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'OPOI NPOZOETQN YMNHPEZIQN:

TéAog Anodéopeuong os cupBaosilg/unnpeocieg ne SLAPKELA OPLOPEVOU XPOVOU (OTtou LoYXUEL):

Y& mepimtwon Slakomig cvuBaonc/umnpeciag TP amd TNV OPLOMEVOU XPOVOU SLAPKELA TOUG TO TEAOC TPOwWPNG SLOKOTNG
(amobéopevong) opiletal wg g€ng: 1) Eav n diakomn yivel evtog twv SU0 MPWIWY HUNVWV TNG OPLOPEVOU XPOVOU SLAPKELOG, O
ouvdpounTAG KatoBaAel Ta mayla 800 (2) pnvwy, TEpOV TwV Mayiwv Tou avtiotolyolV 6To XPOVO TMAPAUOVAG. STO OGO QUTO
TPpOOTiOETAL TO evarmopeivay oco andoPeong yla Tuxov emddTnNon CUCKEUNG N/Kal TepUATKOU e€OMALOUOU /KAl KOTAOKEUNG
oUvdeang oto SikTuo Tou avtiotolyel oto SldoTnua yla To omoio dev kataBaAhovtal mayla, SnAadn ylo Toug EVOTTOUEIVAVTEG UAVEG,
META TN XPOVLIKNA OTLYUN EMEAEUONG TWV ATTOTEAECUATWY TNG WG Avw KatayyeAlog, HéxpL tnv kavovikr Anén tng ocupPBaocng pelov dvo
MAVEG. 2) EQv n Slakomn yivel LETA TOV 20 HAVA TNG OPLOUEVOU XpOVoU SLAPKELAG, 0 cuvEpounTthg KataBdAel To éva tétapto (1/4)
Tou 06polopatog TwV pnviaiwy mayiwv ylo To HETA TN XPOVIKI OTLYUN EMEAEUONG TWV QNMOTEAECUATWY TNE WG AVW KatayyeAiag
SLaoTnUa HEXPL TNV Kavovikn AREn TG cuPBaoNG opLlopévou Xpdvou. 2To Tood auTd MPooTiBeTal To evanopeivay moao anocBeong
YL TUXOV ETUSOTNON CUOKEUNG /KL TEPUATIKOU £EOTIALOMOU /KOl KATAOKEUTG oUVEEONC OTO SIKTUO TIOU AVTLOTOLXEL 0TO StdoTnpa
yla to omoio dev kataBdaAlovtal mayia, SnAadn yia ta tpia tétapta (3/4) tou evamopeivavtog SLacthHatog / Hnvwy, amo tn XPOovIKA
OTLYUA EMEAEVONG TWV ATOTEAECUATWY TNE WE VW KatayyeAiag, péxpL tnv Kavovikn Anén tng cuuBaong. Q¢ mayo Aappavetal to
KaTaBaAOUEVO pUNvLIaiwg amo Tov cuvEpounTr Katd TV SLAPKELA TNG OPLOUEVOU Xpdvou cuuBacng.

COSMOTE BUSINESS AIEGNH 600°

To Maxkéto nepthappavel mevrakoota (500) Aemtd Swpedv xpovo opthiag yla KARoeLg oe otaOepd tThAépwva Kat ekato (100) Asmta
Swpedv xpovo optAiag yla KANOELG o€ KvnTd ThAEdwva 35 xwpwv He punviaia TéAn mou avépyovtal os €10,48 (cuum. ONA 24% &
dopou otabepng 5%).

Ou tpég ovumephapuPavouv to Téhog Iuvdpountwv Itabepric Tnhedpwviag 5% tou GpBpou 55 tou N.4389/2016. To TéAog
Anobéopeuong 6ev umokettal oto TENoG ZuvSpopuntwy Ztabeprig TnAedwviag.

O puBUOC XPEWGNC EVTOG TOU IPOTIANPWHEVOU XPOVoU ival ava AemTo. MeTd TV aVAAWGCH TOU IPOTANPWUEVOU XPOVOU oL KANOELG
nipog AteBveig Npooplopol xpewvovtal olubwWva UE TOV EKACTOTE LoxUovta TiHokatdAoyo tng Etalpeiag. Ie mepimtwon un
£€AVTANGONG Tou XpOvou ouAiag, To UTIOAOLTO &g PETADEPETOL OTOV EMOUEVO HAVA 1 Aoyaplaouo.

To mapov NakéTo mapexetal oe TNAEGWVIKEG MPAUUEG TwY akOAouBwv tuMwv: Eupulwvikn, PSTN, ISDN-BRA kat ISDN-BRA pe DDI.
Aev Ttapéyetal og TnAedwvikég Mpappég Twv akoAovBwyv Tunwv: Business ThAedwvikn Fpauun pe 30 kavaiia Qwvig, WLR (XET).
Agv UTIAPXEL TTEPLOPLOUOG OE TMOOEG TNAEDWVIKES YpaEC Ba 500el To MakETo.

To nakéto 6ev cuvdualetal Pe GAAA OLKOVOULKA MPOoypAUUOTA TTIOU TIPOCHEPOUV ELSLKES TIUEG — EKTTTWOELG YLa KANOELG TIpog AleBvelg
taBepolq & AleBveig Kwvntoug Mpooplopoug.

H eAdaylotn Sidpkela mapapovng (6éopeucon) oto maketo sivatl Swdeka (12) Mnveg. H 6éopeuon yla To makETo  eival aveédaptntn and
TUXOV AAAN 8€opeuon Tou MeAATN Ao MPOYPAUUOTA A TTAKETA TTOU £XEL ETUAEEEL yLa TNV TNAEDWVIKH TOU YPOUUY. Y€ MEPUTTWON MoV
n cuupaon AuBel xwpig omoudaio Adyo amd tov NeAdtn, A anod tnv Etalpeia Adyw umattiotntag tou NeAdtn mpLv amno tnv ndpodo Twv
Swdeka (12) unvwv amno tv nuepopnvia evepyomoinong tou mapovrog MNakétou, Tote o MNeldtng Ba xpewbel edpamnaf oto Aoyaplacuo

tou Makétou to TéAog Amevepyormoinong Omwg oautd kabopiletar otnv avwtépw mapdypado <<T€hog Amodéousuong os

ouuBdoeic/unnpeoieg e SLAPKELD 0PLOUEVOU XpOVOoU >>.
Ao ta Nakéta e€atpouvral oL eldLIkol mTpoopLopol auEnUéVNG XpEwoNnG Twv Xwpwv KABe Makétou. O MeAdtng Suvartal va evnuepwOel

QVOAUTIKG yLa TLG TPOTOTOLAoELS (mpoadnkn i Staypadn) twv Slebvwy mpooplopwv/mpobepdtwy mou e€atpolivtal otny LoTooeAisa
www.cosmote.gr fj oto Aiktuo Kataotnpdtwv COSMOTE & TEPMANOS).

COSMOTE BUSINESS TELEPHONY PO KINHTA 1507,300°,600°,1000°,2000°

Ta mapexOUeva TPOTMANPWUEVA AEmTA Xpriong ava Makéto loxVouv ot pnviaia Bdaon kal adopolv KARCELC TPOG €BVIKOUG
T(POOPLOHOUC Ao TG TNAEPWVIKEC YPAUUEG TToU €xouv evtaxBel otnv unnpeoia. Ol ThAepwvikEC ypappég Ttou Meldtn mou Ba
evtoxBouv otnv umnnpecia COSMOTE Business Telephony mpog Kwnta 150°/300°/600°/1.000°/2.000° mp£mel va avikouv oE éva
Aoyaplaopo rehdrn.

MNapéxovral mavw amno éva Makéta Kivntwv oe kaBe AOM alld oe StadopeTikoug Aoyaplacpoug Tou MeAdtn.

AcUpBata mpoypaupata thAedwviag Ba mpemel va katapynBolv mplv ekxwpnOel To mpoypa o oToV TTeEAATN.

Anauteitat 12unvn Sécueucn MApPAPoOVAG OTNV UTNpecia. e mepimtwon umofaduiong evtog 12URvou OVAVEWVETAL AUTOUATA N
12punvn 8£0peuacn T OTLYUA TG LETATPOTIAG. MeTd o mépag Tou 12urvou §€opeuong n mapoloa LETATPETIETAL O aopioTou Xpdvou.


http://www.cosmote.gr/
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loxUel TEAO¢ Katdpynong o€ Teplmtwon SLaKOMAG TOU TAKETOU Tipo 12unvou kal umoloyiletal cUpdwva PE TV QVWTEPW

napdaypado <<TEAoc Artodeopueuonc o cUUBAOELG/UTINPECIEC UE SLAPKELD OPLOUEVOU XPOVOU >>.

H avaAlwon tou mpomnAnpwpévou xpovou oto COSMOTE Business Telephony mpog Kivntd yivetal ava dsutepdAento Ue eAGXLOTn
XPEWon TwV MPWTwV 30 SeuTEPOAEMTWY avd KAARGN. Me TN GUUTARPWON TOU TPOTIANPWHEVOU XPOVOU, XPOVOU KLVNTHG, OL KAOELC amo
TG TNAEPWVIKEG YPOUUEG TOU TIPOYPAMMATOC TTPOG OAQ €BVIKA KIVNTA XPEWVOVTAL UE TNV EKACTOTE LOXUOUGO XPEWaN Kol Briua
XPEWONG ™G KWNTAC ThAsdwviag tou Bactlkol MPOYPAUUATOS TNG YPAUUAS Tou MeAdtn. O mpomAnpwHEVOG XPOVOG AVAAWVETAL
MEOQ OTO XPOVLKO SLACTNMA €VOG UNVOG. ZE MepUMTwon Un €£AVTANGNG TOU TIPOTANPWUEVOU XPOVOU €K UEPOUG Tou MeAdtn, o
UTTOAELTOEVOG XPOVOG 8€ HETADEPETAL OTOV EMOUEVO UNVA, ELTE TIPOKELTAL YLA NVLALO €lTE yLa Siunviaio Aoyaplacuo.

COSMOTE Business Telephony JuvoAiko Ekmtwtiko Ale9veC

H uninpecia COSMOTE Business Telephony ZuvoAikd EKMTwTiko AleBvEG mPoUmoBETEL TNV EvTaln TwV EMAEYUEVWV TNAEDWVLIKWV
YPOUUWVY O€ EVa AoyapLacio.

O UTIOAOYLOUOG TWV KANCEWV YiveTal og punviaia Bacn kot adopd KANOELG pog oTtabepouc SteBveic mpooplopols OAwY Twv {wvwv
e€alpoupévwy Twv {wvwv 6 Kat 7.

Ol yewypadkég LwVeG Kal To BAKa XpEwaong Tautilovtal Pe aUTEG Tou Bactkol TilokataAoyou AleBvwv KAnoswv otabepng
(www.cosmote.gr)

OLtnAedpwVIKES ypappEG ToU Mehatn mou Ba evtayBolv otnv untnpecia COSMOTE Business Telephony JuvoAikd EKITTwTtiko AleBveg
TPETEL va avikouv o€ éva AQM.

MNapéxetal n Suvatdtnta vtagng evog MPoypAUATOS KATW amo éva AOM.

To mpoypappa Sev cuvSUATETAL e KOVEVA AAAO EKTTTWTLKO TipOypappa SteBvwv kKAnoswv tng Etatpeiag.

loxuel edpanag télog eyypadng 31 Evpw (ouprm.®NA).

COSMOTE Business Telephony EkntwTtiko yla 6 - 12 - 18 Xwpeg

H uninpeoia COSMOTE Business Telephony Ekmtwtiko yia 6 /12/18 xwpeg mpoUToBETEL TRV EVTOEN TWV ETUAEYUEVWY YPOUUWY
texvoloyiag TnAedwvikn Mpapun, TnAedwvikr Fpopuun pe 2 kavaAa Qwvig kot TnAedwvikn Mpapun pe 30 kavaiia Pwvig oe éva
AoyaplLacuo.

OL pooplopol Twv KARGEWV avd TAKETO LoXUouV og pnviala Baon kat apopolv KAROELG pog otabepouc SleBveic mpooplopouc
TPOG TI§ {wveg Eupwmaikég Xwpeg & AMOUAKPUOUEVES TIEPLOXEG I, Il Ao TIg TNAEDWVIKEG YPAUUES TTOU €XOUV evtaxBel otnv
umnpeola.

OLtnAepwVIKEC ypappEG TOU Mehatn mou Ba evtayBolv otnv untnpecia COSMOTE Business Telephony Ekmtwtiko yia 6 /12/18
XWPEG TPEMEL va aviikouv o€ eva AOM. Mpoypappata Xwpwv ava AQM: Napéxetat éva COSMOTE Business Telephony EKTWTLKO
yla 6 1 12 i 18 xwpeg ava AOM.

OLTNAepWVIKEG YPAUMEG TNG UTnpeaiag Sev ouvdualovtal Pe Kavéva AANO EKITTWTIKO poypappa Slebvwv kAoswv tou OTE.

OL yewypadkég LWVEG KaL TO Bripa XpEWoNG TAUTIZETAL LE AUTEG TOU Baotkou TiwoAoyiou OTE. Aev untdpyel SLAKPLON O€ WPEG
QUXMAG KaLL N,

Edapudlovral KMTWOEL 6To cUVOALKO VoG Tou pnviaiou Adoyaplacpol AteBvouc Kivnong pog TIg EMINEYUEVEG XWPEG.

Agv Ba UTIAPXOUV XPEWOELG TTAEOV TWV PNVLALIWVY BACIKWVY TEAWV (Mayiwv) Twv TNAEDWVIKWY YpauUwV TIou €xouv evtaxBel otnv
unnpeoia. loxVel epamnaf téhog eyypadng 24,80 Evpw (cupr.OMA).

Ta téAn eyypadnc otnv umnpeoia ev umtokettal o TEAoG ZuvSpountwy Itabepnc TnAsdwviag.

COSMOTE SMART OFFICE

Ta punviaia téAn tng umnpeciag COSMOTE Smart Office ¢paivovral otov mapakdtw mivaka .OL TIpEG cupnepthappavouv OMA 24%
Kal elval avegaptnta amno tov TUno tng TNAEGWVIKAG MPOUUAG.

Ynnpecia COSMOTE Smart Office Tign A1G@son
COSMOTE Smart Office Value Pack Awpeav Me BDP Basic 2019 & Basic Plus
2019,BDP Basic 2022
COSMOTE Smart Office Full Pack Awpeav Me BDP Full Pack 2019, BDP Full
Pack 2022, BDP Basic Plus 2022
COSMOTE Smart Office Fax 5,04 Eupw / Miva Me O0Aa Ta npoiovra BDP
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H Yrninpeolia ansuBivetal o emMITnSEUUATIEG, ATOUIKEG ETILXELPAOELG I ETALPELEG KaL TapéXeTal o TNAEPWVIKEG MTPAUUES pe 1 A
2 kavalila ¢wvng (epe€nc «TnAedwvikn Mpapun»). Asv mapéxetol oe ThAePWVIKEG MPAUUES TwV akOAouBwv TUTwv: ISDN BRA-
DDI, ISDN-PRA. H unnpecicc COSMOTE Smart Office 8ev eival cuppat pe TNV unnpeciot SUVOMTIKAG, LE UTINPECIEG TTOU
mapéxovral o€ Un yewypadikolg aplBuolg ( omwg Onephone, Freephone, Uvtopotl Kwdikol k.a). Aev eivatl cuppatn
e To mpoidév COSMOTE Digital Office.

H unnpecia COSMOTE Smart Office Value Pack SiatiBetal povo pe to mpoypapupa COSMOTE Business Double Play Basic 2019,
COSMOTE Business Double Play Basic Plus 2019 & BDP Basic 2022.

H uninpeoio COSMOTE Smart Office Full Pack SiatiBetal povo pe to mpoypappoa COSMOTE Business Double Play Full Pack 2019 &
2022 & BDP Basic_Plus_2022.

H unnpeoia COSMOTE Smart Office Fax 6tav cuvbuaotel pe BDP 2013, BDP 2014, BDP 2015, BDP 2017, BDP 2019 & BDP 2022
XPEWVETOL UE TNV TN Twv 5,04 eupw (pe OMA 24%).

H unnpeoia evtomiopol kakOPBouAwv KANoswv evepyormoleital otov aplBud Smart Office und mpoilmoBoelg. MeploocOTePEG
nAnpodopieg mapéyovrat and ta Inueia EEunnpétnong Nelatwy tng Etalpeiag.

H mapoyxr tou COSMOTE Smart Office Fax pali pe to COSMOTE Smart Office Value/Full Pack sivat Suvatr] povo pe tn xprion véou
aplBuol Fax. Kat'e€aipeon to COSMOTE Smart Office Value & Full Pack pumopei va evepyomoinBei padi pe to COSMOTE Smart Office
Fax oe udlotdpevo aplBuo Fax povo dtav evepyomnoleitat oe MSN TnAebwvikAG Mpappng Le 2 kavaAla Gwvng.

H evepyomnoinon tou COSMOTE Smart Office Fax og véo i uplotapevo aplOud Fax e€umnpetel amokAelotikd tnv AN Kal amootoAn
Fax.

OPIZMOI: «”AplBuog COSMOTE Smart Office”: O aplOudg TnAedwvikng Mpapung mov dnAwvel o TuvSpountn¢ otnv aitnon yla
NV Tapoxn Kat evepyomoinon tng Ymnpeoilag. “AptOuog COSMOTE Smart Office Fax”: O aplBuog vdlotapevng TnAebwVIKAG
PG ou SnAwvel o ZuvEpouNnTnG otnv Altnon yla tnv evepyomnoinon tou COSMOTE Smart Office Fax, i o véocg aplBuog (214-
XXXXXX) mou mapexetat anod tnv Etatpeia yia thv mapoxr) tou COSMOTE Smart Office Fax. «My COSMOTE/StaBepd»: n nAeKTpovikn
edappoyn mou mapexetal ano tnv Etalpeia otoug ZuvépounTéG mou eyypadovtal o auth, cUPGWVA LE TOUG OVTIOTOLXOUG OpOUG
Kal mpoUmoBéaelg xpriong, mou Bpiokovtal avaptnuévol otnv LotooeAiba www.cosmote.gr. «Mevou Emdoywv Qwvntikrg MUANG
(IVR)»: SLadpaoTikr TeExVOAoyla TTOU EMUTPEMEL OTOV ZuVEpouUNTH HEoa amo thv mMAatdopua SMART OFFICE va Stapopdwoel Eva
TUTIOTIOLNEVO NXNTIKO HeVOU TIAnpodopLwy Kol aplOUNTIKWY EMAOYWVY Kal, UE XProN TWV avtioTolywv Aeltoupylwv tou Smart
Office, va kateuBUvel KABe eloepXOUEVN KAON OTOUG TIPOETIAEYUEVOUC ATTOGEKTEC, TTOU opilel kABe dopd o Tuvdpountng. Kabe
apLOUNTIKA €MAOYI TOU NXNTLKOU HEVOU QVTLOTOLKEL O €vav TIPOETUAEYUEVO AMOSEKTN KOl KATEUOUVETAL O QUTOV, adoU 0 KOAWV
€MAEEEL UE TO QVTIOTOLXO TTANKTPO TNG TNAEPWVIKAC TOU CUOKEUNG TNV emthoyn mou erBupel. «Oupida COSMOTE Smart Office»:
O Ynodlakog xwpog mou Slabétel n Ymnpeolo oe kdBs IuvdpountA ylo TV AmMoOBrKEUON TWV ELOEPYOUEVWV HNVUUATWV
(Voicemails), dag Fax n dAAwv otolxelwv, oTov Omoio €XEL ATIOKAELOTIKA KAl LOVO TipocfBacn o uvSpountng, cUUGWVA LLE TOUG
6poug tNng mopolioag.

NPOYNOGESEIS MNA THN NMAPOXH THE YNHPEZIAL
MpoUToBEoELC yLo TNV Tapoxn Kal xprion Tng Ynnpeolag eivat :

a) Evepyn ouvdeon TnAedwvikng Mpappng oto Siktuo tng Etalpeiag oto 6voua tou TuvSpountr Kot

B) Eyypadn tou Tuvbpountn otnv urtnpeoia MY COSMOTE/2taBepn kot

v) Evepyn ouvéeaon tou Zuvdpountn yla mpooPacn oto Stadiktuo kat evepyn StevBuvon nAektpovikol taxudpopeiou (e-mail)
NEPITPADH TH: YNHPEZIAZ - XPEQZEIZ
H Yninpeola mapéxetat otov ZuvEpounTr amokAELOTIKA Héow Stadiktuakng mpocBacng otnv NAatpopua “COSMOTE SMART OFFICE”
Kal Sivel otov Zuvdpount Thv SuvaToTNTA AMOKAELOTIKNAG Kol OAOKANPWHUEVNG TIPOCWTILKAC Slaxeiplong twv Asltoupylwv tg. H
unnpeoia COSMOTE Smart Office Value & Full Pack evepyomnoleital yio va €untnpetel tov AptOud COSMOTE Smart Office kat mapgxet
otov Juvdpounth tnv duvatotnta Slaxeiplong kKAnoswv. H umnpeoia COSMOTE Smart Office Fax map£xel tn Suvatdtnta UTNPECLWV

€lkovikoU Fax kal elval Suvatd va napacxeOel Kol auToTteEAWC.

Ta COSMOTE Smart Office Value & Full Pack mepi\apBdavouv emipépoug Asttoupyieg amod Tig omoieg o uvdpounthg Suvatal va emAEyel
KABe Ppopd TNV AELTOUPYLA TTOU AVTATIOKPIVETOL OTLG AVAYKEG TOU.

To COSMOTE Smart Office Value Pack mepthauBavel: Aettoupyia EKTPOTG TWV ELOEPXOUEVWV KARGEWV artd Tov AptOud COSMOTE Smart
Office mpog tov tTNAedbwVIKO apBud mou emAéyel o Zuvdpountng, KNt f/kat otabepnc tnhedpwviag. MNa ektponég os Siebveig


http://www.cosmote.gr/
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TPOOPLOOUG KAoEwV evlEXeTal va LoxUouv meploplopol. Meploodtepeg mAnpodopiec oto 13888 1 ota Inueia E€umnpétnong
MeAatwv OTE.
Aewtoupyla autopatou TnAepwvntr («Voice mail»), Le LETATPOT) TWV ELOEPXOUEVWY PWVNTIKWY UNVURATWY o€ PndLako apyeio (WAV)
KaL powBnaon otig NAekTPoVIKEG SleuBUVOELG TTou eTAEYEL O ZUVEPOUNTHG, pe Suvatotnta anobrikeuong otnv Qupida COSMOTE Smart
Office yla xpoviko Staotnua tplavta (30) nuepwv.
Aettoupyla Slayeiplong Kal avapovr TOUTOXpoOVWY KANCEWVY («oUpd aVaOVAC KAHOEWV»), LE aQVWTATO OPLOo TIG TEVTE (5) TAUTOXPOVEC
ELOEPXOUEVEG KANOELG.
Aewtoupyla nxoypadnong avakowWwoEwV.
Aettoupyla emAoyn G Xpovikou poypappatiopou («Calendar») tTwv mopandvw AELToupyLwy.
To COSMOTE Smart Office Full Pack mepilapPavel tic Aettoupyieg tou Smart Office Value Pack kat emumA£ov Tig mapakatw:
Aewtoupyia dlapopdwong kat ebappoyng Hevou emloywv wvntiknig mUAng (IVR) pe duvatdtnta emloyng Kat epapuoyns piag n
TIEPLOCOTEPWYV A0 TLC TTAPATIAVW AELTOUPYIEG.
Aettoupyla Slavopng kal mpowdnong eloepxouevwy kKAfoswv (“Line hunting”) otoug kaBopt{dpuevoucg amd tov Suvdpounth
AsdwvikolG aplBpolc KNt n/kal otabepng tAsdwviog, r/kat Slebvwv KANCEWY, PUE avWTATO OpLlo Toug TEVTE (5) aplBuolg
npowBnong (“Hunt Group”) ava eloepyxOuevn KANON, 0TOUG oTtoloug Sev £xelL TeBel og Asltoupyia uTnpecia avtopatou tTnAsdwvnTn .
To COSMOTE Smart Office Fax mepthappavel : a.Asttoupyia ANPng pnvupdtwy Fax kal mpowBnorig toug otig SleuBuvoelg
NAEKTPOVIKOU Taxudpopeiou Tou opilel o Tuvdpountng, (Fax-to-E-mail), pe avwtoto oplo tig téooepelg (4) dieuBuvoels. H Aettoupyia
UTooTNPLeL TNV duvatotnTa AmMoBrKEVONG TWV UNVUMATWY autwv otnv Oupida COSMOTE SMART OFFICE tou Zuvépounth, yla
XPOVLKO Sdotnua pexpt tplavta (30) nuépeg. H Aettoupyla unootnpilel tnv Andn, mpowbnon kat amobrikevon pnvupdtwy Fax mou
Sev unepPaivouv Tig ikoat (20) oelideg To kabéva. e mepintwon mou to dapiBalopevo pnvupa Fax mou Aappavetal umtepPaivel Tig
20 oelideg, n AN Oa mpaypatonoleitol TUNUATIKA o StadoxLka unvopota, pexpl 20 oeAibwv to kabéva.
AewToupyla amootoAng NAEKTPOVIKWY HNVUUATWY 1 NAEKTPOVIKWV apxelwv mpog thAedwvikoug aplBpoug Fax, eite péow NG
nAektpovikng SleuBuveong tou Tuvdpountr (E-mail-to-Fax) eite péow tng avriotolyng eukoAiog tng MAatdopuag tng Ynnpeoiag (Web-
to-Fax). H Aettoupyia urmtootnpilel Thv amootoAr pnvupdtwy Fax mou Sev unepPaivouyv Tig eikoot (20) oehideg to Kabéva.
Mo TNV EKTPOTA Kal TNV Slavour eloepXopévwy KANCEwWV 1 /kal yla kaBe aAAn tuxov e€epxouevn kivnon cuvexilouv va akohouBouv
TG XPEWOELG TIOU LoxUouv yla tov AplOud COSMOTE Smart Office, cUpdpwva peE TO OKOVOULIKO TpOypaupo Tou £XeL eTUAEEEL O
Zuvdpountng 1 Tov EKACTOTE LoxVovTa TOoKatdAoyo tng Etalpeiog kat ival mpdobeteg anod ta maywa pnviaio T€An tng Ynnpeoiag
COSMOTE Smart Office Value i Full Pack.
OL XPEWOELG TIOU LOYXVUOUV yla TV e€epxOevn Kivnon (amootoAr] Fax) akoAouBoUv TiG XpeWOELG Tou LoxUouv yia tov AptOud COSMOTE
Smart Office (] Tov AptBud COSMOTE Smart Office Fax udlotapevng tnAedwvikng ypaupng) otov onolo €xet evepyomnolnBei n Yrinpeoia,
oUWV E TO OLKOVOULKO TIPOYPAUA TIOU £XEL ETUAEEEL O TUVEPOUNTAG I TOV EKACTOTE LOXUOVTA TIHOKataAoyo tng Etalpeiag, mou
avaptatal otnv enionun totooeAida tng Etatpeiag (www.cosmote.gr) kat eivol mpdoBeteg and ta mayla pnviala téAn tng Ynnpeoiog
COSMOTE SMART OFFICE FAX.
MPOZBAZH 2TH YNHPEZIA -ENEPTONOIHZH
H Yrinpeola evepyormoleital evtog mévie epydcipwy (5) nuepwv and tnv anodoxn tng Altnong Tou ZuvdpounTn.
Mo tnv npdéofaocn otnv Ynnpeoia o ZuvdpounTi¢ eloEpxetal, akoAouBwvtag Tnv avtopatonolnpévn Stadikacia Tautonoinong otnv
unnpecia MYCOSMOTE/otaBeprj, otnv LotooeAiba www.cosmote.gr Kol OTnv CUVEXELX, EMAEyOVTAC TO avtiotolo Tedio tou
Lototomnou, eloépxetal otnv MAatdoppa COSMOTE SMART OFFICE,.
H xprion Twv Kwdkwv Tautomnoinong Kot mpocpacng SlEmetal and Toug avtioTolyoug 0poug Kal polmoBEaels xprong tng unnpeaoiag
«MYCOSMOTE/otaBepr» Kat 0 ZuvEpounTA avayvwpilel 0Tl dEpel amokAELOTIKA TV euBUVN yLa KABE evépyela Tou teleital pe xprion
TWV KWSLKWY auTwv amo tov iblo 1 tpita npocwna e€ovclodotnuéva ) pn. O Tuvdpountn¢ avayvwpilel otL n Etalpia dev dépetkapia
g€ubuvn yla tuxov {npia tou Zuvdpountn f Tpltwv MoU MPOEKUPE Ao TNV XPRON TWV MPOCWTTIKWY KWEIKWY ToU ZuVEpouNnTr ano tpita
MPOCWA.
YNOXPEQZEIZ ZYNAPOMHTH
O ZuvbpouNnTAC €XEL TNV MANPN Kol amOoKAELOTIKA €uBUvn yla tnv olvvoun kal opBn xpron tng Ymnpeolog kol umoxpeouTal va
e€aodalilel TNV cuvaiveon Twv KATOXWV TwWV TNAEGWVIKWY apLlOUWV OTOUG OMoioug evepyomolel mpowBnon f ektporr KARoswv. H
Etatpeia Suvatal va Slakopel dpeoa tnv Yrinpeola kal va katayyeilel alnpuiwg Tnv mopolioa o€ MEPIMTWON MAPATOVWY TPITwV yla
napafacn TnNg UMOXPEWONG AUTHG.
O Zuvbpountr¢ SNAWVEL pNTA KaL EYYUATOL OTL TA UNVUATO NAEKTPOVLKOU TAXUSPOUELOU, OL KWOLKES TTPOYPAUUATWY, Ta Sedopéva, oL
nAnpodopieg, kaBwg kot omoLosnToTe AANO TIEPLEXOLEVO 1) UALKO eLoAyETaL, £XEL eloaxBel ) Ba eloayBel otnv NAatdoppa tou COSMOTE
SMART OFFICE am6 autov kot dgv mapafLalel SIKOLWUOTA TIVEU LOTIKAG LBLoKTNolag Tpltwv.


http://www.cosmote.gr/
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H NMAatdopua tng Yrnpeoiag, oL epapuUoyEC, TO MEPLEXOUEVO, TA YPAPIKA, OL ATELKOVIOELS, AEITOUPYIEG KOL ETIUEPOUG OTOLXELD TTOU

evowuaTwvovtal otnv MAatdopua Katl To AOYLOWKO TNG amoteAolV WEloktnola tng Etalpeiag kat mpootatevovtal, HETaty AAAwy, anod
TLG SLaTALELC YLl TNV TTpooTacia TNG MVEUUATIKAG Kol Blopnxavikng tloktnoiag. MNa tnv mpocBacn otnv MAatdopua KoL TV Xpron Ttng
Yninpeolag, n Etalpeio mapéxel otov TuvSpopuntn pia pn amokAELoTIK ASEL XPONG TOU QVTIOTOLXOU AOYLOULKOU, OTTOKAELOTIKA Yla
XPNon oo tov uvSepounth Kal Toug €€0UCLOSOTNUEVOUC ATTO QUTOV XPMNOTEG, yld TO XPOVIKO SLAoTnua Loxuog tng mapouvoag. O
Juvbpountng Sev emutpénetal va mpoPel oe petanwAnon g Ynpeoilag, mapaxwpenon tng xprong Tng o€ tpitoug, avtiypaodn,
avamopaywyr, amnocuumiAnon tou AoYloUIKOU 1) KTAGON Tou Thyaiou Kwdika, | Ttou meplexopévou tng MAatdopuog — mANV Twv
Sedopévwy Kal AnpodopLwV TTou o (810¢ Kataxwpsel f/Kal SNULOUPYEL - WG KAL 1) LE OTIOLOVENTIOTE TPOTIO MAPOXWPENOoN TG MPOoBacng
otnv MAatdopua, To MEPLEXOUEVO Kal TIG EPAPUOYES TNG, €V OAw N €V pEPEL o€ Tpitoug. O Tuvdpountic odeilel va pnv mpoPaivel os
npacelg N mapalnPeLg Tou Umopouv va EMNPEACOUV R va BEcouv oe Kivéuvo Tnv moLotnTa Kat Thv mapoxr tThcYnnpeotag.

Eddoov péow TG Ynnpeotiag StafiBalovral mpoowrnikd SeSopéva TplTwV, 0 ZUVSPOUNTHG UTEXEL ATTOKAELOTIKA Kol EE0AOKANpou o (510¢
KaBe euBuvN yla TN olvvoun culoyn, emefepyacia kal dlatipnon autwyv cUPdwWva He TV Loxvouoa vopoBeaoia. H Etatpeia Sevuméxel
€UBUVN évavTL TWV UTIOKELPEVWV TNG eme€epyaoiag 1 Tpitwy mou £xouv évvopo cupdEpov va eyeipouv cuvadeic aflwoelc arnolnpiwong
yla Tty attia auth. O ZuvSpountrg uTtoxpeoUTalL Vo AaUBAVEL OAQ TA AmapaAiTNTA TEXVIKA KOL OPYOVWTIKA LETPA YLO TNV POCTACLA TWV
TIPOCWTTILKWV TOU SE60UEVWY KOL TOU AIOPPHTOU TWV ETIKOLVWVLWV.

YNOXPEQZEIZ ETAIPEIAZ —NEPIOPIZMOZ EYOYNHZ

H MAatdpopua COSMOTE SMART OFFICE mapéxetal «wg EXEy, XWPLS TN duvatoTNTA TPOTMOMOLCEWY 1 AAAWV tapepBAcEWY Ao ToV
Juvbpountn. H Etatpeia €xel AaBel Oha ta evdedelypéva TeXVIKA LETPA yia TNV aoddAela twv Sedopévwy mou amobnkevovtal otn
Qupida COSMOTE SMART OFFICE kat yta Tnv opaAf Asttoupyia tng Yrinpeoiag. Ze kdBe mepinmtwon o Zuvdpopuntig eivol amokAELOTIKA
uTeLBULVOG yLa TV THPNON EPESPLIKWV avTlypAddwV Kal yLa TV mpootacia twv Sedopévwy mou Slakvel péow tng Yrnpeoiog.

H Etatpeia kataBaAAeL kaBe duvatn TeEXVIKA TpoomaBela yia tnv Kok Asttoupyla Tng Yninpeotiag katl unmtoxpeoutal va poPaivel apeoa
o€ anokataotaon kabe PBAAPNG, oy avayyeAAeTaL amno tov Zuvdpountr oto 13818. I nepintwon emPePfaiwpévng Suchettoupyiag
ooBapol texVikoU TpoBARuatog mou emidEpet mARpn Slakomn tng Ynnpeoiag abpoloTikd mavw amnd tpelg (3) NUEPEC To UNva, o
Juvdpountng Sikatoutal va attnBel tnv miotwaon Tou Aoyaplocpol Tou e TO oo ToU avaAoyel otig NUEPES TNG BAABNG. Mépav TG
avwTépw N Etailpeia oudepia GAAN uTtoXpEWaON EXEL yLa TUXOV {NULEC TTOU TtPOKARBNKav otov SuvdpounTtH.

H Etawpeio dev eyyuartal tnv adldAeuttn f xwpic opdApata Asttoupyia tng Yrnpeoiag, oUte gyyudtal OtL dev pnopei va mpokUPeL
QTWAELA 1) KaTaoTPodr TWV UNVURATWY Tou Zuvdpopnth, Tou odeiletal otnv Stakomn tng Yrinpeoiag, oe Suohettoupyia Tou Siktiou
npocBaong oto Stadiktuo, oe ohAAUATA I} AANEG EVEPYELEG TOU ZUVEPOUNTH N KOKOBOUAEG EVEPYELEG TPLTWV Kol Sev €XEL Kaia euBuvn
£€vavtl tou Tuvbpount yla v arokataotacn Tuxov Inuiog tou amod tv SucAettoupyia tng Ymnpeoioag r/katl thv amwAela twv
MUNVULATWY TOU OO TLG OULTIEG AUTEG.

J€ OPLOMEVEG TIEPUTTWOELG OL OTOLEC KABLOTOUV TNV Tapoxn TG Yrnpeolog aveédkTn f LELWHEVNG TTIOLOTNTAG, XWPLG UTALTLOTNTA TNG
Etaipelag, Sev odeiletal amoxpéwon otov Zuvdpountr). TETOLEG TIEPUTTWOEL €VOELKTIKA KOL OXL TEPLOPLOTIKA elval BAABn n
kataotpodn tou SiktUou (PUGCLKEG, TPOUOKPATIKEG | AAAEG altieg) omou Ba amaltnBolv eKTETAUEVEG EPYAOIEG KOl yla LEYAAUTEPO
XPOVLKO SLdotnua twv duo epyacipwy nuepwv, avénon tng andotaong Tou TUVSPOUNTH Ao TNV AoTIKN TiepLox tng Etalpeiog Aoyw
QVTIKOTAOTAONG TOU SLKTUOU XaAKOU Kol Kalvoupylag SpopoAdynong Twv ypappwy, epdavion oxupng rinyng 6opufou otnv ypappn
(r.x. Aoyw eykatdotaong kepaiag padiodpwviag/tnAedpacng n abénon tng LoxUOG KMOUTNG Kiag udlotdpevng ninyng Bopupou) péxpt
va ylvel elte amopdkpuvon g ninyng Bopufou f avadpopoAdynon tou Siktiou oto Babuo mou eival TEXVIKA ePIKTO KATL.
OIKONOMIKOI OPOI

H xp€won twv punviaiwv teAwv tng YINPeoiog eEVOWHATWVETAL 0TOV Aoyaplaopuo tng TnAedpwvikng Mpappung (edbe€ng «Aoyoplacuogy),
oTnV ormola evepyormoleital n Ynnpeoia mou ekdidetal kal anootéAAetal cUudwva e To 6ca opllovtal oTouG avTioToL ouG MeEvikoUg
Opoug Napoxng TnAedwvikng MNPapUAG.

OLxpewoelg mou epdavilovtal atov Aoyaplacpo kot adopolv Tty Yrnpeoia nepilapfdvouv, avaloya pe Thv emtAoyr Tou Tuvdpounth:
a) ta pnviaio t€An COSMOTE Smart Office Value j Full Pack, B) ta punviaio téAn ywa tnv unnpecia COSMOTE Smart Office Fax, y)
TLG XPEWOELG e€epXOUEVNG Kivnong (amootoAn Fax) ywa tnv umnpecia COSMOTE Smart Office Fax &) Ti¢ xpewoelg e€epxOUevng Kivnong
oo Tig avtiotolyeg Aettoupyieg twv COSMOTE Smart Office Value i Full Pack (sktpomég /Slavour] elogpXOUevwyY KANOEWV K.a), €) TovV
avahoyoUvta OMA, ou Bapuvel Tov ZuvSpounTH.

O JuvSpountrg urtoxpeoltal vo. eEeTATEL TOV AoyapLacpo, va eAEYXEL TIG KOTAXWPOELG TTOU ATIELKOVIIOVTOL O OUTOV Kal va el50ToLEL
eyypadwe tnv Etatpeia yia kabe tuxov mapdAewpn n oddAua. Ebdoov to aitnua audloBfrtnong Aoyoplocpol ek UEPOUG TOU
Juvbpountn dev untoPAndel eyypadwc péoa oe e€nvra (60) nUEPEG amo tnv €kS00H TOU, TEKUALPETAL OTL O TUVEPOUNTAC TTapaLTELTAL
and to Sikaiwpa apdloBATnong tou Aoyaplacpol tou. H dmpaktn mapéheuon tng mpobeopiag autng, A/KoL N UEPKA 1 N OAKA



EIAIKOI OPOI NPOZOETQN YNHPEZIQN
avenpLAaktn e€6dAnon tou Aoyaplacpol amoteAoUv amodoxn Kal avayvwpLlon €K LEPOUC TOU ZUVEPOUNTH TOU TIEPLEXOUEVOU TOU
Noyaplacpuol Tou Kal Tou ocol TnG odeANG.
O Juvépopuntng untoxpeoutal va e€odbAei MARPwWC Kal OA0CXEPWG TO AoyapLacuo evtog T mpobeouiog mou avaypddetal o autdv Kol
oUudwWvA PE TOUG TPOTOUC TANPWHNG Ttou S€xetal n Etalpeia. e mepintwon mou o Xuvdpountrg dev tnpel omotadnmote and Tig
OUUPOTIKEG TOU UTIOXPEWOELS, N Etatpeia Sikatoltal va SLoKOWPEL TPOCWPLVA 1) OPLOTIKA 1) Vo TIEPLOPLOEL TNV TAPOXA TwV YINPECLWY
NG, META TNV TApodo tnG mpobeopiag cuppopdwaong mou Ba Tou €XeL TAEEL Pe OXETIKA €ldomoinon ocUudwva He TV Loxvouoa
vopoBeaia. H Stakomn, epdoov eivat texvika edpikto, meplopiletal otnv umnpeoia yia tnv onoia dev yivetal e§6dAnon, pe tnv emuduAagn
¢ Etaipeiog yia tuxov dlakorr) kat Aomwy Yrnpeowwv avaloya pe to Babuo depeyyuotntag Tou Tuvdpopuntn. Metd amno swdomnoinon
TOou Juvdpounth, ot Tepimtwon pn gpunpoBeopng e€6dAnong dAwv Twv odelhwv péoa oe tpldvta (30) pépeg amd thv nUeEpounvia
€kdoaong Tou Aoyaplacpou, n Etalpeia €xel Sikailwpa va mpofet oe mpoowpvry Slakomn twv YINPeowy tng, av o Zuvdpountrig Sev
KaTtaBAAeL TI¢ opeNEG TOU, HETA TNV TtAPodo S€ka Tévte (15) nuepwy amod TNV NEEPoUNnVia Tou oL odpelAEg katéotnoav AnEmpoBeoueg.
Katd tyv neplodo npoowpivig Stakomig tng TNAEPwVIKAG MPAUUAG, ETUTPEMETAL N ELOEPXOMEVN Kivnon Kal n mpayuotonoinon écwv
e€epxopevwY KANoewv Sev cuvendyovtal XpEéwaon yla tov Zuvépountr]. Opoiwg, o Zuvbpountng dlatnpel tnv mMpocPfach ota NXNTKA
punvoparta f unvopota fax —mouv Statnpouvtal otnv Qupiba COSMOTE Smart Office, 6rwg kat tnv Suvatotnta va anobnkeVUoEL Ta TO
TLEPLEXOUEVO TOUG o€ SIKA TOu amoBnkeutikd péoa. To Skaiwpa auto Slatnpeital mepaltépw yla Xpoviko Stdotnua tptavta (30)
NUEPWV, UETA TNV oploTikn Stakomn. Katd tn didpkela tng mpoowplvng dtakomng Aoyw odelAng, n ETalpeia XpEWVEL KAVOVIKA TLG
Yninpeoieg Tou uvdpounth. E€alpeital n mepintwon mou n mpoowptvh Stakomn Slapkei pia oAokAnpn nepiodo TipoAdynong, ondte n
Etalpeia xpewvel povo ta Baotkd pnviaia téAn tng TNAedwvikngG MPappng, 1N cupmepAapuBovouevwy Twy teAwv g Ynnpeoiag. H
TOTWON TUXOV MPOTIANPWHEVWY HnViaiwy TeAwv tng Ynnpeolag Ba yivetal otov emdpevo Aoyaplacuo tou Zuvdpountr. Amo tnv
ETOUEVN NUEPA UETA TNV APon TNG mpoowplvig Stakomnig, n Etawpeio Ba xpewvel kavovika Tiq Ymnpeoleg tou Zuvdpounth,
OUUTEPNAUPBAVOUEVWY TUXOV TEAWV OLKOVOULKWY TIPOYPAUUATWY
AIAPKEIA THZ 2YMBAZHZ
H mapovoa XUpPacn sival aopiotou xpovou kot AUETAL OomoTedNMOTE Ue OXeTK SnAwaon Tou Juvdpounth mpog tnv AlelBuvon
E€unnpétnong Nelatwy, kaAwvtag tov aplduo 13818.

COSMOTE My WiFi

H Yninpeola evepyomoleital epOoOV XprOLLOTOLETOL TEPUATIKOC EEOMALOUOG TNG ETaupeiag, mapéxetal xwpig xpEwaon kal cuPbwWva
HE O oa TpoPAEmovtal oxetikd otoug «FENIKOYZ OPOYZ Ynnpeoioag COSMOTE My WiFi» mou Bplokovtal avaptnuévol otnv
LotooeAida cosmote.gr/FixedTerms. MNeplocdtepeg mAnpodopieg undpyxouv oto cosmote.gr/MyWiFi.
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COSMOTE Home Speed Booster

Erukaipornoinpéveg nAnpodopisg yia ta tipoAoyia tng Etaupeiag Siatibevral otoug evéiadepopevou oto diktuo
Kataotnuatwv COSMOTE/Teppovog, TNAEPWVIKA HEow TWV apldpwv 13888 yLa otkiakoUg kat 13818 yia eTaptkole-
EMXELPNOLAKOUG TtEAGTEG KaBwG Ka otnv Stadiktuakr StebBuvon cosmote.gr/Fixed_Pricelist.

H xpron tng Ynnpeotiag npoinoBétel a) evepyr ouvdean tou Mehdtn otnv Etatpeia ota mpoypapupata COSMOTE
Home/Business Double Playektdg amd autd og OVOUOOTIKEG TaXUTNTEG WG Kal 4Mbps (edpeérc «Mpoypdupata Stabepng»), B)
gvepyn ouvdeaon tou Neldtn oto mpodypappa "COSMOTE Mobile Internet yia Speed Booster" (ede€nc «Npdypappa Kvntigr)
miou mapéxetot ard tnv COSMOTE KINHTES THAEMIKOINQNIESZ MONOMPOZQMH A.E. (ede€ric « COSMOTE») kat y) tnv xprion
£61koU teppatikol e€omAlopou (hybrid access router) mou mapéxetal anod tnvEtalpeia pe t popdn xpnotdaveiou.
Anapalitntn npoinobeon elvatta otolxeia Tou MeAdtn (ovopatenwvupo, enwvupia, StetBuveon mapoxng untnpecwwyv, AOM) va
elvat (bl oto Npodypappa

JtaBepn¢ kat oto Mpoypappa Kivntig.

H Ynnpeoia napéxetl otov NMeldtn t Suvatotnta uPnAwv taxuthtwy npdcoBaocng oto Siadiktuo (Internet) pe Ty xprion tou
Siktuou KwvntrgtnAsdpwviag Touv Npoypdppatog Kivntrg.

H nipooBaon oto Stadiktuo eEunnpeteital katd npotepatdtnta and to Mpoypappa Xtabepnc. Otav n mpocPaocn oto
S1adiktuo péow Ttou Mpoypdppatog Itabeprg GTACEL OTNV AVWTATN TAXUTNTA R KATA TO XPOVIKO SLACTNA TTIOU N XPHon Tou
MeAatn ival Wblaitepa amattntikr(m.x. video streaming, downloading k.d.) yivetat xprion 6e6ouévwv yla mpoécPacn oto
Internet kat and to MNpdypappa Kwntrg.

Ze nepimtwon BAaPnG tng olvdeong Tou MNpoypdppatog Ztabeprg, n npocBaon tou MeAdtn oto Stadiktvo
yilveTou HEow TNCEVOWUATWHEVNG XPHoNG Sedopévwv Tou Npoypdppatog KvntAg Kat LEXPL TNV KATavAAwWoT)
TOUG.

H évapén tng Ynnpeolag yivetatl adou yivel amodektr amno tov OTE n aitnon tou MeAdtn kat oAokAnpwOel n kataxwpnaon Tou
attipatog toulehatn ota MAnpodoplakd Zuotripata tou OTE. Ao auth TNV NUEPORNVIA evepyomolLeital kat To Mpdypappa
Kwntng kat Egkvael n tipoAdynon tou Mpoypappoatog Kvntrg kat tng Ynnpeoiag. O Mehdtng os kABe Aoyaplacuo
T(POTMANPWVEL T UNnviaio TEAN g Yrnpeoiag. Zedunviaio AoyapLacuo MPomAnpwvovTal Ta TEAn Suo (2) pnvwv.

H napoloa IUuBaon eival aopictou xpovou, xwpi va avatpeital n tTuxov unoxpéwon mapapovig tou MeAdtn oto
Npoypappa Itabeprignou £xeL emNéEeL. H Yinpeoia katapyeitat:

a) pe aitnua tov NeAarn,

B) o€ nepintwon katayyeAiag touv Mpoypdppatog Tabepig i KatayyeAiog Tou

Npoypdupatog Kwvntrg,

y) o€ nepintwon petapipaong tng oivdeong tou Mpoypdappatog ZTabepic.

Ye mepinmtwon Katdpynong tne Ynnpeoiag yia onotodnmote Adyo, o MeAdtng unoxpeoutal otnv ntotpodn Tou el8IKov
teppatikou e€omAtopou(hybrid access router), cUpudwva pe Ta 6ca avaypadovtal otnv enionun oelida
cosmote.gr/Fixed_CPEs_Loan. & mepirntwon mou o MeAdtng Statnpriost to Npdypappa Stabeprg Sikatovtal va tou xopnyndsi o
T(POPAETIOEVOC TEPUATLKOG €EOTTALOMOG XDSL.

Ze nepintwon pertadopdg tng cuvdeong tou Mpoypappatog Ztadepng oe AAAn 8ielBuvon, o MeAdtng umtoxpeouTal va
evNUEPWOEL Ko TNVCOSMOTE wote va nipofei otnv avtiotoiyn aAAayn dievOuvong Asttoupyiag tng ouvéeong Tou

Npoypdappatog KwvntAg.

H Yrninpeoia mapgxetat adtdlelnta os nepintwon alayng tou Mpoypdpuatog Itabeprc ebOCoV MAPEXETOL KOL OTO VEO
MNpoypappa Itabepnc mou emhééel o MeAdTng.

Ie nepimtwon npoowpvig dpayng Lovo tng clvdeon Tou MNpoypdppatog Ztabephg, o MeAdtng Suvatal va £XeL tpooBaon
010 SLASIKTUOHEOW TG EVOWHATWHEVNG Xprong Sedopévwy tou Mpoypdppatog Kivntig Kot HEXPL TRV KOTAVAAWGN TOUG.

O NeAdtng umopei va Ppet mAnpodopieg yia tnv Yrnpeoio otn ogAida cosmote.gr/SpeedBooster.
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COSMOTE Telephony Service

H uninpeocia «COSMOTE Telephony Service» agopd otnv avtikatdotoaon tng TNAEPWVLKAG CUOKEUNG TTOU £XEL EYKATAOTHOEL O
neAatng pe aAAn evouppatou TUMou avaioywg Stabsopdtntag tng Etalpeiag. e nepintwon nov o cuv8pounTtAg {NTHOEL TV
Katdpynon tng Ynnpeoiag (i tng tnAepwvikAg ypappng) mpwv tnv napéleuon tng 12pnvng Séopeuong Tote emPBapUVETL PUE
TéAoGg anodéopeuong KAt ta avwtépw. O mMeAATNG MEPAV TNG HNvLaiag XpEwong ev emPBapuvetal pe entMA£ov KGotoG. Metd
TNV TApoS0o Tou MPWToU £Toug N Ynpeoia kabiotatal apictou xpovou.

Anokpudn AplBuol ava KAnon
Anokpuin AplBou

EvnuepwOnka 6TL oL untnpeoieg «Antokpudn AplBpol» & «Andokpudn AptBpol Ava KArjon», dsv edapudlovtat yia KAROELG
TLPOG TOV EVLOLO EVPWTIAIKO APLOUO EKTAKTNG avAayKnG 112, KaOwg Kat mpog GAAoUG aplOpoUg EKTOKTNG avaykng cuudwva pe
TO LOXUOV VOUOOETIKO MAaiclo. EvpuepwOnka 4Tt yia KAROELG TtPOG aUToUG TouG apltBpolg and TnAepwvikég MPappég pe 80o
KavaAia ¢wvig Kot pe DDI | pe MSN aptBpotle, Oa epdaviotei gite 0 kedpaAikog aplOpog tng ThAedpwvikng Mpappng, eite o
aplOpog DDI  MSN, avaloya e Tig pubuioslg tou meAdtn/ xpriotn kai n Etaupeia dev pépet kapio vbOVN.

OMokArpwan KAnong os Kate\nppévn T0vdeon

H uninpecia «OAokApwon KAnong o€ KatetAnpupévn Mpappr» Aettoupyet yra eEEpXOLEVEG KANOELG LOVO TTPOG
TNAePWVIKEG YPOUUEG TOU SLtKTUOU TnGETapEiaG.

Extpormn) KAnong - Aueon

Extpomn KAjong - Ze KatelAnpLpEVO
Extporty KAfong - Eppeon

Ztnv Ynnpeoia «Ektpomnn KAfjoewv» 6gv neplhapfavetal n Ektpony KAjoewv og 00 & 90 n omoia mapéxstal pe §ExwpLotn
aitnon. H tTipoAoynon twv e§epXOpeVWV KARoewV Tou MeAdTn HETA TV EVEPYOTOinoN tnG YInpeoiag yivetat cOpudpwva pe Tov
Loxvovta TLpHoKatdAoyo thg ETaupeiog ) T0 EKACTOTE OLKOVOULKO TPOYPAppd Tou. O MeAATNG MoOu €XEL EVEPYOTIOLOEL TNV
Ynnpeoia emPapuvetat Pe Ta TEAN TOU NMpowBolpevou TUAaTog TG KARong. O NeAdtng dev xpewvetal epocov n EKTPOmA
yivetat og otafepo tnAédpwvo tng Etaupeiog evrog tou ibtou Koppikol Kévtpou.

Multi ISDN

H SLdpKeLa TOU IPOYPAULATOG EivVaL AOPioTOU XpOVou. TNV MEPiMTWON TToU 0 NEAATNG E TNV AyOPA TOU TPOYPAHATOG
petatpéP el kot tnv TnAepwvikr Fpappr) tov o€ TnAepwvik Mpappn 1e 2 kavaAia wvig, Sev XPEWVETAL LLE TO TENOG
UETATPOTIG, EIVOL OLWG UTIOXPEWHEVOC VO SLATNPFOEL TO MpOypappayLa £§L (6) HAVEG.

O MeAATNG e TV ayopd Tou mpoypappatoc Ba xpewvetal ya ta 3 MSN pe Tnv €8Ik T ou kaBopiletal and to Npoypappa.

ItV nepintwon nou o NeAdtng emBupei va SLakdPeL To npdypappa o SLaoTnpra UKPOTEPO Twv £EL (6) pnvWwv, Ba xpewvetal
Ue To TéEAoG petatpomniic and TnAedpwvikn Mpappun os TnAedpwvikn Fpappun He 2 kavaiia pwvig.

To npoypappa (twv 3 MSN) Ba mapéxetal pe pio TnAepwvikr Fpappun pe 2 kavaiio pwvrg kat dev Ba umapyel Suvatdtnta
va 500¢el kat SeUtepo poypappaotny idla TnAsdwvikn Mpapur.

To npoypappa anevOUveTaL 0 MEAATEG IOV £iTe £X0UV 0TN 61A0=0N Toug TNAepwVIKA Mpappun He 2 KavaAila Gwvig
€lte €Youv Kavel aitnon ywa véaTnAepwvikn Mpappun pe 2 kavaiio Gpwvig.

To mpoypappa npoodépet 3 MSN (emumAgov tou kepaAikoU aptBpol tng TnAedwvikng MPAUUNG HE 2 KavAaAa dwvNg).



EIAIKOI OPOI NPOZOETQN YNHPEZIQN
Mn Xavelg KAnon

H unnpeoia «OAokAnpwon KAfong og KatetAnpupévn Mpopp» Asttoupyei yra §epXOUEVEC KANOELG LOVO TIPOG
TNAePWVIKEG YpOpUEG TOU SikTtUou TnGETaupEiag.

OLunnpeoieg «Autopoatn KAnon», «Taxeio KAjon» kot To makETo «Mn XAVeLg KANon» mapEXovTaL AroKAELOTIKG o ThAEPWVLIKA
Fpoppn pe 1 kavait dwvng.

To nakéto «Mn XAveLg KARON» TOPEXETOL OTNV AVWTEPW TTPOVOULOKA TLUA Kat tepAapBavel TG e§n¢ Ynnpeoieg:
Avayvwplon kKAfong, Avapovi KAnong (mapéxetat Swpedav og 6Aoug toug Nelarteg tng Etalpeiag), Ektponr KARong
(Apeon, Eppeon & e Katethnppévo), OAokAnpwon kArfjong o KatetAnupévnrpopun kat Epndoutiopévo TnAepwvntn.

Em\ektikny Opayn Eéepxopevwv KAoswv

H Yninpeoia mapéxetal amno to Aiktuo Kataotnuatwv COSMOTE kat tnAedwvikd amo to 13888 . lNa tnv mapoyr , Katdpynon tng
unnpeoiag Kabwg Kal yla T Hetafoln katnyopiag dpayng amod to Alktuo Kataotnudtwy omalteital n aoTUVOULKA TOU
TOUTOTNTA TOU TTEAATN 1 OMOLOSATIOTE AANO VOULLOTIOLNTLKO €yypado.

H untnpeoia 6ev kahUmtel T Slekmepaiwaon KANoewV PEoW eTAoyN G dopEa OPOXOU.
H unnpecioa Ba evepyomnoteital / anevepyonoleital evtog 4 EpyaoLUwY NUEPWV OnO TNV NUEpopnvia mapalafig tng aitnong.

H xpéwon t¢ petaBorig tng Katnyopiag ¢ppayrg Oa avaypdadetal otov Aoyoplacpd Tou cuvEpounTr, o onoiog ekdidetal
ava dipnvo.

KaBe petaBoln otnv enheyopevn katnyopia ¢payng Ba xpewvetal pe €1,24 (ocuunephappfavopévou OMNA 24%). H tipn dev
untdkeLtat oto Tédog Tuvdpountwy Ztabepng TnAedwviog 5% tou dpbpou 55 tou N.4389/2016.

O MNeAdtng €xeL to Sikaiwpa va {NTAOEL ThV Katdpynon tng unnpeociag "Emhektikn @payr E§epxopevwv KAnoeswv"
OMOLASNTIOTE OTLYHN.
Onoladnmnote petaPodn otnv kotnyopia dpayng Ba evepyomoleital evtog Tou (Slou SlaotAuatog.

Tayela KAnon
Autopatn KAnon

Owuninpeoieg «Autopatn KAnon», «Taxeio KAjon» Kot To MakETo «Mn XAVELG KAOn» TOPEXOVTOL AMOKAELOTIKA OF
TnAedwvikn Mpappn pe 1 kavait dwvng.

Baotko Makéto Mpoownikol ThAedwvnTh EpmAoutiopevo Maketo Mpoowrikoy TnAedwvntn

TnAedwvntrg AVaKOLWWOEWY EmtayyeApotiko Nakéto Npoowrikol ThAepwvntn

Ztnv unnpecia tou «ThnAepwvntr» o NeAdtng xpewvetot epamnaf to noocd twv €0,102 avd KAon yla Thv AVvTAnon KNVURATWY
anod 1o TNAédwvo ToU €XEL TNV UNNPECia, EVW TAPEXETAL KOl n Suvatotnta AvtAnong toug and aAlo thAédpwvo. Ztov
«TnAedwvnti Avakolwwoewv» o NeAdtng xpewvetan edpanaf to mtoootwv €0,102 avd KARon yLa KAOe aAdayr] avakoivwong
OTO HAVULO TTOU OKOUEL O KOAWV.



EIAIKOI OPOI NMPOZOETQN YMNHPEZIQN

MioBwon CPE
xDSL E¢omALopog

H napoloa cuppacn eival aopiotou xpovou. O EEomAlopog mapéxetal aveédptnta arnod to v n cUUPBaon Tng
TnAedwvikng Mpapung touMNeAdtn eival oplopévou ) aoploTtou Xpovou.

Y& KO Aoyaplacpd MPomANPWVETOL N Unviaia xpgwaon. & Stunviaio Aoyaplacuod mpormAnpwvetal xpéwaon 800 (2) unvwv.

O E€omAlopdc mapéxetal elte pPe xpnoldAavelo eite pe pnviaia xpéwaon avaloya pe to OlkovouLko Mpoypappa tou Meddtn kot
cUUdWVA LE TNVEUTTOPLKN TIOALTIKN TNC ETalpeiog mou avaypadetal otnv enionun lotooeAida tng
(cosmote.gr/Fixed_CPEs_Rental). Eb6oov oto Owkovoputkd Npdypapua tou Mehdtn o EEOMALOUOG TapEXETAL LE Unviala XpEwan
elvat cupmAnpwuévo to medio «Mnviaia Xpéwon Teppatikot E€omAtopol». Teppatikog EEomAlopodg onotoudnmote dAAou Tumou
TIAPEXETAL UE XpNOLSAVELO.

H napoyxn tou E§omAlopol pe xpnotdavelo ) pnviaia xpéwaon duvatat va aAAAgeL edv o MeAdtng petafel og OKOVOULIKO
Mpoypappa e Toomoio aAAATEL 0 TPOTOG MOPOXNG TOU €EOTMALOMOU aUTOU avtiotowa. Eav n petafoAn tou OlkovouLkoU
MpoypAupaTog eMPEPEL UNVIALa XPEWOT YL SLOTAPNON TOU AVWTEPW EEOTALOMOU CUGWVA [E TNV EUTIOPLKN TIOALTIKA TNG
Etaipeiag mou avaypadetal otnyv enionun wotooehida tng (cosmote.gr/Fixed_CPEs_Rental), o MeAdtng €xel Sikaiwpa
emotpod¢ auTtoU Kal mapoxn¢ dAlou tumou E€omAtopol tou Neldtn pe xpnowdavelo.

O E€omALONOG MapaEVEL OTNV KUpLOTNTA TG ETapeiag kat mapéxetal (gite pe xpnolbAvelo, elte e pnviaia xpéwon) amno tnv
Etatpeia otov MeAdrn -, yia tn Asettoupyia tng Eupulwvikig NpdoBaong fi/kat eupulwVvikAg TNAEbwWVIAG, LE TOUC TTOPAKATW
0poug: a) eykabiotatal oto Xwpo Tou MeAATn MPOKELUEVOU VoL EVEpPyOTIOLNOEL kat va AeltoupynoeL n mpooPacn oto AlkTuo tng
Etatpeiag. H xprion tou E€omAlopol mapaywpeital otov MeAdTn MPOKELUEVOU va XpnoLUomolnBel amokAELOTIKA yLa T cUvEeon
Tou MeAdtn oto AIKTUO TOU KOl YLO TV Ttapoxh UTtnpeoLwy npdoBacng oto Aladiktuo, amayopeuOUEVNG TNG EKUicBwoNG Tou A
™G KaB' olov8ATIoTE TPOTO Mapaxwpnong tou E¢omAlopol Atng xpriong tou ot tpitous. H olvdean oto Aiktuo, evepyomoinon
Kal guvtrpnon tou E€omAlopol mpaypatomnoleital anokAELloTIKA amnd thyv Etatpeia. H eykatdaotacn tou E€omAlopol
Tipayatonoleltal eite anod tov MeAdtn elte ano tng Etalpeia pe tnv avtiotowyn empdapuven tou Téloug Eykataotaong, Omwg
auto avaypadetal otny enionun wotoceAiba tng Etapeiag (www.cosmote.gr). O Mehdtng odeirel va unv

enepPaivel otov Teppatiko E€omAiopo. Kabe eméppaon ) aAlayn f anokatdotaon BA&GBNC tou E€omAopol ipaypatomnoleitat
arnd Mpoowrtko tn¢ Etatpeiog i and edikwe e€ouatodotnuévo amnod tnv Etatpeia tpito mpdowrmo. B) mapExeTal Ue eyyunon yla
000 Slaotnua Vel n ouPPBacn TG TnAedwvikng Mpapurg tou Meldtn pe tnv Etatpeia. H eyyunon autr) 8gv KAAUTITEL TIG
TIEPUTTWOELG TTOU 0 MeAATNG €xelemépPeL oTov EEOMALOUO, 1] €XEL YIVEL KOKNA Xprion autou, 1 aAAayn, | eTxelpnonke
anokataotacn BAABNG Tou EEOMALOMOU OXL Ao MPocwIko TG Etatpeiog aAAd amo tov MNeldtn ) tpito. y) O NeAdtng os
nepintwon ¢Bopdg, PAGBNC N kataotpodric tou E€omAlopol mou odeiletal o Sikr tou mpagn r/ kat mapdAewpn s€atpoupévng
™¢ ¢Bopadg amd ouvnOn xprion, BapUvetal e 0 EKACTOTE TTOCO TIoU avaypadetal otnv enionun wotocelida tng Etatpeiog
(cosmote.gr/Fixed_CPEs_Loan). §) Me tnv pe omotovénmote tpomo Auon f Anén woxvogtng cupPBaong Tng.

ErutAéov, oe  Tepimtwon TIou €xete  emNé€el  E€omAlopo  tumou RDK  (6mwg  avadépetat  oto
http://www.cosmote.gr/Fixed CPEs Rental) oxUouv ta &€ng:

A. H Aetoupyla tou E€omAlopot RDK eival ediktr yia 6co Staotnpa eival evepyn n ouvdeon tou MeAdtn oto diktuo otabeprg
tnAedpwviog tou OTE.

B. H Sioyeiplon tou E€omAlopol RDK pmopel va yivel povo péca amno tnv ebappoyn COSMOTE App Kat artd tv E€umnpétnon
MNeAatwv. O Mehdtng uropel va kateBaoel tnv epappoyry COSMOTE App HoOVo o€ KLvNTr oUoKeur Tou (smartphone 1) tablet).
Eddoov tnv kateBacel pEow SIKTUOU KIVNTAG TOTE Ba UTtAP)XEL KATaVAAwaon Sedopévwy Kat mbavr) XpEwon Toug avaAoya pE TO
OLKOVORLLKO TIPOYPAMUA KLVNTAG TtoU €XEL 0 MeAATNG.

Méow tou COSMOTE App (evotnta «Alaxeipion») mapéxovrat ol €€A¢ Suvatotnteg avadopikd Ue tov EEomAlouo:

B.1: EAeyxog twv pubuicswv tou E§omAlopou (6mwg arayn ovopatog WiFi cuvBnuoatikou WiFi, IP Settings, Port forwarding k.a).
B.2: Avayvwplon OAwV TWV CUGKEUWV ToU gival cuvdedeéveg otov EEomALoUO Kal Slaxeiplon autwy.

B.3: Evepyomoinon online mpootaociag OAwv twv cuvSeSepuévwy pe tov EEomAlopd (oupumeplapfavopuévwy Twv cUGKeEU WV loT) Kal
€\eyxog TNG Xprnong tou Internet amd autéc. H Suvatdtnta autr TMOPEXETAL OTOUC CUVEPOUNTEC META Oomd aitnon ya
EVEPYOMOLNCN TNG ELSIKAG UMNPEDiaG Kat amodoxr Twv 0pwv TNG.
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. Kata tnv xpron tou E€omAlopol RDK o OTE emefepydletal mpoowrikd dedopéva yla 600 SLAoTNUO TTAPAUEVEL EVEPYN N

Eupulwvikn ocuvdeon Tou MNeAatn oto diktuo OTE, yla toug €€n¢ okomoug:

- v mapoxn Tt Eupulwvikrg ouvdeon oto Aladiktuo,

- T Slaxeiplon kot mapapetponoinon tou E§omAlopol péow tou COSMOTE App kat tng E€umnpétnong MNeAatwv.

- TN Slaxeiplon Twv CUCKEVWV TIOU €ival cuvdedepéveg otov EomALouo.

- NV anokatdaotacn BAABNG LECW AMOUAKPUOUEVNG TPOoPaonG otov EEOTALOMO.

- v afloAdynon Ttng OUVOAIKNG EKOVAG TOU SKTUOU, KOOWG KOl TNV OVILUETWTILON OUYKEKPLHEVWY BAaBwv A
SucAeLtoupyLwV auTol PECW TNG TTPOANTITLKAG cUANOYAC Kat armoBrikeuong SeSouévwy Tou e€omAlopoy, dnwe autd opilovratl
KOATWTEPW.

Ta dedopéva mou enegepyaletal o OTE wg YnevBuvog Emefepyaoiag yia toug mapandvw okomoulg eival ta e€n¢:

- Itowxeia E§omAlopov: &/van MAC, IP §/von, otolyela Tautomoinong tou E€omAlopol, Movtélo, Kataokeuaotig, Ekdoon
UAKoU & Aoyloptkou, Katdotaon & Xpovog Asttoupyiag, Katnyopia npoidvrog, Service ID, CPE Serial Number k.a.

- Zuvdedepéveg ouokevEg otov EEomAlopo: Ovopa, MAC §/vaon, Tumog, Movtého, Mdpka, Asttoupytkod cbotnua, Katdotaon
Aettoupyiag, TUTog cUvdeong

- Itoweia Awktoou Wi-Fi: Ovopa kat Kwdikog Wi-Fi (kpumtoypadnuévo), Kavall Exmoumng, Zwvn Wi-Fi, Tumog
Kpumttoypadnong, Katdotaon &iktvou W-Fi, Inuaia evepyomoinong 6&iktvou, Katdotaon olvdeong WPS, Kotdotaon
Slapopodwong WPS

- Ztowxeia oUvdeong oto lvtepvet: Ovopa kat kwdkog cuvdeang oto Internet (kpumtoypadnuévo)

- Ztoeia kKavovwy tpowdnong Bupwv : MpwTtokoAAo, Ecwteplkn Kal EEwTepikn BUpa

- Zroeia TnAepwvikAg Zuvdeong: TnAedwvikdg AplOuog, Avayvwplotikd Itoeia ypaupung kal unnpeoiag, Ovoupa kat
Kwbkog mpooBaong

- Awayvwotika Asdopéva EEomAopou: Adyol smavekkivnong, CPE Serial Number, texvikég mAnpodopisg mou oxetilovral pe
TNV KATAoTacn Tou SIKTUoU Kol Tou eomALopoU, apxeia kataypadrc, mou adopolv TNV KATAoTHoN Tou €EOMALOHOU Kat L&iwg
TUXOV TeXVIKA TipoPAnpata autou (log files)

OL wg dvw Katnyopieg dedopévwy dlatnpouvtal ylo 660 XPoVIKo dldotna eival evepyn n olvdeon tou Mehdtn, pe e€aipeon ta
Alayvwotikd Asdopéva E€omAlopol, ta omola amoBnkelovtal yla Xpoviko Slaotnua Tplavta SU0 NUEPWV UE OKOMO TNV
afloAdynon TNG oUVOAIKAG £lKOVAG Tou Siktuou kat thv PAaBodlaxeiplon kat katomw Slaypddovial i avVwVUUOTTOLoUVTAL.
InUelwVETaL OTL el8LKA yla ta apxela kataypadnig (log files) amnd tnv katnyopia dedopévwy «Alayvwotikd Aedopéva E¢omAlopou »
edapudleTal xpovikd dlaotnua Statrpnong enta (7) nLepwy ylo Tov (810 WG Avw OKOTO.

Ta avwtépw 6edopéva umoPBdalovral oe emefepyacio and tnv etaipeia Deutsche Telekom IT GmbH (ederic DT-IT,
Landgrabenweg 151, 53227 Bonn, Germany), péhog tou Opidou Deutsche Telekom, n omoia Asttoupyel w¢ ektehovoa ThV
enefepyaoia yla Aoyaplacpo tou OTE, n omola emefepyaleTal Ta aVWTEPW TTPOCWTILKA dedopéva eVvTog TnG EE ebapuolovtag Tig
auotnpeg dladikacieg tou Opidou OTE avadopikd LE TNV EMeEEPYATIA TWV MPOCWTIKWY o0 dedopévwy. EmmAéoy, yia Adyoug
napoxng 24wpng UMOoTAPLENG TwV TAPEXOUEVWY UTNPECLWY, TipooPfacn ota mnpoowrikd &edopéva amd tnv Ivdia
T(POYULATOTOLE(TAL KOl artd TtV cuvepydtn tng DT IT pe tnv emwvupia Deutsche Telekom Digital Labs, n omoia €xeL tnv £€6pa TG
otnv Ivéia (Deutsche Telekom Digital Labs Private Limited 15TH FLOOR, DLF BUILDING NO. 9-B, DLF Cyber City, Gurgaon, Haryana,
122002, Ivéia), n omola eival pélog tou Opidou Deutsche Telekom.

H enefepyaocia and tnv lvdia nmpaypatomnoleital pe thv eboppoyr KATAAANAWY TPOCTATEVUTIKWV UETPWY cUUPwWVA HE ToV MEVIKO
Kavoviouo Npootaciog Asdopévwy, adol mponyouuEvwe aflohoynbnke to enimedo mpootaciog Twy MPOoWITKWY SeSOUEVWV
otnv Ivéia kot edapudoTnKay MTPOCOETA TEXVIKA KAl OPYOVWTLIKA HETPA VLo TAV TIPOCTAGIO QUTWV.

Mo TV Aoknon Twv SIKALWUATWY oag, Pnopeite va enokedBeite TV avtiotoyn Evotnta Tou Kelpwévou Evnuépwaong avadopikd
LE TNV pootacia mpoowrikwy dedopévwy https://www.cosmote.gr/cs/cosmote/gr/dataprivacypolicy.html.
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xDSL E€omAlopog

O E€omAlopdg mapexetal otov MeAdtn pe pnviaia xpéwon. O EEomAlopdg Suvartal va TopEXETaL KAl Pe XPNoLOAVELO
€av o

MNeAatng petaPel oe OkovoULKO MpoypauLo oTo omoio o EEOMALOUOC TapEXETAL UE XPNOLOAVELD CUUPWVA UE TNV
EUTIOPLKN TIOALTLKN) TNG ETOLPENG OMWE auTh avaypddeTaloTny enionun totooeAida tng
(cosmote.gr/Fixed_CPEs_Rental).

H amokatdaotaon BAaBwv tou Teppatikol E€omAlopol katd tn Stdpkela tng cUuPBaonc tng TNAsdwVLIKAG NP Tou
MeAatn pe tnv Etatpeio kabwg kat nouvtripnon tou Ba yivetat and tnv Etatpeia cupdwva pe tv nap. 6.

H napoloa cLPaon eivat aopiotou xpovou. O Mehdtng dUvatal omoTedATOTE Vo KOTAYYEIAEL TV Mapovoa , va
eruotpEPel tov E€omAlopo kabwg Kat va tou mapacyebel GAAou TUToU EOMALOUOC e XpnoLSAvELo.

O E€omAlopdc eykabiotatal 6To Xwpo Tou MeAATN yla Xpron ToU amOKAELOTIKA 0TO TAALOLO AsLToupylag Tng
Eupulwvikig TnAedwviag kat Aoumwv UTNPECSLWY, Elval CUUGWVOG LE TA TEXVLKA XOPAKTNPLOTIKA TOU ALKTUOU TNG
ETalpeiag kal mapapével oTnV KUPLOTNTA TG ETalpeiag, anayopeuopevng tng ekUicBwaong tou 1 tng kab' olovdnmote
TPOTMO MOpOXWPNCNE TOU 1 XPAoNG Tou ot Tpitouc. H aUvdean, evepyormoinon Katl cuvtipnaon tou E€omAlopol
TIPOYLATOTIOLE(TAL ATMOKAELOTIKA Ao TNV ETapeia. H eykatdotaon tou E€omAlopol mpaypatonoleital eite and tov
MNeAadrtn eite anod tnv Etalpeia pe tnv avtiotolyn entBapuvon tou TéAoug Eykatdaotaonc, Onwg autod avaypadetatl otnv
enionun wotooeAida tng Etalpeiag (www.cosmote.gr).

O E€omAlopdg mapexetal aveéaptnta amd To €Av n cUUPaoN yLa TG ultnpeoieg tng TnAedwvikng Mpappng tou MeAdtn
elval oplopévou 1 aopiotou xpovou.

O E€omALopog TapéXeTalL e eyyunon KaAng Asttoupylag yia 0An tn didpkela mou Bploketal o€ Loxv n cuppaon
Eupulwvikng TnAedwviag evw duvatal va eAeyxBel kat pe pia Swpedv eniokePn ava £tog e€ouclodotnuévou
teXVIkoL tn¢ Etalpeiog oto xwpo tou MeAdtn. H eyylnon auth 8ev KOAUTITEL TIG TIEPLITTWOELG TIOU O MeAATNG £XEL
eNMéUPeL otov Teppatiko EEOMALOUO, 1) €XEL YIVEL KOKA XPron autou, f aAayn, i enxelpnOnke amokatdotacn BAABNG
tou Teppatikol E€omAlopol oxL armd mpoowriko tg Etalpeiag aAAd amnd tov MNeAdtn 1 tpito.

O NeAdtng odeirel va unv emepPalvel otov EEomAlopd. Kabe emépupaon f aAhayr n anokatdotacn PAABNG tou
E€omAlopoU mpaypatonoleital anod tnv Etalpeia ) anod edikwg e€ouatodotnuévo amno tv Etatpeio mpoowriko. O
MeAdtng umtoxpeoUTaL Va EMLTPENEL TNV EAeVBepn MpooPach Tou e€ouclobotnuévou mpoowrikol TG Etatpeiag yla
Tipaypatomnoinon eAéyxou A kat amokatdotoon BAaBnG. H Etatpeia Siatnpel To SiKalwpa amopakpuoHEVNG
npooPBacng otov EEOMALOUO yLa TOV EAEYXO KaL TNV QIOKATAOTACH TG, Edooov n BAARN autr unopel va apBei pe
oUTOV ToV TPOTO UTIO TNV amapaitntn npoundOeson va urootnpilel to MpwtokoAo emikowvwviag TR-069 1} WebPAkat
o)

MeAdtng va tov €xeL mpopnBeutel amo tnv Etatpeia.

Y& mepimtwon PAGPBNG otn Asttoupyia TG TnAedwvikng Mpapung tou MeAdtn mou odeiletal oe eoparuévn eméupaon
oTNV gykataotacn f puBuion tou E€omAlopol 1 og omoladnmote npdén n mapdAswpn touv NeAdtn f tpitou mpoowrou,
n Etatpeia oudepia eubuvn pépet yla To xpoviko Staotnua Stakomng tns Eupulwvikig TnAedwviag f kat Aoutwy
UTINPECLWV PEXPL TNV ApoN TNG. € mepimtwon $Oopdg, BAABNG 1 kataotpodrg Tou E¢omAlopou ou odeiletal oe
nipaén 1/ kal mapdAewdn tou MeAdtn, e€atpoupévng thg dBopag and cuvion xpron, autdg PapUVETAL UE TO EKAOTOTE
TI0OO ToU avaypadetal otnv enionun totooeAida tng Etapeiag (cosmote.gr/Fixed_CPEs_Loan).
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Ye nepimtwon mou o MNeAdtng emBupel Slakomn TG XPEWaNC N LE TNV Ye omolovdnmote tpdmo Alaon 1 Anén toxvog tng

oupBaong TG TnAedpwvikng MPappng tou MNeldtn pe tnv Etatpeia, ) og mepimtwon avtikatdotaong tou E€omAlopol
LE attnpa tou MeAdtn, o E€omAlouOG, f, 08 TEPIMTWON AVIIKATAOTAONG, 0 TPonyoUpEeVoC EEomALopndc, emotpédeTal
€vtog deka (10) epydopwy npepwv otnv Etaupeia pe empéAela tou Meldtn oe éva and ta Inueia NwAnong OTE,
COSMOTE kat 2YNEPTAZOMENQN KATAITHMATQN 1 e courier kat xpéwaon Neldtn otn AleuBuvon mou Ba tou
urodelyTel petd amno tNAedwviKA emKowwvio e to 13818 - kal otnv Katdotoon mou apeAidon pe dAa ta
TIAPEAKOMEVA IOV TtePLElXE KATA TNV apxikn Tapaiafn (tpododotikd, kaAwdia, Gpidtpo KAT.) e€atpoupévng Tng
$Bopag anod ouvnOn xpron. 2e nepinmtwon ¢Bopag, mEpav NG ek TNG cuVABOOUG XPHOEWC, KATAOTPODNG 1) AMWAELOG
QUTOU, ] ATWAELAG TWV TTAPEAKOUEVWY, 1] O€ TiEpLTWOoN mou o Tepuatikdg ESomAlopog Sev entotpadet otnv Etatpeia
HEoa 0TO OPL{OMEVO XPOVLKO Slaotnpa, o MeAdtng

emPapuvetal pe To mood rou Ba avaypddetal kaOs bopd otnv enionun wotooeAida tng Etatpeiog
(www.cosmote.gr/Fixed_CPEs_Loan).
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