpeaiag ival duvapiko kai o OTE diatnpei To dikaiwpa va To SIapopPaVel KaTd Tnv Kpion Tou. € NepinTwaon
METABOANG Tou nepiexopévou TNG Ynnpeoiag (evOSIKTIKG MPooBnkn nepiexopévou, PnAouTIONOG KAM), o OTE diatnpei To dikaiwpa va npoei ot
augnon TwV TIMOV Tou.

7. ZTIC avaypa@Oueveg TIEG nepiAapBaveral OMA 24% kal TEAOG ZuvdpounTIKNG TnAedpaong 10%, cUPewva Pe To JE To apbpo 54/N. 4389/2016. H
EkpioBwaon E&onhiopol dev unokeiral oe TEAog ZuvdpounTikng Tnheopaong. H xpeéwon Twv ZuvOpopwv, Twv MpOcBeTwv YNNpeoiwv f/kal Tov
MICBWMATWY yia T Xpnon Tou/Twv TepuaTikou/wv EEonNiopol/wv, f/kal npoypaupdaTwy Kabwe Kal TwY UNNPECSIMV EYKATAOTACNG NMOU EMIAEYEl O
SUVOPOUNTNG YiVETal CUMPWVA HE TOV EKACTOTE IoXUovTa TIokaTaAoyo COSMOTE TV. Tuxov eniNpOCBETEC KATAOKEUEG I UNIKA XPEMVOVTAl KATOMV
OUVEVVONONG HE ToV €E0UCIODOTNHEVO £YKATAOTATN. MEyioTn anoaTaon eEunnpéTnong eival Ta 30 XA, népav Tng onoiac KaTaBAAeTal XINOUETPIKN
anolnuiwon oTov €E0UCIOBOTNUEVO €YKATACTATN, CUMPWVA HE TOV €KAOTOTE IOXUOVTA TIMOKATAAOYO. € MEPINTWON Mou O €E0UCIOBOTNHEVOG
£yKaTaoTaTng petaBei otnv AiglBuvon EykataoTtaong kal n eykataoracn dev npayuaronoinBei and unaimidTnTa Tou ZuvOpounTr), 0 ZUVOPOUNTAG
kaTaBalel oTov eykaTaoTaTn TEAN Gokonng PeTaRaonc, cUU@WVa e ToV €KACTOTE IoXUovTa TidokaTaloyo COSMOTE TV.

8. H Etaipsia dikaiouTal va anooTEAAEI EVNUEPWTIKA Kal dlapnuIoTIKA WnvUupaTa ava@opika pe Ta Mpoypdupata n/kar TiIc YNNPESieq TNG HECW
nAekTpovikou Tayxudpopeiou (e-mail) i ypantou pnvuparog (SMS), oTa oToixeia enikoivwviag nou dnAwbnkav anod Tov MeAdTn oTnv avTioToixn
evoTNTa. 2€ nepinTwon nou o Mehatng dev emBupei va AapPavel diaenuioTikd pnvupata péow e-mail f SMS yia Tov okond Tng npowenong Twv
npoiovTWV kal unnpeoiwv Tng ETaipeiag pnopei va dnAawaoel TNV avtippnaor| Tou Pe OXETIKO aiTnud Tou o€ onolodnnoTe KataoTnua r kaAwvrag oTo
13888 1 nAekTpovikd PECW TNG Popuag snikoivwviag (https://www.cosmote.gr/fixed/consumer/email-contact-form) 1 pe €yypago aitnua oto fax
210-3405129.

AnA®vo oTI: a) AiiBaca kal anodexopal NARP®E Toug napandave Eidikoug ‘'Opoug, Toug Mevikoug 'Opoug ZUpBaong COSMOTE TV péow Aopupdpou Kal
Tov 1oxUoVTa TILOKATAAOYyo, Ol OMoiol BpickovTal avapTnuévol oTIG I0TOoENIdEG www.cosmotetv.gr kai www.cosmote.gr, B) ©a Xpnoiponoiw Thv
Ynnpeoia pévo otnv A/von EykatdoTaong kai oUP@WvVa Pe TOUG ouvnupévoug ‘Opoug ZUpBaong, y) Anodéxopal va evnpepmvopal aTa TNAEpwva
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http://www.cosmotetv.gr/
http://www.cosmote.gr/
https://www.cosmote.gr/fixed/consumer/email-contact-form
http://www.cosmotetv.gr/
http://www.cosmote.gr/

gnikolvoviag kal To e-mail nou &xw dnAwaoel yia Tnv Ynnpeoia f/kal yia To Aoyapiaopo Wou HECW ypanToU WnvUpaTog (SMS) 1 HEow TNAEPWVIKAG
KANONG 1 NAEKTPOVIKOU PNvUpaTog, 6nwg kai yia Ta Aoind Mpoypappara kai Ynnpeoieg OTE, d) Eipal ouvdpopntng Tou () Twv) apiBpol/wmv otabepol
Kal KIvnToU TNAEPMVOU Kal anoKAEIOTIKOG KAToxXoG TG dlieuBuvang nAekTpovikoU Tayxudpopeiou (e-mail), Ta onoia kai givar aAnBiva kai und Tov NAnRpen
Kal anokAEIOTIKO €Aeyx0 pou, kal o OTE dev guBlvetal yia onoladinote {nuia pou anod TUuXOV MpooBacn TpiTwv oTd avwTépw. O SuvdpounTic
anodExeTal OTI unoxpeouTal va evnuepwvel Tov OTE og nepinTwon alayng Tou apiBuou kivntoUu TNAEP@vou I TnG dIEUBUVONC NAEKTPOVIKOU
Taxudpopeiou €) Eipar eviiAikog kal Ta aToixeia Tng Aitnong eivar akpir kal aknén kai og avTiBeTn nepinTwon eublvopal yia kabe oxeTikn {nuia Tou OTE
| TpiTOU.

TONOG & HUEPOUNVIA: .eveeervieneeieriesieeneesee e esee s e e sresneeee e [ e Y AR Y AT

Ovopatenavupo & Ynoypagn Zuvdpopnth fi Nopipou Eknpoommnou Tou:

ZTOIXEIA NQAHZHZ & ANOZTOAHZ
ONOMATENQNYMO NQAHTH:

KQAIKOZ MQAHTH: KQAIKOZ KATASTHMATOS - SHMEIOY MQAHZHE:
NAPAAABH EZOMAIZMOY (Huepopnvia & 'Qpa): / / P T T P N
MAPATHPHSEIS:
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